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Introduction

Thank you for buying a SOUNDSATION product. Welcome to a brand
new world, when musicians and music lovers needs come first and
where quality products can now be at everybody’s side.

Born in Italy in 2005, SOUNDSATION was meant to give everyone a
chance of becoming a musician, providing a wide range of quality
products at a reasonable price.

SOUNDSATION headphones line is inspired to the needs of musicians
and music lovers. Sound excellence, comfort, design and product in
novation come first.

TS428 headphone is designed for best monitoring performance
whatever your application. Comfortable and stylish design will
donate the user a unique experience in monitor apps but also in free
time listening music.

In this user manual you will know more about your headphones, its
handing and its proper usage.

Step into the world of SOUNDSATION. And get ready for a big surprise.



— Adjustable headband

Distinct and exquisite sound quality

Balance stereo effect

— Soft skin ear pads for long time wearing comfort

Both-side cable design

Highlights

Lightweight and comfortable design for

everyday use

Adjustable size headband

3.5mm stereo plug and 6.3mm adaptor for easy
connection with a computer as well as any other

kind of devices or sound equipment

PLEASE NOTE: Technical specifications and appearance subject to
change without notice.
The information contained herein is correct at the
time of printing.



Technical specifications

Transducer Principle Dynamic

Driver Diameter J30mm

Impedance 32Q

Sensitivity 96dB

Frequency Response 20Hz-20kHz

Power Handing

Capability 100mw

Cable 22.2mm X2m both-side
Adaptor Plug Stereo @.5mm

TS428 RETAIL BOX CONTAINS
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3.5mm- 6.3mm gold
plated connector

Headphone User manual



WARRANTY AND SERVICE

All SOUNDSATION products feature a limited two-year warranty.
This two-year warranty is specific to the date of purchase as shown
on your purchase receipt.

The following cases/components are not covered from the above
warranty:
— Any accessories supplied with the product
— Improper use
— Fault due to wear and tear
— Any modification of the product effected by the user or a third
party

SOUNDSATION shall satisfy the warranty obligations by remedying
any material or manufacturing faults free of charge at
SOUNDSATION’s discretion either by repair or by exchanging indivi-
dual parts or the entire appliance. Any defective parts removed from
a product during the course of a warranty claim shall become the
property of SOUNDSATION.

While under warranty period, defective products may be returned to
your local SOUNDSATION dealer together with original proof of
purchase. To avoid any damages in transit, please use the original
packaging if available. Alternatively you can send the product to
SOUNDSATION SERVICE CENTER-Via Enzo Ferrari, 10-62017 Porto
Recanati-Italy. In order to send a product to service center you need
an RMA number. Shipping charges have to be covered by the owner
of the product.

For further information please visit www.soundsationmusic.com



1. Read these instructions. Keep these instructions. Heed all warnings.
Follow all instructions.

2. Pay attention to insert the connector into the device completely to
avoid contact NG (no sound or staccato).

3. Not exceed adequate listening time. For adults, headphone
listening time should be less than 2-3 hours per day, continuous
listening time should be less than half an hour and the volume
should be within 40-60dB (smaller than normal speaking).

4. Set a volume adjusting slowly should be from low to high to adapt
the ears. If the volume is too loud suddenly it can harm your ears.

5. Clean the eapads after using for a certain period of time. Please
wipe the polyester foam earpads with neutral soap water or
detergent; please wipe the plastic or leather eaerpads with dry
cloth directly, Do not clean in the water directly.

6. Keep the Headphone far from contact with strong magnetic fields,
other-wise the permanent magnet will lose its magnetism, thus
reducing the headphone sensitivity and affect the sound quality.

7. Avoid dropping or hitting.

8. The diameter and length of the headphone connector should match
that of the socket, connector should be inserted into the
headphone socket of devices such as mobile phones, smartphones
or portable player or similar equipment with 3.5mm socket female
plug. Use the supplied adaptor to use with 6.3mm female socket
devices.

9. Do not pull the cable strongly to avoid cable broken.

10. Do not place near any heat sources such as radiators, heat
registers, stoves, or other apparatus(including 8-amplifiers) that
produce heat.

11. Only use attachents/accessories specified by the manufacturer.



12. Do not disassemble the headphone or modify the inside to avoid
malfunction. Refer all servicing to qualified service personnel.
Servicing is required when the apparatus has been damaged is any
way, such as power supply cord or plug is damaged, liquid has been
spilled or objects have fallen into the apparatus, the apparatus has
been exposed to rain or moisture, does not operate normally, or
has been dropped.

PLEASE READ CAREFULLY-EU and EEA (Norway,
Iceland and Liechtenstein) only

h
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This symbol indicates that this product is not to be disposed of with
your household waste, according to the WEEE Directive (2202/96/
EC) and your national law.

This product should be handed over to a designated collection point,
e.g., on an authorized one-for-one basis when you buy a new similar
product or to an authorized collection site for recycling waste
electrical and electronic equipment(WEEE).

Improper handing of this type of waste could have a possible negative
impact on the environment and human health due to potentially
hazardous substances that are generally associated with EEE. At the
same time, your cooperation in the correct disposal of this product
will contribute to the effective usage of natural resources.

For more information about where you can drop off your waste
equipment for recycling, please contact your local city office, waste
authority, approved WEEE scheme or your household waste disposal

service. @ @ E C€

MADE IN CHINA

This product is imported in EU by f FRENEXPORT SPA - Via Enzo Ferrari, 10 - 62017 Porto Recanati - Italy
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