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Copyright Notice 
 

This manual is the intellectual property of Samsung Electronics Co., Ltd. and may not be reproduced in 
part or in whole, or distributed or used in any form without the written permission of the Technical 
Information Management Division. 

Copyright ©  2012 Samsung Electronics Co, Ltd. All Rights Reserved. 

Though every care has been taken to ensure the accuracy of this document, Samsung Electronics Co, Ltd. 
cannot accept responsibility for any errors or omissions or for any loss occurred to any person, whether 
legal or natural, from acting, or refraining from action, as a result of the information contained herein. 
Information in this document is subject to change at any time without obligation to notify any person of 
such changes. 

Samsung Electronics Co, Ltd. may have patents or patent pending applications, trademarks copyrights or 
other intellectual property rights covering subject matter in this document. The furnishing of this 
document does not give the recipient or reader any license to these patents, trademarks copyrights or 
other intellectual property rights. 

No part of this document may be communicated, distributed, reproduced or transmitted in any form or 
by any means, electronic or mechanical or otherwise, for any purpose, without the prior written 
permission of Samsung Electronics Co, Ltd. 

The document is subject to revision without further notice. 

All brand names and product names mentioned in this document are trademarks or registered 
trademarks of their respective owners. 
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Manual Overview 

Definition  

This manual is CPCex (Collaborative product Commerce Exchange) user manual for SEC users that 
describe procedures to sign up and log into CPCex, and use additional functions. 

Manual Layout  

Chapter  Description 

1. Overview Introduces CPCex system. 

2. Sign Up and Login Describes how to sign up and log into CPCex system. 

3. Additional Functions 
Describes CPCex system’s additional functions. Additional 
functions include Memo, Support, Notice, Environment Setup, 
User Search functions. 

Notations 

Notation Example Description 

[Menu Name]  
[Menu Name] 

[PREFERENCE]  [Personal 
Information View] 

The menu path or name on the 
system 

[Screen Name] 
[Personal Work] window, [Register 
Personal Work] screen 

The screen or window name 

“  “ 
“Registration complete.” 
Press the “Register” button. 

Messages or the button name 
displayed on the screen 

‘  ‘ 
Select either ‘Create’ or ‘Share’ and 
then 

Data displayed on the screen 

Bold Create Data Emphasized letters 

Note 
Indicates items or issues to read carefully. 

Caution 
Indicates items or issues that require extra caution. 

Revision History 

Version Date Revision Comments 

V4.0 2007.03.05 Initial Version  

V4.1 2007.04.27 No modification  

V4.2 2007.07.27 Remote Design Review function added.  

V4.3 2007.10.26 

Internal user automatic registration function 
added. 

2.1 Sign Up 

View and Edit Personal Information function and 
UI changed. 

3.2 Personal 
Information 

Environment Setting menu removed.  

V4.4 2007.12.21 
Number of Lists field added. 

3.2 Personal 
Information 

Help menu added. 3.8 Help 

V4.5 2008.02.01 Helpdesk – Manual screen UI changed. 3.5.3 Manual 

V4.6 2008.05.31 Remote Design Review function deleted.  
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Version Date Revision Comments 

V4.7 2008.08.02 No modification  

V4.8 2008.09.27 File upload method selection function added. 
3.2 Personal 
Information 

V4.9 2008.11.29 No modification  

V4.10 2008.12.31 No modification  

V4.11 2009.05.29 
Environment Setting menu deleted.  

Main image of screen configuration changed. 3.1 Screen Layout 

V4.12 2009.11.06 No modification  

V4.13.2 2010.10.01 Screen UI changed.  

V5.0.0 2012.01.30 

Screen UI changed.  

Function of writing notice added. 3.2.1 Notice > Write 

The ‘Support’ menu changed to the ‘Help’ 
menu/Menu moved. 

3.3 Help 

V5.3.0 2012.04.30 No modification  

V5.3.3 2012.07.02 Login screen changed. 2 Sign Up and Login 
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1  CPCex Overview 

1.1 CPCex System Overview 

CPCex (Collaborative Product Commerce Exchange) is a system for supporting development 
information sharing and collaboration between Samsung Electronics and vendors. 

 Exchange: Design Information Sharing (drawings, specifications, approval request sheets, BOMs, 
Engineering Change information, and software). 

 Development: Outsourcing, Mock-Up Manufacture, Transmission of mold drawings and 
collaborations for PCB design and manufacturing, Manual Collaboration, Field Test 

 Design: Design Service Outsourcing, Design Mock-Up 

 Research: Research, Tech. Cooperation 

Note 
Only the CPCex menus, which are applied to GBM, are displayed. 
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2 Sign Up and Login 

You have to sign up first to use the CPCex system. 

2.1 Sign Up 

In the CPCex Login screen, select “SEC/Subsidiary (mySingle)” and then click the “Join CPCex” button 
to start the sign up procedure. 

1. A user who is not signed up or withdraws from CPCex or who does not have authority for the Using Group 
of CPCex corresponding to the user's department clicks the “Join CPCex” button. 

