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The data and suggestions in this document are believed current and accurate at the time

of publication, but they are not a substitute for trained, experienced and professional service.
Individual applications and site variations can significantly affect the results and
effectiveness of any information, the reader must satisfy him/herself regarding the
applicability of any article and seek professional evaluation of all materials. McQuay
disclaims any responsibility for actions based on this document.



e-Feedback System

e-Feedback is an electronic feedback system which provides an effective and systematic feedback
channel for our valued customer to feedback technical questions or to feedback on quality issues.

e-Feedback System will be able to capture in chronological order, all correspondence so that the history
of any correspondence is available at any point in time.

You can access the e-Feedback section through the e-Distributors Main Page or Top Menu List.

User Manual UM-06-M01-EF 1



e-Distributors Main Page

e-Distributors Main Page provides links to all the features/functions that are available in e-Distributors.

Welcome to McQuay - Distributor Main - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help
e Back ~ ) Iﬂ Iﬂ ' .j ) search “?n"( Favorites @ - 2 ] ~ @ 23 '3
L7 = Tl | o~ i = <= ‘
Address |@ htp: f e cquayup. comfoylmdistributor fdef aulk, asp V| Go | Links **
GDl'ngC - | V| |C| Search  ~ @ @I 0 blocked “3}‘: Check - \'\ Autolink v | E Cptions &
”~
Mcouuv‘ Welcome Default Admin,
[ et il MCQUAY DEMO Hame | Logout
e-Biz e-Service e-Product Lzer Admin e-Feedback
e-Biz
) e-PO ) Finance ) Delivery Status
= Incoming: O
= Product Orderin = Credit Information = Proforma Invioice  Producks FO: O
= Spare Parts Ordering = Stakement OF Account = |etber of Credit » Spare Parts PO: 0
. L Ao e . = Order Ack: 0
= PO Approval = Sales History ® Shipping Adv/Packing Listldirit'ay Bl el el
= PO StatusiHistory = Irvaice = UPS Tracking = Invoice: 0
= Shipping Advice: 0
= Oroer Acknowledgement
Orde.r Acknowledoement - Feedbatk (s-BizF): 0
= Pending Crder - Feedback (e-BizSF): 0
= PO Direct - Feedback (e-Service): 0
- Feedback {e-Product): 0
= Roling Forecast
« Draft PO 51
e-Service - Products PO 34
= Spare Parts PO 17 w
|4 Technical Buletin | Technical Info s Online Tools
= Year 2001 = 4 &P order Forms = Equipment Petformance
= Year 2002 = application Manusl = Equipment Selection jcneiallicssage:
® Year 2003 ® Certificat * Psychrometri goiunei00s
ear ertificates sychrometrics e ey e AL
= Year 2004 = g-Distributar User Manual = Product Sperifications A
= Yesr 2005 = e-Feedback User Manual = Troubleshooting . .
« Financial Message:
= Year 2006 ® Handset Operational Manual = Sound Calculations
= Installation Manual - Technical Message:
= Cnline Tools User Manual 30 June 2006
= Service Guide Book - Mew software - Inkercepbor
. Software ¥1.1
Softwtare Tools 21 Tune 2006
= Technical Manual « Mew Technical Bulletin TEOO3MOG
o 19 June 2006
b m e Aabad SWIES 4 D 4 memchok X
&1 # Internet

Figure 1
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Access to e-Feedback System

There are two ways to access the e-Feedback System.

Top Menu
e-Biz e-Service e-Product User Admin e-Feedback
. — R —————
I e-Biz (Finizhed Goods) | P ——— 1
e-Biz (Spare Partz) Incoming Feeply :
_Sary
| e WienviZearch Active |
I e-Product | :
e———— _i Archieve rI
——————— —
Figure 2

* Click on the sub menu list to be redirected to that sub-section main page.

1) Menu List: When the mouse pointer moves over the e-Feedback option, a primary sub-list will be
shown.
. Move the mouse pointer to respective area under primary sub-list to show secondary
sub-list (as shown in Figure 2).

