
 

1 
© 2014 BrownGreer PLC 

436391 

03/10/2014 

 

 

 

 

 

USER MANUAL 
  

 

 

 

 
ATTORNEY PORTAL 

 

http://vioxxsettlement.com  

 

http://vioxxsettlement.com/


 

2 
© 2014 BrownGreer PLC 

436391 

03/10/2014 

 

TABLE OF CONTENTS 

PAGE 

 

A. Introduction ...................................................................................................................... 3 

B. Accessing the Attorney Portal......................................................................................... 3 

C. Portal Usage ...................................................................................................................... 5 

D. Portal Home ...................................................................................................................... 6 

E. Claimant Search ............................................................................................................... 7 

1. Establish New Claimant ............................................................................................... 7 

2. Claimant Search ........................................................................................................... 8 

((aa))  Specific Search....................................................................................................... 8 

((bb))  Search All............................................................................................................... 9 

3. Claimant Activity ......................................................................................................... 9 

(a) View Documents & Notices ................................................................................. 10 

(b) Upload Files .......................................................................................................... 11 

F. Filing a Claim .................................................................................................................. 11 

1.   Contact Information………………………………………………………………….11 

2.   Claim Details………………………………………………………………………...12 

(a) Claim Payment Options………………………………………………………….12 

(1) Option 1……………………………………………………………………...12 

(2) Option 2……………………………………………………………………...13 

(b) Prescriber/Dispensary Information……………………………………………...13 

(c) Payment Option 1………………………………………………………………..14 

(d) Payment Option 2………………………………………………………………..16 

3. Confirmation………………………………………………………………………….17 

G. Firm Administration…………………………………………………………………...19 

1. Editing Law Firm Information……………………………………………………....19 

2. Manage Users.............................................................................................................. 20 

(a) Add Users.............................................................................................................. 21 

(b) Search For and Manage Users .............................................................................. 22 

H. Establish New Claimant ................................................................................................. 23 

I. Change Password/Email ................................................................................................. 24 

1. Change Password ........................................................................................................ 25 

2. Change Email .............................................................................................................. 25 

J. Log-Off ............................................................................................................................ 25 

  



 

3 
© 2014 BrownGreer PLC 

436391 

03/10/2014 

 ACCESSING AND USING THE ATTORNEY PORTAL 

 

A. Introduction 

Welcome to the Nationwide Vioxx Consumer Settlement Program.  The Secure Claims Attorney 

Portal allows attorneys to file claims and exchange information with the Claims Administrator 

on behalf of their client-claimants.  These instructions explain and illustrate how to access and 

use the Portal.  

 

B. Accessing the Attorney Portal 

1. From your web browser, go to http://www.vioxxsettlement.com. Click on the link 

“Secure Claims Portal.”  You will then be taken to the Portal Home Page where you may 

request access to the Portal and login. 

 

 

http://www.vioxxsettlement.com/
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2. If you are a member of a law firm that has not been granted access, select “Request Law 

Firm Portal Access.” 

 

Only one person from each law firm needs to request Portal Access. If a member of your 

law firm has been granted access to the Portal, that person, as Law Firm Administrator 

for your law firm, can add new users on the Firm Administration tab of the Portal. See 

Section F.2 for more information on adding firm users.  

3. After selecting “Request Law Firm Portal Access,” complete all required fields and select 

“Request Access.” 
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The Claims Administrator will review your credentials and establish access for your firm. 

You will receive an email within one business day confirming your successful 

registration. You will also receive further instructions for logging in to the Secure Claims 

Portal. 

C. Portal Usage 

1. When you log into the Portal for the first time, you will need to agree to the Conditions of 

Use. You will only need to do this once. 
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2. Click “Submit” and you will be taken to the Home Page of the Attorney Portal. 

 

D. Portal Home. 

 

The Portal Home Page displays basic instructions for beginning claims, updates on the 

Settlement Program and a link to download the Attorney Portal User Manual. 

 

 
 

 

 

1. Portal sections. The left side of the Home screen lists the following options.  
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(a) Portal Home 

(b) Claimant Search 

(c) Firm Administration 

(d) Establish New Claimant 

(e) Change Password / Email 

(f) Log Off 

 

You can navigate between these sections by left clicking on the section you wish to 

access. Each section (except Home) is described below.  

 

 

E. Claimant Search. 

 

The Claimant Search tab allows you to access information on your claimant(s), add new 

claimants and determine the status of your claimants through all phases of the Settlement 

Program.  The Search feature allows you to search by Claimant ID, Last Name and/or Social 

Security Number.  Click the “Search All” radio button for a listing of all of your active 

Claimants. 

 

 
 

1. Establish New Claimant. For ease of use, you can establish a new claimant within the 

Claimant Search feature or you can go straight to the “Establish New Claimant” feature 

in the left hand navigational column.  To establish a new claimant within the “Claimant 

Search” feature, click the Establish New Claimant button to add a new Claimant to your 

Portal.  
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Provide the requested information and click “Establish Claimant.”  

