About this product:

The D-Link Wireless Switch Access Point is part of a comprehensive wireless network

solution. The device works in conjunction with a Wireless Switch and provides the following
capabilities:

* |EEE 802.11b/g (DWL-3500AP) or IEEE 802.11a/b/g (DWL-8500AP) operation as a
wireless access point

» Compatible with IEEE 802.3af Power Over Ethernet (PoE)

* Must work with D-Link DWS-3024/3026 Wireless Switch,and all configuration,
management and firmware upgrade must be done on the Wireless Switch.

System Requirements:

Minimum System Requirements:
e CD-ROM Drive
* Computers with Windows, Macintosh, or Linux-based operating systems

* Installed Ethernet Adapter Internet Explorer version 6.0 or Netscape Navigator version 7.0
and above.

Package Contents

D-LInK

DATA PADATA
W AN

—
DWL-3500AP/8500AP Power over Ethernet base
Wireless Switch Access Point unit

Ethernet Cable Power Cord Power Adapter-DC 48V, 0.4A
(CAT5 UTP/Straight Thl’OUgh) Using a power supply with

a different voltage rating will
damage and void the warranty of

this product.
If any of the adove items are missing,please contact your reseller.
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DWL-3500AP/8500AP Installation Guide

Installing the Hardware
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DWL-3500AP/8500AP Installation Guide
D-Link Unified Access System Deployment
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« Overlay Topology

Deploy into the existing infrastructure
without affecting the wired network.

The AP can be indirectly connected to
D-Link wireless switch.
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« Edge Switch Topology
Deploy at the network edge for maximum
scalability.

The AP can be directly connected to and
powered by D-Link wireless switch.
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DWL-3500AP/8500AP Installation Guide

Connecting the Ethernet and Power Cables

The access point receives power through the Ethernet cable or an external power
adapter. And also, this product intended only for installation in Environment A as
defined in IEEE 802.3af, Power over Ethernet (PoE).

I
OPTION 1 @

S
—~

PoE Switch
Access Point (DWS-3024)

OPTION 2 =
i oy

Access Point

EW

Universal Power cord
PoE Base Unit power supply
Em @
OPTION 3 @ @
= Universal Power cord

power supply
Access Point

The access point power options:

Option 1: Connect with a D-Link DWS-3024/3026 wireless switch or other 802.3af
PoE compliant switch.

Option 2: Use the PoE Base Unit to connect to a switch that lacks PoE capaibilities.

Option 3: Connect to available power using the included power adapter .

Note: This product and all interconnected equipment must be installed indoors, including
all associated LAN connections.
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DWL-3500AP/8500AP Installation Guide

Physical Installation for Your Access Point:(optional)

Step 1: Mount the bracket on the Step 2: Install the screws on the back
appropriate position on the wall. of the access point.
NS/

Step 3: Mount the AP to the bracket Step 4: Amounted AP should look like
on the wall. this (front view).

(Back view)
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DWL-3500AP/8500AP Installation Guide

Setup as a Managed AP:

e After correctly connecting the Ethernet cable and power, you need to login to the
D-Link wireless switch web GUI to recognize and activate the Access Point (AP).

e Follow the steps under "Basic Setup" in the web GUI to allow for discovery and
management of the AP.

e For details, please refer to the DWS-3000 Series User Manual.

7 D-Link Web Management - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help
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Technical Support

You can find software updates and user documentation on the D-Link website.

D-Link provides free technical support for customers within the United States and
within Canada for the duration of the warranty period on this product.

U.S. and Canadian customers can contact D-Link Technical Support through our
website or by phone.

Tech Support for customers within the United States:
D-Link Technical Support over the Telephone:
(877) 453-5465
Monday to Friday 8:00am to 5:00pm PST

D-Link Technical Support over the Internet:
http://support.dlink.com

Tech Support for customers within Canada:
D-Link Technical Support over the Telephone:
(800) 361-5265
Monday to Friday 7:30am to 12:00am EST

D-Link Technical Support over the Internet:
http://support.dlink.ca

D-Link

Building Networks for People
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Technical Support

You can find software updates and user documentation on the D-Link websites.

If you require product support, we encourage you to browse our FAQ section on
the Web Site before contacting the Support line. We have many FAQ’s which
we hope will provide you a speedy resolution for your problem.

For Customers within
The United Kingdom & Ireland:

D-Link UK & Ireland Technical Support over the Internet:
http://www.dlink.co.uk
ftp://ftp.dlink.co.uk

D-Link UK & Ireland Technical Support over the Telephone:

08456 12 0003 (United Kingdom)
+1890 886 899 (Ireland)
Lines Open
8.00am-10.00pm Mon-Fri
10.00am-7.00pm Sat & Sun

For Customers within Canada:

D-Link Canada Technical Support over the Telephone:
1-800-361-5265 (Canada)
Mon. to Fri. 7:30AM to 9:00PM EST

D-Link Canada Technical Support over the Internet:
http://support.dlink.ca
email: support@dlink.ca

D-Link
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Technische Unterstutzung

Aktualisierte Versionen von Software und Benutzerhandbuch finden Sie
auf der Website von D-Link.

D-Link bietet kostenfreie technische Unterstttzung fur Kunden innerhalb
Deutschlands, Osterreichs, der Schweiz und Osteuropas.

Unsere Kunden kénnen technische Unterstiitzung Uber unsere Website,
per E-Mail oder telefonisch anfordern.

Web: http://www.dlink.de
E-Mail: support@dlink.de
Telefon: +49 (1805)2787

0,12€/Min aus dem Festnetz der Deutschen Telekom.

Telefonische technische Unterstiitzung erhalten Sie Montags bis Freitags
von 09.00 bis 17.30 Uhr.

Unterstitzung erhalten Sie auch bei der Premiumhotline fir D-Link
Produkte unter der Rufnummer 09001-475767
Montag bis Freitag von 6-22 Uhr und am Wochenende von 11-18 Uhr.
1,75€/Min aus dem Festnetz der Deutschen Telekom.

Wenn Sie Kunde von D-Link auBerhalb Deutschlands, Osterreichs, der
Schweiz und Osteuropas sind, wenden Sie sich bitte an die zustandige
Niederlassung aus der Liste im Benutzerhandbuch.

\. w,
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Assistance technique

Vous trouverez la documentation et les logiciels les plus récents sur le site web
D-Link.
Vous pouvez contacter le service technique de
D-Link par notre site internet ou par téléphone.

Support technique destiné aux clients établis en France:
Assistance technique D-Link par téléphone :

0820 0803 03
N° INDIGO - 0,12€ TTC/min*
*Prix en France Métropolitaine au 3 mars 2005

Du lundi au samedi — de 9h00 a 19h00
Assistance technique D-Link sur internet :
http://www.dlink.fr
e-mail : support@dlink.fr

Support technique destiné aux clients établis au Canada :
Assistance technique D-Link par téléphone :
(800) 361-5265
Lun.-Ven. 7h30 a 21h00 HNE.
Assistance technique D-Link sur internet :
http ://support.dlink.ca
e-mail : support@dlink.ca

D-Link
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Asistencia Técnica

Puede encontrar las ultimas versiones de software asi
como documentacion técnica en el sitio web de D-Link.

D-Link ofrece asistencia técnica gratuita para clientes
residentes en Espafa durante el periodo de garantia del
producto.

Asistencia Técnica de D-Link por teléfono:
+34 902 30 45 45
Lunes a Viernes de 9:00 a 14:00 y de 15:00 a 18:00

Asistencia Técnica de D-Link a través de Internet:

http://www.dlink.es/support/
e-mail: soporte@dlink.es

D-Link
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Supporto tecnico

Gli ultimi aggiornamenti e la documentazione sono
disponibili sul sito D-Link.

Supporto tecnico per i clienti residenti in Italia

D-Link Mediterraneo S.r.L.
Via N. Bonnet 6/B 20154 Milano

Supporto Tecnico dal lunedi al venerdi dalle ore
9.00 alle ore 19.00 con orario continuato
Telefono: 02-39607160

URL : http://www.dlink.it/supporto.html
Email: tech@dlink.it

D-Link
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Technical Support

You can find software updates and user documentation on the
D-Link website.

Tech Support for customers within Australia:

D-Link Technical Support over the Telephone:
1300-766-868
Monday to Friday 8:00am to 8:00pm EST
Saturday 9:00am to 1:00pm EST

D-Link Technical Support over the Internet:
http://www.dlink.com.au
email:support@dlink.com.au

Tech Support for customers within New
Zealand:

D-Link Technical Support over the Telephone:
0800-900-900
Monday to Friday 8:30am to 8:30pm
Saturday 9:00am to 5:00pm

D-Link Technical Support over the Internet:
http://www.dlink.co.nz
email:support@dlink.co.nz

D-Link
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Technical Support

You can find software updates and user documentation on the
D-Link website.

Tech Support for customers within South
Eastern Asia and Korea:

D-Link South Eastern Asia and Korea Technical Support
over the Telephone:

+65-6895-5355
Monday to Friday 9:00am to 12:30pm, 2:00pm-6:00pm
Singapore Time

D-Link Technical Support over the Internet:
email:support@dlink.com.sg

D-Link
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Technical Support

You can find software updates and user documentation on the
D-Link website.

Tech Support for customers within India

D-Link Technical Support over the Telephone:
+91-22-26526741
+91-22-26526696 —ext 161 to 167
Monday to Friday 9:30am to 7:00pm

D-Link Technical Support over the Internet:
http://ww.dlink.co.in
http://www.dlink.co.in/dlink/drivers/support.asp
ftp://support.dlink.co.in
email: techsupport@dlink.co.in

D-Link
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Technical Support

You can find software updates and user documentation on the
D-Link website.

D-Link provides free technical support for customers for the
duration of the warranty period on this product.

Customers can contact D-Link technical support through our web
site or by phone.

Tech Support for customers within the Russia

D-Link Technical Support over the Telephone:
(095) 744-00-99
Monday to Friday 10:00am to 6:30pm

D-Link Technical Support over the Internet:
http://www.dlink.ru
email: support@dlink.ru

D-Link
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Technical Support

You can find software updates and user documentation on the D-Link website.

Tech Support for customers within the U.A.E & North Africa:

D-Link Technical Support over the Telephone:
(971) 4-391-6480 (U.A.E)
Sunday to Wednesday 9:00am to 6:00pm GMT+4
Thursday 9:00am to 1:00pm GMT+4
D-Link Middle East & North Africa

D-Link Technical Support over the Internet:
http://support.dlink-me.com
email:support@dlink-me.com

Tech Support for customers within Israel:

D-Link Technical Support over the Telephone:
(972) 9-9715701
Sunday to Thursday 9:00am to 5:00pm

D-Link Technical Support over the Internet:

http://www.dlink.co.il/support/
e-mail: support@dlink.co.il

Tech Support for customers within Turkey:

D-Link Technical Support over the Telephone:
(+90) 212-289 56 59
Monday to Friday 9:00am to 6:00pm

D-Link Technical Support over the Internet:
http://www.dlink.com.tr
e-mail: turkiye@dlink-me.com

Tech Support for customers within Egypt:

D-Link Technical Support over the Telephone:
(202) 414-4295
Sunday to Thursday 9:00am to 5:00pm

D-Link Technical Support over the Internet:
http://support.dlink-me.com
e-mail: amostafa@dlink-me.com

D-Link
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Technical Support

You can find software updates and user documentation on the
D-Link website.

Tech Support for customers within South Africa
and Sub Sahara Region:

D-Link South Africa and Sub Sahara Technical Support
over the Telephone:

+27-12-665-2165
08600 DLINK ( For South Africa only )
Monday to Friday 8:30am to 9:00pm South Africa Time

D-Link Technical Support over the Internet:

http://www.d-link.co.za
email:support@d-link.co.za

D-Link
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Technical Support

You can find software updates and user documentation on the D-Link website.

Tech Support for Latin America customers:
D-Link Technical Support over the followings Telephones:

Argentina: 0800-666 1442 Monday to Friday 09:00am to 22:00pm

Chile: 800-214 422 Monday to Friday 08:00am to 21:00pm

Colombia: 01800-700 1588 Monday to Friday 07:00am to 20:00pm

Ecuador: 1800-777 711 Monday to Friday 07:00am to
20:00pm

El Salvador: 800-6137 Monday to Friday 06:00am to
19:00pm

Guatemala:1800-300 0017 Monday to Friday 06:00am to 19:00pm

Panama: 0800-560 0193 Monday to Friday 07:00am to
20:00pm

Peru: 0800-52049 Monday to Friday 07:00am to 20:00pm

Venezuela: 0800-100 3470 Monday to Friday 08:00am to 21:00pm

D-Link Technical Support over the Internet:
www.dlinkla.com
www.dlinklatinamerica.com
email:support@dlink.cl

Tech Support for customers within Brazil:
D-Link Technical Support over the Telephone:

0800-7014104
Monday to Friday 8:30am to 18:30pm

D-Link Technical Support over the Internet:
www.dlinkbrasil.com.br
\ email:suporte@dlinkbrasil.com.br -

D-Link
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TexHU4YeckKkasi nogaepxkKa

O6HoBNEHNs NporpamMmMHOro obecneveHms u JOKyMeHTauns
[ocTynHbl Ha HTepHeT-canTe D-Link.

D-Link npegoctaBnsier 6ecnnatHyo nogaepkky Ans KIMEHTOB B
TEeYEeHMEe rapaHTUNHOIO CPOoKa.

KnneHTbl MoryT o6patuTbca B rpynny TEXHUYECKOW NOLAAEPXKKM
D-Link no TenecoHy unu yepes VIHTEpHET.

TexHu4yeckasa nopgaepxka D-Link:
(495) 744-00-99

TexHu4yeckaa nogaepxka yepes UHTepHeTt
http://www.dlink.ru
email: support@dlink.ru

D-Link
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Asistencia Técnica

D-Link Latin América pone a disposicion de sus clientes, especificaciones,
documentacion y software mas reciente a través de nuestro Sitio Web
www.dlinkla.com

El servicio de soporte técnico tiene presencia en numerosos paises de la
Region Latino América, y presta asistencia gratuita a todos los clientes de
D-Link, en forma telefénica e internet, a través de la casilla
soporte@dlinkla.com

Soporte Técnico Help Desk Argentina:
Teléfono: 0800-6661442 Lunes a Viernes 09:00 am a 22:00 pm

Soporte Técnico Help Desk Chile:
Teléfono: 800 8 35465 Lunes a Viernes 08:00 am a 21:00 pm

Soporte Técnico Help Desk Colombia:
Teléfono: 01800-7001588 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk Ecuador:
Teléfono: 1800-777 711 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk El Salvador:
Teléfono: 800-6137 Lunes a Viernes 06:00 am a 19:00 pm

Soporte Técnico Help Desk Guatemala:
Teléfono: 1800-300 0017 Lunes a Viernes 06:00 am a 19:00 pm

Soporte Técnico Help Desk Panama:
Teléfono: 0800-560 0193 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk Peru:
Teléfono: 0800-52049 Lunes a Viernes 07:00 am a 20:00 pm

Soporte Técnico Help Desk Venezuela:
Teléfono: 0800-1003470 Lunes a Viernes 08:00 am a 21:00 pm

D-Link
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Suporte Técnico

Vocé pode encontrar atualizagdes de software e documentacao
de usuario no site da D-Link Brasil www.dlinkbrasil.com.br.

A D-Link fornece suporte técnico gratuito para clientes no Brasil
durante o periodo de vigéncia da garantia deste produto.

