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FCC Compliance Satement
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: This device may not cause harmful interference, and this device must accept any

interference received, including interference that may cause undesired operation.

FCC WARNING

This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection

against harmful interference in a residential installation. This equipment generates uses and can

radiate radio frequency energy and, if not installed and used in accordance with the instructions, may

cause harmful interference to radio communications. However, there is no guarantee that interference

will not occur in a particular installation.  If this equipment does cause harmful interference to radio or

television reception, which can be determined by turning the equipment off and on, the user is

encouraged to try to correct the interference by one or more of the following measures:

® Reorient or relocate the receiving antenna.

® Increase the separation between the equipment and receiver.

® Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

® Consult the dealer or an experienced radio/TV technician for help.

® Shielded cables and I/O cords must be used for this equipment to comply with relevant FCC

regulations.



License Agreement

Notice to end-user: please read the following legal agreement carefully. Use of the Witness or any of

the software provided with this agreement constitutes your acceptance of these terms. If you do not

agree with the terms of this agreement, PROMPTLY RETURN the Witness system, Witness, Any View

Pro and FreeView Pro, any related software and the included items (including the Witness video system,

written materials and containers) to the location where you purchased them for a full refund.

1. License Grant. I-View grants to you (either as an individual or an entity) a personal, nonexclusive,
nontransferable license to use one copy of the executable code of the I-View's Witness, FreeView
Pro and AnyView Pro on a single CPU residing on your premises. The term of this Agreement will
be for the duration of I-View 's copyright in the Witness, FreeView Pro and AnyView Pro. You may
assign your rights under this Agreement to a third party who agrees in writing to be bound by this
Agreement prior to the assignment, and provided that you transfer all copies of the Witness,
FreeView Pro and AnyView Pro and related documentation to the third party or destroy any copies
not transferred. Except as set forth above, you may not assign your rights under this Agreement, nor
shall you rent, lease, sell, sublicense or otherwise transfer the Witness, FreeView Pro and AnyView
Pro.

2. Reverse Engineering. You may not reverse engineer, decompile or otherwise disassemble the
Witness, FreeView Pro and AnyView Pro except to the extent that applicable law expressly
prohibits this restriction.

3. Copyright. Title and full ownership rights to the I-View's Witness, FreeView Pro and AnyView Pro
will remain the exclusive property of I-View or its suppliers, and you will not acquire any rights to
the I-View's Witness, FreeView Pro and AnyView Pro except as expressly set forth above.

4. Maintenance. I-View is not obligated to provide maintenance or updates to you for the Witness
system and transport to Witness, FreeView Pro and AnyView Pro. However, any maintenance or
updates by I-View shall be covered by the Agreement.

5. Disclaimer of Warranty. I-View warrants that the Witness system, the witness FreeView Pro and
AnyView Pro and related software will perform substantially in accordance with the accompanying
documentation and that CD-ROM diskettes are free from any defects for a period of 90 days from
the date of purchase (limited warranty). Except for the foregoing limited warranty, I-View
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expressly disclaims any and all other warranties, whether express or implied, including without
limitation, the implied warranties of merchantability, fitness for a particular purpose, and
non-infringement of third party rights. If law does not permit such disclaimer of any implied
warranty, the duration of any such implied warranties is limited to 90 days from the date of purchase.
Some countries do not allow the disclaimer of implied warranties, limitations on how long an
implied warranty lasts, or the exclusion or limitation of incidental or consequential damages, so
such limitation as or exclusions may not apply to you. This warranty gives you specific legal
rights and you may also have other rights, which vary, from state to state.

. Customer Remedies. In the event the Witness system or related software does not meet or conform
to the Limited Warranty, I-View 's entire liability and your sole and exclusive remedy shall be, at
I-View's option, either to (a) correct the error, (b) help you work around or avoid the error or (c)
authorize a refund so long as the Witness system documentation and CD-ROM diskettes are
returned to [-View with a copy of your receipt. This Limited Warranty is void if failure of the
Witness system has resulted from accident, abuse, or application. Any replacement Witness system
will be warranted for the remainder of the original warranty period.

. No Liability for Consequential Damages. In no event shall its suppliers be liable to you for any
incidental, indirect, special or consequential damages of any kind rising out of or related to this
agreement or use or inability to use the related software, even if I-View has been advised of the
possibility of such damages.

. Export. You acknowledge that the laws and regulations of the Taiwan R.O.C. restrict the export and
re-export of commodities and technical data of Taiwan R.O.C. origin. You may not download or
otherwise export or re-export the Witness system or related software or any underlying information
or technology except in full compliance with all United States and other applicable laws and
regulations. You agree to indemnify and hold I-View harmless from and against any and all liability
arising from or relating to your breach of this Manual.

. Governing Law; attorneys' fees. The laws of the Taiwan R.O.C will govern this agreement. without
regard to conflict of law principles. The R.O.C. Convention on Contracts for the International Sale
of Goods is specifically disclaimed. The prevailing party shall be entitled to recover its reasonable
attorneys' fees in the event of a dispute arising out of or relating to this Agreement.
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10. Entire Agreement. This is the entire agreement between you and I-View with respect to the use of
the Witness, FreeView Pro and AnyView Pro, which supersedes any prior agreement, whether
written, or oral, and all other communications between the parties relating to the subject matter of
this Agreement. Should you have any questions concerning this Agreement, please contact I-View

directly at one of the numbers or addresses listed at the beginning of this manual.

Trademarks
I-View, e-Witness, @-Witness XP, u-Witness XP, x-Witness, FreeView Pro and AnyView Pro are

registered trademarks of I-View Communication Inc.
Microsoft, Windows 95, 98, ME and Windows2000, XP are registered trademarks of Microsoft

Corporation.  All other trademarks are the property of their respective holders.

Customer Support
If problems arise with the remote surveillance and security system that you are unable to resolve, please
try the following: If you have an Internet connection, visit the I-View website

http://www.i-view.com.tw/ (Taiwan) for any software or product updates, or email to

support@ji-view.com.tw or Tel: 886-3-510-3001 Fax: 886-3-510-3002 (Taiwan). We are dedicated to

providing the highest quality support. E-mailing our tech support will give you the chance to
document each of the above items in a very clear and concise manner and will give our support team a

chance to document any problems and respond with thoroughly researched answers.



1. System Requirements
1-1. Local Recording/Transmitter Software (Witness XP)
® Operating system: Windows 98 Second Edition, ME, 2000 (Service Pack 2 or above) or XP.
Pentium 4 1.5 GHz CPU minimum; for 2 cards or above, please refer to Table 1-1.
Intel Chipset is strongly recommended (Intel 810, 815, 820, 845, 850, 865 or 875).
256 MB RAM minimum; 512 MB RAM or better for Windows 2000 or XP.
7200 RPM hard drive speed or better recommended.
Cooling fan for hard drive is recommended.
Minimum 1 GB free hard drive space.
24 bit (true-color) VGA card or better.
Sound card and speakers are required for sound alarm/effects.
Microphone with 2Vp-p output required for audio recording.
Available PCI slot for Video Server Card.; USB port for CP-400U Pro Video Server Device.

Modem speed 33.6K or better; external modem that supports Wave files is recommended.

1-2. Remoteclient (FreeView Pro and AnyView Pro)

® Desktop or Notebook PC with Pentium IIT 500 MHz CPU or better.
Operating system: Windows 98 Second Edition, ME, 2000 or XP.
128 MB free hard drive space minimum.
Sound card and speakers are required for sound alarm/effects.

24-bit (true-color) VGA card or better.

Modem speed 33.6K or better.

|N0te;| 1 |Witness AS (ASE/DX/HS) XP is used for local viewing and recording. There are five models]

[for six different hardware models. It is described as below]

Software Hardware
Witness AS XP CP-1400AS XP
Witness 1408ASE XP | CP-1408ASE XP
Witness 1416ASE XP | CP-1416ASE XP
Witness DX Pro CP-400DX Pro
Witness HS XP CP-404HS Plus and CP-1404HS-T XP




2. [FreeView Pro is only for TCP/IP remote viewing)

3.|AnyView Pro is only for modem-to-modem remote viewing]

4.[The output level of microphone must be over V2p-p and do not use AC97 Sound card for]

audio recording,|

5.[The modem must support Wave files; otherwise it will not work when you use “Phone call”]

6. |Depending on the speed of the CPU, the software requires using different compressors in I

|conjunction with the video server cards.|

7. [The file size of compression image depends on resolution, compression method, |

lcompression rate and testing environment]

Usethefollowing table 1-1 to deter mine which compressor to use.

Compressor VS, Framesize

Card no. & Modd VS. Optimum CPU

Wavelet 0.7-7K/Frame (320x240) 1400AS XP
0.9-8K/Frame (352x240) 1 card Pentium I1I 550M
1.3-12K/Frame (640x240) 2 cards Pentium I1I 866M
1.5-20K/Frame (640x480) 3 cards Pentium 4 1.3G
4 cards Pentium I1T 1.5G
MPEG 4 0.5K/Frame(512K bit rate)
2K/Frame (2M bit rate) 1408ASE XP
4/Frame (4M bit rate) 1 card Pentium 4 1.6G
6K/Frame (6M bit rate) 2 cards Pentium 4 2.8G
MPEG I 1.5-5/Frame (352x240) 1404HS & CP-400DX
2-6K/Frame (352x288) 1 card Pentium 4 1.5G
(CP-400DX Proonly) 2 cards Pentium 4 1.8G
3 cards Pentium 4 2.0G
4 cards Pentium 4 2.8G
1416ASE XP
1 card Pentium 4 1.5G

Table1-1




2. Softwarelnstallation
This chapter walks you through the installation and setup process for Witness XP system. The
enclosed CD includes “ Device Driver & Witness XP”, “ FreeView Pro” (TCP/IP), “AnyView
Pro” (Modem to modem), “PDAView Pro” (Pocket PC PDA viewing) and “Real time display
kit” (RD-800VGA or RD-1600VGA)

2-1. WitnessASASE/DX/HS XP Software I ngtallation
Please follow these steps to install the device driver and Witness AS/ASE/DX/HS XP software.

INote]  1.][It is necessary to install Witness XP software before installing hardware into PC)

2. Normally, Windows cannot provide the Database software. Therefore, you must install |

|the “Access Runtime” software included on our CD for storing video clips.|

3.[There is a bug about 24/32 bits of display when using some versions of Windows XP |

ISP1. It will show error message, “ Please open camera(s) . You can solve it]

following below steps]

[A. Upgrade the newest XP SP1 version from Microsoft’s website,

B. Install the “Windows XP SP1 Update” program included on our CD. Please select |

|the language version before installation.|

Step 1: Insert the Witness CD into CD drive. The software Witness XP installer should come up
automatically and list the programs in the CD. Select “ Device Driver & Witness XP
Software’, as Fig. 2-1.

|N0te:| |If the Witness XP installer does not appear on your screen automatically clicks “Sart” then |

[“Run” and type “ E:\Install.exe”, where E represents your CD drive letter. _If it is not,]

Ireplace E with the appropriate letter]

Step 20 Select language, which you would like to installation, as Fig. 2-2.
Step 3: Select “NEXT” to start the installation process, as Fig. 2-3.
Step 4: Click “Browseg” to change the destination or click “Next” to continue, as Fig. 2-4.

Step 5: Click “Finish” to complete installation, as Fig. 2-6.
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# AutoPlay Menu 3

Device driver & Witness Prg-Software

Freeview Pro Software

Choose Setup Language F 1]

AnyView Pro Software

SAView Pro.Software for Pocket PC Select the language far the installation from
4 i the chaoices below.

Ac‘cess’ Runtime(Data Base)
Operation Manual
“" Windaws XP SP1 Update

Install, Video Compression-
oA

Time|Display Kit Driver

Fig. 2-2
T ]

Choose Destination Location
Welcome to the InstallShield Wizard for Select folder where Setup will install files.
WilnessPro

Setup wilinstall WitnessPra in the following folder

The InstalGhiekt® Wizard will nstall WinessP

computen. To sovtinue ciok Nert, To install to this folder, click Next. To install o a different folder, click Browse and select
- ancther falder,

C:APragram Files\witnessPra Browse...

[

" Destination Falder

< Back

Cancel < Back Carcel |

Fig. 2-3 Fig. 2-4

Witness 1416ASE XP Pro Setup

InstaliShield Wizard Complete

The InstalShield Wizard has successhully installed Witness
141B4SE <P Pro. Before pou can use the progiam. you must
festart your camputer

€ Mo, | wil restart my computer later.

FRemove any disks from thei diives. and then click Finish to
complete setup

© Back Finish I Cancel

Fig. 2-6

|N0te:| |Genera11y, device driver should be included in the PC system when completing installation. I

lIf PC restarts and OS shows “Find new hardwareand request “, Devicedriver”, the]

|device driver should be found at the following path :|
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Mode L ocation of Devicedriver
CP-1400AS XP C:\XPDevice
CP-1408ASE XP, CP-1416ASE XP C:\XPDevice
CP-400DX Pro C:\DXDevice
CP-404HS Plus, CP-1404HS XP C:\HSDevice

2-2. FreeView Pro Ingallation (Remote Client PC — TCP/IP viewer)

Follow these steps to install FreeView Pro Software.

Sep 1:  Click “ FreeView Pro Software”’, as Fig. 2-7.

Sep 2 Select language, which you would like to installation, as Fig. 2-8.

# AutoPlay Menu

Device driver & Witness Prg:Software

FreeView Pro Software
AnyViéw Pro Software

iew Pro-Software for Packet PC
Ac‘cess’ Runtime(Data Base)

3 -~ "Operation ;Aanunl
“" Windaws XP SP1 Update

: Tt ey LT I Install | Video Compressian:

(il i
Rfa%l Time Display Kit Driver

Choose Setup Language

m Select the language for this installation from
el o the choices below.

X|

Ok I Cancel

Fig. 2-8

Sep 3:  Click “Next” to continue installation, as Fig. 2-9.

Sep 4 Click “Browsg’ to change the destination or “ Next” to continue, as Fig. 2-10.

Freeview Pro Setup x|

Welcome to the InstallShield Wizard for
Freeview Pro

The InstallS hield® “wizard wil install Freevie Pro on your
computer. To continue, ook Next

cBeck [ News | Cancel
Fig. 2-9

Freeview Pro Setup
Choose Destination Location
Select folder where Setup wil instal fles.

Setup il install Freeview Pro i the following folder.

Toinstallto this folder. click Next To installta a different folder, click Browse and select

another folde.
D
(C \Program Fies\Freeview Pro Browse
IstalShisld

=
Fig. 2-10



Sep 5. Click “Finish” to complete installation.

INote] [To remotely view the local site via FreeView Pro, you must be connected to the Internet |

bbefore running FreeView Pro]

2-3. AnyView Pro Ingallation (Remote Client PC --- Modem to modem)
Follow these steps to install AnyView Pro Software.
Sep 1. Click “AnyView Pro Software’, as Fig. 2-11.
Sep 2. Follow Chap. 2-2 to complete installation.

& AutoPlay Menu 3

Device driver & Wimess‘Pro S;ffware
FreeView Pro Software

AnyViéw Pro Software

View Pro-Software for Pn‘cke? PC
Ac‘cess’ Runtime(Data Base)

r " “Operation ﬁanual

“" Windaws XP SP1 Update

1a1aLe0s) ; Install, Video Compression-
" R AL L]

ik 4
Rzza‘.l TimeDisplay Kit Driver
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2-4. Real timedisplay kit driver Ingallation (Optional)
If you would like to install Real time display kit (RD-1600VGA or RD-800VGA) on your PC to
view real time video display. ~ Follow these steps to install Real time display kit driver.

Sep 1. Click “Real timedisplay kit driver”, as Fig. 2-12 and then it will show as Fig. 2-13.

& AutoPlay Menu A

Device driver & Wi?ness‘Pro S;ﬁware
FreeView Pro Software

AnyViéw Pro Software

View Pro-Software for Pn.cket PC

» Ac;:ess"kumime(bam Base)

~" "Operation ﬁanual

=" Windaws XP SP1 Update

Ins?all Vlden Compression-

R
ng Time|Display Kit Driver

Version2.80

et 1 i

Fig. 2-12

Sep 2:  Please install the “ DirectX 9 “ program first.

 AutoPlay Menu £

1 .DirectX 9

2.V6A Win98/ME Driver

3.V6A Win2000/XP Driver

Version:2.80

1 Aot 91K

Fig. 2-13

The process as below:

Select ““ I agree the agreement “ item and then click “Next” to accept the agreement, as

Fig. 2-14.

Click “Next” to continue installation, as Fig. 2-15.

Click “Finish” to complete installation.

Installing Microsoft(R) Directx(R)

Welcome to setup for DirectX

The DitectX setup wizard guides you through instalation of
DirectX Flurtime Componerts. Plesse ead the following

ecnas agiezmert. Pt the PAGE DOW ke to s he res
of the agreement. You must accept the agreement to continue:
the setup.

MICROSOFT DIRECTX 5.0 Py
SUPPLENENTALEND [SER LICENSE AGREENENT

FOR MICROSOFT SOFTW/ARE ['Supplemental ELLA')

A CATANT. HEAD LAREFOLLY . Totus Mmook
Corpration ['Microsoft") operating system components,
including any “oniine’" or electionic documentation ['05
Components'] are subiect to the tems and conditions of

the agreement under which you have icensed the

pplicable Microsolt aperating system product desciibed |

& § zccept the agreement

| dor't accept the agieement

Inst

ling Microsoft(R) DirectX(R)

Directx Setup
Install DireciX runfime companents

-
L

Directx 9.0 Runtime Install:

This install package will search for updated Direct: Runtime Components
and update as necessary. [t may take a few minutes.

