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USB VGA & LAN ADAPTER

INTRODUCTION

Thank you for purchasing the USB VGA & LAN Adapter. The USB VGA & LAN Adapter
allows you to attach additional display to laptop or desktop without annoying of taking
your computer apart. It also offers the most convenient and efficient way to add
network with a notebook or desktop. It is simple plug in the USB cable to connect
external display and Ethernet to your computer.

FEATURES
+ USB Compliant
¢ Plug-and-Play USB connectivity
+ Standard VGA (DB15) connector to support secondary CRT/LCD monitor
- Support monitor resolution up to 1680 x 1050, 1600 x 1200
- Support display modes — Primary, Extended, Mirror and Rated mode.
+ RJ45 connector to support 10/100Mbps Ethernet

SYSTEM REQUIREMENTS
+ Available USB port
¢+ Minimum Requirement:
e CPU: Intell/AMD Single Core 1.2GHz or higher processor
e RAM: 512MB memory or higher
(Higher processor and memory recommended for optimal performance)

+ Windows XP / Vista / 7 (32-bit and 64-bit)

PACKAGE CONTENTS

¢+ USB VGA & LAN ADAPTER

+ USB A to mini B type cable

¢+ CD (User Manual, Driver and Utility)
+ Quickly Installation Guide (QIG)

REGULATORY COMPLIANCE
¢+ FCC

+ CE

+ C-tick
+ VCCI



USB VGA & LAN ADAPTER

QUICK INSTALLATION GUIDE

% Please do not plug the USB VGA & LAN Adapter into the computer system

before the driver is completely installed.

Follow these steps to quickly install your new USB VGA & LAN Adapter

1. Insert the driver CD and follow the instructions to install the driver.

2. Make sure to restart the computer after installation completed.

3. Connect the 2" monitor to the VGA (DB15) connector of USB VGA & LAN
ADAPTER and switch it on.

4. plug the USB VGA & LAN Adapter into the computer, you should see the
extended display on the 2" monitors

% please refer to your Internet Service Provider (ISP) instructions to setup your
Internet connection.

SUPPORTED COMMON DISPLAY RESOLUTION:

Resolution USB-VGA Refresh Rate Frequency
800 * 600 16bit, 32bit 60Hz,75Hz
1024 *768 16bit, 32bit 60Hz,75Hz
1152 > 864 16bit, 32bit 60Hz
1280 * 720 16bit, 32bit 60HzZ
1280 * 768 16bit, 32bit 60Hz
1280 * 800 16bit, 32bit 60HzZ
1280* 960 16bit, 32bit 60HzZ

1280 * 1024 16bit, 32bit 60HzZ
1360 * 768 16bit, 32bit 60HzZ

1400 * 1050 16bit, 32bit 60HzZ
1440 * 900 16bit, 32bit 60HzZ

1680 * 1050 16bit, 32bit 60Hz

1600 * 1200 16bit, 32bit 60Hz




USB VGA & LAN ADAPTER

DEVICE DRIVER INSTALLATION WINDOWS XP

Installing the device driver enables your computer’s operating system to recognize the
USB VGA & LAN Adapter and its ports once it's connected. Please check your
operating system and refer to the appropriate installation procedure to begin installing
the device driver.

*<Please make sure the USB VGA & LAN ADAPTER is unplugged from your PC or
Notebook before executing the setup program. This section illustrates the simple
device driver installation procedure for computer running Windows XP operating
system.

Step 1.

Insert the accompanied CD into the CD-ROM drive; the setup program should be
launched automatically. If setup program does not begin automatically, click
Start>Run, and enter “D:\setup.exe” (where D: is the path of your CD-ROM drive)
and then click OK.

Step 2.
Driver Installation Wizard, click “Next” to
continue.

Installer for USBZ2.0 VGA & LAN Driver Install 3]

Welcome to the InstallShield Wizard for Installer
for USB2.0 VGA & LAN

Thie InstallS higld wizard will install Installer for USB2.0
WGEA & LAM on pour computer. To continue, click Mext,

| Hext > |[ Cancel

Installer for USB2.0 VGA & LAN Driver Install

Step 3- License Agreement

License Agreement; please review it and
check “I accept the terms of the license

y o~ T ” SOFTWARE END USER LICENCE (EUL) AGREEMENT FOR  #
agreement.” Click “Next” to accept the USB GRAPHICS ADAPTER ENABLED DEVICES
License Agreement.

