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About ServiceBridge

ServiceBridge extends the capabilities of the field service management and accounting software
into the field to fulfill the vital needs of a modern day service company. Business owners can
now spend more time growing their businesses and less time managing them with features that
automate work order distribution, map job locations and provide driving directions, enable
access to pricing schedules, simplify the process of storing and collecting photos and signatures,

and allow the creation of new work orders.

Companies in the United States, Canada, United Kingdom, and Australia use ServiceBridge as a
part of their day-to-day business operations. Our customer base consists of businesses in
various service industries such as cleaning, delivery, landscaping, communication, pest control,
HVAC, construction, plumbing, equipment maintenance, paper shredding, pool maintenance,
security, and many more. Business owners have found that by using ServiceBridge they reduce
their time spent managing staff, speed up invoicing, escalate technician productivity, and

increase customer satisfaction.

When you're in the service industry, being organized, informative and communicative is key to
satisfying your clients. As a customer-focused company, we strive to consistently please our
clients through operating by the same principles. Whether it's answering your questions,
implementing your requested changes or fixing a problem you’re having, our goal is to help

your business achieve results.
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Getting Started

Downloading the App

To download the ServiceBridge app you need to go to the play store on your mobile device.
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1. Click on Play Store
2. Find the ServiceBridge App and click Install
3. Open up ServiceBridge app

Once installed it will show up on your app list on your phone. To connect your phone to the
ServiceBridge application you will first need to find the Device ID and enter it in the Device Settings.
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Locating the Device ID

After you download ServiceBridge app to your Android device. Open the app, and the Device ID will
be displayed at the top of the screen.

Your Device ID;
355972054089546

Purge database

Legal notices about Google Maps component:

This product includes software from the The
Android Open Source Project

Copyright (c) 2005-2008, The Android Open

Snnirra Proiart

Connecting the Mobile device to the ServiceBridge App

Once you found your Device ID you can connect your mobile device to the ServiceBridge
application. To begin you need to log in to your Servicebridge.com account.

Log In

Remember me | forgot my password

LOG IN
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After you log in it will take you into your ServiceBridge Portal where you can access your device
settings and configure your device.

L
SERVICEBR’DGE' | ABOUTUS [(FBLOG EICONTACTUS 4 SUPPORT |& MY SERVICE POATAL m
¢

Mobilize your team

Ihcwunt Summary ]1 Job Photos Job Documents Knowledge Base Geo-Tracking Status: Active

Overview DEVICES
IDevices '2 | DEVICE MAME ASSIGNED TO STATUS

Subscription iphons 1 Team 1 @ Active e @
Users Android 1 Team 2 © Actwe ex @
Employees Pad Team 4 Actrve ese €
Settings - Team 4 @ Actie e €@
Enter Device Name @ incomplete 3, D

db hicago Web Design by DevBridge

1. Click on Account Summary
2. Devices
3. Edit

x
EDIT DEVICE DETAILS

FE“CE IEiE Il- ® Team © Employes © Sales Rep
Team 1 2
| D 32. Vihere to find? PIN (7)
0 4.

Enter the Device name

Enter the Device ID the exact same way it shows (Including dashes)
Assign the Team that will be using this device

Enter a Pin so the team can log into the app

i A

Once all the information is put in and the device settings selected, click save and your device
will now be synced to the ServiceBridge portal.

Table of Contents




Signing in using the PIN

After you connect your device with the Device ID you will open up the app and it will ask you to
enter the PIN number that you assigned for that device.

& il 37% CW 10:20

SERVICEBRIDGE

Please enter your pin

L L

Enter the PIN and click Sign In.

Once signed in, your ServiceBridge app will open up your Dashboard where you can begin
adding jobs, estimates, and all of the other features of the ServiceBridge application.
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Dashboard Overview

The Basics

After signing in to your ServiceBridge app you will see what is called the Dashboard. From the

Dashboard you can begin using the features that ServiceBridge offers.

10

11
12

Dashboard

J

Jobs Due Today
Jobs Suspended
Jobs Finished
Jobs Total

Add New Job

B EEEEEE R

Add Mew Estimate

O,

Daily route
Tasks
Tasks Due Today

Tasks Total
Time Cards

@ Time Cards

Team

(@) Team
ServiceBridge
About ServiceBridge

&% UserVoice

13 Lastupdate: 12:35 PM

Table of Contents

g
W

14 D

1. Jobs Due Today - You can view all of the
jobs due today.

2. Jobs Suspended - You can view all of the
jobs that have been suspended.

3. Jobs Finished - You can view all of the
finished jobs today.

4. Jobs Total - You can view all of your jobs
past, present, and future.

5. Add New Job - You can add a new job.

6. Add New Estimate - You can add a new
estimate.

7. Daily Route - You can view all of your job
locations and fastest routes.

8. Tasks Due Today- You can view all of your
task that need to be done today.

9. Tasks Total - You can view all of your tasks
past. present, and future.

10. Time Cards - You can view your time cards
here.

11. About ServiceBridge - You can view your
Device ID and read about or app.

12. UserVoice - You can leave your feedback
and support for ServiceBridge

13. Refresh Button - The refresh button allows
you to re-sync with your ServiceCEO database.

14. Logout Button - Logs you out of the app.



Jobs Due Today

The Jobs Due Today tab allows you to see all of what is planned for the day. All of your jobs,
estimates, and projects will be displayed here for that current day. From there you can click on

each specific job and see the job in further detail.

Jobs

Jobs Due Today

EE?_] Jobs Total
[3] AddNew Job

m Add New Estimate

@ Daily route
Time Cards

@ Time Cards
Team

G} Team
ServiceBridge

@ﬁ About ServiceBridge

7-.'_,@ UserVoice

Last update: 10:21 AM

24

>

>

T:00 &AM

B:00 AM

10:00 AM

11:00 AM

100 PM

500 FM

Jobs Due Today
Wednesday, June 4, 2014
Charlie Wang Assigned
W0 Cleaning #194
Duration: 2.0k Total: 96,53
David Breighner Assigned
W0k Cleaning #44
Duration: 1.5h Tatal: §143.75
Hannah Rogers Assigned
EST: Estimate #30
Duration: 0.5h Tatal: $311.90
Bryan Fuller Assigned
Wi Cleaning w7
Duration: 0.5h Total: 5107.25
Kyle Johnson Assigned
Wi Cleaning #6995
Duration: 0.5h Tatal: $0.00
Mary Smith Assigned
Wik Cleaning wed5
Duration: 1.0k Total; £0,00

Once you click on Jobs Due Today it will take you to the Active Jobs page. It will display the
Date, Each Job, Duration, and the Total made from all of the jobs.
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Jobs Suspended

The Jobs Suspended tab lets you view all of the Jobs that have been suspended for that day. If
you click on the specific job you can see for what reason that job was suspended.

NTTITES
Jobs Due Today 4%
m \obs Suspended 22>
Jobs Total 28 "W 10:27
Jobs Suspended
etimates Tord e Wednesday, June 4, 2014
(3] Add New Job 0> 7.004M Charlie Wang suspended
WO: Cleaning 4104
Add Mew Estimate o> 10:00 AW :SHT“::I::I mm $uspenﬁ
@ Daily route »
Time Cards
@ Time Cards »
Team
G} Team %
ServiceBridge
(1) About ServiceBridae »

Last update: 10:26 AM

In the Suspended Jobs you can see the date and the specific job that was suspended.
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Jobs Finished

The Jobs Finished tab allows you to view all of the jobs that you have completed so far in the
day. Once the job is completed it will show up here.

@) Jobs Due Today 4%
uobs Finished -l ¥
ﬁ Johs Total 28 » > 8 10:28
Estimates Total 1 > Jobs Finished
Wednesday, June 4, 2014
Add New Job 02 T:00 M Charlie Wang Finished
W0k Cleaning #194
m Add Mew Estimate (i 10:00AM Hannah Rogers Finished
EST: Estimate #30
@ Daily route >
Time Cards
{E—) Tirme Cards >
Team
G} Team %
ServiceBridge
(1) About ServiceBridge >

Last update: 10:26 AM

In the Finished Jobs you can see the date and the specific job that was finished. By clicking on
each job further details about the job will open up.
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Jobs Total

In the Jobs Total tab you can view all of your jobs past, present, and future and filter which jobs
you would like to see.

Johs Due Today 4% Jobs Total

Tuesday, May 13, 2014

Jobs Finished CR4 1.00PM  Kelly Walker Assigned
- ) Wi Cleaning #4319
|Jobs Total I - 282 Duration: 0.75h Total: $134.50
i . 5:00 PM  Corey Sutton Assigned
Estimates Total L WO Mew Bathraom ¥E16

Duration: 0.75h Total: 51,161.80

[3] Add New Job 0>

[¥] Add New Estimate Thursday, May 15,2014

() About ServiceBridge

Sunday, May 18,2014
600 PM | Bryan Fuller Assigned

0>
11:00 aM  Bryan Fuller Assigred
@ Dail » W Cleaning 413
aily route Duration: 0.5h Tatal: 5107.25
Time Cards  bwmom  Tewsoas
. Friday, May 16, 2014
(® Time cards > Y. way o
900 AM | Joe Billings Assigred
Team W Cleaning H250
Duration: 0.25h Tatal: 5107.25
@ Team > )
100 PM | Kelly Walker Assigred
ServiceBridge WX Cleaning #440
Duration: 0.75h Tatal: 5134 50
>
Last update: 10:26 AM -

In your all jobs tab if you click Filter in the top right corner you can filter what you will see.

