About This Guide

This Expansion Module EXP38 is designed for connection of the Enterprise IP Phone
T28P/T26P VoIP phone. In the following sections, we will take T28P to make a brief
description.

Declaration of Conformity

c € F@ Hereby, it's declared that this phone is in conformity with the essential
requirements and other relevant provisions of the CE, FCC.

CE Mark Warning
This is a class B device, in a domestic environment; this product may cause radio
interference, in which case the user may be required to take adequate measures.

WEEE Warning
To avoid the potential effects on the environment and human health as
a result of the presence of hazardous substances in electrical and
electronic equipment, end users of electrical and electronic equipment
should understand the meaning of the crossed-out wheeled bin symbol.
Do not dispose of WEEE as unsorted municipal waste and have to collect
| —
such WEEE separately.
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IP Phone Expansion Connection

Connection
-

Please refer to the following sections to install the EXP38.
Before the installation , please unplug the power connector and the phone stand from the

enterprise IP phone T28P. Then place the telephone and the expansion module upside down on
a soft surface so that you can read nameplates from the front. The expansion module must be
placed to the left of the telephone.

Connect to the Phone

Use the connecting sheet and screw to connect the EXP38 to the IP phone. Shown as:

Your phone and the expansion module will be connected as the following picture shows:
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Connect to the next module

Follow the same step to connect the next expansion module:

After the installation, it will be shown as :

Note :

Our IP phone T28P can support six expansion modules at most. But if you use more
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than three expansion modules, you need to connect an additional power adapter to
anyone of the expansion modules.

Connect the cords

Plug the connecting cord into the Ext jack of the IP phone, the next port to the Ext in jack of the
first module; If you want to connect more than one module, then go on to plug another cord
into the Ext out jack, and the other port to the Ext in jack of the second module. Shown as the
following picture:

Note :

Users can connect six modules at most. Connect the Ext in port of the previous module
and the Ext out port of the next module with a connecting cord will be ok.

Then attach the stand and the power adapter, connect handset and headset to use.
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Configuration

The expansion module EXP38 has 38 programmable keys which are able to set up to 17
functions per key. You can use the web interface or the IP phone user interface to
configure key functions. Pressing the special key of the EXP38 you want to set for about
5 seconds, the IP phone will turn out the user setting interface of this key, then you can
make desired configuration to this key by the IP phone interface. In the following
sections, we will make detail description of setting by the web interface.

The following list shows the functions you can set on the programmable keys and
provides a description for each function. The default configuration for each key is N/A
which means the key hasn’t been set for any functions.

« N/A

e BLF(Busy Lamp Field)
e Speed Dial

¢ Intercom

« URL

« Conference
¢ Forward
e Transfer

. Hold
. DND
. Redial

e Call Return
« Call Pickup

e« Call Park

« Group Listening
e« SMS

e Voicemail

¢ Custom

Note:

Quick access features like Intercom and Voicemail must first be configured on your PBX
in order to work on your phone. See your system administrator for more information.
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BLF

You can configure the key for Busy Lamp Field (BLF) use which allows you to monitor
the status (idle, ringing, or busy) of other SIP accounts. User can dial out on a BLF
configured key on the expansion module EXP38.

To assign the key as BLF:

5

Preference | Features | DSSKey | EXTKey | \Voice | Ring | Tones | DialPFlan | SM
Extension Key Extension1 =~ & NOTE
ok we e Bt Pduplmber Ky KeyTve
e : The free function key
Keyl BLF - are Linel - [212 =83 | * 'Types Speed Dial, BLF,
! Key Event, Intercom,
/A - [ | | Key2 URL.
Key3 NjA - [ | | BLF
[ The buttons can be
A a5 : I ‘ feyd configured Busy Line
Key5 NJA ~ | (Confers | | | Field function with
specified account. This
N/A ~ | [Confera | | | Keygé |= feature must be
supported by the sip
Key7 N/A b [ [ | sarver.
N/A - | | | Key8 Key Event
Ke N/A are ! | Key events are
va / - | i ‘ predefined shortcuts to
NfA i | | | Keyld phone and cal
functions.
Key11 N/A - [ | | =
Intercom
/A =4 | I | Keyl2 Enable the ‘Tntercom’
- | I 1 mode and is useful in an
Sl ki : k ! : office environment as a
N/A ~ | [CaAf | | | Keyl4 quick access to connect
to the operator or the
Keyl5 e - [ | | secretary.