Tostatt installation, please click Next

< Back. I Mewt > I

Cancel

<Back

Cancel

Fig. 2-14

Fig. 2-15
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Sep 3 Then install the “ VGA driver . The process as below:
Select “ VGA Win 98/ME driver “ or “ VGA Win 2000/XP driver “item, as Fig. 2-13.
It must be matched your O.S. of your PC.
Click “Next” to continue installation, as Fig. 2-16.
Click “Finish” to complete installation, as Fig. 2-17.

NVIDIA Windows 2000,/XP Display Drivers x| NVIDIA Windows 2000/XP Display Drivers

Welcome to the InstallShield Wizard for N¥IDIA InstallShield Wizard Complete
The InstaliShield Wizard has successfull installed NyIDIS
Windows 2000/F Display Drivers. Before pou can use the

Welcome to NVIDIA Setup. This wil install NVIDIA Display Tk ricaatyn bt

Drivers on your computer.

@ s, | want to restart my computer o)

 No, | will restart my computer later

< Back  |TTHERS j| Cancel < Back, Finish | Carice)

Fig. 2-16 Fig. 2-17
Sep 4:  Install the “ Cap WDM “driver finally. The process as below:
Select “ Cap WDM * driver, as Fig. 2-13. It must be install the VGA card of
RD-1600VGA or RD-800VGA Real-time display kit when you install Cap WDM driver.
Click “Next” to continue installation, as Fig. 2-18.

Click “Finish” to complete installation, as Fig. 2-19.

NYIDIA WDM Drivers Setup x| Digital Signature Not Found E x|

The Micrasoft digital signature affirms that software has
been tested with Windows and that the software has nat
been altered since it was tested

‘Welcome to the InstallS hield Wizard for NVIDIA
‘WDM Drivers

The InstallShield® Wizard willinstall NVIDIA WDM Drivers
on your computer. To continue, click et

The softweare you are about to install does not contain &
Microsoft digital signature. Therefore, there is no
guarantee that this software works comectly with
Windows.

Unkrown softwars package

1F you want to search for Micrasaft digitally sigred
software, wisit the Windows Update Wweb site at
http:/Awindowsupdate. microsoft.com to see if one is
available.

D yau want o continue the installation’

Back Cancel B Mo More Info

Fig. 2-18 Fig. 2-19
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3. Uningalling WitnessAS/ASE/DX/HS XP and Device Driver

This chapter describes the removal of the software and device driver.

3-1. Uningtalling WitnessASASE/HSDX XP
You can uninstall Witness XP software by doing the following steps:

Sep 1. Click “Sart”, “Programs’, “ WithessAS/ASE/HS/DX XP”, and then select “ Uninstall

WitnessAS/ASE/HS/DX XP”.

Mew Office Document,

=i
V&2 Windows Catalog

E& ‘Windows Update:

<y Documents

Open Office Document

[T Accessories

) Ahead Nero

) BulletPraof FTP

[T Freeview Pro

) Games

) Microsoft Office Tools
jj Microsoft Yisual Studio 6.0
(7] Microsoft Web Publishing

g 7] Startup

[T) Witness AS Pro

£ Internet Explorer

E D.: Settings Microsoft Access

% ) Microsaft Excel

2 B =ERIE Microsoft FrontPage
;é @) Help and support Microsoft Qutlook
5 Microsaft PowerPoint
> [ LT W Microsoft word

; = m ‘l_‘ 5N Explorer

E 7] Logoffeacky.. () Outlook Express

§ L?)] Turn OFF Compter,.. . Remote Assistance

‘
&) windows Media Player

IStart | ¥

&

ry ¥ r v vy v orwr v

Back up system - EzBackup
{3 IE browse server - E2WebServer
a Lan play back videa clip- EzLanPlayback
& Flay back video clip - EzPlayback

P! Remote control server - EzRServer

#%  Set up video Parameters - EzSetup

ﬂ Surveilance Server - Witness DX Pro
‘33 System reboot schedule - EzReboot
E_,"i' Translate video clip - Ez2MpgTovCD

@ Unlnstall Witness DX Pro

Sep 2. Click “ Yes' to start uninstalling “ WitnessSAS/ASE/HS/DX XP".

x|

& Thiz will remove \WitnessPro from pour computer. Do pou wizh to proceed?

Sep 3 Click “OK” to complete the removal of the software.

=l

WithezzPro has been succeszsfully uningtalled from pour machine,
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3-2. Checking for or Uninstalling the Device Driver
You can uninstall or inspect your device driver by doing the following steps:
Sep 1. Click “Sart”, “ Settings’ and “ Control Pand”, as Fig. 3-1.
Sep 2. Double-click on the “ System” icon, as Fig. 3-2.

il Favorites 3

Eis Edi Yew [Go Favobes  Help n
= . = _ (a2 o B R ) ¥
¢ Up Copy

Cut
- -
B3 Control Pane! Aot [ =) Contiod Pared ol

Fashe Undo Dhedets

e 5 T € & B
(Q o ~ alﬂﬂtbﬁ & Shart Menu. .. .::1:_-|;-.i_xuy id_:l;len. ;.dFd.RI,—__uw Diate/Tine
ﬂfckb[ Options... COI‘Itro' Opiics dwaie g
& tieo [/ ctive Desktop j [[Panel 5 A 2 4
- Display Find Fast Feniz Giame
*Wl’dcﬂs Update... brst:m | Cormoligrs
4] Run. Pravides systam . .
e el W
h advanzed BEER  irbwed  lniens Kesbosd
& LopOff Timh.. .
- e D P D KB
‘!}l Shut Dowr... TR Msi andFax  Modems Mows  Mumedia
e ws _@n & m s
n's 1 chiscifs] selected Por | 2] Mp Computen s
Fig. 31 Fig. 3-2

Sep 3. Select the “ Device Manager” tab.
Sep 4. As Fig.3-3,; select “ Sound, video and game controllers’, where you will find “ Witness
XPPCI 0(PCI 1, PCI 2, PCI 3) DeviceVideo Server Capture’ and “WitnessXP PCI 0
(PCI 1, PCI 2, PCI 3) Device Audio Server Capture’ (For CP-1400AS XP), and select
“Sound, video and game controllers’, where you will find “ CP-400DX Audio/Video
Server Capture’ (For CP-400DX Pro).

|N0te:| 1. |If you have more than one Video Server Card, please choose the correct driver shown on |
[Table 3-1 (For CP-1400AS XP), Table 3-2 (For CP-1408ASE XP), Table 3-3 (For |
[CP-400DX Pro), Table 3-4 (For CP-1416ASE XP), Table 3-5 (For CP-1404HS XP))
2. |When one CP-400DX Pro card is installed, 4 drivers will appear. Eight drivers will appear|

‘if two cards are installed, etc. for up to 4 CP-400DX Pro cards.‘
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Driver Name

Video Server Card

WitnessXP PCI 0 Device Video Server Capture
WitnessXP PCI 0 Device Audio Server Capture

CP-1400AS XP 0

WitnessXP PCI 1 Device Video Server Capture
WitnessXP PCI 1 Device Audio Server Capture

CP-1400AS XP 1

WitnessXP PCI 2 Device Video Server Capture
WitnessXP PCI 2 Device Audio Server Capture

CP-1400AS XP 2

WitnessXP PCI 3 Device Video Server Capture
WitnessXP PCI 3 Device Audio Server Capture

CP-1400AS XP 3

(Table 3-1)

Driver Name

Video Server Card

WitnessXP PCIO Device Video Server Capture
WitnessXP PCIO Device Audio Server Capture
WitnessXP PCI1 Device Video Server Capture
WitnessXP PCI1 Device Audio Server Capture
WitnessXP PCI2 Device Video Server Capture
WitnessXP PCI2 Device Audio Server Capture
WitnessXP PCI3 Device Video Server Capture
WitnessXP PCI3 Device Audio Server Capture

CP-1408ASE XP 0

WitnessXP PCI4 Device Video Server Capture
WitnessXP PCI4 Device Audio Server Capture
WitnessXP PCIS Device Video Server Capture
WitnessXP PCIS Device Audio Server Capture
WitnessXP PCI6 Device Video Server Capture
WitnessXP PCI6 Device Audio Server Capture
WitnessXP PCI7 Device Video Server Capture
WitnessXP PCI7 Device Audio Server Capture

CP-1408ASE XP 1

(Table 3-2)
Driver Name Video Server Card
CP-400DX Audio/Video Server Capture CP-400DX Pro
(Table 3-3)
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Driver Name

Video Server Card

WitnessXP PCIO Device Video Server Capture
WitnessXP PCI0 Device Audio Server Capture
WitnessXP PCI1 Device Video Server Capture
WitnessXP PCI1 Device Audio Server Capture
WitnessXP PCI2 Device Video Server Capture
WitnessXP PCI2 Device Audio Server Capture
WitnessXP PCI3 Device Video Server Capture
WitnessXP PCI3 Device Audio Server Capture

CP-1416ASE XP 0

WitnessXP PCI4 Device Video Server Capture
WitnessXP PCI4 Device Audio Server Capture
WitnessXP PCIS Device Video Server Capture
WitnessXP PCIS Device Audio Server Capture
WitnessXP PCI6 Device Video Server Capture
WitnessXP PCI6 Device Audio Server Capture
WitnessXP PCI7 Device Video Server Capture
WitnessXP PCI7 Device Audio Server Capture

CP-1416ASE XP 1

(Table 3-4)

Driver Name

Video Server Card

WitnessHS PCI 0 Device Video Server Capture
WitnessHS PCI 0 Device Audio Server Capture
WitnessHS PCI 1 Device Video Server Capture
WitnessHS PCI 1 Device Audio Server Capture
WitnessHS PCI 2 Device Video Server Capture
WitnessHS PCI 2 Device Video Server Capture
WitnessHS PCI 3 Device Audio Server Capture
WitnessHS PCI 3 Device Video Server Capture

CP-1404HS XP 0 or
CP-404HS Plus 0

WitnessHS PCI 4 Device Video Server Capture
WitnessHS PCI 4 Device Audio Server Capture
WitnessHS PCI 5 Device Video Server Capture
WitnessHS PCI 5 Device Audio Server Capture
WitnessHS PCI 6 Device Video Server Capture
WitnessHS PCI 6 Device Video Server Capture
WitnessHS PCI 7 Device Audio Server Capture
WitnessHS PCI 7 Device Video Server Capture

CP-1404HS XP 1 or
CP-404HS Plus 1
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WitnessHS PCI 8 Device Video Server Capture
WitnessHS PCI 8 Device Audio Server Capture
WitnessHS PCI 9 Device Video Server Capture
WitnessHS PCI 9 Device Audio Server Capture CP-1404HS XP 2 or
WitnessHS PCI A Device Video Server Capture CP-404HS Plus 2

WitnessHS PCI A Device Video Server Capture
WitnessHS PCI B Device Audio Server Capture
WitnessHS PCI B Device Video Server Capture
WitnessHS PCI C Device Video Server Capture
WitnessHS PCI C Device Audio Server Capture
WitnessHS PCI D Device Video Server Capture
WitnessHS PCI D Device Audio Server Capture CP-1404HS XP 3 or
WitnessHS PCI E Device Video Server Capture CP-404HS Plus 3

WitnessHS PCI E Device Video Server Capture
WitnessHS PCI F Device Audio Server Capture
WitnessHS PCI F Device Video Server Capture

(Table 3-5)
System Properties [ 2]

General  Devioe Manager I Hardware Profiles I Performance I

& \iew devices by type " Wiew devices by connection

g Infrared devices ;l

Keyboard
&3 Modem
B b onitors
7y Mouze
B3 Network adapters

Y Parts [COM & LPT
Sound, wi i game control

Creative Gameport Jopstick
AudioPCl B4V Legacy Device
Sound Blaster AudioPCl 64
whave Device for Yoice Modem
Witness PCIO Device Audio Server Capture
Witness PCI0 Device ¥ideo Server Captore

B Systern devices
+-&8¢ Universal zerial bus controller I—

Properties I Refresh I Remove | Frint... |

Ok I Cancel
l Fig. 3-3

Sep 5. Removal Only, highlight the device you wish to be removed, and then click “ Remove’ to
remove the device driver.
Sep 6. Click “Ok” to complete the removal of the device driver.
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4. Minimizing System Crash Caused by Windows
Windows 98, ME, Windows 2000 and XP will occasionally crash or fail to run Witness XP.
Please change the following settings on Windows. Neglecting to disable or enable the

following settings is the cause of the most common problems.

(A) Power Management
You can change the settings of Power Management by doing the following steps:
Sep 1. Click “Sart”, “Settings”, “Control Pand” and then select the “Power M anagement”
icon.
Sep 2. Select the “Power Schemes” tab.
Sep 3. Change the Power Schemes to “ Alwayson”; select “Never” to turn off hard disk and
“Never” to turn off monitor.

Sep 4. Click “ OK” to complete the setup.

(B) Setting Optimum Settingsfor Your Hard Drive
You can set optimum hard drive settings by doing the following steps:
Sep 1. Click “ Start”, “ Settings’, “ Control Panel” and then select “ System” icon.
Sep 2. Select the “ Performance” tab and click “ File System”.
Sep 3. Change the typical role of this computer to “ Network Server”.
Sep 4. Click “ OK” to complete the setup.

(C) Run “ System reboot schedule’ on Witness XP program
Sometimes the Remote Surveillance System will become unstable.  This is caused by the
operating system (Windows 98, ME, Windows 2000 and XP). Configuring your PC to
auto-restart using Witness XP will minimize non-stability. To auto reboot your PC, consult

Chapter 6-18.
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5. Usng WitnessASASE/HS/DX XP

This chapter will introduce you general information about Witness XP.  There are five software

models for six different hardware models. It was described as below:

Software Hardware
Witness AS XP CP-1400AS XP
Witness 1408 ASE XP CP-1408ASE XP
Witness 1416ASE XP CP-1416ASE XP
Witness HS XP CP-1404HS XP / CP-404HS Plus
Witness DX Pro CP-400DX Pro

5-1. General Information

Once you have finished installing the program, a new folder and icons will be created. You can access

them by clicking on the “ Start” button and then choosing “ Programs’. Move onto “ WitnessAS

(ASE/DX/HS) XP" and click on one of the following to launch their respective applications:

Set up Video Parameters- EzSetup— Allows you set up system configuration for Witness XP.
Surveillance Server- WitnessAS (ASE/DX/HS) XP— Allows you to record and view cameras.
You can also stream the video to a remote user via PSTN, ISDN, LAN or Internet.
Uningtall WitnessAS (ASE/DX/HS) XP— This will remove Witness XP from the computer. It
will not remove the device driver. To uninstall the driver, consult Chapter 3-2.
System Reboot Schedule- EZReboot — Allows you to set your computer’s reboot schedule to
lower system unstability. Please refer chapter 6-18.
| E browse server- EzZWebServer — Allows you to view the Local DVR Server via IE browser.
The detail setting please refer Chapter 8.
Remote Server- EzRServer — Allows remote client to control the Witness XP server via
EzRClient program. The Remote client can set up the Witness XP PC from remote site such as
operating at the local. The detail settings please consult Chapter 7-9.
LAN Playback- EzL ANPlayback —Allows remote client to playback video clips of Witness XP
server via LAN, such as playing back video clips at the Witness XP video server. The detail
settings please consult Chapter 6-11.
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Playback video clips - EZPlayback —Allows you to playback video clips of Witness XP from
any Windows base PC. EZPlayback behaves identically to those of Witness XP please refer
Chap 6-10.

Back up system- EzBackup — Allows you to back up the video clips to another storage device.
The detail setting please refer Chapter 6-20.

Trandate video clip- EzM pegToVCD — Allows you to translate the video clips to VCD format
and back up to VCD. The detail setting please refer Chapter 6-21. (For CP-400DX Pro only)
Adjugt System Clock- EzcClock — It will synchronize the time clock of DVRs with Standard
Time Server. Please refer chapter 6-22.

23



5-2. WitnessASASE/DX/HS XP System Setup

If you want to change the default parameters before using Witness XP, please go to “ Sart”,

“Programs’, “WitnessAS (ASE/DX/HS) XP” then select “ Setup video parameters’, finally

follow the instructions below:

373 | 140083 ¥ VGA Color Enhancement

77 [1416a3e I VGACalor Enhancement | Setupall

Device System | Resolution Farmat | Device Systemn | Resaolution Format |
AS Plus0 MTSC 320240 U2 | ASE Plus0 NTSC  320%240 U2 =
AS Plust MTSC  320%240 YUY2 ASE Plust MTSC 3207240 YUY2
AS Plus2 NTSC  320%240 YUY2 ASE Plus2 NTSC  320%240 YUY2
AS Plus3 NTSC  320%240 Y2 ASE Plus3 NTSC  320%240 YUY2

Setup surveillance software control panel ‘

Setup surveillance software contral panel ‘

—Capture audio

Setup audio recording ‘

~Capture audio

Setup audio recording ‘

v = X cel

[/ DK ‘ x Cancel

Fig. 51

77 [1408A8E ¥ VGA Calor Enhancement | Setupall

System | Resgolution Format |

Fig. 52
Set up video parameters

Setup all

‘

$ | 140405 @ WGA Color Enhancernent

Device Device | System Resnlutlnn| Framers) Formatl
ASE Plus0 MNTSC 3207240 M2 [« HS Plusd MTSC  320%240 30 YLUY2 =
ASE Plusi NTSC 320%240 YUY2
ASE Plus? NTSC 3207240 vUY3 HS Plus1 MTSC  320%240 30 YUY2
ASE Plus3 NTSC  320%240 YUY2 HE Plus2 MTSC 320240 30 YLY2
ASE Plusd NTSC 320%240 YUY2 HE Plus? NTSE 3207240 10 YUY2
ASE Fluss NTSC 320%240 YUY2 o
ASE FIUSE NTSC 3207240 YUY2 =l HS Flusd NTSC 3207240 30 vurz 4|

Set up surveillance software contral panel ‘

=
&EE Setup sutveillance software control panel ‘

—Capture audio

Setup audio recording ‘

x Cancel |

~ Capture audia

i
4

Setup audio recarding

i

x Cancel

Fig. 5-3

Fig. 54



5-2-1. WitnessAS/ASE/HS XP System Setup

Basically, system parameters of Witness AS/1408ASE/1416ASE/HS XP are the same with those of

Witness HS XP. But Witness HS XP has one more setting, which could set display and recording rate.