Select jobs to view

[+ Assigned

[+ In Progress
[+ Finished <
[+ Suspended

Cloze Ok

You can select from Assigned, In Progress, Finished, or Suspended jobs that will be visible.
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Estimates Total

In Estimates Total you are able to view all of the Estimates that you have from the past,
present, and future.

Estimates Total Filter

Jobs Due Today 4
Wednesday, June 4, 2014
Johs Finished 2% 3:00AM Hannah Rogers Assigned
. EST: Estimate #31
28
Jobs Total > 10:00 AM | Hannah Rogers —
~ P " EST: Estimate #30
Estimates Total -l )
J | 12:00 PM | Joe Billings Assigned
EST: Hew Pipes #E
[3] Add New Job 0>
Sunday, June B, 2014
m Add Mew Estimate 9:00 AWM Hannah Rogers Assigned
EST: Estimale &1
@ Daily route Tuesday, June 10, 2014
12:00 M Kelly Walker Assigned
Time Cards EST: Bathroom Remodeling #a

@ Tirme Cards

Team

G} Team

ServiceBridge

o>

>

>

>

(@) About ServiceBridge >
Last update: 10:26 AM

In All Estimates you can view and click on each Estimate for more detail and see what was done
or what will need to be done.
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Tasks

Tasks can be added through each job or estimate. Once a task is created it will show up in tasks
and will need to be changed to “completed” for it to go away. Tasks can also be created
through ServiceCEO.

= e

Wednesday, June 4, 2014

12:25 PM  Cleaning

Friday, June 6, 2014

BEEEEEE—
1225PM  Cleaning J—

Add New Job

m Add New Estimate

@ Daily route
Sunday, June 8, 2014
asks 1 1225PM  Cleaning

E Tasks Due Today

Tuesday, June 10,2014

1225PM  Cleaning

Tasks Total
Time Cards

G Time Cards

Team

@ Team
ServiceBridge

@ About ServiceBridge

¥ UserVoice

= - = o
I W W W W W ' W W W

Last update: 10:34 AM Logout

You can change the status e, Active <

Write any notes for the task Qe Jun 4, 2014 12:25 PM
Duration: 120 min

Contraclor: administrator

Cleaning
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UserVoice

UserVoice allows you to post an idea you have to improve the ServiceBridge experience for our
customers, contact us if you have any problems or questions, and the feedback forum where
you can read new feature suggestions other ServiceBridge users have posted.

m Add Mew Job »
Add Mew Estimate » Contact us
(*) Daily route 3 Feedback Forum
Tasks
i
|E| Tasks Due Today > - ’
FA0
Tasks Total b
Time Cards Feature Overview
G—) Time Cards ¥
How-To
Team
@I Team > )
All Articles
ServiceBridge
@ About ServiceBridge >
€, ®  Uservoice »

—
u Last update: 10:34 AM

From the Dashboard if you scroll down and select UserVoice it will take you to where you can
contact us, read the feedback forum by posting new ideas or voting on what others have
suggested, and read the knowledge base. The feedback forum also allows you to vote on what
others have suggested.
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About ServiceBridge

About ServiceBridge lets you access your Device ID, Subscribe via App Store, and Restore
purchased subscription.

m Add Mew Job

m Add New Estimate

6‘ Daily route
Tasks

[El Tasks Due Today

Tasks Total

Time Cards

@ Time Cards

Team

G} Team

ServiceBridge

G} About ServiceBridge

L

o UserVoice

Last update: 10:34 AM

Table of Contents

>

>

Your Device IDx;
3559T2054089546

Purge database

Legal notices about Google Maps component:

This product includes software from the The
Android Open Source Project

Copyright (c) 2005-2008, The Android Open
Source Project

Licensed under the Apache License, Version 2.0
(the "License");

you may not use this file except in compliance
with the License.

Linless required by applicable law or agreed to
in writing, software

digtributed under the License is distributed on
an "AS 15" BASIS,

WITHOUT WARRANTIES OR COMDITIONS OF
ANY KIND, either express or implied.

See the License for the specific language
gaverning permissions and

limitations under the License.



Refresh and Logout

Refresh

The Refresh button allows you to re-sync any changes you have made which will allow you to
gather data from the ServiceCEO database and send it to the database from the ServiceBridge

app.

> Last update: 10:26 &AM <

Logout

The Logout button allows you to log out of the application and will ask you to enter the PIN
number again in order to access the application again.
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Supervisor Role

Description

Supervisor Role is a tool to manage team performance while still working in the field. The
feature allows supervisors to view multiple team schedules 7 days back and 30 days in advance.
Supervisors can reschedule jobs or reassign work orders to other teams. Operation managers
can administer which teams the supervisor has access to. Work order status is displayed in the
supervisor job list to provide a summary of daily or weekly job performance.

Supervisor Role allows you to make any changes you wish to your jobs while you are in the
field. You don’t have to be at a computer with ServiceCEO open to make these changes. Once a
change is made with Supervisor Role it is submitted and synced with ServiceCEO.

Enabling Supervisor Role

To enable Supervisor Role for your device you will need to log in to the Service Portal on your
web browser.

SEHVlCEBRiDGE“ | ABOUTUS (FBLOC EICONTACTUS () SUPPORT |& MY SERVICE PORITAL

Mobilize your team

Account Summary Job Photos Job Documents Knowledge Base Geo-Tracking Status: Active

J1.

IDevices ]2_ | oevice waue ASSIGNED TO STATUS

. . - Iphona 1 Team 1 Actwe

Subscription ’ @ o
Android 1 Team 2 Active

Users O « Q
Pad Team 4 Actre

Employees ' © Ac =
HTC Team 4 Actve

Settings © Act o
Enter Device Name @ incomplete 3, I b

| SE—
db

1. Goto Account Summary
2. Devices
3. Select the device you want to Edit
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After you click Edit a window will pop-up with the Device Settings. You need to scroll down until
you see Supervisor Role.

Supervisor Role
¥ Enable Supenisor Role (7)

Select Teams:

Select all | Deselect all

Team 1
Team 2
Team 3
Team 4

& & & s

Team 5

3

1. Click Enable Supervisor Role.
2. And select which teams Supervisor Role will be allowed to see and change.
3. Click Save

Accessing Supervisor Role View

Once Supervisor Role is enabled from your Service Portal you will be able to view the feature
from your mobile app. Open up you dashboard and it will be the first thing on the top.

: 336 B Saving screenshot
. ) Supervisor Role
S isor Rol >
_@ S ) 1243 PM  Bryan Fuller Frogress
Jobs WOk Cleaning #1T
. 1:00 PM  Kyle Johnson Assigned
Jobs Due Today 6> WD Cleaning #5695
- 5:00 PM  Mary Smith Assigned
Jobs Finished 2> WO: Cleaning H545
i i Team & - Jun 6, 2014
[s2:] .Jobs Total 28 »
100 PM  Kelly Walker Assigned
Estimates Total 5> WO Cleaning Faat
Team 5-Jun 77,2014
(3] Add New Job 0> g:00 A Kelly Walker Assigned
WO Cleaning AT
(3] AddNew Estimate 0> Team 5 - Jun 8, 2014
5:00 AM Hannah Rogers Aasigned
@ Daily route » EST: Estimate 431
Team 5-Jun 9, 2014
— | Team5-ung204 |
11:00 &M Bryan Fuller Assigned
E Tasks Due Today 1> WO Cleaning TESE]
100 PM Kelly Waller Assigned
Tasks Total 4> WO Cleaning #a48
Time Cards Team 5- Jun 10, 2014
- 1200 PM  Kelly Walker Assigned
(&) Last update: 1:33 PM Logout EST: Bathroom Remadeling #9
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Once you open up supervisor role you can click Filter on the top right hand corner to filter what
teams, dates or jobs you wish to see.

99% < 13:36

Select Range:
Jun 2, 2014 W | Junil, 2014 W

Select Teams:

Team 1
Team 2
Team 3 "
Team 4

Select Substatus:

Assigned

InProgress

Suspended W
Finished

Other

Sort By:

Team W

From the supervisor role filter you can select which Range, Teams, and Substatus you would
like to view. You can also select the sort order by Date, Team, or Substatus.
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Making Changes

General Tab

Once you find a job you can begin to make changes that are needed for a specific job or

estimate.
B Saving screenshot
Supervisor Role  Filter Estimate: 31 Estimate: 31
1243 PM  Bryan Fuller InProgress 908 Dgden Ave
W0 Cleaning #4017 Team: Maperville, IL, 60632
1:00PM  Hyle Johnson Assigned Team 5 w
W Cleaning #6495 Contact: Hannah Rogers
Start Date: Phone 1: (234) 232-3423
5:00 PM  Mary Smith Assigned
WO Cleaning #5645 Jun 8,2014 v Email; david@servicebridge.com m
Teamn 5 - Jun 6, 2014 Start Time:
) Customer Custom Fields >
1:00PM  Kelly Walker Azsigned 9:00 AM hd
Wi Cleaning #447 Customer Notes b
Status:
Team 5-Jun T, 2014 LS i
) Assigned W Location Notes >
a:00 aM | Kelly Walker Assigned
WO Cleaning 4T Show History >
Tearn 5- Jun 8, 2014 Summary: Estimate
9:00 AM Hannah Rogers Assigned Equipment: <Nome= m
EST: Estimate #31  Hannah Rogers
Jeam 5-Jung, 2014 Primary m Originator: administrator
; . G908 Ogden Ave
11:00 AM :Irga:IF:lllar A,smg:]e: Naperville, IL, 60532
leaning Job Tasks >
1:00PM | Helly Walker Assigned Contact: Hannah Rogers
WO: Cleaning #448| | phone 1; (234) 237-342 Custom Forms >
Team 5-Jun 10,2014
12:00 PM  Kelly Walker Assigned
EST: Bathroom Remodeling #0