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, and choose BLF from the list.

2) Inthe "Line" field, select a line for which to apply this key, and enter the extension
number you want to monitor.

3) Press Confirm button to save the changes.

Please refer to “"LED Instruction” in the IP phone user manual for more details about the
LED status in different situation.

Note :

In the Web interface, you can also set the pickup number to active the pickup
function. For example, if you set the BLF number as 212, and the pickup number is
*83, then when there is an incoming call to 212, press the BLF key, it will call out the
*83 automatically to pickup the incoming call on 212.

Speed Dial

You can configure the key as a simplified speed dial key. This key function allows you to
speed up dialing numbers often used or hard to remember.

-5-
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To assign the key as Speed Dial:

SomETTmECTN

Preference | Features | DSSkKey | EXTKey | Voice | Ring | Tones | DialPlan | 5SMS

Extension Key Extensionl - Ei NOTE

Key Type
The free function key

Keyl SpeedDial  ~ 2 v |ine2 - 212 [*8 | ‘Types' Speed Dial, BLF,
— Key Event, Intercom,
/A ~ | Carifarenc \ | | key2 URL.
Key3 NfA ~ || | | | ot
A - The buttons can be
WA ‘ I | pevt configured Busy Line
Keys N/A ~ Conference I | | Field function with
specified account. This
Nf A - Confe | | | Keyé |=| feature must be
— supported by the sip
Key7 A ~ | [Ganferance I | | R
A - | [Eiife | | | Keys ey Euciit
“onference. | v AL Key events are
ke A Rl - ‘ I | predefined shortcuts to
N/A ~  [Conf \ | | Keyl0 phone and cll
functions.
Key1l NfA ~ |[E I I | "
— Intercom
N/A o ‘ | | Keyt2 Enable the 'ntercom’
5 mode and is useful in an
ey e /A i} ‘ I | office environment as a
N/A - | BB | | | Key14 quick access to connect
to the operator or the
Key1s NfA ~ Conference | | | secretary.

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose Speed Dial from the list.

2) In the "Line" field, select a line for which to apply this key, in the *"Number” filed
enter the extension number you want to perform Speed Dial.

3) Press Confirm button to save the changes.

Intercom

You can configure the key for Intercom mode and it is useful in an office environment as
a quick access to connect to the operator or the secretary.

To assign the key as Intercom:

ECmeTm

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | Dialflan | SMS
Extension Key BExtensionl - &I noTE
R
The free function key
Keyl Intercom - 212 [z8 | ‘Types' Speed Dil, BLF,
Key Event, Intercom,
WA ~ | o™ ~ | Auts [ [ | ke || R
Key3 N/A ~ Conferenc [ | | i
- [Confara The buttons can be
Bi& e | I | e configured Busy Line
Key5 N/A ~ Conference [ | | Field function with
- specified account. This
/A ~ |[coife | I | Keyé |=| feature must be
. supported by the sip
Key7 N/A + | (Confarenc [ | | et
N/A |8 | | | KeyB e
Ke M/A -~ |[Conterencey ~ | Biits Key events are
i / | l | predefined shortcuts to
N/A ~ Confarence [ | | Keylo phane and call
functions.
Key11 N/A ~ | {Eamnfere [ | | o
Intercom
/A b | | | Key12 Enable the 'Intercom’
" - mode and is useful in an
vl N”A | I | office environment as a
N/A + |8 | | | Keyls quick access to connect
to the operator or the
Key15 N/A - | [Confarenc [ | | secretary.
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1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, and choose Intercom from the list.

2) In the "Line" field, select a line for which to apply this key, the default one is Auto
which means it will match the account automatically. And enter the extension
number you want to intercom.

3) Press Confirm button to save the changes.

Note:
Your VoIP PBX must support this feature. And make sure the intercom extension
enables the Auto-answer function.

URL

If the key is configured as URL, then pressing this key, you can send HTTP requests to
a web server.

