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Sales Management Plus User Manual

Advanced Reporting

Overview

The software engineers at SMP have designed an innovative way to write customized reports using
the same easy-to-use framework found within the rest of the Sales Management Plus application.
Advanced Reporting pulls all the raw data passed to us each month in your POS and Customer
Master files and allows users to create their own reports. SMP has added the ability to filter those
reports and run reports against a specific Customer List.

Opening Advanced Reporting
Click on the “Advanced Reporting” Navigation button
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Figure O-1: Advanced Reporting Navigation button
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Create New Report

1. Select “Create New”

2. Select Report Type - “Personal” or “Shared”
3. Enter the name in the “Report Name” field

4. Click Next

N

DEs Window

1# sales Management Plus - [Advanced/Reporting]

Advanced Reporting «

fa} Home

8?7 Customers

H Activity Review

[ ProjectAdd/Edt

R Project Review

@\_ Goals and Potentials
|Jj_| Market Analysis

4% PartAnalysis

[_t] Business Comparizon
& Business Totals

[~ Mailers

@ Advanced Repoting
& Reports

% Tools
Figure 0-2: Select RepSrt

Select Report

Create Mew Feport

epirt Type

Fieport Mame

@ ) Copy ) Modify () Run Existing

7 Personal @ Shared

Sold From Branch Report

q:)
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% window
Advanced Reporting « Select Report

2 Sales Management Plus - [Advanced Reporting] E]@El

REFORT: x (24)

Select Level of Detail Select Fields

l&, Sales (without Plan) Summarized at the Customer, Product Level, Delete Hide: Field | | Un-Hide Field
= Bkanch, Account Manager and Inside Sales Person level of detail.

=l Available Fields Selected Figlds
+ Sales Summary Data (Without Plan)
+ fccounk Manager
.~ Plah and 5ales Data at the Customer, Product Level 1, Account +Sales Branch
~ Mahager and Inside Sales Person level of detail. + Product Levels

.~ Plan and Sales Data at the Customer, Account Manager and Inside
- Sales Person level of detail.

. Plah and Sales Data at the Custorer, Full Product Level (1,2 and * Customer Parent

"' 3, Account Manager and Inside Sales Person level of detail, * Inside Sales Person
- + Wendor
) Adbivities and Projects * Customer

#} Customer - Bill To

() Twoice Line Details.
+ Custamer - Ship To

7} Home
&° Customers Customer List
H Activity Review Select Customer List <hone Selected > -
m’ el Select Fileer
B Project Review
(#.. Goals and Potentials Field Hame -
bﬂ Market Analysis op -
& PartAnalysis Value | Mask
- . -
[z Business Comparison .

Busi Totas Selection Criteria (S R |
& Dusiness Tot | oadd | Filter Criteria | WiewSQL ||  RunTestRepart || Run Report
(-] Mailers
A s - | Delete | Page Breaks will occur at the first group Lewel,

: Advanced Reporting
5 Reports Summary lines will shawe sk group lewels (detail lines are hidden.)
% Tools
»

Figure 0-3: Modify Report

Modify New Report
Users will make their selections from 4 parts of this form.

1. First: “Select Level of Detail”
a. The levels of detail have been set up in the order you should attempt to obtain,
from the most general to the most specific, in terms of available data.
b. First, attempt to use the canned reports within the main framework of SMP to
produce the desired information.
Second, attempt to use the summarized sales detail
Third, attempt to use the plan detail
Fourth, attempt to use activities and project detail
Finally, attempt to use invoice detail

D Qoo

2. Second: “Select Fields”
a. Expand each of the available fields and select the report criteria
b. Once the available field is selected, users have the option to choose the “Hide
Field” function. This option is helpful because the field will not show up in the
report; however, users can still apply the field as a filter.
c. If you inadvertently select a field you would like to remove, use the “Delete”
button to remove it.
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| Delete | | Hide: Fisld | | Un-Hide Field |

Selected Fields

Figure 0-4: Delete, Hide Field, Un-Hide Field

d. Users MUST include the Customer ID (“Cust ID” found under the “Customer”
available field tree) if they have selected “Customer Name” because that
customer name may be duplicated in Sales Management Plus. Since Sales
Management Plus is a Customer Centric database, adding this field will ensure
the report runs correctly. Users can hide this field if they do not want to see the
data as part of their report in Excel.

e. Drag and drop from the “Available Fields” column to the “Selected Fields”
column.

nced Reporting]

Select Report Modify Report

REPORT: Sald From Branch Report
Select Level of Detall Select Fields

E gﬂlg based upon detail invaice lines imported into /WTW‘T'D m | | UnHie Field |

/ Avalable Fields = Selected
_ Data from Summarized Sales [without Plan Datal at +- Sales Summary Data\without vis J
@ the level of Year, Period, VYendor, Customer, Product #-Account Manager Cust Name
Iﬁavel, Branch. Account Manager and Inside Sales - Product Levels
erson

+- Sales Branch
) Sales Summaries [wWith Plan Data) at the level of Year.
Period and Customer.

