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      USER’S MANUAL FOR HG SERIES 

SAFE 

Serial Number: 

 

 
 

This package contents:  

 User manual 

 2 Master keys 

 1 External Battery Box 

 2 Bolt Down Screws M12mm x 80mm 

 4 AA Batteries 

 2 Emergency back up Keys 

Please contact your retailer or Qnn Safe Australia P/L if any shortage occurred 

 

For the first time use, it needs the external battery power support: 

 Insert the supplied 4 AA batteries into the External Battery Box 

 Connect the power to the front panel. The power inlet is located at the bottom of 

the front panel 

After the safe is opened, please replace the batteries into the internal battery 

box, which is located behind the door plate, please slid the box cover 

sideward to open. 

 Prepare the master key into the position 

 After enter the right code, turn Master Key clockwise. Safe is now unlocked.  

 

This safe is operated by the Master Key and the digital code.  

The factory setting for the digital code is: “1 2 3 4 5 6 “ 
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Opening instructions: 

 Prepare the Master Key into the position 

 Press ○*  and then the code, and then press ○# . The “OPEN” displayed with two 

beeps. The door is ready for open. ( Factory setting code “123456”) 

 Turn Master Key clockwise, safe now is unlocked.  

 Display “E-CODE” with 3 beeps means it is a wrong code try. 3 continual wrong 

code tries will lead the loudly sound alarm activated for 60 seconds 

 To deactivate the alarm, please follow the above instructions to enter the right 

code. 

 Any unexpected sharking and moving toward the safe body will lead the loudly 

sound alarm be activated for 60 seconds 

 

Closing instructions: 

 Close the door  

 Turn master key counterclockwise, and remove the key. 

 

Changing Code: 

Please keep the door at open position during the whole processing until fully ensure 

that the code is changed correctly. 

For security reasons, please change to your own code after the first opening. Your 

code can be set up to 10 digits 

 Open the safe door 

 Press the reset button which is located behind the door plate, near the upper hinge, 

“USER” then displayed at LED window,  

 Input your new own digital code (within 10 digits ), then press ○#  

 “AGAIN” then displayed at LED window 

 To confirm, Input your new own digital code again, then press ○#  

 “DONE” then displayed at LED window with two beeps, which indicate that the 

code is changed successful 

 Keep the door open, check and remember the code.  
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Emergency Backup 

In an emergency saturation, safe can be opened by the Master Key with the override 

Emergency Key together. (Override the digital lock). The key hole is located at the 

centre of the front panel. A small plastic cover need to be removed (open from right 

hand side) to expose the key hole. 

Turn the master key clockwise while hold the Emergency Key counter clockwise. 

 

Other features: 

 Set Day and Time: Press○#  and then the code, and then press ○# . The “SET” 

displayed. Then Press 2 and then Press○#  follow the flash cursor to set the Year, 

Month, Day, Week, Hour, Minis. Press ○#  to complete 

 Code hidden function: Press○#  and then the code, and then press ○# . The 

“SET” displayed. Then Press 3 and then Press○# . The “DONE” displayed means 

function is activated. Repeat the same operation will de-activated the function. 

 Illumination: light atomically on for 60 seconds after the door is opened , light 

will goes off 3 seconds after door is locked 

To saving power, the auto function can be de-activated: Press○#  and then the 

code, and then press ○# . The “SET” displayed. Then Press 4 and then Press○# . 

The “DONE” displayed means function is de-activated. Repeat the same 

operation will activated the function again. 

To turn the night on manually: open the door, then press ○* , press ○# . Light 

will go off 3 seconds after the safe is locked or automatically turn off after 60 

seconds. 

 

Cautions:   

 For security reason, Please do not story the Master Key with Emergency key 

together.  

 Do not store the Emergency Keys and the External Battery Box inside the 

safe. 

 When the LED window displays “LO-BAY”, it means that the batteries need 

to be replaced. Please replace new batteries as soon as possible. 


