Important Customer Information

Thank you for purchasing a Philips TV, please refer to the below information.
User Manual

In order to reduce our environmental footprint the user manuals are no longer provided in print
form, but can be downloaded from http://www.philips.co.uk/c-m/consumer-support

No Power

If after connecting the power cable you do not get any standby light, please check the power
button located on the rear of the TV. Depending on model the location of the power push button
can be different.

If the Television is switched to “Off” mode the remote controller will not power on the television.

Television switches to standby after a period of time

After a period of approximately 4 hours if the televisions remote controller has not been used it
will automatically switch off to standby. This feature can be lowered or switched off completely.

Remote controller: Press M select Setup, TV settings > General settings > Switch off timer

Picture Quality

The televisions out of the box settings are set to achieve a good balance between power
consumption and image quality, to improve the image further the menu system provides a full
feature set of user adjustments.

Remote controller: Press M select Setup, TV settings > Picture >

Audio Quality

The televisions out of the box settings are set to achieve a good sound balance, however as
everyone’s hearing is different the default settings may not be at the desired levels. The menu
system provides a full feature set of user adjustments.

Remote controller: Press M select Setup, TV settings > Sound >
If you find the sound from the speakers are a little on the sharp side please switch off clear sound
Remote controller: Press M select Setup, TV settings > Sound > Advanced > Clear sound >

Product Support

If you need further assistance or you are having problems please contact our customer services
helpline: 0207 949 0319 (Mon-Fri 08.30-20.00, Sat 09.00-18.00).