To assign the key as URL:

SomETmETTE -

Preference | Features | DSSkKey | EXTKey | \Voice | Ring | Tones | DialPlan | SMS

Extension Key Extensionl ~ & NOTE

B oy
The free function key
Keyl URL + [Conferenc t 212 |8 | = 'Types' Speed Dial, BLF,
- Key Event, Intercom,
N/A - | [ | key2 URL.
Key3 N/A v o [ [ | St
- | The buttons can be
i - l I | Kot configured Busy Line
Keys N/A -+ I8 [ | | Field function with
specified account. This
N/A - | |EC [ | | Keyé |= feature must be
supported by the sip
Key7 NfA il | [ | server.
N/A ML | | | ke Ky Bt
Ke N/A - Conferenc ; Key events are
s _'! | I | predefined shortcuts to
NfA - | | | Keyio phone and call
functions.
Keylli  N/A v o [ | | ==
Intercom
N/A i | | | Keyt2 Enable the 'Intercom’
- mode and is useful in an
- |
S NjA I | office environment as a
N/A - | €& | | | Keyia quick access to connect
to the operator or the
Keyl5 NfA - | | | secretary.

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, and choose URL from the list.

2) Enter the extension number you want to set as URL in the Extension field.

3) Press Confirm button to save the changes.

Conference

You are allowed to configure the programmable key to be used as a conference key.

-7-
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This key allows a user on a call to conference another party at a pre-defined number

Confiquration

while remaining in the current call.

To assign the key as Conference:

SEomETmETTE -
|

Preference | Features | DSSkKey | EXTKey | Voice | Ring | Tones | DialPlan |

Extension Key Extension1 ~

Keyl

Key3

Keys

Key?

Keyo

Kayll

Keyl3

Keyl5

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in

KeyEvent ~ Conference - to = it

| |
/A - [ | | Keyz
NjA v [ | |
N/A - | | | Key4
NfA = | | |
N/A - | [ | keye |t
N/A - [ | |
A ~ Confarence [ | | Keys
H/A - | [ |
A - | | | Keyln
N/A - [ | | =
N/A ~ | [confarenc [ [ | Key1z
N/A - ! I |
NjA v [ [ | Key1s
N/A - | [ |

SMS

Ll NOTE

Key Type

The free function key
‘Types' Speed Dial, BLF,
Key Event, Intercom,
URL.

BLF

The buttons can be
configured Busy Line
Field function with
specified account. This
feature must be
supported by the sip
server.

Key Event

Key events are
predefined shortcuts to
phone and call
functions.

Intercom

Enable the 'Intercom’
mode and is useful in an
office environment as a
quick access to connect
to the operator or the
secrefary.

the Mode field, open the pull-down menu and choose Conference.
2) Press Confirm button to save the changes.

Forward

If the key is configured as Forward key, press this key under the idle status, the IP

phone will turn to the Always Forward page and you can set the Forward to number,
then when there is any call to the extension number will be forwarded to the set number

automatically.

To assign the key as Forward:
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SCOmSCTmECTE

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS

Extension Key Extensionl ~ Ei NOTE

Key Type
The free function key

Keyl KeyEvent ~ Forward - ~ 218 | | ‘Types’ Speed Dil, BLF,
Key Event, Intercorm,
N/A ~ | [Canference \ | | Key2 URL.
Key3 NjA ~ | (ot I I | e
R The buttons can be
N/A ~ | |(Confare K
I ‘ I | £ configured Busy Line
Keys A v | | | Field function with
specified account. This
NjA ¥ [ | | | Keyb |= featura must be
- supported by the sip
Key7 N/A ~ | (Confarence I [ | e
NfA ~ Confarence | | | Keys Key Event
Ke NJA ~ Confare Key events are
il / ‘ l | predefined shortcuts to
WA - Conference | | | Keyio phone and call
functions.
Key1l NfA -0 I | | =
/A h ‘ | | Key12 Enable the 'Intercom’
= T | mode and is useful in an
Kevt AL M J l . office environment as a
N/A ~ | [E | | | Key14 quick access to connect
to the operator or the
Keyls N/A - [Confarence I | | secretary.

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Forward from the list.