Pleaze read the following license agreement carefully. l'\h

Iagic Control Technology Corporation {("?WCT"), a Tatwanese
registered corporation, icenses Licensee to use the computer program
() to which this license agreement

("Agreement”) is attached (the "Program"), and related user
documentation, subject to the following terns and condifions:

"

@il accept the termns of the license agreement

() | da not accept the terms of the license agreement

< Back " Next » ][ Canicel ]
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Step 4.

Setup is searching for installed features......

@ Setup iz gearching for installed features...

Installer, for USB2.0 VGA & LAN Driver, Install

InstallShield Wizard Complete

The InstallShield ‘Wizard has successfully installed Installer for
USB2.0%GA & LAN. Before you can use the program, you
rust restart pour computer.

Step 5

Select “Yes, | want to restart my
computer now” and click “Finish” to
reboot the computer.

(O No, | will restart my computer later.

Femove any disks from their drives, and then click Finish to
complete setup.

Step 6

G Cloleleld plug the USB VGA & LAN ADAPTER into an available USB 2.0 port of your
PC or Notebook.

i .

You will see an icon on the lower right toolbar after you completed
installation, and the extended display on the attached display device. The
USB VGA & LAN Adapter is ready to use now.
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VERIFYING DEVICE DRIVER INSTALLATION IN WINDOWS XP

The following procedure allows you to verify the device driver installation.

Please right click “My computer’— “Properties” —“Hardware” — “Device
Manager”.

Plug-in the USB VGA & LAN ADAPTER, then double click “Display adapters”,
“Network adapter” and “Universal Serial Bus controllers”, it will show the new
directions as bellow,

L Device Manager, E@@

File  fction  Wiew  Help

"]

_J Compuker

g Disk drives

% Display adapkers
HJ MOBILITY RADECMN 9200

(% Trigger USE Graphics Chipset Family (1P-E)

Wl Trigger USE Graphics Chipset Family {1P-1)

s DYDYCD-ROM drives

{28 Human Inkerface Devices

=% IDE ATASATAPL controllers

% IEEE 1394 Bus host contrallers

2 Keyboards

) Mice and other pointing devices

L Modems

ij Monikors

B8 retwork adapters
B3 1394 Net Adapter
HE Intel{R) PRCY100 YE Metwark Connection
HE InteliR) PROMWIreless 2200BG Metwork Connection

LAMISO0 USE 2,0 to EERernet 100100 Adapter (3AL10; ]
T adapters

:ﬂ PCMCLA and Flash memory devices

¥ Processors

©), sound, video and game contrallers

“ge Shorage waoluries

¢ Swskem devices

= é Universal Serial Bus controllers
&8 Generic USE Hub

= IntelfR) 5260106/DBM USE Universal Host Cantraller - 2422
= IntelfR) 5280108/DBM USE Universal Host Contraller - 2424
= InteliR) 5250108/DBM USE Universal Host Contraller - 2427
= InteliR) 5250108/0BM USB2 Enhanced Host Contraller - 24CC
= MEC PCI ko USE Open Host Controller
= MEC PCI bo USE Open Host Controller

T)-[F-[F +‘E_I_E_I

[ e = S e o P S E S e S

] [ ]

& 1SE Root Fus
= USE Rioot Hub
= 1ISE Foot Hub bl
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DEVICE DRIVER UN-INSTALLATION IN WINDOWS XP

Step 1.

Start menu:

Please click “Start” — “Control Panel’—
‘Add or Remove Programs”.

Classic start menu:
Please click “Start” — “Settings”

— “Control Panel’— “Add or Remove
Programs”.

Select “USB VGA & LAN 9.x.x.xxxx.0172
(driver version number)” item.

Click “Remove” button.

Step 2.
Unplug the USB GRAPHIC Dock and click “OK”
to continue.

Step 3.

Select “Yes, | want to restart my computer
now” to continue and click “Finish” to reboot
the computer.

After reboot, you will complete the driver
un-install.