® VGA color enhancement : It will make the live video more clear and sharpness when you enable
this function, but it will share the power of CPU.  So the 2.8EG CPU is minimum request if you
want to enable this function. The function will be available when you install the RD-1600VGA
or RD-800VGA real-time display kit on your PC.

® Set up system parameter for singledevice

Use mouse to double-click on the device to modify its cameras, window will show as Fig. 5-5 to

Fig. 5-7, represents for AS/1408ASE/1416ASE/HS respectively.
aspiuso

Diefault
NTSC X I

ASE Plus)

I” Close device I" Close device

Default
MNTSC 'I

Video systerm: Yideo system

Resolution:  |320%240 VI Resolution 3207240 'I
Format: YUz vl Format:  [vLv2 vI

—Close camera

—Close camera

[~ Camera 01 [~ Camera 01
[~ Camera 02 [~ Camera 05
[~ Camera 03
[~ Camera 04

./ Ok ‘ @ Copy | x Qancel|

/ OK | @ Copy | x Qancel|

Fig. 55 Fig.5-6
Default
Video system: INTSC vl
Resolution: |320*24D vl
Frame rate: a0 i Frame(s)fsec
i |24 -
Format: — -
25 J
26
27
/ oK EES x Cancel
28
Fig. 57
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Close Device will turn off the selected device if camera connecting to the device is not in use.

Close Camera will turn off the selected camera to lower down the system loading. Use this
function when the camera is not in use.

Default will change the parameters to their original settings.

Video system will toggle between NTSC/PAL.

Resolution You can select the resolution for preview and recording. There are four options —
640 x 480, 640 x 240, 352 x 240 and 320 x 240.

Format will toggle between YUY2/RGB. The YUY2 will reduce the bandwidth of transmission
data through the PCI Bus.

Copy will copy the parameters from another camera to the current one.

OK will accept settings.

Cancel will discard changes.

INote] 1. [Please enable “Close camer a” function, if the video port does not connect the cameral

2. |As Fig. 5-7 shows, please set display and recording frame rate (default frame rate is|

|30fps) for each camera.  For the bandwidth of PCI reason, please lower down |
display/recording rate when you are the user of 640%480S, 640*240 or 320 *240 |
lresolution and plug multi CP-1404HS into one PC. Please refer the Tab 1-2

CP-1404/404HS Card No. Resolution VSFPS
1 Card 320 *240/ 30FPS 640 *480S/ 30FPS
2 Cards 320 *240/ 30FPS 640 *480S/ 30FPS
3 Cards 320 *240/ 30FPS 640 *480S/ 15FPS
4 Cards 320 *240/ 30FPS 640 *480S/ 7 FPS

Tab 1-2
Set up system parametersfor all cameras
Use mouse to double-click on the “Set up all* button, as shown at the top right of Fig. 5-1 to Fig.

5-4. This setting takes effect on all cameras.

Set up pane postion Enables user to change the position of control panel
Use mouse to double click on the “Set up surveillance software control pane “ icon as shown

on Fig. 5-1to 5-4.  Select position of Main Panel/ Playback Pand that you want to change.
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Set up surveillance software control panel

faain:

Playback: |A|ign right 'I

i Ok x_ Cancel

® Captureaudio Enables cameras with microphones to record sound and use the audio monitor

function.

Setting up Audio Recording

Use mouse to double click on the “Set up audio recording™ icon as shown on Fig. 5-1 to 5-4.

Follow the instructions below to set up audio recording for single camera.

Sep 1.

Sep 2.

Sep 3.

Sep 4.
Sep 5.

Setup audio recording

Audio device:

nd Blaster PO

Audio source: IMiC Volume j

Recording Channeal: Icamgram -
/ 0Ok x Cancel

Please select your sound card from the “ Audio device’ of drop down menu as the
window above.

Select the port you plugged the audio into at the drop down menu “ Audio source’.
(Usually Line in or Microphone)

Select the camera you want to record the audio from drop down menu “ Recording
Channd”.

Connect the audio cable to your sound card’s Microphone in or Line in of the PC.

Click “OK” to complete the setting.

|N0tec| 1. |The output of microphone must be over 2 Vp-p.|

2. |Please do not use an AC97 sound card for audio recording.|
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5-2-2. Witness DX Pro System Setup

To change the default parameters of Witness DX Pro, please go to “ Sart”, “ Programs’,

“WitnessDX Pro” then select “ Set up video parameters’. Follow the instructions below:

Set up video parameters
-.?ﬁﬁ 400DK Setup stamp ‘ Setup all ‘

Camera _ Format Systern | Audio WBVSize YBVInit |B 1| Bitrate
Camera0l_ SF  MISGC - D10 000 02 06 10240]=
Camerad? SIF  NTSC 010 009 02 06 10240
Cameral3  SIF  NTSC 010 009 02 06 10240
Camerald S NTSC 010 009 02 06 10240
Cameral5 SIF  NTEC 010 008 02 06 10240
Cameralb  SIF NTSC 010 009 02 06 10240
Cameral?  SIF  NTSC 010 009 02 06 10240
Cameralf8  SIF  NTSC - 0o 009 02 06 10240
Cameral8  SF  NTEC  ——— D10 009 02 06 10240
Camerall  SIF  NTEG  ———— D10 008 02 06 10240
Camerall  SIF  NTEC 010 008 07 06 10240
Cameral?  SIF  NTSC 010 009 02 06 10240
010 009 02 06 10240

Camera13  SIF MWTSC
Camera14 SIF MNTEC 010 009 02 06 10240
Pamerats SE  wran  __ nin nnan s anaan 2l
Starmp: ILocalion
E Setup surveillance software contral panel ‘ o
ermark + Lacation

f o x_ Cancel / oK x Cancel

e Set up showing L ocation and Water mark
Click Set up Slamp as the above picture on the right side; please select L ocation or Water mark
+ Location. Ifselect Location then only location will be displayed when you enable Samp as

shown on Fig. 6-2, otherwise both L ocation & Watermark will be shown.
e Set up system parametersfor singlecamera
Use mouse to double-click the camera you wish to modify and you will see picture Fig. 5-9.

Close Camera will shut off the camera.  Use this function when the camera is not in use.

[Note | [Please ensure the “Close camera” box is selected, if the video port does not have a|

camera connected.|

Default will reset parameters to their factory settings.

Video system is for selecting your video system.  You can choose between NTSC/PAL.

WARNING: [Each country’s Video System is different. North America generally has NTSC|

land European countries usually use PAL. Australia and New Zealand use PAL. |

IVideo screen will be in black/white or shaky if the video system is set incorrectly.|

28



Resolution SIF (352 x 288-PAL; 352 x 240-NTSC) or QSIF (176 x 144-PAL;160 x 120-NTSC)

Captureaudio will enable cameras with microphones to record sound. For more details, please

consult the chapter 6.

VBV Size For MPEG], this is set on MPEGI standard size. Changing to larger number

increases quality, but also size.

VBV Init For MPEGI Video Buffer initial setup. Also used for initial desktop image

VBV-Delay setup. This is set on MPEG1 standard size.

B Frames This is set on MPEG] standard size.

| Frames This is set on MPEG1 standard size.

Bit Rate This is MPEG1 compression size. It can be between 192000 to 1152000 Bits/Sec.
The higher the bit rate the larger the image size and quality.

OK Click to accept settings.

Copy Copy the parameter settings to this camera from a different one.

Cancdl Discard changes.

Cameralf

Setup all

[T Close Camera Default Default

Yideo system: INTSC .l

Resalution: =)

-

[~ Capture audio

Yideo system: INTSC ,l

Resalution:  |g)F

-

¥ Capture audio

WEY Size: I 10 WBY Init: I g
B Frames: I 2 | Frames: I [
Biit rate: I 1024000 | bits

{152,000 - 2045 ,000 )

WBY Size: I 10 VB Init: I g
B Frames: I 2 | Frames: I [
Biit rate: I 1024000 bits

{152,000 - 2045000 )

/ oK @ Copy x Cancel / oK @ Copy x Cancel

Fig. 5-9 Setup single camera Fig. 5-10 Setup All

e Set up All Cameraand System Parameters

Click on Setup all, as shown on Fig. 5-10. The operations are the same as explained above.
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5-3. WitnessAS/ASE/HS/DX XP Tool Bar

# Witness RO Pro

- 1069 MB 2208 7 D:
& sz m: 060 mMp

The first time you use Witness XP, please click - in the top right of your screen to login. The

default settings are as follows:

o \

Lagin name: Iroot
Areyau sure you want to logout?

Password: I***
/ 0K x Cancel / QK x Cancel

Login name: root

Password: 123
Enter these, and then click “OK” to login.  To logout, click the same icon and confirm.

e Click to modify system time.
e Click E in the bottom left for Camera Configuration to set up recording, recording

schedule, alarm alert, alarm volume, motion detection, etc. For details, please consult Chap. 6.
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e Click to play back video clips. A new window will appear for you to select video clips

based on date recorded. Click “ OK” to confirm selection. The clip will play automatically

with camera number, site location, recorded date, video file size, etc. For more details,

please consult Chapter 6-10.

Auto connect o IP [dentify
I Foe Entry ID Code
(TCPIAPpor: | 1001 Default

¥ Select default LAM card

| IP Address | LAN card
-]

4 i H
Maximum TCPAP users ) ﬂ (1-999%

 Connection imiifo} | 60 = bin

Egl Setup E-Map ‘

ig Remote users currently connected

Entry ID Code x|

. [ooo1506875
0 B ID Code: v oK

Enter 1D Code Enter ID Code for your unique IP address. (T hisfunction isoptional.)

Auto connect to | P I dentify Server This function automatically registers Witness XP from the
current IP address using “ | dentify Server” provided by I-View Communication, Inc. To solve
dynamic IP address problems, please consult Chapter 6-12.

Sdlect default LAN card Allows Witness XP server to be installed more than one LAN card to
increase transmission speed via LAN or Internet.  Enable this fuction, the transmission will
execute the default setting of LAN card.

TCP/IP port This port mapping function will enable the remote user to access the Witness XP

from the remote site when the users that are protected by a Firewall.

|N0tec| tPlease contact the manufacturer of your Firewall and ask them how to create a PORT |
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IMAPPING. This will create a hole in your firewall]

Connection limit to set the connection time of a remote client.
Set up user information Enter local site video server’s information. Once motion is detected, the
information can be transferred to a remote client PC via modem or Internet.

Remote Users Currently Connected Shows users currently connected via TCP/IP.

® C(lick m for System configuration, shown as Fig. 5-11.

I” Enahle watch dog timer Screen rotation time: | 5 ﬂ Sec.

¥ Autorun surveillance systern : =
—Jv Assign camera rotation

I Logoutwhen window is minimized
: : Splitter: IS way split vl
[~ Pop-up event notification
¥ Stop sound alarm when stop trigger Camera: |U1 Speed dorme 'l

I Minimize windows when start program Stay time: | 3 ﬂ Car.
[~ Fitvideo display to swindow

Ly s
I_Videoﬂleclosedandrenewwhen Add ‘ Delete‘

playback
Exit ontion: - Spliter | Camera | Stay |
HIL option: IExnprogram :Iv Full screen 01 Speed dome 3 Sec.
v Auto login 4way split 01 Speed dorme 3 Sec.

Username: Irggt 8way split 01 Speed dome 3 Sec.
FPassword: I""*

- NC-320AM-| Module

[~ Checksum  Cormn port lCOM1 'l
Baud rate: I%DD 'l

Preview speed: | 2 Sefupapeed
Select modem: ¥ Wonitor
[-noNE- Al o ‘ ¥ cenen ‘

Fig. 5-11
Enable watch dog timer Enable this function will reboot system and be back to original

J¥ Enable restart systam:

Restart time: 02 :30 s

setting if system shutdown caused by hardware or software problem.

Auto run surveillance system Enable this function will start Witness XP when Windows
starts up.

L ogout when window isminimized Enable this function will logout Witness XP when

Windows is minimized.
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Pop-up event natification Enable this function will pop-up the event table on the screen when
the device is triggered.
Fit video display to window will enlarge the space taken by the sixteen video display window.

But it will take a lot power of CPU; so it is not necessary please do not use this function.

[Note| [Please setup resolution at 800*600 for your PC monitor. It will let you get larger |

image and do not enable the “Fit video display to window “ function|

Sop sound alarm when stop trigger Enable this function, the sound alarm will stop when

trigger stops.

Minimize window when start program To minimize the window when enable Witness XP
program.

Video file closed and renew when playback Enable this function, the video file will close
and renew a new one automatically when you click *“ Playback “icon. You can playback the
current video file without waiting till the file close. Enable this function, it will cause the

length of video file not same as your setting on some video files.

Exit option To select PC status after exiting Withess XP program.  Press the arrow buttons

to switch among “EXit program”, *“ Turn off «, “ Log off “or “ Restart “.  For example:

Select “Turn off”, the Windows OS will automatically shutdown after exiting Witness XP

program.

Auto login Enable this function will automatically login by user name and password saved in

the system when you reboot.

® NC-320AM-l Module: This function will be available when you use the NC-320AM-I
NetCom Controller Board.  The detail setting as below:

Com port selects which Com port of your PC will be used to communicate with the PTZ &

/O Controller Board (NC-320AM-I).  This NC-320AM-I device can control extra 16

Sensors in, 3 Relay out, P/T/Z cameras (must comewith NC-080AZ) and Speed Dome

cameras at the same time. (Optional)

INotel|[The real connecting port of your PC must be same as your settings in the system|
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Baud rate This function is optional. You need to select a correct Baud rate if your system
connects a NetCom Controller Board. For detail please refer NetCom user manual. (Default
setting is 9600 bps)

Checksum This function is optional. Some of Speed dome camera needs to enable

“ Checksum “code. For detail please refer NetCom user manual.

INote] [If you use the I-View’s Speed dome camera series, the setting of NC-320AM-I must be|

[Baud Rate: 9600 bps, Enable “ Checksum * and select *“ Peclo P * protocol from “ Camera]

configur ation “|

Select Modem For AnyView Pro user or using Phone/Pager notify function should select
which modem will be used and enable “Monitor” below to communicate with Local DVR
Server. Ifuser’s modem and fax share one telephone line, user must disable ”monitor” when

no more connection required otherwise modem will occupy phone line always.

INote] 1. [You can select “Non€” to leave modem open for other communication software or |

oice calls,

2. |Y0u must select which modem will be used and enable “M onitor” for AnyViewI

[Pro user and Phone/Pager notify functions.|

3. |Sometime the modem cannot connect to Local DVR Server when you use the|

[AnyView Pro. You can setup the parameter of Windows 2000 and XP following as|

bbelow: "Sart" > "Setting" > "Control pand” >" Component Services"|
B"Services (Local)" > "Remote Procedure Call (RPC) L ocator" > Enable]

Screen rotation time regulates the time period of camera rotation by clicking ®) on the

main screen. Click on the icon again to disable the rotation function. (Default setting is 5

seconds)

Assign camerarotation To rotate the sequence of the assigned cameras, which you want to

show on the screen.  Follow the instructions below to set up:

Sep 1. Select the rotation way from the “ Splitter” of drop down menu as the window
above.
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Sep 2.

Sep 3.
Sep 4.
Sep 5.
Sep 6.

Choose the camera that will be first image on split screen at the drop down menu
“Camera’.

Enter number into “ Say time” tag.

Click “Add” icon to save the rotation image.

Repeat Sep 1 to Step 4 for adding other rotation videos.

Click “OK” to complete the setting.

|N0tec| |If you add the Real-time display kit (RD-1600VGA/ RD-800VGA) on your PC for |

freal-time viewing. The rotation camera for real-time just supports 1, 4, 8, 9 and 16 |

Isplitter screen only and you can not assign which camera be first image on split screen)

Enablerestart system restarts your computer at a set time.  Using this function stabilizes the

program after a long period of usage. (If you need more flexible please refer Chap. 6-18
“Regtart schedule”)

™
® C(lick to set up login names and passwords. The administrator will be able to create

user account to allow specified user to login/quit system, create remote users account, play

back clips etc. To set up passwords, please consult Chapter 6-9.

® C(Click E to view user log-in/logout record and alert table. (See picture as below).

x_ Clearlog
2004 ¥ —H |

E1i0 28— 28— EEi= SEim 28R EE6T L

B

1 2 3 4 5 & 7
g 8 10 11 12 13 14
15 16 17 18 19 0 n
22 @B 4 2 % 77 28
29

@m - e

Date / Tims. [ Event [ Username [
2004002023 15:38:45 Start system
2004/02/23 15:38:45 Lagin ot
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® Click to set up I/O Configuration. Users will be able to Set up relay, Control

NC-320AM-I relay, Set up NC-320AM-I sensor, Set up emergency call, etc. To set up
emergency call, please consult Chapter 6-8. The other parameters setting, please consult

NetCom module operation manual. (Optional)

fe)
® C(Click to stop the alarm when it sounds.

® Click ﬂ to set recorder parameters. (See Fig. 5-13)

Storage device configuration

E% Setup storage device

— Addiremove storage device

gg Set up video compression

~Set up recording
[V Record to hard disk

Frequency of save to disk: I 5 min

—Lowe digk space
Startto erase when free space 300 MB

less than:
Space to erase each time: 800 MB / Qi x Cancel
Fig.5-13 Fig.5-14

Set up storage device selects your video storage location (C:\, D2\, ...). Since C:\ usually stores
0.S., it is best to store the video files on an alternative hard drive if one is available.(see Fig. 5-14)
Add/remove stor age device This button must be clicked after a drive is removed or added to your
system. Otherwise, the program may not find playback video files. Clicking this will close
your application. Please remember to restart it. Als0, please perform thisfunction if you find
playback function work abnormal. Running thisfunction could repair video clip.

