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How to use this Manual:

This instruction manual will provide the main users of the SIS (Smart Inventory System) with the
information they need to perform their job using the SIS.

The Employee section will describe basic information about the program, including its main features;
as it pertains to an employee. It will inform employees about the function of the SIS, how it will help
them in their job, how to start the terminals, and provide support to customers.

The Manager section will describe information on using the database management application and
how to add an order to the database, view the database and edit the database. It will also inform
the manager on troubleshooting their system and on other features available to them on their office
computer (thinclient).
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Employees:

What is the SIS? What does it do?

The SIS is a system designed to speed up the inventory process in fast food restaurants and
increase the accuracy and efficiency of the customer ordering process.

On the customer side, the SIS will allow a customer to place their own order using a touch
screen interface. This will increase the accuracy of their order since they will not have to relay their
order to a cashier, who may not understand their order. The customer can place the order much
more quickly than a cashier can because they do not have to speak their order to a cashier.

On the employee side, you will have much greater accuracy on your inventory, and will not
need to spend anywhere near as much time conducting inventory counts. This is because once a
customer places an order on say, a burger; the system will automatically subtract the bun, meat, and
condiments from your inventory. Now you will be free to do a different, perhaps more exciting job,
rather than counting boxes in a cold freezer.

The interface has been designed to resemble touch screen interfaces on iPhones, Android
Phones, Tablets and windows 8 devices that people are used to using every day and should be very
familiar with.

Using the Program
Starting the Customer Based POS system

The SIS on the customer side will runs off a little computer called a thin client. It gets all its
information from another computer, called a server, that is located somewhere else in your
restaurant.

To turn on the POS system, find the power button on the back of the stand and press it. In about
one minute, the system should be up and running, showing the touch to continue page. If the
system doesn't turn on, check the following things:

Is there power to the terminal?

Is the screen connected and turned on?

Is the network cable firmly connected to the system?

Get your manager to check if the other computers (the servers) are on and working
5. If you still cannot get it to start, get your manager, or get them to call Tech Support

Available Menus

AN =

The system allows customers to select a variety of options. The options available to the customer
are organized as follows:
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The Welcome Screen

touch anywhere to begin touch anywhere to begin

Welcome to the Smart Inventory Systems
Customer Order Menu

This Menu will allow a customer to place an order in a fast food restaurant in a fast, efficient, and accurate manner.
Once a customer places an order and pays for it, the items that they ordered will be automatically subtracted from the database of items in stock.

This will significantly reduce inventory times for restaurants and greatly increase the accuracy of inventory.

touch anywhere to begin

AIS Inc. © 2013

(Figure 1) The Welcome Screen

touch anywhere to begin

Important Things to Note about this Page (Figure 1):

+ |f a customer does not touch a button in any of the other menu’s for 45 seconds, the checkout
will reset to this screen and clear the customer’s order

+ The text colour on the welcome screen will change depending on the version of the application
installed in order to make it easy to tell what application version is installed. The first production
ready version features yellow welcome text.

Other Features of this Page:

+ This welcome screen gives a synopsis of the function of the program
+ A customer can touch anywhere on this screen to continue to the main menu
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The Main Menu

select a category

burgers

drinks

desserts

(Figure 2) The Main Menu
Important Things to Note about this Page (Figure 2):
+ The only way to get back to the welcome page is to wait 45 seconds
Other Features of this Page:
+ Simple large buttons occupy most of this form

+ Customers wanting to purchase a milkshake will find them under the desserts section instead of
the drinks section
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The Burger Page
When first opening this page, the only selectable option, other than going back or to another page,
is to create a new burger (Figure 3).

Bl build your burger |

drinks

T -
’..’-.

- ..

e * o .= e
L) ~

-
-
-

new burger e
salads

1. select a bun

desserts

2. pick a patty

5%
add some

toppings
3. choose a cheese

4. select your sauces
subtotal: $ 0.00

pay now

(Figure 3) The Burger Page, when first opening it
Once the option to create a new burger has been selected, an item called Burger with the price of
$0.00 appears in the receipt. It will be highlighted. Creating a new burger will now open the option
of selecting a bun. (Figure 4)

°
b u I | d your order:

drinks delete

salads 1 go back
1. select a bun

desserts whole - start
wheat over
2. pick a patty

58
add some

toppings
3. choose a cheese

4. select your sauces
subtotal: $ 0.00

pay now

(Figure 4) The Burger Page after New Burger Selection
Once the customer selects the bun they want, all buttons will be disabled except the patty buttons.
(Figure 5) If a customer tries to go back or change to another page, they will be notified that the
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burger must have at least one bun and one patty. They must delete the burger by selecting it and
picking delete or by adding both a patty and a bun.