**Explanation on primary sub-list

e e-Biz (Finished Goods) - Stock/ Delivery, Accounts and Documents for finished goods
e e-Biz (Spare Parts) - Stock/ Delivery, Accounts and Documents for spare parts

e e-Service - Product Technical Enquiry and Quality Feedback

e e-Product - New Product Information and Enquiry
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Page Content

L]
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Address v &G
" Oesiz A -
CR | o e )
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1 e-Biz ]
&-Biz X 4 '
_ O e-service [1 Stacky Delivery, ; (® e-Product 2 e-Product
= Oe-fraduct [ Accounts and :
Der ' Documents ; e-Product Mew Produck
. e-Biz : Create Mew Feedba  Information and
E @ Finished Goods () Spare Parts * Incoming Reply 01 | Enguiry
o B - WigwSearch (Ackiv
. = Finished Goods « Archive
. - Creabe Mew Feedback
» Incoming Reply (0]
N « WievafSearch (Activel
o » Archive
R
e-Servi O eble I
[ Tec (&) e-Service @ : e :
"y O e-Praduct IE : Product Technical : or oS
. eserve { pamvedawy
. - Create Mew Feedb) ]
i « Incoming Reply (00 =" -"""""""7TTToTo
. = Wiew/Search (Ackive)
" » archive e
+ Replacement Stakus
= Trainins
Oetiz [F
e-Product O e-service
|2+ Marketing Buletin 2 Products L2 Project Reference Oe-product
" MBM Vear 2004 = hew Producks = MoQuay
MBI Vesr 2005 = Current Products - EAQ McGuay
" MEM Vear 2008 ® Future Development: 3
£] D Internet
Figure 3

* Under e-Feedback section, select the correct feedback section and click on the hyperlink under the e-
Feedback section that have selected (e-Biz(Finished Goods), e-Biz(Spare Parts), e-Service, e-Product)
to be redirected to that sub-section’s main page.

1) In the e-Feedback section, there are 4 sub-sections:-

e Create New Feedback

e Incoming Reply

: to lodge a new feedback or complaint.

: view all incoming acknowledgement or reply.

: number in bracket indicates quantity of latest acknowledgement or reply

e View/Search (Active)

e Archive

: list of all active feedback/complaint.

. list of all closed feedback/complaint.
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Create New Feedback

To lodge a new feedback/complaint, click on the respective link as explained in section Access to e-
Feedback System.

In this sub-section, the following steps explain how a new correspondence is created:-

o e-Biz (Finished Goods and Spare Parts):

2} Welcome to McQuay - Distributor, Main - Microsoft Internet Explorer

Fle Edi Wiew Favortes Tools Help ar

@Back v igd |ﬂ @ _lj /:’Search \i:(Favorites {f} ?
Address |:§| hikpef . mequayup. com/oyim/distributar/dist_complnt_createlew, asprsource=eBizFG ! ‘ Go Links ™
Google - | v| [G] search ~ 5 Ehobocked A5 check - “% Autolink ~ ] AutoFill [ Options

3 Welcome Default Admi
McQuay' s

| &-Biz e-Service e-Product User Admin e-Feedhack

Create New Feedback (Step 1 of 2) - eBizFG
To oz & new feedback, please tell us by using this form Time ining : 29 minutes, and 26 seconds

[ Nigw INcoming ] [ Yiew/Search all (Active) ] [ ieve Archigve

New Feedback Details

*Title: [ I

P [ @ Tl A 4 B IO

2} Welcome to McQuay - Distributor Main - Microsoft Internet Explorer ~ X
File  Edit Wiew Faworites Tools  Help ,"

eﬁack = \_) Iﬂ Iﬂ -7:] /.7] Search ‘f::(‘Favor\tes {‘3 [::v :\7 w - J @ ﬂ '3

Address |@ ikt . mcquayup, comfoyimidistributorfdist_complnt_createtlew, asp?source=eBiz P ¥

Google - | v (Gl search - | § Ehoblocked | ¥ check ~ “R Autolink - ] AutoFil [ options

*Feerhack Type: = MC uda 3 Welcome Default Admin,
£your emails) cortact m _ozzlv MCQUAY DEMO

G e-Bir e-Service e-Product User &dmin e-Feedback
Create New Feedback {Step 1 of 2) - eBizSP
To lodge & new feedback, please tell us by using this form. Time ining: ©1 minutes, and 0 seconds
[ ey Incoming ] [ WieverSearch all (Active) ] [ View Archieve ]
@ New Feedback Details
*Title: |
et P BE Rk A S Ly EEEI eE@®
*Feedback Type: .
*Your email(s) contact: 7]
Stock & Delvery
nccounting
Shipping Documert

Copyfight @ 2002 3§ ©YL Manufachuring Co Sn Bhd, All Rights Reserved,
/\ / Terms and conditions