Set up video compression You can choose three different compression methods (MPEG 4,
Motion JPEG or Wavelet) and adjust the compression quality. Different qualities are possible

depending on which method you choose.

|N0tec| |The better the quality the larger the file size.|

As for the frame size of each compression method please refer to the Table 1-1.
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|N0te:| 1. |You should restart Witness XP before new settings will take effect.|

2. [Witness DX Pro (CP-400DX Pro) is a real time video/audio system, the task for|

lcompression could possible be taken by either hardware or software. _If recording]

lframe rate is set to “real time” (25/30fps) means hardware takes charge compression|

lotherwise software takes. The “Image compression quality” setting could take effect|

lonly software compression works|

Record to hard disk & Freguency of saveto disk When you enable “ Record to hard disk”,
your video clips will be saved to hard disk every few minutes automatically. For example, if
Freguency is “5 minutes”, video clips will be saved every 5 minutes. You can choose from
anywhere between 5 and 30 minutes.  Using this option can minimize video clip loss under
abnormal conditions, such as a power outage. If you enable this, it is recommended that you add
a fan for the hard disk because of the additional heat that will be generated.

If you disable this function, video clips will be saved in memory and saved to disk based on your
settings in Camera configuration = Recording > File (see Chapter 6-2). However, if the
system shuts down abnormally, all clips not saved to disk will be lost.

Start to erase when free space lessthan Will start to free space on your hard disk when only a
certain amount of space is left on your hard disk.  Older files are erased first.

Spaceto erase each time This specifies the amount of disk space to free when the above limit is
reached. Older files are erased first. ~As an example, if 800MB is entered, 800MB will be

erased when the limit is reached.

® Click E for Witness XP copyright and version information.
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® Click E to minimize Witness XP.
® C(lick E to close Witness XP.
® C(Click to login/logout of Witness XP software.

The first time you login, the default settings are as follows:
Login name: root  Password: 123
Click “OK” to login. To log out, click the same icon. You will be asked to confirm your
desire to logout.
Click ki 1o modify system time.
Click I3 to view just one camera’s image. Double-clicking a screen when viewing
multiple windows can also do this. Double-click again to go back to multiple modes.
Click to divide the window into 4 split screens.

224 to divide the window into 9 split screens.

Click B to divide the window into 6, 8 or 12 split screens.
Click

to divide the window into 16 split screens.

Click to rotate cameras views onscreen automatically. Click again and the rotation will

stop (Thisfunction doesnot support for 16 split screen).

Click ﬂ or u to rotate camera views onscreen manually (Thisfunction does not
support for 16 split screen).

Click E E to start or stop recording. Red means recording, blue means waiting and
view mode is black. You can instantly start recording on a camera by toggling this button to
red.

Click @ to rotate videos or pop-up the video (Belonging to the same TV group) on TV. It
is for the TV out of CP-1404HS-T, CP-1400AS-T, CP-1408 ASE-T and CP-1416ASE-T only.
(Optional)

Click to show the information and map of DVR. If you use the dual monitor to display,
the map will be shown on another monitor automatically.

Click E to set up I/O sensor of NC-080AZ Receiver module.

Click m at the bottom of the toolbar to toggle between non real-time viewing (Recording

mode) and real-time viewing (Live view mode) of video displays. If system is toggled to be
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non-real time viewing the Video Tools shown, the functions as Fig 5-16 will work. (This
function will be enabled when system ingtall the RD-1600V GA and RD-800VGA only.)
Focus'Zoom/IRIS: click on [ or [ of Fig. 5-15 to adjust the parameters of PTZ camera.

Adjust image colors

= L5

Brightness: J
Contract: -}
Saturation:
Hue:

of et ﬂ Exit
Fig. 516
Video Tools.  Right click your mouse on the video screen that you could modify the

parameters of image. Please see Fig. 5-16.

Hide video makes the given camera’s images on your monitor disappear; however all of its
other functions keep working. For example, if you select this, the chosen camera’s window
section in Witness XP will turn blank, but the camera itself can still continue to record.

Clear will clear the red border. Upon detection, the image from the camera that detected it
will pop up. Upon multiple detections, the newest detection will pop up. However, you will
not lose track of which cameras detected movement, because once you minimize the popped
up window, you will see that every camera that detected movement will have a red border.
Once you finish viewing, you can clear the red border by right clicking on the appropriate
camera and hitting the “ Clear”.

Adjust Image Colors Right click on the video screen, and you will be able to adjust

brightness, contrast, saturation, hue and zoom.

®‘ £ |: This function is designed to zoom in (amplify) the video display image. After

you have screen zoomed in, you can navigate the viewing area by holding down

the left mouse key on the screen.
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Qﬂ: This function is designed to zoom out (shrink) the display image. The video

image zooms out at each click of the icon.

ZToom ol . e . . o
L ®‘ "7} This function is designed to return the image to its original and default
magnification.

v Default: Pressing this will change the parameters to their default settings.

o Exit: Exits the Video Tools setting window.

! S ot . . .
M: Takes a picture of the current screen and saves the image in .bmp format.

Click icons on the bottom of picture taken by snapshot, will find more functions.

: Allow user to adjust the contrast of the picture taken by snapshot.

w : Allow user to change the picture taken by snapshot to be gray.

ﬂ : Allow user to change the picture taken by snapshot to be its original color.
El : Allow user to save the picture taken by snapshot in Bmp or JPEG format.
‘Q : Allow user to print out the picture taken by snapshot.

o Hidetool bar: Pressing “ESC” key on keyboard will hide the tool bar of main screen until

“ESC” is pressed again.
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[P][s][A]

INote] [This is optional. _You can read more about this in the Netcom operation manual]

Also, on the right side of toolbar, there is a bluish circle as Fig. 5-17, click and you can select a
camera to modify its P, Sand A settings. If you are using a P-T-Z camera, you can only modify

A. Adjust the settings within A to set up your auto scan preferences. (Refer Fig.5-18).

[Set up swivel 28

Run swivel

Stop swivel

O e

Fig. 5-17 Fig. 518

If you happen to be using a Speed Dome camera, you can also adjust P (Preset positions) and S

(Speed of Motor). Note that pressing “A” when modifying a Speed Dome camera will give
different options more than if you were using a P/T/Z. Click on “P” to set preset positions
(Refer Fig.5-19).  Adjust the camera to where you want it to view, and then press “ Set”.  You
can add as many as there is room. If you want to test settings by moving the camera to the
preset position, just press “ Goto” and it will move to the position you set it to.

Pressing “S” on the menu bar will allow you to set the speed for this camera’s pan, tilt, and zoom.
Just slide the bar to your desired speed (Refer Fig.5-20). The above functions are for Speed

Dome camera only.

—Mo ¢ Location
L ——
* P 55| ]
3 Itesl Set |
“f set | Sl Fast
5 | Goto | Set | PAN: 3}
| e | TILT: 3
| I ZOOM: )
& I Gotn | Set |
K
Delete EEPROM data ‘/ oK / oK x Cancel

Fig. 5-19 Fig. 5-20
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6. Camera Configuration

If you click on n, you will be able to set up camera parameters such as recording mode,

recording schedule, enable alarm, alarm sound, motion detection, etc.

6-1. General Setup

Click on the “ General” tab, and you should see the following image. Follow the instructions below

to set your desired parameter settings. (Witness AS/ASE/RD/HS/U please refer Fig. 6-1, Witness

DX please refer Fig. 6-2)

o1

Camera: |Camera o1 j

Camera: |;§§;§g m

-

1\ Recon‘ljngl Motion setlingl Noﬁ.ficaﬁonl Video 4 | r
— Location

1 Location: ISDEEd dome
~ Display Locaﬁonmmabgnmk(g
Options———\ow on_)— Color & Posion_+

[ Display Name | W Monitor (%@ i
[ DisplayDate | [ Videoclip W
¥ Display Time | [V Remote el
[~ Watermark ;E’ Timage

— NetCom moduls Andio
INicecam:MP-m =l ’7 I Dyt o speaker

Fig.6-1
® Set Cameralocation

General |Recon‘ling| Motion s-ethngl HNotification I Video lozz |

—Location

Location: IU-SETS

— Displayr Location/Tated T ime/ W atermark

—Options Show on Color & Position —
v Display Name ﬁ Color
v Display Date v Wideo clip Im
v Display Time ¥ Remote | Wate X
v Watermark E Tmage

— NetCom module Audin

v Crutput to speaker

PTZNC-080AZ

Nicecam:MP-io00r

First choose a camera in the pull-down menu. Enter the location of the camera in the

“Location” box. For DX Pro user, you could specify the position of camera location by

selecting X-Pos and Y-Pos.
T

® Font Click the “——_" icon, you could specify the font size and type of camera location.
® Display Location/Date/Time/Water mark

Enable/disable name, date, time and watermark to displays on the local monitor, video clips
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and/or remote PC.  You can change the display position and color of location/date/time by

working on the column of Color & Paosition.  Clicking “1mage” icon will allow user to

impose a self-defined image on the videos. Default image is E The watermark must be

less 64*64 pixels and Bmp file.
(for WitnessDX Pro user only)

l.|If user enable M PEG1 stream, as shown on Fig.6-4, it means you want to execute hardware|

|compression then only date, time and watermark could not be shown on remote PC. Neither|

|Loca1 DVR Server nor remote PC can show date, time and watermark on monitor.|

2JIf user disables MPPEG1 stream (software compression), date/time/watermark could be sent|

lto remote PC and saved on video clip (But you need to enable Remote and Video clip)]

NetCom module

This will allow you to control Speed Dome cameras, P/T/Z cameras and digital /O device. If
Speed Dome or PTZ camera or digital I/O device is applied, please enable this item. However,
their ID should set correctly. Otherwise, you cannot use Speed Dome or PTZ camera function.
For details, please consult the “The NetCom System Operation Manual” . (Optional)

Audio (Output to speaker)

‘When this option is checked, the sound of the camera’s surrounding will be played on your
local speakers.  This function is designed for monitoring sound in your camera’s area. For

Witness DX Pro user, please refer Chapter 5-2-2.

INote] [If this option is not selected but you have a microphone on the camera it can still record |

lsound, just not play it to speakers right away]

® Copy Use this function to copy the parameters of another camera to this one or all.

® Exit Exit “Camera Configuration”.

[Note] [1. The output of microphone must be over 2 Vp-p)

. Please do not use an AC97 sound card for audio recording. _To obtain a higher quality|

ffor recording audio, please adjust recording sampling rate to optimal]

|3. If user enables Output to Speaker on multiple cameras at the same time, audio outputJ

will make noise. (only for Witness DX Pro users)]
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6-2. Video and Audio Recording I ngtallation

Click on the “Recording” tab, and you should see the following window. Follow the instructions

below to complete setup.

Camers ICamera m j ‘ Camera: Iﬁ%ﬁ}g o1 LI
ol Motion sstting | Notitication | Yideo i General Recording I Mation setting | Notification | ¥ideo loss |
—Recording
Setup sheduls [V Ensble recording schedule E Set up scheduls
™ Ensble audin recording ¥ | Enzble sudic record ing
— File saving — File saving
Frequency of save to dak: |00 @ 30 j File/time Frequency of save o disk; IDD C 30 i: Filestime
— Frame rate — Frame rate
Reconling rate Same as previsw 'I Recording rate: 5 FP3 i
W MPEG] stream

Fopy i = @ Copry / 1514

Fig. 6-3 Fig. 6-4 (for Witness DX Pro only)

® Video and Audio Settings
Select “ Enablerecording schedul€’ to set up a schedule. If you select “ Enable audio
recording” audio will be recorded when the video starts recording.  Click ﬁ to set recording
schedule. For details, please consult Chap. 6-7.

® After finishing with “ Set up schedul€’, recorded video filenames will be saved under the
starting time. The time length in the “ File saving” box decides how long each video file will be.
For example, with the settings in the window above, 4 hours of recording will generate 16 video
files.

® Recordingrate: If you would not like to use Preview speed for recording, you also can select
a recording rate for each camera. If the preview speed is lower than the recording rate the
system will record at the preview speed.

If user disablesMPEG1 stream, it means softwar e compression will be used.
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6-3. Motion setting
Click on the “Motion setting” tab, and you will see the following.  There are two modes for
“Motion detection” ; one is by software, the other is by hardware. ~Software detection will save
the cost of buying additional hardware (such as sensors) but you are likely to have more false alarms.

Hardware detection tends to be more stable but requires extra hardware.

Camera: |Camera o1 j

Notitisation | Video 4 ¥

Set up area,

Sensitivity
Law 0% High
— Hawd weue detection

¢ Hardware detection  Trizger by |Sensorl]l v[

Tolerance:! 1 ﬂ Post recording: I 5 j Sec.
[ Pre - alarm

Copy i OK

Before setting up detection, make sure that “ Camera configuration” > “Recording” = “ Set up
Schedul€’ has “Motion detection recording” selected, and also the correct schedule selected,
otherwise motion may not be detected. ~Also, make sure that “ Camera configuration” >
“Recording” has “ Enable Recording Schedul€e” enabled.  You can confirm that you’ve properly
set up the camera by inspecting the camera button number on the right toolbar — it should now be
greenish (waiting). It will turn red (recording) when motion is detected.

Softwar e detection

Selecting software detection will save you the cost of installing extra devices, but will cause false
alarms more easily.
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® Sensitivity of motion detection — You can adjust the sensitivity of the motion detection.  Slide

the bar to the right to increase sensitivity or left to decrease sensitivity.

|N0te:| h"he value for sensitivity should be based on unavoidable movement in the area of the |

|camera. For example, if you have a fan blowing, a banner may be moving slightly. |

[Adjusting the sensitivity properly will filter out this movement)

® Set up area—Use this button to set area to protect with motion detection. Please consult

Chapter 6-15.

Hardware detection

You can also select hardware detection.  After enabling “Har dwar e detection”, select the specific

sensor to use from available port. You need to connect the sensor device to the port of “Sensor in”

of “NC-320AM-1".  When the sensor is triggered, it will start to record and trigger the port of

relay output.

® Tolerance— This function is used to help prevent false alarms by defining acceptable movement.
If tolerance is set on 2, video screen must change continuously 3 times before recording begins.

® Pog recording — This function sets the time to continue recording after motion is no longer
detected, the video will be saved into a file.  If the time between one motion detection period
and a new motion detection period is less than the value in this field, the two recordings will be

combined. It will reduce the motion detection video file and notification.

Pre-alarm
If user runs recording by motion detection and enable “Pre-alarm”, could record videos of last 5

second before event trigger. Please note that CP-400DX Pro does not support thisfunction.

WARNING| [We do not recommend use of software motion detection if your camera is placed or]

faces outdoors.|
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6-4. Notification
Click on the “Notification” tab, and you will see the below image on right side. If you have
enabled motion detection and you would like to have an alarm sounded and notification sent to

somebody, please follow the instructions below.

Camera; ICamera o =l
General | Recording | Motinn setting Rl Wl Video 4 | E
— Actions o take when triggered
v E ;
I~ Enable sorind alarm @J) Select sound alsm
¥ Enable notification Ea Set up notification
[ Trigger speed dome L] Select positions
&
_— — Control
[ Enable TV out @ Select TV out
»| Play EI Stop @ Record
- Trigger relays ’
[~ Relav01
[~ Relay02 Source: % Browse
PTZ:NC-080LZ Module
[ Relay03 EEE——— I

Copy i Ok i Save x Cancel

However, you will not lose track of which cameras detected movement, because once you

minimize the popped up window, you will see that every camera that detected movement will

have a red border.

o Pop up video window —Upon motion detection, the image from the camera that detected it will
pop up. The pop up window will have a red border to remind user alarm.  Upon multiple
detections, the newest detection will pop up.

« Enable sound alarm — You can set each camera to have its own unique alarm sound. ~For this
sound, you can select from our provided sounds or record your own. Use the functions below
to customize your settings.

1.Play: Listen to the selected alarm sound.
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2.30p: Stop the sound.
3.Source: Click on “Browse' to search for sounds.
4.Save: Accept the setting and exit “ Select sound alarm”.
5.Cancd: Discard changes and exit.
6.Record: Click on this icon to open Windows Sound Recorder.  See details on how to use
Windows Sound Recorder in Chapter 6-17.
o Enable notification — Each camera can have its own unique notification, and you can set up
different ways to notify someone.
o Set up natification — Use this function to set to notify with Phone call, Pager call or connect to
remotePC. Please refer to section “ 6-14. Setting up Notification”.
o Trigger speed dome— Enabling this option will allow you to configure Speed Dome settings
upon notification. Speed Dome cameras will move to preset positions when on the alert.
o Select positions— Configure Speed Dome setting.  Click this button and you will see the

following window.

ect positions 3
—Move to preset position when triggered

Camera: |D1 Camera 1 'l %
get [1 goor -] Delete

Camera | hove to |
01 Camera 1 2 White hosrd

~Move to praset position when stop trigger

L
Camera |01 Camera 1 R % i
Set [tooor =] s
Camera | fiove to I
01 Camera 1 1 doar

Exit

ol
ﬁ

At the top of the window you can select a specific camera, then where you wish it to move to
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when triggered. Click the “ Add” to the right to save your settings. ~Similarly in the lower
part of the window, you can select where you want the camera to go after triggering has stopped.
Once again, click “ Add” to save your settings. If you want to remove a setting, simply
highlight the camera and press the corresponding “ Delet€’ button.
e Enable TV out —Enable this function will allow you output video signal to TV. User can
configure which video signal output to TV by customizes his setting.
o Sdect TV out — User could configure the camera correspondence for TV out function when
alarm is triggered.  For detail please refer Chapter 6-19.
o Trigger relays— You can select the specific trigger relays to use and select from Relay 01 to
Relay 03. You also can trigger the relays of each NC-080AZ module. The relay will be
triggered when motion is detected.  See details on how to set up the relay output in “The

NetCom system operation menu”.
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6-5. Video L oss
Click on the “Video Loss’ tab, and you will see the window below. If you have video loss you
would like to have an alarm sounded and notification sent to somebody, please follow the

instructions below.

