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Chapter 1 Installation

1.1 Software Installation

The following are steps for the software installation.

STEP 1: Put the Installation disk into the CD-ROM drive, and the installation should start
automatically. If the installation does not start, click on “Start” on the lower left corner of your
screen, open “My Computer” and double click on the CD-ROM icon. The Installation Wizard 2
Installation Window will appear as Figure 1-1.

ih:-! Installation Wizard 2 Setop: License A greement E|§| g]

__ Please review the license agreement before instaling Installation Wizard 2.

I'ﬁ‘-" If wou accept all terms of the agreement, click. I Agree.

End-User License Agreement -

IMPORTAMT — REEAD CAREFULLY

Thas Bnd-Tzer License Aeveernent (the "Ameerment”) 12 o legal ageerment between you
(either an individual of an entity) and VIVOTEE INC . ("VIVOTEE") wegaading the wse of
VIVOTEE = softwae entitled Installation Wizad, 2, which wey include usax
documentation peovided in "online” ox electionde foom (the "Softwase™). By clicling the
butbon rreaked "I Aguea" below, you sguee to be bound by the terms of this Agxeerent, If
you do niot sgpee to the terms of this Azeerment, please do not install oo use the
Bofturare.

w

Figure 1-1 Installation Wizard 2 Installation Window

STEP 2: Please read the license agreement first, and then click on “I Agree” to continue the
installation process. The install process will go on and then Figure 1-2 will appear. This page is
for you to select the additional component you want to install. The component “Create shortcut
on desktop” will create a shortcut on the desktop. It is more convenient for you to launch Install
Wizard 2. After selecting the components, please click on the “Next” Button to continue.
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ilp:'! Installation Wizard 2 Setop: Installation Options [Z| |E|[z|

| Check the components you want to install and uncheck the components
7= wou don't wank ko install, Click Mext to conkinue.

Creake Shortcut on deskkop

Select components ko install:

Space required: 5,.5ME6

s ) e

Figure 1-2 Select components to install for the Installation Wizard 2

STEP 3: Select the installation directory for this application software and click on “Install”
button. You can also change the installation directory by clicking on “Browse...” button. After
the proper directory chose, please click on the “Install” button to continue.

ilp:'! Installation Wizard 2 Setnp: Installabion Foldex [Z| |E|[z|

| Setup will install Installation Wizard 2 in the Follawing Folder. Tainstall in a
different folder, click Browse and select another Folder, Click Install o start
the installation,

Destination Folder

:Z:'IF'r'n:u:lr'arn FilesiVivatek InctInskallation Wizard 2 | [ Browse, ..

Space required: 5,.5ME6
Space available: 20,866

Figure 1-3 Destination Location for Installation

STEP 4: After clicking “Install” button, the install system will install the Installation Wizard 2 to
your computer, and a progress bar will display on the dialog. After completed the installation,
please click on the “Close” button (Figure 1-4).

1-2



iiE Installation W,

izand Z Setup: Completed

S| Completed

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII*

Show details

Zancel

Mullsoft Install Swstem w2, 23 < Back

Figure 1-4 Completed
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Chapter 2
Using Installation
Wizard 2

2.1 User Interface

Inztallation Wizard 2 - Network Type

Installation Wizard 2

Your network environment was analyzed as below.

Private fixed IP

Intemet IP Camera

Cable/DSL —t
medem —L

Router

Figure 2-1 Analyze network environment

The Installation Wizard 2 had distributed the network type into 6 groups, such as
Private fixed IP, Private DHCP, PPPoE, Public fixed IP, Public DHCP and No
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Connection to Internet. Once you run the Installation Wizard 2, it will do some
analysis toward your network environment like Figure 2-1. Then, the dialog window
will display your network type after finished the detection. For example, if there is a
DHCP server on your LAN, using DHCP function to set up the device may easier
than the other option.

Please click on the “Next” button to continue the program. After a short searching
time, you will see the user interface as shown in Figure 2-2. “Manual Setup” button,
a “Refresh Devices” button and an arrow button on the left panel of your user
interface. When you click on the arrow button, you will see more advanced
functional buttons: “Access Information”, “Firmware Upgrade”, “Restore
Default” and “About IW2”(Figure 2-3). You can select your device by
double-clicking it in the device list. The left four buttons (“Manual Setup”,

“Access Information”, “Firmware Upgrade”, and “Restore Default™) won’t be
enabled until you select at least one device.