& Done \ 5 } & Internet
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e e-Service:

crosoft Internet Explorer

Ble GOt Yew Fgvontes ook Hep
OBk - © - (%] [B) &b O semwch FrFavorites @) (3 W evyids
Agkeess ) bt/ i e quayug. comn ayimy distributer f dist_complnt_

3 Welcome Default Admin,
McQuay

ez e Servce - Procc User Agean o Femmack

anteNow aspPaourcesaSarvice » Boe

Create New Feedback (Step 1 of 2) - eService
To kg B Frw Bemcch, pRSt b0 s tr g this form Tions Reenaining: 59 minutes. and 48 se
[ Virw ncomng [ viewiSanrch s iactns | [ Witrer Archies

s 4@ Rk AL B SU EEN S

Y=

clhack i oehuc, e

Findch bt

Seris bumber A ot

T eechack Froast
et - Senal) 9

Dutete product
|

“¥our emak(s) contect

@ 2002 W O Manufacturing Co Sdn Bihd, All
Jerms and conditons

P Intermet

e e-Product:

Welcome to McQuay - Distributor Main rosoft Internet Explore
Fle Edt View Favortes Tools Help "
q ~ = o y S 3
- ) S - F
QD sack >} = &) € ) search 5l Favorites €2) | [ 2 @ ©
address [ hetp: [, mequayup. comjoyim/distributor/dist_complnt_createhiew. asp?source=eProduct ~| Go  Links >
Google - | ~| |Gl search ~ | 5P Shoblocked | AF Check - 3 Autolink - [ AutoFil [ options &
~

3l Welcome Default Admin
McQuay MCQUAY DEMO ¢

e-Biz e-Service e-Product User &cmin e-Feedback
Create New Feedback (Step 1 of 2) - eProduct
To lodge & newr teedback, please tell us by using this form. Time Remai \! minutes, and 20 second 12
| “Wiews Incorming | [ wiewsssarch all (active) | | “Wiewe Brchicwe ]
New Feedback Details
*Title: [testing
Frenten & &% M A £ B 7 U

=Procuct Rengs:

Capacity Range (Mew Product
anly:

*our emailis) cortect 53|

d. All Rights Reserved. ~

&] Dore \_/ & Internet
Figure 4
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1)

2)

3)

4)

5)

6)

7

8)

9)

Title:
Fill in the title of feedback/complaint.

Content:
Describe the feedback/complaint in as much detail as possible. Examples include failure mode,
parameter settings on controller, ambient temperature, room temperature etc.

*Feedback Type (e-Biz 2 Finished Goods and Spare Parts only):
Select the feedback type

Your email(s) contact:

Enter the e-mail address to receive e-mail notification whenever there is any update or reply on the
correspondence. Multiple e-mail addresses can be entered. Use a comma to separate each e-mail
address.

Go to Step 2:
Click Go to Step 2 button to save the information and to proceed to the next screen.

Cancel:
Click the Cancel button to return to previous screen.

*Model, Batch Number, and Serial Number (e-Service only):
Key in the model, batch number, and serial number of affected unit(s) as found on the unit nameplate.
It is required to key in the full details of the model as shown in the example below.

*Add Product button (e-Service only):
Click this button to add information in step (3) above (model, batch number, and serial number) into
Feedback Products text box.

*Feedback Products (Model-Batch-Serial -- e-Service only):
Lists all models entered by user in steps (3) and (4). Multiple units can be captured by repeating
steps (3) and (4).

10) *Delete Product button (e-Service only):

This function allows the user to delete wrong information mistakenly entered in Feedback Products
text box. This is done by highlighting a particular model and to click on the Delete Product button.

11) *Product Range (e-Product only):

Select “Existing” or “New” product. If “New” product, select the capacity range.

12) Time Remaining

This indicator indicates the remaining time that the user has in creating that particular feedback.
When Time Remaining (Maximum 1 hour) expires, the systems will logout automatically.
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*e-Service only

Example:

i e — — —
x Model
N [ Baen

name.