From any specific job you can select one and it will open up the General Tab of the job. From
the General Tab you can edit:

The team the job is assigned to
The Start Date

The Start Time

The Status

Edit the Email

Customer Custom Fields
Customer Notes
Location Notes

. Show History

10. Job Tasks

11. Custom Forms

NN R WDNE
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edl

Team 1

Team 2

Team 3

Team 4

Team &

Select the team

Py T -
status

2. . .
Sun, Jun 8, 2014
MMay 07 2013
Jun 08 2014
Done
Select the date
3. .
C time
9 00 &M
o p
Done

Set the time

Table of Contents

=Mone=
Assigned
InProgress
Suspended
Finished

Assign the status

58% . 1341

Update email address

Please enter new or edited contact
email

. bfuller@servicebridge.com

JCOm

Update email address



8% Ml 1341 H8% <l 13:41
6. Bryan Fuller 7. Eryan Fuller
First Time Customer? L' I
Any Pets? W
Mew Address? v
Customer Custom Fields Customer notes
8. 9. @=IE [ P Bl 61% 514119
Bryan Fuller - Primary Job History
—_— Monday, June 2, 2014
400 M Bryan Fuller Agsigned
W0t Cleaning #1490
Friday, May 30, 2014
6:00 AM  Bryan Fuller Assigned
W0 Clg'.unulg #4716
4:00 AM  Bryan Fuller Assigned
WO Cleaming #1458
Tuesday, May 27, 2014
4:00 &M | Bryan Fuller Assigned
W0t Cleaning #147
Location notes Sunday, May 25, 2014
600 AM  Bryan Fuller Assigned
WO Cleaning #4165
10. Saturday, May 24, 2014
4:00 A Bryan Fuller Assigned
W0t Cleaning #1486
Wednesday, May 21, 2014
400 AM  Bryan Fuller Finished
WO Cleaning 4145

Tuesday, May 20, 2014

6:00 AM  Bryan Fuller Agsigned

Create New Task W0 Cleaning #414

Job tasks Show history

m 1343

Job: 417 | Custom Forms

11. &/4/1412:43:09 FM
Plumbing Inspection Farm

Custom Forms
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Details Tab

From the details tab you can view and add services, products, and kits as well as the quantity
and price for each item. You can also scan a barcode, select price levels, and collect payments

from the details tab.

SE% Ml 13:44

L]

Job: 417
Qty Price
General Cleaning 1 100,00
Cheaining
Apply Price Level >
s
Subtatal:  §700.00
Tax: 47.25

Collect payment Total:  $107.25

From the Details Tab you can view the products, services, and/or kits that are selected for each

job. You can also:

1. Add a Price Level
2. Add a Product/Service/Kit
3. Collect Payment
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Apply Price Level Add ltem

<Mane= Product
Cleaning Special ® Service
Discounted Products ) Kit

Cancel Scan Barcode

Apply price level Add item

alll T9% ) 15:26

Payment Type

Cash

Check

Credit Card

Coupon

Collect payment
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Equipment Tab

Let’s you view all of the equipment that has been installed or replaced for that specific job. It
also lets you add any additional equipment as need be.

= ol 57% Tm 13:46

7% M 13:45

dewalt 134583736 Instelled |None Status: Installed W
B7G434

Substatus: W

Installed: Rernoved:
B/4/14 W'

Sub-item aof: W

A 4

Manufacturer: v
Model #

Serial #

Product #

| Warranty

Motes:

From the Equipment Tab you can click the "New Equipment” in the top right corner which will
open up another window where you can enter all of the new equipment’s information.
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Notes Tab

The notes tab allows you to write down any notes you wish on the work order, for private use,
or the invoice. Anything you need to write down or note you will be able to do so here.

7% m 1346

E Private Invoice

I
From the Notes Tab you can select either work order, private, or invoice tabs to write in. For

the private notes, it will only show up for your employees and the customer will not be able to
see what you write in that spot.
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Other Tabs

The other tabs in the Android offers you to take pictures, draw sketches, see past documents
from the customer, take a signature, and custom fields.

The other tabs allow you to perform many important tasks such as:

Pics — allows you to take before, after, private, and recommendation pictures.
Sketch —allows you to draw a sketch and saves it as a picture.

Signature — allows you to get a signature of the customer.

Job Fields — allows you to fill out your custom fields that you have.
Documents — allows you to view previous work orders from the customer.

ok wn e
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Pics Tab lets you take before the job pictures, after the job pictures, private pictures that only
you and your company will be able to view, and recommendation pictures that you can show

the customer to recommend a future job.

From the Pics Tab you can capture photos and enter them into the before, after, private, or
recommendation tab. Along with adding and taking pictures, you can write a brief note next to
the picture if you would like to note anything to the customer or your company from the
private tab. To take a picture or insert one from the photo gallery click the capture button in

the top right corner
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Sketch is a place where you can draw anything you need by hand instead of taking a picture.
Once you have completed your drawing it will capture it and save it as a picture.

Break in pipe

From the Sketch Tab you can press the capture button which opens up window where it will
allow you to draw a picture and select capture which will then save it as a photo. You can also
write a brief note next to the picture to specify exactly what it is.
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Signature lets you capture the customers’ signature when the job is completed and is included
inthe work order. Along with the signature you can add a terms and conditions and write the
customers’ name along with the signature.

56% < m 13:50

Job: 417

New Signature
‘Bryan Fuller

i

The Signature Tab lets you capture a signature of the customer. By clicking New Signature you
will be able to write the signature or delete it and enter a new one again. A name can also be
displayed along with the signature to confirm the person.
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Job Fields allows you to customize any additional information you would like to have during a
job or estimate. You can customize this feature in ServiceCEO.

56% ™ 13:50

Job: 417
Mew Customer? W
Job Completed? W
Mew Equipment Installed? W

From Job Fields Tab, which you can customize from ServiceCEO, you can answer any of the
guestions you have included.
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Documents allows you to view past work orders and documents from the customer to let you
know what was done before and any other information you would like to know.

! 96% .l 13:51

Job: 417

Wednesday, June 4, 2014

WD Work-Order-417.pdf T
Friday, May 16, 2014

WO  Work-Order-20.pdf #20

WO  Work-Order-20.pdf ¥20

1

From the Documents Tab you can click on previous jobs and review what was done.
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Add a New Job

Description

Add New Job feature allows technicians to create jobs in the ServiceCEO database and
Supervisor Role. Technicians can select customer, date, duration, frequency, and summary.
Also, technicians can add products, services, and kits, as well as capture photos and signature.
When a new job is created and submitted, the dispatch is notified by an email.

Allowing to Add a New Job

Before you can actually add a job from your mobile device make sure you have the device
setting for this option enabled. To do that go to your ServicePortal:

SERVICEBR:DGE" s

Mobilize your team

[@ BLOG

Account Summary 1 Job Photos Job Documents Knowledge Base

Geo-Tracking

Status: Active

'Uf:';lces ]2. | DEVICE MAME
-Suhacript-ion Iphone 1
Users Android 1
Employees Pad
Settings HTC

Enter Dewce Name

1. Goto Account Summary
2. Devices
3. Select the device that you want to Edit
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Taam 1

Team 2

Taam 4

Team 4

db

STATUS

© Act o
Ly 0
@ Actwe % )
O Actwe (x ]
@ Incomplete 3, I b
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DEVICE SETTINGS AND PERMISSIONS

Work Orders
¥  Allow to add New Job (7) 4
¥ Allow to email Work Order receipts (7)

I Send Work order to an additional email (7)

Estimates
¥ Allow to add Mew Estimate (7)
¥ Allow to convert estimates to work orders (7)

¥ Allow creating new estimate from a job (7)

4. Find “Allow to add New Job” and make sure it is checked and save the changes.

Adding a New Job

From your dashboard you can click Add New Job to begin.

Jobhs

Jobs Due Today
Jobs Finished
Johs Total
Estimates Total
(%] | Add New Job

Add New Estimate

@ Daily route
Tasks

[El Tasks Due Today

Tasks Total
Time Cards

@ Time Cards

Last update: 4:15 PM

A new window will pop up asking you to fill out the information for the new job.

Table of Contents




1. Customer —select the customer who this job will be done for, or add a new customer.

Customer:

Tap A hols on e

Jim Brown
Primary: 4499 Keller 5t Lisle, IL, 60563

Select... >

Address: Jim Beam
Home: 3453 W. Jefferson Ave, Lisle, IL, 0532

Caontact:

Start Date:

Jun 4, 2014

Start Time:
4:20 PM

Estimated Duration:

Select...

General

Type the first three letters of a customer or click “New customer” in the top to enter a new one.

2. Address — select the address of the new job, or add a new address.

o & [F] f = il 99% = 16:20 o= E P
New Job Select Customer New Address B Close
Address
Customer: .
Primary
4499 Keller St.
Select... > Lisle, IL, 60563
Address:
Caontact:
—)
Start Date:
Jun 4, 2014 v
Start Time:
4:20 PM W

Estimated Duration:

Select...