Camera: |Camera o1 j

Recorrlingl Motion setlingl Notification [ELEs

— Actions o take when video iz lost

g

@J) Select sonnd alsrm

Iv Enahle notification Bi} Betup notification

I Trigger speed dome 4»5 Select positions

— Trigger rela;
I~ Relay01

I Relay02
PTZNC-080LZ Module
I~ Relay03
Ly
Copy i ol

» Enable sound alarm —If you wish your system to give you an audio warning. Please refer select

Ok

sound alarm in Chapter 6-4.

o Enable notification -- Each camera can have its own unique notification, and you can set up
different ways to notify someone. To Set up notification please refer Chapter 6-14.

o Trigger speed dome— Enabling this option will allow you to configure Speed Dome settings
upon notification. Much like in “Notification”, you can have dome cameras move to preset
positions when on the alert.

o Sdlect position — Please refer Select position in Chapter 6-16.

o Trigger relays— like “Natification”, you can set trigger relays at the bottom of the window.
Please refer Chapter 6-4.
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6-6. POStext (Optional)
The POS feature in Witness XP system allows you to view superimposed transaction text data of POS
on its corresponding camera screen, and this text data will be also overlaid on the recorded video files.
You can enable/disable POS text data to displays on the local monitor, video clips and/or remote PC.
Features
® TCP/IP connectivity with POS terminals.
@ Provide a POS.DLL file for POS software programmer to integrate easily.
® Simultaneous video monitoring of up to 16 POS terminals.
@ Quick searches by any transaction data (ex: Sales data, Casher register, Employee’s number,
Credit card number etc.).
® Onscreen display of transaction data in real time.  The boss will track the operation easily.
® Trigger Start/Stop recording by cashier register terminal.
@ Watching live cash register data (locally or remotely) while simultaneously recording.
@ Provide 8 rows, 50 characters per row for keying transaction data.
@ Change the position of POS text and color.
If you need more detail infor mation please contact your local distributor.

Camera configuration a

Camera; ICamEram j ‘

Motion sething | Hotification | Video Inss B8
PO texct dada show on

¥ Monitor E

¥ Tideo clip

v Eemote @

Copy i Ok
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6-7. Video/Audio Recording Schedule
Recording parameters can be set based on your needs.  First, select between “ Sequence
recording” and “ Motion detection recording” and then select either “ Everyday”, “ Every week”,
or “Special period” for camera recording. If you select “ Motion detection recording’, you need
to specify “Software detection” or “Hardwar e detection” as the trigger. Please also refer to the

section 6-4 Notification.

t@ ' Seqguence recording " Mation detection recording
= Everyday = Everywaek & Special period
Starttime: |21 : 40 = Endfime: |21 : 40 =
[ Wiariday [~ Tuestay [~ wednesday [ Thursday
[T Friday [T Satirday [~ Surnday
Start date: |2E|04I02I18 'l End date: IQDDMDQHS 'l
o  add ¥ Dest ﬂ Exit

Recording method | Drate/Time |
Mation detection recording 17:44 - 19:44 [ Everyday ]
Sequence recarding 14:39 - 21:39 [ TuesdayWednesday, Saturday, |

Sequence recording 00:00- 2359 (02508 - 02520

Please follow the instructions below to customize your settings:
Everyday: 1. Select “ Sequencerecording” or “ M otion detection recording” mode.
2. Select “Everyday”, and then select a “Sart time” and an “End Time".
3. Click “Add” to finish.
Every week: 1. Select “ Sequencerecording” or “ Motion detection recording” mode.
2. Select “Every week” , and then select a “Sart time’ and an “End Time”.
3. Click “Add” to finish.
Special Period: 1. Select “ Sequencerecording” or “Motion detection recording” mode.
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2. Select “ Special Period”, and then select a “Sart time” and an “End Time'.
3. Select a “ Sart dat€’ and an “ End date”.
4. Click “Add” to finish.

|N0te:| |If the time set runs over two days, set them separately. For example if your recording time isl

|fr0m 5:00pm to 7:30am of next day, you should set it as two segments: 7:00 to 23:59 and|

00:00 to 7:30

rWhen you set schedules of sequential recording and motion detection recording, please do |

lnot schedule overlapping periods. Overlapped periods will be executed improperly. Ex. |

[Sequential recording is scheduled between 3:00 and 5:00 and motion detection recording is|

lfrom 4:00 to 7:00. Because of overlap, Witness XP will only execute sequential recording]

lfrom 4:00 to 5:00 and motion detention from 5:01 to 7:00)
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6-8. Setting up Emergency Call
Click on to set up “Emergency call”, and you should see the following window, as Fig. 6-5.
Upon pressing a panic button (hardware add-on), you can have the emergency call feature sound an
alarm, notify someone, start recording or show live video feeds on linked TV sets. (For
CP-1400AS-T XP, CP-400DX-T Pro and CP-1408ASE-T XP and CP-1416ASE-T XP)
Please follow the instructions below:" “Emergency call” is pressed; if you would have an alarm
sounded, notification sent to somebody, start to recording or show video on TV please follow the

instructions below.

Set up 10 port

)
ﬁ;ﬁﬁ Setup relay E:P-_‘ Setup relay

.-fﬁ Control NC-320AM-1 Module relay Contral relay ‘

ad I
5 )
K) Control MC-320AM-1 Module sensor g) Setup sensor

éf'? é"? Set up emergency ca
/ QK x Cancel / oK x Cancel

—&ctions to take when triggered

W Select camera

Select camers

I~ Enable sound alarm @J)Select sound alarm I~ Enable sound akarm @ Select sound slarm

[ Enable notification Bﬂ Set up notification I~ Enable natification = Set up notification
)

[ Trigger speed dome ‘1‘5 Select positions ™| Trigger speed dome ! Select postions

[ Enable T% out @ Select T out

—Trigger relays -~ Trigoer relays
I~ Relay 01 I Relay 01 [ Relay 04
Relay 02 Relay 02
ML PTZ.NC-080AZ Madlule 5y i o= el
I~ Relay 03 [ Relay 03
Post recording: I 30 ﬂ Sec. Keep recording: I 30 :IJ Sec.
i oK X Cancel V’ oK x Cancel
Fig. 6-6 Fig. 6-6a

54



[Note] [For information on “Control NC-320 AM-I Modulerelay” and “Set up NC-320 AM-I |

[M odule sensor” please see the Netcom manual (Optional)]

® Set up emergency call

Click on the “ Setup emergency call” button, and the window Fig. 6-6 (as Fig 6-6a for CP-400U

Pro) will pop up.  Follow the instructions below to complete setup.

Sep 1l

Sep 2.

Sep 3.
Sep 4.

Sep 5.

Select “ Enablerecording” and/or “ Enable sound alarm” and/or “ Enable
notification” and/or “Trigger speed dome” and “Enable TV out” configure their
corresponding options to the right.

& Sdlect camera: select camera you want to record when emergency call is pressed.

¢ Sdect sound alarm: You can set each camera to have its own unique alarm sound.

For detail please refer Chapter 6-4.
& Set up notification: See details on how to set up Notification in Chapter 6-13 &
Chapter 6-14.

¢ Sdect position: See details on how to set up position in Chapter 6-16.

& Sdect TV out: See details on Video Matrix in Chapter 6-19.
Select the specific trigger relays to use from Relay 01 to Relay 03(NC-320AM-I); Relay
01 to Relay 04 (CP-400U Pro Build in).  You also can trigger the relays of each
NC-080AZ module. The relay(s) will be triggered upon emergency call.
Enter ”Post recording” time to continue recording after “‘emergency call” is triggered.
Click “OK” to finish. You will be able to Set up relay, Control NC-320AM-I Module
relay, Set up NC-320AM-I Sensor, Panic button after installing the NetCom system
(Optional). Please refer NetCom operation manual.
If you use the CP-400U Pro (Witnessu Pro), you will be able to Set up relay, Control
relay, Set up Sensor after installing the CP-400U Pro on your PC.  The CP-400U Pro
has an optional function for 4 senor input and 4 replay output. Please refer CP-400U

Pro hardware install operation manual for detail setting.
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6-9. Set Up Privileges

™
Click to Enter “ Set up privileges’ to create and modify usernames and passwords. Users
will have access to different only certain levels.

% Usernarme: || Fassward: I
& Selectall ‘ Clear all Confirm: I

—Privilege
[T Camera configuration [~ System configuration ™ Setup 0 port
[ Playbackvideo clips [~ Setup privileges I~ Setup dateitime
[~ Copy/Delvideo clips [ Wiew log [" Cantral panel

[~ metwork configuration [~ Storage device configuration [ Exit system

—Camera

| Awailable camerals) == == | | Authorized carnerats)
01 Camera 1 i’ Authorize No item(s].
02 Camera 02

03 Camera 03

04 Camera 04 ;l Cancel
b add Delete ﬂ Exit
|

Username | Authorized camerals)
& anc 01 Camera 1
& root 02 Camera 02

03 Camera 03
04 Camera 04

® Supervisor nameand password
The default supervisor name and password is listed below:
Username: root
Password: 123
Enter this to login.
Please follow the steps below to modify the supervisor’sname and password:
Sep 1. Enter new supervisor name and your chosen password.
Sep 2. Press “ Select all” (only for supervisor) and also click “>>" to authorize all cameras.
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Step 3. After completing the steps above, click “Add” to finish setup.  Click “EXit” to leave
“Set up privileges’

|N0te:| |Please remember removing the default supervisor “root”, otherwise there will be two |

Supervisors.

® Set privilegefor additional users

Sep 1. Enter username.

Sep 2. Enter user password, Enter password again for confirmation.

Sep 3. Select privileges.

Sep 4. Select cameras and authorize use by clicking on “ Authorize”.
Sep 5. After completing the above steps, click “ Add” to finish user setup.
Sep 6. To add more users, repeat steps 1-5.

INote] 1. If the supervisor’s password or username is lost, Witness XP must be reinstalled. |

[All previous settings will be lost. However, saved videos will not be erased

2. [Passwords must consist of 0-9 and a-z or A-Z)

3. [The password is case sensitive. (PaSsWoRd is not the same as password)|

® Remove/modify user privileges.
Sep 1. Select the user in the username list.
Sep 2 Click “ Delete” to remove user or double-click on the username to modify user

privileges.
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6-10. Playing Back Video Files

This chapter will show how to play back one or more video files from your saved database.

Ve
Clicking on the tool bar, will allow you to search your video clips.
® Follow the stepsbelow to play back videos:

Sep 1. Click m in the middle of right side to Search for videos in database. And you

will see below window.

—Please select camera(s) Qptions 0 Select all
IDD All Carmeras LI " Allvideo clips
[m|00 Camera 00
Search by = Period 301 tret

[0z Camera 02
03 Camera 03
04 Camera 04

Scheduling

—Search period
Muotion detection

W After IQDDMDEHS - IDD - 00 -~ 95 Camera 05
[ 06 Camera 06

I~ Before |2004102;18 j |23 . 59 = [J07 Camera 07
08 Carmera 08 _ILI
§i >

i Search x_ Cancel / o x e

Sep 2. Select the camera.  To play multiple videos, select “00 Camera 00”.

Sep 3. Decide which recording way will be searched by “Options”.
Sep 4. Select time and date of the recording period.  Click search to find the clips among the
selected time.

® Follow the stepsbelow to remove a video from your archive:

Sep 1. Click on right screen to search for videos.
Step 2. Decide which recording way for deletion by “Options”.
Sep 3. Select the videos that need to be removed.
Sep 4. Select camera and time of the archived video.
Step 5. Click “ Delete”.
® Play back Archived Videos
At the playback screen, you can play back videos. Camera number, camera location, time
recorded, storage space, etc. will be displayed on the screen. Double click on any video

screen to enlarge a single video. Move the mouse to any video screen to show video tool bar
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and information of single video (see below picture). Double click again to restore the previous

viewing screen.

Play hack video clips

Search
5.

Control

Date : 2004i02/17 23:37 - 00:07
Time : 2004/02418 00:00:08
Frame(s). 10352 - 13532

File size : 24.39 B

® Videotool bar on playback screen

P ay — Click this icon to play back videos.

"' pause- Click this icon once to pause videos.

B Sop - Click this icon to stop videos.

“ Previousframe— Jump to previous frame.

" Nextframe— Jump to next frame.

9 Firgt frame— Jump to the first frame of video clip.
]

Last frame— Jump to the last frame of video clip.

@ Repeat playback —Click this icon once have the videos play back on repeat. Click once
more to cancel repeat.

Zoom in — Click this icon to zoom in.

Zoom out — Click this icon to zoom out.
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@ or iginal — Click this icon to go back original video size.

il

Video copy — This button will copy current video clip to a specific location for archiving.

User could enable/disable “Copy audio data”.

B Deetevideo Erase video play back file.

[ Navigation bar — This displays the current position of the video clip and allows users

to move to different points within the clip. Left moves backward, right moves forward.

Snapshot — Click this icon to capture the video screen as a BMP or JPEG file.

laj
@ Repeat — Click this icon once have the videos of all camera play back on repeat. Click

once more to cancel repeat.

=l Resize— Click this icon to resize clip.
> Next video— Jumps to the next video.

4 Previousvideo - Jumps to the previous video.
%«  Decreaseframerate — Decreases the frame rate.
%00 Normal frame rate— Adjusts frame rate back to normal.

2% Increase framerate— Increases the frame rate.

Screen size can be adjusted by selecting different multiple displays. Click g to view full

screen; click to view videos in 352 x 288; click =2

% to view videos in 160 x 120.

to view videos in 176 x 144; click

=

and you can quickly search and assign a video clip to playback.
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¥ on

EHHE8— E81~ E1= EMEEAT BRI~
28 29 300 ;M1 2 3
4 5 6 7 g 9 10
1M 12 13 14 15 1B 17
1% 19 @ M 22 13
25 26 27 28 29 30 M
1 2 3 4 5 3 7

oz Jos |o¢ o5 |

17:28- 17:28
17.28 - 1828
18:28 - 190:28
19:28 - 2028
2028-2138
21:28 - 2228
23:28- 23128
2328-0028

Note: 1.| If you playback on Local Server, as shown on Fig.A-1, please click @‘ then you could|
lselect if showing date/time/location or not (refer Fig A-2)] (For CP-400DX PRO only)

2.| Except Witness XP, date/time/watermark won’t be shown when user playback MPEG1 |

lcompressed video clip by playback tool, for example Media Player] (For CP-400DX PRO

only)

Control

—Display DatefTime

D ~Ooptions ———— Colar & Position——
i ¥ Display Date | Colar

m v Display Tirme IEInttnmLeﬂ vl

‘:"‘;w' [ i [o]'4 x_ Cancel

FigA-1 FigA-2
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6-11. Playing back acrossL ocal Area Network (LAN)

This chapter will show you how to use EZLANPIlayback program to play back video files across the

network (LAN). It provides a fast access to file location and allows playing back the video clips of

Witness XP DVR in any PC. Before you start, make sure both your system folder (ClipPro folder, for

example) and to-be-view video files are made available to network users, done through proper setups in

Windows Sharing and Security. After the folder and files made available, follow these steps to

playback video clips of Witness XP DVR via LAN user.

Step 1. By clicking on the “Start” button and then choosing “Programs”. Move onto “Witness AS
(ASE/RD/DX/HS/U) Pro” and click on LAN Playback- EzZLANPlayback program. You will

see the picture as below.

#* Flay hack vlden cllps

Date :
Time —

Frameis) EI E’ E
i i & Q@ T )

Step 2. Click &; icon and below picture will be shown.  Click the @ or | = to select

the folder and click “ Add “ button to setup the path of playback. Repeat and add one more

path. Click = icon and you can setup the Witness DVR’s HDD become a part of

HDD of remote client PC automatically when you turn on the PC. It does not need to setup
the link path again when you would like to have the LAN playback.
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Path: |

Add | ge|ete| ﬂ Exit |

Mo item(s].

Q Re-gearch video clips

Step 3. Click on “Re-search video clips “ button to complete the setting.
Step 4. After above setting, you can playback the video clips of Witness XP server via LAN. The
detail process of playback video clips, please refer Chapter 6-10

INote] [Enable “ Use default  icon that you can playback video file without open Witness XP|

[program, but you can not use the LAN playback function]
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6-12. Using Dynamic IPAddressesfor Internet Access

The main function of “I D cod€” is to solve possible problems with connections having dynamic IP

addresses.

Witness XP has a built-in IP address register function.

If you enter the ID code into

Witness XP and enable the “1D I dentify Server” function, then when you start Witness XP, its

built-in IP Identify capability allows others to connect directly to your Witness Video Server from

their FreeView Pro software via the Internet.

In cases where you do not have a fixed IP address

assigned to your computer, the ID Code may use the local site to redirect browsers to your computer

by announcing its current IP address to the IP Identify Server.

Servar

r Auto connectto [P [dentify

Entry ID Code

(TCPAPport:

[V Select default LAM card

| 10Mm Default

IP Address

| LAMN card

v =

1]

| B

Maximum TCRIAP users: I al ﬂ (1-999)

Connection limit to;

B0 ﬂ Min.

Set up E-Map

Rermote users currently connected

K

LA

x_ Cancel

® Set ID codelogin by doing thefollowing:

Step 1. Click in the Tool bar for network configuration.

Step 2. Enteran “1D code’.

Step 3. Enable “Auto connect to I Pidentify server”.
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Step 4: Press “ OK” to register your number to an IP identify server.
® Enable “Connection limit to”: local server could set the duration time which allows remote
users connect to local server.

® Remoteuserscurrently connected

Look up information of remote site currently connected.