Suporte Técnico para clientes no Brasil:

Telefone
Sao Paulo (11) 2185-9301
Segunda a sexta
Das 8h30 as 18h30
Demais Regides do Brasil 0800 70 24 104

E-mail:
email:suporte@dlinkbrasil.com.br

D-Link

Building Networks for People




R Fiiiszig

At A PR LE @R FIR0HEL, - EFE e ERE
REEMIRXIMZIEN BHHE

% R RFERFEI1E
EA—Z)EF © E4-8:30 am. & 7:00 p.m

Web: http://www.dlinktw.com.tw/
FAQ: http://www.dlinktw.com.tw/suppFag.asp
Email: dssga_service@dlinktw.com.tw

Phone: 0800-002-615

MREEREMRLUINIBF » F2EERFMH
FRECEAYD-Link ZIRZ A BIRIEHEEEN
HV1S 2 3R AR5 -

ER#ERRENREEN - F2ESREEMMERHA

http://www.d|inktw.com.tw/suppFaqg.asp

D-Link

Building Networks for People




Warranty and Registration
(USA only)

Subject to the terms and conditions set forth herein, D-Link Systems, Inc. (“D-Link”) provides this Limited
warranty for its product only to the person or entity that originally purchased the product from:

. D-Link or its authorized reseller or distributor and

. Products purchased and delivered within the fifty states of the United States, the District of Columbia,
U.S. Possessions or Protectorates, U.S. Military Installations, addresses with an APO or FPO.

Limited Warranty: D-Link warrants that the hardware portion of the D-Link products described below will
be free from material defects in workmanship and materials from the date of original retail purchase of the
product, for the period set forth below applicable to the product type (“Warranty Period”), except as otherwise
stated herein.

3-Year Limited Warranty for the Product(s) is defined as follows:

. Hardware (excluding power supplies and fans) Three (3) Years
. Power Supplies and Fans One (1) Year
e  Spare parts and spare kits Ninety (90) days

D-Link’s sole obligation shall be to repair or replace the defective Hardware during the Warranty Period at
no charge to the original owner or to refund at D-Link’s sole discretion. Such repair or replacement will be
rendered by D-Link at an Authorized D-Link Service Office. The replacement Hardware need not be new or
have an identical make, model or part. D-Link may in its sole discretion replace the defective Hardware (or
any part thereof) with any reconditioned product that D-Link reasonably determines is substantially equivalent
(or superior) in all material respects to the defective Hardware. Repaired or replacement Hardware will be
warranted for the remainder of the original Warranty Period from the date of original retail purchase. If a
material defect is incapable of correction, or if D-Link determines in its sole discretion that it is not practical to
repair or replace the defective Hardware, the price paid by the original purchaser for the defective Hardware
will be refunded by D-Link upon return to D-Link of the defective Hardware. All Hardware (or part thereof)
that is replaced by D-Link, or for which the purchase price is refunded, shall become the property of D-Link
upon replacement or refund.

Limited Software Warranty: D-Link warrants that the software portion of the product (“Software”) will
substantially conform to D-Link’s then current functional specifications for the Software, as set forth in the
applicable documentation, from the date of original retail purchase of the Software for a period of ninety (90)
days (“Warranty Period”), provided that the Software is properly installed on approved hardware and operated
as contemplated in its documentation. D-Link further warrants that, during the Warranty Period, the magnetic
media on which D-Link delivers the Software will be free of physical defects. D-Link’s sole obligation shall
be to replace the non-conforming Software (or defective media) with software that substantially conforms
to D-Link’s functional specifications for the Software or to refund at D-Link’s sole discretion. Except as
otherwise agreed by D-Link in writing, the replacement Software is provided only to the original licensee,
and is subject to the terms and conditions of the license granted by D-Link for the Software. Software will
be warranted for the remainder of the original Warranty Period from the date or original retail purchase. If
a material non-conformance is incapable of correction, or if D-Link determines in its sole discretion that it
is not practical to replace the non-conforming Software, the price paid by the original licensee for the non-
conforming Software will be refunded by D-Link; provided that the non-conforming Software (and all copies
thereof) is first returned to D-Link. The license granted respecting any Software for which a refund is given
automatically terminates.

Non-Applicability of Warranty: The Limited Warranty provided hereunder for hardware and software of D-
Link’s products will not be applied to and does not cover any refurbished product and any product purchased
through the inventory clearance or liquidation sale or other sales in which D-Link, the sellers, or the liquidators
expressly disclaim their warranty obligation pertaining to the product and in that case, the product is being
sold “As-Is” without any warranty whatsoever including, without limitation, the Limited Warranty as described
herein, notwithstanding anything stated herein to the contrary.

Submitting A Claim: The customer shall return the product to the original purchase point based on its return
policy. In case the return policy period has expired and the product is within warranty, the customer shall
submit a claim to D-Link as outlined below:



e The customer must submit with the product as part of the claim a written description of the Hardware
defect or Software nonconformance in sufficient detail to allow D-Link to confirm the same.

e  The original product owner must obtain a Return Material Authorization (“‘RMA”) number from
the Authorized D-Link Service Office and, if requested, provide written proof of purchase of the
product (such as a copy of the dated purchase invoice for the product) before the warranty service
is provided.

e  After an RMA number is issued, the defective product must be packaged securely in the original
or other suitable shipping package to ensure that it will not be damaged in transit, and the RMA
number must be prominently marked on the outside of the package. Do not include any manuals
or accessories in the shipping package. D-Link will only replace the defective portion of the Product
and will not ship back any accessories.

e  The customer is responsible for all in-bound shipping charges to D-Link. No Cash on Delivery
(“COD”) is allowed. Products sent COD will either be rejected by D-Link or become the property
of D-Link. Products shall be fully insured by the customer. D-Link will not be held responsible for
any packages that are lost in transit to D-Link. The repaired or replaced packages will be shipped
to the customer via UPS Ground or any common carrier selected by D-Link, with shipping charges
prepaid. Expedited shipping is available if shipping charges are prepaid by the customer and upon
request.

Return Merchandise Ship-To Address
USA 17595 Mt. Herrmann, Fountain Valley, CA 92708
Canada: 2180 Winston Park Drive, Oakville, ON, L6H 5W1 (Visit http://www.dlink.ca for detailed warranty
information within Canada)

D-Link may reject or return any product that is not packaged and shipped in strict compliance with the
foregoing requirements, or for which an RMA number is not visible from the outside of the package. The
product owner agrees to pay D-Link’s reasonable handling and return shipping charges for any product that
is not packaged and shipped in accordance with the foregoing requirements, or that is determined by D-Link
not to be defective or non-conforming.

What Is Not Covered: This limited warranty provided by D-Link does not cover: Products, if in D-Link’s
judgment, have been subjected to abuse, accident, alteration, modification, tampering, negligence, misuse,
faulty installation, lack of reasonable care, repair or service in any way that is not contemplated in the
documentation for the product, or if the model or serial number has been altered, tampered with, defaced or
removed; Initial installation, installation and removal of the product for repair, and shipping costs; Operational
adjustments covered in the operating manual for the product, and normal maintenance; Damage that occurs
in shipment, due to act of God, failures due to power surge, and cosmetic damage; Any hardware, software,
firmware or other products or services provided by anyone other than D-Link; Products that have been
purchased from inventory clearance or liquidation sales or other sales in which D-Link, the sellers, or the
liquidators expressly disclaim their warranty obligation pertaining to the product. Repair by anyone other
than D-Link or an Authorized D-Link Service Office will void this Warranty.

Disclaimer of Other Warranties: EXCEPT FOR THE LIMITED WARRANTY SPECIFIED HEREIN, THE
PRODUCT IS PROVIDED “AS-IS” WITHOUT ANY WARRANTY OF ANY KIND WHATSOEVER INCLUDING,
WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT. IF ANY IMPLIED WARRANTY CANNOT BE DISCLAIMED IN ANY
TERRITORY WHERE APRODUCT IS SOLD, THE DURATION OF SUCH IMPLIED WARRANTY SHALL BE
LIMITED TO NINETY (90) DAYS. EXCEPT AS EXPRESSLY COVERED UNDER THE LIMITED WARRANTY
PROVIDED HEREIN, THE ENTIRE RISK AS TO THE QUALITY, SELECTION AND PERFORMANCE OF
THE PRODUCT IS WITH THE PURCHASER OF THE PRODUCT.

Limitation of Liability: TO THE MAXIMUM EXTENT PERMITTED BY LAW, D-LINK IS NOT LIABLE UNDER
ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY
FOR ANY LOSS OF USE OF THE PRODUCT, INCONVENIENCE OR DAMAGES OF ANY CHARACTER,
WHETHER DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL (INCLUDING, BUT NOT LIMITED TO,
DAMAGES FOR LOSS OF GOODWILL, LOSS OF REVENUE OR PROFIT, WORK STOPPAGE, COMPUTER
FAILURE OR MALFUNCTION, FAILURE OF OTHER EQUIPMENT OR COMPUTER PROGRAMS TO
WHICH D-LINK’S PRODUCT IS CONNECTED WITH, LOSS OF INFORMATION OR DATA CONTAINED
IN, STORED ON, OR INTEGRATED WITH ANY PRODUCT RETURNED TO D-LINK FOR WARRANTY
FROM THE USE OF THE PRODUCT, RELATING TO WARRANTY SERVICE, OR ARISING OUT OF ANY
BREACH OF THIS LIMITED WARRANTY, EVEN IF D-LINK HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. THE SOLE REMEDY FORABREACH OF THE FOREGOING LIMITED WARRANTY
IS REPAIR, REPLACEMENT OR REFUND OF THE DEFECTIVE OR NON-CONFORMING PRODUCT.



LIABILITY OF D-LINK UNDER THIS WARRANTY IS LIMITED TO THE PURCHASE PRICE OF THE
PRODUCT COVERED BY THE WARRANTY. THE FOREGOING EXPRESS WRITTEN WARRANTIES
AND REMEDIES ARE EXCLUSIVE AND ARE IN LIEU OF ANY OTHER WARRANTIES OR REMEDIES,
EXPRESS, IMPLIED OR STATUTORY.

Governing Law: This Limited Warranty shall be governed by the laws of the State of California. Some states
do not allow exclusion or limitation of incidental or consequential damages, or limitations on how long an
implied warranty lasts, so the foregoing limitations and exclusions may not apply. This limited warranty provides
specific legal rights and the product owner may also have other rights which vary from state to state.

Trademarks: D-Link is a registered trademark of D-Link Systems, Inc. Other trademarks or registered
trademarks are the property of their respective manufacturers or owners.

Copyright Statement: No part of this publication or documentation accompanying this Product

may be reproduced in any form or by any means or used to make any derivative such as translation,
transformation, or adaptation without permission from D-Link Corporation/D-Link Systems, Inc., as
stipulated by the United States Copyright Act of 1976. Contents are subject to change without prior notice.

Copyright® 2002 by D-Link Corporation/D-Link Systems, Inc. All rights reserved.

CE Mark Warning: This is a Class B product. In a domestic environment, this product may cause radio
interference, in which case the user may be required to take adequate measures.

FCC Statement: This equipment has been tested and found to comply with the limits for a Class B digital

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection

against harmful interference in a residential installation. This equipment generates, uses, and can radiate

radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful

interference to radio communication. However, there is no guarantee that interference will not occur in a

particular installation. If this equipment does cause harmful interference to radio or television reception,

which can be determined by turning the equipment off and on, the user is encouraged to try to correct the

interference by one or more of the following measures:

. Reorient or relocate the receiving antenna.

. Increase the separation between the equipment and receiver.

. Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

. Consult the dealer or an experienced radio/TV technician for help.

For detailed warranty outside the United States, please contact corresponding local
D-Link office.

FCC Caution:
The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications
to this equipment; such modifications could void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

IMPORTANT NOTE:

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
The antenna(s) used for this equipment must be installed to provide a separation distance of at least
eight inches (20 cm) from all persons.

This equipment must not be operated in conjunction with any other antenna.



Warranty

Subject to the terms and conditions set forth herein, D-Link Systems, Inc. (“D-Link”) provides
this Limited Warranty:

* Only to the person or entity that originally purchased the product from D-Link or its
authorized reseller or distributor, and

* Only for products purchased and delivered within the fifty states of the United States,
the District of Columbia, U.S. Possessions or Protectorates, U.S. Military Installations,
or addresses with an APO or FPO.

Limited Warranty:

D-Link warrants that the hardware portion of the D-Link product described below (“Hardware”)
will be free from material defects in workmanship and materials under normal use from the
date of original retail purchase of the product, for the period set forth below (“Warranty
Period”), except as otherwise stated herein.

* Hardware (excluding power supplies and fans): One (1) year
¢ Power supplies and fans: One (1) year
* Spare parts and spare kits: Ninety (90) days

The customer’s sole and exclusive remedy and the entire liability of D-Link and its suppliers
under this Limited Warranty will be, at D-Link’s option, to repair or replace the defective
Hardware during the Warranty Period at no charge to the original owner or to refund the
actual purchase price paid. Any repair or replacement will be rendered by D-Link at an
Authorized D-Link Service Office. The replacement hardware need not be new or have an
identical make, model or part. D-Link may, at its option, replace the defective Hardware or
any part thereof with any reconditioned product that D-Link reasonably determines is
substantially equivalent (or superior) in all material respects to the defective Hardware.
Repaired or replacement hardware will be warranted for the remainder of the original
Warranty Period or ninety (90) days, whichever is longer, and is subject to the same
limitations and exclusions. If a material defect is incapable of correction, or if D-Link
determines that it is not practical to repair or replace the defective Hardware, the actual price
paid by the original purchaser for the defective Hardware will be refunded by D-Link upon
return to D-Link of the defective Hardware. All Hardware or part thereof that is replaced by
D-Link, or for which the purchase price is refunded, shall become the property of D-Link
upon replacement or refund.

Limited Software Warranty:

D-Link warrants that the software portion of the product (“Software”) will substantially
conform to D-Link’s then current functional specifications for the Software, as set forth in the
applicable documentation, from the date of original retail purchase of the Software for a
period of ninety (90) days (“Software Warranty Period”), provided that the Software is
properly installed on approved hardware and operated as contemplated in its documentation.
D-Link further warrants that, during the Software Warranty Period, the magnetic media on
which D-Link delivers the Software will be free of physical defects. The customer’s sole and



exclusive remedy and the entire liability of D-Link and its suppliers under this Limited
Warranty will be, at D-Link’s option, to replace the non-conforming Software (or defective
media) with software that substantially conforms to D-Link’s functional specifications for the
Software or to refund the portion of the actual purchase price paid that is attributable to the
Software. Except as otherwise agreed by DLink in writing, the replacement Software is
provided only to the original licensee, and is subject to the terms and conditions of the
license granted by D-Link for the Software. Replacement Software will be warranted for the
remainder of the original Warranty Period and is subject to the same limitations and
exclusions. If a material non-conformance is incapable of correction, or if D-Link determines
in its sole discretion that it is not practical to replace the non-conforming Software, the price
paid by the original licensee for the non-conforming Software will be refunded by D-Link;
provided that the non-conforming Software (and all copies thereof) is first returned to D-Link.
The license granted respecting any Software for which a refund is given automatically
terminates.

Non-Applicability of Warranty:

The Limited Warranty provided hereunder for Hardware and Software portions of D-Link’s
products will not be applied to and does not cover any refurbished product and any product
purchased through the inventory clearance or liquidation sale or other sales in which D-Link,
the sellers, or the liquidators expressly disclaim their warranty obligation pertaining to the
product and in that case, the product is being sold “As-Is” without any warranty whatsoever
including, without limitation, the Limited Warranty as described herein, notwithstanding
anything stated herein to the contrary.

Submitting A Claim:

The customer shall return the product to the original purchase point based on its return
policy. In case the return policy period has expired and the product is within warranty, the
customer shall submit a claim to D-Link as outlined below:

e The customer must submit with the product as part of the claim a written
description of the Hardware defect or Software nonconformance in
sufficient detail to allow DLink to confirm the same, along with proof of
purchase of the product (such as a copy of the dated purchase invoice for
the product) if the product is not registered.

e The customer must obtain a Case ID Number from D-Link Technical
Support at 1-877-453-5465, who will attempt to assist the customer in
resolving any suspected defects with the product. If the product is
considered defective, the customer must obtain a Return Material
Authorization (“RMA”) number by completing the RMA form and entering
the assigned Case ID Number at https://rma.dlink.com/.