¥ Add or Remove Programs

Lo
Change or
Remove

add ew
Programs

AddfRemove
Windows
Components

@

Set Program
Access and
Defaults

Programs

Currently installed prograns: [ show updates Sort by:

5) advanced Audia FX Engine

{5) advanced Video F2 Engins

[l Eroadcom 440y 107100 Integrated Contraller See  0,14MB
Bl Giroadcom Management Programs Sze  3.10MB
=) Conexant HDA D330 MDC V.92 Modem Size  0.76MB
8 ell Touchpad Size  11.75MB
1§ DELL Webcam Center Size  14.65MB
§ DELL Webcam Manager Size  0.77MB
&3 Digital Line Detect Size  0.27ME

=% Installer for USB2.0 VGA & LAN 9.10.0526.0172

Remove

E Inkel(R) PROSEE Wireless Software Size  41.36ME

§5) Laptop Integrated Webcam Driver (1,04,01.1011)

@4 Live! Cam Avatar Creator Size: 180.00MB
29 Live! Cam Avatar v1.0 Size  12,36MB
4% Madem Diagnostic Tool Sze  1.13MB
45 WIDIA Drivers

L SigmaTel Audio Size  16.96MB
a WIDCOMM Bluetooth Software Size  17.18MB

= Windows Drlver Package - Ricoh Company (rimsptsk) hoe (11/14/2006 6,00.01.04)

Installer for USB2.0 VGA & LAN Confirm Uninstall

Do wou want ko completely remove the selected application and all of its features?

Please unplug wour Installer For USEZ.0 WGEA & LAN then click <Ok =,

[ ok i [ Canicel

Installer for USB2.0 VGA & LAN Driver Uninstall

Install5hield Wizard Complete

The InztallShield Wizard has successfully installed Installer for
USBZ2 0WGEA & LaN. Before you can use the program, you
must restart pour computer.

©ives, | want ba restart my computer now;
(O Mo, | will restart my computer later.

Remove any disks from their diives, and then click Finish to
complete setup.




USB VGA & LAN ADAPTER

DEVICE DRIVER INSTALLATION ON WINDOWS VISTA AND
WINDOWS 7

Installing the device driver enables your computer’s operating system to recognize the
USB VGA & LAN Adapter and its ports once it's connected. Please check your
operating system and refer to the appropriate installation procedure to begin installing
the device driver.

s<Please make sure the USB VGA & LAN ADAPTER is unplugged from your PC or
Notebook before executing the setup program. This section illustrates the simple
device driver installation procedure for computer running Windows XP operating
system.

Step 1.

Insert the Driver CD into the CD-ROM drive; the setup program should be launched
automatically. If setup program does not begin automatically, click Start, Run, and
enter “D:\Setup.exe” (where D: is the path of your CD-ROM drive) and then click
“‘OK.”

Step 2.
Driver Installation Wizard, click “Next” to
Cont| nue. 3 :ﬁf:jggg-ao\:gi I{lﬁ“ﬁhield Wizard for Installer
The InstallShield ‘wizard will install Installer for USB2.0
A & LAM on your computer. To continue, click Mext.
<Back i MNest> | [ Cancel
Step 3.

License Agreement; please review it and Installer for USB2.0 VGA & LAN Driver Install
check “I accept the terms of the license License Agreement

ag reement.” CIICk “Next” to accept the Please read the following license agreement carefully.
License Agreement.

SOFTWARE END USER LICENCE (EUL) AGREEMENT FOR
USB GRAPHICS ADAPTER ENABLED DEVICES

Magic Control Technology Corporation ("MCT"), a Taiwanese
registered corporation, licenses Licensee to use the computer program
() to which this license agreement

("Agreement") is attached (the "Program"), and related user
documentation, subject to the following terms and conditions:

(71 | do not accept the terms of the license agreement

< Back ][ Mext » ][ Cancel ]
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Step 4

Setup is searching for installed
features.....

*You may notice the screen flashes
during hardware installation. Itis
part of the normal process.

Step 5

Select “Yes, | want to restart my
computer now”, and click “Finish” to
complete the driver installation.

@ Setup iz searching for installed features...

Installer for USB2.0 WVGA & LAM Driver Install

Install5hield Wizard Complete

The InstallShield "“Wizard has successfully installed Installer for
USBZ2.0WGEA & LAN. Before you can use the program, vou
must restart wour computer.

() Mo, | will restart my computer later.

Riemave any disks from their drives, and then click Finish ta
complete setup.

< Back Cancel

NG GCleleleld plug the USB VGA & LAN ADAPTER into an available USB

port of your PC or Notebook.

. . il
You will see an icon I- -I

on the lower right toolbar after you completed

installation, and the extended display on the attached display device. The

USB VGA & LAN Adapter is ready to use now.

10




USB VGA & LAN ADAPTER

VERIFYING DEVICE DRIVER INSTALLATION IN WINDOWS VISTA
AND WINDOWS 7

The following procedure allows you to verify the device driver installation.
Please right click “Computer”— “Properties” — “Device Manager”.