Bl build your burger ==

drinks delete

.....

salads

go back

1. select a bun

desserts start
over

2. pick a patty

- o - 5.
beef patty c::;;n fish patty i — add some

toppings

3. choose a cheese

4. select your sauces
subtotal: $ 0.50

pay now

(Figure 5) The Burger Page dfter Selecting a Bun

Once a patty is selected, the customer can now create a new burger. A, theoretically, infinite
number of patties can be added to the burger, but only one bun. Any toppings can now be selected
as well. (Figure 6) Ensure that the burger you want to add toppings to is highlighted green.

Bl build your burger

drinks delete

new burger

/ A go back
1. select a bun -
tomatoes

salads

start
over

desserts

2. pick a patty pickles
5

chicken

beef patty patty fish patty — —_— bacon  add some

toppings
3. choose a cheese
pees
cheese

4. select your sauces

jalapenos

subtotal: $ 19.75

ketchup mustard relish

bbq sauce hot sauce pay now

(Figure 6) The Burger Page after a Patty Selection
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—

Incomplete Burger

f Ch 1 Your burger must have a bun and at least one patty.

~ You must either complete the burger or delete it before taking this

acticn.

(Figure 7) Burger Page Error, Burger Must be complete before leaving page

In the event that the customer wants to delete a patty or bun and go to another page, they will be
given the above error (Figure 7), notifying them to add a bun or patty, or delete the burger before
continuing.

Cannot Remove ltern - Incorrect Page

i . 1 In order to remove a bun or patty, you must go to the Burgers page.

Would you like to go there now?

(Figure 8) Deleting Bun or Last Patty from Burger While on another Page

If the customer moved to another page with a completed burger and attempts to delete the bun or
last patty to the burger from that other page, they will receive the above error (Figure 8), notifying
them that they must go to the burger page in order to add/remove patties and/or buns. If they
want to delete the entire burger or toppings, they can do that without visiting the burger page.
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The Sides Page

burgers

your order:

— select a side

salads

desserts

subtotal: $ 2.25

pay now

(Figure 9) The Sides Page

The side’s page (Figure 9) showcases all the available sides at the restaurant. Simply tap the button
you want and it will be added to the receipt and the subtotal.

The Drinks Page

burgers

choose a drink
=N
G

desserts JUICQ

your order:

mi I k
chocolate milk

carbonated beverages

pay now
cola - 9up (not 8 up) root beer

(Figure 10) The Drinks Page

The drinks page (Figure 10) allows a customer to order a drink, although only in one size. Tapping
the button of the item you want will add it to the “receipt” and to the subtotal.

subtotal: $ 2.25

The Salads Page
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o select a salad

drinks

desserts

caesar mushroom super veggie

subtotal: $ 2.25

pay now

(Figure 11) The Salads Page

A customer can order a salad from this page (Figure 11) by tapping the corresponding button of the
salad they want. It will be added to the “receipt” and to the subtotal.

The Desserts Form

delicious desserts fe

burgers

drinks

salads

vanilla chocolate strawberry
milkshake milkshake milkshake

| —
"(LLQ" subtotal: $ 2.25
lemon pie apple pie vanilla ice chocolate ice
cream cream pay now

(Figure 12) The Desserts Page
A customer can order desserts, including milkshakes from this page by tapping the corresponding
button. It will be added to the receipt and the subtotal.
The Checkout Page
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your order:

checkout

american
express

subtotal:

total:

gift card

(Figure 13) The Checkout Page, with all Available Payment Options

Once a customer is done with their order, they can click the pay now button right below the receipt,
on the burger page, drink page, sides page, salads page or the desserts page. Clicking that button
will bring them to the checkout page. (Figure 13) On the checkout page, the customer will be
provided with many payment options. Since the Smart Inventory System is not completely ready for
deployment, there is no pin pad or cash acceptance functionality. All the buttons will “pay” for the
order. The Smart Inventory System will subtract items that the customer purchased from the
inventory database and the checkout will display a thank you page, as shown on the next page.
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The Thank You Page

Thank You

for shopping at the AIS Demo Restaurant

this checkout will reset momentarily

(Figure 14) The Thank You Page

The Thank You page (Figure 14) will be displayed once payment for the order has been accepted.
The momentary wait time for the checkout to reset gives the Smart Inventory System time to
subtract the purchased items from the inventory.