Number

Serial
Number

Figure 5
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A Welcome 1o McQuay - Distribulor Main - Microsofl Internet Fxplorer

Bl Ed Yiew Fgeoites  Took  Help #

Q- & - X [ & ) seach S raries @PMeta ) (- L B J ks

M 3l Welcome Default Admin,
—coz'.fg MCQUAY DEMO

=-Biz e-Service e-Product

User &dmin e-Feedback

Create New Fesdback (Step Z of 2)

¥
I you g aniy SHSCHTENLS, pAa2€ T UD 81 Thes in one [P Ml betone LosdNg, and chok finish, Else, just kave the AHSCHmert Lisnk ¥ w
3
achmont Tigwrie... | 1]
| bt |[ ceece |

[ #*»anvﬁ\ fachr m-.mm.nlum
- 12

Choose file @
Loak in: ‘@ by Documents j EF Ef-

() adobe

@My Music
MyRecent |2 my Pictures
Documents @E-Feedback graphics

@ Llj MZMOSODR, Water Dripping

Deskiop

ty Documents

ty Camputer

] Do e
My Mebwork, File name: || j Open |
Places
Files of type: |l Fies (- | Cancel
Figure 6

12) Attachment:

The user can attach pictures or documents by clicking browse button, search and attach relevant

files. It is required to archive multiple files into a single ZIP file. Just leave it blank if there is no
attachment to be sent.

13) Finish button:
Click Finish button to proceed to next screen.

14) Cancel button:
Click Cancel button to return to previous screen.
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2 Welcome la McGuay - Distribulor Main - Microsoll Internet Explorer - &)
B ER Yew Fgeodes Jook el *

Q- & - X [ & ) seach 5 Farkes @ Meda D) - B J ks

M Ml Welcome Default Admin,
McQuay MCQUAY DEMO

=iz =-Service e-Froduct User Admin e-Feedback
Craate New Complaint |
@) thack vou vour been created. It S8t b3 YL Technical Statt,

Copyright @ 2002 3 O¥L Manufachuring Co Sdn Bhd. ANl Rights Reserved,

Taenm e serilicrs

] corm S Locel inbrarmt

Figure 7

15) OK button:

A new feedback has been successfully created. Click OK button to end the session and to return to

the Main page.
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Handling a Feedback

There are a few ways to reply to feedbacks from OYL. In this sub-section, the different ways of replying to
a feedback will be explained.

View Incoming Reply page

Click on the respective link as explained in section Access to e-Feedback System to get to this page from
the Main page.

A Welcome to McQuay - Distributor Main - Microsoft Internet Explorer

: File Edit V¥iew Favorites Tools  Help

; i p P S
e Back - J \ﬂ @ { ;j p ) search \Ej:( Favorites e‘ Media @ [‘;_:{ - :_:,r, - Lirks
MCQUGV' Welcome Default Admin,
== el MCQUAY DEMO
e-Biz e-Service e-Product User Admin e-Feedhack
jew Incoming Reply Z ¥ i
e comming replies (Acknowigdged, OVL Replisd) F '
Creaf®hgw Feedback | arch all (Active) | St ohive _] > A

orted by ‘Date Updated Descending: L1 wew [ acknowledged 1) pending 13 oL Replied L1 Claszd

| View Incoming Reply s

J

|

[ #on0 weaster Dripping

Oct 4 2004 317PM Wieww Reply Email Close

Copyright @ 2002 $§ OYL Manufacturing Co Sdn Bhd. All Rights Reserved.

Terms and conditions

€

‘j Local intranet

Figure 8

1) Click Reply link to access the reply page.
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A Welcome 1o McQuay - Distributor Main = Microsoft Internet Explorer

Ble Edt Yew Favortes Took Hep

Qs © RE

W ) Search 7 Favorites &) [

NG "I'

evida

W |

£ http/ e e quayup. comn/ eyl disteibuter fdist_complat_incomingRaply. asp + B co
3l Welcome Default Admin,
L1-51 o-Sarvice o Frodad User Agrw o temiinct
Send Hew Reply (5tep 1 of 2)
Sl ruree eeoply b selecied foedback Tine e g: 56 minutes and 51 seconds
07 (Imdoor |an nodsy )
wS5ervice Fesdback -~ pe—
Ererviener Froectock £1 BT (Chysm Vi) a -
— . i e Fm@EE AL U EEE EE QDD
Compay MOCLLAY DEMD [a]
Crestsg Mo 33 2008 513w
Last Updated Pre 24 2005 R I5AM
Product bams: & HCHAGAFT AC 0AU400- D00 J
Cusioner AC's anel ONgWDIDO COM My
Aftachment
Shatus Closed
Cortents
T
A1 W
I -IHI . I. l‘ @
otttk T
BRt e [ranp—— o B bt Soeel
Copright © 2002 B 0L Mary Coo Sk Bd, A Rights ReiNgr e,
T ° it d
] Done P Intermet
Figure 9
2) Reply : The user can key-in the reply in this space.

3) Next button
4) Cancel button

5) Time Remaining

: Click Next button to proceed to next screen.
: Click Cancel button to return to previous screen.