2) Enter the extension number you want to forward to in the Extension field.

3) Press Confirm button to save the changes.

Transfer

You are able to configure the key as a transfer key to perform the Blind/Attended
Transfer.

To assign the key as Transfer:

Status

Emmamm

Preference | Festures | DSSKey | EXTKey | Woice | Ring | Tones | DialPlan | SMS
Extension Key Bxtension1 ~ &2 NOTE
-—————- K Tuve
The free function key
Keyl KeyEvent ~ Transfer | | | ‘Types' Speed Dil, BLF,
Key Event, Intercom,
N/A - | | | Key2 URL.
Keya  N/A - | [ | BLF
" The buttons can be
N/A - K
/ ! I ! e configured Busy Line
Keys N/A + |[E | | | Field function with
specified account. This
N/A ~ | [Conferenc | | | Key6 |= feature must be
supported by the sip
Key7 N/A v | Confe [0 | I | SErver.
N/A ~ | Confarence | ~ | Blto | | | Keys Key o
Ke N/A o Key events are
o / l I | predefined shortcuts to
NJA - [ | | Keylo phone and cal
functions.
Keyll  NJA - | I | iy |
- Intercom
/A i | I | Keyi2 Enable the 'Intercom’
. NI I 1 mode and is useful in an
KEvts A - — l I l office environment as a
N/A ~||B | | | Keyl4 quick access to connect
to the operator or the
Keyls /A - | | | secretary.
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1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Transfer from the list.

2) Press Confirm button to save the changes.

Hold

The key can be configured as a hold key. You can use this key to hold and retrieve a call
during the conversation.

To assign the key as Hold:

SomETmETm -
|

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS

Extension Key Extensionl -~ 5i NOTE

D e e e e mwme e
The free function key
Keyl KeyEvent  + Hold » | [Biita |z 8 | “*  'Types' Speed Dil, BLF,
- . Key Event, Intercom,
NJA - \ | | Key2 URL.
Key3 N/A - i [ | BLE
- The buttons can be
il | ‘ I | SR configured Busy Line
KeyS N/A - [Conferanc dl | | Field function with
specified account. This
N/A - | | | Keys |=| feature must be
- supported by the sip
Key7 NfA i ference ‘ [ | server.
/A ~ | Canfera - - | [ | Keys Key Event
K NfA - Key events are
£ _f ! I | predefined shortcuts to
NIA - | | | Keylo phone and call
- functions.
Keyll — N/A ~ | [CoriFer \ [ | =
— § Intercom
N/A - | \Confere ‘ | | Keyt2 Enable the 'Intercom’
-~ - mode and is useful in an
- fers - |
S N - : | | office environment as a
NIA + | & - | | | Key14 quick access to connect
to the operator or the
KeylS NfA bdl| \ | | secretary.

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Hold from the list.

2) Press Confirm button to save the changes.

DND

If the key is configured as DND key, you are allowed to active the DND function
immediately when you press it. Press it again to deactivate DND mode.

To assign the key as DND:

-10-
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SEomEomETm -

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS
Extension Key FExtension1 ~ k4 NOTE
I ) S e s NS
The free function key
Keyl KeyEvent  ~ 0 218 [ | *  'Types' Speed Dil, BLF,
- Key Event, Intercom,
/A ~ |8 | [ | Key2 URL.
Key3 N/ A v v | I | Rir
o - | The buttons can be
N I ‘ ford configured Busy Ling
Keys M/A - [Conference - | | | Field function with
specified account. This
N/A ¥ ‘ [ ] Keye = feature must be
- supported by the sip
Key7? /A - v | | | e
NIA - aranca. | ~ |[Bita v | | | Key8 et s
K M/A - Key events are
e = f ‘ l ‘ predefined shortcuts to
/A ~ (Conference | | | Keyld phone and call
functions.
Keyil  NJA - - | [ | =
Intercom
N/A . 3 I | Keyi2 Enable the 'Intercom’
i mode and is useful in an
Kevid e - d l ‘ office environment as a
NfA - v | | | Keyl4 quick access to connect
to the operator or the
Keyl5 /A - |8 v | I | secretary.

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose DND from the list.