Checkout Disabled Message

We're Sorry

This checkout is currently unavailable

Please bear with us as we work to resolve this issue

(Figure 15) The Burger Page after New Burger Selection

The sorry message (Figure 15) will be displayed if the database is unavailable. Without the database,
the prices for items and inventory subtraction upon payment cannot be done.
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Other Functions

Go Back Button

This button will take a user back to the menu page where they can select a different page to go to.
A user can also navigate between different product categories with navigation buttons in the top left
corner of the screen.

Start Over Button
The start over button will clear the customer’s current order and return them to the welcome screen.

Delete Button

The delete button can be used to delete items from the receipt. The customer should tap the item
they want to delete in the receipt first, and then press the delete button. The text colour of the
delete button will change to white if there is an item selected that can be deleted. All items can be
deleted from every page with a receipt, with the exception of hamburger buns and patties.

Special rules apply to deleting the buns and patties from burgers. These rules are described below:

Deleting Burger Patties and Bun from Burger Page (Figure 7)

If the customer wants to delete the bun or the only patty to a burger from the burger page, they will
be forced to add a bun or patty to the burger again before continuing; otherwise they should delete
the burger by selecting “Burger” and pressing delete. The customer will receive the prompt shown
below when attempting the above action.

—

Incomplete Burger

i i 1 Your burger must have a bun and at least one patty.

You must either complete the burger or delete it before taking this
action,

e e T

(Figure 7) Burger Page Error, Burger Must be complete before leaving page
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Deleting Burger Patties and Bun from Other Page (Figure 8)
If the customer attempts to delete the last patty or bun from a page other than the burger page,
they will be given a prompt asking if they want to go to the burger page. You cannot delete the

bun or patty from the burger from another page. The prompt that appears to the user is shown
below.

Cannot Remove ltem - Incorrect Page

b In order to remove a bun or patty, you must go to the Burgers page.

~ Would you like to go there now?

(Figure 8) Deleting Bun or Last Patty from Burger While on another Page

Pay Now Button

When the customer presses the pay now button, they will be taken to the checkout menu where
they can select any payment option. After a payment option is selected and is successful, the
checkout will display a thank you message and reset for the next customer.

Other Things to Note

+ Burgers can only have one bun, but they can have between one and infinite patties.

+ Burgers can have a theoretical infinite amount of toppings

+ [tems added to the receipt will be alphabetically organized. If the customer adds an item and
cannot see it, they should scroll to where the item would be listed alphabetically.
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Managers:

What is the SIS? What does it do?

The SIS provides an improved inventory management system with two applications, the self-
service menu application and the Database Management application (DBM).

The DBM runs from a thinclient in the manager’s office and allows the restaurant manager to
view current inventory levels, which will change each time a customer makes a purchase. The
current inventory levels can be saved to a PDF file with the current date and time automatically
added. The PDF file can be printed to the office printer, which is connected to the thinclient.

The manager can edit the database of items sold at the restaurant and can change the
pricing and the quantity of items shipped in each box. Any entry errors made when adding items
that were shipped to the restaurant can be corrected with this feature.

ltems can be added to the database via three specialized barcodes that can update up to 45
items at one time. This method is considerably faster than scanning in each received box
individually.

What can the SIS do for your restaurant?

From a customer perspective, the SIS will provide a unique, fast, accurate and fun ordering
method. According to a report compiled by SelfServiceWorld, self-order kiosks can increase
customer volume by 20%. Customers will also spend on average 15% more than usual because all
menu options will be available to them, rather than a traditional menu which cannot showcase all
items the restaurant sells as effectively.

Excluding the increases in customer satisfaction and increased customer volume, the SIS will
also provide an extremely efficient inventory system, reducing time for daily inventory counts by up
to 90%. Inventory levels can be seen changing live on the DBM as customers purchase items; a
unique feature of the SIS.

Price updates can be done in less than one minute in a single location by a manager, with no
need to have IT personnel come in just to update the prices in the cash registers.