Username Login time |Playwith |Qua|ity |IPAddress

No item[s].

x Disconnect i Refresh ﬂ Exit

(For usersthat areprotected by a Firewall)

[[f you are encountering cither the error message “Cannot locate | P address’ or the error |

[message “Cannot identify server”, please contact the manufacturer of your Firewall and |

|ask them how to create a PORT MAPPING. This will create a hole in your firewall. This |

|P0rt Mapping will enable the remote user to access the Witness XP from the remote site.|

® Setup E-Map

Enter the information of local site video server and insert a map to arrange the location of device.
Once these devices are triggered, the information can be transferred to a remote site PC via
modem or Internet.  The triggered devices will be flashed on the map at the same time. Follow
the instructions below to complete setup.

Sep 1. Click ” Set up E-Map “ icon and below picture will be shown.

Sep 2. Enter the DVR name into “ Site name*.

Sep 3. Select the map of DVR from “ M ap source ““ and then click “Update” icon.

Sep 4. Enter “ Contact , ““ Phone“, “ Address““ and “ Note .
Sep 5. Select the available devices for decorating on the DVR map from “Select device'.
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Sep 6. Move to the device and then click and drag down to the suitable location with the left
mouse key. Repeat this process for another device.

Sep 7. Click “ Save ““ button to complete the setting.

Site name,

Map source: @
Dil-View HO.jpg
Update

Contact

Mr. Jack Tasi

Phone

£86-3-5103001

Address:

2F, Mo.B8 & 70, Min De
Rd, Chutung, 310
Hsinchu, Taiwan, R.0.C

MNote

Please check this site per
3 hours

Lna] Select device
<| AL B3

What isthe | P I dentify Service?

When the “ Auto connect to | P I dentify Server” option is enabled, the Witness XP sends a message to
the central IP Identify Server each time the program is started. This machine then knows what IP
address your computer has for the current session. When other users try to access your computer,
they are routed through the IP Identify Server to your computer.

Do | need to usethe I P Identify Service?

No. Ask your ISP about setting up a fixed IP number for your local account. Once you have a fixed IP

number, disable the “ Auto connect to | Pidentify server” option.

Can | allow only certain peopleto view my Witness Video Server images?
Yes, you can activate Username, Password and | P address (ID code) protection so that only users
who know the defined Username, Password and | P address (ID code) can access the Witness Video

Server.
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6-13. How to set natification and trigger deviceswhen alarm

-
Click . and select the “Recording” tab and you will see the following window Fig. 6-7.

Follow the instructions below:

Camera confignration
|Camera o j

General  Recording ] Motion setting ] Nuﬁ.ficaﬁun] ¥ideo loss I

Camera:

Recording
v E

ﬁ Set up schedule

-

File saving
Frequency of save to disk: |01 © 00 - Fileftime

Frame rate

Recording rate: | 3 FPR -

& g =

Camera configuration
Camera  [Camera 01 B3| ‘

General | Recording | Motion sstting  Motification | video loss |

— &ctions o take when triggered

™ Pop up video window

@ Select sound alarm
éﬁ Set up notification
e

Select pozitions

[ Enable sound alarm
™ Enabls notifisation
I~ Trigger speed dome 3

@ Select TV out %

[~ Enable T% out

i~ Trigger relar
[ Relaydl I Relaypdz
[~ Relayd2 PTZ:MC-0204Z Module

G o & =

Fig. 6-7 Fig. 6-8

Sep 1. Select the appropriate camera.

Sep 2. Select “Enablerecording schedule’.  Select “ Enableaudio recording” if you also
wish to record audio.

Sep 3. Click the E icon to set up the recording schedule. ~ See details at Chapter 6-7.

Sep 4. Select the method of motion detection (“Softwar e detection” or “Har dwar e detection”)
for recording, notification and trigger devices.

Sep 5. Select the “ Notification” tab. The window Fig. 6-8 will appear.
See details on how to set up Notification in Chapter 6-13 & Chapter 6-14.

Sep 6. Repeat Seps 1-5 for other cameras if desired.

|N0tec| |When you set schedules of sequential recording and motion detection recording, please do |

Inot schedule overlapping periods. _Overlapped periods will be executed improperly. Ex.|

ISequential recording is scheduled between 3:00 and 5:00 and motion detection recording is|

lfrom 4:00 to 7:00.  Because of overlap, Witness XP will only execute sequential recording]

lfrom 4:00 to 5:00 and motion detention from 5:01 to 7:00]
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6-14. Setting Up Notification

Click and select the “ Notification” tab (Shown as Fig. 6-8) and then click

Eo
to access the

following functions:

Set up notification

e Notify by: |E-Mail natify =]
l'l
hail to: |sa|es@i-view.com.tw
~Fhone call - Connectto remote site
Link time: | f ﬂ hir.
‘J) Select saundalarm ~
(TCRAP port: | 1501 Befault
~Pager call |
Selecttransmission camera i’
FPre-Code:
I -
Meszage; I F _|

- E-Mail notify

SMTP: ||— ¥ Attachment image file
ail fram: I Message:

Subject: I I
L add ‘ Delete ‘ [ﬂ Exit
call | Mumber/IP address | Set

|E-Mai| salesi@i-view.com.tw *MNotify (Someone entry Camera 3

e Auto-Launchtoremote PC Once motion is detected; the live video can be transferred to a remote

site via modem or Internet.

Link time: This is the time period that the computer will remain connected with the remote site.

To set the Auto-launch function, use the following steps:

1.
2.

Enter the phone number or IP address or DNS into the Number /I P box.
Specify a Link time in the number box.

Enter the TCP/IP port number; the number of “Port” must be matched between FreeView Pro

and Witness XP software. [FreeView Pro default is 1501 |

Select transmission camera(s) when it is triggered.
Click the Add button.  Your information will be saved and shown in the number dialog box.

Repeat step 1 to step 5 to add another PC for auto-launch.
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Note|  [If you use the Internet to notify the remote site, the remote client PC need to have a fixed IP and|

|connect to the Internet 24 hours a day. FreeView Pro should also be running at the remote site.|

o Enablephonenatification When motion detection is activated, the system will automatically
notify the listed phone numbers.
Sdlect sound alarm:  Selects which warning sound file will be played for notification by phone.
1. Enter the phone number into the Number/I Pbox.
2. Specify a Sound alarm for phone notify.
3. Click the Add button. Your information will be saved and shown in the number dialog box.

4. Repeat step 1to step 3 to add one more Phonecall.

INotel 1.[You must enable the modem function to use “ Phone call” notification)

2. [If you wish to make a Wave file for use with the “Phone notify” function, the file format must|

fbe 8000Hz, 16-bit, Mono. You can also select a wave file for “Phone notify” fr0m|

|C:\Program Files\Witness AS/ASE/HS/DX XP, but here you can select “Warn.wav” file only.|

3. [Bach phone notification could be set its unique warning audio; phone connection will be]|

ldisconnected 1 minute later]

4. IIf there are extension numbers in the telephone system, use one or several commas (,) to |

|separate the phone number and the extension number. The number of commas required|

|depends on the system, so test it in advance.|

e Email notify When motion detection is activated, the system will automatically notify the listed

email address. To set the email notify function, use the following steps:

1. Enter the email address into the Mail to box which one you want to send the notify message.

2. Enter the mail server address into the SM TP box which mail server you want to use for
sending the email.

3. Enter the email address of DVR into the Mail from box.

4. Enter the text into the Subject and M essage box which information that you want to send to
the other people.

5. Enable Attachment image file function, that the email will attach the image of trigger.

6. Repeat step 1 to step 5 to add another email notification.
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6-15. Setting Up a Software M otion Detection Area

Click n, select “Motion setting” tab, as shown on Fig. 6-9.  Just enable “software detection” if
H

you want to detect whole area, otherwise clicks Hid to setup area for set up motion detection area.

|

Notification | Videa 4|

Setup area

Sensitivity
Low o0 High
— Heudware detection

€ Hardware detection  Trigger by |Sensor01 vl

Tolerance.l 1 = Post record ing: I 5 = Sec. 2%1041_102913
I Pie - alaomn
Gid: |15 16 vl [~ Showe grid i Ok
Copy i oK @‘_ Add area Bl Delete area x_ Cancel
Fig. 6-9 Fig. 6-10

Sep 1. On the screen (Shown as Fig. 6-10), click and drag down to the right with the left mouse key to
form a highlighted box.

Sep 2. Click the “Add area” button to add highlighted area. The area will change to a yellow mesh
to mark a protected detection area.

Sep 3. If more than one area is desired, repeat Sep 1 and Step 2.

Sep 4. Click the “OK” button to close the window and save your settings.

INote] fif no area is selected for detection then full area will be the default. |

Removal of a detection area
Sep 1. Select the detection area you wish to remove and then click right button of mouse.
Sep 2. Click “Deletearea” icon and the yellow mesh will disappear.

Sep 3. Click “OK™.
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6-16. How to Trigger Speed Dome Camera
Enabling this option will allow you to configure Speed Dome camera settings upon notification.
To configure Speed Dome camera user could consult the chapter of “Notification”, “Video Loss”,
“Set up Emergency Call”, and “Set up NC-320AM-I sensor”.  This function allows user to
preset multiple positions and have cameras move to preset positions when speed dome is trigger.

Speed dome also can move to preset positions when trigger is over. Please refer chapter 6-4.

—Move to preset position when triggered
Camera: |U1 Camera 1 'I % Add
Set: |1 doar vl Delete
Camera | Move to |
01 Camera 1 2 White hosrd
—Move to preset position when stop trigger
[
Camera; |D1 Camera 1 'I % Add
get: |1 doar vl Delete
Camera | hove to |
01 Camera 1 1 doar
T Iﬂ Exit
& Q

Follow these steps to preset position:

Duration of trigger

Sep 1. Select a specific speed dome camera. At the top of the window.

Sep 2. Select preset position where you wish it to move to when triggered.  To configure the pre
setting position of Speed Dome camera, user could consult the chapter of NetCom
module operation manual.

Sep 3. Click the “Add” to the right to save your settings.

Sep 4. Repeat step 1~3 to add one more preset position.

Similarly in the lower part of the window, you can select where you want the camera to go after

triggering has stopped.
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6-17. Creating an Alarm Wave File
There is a “ Sound Recorder” application included with Windows98, ME, 2000 and XP. This
software enables you to record a sound file, which can be used as a warning sound when motion
detection is triggered.  You can make a warning sound file by doing the following.

o, alarm

— Cantral

o} Sound - Sound Recorder M= B3
File  Edit Effectz Help

Play ‘ El Stop ‘ R ‘ Position: Length:
1.12 zec. 112 sec.
soucs. |Gy e | -

| | | JTJ f_léiﬁij
o gae ¥ come

Play = Stop Record

Open the Sound Recorder application by clicking on the button.
Torecord a sound

Make sure you have sound card and an audio device attached to your computer. Examples of
audio devices are CD players and microphones.

1. On the function menu, click “ File” and then “ New”.

2. To begin recording, click the “Record” button.

3. To stop recording, click the “ Sop” button.

4. Click on the “Play” button to listen to what you have recorded.

5. On the File menu, click “ Save AS’ button to save the recorded Wave file.

|N0te:| |If you wish to make a Wave file for use with the “ Phone notification” function, the file format |
Imust be 8000Hz, 16-bit, Mono)
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6-18. Auto-Restart your PC
Sometimes the Remote Security and Surveillance System will become unstable.  This is caused
by the operating system (Windows 98, ME, Windows 2000 and XP). To stabilize the program
after a long period of usage, Witness XP provides a “restart system” function to restart at a set
time. User can configure one’s PC to have Witness automatically starts every time you reboot.
You can set optimum auto-restart settings by doing the following steps:
Sep 1. Click “ Sart”, choose “ Programs”, “ WitnessASASE/HSDX XP”, then “ System

Reboot Schedule-EZReboot” and you should see the window Fig. 6-11.

[~ Enahle auto run system

[~ Enable reboot schedule

Set up systermn reboot schedule

o ok ‘ ﬂ Exit

Fig. 6-11

Sep 2. Click “ Enableauto run system” to have Witness automatically starts every time you
reboot.

Sep 3. Click “ Enablereboot Schedule’, and then click the icon to its left. Here you can set
exactly when you want your system to reboot.  First click “ Everyday”, “ Every week”
or “Special Period” then chooses the options that are not grayed out to make a schedule.

When finished, click “ Add” to save your reboot schedule.

Sep 4. Click for System configuration. You will see Fig. 5-11, enable “Auto run

Witness XP” to automatically run Witness XP when Windows starts up.

Sep 5. Click “Hide window”.

INotel[To set “ Reboot Schedule”, Windows password protection must be disabled]
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6-19. Video Matrix (Optional)
The video matrix can be used with a maximum of sixteen cameras and four (CP-1404AS-T XP,
CP-1404HS-T XP and CP-400DX-T Pro ) or two (CP-1408ASE-T XP) or one (CP-1416ASE-T
XP) TVs. Cameras are assigned to fixed groups (see example below).  You can connect four
cameras to one TV, and while that TV will only show one camera’s image at a time, images of any
cameras belonging to a given TVs group will pop up on that TV if any alarm is triggered.
If you have sixteen cameras and four TVs, cameras connect to card 1(CP-1400AS XP 0 or
CP-1404HS XP 0) will be assigned to TV one, cameras connect to card 2 (CP-1400AS XP 1 or
CP-1404HS XP 1) will be assigned to TV two and so on. These are fixed. You can choose
which camera’s (1-4) image you want to be shown on TV.  If motion is detected on a camera in a
certain group, all corresponding cameras in other groups will also pop up. The video matrix also
allows a camera window you double-click to pop up on TV, or use the remote controller to select
camera, which you wish its video to be shown on TV.
For example, the camera connects to 1% port of card 1 corresponds to camera connects to 1% port of
card 2, card 3 and card 4. Similarly, camera connects to 2% port of card 1 corresponds with
camera connect to 2™ port of card 2, card 3 and card 4.~ Say if sensor is triggered on camera
which connects to 1¥ port of card 1 then your TV one will show 1% camera, TV two shows camera
which connects to 1% port of card 2, TV three shows camera which connects to 1¥ port of card 3
and TV four show camera which connects to 1% port of card 4.  Again, say if sensor is triggered
on 2nd camera of card 1 then your TV one will show 2nd camera, TV two shows 2" camera and

soon. Please set the window below to configure the camera correspondence of TV out.
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ect TV out
—Set TV outwhen triggered

Device: IAS Flus0 'I %
[y
T out: |D1 Camera 1 vl Delete

Device | T out |
AS Flus0 01 Camera 1

A5 Plus2 09 Camera 09

AS Flus3 13 Camera 13

—Set TV out when stop trigger

Device: IAS Plus0 vl £ Add
T aut: |D1 Carmera 1 vl

Dievice | T out
AS Plus2 10 Camera 10

i

5

Delete

! |

@: e

Set TV out when triggered: Set which video will be shown on TV for the duration of alert

Sep 1. Select a specific Witness Video card at the top of the window.

Sep 2. Select camera, which you wish its video to be shown on TV.

Sep 3. Click the “Add” to save your settings.

Sep 4. Repeats step 1~ 3 to add one more setting.

Set TV out when stop triggered: Set which video will be shown on TV when no more alert.
Similarly in the lower part of the window, you can select which card and which camera you want its
video to be shown after triggering has stopped.

If “Rotation” for TV out was selected means the given TV will rotate videos those connect to the

same Witness video card.
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6-20. Back up thevideo clips

This chapter will show how to back up video clips to another storage device from your saved

database.

® Follow the stepsbelow to back up videos

Sep 1. Click Q in the top of left side to search for videos in database. And you will see

below window.

—Please select camera(s)

IDD All Cameras

—Search period

Search by IAIIcIipS Vi

Mation detection

H

Options
~ Allvideo clips

+ Period

W After IEDDMDEHS

j |nu:nn

™ Before |2004mz;1 g

j |23:59

EEINEE

i Search

x Cancel

Select video clips

4

[m|00 Camera 00
01 tret
[0z Camera 02
03 Camera 03
04 Camera 04
05 Camera 05
[ 06 Camera 06
07 Camera 07
08 Carmera 08

SRR
"

Selectall

of
x Cancel

Sep 2. Select the camera.

To play multiple videos, select “ 00 Camera 00" .

Sep 3. Decide which recording way will be searched by “Options”.

Sep 4. Select time and date of the recording period.  Click search to find the clips among the

selected time.

And you will see below window.

=
Sep 5. Select video file, which you would like to have by manual.  Or you also can click rEEI'

to select /remove selection all video file.

== &
Sep 6. Click ':_i" to back up video clips to another HDD drive. Or you also can click Eﬂ

to paste video clips, which has been selected to other storage devices; such as CD-RW

or HDD.  Or you also can click 9 to burn video clips into CP-RW or DVD-RW.

It will show the picture as below when you click % icon and then click “ Burn

Nnow “ icon to tart burning the video file into the CD. These backup video clips can

be searched by I-View’s EZPlayback program.

[Note] [if you want use the CD Burning function, you must install Nero CD-Burning program |

[first and the installation path of Nero CD-Burning must use the default
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Recordis): 13
Total file size: G064 MB
Devices:

Wiite Speed: |4 'l VerB.3.1.20

i Burn now x_ Abart ‘ ﬂ Exit ‘

Sep7. Click"u to complete backup.

® Videotool bar on backup screen

laix
Backup ¥iew Help Exit
L | B |5 = 4 o a
Camera | Recording time | File size I File name =
[ & 0l Camera Ol 2004408/26 16:12 - 16:42 17710 M 0120040826 16 12440, Avi
[ & 01 Camera 01 2004408426 16:42 - 17:12 177.25 M 0120040826 1642450, Awt
[ & 01 Camera 01 20040826 17:12 - 17:42 177.23 M 0120040826 17 12460, Avi
v & 01 Camera Ol 200408426 1742 - 18:12 177.24 M 0120040826 17424 7h4. Avi
[ & 0l Camera Ol 200408/26 18:12 - 18:42 177.25 M 0120040826 1812480 . Avi
[ & 0l Camera 01 2004408126 18:42 - 19:12 177.25 M 0120040826 1842490, Awt

& Search — Click this icon to search video files.