* After an RMA number is issued, the defective product must be packaged
securely in the original or other suitable shipping package to ensure that it
will not be damaged in transit, and the RMA number must be prominently
marked on the outside of the package. Do not include any manuals or
accessories in the shipping package. DLink will only replace the defective
portion of the product and will not ship back any accessories.



* The customer is responsible for all in-bound shipping charges to D-Link.
No Cash on Delivery (“COD”) is allowed. Products sent COD will either be
rejected by D-Link or become the property of D-Link. Products shall be
fully insured by the customer and shipped to D-Link Systems, Inc., 17595
Mt. Herrmann, Fountain Valley, CA 92708. D-Link will not be held
responsible for any packages that are lost in transit to D-Link. The
repaired or replaced packages will be shipped to the customer via UPS
Ground or any common carrier selected by D-Link. Return shipping
charges shall be prepaid by D-Link if you use an address in the United
States, otherwise we will ship the product to you freight collect. Expedited
shipping is available upon request and provided shipping charges are
prepaid by the customer. D-Link may reject or return any product that is
not packaged and shipped in strict compliance with the foregoing
requirements, or for which an RMA number is not visible from the outside
of the package. The product owner agrees to pay D-Link’s reasonable
handling and return shipping charges for any product that is not packaged
and shipped in accordance with the foregoing requirements, or that is
determined by D-Link not to be defective or non-conforming.

What Is Not Covered:

The Limited Warranty provided herein by D-Link does not cover:

Products that, in D-Link’s judgment, have been subjected to abuse, accident, alteration,
modification, tampering, negligence, misuse, faulty installation, lack of reasonable care,
repair or service in any way that is not contemplated in the documentation for the product, or
if the model or serial number has been altered, tampered with, defaced or removed; Initial
installation, installation and removal of the product for repair, and shipping costs; Operational
adjustments covered in the operating manual for the product, and normal maintenance;
Damage that occurs in shipment, due to act of God, failures due to power surge, and
cosmetic damage; Any hardware, software, firmware or other products or services provided
by anyone other than D-Link; and Products that have been purchased from inventory
clearance or liquidation sales or other sales in which D-Link, the sellers, or the liquidators
expressly disclaim their warranty obligation pertaining to the product.

While necessary maintenance or repairs on your Product can be performed by any company,
we recommend that you use only an Authorized D-Link Service Office. Improper or
incorrectly performed maintenance or repair voids this Limited Warranty.

Disclaimer of Other Warranties:

EXCEPT FOR THE LIMITED WARRANTY SPECIFIED HEREIN, THE PRODUCT IS
PROVIDED “AS-IS” WITHOUT ANY WARRANTY OF ANY KIND WHATSOEVER
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT.

IF ANY IMPLIED WARRANTY CANNOT BE DISCLAIMED IN ANY TERRITORY WHERE A
PRODUCT IS SOLD, THE DURATION OF SUCH IMPLIED WARRANTY SHALL BE
LIMITED TO THE DURATION OF THE APPLICABLE WARRANTY PERIOD SET FORTH
ABOVE. EXCEPT AS EXPRESSLY COVERED UNDER THE LIMITED WARRANTY
PROVIDED HEREIN, THE ENTIRE RISK AS TO THE QUALITY, SELECTION AND
PERFORMANCE OF THE PRODUCT IS WITH THE PURCHASER OF THE PRODUCT.



Limitation of Liability:

TO THE MAXIMUM EXTENT PERMITTED BY LAW, D-LINK IS NOT LIABLE UNDER ANY
CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE
THEORY FOR ANY LOSS OF USE OF THE PRODUCT, INCONVENIENCE OR DAMAGES
OF ANY CHARACTER, WHETHER DIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF
GOODWILL, LOSS OF REVENUE OR PROFIT, WORK STOPPAGE, COMPUTER
FAILURE OR MALFUNCTION, FAILURE OF OTHER EQUIPMENT OR COMPUTER
PROGRAMS TO WHICH D-LINK'S PRODUCT IS CONNECTED WITH, LOSS OF
INFORMATION OR DATA CONTAINED IN, STORED ON, OR INTEGRATED WITH ANY
PRODUCT RETURNED TO D-LINK FOR WARRANTY SERVICE) RESULTING FROM THE
USE OF THE PRODUCT, RELATING TO WARRANTY SERVICE, OR ARISING OUT OF
ANY BREACH OF THIS LIMITED WARRANTY, EVEN IF D-LINK HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. THE SOLE REMEDY FOR A BREACH OF THE
FOREGOING LIMITED WARRANTY IS REPAIR, REPLACEMENT OR REFUND OF THE
DEFECTIVE OR NONCONFORMING PRODUCT. THE MAXIMUM LIABILITY OF D-LINK
UNDER THIS WARRANTY IS LIMITED TO THE PURCHASE PRICE OF THE PRODUCT
COVERED BY THE WARRANTY. THE FOREGOING EXPRESS WRITTEN WARRANTIES
AND REMEDIES ARE EXCLUSIVE AND ARE IN LIEU OF ANY OTHER WARRANTIES OR
REMEDIES, EXPRESS, IMPLIED OR STATUTORY.

Governing Law:

This Limited Warranty shall be governed by the laws of the State of California. Some states
do not allow exclusion or limitation of incidental or consequential damages, or limitations on
how long an implied warranty lasts, so the foregoing limitations and exclusions may not
apply. This Limited Warranty provides specific legal rights and you may also have other
rights which vary from state to state.

Trademarks:
D-Link is a registered trademark of D-Link Corporation/D-Link Systems, Inc. Other
trademarks or registered trademarks are the property of their respective owners.

Copyright Statement:

No part of this publication or documentation accompanying this product may be reproduced
in any form or by any means or used to make any derivative such as translation,
transformation, or adaptation without permission from D-Link Corporation/D-Link Systems,
Inc., as stipulated by the United States Copyright Act of 1976 and any amendments thereto.
Contents are subject to change without prior notice.

Copyright 2006 by D-Link Corporation/D-Link Systems, Inc. All rights reserved.

CE Mark Warning:
This is a Class B product. In a domestic environment, this product may cause radio
interference, in which case the user may be required to take adequate measures.



FCC Statement:

This device has been tested for compliance with FCC RF Exposure (SAR) limits in the
typical laptop computer configuration and this device can be used in desktop or laptop
computers with side mounted Cardbus slots which can provide 2 cm separation distance
from the antenna to the body of the user or a nearby person. This device cannot be used
with handheld PDAs (personal digital assistants). This device and its antenna must not be
co-located or operated in conjunction with any other antenna or transmitter.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communication. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

IMPORTANT NOTICE:

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. End users must follow the specific operating instructions for satisfying RF
exposure compliance. This transmitter must not be co-located or operating in conjunction
with any other antenna or transmitter. IEEE 802.11b or 802.11g operation of this product in
the U.S.A. is firmware-limited to channels 1 through 11. This equipment has been
SAR-evaluated for use in laptops (notebooks) with side slot configuration.

For detailed warranty information applicable to products purchased outside the United States,

please contact the corresponding local D-Link office.

Industry Canada Notice:

This device complies with Canadian RSS-210
“This Class B digital apparatus complies with Candadian ICES-003"

Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.



IC statement

Operation is subject to the following two conditions:

(1)This device may not cause interference and

(2)This device must accept any interference, including interference that may cause
undesired operation of the device.

This device has been designed to operate with an antenna having a maximum gain of 2 dBi.
Antenna having a higher gain is strictly prohibited per regulations of Industry Canada. The
required antenna impedance is 50 ohms.

IMPORTANT NOTE:

IC Radiation Exposure Statement:

This equipment complies with IC radiation exposure limits set forth for an uncontrolled
environment. End users must follow the specific operating instructions for satisfying RF
exposure compliance. This equipment should be installed and operated with minimum
distance 20cm between the radiator & your body.

This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter.

Réglement d’Industry Canada

Les conditions de fonctionnement sont sujettes a deux conditions:

(1)Ce périphérique ne doit pas causer d’interférence et.

(2)Ce périphérique doit accepter toute interférence, y compris les interférences pouvant
perturber le bon fonctionnement de ce périphérique.



- Trademarks

Copyright 2002 D-Link Corporation. Contents subject to change without prior notice. D-Link is a registered
trademark of D-Link Corporation/ D-Link Systems Inc. All other trademarks belong to their respective proprietors.
- Copyright statement

No part of this publication may be reproduced in any form or by any means or used to make an derivative such as
translation, transformation, or adaptation without permission from D-Link Corporation/ D-Link Systems Inc as

?u]ated by the United States Copyright Act of 1976.

D-Link Europe Limited Product Warranty
General Terms

The Limited Product Warranty set forth below is given by D-LINK (Europe) Ltd. (herein referred to as "D-LINK").
This Limited Product Warranty is only effective upon presentation of the proof of purchase. Upon further request
by D-LINK, this warranty card has to be presented, too.

EXCEPT AS EXPRESSLY SET FORTH IN THIS LIMITED WARRANTY, D-LINK MAKES NO OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. D-LINK EXPRESSLY DISCLAIMS
ALL WARRANTIES NOT STATED IN THIS LIMITED WARRANTY. ANY IMPLIED WARRANTIES THAT
MAY BE IMPOSED BY LAW ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD.
SOME STATES OR COUNTRIES DO NOT ALLOW A LIMITATION ON HOW LONG AN IMPLIED
WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES FOR CONSUMER PRODUCTS. IN SUCH STATES OR COUNTRIES, SOME EXCLUSIONS OR
LIMITATIONS OF THIS LIMITED WARRANTY MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY
GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS THAT MAY VARY
FROM STATE TO STATE OR FROM COUNTRY TO COUNTRY. YOU ARE ADVISED TO CONSULT
APPLICABLE STATE OR COUNTRY LAWS FOR

A FULL DETERMINATION OF YOUR RIGHTS.

This limited warranty applies to D-LINK branded hardware products (collectively referred to in this limited
warranty as “D-LINK Hardware Products”) sold by from D-LINK (Europe) Ltd., its worldwide subsidiaries,
affiliates, authorized resellers, or country distributors (collectively referred to in this limited warranty as “D-LINK”)
with this limited warranty. The Term “D-LINK Hardware Product” is limited to the hardware components and all
its internal components including firmware. The term “D-LINK Hardware Product” DOES NOT include any
software applications or programs.

Geographical Scope of the Limited Product Warranty

This Limited Product Warranty is applicable in all European Countries as listed in the addendum “European
Countries for D-LINK Limited Product Warranty”. The term “European Countries” in this D-LINK Limited
Product Warranty only include the countries as listed in this addendum. The Limited Product Warranty will be
honored in any country where D-LINK or its authorized service providers offer warranty service subject to the
terms and conditions set forth in this Limited Product Warranty. However, warranty service availability and
response times may vary from country to country and may also be subject to registration requirements.

Limitation of Product Warranty

D-LINK warrants that the products described below under normal use are free from material defects in materials
and workmanship during the Limited Product Warranty Period set forth below ("Limited Product Warranty
Period"), if the product is used and serviced in accordance with the user manual and other documentation provided
to the purchaser at the time of purchase (or as amended from time to time). D-LINK does not warrant that the
products will operate uninterrupted or error-free or that all deficiencies, errors, defects or non-conformities will be
corrected.



This warranty shall not apply to problems resulting from: (a) unauthorised alterations or attachments; (b)
negligence, abuse or misuse, including failure to operate the product in accordance with specifications or interface
requirements; (¢) improper handling; (d) failure of goods or services not obtained from D-LINK or not subject to a
then-effective D-LINK warranty or maintenance agreement; (e) improper use or storage; or (f) fire, water, acts of
God or other catastrophic events. This warranty shall also not apply to any particular product if any D-LINK serial
number has been removed or defaced in any way.

D-LINK IS NOT RESPONSIBLE FOR DAMAGE THAT OCCURS AS A RESULT OF YOUR FAILURE TO
FOLLOW THE INSTRUCTIONS FOR THE D-LINK HARDWARE PRODUCT.

Limited Product Warranty Period

The Limited Product Warranty Period starts on the date of purchase from D-LINK. Your dated sales or delivery
receipt, showing the date of purchase of the product, is your proof of the purchase date. You may be required to
provide proof of purchase as a condition of receiving warranty service. You are entitled to warranty service
according to the terms and conditions of this document if a repair to your D-LINK branded hardware is required
within the Limited Product Warranty Period.

This Limited Product Warranty extends only to the original end-user purchaser of this D-LINK
Hardware Product and is not transferable to anyone who obtains ownership of the D-LINK Hardware Product from
the original end-user purchaser.

Product Type Product Warranty Period

Managed Switches (i.e. switches with built in SNMP | Five (5) years
agent)(including modules and management software)

All other products Two (2) years

Spare parts (i.e. External Power Adapters, Fans) One (1) year

The warranty periods listed above are effective in respect of all D-LINK products sold in European Countries by
D-LINK or one of its authorized resellers or distributors from 1* of January 2004. All products sold in European
Countries by D-LINK or one of its authorized resellers or distributors before 1% January 2004 carry 5 years
warranty, except power supplies, fans and accessories that are provided with 2 year warranty.

The warranty period stated in this card supersedes and replaces the warranty period as stated in the user’s manual
or in the purchase contract for the relevant products. For the avoidance of doubt, if you have purchased the relevant
D-LINK product as a consumer your statutory rights remain unaffected.

Performance of the Limited Product Warranty

If a product defect occurs, D-LINK’s sole obligation shall be to repair or replace any defective product free of
charge to the original purchaser provided it is returned to an Authorized D-LINK Service Center during the
warranty period. Such repair or replacement will be rendered by D-LINK at an Authorized D-LINK Service Center.
All component parts or hardware products removed under this limited warranty become the property of D-LINK.
The replacement part or product takes on the remaining limited warranty status of the removed part or product.
The replacement product need not be new or of an identical make, model or part; D-LINK may in its discretion
replace the defective product (or any part thereof) with any reconditioned equivalent (or superior) product in all
material respects to the defective product. Proof of purchase may be required by D-LINK.

Warrantor
D-Link (Europe) Ltd
1 Abbey Road

Park Royal

London

NW10 7BX

Telephone: +44-020-8731-5555
Facsimile: +44-020-8731-5511
www.dlink.co.uk



D-Link Europe Limited Produktgarantie
Allgemeine Bedingungen

Die hierin beschriebene eingeschrinkte Garantie wird durch D-LINK (Europe) Ltd. gewihrt (im Folgenden: ,,D-
LINK®). Diese eingeschrinkte Garantie setzt voraus, dass der Kauf des Produkts nachgewiesen wird. Auf
Verlangen von D-LINK muss auch dieser Garantieschein vorgelegt werden.