Installation Wizard 2 X
SO Installation Wizard 2
Select a device to setup or upgrade
MAC IP &ddress Maodel
00-02-D1-03-FF-0B 192,168.0,146 W57100
Refresh
Devices
w7
PleasdDouble click to link to the selected device Je in the |Network Camera  ¥vivorsx

product label of your device first. Madel HO: PTT137 0560 (T)
Then, you can start to link to your device and
show the main screen by double clicking the il

item in the above selection list.

If you are not able to find your device in the
above selection list, please make sure all
cables are properly connected to your device
and then click on the “Refresh Devices”
hutton.

You can find the product label in
the rear/bottom part of your
device.
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Figure 2-2 User interface of Installation Wizard 2

Installation Wizard 2 allows you to setup one device at one time and upgrade
multiple devices (of the same model) at the same time. If you selected different
models, then the “Firmware Upgrade” button would be disabled.

Installation Wizard 2 E|

Device Selection Installation Wizard 2

Select a device to setup or upgrade

Manual MAC IP Address Miodel
Setup o0-02-01-03-FF-0B 192, 162.0,.145 WSF100

Refresh
Devices

( A

ACcess
Information

Firrmware:
Upgrade

[Double click o link to the selected device. |

Restare
Diefault

Please check the MAC and model name in the Network Camera ¥ 'vivers
product label of your device first Madel HO: BT7
: m EL 50560 QO
e Then, you can start to link to your device and MAC:000201XXXX XK

show the main screen by double clicking the f

item in the above selection list.

o

If you are not able to find your device in the
above selection list, please make sure all .
cables are properly connected to your device 12U €an find the product label in

and then click on the “Refresh Devices” the _rean’hnttum part of your
hutton. device.

| AT

Figure 2-3 User interface of Installation Wizard 2 after clicking on the arrow button
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2.1.1 Action buttons

Installation Wizard 2

Select a device to setup or upgrade

3

Device Selection Insta”anon W]Z.ard 2

Marual MALC IP Address
Setup 00-02-01-03-FF-0B 192,168.0.146

Refresh
Devices

( A

ACcess
Information

Firrmware
Upgrade

Restore
Diefault

Maodel
WS7100

Please check the MAC and model name in the
product label of your device first.
W2 Then, you can start to link to your device and

show the main screen by double clicking the
itemn in the above selection list.

If you are not ahle to find your device in the
above selection list, please make sure all
cahles are properly connected to your device
and then click on the “Refresh Devices”™
hutton.

Network Camera % viversx

Madel MO: PT7137 0560 (D
MAC:0002D1 X XXX XX
]

......

|

You can find the product label in
the rear/bottom part of your
device.

Figure 2-4 Refresh devices

Clicking on the “Refresh Devices” button will refresh the device list (Figure 2-4)

and search all devices on the LAN again. Refreshing the device list will take several

seconds.

If you want to link to your device, double-clicking it on your device list will lead

you to the browser for operating your device.
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2.1.2 Function buttons

Installation Wizard 2 E|

Device Selection Installation Wizard 2

Select a device to setup or upgrade

I Manual MAC IP Address Model
Setup 00-02-01-03-FF-0B 192,168.0,.146 WS 100
Refresh
Cevices
( A
ArCess
Information
Firrmware
Upgrade
Restore
Default
Please check thisomneslickto linkto the slected device ) | Network Camera  Yvivorm
About product label of your device first. Madel NO: PT7137 0560 ()
W2 Then, you can start to link to your device and c:mc:nnomﬂuuxﬁ
show the main screen by double clicking the [
itemn in the above selection list.
If you are not ahle to find your device in the i
above selection list, please make sure all ) o
cables are properly connected to your device  YoU can find the product label in
and then click on the “Refresh Devices” the rear/hottom part of your
button. device.
Figure 2-5 Function buttons
Manual
SetLp

Click on this button to modify the setting of the selected devices. For more detail,
please refer to 2.2 Manual Setup.

Firmware
Upgrade

Click on this button to upgrade the firmware of the selected devices. For more detail,
please refer to 2.4 Upgrade
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ArCcess
Information

Click on this button to get the access information, it will show you the IP Address
information, DDNS information, UPnP Port Forwarding information, and PPPoE
connecting information. For more detail, please refer to 2.5 Access Information.