In short, the SIS utilizes modern technology to increase customer satisfaction, increase
restaurant sales and create a less stressful and efficient work environment.
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Using the Database Management System (DBM)

When booting the manager’s thinclient, you will be prompted for a startup password. Upon
entering this password correctly, the thinclient will boot to a windows desktop. On the desktop,
there will be icons for entire Microsoft Office Suite, Adobe Reader, an internet browser, and the
Database Manager. Start the database manager by double clicking the Database Manager icon.

Login Page

When the DBM opens, a login window will appear (Figure 16) prompting for username and

password credentials.
Login to Database Management Software

Enter your Credentials:

Username: Password:

Cancel

Change Paszsword

(Figure 16) The Database Manager (DBM) Login Page

If you are unsatisfied with your current password, you can change it by clicking on the change
password button at the bottom of the login page.
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Change Password Page
The change password page will appear when you click the change password button at the bottom

of the login page. The change password page is shown below (Figure 17):
Change Your Password © AIS 2013 i X

Change your Password:

Username: Old Password:

New Password: Re-Enter New Password:

OK Cancel

(Figure 17) The Change Password Page of the Database Manager
The correct username, old password and matching new passwords must be entered correctly in
order to login to the DBM application.

Errors on Change Password Page

If you were to enter anything incorrectly when changing the password, you will be given one of the
following 3 error messages. The textbox that has the typing errors will be cleared and ready for you
to re input the text.

If you receive any of the error messages shown below on the change password form, follow the
directions to the left of the error message:
| T

Username is Incorrect!

Re-enter the username and try again.

0Old Password doesn't Match!
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. x|

When typing your new password, the New Passwards don't match!
passwords you entered did not match.

Database Manager (DBM) Home Screen
Upon successful logon into the database manager, the home screen will be displayed (Figure 18).

You can perform one of three tasks on this page: view the current inventory levels, edit the inventory
icing for items on the menu, or input an order via barcodes.

Database Management

View inventory levels

Edit inventory

Scan Each Barcode Twice:

Barcode 1: Barcode 2: Barcode 3:

Re-enter barcode 1: Re-enter barcode 2: Re-enter barcode 3:

Submit order to inventory

(Figure 18) The Home Screen of the Database Manager
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View Database Page

ID Product Category
1

Refresh

(Figure 19) The View Database Page

The View Database page (Figure 19) is viewed by clicking the "View Database” button. It allows the
manager to see the whole database, updated with every purchase a customer makes. Clicking the
refresh button will reload all the data from the database, showing the most current inventory levels.
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Saving Database as PDF
If you want to save a copy of the current database levels for reference, clicking the save as PDF

button will open a save box (Figure 20), allowing you to save the inventory in a neatly organized PDF
file. The DBM will set the default file name of the PDF file to the current date and time, and a date +
time stamp will also be added to the top of the PDF document. The PDF can then be printed from

Adobe reader to the printer called “Manager Printer”.

Select PDF Save Location

Xl
OO |@ - Libraries - Documents - - [EH Search Documents \g‘
= ~ @

Organize ¥  New folder

-

7 Favorites —| Documents library Amagely G
B Desktop Indudes: 2 locations '
@ Downloads
Name = Date modified Type Size | |

1= Recent Places
| EPSD_SAS_FW_v.2012.11.15_ph15upd_public  2/25/20137:07FM  File folder

Gl Libraries | SE520HC_S55205C_BIOS63_BMCE1_FRU33.. 2/25/20137:07PM  File folder
%] Documents | SE5I0HC_S55205C_EFT_BIOS63_BMC61_FR... 2/25/20137:07PM  File folder

J’ Music
(&) Pictures

B videos

;‘; Computer
&, Local Disk (C:)
& New Volume (E:)

G“F Netwark |
File name: | TRAEDER LT |
Save as type: |PDF FILES |
(+ Hide Folders| Save | Cancel |
&

(Figure 20) Saving a PDF Database Report as the file
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PDF Database Report

»A April 7, 2013 - 05 48 hrs.pdf - Adobe Reader i =] |
File Edit View Window Help *
SRzeB 6] L@@ ]| HBA| @z | Tools | Sign | Comment
Restaurant Inventory Report
Sunday, April 07, 2013 - 5:48 AM
Item ID Product Category