AUSSER IN DEM HIER AUSDRUCKLICH BESCHRIEBENEN UMFANG GEWAHRT D-LINK KEINE
WEITEREN GARANTIEN, WEDER AUSDRUCKLICH NOCH STILLSCHWEIGEND. INSBESONDERE
WIRD NICHT STILLSCHWEIGEND EINE GARANTIE FUR DIE ALLGEMEINE
GEBRAUCHSTAUGLICHKEIT ODER DIE EIGNUNG FUR EINEN BESTIMMTEN ZWECK ERKLART. D-
LINK LEHNT AUSDRUCKLICH JEDE GARANTIE AB, DIE UBER DIESE EINGESCHRANKTE
GARANTIE HINAUSGEHT. JEDE GESETZLICH ANGEORDNETE GARANTIE IST AUF DIE LAUFZEIT
DER EINGESCHRANKTEN GARANTIE BESCHRANKT. IN EINIGEN STAATEN ODER LANDERN IST
DIE ZEITLICHE BESCHRANKUNG EINER STILLSCHWEIGEND ERKLARTEN GARANTIE SOWIE
AUSSCHLUSS ODER BESCHRANKUNG VON SCHADENERSATZ FUR NEBEN- ODER FOLGESCHADEN
BEIM VERBRAUCHSGUTERKAUF UNTERSAGT. SOWEIT SIE IN SOLCHEN STAATEN ODER
LANDERN  LEBEN, ENTFALTEN MOGLICHERWEISE EINIGE AUSSCHLUSSE ODER
EINSCHRANKUNGEN DIESER EINGESCHRANKTEN GARANTIE GEGENUBER IHNEN KEINE
WIRKUNG. DIESE EINGESCHRANKTE GARANTIE GEWAHRT IHNEN SPEZIFISCHE RECHTE.
DARUBER HINAUS STEHEN IHNEN MOGLICHERWEISE NOCH WEITERE RECHTE ZU, DIE SICH
JEDOCH VON STAAT ZU STAAT ODER VON LAND ZU LAND UNTERSCHEIDEN KONNEN. UM DEN
UMFANG IHRER RECHTE ZU BESTIMMEN, WIRD IHNEN EMPFOHLEN, DIE ANWENDBAREN
GESETZE DES JEWEILIGEN STAATES ODER LANDES ZU RATE ZU ZIEHEN.

Diese eingeschrinkte Garantie ist auf Hardware-Produkte der Marke D-LINK (insgesamt im Folgenden: ,,D-LINK
Hardware-Produkte”) anwendbar, die von D-LINK (Europe) Ltd. oder dessen weltweiten Filialen,
Tochtergesellschaften, Fachhidndlern oder Landerdistributoren (insgesamt im Folgenden: ,,D-LINK*) mit dieser
eingeschrinkten Garantie verkauft wurden. Der Begriff ,[D-LINK Hardware-Produkte” beinhaltet nur
Hardwarekomponenten und deren Bestandteile einschlieBlich Firmware. Der Begriff “D-LINK Hardware-
Produkte” umfasst KEINE Software-Anwendungen oder -programme.

Riumlicher Geltungsbereich der eingeschriinkten Garantie

Diese eingeschrinkte Garantie gilt fiir alle genannten européischen Staaten gemdll dem Anhang ,,Eingeschrinkte
Garantie von D-LINK in europiischen Staaten*. Im Rahmen dieser eingeschrinkten Garantie sind mit dem Begriff
europdische Staaten” nur die im Anhang genannten Staaten gemeint. Die eingeschrinkte Garantie findet tiberall
Anwendung, wo D-LINK oder dessen autorisierte Servicepartner Garantiedienste gemifl den Bestimmungen
dieser eingeschrinkten Garantie erbringen. Gleichwohl kann sich die Verfiigbarkeit von Garantiediensten und die
Bearbeitungszeit von Land zu Land unterscheiden und von Registrierungsanforderungen abhingig sein.

Einschrinkung der Garantie

D-LINK gewihrleistet, dass die nachstehend aufgefithrten Produkte bei gewohnlicher Verwendung fiir die unten
angegebene Laufzeit der eingeschrinkten Garantie (,,Garantielaufzeit™) frei von wesentlichen Verarbeitungs- und
Materialfehlern sind. Voraussetzung hierfiir ist jedoch, dass das Produkt entsprechend dem Benutzerhandbuch und
den weiteren Dokumentationen, die der Benutzer beim Kauf (oder spiter) erhalten hat, genutzt und gewartet wird.
D-LINK garantiert nicht, dass die Produkte storungs- oder fehlerfrei arbeiteten oder dass alle Mingel, Fehler,
Defekte oder Kompatibilititsstorungen beseitigt werden kénnen.

Diese Garantie gilt nicht fiir Probleme wegen: (a) unerlaubter Veridnderung oder Hinzufiigung, (b) Fahrlissigkeit,
Missbrauch oder Zweckentfremdung, einschlieBlich des Gebrauchs des Produkts entgegen den Spezifikationen
oder den durch Schnittstellen gegebenen Vorgaben, (c) fehlerhafter Bedienung, (d) Versagen von Produkten oder
Diensten, die nicht von D-LINK stammen oder nicht Gegenstand einer zum mafgeblichen Zeitpunkt giiltigen
Garantie- oder Wartungsvereinbarung sind, (e) Fehlgebrauch oder fehlerhafter Lagerung oder (f) Feuer, Wasser,
hoherer Gewalt oder anderer Katastrophen. Diese Garantie gilt ebenfalls nicht fiir Produkte, bei denen eine D-
LINK-Seriennummer entfernt oder auf sonstige Weise unkenntlich gemacht wurde.

D-LINK STEHT NICHT FUR SCHADEN EIN, DIE DADURCH ENTSTEHEN, DASS DIE ANLEITUNG FUR
DAS D-LINK HARDWARE-PRODUKT NICHT BEFOLGT WIRD.



Laufzeit der eingeschrinkten Garantie

Die Laufzeit der eingeschriankten Garantie beginnt mit dem Zeitpunkt, zu dem das Produkt von D-LINK gekauft
wurde. Als Nachweis fiir den Zeitpunkt des Kaufs gilt der datierte Kauf- oder Lieferbeleg. Es kann von Thnen
verlangt werden, dass Sie zur Inanspruchnahme von Garantiediensten den Kauf des Produkts nachweisen. Wenn
Thre Hardware-Produkte der Marke D-LINK innerhalb der Laufzeit der eingeschrinkten Garantie eine Reparatur
bendtigen, so sind Sie berechtigt, gemidf den Bedingungen dieser eingeschrinkten Garantie Garantiedienste in
Anspruch zu nehmen.

Diese eingeschrinkte Garantie gilt nur fiir denjenigen, der das D-LINK Hardware-Produkt urspriinglich als
origindrer Endbenutzer gekauft hat. Sie ist nicht auf Dritte iibertragbar, die das D-LINK-Produkt von dem
urspriinglichen origindren Endbenutzer erworben haben.

Produkttyp Gewiihrleistungslaufzeit
Verwaltete Switches (d. h. Switches mit eingebauten Fiinf (5) Jahre
SNMP-Agents) (einschlieSlich Modulen und

Verwaltungssoftware)

Alle weiteren Produkte Zwei (2) Jahre

Ersatzteile (z.B. externe Netzteile, Liifter) Ein (1) Jahr

Die oben aufgefiihrten Garantielaufzeiten gelten fiir alle D-LINK-Produkte, die in europiischen Staaten ab dem
1. Januar 2004 von D-LINK oder einem autorisierten Fachhidndler oder Distributor verkauft werden. Alle vor dem
1. Januar 2004 von D-LINK oder einem autorisierten Vertragshindler oder Distributor verkauften Produkte haben
eine Gewihrleistung von 5 Jahren; ausgenommen sind Netzteile, Liifter und Zubehor, diese haben eine Garantie
von 2 Jahren.

Die durch diesen Garantieschein festgelegte Garantielaufzeit tritt an die Stelle der im Benutzerhandbuch oder im
Kaufvertrag fiir das jeweilige Produkt angegebenen Laufzeit. Sollten Sie das betreffende D-LINK-Produkt als
Verbraucher erworben haben, so sei klargestellt, dass Ihre gesetzlichen Rechte hiervon unberiihrt bleiben.

Leistungsumfang der eingeschriinkten Garantie

Bei Auftreten eines Produktfehlers besteht die einzige Verpflichtung von D-LINK darin, dem urspriinglichen
Kéufer das defekte Produkt kostenlos zu reparieren oder es auszutauschen. Voraussetzung hierfiir ist, dass das
Produkt wihrend der Garantielaufzeit einem autorisierten D-LINK-Servicecenter iibergeben wird. Reparatur oder
Austausch werden von D-LINK durch ein autorisiertes D-LINK-Servicecenter durchgefiihrt. Bauteile oder
Hardware-Produkte, die gemdl dieser eingeschrankten Garantie entfernt werden, gehen in das Eigentum von D-
LINK iiber. Die verbliebene eingeschrinkte Garantie des entfernten Teils oder Produkts wird auf das Ersatzteil
oder -produkt iibertragen. Das Austauschprodukt muss weder neu sein noch dem defekten Produkt ganz oder in
Teilen entsprechen. D-LINK darf dieses nach eigenem Ermessen gegen ein entsprechendes wiederaufbereitetes
Produkt austauschen, welches dem defekten Produkt im Wesentlichen entspricht (oder héherwertig ist). D-LINK
kann verlangen, dass der Kauf des Produkts nachgewiesen wird.

DIE VORSTEHENDE GARANTIE WURDE IN DIE DEUTSCHE SPRACHE AUS DEM ENGLISCHEN
UBERSETZT. _BEI ABWEICHUNGEN ZWISCHEN DER ENGLISCHEN VERSION UND DER
DEUTSCHEN UBERSETZUNG GELTEN DIE BESTIMMUNGEN DER ENGLISCHEN VERSION.

Garantiegeber
D-Link (Europe) Ltd
1 Abbey Road

Park Royal

London

NW10 7BX

Telefon: +44-020-8731-5555
Fax: +44-020-8731-5511
www.dlink.co.uk



D-Link Europe a limité la garantie des produits

Conditions Générales

La Garantie Produit Limitée énoncée ci-dessous émane de D-LINK (Europe) Ltd. (ci-aprés « D-LINK »). Cette
Garantie Produit Limitée n’est valable que sur présentation de la preuve d’achat. D-LINK peut également exiger la
présentation du présent bon de garantie.

SAUF INDICATION EXPLICITE DES PRESENTES, D-LINK NE FOURNIT AUCUNE AUTRE GARANTIE,
EXPLICITE OU IMPLICITE, Y COMPRIS UNE GARANTIE IMPLICITE DE VALEUR MARCHANDE OU
D’ADAPTATION DU PRODUIT A UN USAGE PRECIS. D-LINK DECLINE EXPLICITEMENT TOUTE
GARANTIE NON ENONCEE DANS LES PRESENTES. TOUTE GARANTIE IMPLICITE IMPOSEE PAR LA
LOI, LE CAS ECHEANT, EST LIMITEE DANS SA DUREE A CELLE DE LA GARANTIE LIMITEE.
CERTAINS ETATS OU PAYS NE PERMETTENT PAS DE LIMITER LA DUREE DE LA GARANTIE
IMPLICITE OU INTERDISENT D’EXCLURE OU DE LIMITER LA COUVERTURE DES DOMMAGES
DIRECTS OU INDIRECTS OCCASIONNES AUX PRODUITS GRAND PUBLIC. DANS LES ETATS OU
PAYS EN QUESTION, CERTAINES EXCLUSIONS OU LIMITATIONS DE LA PRESENTE GARANTIE
PEUVENT NE PAS S’APPLIQUER A VOTRE CAS. LA PRESENTE GARANTIE LIMITEE VOUS OCTROIE
CERTAINS DROITS LEGAUX SPECIFIQUES. VOUS POUVEZ EGALEMENT BENEFICIER D’AUTRES
DROITS VARIABLES D’UN ETAT OU D’UN PAYS A L’AUTRE. NOUS VOUS RECOMMANDONS DE
CONSULTER LA LEGISLATION EN VIGUEUR DANS VOTRE LIEU DE RESIDENCE POUR CONNAITRE
L’ETENDUE DE VOS DROITS.

La présente garantie limitée s’applique aux produits matériels commercialisés sous la marque D-LINK
(collectivement ici « les Produits Matériels D-LINK) vendus par D-LINK (Europe) Ltd., ses filiales, sociétés
affiliées, revendeurs agréés ou distributeurs locaux a travers le monde (collectivement ici « D-LINK ») avec la
présente garantie limitée. Le terme de « Produit Matériel D-LINK » se limite aux composants matériels et a
I’ensemble de leurs composants internes, notamment le firmware. Le terme de « Produit Matériel D-LINK »
N’englobe PAS les applications ou programmes logiciels.

Etendue géographique de la Garantie Produit Limitée

La présente Garantie Produit Limitée s’applique a tous les pays européens figurant dans 1’annexe « Pays européens
ou s’applique la Garantie Produit Limitée D-LINK ». Le terme de « pays européens » utilisé dans la présente
Garantie Produit Limitée D-LINK englobe uniquement les pays figurant dans la liste en annexe. La Garantie
Produit Limitée sera honorée dans tout pays ou D-LINK ou ses prestataires agréés proposent le service de garantie,
sous réserve des modalités énoncées dans la présente Garantie Produit Limitée. Cependant, la disponibilité du
service de garantie et les temps de réponse varient d’un pays a I’autre et peuvent également étre assujettis a un
enregistrement.

Limitation de la Garantie Produit

D-LINK garantit que les produits décrits ci-dessous, dans le cadre d’une utilisation normale, sont dénués de défauts
conséquents, tant au niveau de leurs composants matériels que de leur fabrication, et ce pendant toute la Période de
Garantie Produit Limitée indiquée ci-dessous (« Période de Garantie Produit Limitée »), sous réserve qu’ils soient
utilisés et entretenus conformément au manuel utilisateur et aux autres documents remis au client lors de 1’achat
(ou amendés de temps a autre). D-LINK ne garantit pas le fonctionnement ininterrompu ou sans erreur de ses
produits. D-LINK ne s’engage pas non plus a corriger tous les défauts, erreurs ou non conformités.

La présente garantie ne s’applique pas aux problémes qui sont la conséquence : (a) d’altérations ou d’ajouts non
autorisés ; (b) d’une négligence, d’un abus ou d’une mauvaise utilisation, notamment une utilisation du produit non
conforme a ses spécifications ou aux interfaces requises ; (c) d’une mauvaise manipulation ; (d) d’une panne de
biens ou de services acquis auprés d’une société tierce (non D-LINK) ou qui ne font pas 1’objet d’un contrat D-
LINK de garantie ou de maintenance en bonne et due forme ; (¢) d’une mauvaise utilisation ou d’un rangement
dans des conditions inadaptées ; ou (f) du feu, de I’eau, d’une catastrophe naturelle ou autre. La présente garantie
ne s’applique pas non plus a un produit dont le numéro de série D-LINK aurait été retiré ou altéré de quelque
maniére que ce soit.

D-LINK N’EST NULLEMENT RESPONSABLE DE DOMMAGES RESULTANT DE VOTRE
INOBSERVATION DES INSTRUCTIONS FOURNIES POUR L’UTILISATION DE SON PRODUIT
MATERIEL.



Période de Garantie Produit Limitée

La Période de Garantie Produit Limitée court a compter de la date d’achat aupres de D-LINK. La date de votre regu
ou bon de livraison correspond a la date d’achat du produit et constitue la date de votre preuve d’achat. Il est
possible que le service de garantie ne vous soit accordé que sur production de votre preuve d’achat. Vous avez
droit & un service de garantie conforme aux modalités énoncées dans les présentes dés lorsque que votre matériel
de marque D-LINK nécessite une réparation pendant la Période de Garantie Produit Limitée.

La présente Garantie Produit Limitée s’applique uniquement a ’acheteur utilisateur final initial du Produit Matériel
D-LINK. Elle est non cessible a quiconque se procure le Produit Matériel D-LINK auprés de 1’acheteur utilisateur
final initial.

Type de produit Période de Garantie

Switches gérés (switches comportant un agent SNMP intégré)(y | Cinq (5) ans
compris modules et logiciels de gestion)

Tous autres produits Deux (2) ans

Pieces détachées (adaptateurs d’alimentation externes, ventilateurs) Un (1) an

Les périodes de garantie indiquées ci-dessus s’appliquent a tous les produits D-LINK vendus depuis le 1° janvier
2004 dans les pays européens par D-LINK ou I'un de ses revendeurs ou distributeurs agréés. Tous les produits
vendus avant le 1% janvier 2004 dans les pays européens par D-LINK ou I’un de ses revendeurs ou distributeurs
agréés bénéficient d’une garantie de 5 ans, excepté les fournitures électriques, ventilateurs et accessoires, qui sont
couverts par une garantie de 2 ans.