Restare
Default

Click on this button to restore the selected device to factory default.

Ahout
e

Click on this button to get version information of the Installation Wizard 2.
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2.2 Manual Setup

When you select one device in the selection list, the *“Manual Setup” button
will be enabled. Click on it to modify the settings of the selected device. After

clicked on the *“Manual Setup” button, Installation Wizard 2 would try to connect
to the selected device.

If the authentication is failed, there would be a pop-up dialog window (see Figure
2-6) to ask for correct password. If you failed three times, the Installation Wizard 2
would show you a warning dialog window (

Figure 2-7) and abort the connecting to the selected device.

Connecting to the device 00-02-D1-01-02.. [X|

Please enter the administrator password:

Llser name;

ek ke ok |

Figure 2-6 Authentication Dialog Window

Anthentication error rz|

You have entered wrong password three times.
Abort the connection to the device.

If you forget your root password, you could reset
the device to factory default setting.
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Figure 2-7 Authentication error

2.2.1 System Setting

After connected to the selected device, the Installation wizard 2 will switch to
system setting page as shown in Figure 2-8.

Installation Wizard 2 - Seinp Yonr Device

SRR Installation Wizard 2

___________ S VI W T W
® Step 1== System ‘

Systerm setup

Hostname: |Wireless Metwork Carmera |

Adrninistrator

User narme: |r|:||jt |

Passward: | |

Confirrn password: | |

DatefTime setup

() Keep current date and time
O Synchronize with computer time
O set date and time manually

O Synchronize to network time server automatically

| For security consideration, you can assign the hostname and administrator
password for your device. Anyone who does not have correct password
cannot access the device. If you forget your administrator password, your
device must be restored to default settings.

Figure 2-8 System setting page

Cancel

Click on this button to cancel the setup progress.

Click on this button to keep the present setting and go to the next page.
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22111 Change Host Name

The “Hostname” is used for the homepage title of main page and is displayed as the
title in the video window of the main page. The maximum string length is 40
characters or 20 characters in double-byte-character-systems like Chinese or Japanese.
But for some models supported Unicode, the maximum string length depends on the
characters you input, and it may less than 20 characters.

2.2.1.1.2 Change root password

To change the administrator’s password, type the new password in both “Password”
and “Confirm Password” text boxes identically. What is typed will be displayed as
asterisks for security purposes. The maximum password depends on the server you
connected.

2.2.1.1.3 Adjust date and time

Date/Time setup
Date: 2007/ 4f20 ~
Time: |09:20:54 (hhmm:ss)
O Keep current date and time
O synchronize with computer time

(O 5et date and time manually

® synchronize to network time server automatically

Figure 2-9 Date/Time setup

There are three ways to adjust system date and time (Figure 2-9):

1. "Synchronize with computer time'": The easiest way is to make device
synchronized with your computer time.

2. “Set date and time manually”: Set the date and time manually by entering
new values. Notice the format in the related field while typing.

3. “Synchronize to network time server automatically”: Make device
automatically synchronize with timeservers over the Internet every hour.

If you want to keep the current date and time, please choose “Keep current date
and time”.
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2.2.2 Network Setting

The Installation Wizard 2 can help you to setup the network connection with LAN or
PPPoE. After you clicked on the “Next” button on the System page, the Installation
Wizard 2 would lead you to the PPPOE setting page(Figure 2-10). If you want to
connect your server to Internet via PPPoE, please click on “Yes” to start the PPPoE
setting process, or click on “No” to invoke the LAN setting.

Network Type

@ Dia wom want o sstop FPPoE for the device?

| YES ] [ Mo

Figure 2-10 Choosing the network type
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2.22.1.1 PPPOE Setting

Installation Wizard 2 - Seinp Yonr Device

Internet Account Settings l"ﬁtﬂ"ﬁtiQn Wizarg z

Enter your Internet account information

® Step 1= System ® Step 2> PPPOE Setting

FPPoE username: | |

FPFoE paggword: | |

Please enter the username and password provided by your ISP {Internet
Service Provider) to connect to Internet by PPPoE.