-

e Pause— Click this icon to select/remove all video clips to back up video clips.

== Createbackup shortcut — Click this icon to paste the video clips which has been
selected to the other storage devices; such as CD-RW or HDD.

== Back up video clips— Click this icon to back up video clips into HDD.

9 CD Burning — Click this icon to back up video clips into CD-ROM via Nero
CD-Burning program.

gl About - Press to see the program version.

o

Exit —Exit the video backup setting window.
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6-21. Trandate the video clipsto VCD format (For CP-400DX Pro only)
Tool Menu Bar in EZMpgToVCD program behaves identically to those of EZBackup program,
please refer to Chapter 6-20.
® Follow the stepsbelow to trandate video clipsto VCD format

o
Sep 1. Clickﬁfi) and you will see below window.

Wideo file:
Mote: Mpeot
= D\Iideo Source
Audio file:
IAudio saurce
VCD file: |
I Save file
/ Translate x Cancel

Sep 2. Select the video file from “ Video source”.
Sep 3. Select the audio file from “ Audio source’.

[Note] [The video and audio file name must be matched)

Sep 4. Select the VCD file from “ Savefile’

Sep 5. Enter the file name which you would like to save.
Sep 6. Click “ Trandate” to translate the file.
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6-22. Adjust thetime clock of DVR automatically
Sometimes the DVR’s clock will become slower or faster than standard time.  To adjust your
DVR’s time clock within a period, Witness XP provides a “EzcClock” program to auto adjust
your DVR’s time clock with a Standard Time Server automatically via TCP/IP.
This chapter will show how to auto adjust the time clock of DVR with a Standard Time Server .
® Fallow the stepsbelow to auto adjust the DVR’stime clock.
Sep 1. Click “ Sart”, choose “ Programs”, “ WitnessASASE/HSDX XP”, then click
“Adjust System Clock- EzcClock” and you should see below window Fig-22a.

[~ Enable auto run system

&% Setup EzClack
| Testing

Lacal fime: 2004/11/08 13:18:13
Servertime: 2004/11/0813:18:13 dinses IR

8ync. eveny:

o OK ‘ ] Ext A a

Fig 6-22a Fig 6-22b
Sep 2. Entry the “ Set up EZClock “icon (refer to Fig 6-22b) to setup the entry the IP

address (or DNS) which one you want to check the time clock or use the default
Standard Time Server.

Sep 3. Entry the period to adjust clock period from “ Sync. Every “ box.

Sep 4. Enable “ Auto Run system “ and ““ OK “icon to complete the setting.
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7. Using FreeView Pro (For TCP/IPviewers)
These sections discuss FreeView Pro and how to use it.  The main purpose of FreeView Pro is to
provide a way to connect to the Local DVR Server (where you are running Witness XP) to monitor
the cameras there if you happen to be far away from it. With FreeView Pro you can begin to use

automatic remote video security and surveillance via the Internet.

INote] [Terminology is relative to the site from where you would be using Witness XP. Thus, the]

|recording location (has Witness XP software) is called “L ocal DVR Server” and the site from |

[where you use FreeView Pro is called “Remote client PC”)

7-1. General Information
Once you have finished installing the software, two icons will be created for you.
You may access them by clicking on the “ Start” button, the “ Programs’ folder, then “ FreeView
Pro” and then clicking on the “ Remote Viewer —FreeView Pro” icon. The following icons are
available:
® RemoteViewer - FreeView Pro:  FreeView Pro enables you to remotely patrol your home,
office, retail outlet, warehouse, factory, etc. from any place at any time as long as you have the
access to an Internet.
® Uningall FreeView Pro:  Removes FreeView Pro from your computer.
® Remote Control- EZRClient:  Allows the Remote client to set up the Witness XP PC from

remote site such as operating at the local.

5! New Office Dacument
=
% Open Office Documert

0 wWindows Catalog

% Windaws Lipdate:

The detail setting please refer Chapter 7-9.

[T Accessories
) Ahead Nera
() Anyview Pro
) BullstProof FTP

Bl Remote control - EzRClient

a
[T Microsoft Office Tools
) Micrasaft Yisual Studio 6.0

Programs
_;_ Documents

G * Settings

Search

Help and Support

Run...

Log OFf Becky...

Turn OFf Computer..

k| Windows XP Professional

() Microsoft Web Publishing
% ) Startup
[T WWitness AS Pro
» & Inkermet Explorer
Microsoft Access
¥ & ticrosoft Excel
B Microsaft FrontPage
Microsoft Outlook

>
3
3
>
»
3
>
3
3
>
>

Microsoft PowerPoint
Microsft Word

4 MsMExplorer

() Outlook Express

o Remote Assistance

&) windows Media Player
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7-2. The FreeView Pro Tool Menu Bar

— y 17169 MB Free on D:
Total free: 17169 MB

INote][Many of the functions in FreeView Pro behave similarly or even identically to those of Witness|

[xp]

The tool menu bar enables you to easily use TCP/IP to connect to the Local DVR Server via Internet

or Intranet, control the video channels of the Local DVR Server, display Local DVR Server video
channels, save video files, and configure exactly how you want the program to work.

Before you can do anything, you must login.  You cannot access any of the functions in FreeView
Pro without logging-in. Begin by pressing H in the upper right corner and you should see the
window below. The initial, factory default username is “root”, and the initial password is “123”.
You should change the password as soon as possible after your first login.

After you login, you can explore the system through the following buttons.

Connect to local site: Use this to set up a connection to the Local DVR Server.
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E Set up site book: The site book allows you to easily keep track of the sites you connect to.

Rather than entering the same information every time you connect to a site, you can store it in

the site book.

! ;
Play back video clips: This would allow user to search video clips by site name and play back

one or more video files of remote client PC from saved database.

System configuration: Press this to set system configuration. Please see chapter 7-6.

H Set up privileges: Use for setting user privileges. It is very similar to that of Witness XP in

Chap6-9.
ﬁ View log: Press this to see the log-in/logout record and alert table.

E Storage device configuration: To configure storage settings. It is very similar to the one in

Chap. 5-3.
iy
i Remote Control: Allows the remote client to set up the Witness XP PC from remote site
such as operating at the local. The detail setting please refer Chapter 7-9.
v

Stop sound alarm: Press this to turn off an alarm (such as a detection alarm) after it sounds.
@5 Listen: It will allow remote user listen to the local site DVR.

E About: Press to see the program version.
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7-3. Connecting to Local DVR Server by FreeView Pro

This chapter shows you how to connect to Local DVR Server.

® MakealPaddressor I D codeconnection via Internet

Sep 1.
Sep 2.

Connect to the Internet or Intranet with your computer first.

Click on the bottom Tool bar and you should see below window.
o ste . ]

e ||
ﬁ_g ‘ @ P Address 1D Code ‘ Salect site

LAN card: ISystem default j

Site name: |1 vl
IP address: |211.21.182.11D

¥ Save password

[~ Recannect
ID Code: IDQ?SHM?B -
Record
(TCRAPport: | 1001 Default
— ¥ Listen

Usarname: Irool
Password: I"‘*f
Play with: lm Image gquality
Image size: lm I
Compression: Im Blormal 0%  Goods

@ Site book % Connect ﬂ Exit ‘

¥ Select cameras

Sep 3. Connecting to the Local DVR Server via Internet:
Local DVR Server hasafix |P

1
2.
3.

Enable “|Paddress’ at the top of the window.
Enter the “ 1P address’ (IP address or DNS)
Enter the site name that you wish to connect to in the “Local Sit€’ box. Its name is

up to you.

Local DVR Server hasadynamic|P

1
2.
3.

Sep 4.

Sep 5.

Enable “ID Cod€’ at the top of the window.

Enter the “1D Cod€e’.  Your vendor could provide the ID code.

Enter the site name that you wish to connect to in the “L ocal sit€’ box. Its name is

up to you.

Select LAN card, if you have installed more than one.

The number of “TCP/I P Port” must be matched between FreeView Pro and Witness
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Sep 6.

Sep7.

Sep 8.
Sep 9.

Sep 10.

Sep 1.

Sep 12.

Sep 13.

Sep 14.

XP software. [Witness XP default is 1001 ]

Now, choose an option from the “ Play with” menu. “Livevideo” plays the camera
which is currently viewing, “ Remote Playback” will allow you to play back video
clips that had been recorded on Local DVR Server, and “ Remote download” will
allow you to download video clips that had been recorded on Local DVR Server
Enter your “Username’ and “Password”. The administrator of Local DVR Server
must create a specified user account in Local DVR Server before you connect.
Without the correct username and password, you cannot log in.
Choose a “Wavelet” or “MPEG 4” as Compression method for transmitting video.
Choose an “Image quality”. Like other quality selectors, choosing a higher quality
will give a better image, but also take up more space and take longer to transmit.
Choose an “Imagesize’. Choosing a Full size will give a better image, but also
take up more space and take longer to transmit. Oppositely, choosing a Half size
will give a worse quality and faster transmission speed.
Press the “ Connect” button to complete the process. FreeView Pro will connect
you to the Local DVR Server.
“Site book” allows you to set up site information if you have more than one Local
Video Server wants to connect. Click “Site book™ in the bottom corner of window
(you can also use “Set up site book” on the bottom tool bar) and enter the same
information as you enter above, then click “Add” to save it.  You can click the
“Select Sit€” icon in the upper right and decide which site you want to connect with.
Repeat step 1~11 you can also connect more than one Local DVR Server and choose
which one you want to Play with. (Live video, Remote Playback and Remote
download)
Click -x- near the top enter of your FreeView Pro window to disconnect when
you finish communicating with the local site.
“ Save Password”, “ Reconnect”, “ Record”, “Listen” and “Select cameras’ are

options on the right side of the window.

Save Password if you want this user’s password to be saved.  This means that later when you
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enter this same username, the password will automatically be recalled.
Reconnect If you want FreeView Pro to automatically reconnect after the connection is broken.
Record It will record videos of the Local DVR Server on remote client computer automatically
when the video is connected.
Listen It will allow remote user listen to the local site.
Select camera It will allow remote user to select, which camera(s) want to remote view. If you
enable this function, it will show the available camera(s) for your selection before you connect to
the Local DVR Server.

® Concurrently monitor multiple Local DVR Servers
When user wants to monitor multiple Local DVR Servers at the same time, at first, user should
connect all Local DVR Servers he wants to monitor.  Click any place on the screen then press

ﬁ or ESC key of keyboard. Below window will be seen.  The videos came from multiple

Local DVR Servers will be combined and displayed on the screen.  User could decide how

screen is split by select “Splitter:” (maximum is 25).

[ v
i~ ]

Click ﬂ or u to rotate camera views on screen manually.  Press b:aor ESC key of

keyboard again to return to tool bar mode.
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7-4. Video Window Function Description

The right toolbar contains many useful buttons. Here is an explanation of what they do.

L] Clic to modify system time.

® (Click D to view just one camera’s image. Double-clicking a screen when viewing multiple
windows can do this function too. Double-click again to go back to multiple modes.

® (lick [EI to divide the window into 4/9/16/25 split screens.

® (Click Iﬁ to divide the window into 6/8/13/22 split screens.

® (lick to rotate cameras views on screen automatically.  Click again and the rotation will

stop. Note that this differs from Witness’s camera rotation. For example, if you have 2 cameras
at site A, and 4 cameras at site B.  FreeView Pro will rotate to site A, showing the 2 cameras of A,

then to B, only showing the 4 cameras of B. The rotate time is up to user.

® Click :l or u to rotate camera views onscreen manually.

® Click z z to start or stop recording. Red means recording, blue means waiting and

view mode is black.  You can instantly start recording on a camera by toggling this button to red

if that camera did not set any recording schedule.

® Click -x- to disconnect with the Local DVR Server.

® Click @ To listen to the available camera(s) of the Local DVR Server. If you would like to
@:

Stop Liskn

stop to listen the audio; click “Sop Listen” tab. = oes

® P/T/Z (optional) PTZ camera or Speed Dome Camera on Local DVR Server is authorized to be
played on remote site, remote client can operate Speed Dome/PTZ Camera when connect
successfully. Please refer to Chapter 5-3 or NetCom manuals for details on how to operate this.
The NetCom manual contains the most detailed description.
When viewing camera(s) of Local DVR Server, you can right click on the screen to bring up more

options, as below:
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@ Snapshot
[ Fix on camers
Q Epom in @ Zoom clear] Q Epom out ‘

Adjust image colors
(-1 [+

Brightness: d
Contrast:
Saturation:
Hue:

i Default Iﬂ Exit

Hide video This button blanks the portion of the screen devoted to this camera.

e

b

(=3

Fix on camer a This button freezes motion on all other cameras, while this camera will continue to

play.

M This button takes a snapshot of the video image as a photograph. A new window will

pop up, where you can choose to save this image to disk or choose to print it out.
Adjust Image ColorsRight click on the video screen, and you will be able to adjust brightness,

contrast, saturation and hue.

_—
M This function is designed to zoom in (amplify) the video display image. After you

have screen zoomed in, you can navigate the viewing area by holding down the left

mouse key on the screen.

@ This function is designed to zoom out (shrink) the display image. The video image

zooms out at each click of the icon.

Z I . .o . . . .. . .
M This function is designed to return the image to its original and default magnification.
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7-5. Using the Site Book
The site book will conveniently remember all the necessary information about a site that you wish to

connect to so you will not have to type it all over again every time you connect. Begin by clicking

E in the tool bar or in the lower right corner of the menu. You will see the window

below.

et up site book

4

6 M ll— Site hame: l—;|

Connection type:  {* IF Address 1D Code

DNs/Pagdress: | pcode [

MoRMPyport [ 1001 | Defaut
Username: I— Password: I—
Merno: I

T Delete ﬂ Exit
Mo | Site name | Connection type | IP Address /1D Code | Username |
13 Server IP Address 211.24.182410:1001  roat
14 Server IP Address 211.21.182.110: 1001 root

Please follow steps as below to set up site book.

Fill in a “No”.

The numbers

Sep 1.

If you fill in a “N0” that is not taken, you will be able to.
you choose do not matter, as long as they are not already being used — the numbers are
only for distinction. Note that if you ever add an enter with the same number as an
existing one in the book, the original will be deleted.

Fill in “Site name” or select the available Local DVR Server in the pull-down menu.

Click ID code or IP address for “Connection typ€e” and fill ID code or IP address/DNS,

The number of “Port” must be matched between FreeView Pro and

The administrator of Local DVR Server must

Sep 2.
Sep 3.
respectively.
Sep4. Fillin“Port”.
Witness XP software. [Witness XP default is 1001
Sep 5. Fill in “Username’ and “ Password”.
create a specified user account in Local DVR Server before you set up site book.
Sep 6. Press “Add” button to finish a site book set up.
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7-6. System Configuration

(TCRIPport: I 1501 Default

v Select default LAM card

[ Logoutwhen window is minimized

W Show IF Address

: : IP address | LAM card

I~ Multi-Freeview Pro
v

[~ Minimize windows when start program

Exit option: IE}{itprogram 'I

— v Auto login
Uszername: Iroot

1] | i

Password: I*‘"’
Site rotation time: | ] ﬂ Sec.

Sound alarm: @3) Select sound alarm

F ok ‘ ¥ cance

Autorun FreeView Pro automatically starts FreeView Pro whenever your PC starts Windows.
L ogout when window isminimized automatically logs out the current user whenever the
minimize button is pressed.

Show DNS/IP address Enable this function, you will be able to see real DNS/IP address instead of

sk sk k 0

Multi FreeView Pro Enable this function, the PC will be allowed to run multi FreeView Pro

program.

Minimize windowswhen start program automatically minimize the FreeView Pro’s window
whenever the FreeView Pro program is started.

Exit option To select PC status after exiting Witness XP program. Press the arrow buttons to

switch among “Exit program”, “ Turn off «, “ Log off “or “ Restart “. EX. Select “Turn off”,
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the Windows OS will automatically shutdown after exiting Witness XP program.
Auto login Enable this function will automatically login by user name and password saved in the

system.

TCP/IP port Enter the port of Witness XP DVR, which you would like to automatically send the

live video to remote client PC with the FreeView Pro when camera is triggered. The number of

“Port” must be matched between FreeView Pro and Witness XP software. |FreeView Pro default|

is 1501,

Select default LAN card It will speed transmission while FreeView Pro PC installs more than one
LAN card. Enable this fuction, the system will execute the default setting of LAN card.

Sdlect sound alarm FreeView Pro will notify the event via the setting alarm sound directly when
the camera is triggered and video loss of Witness XP local server.  You can record alarm sound file
by yourself.

Siterotation time You can set the rotation time for each site. Please see the site rotation section

of chapter 7-4 and 5-3.
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7-7. Playing Back Video Clips
FreeView Pro can play both videos stored on your remote client computer and on the Local DVR

Server. You can specify your search parameters, as below.
Search for recording video files on the remote client computer

Sep 1. Click on the tool bar, and click m in the middle of right side to search the video
clips saved on remote client computer (the computer which installs software FreeView

Pro). You should see the window below Fig. 7-1.

video clips
Select all
~Please select site —Options
 Allvidea clips [W01 tret
|1 | oy it [0z Camera 02
Erin []03 Camera 03
—Search period
= . =
[V After |2004x02x15 J IDD - 00 =
i i = : 1=
Before |2004mz;1a J |23 - 59 =
<] 2l
@ Search X Cancel ‘/ x
= = oK Cancel
Fig. 7-1 Fig. 7-2

Select the site that you wish to search for videos of DVR site.

Sep 2. Enter a date and time into After Date, Before Date or both.

Sep 3. Click the Search button.  All videos stored on the specified site during the specified
period will be listed as Fig. 7-2.  Click the cameras you wish to display and click “ Ok”.
The videos will play concurrently.