La période de garantie indiquée sur ce bon annule et remplace celle qui figure dans le manuel utilisateur ou dans le
contrat d’achat des produits considérés. Pour éviter le doute, si vous avez acheté votre produit D-LINK en tant que
consommateur, vos droits légaux demeurent inchangés.

Exécution de la Garantie Produit Limitée

En cas de défaut ou d’erreur d’un produit, I’unique obligation de D-LINK se limite a la réparation ou au
remplacement gratuit du produit défectueux, au bénéfice de I’acheteur initial, sous réserve que le produit soit
rapporté a un Centre de Service Agréé D-LINK pendant la période de garantie. D-LINK assure la réparation ou le
remplacement dans un Centre de Service Agréé D-LINK. Les composants, pieces ou produits retirés dans le cadre
de cette garantie limitée deviennent propriété de D-LINK. La piéce ou le produit de remplacement est couvert par
la garantie limitée de la piéce ou du produit d’origine pendant la période restante. Le produit de remplacement
n’est pas nécessairement neuf, ni d’une marque ou d’un modeéle identique ; D-LINK peut décider, de maniére
discrétionnaire, de remplacer le produit défectueux (ou ses pieces) par un équivalent (ou un article supérieur)
reconditionné ayant toutes les fonctionnalités du produit défectueux. D-LINK peut exiger la preuve d’achat.

Garant

D-Link (Europe) Ltd
1 Abbey Road

Park Royal

London

NW10 7BX

Tél : +44-020-8731-5555
Fax : +44-020-8731-5511
www.dlink.co.uk



Garantia limitada del producto D-LINK Europa
Condiciones generales

Esta garantia la ofrece D-LINK (Europe) Ltd. (en este documento, "D-LINK"). La garantia limitada del producto
solo es valida si se acompaiia del comprobante de la compra. También debera presentarse la tarjeta de garantia si
D-LINK lo solicita.

EXCEPTO EN LO EXPRESAMENTE INDICADO EN ESTA GARANTIA LIMITADA, D-LINK NO
CONCEDE OTRAS GARANTIAS, NI EXPLICITAS NI IMPLICITAS, INCLUIDAS LAS GARANTIAS
IMPLICITAS DE COMERCIALIDAD Y APTITUD A UN FIN DETERMINADO. D-LINK RECHAZA
EXPLICITAMENTE CUALQUIER GARANTIA QUE NO FIGURE EN ESTA GARANTIA LIMITADA. LA
DURACION DE CUALQUIER GARANTIA IMPLICITA QUE PUEDA SER IMPUESTA POR LEY QUEDA
LIMITADA AL PERIODO DE LA GARANTIA LIMITADA. ALGUNOS ESTADOS O PAISES NO
PERMITEN QUE EN LA GARANTIA LIMITADA DE PRODUCTOS DE CONSUMO SE RESTRINJA LA
DURACION TEMPORAL, NI QUE SE EXCLUYAN O LIMITEN LOS DANOS INCIDENTALES O
RESULTANTES PARA EL CONSUMIDOR DE LOS PRODUCTOS. EN ESTOS ESTADOS O PAISES, A
USTED NO LE PUEDEN APLICAR ALGUNAS EXCLUSIONES O LIMITACIONES DE LA GARANTIA
LIMITADA. ESTA GARANTIA LIMITADA LE CONCEDE DETERMINADOS DERECHOS. PUEDE,
TAMBIEN, TENER OTROS DERECHOS, QUE PUEDEN SER DISTINTOS DE UN ESTADO A OTRO O DE
UN PAIS A OTRO. SE RECOMIENDA QUE CONSULTE LAS LEYES PERTINENTES DE UN ESTADO O
PAIS A FIN DE QUE CONOZCA SUS DERECHOS.

Esta garantia limitada se aplica a los productos de hardware de la marca D-LINK (llamados en esta guia
“Productos de hardware D-LINK”) comprados a D-LINK (Europe) Ltd., a sus filiales en el mundo, a sus
proveedores autorizados o a sus distribuidores locales (llamados en este documento “D-LINK”) con esta garantia
limitada. El término “producto de hardware D-LINK” se restringe a los componentes de hardware y a los
componentes internos de estos, incluyendo el firmware. El término “producto de hardware D-LINK” NO incluye ni
las aplicaciones ni los programas de software.

Cobertura geografica de la garantia limitada del producto

Esta garantia limitada del producto es valida en todos los paises europeos que figuran en el apéndice “Paises
europeos de la garantia limitada del producto D-LINK”. En esta garantia limitada del producto D-Link, el término
“paises europeos” s6lo incluye los paises que figuran en el apéndice. La garantia limitada del producto sera valida
en cualquier pais en el que D-LINK o sus proveedores autorizados de servicios ofrezcan un servicio de garantia
sujeto a los términos y condiciones recogidos en esta garantia limitada del producto. Sin embargo, la disponibilidad
del servicio de garantia, asi como el tiempo de respuesta, pueden variar de un pais a otro y pueden estar sujetos a
requisitos de registro.

Limitacion de la garantia del producto

D-LINK garantiza que los productos descritos mas adelante estan libres de defectos de fabricacion y materiales, en
condiciones normales de uso, a lo largo del periodo de la garantia limitada del producto que se indica en este
documento ("periodo de la garantia limitada del producto"), si el producto se ha utilizado y mantenido conforme a
lo recogido en el manual del usuario o en otra documentacion que se haya proporcionado al comprador en el
momento de la compra (o que se haya corregido). D-LINK no garantiza que los productos funcionaran sin
interrupciones o sin errores, ni que se corregiran todas las deficiencias, errores, defectos o disconformidades.

Esta garantia no cubre problemas derivados de: (a) modificaciones o conexiones no autorizadas; (b) negligencia,
abuso o mal uso, incluyendo el incumplimiento de las especificaciones y de los requisitos de la interfaz en el
funcionamiento del producto; (c) manejo incorrecto; (d) errores en articulos o servicios ajenos a D-LINK o no
sujetos a una garantia o un contrato de mantenimiento vigentes de D-LINK; (e) uso o almacenamiento incorrecto; o
(f) fuego, agua, casos fortuitos u otros hechos catastroficos. Esta garantia tampoco es valida para aquellos
productos a los que se haya eliminado o alterado de algiin modo el numero de serie D-LINK.

D-LINK NO SE RESPONSABILIZA DE LOS DANOS CAUSADOS COMO CONSECUENCIA DEL
INCUMPLIMIENTO DE LAS INSTRUCCIONES DEL PRODUCTO DE HARDWARE D-LINK.



Periodo de la garantia limitada del producto

El periodo de la garantia limitada del producto se inicia en la fecha en que se realizé la compra a D-LINK. Para el
comprador, el comprobante de la fecha de la compra es el recibo de la venta o de la entrega, en el que figura la
fecha de la compra del producto. Puede ser necesario tener que presentar el comprobante de la compra a fin de que
se preste el servicio de garantia. El comprador tiene derecho al servicio de garantia conforme a los términos y
condiciones de este documento, si requiere una reparacion del hardware de la marca D-LINK dentro del periodo de
garantia limitada del producto.

Esta garantia limitada del producto cubre sélo al originario comprador-usuario final de este producto de hardware
D-LINK, y no es transferible a otras personas que reciban el producto de hardware D-LINK del originario
comprador-usuario final.

Tipo de producto Periodo de garantia del producto

Conmutadores gestionados (p. ej., conmutadores con agente | Cinco (5) afios
SNMP integrado) (incluyendo mddulos y software de gestion)

Resto de productos Dos (2) afios

Piezas de repuesto (p. ej., adaptadores de alimentacion externos, | Un (1) afio
ventiladores)

Estos periodos de garantia estan en vigor para todos los productos D-LINK que hayan sido comprados en paises
europeos a D-LINK o a alguno de sus proveedores o distribuidores autorizados a partir del 1 de enero del 2004.
Todos los productos comprados en paises europeos a D-LINK o a uno de sus proveedores o distribuidores
autorizados antes del 1 de enero del 2004 cuentan con 5 afios de garantia, excepto las fuentes de alimentacion, los
ventiladores y los accesorios, que cuentan con 2 aflos de garantia.

El periodo de garantia que figura en esta tarjeta sustituye y reemplaza al periodo de garantia que consta en el
manual del usuario o en el contrato de compra de los productos correspondientes. Para evitar dudas: si usted ha
comprado el producto D-LINK correspondiente como consumidor, sus derechos legales no se ven afectados.

Uso de la garantia limitada del producto

Si un producto presenta algin defecto, la obligacion exclusiva de D-LINK sera reparar o reemplazar, sin coste
alguno para el comprador originario, cualquier producto defectuoso siempre y cuando éste sea entregado en un
centro autorizado de servicio D-LINK durante el periodo de garantia. D-LINK realizara la reparacion o sustitucion
para un centro autorizado de servicio D-LINK. Todos los productos de hardware o componentes que se eliminen
bajo esta garantia limitada seran propiedad de D-LINK. La parte o el producto de repuesto adquiere, para el resto
de la garantia limitada, el estatus de parte o producto eliminado. El producto de repuesto no ha de ser nuevo o de la
misma marca, modelo o parte; D-LINK puede sustituir a discrecion el producto defectuoso (o cualquier parte) con
un producto equivalente reacondicionado (o superior) en cualquier material respecto al producto defectuoso. D-
LINK puede pedir el comprobante de compra.

Garante

D-Link (Europe) Ltd
1 Abbey Road

Park Royal

London

NW10 7BX

Teléfono: +44-020-8731-5555
Fax: +44-020-8731-5511
www.dlink.co.uk



D-Link Europe Termini di Garanzia dei Prodotti

Generalita

La presente Garanzia viene fornita da D-LINK (Europe) Ltd. (di seguito denominata "D-LINK"). Essa viene
riconosciuta solo se accompagnata dalla prova di acquisto. D-LINK puo richiedere anche 1’esibizione della
presente cartolina di garanzia.

SALVO QUANTO ESPRESSAMENTE STABILITO NELLA PRESENTE GARANZIA LIMITATA, D-LINK
NON FORNISCE NESSUN’ALTRA GARANZIA NE’ ESPRESSA NE’ IMPLICITA, COMPRESE
EVENTUALI GARANZIE DI COMMERCIABILITA O DI IDONEITA PER UN PARTICOLARE SCOPO. D-
LINK NEGA ESPRESSAMENTE QUALUNQUE ALTRA GARANZIA CHE NON RIENTRI NELLA
PRESENTE GARANZIA LIMITATA. QUALSIASI GARANZIA IMPLICITA, CHE DOVESSE ESSERE
IMPOSTA PER LEGGE, SARA CIRCOSCRITTA ALLA DURATA DELLA PRESENTE GARANZIA.
ALCUNI PAESI VIETANO QUALSIASI LIMITAZIONE DEL PERIODO DI VALIDITA DELLE GARANZIE
IMPLICITE OPPURE L’ESCLUSIONE O LA LIMITAZIONE DEI DANNI INCIDENTALI O
CONSEQUENZIALI PER 1 PRODOTTI. IN TALI PAESI, EVENTUALI ESCLUSIONI O LIMITAZIONI
DELLA PRESENTE GARANZIA NON POTRANNO APPLICARSI AL VOSTRO CASO. LA PRESENTE
GARANZIA VI CONFERISCE DIRITTI LEGALI SPECIFICI. INOLTRE POTRETE GODERE DI ULTERIORI
DIRITTI CHE POSSONO VARIARE A SECONDA DEL PAESE. SIETE INVITATI A CONSULTARE LE
LEGGI APPLICABILI DEL VOSTRO PAESE AL FINE DI DETERMINARE CON PRECISIONE I VOSTRI
DIRITTIL.

La presente garanzia trova applicazione su tutti i prodotti hardware recanti il marchio D-LINK (di seguito
denominati collettivamente “Prodotti hardware D-LINK”) venduti da D-LINK (Europe) Ltd., dalle sue controllate,
dalle sue affiliate, dai rivenditori autorizzati o dai distributori nazionali (di seguito denominati collettivamente “D-
LINK”), accompagnati dalla presente garanzia limitata. Il termine “Prodotto hardware D-LINK” si riferisce
esclusivamente ai componenti hardware e a tutte le parti interne compreso il firmware. Il termine “Prodotto
hardware D-LINK” NON comprende eventuali applicazioni o programmi software.

Ambito geografico della Garanzia limitata

La presente Garanzia ¢ estesa a tutti i Paesi europei elencati nell’appendice “Paesi europei - Garanzia limitata dei
prodotti D-LINK”. Il termine “Paesi europei” si riferisce esclusivamente ai paesi nominati in questa appendice. La
Garanzia verra riconosciuta in tutti i paesi nei quali D-LINK o i suoi Centri di Assistenza autorizzati offrono
assistenza conformemente alle condizioni e ai termini stabiliti nella presente Garanzia. Tuttavia, la disponibilita
all’assistenza e i tempi di intervento variano da paese a paese ¢ possono essere soggetti a eventuali requisiti di
registrazione.

Limitazione della Garanzia

D-LINK garantisce che i prodotti sotto descritti in condizioni di normale utilizzo non presentano difetti di
fabbricazione o vizi di materiale durante il Periodo di garanzia sotto specificato (‘“Periodo di garanzia”), a
condizione che vengano utilizzati e sottoposti a manutenzione in conformita con il manuale d’uso e con ogni altra
documentazione fornita all’acquirente all’atto dell’acquisto (e relativi emendamenti). D-LINK non garantisce che il
funzionamento del prodotto sara ininterrotto o esente da errori né tanto meno che tutti gli eventuali errori, carenze,
difetti o non conformita potranno essere corretti.

La presente garanzia non copre eventuali problemi derivanti da: (a) alterazioni o aggiunte non autorizzate; (b)
negligenza, abuso o utilizzo improprio, compresa I’incapacita di far funzionare il prodotto in conformita con le
specifiche e i requisiti di connessione; (¢) movimentazione impropria; (d) guasto di prodotti o servizi non forniti da
D-LINK o non soggetti a una garanzia successiva di D-LINK o a un accordo di manutenzione; (e) impiego o
conservazione impropri; (f) incendio, inondazione, cause di forza maggiore o altro evento catastrofico accidentale.
La presente garanzia non si applica altresi ad alcun prodotto particolare qualora il numero di serie di D-LINK sia
stato rimosso o reso illeggibile in altro modo.

D-LINK DECLINA OGNI RESPONSABILITA PER EVENTUALI DANNI RISULTANTI DAL MANCATO
RISPETTO DELLE ISTRUZIONI RELATIVE AL PRODOTTO HARDWARE D-LINK.



Periodo di garanzia

11 Periodo di garanzia ha decorrenza dalla data dell’acquisto presso D-LINK. Prova della data di acquisto ¢ il
documento fiscale (scontrino fiscale o ricevuta) recante la data di acquisto del prodotto. Per avere diritto alla
garanzia puo esserVi richiesto di esibire la prova di acquisto. Potete beneficiare delle prestazioni di assistenza
previste dalla garanzia in conformita con i termini e le condizioni di cui sotto nel momento in cui il Vostro prodotto
hardware D-LINK necessiti di una riparazione durante il Periodo di garanzia.

La presente Garanzia si applica esclusivamente al primo acquirente del Prodotto hardware D-LINK e non pud
essere trasferita a terzi che abbiano ottenuto la proprieta del Prodotto hardware D-LINK dal primo acquirente.

