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1 System Requirements

1.1 Server-Software (MyCyberCafe)

Windows 2000/XP/Vista/7
Pentium Il, 500 MHz

1.2 Client-Software (SiteCharge)

Windows 2000/XP/Vista/7
Pentium I, 500 MHz
Screen resolution at 800x600 or higher with 16 fmtshigher) of color depth.

2 Initial use

MyCyberCafe is a complete professional softwareitsmh for management and billing for
cyber- and internet cafes that allows you to aintctivate, protect and settle your client-
Terminals. You can add accessories, or use MyCwier@s intelligent POS-System. This
allows for example the billing of scanners or padiles

» Controls the time usage of your computers and gaonsoles.

» Client software limits the customer activity theywsu want it - hides desktop icons,
the Windows button, the access to the system.

» Easily manages customer accounts, security, gantegragrams usage.

» Controls all your printers and optionally deduatsippcost from the session.

* Full POS system with customer loyalty, advancetisstes, reports and logs.

» Customizable pricing with prepaid and postpaid aot,prepaid-codes, refills.

» Client remote control, and many options for higbusgy.

Installing the Server Software (MyCyber Cafe)

Install MyCyberCafe on a Windows computer. MyCybaieCwill be automatically inserted
to the excemption list of the firewall . If this it possible , you will have to allow Port-
Address 7469 and "MyCyberCafe.exe " application

Installing and configuring the Client Softwar e (SiteCharge)

Install SiteCharge on a Windows computer. SiteChavdl be automatically inserted to the

excemption list of the firewall . If this is not g&ble, you will have to allow Ports-Address
7468 and 7469, and "SiteCharge.exe" and “Site@8Zgexe” applications.

The SiteCharge-configuration dialog will automallicde displayed after installation. You

can enter the fixed IP address or hostname obdineer, or Select the option "Find server
automatically".

Starting the server software (MyCyber Cafe)

Start MyCyberCafe and log with username and paskwiWhen the server software is run for

the first time, you do not need a password. Theiaidtrator can change the password to any
other password. The client list will not probablgntain any clients. Start the SiteCharge
application at your client-terminals

Starting the client software (SiteChar ge)
Launch all SiteCharge Client. The client-computdi automatically be added under client
list in MyCyberCafe Manager. Right-click the cligotcall up the context menu.
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3 SiteCharge

3.1 General

The SiteCharge Client software should automatidadystarted with the start of the computer,
and the Client Login Screen should be visible.

3.2 Configuration
Launch the configuration dialog under “All ProgramSiteCharge > Configure SiteCharge”

3.2.1 Server and Password

. SiteCharge configuration x

SiteCharge configuration

Server and

B Eanfige SiteCharge

8 S erver and Pazsword Select server

Start options

Dizplay (%) Find zerver automatically
Payment Devices

Advanced {7} Server nz on this computer

F.ey combination and pagzword to cloze SiteCharge

“ou should abwaps secure the SiteCharge with a key combination and
pazswiord to avoid access of unauthorized persons,

K.ey combination [STRG +ALT +F& |
Paszword |======== |
Confirm password i======== |

3.2.1.1 Server

Select the standard option "Find server automdyicafou can enter the fixed IP address or
hostname of the computer on which the Server kaunc

3.2.1.2 Passwort

You should always secure the SiteCharge Systenoglialith a key combination and
password to avoid access to unauthorized persons.
The default combination is: CTRL-ALT-F8
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3.2.2 Startoptions

‘SiteCharge configuration

= Confige SiteCharge
- Berver and Password Auto start
Start options
- Dizplay
Fapment Devices
i Advanced

SiteCharge will be launched automatically on every spstem start

Automatically Windows-Logon

Enable automatically wWindows-Logon

(%) Automatically Windows-Logon from the restricted
SiteCharge user account,

) Automatically Windows-Logan fram the user account

Uzer | SiteCharge | o |

|| Login user to a domain |

3.2.2.1 Autostart

Use this option to start automatically the Site@kaClient software after ervery start of the
computer.