[ Back ][ Mext

Figure 2-11 Network setting for PPPoE

If you click on “Yes” in the “Network Type” dialog window, you will be led to the
PPPOE setting page. In this page, you can input the “PPPoE username” and
“PPPoE password” provided by your ISP, and then the server will be set to PPPoE
mode rather than LAN mode when the setup is completed. If you don’t know the
account information, please contact your ISP. After inputting the account
information, please click on the “Next” button to continue your next step.
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2.2.2.1.2 LAN Setting

If you click on “No” in the “Network Type” dialog window, you will be led to the
Network setting page. In this page, you can change the server’s IP address, subnet
mask, default gateway, primary DNS server, secondary DNS and DHCP server.
Please refer to Figure 2-12.

Installation Wizard 2 - Seinp Yonr Device

Network Settings I Stall t- W. q 2
Setup network configuration n ) I a IQn ! |Zar E
® Step 1=> System ® Step 2> > Metwork Setting
MIGet 1P by DHCE Server automaticall
IP address:
Subret mask:
Default gateway:
Primary DMS server:
Secondary DMS server:
[ Back ] [ Mext

Figure 2-12 Network Setting for LAN

You could set up the network with DHCP or fixed IP:

1. DHCP: Check the ""Get IP by DHCP Server automatically®* will force the
device to renew its IP address whenever it reboots, and the related network
configuration is provided by the DHCP server.

2. Fixed IP: If you want the device to use a fixed IP, please uncheck the "'Get IP by
DHCP Server automatically™ checkbox and assign a valid IP address, subnet
mask, default gateway and DNS server for the device.

2-1
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2.2.3 Ports Setting

If your device is located behind the router (such as private fixed IP, private DHCP)
and you want to access it through the LAN, your router must be configured first. The
ports setting page (Figure 2-13) will appear after you click on the “Next” button of
Network Setting page. The UPnP technology will configure your router
automatically, but if your router doesn’t support UPnP, you need to configure the
port numbers manually. The Installation Wizard 2 will detect whether your router
support UPNP or not. If your router support UPnP, Installation wizard 2 will choose
the “UPnP port forwarding” for you, otherwise it will choose the “Manual” mode
and you have to inspect those port numbers and make the port mapping on your
router manually.

Installation Wizard 2 - Seinp Yonr Device

Port Forwarding - -
Setup port forwarding InSta"atIQn learg ‘g
@ Step 1= System ® Step 3= Ports

If your device is located behind the router and you want to access it on
Internet, your router must be configured. UPnP {Universal Plug and Play)
technology will configure your router automatically if your router supports it.
If your router does not support UPnP port forwarding, you need to configure
the port numbers manually.

| ® Step 2= Metwark Setting

The wizard has detected that your router does not support UPnP port

forwarding. Choosing the "Manual {Advanced)” radio button is recommended,
and please also remembering to configure the port numbers in your router if
you want to access the device on Internet.

CUPRP port forwarding
® Manual (sdvanced)

Manual port mapping

HTTP part:
RTSP port: o

RTP wideo port;  |S358
RTCP video port:

RTP audio port:  |S356

n n in
on on
n n
=l ]

RTCP audio port:

[ Back ]I Mext

Figure 2-13 UPnP Port Forwarding setting
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2.2.4 DDNS Setting

Installation Wizard 2 - Seinp Yonr Device

Installation Wizard 2
Setup a domain name for device to he accessed on the In gl ) } £
® Step 1= System ® Step 3= Ports ® Step 4=> DDONS

Host name: |vivutek | .safel00.net

| @ Step 2= Metwark Setting

Enable DDNS
Reqistration Information

E-mail address: |vivutek@vivutek.cum|

Key: |*********** | Forget Key
Confirm key: |*********** | Register DONS

DONS {Dynamic Domain Name Service) is a method of keeping a domain
name linked to a dynamic public IP address. In many cable/DSL connections,
a dynamic public IP address is assigned for every connecting request. You
can setup your DDNS service here and the device will automatically update
your DONS host name if the public IP address is changed.

el

[ Advanced Information

[ Back ][ Mext

Figure 2-14 DDNS Setting

The DDNS (Dynamic Domain Name Service) is a method of keeping a domain
name mapping to a dynamic public IP address. In many cable/DSL connections, a
dynamic public IP address is assigned for every connecting request. After you setup
your DDNS service, and then the device would automatically update your connect
information if the public IP address had been changed.