 

 
 

The Claimant Activity screen for the new Claimant will then appear, allowing you 

immediately to complete the Claim Form and upload any documents on behalf of the  

new Claimant (see section C.3 below). 
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2. Claimant Search. You can search for your claimants in two different ways. 

 

(a) Specific Search. Click Specific Search to search for a Claimant by Claimant ID, Last 

Name, or Social Security Number. Fill in the information in the search criteria you 

choose to use and click Search. The Last Name search request is not case-sensitive 

but you must enter at least the first two characters of the Claimant’s last name. You 

can search using more than one search criteria.  The Search Results will appear on 

screen.  

 

 
 

You will see the Claimant ID, Claimant Name, Claim Status, the Total Amount 

Claimed, and the Payment Options selected. Click the Claimant ID hyperlink to 

access the Claimant. 

 

 



 

10 
© 2014 BrownGreer PLC 

436391 

03/10/2014 

 

(b) Search All. Click Search All to view a list of all Claimants in your Portal. Find the 

Claimant whose information you wish to access.  Click the Claimant ID hyperlink to 

access that Claimant. 

 

After selecting the hyperlink, you will be taken to the “Claimant Activity Screen.” 

 

3. Claimant Activity. The Claimant Activity screen allows you to view pertinent 

information for the selected Claimant and manage the Claimant’s claim. On the Claimant 

Activity screen, you can submit a Claim Form, upload documents, view documents, and 

view Notices. 

 

 
 

(a) View Documents & Notices. Click this button to view any documents or Notices 

associated with your client. 
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(b) Upload Files. Click this button to upload documents to the claimant’s file. You can 

use this feature at any time. Choose the type of document you are uploading, then 

click “Browse” to locate the file on your computer. Then select “Upload.”  

 

 
 

F. Filing a Claim. 

 

1.  Contact Information 

 

You will need to indicate whether you are submitting a Claim for Vioxx your client purchased or 

your client is the legal representative of someone else who purchased Vioxx. If your client is a 

Vioxx purchaser in filing their Claim, select “I purchased Vioxx.”  Only select “I’m filing for 

someone else” if your client is the legal guardian or representative of a deceased, 

incapacitated or minor Vioxx purchaser. 
 

 
 

 

a. If your client is submitting a Claim because he or she purchased Vioxx or you are 

assisting a Vioxx purchase, you will need to enter the demographic information of the 

Vioxx purchaser on the screen below. You must complete all fields marked with a red 

asterisk. When you are finished, click “Continue.” 
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b. If your client is submitting a Claim on behalf of someone else who purchased Vioxx, you 

will need to enter the information for the person who purchased Vioxx (see previous 

screen), as well as your client’s demographic information. You will also need to indicate 

your client’s relationship to the Vioxx purchaser. Complete all required fields. Select 

“Continue” when you are finished.  

 

2. Claim Details  

 

a. Claim Payment Options. You must indicate whether you are submitting an Option 1 

claim or an Option 2 claim on behalf of your client. 

 

(1) Option 1 provides reimbursement for out-of-pocket expenses for purchases of 

Vioxx. In order to make an Option 1 claim, your client must provide one or 

more of the following forms of proof: 

 Receipts  

 Pharmacy Records 

 Insurer Explanation of Benefits 

 Canceled Checks 

 Credit Card Statements 

 



 

13 
© 2014 BrownGreer PLC 

436391 

03/10/2014 

(2) Option 2 provides a one-time payment of up to $50 if your client can provide 

proof of a Vioxx prescription or if your client signs a declaration swearing 

under penalty of perjury that he or she bought and paid for Vioxx before 

October 1, 2004. Your client must provide one of the following forms of proof: 

 

 Medical Records 

 Doctor's Letter 

 Prescription Bottle 

 Sworn Statement 

 

 
 

b. Prescriber/Pharmacy Information. In the next section, you can indicate the 

physician that prescribed your client Vioxx, as well as the name and address of 

the pharmacy where your client purchased Vioxx. You are not required to submit 

this information, so if your client no longer remembers the physician or 

pharmacy, answer “No” to both of these questions. 
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If you answer “Yes” to the physician question, you will need to provide the physician’s 

name, address, and phone number, as well as the hospital or facility. Required fields are 

marked with a red asterisk. If you select “Yes” and then no longer wish to provide this 

information, press “Cancel,” then select “No.”  

 

 
 

 

If you answer “Yes” to the Pharmacy question, you will be asked to provide the name of 

the pharmacy, as well as the address and telephone number. Required fields are marked 

with a red asterisk. If you select “Yes” and no longer wish to provide this information, 

press “Cancel,” then select "No.” 
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The next section will ask you select the forms of proof you are submitting for your client’s Claim. If you 

selected Option 1, you will be asked to select your proof of purchase. If you selected Option 2, you will 

be asked to select your proof of Vioxx prescription. 