Tipo di prodotto Periodo di garanzia

Switch (solo switch dotati di agente SNMP incorporato) | 5 (cinque) anni
(inclusi moduli e software di gestione)

Tutti gli altri prodotti 2 (due) anni

Pezzi di ricambio (es. adattatori esterni di potenza, | 1 (un)anno
alimentatori esterni, ventole)

11 periodo di garanzia sopra specificato relativamente a tutti i prodotti D-LINK venduti nei Paesi europei da D-
LINK o da qualsiasi suo rivenditore o distributore autorizzato decorre dal 1° gennaio 2004. Tutti i prodotti venduti
nei Paesi europei da D-LINK o da uno qualsiasi dei suoi rivenditori o distributori autorizzati prima del 1° gennaio
2004 sono coperti da una garanzia di 5 anni fatto salvo per alimentatori, ventole ¢ accessori che hanno 2 anni di
garanzia.

11 periodo di garanzia qui menzionato sostituisce qualsiasi altro periodo di garanzia definito nel manuale d’uso o
nel contratto di acquisto del prodotto. Se avete acquistato un prodotto D-LINK in qualita di consumatore i Vostri
diritti rimangono invariati.

Prestazioni della Garanzia limitata

Qualora comparisse un difetto o una non conformita, D-LINK avra I’unico obbligo di riparare o sostituire il
prodotto non conforme senza alcun costo per I’acquirente a condizione che il prodotto venga restituito a un Centro
di Assistenza autorizzato D-LINK entro il periodo di garanzia. La riparazione o la sostituzione verranno eseguite
da D-LINK presso un Centro di Assistenza autorizzato D-LINK. Tutti i componenti o i prodotti hardware rimossi
conformemente ai termini e alle condizioni della presente garanzia divengono di proprieta di D-LINK. Il pezzo o il
prodotto in sostituzione beneficera della garanzia per il tempo residuo della parte o del prodotto originale. Il
prodotto in sostituzione non deve necessariamente essere nuovo o di identica fattura, modello o composizione; D-
LINK puod a sua discrezione sostituire il prodotto non conforme (o qualsiasi parte di esso) con un prodotto che
risulti essere equivalente (o di valore superiore) al prodotto non conforme. D-LINK puo richiedere che venga
esibita la prova di acquisto.

Garante

D-Link (Europe) Ltd
1 Abbey Road

Park Royal

London

NW10 7BX

Telefono: +44-020-8731-5555
Fax: +44-020-8731-5511
www.dlink.co.uk



Notice of wireless radio LAN usage in the European Community

o At the time of writing this addendum, some countries such as Italy, Greece, Portugal and Spain hasn’t
allowed operation of radio devices in the 5Ghz bands, although operation of 2.4Ghz radio devices are
allowed. Please check with your local authority to confirm.

e This device is restricted to indoor use when operated in the European Community using channels in the
5.15-5.35 GHz band to reduce the potential for interference.

Usage Notes:

e To remain in conformance with European National spectrum usage regulations, frequency and channel
limitations will be applied on the products according to the country where the equipment will be
deployed.

o This device is restricted from functioning in Ad-hoc mode while operating in SGhz. Ad-hoc mode is
direct peer-to-peer communication between two client devices without an Access Point.

e Access points will support DFS (Dynamic Frequency Selection) and TPC (Transmit Power Control)
functionality as required when operating in 5Ghz within the EU.
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5GHz wireless frequency and channel operation in EEC countries

Allowable 802.11a Frequencies and Channels Countries

5.15-5.25 GHz

(Channels 36, 40, 44, 48) Liechtenstein,

5.15-5.25 Ghz & 5.725-5.875 Ghz

(Channels 36, 40, 44, 48, 149, 153, 157, 161, 165, 169) Austria

5.15-5.35 GHz

(Channels 36, 40, 44, 48, 52, 56, 60, 64) France

Denmark, Germany, Iceland, Finland,
Netherlands, Norway, Poland, Sweden,
Slovenia, Luxembourg, U.K., Ireland,
Slovak, Switzerland, Hungary

5.15-5.35 & 5.47-5.725 GHz
(Channels 36, 40, 44, 48, 52, 56, 60, 64, 100, 104, 108, 112,
116, 120, 124, 128, 132, 136, 140)

5.15-5.35 Ghz & 5.725-5.875 Ghz
(Channels 36, 40, 44, 48, 52, 56, 60, 64, 149, 153, 157, 161, Czech Republic
165, 169)

2.4GHz wireless frequency operation in EEC countries

Countries Frequency band Max output power (EIRP)

France 2400-2483.5 MHz 100mW EIRP indoor

France 2400- 2454 MHz 100mW EIRP, outdoor

France 2454- 2483.5 MHz 10mW EIRP, outdoor

Rest of EU community 2420-2483.5MHz 100mW EIRP indoor and outdoor




R&TTE 1999/5/EC

WLAN 2.4 —2.4835 GHz

IEEE 802.11b/
Spectrum regulation MHz, Europa (ETSI) max. EIRP Innenbereich max. EIRP
Europa 2400-2483,5 MHz 100 mW 100mW
. 2400-2454 MHz 100 mW 100mW
Frankreich
2454-2483,5 MHz 100 mW 10 mW
European C ity Declaration of Conformity:
English Hereby, D-Link Corporation declares that this Wireless LAN device is in compliance with the essential requirements and
glis other relevant provisions of Directive 1999/5/EC.
Finnish Valmistaja D-Link Corporation vakuuttaa titen ettd Wireless LAN device tyyppinen laite on direktiivin 1999/5/EY
oleellisten vaatimusten ja sitd koskevien direktiivin muiden ehtojen mukainen.
Hierbij verklaart D-Link Corporation dat het toestel Wireless LAN device in overeenstemming is met de essentiéle eisen
en de andere relevante bepalingen van richtlijn 1999/5/EG
Dutch
Bij deze verklaart D-Link Corporation dat deze Wireless LAN device voldoet aan de essentiéle eisen en aan de overige
relevante bepalingen van Richtlijn 1999/5/EC.
Par la présente, D-Link Corporation déclare que l'appareil Wireless LAN device est conforme aux exigences essentielles
et aux autres dispositions pertinentes de la directive 1999/5/CE
French
Par la présente, D-Link Corporation déclare que ce Wireless LAN device est conforme aux exigences essentielles et aux
autres dispositions de la directive 1999/5/CE qui lui sont applicables
Swedish Hirmed intygar D-Link Corporation att denna Wireless LAN device star I dverensstimmelse med de visentliga
egenskapskrav och dvriga relevanta bestimmelser som framgar av direktiv 1999/5/EG.
. Undertegnede D-Link Corporation erklarer herved, at felgende udstyr Wireless LAN device overholder de vasentlige
Danish N S
krav og ovrige relevante krav i direktiv 1999/5/EF
Hiermit erklart D-Link Corporation dass sich dieser/diese/dieses Wireless LAN device in Ubereinstimmung mit den
grundlegenden Anforderungen und den anderen relevanten Vorschriften der Richtlinie 1999/5/EG befindet". (BMWi)
German
Hiermit erklart D-Link Corporation die Ubereinstimmung des Gerites Wireless LAN device mit den grundlegenden
Anforderungen und den anderen relevanten Festlegungen der Richtlinie 1999/5/EG. (Wien)
Greek ME THN IIAPOYXAD-Link Corporation AHAQNEI OTI Wireless LAN device SYMMOP®QNETAI IIPOX TIX
OYXIQAEIY ATIAITHXEIY KAI TIX AOIIEY SXETIKEY AIATAZEIY THY OAHTIAY 1999/5/EK
Italian Con la presente D-Link Corporation dichiara che questo Wireless LAN device ¢ conforme ai requisiti essenziali ed alle
altre disposizioni pertinenti stabilite dalla direttiva 1999/5/CE.
Slovakian Tymto vyrobca D-Link Corporation deklaruje, Ze tento typ zariadenia je v stlade so zdkladnymi poziadavkami a
ostatnymi nariadeniami uvedenymi v Direktive 1999/5/EC.
Slovenian Proizvajalec D-Link Corporation izjavlja, da je naprava proizvedena v skladu s obveznimi zahtevami in ostalimi
pomembnimi dolo¢ili Direktive 1999/5/EC
Spanish Por medio de la presente D-Link Corporation declara que el Wireless LAN device cumple con los requisitos esenciales y
P cualesquiera otras disposiciones aplicables o exigibles de la Directiva 1999/5/CE
Portugucse D-Link Corporation declara que este Wireless LAN device estd conforme com os requisitos essenciais e outras
s disposigdes da Directiva 1999/5/CE.
. Alulirott, D-Link Corporation Ltd., nyilatkozom, hogy a termék megfelel a vonatkozé alapvetd kovetelményeknek és az
Hungarian - e A~
1999/5/EC iranyelv egyéb eldirasainak.
D-Link Corporation tymto prohlasuje, Ze tento vyrobek je ve shodé se zakladnymi pozadavky a dal§imi pfislusnymi
Czech .
ustanovenimi smérnice 1999/5/ES.
Polish Niniejszym D-Link Corporation deklaruje zgodno$¢ tego urzadzenia z zasadniczymi wymaganiami okre$lonymi w

Dyrektywie 1999/5/EC.




AVERTISSEMENT AUX UTILISATEURS

L’utilisation des bandes de fréquences des 2.4GHz et SGHz pour les RLAN est
réglementée par ’ART (Autorité de Régulation des Télécoms).

BANDE DE FREQUENCES DES 2.4GHz

Poursuivant ses négociations avec la ministére de la Défense et afin de suivre I’entrée en
vigueur de certaines dispositions a effet direct des nouvelles directives européennes
relatives aux communications éléctroniques, ’ART, dans sa directive du 25 juillet 2003,
autorise ’utilisation d’une partie de la bande de fréquences 2.4 GHz pour les réseaux
locaux radioéléctriques (RLAN) comme suit :

L’utilisation de la bande 2400-2483,5 MHz est autorisée a I’intérieur des batiments avec une
puissance isotrope rayonnée équivalente (PIRE) limitée a 100 mW. L’utilisation en extérieur est
autorisée sur la bande de fréquences de 2400 - 2454 MHz avec une puissance (PIRE) limitée a
100 mW et avec une puissance (PIRE) limitée a 10 mW sur la bande de fréquences 2454 -
2483,5 MHz.

En installant et utilisant les produits réseaux sans fil de la gamme proposée par D-Link, vous
vous engagez donc a respecter cette réglementation.

Pour tout information complémentaire et les derniéres informations concernant
I’évolution de la réglementation francaise, nous
vous conseillons de consulter le site de PART : www.art-telecom.fr.

BANDE DE FREQUENCES DES SGHZ

L’ Autorité de Régulation des Télécommunications (ART) autorise 1’utilisation d’une partie
de la bande de fréquences des SGHz pour les réseaux locaux radioélectriques (RLAN)
intégrant des solutions 802.11a supportant les fonctions DFS (Dynamic Frequency
Selection) et TPC (Transmit Power Control).

Seule la bande 5150-5350MHz est autorisée en France pour une utilisation intérieure avec
une puissance limitée a 200 mW en mode infrastructure.

En installant et en utilisant les produits réseaux sans fil 802.11a de la gamme D-Link
commercialisée en France, vous vous engagez a respecter cette réglementation.

Pour tour information complémentaire et les derniéres informations concernant
I’évolution de la réglementation francaise, nous
vous conseillons de consulter le site de PART : www.art-telecom.fr.
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AVVERTIMENTI PER GLI UTILIZZATORI

L'utilizzo della banda di frequenza dei 2.4 GHz per applicazioni di tipo Radio LAN sul mercato Italiano, &
regolamentato dal Ministero delle Comunicazioni secondo il Nuovo Piano Nazionale Gestioni Frequenze relativo
al D.M. dell’8 Luglio 2002 e dalle relative modifiche come dal Decreto del Ministero delle Comunicazioni del 20
Febbraio 2003 (nota 158).

Viene definito come Radio Local Area Network (di seguito denominate “Radio LAN” o “R-LAN”) un sistema di
comunicazioni in rete locale mediante radiofrequenze che utilizza apparati a corto raggio secondo le
caratteristiche di armonizzazione e tecniche previste dal vigente Piano nazionale di ripartizione delle frequenze,
nelle seguenti bande di frequenza: 2.400,0 — 2.483,5 MHz (brevemente banda a 2.4 GHz).

I sistemi Radio LAN sono regolati da apposite normative. Principalmente valgono le normative F.C.C. per gli
U.S.A,, il Canada, e gli altri paesi aderenti alle F.C.C., come gli ex paesi U.R.S.S.; mentre le norme E.T.S.
300-328-2 e correlate, emanate dall'organo Europeo E.T.S.1., valgono per i paesi dell'Unione Europea, Giappone
e per i paesi aderenti a queste normative.

La normativa tecnica ETS 300-328-2 impone di non irradiare con una potenza E.I.R.P. superiore ai 100 mW
(equivalente a 20 dBm).

In linea di principio inoltre impone agli apparati Radio LAN, di non trasmettere con una potenza elettrica
effettiva superiore ai 50 mW (equivalente a 17 dBm); questo perché I'antenna a dipolo pit semplice, che di solito
li accompagna, ha generalmente un guadagno in trasmissione pari a circa 2.5 dBi, che fa si che la potenza
E.I.LR.P. trasmessa salga a circa 80 mW (per la precisione 19.2 dBm).

Per questo motivo su tutto il territorio dell'Unione Europea, ed anche in Italia, & assolutamente vietato utilizzare
antenne che abbiano un guadagno in trasmissione elevato (in linea di massima diciamo superiore ai 5 dBi), tale
da portare la potenza trasmessa E.L.R.P. oltre i 100 mW (equivalente a 20 dBm).

Nel caso in cui invece sia possibile regolare il livello di potenza trasmessa dagli Access Point, viene data la
possibilita di utilizzare antenne ad alto guadagno attenendosi strettamente ad una serie di istruzioni di seguito
riportate che consentono questo utilizzo rimanendo comunque all’interno della potenza massima trasmessa
E.I.LR.P. pari e non superiore a 100mW (20dBm).

CALCOLO DELLA POTENZA E.L.R.P. IN EMISSIONE

La formula di calcolo per ottenere 'E.L.R.P. effettivo & la seguente:

E.LR.P. (dBm) = Ptx (dBm) + Gtx (dBi) dove

Ptx = Potenza trasmessa al connettore dell’antenna di trasmissione

Gtx = Guadagno dell’antenna di trasmissione

11 valore ottenuto dalla somma, NON deve superare quanto espresso dalla normativa ovvero 20dBm. Nel caso in cui si
voglia convertire il risultato ottenuto in mW, utilizzare la semplice tabella di conversione di seguito riportata.

(dBm) | mW (dBm) |mW (dBm) mW
0 1 11 12.5 21 128
1 1.25 12 16 22 160
2 1.56 13 20 23 200
3 2 14 25 24 256
4 2.5 15 32 25 320
3 3.12 16 40 26 400
[ 4 17 0 27 512
7 5 18 64 28 640
8 6.25 19 80 29 200
9 8 20 100 30 1 watt
10 10
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INSTALLAZIONE ED UTILIZZO DI SITEMI RADIO LAN AD USO PRIVATO

Come riportato nel D.P.R. n° 447/01 Art. 6 — Punto B (Libero uso) del 5 Ottobre 2001:

Sono di libero uso le apparecchiature che impiegano frequenze di tipo collettivo, senza alcuna protezione, per
collegamenti a brevissima distanza con apparati a corto raggio, compresi quelli rispondenti alla raccomandazione
CEPT-ERC/REC 70-03, tra le quali rientrano in particolare:”

b) Reti locali di tipo radiolan e hiperlan nell’ambito del fondo, ai sensi dell’articolo 183, comma secondo,
del decreto del Presidente della Repubblica n. 156 del 1973; sono disciplinate ai sensi dell’articolo 5 le
reti hiperlan operanti obbligatoriamente in ambienti chiusi o con vincoli specifici

Per “fondo” pubblico o privato, si intende un ambiente sia interno che esterno ben circoscritto e delimitato.