Remote playback video fileson oneLocal DVR Server

Sep 1. Click -@%@? on the tool bar, enter the Site nameand | Paddressor | D code of Local
DVR Servers where the video clips you want to play back stored on. ~ Select “Remote
Playback “on “Play with” box as Fig.7-3, then click “Connect”. And you will see the
Fig.7-4.

Sep 2. Decide which recording way will be searched by “Options”.

Sep 3. Enter a date and time into After, Before or both.
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Sep 4. Click the Search button. All files during the specified period will be listed. Click the

cameras you wish to display and click “Ok”. The videos will play concurrently.

qa | & P Address 7 ID Code ‘ ﬁelect swlel

LAN card ISystem default j

Site name: |1 =
¥ Sawe password =

IP address: |211.21.182.110 e clips
™ Reconnect

ID Code: 273711476 i ~Please sel \ - Options
BCOr
(TCPAFIpart: | 1001 Default @ J " Allvideo clips

Iv Listen :

Username: |root & Period
¥ Select cameras

Password: |7 i~ Search petiod
Play with[Live video - e ¥ Afet |2nn4102115 j |nn a0

Image size: |Full size - —
Compression: [MPEG4 = Mormal 30%  Goods

6Sltegouk % Connect ﬂ Exit | i Search x_ Lancel

EENEE

v Eefore: |2nn4102115 j |23 59

Fig. 7-3 Fig. 7-4
Remote playback video fileson multiple Local DVR Servers

Please connect to all Local DVR Server on the sites you want to play back and please make sure
you already select Remote playback on the Play with box. Then you could play back videos in
multiple sites concurrently. For Splitter function, please refer “Concurrently monitor multiple
Local DVR Servers’ of Chap.7-3.

Specify oneste or camerasto Playback from multiple connections

From Site namebox, select a site you want to play back. You also could specify the cameras in

one site by clickﬁ.
Disconnect one site from connections

Click .K. to disconnect with the site you select from Site name box.

Freeview Pro

™ 233 [abc] Live video
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Remote playback tool bar When viewing camera(s) of Local DVR Server, you can right click of
mouse on the video of screen to bring up more options, as below. For detail functions please refer

Chapter 6-10.

01 FEEstdE 0l

[a] 1114 19 /405 [1v]

] [ [« [« [ [

®1 *-« *Ill ;S}j' ﬂ Exit

b

93



7-8. Remote download video clips
You can easily download video clips of Witness XP DVR on remote client computer via FreeView

Pro. Please specify your search parameters of download, as below.

Sep 1. Click ﬁ%@ on the tool bar; enter the L ocal Siteand | P addressor | D code of Local

DVR Servers where the video clips you want to download stored on. ~ Select “Remote
download “on “Play with” box as Fig.7-3, then click “Connect”.

Sep 2. Decide which recording way will be searched by “Options”.

Sep 3. Enter a date and time into After, Before or both.

Sep 4. Click Search button.  All files during the specified period will be listed. Click the
cameras you wish to download and click “OKk”. The select video clips will be listed

concurrently. (As below picture)

#  Freeview Pro

: : Site name: |1 [roof] Remote download A

Filz name | Camera | Recording period

¥ 0120040216115555 avi 0L SRS 01 2004002416 11:55 - 12:25
¥ 0120040216122557 vi 0L FEAE 01 2004002416 12:25 - 1255
[V 0120040216125558.4vi 0L SESAE01 200402416 12:55 - 1325
[V 0120040216132600.8vi 0L SESAE01 20040216 1326 - 1356
[V 0120040216135600.4vi 0L SESAE 01 200402116 13:56 - 1426
¥ 0120040216142603 vi 0L SRS 01 2004002416 14:26 - 1456
[v [12004031A145604 &vi 01 Backs 01 2004/02/16 1456 - 1526
[ 0120040216152606.4vi  OLBEA% 01 200402716 1526 - 1556
[ 0120040216155607.4vi 0L ESA%01 2004002416 1556 - 16:26
[ 0120040216162609 4vi 0L FEAE 01 2004002416 16:26 - 16:27
[ M20040216162715 Avi 0L FEAE01 2004002416 16:27 - 16:57
[ 0120040216165717.4vi 0L SESAE01 200402416 16:57 - 17:22
[ 0120040216172241 8vi 0L SSAE 01 200400216 1722 - 17:23
[ 0220040216115555 avi 02 SEEAE 02 2004002416 11:55 - 12:25
[ 0220040216122557 Avi 02 SFEEAE 02 004026 12:25 - 1255
[ 0220040216125558 hvi 02 BESHE 02 200402416 12:55 - 1325

[ 0220040216132600.8vi 02 SESAS 02 2004002416 1326 - 1356 i? F [K

[ 0220040216135600.4vi 02 SESAE 02 200402016 13:56 - 1426 © Forw &

[ 0220040216142603 Avi 02 FEEAE 02 2004002416 14:26 - 1456 € Zoom &

[ 0220040216145604 Avi 02 FEAE 02 2004002416 14:56 - 1526 ¢ RS @

[ 0220040216152605.4vi 02 SESAE 02 2004002416 1526 - 15:56

[ 0220040216155607.4vi 02 SESAE 02 2004002416 15:56 - 16:26

[ 0220040216162609 Avi 02 FEAB 02 20040216 16:26 - 16:27

[ 0220040216162715 Avi 02 SEEAE 02 20040216 16:27 - 16:57

[ 0220040206165717.40vi 02 SESA% 02 2004002416 16:57 - 17:22

[ 0220040206172241 4vi 02 SESAE 02 20040216 1722 - 1723

[ 0420040216115555.4v1 04 SEBA4% 04 2004003416 11:55 - 12:25

Camera

— " 17197 MB Free on D:
Total free: 17197 MB

Sep 5. Select the video file which you want to download.

Sep 6. Click icon % on the top right, start or stop to download the video clips.
Disconnect one site from connections

Click -K- to disconnect with the site you select from Site namebox.
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7-9. Remote control

FreeView Pro allows remote client to control the Witness XP DVR server via EzZRClient program

through Internet or Intranet. The Remote client can set up the Witness XP server from remote site

such as operating at the local.  You can control the Witness XP DVR server by through the

following steps:

Sep 1. Connect to the Internet or Intranet with your remote client computer and Witness XP
DVR server first.

Sep 2. On Witness XP Server ste  Click on the “ Sart” button, choosing “Programs’.  Move
onto “WitnessAS (ASE/DX/HS/U) Pro” and click on Remote Server- EzZRServer and
you should see below window (Fig. 7-6). Enter “Password” and save it.

ol .
Sep 3. On FreeView Pro Client site  Click on the bottom Tool bar of FreeView Pro and
you should see below window. (Fig. 7-7)

Site name: IRemoteSile

ERserver . -
- (TCPR Part: | 1901
!'H_‘ [~ Autorun EzRServer Password |

Serve: T iew only (inputs ignared)
(TCRAP) Port | 1901
Password: I Adei(+) | Delste(-) Exit

Site name ‘ IP Address |
RemoteSite 21121182110 1901
‘ Lisconnect &l clients I
Ol | Exit |
Fig. 7-6 Fig. 7-7

Sep 4. Enter your “|PAddress’ and “Password”. The administrator of Local DVR Server
must create a specified user account in Local EzZRServer program before connecting.
Without the correct password, you cannot log in.

Sep 5. The setting number of “TCP/I P Port” must be matched between both sites.

Sep 6. Press “ Connect” button to complete the process. FreeView Pro will connect you to the

Local DVR Server.
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Sep 7. Click “Add” to save above information, then you can easily select when you connect again.

Sep 8. Click “Exit” icon near the middle right of Control window to disconnect.

|N0te:| IWhen enable “View only” ; you can view the window of local site server only when the |

server is connected.
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8. Connect the Local DVR Server via |l E Browser

These sections discuss how to setup and use the IE Browser for remote access. The main

purpose of this section is to provide a way to connect to the Local DVR Server (where you are

running Witness XP) to monitor the cameras there if you happen to be far away from it. With [E

Browser you can begin to use automatic remote video security and surveillance via the Internet.

You may use the IE Browser to connect the Local DVR Server by through the following steps:

On theWitness Local DVR Server:

Sep 1. You must enable “ | E browse server - EZWebServer” program. Click “ Sart”,
“Programs’, “WitnessAS/ASE/HSDX XP”, and then select “ | E browse server -
EzZWebServer” program. The monitor will display the tab as below:

Sep 2. Click “ Enableauto run system” and “Hidewindow” to have EZWebServer program

automatically starts every time you reboot.

Ez WebServer ]

% Setup ExWWehServer ‘
F o ‘ wl et ‘

On the Remote client PC:

Sep 1. Click IE Browse from the Remote client PC and then enter the IP address of Local
DVR Server.

Sep 2. Allows the ActiveX. program to install on your PC when the ActiveX pop-up.

Sep 3. Click ﬁ@ icon to connect the Local DVR Server. The detail setting please see chapter
7-3.

The Tool Menu Bar

The tool menu bar enables you to easily use Internet to connect to the Local DVR Server via I[E

Browser, control the video channels of the Local DVR Server, display Local DVR Server video
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channels, save video files, and configure exactly how you want the program to work.  After you
login, you can explore the system through the following buttons.

g@ Connect to local site: Use this to set up a connection to the Local DVR Server. Please see
Chapter 7-3.

jﬁ Control panel: Press this to set the control panel.  Please see Chapter 7-4 and 5-3.

Many of the functions in “Demo.htm” behave similarly or even identically to those of FreeView

Pro, if you need detail operation please refer Chapter 7.

Advanced

Click “Set up EzZWebServer” Tab, you will find out the information of Web server. (Please refer

to Fig 8-12).

Following the below steps, you may auto login the Witness XP server when you connect with [E

Brower. (Please refer Fig 8-13).

Sep 1. Click “Web File” Tab, and enter the “ DVR IPAddress“ or “ 1D code“ or “ Port
number <, “ User name “ and *“ Passwor d “ which are same as Local DVR Server setup.

Sep 2. Then enable “Auto connection “ tab, and click “ Generator “ icon.

Connection type: & IP Address ¢ ID Code

Set up EzWebServer 3 DVR IP Address: |
1D Caode: |

Root directary: CAMyEZveh Part number: I 1001 Default

= Auto connection

Username: I
Listan port: I 80 Default Passward |

f ok | @ webFile | ¥ Cancel of generator | £ conee

Fig8-12 Fig 8-13

Wwiek IF address: | 192.168.1.100
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9. Using PDAView Pro (For Pocket PC PDA only)
PDAView Pro is a remote view application for Pocket PC device. It can run on PDA using
Pocket PC 2002 or 2003 operating system. These sections discuss PDAView Pro and how to use
it.  The main purpose of PDAView Pro is to provide a way to connect to the Local DVR Server
(where you are running Witness XP) to monitor the cameras there if you happen to be far away
fromit. With PDA you can begin to use automatic remote video security and surveillance via the

Wireless LAN or Internet.

9-1. The PDAView Ingtallation

You may install the PDAView Pro program into the PDA by following the steps below:

Sep 1. Plug your PDA via USB or Com port to a PC installed with Microsoft ActiveSync.

Sep 2. Run Microsoft ActiveSync in the connected PC and make sure both the PDA and PC are
synchronized.

Sep 3. Insert our CD into the CD-ROM drive of the PC and run “I nstal.exe in the CD-ROM
root directory.

Sep 4. In the setup dialog box select “PDAView Pro” and click Next.

Sep 5. Click Browsif you wish to specify another destination directory; otherwise click Next

and follow the rest of the instruction to complete the installation.
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9-2. The PDAView Pro Tool Menu Bar

¢ 11:26 (D

Local site: |I-View |

IP address: [210,21,182,110 |

Lgername:  [ahe

Password: [+

Cuality: Good -

[gn@ Connect ]

@ 'A Focus @ o= Ma |Site name |IP address |

Zoom © = 001 I-Wiew 210.21,182.110 |
Brightrigss q P P IRIS o=

—ohod = w
2 & () & ? = =]

Figo-1 Fig9-2

The tool menu bar (Please refer Fig 9-1) enables you to easily use TCP/IP to connect to the
Local DVR Server via Wireless LAN or Intranet, control the video channels of the Local DVR
Server, display Local DVR Server video channels, save video files, and configure exactly how

you want the program to work.

[Note] [Many of the functions in PDAView Pro behave similarly or even identically to those of]
Witness XP and FreeView Pro]
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9-3. Connecting PDAView Proto Witness XP DVR site
This chapter shows you how to connect to Local DVR Server via wireless LAN or Internet.
Once PDAView Pro is installed into your PDA device, you will be able to use it to monitor Witness
XP DVR video.
Sep 1. Load the PDAView Pro from the CD-ROM. (Please refer to 9-1.)
Sep 2 Click the PDAView Pro icon in your PDA to start the application.
Sep 3. Click L on the bottom Tool bar and you should see the following Fig 9-2.
Step 4. Enter the “|PAddress’, “User name” and “ Password”.
Sep 5. The number of “Port” must be matched between PDAView Pro and Witness XP software.
Sep 6. Choose an “Image quality”.
Sep 7. Press the “ Connect” button to complete the process. PDAView Pro will connect you to
the Witness XP DVR. (Please refer to Fig 9-3)
Sep 8. Press the “Camera’ button to select which camera you want to remote view.

Sep 9. Click = on the bottom Tool bar to disconnect when you finish communicating with the

local site.

9-4. Using the Site Book
|N0te:| IUsing the Site Book Tool Menu Bar in PDAView Pro behaves identically to those of |

[FreeView Pro. Please refer to Chapter 7-5]

PDAviewPro 44 11:25

Site name:  nysSice]

i

| Mo |Site narne |ID addrass |

3-08- IO . D01 I-view 210.21.182.110 |
s Focus @ =
WO viN
P PRS o=
—JF— g hod m»2 m

2 £ & 7 B iz

Fig9-3 Fig9-4
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10. Using AnyView Pro (For Modem to modem viewers)
These sections discuss AnyView Pro and how to use it. The main purpose of AnyView Pro is to
provide a way to connect to the Local DVR Server (where you are running Witness XP) to monitor
the cameras there if you happen to be far away from it. With AnyView Pro you can begin to use

automatic remote video security and surveillance via the PSTN or ISDN.

INote] [Terminology is relative to the site from where you would be using Witness XP. Thus, the]

|recording location (has Witness XP) is called “L ocal DVR Server” and the site from where|

lyou use AnyView Pro is called “remote client PC”)

10-1. General Information
Once you have finished installing the software, two icons will be created for you. You may access
them by clicking on the “ Start” button, the “ Programs’ folder, then “ AnyView Pro” and then
clicking on the “ Remote Viewer - AnyView ” icon. The following icons are available:

° RemoteViewer - AnyView Pro:  AnyView Pro enables you to remotely patrol your home,
office, retail outlet, warehouse, factory, etc. from any place at any time as long as you have the access
to a telephone line.

° Uningtall AnyView Pro:  Removes AnyView Pro from your computer.

b Windows Catalog

f‘% ‘Windows Update

EraEETE » E| Arcessories »
3 %3 Remote viewer - Anyview Pro
<y Documents * | Flashaet 3 '@ UnInstall &nyview Pra
] Freeview Pro »
EII" Settings 3 EI
7] Games 3
/-J Search » [T Radiate 3
[T Startup 3
e el S [T ‘Witness AS Pro »
=7 Run & Internet Explorer
wY Msh Explorer
—J Log OFf AMD 1.3G... L"ﬁ] Outlook Express
. Remote fssistance
LDI Turn OfF Computer. .. () Windaws Media Player
2% Windows Messenger
Id Start &) 3 3
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10-2. TheAnyView Pro Tool Menu Bar
INote] [Tool Menu Bar in AnyView Pro behaves identically to those of FreeView Pro. _Please refer |

Chapter 7-2,

10-3. Connectingto Local DVR Server by AnyView Pro
This chapter shows you how to connect to Local DVR Server via modem.
® Make connection via modem

Sep 1l Click on the bottom Tool bar and you should see the following window.

Select site

local site: |

[~ Save password

Dial nurnber: I
[~ Record
u : I
e [V Select cameras
Password: I
Play with: ILive video vl Irmage quality

—J—

© ion: IW let 'l
ompression avele tiiel 30% B
- ) 3 .
Site book %@ Connect I,B Ezxit ‘

Sep 2. Connecting to the Local DVR Server via modem:

1. Enter the “ Stenameé” that you wish to connect to in the “local Ste” box.
2. Enter the “ Dial number” . (Telephone line connected to modem)
3. Select “Modem”.
Follow Sep 5~ Sep 12 on Chapter 7-3 to connect Local DVR Server via AnyView Pro.
® “SavePassword”, and “Record” are options on the right side of the window that can be
selected.
Save Password if you want this user’s password to be saved.  This means that later when you
Enter this same username, the password will automatically be recalled.

Record It will record videos of the Local DVR Server on remote client computer
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automatically when the video is connected.
Select camera It will allow remote user to select, which camera(s) want to remote view. If
you enable this function that it will shows the available camera(s) for your selection before you

connect to the Local DVR Server.

[Notel 1. [If the system stops responding and does not load the program, make sure your system

fmeets the Minimum System Requirements.|

2. [If you wish to connect to a Local DVR Server please make sure the Local DVR Server |

lselect a correct modem and enable “ monitor™]

10-4. Video Window Function Description
INote] [The Video Window functions in AnyView Pro behave identically to those of FreeView Pro. |

[Please refer Chapter 7-4.|

10-5. Using the Site Book
INote| [Using the Site Book Tool Menu Bar in AnyView Pro behaves identically to those of|

|FreeView Pro. Please refer Chapter 7—5.]

10-6. System Configuration
Please refer Chapter 7-6 to configure system.

10-7. Playing Back Video Clips
AnyView Pro can play both videos stored on your remote client computer and on the Local

DVR Server as FreeView Pro playing. Please refer Chap. 7-7 to play back video clips.
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