 

2. Sign Up is progressed as follows depending on the affiliation of the user. 

 If the user’s department is the one for which CPCex is not applied, if the user clicks the “Join 
CPCex” button, the [User Information] window appears. Select a Using Group and enter reason 
for sign up in the Reason To Apply field to sign up to CPCex. 
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 Agree on Terms of Use and A guide to collecting and using personal information, and click the 
"Registration" button. 

 

3. When your registration to CPCex is approved, you are notified through an email to mySingle. 
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2.2 CPCex Login 

1. To log into CPCex system, log into mySingle first, connect to CPCex (http://cpc.sec.samsung.net), select 
‘SEC/Subsidiary (mySingle)’ and then click the “CPCex Login” button. 

 

2. When you log into the CPCex system, the following main screen appears. 

 

http://cpc.sec.samsung.net/
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3 Additional Functions 

This chapter describes how to use CPCex system’s additional functions. 

3.1 Screen Layout 

Additional functions are configured on the upper section of the main screen of the CPCex system. 

 

In CPCex, you can use the following additional functions. 

Menu Function 

Notice You can read system notices. 

Help You can view the entire CPCex system help contents. 

Memo You can send and receive memo to and from other CPCex system user. 

User 
Name|Affiliation 

When accessing the CPCex system, a login user name is displayed. Click 
the name to display the [Personal Info.] screen. 

User Search You can search for CPCex system users.  
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3.2 Notice 

Click on the [Notice] menu at the top left of the screen. 

 

Notice provides the following functions. 

Menu Function 

Notice 
You can view System Notice, GBM Notice, and SEC Notice. An 
administrator can post a notice. 

New Function You can view newly developed system modules and functions. 

 

3.2.1 Notice 

If you select the [Notice] menu, the [Notice] screen appears. Provided are System Notice, GBM Notice, 
and SEC Notice.  

1. A notice appears in the Notice list during the corresponding Period of Notice only.  

 

2. You can use filter to display notices by selecting a Notice Type from the Notice Type combo box. 

 

3. You can view the contents of a notice marked with  symbol in front of the title on a pop-up window. 

4. If you click the title of a notice, the [Notice Read] screen appears. 
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Write 

1. In the [Notice] section, click the "Write" button.  

 

2. Move to the [Notice Write] screen. Enter mandatory input items and click the “Confirm” button. 
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3.2.2 New Function 

Using this menu, you can view newly developed system modules and functions. Select [Notice] → [New 

Function] menu. 

 

If you click a title in the [New Function] screen, the description of the function is displayed in a pop-up 
window. 
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3.3 Help 

The Help menu at the top left of the CPCex screen. [Contact Use] is selected by default from [Helpdesk]. 

  

The Help menu provides the following functions. 

Menu Description 

Help Displays all info. on Help of each screen of the CPCex system. 

Helpdesk Provides FAQ, Q&A, manual download, program installation, and Contact Us. 

About CPCex Displays the version history and the system requirements info. of the CPCex 
system. 

 

3.3.1 Help 

Select the [Help] menu at the top left of the screen to view the entire CPCex system help contents by 
screen. 
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3.3.2 Helpdesk 

If you click Helpdesk on the left menu, its sub menus are displayed.  

 

Note 

The sub menus of Helpdesk offer the shortcut links in the main screen of the CPCex system. 
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FAQ 

Select [Helpdesk] → [FAQ] to display the questions frequently asked by users. Click a question to view 
its answer. 

 

Q&A 

Select [Helpdesk] → [Q&A] to display [Q&A List]. Using this menu, users can register questions and 
receive answers. If a user receives an answer, the state of the corresponding question is changed to 
'Completed.' 

 

Manual 

You can download manuals for CPCex modules by selecting [Helpdesk] → [Manual] menu.  
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Program Install 

Using the menu, you can install programs necessary for CPCex. Select [Helpdesk] → [Program Install] 
menu. To install a program, click the “Install Now” button. 

 

Contact Us 

Using this menu you can view the contact information of Helpdesk and GBM CPCex administrators. Select 

[Helpdesk] → [Contact Us] menu. 
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3.3.3 About CPCex 

Click the [About CPCex] menu on the left to display its sub menus. 

 

Version History 

The latest version info. and the description of each version are offered. 

 

System Requirements 

Minimum requirements for normal use of the CPCex system are offered. 
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3.4 Memo 

CPCex users can send and receive messages without attachment using memo function. Up to 500 Korean 
or 1000 alphanumeric characters are supported for a message. A memo is automatically deleted in 30 
days if it is not saved by user. 

The Memo menu provides the following functions. 

Menu Function 

Memo Inbox You can read the contents of received memo. 

Send New Memo You can write a memo and send it to another user. 

Memo OutBox You can save a sent memo. 