3.2.2.2 Automatically Windows User Login

Use this option when the restricted SiteChage decssl windows user account will
automatically be logged after every start of theapater.
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3.2.3 Display

| siteCharge configuration x

' 'SiteCharge configuration

= Confige SiteCharge
i Berver and Password
Start options

1 Display

i Payment Devices

i Bdvanced

E Title Bar

Content Bar

J m] “Logon: and infa bar
Title Bar

Background image

Text color

Company logo

I cBlack |

r Content Bar

Backaround image | | @

| cBlack =]

Text color

Terms of uze:

Background image
Allows setting of the Client's logon screen ani titar background with a picture

Company logo
Use this option to display your company logo.

Termsof use

Use this option to display your terms of use.

3.2.4 Payment Devices

SiteCharge supports connections of unencryptedalkgZoin acceptor and Bill validator. The
SiteCharge was successfully tested with Coin AmreEMP 800.14 USB (WhBerlin) and
Bill Acceptor NV10 USB (Innovative Technology LtdK)).

EMP-800.14 USB: Please download the driver from our website afldviothe instructions:
http://www.my-cybercafe.com/downloads/emp800 driier

NV10 USB: Please download the driver from our website afldiothe instructions:
http://www.my-cybercafe.com/downloads/bv_driver.zip

-5-
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3.24.1 CCTalk Coin Acceptor

| sitecha rge configuration x

' 'SiteCharge configuration

=8 E_onfige SiteCharge

Server and Password Bezahlgerat | CCTalk Coin Acceptor | - |
Start options

i Digplay

Enable CCTalk Coin Acceptor

i Payment [ =

- dvanced CCTalk Coin Acceptar
o Coms = L%
Cain Yalue Cain Yalue

1] Erlaubt 8 [ Erlaubt
Erlaubt 9 [ Erlaubt
Erlaubt 10 [J Edlaubt
Erlaubt 1 [ Edlaubt
Erlaubt 12 [ Erlaubt
Erlaubt 13 [ Erlaubt
] Erlaubt 14 [J Edlaubt
[ Erlaubt 15 [ Erlaub

Last coin inzerted: I:l

= @ M s L ko=

Select the COM-port and Click on "Start test'thi coin acceptor is successfully connected,
insert the coins that you want to configure. Ethervalue of this coin in the selected field
and select the option "Allowed"

3.2.4.2 CCTalk Bill Validator
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| SiteCharge configuration b

‘SiteCharge configuration

= Confige SiteCharge
Server and Pazsword

. Start options

Dizplay

= Payment D

L Advanced

Bezahlgerdt | CCTalk Bil Acceptor [~]

Enable CCT alk Bill Acceptor

CCTalk Bill Acceptor

Prort ﬂ %
Bill Walue Bill
0 Erlautt 8
Erlaubt 9

Walue

[ Edaubt
[] Edlaubt

-

2 Erlaubt 10 [ Edautt
3 Erlaubt 11 [ Edaubt
4 [ Erlaubt 12 [ Edlaubt
5 ] Edlautt 13 [ Edautt
& [ Erlaubt 14 [ Edaubt
7 [ Eraubt 15 [ Edlaubt

Last bill ingerted:

Select the COM-port and Click on "Start test'thié Bill Acceptor is successfully connected,
insert the bills that you want to configure. Ertex value of this bill in the selected field and
select the option "Allowed"
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3.2.5 Advanced options

SiteCharge configuration

i"r'e'harge configuration

= Confige SiteCharge

Fayment Devices
hee

[ Client mung a3 Thin-Client

Server and Pazsword Thir-Cliest
i Start options
Diizplay Activate thiz option if you are using a terminal server or the Thin-Client

hardware. Each Thin-Client needs to have its own Windows user.

Terminal identification number

The identification nuriber iz used to identify the terminals on the netwark.
If neceszany you can aszign a new identification number to you terminal i
it occurs several times by uzing of & hard digk mirraring.