Plug-in the USB VGA & LAN ADAPTER, then double click “Display adapters” ,
“Network adapter”, and Universal Serial Bus controllers”. It will show the new
directions as bellow,

=y Device Manager == ]

File | Action View Help
e mHE e

+|- Cormputer

4 Disk drives
_l;, Display adapters ]

-l Trigger USB Graphics Chipset Family (1P-E)
lf. Trigger USB Graphics Chipset Family (1P-M)
B WinFast PX8500 GT Extreme(NVIDIA)

. DVD/CD-ROM drives

+-Lg IDE ATA/ATAPT controllers

; Keyboards

. Mice and other pointing devices
7B Menitors

LF MNetwork adapters

- LAMNGS00 USE 2.0 to Ethernet 10/100 Adapter (SALL0
¥ Realtek RTLE168C(P)/8111C(P) Family PCI-E GBE MIC
- Y5" Ports (COM & LPT)
+D Processors
;---J,i Seund, video and game controllers

m

43 Storage controllers
+|- System devices
= § Universal Serial Bus controllers
Generic USE Hub
Intel(R) ICH10 Family USB Enhanced Host Controller - 3434
Intel(R) ICH10 Family USB Enhanced Host Controller - 3A3C
Intel(R) ICH10 Family USE Universal Host Controller - 3434
Intel(R) ICH10 Family USE Universal Host Controller - 3A35
Intel(R) ICH10 Family USE Universal Host Controller - 3A36
Intel(R) ICH10 Family USE Universal Host Controller - 3A37
Intel(R) ICH10 Family USE Universal Host Controller - 3A38

i i ost Controller - 3439

LUSE Display Device (T1P)
USE Root Hub
USE Root Hub
USE Root Hub
USE Root Hub

11
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DEVICE DRIVER UN-INSTALLATION IN WINDOWS VISTA AND
WINDOWS 7

Step 1

+ Start : o =
a menu. @U" » Control Panel » Programs b Programs and Features « 4| searen 2]
H 113 ” “* H ”
Please C“Ck Start Settlng fasks Uninstall or change a program
View installed update:
“Prog ram and Featu res” . G:::W :’:gv:::o:mw To uninstall 2 program, select tfrom the lst and then click “Uninstalr’,"Change’, or “Repair”.
Windows Marketplace
e Organize 1= Views | U Uninstall | @
e e e ST
. (digital locker) Neme . [ Uninstaltis program. jer Installed On ~ Size
* CIaSSlc start menu. €} Tuindonsfeson o BB 113209
o || Advanced Video FX Engine 13/2009
H G ” [ H ” ANYCOM Blutooth Software ANYCOM 13/2009 877 MB
P l ease Cl I Ck Sta rt ? Settl n g S ? | Broadcom 440x 10/100 Integrated Controller Broadcom Corporation 13/2009 14KB
“ ” “ 7] Conexant HDA D330 MDC V.92 Modem 13/2009 100 MB
Control Panel’— “Program and 0o
» B Dell Touchpad Alps Electric 17172009 107 MB
Featu res . ' DELL Webcam Center 13/2009 146 MB
7 DELL Webcam Manager 13/2009 784 KB
Bnstaler for USB20 VGA & LAN9.10.0526.0172 MCT Corp. 1232009 816 MB
GaIntel Matrix Storage Manager 13/2009 368 MB
Geee [8Intel(R) PROSet/Wireless Software Intel Corporation 13/2009
Se l eCt U S B VGA & LAN []Laptop Integrated Webcam Driver (100.10.0320) 13/2009
1 H @A Live! Cam Avatar Creator Creative 132009 180 MB
9.X.X.XXXX.01 72 (d rlver Ve rs'°n £ Live! Cam Avatar v1.0 Creative 132009 123 MB
LEEN [EINVIDIA Drivers /372009
num be r) Ite m. . sigmaTel Audio SigmaTel 13/2009 140 MB
H “ = ”
Click “Uninstall” button.
Installer for USE2.0 VGA & LAN Confirm Uninstall ===
Ste p 2 Do you want to completely remove the selected application and all of its features?

Click “OK” to continue.

Please unplug your Installer for USB2.0 VGA & LAN then click <O,

[ ok || conce

Installer for USB2.0 VGA & LAN Driver Uninstall

Step 3

To select “Yes, | want to restart my
computer now” and Click “Finish” to
reboot.

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed Installer for
USE20VGA & LaN. Before vou can uze the program, you
musk restart your computer.

After reboot, you will complete the driver
un-installation.

() Mo, | waill restart my computer later.

Femove any disks from their drives, and then click Finish to
complete setup.