2) Press Confirm button to save the changes.

Redial

If the key is configured as Redial key, press this key under the idle status, it will fetch
the last dialed number, then you can choose a special line to call out by pressing the line
keys.

To assign the key as redial:

o

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DislPlan | SMS
Extension Key Extension1 =~ ki NOTE
-—————- Key Type
The free function key
Keyl KeyEvent ~ Redial | I \ ‘Types' Speed Digl, BLF,
Key Event, Intercom,
NIA - | [ | Key2 URL.
Key3 MfA ~ | [Confera I | ‘ i
- The buttons can be
alfa — | l ‘ L configured Busy Line
Keys NfA v | I | Field function with
- specified account. This
A - [Confere [ | | Key6 |=| feature must be
- supported by the sip
Key? NfA ~ | Confer C | | ‘ server.
N/A - | Confere - | iiEa - | | | Keys Key Event
Ke MA ~ [Conference Key events are
b ..f. = | I ‘ predefined shortcuts to
/A il | | ‘ Keyld phone and call
B functions.
Key11 /A -6 [ I | =
— Intercom
A a4 [ [ | Key12 Enable the 'Intercom’
< | EEE I mode and is useful in an
Key13 HfA “onfer [ | office environment as a
N/A ~ | [Chniare [ | | Keyl4 quick access to connect
to the operator or the
Keyls NfA ~ | Conferance | | \ secretary.

-11-
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1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Redial from the list.

2) Press Confirm button to save the changes.

Call Return

When the key is configured as Call Return key you are allowed to dial out the last phone
call you received.

To assign the key as Call Return:

[ | e

| |
Preference | Features | DSSKey | EXTKey | \eice | Ring | Tones | DiglPlan | SMS

Extension Key Bxensionl - =i NOTE

Keyl KeyEvent ~ Call Return - ‘Types’ Speed Dal, BLF,

oK Tee | Wede | ume | Beemon | Pouplmber | Ky KeyType
. 5 The free function key

Key Event, Intercom,

M/A - Key2 URL.

Key3 N/A -
N/A -

BLF
The buttons can be
L configured Busy Line

Field function with
specified account. This
feature must be
supported by the sip

Keys MN/A -
/A -

Key6

m

|

[

|

[

[

[

Key7 N/A -0 |
MN/A - [ e f |
[

[

|

[

[

[

|

Server.

Key events are
predefined shortcuts to
Keyl0 phone and cal
functions.

Keyo N/A ~ | Gant
N/A -

Keyl1 N/A -

Intercom
Keyl2 Enable the 'Intercom’
mode and is useful in an

N/A -
Keyl3 MN/A -

office environment as a

Keyl4 quick access to connect
to the operator or the
secretany.

N/A -

|
|
|
|
|
|
|
| Key8 Key Event
|
|
|
|
|
|
|

Keyls  N/A -0

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Call Return from the list.

2) Press Confirm button to save the changes.

Call Pickup

When you configure a Direct Pickup key, you specify the extension that you want to
monitor. Then, when the monitored extension receives a call, you press the key to pick
up the call. If the monitored extension receives multiple incoming calls simultaneously,
the IP Phone UI displays a list of incoming calls. You select a call from this list, and are
connected to the call.

To assign the key as Call Pickup:

-12 -



IP Phone Expansion Confiquration

MmN -
|

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialFlan | SMS
Extension Key Extensionl =~ ki NOTE
Sk e Mede e Bcandon P Namber Key Type
The free function key
Keyl KeyEvent ~ Call Pickup ~ Line2 - 218 i \ f 'Types' Speed Dial, BLF,
Key Event, Intercom,
/A - \ [ | Key2 URL.
Key3 N/A - I | | o
' - The buttons can be
B ‘ l ‘ SR configured Busy Line
Key5 N/A ~ [Conferenc i | | Field function with
specified account. This
/A - | | | Key6 =| feature must be
supported by the sip
Key7? M/A - | | | server.
N/A _ \ [ | Ke Key Event
Ke N/A b faranc t Key events are
¥ / ‘ l ‘ predefined shortcuts to
N/A - [ [ | Keylo phone and call
functions.
Keyll  NJA - \ | | I
- Intercom
N/A = ! l | Keylz Enable the 'Intercom’
- o I mode and is useful in an
Bt iy - | | ‘ office environment as a
s - | | ‘ Key14 quick access to connect
to the operator or the
Keyl5 /A - | | | secretary.