 

1. The Memo menu is displayed as "Item(s)" on the upper section and the "Send New Memo" menu. 

 

Note 
When a memo arrives, the number of received memos is displayed between the parenthesis as shown by 

the following figure:  

2. If you click on the Memo menu, the [Memo Box] screen appears. The Memo Inbox tab shows received 
memos. 
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3. You can search for a memo from the memo list in the Memo InBox tab. 

 

4. To delete a memo, select a memo and click the “Delete” button. 

 

5. To save a memo permanently, select a memo and click the “Save” button. Unsaved memos are 
automatically deleted in 30 days.  
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3.4.1 Memo Inbox 

If a memo arrives, you will receive a notification email to mySingle (for SEC users) or to your email 
address registered when you sign up (for vendor users). 

 

1. Click on a title of a received memo from the list in the Memo Inbox tab of the [Memo Box] screen to 
view the contents of the memo in the [Memo Inbox] screen. 

 

2. Read a memo and click the “Reply” button in the [Memo Inbox] screen. The following message appears. 
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3. If you click the “OK” button, the [Reply] screen appears with the original message so that you can write 
your reply over the original received memo contents. 

 

4. When you finish writing your reply, if you select the ‘Email Notification’ option, the memo transmission 
is notified through an email to mySingle. If you click the “Send” button, the memo is sent to the 
specified recipient. 

 

5. If you click the “Save” button in the [Memo InBox] screen, the memo is saved. 
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6. A saved memo title is marked as shown by the figure below. 

 

7. If you click the “Delete” button in the [Memo InBox] screen, the memo is deleted permanently. 
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3.4.2 Writing a New Memo 

1. To write a new memo, click the “Send New Memo” button in the [Memo Box] screen. 

 

2. If the [Send New Memo] screen appears, enter title and recipient. 
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3. You can search for and select a recipient by clicking the “Select Recipient” button. In the [Select 
Recipient] screen, you can search for a user with Name, Company Name or Address Book in each tab.  

 

4. In the User tab, you can search for a CPCex SEC user or vendor user with user name. Select a user to be 
added as a recipient, click the “Select” button and click the “Confirm” button. 
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5. In the Company Name tab, you can search for a user with Vendor Name or Vendor Code. 

 

6. After searching a vendor name, select the name. Then, registered users of the vendor will be listed. 
Select a user to be added as a recipient, click the “Select” button and click the “Confirm” button. 

 

7. In the Address Book tab, you can search for a user from Personal Address Book or GBM Address Book. 

 

8. If you select an Address Book, users registered to the address book will be listed. Select a user to be 
added as a recipient, click the “Select” button and click the “Confirm” button. 



CPCex Login/Additional Function Manual    

 

Property of Samsung Electronics Co., Ltd.    ２６ 

 

9. Now that you can confirm that the selected users have been added. 

 

10. Enter memo title and contents. You can enter up to 500 Korean or 1000 alphanumeric characters. If you 
select the ‘Email Notification’ option, the recipients will be notified of memo transmission through an 
email to mySingle (for SEC user) or to email addresses registered during sign up (for vendor user). 
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3.4.3 Memo OutBox 

Sent memos are listed in the Memo OutBox of the [Memo Box] screen. You can view the status of sent 
memos. 

 

1. You can view the current open status of sent memos. 

 

2. When clicking on a title, you can view the contents and identify whether the recipient read the memo. 

 

3. If the recipient opened the memo, the time when the recipient opened the memo appears. 
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3.5 Personal Information 

If you click ‘User Name|Affiliation’ after logging into the CPCex system, you can view your user 
information. 

 

3.5.1 Personal Information View and Change 

The user information is managed in mySingle, you have to modify information in mySingle to change your 
user information. 

 

Item Description 

Num. of Lists Determines the number of lines to display a CPCex list.  

FTP 

An Internal user can select Transfer method.  

Selecting "Use," files are uploaded using FTP. 

Selecting "Not Use", files are uploaded using HTTP.  

Using Group 

 Using Group is represented as the SPDM/PBOM/PLM server of the 

corresponding GBM.  

 To request the registration of the other GBM/Plant/laboratory/center, click 

the “Request for Adding user group” and enter a reason. A new group can be 

used only after the approval of the corresponding GBM approver.  
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3.5.2 Withdrawal/Cancellation of Consent 

1. In the [Personal Information View And Change] screen, click the "Withdrawal" button. 

 

2. A message on withdrawal/cancellation of consent is displayed. Click the “Yes" button. 
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3.6 User Search 

Using this function, you can search for CPCex users (SEC and vendor users). Enter a user name in the 
text input box at the top right of the screen. 

 

1. Enter a user name and press Enter, the [View User Information] screen appears.  

 

2. If you don’t know the name of a vendor user you want, click the  button of the User Search and click 
the “Search by vendor” button in the [View User Information] screen. 
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3. In the [User Search: Company User] screen, you can search for a vendor user with Vendor Name or 
Vendor Code. In the search result, select a vendor name to display its users. 

 

4. The [View User Information] screen appears in which you can view the vendor user’s user information. 

 

 

 

색인 항목을 찾을 수 없습니다. 

 

 