You have to enter the “Host name”, “E-Mail address”, “Key” and “Confirm key”
to initiate the DDNS. The “Host name” should be 1~64 character(s), and the
“E-Mail address” will receive some DDNS information, please input your e-mail
address carefully.
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If you have a fixed public IP, or you don’t plan to access the camera on LAN, you
may unchecked the “Enable DDNS” to disable the DDNS function.

Forget key

If you forgot your DDNS key (password), you could input the Hostname and E-mail
address first, and then click on the “Forget Key” button. The key will be sent to your
e-mail box by the DDNS provider automatically.

Feqgister DOMNS

If the hostname haven’t been registered before, you should click on the “Register
DDNS” to register the hostname. If you didn’t register the DDNS (now and before),
it might not work properly.

The DDNS provider usually has a minimal time interval of each registration, for
Safe100.net, it is about 10 minutes.

[ Advanced Inforrnation ]

If you want to use another DDNS rather than safe100.net, you can click on the
“Advanced Information” to change the DDNS provider. There are two service
providers in the advanced setting, one is saf100.net and another is Custom DDNS
server. If you choose the Custom DDNS server, you have to enter the Server address
and the DDNS domain name, and you may refer to Figure 2-15.
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DDNS Settings I I u .r
Setup a domain name for device to be accessed nlg QI g Ign
ﬁ Step 3> Ports ﬁ Step 4= DOMNS

ﬁ Step 1== System

| ﬁ Step 2= Network Setting

Enable DDNS
Registration Information

Host name: |dir0123 | .safel00.net

E-mail address: |dir0@viv0tek.cum |

o |
Canfirm key: |**** |

‘ Hide Advanced Settings I

Service Provider
O zafe100.net *Use custom server only

when you are told to do
© Custom DDNS server so. Please contact your

SQarvar nameladdress: |nsl.safelDD.net| | retailer for more details.

Damain narme; |safelcuj.net |

Figure 2-15 Advanced DDNS Setting
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2.2.5 Mobile Access

After finished the DDNS setting and click on the Next button. If your device
supports mobile viewer and you want to access the device by mobile phone, you can
enable the “Mobile Access” (Figure 2-16) by clicking on the Yes button. The
Installation Wizard 2 will do some setting for mobile viewing toward the device:

1. Video: The video codec will be set to MPEG-4, and the resolution will be set to
176x144 pixels.

2. Audio: The audio codec will be set to AAC.

Mobile Access Setup

.
1 ) Do you want to access the device by mobile phome? If you click on the "Tes" button, the wideo resolution of the device will be st to 176x144.

L ves jJ{ Mo |

Figure 2-16 Mobile Access

2.2.6 Wireless Setting

Witeless Setup

»
1 ) Do you want 1o setop the wireless confignration for the device?

| Yes ] [ (i [N] |

Figure 2-17 Ask if you want to setup the wireless configuration

This above page(Figure 2-17) will show up only when you select the model with

wireless support. It allows you to configure the wireless setting. Please refer to Figure
2-18.
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Installation Wizard 2 - Setop Your Device

Wireless Settings H W- q 2
Connect your device with wireless AP lnStallat|Qn A Izar £
@ Step 4= DDNS‘ ® Step S Wirsless b

@ Step 2= Network Setting

@ Step 3== Ports
SSI: default
Wireless mode: | Infrastructure

Channel; |1

L Cancel [ Back ] [ Hext

Figure 2-18 Wireless Setting

2.2.6.1.1 Basic Settings

“SSID” (Service Set Identifier), it is a name which identified a wireless network.
Access Points and wireless clients attempting to connect to a specific WLAN
(Wireless Local Area Network) must use the same SSID. The default setting is
default. Note: The maximum length of SSID is 32 single-byte characters.

“Wireless mode” Click on the pull-down menu, and you can see the following

options:

1.  *“Infrastructure” Make the device connect to the WLAN via an Access Point
(The default setting). “Ad-Hoc” Make the device connect directly to a host
equipped with a wireless adapter in peer-to-peer mode.

2. “Channel” While in infrastructure mode, the channel will be set automatically to
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the same channel setting of the selected Access Point. While in Ad-Hoc mode,
the channel must be set to the same channel for each wireless adapter. The
default channel setting depends on the installed region.
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2.2.6.1.2 Data Encryption

“Encrypt” You can choose the encryption type you want in the pull-down menu,
there are three items: None, WEP and WPA-PSK.