[(2B69DD12-B99B-4406-9199CEDF416R3642) | |

ﬁ Help . lﬁ" English

—

Thin-Client: Activate this option if you are using a terminahg or the Thin-Client
hardware. Each Thin-Client needs to have its owndafvs user.

Terminal identification number: The identification number is used to identify teeminals
on the network. If necessary you can assign a dewntification number to you terminal if it

occurs several times by using of a hard disk mimgor
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3.3 SiteCharge Logon Screen

Q Welcome! You are surfing on Terminal 1 1,00 £/ hour

Terms of use

Unlock Terminal

M This Terminal will be unlocked at the cash register.
&.,f Please contact the service staff

| ——

User account

= Deutsch

User name:

== English ———

~ Passwori:
= Fgpaiiol 4

 Fancai

Prepaid-Code

Prepaid-Cotle

3.3.1 Language

By clicking on any of the displayed flags the laage for the Client software can be changed.
the language settings will be reset to the standlmguage that has been defined in the
Policies Options at the Server after 30 secondsiingy..

3.3.2 Login with Nickname and Password
Members can login by entering a valid nickname password..

3.3.3 Login with Prepaid-Code
Members can login by entering a valid Prepaid-Code

3.3.4 Add Credit

Guthaben aufladen x

Benutzername: Buffon
Aktuelles Guthaben: 0,00 €

Prepaid-Code

Einfdaer

Customers can add a new credit by entering a pa¢igaid code. This Dialog will be
automatically displayed. This is depending on #gmwer-setting

-9-
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3.3.5 Create a new user account
Customer can set up a new user account. This endiépg on the server-setting

3.3.6 Close SiteCharge

Close SiteCharge ¥

Select your system action and enter the password:
i#) Cloge SiteCharge

" Tum off Computer

) Restart Computer

{7 Log off Windows-User

Paszwort:

xxxxxxxxxx71 |

The SiteCharge System dialog will be displayedradteering the key combination and
password. You can close sitecharge , restart ddstwn the client-computer
The default combination is: CTRL-ALT-F8

3.3.7 Buy Flatrate

9 Welcome! You are surfing on Terminal 1 1,00 € / hour

Terms of use

Unlock Terminal

i This Terminal wil be uniocked at the cash register.
IS2S7  Please contactthe service staff

| —

Buy Flatrate
— Deutsch L

User name: Select your Flatrate farif:

s EngRl L e
'-Espaﬁnl ' il FatPrice:  1500€

' Francas

Buy Flatrate X
B ———

Flat Durafion: 30 Days

I Select your Flatrate arit

Sui-Pass 7 Tage ]

,": Prepaid-Code

Flat-Duration: 1Days

User can Log a Internet-Flat. FlatRate is acces®tw Internet at all hours and days within
the booked time at a fixed and cheap tariff.

-10 -
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3.4 Client-Menu

12,95 €\ (12:49:03)

1 gend message
o Add order
.;I Print jobs
fﬁl.: &dd credit
[ status
,E,I Edit profile
% Language 4 ! Deutsch
a:—_g English
ﬁ Espariol
I—I. Francais

The Sitecharge-Menu will automatically displayeteasuccessful login.

“= | Press this button to display the menu with diffiér@ossibilities and option

w

Press this button to logout from the Client.

[ =

3.4.1 Send message

i Send message to service staff

Your meszage

[ Y r—

The customer can send Message to the Server. Anmesow will open, Enter the message
you wish to send..

-11 -
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3.4.2 Add order

List of items
Product gioup; |[AII] iv |
e ’ | Price — e
Coffes neng| Ouantity 1 2|
Cola 1.00€
Fanta 1.00€
Add
Order
Item- | Buantity | Tatal LQJ
Caffes 1 0e0e
Cola 3 3008
Fanta 2 znog| Total
5BOE

The customer can send order to the Server atlteetd®Cs. The orders will automatically be

listed at the Server and the amount will be dedlfriam the customers credit or added to his
costs.