: This indicator indicates the remaining time that the user has in replying that

particular feedback. When Time Remaining (Maximum 1 hour) expires, the
systems will logout automatically.
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A Welcome 1o McQuay - Distribulor Main - Microsofl Internet Fxplorer

B it Mew Fgroites Jook  Hep

Q- & - X [ & ) seach S raries @PMeta ) (- L B J ks

3 Welcome Default Admin,
M—coz.gév:l MCQUAY DEMO

e-Biz e-Service e-Product User Admin
Craate New Fesdback (Step 2 ot 2} 3
I oua b sy sttachiments, pleass T up 11862 in one JIF s Latore LEIOSANG, and chik fnish, Else, st ieave the Attschment bark I
3
Alactmart Trowmie.._ 1]
| Finish 4 [ ceece

]
A

Choose file

Loak in: ‘@ by Documents j EF Ef-
() adobe
@My Music
My Recent E‘MV Pictures
Documents @e-Feedback graphics
7[' | MCMOSa0R Water Dripping
Deskiop

ty Documents

ty Camputer

‘!ﬁ

] Do e
My Mebwork, Fil : - Open |
Places e fame || J
Files of type: |l Fies (- | Cancel
Figure 10

6) Attachment:

The user can attach pictures or documents by clicking browse button, to search and attach a

particular file. It is required to archive multiple files into one single ZIP file. If there is no attachment to
be sent, just leave it blank.

7) Finish button:
Click Finish button to proceed to next screen.

8) Cancel button:
Click Cancel button to return to previous screen.
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A Welcome 1o McQuay - Distribulor Main - Microsofl Internet Fxplorer

Bk Ed Yow Fporkes fock bob &

Q- & - X [ & ) seach 5 Farkes @ Meda D) B B J Liks
3 Welcome Default Admin,
McQuay' iz

e-Biz E-Service &-Procuct User Admin

Send New Reply |
P P

@) ou bervn successiily crented b now teply for complaint S200: Water Dripping

Cowaright © 202 1 9L Masdachurieeg o Sdn Bhwd. A Rights Rusr wwed,
Tarnie s condbicrn

] corm S Locel inbrarmt

Figure 11

9) OK button:

A new reply has been created successfully. Click OK button to end the session and return to View

Incoming Reply screen.
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View/Search All Feedbacks page

Click on the respective link as explained in section Access to e-Feedback System to get to this page from
the Main page.

A Welcome 1o Mcuay - Distribular Main - Microsofl Internet Explorer

B Ed Yew Fgordes Tooks  Helo >

Qu - O X @AG Puws drre @rse @ (3- 5% B -
McQu !'

EuBic. i

s

Welcome Default Admin,
MCQUAY INTERNATIONAL

tome | Logout
Euligeact Lbser i

[#w/Search all complaints
ieyrSaarch Sl Complants sstus (New, Acibawiedged, 4

QYL Fepaedt)

|
= New Fernck iew ][ igvr Archive ] - w;’
Cyeod gmptaits L Soated by Date Upnlated Desconing D wewr D mekimowtentged L) poniing L3 ovL Regied ) Closed
Stk £} e by | A0 St  raggh | Cionr Page 1
Dale Created «= Date Uplaled v
D Ll ér Drippng 2004 1230PW Oct 4 2004 121FM Wiew [Feply Cmall Close
Copyright © 2002 3§° sl wchorivny o . AN Righls Razervad.

View/Search all feedbacks

] Cone

S Locl intranet

Figure 12

1) Click Reply link to access the reply page.

2) Follow steps (2) to (8) in section Incoming Reply Link to create and submit a reply to OYL.
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View link

View link can be found in both the View Incoming Reply and View/Search All Feedbacks screen.

3 Welcome to McQuay - Distributor, Main - Microsoft Internet Explorer

File Edit VYiew Favorites Tools Help

@Back - -_J @ @ \.j_h pSear:h ‘?‘;\\?Favurites eMed\a @ D}:{v :\?\, B -

3 Welcome Default Admin,
-mMCQIuIV MCQUAY DEMO Hone | Looout

e-Biz e-Service e-Product User Admin

F

e Archive » <
Current Campl S _ _ L ew [} Acknovwledged ] Pending B} oL Replied 2 clozed
e 1 | View Incoming Rep
. 1]
D #o0n WWater Dripping Oct 4 2004 12:30PM Oct 4 2004 317PM “iew Reply Email Close

fle Edt Yiew Fovoites Tooks Help

Qe - () @ @ (h psﬂch *Favwltes @ treda £ L:Z- ; -

Ml Welcome Default Admin,
M_qulg MCQUAY DEMO

e-Biz e-Service e-Product

View/Search all complaints
we/Search sl complaints status (New, 4cknowle: ing, L Replied)
reate Nevw Feedback | | e TRGQ g Archive |

et
ing
rent\omplaints: 1 Sorted Ivy'DmeupdmetM

Seag ConRaints | | ster by [ 0 stetus

User Admin

Perding 3 OVL Replied L Closed

Page:

0 wew [ scknoiedgen L

" stions

Date Created aw

WStENDrpRIng 4 2004 12 30PM Qct 42004 12:31PM Wiew Reply Emal Close

Date Updated aw

Copyright @ 2007 ROTL ManuFacturing Co SdPrehg, All Rights Reserved,

vwaqgs and condions

[ View/'Search all feedbacks

&] Done: %.J Local intranet

Figure 13

1) Click View link to access the view page. A pop-up window appears as shown in Figure 14.
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e-Biz e-Service e

View/'Search all complaints
‘iewfSearch ol complaints status (Hew, Acknowiec
[ Crente new Feenack ] [ Ve incomi]

Curerd Complaints 1 Sarted by Date Updated D)

Search Compisnts tier by | M)

[ g ster Drivpe

] oune

Previewy Complairt #200 (Close Wyindow)

Title: Water Dripping

Company: MCEUAY INTERMATIONAL [2273]
Created: Oct 4 2004 12:30PM

Last Updatect Oct 4 2004 12:34PM

Product tems:

& MCMOSODR-AFA4B-20440406-00263
» MCMOSODR-AFAB-20440406-00272

Customer PIC's email

demo@mcguaydemao.com

Attachment 2004-10-1_7-31 Water Dripping.jpg Download
Status O staf Replied
Contents

Wiz are facing the problem of water dripping, water drops from coil outside drain pan and
the drop slides anto the swing louver then drips outside

REPLIES ol reply Cur Reply

Author  Contenit Date Crested

oYL Your complaint is being sttended to. Please wait whils vwe Dct 5 2004
investigste the situation and get back ta you 1231PM

oYL | believe your units ate of the old design of drain pan which iz Oct 5 2004
shorter. We have remedied this situstion by changing the design 12:34PM
of thiz drain pan to be longer. We will arrange to send you 2
pieces of the new design drian pan for you to change:

e (3 perarg 3 0 mosien 3 ciomea

page[1 %

Wiew Feply Emad Cloge

S Local intranst

Figure 14

Pop-up window
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<} Preview Complaint #200 - Microsoft Internet Explorer

4
Preview Complaint #200 (Close g8fidow) U 2 prirt Reepl

Title: Wiater Dripping
Comparny: MCQUAY DEMO [!
Crested: Oct 4 2004 12:30PM
Last Updsted: Oct 4 2004 12:34PM

o MWMCMOSODR-AFAB-20440406-00263

fioductitens: * MCMOSODR-&F A5-20440406-00272

Customer PIC's email demo@@mcouaydemao.com
Attachment 2004-10-1_7-31 Water Dripping.jpg Download
Status [ staff Replied

Contents

We are facing the problem of water dripping, water drops from coil outside drain pan s
the drop slides onto the swing louver then drips outside.

REFLIEZ o reply O Reply

Author  Content Date Created

oL Your complaint is being sttended to. Please wait while we Cict 5 2004
investigate the situation and get back to you. 12:31PM

oL | believe your unitz are of the old design of drain pan whichis  Oct 5 2004
shorter. We have remedied this situation by changing the design 12:34PMW
of this drain pan to be longer . Wi will arrange to =end you 2
pieces of the nevy design drian pan for you to change.

Figure 15

2) Click Reply link to access the reply page. Follow steps (2) to (8) in section View Incoming Reply page
to create and submit a reply to OYL.

3) Print : Click Print link to print the contents of the pop-up window.
4) Close Window : Click Close Window link or button to close the pop-up window.
5) Download : Click Download link to save attachments into local hard disk.
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Email link

The User can e-mail the correspondence of a particular feedback/complaint to relevant personnel

2 Welcome to McQuay - Distributor Main - Microsoft Internet Explorer

Fle Edt  View Favorites Tooks  Hel

Qe - O [¥] Bl @ Oseach Slprovoios @reda & (-2 @ - [

Links
3 Welcome Default Admin,
M—coz.zlév:l MCQUAY DEMO

e-Product

e-Biz e-Service

User Admin

View/Search all complaints

WigsiSearch all complaints status tNew, Acknowledged, Pending, OVL Replied)
[ Create New Feedback | | Viewy Incoming

;s ¥ ]
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Figure 16

1) Click Email link to access the Email Feedback page.
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Figure 17

2) Key-in the recipient’s e-mail address. The feedback/complaint can be sent to multiple recipients by
using a comma to separate each recipient’s e-mail address.