* Sales Summaties [With Flan Data) al the level of Year, - Inside Sales Pery
Period, Customer, and Product Level
#- Customer

- Customer - Bill To
#- Customer Parent
+

- Customer - Ship T

Sales Summaries [With Plan Data) at the level of Year.
Period, Customer and Product Level 3.

' Project and Activity information.

Customer List
Select Customer List <None Selected: -

Select Filtar

Field Name

Op -
Walug / Mask

Selection Criteria

| add | Filter Criteria

] ,

Generate Report

| Delete |

| RunTestRepot || Fun Feport
P e A it

Summary lines wil show at group levels [detail lines are hidden.]

Figure 0-5: Selected Fields

f. Check the box next to any value in order to show the field’s “total” in the report.
For example, using Figure 13-5, the report would show a total for each “Sales
Branch” group

g. Once all the chosen fields are selected, users can sort them by simply dragging
and dropping them either ahead of - or below another field.
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ced Reporting]

Select Report Modify Repoit
REPORT: Sold From Branch Report
Select Level of Detail Select Fields
) Dats based upon detal invoics livss impotted it Bl Shanale | Dol | | HideFied | | UnHideFied |
Ml =l iAvalable Fields = Selected Fields
Data from Summarized Sales (without Plan Data) at #- Sales Summary Data [Without 7 Sales Branch
@ the level of Year, Period, Yendor, Customer, Product +- Account Manager Cust Name
Level, Branch. fecount Manager and Inside S ales 5 Product Leveks Prod Lvl 1
ferog Prod Lyl 1 Seq 7D Sales §
Sales Summaries [with Plan Data) at the level of Year, ProdLvl2 YTDGP %
Period and Customer. Prad Lvl 2 & Cd
) Sales Summaries (With Flan Data) ot the level of Year, PiadL2 Zeq
Perind, Customer, and Product Level 1 Piod Lvl 2 Seq
" Sales Si [wiith Plan Data) at the level of Y el
' Sales Summaries [with Plan Data) at the level of Year,
Period, Customer and Product Level 3 ProdLl 34 Cd
=1+ Ahbreviations
Praject and Activity informatian.
¥ Coded
Customer Lt T
Select Customer List <None Selected> ol BF Irside: S alos Persaif
Select Filter +- Wendor
# Customer
+t Customer - Bill To
b i +- Customer Parent
o = # Customer - Ship Ta
Walue / Mask
Selection Criteria
| add | Fiter Criteria
4 m »
| Deltz |

Generate Feport :

| RunTestRepot || Fiun Report
Page Breaks will occur at the first group Level.

Summary lines will show at group levels (detail lines are hidden.)

Figure 0-6: Selected Fields

3. Third: “Select Filter” allows users to filter the fields they have selected
a. By Customer List
b. By Name
c. ByValue

Field Mame Prad Lyl 1 -
|:||:I » *
Walue /A Mazk 1

Selection Criteria

[ Add | =I Filter Criteria
WTD Sales ' "'

| Delete |

Figure O-7: Selection Criteria

d. This report will return results for customers who have purchased “Greater than
$1” in YTD Sales.
e. Users must hit the “Add” button to save the filter
f. Symbols and their Meanings:
i. =[EqualTo]
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ii. <>[Not Equal To]

iii. > [Greater Than]

iv. <|[Less Than]

v. >=[Greater Than or Equal To]

vi. <=[Less Than or Equal To]

vii. Like [Looks Like] For example: Rock% or %Auto% would return “Rockwell
Automation” IMPORTANT: The wildcard symbol (%) only works with the
“Like” filter because this is the only filter criteria that assumes
“something similar to” and allows use of the wildcard.

viii. In[In a List of] For example: Employee IDs not in sequential order in
1234;456;789; (note, semicolons separate the values, and there is a
semicolon at the end of the value string)