W
[— ]

4

General

Click for the address or enter a new one by pressing “New Address”.

Table of Contents




3. Contact — select who the contact will be for the job, or add a new contact.

@ E ] F

somsconne ) (D

Customer:
Primary
Select... > Jim Brown
= Home: (345) 434-5345
Address: Email; jbrown@servicebridge.com
Contact:

T & bl ey

—
Start Date:
Jun 4, 2014 W
Start Time:
4:20 PM W

Estimated Duration:

W
SHI-]& m

Select...

Choose the correct contact or enter a new one by pressing “New Contact”.

4. Customer Custom Fields — enter any customer custom fields you have.

B Saving screenshot

New Job Jim Brown
Customer: First Time Customer? v
. —
Jim Brown > Any Pets? v
Address:
Mew Address? v
Primary
4490 Keller 51, >

Lisle, IL, 60563

Contact:

Jim Brown
Home: (345) 434-5345 >
Email: jirown@servicebridge.com

Customer Custom Fields >
Customer Motes >
Location Motes >

:

General

@
3 '| madh
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5. Customer Notes — lets you write notes about customers for the work order and

private.
New Job Jim Brown
Customer:
Estimate

Jimm Brawn >
Address:

Primary

44909 Keller 5t. >

Lisle, IL, 60563
Caontact:

Jirm Brawn

Home: (345) 434-5345 >

Email: jbrown@servicebridge. com

Customer Custom Fields >

Customer Notes >

Lacation Notes >

Lo | oo J ]

6. Location Notes — lets you write notes about the location for the work order and

private.
New Job

Customer:

Jim Brown >
Address:

Primary

4499 Keller St. >

Lisle, IL, 60563
Contact:

Jirm Brown

Home; (345) 434-5345 >

Email: jlwown@servicebridge.com

Customer Custom Fields >

Customer Notes >

Location Notes >

o Lo Loom
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7. Start Date — enter the date of the New Job.

o = [F] oJ
Start Date:
Jun 4, 2014 A4
Start Time:
4:20 PM A

Wed, Jun 4, 2014

Estimated Duration;

Select.. w
Summary:
Campaign:

<Maone= W

Default Equipment:
<None> W
Frequency:

Single Visit

@ E
= &= [+
Start Date:
Jun 4,2014 w
Start Time:
. |
4:20 PM w

Set time
Estimated Duration:

Select,. w
summary:
Campaign:

=Mone:= W

Default Equipment:
<Mone:= b
Frequency:

Single Visit

General

>
Lo L oo ]
2 '| —ah
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9. Estimated Duration — select the approximate time the job will take.

New Job
Start Date:
Jun 4,2014 v
Start Time:
4:20 PM i

Estimated Duration:

"Select. v

Summary:
Campaign:
=MNone= W

Default Equipment:

<Nones W

Frequency:

Single Visit >
(e L oo
Y = X B =

General

. 1622
New Job
Start Date:
Jun 4, 2014 W
Start Time:
420 PM v

Estimated Duration:

Select.. hd
Summary:
L
Campaign;

=hMane= b4

Default Equipment:

=Nares= '

Frequency:

Single Visit
..-.E

General

Table of Contents

Duration

- |
New Job
Jur 4, 2074 v
Start Time:
4:20 PM W

Estimated Duration:

35 Minutes w

—p Summary:
Mew Joby

Campaign:

Newspaper Ad

b
(oo [ oo J e




11. Campaign — Lets you select the marketing campaign used to get the job.

=& [ = . 100% . 16

New .Job

Start Date:

Jun 4,2014 v
Start Time:

420 PM v

Estimated Duration:

Campaign
Select, b
Summary: <Mone=>
. Newspaper Ad
Campaign: | —
. P>
<None> hd Radio Ad 103.5

Default Equipment:

Yellow Pages Local
<Mones W

Frequency:

Single Visit

— | save J corcel
Start Date: Frequency
Jun 4, 2014 i __, Freguency: Single Visit W
Start Time:
420 PM b
Estimated Duration:
Select. 'd
Summary:
Single Visit
Campaign:
<Honex v Daily
Default Equipment:
<Mones W WE-EH}I'
lFrequencg.r: | —_— Monthly
Single Visit >
— Annual
(ovee | sow J s
Custom
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Submitting the Job

Once you fill out all the information you can submit the job to either assign it to yourself or
send to the office.

100% .l 16:22
New Job
Start Date:
Junm 4, 2014 w
Start Time:
4:20 FM hd
Estimated Duration: Submit New Job
Select.. W
5 i Assign to Me — assign job to your
tmmary: team to view and edit on your
mobile device later.
Campaign: Send to Office - send to office for
<Mane= W review and further team
assignment.
Default Equipment: :
<Manes W Cancel Send to Office Assign 1o Me
Frequency:
Single Visit

General

>
Lo Lo e R
.A
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Add a New Estimate

Description

Add a New Estimate feature allows technicians to create an in the ServiceBridge app.
Technicians can select Start Date/Time, Estimated Duration, Summary, Customer, and
Campaign. Also, technicians can add products, services, and kits, as well as capture photos and
signature. When a new estimate is created and submitted, the dispatch is notified by an email.

Allowing Add a New Estimate

Before you can actually add a job from your mobile device make sure you have the device
setting for this option enabled. To do that go to your ServicePortal:

.
SERVICEBR;DGE'" i ABOUTUS [HBLOG ([(ICONTACTUS 4 SUPPORT | WY SERVICE PORTAL m
4

Mabilize your team

| Account Summary I 1. Job Photos Job Documents Knowledge Base Geo-Tracking Status: Active
Overview DEVICES

Devices I 2. | DEVICE NAME ASSIGNED TO STATUS

Subscription Ipnone 1 Team 1 D Active 4 D
Users Android 1 Team 2 Q Active = 0
Employees iPad Team 4 @ Active ca ©
Customers Sl @ rrcomplete e @)
Settings Enter Device Name @ incomplete o
db Chicago Web Design by DevB

1. Goto Account Summary
2. Devices
3. Edit
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DEVICE SETTINGS AND PERMISSIONS

Work Orders Estimates

¥ Allow to add New Job (?) ¥ Allow to add New Estimate (?) ]4.

¥ Allow to email Work Crder receipts (7) #  Allow to convert estimates to work orders (7)
¥ Send Work order to an additional email (7) |  Allow creating new estimate from a job (7)

david@senicebridge.com W Allow to email Estimates (?)

! Send Estimate to an additional email (7)

4. Find “Allow to add New Estimate” and make sure it is checked. Then save the changes.

Adding a New Estimate

From your dashboard you can click Add New Job to begin.

[#] Jobs Due Today 1 >
%] Jobs Total 31 >
@ Estimates Total 6 2
m Add New Job o>
m Acld Mew Estimate o>
6‘ Daily route >
Tasks
Tasks Total 4 »
Time Cards
@ Tirne Cards >
Team
G} Team >
R Pitae.
- Dawnloading: Settings m Logout
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A new window will pop up asking you to fill out the information for the new job.

1. Customer — select the customer who this job will be done for, or add a new customer.

« TG 76% m 0916

New Estimate (Not Saved) Customer Search New Customer
Customer: jim g
VA B FHOHD 4] 188
Select... ¥ Jlm Bmwn‘ . ) )
Primary: 4499 Keller St Lisle, IL, 60563
Address: Jim Beam
Home: 3453 W. Jefferson Ave, Lisle, IL, 60532
e
Caontact:
Start Date:
Select... v
Start Time:
Select... v

Estimated Duration:

17

General

Type the first three letters of a customer or press “New Customer” for a new one.

2. Address —select the address of the new job, or add a new address.

& T TE% ml 09:15

New Estimate (Not Saved) Select Customer
Address

Primary
4499 Keller St.
Select... > — Lisle, IL, 50563

Customer:

Address:

AP B Rk o

Contact:

Start Date:

Select... e

Start Time:

Select... v

Estimated Duration:

General Jetals Equpment Motes Pics

Click for the address or enter a new one by pressing "New Address”.
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3. Contact — select who the contact will be for the job, or add a new contact.

B - Saving screenshot...
New Estimate (Not Saved) Select Contact m
Customer: Primaqr
Jim Brown
Select...
- ’ — > “+ Home: (345) 434-5345

Address: Email. jbrown@servicebridge. com
Caontact:
Tan & hold o |
Start Date:

Select... b
Start Time:

Select... w

Estimated Duration:

Select... w

Choose the correct contact or enter a new one by pressing “New Contact”.

4. Customer Custom Fields — enter any customer custom fields you have

Gl 09:16 il 76% ol 09:16
Mew Estimate (Mot Saved) Jim Brown
Customer: First Time Customer? v
Jim Brown > " anyPets? v
Address:
New Address? v
Primary
4499 Keller St »

Lisle, IL, 60563

Contact:

Jirm Brown
Home: (345) 434-5345 >
Email: jhrawn@servicebridge com

Customer Custom Fields >
Customer Notes >
Location Motes >

General
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5. Customer Notes — lets you write notes about customers for the work order and private.