3) Key-in User's name.

4) Key-in User’'s e-mail address.

5) Key-in messages (if any) intended for the recipients.

6) Email Feedback button: Click Email Feedback button to proceed to next screen.

7) Cancel button: Click Cancel button to return to previous screen.
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Figure 18

8) OK button:

A new reply has been created successfully. Click OK button to end the session and return to

View/Search All Feedbacks screen.
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Close link

When sufficient solution is provided to the user by OYL, the user can close the feedback/complaint
moving the feedback/complaint to the Archive folder. This sub-section will explain the method to close a
feedback/complaint.
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e-Biz e-Service e-Product User Admin
View/Search all complaints =1
Wieww/Search all complaints status (New, Acknowledged, Pending, OV Replisd) &
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Figure 19

1) Click on Close link.

2) A pop-up window appears asking confirmation from the User to close this feedback/complaint,
e Click OK button to proceed.

Click Cancel button to return to previous page.
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Figure 20

3) OK button:

Feedback is now closed. Click OK button to end the session and return to View/Search All Feedbacks

screen.
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Figure 21

4) Click on View Archive button to access View Archive page.
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Figure 22

5) The feedback/complaint that was closed has been moved to Archive folder.

6) The user can always re-open that particular feedback/complaint when necessary by clicking the
Reply link to send a reply to OYL.
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Replacement Status

Replacement Status records up-to-date status of:-

Replacement Parts
- Credit Note

Our valued customer will be able to have first hand information on the status of replacement parts or
credit note correspondence to a particular e-Feedback.

You can access the Replacement Status section through the e-Distributors Main Page.

Access to Replacement Status
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Figure 23
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View Replacement Status

a Welcome to - Distributor Main - Microsoft Internet Explorer
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Figure 24

1) Date : The user can search based on year.

2) Status : The user can search based on the replacement status.

Status -- Please Select -- +

-- Please Select --

pending
collecting data
processing
approved

credit note issued
parts issued
rejected

close

Figure 25
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3)
4)
5)
6)

7

2.1 Pending : Pending for physical parts.
2.2 Collecting Data : Pending information from customer.
2.3 Processing : The replacement parts or credit note is under processing
2.4 Approved : The replacement parts have approved.
25 Credit Note Issued : Credit Note issued to customer
2.6 Parts Issued : Replacement parts sent to customer
2.7 Rejected : Replacement parts or credit note has rejected.
2.8 Close : Case closed
Search : Click Search button to view on selection done on item 1) and 2).
Date . Date of warranty case created.
Warranty Title : Title of the warranty case
Claim No. : Reference number related to warranty case
Status : Status of warranty claim.
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Glossary

View/Search All Feedbacks page

2 Welcome to McQuay - Distributor Main - Microsoft Internet Explorer

Fle Edt  View Favorites Tooks  Hel
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&-Biz E-Service e-Product User Admin
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WigsiSearch all complaints status tNew, Acknowledged, Pending, OVL Replied)
[ Create New Feedback | | Viewy Incoming

Wiew Archive ]
Current Complsints: 1 Sorted by 'Date Updated Descending’
Search Complairts |

ster by (a1 Status ] search Clear

o~ e S =
[ 400 Wister Dripping

- ¥ |
§
O tew O acknowledged 1 pending O oL Replied 11 closed

Page: |1 V.
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Date Created «w

|Dptions
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Figure 26

& Loral intranet

Legend of feedback/complaint status.

> A rew : a new feedback/complaint lodged by User.

> B ickrowiedoed - OYL has acknowledged the new feedback/complaint and it is being attended to
SENEAMIEREEE by the relevant person in OYL.

