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1 Introduction

This manual describes the Graphical User Interface (GUI) of the WSG Application.

For user-friendly reasons, the manual is written as short as possible. This means every function is
illustrated with a screenshot example and a small text.

The common rules like validation, error messages and Button are described in Chapter 2

The Application is WEB based and for full functionality the following Web-Browsers are supported
e Microsoft Internet Explorer Version 8 and higher
e Mozilla Firefox Version 3.0 and higher

The application is built in the following main parts
e Place Order
e Maintain Order
e Voice Messages
e Installation Ticket
e Transaction Overview
e Admin Tasks
e Reports
e Documents

The application supports four languages (English, French, Italian, German), but is delivered in English only.
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2 Validation and Navigation

The following validation rules and navigation types are implemented in the application.

2.1 List of Values (LOV)

Some fields of the input screens are validated against a list-of-values. The user can press the little arrow
beside the fields and select one of the values. See example:

Plan Date [17 Jos 2001 {dd mm yyvy)
Eind of Creation INEW "l

[ ack Felocation | [reset

! Promotion

Some other fields are multiple choices and the user can select several values with the Ctrl-Button.

See example:
Crder Nr frotn |
BBCS_MODIFY -
Sitar Lyrors BBCS _DISCONNECT Zi
Cirder State ENTERED j
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2.2 Visual support for required columns

As of WSG 8.6.0 a visual support for required columns has been introduced.
In the context of the actual screen:

e a "™ will be added to column label for all required columns.

Service Qualification

[ back | | submit | | reset

IsF = [=]

Contract Element

Services E
=
(Fe
=
Fulfilment SLA& Basic [=]
BB Type ADSL, VDSL [=]
Fulfilment Wish Date = Synchronis
Has ONP i
Business Type * Mew El
Appointment Id Appointrme:
e "green" Labels indicates indexed columns
Page 2
ISP -
Ticket ID
ISP ticket ref. from to
Ticket State I
ENTERED T
REJECTED ‘E ‘
CHECKED |
PROCESSING
INWORK -
BBCS DN/VN/NSN from to
BBCS DN/VN/NSN Req  from to
BBCS STNR/DDI from to
Ticket issuing date/time from (T to
Problem Date/Time from (T to
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2.3 Date and Date/Time Fields

As of WSG6.0 a new, more flexible way of date and date/time selection has been introduced. In contrast to earlier
versions of WSG the date and date/time fields have been merged to a single field accepting absolute and relative
time definitions as well as null values.

A date or date/time field recognizes any “DD.MM.YYYY” formatted string as an absolute date definition.
Additionally the date/time field accepts any “DD.MM.YYYY HH:MI” formatted string as an absolute date/time
definition.

A date or date/time field recognizes any string containing the keyword “TODAY” optionally followed by a “-/+
OFFSET” as a relative date definition, where OFFSET is an integer number of days from today.

Example:
e “TODAY-1" - yesterday
o “TODAY+1" - tomorrow
e “Today-7" - a week ago

The following screenshot shows a sample date and date/time range definition:

Plan Date from |today -2 & to [29.06.2005 3 ascending ¥
Transaction Date/Time from |29.06.2005 00:00 M (Y to [29.06.200509:33 D |1 ascending ¥

Please note that relative and absolute date or date/time definitions may be mixed.

The date and date/time fields offer a convenient way to define absolute dates or date/times: Clicking the date
icon 78 next to the filed opens the date picker widget:

? *
@ | <, Today | o®,
wk [Mon Tue Wed Thu Fri Sat Sun
22 1 2 3 4 5

23 & 7 8 9 10 11 12
24 13 14 15 1 1F 18 18
25| 20 21 22 23 24 45 6
26| 27 28| 29 30

27

| selecdae |

Clicking the time icon .= next to the filed opens the date/time picker widget:
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7 ®
E Today O

wk |Mon Tue Wed Thu Fri Sat Sun
22 1 2 3 i 5

23 6 ¥ 8 9 10 11 12
24 13 14 15 1 1F 18 18
25| 0 X 1 [ M o 36
26| 27 28| 29 30

27

Time: m :

Select date |

2.4 Sort Order

As of WSG Version 5.0 if the sort order of any field in the ‘Read Orders’ or ‘Read Voice Messages’ screens is
amended, then this change stays in force for the life of the browser session!

|2 |descendingj

| |ascending j

2.5 Error handling

After submitting the input screen, the application validates the users input. If a business rule, format etc. is
violated error message screen will be displayed. The texts are self-explaining and the user has to correct it.

Service Creation

Tnwalid Tnput

Message ISP_ID is missing

Field ISP

[ back
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 13/135
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2.6 Operation succeeded

After submitting the input screen in an admin task, the application processes the users input. If everything is
correct the ‘Operation succeeded’ screen will be displayed.

Message Assignment

Operation succeeded

hack

2.7 Service Navigation

For each action, whether the user is a Super User, read-only or CUC, the currently valid services are displayed
in the Service Navigation menu at the left site of the screen.

Note: the WSG interface is frames based. Above is a header frame that replaces the PowerGate header,
below and to the left is the navigation frame and to its right the function frame. The frames
implementation has some advantages, such as the navigation options always being available, but also
has some odd side effects such as when the browsers refresh button is pressed when the user is
returned to the Home Page!

In order to save space in this document all subsequent function screen shots in this document have been
reproduced without the Powergate frame!

The Powergate header offers the following functionality (Top Frame):

e Services Back to the selection of services in Powergate

e Contacts Contact information for questions concerning the WSG BBCS service
e Help FAQ (frequently asked question) for the WSG BBCS service

e logout Logout from Powergate

As Read only user:

Services Contact Help Liogout -
{; swisscom
WSG BBCS Orders
Place Order WSG

Maintain Order

Voice Messages
Installation Ticket
Change Ticket
Transaction Overview

Welcome to the Swisscom Entry Page for Broadband

Documents

Home Page
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2.8 Page

NOTE: That the following screen shots and associated descriptions are for the Super User only! If certain
functionality is not displayed then it is not available to other users.

As Superuser:

Services Contact Help Logout sU ISP -
Q swisscom
WSG BBCS Orders
Place Order WSG

Maintain Order

Voice Messages
Installation Ticket
Change Ticket
Transaction Overview
Admin Tasks
Documents

Reports

Welcome to the Swisscom Entry Page for Broadband

Home Page

flow

The page flow for the main function areas is shown in the following figure. It will always be possible to
navigate directly from one main function to another via the menu on the LHS of the screen. Within each
function the user may go back to the previous screen using the ‘Back’ button.
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Logon to
Powergate
sA Y
Homepage
Place Maintain Voice Admin Documents Reports
Order Order Message Tasks P
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2.9 Buttons

For each user screen the available action buttons are displayed at the bottom of the screen.

The following buttons are used in the application:

| back Go back to the previous screen

| resst Reset all of the fields to their original values

| create Go forward to the appropriate create screen

| subrmit Submit input data for processing

| cancel Invoke the functionality to cancel an order

Lrefresh Refresh a Detail screen to display the latest status

| madfication Go forward to the appropriate modify order screen
| dovwnlnad Download the selected document

[Voice Messages View APV responses relating to the pending Order
| continue Continue to the next screen in the sequence

There are two different button states: active and inactive.

[ modffication Active

| madification Inactive
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3 Login

The whole login part is described in the Users Manual of PowerGate.
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After login via Powergate you can see the following menus on the left side
As a basicrule, an ISP can only have access to orders and installed services belonging to him. This restriction is
automatically secured by the login procedure over Powergate (using ISP Code as key).

. Place Orders

e  Maintain Order
e  Voice Message

. Installation Ticket
° Transact. Overview

e  Admin Tasks

e  Reports

. Documents

e Home Page

Swisscom (Schweiz) AG
CH-3050 Bern

> Used for explicit Service Qualification, entry of new orders and Get Service
Status
> Used for maintaining Orders in any status (read, list and cancel order)
> Used for displaying of BBCS Service Status changes caused by Voice orders
which belongs to the ISP defined by login (e.g. voice cancelling).
> Used to search and display installation tickets.
> Offers a service-spreading, chronologically ordered overview of
transactions.
> Used to administrate the ISP specific data (for the ISP-Super-User only)
> Used to download several reports
> Includes online documents as Manuals, Powergate, File Transfer
specification, etc.
> Access to home page with Info News relating BBCS from Swisscom
Broadband Connectivity Service (BBCS) 19/135
Version 35
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5 WSG Home Page
After the login via PowerGate the WSG home page will be displayed.

Services Contact Help Logout User ISP

Q swisscom
WSG BBCS Orders

Place Order WsG

Maintain Order

Voice Messages Welcome to the Swisscom Entry Page for Broadband
Installation Ticket

Change Ticket
Transaction Overview
Documents

Home Page

5.1 Info Text

Any information that Swisscom wishes to pass on to the ISP will appear in the “Info Text” box. In the example
above the message just says, “Welcome to Swisscoms Web Service Gateway”.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 20/13 5
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6 Place Order

The Place Order functionality is split into the following distinct parts
e Service Qualification
e Service Availability Qualification
e Basis Creation
e Basis Modification
e Basis Disconnection

e ChangelISP
e Service Status
e Handle DDI

e Add Service
e Change Service
e Reduce Service

Place Order

Service Qualification
Test of telephone or address location on
BBCS feasihility

Service Availability Qualification
Overview and servee availability qualification by BB and DN type

Service
Availabifity

Service
Qualification

Qualification

Basig Creation
Order an BBCS Access

Add Service

Add Add a service to an existing BECS

Service

Basis
Creation

Basis Modification
Change an existing BECS Access

Change Service

Basis Change a service from a BECS

Modification

Change
Service

Basig Disconnection
Dizconnect a BECS Access

Reduce Service

Besic Remaowve & service from a BECS

Disconnection

Reduce
Service

Change Change ISP

Handle DDI
isp Change ISP of an existing service Handle

DD Configure BECS for ISDMN PABH with DI

Service Status

SerpliEe Testthe statuis of a BECS

Status

NOTE: After successfully submitting a request on the Basis Creation, Basis Modification, Basis Disconnection,
Change ISP, Add Services, Change Service, Reduce Service or Service Status the Order Detail screen is
displayed.
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6.1 Service Qualification

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available. A
Qualification by done by

e Number

e Address

e Starting Point
e LLID

e Socket

e Bindingld

6.1.1 Qualification Request

Service Qualification

[back | [ suomit | [reset
ISP 10000% Bluewin AG
Contr Element
Base Products * [BBCS_on_TDM V]
Services Best Effort
Streaming
<< Add Al Real Time )
Best Effort on Fiber
Remaove All >=
Fulfiment SL&
BE Type ADSL, VDSL v
Fulfillment Wish Date l:l = Synchronisation with voice [
Has OMP |:|
Business Type * New v
Appointment |d I:l Appointment Date/Time I:l iz
on Ty Exrer I
e sie
MNew Loop |:| Return Speed at NOK |:|
‘Qualification by Number r Qualification By r Qualification by Starting Point
DNJVNINSN® [ | (0314445565) Last Name | | TaxRegion* [ |
First Name | | Access Net * |:|
swst | j L —
ZIP : ZIP or City * Contact Type :
Qualification by LLID ~ Qualification by Socket — Qualification By Binding Id
L —
Plug Mr l:l
[back | [ suomit | [reset |
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 22/135
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6.1.1.1 General Input Fields
Name Optional /  Description
Mandatory

Contract Element M A Base Product Contract Element to qualify for

Base Product

Contract o) Additional Service Contract Elements to qualify for

Elements

Services

Fulfillment SLA o) Fulfilment SLA [Basic | Premium | Express]; this value has a
direct impact to the offered service-speeds, some of them are
only offered for “basic” (deprecated Customer-Class “private”)
and others are only offered von “premium” (deprecated
Customer-Class “business”)

BB Type O Preferred BB Type(s) to qualify for

Fulfillment Wish o) Fulfillment Wish day (the day you wish to have completed a

Date following create order); if specified the qualification result will
contain Time Slot information.

Synchronisation M Yes (checked) or No. If checked and a pending “TDM voice

with voice order” exists, the qualification result will contain the planned
completion day of this voice order as the only possible
fulfillment day. Be aware that an express order always needs to
check if there is a pending TDM voice order.

Has ONP M Yes (checked) or No. If checked indicates "Operator Number
Portability" (used in conjunction with Business Type "Product
Change").

Business Type M Business Type (New | Relocation | Product Change).
Choose "Product Change" only if you want to change the Base-
CE.
Note: At the moment only product changes from TAL to
BBCS Standalone or vice versa is supported.

Appointment Id 0] Identification of an appointment

Appointment ) Date/Time of an appointment

Date/Time

DN Type O DN Type to qualify for

Line State ) State of qualified line (active, inactive, planned, all)

New Loop @) Yes (checked) or No. If checked the qualification will be
consider to use a new loop.

Return Speed at @) Yes (checked) or No. If checked the qualification show speeds

NOK

even at copper or space shortage. This option is available for
copper qualification by address and by starting point.

Swisscom (Schweiz) AG

CH-3050 Bern

Version

Valid from

Broadband Connectivity Service (BBCS)

35
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6.1.2 Service Qualification by Number

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available
for a certain access defined by a phone number (DN, VN, NSN).

Qualification by Number

DM/WN/NSN® 0213201083 | (0314445556)

6.1.2.1 Specific Input Fields

Optional /  Description

Mandatory
DN/VN/NSN M Directory Number or “VerrechnungsNummer” or Netservice
Number to qualify for

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 24/1 35
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6.1.3 Service Qualification by Address

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available
for a certain location.

r Qualification By Address

Last name
First Name

Street Adslstr

House Nr 1

Building
ZIP 3001 ZIP or City *
City Bem

6.1.3.1 Specific Input Fields

Name Optional /  Description
Mandatory
Last Name (0] Last Name
First Name (0] First Name
Street M Street
House Nr (0] House Nr
Building O Building
ZIP M ZIP ("Postleitzahl")
City ) City

6.1.4 Service Qualification by Starting Point

r Qualification by Starting Point

Tax Region * G4
Access Net ® BRE
Unit Type * 1
Unit Number * 444
SSE* 3
Contact Type 2
Contact Number 1333

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 2 5/1 35
CH-3050 Bern Version 35
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6.1.4.1 Specific Input Fields

Name Optional /  Description
Mandatory
Tax Region M Swisscom’s Tax Region (Geschaftsstelle)
Access Net M Swisscom’s Access Net (Zentrale)
Unit Type M Unit Type
Unit Number M Unit Number
SSE M Schaltstellenelement
Contact Type ) Contact Type
Contact Number o) Contact Number

6.1.5 Service Qualification by Local Loop ID

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available
for a certain access defined by a local loop id (LLID).

Qualification by LLID

LLID®  3pg3

6.1.5.1 Specific Input Fields

Optional /  Description

Mandatory
LLID M Identification number of the local loop

6.1.6 Service Qualification by Socket

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available
for a certain fiber access (OTO = Optical Telecommunication Outlet) identified by a Socket Id or Cooperation
Id.

~Qualification by Socket

Socket Id | | Socket Id or Cooperation Id *

Cooperation Id | |

Plug Nr |:|

6.1.6.1 Specific Input Fields

Optional /  Description

Mandatory
Socket Id M Either enter Socket Id or Cooperation Id
or
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 26/13 5
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Name Optional /  Description
Mandatory
Cooperation Id Socket Id validation:

Type-A: SWISSCOM identification in format A.nnn.nnn.nnn
Type-B: BAKOM identification ion the format x.nnn.nnn.nnn.c
(c = check digit modulo-11,"0 - 9" or "X")

Plug Nr O] Plug Nr of the fiber socket

6.1.7 Service Qualification by Binding Id

Used for explicit ‘Service Qualification’, shall be used before Order entry, to see, which services are available
for a certain access defined by a Binding Id.

Qualification By Binding Id

Binding Id *

6.1.7.1 Specific Input Fields

Optional /  Description

Mandatory
Binding Id M Binding Id to qualify for
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 27/13 5
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6.1.8 Service Qualification Result for Copper

According the given input fields one or more qualification results will be displayed, showing the possibilities
of broadband services for the desired line / location.
Service Qualification Result

| hack |
—~Request:
ISP 777710 Testaccount WSG Team
Contr Element BECS on_TDM
Best Effort
Streaming
Fulfillment SLA Basic
BE Type ADSL, VDSL
DN/ WH [ NSN 0712253014
Fulfillment Wish Date 18/05/2015
Line State aclive
~ Responzes
Quialification Nr 119130864
Oin Type Economy Line

DN (STMR)/ VN / NSN 0712253014
Basis Contract Element BECS_on_TDM

=
BB Type ADSL
Contr Element BBCS on_TDM, Streaming, Best Effort
=
Qualif Result State nok
DN Office 64BOL
BE Device Location DELOC
Site -
Site Category -
DSLAM Mame -
Dslam Type -
Dslam Vectoring Capable -
BE Logical Port -
Line State -
LLID -
LLID Activation Date -
LLID Disconnection Date -
Comment BB Type is not contracied
Planned Endpoint The new endpoint will be available on 2015-06
Starting Point 64 BOL 3 10000 1
Address
CPE Info
=
Contr Element
BECS_on_TDM
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 28/135
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=
BE Type VDSL
Contr Element BBCS_on_TDM, Streaming, Best Effort
=
Qualif Result State ok
DN Office §4BOL
BB Device Location DELOC
Site BOLQ
Site Category RUS
DSLAM Mame IPC-SURT10-5-VD-05
Dslam Type ISAM
D=slam Vectoring Capable Yes
BE Logical Port VDSL-1-2-1-3
Line State active
LLID 0030712253014
LLID Activation Date -
LLID Disconnection Date -
Comment This telephone line is suitable for xDSL.
[=1 Planned Endpoint The new endpoint will be available on 2015-06
DM Office E4B0OL
BE Device Location BOLD
Site EOLP
Site Category RUS
Equipped Date/Target 2015-08
Date
Equipped Date Quality 1
Equipped Date Comment The new endpaoint will be available on 2015-06
Planned Bitrate 2000 down / 1000 up
Extension Category Vectoring Ausbawaktivierung
Equipped Date History Change Event Type Change Reason
Date Id
2015-09-24 TargetDateChange 3
2015-05-12  ValidityClassException &
2015-01-31 ValidityClassException &
[=] Starting Point 64 BOL 3 10000 1
Tax Regicn 64
Access Net BOL
Unit Type up
Unit Mumber 10000
3SE 1
Contact Type UPK
Contact Number &2
Up Preparation normal
=] Address
Building Chalet
Sireet Schonstrasse
House Nr 1a
ZIP 307400
City Hinterfultigen
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 35
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Change Reason
Description

Missing material

Management re-pricrisation
Management re-pricrisation

Event
From

2013-03-21

a8
3

Event To

2013-11-
21

3

93
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= CPE Info

CPE Name
DSLAM Type Allowed

Vectoring Capability

Vectoring Capable Hardware:

Vectoring Capable Firmware

Comment

Contr Element

=]

BECS_on_TDM

Current Access Speed
Mazx. Access Speed
Current DN Type
Average Flag

Billing Zone

Jumper Action

05! Recommendafion
Potential Available
Reason of Potential

Technology Type
Vectonzed

Port Available
Copper Available

Best Effort

= Speed Profile Nr

ISP BBCS Access (Fulfillment) User Manual

C1

Motorola 7347-44 POTS rel.7.9
Technology Dslam Type
ADSL ASAM

vDsL2 ISAM, CAN

forced friendly

fes

fes

Das ist ein Kommentar fur CPE Info

5000 down / 500 up
13000 down / 2000 up
Economy Line

es

M
1

1000 - puistanding upgrooming
1002 - old CPE Hardware

VDsL2
es
es
Mo

Qualification Index Speed Profile Nr

) 64
85
66
&7
68
69
71
72
73
74
75
76
77
78
79
80

Broadband
Version
Valid from

max2000 down / 200 up
max2000 down / 400 up
max2000 down / 2000 up
maxS000 down / 500 up
max2000 down / 1000 up
max5000 down / S000 up
max3000 down / 300 up
max3000 down / 1600 up
max3000 down / 3000 up
max 10000 dewn / 1000 up
max 10000 dewn / 2000 up
max 10000 dewn / 10000 up
max15000 dewn / 1500 up
max 15000 down / 3000 up
max15000 dewn / 12000 up
max20000 dewn / 2000 up

Connectivity Service (BBCS)
35

- Public

Upgrade plan date 11/11/2013

Used Access Speed Effective Speed

18000/2000 2000200
18000/2000 2000/400
18000/2000 20002000
18000/2000 5000/500
18000/2000 200071000
18000/2000 500072000
18000/2000 3000/200
18000/2000 &000/1800
18000/2000 300072000
18000/2000 10000/1000
18000/2000 1000072000
18000/2000 1000072000
18000/2000 13000/1500
18000/2000 13000/2000
18000/2000 1300072000
18000/2000 13000/2000

16.11.2015 (WSG-9.14/Nov15)
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100
101
102
103
104
105
106
107
108
109

Streaming

ENABLING

=l Fulfillment Time Slot

Fulfillment Time Slot Index

ISP BBCS Access (Fulfillment) User Manual

C1 - Public
max3000 down / 3000 up 1800042000 S000/2000 2
max 10000 down / 1000 up 18000/2000 1000071000 2
max 10000 down / 2000 up 1800042000 1000072000 2
max 10000 down / 10000 up 180002000 1000072000 2
max 15000 down / 1500 up 1800042000 1500071500 2
max 12000 down / 3000 up 18000/2000 1500072000 2
max 12000 down / 12000 up 1800042000 1500072000 2
max20000 down / 2000 up 180002000 1800072000 2
max20000 down / 4000 up 1800042000 1800072000 2
max20000 dewn / 20000 up 18000/2000 1&000/2000 2
max25000 down / 2500 up 1800042000 1&000/2000 2
max25000 down / 5000 up 18000/2000 1800072000 2
max25000 down / 25000 up 1800042000 1800072000 2
max30000 down / 3000 up 180002000 1800072000 2
max30000 down / 65000 up 1800042000 18000/2000 2
max30000 dewn { 30000 up 18000/2000 1800072000 2
max40000 down / 4000 up 1800042000 1&000/2000 2
max40000 down / S000 up 18000/2000 13000/2000 2
max40000 down / 40000 up 1800042000 1500072000 2
max50000 down / 5000 up 18000/2000 1&000/2000 2
max50000 dewn / 10000 up 1800042000 1&000/2000 2
max50000 dewn / 50000 up 18000/2000 1800072000 2
max30000 down / 3000 up 1800042000 1500072000 2
max30000 down / 16000 up 18000/2000 13000/2000 2
max30000 down / S0000 up 1800042000 1800072000 2
max100000 down / 10000 up 1800042000 1800072000 2
max100000 down / 20000 up 1800042000 1800072000 2
max 100000 down £ 100000 up 1300042000 13000/2000 2
max200000 down / 20000 up 1800042000 1500072000 2
max200000 down / 40000 up 1800042000 1800072000 2
max250000 down / 25000 up 1800042000 1800072000 2
max250000 down / 50000 up 1800042000 1800072000 2
max300000 down / 30000 up 1300042000 1&000/2000 2
max300000 down / 60000 up 1300042000 1800072000 2
max500000 down / S0000 up 1300042000 1&000/2000 2
max500000 down / 100000 up 1800042000 1800072000 2
EMABLING 1800042000 na 2

Fulfillment Time Slot Date/Time Start Fulfillment Time Slot Date/Time End
180572015 00:00 18/05/2015 17:00

[ back

| Basis Creation

| |Basis Madification | [Change ISP | [Add Serice

| [Change Senice

[ reset

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)

Version
Valid from

35
16.11.2015 (WSG-9.14/Nov15)
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6.1.8.1 Fields

Name ‘ Description

Request Fields of the request see above

Responses

Qualification Nr The Qualification Number can be used to Service Creation, Service
Modification or Change ISP

DN Type DN Type of the line

DN (STNR) / VN/NSN Directory Number of the tested line ("Stammnummer")

ADSL, VDSL, SDSL For all supplied Technologies

BB Device Location Supplied in BB Device Location.