2.2.6.1.3 None

If your wireless environment doesn’t need encryption, please choose “None”.

2.2.6.1.4 WEP

If your encryption is WEP, please choose the “WEP” in the Encrypt pull-down
menu (Figure 2-19), and you have to enter the following information.

Installation Wizard 2 - Seinp Yonr Device

e i ee INStallation Wizard 2

@ Step 3= Ports @ Step 4= DDNS @ Step 5> Wireless TS
SSID: default
wireless mode: | Infrastructure v

Charnnel; 1
Encrypt: v

Auth mode:
Key length:  |64bits v

Key format:  |ASCID v

®1

® Step 2= Metwork Setting

Figure 2-19 WEP Setting page
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“Auth. Mode” Choose one of the following modes,
“Shared” — allows communication only with other devices on identical WEP
settings.
“Open’” — communicates the key across the network.

“Key length’: The administrator can select the key length among 64 or128 bits. The
selection will depend on the selected device.

“Key format”: Hexadecimal or ASCII.

“HEX” digits consist of the numbers 0~9 and the letters A-F.

“ASCII” is a code for representing English letters as numbers from 0-127 except “,
<, > and space characters that are reserved.

“Key”: Enter a key in either hexadecimal or ASCII format. When selecting different
key length, acceptable input length is listed as following:

64 bits key length: 10 Hex digits or 5 characters.

128 bites key length: 26 Hex digits or 13 characters.

2.2.6.1.5 WPA-PSK

If your encryption type is WPA, please choose the “WPA-PSK”. And you have to
enter the pre-shared key and choose a proper encryption algorithm (TKIP, AES)
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Wireless Settings

Connect your device with wireless AP

ﬁ Step 2= MNetwork Setting

‘ ﬁ Step 3=z Ports

ﬁ Step 4== DDOMS

S5O default
wWireless mode: | Infrastructure +

Channel: 1

Encrypt:

Installatio

@ Step 5= Wireless A

Pre-shared key: |

Algorithim:

Figure 2-20 WPA-PSK Setting page
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2.2.7 Apply to selected device

After configuring all the settings, the apply page will show up (Figure 2-21). Click
on “Apply” button to apply the changes to the selected device or click on “Back”
button to go back to the previous page and modify the setting again.

Installation Wizard 2 - Seinp Yonr Device

Apply Settings . W' g z
Apply settings to the device Insta"atlgn |zar
@ Step 45> DONS H ﬁ Step S Wiraless @ Step 6= Apply \—”

Please check the following settings.

@ Step 3= Ports

System/Date/Time
Metwark

Parts

DDMS

@ YWireless

If you would like to change the above settings, please click on
the "Back” button.Click on the "Apply"” button to apply the
 settings to the device.

SIDD

[_gack | [ apoy

Figure 2-21 Apply page

When you click on the “Apply”, it will start to update your settings to server. When
it completed, it will show the access information of this server for you. Please refer
to 2.3 Access Information for the details.
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Inztallation Wizard 2 - Access Information

Access Information l -F | H
Access the device everywhere n§ 9 | Q lR
Click the links below to access the device.

Access Information

Access from Home: http:f{172.16.7.19
Access from Internet:  http:/idiro123.safe100.net: 1234
Access from Quicktime: rtspefidiro123.5afel00.net: 554 live. sdp

[ Add to my favorite J [ Export to desktop J [ Advanced information ]

Figure 2-22 Access Information
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2.3 Access Information

Installation Wizard 2 - Access Information |§|

Access Information Instal | ation Wigg rd 2

Access the device everywhere

Click the links below to access the device.
Access Information

Access from Home: http:f{172,16.7.19
Access from Internet:  http://diro123.safe100 net: 1234
Access from Quicktime: rtspffdiro123 safe100.net:554/live.sd

Add to my favaorite ] ’ Export to desktop ] ’ advanced information

The access information page shows you all the information about how to access the

server. There are three access types:

1. Access from Home: If you access the server from home, you could use the
domain name (or IP address) and port (if the http port is not 80) to connect the
server.

2. Access from Internet: If you access the server from Internet, or you want to
share the server with your family or friends, you should use this IP Address (or
domain name) and port. If the server is behind the router, it will check whether
the UPnP or port mapping is enabled. If the UPnP and port mapping is failed, it
will show a “Warning Icon” after the link. If the “Warning Icon” appears after
the link, the server won’t be able to access from Internet.