> D Pending

: awaiting OYL'’s response to User’s most recent reply.
" [ ovL Replied

: OYL has replied on the feedback/complaint.
> J Clozed

: the feedback/complaint has been closed by User or OYL.
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Figure 27
1) Status of feedback : shows the status or progress of each feedback/complaint and reference
number.
2) Title : Title of correspondence.
3) Date Created : Date of initial feedback/complaint creation.
4) Date Updated : Date of latest update on feedback/complaint.
5) Options:-
» View : to view details of correspondence (click to view pop-up window)
> Reply : to reply to OYL.
» Email : enable User to e-mail the information to relevant person.
» Closed : enable User to close a feedback/complaint.
6) Quantity of pages for all feedback/Feedbacks.
7) Filter : to filter based on status of each feedback/complaint.
8) Current Feedbacks : Quantity of all active feedback/feedbacks.
9) Search : allow User to run keyword search for a particular feedback/complaint.
10) View Incoming button . click on this button redirects User to View Incoming page.
11) Create New Feedback : click on this button redirects User to Create New Feedback page.
12) View Archive : click on this button redirects user to View Archive page.
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View pop-up window

2 ht1p:fhwww. acson-international.com - Preview Complaint #416 .., E|[§E|

Presiew Complant £416 (Cixte Window) B prict Rngly

= T AT100A Cod Leaking
lSwarr-r. ACSON DEMO (2255

)If.‘led.ﬂd Mow 28 2004 7.15FW —_ —

"Feﬁback Type: Stock & Delivery | I ”

& ARTI00A- 20475011 00001
& ARTI00R-04 760N 1 00002

Product Rems
” | Product Range; Mewy Product - Below § KW | | |||

@7 S N — TR com my 1!
004.11-28_19.78-17- Gatling Stariad Tips - doc < >
AR achment D

= Stalus O Staff Replied
Conbents il !
rer —®
| EEELES VoL Faphf Cu Reply
| Bathor Conlent Dnde Crombed
| oYL Your complaint it baing stlendst (0. Pleate wal whils we Pdory 200 2004
I Ivvestigate the stustion and get baci oy B AN
— FO04-11-29_8- 375211100

| Dorvnioad
| Dwemn bemsi B 20 2004
| e B H0AM
|
: Dweersn  foest Py 20 2004
I e F00A1- 28543511111 &35AM
I Enanios:]
I oYL i Fref="ioyimidstributon idst_aProduct ssp? Moy 26 2004
| sialus=23pkCalegory=38beand=1 = Tesling-ia= THPM
|

i8] Done © Intermst

Figure 28

1) Shows the correspondence title.
2) Shows the company name.
3) Shows the date and time this feedback/complaint was created and also the date and time of latest

update.

4) *e-Biz (Finished Goods and Spare parts)=> Shows Feedback Type affected
*e-ServiceBiz - Shows all affected models (with batch and serial number).
*e-Product - Show Product range

5) Shows the preferred e-mail address of User in receiving notifications.
6) Shows the attachment file of the initial complaint/feedback and enable User to download the
attachment to local hard disk.
7) Shows the latest status or progress of the feedback/complaint.
8) Shows the description of the initial feedback/complaint.
9) Legend of reply party:-
Your regly - replies by User.
ourReply - replies by OYL.
10) History of correspondences.
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View Incoming Reply page
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Figure 29

1)

Status of feedback

: shows the status or progress of each feedback/complaint and reference
number.

2) Title : Title of correspondence.
3) Date Created : Date of initial feedback/complaint creation.
4) Date Updated : Date of latest update on feedback/complaint.
5) Options:-
>  View : to view details of correspondence (click to view pop- up window)
> Reply : to reply to OYL.
» E-mall : enable User to e-mail the information to relevant person.
» Closed : enable User to close a feedback/complaint.
6) View Archive : click on this button redirects User to View Archive page.
7) View/Search Al : click on this button redirects user to View/Search All page.

8)

Create New Feedback

: click on this button redirects user to Create New Feedback page.

9) Current Feedbacks : Quantity of incoming replies.
10) Quantity of pages for all incoming replies.

User Manual UM-06-M01-EF 32



View Archive page
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Figure 30
1) Status of feedback : shows the status or progress of each feedback/complaint and reference
number.
2) Title : Title of correspondence.

3) Date Created

4) Date Updated

: Date of initial feedback/complaint creation.
: Date of latest update on feedback/complaint.

5) Options:-
»  View : to view details of correspondence (click to view pop-up window)
» Reply : to reply to OYL.
» E-mall : enable User to e-mail the information to relevant person.

6) View/Search All : click on this button redirects user to View/Search All page.

7) View Incoming

: click on this button redirects User to View Incoming page.

8) Create New Feedback : click on this button redirects user to Create New Feedback page.
9) Current Feedbacks : Quantity of incoming replies.

10) Quantity of pages for all incoming replies.
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