Qualif Result State ok or not ok

DN Office Supplied in DN Office.

BB Device Location Supplied in BB Device Location.

Site Site

Site Category Site Category

DSLAM Name

DSLAM Type

Dslam Vectoring Capable Dslam Vectoring Capable

BB Logical Port

Line State active or inactive or planned

LLID Local Loop identification

LLID Activation Date planned activation date for an line with “Line State” = planned

LLID Disconnection Date planned disconnection date if a line will be abandoned

Comment

Starting Point Info

Tax Region 64
Access Net BOL
Unit Type up
Unit Number 10000
SSE 0
Contact Type UPK
Contact Number 62

UP preparation

Address Address information

Building Name of building

Street Name of street

House Nr Number of House

ZIP ZIP Code

City Name of City

CPE info

CPE Name Motorola 7347-44 POTS rel.7.9
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 32/135
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Name Description

DSLAM Type allowed

allowed DSLAM types per BB Type

Vectoring capability

Vectoring capable hardware

Yes/No

Vectoring capable firmware

Yes/No

Comment

CPE Comment

Contract element info

Contract element name

BBCS on TDM

Current Access Speed

5000 down /500 up

Max. Access Speed

30000 down /10000 up

Current DN Type

Multi Line

Average Flag

Yes, if this is the record with the average calculation - No
otherwise.

Billing Zone

Billing Zone

Jumper Action

Y or N say if to take a jumper action (Uberfiihrungsrelevant)

BBR Recommendation

Recommendation about broadband “self installation” at end user
location

Potential Available

Y if a grooming potential (better access speed) is available

Reason of Potential

1000 - outstanding upgrooming
1002 - old CPE Hardware

Technology Type VDSL2
VDSL Vectoring
Vectorized Vectorized

Port Available

Y port is available

Copper Available

Y if copper is available

Upgrade plan date

If no resource is available for the Contract Element, when an
upgrade is planned and resource should be available.

Service Profile

Service Profile for a certain Technology

Quialification Index

Qualification Index (PK)

Service Profile

Supplied Service Profile (service speed for Best Effort service)

Used Access Speed

Used Access Speed

Effective Speed

Effective Speed (can be lower than the Service Speed if the Access
Speed has lower bitrates for up- or download)

Number of Wires

Number of Wires

Fulfillment Time Slot

5 next possible Fulfillment Dates for a create order

Fulfillment Time Slot Index

Fulfillment Time Slot Index

Fulfillment Time Date Time Start

Start datetime

Fulfillment Time Date Time End

End datetime

Planned Endpoint History

Change Date

Date of the change

Change Reason Description

Description of the change

Change Reason Id

Reason Id of the change

Event From

Event From

Event To

Event To

Swisscom (Schweiz) AG
CH-3050 Bern Version 35
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Name Description

Event Type Event Type
Sort Nr Sort Nr
Changes
Rel. | CR Description
9.9.0 | 706 Block Planned Endpoint History hinzugefiigt
98 690 geldschte Attribute

e Vectoring Site
e BB Port Vectoring Activated

Neue Attribute
e Vectorized
e Dslam Vectoring Capable
e TechnologyType

9.6.0 | CR594.4 | New Column Site

9.5.0 [ CR594.2 | Column “NA-Result, NA Failure Type, Stability Class " removed

If no services available for this number the failure code from the Swisscom internal Service Qualification
will be displayed.

Service Qualification Result

Qualification by Humber

—Request
ISP 7770 TEST

Coritract Element BBCS_Standard Private
BB Type ADSL

Di Type

DM J 41§ SN 0315556644

—Responses
ADSL  Equipement not found

hack
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Service Qualification Result
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ISP

Contr Element

TT7710 Testaccount WSG Team

BECS_F (Fiber)
Best Effort on Fiber

=]
Location Id

Flat Id
Flat Memo
Socket Id

Fulfillment SLA Basic

BE Type BX

Fulfillment Wish Date 18/05/2015
Socket Id A.444.123 442
Plug Mr 2

Qualification Nr 119130867

Basis Contract Element BBCS_F (Fiber)

999966

Qualif Result State ok

= Address
First Name -
Last Name -
Building Lokal 999966
Street TibcoLisSimulator-Strasse
House Nr  123d
ZIP 3000
City Bern
DN Office B5XAF

BB Device Location DEVLOC

= List of Sockets

A 444123 442

Cooperation Id Pariner_A 444 123 442

[ Plug Nr2
Plug Mr 2
Access Protocol BX
Fiber Line State AVAILAELE

OTO State NO INHOUSE INSTALLATION
Is Active N
Remark -

Jumper Action Y

[ Speeds

Qualification Index Calculated max Access Speed
2 1000000 down / 1000000 up

1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up

[ - T, B S ]

Swisscom (Schweiz) AG
CH-3050 Bern Version 35

Valid from

Current Access Speed

1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up

Broadband Connectivity Service (BBCS)

16.11.2015 (WSG-9.14/Nov15)

Service Profile
2000 down / 200 up

2000 down / 400 up
2000 down / 2000 up
5000 down / 500 up
5000 down / 1000 up
5000 down / 5000 up
2000 down / 2000 up

Effective Speed
2000 down / 200 up

2000 down / 400 up
2000 down / 2000 up
5000 down / 500 up
5000 down / 1000 up
5000 down / 5000 up
2000 down / 2000 up
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a7
38
38
40
41
42
43
a4
a5
46
a7
43
49
50
51
52
53
54
55
56
57
58
59
60
61
62

= Fulfillment Time Slot

1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up

ISP BBCS Access (Fulfillment) User Manual
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1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up
1000000 down / 1000000 up

50000 down / 10000 up
50000 down / S0000 up
50000 down / S0000 up
&0000 down { G000 up
&0000 down / 16000 up
&0000 down / 0000 up
100000 down / 10000 up
100000 down / 20000 up
70000 down / 70000 up
100000 down / 100000 up
100000 down / 100000 up
200000 down / 20000 up
200000 down / 40000 up
200000 down / 200000 up
250000 down / 25000 up
250000 down / 50000 up
250000 down [ 250000 up
300000 down / 30000 up
300000 down / 60000 up
300000 down / 300000 up
500000 down / 50000 up
500000 down / 100000 up
500000 down / 500000 up
1000000 down / 100000 up
1000000 down / 200000 up

50000 down / 10000 up
50000 down / 50000 up
50000 down / 50000 up
30000 down / 3000 up
30000 down / 16000 up
30000 down / 30000 up
100000 down / 10000 up
100000 down / 20000 up
70000 down / 70000 up
100000 down / 100000 up
100000 down / 100000 up
200000 down / 20000 up
200000 down / 40000 up
200000 down / 200000 up
250000 down / 25000 up
250000 down / 50000 up
250000 down / 250000 up
300000 down / 30000 up
300000 down / 60000 up
300000 down / 300000 up
500000 down / 50000 up
500000 down / 100000 up
500000 down / 500000 up
1000000 down / 100000 up
1000000 down / 200000 up

1000000 down / 1000000 up 1000000 down / 1000000 up

Fulfillment Time Slot Index Fulfillment Time Slot Date/Time Start Fulfillment Time Slot Date/Time End

19/05/2015 07:01 19/05/2015 17:00
2 20/05/2015 07:01 2000572015 17:00
3 21/05/2015 07:01 21/05/2015 17:00
4 22105/2015 07:01 2210572015 17:00
5 23/05/2015 07:01 23/05/2015 17:00
[=] List of Building Entry Points
Location Id (EEP) 9955999 BEP State CONNECTED
Street TibcolisSimulator-Srasse Availabilty Date/Target Date 12/06/2015 Quality Class GK3
House Nr 123d Availability Date Reason an availability date reason
Building Lokal 9999999 In House Allowed Yes First Inhouse Installation Mo
ZIP 3000 Max Access Speed Kbps 100000,1000000 Initial Mounting Shaft Capacity available
City Bern Site Category standard BEP Builder KOPA
Events Event Type Event Time Stamp Event Reason From To Sequence Number
1 - TargetDateChange 08/05/2015 17:37  EveniReason 1 EventReason F 1 T1 1
2 - ValidityClassExcepfion 28/04/2015 17:37  EveniReason 2 EventReason F 2 T2 2
2 - ValidityClassExcepfion 13/04/2015 17:37  EveniReason 3 EventReason F 3 T3 3
| Basis Creation | [Pasis Modification | [Change ISP | [Add Senice | [change Service | [reset
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6.1.9.1 Fields
Name Description
Request Parameters of the request.
Responses

Qualification Nr

The Qualification Number can be used to Service Creation,
Service Modification or Change ISP

Basis Contract Element

The Basis Contract Element

Location Id

The id of the location

Qualif Result State

State of the qualification

Address Address of the location
First Name First Name

Last Name Last Name

Building Name of building
Street Name of street

House Nr Number of House

ZIP ZIP Code

City Name of City

DN Office Supplied in DN Office.

BB Device Location

Supplied in BB Device Location.

List of Sockets One or more sockets
Flat Id Flat Identification
Socket Id Socket Id

Cooperation Id

ISP specific socket identification

Plugs Zero or more plugs
Plug Nr Plug number
Accessld Accessld

Access Protocol

Access Protocol: BX

Fiber Line State

State of fiber line state; possible values are CONNCETED or
AVAILABLE or PLANNED

OTO State State at the socket; same values as "Fiber Line State"
Is Active Is Active
Remark

Jumper Action

Jumper Action: Y, N or empty (Uberfiihrungsrelevanz)

Speeds

Zero ore more service speeds

Qualification Index

Qualification Index

Calculated max Access Speed

Maximum access speed

Current Access Speed

currently installed access speed Profile

Service Profile

Service Speed Profile

Effective Speed

Effective Speed (can be lower than the Service Speed if the
Access Speed has lower bitrates for up- or download)

Swisscom (Schweiz) AG

CH-3050 Bern

Version
Valid from

Broadband Connectivity Service (BBCS)
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Name Description

Fulfillment Time Slot

One or five time slots (only returned if “Fulfillment Wish Date”
was given in request).

Fulfillment Time Slot Index

Index of the time slot

Fulfillment time Slot Date/Time
Start

Start Date/Time of the time slot

Fulfillment time Slot Date/Time
End

End Date/Time of the time slot

List of Building Entry Points

Zero or more BEP's.

Location Id

Location id of the BEP

Street Address of the BEP

House Nr Ditto

ZIP Ditto

City Ditto

BEP State State of the BEP

Availability Date/Target Date When the BEP is available for provisioning.
Quality Class Quality Class of the Availability Date/Target Date

Availability Date Reason

Reason comment of the Availability Date/Target Date

In House Allowed

In-house installation allowed

First Inhouse Installation

Is it the first in-house installation

Max Access Speed Kbps

A List of Max Access Speed in kbps

Initial Mounting Shaft Capacity

possible values are: "available", "not available", "not checked"

Site Category possible values are: "standard", "remote_fan_fibre spot"
BEP Builder possible values are: "SCS", "KOPA"

BEP Event

Event Type Type of the event with Id and Description

Event Time Stamp

Timestamp of the event

Event Reason

Reason comment of the event

From

Start of the range

To

End of the range

Sequence Number

Sequence number of the event

Swisscom (Schweiz) AG

CH-3050 Bern

Version 35
Valid from

Broadband Connectivity Service (BBCS)
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6.2 Service Availability Qualification

The Service Availability Qualification gives an overview of available services in a quadrant of BB type and DN
type. The SAQ can either by Qualification by Number, Address, Starting Point, LLID, Socket or Binding Id.

Service Availability Qualification

hack subrnit reset
:c:tr Element * |1;;f::sj:lie_:;::s v
Dn Type Ext Ref |:|
Line State
New Loop D Return Speed at NOK D
Qualification by Number - ion By Add ~Quali by Starting Point
’VDNIVN!NSN' |:| (0314445566) Last Name |:| Tax Region * |:|
FirstName [ | Access Met = l:l
e ol |
House Nr l:l Unit Humber * l:l
ZIp |:| ZIP or City * SSE* |:|
ey [ ] Cncl |
Building I:l Contact Mumber I:l
’7LLD’- |:| Socket Id |:| Socket Id or Cocperation Id * Binding Id * |:|
Cooperaticn Id l:'
Plug Nr |:|
hack subrnit reset
6.2.1 Input Fields
Name Optional /  Description
Mandatory
Contract Element M A Base Product Contract Element to qualify for
(Base Product)
BB Type O Preferred BB Type to qualify for
DN Type O DN Type to qualify for
Line State 0
New Loop O
Return Speed at (@) Yes (checked) or No. If checked the qualification show speeds
NOK even at copper or space shortage. This option is available for
copper qualification by address and by starting point.
DN/VN/NSN O/M Directory Number to qualify for
Last name (0] Last Name
First name 0 First Name
Street (0] Street
House Nr (0] House Nr
ZIP O/M ZIP ("Postleitzahl")
City ) City
Building ©) Building
Tax Region O/M Tax Region
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 39/1 35
CH-3050 Bern Version 35
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Name Optional /  Description
Mandatory

Access Net O/M Access Net

Unit Type O/M Unit Type

Unit Number O/M Unit Number

SSE O/M SSE (Schaltstellenelement Nummer)

Contact Type ) Contact Type

Contact Number @) Contact Number

LLID O/M Local Loop ID

Socket Id O/M Socket Id
Socket Id validation:
Type-A: SWISSCOM identification in format A.nnn.nnn.nnn
Type-B: BAKOM identification ion the format x.nnn.nnn.nnn.c
(c = check digit modulo-11,"0 - 9" or "X")

Cooperation Id O/M Cooperation ID

Binding Id O/M Binding Id to qualify for

Plug Nr O Plug Nr on the fiber socket

Swisscom (Schweiz) AG

CH-3050 Bern

O/M - Mandatory depending on Qualification by Number, Address, LLID, Socket or Binding Id.

Version
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6.2.2 Service Availability Qualification Result for Copper

Service Availability Qualification Resuit

back

150 TTTT10 Testaccount WSG Team

Contvact Element BBCS_on_TOM.
DHIVIINS 0314445566

Cuat Resut Stte ok Qual Resu Stale ok
% O Ofice 4oL DN Ofice sa0L
88 Device Location DELOC 86 Devce Locaton DELOC
# e
@ Accenn 5000 down /500w © Access 5000 down 509 wp
& CPEInis Motorola 734744 POTS rel 79 ® CPEmo Molorola 734744 POTS 1el 79
s Comment s essphons e s sutate for XDSL s Comment Thistelphicns ine is sutable or XDSL
Conract Elemert  Servie Profie Contract loment ~ Sevie Profle
BestEfot ax2000 down 1200 up BestEffod max2000 down 1200 up
a2000 down /490 up max2000 down / 400 v
Aost maxS000 down 1509 vp max000 down 1500 up
maxS300 down 1000 up. marS000 own 1000 .
ma8990 down 1803 up 318900 Gown 1300 up
8000 con /1600 up maxd000 comm 1600 w
ax10000 down {1000 vp max19000 down / 1000 up
mac19000 down /2900 v max10000 down 2000 wp
max15000 down {1500 wp max15000 down /1500w
15000 down /3900 v MaxI5000 down / 3000 wp
2120000 down /2000 wp max20000 down 2000
20900 doun 1 4900 up max20000 down 1 4000 up
‘Sweameg EnasunG Streaming euBUNG
Real Tme EnasLING Reai Time enBUNG
Cuan Resut State o Quak Resu Stale ok
= DN Ofice 6a80L DN Ofice saoL
88 Deure Locaton oeroc 86 Device Location DELOC
. st soL0 e
+ St Category Rus ® Access 18000 own 2000 v
+ DSLAM Name 1PC.SURT10.8VD.05 © CPEmo Molorota 734744 POTS 1el 79
- DS T AsM s Comment Thistelephices ine is sutable for XDSL
+ Dslam Vectorng Capatle Vs e it
« B8Pt VosL1243 PRI 2000 down 12008
- DN STHR) u31844sses e
S Limthls S max5000 down 1500 up
S, IORIMASTS maxS000 own 1000 w0
+ LD Actiation Dte - PR
+ LUID Disconnection Date - ey
& max8000 Gown / 1600 o
Ny oL max10000 down 1 1000 wp
+ BB Devcs Locaton s0LD o o
ot Lot maxI5000 down /1500 w9
et et ‘max15000 down 3000 wp
- Eaipped Dute 201408 e s
AR Oely Dl 3 ™a20000 dowm / 4000 vp
§ max25000 down /2500 up
+ Planned Baata Down w000 e b i
+ Plannea Baste Up 1000 M e D
5 max30000 down ! 6000 up
+ Equipped Date History Change Date. Event Type Change Reason i Change Reason Description. Event From EventTo  Sort Nr e
150812 s £ 3 ' max40000 down /5000 up
2150131 5 3 % 2 8350000 down /5000 10
0150824 3 0150321 20151121 3 i o T HAN
= Accens maxB0000 down 1 8000 up
+ Cument Access Speed 5000 down /500 ™ax80000 down / 16000 vp
+ Calculatnd max Access Speed 18000 down /2000 up max190000 down 1 10008 up
+ Mumber of ires 2 max100009 down 1 20090 up
- Avesge g ' Steaming EnauNG
+ Bing Zone - Rea Time. eumunG
+ dumper cton false
+ B8R Recommendaton
+ Potentiat Avatable 1
1002 - cld CPE Hardware
« Technology Type vosi2
+ Veclorzea Yes
VOSLI L penAvaiatie ves
+ Coppar Avatatle o Upgrace plan date 1111172013
= cPEinte
« CPE Hame Mokorela 734744 POTS rel 79
+ DSLAM Type Atowed Technology DSLAM Type
VOS2 1saM CaN
ADSL AsAM
+ Vectorng Capabaty forced ey

+ Vectorng Capable Hardvare  Yes.

Real Teme

mas2000 down /200 w9

maxB0090 down /16090 up
100000 dovn /10000 wp
Max100000 down / 20000 up
ENABUNG
ENABUNG

Swisscom (Schweiz) AG
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Name ‘ Description
Request Fields of the request see above
Responses

Qualif Result State

State of the qualification

DN Office Supplied in DN Office.