1 Fries 6546 Fries

2 Hamburger Buns, White 272 Buns/Bread

3 Hamburger Buns, Whole Wheat 274 Buns/Bread

4 Cheese, Processed, Orange 2199 Cheese

5 Cheese, Swiss 2198 Cheese B

6 Ketchup 21999 Toppings, Liquid

7 Mustard 21999 Toppings, Liquid

8 Relish 21999 Toppings, Liquid

D Mayonnaise 21999 Toppings, Liquid

10 Sauce, BBQ 21999 Toppings, Liquid

11 Sauce, Hot 21999 Toppings, Liquid

12 Onions 3299 Toppings, Solid

13 Lettuce 3299 Toppings, Solid

14 Bacon Strips 3299 Toppings, Solid

15 Jalapeno, Sliced 3298 Toppings, Solid

16 Pickles 3299 Toppings, Solid

17 Tomato, Sliced 3299 Toppings, Solid

18 Mushrooms, Sliced 3299 Toppings, Solid L

H(ﬁgufe 2r7)‘Sample of a PDF Database Report

The above screenshot (Figure 21) is a sample of a saved database report. As mentioned above, the

date at the top of the document will automatically change to the date and time that you saved the
file.
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Edit Inventory Button Functionality

Upon clicking the Edit Inventory button in the Database Management Application, a separate
application, MySQL Workbench (Figure 22), will open. This software is used to make changes to the
database in terms of item pricing, box quantities of items and correcting any stock entry errors.

B 1ySQL Workbench

‘SQL Editor (Manager)
| File Edit View Dasbase Plugine Seripting Help

‘Workbench Central

3 Welcome to MySQL Workbench . . @ . @ .
R #+ What's New in T'IE Rele.ase7 2

Workbench, Read about all changes in this MySQL Workbench relea: HSQLDU: MySQL Utiities Daiabase”\graounl\SQLEug uruzench Planet MysQL Dthen:h smuongshel\
Reparte

Workspace

SQL Development Data Modeling Server Administration

Connect to existing databases and run // Create and manage models, forward & Configure your database server, setup
SQL Queries, SQL scripts, edit data and reverse engineer, comp: d user accounts, browse status variables
e database objects.

synchronize schemas, report and server logs.

; ‘Open Connection to Start Querying . Open Existing EER Model 5 Server Administration
i3
\ Local instance MySQL56 sakila_full Local MySQL56
wem| Last modified Thu Feb 14 22:54:08 2013 Local Type: Windows

L. Manager
W user: manoger Host 127.001:3308 Schema: aisi

SA New Connection 5 New Server Instance

Q‘«
E Edit Table Data H‘}\ Create New EER Model ﬂ Manage Import / Export
tﬁ Edit SQL Script = Create EER Model From Existing Database » Manage Security
e -
€ Manage Connections [, Create EER Model From SQL Script el Manage Server Instances

on & &P - @0 &) m]

s

P E D .

(thure 22) Opening Screen of the MySQL Workbench

Double Clicking on the manager user account (In the left pane) will bring up a password box
prompting for the password of the Manager account on the database. (This password is different
from the DBM password)

ﬂ Connect to My5QL Server ﬂ

following service:

. r, Please enter password for the
Y

w“""“"“‘l Service: Mysgl@127.0.0.1:3306
User: manager

Password: |*=======]

™ save password in vault

Ok I Cancel |

(Figure 23) Password Prompt of the MySQL Workbench for the Manager User Account
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B MysQL Workbench

S0L Editor (Manager - aisi) SQL Editor (Man

File Edit Mew Query Database Plugins Scif
T R . Once you have successfully logged into the
6t edelE &l & 4 Y 1049

MySQL Workbench, you should see pane on the
left hand corner of the screen that looks similar to
Figure 24. AlSI is the database, click to expand it.
You will see Tables, views, and routines appear
as sub items. Click on the Tables item to expand
it. You will see three tables, inventory (The
tracking of inventory in the restaurant),

Object Browser
SCHEMAS

Search objects
v = aisi
v [ Tables

[ inventary
[ password_table

» = produds password_table (a storage place for the
> E :i“‘-"“':? encrypted password of the DBM) and the
[ outines

products table (a list of all products at the
restaurant, their prices and the number of units
per box).