= 0 TE% (ml 03:16 T6% (. 0917

Mew Estimate (Not Saved) Jim Brown

EEEEEEEE— Estimate

Jim Brown >
Address:

Primary

4490 Keller St >

Lisle, IL, 60563

Contact:

Jim Brown
Home: (345) 434-5345 >
Email; jbrown@servicebridge.com

Customer Custom Fields >
Customer Notes >
Location Motes >

ol .| 09:17
New Estimate (Not Saved) Jim Brown - Primary
Jim Brown >
Address:
Primary
44909 Keller S1. »
Lisle, IL, 60563
Contact:
Jim Brawn
Home: (345) 434-5345 .
Email: jbrown@servicebridge.com
Customer Custom Fields >
Customer Notes >
Location Motes >

General
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7. Start Date — enter the date of the New Job

Location Motes >

Start Date:

' Select... v

Start Time: Thu, Jun 5, 2014
Select... v

Estimated Duration:

Select... v
Summary:
Campaign:

<Nones v

Default Equipment:

<Mone= W

General

Location Motes >

Start Date
Select... W

Start Time: .

’ o Set time
Select... v

Estimated Duration:

Select... v
Summary:
Campaign:

=Nones v

Default Equipment:

=hone= g
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9. Estimated Duration — enter how long the job is estimated to take.

Location Motes

Start Date
Select...

Start Time: Duration

Select...

Estimated Duration:

Select...

Summary:

Campaign:
<Nones

Default Equipment:

=MNone=

= 1 76% m 09,17 : il 76% <Ml 0
MNew Estimate (Not Saved) New Estimate (Not Saved)
Location Notes >
Location Motes >
Start Date:
Start Date
Jun §, 2014 '
Select... v
] Start Time:
Start Time:
917 AM g
Select... v

Estimated Durati Estimated Duration:
stimate uration;

0 Minutes v
Select... A
Summary:
summary; | g i ;
J 1 new estimate
Campaign:
=Nares= W

Default Equipment:

=Maone= b
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11. Campaign — lets you select the marketing campaign used for this job.

New Estimate

Location Notes >
Start Date
Jun 5, 2014 v
Start Time:
917 AM v Campaign
Estimated Duration;
< -
30 Minutes v e
Summrmary; Newspaper Ad
new estimate
Radio Ad 103.5
Campaign:
Fellow Pages Local v —_— Yellow Pages Local

Default Equipment:

=hMone= b

Submitting the Estimate

Once you fill out all the information you can submit the estimate to either assign it to yourself
or send to the office. You can also select to send a copy to the customer.

ol TE% (. 0918

New Estimate

Location Motes >

Start Date
Jun 5,2014 W

Start Time: Submit New Estimate
9:17 AM W

Assign to Me - assign estimate to
Estimated Duration: your team to view and edit on your
mobile device later.

30 Minutes b
Send to Office - send to office for

Summary: review and further team

new estimate assignment.
Campaign: +' Send copy to customer?

Yellow Pages Local W
Default Equipment: Cancel Send to Office  Assign to Me

“None= W
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Winning/Losing an Estimate

Description

If you assign the estimate to yourself it will be displayed in your “Jobs Due
Today” and “Estimate Total” in your ServiceBridge app. Also if an Estimate is assigned to you
from ServiceCEO you will be allowed to win/lose the estimate.

Win/Lose

From your dashboard you can view your estimates in the Jobs Due Today or the Estimates Total
Tab.

Jobs
Jobs Due Today - b
Johs Total 3
Estimates Total 7>
Add New Job 3
Add Mew Estimate »
@ Daily route b
Tasks
Tasks Total 3
Time Cards
{B Time Cards 5
Team

Team >
@

[ T P [

Last update: 11:00 AM
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1. Find the Estimate you

% .l 11:02

sl

L]

Estimates Total Filter

Wednesday, June 4, 2014
9:00 &M Hannah Rogers Azsigned
EST: Estimate #31
10:00 A Hannah Rogers 1. Finished
EST: Estimate #30
[:m:n PM | Joe Billings Aszzigne |
- ! EST: New Pines # .

2. Click on Won/Lost Estimate

- 11.02

Estimate: 8

Status: Assigned Change
Arrival: 12:00 PM Duration: 1.5k
Edit Duration

Summary. New Pipes

Joe Billings
Prifmary

3234 Jefferson Ave.
Maperville, IL, 60540

Contact: Joe Billings
Home: [234) 234-4345

Email; jbillings@servicebridge.c

Sales Rep: Walter White

Customer Custom Fields

3 =) —

3. Won Estimate

4. Lost Estimate

Table of Contents

‘Won Estimate

Last Estimate

Cancel



Once you click “Won Estimate” or “Lost Estimate” it will ask you to enter two things.

5. Give a Reason for the “Win” or “Loss”
6. Write any Notes you might want to have

Win Explanation Loss Explanation

Please enter a reason as to why Please enter a reason as jo why
the customer wishes to accept the the customer wishes to diclinz
following services. the following services.

Reason ]5- Reazon: 5. <

" Estimate won " Estimate Lost

Note: 15 Note: lﬁ
] !

Cancel Cancel

7. Click Submit to finalize the Estimate 8. Select Yes to turnit into a job.

Customer:

Joe Billings

Address:

3234 Jefferson Ave.
Naperville, IL, 60540

Contact: Win Estimate

Joe Billings
Home: (234) 234-4345 This Estimate will be saved as
Emnail: jhillings@servicebridge.com won and a newjoh record will be

created. Would you like to proceed
Customer Customn Fields > with this operation?

Custormer Notes >

No

Location Motes >

Start Date:

Jun 4, 2014 b
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Daily Route

Description
Daily Route feature displays job locations and fastest routes on an interactive map.
Daily Route feature can be accessed from the Dashboard of the ServiceBridge app.

Note: We recommend you to download the Google Maps app, however it will work with your
regular Maps app as well.

Daily Route View

2 il 37% % 14:34

Jobs Route
Jobs Due Today 22
Autora Rd
E Jobs Suspended 12 2 9
Jobs Finished 2
3
Jobs Total 22 > =
m Add New Job 0>
Add New Estimate 0>
'@ Daily route > -
Time Cards
(B Time Cards >
Team
(@) Team >
ServiceBridge R ‘

£ 75th St =

Last update: 2:27 PM Gooale

Spang
Grook Craek

Baok Rd

1. The green check mark signifies that a job has been finished.
2. The orange triangle shows that a job is in-progress.
3. The blue circles show that the job is assigned.

Suspended jobs will show up with a red X.
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You can click on a specific job and it will show you a box with minor details like the job number,
date, and the time. Or, you can click on the box to open up more options:

)
O

a1 37% <7 14:34

Route

0ra Rd

Bob Darrel
736
(#5)5/21/14 6:00 PM »

—_————, —

Juincy Ave

Show Details 4

v

Route To 5

S West St

4. You can click Show Details which will take you to general details of the job or,
5. Route To which will open up your navigation so you can navigate to that job.

) & do R

® My Location

: 1z
O 1200-1248 Stonegate Rd
3+ Route options
1 hr 3min (33 mi)
Heavy traffic via 1-2290 W and 1-88 W
A This route has tolls
“harles
icago
=
& (
¢ South Side

A Start navigation

1 hr 15 min (36 mi)

Heavy traffic via |-

A This route has tolls
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Time Cards

Description

Time card functionality allows access to the time card information in ServiceCEO database from
the app. Technician can edit time blocks that are automatically created based on his schedule,
or add additional ones. All information is synced with ServiceCEO in real time.

Accessing Time Cards

Open ServiceBridge application. Tap on the Time Cards button available in the dashboard to
view the time cards for members of the team. If the button is not visible contact us to enable
this feature for your account, or go to your ServicePortal and enable it in your company
settings.

= 01 1000% = 1157

sl

ﬂ Estimates Total 6>

Add Mew Job o>

m Add Mew Estimate 0>

'E:' Daily route >
Tasks

Tasks Total 4 >
Time Cards

@ Time Cards >
Team

@ Team >
ServiceBridge

G} Ahout ServiceBridge >

¥ Uservoice >

Last update: 11:46 AM
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Choose the Time Card which you want to edit:

Employee ]1_
“Saul Gaodman w
”
Time Cards I2.
- -
Monday Jun 2, 2014 »
Tuesday Jun 3, 20014 »
Wednesday Jun 4,2014 »
Thursday Jun 520014 » -
Saul Goodman
Friday Jun 6, 2014 » > 3
Walter White
Saturday Jun 7,20014 »
Sunday Jun 8,2014 >

Submit Time Cards

Lastupdate: 11:57 AM

1. Tap on the employee and it will let you choose the team members time cards
2. The time cards are available Monday through Sunday for the ongoing week. Tap on a

day you wish to see the time card information for.
ER & [

L Wednesday, June 4, 2014

T:00 &M | Job
T:00 &M | Charlie Wang - - #194 - Cleaning

700 4K Travel
E:00 &M

E:00AM | Dn Clock
7:00 PM

E:00 aM | Job
9:30 &AM | David Breighmer - - #49 - Cleaning

9:30 &M | Travel
12:00 PM

12:00 PM | Job
1:30 PM | Joe Billings - - #858 - New Pipes

12:25 P | Task
2:25 PM | Cleaning

1:00 PM | Job
1:30PM | Kyle Johnson - - #6895 - Cleaning

1:30PM | Travel
1:47 PM

1:47 PM | Joh
2:51 PM | Bryan Fuller - - #417 - Cleaning

2:51 PM | Travel
5:00 PM

5:00 PM | Job
6:00 PM | Mary Smith - - #6435 - Cleaning

Table of Contents




Edit Time Block

Time block values can also be edited. Tap on a time block your want to edit and detailed time
block information will appear on the right.