BB Device Location Supplied in BB Device Location.
Site Site

Site Category Site Category

DSLAM Name

DSLAM Type

Dslam Vectoring Capable

Dslam Vectoring Capable

BB Logical Port

DN (STNR) Directory Number Stamm Number
Line State State of qualified line (active, inactive, planned, all)
LLID Local loop Id

LLID Activation Date

Local loop Id activation date

LLID Disconnection Date

Local loop Id disconnect date

Access

Current Access Speed

Currently installed access speed

Calculated max Access Speed

Calculated access speed

Average Flag

Average Flag

Billing Zone

Billing Zone

Jumper Action

Jumper Action: Y, N or empty (Uberfiihrungsrelevanz)

BBR Recommendation

BBR Recommendation

Potential Available

Potential Available

Reason of Potential

1000 - outstanding upgrooming
1002 - old CPE Hardware

Technology Type VDSL2
VDSL Vectoring
Vectorized Vectorized

Port Available

Port Available

Copper Available

Copper Available

CPE Info

CPE Name

Name of the CPE

DSLAM Type Allowed

Lists potential technologies with a list of allowed DSLAM Types

Vectoring Capability

Vectoring capable hardware Yes/No
Vectoring capable firmware Yes/No
Comment CPE Comment

Swisscom (Schweiz) AG

CH-3050 Bern

Version 35
Valid from

Broadband Connectivity Service (BBCS)
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Name Description

Comment
Reason Comment Reason Comment
Result Comment Result Comment
Contract Element Service Profile
Best Effort
Streaming
Real Time
Planned Endpoint History
pehChangeDate Change Date
pehChangeReasonDesc Change Reason Desc
pehChangeReasonld Change Reason Id
pehEventFrom Event From
pehEventTo Event To
pehEventType Event Type
pehSortNr Sort Nr
Changes

Rel. | CR Description

9.9.0 | 706 Block Planned Endpoint History hinzugefiigt

98 690 geldschte Attribute

e Vectoring Site
e BB Port Vectoring Activated

Neue Attribute
e Vectorized
e Dslam Vectoring Capable
e TechnologyType

9.6.0 | CR594.4 | New Column Site

9.5.0 [ CR594.2 | Column “NA-Result, NA Failure Type, Stability Class " removed

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 43/]_ 35
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6.2.3 Service Availability Qualification Result for Fiber

Qualify again with a more specific address by clicking to the address wanted.

6.2.3.1 Address List

Qualify again with a more specific address by clicking to the address wanted.

Service Availability Qualification Result

— Request

ISP 777710 Testaccount WSG-Team

Contract Element BBCS_F (Fiber)
BB Type BX
City Test1

Netservices number

Comment List of addresses are not complete, please reuse a more specific address.
Location Id Street House Nr Building ZIP City Additional City
BX 9505950 Addr with empty Strings
995099 Granstrasse 11 3001 Bern
9500502 Granstrasse 12 Fabrik 3002 Bern
Qualify 9950553 Grinstrasse 13 3003 Bern

back

6.2.3.1.1 Output Fields

Name Description

Request Parameters of the request.

Address Address of the location

Qualify Requalify for the address of this line by location Id

Location Id The Id of the location

Building Name of building

Street Name of street

House Nr Number of House

ZIP ZIP Code

City Name of City
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 44/135
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6.2.3.2 Socket List

Service Availability Qualification Result

hack
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Request

ISP

Contr Element EBCS_F (Fiber)
Socket Id A.104.123.356

777710 Testaccount WSG Team

Netzervices number

Quali Result State

[= Location Id (OTO, Customer)
Street
House Nr
Euilding
ZIp
Gity

List of Sockets

= Socket Id
Cooperation |d
First Inhouse Installation
Flat Id

Flat Memo
BX Plug MNr

Comment

List of Building Enfry Poinis

[= Location |d (BEP)
Street
House Nr
Building
ZIP
City
Events

ok

999965
TibcolisSimulator-Strasse
123d

Lokal 999966

3000

Bern

Partner_A 104.123 356
A104.123.356

2

9999999
TibcoLisSimulator-Sirasse
123d

Lokal 9999999

3000

Bemn

Event Type

1 - TargetDateChange

2 - ValidityClassException
2 - ValidityClassException

Fiber Line State

EEP State

Availabilty Date/Target Date

Availability Date Reason
In House Allowed

Max Access Speed Kbps
Site Category

Event Time Stamp Event Reason

22/05/2015 14:48

PLANMNED

CONMECTED
26/06/2015

an availability date reason
Yes

100000, 1000000

standard

EventReason 1 EventReason F 1

12/05/2015 14:48  EveniReason 2 EventReason F2

2710472015 14:48

EventReason 3 EventReason F 3

OTO State HO INHOUSE INSTALLATION
Quality Class GK3
First Inhouse Installation Mo

Initial Mounting Shaft Capacity available
EEP Builder KOPA

From To Sequence Number

T1 1
T2 2
T3 3

hack

6.2.3.2.1 Output Fields

Description

Request

Parameters of the request.

Swisscom (Schweiz) AG
CH-3050 Bern

35
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Version
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Name Description

Responses BB Type x DN Type

Location Id The id of the location

Qualif Result State State of the qualification

Address Address of the location

Building Name of building

Street Name of street

House Nr Number of House

ZIP ZIP Code

City Name of City

List of Sockets One or more sockets

Flat Id Flat Identification

Socket Id Socket Id

Cooperation Id ISP specific socket identification

Fiber Line State State of fiber line (this and below attributes are present but
on sockets without plugs)

OTO State State at the socket

Availability Date When the socket is available for provisioning.

Plugs Zero or more plugs

Plug Nr Plug number

Fiber Line State State of fiber line state (this and below attributes are
present but on sockets without plugs)

OTO State State at the plug

Speeds Zero ore more service speeds

Calculated max Access Speed | Maximum access speed

Current Access Speed currently installed access speed Profile

Service Profile Service Speed Profile

Effective Speed Effective Speed (can be lower than the Service Speed if the
Access Speed has lower bitrates for up- or download)

List of Building Entry Points Zero or more BEP's.

Capacity Availability on BEP Yes -> one of the BEP's has free capacity

Location Id Location id of the BEP

Street Address of the BEP

House Nr Ditto

ZIP Ditto

City Ditto

BEP State State of the BEP

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 46/13 5
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Name Description

Availability Date When the BEP is available for provisioning.

Availability Date Reason Reason comment of the Availability Date/Target Date

In House Allowed In-house installation allowed

First Inhouse Installation Is it the first in-house installation

Max Access Speed Kbps A List of Max Access Speed in kbps

Initial Mounting Shaft possible values are: "available", "not available", "not

Capacity checked"

Site Category possible values are: "standard", "remote_fan_fibre_spot"

BEP Builder possible values are: "SCS", "KOPA"

BEP Event

Event Type Type of the event with Id and Description

Event Time Stamp Timestamp of the event

Event Reason Reason comment of the event

From Start of the range

To End of the range

Sequence Number Sequence number of the event
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 47/]_ 35
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6.3 Basis Creation

This function is used to create new BBCS Services on existing active voice lines identified by a directory
number (DN) or Verrechnungsnummer (VN) in the case of a business line. Hereafter we will just use the term
“directory number”.

In case of SDSL the service is not created on active voice line but a Starting Point and Speed Profile. To find the
Starting Point and a Speed Profile a qualification by an address location has to be done. For Service Creation a
Qualification Number and Index reference the selected pair of Starting Point and Speed Profile. Later in the

ISP BBCS Access (Fulfillment) User Manual
C1 - Public

order process when the line is activated a Netservice Number (SN) will be assigned.

6.3.1 First screen

Drill down the first screen of Service Creation (in 3 Steps).

Select Customer Wish Date:

Basis Creation

ISP = 777710 Testaccount W5G-Team
Customer Wish Date  3p 09 2011 (dd mm yyyy)
hack | | cortinue | |reset

Select Contract Element:

Basis Creation

ISP * 777710 Testaccount WSG-Team

Customer Wish Date 30/05/2011 (dd mm yyyy)
Contract Element*  |BBCS_on_TDM E|

[ back | | continue | | reset

Select BB Type, Number, Kind of Creation:

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 35

Valid from 16.11.2015 (WSG-9.14/Nov15)
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Basis Creation

ISP =

Customer Wish Date
Contract Element *
BB Type *
Session Type *
DN/ WN J NSN =
Fulfillment SLA
Assurance SLA
Kind of Creation *
Customer Order Nr
Order Group Nr
WOSs ID

Qualification Mr *

Qualification Index *

ISP BBCS Access (Fulfillment) User Manual
C1 - Public

777710 Testaccount Peter Rosenberger

01/10/2012

(dd mm yyyy)

BBCS_on_TDM

ADSL

PPP [~ ]

0315566777

Basic

(0314445566)

Standard El

MNew

36666406

40

Fulfillment Time Slot Index 1

BB Device Location

Starting Point

LEc |-._

6.3.1.1 Fields

BOL

64:B0L;3;10000;0

reget

The user has to fill out following attributes to create a new BBCS Service:

Name Optional/  Description
Mandatory
Customer Wish M Date on which the order will be entered. Default is current
Date date.
Contract Element M The Contract Element (LOV) If Suppress SLA Check is unchecked
only the contracted Elements are shown.
BB Type O BB service type (LOV).
Session Type M Session Type (LOV)
DN /VN/NSN M Directory number to create the new service
N.B. If the BB Type is SDSL mustn't given but a Qualification has
to be done in advance or is initiated before the second Service
Creation screen.
Fulfillment SLA M Fulfillment SLA (LOV)
Assurance SLA M Assurance SLA (LOV)
Kind of Creation M “New”: new BBCS Service Creations.
(LOV) “Promotion”: the creation will be done manually
“Synchronisation with voice”: to start a chain of events and
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 49/13 5
CH-3050 Bern Version
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checks to synchronise the ADSL connection with its voice
counterpart.
Qualification Nr O Optionally Number of Qualification by Number
Customer Order o) Number of Customer
Nr.
Order Group Nr O] Number of Order Group
WOS ID o) Work Order Synchronisation Identification: used to synchronize
voice (TDM) order with broadband orders
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 50/135
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6.3.2 Second screen
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Service Creation second screen for BB Type is ADSL.

Basis Creation

[ back | [=dd serice | [reset |
ISP T77710 Testaccount W3G-Team
Contract Element BBCS_on_TDM
BB Type ADSL

DM Type Economy Line
Session Type PPP

Fulfilment SLA Basic

Assurance SLA Standard

DN / WN / NSN (Requested) 0711180355

Kind of Creation New

Clualification Nr B666T7497
CQualification Index 32

BB Device Location BRE

Starting Point 54:BRE;3;10000;0
Customer Wish Date 05/05/2013
Process With Low Priority I:|

External Reference

Comment

Appointment Id

Pool Type -

CPE Qwner Unknown -

—Onsite Support

Ongite Support
End User Name
End User Phone

End User Comment

Hardware Delivery State
Hardware Delivery Date
Hold

Appointment Id

Installation Time Slot from

Hardware Type

Installation Type

Additional Installation

MNone

urknown

|

Hardware Delivery Location

Hardware External Reference

A
A

=

Q

hack

| [add semice

| [reset

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)

Version
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Here a Basis Creation second screen for the Contract Element BBCS_F:

Basis Creation

| back | | continue | | reset
ISP 777710 Testaccount WSG-Team
Contract Element BBCS_F (Fiber)
BB Type BX
DN Type
Seszion Type PPP
Fulfilment SLA Basic
Assurance SLA Standard
DM /WM NSN (Reguested)
Kind of Creation News
Qualification Nr oBe6T484
Qualification Index 2
BB Device Location DEVLOC
Starting Point
Customer Wish Date 0&/052013
Process With Low Priority |:|
External Reference
Comment
Appointment id
Pool Type pooll -
CPE Owner Unknown -
hack | | continue | | reset
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 52/13 5
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If a BBCS_F needs a First Inhouse Installation a new screen will appear “Inhouse Installation Request”
Inhouse Installation Request

Order Type Contr Element BB Type Speed Profile
BBCS_CREATE BBCS_F (Fiber) BX

| hack | | add service | | recet
-Contact Address
Last Name * |Meier |
First Name |,JDhn |
Street |Bahnhofstrasse |
House Nr
Building |B |
2
City |Lausar1ne |
Additional City |b. Genf |
E-Mail liohn@meier@abc.de
Phone
Language

Address Comment |4 Stock

Installation Notes ||nstallation Motes

| hack | |add Senice | | reset

Mandatory fields are Last Name and Phone.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 35
Valid from 16.11.2015 (WSG-9.14/Nov15)
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6.3.2.1 Fields

The user has to fill out following attributes to create a new BBCS Service:

Name Optional / Description
Mandatory ‘

External Reference O Free text comment for extra ISP reference information

Process With Low Priority 0 Check to reduce the speed of the order processing

Comment 0 Free comment or can be used for DSLAM Type Restriction
+R_ADSL++ means that a ASAM Port should be reserved
+R_VDSL++ means that a ISAM Port should be reserved
+M_EMU++ means that an emulated (ADSL) Port should be reserved

Pool Type 0 Pool Type applicable only for session type DHCP

CPE Owner M Who owns the equipment (LOV).

Delivery Notification 0] If checked a Delivery Notification is sent to the Special order
notification e-mail (See:12.1.1.1 ISP Order Service Settings).
N.B. The field is invisible if the calculation of the notification returns a
date in the past.

Onsite Support (only if SLA allows Onsite M Type of Onsite Support (LOV). If not "None" an Installation Ticket is

Support) open at the same time with Order.

End-user name (only if SLA allows Onsite o] Name of the end user.

Support)

End-user phone (only if SLA allows M Phone to call back the end user.

Onsite Support)

End-user comment (only if SLA allows 0 Comment concerning the end user and Onsite Support

Onsite Support)

Hardware Delivery State (only if SLA M The Hardware Delivery State (LOV): unknown, pending, delivered.

allows Onsite Support)

Hardware Delivery Date (only if SLA 0 The date when the ISP delivers the hardware.

allows Onsite Support)

Hold (only if SLA allows Onsite Support) M If checked the Installation Ticket is kept in Entered-State until the
Hardware Delivery Date is reached.

Appointment Id (only if SLA allows 0 Identification of a previously booked appointment

Onsite Support)

Installation from (only if SLA allows ] Installation from - to define an Installation time frame.

Onsite Support)

Installation to (only if SLA allows Onsite o]

Support) Location of Hardware delivery

Hardware Delivery Location to (only if 0

SLA allows Onsite Support)

Hardware Type (only if SLA allows Onsite 0 Type of Hardware

Support)

Hardware External Reference (only if SLA 0 Reference (SAP Order number)

allows Onsite Support)

Installation Type (only if SLA allows o] Installation type

Onsite Support)

Additional Installation (only if SLA allows ] Additional Installation

Onsite Support)

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 35
Valid from 16.11.2015 (WSG-9.14/Nov15)
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6.4 Basis Modification

Used to modify an active BBCS service of a customer belonging to certain ISP and identified by a directory
number.

6.4.1 First screen

Drill down the first screen of Service Modification (in 3 Steps).

Select a DN

Basis Modification

ISP 777710 Testaccount WSG-Team
DM /WN/NSN* 0711180355 (0314445566)
[ back | | sutmit | | reset

Select Customer Wish Date

Basis Modification

ISP = 777710 Testaccount WSG-Team

Customer Wish Date  3p 09 201 (dd mm yyyy)

[ back | | cortinue | | reset
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 55/135
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Starting Point

back

6.4.1.1 Fields

64:BRE;3;10000;0

continue

swisscom C1 - Public
Select BB Type and other data
Basis Modification
ISP * 777710 Testaccount Peter Rosenberger
Customer Wish Date 26/09/2012 (dd mm yyyy)
Contract Element BBCS on_TDM
BB Type VDSL
Session Type DHCP E|
DN/ VN f NSN 0711180355 (0314445566)
Fulfillment SLA Basic [*]
Assurance SLA Standard [ |
Kind of Creation * MNew |T|
Customer Order Nr
Order Group Nr
WOSs ID
Qualification Nr * 8FREE410
Qualification Index * g2
Fulfillment Time Slot Index 5
BB Device Location BRE

reset

The user has to fill out following attributes to modify an active BBCS service:

Optional / | Description
Mandatory
BB Type 0 BB service type (LOV).
Session Type M Session Type (LOV)
Termination O Termination (LOV). This feature is available to the
Swisscom super-user only.
DN /VN/NSN M Directory number to create the new service
N.B. If the BB Type is SDSL mustn't given but a
Qualification by an Address Location has to be done in
advance or is initiated before the second Service Creation
screen.
Fulfillment SLA M Fulfillment SLA (LOV)
Assurance SLA M Assurance SLA (LOV)
Kind of Creation (LOV) M “New”: new BBCS Service Creations.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 56/13 5
CH-3050 Bern Version 35
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“Promotion”: the creation will be done manually
“Synchronisation with voice”: to start a chain of events
and checks to synchronise the ADSL connection with its
voice counterpart.

Qualification Nr O Optionally Number of Qualification by Number
Customer Order Nr. 0 Number of Customer
Order Group Nr O Number of Order Group
WOS ID o Work Order Synchronisation Identification: used to
synchronize voice (TDM) order with broadband orders
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 57/135
CH-3050 Bern Version 35
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6.4.2 Second screen

Service Modification second screen for BB Type ADSL (contract element BBCS _on_TDM.)

Basis Modification

ISP BBCS Access (Fulfillment) User Manual

C1 - Public

[ hack

| [ submit

| [add serice

| [change senice

| [reset

ISP

Contract Element

BB Type
DN Type

Session Type
Fulfilment SLA
Assurance SLA

DN # VN / NSN (Requested)

Kind of Creation
Qualification Mr

Customer VWish Date

Process With Low Priority

External Reference

Comment

Appointment Id

Pool Type

CPE Owner

Hold

777710 Testaccount W3G-Team
BBCS_on_TDM
ADSL

PPP

Basic
Standard
0711180355
New
86667486
09/05/2013

0

-

Unknown  «

~Onsite Support

Ongite Support
End User Name
End User Phone

End User Comment

Hardware Delivery State

Appointment Id

Hardware Type

Installation Type

Additional Installation

None

Hardware Delivery Date

]

Installation Time Slot from

Hardware Delivery Location

Hardware External Reference

unknown

=l

hack

| [ submit

| [add service

| [change serice

| [reset

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)

Version
Valid from

35
16.11.2015 (WSG-9.14/Nov15)
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The user has to fill out one or many following attributes to modify an active BBCS service:

Optional /

Description

Mandatory

External Reference O Free text comment for extra ISP reference information

Process With Low 0 Check to reduce the speed of the order processing

Priority

Comment 0 Free comment or can be used for DSLAM Type
Restriction
+R_ADSL++ means that a ASAM Port should be reserved
+R_VDSL++ means that a ISAM Port should be reserved
+M_EMU++ means that an emulated (ADSL) Port should
be reserved

Pool Type O Pool Type applicable only for session type DHCP

Delivery Notification 0 If checked a Delivery Notification is sent to the Special
order notification e-mail (See:12.1.1.1 ISP Order Service
Settings).
N.B. The field is invisible if the calculation of the
notification returns a date in the past.

CPE Owner M Who owns the equipment (LOV).

Onsite Support (only if M Type of Onsite Support (LOV). If not "None" an

SLA allows Onsite Installation Ticket is open at the same time with Order.

Support)

End-user name (only if 0 Name of the end user.

SLA allows Onsite

Support)

End-user phone (only if M Phone to call back the end user.

SLA allows Onsite

Support)

End-user comment 0 Comment concerning the end user and Onsite Support

(only if SLA allows

Onsite Support)

Hardware Delivery State M The Hardware Delivery State (LOV): unknown, pending,

(only if SLA allows delivered.

Onsite Support)

Hardware Delivery Date 0 The date when the ISP delivers the hardware.

(only if SLA allows

Onsite Support)

Hold (only if SLA allows M If checked the Installation Ticket is kept in Entered-State

Onsite Support) until the Hardware Delivery Date is reached.

Appointment Id (only if O Identification of a previously booked appointment

SLA allows Onsite

Support)

Installation from (only if 0 Installation from - to define a Installation time frame.

SLA allows Onsite
Support)

Swisscom (Schweiz) AG

CH-3050 Bern

Version
Valid from

35

Broadband Connectivity Service (BBCS)
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Installation to (only if o)
SLA allows Onsite
Support)
Hardware Delivery o Location of Hardware Delivery

Location to (only if SLA
allows Onsite Support)

Hardware Type (only if o Type of Hardware

SLA allows Onsite

Support)

Hardware External 0 Reference (SAP order number)

Reference (only if SLA
allows Onsite Support)
Installation Type (only if @) Installation type
SLA allows Onsite
Support)
Additional Installation 0 Additional Installation
(only if SLA allows
Onsite Support)

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 61/13 5
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6.5 Basis Disconnection

Used to disconnect (Cancel) an active BBCS service of a customer belonging to a certain ISP and identified by
a directory number.