< Back Cancel

12



USB VGA & LAN ADAPTER

FUNCTION DESCRIPTION

This section describes the main functions provided by the USB VGA & LAN
ADAPTER

USB TO LAN:

It can support the 10/100Mbps LAN transfer, and it is compliant IEEE802.3u 100BASE-
TX and IEEE802.3 10BASE-T.

| 3:[BenQ FPO3VW ]

? Display Resolution »
USB TO VGA: Diszla:Rotation 3

¥

To right-click the symbol to v ?mﬂed
access the function table to setup the 2™ pm
monitor by the adapter. off

Identify Menitors

Multi-Display Control Panel

USE Display Device

© Function description %J@:gaza

Display Settings...

gl

DisPLAY ID - Smart Display Device ID Detection

The USB VGA & LAN Adapter supports ( 2:1mos] ]

VESA defined DDC/EDID. The utility Display Resolution ;

could show the display device ID Bicpkiy Rotakion .

whenever it is attached to the USB VGA 7 (P

& LAN ADAPTER. Mirror X
Prima

If there is no display device attached to o -

the USB VGA & LAN ADAPTER, an . :

“Unknown Monitor” ID will be shown. sl bt

In some cases, the attached display it Be-pley Cantl Feane!

device does not support EDID, the ID Display Settings...

will also defined as “Unknown

Monitor”.

DisPLAY RESOLUTION — Fast Access to Display Resolution Setting

The default setting resolution is:

1024 * 768 * 32bit. 2: [HannStar C17] _

Display Resolution 3 800X600X16
Display Rotation 3 800X600X32

v Extended 1024X768X16
Mirror v 1024X768x32
Primary 1280X1024X16
off 1280102432
Identify Monitors

Multi-Display Control Panel

Display Settings... T
“RER T s W

13



USB VGA & LAN ADAPTER

DisPLAY ROTATION — Fast to adjust the direction of screen

4 options available: “0°, 90°, 180°,

270° under the Extended or Primary display
modes. It is a useful function for some
rotatable display device.

DispLAY MODES

+ “EXTENDED” DISPLAY MODE (DEFAULT)

A default display mode; this feature
allows the attached USB Display
enabled display device to work as
“Extended” display of the on-board
screen. The extended working space
improves work efficiency.

You may change the relative position of
this extended USB Display enabled
display device under the Display
Settings.

“MIRROR” DISPLAY MODE

This feature allows the same contents of on-
board screen to be displayed (mirroring) to
the USB Display enabled display device.

The screen resolution setting on the USB
Display enabled device will follow the on-
board screen’s resolution. For— example,
if the on-board screen’s resolution is
1024x768x32bit, and the USB Display
enabled device will set as the same
resolution.

14

2 : [Hann5tar C17]
Display Resolution
Display Rotation

Extended
Mirror
Primary
Off

Identify Monitors

Multi-Display Control Panel
Display Settings...

2 : [HannStar C17]

Display Resclution
Display Rotation

Extended
Mirrar
Primary
Off

Identify Monitors

b | v 0 degrees
90 degrees
180 degrees
270 degrees

=P W

Multi-Display Control Panel

Display Settings...

2: [HannStar C17]
Display Resolution
Display Ratation
Extended

Mirrar

Primary
Off

Identify Monitars

Mutti-Display Control Panel
Display Settings...
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* “PRIMARY” DISPLAY MODE

A unique feature to allow USB Display enabled 21 [Hannstar C17]

device to act as the main working display. The N ,
USB VGA & LAN Adapter will work as the main Ry e

graphics adapter of the system. The on-board Display Rotation "
screen will work as the extended display. Extended

Please be advised that some display utility and Mirror

drivers that shipped with certain AGP and built- | ¥ Primary

in display adapters may prevent this option Off

from working on some systems. You may

disable the other utility program (usually found Identify Manitors

in the same toolbar located on the bottom right o

hand corner) to make this function work Multi-Display Control Panel
properly. i Display Settings...

2 : [Hann5tar C17]
+“OFF” DISPLAY MODE
Display Resclution »

This option disables the video output Display Rotation v

from USB VGA & LAN ADAPTER. tended

Mirrar
Primary
v Off

Identify Monitors

Multi-Display Control Panel

Display Settings...

IDENTIFY MONITORS

Easy display identification via a serial number will be showed on the upper right corner
of all attached display devices.