3.4.3 Print jobs

Confirm print jobs

Printer name: Document name
POFCreatar it ffwaene il iy G 1.20 €
FDFCreator hitp: e google.def 1 0,20 €

g: 2 Clase: .

All issued print jobs will be displayed in this ttig box and must be confirmed by the user.
The user may, of course, also delete any open jpbnt

-12 -
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3.4.4 Add Credit

Add credit x

Prepaid-Code

[wedFddy

f:g Cancel

Customers can add a new credit by entering a paéipaid code. -.

3.4.5 Status

Seszion: Uszer messi
Start: 26.06.201017.00.29

Transachion overview

Time spent: 01:29:41 h
Time remaining: #3:559:59h
Start credit: 550£
Current credit: 4.00€
Amount to pay: 0.00£

@& 14042010 20:26:54  Credit 100,00€ 100,00 €
ix ZB06.2M01203:43  Credi 63250€ E3250€
5 ZE0B2071071317:48  Print job: PDFCreata 0208
gd 180420 21:50:23  Credit: B31.00 € E31.00£
4% 19.04.20021:50:56  Credit 691.00€ E31.00€
43 19.042M021:51:24  Credit: -691,00€ -B31.00&

G 1206.20100013:47  Credic 100,00 100.00€
L ZBO0B20101318:43  Print job: PDFCreato -0.40€
L Z2B0EZMOT40248  Session: 120 Min -2 00 &
Gk 26.06.20M017:00:51  Credit: 12.00€ 12.00&
o 2B0B20101747:01  Print job: FOFCreatn 0408

The transaction overview will show all statistiagglormation about this session.

-13 -
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3.4.6 Edit profil.
Edit profile = %

Iser name: !messi |

Pazzward: | | —GJ
@- ce
|

Pazsward: |

Fistname: ~ [Lionel | Bithday: |3012.1976 =

Last name: |ME-'S$i | E-tail: | |

Street/Mo: | |

ZipdCity: | | |

Phiare; | |

@ Save J LQ Concel |

Customer can edit their user account. This is ddipgron the server-setting

3.4.7 Language

By clicking on any of the displayed flags the laage for the Client software can be changed.
The language settings will be reset to the stantmnduage that has been defined in the
Policies Options at the Server after logout.

-14 -
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4 MyCyberCafe

My CyberCafe (Administrator) - O x
Current Shift Edit Action Statistics  Help

Hr: ||(: Hﬁ @ |ﬁmh csales | "y

Duration [
o Terrninal 1 16:09:17 05:49:33 Usermessi hV5E n.oog
& Terminal 2 16:09:38 01:49.54 Prepaid:2.00 £ 1.75¢€ Looe
L Terminal 3 16:09:51 00:049:53 Postpaid b2bt
B “i Terminal 4 16:11:32 02:21:45 Code:13mild5812 225€ IRIIE S
- Terminal &
i Terminal b
i FlayStation 1 16:11:45 12:52:04 User:cristiano 12,758 0.00 £
'ﬁ i PlayStation 2
5 |w Billard 1 16:14:14 00:05:.30 Postpaid 3258
& Billard 2 16:14:36 23:59:58 Userrrooney 94,75€ 3.00€
= The client is offline or turned off

The client is Online and connected to the server

The session was logged off, and must be settled

Disabled client: You have disabled the client

4.1 Toolbar

The Client is being started from the Server, thetamer will pay after he has finished
using the Client (Postpaid)

The Client will be started from the Server for @gfic time or amount (Prepaid)

Use this function to add an amount to a terminal

Use this function to transfer the selected segsi@mother Client.

You can use the Cash Sale option in the softwarselt an item directly to a customer
who is not assigned to a table or a Client. Thewowdndow will open. Select the item
you wish to sell and click on "Book"..

Use this function to settle the session currenthnmg on the terminal you selected

L Woma

-15 -
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Back to general overview

Overview

In the main overview you can switch from the Geh@ngerview to the Ticket stations

L
%
E

The flashing order symbol indicates a new ordemftbe Client

In the main overview you can switch from the Gehddwerview to the orde
Overview . The order Overview shows all orders,eHgou can take or settle orde

= —

S.