3. Access from Quicktime: If your server supports the RTSP, A link will be
displayed for you to access from QuickTime or other devices supported RTSP
(such as 3GPP Mobile Phone). You can connect to the server via this link.
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Inztallation Wizard 2 - Access Information

Access Information

Access from Home: http:

e Installation Wizard 2

Click the links below to access the device.

172,16.7.19

Access from Internet;  http:f/dirol23.safel100.net: 1234

Access from Quicktime: rtspefidiro123.5afel00.net: 554 live. sdp

[_ Add to my favorite ] [_ Export to desktop ] L Hide advanced information I|

Advanced information

Network type:
UPnP port forwarding status:

DDNS status:
PPPoE status:

Wireless status:

DHZP
Unknoreen

1234, 354, 5356, 5357, 55358, 55359

Unknoreen
Unknowen

Your device does not support wireless,

In the access information page, you can click on the “Advanced Information” to get

more information.

1. Network type: The network type of server, it could be PPPoE, DHCP or Fixed

IP

a > DN

UPnNP status: The UPnP status, it could be Disabled, Success, Failed

DDNS status: The DDNS status, it could be Disabled, Success, Failed
PPPOE status: The PPPOE status, it could be Disabled, Success, Failed
Wireless status: If your device supports wireless, the status will be Connected

or Disconnected. If the device doesn’t support wireless, it will display an

unsupported message.

Some server don’t have certain fields in the advanced information, it may show

“Unknown” in some status fields.
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There are “Add to my favorite” and “Export to desktop” buttons on this page:
1. “Add to my favorite” is for you to add the Access Information to your
bookmark of browser. It helps you to access the server easier.

Add to my favoriie

- | ) The links had been added to myv favorite.

——

Figure 2-23 Add to my favorite message

a Access your camera 00-02-D1-02-99-B7 - Microsoft Internet Explorer |Z| |E| rz|
'l'r

BEQ FBE WA Eali THT A
. NEEHSREW. .
L 4 o Iﬂ L] RERRED) . |_] |—r| ﬂ
Ec] . - " i
EEHIL )] @C.\Documentsandsh — , [99-B7 himl v Bz ER

W Vivotek Device [

@ Aceess Device From Home

fternet

#ccess from home hitpa/1 72.16.7.89 61 ApsRee B ek
Access from Internet http:#59.120.3.16
Aecess from mobile rtepafS9.120.3.16:554 ive adp

hitp:#59.120.3.16¢
Figure 2-24 the bookmark of your browser after added the link to your favorite

2. “Export to desktop” will generate an html file on your desktop, and you can
open this file by your browser and see the access information of this server.

Export to deskiop

»
1 ) HTML access files had been created on wour desktop.

——

Figure 2-25 Generated html file message
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a Access your camera 00-02-D1-02-99-B7 - Microsoft Internet Explorer |Z| |E| rz|

BEE HKE@ WHEY ZO8EW TAD HEO -
€ O -MNR&G Pz HeneF € -2 O -0 8
?ﬁﬁt@)|@ CDocuments and Settingsd iro\ B \WivotekDevice_00-02-D1-02-99-E7 html - #;i SR

Access your camera 00-02-D102-99-B7

Access from homs http:#172.16.7.59
Access from Internet http:#59.120.3.16
Aecess from mobile rtepafS9.120.3.16:554 ive adp
&) 5 ) BEnEN

Figure 2-26 html file generated in browser
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2.4 Upgrade

When you select one device or multiple devices (of the same model), the
“Firmware Upgrade” button will be enabled. Click on it to upgrade the firmware
of the selected device(s) (Figure 2-27). After click on the “Firmware Upgrade”
button, Installation Wizard 2 will try to connect the selected device(s) and lead you
to the firmware upgrade page.

Installation Wizard 2 X

Device Selection Installation Wizard 2

Select a device to setup or upgrade

Parual MAC IP Address Model
Setup 00-02-D1-03-FF-0B 192, 168.0, 146 WE7100

Refresh

Devices

e

e

ArCcess
Information

Firmmware
Upgrace

[Double click to link to the selected device.|

Restore
Default

Please check the MAC and model name in the Network Camera ¥ 'vivers

About product label of your device first. Madlel NO: PTT37 0560 (1)
W2 Then, you can start to link to your device and c:mc:nnomﬂmuxﬁ
show the main screen by double clicking the f

item in the above selection list.