 

c. Payment Option 1. If you chose Payment Option 1, you will see the screen below. You 

will need to enter the total amount your client paid out of pocket for Vioxx. You can also 

indicate which documents you are submitting to support your client’s claim. You can 

check more than one box. 
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You also have the option to upload documents at this time, but it is not required. To 

upload documents, press the “Upload Documents” button. You will need to select the 

document on your computer and select “Upload.” Supporting documents can also be 

submitted by mail. Select the “Click Here” hyperlink for more information on mailing 

documents.  

 

 
 

Post-Withdrawal Medical Consultation. If you chose Payment Option 1, your client 

can also be reimbursed up to $75 if he or she visited a doctor between September 30, 

2004 and November 30, 2004 in order to receive diagnostic testing or a medical 

consultation about finding an alternative to Vioxx. If you answer “Yes” to this question, 

you will need to provide the physician information.  
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You must also include: (1) proof of the medical consultation, (2) proof of the amount of 

the cost of loss claimed (that was out-of-pocket and not reimbursed), and (3) a statement 

that the medical consultation or diagnostic testing occurring between September 30, 2004 

and November 30, 2004 had not been scheduled or recommended before September 30, 

2004. 

 

d. Payment Option 2.  If you chose Payment Option 2, you will see the screen below. You 

must provide proof that your client was prescribed Vioxx. You can check all boxes that 

apply. You do not need to provide any additional proof if you select the “Sworn 

Statement” checkbox.  
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You also have the option to upload documents at this time, but it is not required. To upload 

documents, press the “Upload Documents” button. You will need to select the document on 

your computer and select “Upload.” Supporting documents can also be submitted by mail. 

Select the “Click Here” hyperlink for more information on mailing documents.  

 

 
 

 

3. Confirmation 

 

In this section, you can review the information you have provided so far. If any of your client’s 

demographic information is incorrect, you can select “Edit Contact Info.” You will return to the 

Contact Info section where you can make any additional edits. If any of your client’s claim 

information is incorrect, you can select “Edit Claim Details.” You will return to the Claim 

Details section where you can make any additional edits.  
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If your information is correct, you can sign and submit your client’s claim. Type your client’s 

name in the Signature box and select “Submit.”  

 

 
 

 

G. Firm Administration. 

 

Click the Firm Administration tab found on the left side of the screen to change any law firm 

information, manage law firm users and Claimant logins, and upload law firm documents. 

 

1. Editing Law Firm Information. Click the Edit button to make changes to the Law Firm 

Information. You may change any information on this screen. Note that a field with an 
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asterisk before it indicates that it is required. When you have completed making the 

necessary changes to the Law Firm Information, click the Update button at the top of the 

screen to save your changes.   

 

 
 

A confirmation box will appear for you to confirm that you want to save your changes: 

 

 
 

Click the Yes button to save your changes.  The following message will appear on the 

Firm Administration screen: Your data has been successfully saved. 

 

2. Manage Users. Click the Manage Users button to add and change the users who can 

access the information in your Portal. 
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(a) Add Users. Click the Add New User button to provide access to your Portal to a new 

user in your law firm.  

 

 
 

 

You will see the screen below: 
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Fill in the blanks with the required information on the new user.  Choose a Login ID 

for the new user and click the Verify button to confirm that the Login ID is available.  

If the Login ID is not available, select another Login ID and provide a password that 

is between 6-16 characters in length and contains at least one number and one letter.  

Once you have provided the required information, click the Add button to add the 

new user.  Once the system has added the information, you will see a message on the 

Firm User Access screen that states that the registration was successful.  The new 

user will receive a confirmation email.  The new user must follow the instructions in 

the confirmation email to gain access to the portal. 

 

(b) Search For and Manage Users. Select Specific Search or Search All to search for 

the user whose information you need to change.  You must enter a minimum of the 

first three characters for the Last Name you need to locate.  Search All will provide a 

complete list of your users.  All matches will appear in the Search Results table. Click 

the “Edit” hyperlink to make changes to the selected user’s information.   
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Make any needed changes and click the Update button to save your changes.  Once 

the system has updated the information, you will see a message on the Firm User 

Access screen that states that the data was saved successfully.  To remove access for a 

selected user, uncheck the Active checkbox and click the Update button. 

 

H. Establish New Claimant. 

 

As noted previously, you can establish a claimant either through the “Claimant Search” 

feature or through the direct “Establish New Claimant” feature.  To do the latter, click the 

“Establish New Claimant” button to add a new Claimant to your Portal. Provide the 

requested information and click “Establish Claimant.” 
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The Claimant Activity screen for the new Claimant will appear so that you can complete the 

Claim Form and upload any documents on behalf of the Claimant. 

 

I. Change Password / Email. 

 

Click the Change Password / Email tab to change your Password and/or email address.  
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1. Change Password. Enter your current Password, your new Password, confirm your new 

Password and click the Submit button to change your Password. 

 

2. Change Email.  Enter your current Email, your new Email, confirm your new Email and 

click the Submit button to change your email address. 

 

J. Log Off. 

 

When you are finished using the Portal application, click the Log Off tab on the left side of 

the screen.  This will immediately shutdown your connection to your portal.  Click the Go to 

Login Screen link to log in to your portal. 

 

 