In the main overview you can switch from the Gahé&verview to the Messag
Overview . The flashing Message symbol indicates\a Message from the Client

ES

4.2 Menu functions
4.2.1 Menu item "Current Shift"

4.2.1.1 Change personal.
Use this function to log off from the server.

4.2.1.2 Close
Use this function to close MyCyberCafe.

4.2.2 Menu item "Edit"

4.2.2.1 User Accounts

User accounts
J Fitter
Idzer name | |
Last name | |
Status 4] -
L Resstfiter J
I User accounts administration
| | | Username | Mame | Balance | ccount overdrafts
@ roaney ‘Wapne Fooney 34,00€ 000£ | i e
@ cazillas |ker Caszillaz 12,00€ 0.00€ J
@ . ronaldinha Gaucha Ronaldinha 10,00£ 000 |J Edit aceount:
thi Thi H 4758 0.00£
@ ik . Ie”}f . it Delete accaunt
P Buffan Gianluigi Buffon 0.75€ 0.00€
@ Gerad Steven Gerrad 9.25€ [IREES Deposit Money
@ messi Liohiel Mess 2,008 0.00£ =
@ cristiang Crigtiano Fonaldo nooe -100.00€ ltem sales

Disable aceount

[Erinistchlatstes

Aucount history.

Transaction averview.

-_— . W eSS/ Wes

-16 -
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4.2.2.1.1 User Account List

) Account is Offline.

i Account is Online.

- Activated account.

=) Disabled account.

b Expired account

[F] Account with Flatrate

Credit The currently balance on user account..

Account OverdraftsAmount of the approved overdraft limits.

Create new account You can create a new User giccou

Edit account Edit the selected user account.

Delete account Delete the selected user account.

Deposit money Add an amount to the selected useuat.

ltem sales Add items to the selected user account.

Disable account Disable/enable the selected useuat

Terminate Flatrate You can terminate the FlatrateHe selected code account
Account history Access the account history forsbkected user account
Transaction overvieWAccess the transaction overview for the selected ascount

4.2.2.2 Prepaid-Codes

Prepaid codes =04
B Firter
Code list name [ =
Prepaid code | |
Status [1e1 [~]
[ Reset J
I Prepaid codes administration
| | | Prepaid code | Balarice | Sold | = e .
® - h11rp25ah? 2006 O L—J
] Goglogr063 2008 [i] =
@ - Behugbr7hl 200€ O
@ bsEk 104424 200€ [
@ - FOfkBT Uy 2.00€ |
@ . ed2wi281va 2.00€ [
@ - in65p7334 2.00€ |
@ = 267d1m0805 2.00€ O
@ - k3i7k0g557 2006 O
@ shldrE0504 2.00€ O
@ - w2htelp2a? 1426
@ I7ider2001 158
® - 17150ja47a 2258 T —
[ ] ung?ovBgku 1.25€ EUGEEGEEE
® 44us20hpk 20 O |, PR—
@ 453wE40t1d 200€ O | —_— ———
[ Tranzaction overyiew |

7.2.2.2.1 Code Account List

-17 -
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] Account is Offline
i Account is Online
Activated account
fee Disabled account
B Expired account
Account with Flatrate
Prepaid-Code | Prepaid-Code. Description
Credit The currently balance on code account.
Sold Prepaid code is sold.

Create code list

Create a new code list.

Codeliste l6schen

Delete the currently code list

Codeliste exportieren

Export the currently code lis

Codeliste drucken

Print the currently code list

Code bearbeiten

Edit the selected prepaid-code

Code loschen

Delete the selected prepaid-code

Code verkaufen

Sold the selected prepaid-code

Code aktivieren/ deaktiviere

inable/disable the selected prepaid-code

Terminate Flatrate

You can terminate the FlatratelHe selected code accoun

Kontoverlauf

Access the account history for thested code account

Access the transaction overnviewhe selected code accol

unt

Buchungsubersicht

4.2.3 Menu item "Action

Create user account: Use this function to create a new user account.