Per “fondo privato” possiamo, per esempio, fare riferimento a uffici, capannoni industriali, abitazioni, aree all’aperto
private che non attraversano il suolo pubblico o il passaggio di pubblico dominio/demanio.

Per “fondo pubblico” possiamo, per esempio, fare riferimento a tutti quei luoghi appartenenti allo Stato o alle
amministrazioni centrali e locali quali strade, autostrade, strade ferrate, spiagge, porti, fiumi etc.

E’ comunque necessario fare 2 specifiche distinzioni:

Utilizzo di sistemi Radio LAN ad uso privato con installazioni indoor o outdoor su fondo/suolo privato:

E’ possibile utilizzare liberamente sistemi Radio LAN purché vengano rispettate le normative vigenti soprattutto per
quanto riguarda I'emissione massima in potenza come sopra riportato.

Utilizzo di sistemi Radio LAN ad uso privato con installazioni outdoor con attraversamento di fondo/suolo
pubblico:

Come specificato nel D.P.R. n° 447/01 Art. 5 — Punto 2.2 del 5 Ottobre 2001, € necessario richiedere
un’autorizzazione generale al “Ministero delle Comunicazioni Direzione generale per le concessioni e le
autorizzazioni” per l'installazione di sistemi Radio LAN ad uso privato con installazioni outdoor con
attraversamento di suolo pubblico.

Per richiedere l'autorizzazione generale, fare riferimento all’allegato C presente all'interno del D.P.R. n°® 447/01 in
qualita di canovaccio per la stesura della richiesta.

Per ulteriori informazioni e delucidazioni, fare riferimento al D.P.R. n° 447/01 del 5 Ottobre 2001.
INSTALLAZIONE ED UTILIZZO DI SITEMI RADIO LAN AD USO PUBBLICO
A fronte dell'ultimo decreto relativo all’accesso ad Internet senza fili in regime di autorizzazione generale e uso pubblico

rilasciato dal Ministero delle Comunicazioni in data 28 Maggio 2003, sono stati rivisti i parametri relativi all'installazione ed
all'utilizzo dei sistemi Radio LAN ad uso pubblico.

Per completezza di informazioni, suggeriamo di fare riferimento al decreto in questione disponibile sul sito del Ministero delle
Comunicazioni al link http://www.comunicazioni.it/it/index.php?ldNews=39

ACCESSO ALLE FONTI DI INFORMAZIONE

D-LINK Mediterraneo S.r.L. Via Nino Bonnet 6/B 20154 MILANO (Italy)
TEL:+39 02 29000676 FAX:+39 02 29001723
REG. IMPR. N. MI-2000-215499 R.E.A. N. 1625516 ~ Milano C.F/PI. 13157900153



International Offices

17595 Mt. Herrmann Street
Fountain Valley, CA 92708
TEL: 1-800-326-1688
URL: www.dlink.com

Canada

2180 Winston Park Drive
Oakville, Ontario, L6H SW1
Canada

TEL: 1-905-8295033

FAX: 1-905-8295223

URL: www.dlink.ca

Europe (U. K.)

4" Floor, Merit House
Edgware Road, Colindale
London NW9 SAB

UK.

TEL: +44-20-8955-9000
FAX: +44-20-8955-9001
'URL: www.dlink.co.uk

Germany
Schwalbacher Strasse 74
D-65760 Eschborn
Germany

TEL: 49-6196-77990
FAX: 49-6196-7799300
URL: www.dlink.de

France

41 boulevard Vauban
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France

TEL: 33-1-30238688
FAX: 33-1-30238689
URL: www.dlink.fr
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‘Weena 290
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Netherlands

Tel: +31-10-282-1445
Fax: +31-10-282-1331
URL: www.dlink.nl

Belgium
Rue des Colonies 11
B-1000 Brussels
Belgium

Tel: +32(0)2 517 7111
Fax: +32(0)2 517 6500
URL: www.dlink.be
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URL: www.dlink it
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URL: www.dlink.fi
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URL: www.dlink.es
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1900 Lisbon Portugal
TEL: +351 21 8688493
URL: www.dlink.es

Czech Republic
Vaclavske namesti 36, Praha 1
Czech Republic

TEL :+420 (603) 276 589
URL: www.dlink.cz
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Glatt Tower, 2.0G CH-8301
Glattzentrum Postfach 2.0G
Switzerland

TEL : +41 (0) 1 832 11 00
FAX: +41(0) 18321101
URL: www.dlink.ch

Greece

101, Panagoulis Str. 163-43
Helioupolis Athens, Greece
TEL : 4302109914 512
FAX: +30 210 9916902
URL: www.dlink.gr
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Rue des Colonies 11,
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Belgium

TEL: +32 (0)2 517 7111
FAX: +32 (0)2 517 6500
URL: www.dlink.be
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TEL : +48 (0) 22 583 9275
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URL: www.dlink.pl
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URL: www.dlink.hu
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TEL: 65-6774-6233
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URL: www.dlink-intl.com
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TEL: 61-2-8899-1800
FAX: 61-2-8899-1868
URL: www.dlink.com.au
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Safety Instructions

Please adhere to the following safety guidelines to help ensure your own personal safety and protect your
system from potential damage. Any acts taken that are inconsistent with ordinary use of the product, including
improper testing, etc., and those not expressly approved by D-Link may result in the loss of product warranty.

Unless expressly approved by an authorized representative of D-Link in writing, you may not and may not
permit others to:
» Disassemble or reverse engineer the device or attempt to derive source code (underlying ideas,
algorithms, or structure) from the device or from any other information provided by
D-Link, except to the extent that this restriction is expressly prohibited by local law.
* Modify or alter the device.
* Remove from the device any product identification or other notices, including copyright notices and
patent markings, if any.

To reduce the risk of bodily injury, electrical shock, fire, and damage to the device and other equipment,
observe the following precautions:

Power Sources

* Observe and follow service markings.

* Do not push any objects into the openings of your device unless consistent with the authorized
operation of the device. Doing so can cause a fire or an electrical shock by shorting out interior
components.

The powering of this device must adhere to the power specifications indicated for this product.

Do not overload wall outlets and/or extension cords as this will increase the risk of fire or electrical
shock.

Do not rest anything on the power cord or on the device (unless the device is made and expressly
approved as suitable for stacking).

Position system cables and power cables carefully; route cables so that they cannot be stepped on
or tripped over. Be sure that nothing rests on any cables.

Operate the device only from the type of external power source indicated on the electrical ratings
label.

To help avoid damaging your device, be sure the voltage selection switch (if provided) on the power
supply is set to match the power available at your location.

Also be sure that attached devices are electrically rated to operate with the power available in your
location.

Use only approved power cable(s). If you have not been provided a power cable for your device or
for any AC-powered option intended for your device, purchase a power cable that is approved for
use in your country and is suitable for use with your device. The power cable must be rated for the
device and for the voltage and current marked on the device’s electrical ratings label. The voltage
and current rating of the cable should be greater than the ratings marked on the device.

To help prevent an electrical shock, plug the device and peripheral power cables into properly
grounded electrical outlets. These cables are equipped with three-prong plugs to help ensure proper
grounding. Do not use adapter plugs or remove the grounding prong from a cable. If you must use
an extension cable, use a 3-wire cable with properly grounded plugs.

Observe extension cable and power strip ratings. Ensure that the total ampere rating of all products
plugged into the extension cable or power strip does not exceed 80 percent of the ampere ratings
limit for the extension cable or power strip.

To help protect your device from sudden, transient increases and decreases in electrical power, use
a surge suppressor, line conditioner, or uninterruptible power supply (UPS).

Do not modify power cables or plugs. Consult a licensed electrician or your power company for site
modifications. Always follow your local/national wiring rules.



* When connecting or disconnecting power to hot-pluggable power supplies, if offered with your
device, observe the following guidelines:
« Install the power supply before connecting the power cable to the power supply.
¢ Unplug the power cable before removing the power supply.
« If the system has multiple sources of power, disconnect power from the device
by unplugging all power cables from the power supplies.

Servicing/Disassembling

* Do not service any product except as expressly set forth in your system documentation.

* Opening or removing covers that are marked with the triangular symbol with a lightning bolt may
expose you to an electrical shock. Only a trained service technician should service components
inside these compartments.

* To reduce the risk of electrical shock, never disassemble this device. None of its internal parts are
user-replaceable; therefore, there is no reason to access the interior.

* Do not spill food or liquids on your system components, and never operate the device in a wet
environment. If the device gets wet, see the appropriate section in your troubleshooting guide or
contact your trained service provider.

* Use the device only with approved equipment.

* Move products with care; ensure that all casters and/or stabilizers are firmly connected to the
system. Avoid sudden stops and uneven surfaces.

Environment

® Do not use this device near water (e.g. near a bathtub, sink, laundry tub, fish tank, in a wet
basement or near a swimming pool).

* Do not use this device in areas with high humidity.

* This device must not be subjected to water or condensation.

» Keep your device away from radiators and heat sources. Also, do not block cooling vents.

Cleaning
* Always unplug the power before cleaning this device.
* Do not use liquid or aerosol cleaners of any kind. Use only compressed air that is recommended for
electronic devices.
* Use a dry cloth for cleaning.

Protecting Against Electrostatic Discharge

Static electricity can harm delicate components inside your system. To prevent static damage, discharge
static electricity from your body before you touch any of the electronic components, such as the
microprocessor. You can do so by periodically touching an unpainted metal surface on the chassis.

You can also take the following steps to help prevent damage from electrostatic discharge (ESD):

1. When unpacking a static-sensitive component from its shipping carton, do not remove the
component from the antistatic packing material until you are ready to install the
component in your system. Just before unwrapping the antistatic packaging, be sure to
discharge static electricity from your body.

2. When transporting a sensitive component, first place it in an antistatic container or
packaging.

3. Handle all sensitive components in a static-safe area. If possible, use antistatic floor pads,
workbench pads, and an antistatic grounding strap.



LIMITED WARRANTY

D-Link provides this limited warranty for its product only to the person or entity who originally purchased the product from
D-Link or its authorized reseller or distributor. D-Link would fulfill the warranty obligation according to the local warranty
policy in which you purchased our products.

Limited Hardware Warranty: D-Link warrants that the hardware portion of the D-Link products described below (“Hardware™)
will be free from material defects in workmanship and materials from the date of original retail purchase of the Hardware, for
the period set forth below applicable to the product type (“Warranty Period”) if the Hardware is used and serviced in
accordance with applicable documentation; provided that a completed Registration Card is returned to an Authorized D-Link
Service Office within ninety (90) days after the date of original retail purchase of the Hardware. If a completed Registration
Card is not received by an authorized D-Link Service Office within such ninety (90) period, then the Warranty Period shall be
ninety (90) days from the date of purchase.

Product Type Warranty Period
Product (including Power Supplies and Fans) One (1) Year
Spare parts and pare kits Ninety (90) days

D-Link’s sole obligation shall be to repair or replace the defective Hardware at no charge to the original owner. Such repair or
replacement will be rendered by D-Link at an Authorized D-Link Service Office. The replacement Hardware need not be new
or of an identical make, model or part; D-Link may in its discretion may replace the defective Hardware (or any part thereof)
with any reconditioned product that D-Link reasonably determines is substantially equivalent (or superior) in all material
respects to the defective Hardware. The Warranty Period shall extend for an additional ninety (90) days after any repaired or
replaced Hardware is delivered. If a material defect is incapable of correction, or if D-Link determines in its sole discretion that
it is not practical to repair or replace the defective Hardware, the price paid by the original purchaser for the defective
Hardware will be refunded by D-Link upon return to D-Link of the defective Hardware. All Hardware (or part thereof) that is
replaced by D-Link, or for which the purchase price is refunded, shall become the property of D-Link upon replacement or
refund.

Limited Software Warranty: D-Link warrants that the software portion of the product (“Software”) will substantially conform
to D-Link’s then current functional specifications for the Software, as set forth in the applicable documentation, from the date
of original delivery of the Software for a period of ninety (90) days (“Warranty Period”), if the Software is properly installed
on approved hardware and operated as contemplated in its documentation. D-Link further warrants that, during the Warranty
Period, the magnetic media on which D-Link delivers the Software will be free of physical defects. D-Link’s sole obligation
shall be to replace the non-conforming Software (or defective media) with software that substantially conforms to D-Link’s
functional specifications for the Software. Except as otherwise agreed by D-Link in writing, the replacement Software is
provided only to the original licensee, and is subject to the terms and conditions of the license granted by D-Link for the
Software. The Warranty Period shall extend for an additional ninety (90) days after any replacement Software is delivered. If a
material non-conformance is incapable of correction, or if D-Link determines in its sole discretion that it is not practical to
replace the non-conforming Software, the price paid by the original licensee for the non-conforming Software will be refunded
by D-Link; provided that the non-conforming Software (and all copies thereof) is first returned to D-Link. The license granted
respecting any Software for which a refund is given automatically terminates.

What You Must Do For Warranty Service:

Registration Card. The Registration Card provided at the back of this manual must be completed and returned to an Authorized
D-Link Service Office for each D-Link product within ninety (90) days after the product is purchased and/or licensed. The
addresses/telephone/fax list of the nearest Authorized D-Link Service Office is provided in the back of this manual. FAILURE
TO PROPERLY COMPLETE AND TIMELY RETURN THE REGISTRATION CARD MAY AFFECT THE WARRANTY
FOR THIS PRODUCT.

Submitting A Claim. Any claim under this limited warranty must be submitted in writing before the end of the Warranty
Period to an Authorized D-Link Service Office. The claim must include a written description of the Hardware defect or
Software nonconformance in sufficient detail to allow D-Link to confirm the same. The original product owner must obtain a
Return Material Authorization (RMA) number from the Authorized D-Link Service Office and, if requested, provide written
proof of purchase of the product (such as a copy of the dated purchase invoice for the product) before the warranty service is
provided. After an RMA number is issued, the defective product must be packaged securely in the original or other suitable
shipping package to ensure that it will not be damaged in transit, and the RMA number must be prominently marked on the
outside of the package. The packaged product shall be insured and shipped to Authorized D-Link Service Office with all
shipping costs prepaid. D-Link may reject or return any product that is not packaged and shipped in strict compliance with the
foregoing requirements, or for which an RMA number is not visible from the outside of the package. The product owner agrees
to pay D-Link’s reasonable handling and return shipping charges for any product that is not packaged and shipped in
accordance with the foregoing requirements, or that is determined by D-Link not to be defective or non-conforming.



What Is Not Covered:
This limited warranty provided by D-Link does not cover:

Products that have been subjected to abuse, accident, alteration, modification, tampering, negligence, misuse, faulty installation,
lack of reasonable care, repair or service in any way that is not contemplated in the documentation for the product, or if the
model or serial number has been altered, tampered with, defaced or removed; Initial installation, installation and removal of the
product for repair, and shipping costs; Operational adjustments covered in the operating manual for the product, and normal
maintenance; Damage that occurs in shipment, due to act of God, failures due to power surge, and cosmetic damage; and Any
hardware, software, firmware or other products or services provided by anyone other than D-Link.

Disclaimer of Other Warranties: EXCEPT FOR THE LIMITED WARRANTY SPECIFIED HEREIN, THE PRODUCT IS
PROVIDED “AS-IS” WITHOUT ANY WARRANTY OF ANY KIND INCLUDING, WITHOUT LIMITATION, ANY
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. IF
ANY IMPLIED WARRANTY CANNOT BE DISCLAIMED IN ANY TERRITORY WHERE A PRODUCT IS SOLD, THE
DURATION OF SUCH IMPLIED WARRANTY SHALL BE LIMITED TO NINETY (90) DAYS. EXCEPT AS
EXPRESSLY COVERED UNDER THE LIMITED WARRANTY PROVIDED HEREIN, THE ENTIRE RISK AS TO THE
QUALITY, SELECTION AND PERFORMANCE OF THE PRODUCT IS WITH THE PURCHASER OF THE PRODUCT.