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Call Pickup from the list.

2) Inthe "Line" field, select a line for which to apply this key, and enter the extension
number you want to pickup.

3) Press Confirm button to save the changes.

Call Park

Call Park is a feature that allows a person to put a call on hold at one telephone set and
continue the conversation from any other telephone set.

The “call park” feature is activated by pressing a preprogrammed button or a special
sequence of buttons. This transfers the current conversation to an unused extension
number and immediately puts the conversation on hold. The telephone system will then
display the extension number of the parked call so that the call can later be retrieved.

To assign the key as Call Park:

-13-
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=

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | Dial Plan | SMS
Extension Key Extension1 -~ k2 NOTE
B R s
. . p— The free function key
Keyl KeyEvent v Cal Park - Line2 v 221 [z | *  'Types' Speed Dial, BLF,
e T Key Event, Intercom,
N/A ~ | Conifere . | | | Key2 URL.
Key3 /A v [ | | it
- | The buttons can be
il i & I | e configured Busy Line
Key5 H/A - [ | | Field function with
specified account. This
NfA v |IC [ | | Key6 |= feature must he
= supported by the sip
Key7 N/A | | | | Server.
il —— | | | ke Key Event
Ke NiA o - | IEUEE Key events are
i = ! b | l | predefined shortcuts to
A v | | | Keylo phone and call
functions.
Keyl1 /A v [ | | =
; Intercom
H/A = ! | | Key12 Enable the 'Intercom’
- mode and is useful in an
Kot WA il | I | office environment as a
A v | | | Keyia quick access to connect
to the operator or the
Keyl5 /A - |B [ I | secretary.

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Call Park from the list.

2) Inthe "Line" field, select a line for which to apply this key, and enter the extension
number you want to park.

3) Press Confirm button to save the changes.

Group Listening

When the key is configured as Group Listening key, you are allowed to enable the
Speakerphone and Handset/Headset mode at the same time. It is suitable for the group
conversation which has more than one person at one side. You are able to speak and
listen using handset/headset; meanwhile the others near by can speak and listen using
speakerphone. You can get back to the previous mode by pressing the key again.

To assign the key as Group Listening:

-14-
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ECmaom

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | 3SMS

Extension Key Bxtensionl - e

-—————- Key Type
The free function key

Keyl KeyEvent ~ Group listenin ~ Auto ‘Types' Speed Dil, BLF,

- [22 § |
Key Event, Intercom,
N/A ~ | [Conference [ | | Key2 URL.
Keya  NJA - | I | BLF
- | R The buttons can be
N/A “onfarence | | | Keyd o il seL iy Th
Key5 N/A - [ | | Field function with
specified account. This
N/A - | [ | | Keys |z feature must be
- supported by the sip
Key7 N/A ~ | (Conference | | ‘ server.
M/ A ~ | Conference | | | Keyg Key Event
% NIA T = Key events are
e < / it | I ‘ predefined shortcuts to
YA - | | | Keyl0 phone and call
2 - functions.
Keylli  N/A ~ | [Conte [ I | =
e e Intercom
/A ~ | [Confarence I | | Key12 Enable the 'Intercom’
|| I made and is useful in an
Key13 NIA | I ! office environment as a
NIA - | [ | | Keyld quick access to connect
to the operator or the
Keyls  MN/A ~ | Conferenca | I | secretary.

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Group Listening from the list.

2) Press Confirm button to save the changes.

SMS

When the key is configured as SMS key you are allowed to access SMS quickly by
pressing this key.