Basis Disconnection

DM/WVNINSN* 711180385  (0314445568)

hack sibmit reset

Basis Disconnection

15P* 777710 Testaccount WSG-Team (=]

Basis Contract Element BBCS_on_TDM

DN/ WHN J NSN * 07111280355 (0314445566)
Customer Wish Date 0 09 2011 (dd mm yyyy)
Kind of Creation * New [=]

MUT Code nomal [=]

External Reference

Internal Reference [=]

Comment

Delivery Notification
Customer Order Nr
Order Group Nr

WOSs D

back =it reset

6.5.1.1 Fields

The user has to fill out following attributes to disconnect an active BBCS service:

Optional / | Description

Mandatory
DN /VN/NSN M Active directory number (root number).
Customer Wish Date M Date on which the order will be entered. Default is current
date.
Kind of Creation (LOV) M “New”: new BBCS Service Creations.

“Synchronisation with voice”: to start a chain of events
and checks to synchronise the ADSL connection with its
voice counterpart.

External Reference @) Free text comment for extra ISP reference information
Comment @) Free comment.
Delivery Notification 0 If checked a Delivery Notification is sent to the Special

order notification e-mail. (See:12.1.1.1 ISP Order Service

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 62/13 5
CH-3050 Bern Version 35
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Settings).
N.B. The field is invisible if the calculation of the
notification returns a date in the past.

Customer Order Nr. O Number of Customer
Order Group Nr O Number of Order Group
WOS Id o Identification of the Work Order Synchronisation Id

(to synchronize a TDM-Voice order and a BBCS order)

6.6 Service Status

Used to show the status of an active BBCS service of a customer belonging to a certain ISP and identified by a
directory number.

Service Status

DM /WVNINSN*® 0711180355 @ (0314445556)

hack sibmit reset

6.6.1.1 Input Fields

The user has to fill out following attributes to show BBCS service status:
Optional / | Description

Mandatory
DN /VN /NSN M Active directory number (root number).
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 63/13 5
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6.6.2 Handle DDI - Get Business Line Identity

6.6.3 Handle DDI

This form is used to invoke a “Get Business Line Identity” message for a given Stammnummer belonging to
an ISDN PABX with DDI. The results are displayed in the subsequent PABX Summary screen. This process is
started by clicking on the “Get Business Line Identity” link. Alternatively the user may invoke the Service
Qualification function by filling in the Verrechnungsnummer (VN) field and clicking the submit button.

Handle DDI Service Qualification

ISP 777710 Testaccount Peter Rosenberger
BBCS STNR/DDI (0314445566) |
BBCS VN (0311444556)
back submit reset

6.6.3.1 Fields

The user has to select and fill out one of the following fields:

Name Optional / | Description

Mandatory
BBCS STNR/DDI @) The ISDN PABX (with DDI) Stammnummer or DDI number
BBCS VN O The Verrechnungsnummer associated with the ISDN PABX

6.6.3.2 Form Validation

If the “Get Business Line Identity” link is clicked without or with an invalid Stammnummer being defined
then an error will be displayed:

Get Business Line Identity

Inwalid Input

Message STHR_DD is missing

Field BBCS STHR/DDI

hack
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 64/1 35
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6.6.4 PABX Summary

Immediately after clicking the “Get Business Line Identity” link the PABX summary form will be displayed. If
there are “recent” results in the database for the requested Stammnummer or DDI then these results will be
displayed immediately. If no such results exist then a “Get Business Line Identity” message will be dispatched
to the Swisscom back-end system, no results will be displayed on the form and the function buttons will also
be disabled. The screen refreshes itself approximately every minute but the user may also use the refresh
button. It may take several minutes before “fresh” results are available:

6.6.4.1 PABX Summary — with no “recent” results
A screen similar to the following will be displayed:
PABX Summary

ISP 100100 Documentstion

BECS STHR/DDI 0314445566

Mumber of ertries =0

VH UP Board Hr UP Switching Place Hr UP Type of Contact UP Contact Hr BB Info
Waiting for results (thiz may take a feww minutes) - please be patient . . . this screen will refresh automstically

| Service Creation | [service Modification | | Service Disconnection |

| Service Gualification | | Service Status | [Change IsP |

[ hack | [refresh |
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 65/1 35
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6.6.4.2 PABX Summary — with results

Here either “recent” results are available in the WSG database or “fresh” results have been returned from the
Swisscom back-end system and the screen has been refreshed either automatically or manually. Once results
have been returned the screen will no longer refresh automatically. A screen similar to the following will be

displayed:
PABX Summary
ISP 777710 Testaccount Peter Rosenberger

BBCS STNR/DDI

0313902525 / 0711180355

Number of entries = 5

VN UP Board Nr UP Switching Place Nr UP Type of Contact UP Contact Nr
@ 0311390251 4 17 UPK
10311390252 4 17 UPK 2
0311390253 4 17 UPK 3
0311390254 4 17 UPK %
I 0311390255 5 17 UPK 3
[ Basis Creation | [Basis Modification | [Basis Disconnection |
[ Service Qualification | | Service Status | |Change ISP |
| back | | refresh |
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 35

Valid from 16.11.2015 (WSG-9.14/Nov15)
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6.7 Change ISP

Used to change an existing broadband access from one ISP to another.

6.7.1 First screen

Drill down the first screen of Change ISP (in 3 Steps).

Select Customer Wish Date:

Change ISP

ISP * 777710 Testaccount WSG-Team

Customer Wish Date  3p 09 201 (dd mm yyyy)
[ back | | cortinue | | reset

Select Contract Element

Change ISP

ISP * 777710 Testaccount WSG-Team
Customer Wish Date  30/08/2011 (dd mm yyyy)
Contract Element BECS_on_TDM  [¥]

hack | | cortinue | |reset
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 35
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Select other parameters:

Change ISP

ISP *
Customer Wish

Date

Contract Element

BB Type
Session Type
DN /W / NSN
Fulfillment SLA
Assurance SLA
Kind of Creation

x

Customer Order Nr

Order Group Nr
WOS D
Qualification Nr

Qualification Ind

Fulfillment Time Slot Index

*

ex

BB Device Location

Starting Point

777710 Testaccount Peter Rosenberger
27/09/2012

BBCS_on_TDM

ADSL

PPP [~ ]

0711180355

[~]
Standard El

MNew

(dd mm yyyy)

(0314445566)

Basic

36666411
3
1

BRE
64;BRE;3;10000:0

back

| | continue

fii]
oW
o

Swisscom (Schweiz) AG

CH-3050 Bern

Broadband Connectivity Service (BBCS)

Version
Valid from

35
16.11.2015 (WSG-9.14/Nov15)
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The user has to fill out following attributes to change the ISP for the BBCS Service:

Swisscom (Schweiz) AG

CH-3050 Bern

Name Optional /  Description
Mandatory

Customer Wish M Date on which the order will be entered. Default is current

Date date.

Contract Element M The Contract Element (LOV)

BB Type M the BB Type (LOV)

Session Type M PPP (for Internet only) or DHCP (for additional services)

DN /VN /NSN M Directory number of the existing service

Fulfillment SLA M Fulfillment SLA (LOV)

Assurance SLA M Assurance SLA (LOV)

Kind of Creation M New (normal order) or “Synchronisation with voice” (to
synchronize the BB order with a pending or future TDM voice
order)

Qualification Nr ©) Number of a previously performed qualification

Customer Order 0 Customer order number

Nr

Order Group Nr 0] Order group number

WOS ID O Identification of the Work Order Synchronisation Id
(to synchronize a TDM-Voice order and a BBCS order)

Broadband Connectivity Service (BBCS) 69/135
Version 35
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6.7.2 Second screen
Change ISP (2)
[ back | |add serice | | reset
ISP 777710 Testaccount WSG-Team
Contract Element BBCS_on_TDM
BB Type ADSL
Session Type PPP
Fulfilment SLA Basic
Assurance LA Standard
DN/ WHN { NSN (Requested) 03144455656
Kind of Creation New
Qualification Mr S666T48T
Qualification Index 14
BB Device Location BEMN
Starting Point 84,B0L;3;10000;0
Customer Wish Date 090542013
Process With Low Priority [l
External Reference
Comment
Appointment id
Pool Type -
CPE Owner Unknown
—Onsite Support
Onsite Support Naone -
End User Mame
End User Phone
End User Comment
Hardware Delivery State unknown -
Hardware Delivery Date =
Hold [
Appointment Id
Installation Time Slot from O to FH
Hardware Delivery Location
Hardware Type
Hardware External Reference
Installation Type
Additional Installation -
[‘back | Tadd service I [reset

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 35
Valid from 16.11.2015 (WSG-9.14/Nov15)
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The user has to fill out following attributes to change the ISP for the BBCS Service:

NET[S

Optional /

Description

Mandatory

Speed Profile (Requested), BB M Supplied BB service speeds and Technologies

Type

CPU Owner M Who owns the equipment (LOV).

Promotion M Promotion including "1 — No Promotion" (LOV)

Process With Low Priority O Check to reduce the speed of the order processing

External Reference O Free text comment for extra ISP reference information

Comment 0 Free comment or can be used for DSLAM Type
Restriction
+R_ADSL++ means that a ASAM Port should be reserved
+R_VDSL++ means that a ISAM Port should be reserved
+M_EMU++ means that an emulated (ADSL) Port should
be reserved

Delivery Notification 0 If checked a Delivery Notification is sent to the Special
order notification e-mail (see:12.1.1.1 ISP Order Service
Settings).
N.B. The field is invisible if the calculation of the
notification returns a date in the past.

Onsite Support (only if SLA M Type of Onsite Support (LOV). If not "None" an

allows Onsite Support) Installation Ticket is open at the same time with Order.

End-user name (only if SLA 0 Name of the end user.

allows Onsite Support)

End-user phone (only if SLA M Phone to call back the end user.

allows Onsite Support)

End-user comment (only if SLA 0 Comment concerning the end user and Onsite Support

allows Onsite Support)

Hardware Delivery State (only if M The Hardware Delivery State (LOV): unknown, pending,

SLA allows Onsite Support) delivered.

Hardware Delivery Date (only if 0 The date when the ISP delivers the hardware.

SLA allows Onsite Support)

Hold (only if SLA allows Onsite M If checked the Installation Ticket is kept in Entered-State

Support) until the Hardware Delivery Date is reached.

Appointment Id (only if SLA O Identification of a previously booked appointment

allows Onsite Support)

Installation from /to (only if 0 Installation from - to define an Installation time frame.

SLA allows Onsite Support)

Hardware Delivery Location Location of Hardware Delivery

Hardware Type O Type of Hardware

Hardware External Reference O Reference (SAP order number)

Installation Type O Installation type

Additional Installation O Addition Installation

Swisscom (Schweiz) AG

CH-3050 Bern

Version 35
Valid from

Broadband Connectivity Service (BBCS)

16.11.2015 (WSG-9.14/Nov15)
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6.8 Add Service

This function is used to add a new BBCS Services (such as BBCS Streaming (TV)) on an existing active BBCS
Access Service.

6.8.1 Enter common data

Add common data for one or multiple BBCS Service

Add Service

ISP = 777710 Testaccount WSG-Team

Basis Contract Element BBCS_on_TDM

BB Type ADSL

Customer Wish Date 0 09 201 (dd mm yyyy)
Fulfilment SLA Basic |¥|

Assurance SLA Standard [+ ]

DM / %N/ NSN * 0711180355 (0314445566)

Qualification Nr

Kind of Creation * Mew El

Customer Order Nr
Order Group Nr
WOSs D

hack cantinue reset

6.8.1.1 Fields

Optional / | Description

Mandatory

ISP M An ISP for whom the order was acquires.

Customer Wish Date M Date on which the order will be entered. Default is current
date.

Fulfillment SLA M Fulfillment SLA (LOV).

Assurance SLA M Assurance SLA (LOV).

DN /VN /NSN M Active directory number (root number).

Qualification Nr O Optionally Number of Qualification by Number

Qualification Nr O Number of a previously performed qualification

Kind of Creation M New (normal order) or “Synchronisation with voice” (to
synchronize the BB order with a pending or future TDM
voice order)

Customer Order Nr 0 Customer order number

Order Group Nr o) Order group number

WOS ID 0 Identification of the Work Order Synchronisation Id
(to synchronize a TDM-Voice order and a BBCS order)

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 72/13 5
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6.8.2 Select Services

Select one or more services to add.

Select Services (SRV_ADD)
Order Type  Contract Element BB Type Speed Profile
ISP_CHANGE BBCS_on_TDM ADSL

Streaming
Real Time

back | [continue | [cancel

ISP BBCS Access (Fulfillment) User Manual
C1 - Public

Broadband Connectivity Service (BBCS)
Version 35
Valid from

16.11.2015 (WSG-9.14/Nov15)
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Insert the service specific data for each added service.
First service:

Add Service

Order Type Contract Element BB Type Speed Profile

ISP_CHANGE BBCS_on_TDM

Best Effort

ADSL

hack

| | submit | [cancel

| | reset

ISP

Contract Element
Fulfilment SLA

Assurance LA

DM/ WN / NSN (Requested)
Kind of Creation

Customer Wish Date
Process With Low Priority
Service Profile

External Reference

Comment

Appointment id

—Onsite Support

T77710 Testaccount W3G-Team
Best Effort
Basic
Standard -
03144455656
New
050052013

c

max 5000 down / 500 up

Onsite Support
End User Name
End User Phone

End User Comment

Hardware Delivery State
Hardware Delivery Date

Hold
Appointment id

Installation Time Slot from

Hardware Type

Installation Type

Additional Installation

None -

unknown -

O

Hardware Delivery Location

Hardware External Reference

hack

| | submit | |cance

| | reset

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 35
Valid from
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Second and last service:

ISP BBCS Access (Fulfillment) User Manual

Add Service
Order Type Contract Element BB Type Speed Profile
BECS_CREATE BBCS_on_TDM WVDSL
SRV _ADD Streaming WDSL
Best Effort
back | [ submit | [cancel | [ reset
ISP 7710 Testaccount WSG-Team
Contract Element Best Effort
Fulfillment SLA Basic
Assurance SLA Standard -
DM /%N f NSN (Requested) 0711180356
Kind of Creation New
Customer Wish Date 09/05/2013
Process With Low Priority |:|
Service Profile max 20000 down / 2000 up

External Reference

Comment

Appeointment i

—Onsite Support

COnsite Support None -

End User Name
End User Phone

End User Comment

Hardware Delivery State unknown -

Hardware Delivery Date

Hold =1

Appointment

Installation Time Slot from HL to
Hardware Delivery Location

Hardware Type

Hardware External Reference

Installation Type

Additional Installation -

i

[ back

Swisscom (Schweiz) AG
CH-3050 Bern

[ submit | [eancel

Broadband Connectivity Service (BBCS)
Version 35
Valid from 16.11.2015 (WSG-9.14/Nov15)
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6.8.3.1 Fields

ISP BBCS Access (Fulfillment) User Manual

C1 - Public
Name Optional /  Description
Mandatory
Kind of Creation M
Exception Priority M SF Exception Priority (LOV).
Speed Profile (Requested), BB M Supplied BB service speeds and Technologies
Type
CPE Owner M Who owns the equipment?
Promotion M Promotion including "1 — No Promotion" (LOV)
Process With Low Priority o) Check to reduce the speed of the order processing
External Reference O Free text comment for extra ISP reference information
Comment M Free comment.
Delivery Notification o) If checked a Delivery Notification is sent to the Special
order notification e-mail.
N.B. The field is invisible if the calculation of the
notification returns a date in the past.
Onsite Support (only if SLA M Type of Onsite Support (LOV). If not "None" an
allows Onsite Support) Installation Ticket is open at the same time with Order.
End-user name (only if SLA o) Name of the end user.
allows Onsite Support)
End-user phone (only if SLA M Phone to call back the end user.
allows Onsite Support)
End-user comment (only if O Comment concerning the end user and Onsite Support
SLA allows Onsite Support)
Hardware Delivery State M The Hardware Delivery State (LOV): unknown, pending,
(only if SLA allows Onsite delivered.
Support)
Hardware Delivery Date (only O The date when the ISP delivers the hardware.
if SLA allows Onsite Support)
Hold (only if SLA allows M If checked the Installation Ticket is kept in Entered-
Onsite Support) State until the Hardware Delivery Date is reached.
Appointment Id (only if SLA o) Identification of a previously booked appointment
allows Onsite Support)
Installation from /to (only if O Installation from - to define an Installation time frame.
SLA allows Onsite Support)
Hardware Delivery Location Location of Hardware Delivery
Hardware Type O] Type of Hardware
Hardware External Reference 0] Reference (SAP order number)
Installation Type O] Installation type
Additional Installation O] Additional Installation

Swisscom (Schweiz) AG

Version 35
Valid from

Broadband Connectivity Service (BBCS)

76/135
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6.9 Change Service

6.9.1 Change Service first screen
Select Customer Wish date and the rest

Change Service

ISP 777710 Testaccount WSG-Team
DM /WHN/NSH * 0711180355 (0314445565)
hack submit reset

Change Service

ISP * 777710 Testaccount Peter Rosenberger

Basis Contract Element BBCS_on_TDM

BB Type ADSL

Customer Wish Date 25 09 2012 (dd mm yyyy)
Fulfillment SLA Basic |v|

Assurance SLA Standard El

DN / VN / NSN * 0711180355 (0314445566)

Qualification MNr

Kind of Creation * MNew El

Customer Order Nr
Order Group Nr
WOoSs D

back continue reset

6.9.1.1 Fields

The user has to fill out following attributes to change an active BBCS service:

Optional / | Description

Mandatory
ISP M An ISP for whom the order was acquires (field not
available for ISP users).
Customer Wish Date M Date on which the order will be entered. Default is current
date.
Fulfillment SLA M Fulfillment SLA (LOV)
Assurance SLA M Assurance SLA (LOV)
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 77/13 5
CH-3050 Bern Version 35

Valid from 16.11.2015 (WSG-9.14/Nov15)
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Name Optional / | Description
Mandatory

DN /VN /SN M Directory number to create the new service
N.B. If the BB Type is SDSL mustn't given but a
Qualification by an Address Location has to be done in
advance or is initiated before the second Service Creation
screen.

Qualification Nr O Optionally Number of Qualification by Number

Kind of Creation (LOV) M “New”: new BBCS Service Creations.
“Synchronisation with voice”: to start a chain of events
and checks to synchronise the ADSL connection with its
voice counterpart.

Customer Order Nr. O Number of Customer

Order Group Nr O Number of Order Group

WOS ID o) Identification of the Work Order Synchronisation Id
(to synchronize a TDM-Voice order and a BBCS order)

6.9.2 Select Services

Select one or more services to change.

Select Services (SRV_CHANGE)

Streaming

Real Time

back continue cancel eset
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 78/135
CH-3050 Bern Version 35
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6.9.3 Service specific data
Change Service
Order Type Contract Element BB Type Speed Profile
Best Effort
back | [ subrrit | [cancel | [ reset
ISP 777710 Testaccount WSG-Team
Contract Element Best Effort
Fulfillment SLA Basic
Assurance SLA Standard -
DN £ WN f NSN (Requested) 0711180355
Kind of Creation Newr
Customer Wish Date 08/05/2013
Process With Low Priority =
Service Profile (Requested), BB Type Service Profile Service Speed Range ADSL
@ Active Service Profile (no change)
max 500 down /100 up max500_100 h
max 2000 down / 200 up max2000_200 i
max S000 down / SO0 up maxs00o_So0 i
max 10000 down /1000 up miax1 0000_1000 A
() max 20000 down / 2000 up max20000_2000 Y
External Reference
Comment
Appointment id
—Onsite Support
Onsite Support Mone -

End User Name
End User Phone

End User Comment

Hardware Delivery State
Hardware Delivery Date
Hold

Appointment id

Installation Time Slot from

Hardware Type

Installation Type

Additional Installation

unknown -

]

Hardware Delivery Location

Hardware External Reference

[ back

| [ submit | [cancel

| [ resst

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 35
Valid from 16.11.2015 (WSG-9.14/Nov15)
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6.9.3.1 Fields

ISP BBCS Access (Fulfillment) User Manual

C1 - Public
Name Optional / Description
Mandatory
Assurance SLA M LOV
Process With Low Priority O Check to reduce the speed of the order processing
Service Profile (Requested), M Requested Service Speed (available for a BB Type if
BB Type marked with V).
"Active Service Profile (no change)" means that the
service profile of the installed base is applied.
External Reference O Free text comment for extra ISP reference information
Comment ©) Free comment.
Delivery Notification 0 If checked a Delivery Notification is sent to the Special
order notification e-mail.
N.B. The field is invisible if the calculation of the
notification returns a date in the past.
Onsite Support (only if SLA M Type of Onsite Support (LOV). If not "None" an
allows Onsite Support) Installation Ticket is open at the same time with Order.
End-user name (only if SLA 0 Name of the end user.
allows Onsite Support)
End-user phone (only if SLA M Phone to call back the end user.
allows Onsite Support)
End-user comment (only if 0 Comment concerning the end user and Onsite Support
SLA allows Onsite Support)
Hardware Delivery State M The Hardware Delivery State (LOV): unknown, pending,
(only if SLA allows Onsite delivered.
Support)
Hardware Delivery Date 0 The date when the ISP delivers the hardware.
(only if SLA allows Onsite
Support)
Hold (only if SLA allows M If checked the Installation Ticket is kept in Entered-State
Onsite Support) until the Hardware Delivery Date is reached.
Appointment Id (only if SLA O Identification of a previously booked appointment
allows Onsite Support)
Installation from (only if 0
SLA allows Onsite Support)
Installation to (only if SLA 0
allows Onsite Support)
Hardware Delivery Location 0 Location of Hardware delivery
to (only if SLA allows Onsite
Support)

Swisscom (Schweiz) AG

CH-3050 Bern

Version
Valid from

Broadband Connectivity Service (BBCS)

35

80/135

16.11.2015 (WSG-9.14/Nov15)




swisscom

ISP BBCS Access (Fulfillment) User Manual

C1 - Public
Name Optional / Description
Mandatory
Hardware Type (only if SLA o Type of Hardware
allows Onsite Support)
Hardware External @) Reference (SAP Order number)
Reference (only if SLA
allows Onsite Support)
Installation Type (only if o Installation type
SLA allows Onsite Support)
Additional Installation (only @) Additional Installation

if SLA allows Onsite
Support)

6.10 Reduce Service

Drill down the first screen of Reduce Service (in 3 Steps).