4. Fourth: “Generate Report”

a. SMP suggests running a test copy of the report first. A test copy will only return
the first 100 rows of the report (you may not necessarily see 100 rows in Excel
depending on the parameters of the report). This is a quick way to validate that
the Test Report displays the desired results.

b. There are two additional options for how the data is returned

i. Page Breaks will occur at the first group level
1. This will generate a separate worksheet for each change of value
in the first field “checked” in the selected field list. For example:
“Sales Branch” is checked in the “Selected Field” column in
Figure 13-6. If you apply the Page Breaks option, it will generate
a separate worksheet for every Sell Branch the customers
purchased from.

Generate Report :

[ Run Test Repart [ Run Repart

Fage Breaks will occur at the first group Level.

Surmary lines will shaw at group levels [detal lines are hidden. ]

Figure 0-8: Two Options for how the data is generated in the Report
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A | B | c I D I E |
1 |Sold From Branch Report
2 |ReportID: 3
3 |Run By: Elizabeth (8ae16010-786e 4b6d-b714-705a54%6e9aa)
4 |Run Date: 02/18/2008 11:04
5
b |Sales Branch  Cust Hame Prod Lvl1 YTD Sales % YTD GF °
7 |sMP - Jax LAMBDA TECHMOLOGIES INC Lighting $299.00 24 35%
8 [SMP-Jax L AMPE & MaLPHRUS LUMBER AR I $161 .82 26 43%
9 |sMP - Jax LOUISIANS PACIFIC CORP AR I £8,44410 33.06%
10 [SMP - JaX LOUISIARA PACIFIC CORP AB PLCHMI §3,054 .25 34.73%
11 |ShP - Jax LORCREEN CO NG AB SenfSafiCon $107 .53 26.43%

ShiP - JAK LOKCREEN CO INC AB Softvare $i1,240.00 2295%
ShP - JAK LR, ENYIROMMEMT AL AB PLCHMI §2,47373 19.13%
SMP - JAX $15,785.80 30.13%

¥ % SMP - 1AX { SMP - GRE £ SMP - MPTBCH / SMP - DEM £ Report Total /

Figure 0-O: Page Breaks sample report

ii. Summary Lines will show at Group Levels (details are hidden)
1. This will generate only the dollars associated with the checked
field in the “Selected Field” column; in this case it was “Sales

Branch”.

A | o] | E | ¢ | H
1 |Sold From Branch Report
2 |ReportID: 3
3 |Run By: Elizabeth (8ae16010-786e-4b6d-b714-705a549%e%aa)
4 |Run Date: 02182008 10:59
5
B |Sales Branch YTD Sales % YTD GP %
T SMP - Jax F15,785.80 a30.13%
B |SMP - GRE F7rarar 31.92%
9 |SMP - NPTBICH F7 46711 20.02%
10 |SMP - DEN 528351 41 B3
11 |REPORT TOTAL: $41,007.59 30.59%
12

Fidgilre 0-10: Summary Lines sample report

iii. Itis not necessary to check either of these boxes. SMP suggests
experimenting with the report by checking and understanding these
during report testing.
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A |

B

TN A A A L e e e e e e K] e fd By

(LI |

Sold From Branch Report

Report1D: 3

Run By: Elizabeth {8ae16010-786e-4bh6d-b714-705a54%6e%aa)

Run Date: 02/18/2008 11:13

Sales Branch  Cust Hame

SMP - JAK SPECIALIZED TECHMOLOGIES IMC
SMP - JAK g7 LUMBER:

SMP - JAK PACIFIC CORP

SMP - JAK PACIFIC CORP

SMP - JAK FFS CORC

SMP - JaK FFS CO MG

SMP - JAK LLRYA, INDUSTRIES
SMP - JAX

SMP - GRE MILLER ELECTRIC

SMP - GRE CERTIFIED IMDUSTRIAL
SMP - GRE CERTIFIED IMDUSTRIAL
SMP - GRE CERTIFIED IMDUSTRIAL
SMP - GRE CERTIFIED IMDUSTRIAL
SMP - GRE CERTIFIED IMDUSTRIAL
SMP - GRE CERTIFIED IMDUSTRIAL
SMP - GRE CERTIFIED IMDUSTRIAL
SMP - GRE CERTIFIED IMDUSTRIAL
SMP - GRE BEMSON T

SMP - GRE BEMSON T

SMP - GRE MACY INSTALLATION & SERNICE
SMP - GRE BRADY SYSTEMS IMC
SMP - GRE BRADY SYSTEMS IMC
SMP - GRE BRADY SYSTEMS IMC
SMP - GRE WARDALSY LLC

SMP - GRE WARDALSY LLC

SMP - GRE LIMDSTROM IMC.