FCLYAE

- Wednesday, June 4, 2014 m

7:00 &M | Job
7:00 &M | Charlie Wang - - #194 - Cleaning Time Start: 4. Time End: 2.

7:00 &M | Travel 200 AN i
E:00 AM

00 AW | On Clock Time Code: 3.
7:00 PM

g:00 an Flob
9:30 Ak | David Breighner - - #49 - Cleaning T Role: 4.

=
o:30 A | Travel
12:00 FM

12:00 PM | Job Description: 5.
1:30 PM | Joe Billings - - #858 - New Pipes

12:25 P Task
2:25 PM | Cleaning

1:00 P | Job
1:30 PM | Kyle Johnson - - #695 - Cleaning

1:30 PM | Travel
1:47 PM

1:47 PW | Job
2:51 PM | Bryan Fuller - - #417 - Cleaning

251 PM | Travel
5:00 FM

5:00 PM | Job

6:00 PM | Mary Smith - - #5645 - Cleaning

1. Time Start - Edit the start of the time.
2. Time End - Edit when you finished.

3. Time Code - Choose a time code.

4. Role - What kind of role was assigned.

5. Description - Description of what you were doing.
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Add New Time Block

To create a new time block, click on the “+” sign, and additional input fields will appear on the
right. Fill the fields out and click save.

FLLEYAE

B:00 AM  ©On Clock
7:00 PM

Time Start: 1. Time End: 2.
B0 AM 9:30 AM

E:00 AW | Job
9:30 AM | David Breighner - - #49 - Cleaning

2:30 AM  Travel Time Code: 3.
12:00 PM

1200 PM | Job

1:30 PM | Joe Billings - - #858 - New Fipes
Raole: 4.
12:25 PM  Task

2:25 PM | Cleaning

1:00PM  Job

1:30 PM | Kyle Johnson - - #8695 - Cleaning Description: 5.

1:30 PM | Travel
1:47 PM

147 PM  Job
2:51 PM | Bryan Fuller - - #417 - Cleaning

251 PM | Travel
5:00 PM

500PM  Job
6:00 PM | Mary Smith - - #645 - Cleaning

600 PM | Travel
7:00 PM

L]
Add Time Block ——

= el

1. Time Start - Edit the start of the time.
2. Time End - Edit when you finished.

3. Time Code - Choose a time code.

4. Role - What kind of role was assigned.

5. Description - Description of what you were doing.
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Submitting Time Cards

When all time card values are correct tap on “Submit Time Cards” button to generate a
professional report with embedded signature, and email it to the supervisor. Custom report
templates can be customized based on your needs. Contact us for more information on

customization.

Employee
Saul Goodman v
Time Cards
Monday Jun 2, 2014 »
Tuesday Jun 3,2014 >
Wednesday Jun 4,2014 » N
Thursday Jun §,2014 > .
Friday Jun 6,2014 >
Saturday Jun7,2014 >
Sunday Jun B, 2014 »
|

= 4

Last update: 11:57 AM

Once you click “Submit Time Cards” and you capture the signature, it will tell you that your time
card report was successfully saved. 00% .l 11:59

Success!

Time Card report was
successfully sent.

Ok
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Viewing and Printing the Time Card Report

After you submit the time cards you will be able to view the time card report and be able to

printitas a document. |FCECEIZ 00% dml 12:00
Employee
Saul Goodman W
Time Cards
Monday Jun 2, 2014 »
Tuesday Jun 3, 2004 »
Wednesday Jun 4, 2014 >
Thursday Jun §, 2014 »
Friday Jun 6, 2014 »
Saturday Jun 7, 2014 »
Sunday Jun 8, 2014 >

Print Time Cards |

Submit Time Cards

Last update: 11:57 AM

In the report you are able to view the date, in and out time, the description, work time,
overtime, and the amount of travel for each day.

Servicedridge
L6589 W Hubbard 5L, Employes:
Dnicage, TL 60622 Lale Suter

Pryana: 312-859-3528
Emeil: davdifservicebricoe.com Pericd Start Period End

B/2j2014 B/2/2014

Monday, June 2, 2014
.Il'l -Dut .Th'nECDdE Drescriphian -RJEg -DT Traved |
200 AM 00 PR On Cock |
-0 AM a0 AM Traves .00
100 &M | 10:15AM | Jab Jaff Stavens - - #5600 - Cleaning 0.25

115 4M | 1110 AM Traved 3,52
1110 4 11:20 AM lab Jim Beam - - #3818 - Bathroom remedeling 17 [

110048 | 11:1% &M lab lim Beam - #5818 - Bathroom remodeling .15

1:204M | 1225 PM | Trave 1.08 <
. 1LZ5PM [ 2125 PM [ Tazk Cleaning | 240 [ [
12:30PM | 1:00 PM Jab lahn Easy - - #73% - Cleaning Q.50

1:00 Fre 1:15 PM Iab Kyle Johnson - = #6521 - Cleaning 0.25

£rd5 P 30 PM Traves | L.08

3:30 F 4:15 PM lab | lim Beam - - #7338 - Cleaning 075

A15PM | TDOPM | Traue [ 2.75

Tokals: | 7,23 | 0.00 | 7.63

Total Hours: 15.07
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Tablet View

Dashboard
Dashboard
‘E] Supservesor Aoke .
Jaobs
E Jiokis Due Taday .y
Jobs Tatal .
[E] Eatemates Tots 3
5] ndd bew Jab -
F5) add Hew Estimate .
@ Dadly raue .
Tasks
El Tasks Tola .
BerviceBridge
fj:' Ahoaut ServiceBndge R
8 Useriaice ,

SERVICEBR:DGE

Mobilize your team

Last update 412 BM

You will have a split screen with an iPad where you will be able to view the dashboard on the
left as well as the most recent thing you opened up on the right.
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Job/Estimate View

Supervisor
Role

ek il

Job: 840

Tearm:

Team 5 - Jun B, 7014 Team s P
Start Dater
Jun 5 2004 hd
Team § - Jun 7, 7014
Start Time:
F20 P hd
Team 5 - Jun § 2014 -
A00 Ak Hanmah Regers A signind Frve— -

EST: Estimali:
Tearm § - Jun 8, 7014
Summany: Mew Job

Jum Browm

Primany
4455 Kelloer St m
Lisle, IL, 60553

Conlac S Beown
Home: [J45) 4345345

Email: jbrowredsersicehndge. com ﬂ
¥
»
¥
»
»

= Jun 10, 20714

104 AW Kolly Walloer Bk pea rucdind
EST. Bathr oom Remodeding

Team B - Jun 11, 2014

a00 4 Kelly Waller damgred | | Sales Hep: Walter White
W Mew Bathroom - B #TIE-5
Cusiomer Custom Felds
1000 AW Kyle Johnses Asrigned
R “TH ] Customer Motes

Team 5 - Jun 12, 2014 i
Location Hotes

A00 Ak Hanmah Regers B gignid

EST:Estimali B3| how History
1200 Pl Kolly Walloer Baigignid

WCE Chisanineg B camprign: Hewspapes &d
A20 Pk Jaw Brosm Baigignid

W Mesw Joh ¥4l ﬂ

Equipmenl: Hom>
Team & - Jum 14, 7014

annam  Kelly Walker Assigned i

Ytz Ehearing arz|  Add New Estimate ¥
1000 &6 Bryan Faller Aseigned

WEx Clearing ¥413
200 PR Kyle Johness Aspgned

EST Bathrmom Remadeling Ll

Team 5 - Jun 15, 2014

Team B - Jun 16, 2014

00 &K Mary Smith Asmigned
EST Hot Tub Installation a1

EST Exfimaie Ll

From a specific job you will be able to view all of the jobs tab including:

e General

e Details

e Equipment
* Notes

® Pics

e Sketch

e Signature
e Fields
e Documents
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General

Supervisor

e Fitacur ]

RAole

Job: 840

Team:

Team 5 - Jun B, 7014 Team & e
1200PH  Kolly Walloer Aasignid | | S1an Dater
aCr Clisaning w447
Jum 5, 2004 hd
Tewrmn & - Jun 7, 3014
ani sl Kelly Waller Asgned Han Time:
W Ceaning L 320 P i
5- a
Team § = Jun § 2014 Siatur
A0 Ak Hamnah Regers i sdigvind z
EST: Esfimali LED Aatigaed -

Tearm § - Jun &, 1014

Sumimary. M Job

1000 &6 Bryan Foller Az pignesd
T Cleaning #418
Jumn Broen
1200 PR Kelly Wallier Az pignesd
W Cleareng F4a9 Primary
A54PM Mk Broscks Suspandes | | 4499 Kellor L m
WD Hew job yapn| | Lisie L 50563

Team 5 = Jun 10, 7014
1040AM  Kolly Waller

Conlact Jee Brown
Bioeres: [JA5) 4545345

EET. Bathe oam Remodiding ¥
Team B - Jun 11, 2014

Email: jbrowrifiseryicebndge.com

an0am Kelly Waller porigned | Eabes Rep: Waller White
W Mew Bathroom - & BT
Customer Custom Fields
1000 &K Kyl Johness Az pignesd
W Mew Toied LA

Team 5 - Jun 12, 2014

Customer Motes

Location Maotes.