Reduce Service

(0314445566)

ISP 777710 Testaccount WSG-Team
DN/WN/NSN*® 0711180355
hack subirmit

Select Customer Wish Date:

Reduce Service

reset

ISP * 777710 Testaccount WSG-Team

Basis Contract Element BBCS_on_TDM

Customer Wish Date 0 09 201 (dd mm yyyy)
hack continue reset

Select Contract Element

Reduce Service

ISP *

Basis Contract Element BBCS_on_TDM

Customer Wish Date 25/09/2012

Contract Element * Best Effort E|
back continue

Swisscom (Schweiz) AG

CH-3050 Bern Version 35

Valid from

Broadband Connectivity Service (BBCS)

777710 Testaccount Peter Rosenberger

(dd mm yyyy)

reset
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Select the number:

Reduce Service

ISP = 777710 Testaccount WSG-Team

Basis Contract Element BBCS_on_TDW

Customer Wish Date 08/05/2013 (dd mm yyyy)
Contract Element * Best Effort

DN 7 WN [ NSN = 0711120385 (0314445566)

External Reference

Comment

Kind of Creation * Mew -

Process With Low Priority

hack subimit reset
Name Optional /  Description
Mandatory
DN /VN/ NSN M Directory number to create the new service
External Reference @) Free text comment for extra ISP reference information
Comment @) Free comment.
Kind of Creation (LOV) M “New”: new BBCS Service Creations.

“Promotion”: the creation will be done manually
“Synchronisation with voice”: to start a chain of events
and checks to synchronise the ADSL connection with its
voice counterpart.

Process With Low 0 Check to reduce the speed of the order processing
Priority

6.11 Compound

Service Creation, Service Modification or Change ISP can be ordered with services like Streaming or Real Time
togetherin a so called compound. To do this on the second screen enter "add service" instead of submit. A
"Select Service" screen allows selecting the wanted services.

Example compound for "Service Creation":

6.11.1 Select services

Select one or more services to add.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 82/13 5
CH-3050 Bern Version 35
Valid from 16.11.2015 (WSG-9.14/Nov15)
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Select Services (SRV_ADD)

Order Type Contract Element BB Type Speed Profile
BBCS_CREATE BBCS_on_TDM VDSL

[ back | | continue | [cancel | |reset

6.11.2 Add service specific data

See screen of Add Service (chapter 6.8.3)

6.11.3 Fields

See fields of Add Service (chapter 6.8.1.1)

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 83/13 5
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6.12 Detail Order

ISP BBCS Access (Fulfillment) User Manual
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After submitting an order, the “Detail Order” screen (“Main” tab) is displayed:

Detail Order

Order

Fuffiment SLA

15P | Order
5P

Order N

Order Type

Order State COMPLETED
Kindof Cresten  New
Response -
’/OMUGIBW Nr B

1D000520140122000021000000

wos
WOS 1D (Requastes) -
Wos D B

Qualification Nr
Qualfisation Indesx

s0008137

20

Fufilment Time St Index 2

B8 Por Vactoring Activated No

on Qualified
BECS_CREATE DN /N NSN (Requastad) 0108043585 DN Offce 4ERE
DN(STNR)/VNNSN 0103043535 B8 Devios Losation BRE
STNR DDI - sie sReS
DN Type Netservices number Site Category RUS
Basic Date DSLAM Name ipe-3ieTe5v001
Delivery Noffication No T s Ias au012014 DSLAM Type Asam
Estimsted Due DeterTime Start 31/D172014 07:02 e T P —
100002 Bluewin AG Estimsted Dus Date/Time End  31/D1/2014 12:00 P =
S S ‘ﬁmmm : =

External Referance

Infernsl Reference

1SP-drven ORDER

Loyer 11Basi
Contract Elamant 55C5_Stsndsione —— Stangre |
Layer Layer2/Cable Layerz [ Address | starting
a8 Type vost P Board e o Region ,
Session Type Pep 4P Swiching Plsce e 0 Siing Zene: -
Terminstion ase URTypeot Contsct S Street. . Suicing  Sehansiasse, 13, Chlet
Iniainave ode e UP Cantact N " 2e, ciy 307400, Gimiigen
o - UP Coordinate X 004135 String P 648RER100000
Aooess Speza 5000-30000 down / 500-2000 up UPCoordnste Y 240720 Gontact Type
Acoess Spesd Changed - Contact Numser
0P Siaus R sopat Number of Wires 2
DSLAM Type Resticion - Reason of Potental 1002 - od CPE Hardware
Mansstory Emu o 1000 - sutstansing upgreoming
Apoiniment & E ~Appaniment DaterTime. crE Owner Unknoun
Calculaind max. Birate sonuisco Onsite Support o 08 Accas ugatat ki
e T Setfinstal v
Last Comment
(trimsy
Username  Ocdor State DN (STHR)/VNINSN Response Transackion DaieiTime BB Type Service Profile Comment Customer Wish Date  Estimated Due Date/Time Start  Estimated Dus DatelTime End
saten COMPLETED 0108042885 73012014 1:10:60.220 VDSL a0 31012014 0702 31012014 1200
co EXeCUTED  D10s043sEs Saintof o raurn: SONR Feintofnaretum 230112014 11:13:44.055 VDSL a0 012018 0702 31012014 1200
o EXECUTED 0108043083 Paintof o ratm: FONR Peintofnarstum 30112014 11:18:38.059 VDSL 12014 31012018 0702 31012014 1200
ro AGCEPTED 010504358 Paintof o retum: FONR Paintofnaretum 230112014 11:18:24.041 VDSL a0t iz o702 31012014 1200
o ACCEPTED 0105043585 Paintof o retun: FONR Peintofnaretum 230112014 11:18:28.009 VDSL a0t au01z018 0702 310172014 1200
ra ACCEPTED  010s0s3s8 Paintof o retun; FONR Paintafnaretum 22012014 11:17:58.049 VDSL a0t Szt o702 21012014 1200
ra ACCEPTED 01050438 Paintof o retun; FONR Pintatn retum 22012014 11:12:50.249 VDSL a0t aun1z01s 0702 31012014 1200
Pa AccerTED  otososasas Order onfimed, UP Infrmator now avaisble 230112014 11:15:48.430 VDSL e swmizote o2 s1m2014 1200
Pl PROCESSING 0108040525 23012014 11:12:12.504 VDSL annta0t4 21012014 0702 21012014 1200
Baich CHECKED  D1Ds0isEs 29012014 11:12:12:317 VDSL anonao av012014 0702 21012014 1200
Baich ENTERED  DtosDisss 23012014 11:12:11.414 VDSL anora0 21012014 0702 21012014 1200
Suisscom SU_ ENTERED 0108042685 23092014 11:11:11.610 VDSL annao av012014 0702 21012014 1200
Voice Wessages | [Transaction Gverview | [InsfallabionTickst | | Gualfication History

Remark: the modification and cancel buttons are not visible to read only users.

CPE Info Tab
Detail Order

_ CPE Inf
CPE Hame

DSLAM Type Alowed

Vectoring Capability

CPE Comment

Vectoring Capable Hardware

Vectoring Capable Firmware

Motorola 7347-44 POTS rel. 7.9
Technology

ADSL

vDsL2

forced friendly

Yes

Yes

Das ist ein Kommentar fir CPE Info

DSLAM Type

ASAM
ISAM, CAN

History
User Order DH (STNR)/VN! Response Transaction BB Service C C Wish Estil Due Estimated Due
name State HSN Date/Time Type Profile Date Date/Time Start Date/Time End
ISP User ENTERED 0711180356 08/05/2013 ADSL 09/05/2013 09/05/2013 00:00 09/05/2013 17:00

09:34.00.440

[*oice Messages | [Transaction Cverview | [Installation Ticket | [Qualification Histary |

[ back | [ modification | [cancel | [refresh |

Swisscom (Schweiz) AG
CH-3050 Bern

35

Broadband Connectivity Service (BBCS)
Version
Valid from
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7 Maintain Order

This section addresses the order management. The flow chart depicted below illustrates the various
navigation possibilities between the screens associated with the order management.

Modification Cancel Pending
Pending Order Order
[modification] [cancel]
Read Orders [submit] Orders Summary [detail]_> Detail Order

[pending orders] [full]

[voice messages]

[

[dow nload]
[dow nload (no history)]

[submit]
count only [summary] [dow nload xml]
/ Voice Messages
Orders Count Dow nload Summary
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 85/1 35
CH-3050 Bern Version 35
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7.1 Read Orders

The ‘Read Orders’ screen will be used to handle the WSG work orders. You can select the orders with any
combination of the input fields. To get a good performance the user should type in all information that he
knows, so it will get a good overview of the orders summary screen.

NOTE: If the sort orders on the right are changed then these changes will stay in force for the session life of
the browser!

e Advanced: Search orders with more and user selectable attributes for the search criteria (see 7.2).
e Advanced History: Search history orders with more and user selectable attributes for the search
criteria (see 7.2).

e Wildcard search is supported for the following attributes

e Customer Order Nr

e Order Group Nr

¢ WOS ID

e Order Nr

*DN/VN/NSN

* DN/ VN /NSN (Requested)

¢ DN Office

* BB Device Location

e External Reference

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 86/135

CH-3050 Bern

Version 35
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7.1.1 TabPagel

Read Orders

[ back | [submit ]

Page 2 ||Page 3

| [advanced | [advanced history

ISP T77710 Testaccount Peter Rosenberger
Customer Order Nr from to ascending v
Order Group Nr from to ascending ¥
WOS ID ascending ¥
Order Nr from to ascending ~
Order Type i ascending ¥
BBCS_CREATE
BBCS_MODIFY -

Order State ascending v

ENTERED

HOLDING 2
DN/ VN / NSN from to 2 ascending v
DN /VN/NSN (Requested)  from to ascending v
Socket Id ascending ¥
Customer Wish Date from = to A ascending v
Estimated Due Date/Time Start from m to m ascending ¥
Transaction Timestamp flom joday e to EO 1 descending ¥
Contract Element 2 ascending ¥

BBCS_on_TDM

BBCS_Standalone =

BB Type e ascending ¥
ADSL
VDSL -

Senice Profile (Requested) i ascending v

max 3500 down /300 up
max 15000 down /1000 up ™

History &
CountOnly
Tree View

back | [submit ] | [advanced | [advanced history
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 87/13 5
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7.1.2 TabPage2

Swisscom (Schweiz) AG
CH-3050 Bern

Page 1 Im|Page 3

New ISP (Receiver)

CPE Owner

Creation Type

Dn Type

DH Office

BB Device Location

Region

Op Status

External Reference

Internal Reference

Assurance SLA

Fulfilment SLA

Onzite Support

ISP BBCS Access (Fulfillment) User Manual

C1 - Public

Unkriown
Swisscom

Mew
Promaotion

Economy Line

Multi Line W

~
West

Central

Open Pipe NA Max
Cpen Pipe Manual

I5P-driven ORDER
WOICE-driven ORDER

Standard
Intermediate

Basic
Premium

Mone
xD5L Installation

ascending

ascending

ascending

ascending

ascending

ascending

ascending

ascending

ascending

ascending

ascending

ascending

ascending

35

Broadband Connectivity Service (BBCS)
Version

Valid from 16.11.2015 (WSG-9.14/Nov15)
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7.1.3 TabPage3

Read Orders

hack submit reset [advanced | [advanced history
rase 1[7ase 2| RN
Self Install ~ ascending  w
Y
N w
Delivery Notification ascending v
Yes
Mo
Message Type {Comma sep. list) ascending v
Appointment id ascending v
Appointment Date/Time  from N 0 ascending  w
Vectorized ascending w
Yes
Mo
DSLAM Name ascending  w
History ]
CountOnly [ |

Tree View

hack submit reset [advanced [advanced history

7.1.3.1 Fields

The user can fill out following attributes on page 1 to select the orders:

Name ‘ Description ‘
Customer Order Nr one “Customer Order Nr” or a range “from —to”

Order Group Nr one “Order Group Nr” or a range “from —to”

WOS ID Identification of a “Work Order Synchronisation I1d”

Order Nr one “Order Nr” or a range “from —to”

Order Type one or more “Order Types”

Order State one or more “Order States”

DN /VN /NSN one “telephone number” or a range “from —to”

DN / VN / NSN | one requested “telephone number” or a range “from —to”
(requested) (the requested number is the number used when the

order was initiated, the attribute “DN/VN/NSN” is usually
the same but can be another number if the requested
number was MSN and not the base number)

Customer Wish Date one “CWD” or a range “from —to”

Due Date one “Due Date” (completion date) or a range “from —to”

Estimated Due Date one “Estimated Due Date” or a range “from —to”
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 89/1 35
CH-3050 Bern Version 35
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Name Description

Transaction one “Transaction Date/Time” or a range “from —to”

Date/Time

Contract Element one or more “Contract Element” (BBCS product)

BB Type one or more BBCS “BB Type” (technology)

Service Profile one or more “Service Profile” (usually Best Effort Speed)

Service Speed one or more “Service Profile (requested)”;

(Requested) (since about 2007 there is no difference anymore between
the “requested” and the “actual” Best Effort service speed)

The user can fill out following attributes on page 2 to select the orders:

Name Description

New ISP (Receiver) new ISP in case of "CHANGE_ISP" orders

CPE Owner one or more “CPE Owner” (Customer Premises Equipment)
Kind of Creation one or more “Kind of Creation”

DN Type one or more “DN Types”

DN Office specific “Central Office” (Zentrale des TDM-Anschlusses)
BB Device Location specific “BB Device Location” (DSLAM / ISAM Standort)
Region one or more “Regions”

OP Status one or more “Open-Pipe Stati”

External Reference specific ISP entered reference text of the order

Internal Reference one or more "Internal Reference"

Assurance SLA one or more “Assurance SLA”

Fulfillment SLA one or more “Fulfillment SLA”

Onsite Support one or more “Onsite Installation” products

The user can fill out following attributes on page 3 to select the orders:

Name ‘ Description

Self Install specific “Self Install” information

Delivery Notification specific “Delivery Notification”

Message Type a comma separated list of associated TDM messages
Appointment Id a specific “Appointment Identification”

Appointment one “Appointment Date/Time” or a range “from —to”
Date/Time

BB Port Vectoring specific " BB Port Vectoring Activated"

Activated

At the end of the screen the following attributes are controlling the kind of the search and the presentation
of the search result.

Name ‘ Description ‘

History Show the full history of the order numbers

Count Only If checked, the query will be redirected to a search result
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 90/135
CH-3050 Bern Version 35

Valid from 16.11.2015 (WSG-9.14/Nov15)



Q ISP BBCS Access (Fulfillment) User Manual

swisscom C1 - Public

count screen rather than to a summary screen directly.
This feature enables the user to check the number of
potential result records matching the selection criteria
prior to view the summary, which can be very time
consuming or even impossible (due to restrictions defined
with system parameters) in case of vast amounts of
resulting records.

The user can use following to sort criterion:

Name Description

Sort Number The Order, according to which the attributes are sorted.
Sort Order (LOV) “Ascending”
“Descending”

7.2 Advanced Read Order / Advanced History Read Order

Select the fields from the available ones that should be part of the search criteria. Add an available field to
selected fields by selected the fields in the available fields and pull the Add button. Remove a selected field by
selected it in the selected and pull Remove button. The set of selected fields is stored in the session, so if you
do multiple searches, the preselected fields are these of your last advanced search.

Read Orders - Advanced Search 1/2

Available Fields Selected Fields Priority
TstWay - Access Speed Subtype -
APV Office Code E Appointment Id L
APV Release Assurance SLA i
ASAM Name Add »> BB ADSL Emulated Up
Access|d BE Device Location
Access Speed —  |BBType
Access Speed Requested << Remove CPE Owner Down
Access Type Contract Element
Activate Date/Time Voice Customer Class
Activator - Customer Order Nr -

Select All >= << Select All

hiack continue

Define the search criteria by filling in values for the selected fields.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 91/135
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Read Orders - Advanced Search 2/2

Access Speed Subtype F = Fulfilment normaler Access-Speed
+=ADSL2+ Access-Speed
Appointment Id
Assurance SLA Standard il
BB ADSL Emulated MNao
Yes
BB Device Location from to
BB Type ADSL il
CPE Owner Unknown =
Contract Element BBCS_on_TDM il
Customer Class Private il
Customer Order Nr
Customer Wish Date from i to
DN (Requested) from to
DN/ VN / NSN from to
DN Office
FLTE Economy Line -
DSLAM Type ASAM -
Delivery Notification -
Due Date from iz to
Estimated Due Date/Time Start from I (]
External Reference
Fulfilment SLA Basi i
asic -
ISP
ISP ID new
Internal Reference ISP-driven ORDER £
VOICE-driven ORDER =
Kind of Creation New il
Message Type from to
OP Status Open Pipe Security (5
Open Pipe Manual -
Onsite Support None il
Order Group Nr
Order State ENTERED il
SR BBCS_CREATE -
Order Nr from to
Region West &
Central —
Self Install A4
N
ST R 600Kbps / 100Kbps -
Senice Profile (Requested) B00Kbps / 100Kbps il
Session Type PPP -
Transaction Date/Time from ML to
WOos ID from to
Count Only [
Tree View
[ back | [ submit | [resat

Broadband Connectivity Service (BBCS)

Version
Valid from

16.11.2015 (WSG-9.14/Nov15)

FIRTIS

ascending

ascending

ascending

ascending

ascending

ascending
ascending
ascending

ascending

ascending
ascending
ascending
ascending

ascending

ascending

ascending

ascending
ascending
ascending

ascending
ascending

ascending

ascending
ascending
ascending
ascending
ascending
ascending

ascending

ascending

ascending

ascending

ascending

ascending

ascending
ascending

ascending

ascending

ascending
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The result is an order summary.

7.3 Orders summary

After selecting the work orders the user gets the ‘Orders summary’ screen, on which he has to select the
details for the work order handling.