SMP - GRE LIMDSTROM IMC.

SMP - GRE LIMDSTROM IMC.

oy Hﬁ“‘:auld From Branch Report /

Figure 0-11: Sold From Branch Report

Prod Lvl 1 ¥TD Sales %
Lighting F299.00
AR I F161 .52
AR I 544410
AR PLCHMI 3,054 .25
AB SenfSafizon F107.85
AB Software F1,240.00
AR PLCHMI ¥TA/5.75
$15,785.80
Enclatisy i Wi
AR I F701.34
Enclisnsyg F216.00
Fuzes F1,092.81
HiTech Misc F616.00
Mizc F1,475.04
Wire/Conduit F255712
Wiring Devices F104.00
Wirng Acc 1,164 69
AR I 1,057 .92
AR PLCHMI 35670
AR PLCHMI F2,544 .90
AR I F319.74
AR PLCHMI F173.25
Wire/Conduit F49.96
AR I F171.13
AR PLCHMI F240.12
AR I F1,272.80
LR SenfSatiCon F265.M

[=H $151 06

YTD GP %

24 33%
26.43%
F3.06%
34.73%
26.43%
22.95%

I13%

29.93%
13.20%
F313%
F3.00%
26.30%
2T 3%
23.00%
43.20%
30.71%
283.73%
20.00%
14.99%
17.33%
13.01%
27 58%
32.80%
26.43%
I A1%
F337%

iv. The above report shows branch sales. Since we checked the box in front
of “Sales Branch” in the “Selected Field” column, the branch sales totals
are displayed at the bottom of each group.

v. If errors exist within a report the standard “Processing Errors” tab that is
created with all reports will remain the visible tab. See Figure 13-12
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B3 Microsoft Excel - Book1

i3] Fle Edt Wew Inset Fomet Toos Dats  Window  Help
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VR o % P W 5 | | 2] B g | ¥ Reply with Changss... End Review.. !

D@ @ A A | A @) Favariesr | Gox | ] | Boskl !

Al > f Errars found during processing.

A
Eprors fouhd during processing.
Start of result set processing at: 7/1/2008 12:04:41 PM
nd of result set processing at: 7/1/2008 12:05:06 P

EEREEEDSN

=)

ra

w

=

()

@

=

w

@

ra
(=

e ra | rafra e el o ralra o
= | 0| |~ |o |G| & |G =

H o4 k(M \_Prncessing EerrsJ{_\fj_ dor/ <
¢ Draw Tl Butoshanes = oEdaEE S d-A===adll

Figure 0-12: Errors found during processing

Modify Existing Report
Users have the ability to modify reports that they have created.

To Rename an Existing Report,

1. Select the Copy feature
2. Enter the new report name
3. Now, inactivate the old report (keep the copied report with new name)

To Modify an Existing Report,

1. Select the “Modify” feature and highlight the report to be modified
2. Hit Next (or double click on the report name) and continue creating the report using the
same steps used to create a “New” report

= Sales Management Plus - [Advanced Reporting]

9 window - x
Advanced Reporting « Select Report
O cmaotion Oy ©run ety P |
Select Report Type () Personal @ Shared: ) Admin

716testreport (17)
725testing (44)
728testreport (46)
Bl

Liz Mare Test {34)
g{19)

Figure 0-13: Modify Report
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To Remove an Existing Report,
1. Select the “Modify” feature
2. Click the “Inactivate Report” button

3. NOTE: Users can only inactivate reports that they personally created (whether they are
shared or personal)

anced Reporting]

5

- x

_! Create New

Select Report

) Copy

Select Report Type

) Run Existing |

Inackivate Report |

- ' Shared  Admin

Figure 0-14: Inactivate Report

3. If you inadvertently made a report “Shared” and intended the report to be “Personal” (or
vice versa), you can correct the report to the proper sharing options.

a. Select “Copy” for the report in question

b. Rename the report

c. Change the sharing permissions to the correct choice

d. Click “Next” to save the report

e. Go back to the Select Report tab

f. Inactivate the report with the incorrect permissions
Copy Existing Report

To Copy an Existing Report,

PoODbME

Select the “Copy” feature and highlight the report to be copied
Rename the report