anoaM Hannah Rogers R signind

EST Estimale #31) show History
1200 mM Koy Walloer A sigrnasd

WL Clisdnireg B campaign: Hewspapes Ad
Az0PM S Brown A sigpind

WEx Mew Jab w4l

Team B - Jun 14, 1014
A0kl Kelly Walker Az pagned

Eqpaprmenl: <o

W Cleaning P Add Mew Estimate >
000 &6 Bryan Faller Anrigned

W Dleaning F415
200PK Kyle Johness Az pignesd

E5T Baibroom Remodeling #1i

Team 5 - Jun 15, 2014

1200 PM  Kolly Waller A sigrnd
WO Clesaning ¥450

Team B - Jun 16, 2014

00 &M Miary Gmith Asmgned
EST. Hot Tub Installation LR}
00 M Haneah Rogers Aszigned
EST. Examaie LEL

From the General Tab you will be able to view all of the information about the job including
Status, Time, Summary, the customer and their information, customer custom fields, customer
notes, location notes, knowledge assets, job tasks, job custom forms, and history.
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Details
Supervisor
RAole

Job: B40

e Fitacur ]

Team 3 - Jun &, 2014

1200 PR Kolly Walloer A signid | yiekan Estimate
WL Clisaning BT |y schen Eniirats

Team § - Jun 7, 3014
anh sk Kelly Walloer Az pignesd
W Cleaning BTV | gt sl o 1
Team 5 = .Jun § 2014 m-iﬁ‘.F‘lp! 1 FEOR Faon

A0kl Hanmak i sdigvind
EST. Esfimale a3l

::i'lxhh Installation 1 Kilcken istallation 1

1I|

ERE1SITIS - Mew Sirk | 1 BIS000  EIS0000

Tearn & - Jun 8, 3014 433312 - Thin PVC Figing 1 s2600 52500
1000 &6 Bryan Foller Az pignesd
W Ceareng w418 | beesta lation of Kitcher Sink 1 #1B0} SIE00
Kinoher Eank ingralanion
1200 PR Kelly Walker Asmgned
AT Cleaning rde
A54 P Mark Brochs Suspended
W Mew job ¥

Team 5 - Jun 10, 20714

040 AN Keolly Walloer 5t i

EET. Bathe i Rernodiding £y
Team & - Jun 11, 2014

anh sk Kelly Walloer Az pignesd

W Mew Bathroom - & BT

1000 &K Kyl Johness Az pignesd

VG Mew Todet T

|

Team 5 - Jun 12, 2014

200 AW Hannah Rogers A signand
EST: Estimali a3l
1200 PW Kolly Walloer A signand
WCr Clesaning FA&d
A20 P Jum Brown A Gl grtand
aCE M Joh rasl
Team & - Jun 14, B014
A0 AW Kelly Waller Aasigned
WO Cleaning #r2
1000 &6 Bryan Foller Az pignesd
WO Cleaning ¥413
200PK Kyle Johness Az rigned
EST. Bathroom Hemaodeling A
IECTERTICE T ... ..... o000 sorci ,

1200 Kelly Walloer K sigrind
\aCr Clesaning r45)

Team B - Jun 16, 2014 Subiotal AT

Tax 0.0

A00 AW Blary Smith Aspignesd Tatal: 587.00

EST. Hot Tub Insiallation 11
A0 kK Hareak Rogers s pigned -
EST Examale LED

From the Details Tab you will be able to view all of the products/service/kits, as well as add
new ones, add price levels, collect payment, and view the total amount owed.

Table of Contents




Equipment

Supervisor
Role

s Paugiere]

Job: 840

Team 3 = Jun &, 2014

1200 Pk Kolly Waller i sdigvind
\WCr Clesaning w4a7

Team § - Jun 7, 1014
a0 &N Kelly Waller Aasigned
W Cleaning am

Team 5 - Jun & 2014

a00AM Hannah Rogers A sigind
EST. Estimals 3l

Team § - Jun 5, 3014

1000 &6 Bryan Foller Az pignesd
W Cleaning F118
1200 PR Kelly Waller Az pignesd
WO Cleaning ]
AfdPe Mark Brochs Sus pended
W Mew ob LEdLY

Team 5 - Jun 10, 2014

T0AE AN Kolly ‘Wallosr 5 i et i
EST: Bathe oz Rirnasdiding E o]

Team & - Jun 11, H014
a0 &N Kelly Waller Aasiged
W Mew Bathroom - & #T3-5
1000 &K Kyle Johness Az rigned
T Mew Tolled a7

Team 5 - Jun 12, 2014

an0AM Hanmah Rogers A ki
EST. Estimale 231
1200 Kelly Walloer K signid
Wi Cleaning rie
A20PW S Brown A Sighind
W Misw Jah rasl

An0 sk Kelly Waller s pigned
WO Cleaning o2
1000 &6 Bryan Foller Az pignesd
W Cleaning F415
200 P Kyle Johness Az pignesd
EST Bathrosm Remodeling #1

Team 5 - Jun 15, 2014

1200 W Kolly Walleer A sigpial
W O g FA5

00 &M Mary Seath

EST Hot Tub Instaliation 11

A0 kK Haneak Rogers Rsmgned

EST Examale LED

The Equipment Tab lets you view and install equipment, as well as edit the information about
the installed equipment.
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Notes

Supervisor
Role

s P ]

Team 3 - Jun &, 2014

1200 P Kolly Waller A gvind
WL Clisaning w447

Team § - Jun 7, 7014
A0 AW Kelly Wallier Aseigned
WD Cleaning am

Team 5 - Jun & 3014
200 AW Hanmah Rogers A gy
EST. Estimalic a1

Team § - Jun 3, 7014

1000 &k Brgan Fuller Aspigned
WO Cleaning ¥4
1200 PR Kelly Waller Aspigned
WO Cleaning Tr
A4 P Mark Broohs: Suspended
W Mew job 310

Team 5 - Jun 10, 2014

10:48 AW Kolly ‘Wallosr 5 L it i
EET. Bathr o Rsimodiding ol

a0 & Kelly Wallier Aseigned
. Mew Bathroom - B #T14-5
1000 Ak Kyle Johness Aspigned
W Mew Todet a7

Team 5 - Jun 12, 2014

an00 AW Hannah Regers Acsigned
EST Estimale 23
1200 Pl By Walloer Kasigned
W Clearing e
120 PW S Brown A gkl
W Mew b sl

an0 aW Kelly Wallier Aspigned
WO Cleaning Lir]
1000 &k Brgan Fuller Aspigned
WO Cleaning ¥415
200 P Kyle Johness Aspigned
EST. Bathroom Remodeling 1

Team 5 - Jun 15 2014

12:00 W Bedly Waller Aasignid
SCE Clianineg ¥450

2100 AW Bhary Seith

E5ST Hot Tub Installation #11

A0 &k Marrah logers. Asmgned
E5T Eximale LE

From the Notes Tab you will be able to write down notes for the work order, invoice, and
private that only you and your company will see. The customer does not see private notes.
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Pics

Supervisor
RAole

e Fitacur ]

Team 3 - Jun &, 2014

1200 PM Kolly Waller Aasigrind
WL Clasaning FA&T

Team § - Jun 7, 1014

anh sk Kelly Walloer Az pignesd
W Cleaning Tl

Team 5 - Jun § 2014

1I|

A0kl Hanmak i sdigvind
EST. Esfimale a3l

Tearm § - Jun &, 1014

000 &6 Bryan Faller Anrigned
W Dleaning 418
1200 PR Kelly Wallier Az pignesd
W Cleareng F4a9
A54 P Mark Brochs Suspended
WO Mew job ¥310

Team 5 = Jun 10, 2014
040 AN Keolly Walloer 5t i
EET. Bathe i Rernodiding L]

Team & - Jun 11, 2014
anh sk Kelly Walloer Az pignesd
W Mew Bathroom - & ATIE-5
1000 &K Kyl Johness Az pignesd
W Mew Toied LA

Team 5 - Jun 12, 2014

A00 AN Hanmah Ragers A sighind
EST: Estimali a3l
1200 pH K olly Walleer i sigiead
WCr Clesaning FA&d
A20rW Jimn Brown A sighind
aCE M Joh rasl

Team B - Jun 14, 3014
A0kl Kelly Walker Az pagned
WL Cleaning #72
000 &6 Bryan Faller Anrigned
W Dleaning F415
200PK Kyle Johness Az rigned
E5T Baibroom Remodeling #1i

Team 5 = Jun 15 2014
1200 Kelly Walloer K signid
\aCr Clesaning r45)

Team B - Jun 16, 2014

A0 4K Mary Smith Aspgned
EST. Hot Tub Installation LR}

A0 kK Hareak Rogers s pigned -
EST Examale LED

| |

From the Pics Tab you will be able to view, add, and delete photos. You can place pictures in
the before, after, private, and recommendation tabs. To add a picture click capture in the top
right hand corner. You are also able to add notes next to the picture to ensure the person
knows what the picture is about.
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Sketch

Supervisor
Role

Team 3 = Jun &, 2014

1200 Pk Kolly Waller i sdigvind
\WCr Clesaning w4a7

Team § - Jun 7, 1014
a0 &N Kelly Waller Aasigned
W Cleaning am

Team 5 - Jun & 2014
00 AW Hamnah Rogers i si gvind
EST. Esfimalic a3l

Team § - Jun 5, 3014

1000 &6 Bryan Foller Az pignesd
W Cleaning F118
1200 PR Kelly Waller Az pignesd
WO Cleaning ]
AfdPe Mark Brochs Sus pended
W Mew ob LEdLY

Team 5 - Jun 10, 2014

T0AE AN Kolly ‘Wallosr 5 i et i
EST: Bathe oz Rirnasdiding E o]