Orders summary

Number of entries =10 /10

| ack | [download | [download (o histon) |
88 st
. Order  DHIVN/ Customer Due Due i Contr B8 session service Creation DN Level External Customer
Order Nir Order Type On Type Termination Speed Profile Nr Device Exept
State HSN Wish Date DatefTime Start Date/Time End Timestamp Element Type Type Type Type  Office Of Supp Reference Class
Location Prio
Detail 77771020150628000017000000 BBCS_DISCONNECT CANCELLED 0108351617 08/07/2015 08/07/2015 00:00 08/07/2015 17:00 19/07/2015 04:00:17.721 F:;f)j BX New Basic Standard
Detail 77771020150625000012000000 BBCS_DISCONNECT CANCELLED 0108999287 08/07/2015 08/07/2015 00:00 0&/07/2015 17:00 19/07/2015 04:00:17.721 E'Fiiff BX New Basic Standard
Detail 77771020150714000009000000 BBCS_DISCONNECT HOLDING 0103099999 26/07/2015 26/07/2015 00:00 26/07/2015 17:00 14/07/2015 15:16:15.234 (B:;ff BX New Basic Standard
Detail 77771020150714000003000000 BBCS_DISCONNECT COMPLETED 0103099989 08/08/2015 08/08/2015 00:00 08/08/2015 17:00 14/07/2015 15:14:12.972 E'F?:j)j BX New Basic Standard
Detail 77771020150625000042000000 BBCS_DISCONNECT COMPLETED 0103099959 02/07/2015 08/07/2015 00:00 0&/07/2015 17:00 02/07/2015 00:03:13.248 (B:;f)f BX ::W'ft:':"“s DHCP  @FWS New  64BOL BOL  Basic Standard Private
Detsi B8CS_ COMPLETED 0103099989 02/07/2015 08/07/2015 00:00 03/07/2015 17:00 28/06/2015 15:23:02.063 E‘Fiif;r BX New Basic Standard
; ) . . BBCS_F Netservices
Detsl 77771020150615000008000000 BECS CREATE  ENTERED 0108471317 280062015 28/06/2015 06:00 28/062015 17:00 17062015 125740520 oo Bx  (PRil™ S eep  qisp New  GSKAF DEVLOC Basic Standard Private
Detail 77771020150615000010000000 SRV_ADD HOLDING 0108471817 28/08/2015 29/06/2015 00:00 20/06/2015 17:00 15/06/2015 14:45:17.228 Effort on Flat ;3332:"‘""" New  BEKAF DEVLOC Basic Standard
ber
Dest Netservices 30000 dowin /
Detail 77771020150605000005000000 SRV_ADD COMPLETED 0108558529 0S/06/2015 OS/D6I2015 12:00 OS/D6/2015 14:00 OS/06M2015 11:05:44.320 Efforton BX | = 5 ppp  @ip Flat 20000 up New  BEKAF DEVLOC Basic Standard Private
Fiber

Detail 77771020150505000003000000 BBCS CREATE  COMPLETED 0108558528 05/05/2015 0S/06/2015 11:00 DS/06/2015 12:00 DS/06/2015 11:02:44.370 E'Fiif)f BX :m?‘c“ PP @BP New  GEKAF DEVLOC Basic Standard Private

hack | [download | [download (no history) |

7.3.1 Download and Download (no history)

The order summary can be downloaded by pressing either the ‘download’ or the ‘download (no history)’
button. The fields displayed in the downloaded report appear in the same order as the ‘Detail Order’ screen
(see below.) The ‘download (no history)’ shows only the raw information without the transaction history. It
is normally therefore, much shorter and much more readable!

7.4 Detail Order

After selecting a work order with the “Detail” field, the ‘Detail Order’ will be displayed.
Only valid buttons for the next possible steps are active.
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7.4.1 Main tab access

This tab contains the main order attributes. There is a small difference between the “access orders” (CREATE,
MODIFY, ISP_CHANGE, DISCONNECT) containing a block “Layer 1 / Basis” and “service orders” (SRV_ADD,
SRV_CHANGE, SRV_REDUCE) containing a block “Layer 3 (SPT) / Service”.

Example of an access order:

Detail Order

| vain | CEENERD

Order N Qualified Endpo
Order Type BBECS_CREATE DN/ VN /NSH (Requested) 0711180355 DN Offce 64BRE
Order state ENTERED DN (STHR) FVN/NSN 0711130385 BE Dvice Location BRE
Kind of Greation  New STNR DDI - site BRES
Response - DN Type - Site Gategory RUS
Fulilment SLA  Basic DSLAM Name E
Delvery Notification No Gz Ek e EIRELE DSLAM Type -
Toow Estimated Due Date/Time Stant 2810312014 07:02 Dstam Vectoring Capable. -

1sp TTTT10 Testaccount WSG Team Estmated Due Date/Time End 2810312014 12:00 Technology Type VDSL vectoring
Customer Order Nr T7771020140327000030000000 Temination Date Vectorized Yes
Order Nr 77771020140327000025000000

Order Group Nr E ificati

= Qualiication Ne 119130854

WOS ID (Requested) - Qualification Index 2

wos D E Fulfilment Time Siotindex 1

External Reference. B
ISP-griven ORDER

Intermal Reference

Layerd ]
’VDnMracl Element BBCS_on_TOM Assurance SLA Standard
rLayer: Layer2 | Cable Layer2 | Address / Starting

BB Type vDSsL UP Board Nr Region -

Session Type PR UP Switching Place Nr - Biling Zone

Termination Q@isP UP Type of Contact Strest, Ny, Buiding  Schonstrasse, 13, Chalet

Interieave Mode - UP Contact Nr - 2P ity 307400, Gimligen

Pool Type = UP Goordinate X - Starling Point

Access Speed - UP Coordinate ¥ - Contact Type

Access Speed Changed - Contact Number

OP Status Open Pipe Manual B8 Port - Number of Wires 2

DSLAM Type Resiriction - Reason of Potential 1002 - old CPE Hardware

e R No 1000 - outstanding upgrooming

Further

Agpointment 14 Appointment Date/Time CPE Owner Unknovn

Calculated max. Bitrate Onsite Support None BE Access B

Measured max. Bitrate Sef Install '3

c

’—Lasl Comment
History

Username Order State DN (STNR) /VN/NSN Response Transaction Date/Time BB Type Service Profile Comment Customer Wish Date Estimated Due Date/Time Start Estimated Due Dats/Time End

28032014 26/03/2014 07:02 28/03/2014 12:00

ISPSU  ENTERED 0711180355 27/03/2014 09:01:06.784 VDSL

[waice Messages | [Transaction Overview | [Installation Ticket | [Qualification History |

[nack | [modiication | [cancel | [reresn |

Changes
Rel. | CR
9.8 690

Description

geldschte Attribute
e Vectoring Site
e BB Port Vectoring Activated

Neue Attribute
e Vectorized
e Dslam Vectoring Capable
e TechnologyType

New Columns: Vectorized, Technology Type, Number of Wires

9.7.0 | CR594.5
9.6.0 | CR594.4

New Column Site
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7.4.2 CPEInfo Tab

Detail Order

~ CPE Info
CPE Name Motorola 7347-44 POTS rel7.9
DSLAM Type Allowed Technology DSLAN Type
ADSL ASAM
VDSL2 I1SAM, CAN
“ectoring Capability forced friendly
“ectoring Capable Hardware “es
Vectoring Capable Firmware ‘es
CPE Comment Das ist ein Kommentar fir CPE Info
History
User Order DN (STNR)/ VN /! Response Transaction BB Service C C Wish Esti Due Estimated Due
name State NSH Date/Time Type Profile Date Date/Time Start Date/Time End
ISP User ENTERED 0711180358 08/05/2013 ADSL 08/05/2013 090572013 00:00 0%/05/2013 17:00
09:34:00.440
[oice Messages | [Transaction Overview | [Installation Ticket | [@ualification History |
[ back | [madification | [eancel | [refresh |
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7.4.3 Main Tab of a service order

MainTab

Detail Order

m CPE Info

Order Group Nr -

ars?

Qualification Nr 119132781

WOS 1D
WOS D (Reguested) -
Wos D -

Qualification Index s
Fulfilment Time Slot Index -

- Order Inf ~DH Inf Qualified Endpoint.
Order Type SRV_ADD DN /N / NSN (Requested) 0108021222 DN Office 64B0L
Order State COMPLETED DN (STNR) / VN / NSN 0108021222 BB Device Location BOL
Creation Type New STHRDDI - Site BOLS
Response = Dn Type Netservices number Site Category RUS
Sf Exept Prio Basic ~Date Inf DSLAM Name ipc-3fcScd-s-vd-01
Delivery Notification No. EanE e I LA Dslam Type ASAM

ISP Order ir Inf Estimated Due Date/Time Start 04/05/2015 12:00 Dslam Vectoring Capable -
15P TT7710 Testaccount WSG Team Estimated Due Date/Time End 0410572015 14:00 e VDSL Vectoring
Customer Order Nr Z7771020150504000004000000 Termination Date - Vectorized Yes
Order Nr TFT771020150504000005000000

External Reference B

Internal Reference.

1SP-driven ORDER

Measured max. Bitrate

- Self Install

Layer 3 (SPT)/
Contr Element Best Effort Level Of Supp Standard
’Vsueed Profile Nr max1 0000 down /1000 up Effective Speed 100001000
[Layer2 Layer 2/ Cable B -Layer 2/ Address | Starting Point
BE Type VOSL UP Board Nr - Region Central
Session Type DHCP UP Switching Place Nr - Biling Zone -
Termination @FWS UPType of Contact - Street, Nr, Buiding -
Interleave Mode Interleave Medium UP Contact Nr - 2P, City -
Pool Type - UP Coordinate X - Starting Point -
Access Speed 5000-30000 down / 500-7000 up UP Coordinate - Contact Type: -
Access Speed Changed  unchanged Contact Number -
Op Status Open Fipe Manual B8 Fort - BB Number Of Wires 2
DSLAM Type Restriction - Reason of Potential 1002 - old CPE Hardware
i _ 1000 - outstanding upgrooming
- Further Details
Appointment i - Appaintment Date/Time - Modem Owner -
Calculated max. Bitrate - Onsite Support None B8 Access -

C

|—Last Comment

History

Username  Order State DM (STNR)/VN/NSN Response Transaction Date/Time BB Type Speed Profile Nr

Comment Customer Wish Date Estimated Due Date/Time Start Estimated Due Date/Time End

Batch COMPLETED 0108021222 04/05/2015 11:43:13788 VDSL  max10000 down /1000 up 0410512015 04/05/201512:00 0410572015 14:00
Pol EXECUTED 0108021222 04/05/2015 11:42:41.742  VDSL max10000 down / 1000 up 04/05/2015 04/05/2015 12:00 04/05/2015 14:00
Pol ACCEPTED 0108021222 04/05/2015 11:48:36.972  VDSL max10000 down / 1000 up 04/05/2015 04/05/2015 12:00 04/05/2015 14:00
Pol PROCESSING 0108021222 04/05/2015 11:48:24 219 VDSL max10000 down / 1000 up 04/05/2015 04/05/2015 12:00 04/05/2015 14:00
Batch CHECKED 0108021222 04/05/2015 11:47:26 484 VDSL max10000 down / 1000 up 04/05/2015 04/05/2015 12:00 04/05/2015 14:00
Batch ENTERED 0108021222 04/05/2015 11:48:53608 VDSL max10000 down / 1000 up 04/05/2015 04/05/2015 12:00 04/05/2015 14:00
Swisscom SU  ENTERED 0108021222 04/05/2015 11:33:31 684 max10000 down / 1000 up 04/05/2015 04/05/2015 12:00 04/05/2015 14:00
|voice Messages | [Transaction Overview | |[Installation Ticket | [ualification History |
[ back | [ modification | [cancel | [refresh |

9.8 690

geldschte Attribute
e Vectoring Site
e BB Port Vectoring Activated

Neue Attribute
e \Vectorized
e Dslam Vectoring Capable
e TechnologyType

9.6.0 | CR594.4

New Column Site

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 35
Valid from
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The CPE info tab is the same for all order types

Example of an isp change donor order:

Public

Detail Order
11210 |
[~ Grder Info — D I
Order Type 15P_CHANGE DONOR DM /WM T RSN (Requested) 0311130311
Order State COMPLETED DN (STHR)S VM7 HSN 0311180311
Kind of Creaton STHR. DOI -
Resposse O Type
Fulfiment L4 DH Office
Deivery Hotification - BB Device Locaton
[~ ISP | Drder Nr Infa = Date Info
=3 100008 Bluswin AG Customer Wish Date 24012011
New 5P (Receiver) TTTT10 Testaccount WSG-Team Estimated Due Dabe -
Customer Order e 109908208101 24000002200000 Termnation Date
Order Nr 100002201 101 24000002000000
Last Comment

7.4.4 History Tab

The History tab is only available on all Order type

History

User name Order State DN (STNR)/VN/NSN Response Transaction Date/Time BB Type Service Profile Comment CustomerWish Date Estimated Due Date/Time Start Estimated Due Date/Time End
Pol ACCEPTED 0319010436 Point of no return; PONR Paint of no return 14/03/2012 06:56:30.911 ADSL 20/03/2012 20/03/2012 06:00 20/03/2012 17:00
Pal ACCEPTED 0319010436 Point of no return; PONR Point of no return 14/03/2012 06:56:09.007 ADSL 2010372012 20/03/2012 06:00 20/03/2012 17.00
Pol ACCEPTED 0319010436 Order confirmed, UP Information now available 14/03/2012 06:54.56.524 ADSL 2000312012 20/03/2012 06:00 20/03/2012 17.00
Pal PROCESSING 0319010436 14/03/2012 06:52:28.614 ADSL 2010372012 20/03/2012 06:00 20/03/2012 17.00
Batch CHECKED 0319010436 14/03/2012 06:52:28.371 ADSL 2000312012 20/03/2012 06:00 20/03/2012 17.00
Batch ENTERED 0319010436 14/03/2012 06:50:29.413 ADSL 2010372012 20/03/2012 06:00 20/03/2012 17.00
Swisscom SU ENTERED 0319010436 14/03/2012 06:49:02.427 ADSL 2000312012 20/03/2012 06:00 20/03/2012 17.00

7.4.5 Buttons

The following buttons are shown at the end of each "Detail Order" screen. Exception is the "Detail Order" screen
from a Disconnect Order. (see page 91)

|Woice Messages | | Transaction Owerviews | | Installation Ticket | | Qualification Histary |

| back | | modification | |cancel | |refresh |

Buttons only Disconnect Order:

["/nice Messages | |Transaction Cweriew |

[ back | | modification | [cancel | [refresh

7.4.5.1 Button “Voice Messages”

This buttons leads you to the “Voice Message Summary” dialog and shows you all voice messages affecting
the DN/VN/NSN of the actual order; see chapter 8 Voice Messages for more details.

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)
Version 35
Valid from 16.11.2015 (WSG-9.14/Nov15)
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7.4.5.2 Button “Transaction Overview”

This buttons leads you to the “Transaction Overview” dialog and shows you all transactions (work order, voice
messages, installation and trouble tickets) affecting the DN/VN/NSN of the actual order; see chapter
11 Transaction Overview for more details.

7.4.5.3 Button “Installation Ticket”

This buttons leads you to the “Installation Ticket Summary” dialog and shows you all installation tickets for
the DN/VN/NSN of the actual order; see chapter 9 Installation Ticket for more details.

7.4.5.4 Button “modification”

7.4.5.5 This buttons leads you to the “Modification Pending Order” dialog; see chapter 7.4.5.7

7.4.5.6 Button “cancel”

This buttons leads you to the “Cancel Pending Order” dialog; see chapter 7.6 Cancel Pending Order for more
details.
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7.4.5.7 Button “Qualification History”

The "Qualification History Summary" shows all qualifications executed explicitly by the user or implicitly by WSG
itself.

Qualification History Summary
Number of entries = 1

Qualification Nr Req. DN (STNR) LLID DN Type Fulfillment SLA DN Office BB Device Location Jumper Action LQS Result Transaction Date/Time
Detall 86666416 Yes 0711180355 0030711180355 Economy Line Basic B4BRE BRE Yes 25/09/2012 13:09

After clicking on the Detail link you get the screen with the qualification details.
Qualification History Detail

r Detail

‘Qualification Log |d 33809023

Order Nr T7771020140327000029000000
Wirtual Order Id T7771020140327000029000000
Group Id -

Quali lion by Quali ion by Number

Transaction Date/Time 27/03/2014 09:01

r Request r P
Qualification Nr 119130854 Qualification Nr 119130854
Qualification Index 12 Reqg. Yes
ISP ID 777710 DM (STNR) 0711180355
DM i VN { NS 0711180355 LLID 0030711180355
LLID - DN Type Economy Line
Sireet = Number of Wires 2
House Nr - Service Profile max2000 down / 200 up
2P - Available Speeds max2000 down / 200 up
City _ max2000 down / 400 up
max5000 down / 500 up
Tax Region = max5000 down / 1000 up
Access Net - 2000 down / 2000 up
; max3000 down / 800 up
SR : max8000 down / 1600 up
Unit Type - 4000 down / 4000 up
S5E _ max10000 dewn / 1000 up
max10000 dewn / 2000 up
Contact Number - max15000 down / 1500 up
‘Contact Type - max15000 down / 3000 up
DN T max20000 down / 2000 up
HEE - max20000 dovin / 4000 up
BE Type VDSL 6000 down / 6000 up
i max25000 down / 2500 up
Fulfilment SLA Basic max25000 down / 5000 up
Fulfillment Wish Date 271032014 8000 down / 8000 up

10000 down 7 10000 up
max30000 down / 3000 up

Customer Class

‘Contract Element BBCS_on_TDM max30000 down / 6000 up
Service Profile = max40000 down / 4000 up
Woice Speed Downgrade - max40000 down / 8000 up
max50000 down / 5000 up
Get NA Result - max50000 down / 10000 up
Line State active max30000 down / 8000 up
max80000 down / 16000 up

EE - ma3100000 down / 10000 up
Plug Nr - max100000 down / 20000 up
Has ONP N ENABLING
Business Type New R HEHE
Appeintment Id ~ BB Device Location BRE
Appointment Date/Time - Site BRES
POAFA Id - Site Category RUS

Dslam Vectoring Capable -

Technol Type VDSL Vectoring

Wectorized Yes

Jumper Action Yes

LQS Result -

Message LQS -

Message Qualification 000

Reason Comment -

Socket Id =

Plug Nr -

CPE Name Motorola 7347-44 POTS rel. 7.9

CPE Vectoring Capability forced friendly
Vectoring Capable Hardware Yes
Vectoring Capable Firmware Yes
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7.5 Modification Pending Order

7.5.1 Modification Pending Order screen 1

Used to modify a pending BBCS order of a customer belonging to the ISP and identified by a directory
number.

Modification Pending Order

ISP 777710 Testaccount Peter Rosenberger
Order Nr F7771020120925000116000000
Customer Wish Date 27 09 2012 (dd mm yyyy)
Confract Element BECS on_TDM -

BB Type ADSL ~

Session Type FPP ~

DN/ VN f NSN 0711180355

Fulfillment SLA Basic -

Assurance SLA Standard -

Kind of Creation New

Qualification Nr 866664158

Qualification Index 34

Fulfillment Time Slot Index

BB Device Location BRE
Starting Point

Customer Order Nr 777710201209250001 17001
Order Group Nr

WOS ID

hack continue reset

For BB Type SDSL a new qualification is possible to change the Starting Point of the line.

7.5.1.1 Allowed states

To modify a pending order it must be in one of the following states:

ENTERED
HOLDING
PRE_REJECTED

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 100/1 35
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7.5.1.2 Fields

The user has to fill out following attributes to modify a pending BBCS order:

Optional /  Description

Mandatory

Customer Wish Date M Date on which the order will be entered. Default is
current date.

Contract Element M The Contract Element (LOV).

BB Type M BB type (LOV)

Session Type M The Session Type (PPP or DHCP).

DN /VN /NSN M Active directory number (root number).

Fulfillment SLA M Fulfillment SLA (LOV)

Assurance SLA M Assurance SLA (LOV)

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 101/13 5
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7.5.2 Modification Pending Order screen 2

After submitting valid data on the “Modification Pending Order (part 1) screen the following screen will be

Swisscom (Schweiz) AG

CH-3050 Bern

displayed:

Modification Pending Crder

[ hack | [=submit | [reset

ISP

Customer Order Nr

7710 Testaccount WSG-Team
7777 1020130508000008000000

Order Nr T777102013050800001 0000000
Contract Element Best Effort

BB Type ADSL

DN Type:

Fulfilment SLA Basic

Assurance SLA Standard

DN /N / NSN (Requested) 0314445556

Kind of Creation New

Qualification Nr S666T467T
Qualification Index 14

Fulfillment Time Slot Index

BB Device Location BEMMN

Starting Point 54;80L;3;10000;0
Customer Wish Date 09/05/2013
Process With Low Priority [l

Service Profile (Requested)

External Reference

Comment

Appointment id

—Onsite Support

max 5000 down / 500 up

COnsite Support
End User Name
End User Phone

End User Comment

Hardware Delivery State
Hardware Delivery Date
Hold

Appointment id
Installation Time Slot from
Hardware Delivery Location

Hardware Type

Installation Type

Additional Installation

Hardware External Reference

Mone -

unknown -

]

back | [=ubmit | [resst

Version
Valid from

Broadband Connectivity Service (BBCS)

35

16.11.2015 (WSG-9.14/Nov15)
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The user has to fill out following attributes to modify a pending BBCS order:

Optional /

Description

Mandatory

Speed Profile M Supplied BB service speeds and BB-Type

(Requested), BB Type

CPE Owner M Who owns the equipment (LOV).

Process With Low 0 Check to reduce the speed of the order processing

Priority

External Reference O Free text comment for extra ISP reference information

Comment ©) Free comment.

Appointment Id O Identification of an appointment

Delivery Notification 0 If checked a Delivery Notification is sent to the Special
order notification e-mail (See:12.1.1.1 ISP Order Service
Settings).
N.B. The field is invisible if the calculation of the
notification returns a date in the past.

Onsite Support (only if M Type of Onsite Support (LOV).

SLA allows Onsite

Support)

End-user name (only if 0 Name of the end user.

SLA allows Onsite

Support)

End-user phone (only if M Phone to call back the end user.

SLA allows Onsite

Support)

End-user comment 0 Comment concerning the end user and Onsite Support

(only if SLA allows

Onsite Support)

Hardware Delivery State M The Hardware Delivery State (LOV): unknown, pending,

(only if SLA allows delivered.