Send message to selected terminals: Use this function to send message to selectednatsi

Send messageto all terminal

S: Use this function to send message to all terminals

Shutdown selected terminals; Use this function to shutdown selected terminals

Restart selected terminals; Use this function to restart selected terminals

Shutdown all terminals; Use this function to shutdown all terminals

Restart all terminals; Use this function to restart all terminals

Shutdown unused terminals; Use this function to shutdown unused terminals

Restart unused terminals; U

se this function to restart unused terminals

-18 -
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4.3 Terminal Context Menu (Right Click)

My CyberCafe (Administrator)
Current Shift  Edit  Action

n v %

& Terminal 1
- Terminal 2
= Terminal 3
. Terminal 4

L. Terminal &
i Terminal B
L PlayStation
ki Flaystation
& Billard 1

i Billard 2

- O
Statistics  Help
Q |§"G§hsales | ""'ﬂ
Duration ;
16:09:17 05:48:30 Usermessi 575 E 0.00£
e ‘: = ookl Prepaid:2.00 £ 1758 0.00€
T 56 Postpaid B25E
el - 45 Code:13mil45812 2:25¢€ 0.00€
.
el s 3 Code
1 Start Jtrate- v 01 User:cristiano 1275 € o0
2 By Add money
M Add items 33 Postpaid 3.25¢€
:‘ Settle session 59 Userrooney 94,75 € 3.00€
a | Logout session
2 niie session
3 Cancel session
@ | shutdown terminal
B2 | Restart terminal
2 Log Off Windows
¥ Close SiteCharge
Send message

Start a postpai
session

drhe Client is being started from the Server, thet@uer will pay after h
has finished using the Client (Postpaid)

[¢2)

he

Start a prepaidThe Client will be started from the Server for @&dfc time or amoun

session (Prepaid)

Start a guestUse this function to start a guest session

session

Start a  userUse this function to start a user session

session

Start a codeUse this function to start a code session

session

Add money Use this function to add on amount toségsion currently running on t
terminal you selected .

Add items Use this function to sold an items to skesion currently running on t

terminal you selected .

he

Settle session

Use this function to settle theisessurrently running on the termin
you selected.

al

Logout session

Use this function to logout the isessurrently running on the termin
you selected.

al

Continue session

Use this function to continueltiggedout session currently running
the terminal you selected.

Cancel session

Use this function to end the sessioently running on the terminal y

on

selected without billing.

-19 -



MyCyberCafe and SiteCharge User Manual

Shutdown Use this function to shutdown the selected terminal

terminal

Restart terminal Use this function to restart thlected terminal

Send message Use this function to send messabe ges$sion currently running on
terminal you selected

4.4 Ticket stations Context Menu (Right Click)

LSS

My CyberCafe (Administrator)
Current Shift Edit Action Statistics  Help

ﬁ Cash sales

7

Ticket station

w Paystation 1
i PayStation 2
L Paystation 3

-

Last Action
Shutdown selected terminals
Restart selected terminals
Log Off Windows at selected terminals
Close MyTicketStation at selected terminals
Shutdown All terminals

punt: 3.00 £

unt 1,60 £

Restart All terminals

X OB X0 E G|

Log Off Windows at all terminals
Close MyTicketStation at all terminals

Shutdown salected terminals; Use this function to shutdown selected terminals

Restart selected terminals; Use this function to restart selected terminals

L ogg Off Windows at selected terminals: Use this function to logoff windows at selected

terminals

he

Close Ticketstation at selected terminals; Use this function to close Ticketstation-Software

at selected terminals

Shutdown all terminals: Use this function to shutdown all terminals

Restart all terminals: Use this function to restart all terminals

L ogg Off Windows at all terminals: Use this function to logoff windows at all termigsal
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Close Ticketstation at all terminals; Use this function to close Ticketstation-Softwarala
terminals
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