Select the Report Type: “Personal”, “Shared” or “Admin”
Click the "Next" button to continue creating the report using the same steps as used to

create a “New” report. Users may completely change the copy of the report to meet their

needs.
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Sales Management Plus - [Advanced Reporting]

% Window

Advanced Reporting  « Select Report

() Create New Cimodify ) Run Existing

Copy Existing Report

Report Type ~ Personal

New Report Name EW Repport

Liz Report & (32)

14 Activity Test Report (31)

WA Branch Sales Test (30)

test demo (29)

* fctivities [ Customer | Account Manager (-111)
* activities [ Prajects { Customers {-112)
*Branch | Customer (-75)

* Branch { Froduct Group (-63)

*Branch | Sales Person {-74)

* Branch { Sales Person | Froduct Group (65}
* Custamer {-76)

i DTt * Custamer | Froduct Group (-77)

& Customers * Customer | Yendor {-78)

Tl Activity Reviow * product Group (-79)

* Product Group | Branch (-82)
[ & Project Add/Edk * praduct Group | Cuskomer {-60)

Figure 0-15: Copy Existing Report

New Report Type ishared  Admin
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Tips and Troubleshooting

e |[MPORTANT: Do not click within the Excel sheet as it is being created because Excel will
stop loading the spreadsheet with data. You will have to re-run the report.

o When using the Filter in Advanced Reporting, the wildcard symbol (%) only works with the
‘Like’ filter because this is the only filter criteria that assumes “something similar to” and
allows use of the wildcard.

e The “Processing Results” tab will go away once a report has been successfully built; if there
were any problems building the report, the tab will remain and the error will be noted.

e Users will know when a report (or test report) has completed building because the
worksheets at the bottom of the Excel Workbook, Sheets 1, 2 and 3, will go away.

Sheetl - Sheet2 - Sheetd
Figure 0-16: Excel Worksheets 1 through 3

e If you run a report and would like to terminate the process, close the open instance of Excel

by using the red close button E' in the upper right hand corner of the workbook.

e When running a report that includes Customer Name, you must include the Customer ID
number in your report - this will keep customers with the exact same div/ref name from
having incorrect results calculated and it will not affect the total on the report. If you do not
want the Customer ID field to be visible on the report, you can hide it by using the “Hide” field
function before running the report.

| Delete | Hide Field | Un-Hide Field

s —|- Selected Fields

CustMame

Figure 0-17: Hide Field Feature

e |f running Advanced Reporting at the “Plan Data and Sales”, make sure your SMP
Administrator has saved the current goals for reporting. This can be accomplished through
the SMP Administration Utility: Select the Goals Management tab and click the “Save Current
SMP Goals” button.
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Territories & Branches Employees & Users Additional Customer Access Password Policy Product Groups Batch Processing Options
Data Load Setup | License | Enhanced Reporting : Edit Entity Set | Enhanced Reporting : Edit Entity | Enhanced Reporting : Edit Field | Outlook Synching: Contacts
Selection Lists Profile Fields Merge Customers Goals Management Custom Toolbar Buttons

Goals Management

To copy the current SMP Goals to the Data Warehouse for reporting, use the button below.

([ Save Current SMP Goals ])

Figure 0-18: SMP Administration Goals Management - Save Current SMP Goals

e If you run a report and select “Summary Lines” you MUST remember to check one of the
categories in your selected fields list or the report will not run correctly.

Page Breaks will occur at the First group Level,

| Eummary lines will show at group levels (detail lines are hidden, )

Figure 0-19: Summary Lines

- Selected Fields
Zust ID [Hidden]
W Cusk Name
Sales ¢
IS Fsk Mm
IS Lsk Mm

IS Mame
Figure 0-20: Select Fields - Cust Name

e If you run a report based on Invoice Line Details, user should be especially cautious. This
level of detail is designed to capture ALL data rows from your POS Data that has been
supplied to SMP and, therefore, it is entirely possible that you could create a report with over
a million rows - this will take an EXTREMELY LONG TIME to produce.

Here are some helpful tips to avoid creating a LARGE report:

e Use “Summary Lines” and filter criteria to isolate only the data you really want from

the invoice detail
o Determine if the information you want is available at a “higher level of detail” than

invoice lines
e voice lines
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