Onsite Support)

Hardware Delivery Date 0 The date when the ISP delivers the hardware.

(only if SLA allows

Onsite Support)

Hold (only if SLA allows M If checked the Installation Ticket is kept in Entered-State

Onsite Support) until the Hardware Delivery Date is reached.

Appointment Id (only if O Identification of a previously booked appointment

SLA allows Onsite

Support)

Installation from /to 0 Installation from - to define an Installation time frame.

(only if SLA allows
Onsite Support)

Hardware Delivery
Location

Location of Hardware Delivery

Swisscom (Schweiz) AG

CH-3050 Bern

Version
Valid from

35

Broadband Connectivity Service (BBCS)
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Name Optional /  Description

Mandatory

Hardware Type O Type of Hardware

Hardware External O Reference (SAP order number)

Reference

Installation Type O Installation type

Additional Installation 0 Addition Installation
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 104/135
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7.6 Cancel Pending Order

Used to cancel a pending BBCS order of a customer belonging to a certain ISP and identified by a directory
number.

Cancel Pending Order

ISP FTET0 Test
Order My 77771020061 102000006000000

Comrmett

hack sibmit reset

7.6.1.1 Allowed states

To cancel a pending order it must be in one of the following states:
ENTERED
HOLDING
PRE_REJECTED
CHECKED
ACCEPTED
REJECTED
DELAYED
PLANNED

After every forward step in the Swisscom back-end system is will no longer be possible to cancel the order!

7.6.1.2 Fields

The user has to fill out following attributes to cancel a pending BBCS order:

Optional / | Description

Mandatory
Comment M Free comment.
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 105/13 5
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Voice Groups
Count

[submit]
grouped
count only

/

Read Voice
Messages

\

[submit]

[submit]
grouped

[submit]

count only

Voice Messages
Count

Version

Valid from

Broadband Connectivity Service (BBCS)

35

—[summary]

Voice Message
Groups Summary

[detail]

[dow nload]

Dow nload

[dow nload]

—[summary]

Voice Messages
Summary

[detail]
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Detail Voice
Message Group

[group detail]
[detail]

Detail Voice
Message

[order summary]

Order Summary

This section addresses the voice message management. The flow chart depicted below illustrates the various
navigation possibilities between the screens associated with the voice message management.

[order summary]
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8.1 Read Voice Messages

The ‘Read Voice Messages’ screen will be used to handle the Voice Message. You can select the messages
with any combination of the input fields. To get a good performance the user should type in all information
that he knows, so it will get a good overview of the Voice Message summary screen.

NOTE: If the sort orders on the right are changed then these changes will stay in force for the session life of
the browser!

Read Voice Messages

ISP F77710 Testaccount hp

Message Type ascending ™

Message Reference ascending ¥

Process Flow MNr. ascending *

DA from to ascending ¥

D2 from to ascending ¥

Transaction DateiTime from (L to PR 4 descending ¥

Contract Element Streaming - ascending ¥
Real Time -

BB Type P ascending *
ADSL A

Service Profile Old - ascending ¥
max 15000 down / 1000 up -

Semvice Profile New - ascending ¥
max 15000 down / 1000 up -

Customer Class - ascending ™
Private -

Assurance SLA - ascending *
Standard -

Fulfillment SLA - ascending ¥
Basic -

Group State - ascending ¥
OPEN b

Previous Group State - ascending *
OPEN hd

Customer Business Nr. grouped ascending ¥

Count Only [

show moving |

| back | | submit | |reset
8.1.1 Form Explanations
8.1.1.1 “show moving”
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If clicked then voice messages of type 03, 04 and 15, i.e. all messages pertaining to a move will be grouped
by “Customer Business Nr.”

8.1.1.2 “grouped”

If clicked then the voice messages will be grouped by “Customer Business Nr.”, i.e. all messages that
belong to one “business” will be grouped together.

8.1.1.3 “Count Only”

If checked, the query will be redirected to a search result count screen rather than to a summary screen
directly. This feature enables the user to check the number of potential result records matching the
selection criteria prior to view the summary, which can be very time consuming or even impossible (due
to restrictions defined with system parameters) in case of vast amounts of resulting records. See a sample
search result count screen below:

Voice Message Groups Count

Mumber of entries = 3

[ hack | [summary

8.2 Voice Message Group Summary

After submitting the selection criteria (“grouped” flag checked) the user gets the “Voice Message Groups
Summary” screen.

Voice Message Groups Summary

Number of entries = 3

[ back | [downioad

Customer Business Nr. Type Group State DN1 DH2 Tr: ion Date/Time Resp C it

001332718673 14 DONE 0712201326 0712201326 27M10/2003 11:22 Clo=ure of tranzaction Deetail
555000101604 14 DONE 0712201326 0712201326 271 0/2003 11:00 Request for DN 0712201326 for dizconnection: Cancellation Detail
001332000470 174 DONE 0712201326 0712201326 21/10/2003 10:16 ADSL ready: on 21.10.2003 07:30. Deetail
[ back | [downioad

8.2.1 Download

The voice message groups summary can be downloaded by clicking the [download] button. The fields
displayed in the downloaded report appear in the same order as the ‘Detail Voice Message’ screen (see
below.)

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 108/1 35
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8.3 Detail Voice Messages Group

After selecting a voice message group with the “Detail” link, the voice message group detail will be displayed.
8.3.1 Maintab

Detail Voice Message Group

hack 'ordersummaw refresh [Transaction Cverview
[main |ITSEIE
Cuztomer Business number 999000132476
Mezzage Type 04
Process Flow Mr. 3200.02
Response Comment Line at nevwy location iz activated DR 0329755093, 0329755093 Date: 10.05.2005 13:40
Tranzaction DetedTime 10/05/2005 05:06
Contract Element BBCS_FWS Private
BB Type ADSL
BB Access zugeteit 1z faktiv
Cusztamer Class Private
—Hew —Old
D2 0328755093 Dir1 0329755083
Oi Type Mew Economy Line O Type Cld Econaomy Line
BB Quality Mew fiz BB Quality Ol fiiz
Speed Profile Mew E00 daven £100 up Speed Praofile Old 600 dowwn /100 up
Previous Group State - Group State OPEN
Group Type wiith BB
Customer Type Process DH1 DH2 Transaction Rezponse Comment
Business Hr. Flow Hr. Date/Time
9990001 32476 04 320002 0328755093 0329755093 10/05/2005 Line st new location is Dretail
08:08 activated DR 0329755033,
0328755093 Date:
10.05.2005 13:40
hack 'nrdersummaw refresh [Transaction Overview
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8.3.2 Detail Tab

Detail Voice Message Group

[ back | [order summary | [refresh | |Transaction Owerview
— Cable Box
UP Board Mr 1
UP Switching Place Mr 2
UP Type of Contact Uberfilhrungskantakt links
UP Contact Mr 4
Mumber of Wires 2 wires
— Further Details
Waliel Activation Date  10/05/2003 1340 “alid Termingtion Date -
Activation Date 10/05/200513:40  Termination Date -
BE Ok Status -
Level of Support Biasic Exception Priority Basic
Customer Type Process DH1 DH2 Transaction Response Comment
Business Hr. Flow Hr. Date/Time
995000132476 04 320002 0329755093 0329755093 1052005 Line at neww location iz Dretail
0506 activated Db 0329753083,
0329755093 Date:
10.05.2005 13:40
[ back | | order summary | [refresh | [Transaction Oveniew

8.4 Voice Messages summary

After selecting the Voice Messages the user gets the ‘Voice Messages summary’ screen.

Voice Messages Summary

Number of entries = 5

[ back | [download

Customer Business Nr. Type Process Flow Nr. DN1 DH2 T ion Date/Time Resp C it

001332718678 14 3200.00 0712201326 0712201326 27M0/2003 11:22 Request for dizsconnection: Closure of transaction Detail

001332718678 14 3130.00 0712201326 0712201326 27M0/2003 11:15 Request for disconnection Detail

555000101604 14 0000.00 0712201326 0712201326 27/10/2003 11:00 Request for dizconnection: Cancellation Detail

001332000470 174 3200.00 0712201326 0712201326 21M10/2003 10:16 Change from ISDN to PSTN: Closure of transaction Detail

001332000470 174 3010.00 0712201326 0712201326 20/10/2003 10:51 Change from ISDN to PSTN Detail
hack | [downioad

8.4.1 Download

The Voice Message summary can be downloaded by pressing either the ‘download’ button. The fields
displayed in the downloaded report appear in the same order as the ‘Detail Voice Message’ screen (see
below.)

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 110/13 5
CH-3050 Bern Version 35
Valid from 16.11.2015 (WSG-9.14/Nov15)



swisscom

8.5 Detail Voice Message

ISP BBCS Access (Fulfillment) User Manual
C1 - Public

After selecting a voice message with the “Detail” field, the ‘Detail Voice Message will be displayed.
Only valid buttons for the next possible steps are active.

8.5.1 Maintab

Detail Voice Message

EIY petair
Cuztomer Buginess number 9990001 32476
Message Type 04
Process Flawy Mr. 320002
Response Comment Line st nerw location is activated DR: 05329755093, 0329755095 Date: 10.05.2005 13540
Transaction Date/Time 100572005 0506
Contract Element BBCS_FWS Private
BB Type ADSL
BB Access zugeteitt fja J aktiv
Cuztomer Class Private
—Hew —Old
Cim2 0329755093 | 0329755093
DN Type Mesw Econamy Line DN Toypoe il Econarmy Line
BB Guality Mew: fiiz BB Guality Ol fix
Speed Profile Mew: GO0 dowen F100 up Speed Profile Old 600 dawen 100 up
Previous Group State - Group State OPEN
Group Type With BB
hack | [arder summary | [oroup detail | [refresh | [Transaction Qverview
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8.5.2 Detail tab

Detail Voice Message

—Cable Box
UP Baoard Mr 1

UP Swyitching Place Mr 2
UP Type of Contact Ukertihrungskontakt
P Cortact M 4

Mumker of Vires 2 wrires

— Further Details
Walid Activation Date 1000522003 13:40  Walid Termination Date -

Activation Date 10M0:5200513:40  Termination Date -
BB Ok Status -
Level of Support Basic Exception Priority Basic
[ back | [order summary | [ group detail | [refresh | [Transaction Overview |

Clicking on the ‘order summary’ displays orders pertaining to the given voice message, see 7.3 Orders
Summary
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9 Installation Ticket

The Installation Ticket management area can be reached by clicking the [Installation Ticket] menu item in the
navigation bar.

Installation Ticket

Place Installation Ticket
Place

Installation
Ticket

Maintain Ingtallation Ticket

Maintain
Installation
Ticket
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9.1 Place Installation Ticket

Clicking the [Place Installation Ticket] button in the Installation Ticket management area opens the entry
screen.

Place Installation Ticket

ISP 777710 Teztaccount WSG-Team
Ref Order Nr

|

Wos D

Ref Tickst ID |:|

ISP ticket ref [ |
Contract Element | BBCS5_Standalone w |
BB Type

BBCS DNAYNMSH Reg

Onzite Support Maone

End Uzer Name

End User Phone

Il

End User Comment

Hardware Delivery State

Hardw are Delivery Date

Held
Appointment Id

]
Inztallation Time Slot from | M to (L
Hardware Delivery Location | |
Hardware Typs | |
Hardware External Ref requested | |
Installation Type |
Additional Ingtallation rone
TV Installation
Cusztomer Buzinezs Nr. I:I
back | [ submit | | reset

Record a Standalone Installation Ticket (without a reference to order or another Installation Ticket) direct
from the menu,

Record an Installation Ticket in relation to an Order by entering this form from the Order Detail View with the
Button Installation Ticket.

Record an Installation Ticket in relation to another Installation Ticket by entering this form from an
Installation Ticket Detail View with the Button Installation Ticket.
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Field Name Optional / | Description
Mandator

ISP Read onyl

Ref Order Nr o) Reference to an Order. Do not fill in by hand but initiate this form
from the order context and get the id filled from the context.

ISP ticket ref. o) Reference to another Installation Ticket Do not fill in by hand but
initiate this form from the Installation Ticket context and get the id
filled from the context.

ISP ticket ref. M A unique Trouble Ticket reference chosen by the ISP

Contract Element M Contract Element to be installed

Customer Class O Customer Class

BBCS DN / VN /SN Req M Directory Number

End-user name M End user’s contact name

End-user phone M End user’s contact phone number

End-user comment O]

Hardware Delivery M The Hardware Delivery State (LOV): unknown, pending, delivered.

State

Hardware Delivery o) The date when the ISP delivers the hardware.

Date

Hold M If checked the Installation Ticket is kept in Entered-State until the
Hardware Delivery Date is reached.

Installation from /to 0 Installation from - to define an Installation time frame.

Hardware Delivery Location of Hardware Delivery

Location

Hardware Type ©) Type of Hardware

Hardware External 0 Reference (SAP order number)

Reference

Installation Type O Installation type

Additional Installation ©) Additional Installation

Customer Business Nr. )

Promotion Code ©)

After providing the installation ticket entry form with valid data and clicking the [submit] button the
Installation Ticket Detail screen will be displayed. Please consult chapter 9.3 for more information about the
Installation Ticket Detail screen.
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9.2 Maintain Installation Ticket

The installation tickets may be looked up in the WSG database through the Select Installation Ticket screen,
which is accessible by clicking the [Maintain Installation Ticket] button in the Installation Ticket management
area.

Select Installation Ticket

ISP 777710 Testaccount WSG-Team

Ticket ID I:I ascending |

Ticket ID Sys | | ascending W
Ref Order Nr | | (Comma s=p. list) ascending | W
ISP ticket ref. from | | to | | | | ascending W
Ticket state ~ ascending  |[W
ENTERED = I—I
REJECTED ™

Ticket issuing dateitime  from | |_u 0 to | |_n C | | ascending | v

Last modified dateftime  from | |T. 0 to | |_n C |1 | descending v

Rezpenze Comment Code A ascending |
250 - Ongite installation successful, ISP will be biled —
285 - Ongite Inst. not succ. Custfautt, billed b

Progress Comment Code Y ascending  [W
701 - overdue - I—I
51 - 1st level b

IT Ticket Order Type Y ascending  [W
Implicitly created —
Explicitly created ™

QOrder Type ~ ascending  [W
BBCS_CREATE
SEV ADD b

Qnsite Support - ascending |
MNone = I_I
xD5L Installation v

History |:|

Count Onby |:|

[ back | [submit | [reset
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Select Installation Ticket

Page 1 Im

Hardware Delivery State A ascending  |M
unknown — I_I
pending ™
Hardware Delivery Date ~ from |_|:| to | |_n | | descending v
Hold ~ ascending |
Yes I—I
No [
Hardware Delivery Locatien | | | | ascending |
Hardware Type | | | | ascending |
Hardware External Ref requested | | | | ascending  |w
Inztallation Type | | | | ascending |[%
Additional In=tallation nane s ascending |
TV Installation .
TV = Z Hours bt
Appointment Id | | ascending W
WOS ID | | ascending |+
History [FI
Count Onby |:|
| back | | submit | |resat

The Installation Ticket Summary screen lists all installation tickets matching the provided selection criteria
and will be displayed after clicking the [submit] button.

Installation Ticket Summary

MHumber of entries = 2

[ back | [dgwnioad | [download (ne histors |
Ticket ID Ref Ticket ID ISP ticket ref. Oneite Support DH/VH/HSH Ticket state Last modified date User name Cy Code C
Detsil 142460 - - *DEL Installation 0314445566 CHECKED 0201172008 16:14 Batch
Detsil 142459 - - *DEL Installation 0313334455 PROCESSING 0241172008 16:14 Pol
[back | [dawnioad | [download (o historg |

Clicking the Detail link on the left of the summary (= search result) entries leads the user to the Installation
Ticket Detail screen. (See chapter 9.3)
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9.3 Installation Ticket Detail

The Installation Ticket Detail screen consists of two main parts: The upper part shows the current state of the
record and the lower part shows the record history in a tabular form.

The numerous fields making up the current installation ticket record are categorized and displayed as tabbed
panes for readability reasons. There are four categories

e Main
e Response
e Billing

9.3.1 MainTab

Installation Ticket Detail

EB (response |[sitling

[~ Ticket Header [~ End user [~ BBCS
Ticket D 1288603 EndUserName  dge Contract Element BestEffort
Ticket DSys  PROT16463254 EndUserPhone 0313334455 B8 Type vDsL
RefOrderNr - Ena User Comment Test BBADSL Emuiated  No
wos D = DN Type -
RefTicketD - BECSDNAVNMNSN 0444502704
Onsits Support xDSL Instaliation = BBCS DNAVINSN Req 0444502704
Entered 1410872011 15:09 Servioe Profile -
Chosed 14/0812011 15:38 Appointment d N Fulfilment SLA Basic
Last modified  14/08/2011 15:38 by Pol EEETITTLEL -
Ticketstale  CLOSED
[ Hardware
[~ Additional
— etoston Tpe Hardware Delivery State unknown
Hardwrare Delivery Date -
5P TT7710 Testaccount WSG SPOC ! Eng Hold No
e Additional Installation. Requested Current Done | |y oo o0 )
5P ticket ref. DGe Hardware Type -
Hardware Bxternal Ref requested -
Hardware Bxternal Ref installed -

Installation Time Slot Billing action

Modified Username Ticket state Response Comment Response Comment Code Progress Comment Progress Comment Code Progress Date/Time Appointment Sreild
14/08/2011 15:39  Pol CLOSED Onsite Inst. n. succ. SC-fit. not biled 256 - - - - - not billed
14/08/2011 15:38  Pol INWORK donge - - 58 14/08/2011 15:38 - - not billed
14/08/2011 15:08 Pol INWORK dispatching - - 80 14/08/2011 15:09 - - not billed
14/08/2011 15:09 Pol INWORK Customer Contact - - - - - - not billed
14/08/2011 15:08 Pol PROCESSING Received by TT system - - - - - - not biled
14/08/2011 15:09 Pol PROCESSING  Sent to TT system - - - 14/08/2011 15:09 - - not biled
14/08/2011 15:08 Pol PROCESSING - - - - - - - not billed
14/08/2011 15:08 Batch CHECKED - - - - - - - not billed
14/08/2011 15:08 Staub Roland ENTERED - - - - - - - not billed
[oack | [modiieation | [cancel | [refresh
9.3.2 Response Tab
Installation Ticket Detail
Response |EUILE]
Response Comment Onsite Inst. n. suce. SC-fit. not billed
Response Comment Code 256
Progress Comment -
Progress Comment Code -
Progress Date/Time -
Field Force Comment -
Modified Username Ticket state Response Comment Response Comment Code Progress Comment Progress Comment Code Progress DatefTime Appointment Sre/ld
14/08/2011 15:39 ol CLOSED  Onste inst. n. suce. SC-ft. notbiled 256 - - - - - not biled
14/08/2011 12:38  Pol INWORK done - - 58 1400812011 15:38 - - not billed
14/08/2011 15:08  Pol INWORK dispatching - - 60 1440812011 12:09 - - not billed
14/08/2011 15:08  Pol INWORK Customer Contact - - - - - - not biled
14/08/2011 15:08 Pol PROCESSING Received by TT system - - - - - - not billed
14/08/2011 15:08 Pol PROCESSING Sent to TT system - - - 14/08/2011 15:08 - - not billed
14/08/2011 15:08 Pol PROCESSING - - - - - - - not billed
14/08/2011 15:08 Batch CHECKED - - - - - - - not billed
14/08/2011 15:08 Staub Roland ENTERED - - - - - - - not billed
back | [modification | [cancel | [refresh

Broadband Connectivity Service (BBCS)
Version 35
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Billing Tab

Installation Ticket Detail

Main [[Response || BN
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Biling action ot billed
Material costs -
Number of fiat rates 1
Flat rate CHF 220.00 - 0S|_xDSL.
Expense (min) -
Expense rate -

Modified Username Ticket state Response Comment Response Comment Code Progress Comment Progress Comment Code Progress DatefTime: Srelid Time Slot _Billing acti
141082011 15:39 Fol CLOSED Onsite Inst. n. succ. SC-fi. not biled 256 - - - not biled
1400812011 15:38  Fol NWORK  done - - 58 1410872011 15:38 not biled
141082011 15:09 Fol INWORK dispatching - - & 1410872011 15:09 not biled
1400812011 15:09  Fol INWORK Customer Contact - - - - not biled
141082011 15:09 Fol PROCESSING Received by TT system - - - - not biled
1400812011 15:09  Fol PROCESSING Sentto TT system - - - 1410872011 15:09 not biled
141082011 15:09 Fol PROCESSING - - - - - not biled
1410812011 1509 Batch CHECKED - - - - - not biled
14/08/201115:09 Staub Roland ENTERED - - - - - not biled
[ back | [modification | [cancel | [retresh

Valid from

Broadband Connectivity Service (BBCS)
Version

35
16.11.2015 (WSG-9.14/Nov15)
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10 Change Ticket

The Change Ticket management area can be reached by clicking the [Change Ticket] menu item in the
navigation bar.