(Figure 24) Pane showing inventory, products and passwords tables for database

Inventory Table

The inventory table (Figure 25) shows the ID of each product, the name of each product, the
number of units on hand and a category of the item.

SGL Editor (Manager - aisi)

se Plugins Scripting Help

inventory

Fiter: | ﬂ|5ﬂ|ﬁg}g:|ﬁe B | Autosze: T2
upc | product | units
p |1 Fries
e 2 Hamburger Buns, White 272
e 3 Hamburger Buns, Whole Wheat 274
- |4 Cheese, Processed, Orange 2155
D 5 Cheese, Swiss 2158
3 Ketchup 21999
7 Mustard 21959
s Relish 21999
e 5 Mayonnaise 21555
~ |0 Sauce, BEQ 21959
o Sauce, Hot 21999
- |12 Onions 3299
|13 Lettuce 3299
= s Rarnn Ghrine 1799
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(Figure 25) The inventory table with, UPC, Product and units columns

Products Table

The products table (Figure 25) contains the ID of each item, the product name, the number of units

per box (box_units), the cost per unit (per_unit) and the category of the items.
B MySQL Workbench

SQL Editor (Manager - aisi) SQL Editer (Manager - aisi) >
File Edit “iew Query Database FPlugins Scripting Help

PSR ¢

Object Browser Query 1 inventory password_table
i;a:f-:iije-:ts = Her:l “ |Eﬂ= Iﬁ i |HE= e E
v (2 aisi upc | product | box_units | per_unit | category |
v B Tables |1 Fries 600 0.75 Fries
» = inventory 2 Hamburger Buns, White 25 050 Buns/Bread
: E:;:M:ﬁrd_table B 3 Hamburger Buns, Whole Wheat 25 050 Buns/Bread
> @ Views 4 Cheese, Processed, Crange 200 025 Cheese
» B Routines s Cheese, Swiss 200 0.25 Cheese
i [ Ketchup 2000 0.10 Toppings, Liquid
b Mustard 2000 0.10 Toppings. Liquid
e Reiish 2000 0.10 Toppings, Liquid
s Mayonnaise 2000 0.10 Toppings. Liquid
i 10 Sauce, BBQ 2000 0.10 Toppings, Liquid
o Sauce, Hot 2000 0.10 Toppings. Liquid
B 12 Onions 300 0.15 Toppings, Solid
1z Lettuce 300 0.15 Toppings, Solid
B 14 Bacon Strips 300 0.75 Toppings, Solid
| 15 Jalapeno, Sliced 300 0.25 Toppings, Solid
- |8 Pickdes 300 010 Toppings, Solid
i 17 Tomato, Sliced 300 015 Toppings, Solid
- e Mushrooms, Sliced 300 0.15 Toppings. Solid
-9 Patties, Bieef, 4 0z 50 1.00 Patties
Dettimm Mhimlrmem Dem—d~d 4 ~= RO 1 7R Dmtimm

(Figure 25) Products table showing the UPC, product name, box_units, § per_unit and category of all items sold
When changing the prices of items or the number of items in the box, you must make sure to click
the apply button (Figure 26) in order to make your changes final.

Snippets

Duration / Fetch
0.000 sec / 0.000 sec

0.000 sec / 0.000 sec
0.000 sec / 0.000 sec

(Figure 26) The Apply Button. This Button must be Clicked after Making a Change in the Database
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Submitting Orders to Inventory

When the restaurant manager receives orders, a sheet will be given with the quantity of all boxes
shipped there, and 3 barcodes, with the quantity of boxes encoded into them. The restaurant
manager should log into the DBM, and at the bottom of the main menu, they will see a section to
input these barcodes (Figure 18). Simply scan each barcode twice and click the submit button. The
a

pplication should automatically tab to the next text box when inputting data.

Database Management

View inventory levels

Edit inventory

Scan Each Barcode Twice:

Barcode 1 Barcode 2: Barcode 3:

Re-enter barcode 1: Re-enter barcode 2: Re-enter barcode 3:

Submit order to inventory

(Figure 18) The Home Screen of the Database Manager

Message Boxes when Submitting Orders

If submitting orders to inventory is unsuccessful, the cause is one of three reasons:

Reason Error Message
EE

All barcodes must be entered

2. S <
The barcodes should each be scanned twice in a row. Barcodes don't match!
These barcodes must match.
HE

Database Updated
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