If you are not able to find your device in the
above selection list, please make sure all
cables are properly connected to your device
and then click on the “Refresh Devices”
hutton.

i e

You can find the product label in
the rear/bottom part of your
device.

Figure 2-27 Click on the “Firmware Upgrade”
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2.4.1 Device Information

After connected to the selected device(s), it would display as shown in Figure 2-28.
If you select more than one device, then the device information will show all the
selected devices (see Figure 2-29). You can switch to the server info by click on the
tab control.

Installation Wizard 2 - Fimmware Opgrade |§|

Fi Upgrad . :
U:lr;:::::e fi’:::;r: to your device |n§t§| | gt'Qn lea [.g a

Selected model: VS7100
Selected devices information

MAC address: 00-02-D1-03-FF-0B

Firmware version: v57100-v%TK-0100b

Selected firrmware information

Firmware version: (Unspecified)

Please select a firmware to upgrade the selected devices.

[ Select firrmware J |

Start upgrade

Cancel

Figure 2-28 Device information
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Installation Wizard 2 - Firmware Opgrade |§|

E:}r;:::::ﬁ::::f::::: to your device I nStaI I atig n Wiga rq g

Selected model: IPT138
Selected devices information

1172.16.7.85 172,16.7.44 | 172.16.7.25 | 172.16.7.105 | 172.16.7.38 | 172.16.7.21
MAC address: 00-02-01-71-38-80

Firmware version: IP7138-W%TK-0100h

Selected firrmware information

Firmware version: (unspecified)

Please select a firmware to upgrade the selected devices.

’_ Select firmware ] |

Start upgrade

Cancel

Figure 2-29 Multiple devices information

2.4.2 Firmware Information

The selected firmware information will show the information about the file that you
selected.
® Firmware version: The version number of the selected firmware.

2.4.3 Select Firmware

You can use the “Select firmware” button to browse the file that you want upgrade
onto the selected device(s) (Figure 2-30). After selected the file, Installation Wizard
2 will check whether the file you selected is correct. If it’s the correct version, then
the package information will display the information about the file and enable the
“Start Upgrade” button. Therefore you can click on the button to upgrade the
firmware. If not, then it will be a pop-up warning message (Figure 2-32).
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Select firmware

=) [P7136-FYTK-0100i flash pke |
: S IF7138-¥¥ TK-0100; flash pkg
FRiEATe | | | EEHE K-0100% flash plg
(1
£
HEEF
FAERE
-
LS ez 0oy IP7138-V¥ TK-0100k flssh Y Lo
WRET:  [PKG fikes (*pko) Y _

Figure 2-30 Select firmware

Installation Wizard Z - Firmware Opgrade

Firmware Upgrade
Upgrade the firmware to your device

Selected model: IP7138
Selected devices information

172.16.7.21

Installation Wizard 2

MAC address: 0o-0=-01-01-02-17

Firmware version: IP7133-WVTK-0100]

Selected firmware information
Firmware version: IP7138-WVWTK-0100]

Please select a firmware to upgrade the selected devices.

[ Select frmware | | C:\IP7138-vTK-0100) flash.pkg

Start upgrade

Figure 2-31 Firmware Information
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Invalid Firmware E|

\!') The model is unmatched

o

Figure 2-32 Warning message for unmatched firmware

2.4.4 Start Upgrade

Clicking on the “Start Upgrade” button to upgrade the firmware of the selected
device(s), and it will be a pop-up dialog window to show the progress of the
upgrading process (Figure 2-33). Usually, it will take about 5 to 10 minutes to finish
the firmware upgrading. It depends on your server model and network bandwidth.
We recommend you do the upgrade process in wired LAN environment rather than
PPPOE or wireless environment.

Upgrade Firmware X

Firrmaare upgrade is in progress,
0f1 upgrade is completed.

Elapsed tirne :  0:00:06

Figure 2-33 Update progress

After the upgrade process had been done, you could see the dialog window as below
(Figure 2-34). Please click on the button “OK” to finish it.

Firmware Upgrade

\i) Firmware uwpgrade for all sslected devices succeeded,
oK

Figure 2-34 Upgrade Done
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