To assign the key as SMS:

TR -
|

Preference | Features | DSSKey | EXTKey | Voice | Ring | Tones | DialPlan | SMS

Extension Key Extension1 = NOTE

-—————- ey Type
The free function key

Keyl KeyEvent ~ SMS ‘Types' Speed Dial, BLF,
Key Event, Intercom,

- |22 i |
N/A - [ | | Key2 URL.
Key3 N/A - [ [ I | BLF
- Cont The buttons can be
N/A Conferance K
/ = l I l £ configured Busy Line
Keys N/A - | | | Field function with
specified account. This
/A ~ | [Conf | | | Keyb |= feature must be
- supported by the sip
Key7? M/ A ~ Conferente C - | | | server.
N/A ~ Conferencs [ [ | Keys Key Event
K N/A - T : Key events are
S .J‘. | l | predefined shortcuts to
MY A - | | | Keylo phone and cl
p functions.
Keyll  N/A - [ [ [ | =
: e Intercom
YA - Conferance [ [ | Key12 Enable the 'Intercom’
= mode and is useful in an
ek L = | I | office environment as a
NJA + | [Eontatancs | | | Keyls quick accass to connect
to the operator or the
Keyl5 M/A ~ [Conference | | | secretary.
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1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose SMS from the list.

2) Press Confirm button to save the changes.

Voicemail

When the key is configured as Voicemail key you are allowed to access voicemail
quickly by pressing this key.

To assign the key as Voicemail:

EomETmETN
Preference | Features | DSSKey | EXTKey | VWoice | Ring | Tones | DialPlan | SMS
Extension Key Extensionl - 5i NOTE
G [ e[ e | S| Peiup tunber Ky Tvve
The free function key
Keyl KeyEvent ~ Voicemai ~ Line2 - 221 |58 | = "Types' Speed Dil, BLF,
- Key Event, Intercom,
N/A - \ | | Key2 URL.
Key3 N/A ~ | Conferenc i | | BLF
e The buttons can be
NfA - € K
/ ‘ l | D configured Busy Line
Keys NfA - |68 I I | Field function with
specified account. This
/A - | | | keys |=| feature must be
supported by the sip
Key7 A ¥ ‘ [ | server.
il il ! | l | ey Key Event
Ke NfA ~ [(Confarance Key events are
i .f ‘ I | predefined shortcuts to
NfA - | | | keyio phone and cll
- functions.
Keyll  N/A ~ | Gonfer \ [ | =
— Intercom
N/A hall L ‘ | | kKeyia Enable the 'Intercom’
= mode and is useful in an
- [
Kayid i l | office environment as a
N/A ~ |Gk | | | Keyis quick access to connect
to the operator or the
Keyls NfA - I I | secratary.

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Voicemail from the list.

2) Inthe "Line" field, select a line for which to apply this key, and enter the extension
number you want to set as the voice mail box.

3) Press Confirm button to save the changes.

Custom

You are allowed to send out the desired DTMF number during the conversation. The
number needs to be set in advance.

To assign the key as Custom:
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ECmETmETTN -

Freference | Features | DSSKey | EXTKey | Voice | Ring | Tomes | DialFlan | SMS
Extension Key Bxtension1 - B0
ke[ e e[ e[ Bt kit || kevve
The free fun key
L sy Rl RO il - [221 [F= | * “Types' Speed Dia, BLF,
Key Event, Intercom,
NfA - [ I | Key2 S
Key3 N/A + |[B [ | | i
- The buttons can be
i l I l Kevs configured Busy Line
Keys H/A - [ | | Field Function with
specified account. This
bl b | | | Key6 |= feature must be
supported by the sip
Key7 NfA - [ I | =ipiy
alis - | | | KeyB Key Event
Ke NfA - Key events are
”° - : I | predefined shortcuts to
N/A it | | | Keylo phone and cll
T ) functions.
Key11 NfA - [ I I L
g Intercom
— - l I | A Enable the 'Intercom’
= I ] mode and is useful in an
e s : I . office environment as a
N/A i [ | | Keyis quick access to connect
to the operator or the
Keyl5 NfA - [ I | S

1) Choose Phone->EXT Key, choose one of the key you want to make the assignment,
there is a pull-down menu in the Type field, choose KeyEvent from the list, then in
the Mode field, open the pull-down menu and choose Custom from the list.

2) In the “Extension” filed, enter the specific number.

3) Press Confirm button to save the changes.

Note:
If you connect more than one expansion module EXP38, then you can choose the
Extension number in the Extension Key field to set the special one via the web interface.

-17 -