Limitation of Liability: TO THE MAXIMUM EXTENT PERMITTED BY LAW, D-LINK IS NOT LIABLE UNDER ANY
CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY LOSS OF
USE OF THE PRODUCT, INCONVENIENCE OR DAMAGES OF ANY CHARACTER, WHETHER DIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF GOODWILL,
WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, LOSS OF INFORMATION OR DATA CONTAINED
IN, STORED ON, OR INTEGRATED WITH ANY PRODUCT RETURNED TO D-LINK FOR WARRANTY SERVICE)
RESULTING FROM THE USE OF THE PRODUCT, RELATING TO WARRANTY SERVICE, OR ARISING OUT OF
ANY BREACH OF THIS LIMITED WARRANTY, EVEN IF D-LINK HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. THE SOLE REMEDY FOR A BREACH OF THE FOREGOING LIMITED WARRANTY IS REPAIR,
REPLACEMENT OR REFUND OF THE DEFECTIVE OR NON-CONFORMING PRODUCT.

GOVERNING LAW: This Limited Warranty shall be governed by the laws of the state of California.

Some states do not allow exclusion or limitation of incidental or consequential damages, or limitations on how long an implied
warranty lasts, so the foregoing limitations and exclusions may not apply. This limited warranty provides specific legal rights
and the product owner may also have other rights which vary from state to state.

Trademarks
Copyright .2002 D-Link Corporation. Contents subject to change without prior notice. D-Link is a registered trademark of
D-Link Corporation/D-Link Systems, Inc. All other trademarks belong to their respective proprietors.

Copyright Statement

No part of this publication may be reproduced in any form or by any means or used to make any derivative such as translation,
transformation, or adaptation without permission from D-Link Corporation/D-Link Systems Inc., as stipulated by the United
States Copyright Act of 1976.

FCC Warning

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more
of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-Consult the dealer or an experienced radio/ TV technician for help.

FCC Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should
be installed and operated with minimum 20cm between the radiator and your body.



otice of wireless radio LAN ge in the European Community

® At the time of writing this addendum, some countries such as Italy, Greece, Portugal and Spain hasn’t allowed operation of radio devices in the
5Ghz bands, although operation of 2.4Ghz radio devices are allowed. Please check with your local —authority to confirm.

o This device is restricted to indoor use when operated in the European Community using channels in the 5.15-5.35 GHz  band to reduce the
potential for interference.

Usage Notes:

* To remain in conformance with European National spectrum usage regulations, frequency and channel limitations will be applied on the products
according to the country where the equipment will be deployed.

e This device is restricted from functioning in Ad-hoc mode while operating in 5Ghz. Ad-hoc mode is direct peer-to-peer communication between
two client devices without an Access Point.

e Access points will support DFS (Dynamic Frequency Selection) and TPC (Transmit Power Control) functionality as required when operating in 5Ghz
within the EU.

Allowable 802.11a Frequencies and Channels Countries

5.15-5.25 GHz Liechtenstein, Hungary, Switzerland

Channels 36, 40, 44, 48)

5.15-5.25 Ghz & 5.725-5.875 Ghz Austria

Channels 36, 40, 44, 48, 149, 153, 157, 161, 165, 169)

5.15-5.35 GHz France, Slovak

Channels 36, 40, 44, 48, 52, 56, 60, 64)

5.15-5.35 & 5.47-5.725 GHz Denmark, Germany, Iceland, Finland, Netherlands, Norway, Poland,

(Channels 36, 40, 44, 48, 52, 56, 60, 64, 100, 104, 108, 112, 116, 120, 124, 128, Sweden, Slovenia, Luxembourg, U.K., Ireland
132, 136, 140)

5.15-5.35 Ghz & 5.725-5.875 Ghz Czech Republic
(Channels 36, 40, 44, 48, 52, 56, 60, 64, 149, 153, 157, 161, 165, 169)

IEEE 802.11b 2.4Ghz operation Countries
2.4-2.4835 Ghz Rest of EU Community
2.4465-2.4835 Ghz France

(Channels 10,11,12,13)

European Community Declaration of Conformity:

Enli Hereby, D-Link Corporation declares that this Wireless LAN device is in compliance with the essential requirements and other relevant
nglish P L
provisions of Directive 1999/5/EC.
Finnish Valmistaja D-Link Corporation vakuuttaa titen etti Wireless LAN device tyyppinen laite on direktiivin 1999/5/EY oleellisten
vaatimusten ja siti koskevien direktiivin muiden ehtojen mukainen.
Hierbij verklaart D-Link Corporation dat het toestel Wireless LAN device in over ing is met de i¢le eisen en de andere
Dutch relevante bepalingen van richtlijn 1999/5/EG
Bij deze verklaart D-Link Corporation dat deze Wireless LAN device voldoet aan de essentiéle eisen en aan de overige relevante
bepalingen van Richtlijn 1999/5/EC.
Par la présente D-Link Corporation déclare que I'appareil Wireless LAN device est conforme aux exigences essentielles et aux autres
French dispositions pertinentes de la directive 1999/5/CE
Par la présente, D-Link Corporation déclare que ce Wireless LAN device est conforme aux exigences essentielles et aux autres
dispositions de la directive 1999/5/CE qui lui sont applicables
Swedish Hirmed intygar D-Link Corporation att denna Wireless LAN device star I dverensstimmelse med de visentliga egenskapskrav och
Gvriga relevanta bestimmelser som framgér av direktiv 1999/5/EG.
Danish Undertegnede D-Link Corporation erklerer herved, at folgende udstyr Wireless LAN device overholder de vasentlige krav og evrige
ants relevante krav i direktiv 1999/5/EF
Hiermit erklirt D-Link Corporation dass sich dieser/diese/dieses Wireless LAN device in Ubereinsti mit den grundl d
German Anforderungen und den anderen relevanten Vorschriften der Richtlinie 1999/5/EG befindet". (BMWi)
Hiermit erklirt D-Link Corporation die Ubereinstimmung des Gerites Wireless LAN device mit den grundlegenden Anforderungen und
den anderen relevanten Festlegungen der Richtlinie 1999/5/EG. (Wien)
Greek ME THN IIAPOYXAD-Link Corporation AHAQNEI OTI Wireless LAN device SYMMOP®QNETAI ITPOX TIX OYXIQAEIS
\AITAITHEEIY KAI TIS AOITNIEX XXETIKES AIATAZEIS THY OAHTIAX 1999/5/EK
Italian Con la presente D-Link Corporation dichiara che questo Wireless LAN device & conforme ai requisiti iali ed alle altre disp
pertinenti stabilite dalla direttiva 1999/5/CE.
. Tymto vyrobca D-Link Corporation deklaruje, Ze tento typ zariadenia je v stilade so zakladnymi poZiadavkami a ostatnymi nariadeniami
Slovakian S
luvedenymi v Direktive 1999/5/EC.
Sk . Proizvajalec D-Link Corporation izjavlja, da je naprava proizvedena v skladu s obveznimi i in ostalimi p bnimi dolo€ili
OV I pirektive 1999/5/EC
Spanish Por medio de la presente D-Link Corporation declara que el Wireless LAN device cumple con los requisi iales y cual
panis! otras disposici licables o exigibles de la Directiva 1999/5/CE
D-Link Corporation declara que este Wireless LAN device esta conforme com os is e outras di: i¢des da Directiva
Portuguese 99/5/CE. ) o




International Offices

17595 Mt. Herrmann Street
Fountain Valley, CA 92708
TEL: 1-800-326-1688
URL: www.dlink.com

Canada

2180 Winston Park Drive
Oakville, Ontario, L6H SW1
Canada

TEL: 1-905-8295033

FAX: 1-905-8295223

URL: www.dlink.ca

Europe (U. K.)

4" Floor, Merit House
Edgware Road, Colindale
London NW9 SAB

UK.

TEL: +44-20-8955-9000
FAX: +44-20-8955-9001
'URL: www.dlink.co.uk

Germany
Schwalbacher Strasse 74
D-65760 Eschborn
Germany

TEL: 49-6196-77990
FAX: 49-6196-7799300
URL: www.dlink.de

France

41 boulevard Vauban
78280 Guyancourt
France

TEL: 33-1-30238688
FAX: 33-1-30238689
URL: www.dlink.fr

Netherlands

‘Weena 290

3012 NJ, Rotterdam
Netherlands

Tel: +31-10-282-1445
Fax: +31-10-282-1331
URL: www.dlink.nl

Belgium
Rue des Colonies 11
B-1000 Brussels
Belgium

Tel: +32(0)2 517 7111
Fax: +32(0)2 517 6500
URL: www.dlink.be

Italy

Via Nino Bonnet n. 6/b
20154 — Milano

Italy

TEL: 39-02-2900-0676
FAX: 39-02-2900-1723
URL: www.dlink it

Sweden
P.O. Box 15036, S-167 15 Bromma

Sweden
TEL: 46-(0)8564-61900
FAX: 46-(0)8564-61901
URL: www.dlink.sc

Denmark

Naverland 2, DK-2600
Glostrup, Copenhagen
Denmark

TEL: 45-43-969040
FAX: 45-43-424347
URL: www.dlink.dk

Norway
Karihaugveicn 89
N-1086 Oslo

Norway

TEL: +47 99 300 100
FAX: +47 22 30 95 80
URL: www.dlink.no

Finland
Latokartanontie 7A
FIN-00700 HELSINKIT
Finlang

TEL: +358-10 309 8840
FAX: +358-10 309 8841
URL: www.dlink.fi

Spain

Avenida Diagonal, 593-95, 9th floor

FA.
URL: www.dlink.es

Portugal
Rua Fernando Pahla
50 Edificio Simol

1900 Lisbon Portugal
TEL: +351 21 8688493
URL: www.dlink.es

Czech Republic
Vaclavske namesti 36, Praha 1
Czech Republic

TEL :+420 (603) 276 589
URL: www.dlink.cz

Switzerland

Glatt Tower, 2.0G CH-8301
Glattzentrum Postfach 2.0G
Switzerland

TEL : +41 (0) 1 832 11 00
FAX: +41(0) 1 8321101
URL: www.dlink.ch

Greece

101, Panagoulis Str. 163-43
Helioupolis Athens, Greece
TEL : 4302109914 512
FAX: +30 210 9916902
URL: www.dlink.gr

Luxemburg

Rue des Colonies 11,
B-1000 Brusscls,
Belgium

TEL: +32 (0)2 517 7111
FAX: +32 (0)2 517 6500
URL: www.dlink.be

Poland

Budynek Aurum ul. Walic-w 11
PL-00-851

Warszawa

Poland

TEL : +48 (0) 22 583 92 75
FAX: +48 (0) 22 583 9276
URL: www.dlink.pl

Hungary
R-k-czi-t 70-72

HU-1074

Budapest

Hungary

TEL : +36 (0) 1 461 30 00
FAX: 436 (0) 1 461 3009
URL: www.dlink.hu

Singapore
1 International Business Park
#03-12 The Synergy
Singapore 609917

TEL: 65-6774-6233

FAX: 65-6774-6322

URL: www.dlink-intl.com

Australia

1 Giffnock Avenue
North Ryde, NSW 2113
Australia

TEL: 61-2-8899-1800
FAX: 61-2-8899-1868
URL: www.dlink.com.au

India

D-Link House, Kurla Bandra Complex Road
Off CST Road, Santacruz (East)

Mumbai - 400098
India

TEL: 91-022-26526696/56902210

FAX: 91-022-26528914
URL: www.dlink.co.in

Middle East (Dubai)
P.0.Box: 500376

Office: 103, Building:3
Dubai Internet City

Dubai, United Arab Emirates
Tel: +971-4-3916480

Fax: +971-4-3908881

URL: www.dlink-me.com

Turkey
Cetin Emec Bulvari, 74.sokak, ABC Plaza No:9/3
Ovecler/Ankara- TURKEY

TEL: 0090 312 473 40 55

FAX: 0090 312 473 40 58

URL: www.dlink.com.tr

pt
47,El Merghany street,Heliopolis
Cairo-Egypt

TEL: +202-2919035, +202-2919047
FAX: +202-2919051

URL: www.dlink-me.com

Israel

11 Hamanofim Street

Ackerstein Towers, Regus Business Center
P.O.B 2148, Hertzelia-Pituach 46120
Israel

TEL: +972-9-9715700

FAX: +972-9-9715601

URL: www.dlink.co.il

LatinAmerica
Isidora Goyeechea 2934
Ofcina 702
Las Condes
Santiago — Chile

: 232-3185
FAX: 56-2-232-0923
URL: www.dlink.cl

Brazil

Av das Nacoes Unidas
11857 — 14- andar - cj 141/142
Brooklin Novo

Sao Paulo - SP - Brazil

CEP 04578-000 (Zip Code)
TEL: (55 11) 21859300

FAX: (55 11) 21859322

URL: www.dlinkbrasil.com.br

South Africa
Einstein Park 1T
lock B

102-106 Witch-Hazel Avenue
Highveld Technopark
Centurion

Gauteng

Republic of South Africa
TEL: 27-12-665-2165

FAX: 27-12-665-2186

URL: www.d-link.co.za

Russia

Grafsky per., 14, floor 6
Moscow

129626 Russia

TEL: 7-495-744-0099
FAX: 7-495-744-0099 #350
URL: www.dlink.ru

China
No.202.C1 Building, Huitong Office Park,

No. 71, Jianguo Road, Chaoyang District, Beijing
100025, China.

TEL +86-10-58635800

FAX: +86-10-58635799

URL: www.dlink.com.cn

Taiwan

No. 289, Sinhu 3rd Rd., Neihu District ,
Taipei City 114 ,Taiwan

TEL: 886-2-6600-0123

FAX: 886-2-6600-1188

URL: www.dlinktw.com.tw




Registration Card
All Countries and Regions Excluding USA

Print, type or use block letters.

Your name: Mr./Ms

Organization: Dept.
Your title at organization:
Telephone: Fax:
Organization's full address:

Country:
Date of purchase (Month/Day/Year):

Product Model Product Serial No. * Product installed in type of * Product installed in
serial No.

(* Applies to adapters only)
Product was purchased from:

F 's name:
Telephone:

Answers to the following questions help us to support your product:
. Where and how will the product primarily be used?
OHome OOffice OTravel OCompany Business O0Home Business COOPersonal Use
2. How many employees work at installation site?
01 employee 002-9 0010-49 0050-99 00100-499 [0500-999 011000 or more
. What network protocol(s) does your organization use ?
OXNS/IPX OTCP/IP ODECnet OOthers
4. What network operating system(s) does your organization use ?
OD-Link LANsmart ONovell NetWare ONetWare Lite OSCO Unix/Xenix OPC NFS O3Com 3+Open OCisco Network
OBanyan Vines ODECnet Pathwork OWindows NT OWindows 98 OWindows 2000/ME OWindows XP
OOthers
What network management program does your organization use ?
OD-View OHP OpenView/Windows OHP OpenView/Unix OSunNet Manager ONovell NMS
ONetView 6000 OOthers,
What network medium/media does your organization use ?
OFiber-optics OThick coax Ethernet OThin coax Ethernet O10BASE-T UTP/STP
O100BASE-TX O01000BASE-T OWireless 802.11b and 802.11g Owireless 802.11a OOthers
. What applications are used on your network?
ODesktop publishing OSpreadsheet OWord processing OCAD/CAM
ODatabase management OAccounting OOthers
What category best describes your company?
OAerospace OEngineering OEducation OFinance OHospital OLegal Olnsurance/Real Estate OManufacturing
ORetail/Chain store/Wholesale OGovernment OTransportation/Utilities/Communication OVAR
OSystem house/company OOther
9. Would you recommend your D-Link product to a friend?
OYes ONo ODon't know yet
10.Your comments on this product?
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