Change Ticket

Create Create Change Ticket
Change Ticket Create CPE hardware and firmware change tickets.

Maintain Change Ticket

Maintain el )
Chan ge Ticket Select and maintain CPE hardware and firmware change tickets.
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10.1 Create Change Ticket

Clicking the [Create Change Ticket] button in the Change Ticket management area opens the entry screen.

Create Change Ticket

ISP * 777710 Testaccount WSG-Team

External Reference

DN/ NSN DMN/MSN exclusive or DSLAM Name/Port *
DSLAM Name

DSLAM Port

Exchange Type * Hardware -
Exchange Date * =

Reminder Process *  first reminder at exchange date, second reminder after 5 days

- Customer Contact 1 * ~ Customer Contact 2

Greeting Code My, - Greeting Code -

Last Name * Last Name

First Name First Name

Street Street

House Nr House Nr

Building Building

Street Street

Appendix Appendix

ZIP ZIP

City City

E-Mail E-Mail

Mobile Phone Mobile Phone

Communication email __centralprint _'sms Communication email _centralprint _'sms
Channel * Channel

Language * de Language

copy clear copy clear

back subimit reset

Record a Change Ticket either with a DN / NSN or DSLAM Name and DSLAM Port.

Field Name Optional / | Description
Mandatory
ISP M An ISP for whom the change ticket was entered (field not
available for ISP users).
External Reference ©) Free text comment for extra ISP reference information
DN / NSN M/O Active directory number (root number). Mandatory if no
DSLAM Name and Port is given
DSLAM Name M/O DSLAM Name. Mandatory if no DN is given. If a DSLAM
Name is entered DSLAM Port is mandatory too.
DSLAM Port M/O DSLAM Port. Mandatory if no DN is given. If a DSLAM Port
is entered DSLAM Name is mandatory too.
Exchange Type M Kind of what has to be replaced
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 12 1/13 5
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Exchange Date M
Reminder Process M
Greeting Code M Greeting Code
Last Name M
First Name @) First Name
Street O Street
House Nr O House Nr
Building O Building
Street Appendix O Street Appendix
ZIP O ZIP
City ©) City
E-Mail O Email
Mobile Phone 0 Mobile Phone Number
Communication Channel M How to communicate with the customer
Language M Language (de, en, fretc.)

Reminder Process indicates if only Customer Contact 1 or also Customer Contact 2 must be entered.

Each Customer Contact has mandatory fields. Greeting Code, Last Name, Communication Channel and

language are mandatory.

There are two new buttons in each contact part. Copy copies the values from one part to the other and Clear
removes all values from its part.

After providing the change ticket entry form with valid data and clicking the [submit] button the Change
Ticket Detail screen will be displayed. Please consult chapter 10.3 for more information about the Change

Ticket Detail screen.

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 35
Valid from
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10.2 Maintain Change Ticket

The change tickets may be looked up in the WSG database through the Select Change Ticket screen, which is
accessible by clicking the [Maintain Change Ticket] button in the Change Ticket management area.

Select Change Ticket

ISP E| ascending E|
Change Ticket Id from to ascending El
External Reference ascending El
Change Ticket State - ascending E|

ENTERED

CANCEL PENDING |2

PROCESSING

MODIFY PENDING

CLOSED

CANCELLED S
DN / HSN from to ascending [ |
Creation Date/Time from e (C to e (T ascending E|
Transaction Date/Time from e (C to ] (C 1 descendingg
Count Only |7
[ back | | submit | [ress |

The Change Ticket Summary screen lists all change tickets matching the provided selection criteria and will
be displayed after clicking the [submit] button.

Change Ticket Summary

Number of entries = 3

Change Ticket Change Ticket State Reason External DN/ HSH DSLAM DSLAM Exchange Exchange Date Creation Transaction 1SPID
Id State Reference Name Port Type Date/Time Date/Time
Detail 1 PROCESSING Unsuccessiul ext Ref for ISP 0712220322 Hardware 20092012 19/092012 11:.04 19/08/2012 11:11.28.029 710
00:00
Detail 3 PROCESSING Thonis Test 0313334455 Hardware zz2nenz 18082012 11:11 19/08/2012 11:11:17.848 100008
23:00
Detail 2 PROCESSING No Longer 0312220322 Hardware 18/0972012 18/09/2012 11:06 19/09/2012 11:07:29.890 100008
Required 00:00

Clicking the Detail link on the left of the summary (= search result) entries leads the user to the Change Ticket
Detail screen. (See chapter 10.3)
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10.3 Change Ticket Detail

The Change Ticket Detail screen consists of two main parts: The upper part shows the current state

ISP BBCS Access (Fulfillment) User Manual

Cl-

Public

record and the lower part shows the record history in a tabular form.
The numerous fields making up the current change ticket record are displayed.

Change Ticket Detail

of the

‘General

ISP
Change Ticket Id

State Resson

DN/ NSN
DSLAM Name
DSLAM Port

Exchange Type

Change Ticket State

External Reference

Reminder Process

100002 Bluewin AG
10

PROCESSING

No Longer Required
Thinis Test

0312220367

Hardware

first reminder st exchange dste, second reminder sfier 5 days

Exchange Dete

Creation Date/Time

22/11z2012
15/01/2014 08:07

Transaction DateTime 20/01/2014 10:11:16.848

Contact 1

Greeting Code
Last Name
First Name
Street

House Nr
Street Appendix
Building

2P

City

E-Msil

Mobile Phone

Language

Communication Ghannel

Thoni

Stafan
Hofstettenstrasse
=

3600

Thun
stefan.thoeni@hp.com
0752143387
centralprint

de

Customer Contact 2

Graeting Code
Last Name

First Name

Streat

House Nr

Street Appendix
Building

zIP

City

E-Mail

Mobile Phane
Communication Channel

Langusge

Gruber

Hans

3000

Bern

test test@mail.com
centralprint

de

Histary | Worklog

User name

WsgTibeoChangeTicketServiceSkeleton

BackendDelegate
BackendDelegate
Swisscom SU
Swisscom SU
Swisscom SU

HP Tester

Change Ticket State State Reason

PROCESSING

PROCESSING
PROCESSING
ENTERED
ENTERED
PROCESSING
ENTERED

Transaction DateiTime

Mo Longer Required  2301/2014 10:11:16.648

- 29/01/2014 10:10:56.903
- 2801/2014 10:10:26.407
- 2801/2014 10:10:21.684
- 2801/2014 10:10:04.212
- 2800172014 10:08:33.163
- 15/01/2014 08:07:55.074

Summary
the Summary 2 of 1000 Dummy notes 21000
the Summary of 1000

Notes

Dummy notes 1000
Test Hans

Test Hans

Test Hans

Testhp

Transaction Date/Time
2000152014 10:11:16.756
2000152014 10:11:16.605
2800172014 10:10:26.4668
2800172014 10:10:21.738
2800172014 10:10:04 228
2800142014 10:08:33 227

back

| [modfication

| [cancel |

refresh

Swisscom (Schweiz) AG
CH-3050 Bern

Broadband Connectivity Service (BBCS)

Version
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10.4 Change Ticket buttons

10.4.1 Button “modification”

ISP BBCS Access (Fulfillment) User Manual
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This buttons allows modification to the change ticket.

Modify Change Ticket

EN 100002 Bluewin AG
Change Tickst Id* 10

Externsl Reference
DN/NSN 0312220367
DSLAM Name

DSLAM Port -

Sxchange Type"
Exchange Date *  [22.11.2012 23:00 2]

FReminder Process * | first reminder at exchange date. second reminder after 5 days v

Resson Comment  [Testhp

Commurication Channel * Clemail ®gentralprint Clsms

Contact 2
Grasting Code Greeting Code
House Nr House Nr 1
Street Appendix ] Street Appendix 1
o
E-Mail [stefan theeni@hp.com E-Msil [resttest@mail.com
Masile Prone Mabile Phone [

Communication Channel Clemail @centraiprint Csms

Langusge * Language
[oupy ] [ciear ] ony ] [gear
| back | [ submit | [resdt

10.4.2 Button “cancel”

This buttons allows a cancel to the change ticket.

Cancel Change Ticket

Change Ticket Id 10

Reason Comment =

Testhp

back | [submit

| [reset

Swisscom (Schweiz) AG
CH-3050 Bern Version
Valid from

Broadband Connectivity Service (BBCS)

35
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11 Transaction Overview

The transaction overview lists all transactions related to a given DN/VN in chronologically ordered form. It
can be accessed by clicking the [Transact. Overview] menu item in the navigation bar.

Transaction Overview

Search Form

DNV

subrmit

The search result will be rendered upon providing a DN/VN and clicking the submit button.

Transaction Overview

Search Form

DN/VN/NSN* 0319010436

subrmit

back

Search Result
Number of enfries: 3

Last modified Transaction Type. State ISP (Donon) DNIVN (Reg/Old) External Reference Response
Detail 14/03/2012 11:20:31.120 by Batch WORK_ORDER (SRV_ADD) PRE_REJEGTED 777710 Testaccounthp 0319010436 Add Real Time only possible on session type DHGP, first modify to Session_Type DHGP
Detail 14/03/2012 11:15:23.408 by Swisscom SU WORK_ORDER (SRV_ADD) CANCELLED 777710 Testaccount thp 0319010436 -
Detail  14/03/2012 07:00:29.206 by Batch WORK_ORDER (BBCS_GREATE) COMPLETED 777710 Testaccounthp 0313010436

back

Field ' Description

Last The timestamp of the last modification followed be the name of the author.
Modified

Transaction | The transaction type followed by the subtype in parenthesis if available. The
Type following combinations of transaction type and subtype are possible:

e WORK_ORDER

o BBCS CREATE
BBCS_MODIFY
BBCS_DISCONNECT
BBCS GETSTATUS
VOICE_GETSTATUS
ISP CHANGE
GET_BUSINESS_LINES
ISP CHANGE DONOR

o GET_DSLAM_PORT_STATUS
e  WORK_TICKET

o INSTALLATION
e VOICE_MESSAGE

o Some numeric value
e ACCESS TICKET
State The current transaction state (value range depends on transaction type).
ISP (Donor) | The ISP involved with the transaction.

O O O O O O O

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 126/13 5
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Special case: In case of an ISP_CHANGE transaction the donor ISP will appear in
parenthesis.

DN/VN The DN/VN involved with the transaction.

(Reg/Old) Special case 1: If the requested DN/VN differs from the actual DN/VN it will be
displayed in parenthesis.

Special case 2: The old DN/VN appears in parenthesis in case of a VOICE_MESSAGE
transaction if the old DN/VN differs from the new DN/VN.

External Free text comment for extra ISP reference information

Reference
Response The current transaction response.

NOTE: The transaction overview can be accessed directly by clicking the [Transaction Overview] buttons in
the “Order Detail” and the “Voice Message (Group) Detail” screens.

12 Admin Tasks

12.1 Admin Tasks for ISP Superuser
The Admin Tasks consists of just one function

e ISP Service Settings

Admin

ISP

isp ISP Service Settings

0 Modify mail notification
Service B

Settings

12.1.1 ISP Service Settings

The ISP Superuser has a very limited ability. The sole functionality under this topic is to define two Email
addresses for notifications of state changes and the arrival of voice responses. After selecting the ‘ISP
Settings’ on the admin screen the ‘ISP Order Service Settings’ screen will be displayed, on which the
Superuser can modify his data.

12.1.1.1 ISP Order Service Settings

The Super User cans enable/disable various notifications for the ISP which will be sent by Email or can be
retrieved by a WebService interface. Each time a status change occurs and the box is selected for the

Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 127/13 5
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new state, a mail will be sent to the ISP’s “State Change Mail” address or a notification message will

be generated in a message queue. For voice messages will be the “Voice Message Mai
Attention:  be carefully in using this mail notification functionality. It can

I” address used.
be, that a lot of

mails will be created, and the E-Mail server of Swisscom or of the ISP could become

overloaded!

ISP Order Service Settings

ISP 777710 Testaccount Peter Rosenberger

EIETIETINEETY | (nstaliation Ticket Settings|[Voice Message Settings |[Change Ticket Settings |[ISP Pool settings |[All ISP Pool settings

— BB Order Settings

Voice message e-mail

Notify voice message

State change e-mail

Notify on entering state

Object Type Initiator Activator Object State Step Event Comment By Email By
Notification
PONR Order Notification PONR (Point of no =
Return)
Portshortage Order Notification BBCS Portshortage ¥
Reschedulng  Order Notification BBCS Order &
Rescheduling
Order Order Notification BBCS Order confimed 5
Confimation
No Copper Order Nofification BBCS Order No Copper 7
available available
Spectrumviolation Order Nofification BBCS Order Spectrum ¥
Violation
Missing Voice- Order Notification BBCS Order blocked by i
Disconnect Missing Voice-
Disconnect
ISP Order ENTERED - Order Notification BBCS Order by ISP a
Status ENTERED
ISP Order HOLDING = Order Notification BBCS Order by ISP @

Status HOLDING

Special informations e-mail

Notify special informations

Special order nofification e-mail

hack submit reset

12.1.1.1.1 Fields

The Superuser can modify following attributes for BB Order settings:

Optional /  Description

Mandator
Voice Message M Mail Address for the Voice Message Mails of the application
Mail
Notify Voice O If checked Voice Message notification Emails will be sent
Message
State  Change M Mail Address for the State Change Mails of the application.
Mail
Notify On O Set of checkboxes indicating which state changes should trigger off an e-mail
Entering State notification.
Special order o) E-mail address for person designated to receive an order with Delivery
notification e- Notification that is not reached an end state Preparation Days before planed
mail date.
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS) 128/13 5
CH-3050 Bern Version 35
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12.1.1.2 ISP Installation Ticket Service Settings

ISP Order Service Settings

ISP 777710 Testaccount Peter Rosenberger

State change e-mail

Notify on entering state

Object Type

Initiator

ISP BBCS Access (Fulfillment) User Manual
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order settings | [EFTTIII T TIRILTASYSILITY Voice Message settings |[Change Ticket settings|[ISP Pool Settings |[All ISP Pool Settings

Activator Object State

= ENTERED

= REJECTED

- CHECKED

- PROCESSING
= INWORK

- CLOSED

- CANCELLED

| [suomit

| [reset

Step

Event

Order Nofification

Classical Notification
Classical Notification
Classical Notification
Classical Notification
Classical Notification
Classical Notification

Classical Nofification

Comment

Initiator
Entered
Rejected
Checked
Processing
Inwork
Closed

Canceled

By Email

O OR0N TR0 OO0 O

By
Notification

O RO ORCh O 0 O

Here the ISP can request the notifications and emails on state change of Installation Tickets.

12.1.1.3 ISP Voice Message Settings

ISP Order Service Settings

ISP 777710 Testaccount Peter Rosenberger

Order settlngsHlns1allatien Ticket Senlngs‘

ISP TISIIEYTY (change Ticket Settings|[ISP Pool Settings |[All ISP Pool Settings

Notify on entering state

Object Type

GVo1

GV02
GV03
GV04
GV05
GV06
GV11

Gv12
GV14
GV15
GV16

AT

Initiator

Activator Object State

back

| [suomit

| [resat

Step

Event

Classical Nofification
Classical Nofification
Classical Nofification
Classical Nofification
Classical Nofification
Classical Nofification
Classical Notification
Classical Nofification
Classical Nofification
Classical Nofification
Classical Notification

Flaceinal Nnfifieatinn

Gomment

New Subscriber
New Subscriber
Relocation
Relocation
Temporary Lines
Temporary Lines
Correction
Transfer
Cancelation
Relocation

Number Change

Arrace Tuna Channa

By
Notification

ORC) ORCR 380K ORCH O 0N O

]

m

Here the ISP can request notification and emails on state change of Voice Messages.
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12.1.1.4 ISP Change Ticket Service Settings

ISP Order Service Settings

ISP 777710 Testaccount Peter Rosenberger

ISP BBCS Access (Fulfillment) User Manual
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Order settings | Installation Ticket Settings |[Voice Message settings | [ELTRF LIMITLIREIMLEE] 'SP Pool Settings |[All ISP Pool Settings |

State change e-mail

Notity on entering state

Object Type Initiator Object State

ENTERED

step

CANCEL PENDING -

PROCESSING

MODIFY PENDING -

CLOSED
CANCELLED
REJECTED
COMPLETED
EXCEPTION

Event Comment ByEmail By

Ciassical Notfication  Entered
Classical Notification  Cancel Pending
Classical Notification  Processing
Classical Notfication  Modify Pending
Classical Notfication ~ Closed
Classical Notfication Canceled
Classical Notfication  Refected
Completed

Exception

Classical Notfication

i€ @@ &l RIS &

Classical Nobfication

Here the ISP can request the notifications and emails on state change of Change Tickets.

12.1.1.5 ISP Pool Service Settings

ISP Order Service Settings

ISP 777710 Testaccount WSG Team
Last modified -

Copper

ISPID Service Type Default Pool Type Reapply Default On Modify

Order settings Hlnslal\aliou Ticket Settings H\.'oice Message Settings HChange Ticket Settings| ISP Pool Settings ‘AII ISP Pool Settings

Fiber

Pool2 fiber enabled

TIT710 Flat

777710 Light

back | [ submit | [reset
Copper-Box:

Here the ISP can set the “Default Pool Type” and if “on Modify” a request should reapply the default pool
definitions. These definitions can be done separately for the two “Service Type” flat and light.

Fiber-Box:
Here the ISP can define if "pool2" is available for use in BBCS-F orders.

Swisscom (Schweiz) AG
CH-3050 Bern
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12.1.1.6 All Pool Service Settings

ISP Order Service Settings

ISP 777710 Testaccount WSG Team
Last modified -

Order settings ||Installation Ticket Settings || Voice Message Settings |[[Change Ticket Settings |[[ISP Pool Settings | LY AL
g

Copper

ISPID Service Type Default Pool Type Reapply Default On Modify
All Flat

v v
Al Light - M
[ back | [ submit | [reset

In this screen the ISP can just view the Copper default “Pool” values valid for all ISPs.
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13 Reports

Reports

Standard Reports

Existing Standard Reports  No Standard Reports available

hack download recet
File Type Id Description
6 UMSA (Standalone)
7 UMSA/Planned Work
8 Grooming ISP
22 Change Ticket CPE Report
23 TV Tracking
Swisscom (Schweiz) AG Broadband Connectivity Service (BBCS)
CH-3050 Bern Version 35
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14 Documents

All public project documentation files are stored in a central place and can be downloaded by pressing the
Documents button in the Service Navigation.

Page to choose the document:

Document WSG

Downloads

5P [172-B2B_BECS_Fufilment pof =] [download

| back
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15 Appendix

15.1 Order State Diagram

The following picture shows the states an order can pass through and the processes that cause the state

Check Order State Diagram since WSG 6.7-x
["Reduction
Region/Forecast’]
v Modify WSG Order
Enter Batch Orders
Web Order Entry T Check
Modify WSG Order  ['Reduction PARKED
Region/Forecast’]
1s)
Check
ENTERED [Reduction
Modify WSG Order o \ Region/Forecast']
Modify WSG Order-State
[activation in future]
Chbok Modify WSG Order
[check ok] Check
Check [check failed]
FF Reseource I0ULOf resource’]
- available
\ PRE.
Time reached
[check failed] REJECTED
@)
Time reached
Time reached ["out of resource’]
[check ok]
Cancel WSG Order
CHECKED Port Resource
available
@) Cancel WSG Order
Cancel WSG Order
Delegate OMS Orda Cancel WSG Order
spch Cancel WSG Order Cancel WSG Order
ange
Donor Order

Update WSG Order | PROCESSING
by OMS

©®)

APV accept

"Out of resource"

—
Updgté WSG Order
APV cancel confirmed

by APV

APV delayed
(out of resource)

I Cancel APV Order |

ACCEPTED
®)

DELAYED Cancel WSG Order-

©

WSG Order completion OMS rejected

APV executed

APV executed Update WSG Order APV rejected
by APV
WSG Order completion
Cancel WSG Order
Cancel WSG Order APV rejected APy | Gonirmed
1 Cancel APV Order 1 Cancel APV Order cancel confirme
EXECUTED
(]
APV executed REJECTED
APV leti ®
completion
“Geschiifisabschluss" ok BV rejected
APV completion Archive & Delete
“Geschaftsabschluss ok Exception handling CANCEL
I Release Onsite Support Ticket (irom PROCESSING PENDING
ACCEPTED, (10)
EXECUTED) Update WSG Order
ONSITE_ by APV

PENDING
(16)

EXCEPTION
(14

Onsite Support Ticket

Update WSG Order Archive & Delete

Exception fixed
(return to PROCESSING,
ACCEPTED,
EXECUTED
or Endstate)

COMPLETED
(3)

Notation:
event [guarding condition] / action
Archive & Delete (Order state LOV)

state for virtual orders only
Yellow: document modifications
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15.2 Examples E-Mail Notification

15.2.1 Order State change to: Pre-Rejected

Reason: Service qualification was not successful

15.2.2 Order State change to: Rejected

Reason: BB-Service impossible
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