Team & - Jun 11, H014
a0 &N Kelly Waller Aasiged
W Mew Bathroom - & #T3-5
1000 &K Kyle Johness Az rigned
T Mew Tolled a7

Team 5 - Jun 12, 2014

an0AM Hanmah Rogers A ki
EST. Estimale 231
1200 Kelly Walloer K signid
Wi Cleaning rie
A20PW S Brown A Sighind
W Misw Jah rasl

An0 sk Kelly Waller s pigned
WO Cleaning o2
1000 &6 Bryan Foller Az pignesd
W Cleaning F415
200 P Kyle Johness Az pignesd
EST Bathrosm Remodeling #1

Team 5 - Jun 15, 2014

1200 W Kolly Walleer A sigpial
W O g FA5

00 &M Mary Seath

EST Hot Tub Instaliation 811
A0 kW Hareak Rogers Az pagned -
EST. Exfmaie LEL

The Sketch Tab lets you draw a sketch of anything you would like and then write down notes to
describe it.
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Signature

Supervisor
RAole

e Fitacur ]

Team 3 - Jun &, 2014

1200PH  Kolly Walloer A i griind b <
WL Clisaning waT

Team § - Jun 7, 1014

anh sk Kelly Walloer Az pignesd
W Cleaning Tl

Team 5 - Jun § 2014

A0kl Hanmak i sdigvind
EST. Esfimale a3l

|i|

Tearm § - Jun &, 1014

000 &6 Bryan Faller Anrigned
AT Cleaning TN
1200 PR Kelly Wallier Az pignesd
W Cleareng F4a9
A54 P Mark Brochs Suspended
VT Mew joh 0
Team 5 = Jun 10, 2014
040 AN Keolly Walloer 5t i
EET. Bathe i Rernodiding L] r
Team & - Jun 11, 2014
anh sk Kelly Walloer Az pignesd
W Mew Bathroom - & BT
1000 &K Kyl Johness Az pignesd
VG Mew Todet T

Team 5 - Jun 12, 2014

A00 AW Hannah Rogers R signind
EST: Esfimali a3l
1200 PW Kolly Walloer A signand
L Clesaning ¥4
Az0PK S Brown R signind
WL Misw Job ¥4l

Team B - Jun 14, 3014
A0kl Kelly Walker Az pagned
W Cleareng [hr]
000 &6 Bryan Faller Anrigned
WL Ceaning ¥415
200PK Kyle Johness Az pignesd
EST. Bathroom Hemaodeling A

Team 5 = Jun 15 2014
1200 M Kolly Walloer A sigghial
"L Clesanineg FASD

Team B - Jun 16, 2014

An0 kM Mary Smath s pigned
EST. Hot Tub Installation LR}

A0 kK Hareak Rogers s pigned -
EST Examale LED

From the Signature Tab you are able to capture the customers’ signature. You can click “New
Signature” in the top right hand corner which will open up a black screen where you can draw

the signature. After you draw the signature it can ask you to write down the customers’ name
for verification.
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Fields

Supervisor
Role

s Paugiere]

Job: B840

Mew Customes?
Team § = Jun &, 2014

1200 Pk Kolly Waller Aasigned dab Completed? Yag W
WL Clisaning w447

Tearmn & - Jun 7, 3014 Mew Equipment installed? Yaz W
an0sR Kelly Wallver Anmigned
T Cleaning a7l

Team 5 - Jun & 2014

a00AM Hannah Rogers A sigind
EST. Estimals 3l

Team § - Jun 5, 3014

1000 &k Bryan Faller Asmigned
W Cleareng 418
1200 PR Kelly Waller Az pignesd
W Cleaning i
AfdPe Mark Brochs Sus pended
W Mew ob 310

Team 5 = Jun 10, 7014

T0AE AN Kolly ‘Wallosr Lk e i
EET. Bathr o Remasdiding ¥l

Team B - Jun 11, 1014
N0k Kelly Wallier Anmigned
W Mew Bathroom - § BT84
a0 sk Kyle Johness Anmigned
WO Mew Toded Lh

Team 5 - Jun 12, 2014
ano kM Hannab Regers A signind
EST: Estimale 23
1200 K Kolly Walleer K signand
WCx Cleaning F4]
A20PM  Jem Brown A signind
WD Miw Jeb ¥ad

annaW Kelly Waller Anmigned
W Clearing) #T2
1000 &k Bryan Faller Asmigned
W Clearing) 419
200 P Kyle Johness Az pignesd
E5T. Bathroom Remodeling #10

Team 5 - Jun 15, 2014

1200 Pl Kolly ‘Walloer A Gl grtand
L Clesaning FASD

A0 aM Mlary Smith
EST. Hot Tub Installation o1

A0 &K Hareak Rogers: Rsmgned
EST Exsimale #

From the Fields Tab you can customize any additional information you want to add for the job
from ServiceCEOQ. Once you add these questions or information it can show up in the fields tab.
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Documents

Supervisor

Role Job: 840

Thursday, June 5, 2014

EST Job-Extimate-12.pdf
Team 3 - Jun &, 2014

‘Wednesday, May 28, 2014

EST Job-Estimate-22.pdf
Team § - Jua 7, 2014

Thursday, May 21, 2014

EST Job-Extimate-16.pdf
Team 5 - Jun & 3014

EST JJob-Extimate-16,pdf 11
2:00 AW Hannah Regers Aasigned
EST. Estimale 230 [ EST Job-Estimate-15.pdf Lk
Team § - Jun 3, 2014
N R—
1000 &k Brgan Fuller Aspigned b
W Cleaning 418
1200 PR Kelly Waller Aspigned
W Cleaning ¥4
A4 P Mark Broohs: Suspended
W Mew job 310

Team 5 - Jun 10, 2014

10:48 AW Kolly ‘Wallosr 5 L o ]
EST. Bathv ey Rimaadiding 1

Team & - Jun 11, 2014
a00 &K Kelly Waller Assigned
% Mew Bathroom - B #T14-5
1000 Ak Kyle Johness Asrigned
W Mew Todet [

Team 5= Jun 12, 2014
2:00 A Hansah Rogers Kasigned
EST Estimal a3
1200 Pl By Walloer Kasigned
LT Clisaning ril
120 PW S Brown A gkl
WO Miw Joh radl

Team & - Jun 14, 2014
an0 aW Kelly Wallier Aspigned
WO Cleaning L3
1000 &k Birgan Faller Aspigned
W Cleaning 415
200 P Kyle Johness Aspigned
EST. Bathroom Remodeling 1

Team 5 - Jun 15 2014

12:00 W Bedly Waller Aasignid
SCE Clianineg ¥450

Team & - Jun 16, 2014

100 Mlary Sewth Aspigned
EST Hot Tub Insiallaticn #171

A0 &k Marrah logers. Asmgned

EST Exmaie LED

The Documents Tab lets you view all of the previous documents from this customer. You can
click on the document and it will open it up.
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Adding a Job or Estimate

Once you click Add New Job or Add New Estimate, it will take you to a window to enter all of
the information.

1. First you Search for the customer, or add a new one. To search for an existing one
simply enter the first 3 letters of the name. To add a new one just click “New Customer”.

New Job (Not Saved) | o oo B

MNew Jobs

Customer Search

i

- Kyle Johnson
Primary: 3765 Wast 81, Aurof &, IL. BIS40

John Easy

Home 2807 Richard 52, Liske. L 60532

+

Johnny
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T w205 AM

Mew Jobs D Mew Job (Mot Saved)

Mew Custamer

Customer

Irseidual w
Tyme:

First Mame:
Last Mams
Aiddress

Mame!
Aiddress:

Primary

City

State

Zip Code

Lone: <Mones: w

Map Gode:

ACCRSS!

Tanes:

Fadarat Federal W

| W ey Mlireis L

Lacat =Hanis L

Contact
Mama:

Ermail:

If you click “New Customer” you will be able to add a new one to your database. It will ask you
to enter all of the information about the new customer like, customer type, company name,
location, zone, tax codes, etc.
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2. Select the Address or enter a new one by clicking on “New Address”.

@ T . 140 PM
MNew Jobs Close Mew Job (Not Saved) D
Sabect Customes Address
Home
== 2407 Rachard S5t
Lisle, IL, B0E3T
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3. Select the contact or click on “New Contact” to enter a new one.

@ ¥ . 140 PM

MNew Jobs Mew Job (Mot Saved)

Saelect Contact

Home

John Easy
=+ Mobse 630 9876543
Email prasy@servicebridpe cam
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4. Select the Start Date

"
IThu, Jun 12, 2014
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5. Select the Start Time
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6. Select the Estimated Duration
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7. Enter the Summary of the Job/Estimate

MNew Jobs Hew Job (Not Saved)

Juhn Essy »

Address

Huars
2407 Richard St ¥
Lisle, i, 60532

Camact:

Johin Easy
Malle G30 SETEGAS »
Emal jeasyieeracebidge com

Customer Custom Felds »

Cusiomer Moies »

Location Maotes »
Z1an Dabe

Jum 12,2014 W
Start Time:

2:40 PM w

Estrnated Duration:

A0 Minuies W

Summany
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8. Add the campaign if there was one or the marketing strategy used to get the client.

[ &
Campaign

= o>

Mewspaper Ad

Radio Ad 103.5

ellow Pages Local
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9. Frequency lets you select how often the visit will be done. You can select from a single
visit, daily, weekly, monthly, annually, or custom.
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