15



USB VGA & LAN ADAPTER

MuLTI-DISPLAY CONTROL PANEL

An unique feature to allow much quicker and
simpler working experience under multi-display
environment. A series of hotkey to quickly move
active window or cursor to the desired display
device (either on-board or each USB Display
enabled devices).

The default setting of hotkeys can be found on
the Hotkey List of “Multi-Display Control Panel”.

For example: Ctrl + 2 means: to move the
window to the Display 2.

DISPLAY SETTINGS

Fast access to the system “Display Settings”.

*DISPLAY LOCATION SETTING ON WINDOWS 7

I

Display

ALT - + |1 I~ Move Window and Fullscreen

Multi-Display Control Panel
~Hotkey List
Mame | Hotkey ] Window |
Move Active Window to Display01l CTRL +1 Normal
Maove Active Window to Displayd2 CTRL +2 Maormal
Move Active Window to Display03 CTRL +3 Mormal
F Haotkey Setting

Exit

1

Display Settings =
Monitor
Drag the icons to match your menitors, Identify Monitors |

[3 (Multlple Mumtors) on ATLMOBILITY RADEON 5200 (Microsoft Corporat v]

i (Mulhle Momtors] on ATI MOBILITY RADEOM 9200 (M\crosof‘t Cororatlnn

3. (Multlpla Monitors) on ATI MOBILITY RADEON 9200 (M\crosof‘t Corporatlnn

Besolution: Lolors:

Low { High Highest 32 bit)  »
1024 by 768 pixels

How do 1 get the best display?

1. Please find the short cut E&&8“Display Location” at the desktop of your computer,

then double click it.

2. It will pop a screen sheet “Display
Location”.

3. You could arrange the display location now. Then, click the “Apply” to set the

display location on Windows 7.

16




USB VGA & LAN ADAPTER

Q&A

This section describes the common Q&A regarding to the installation or
operation of the USB VGA & LAN ADAPTER.

Q: Why can’t | make the USB VGA & LAN ADAPTER the primary display?

A: Some video cards ship their product with a utility that prevent other video
cards from being set as the primary card. Check the bottom right hand corner
taskbar for the utility. Disable the utility before switching our adapter to be the
primary display.

Q: Why won’t my DVD player work when | move it over to the extended display?

A: Some DVD playback software packages do not support playing on a second
display adapter of any kind. You may try to open the program in the secondary
display first before playing the DVD.

Q: How come my video will not play on Media Player if | move it over to the
extended desktop?

A: Check that you have moved the Media Player window completely over to the
second screen.

Q: Why does my mouse not move pass the right side of the screen as it should
on extended desktop?

A: Check the display settings and make sure that your display number 2’ is on
the right side of display number ‘1’. You can rearrange how Windows treats
each display in relation to each other in the Display Properties Settings.

Q: There are lines running horizontally up and down my screen.

A: This is due to a low refresh rate setting. You can change this in the Display
Properties Settings Advanced Monitor. Make sure you select the USB VGA &
LAN ADAPTER first and not set the refresh rate higher than what your monitor
can support. This may damage your monitor. You can also try to
reset/refresh/resynchronize your monitor.

Q: Direct3D does not work?

A: This is a current limitation of the adapter. Please check for driver updates in
the future to add support for this. If your application requires this, please use
the main display adapter.

17



USB VGA & LAN ADAPTER

TROUBLESHOOTING TIPS

This section describes the general troubleshooting tips regarding to the installation or

operation of the USB DispLAY DEVICE.

Known Issues

Windows Vista Aero mode support will be available at MP version driver update
(WDDM).

B WDDM driver update is also aimed to resolve most of video playback
compatibility issue under Windows 7.

Direct 3D is not supported under XP. It would be supported under Windows 7 Aero

mode.

General Recommendation

Check to make sure that the device is plugged in correctly to the host system.
Make sure that the USB port that you are using is USB.

Unplug the USB cable of USB graphics device and re-insert it.

Check to see that the monitor is connected correctly and is powered ON.
Make sure to restart your computer after the driver installation.

Try a different USB port and/or computer.

Unplug all other USB devices from the system.

Try connecting the USB cable of USB graphics device directly to the computer
instead of through a hub.

Reset/refresh/resynchronize your monitor.

Media Playback

During video playback on all platforms, please do not change the display mode,
position or arrangement of video player window (such as dragging the video player
window between main display and attached display). This usually causes the video
player to have strange behavior and the video may stop playing. We suggest
stopping the video playback, moving the window to the USB graphics device
attached display and then selecting the video clip to start playing.

You may experience poor video performance on USB graphics device attached

display under some low-spec PC system.

- Video rendering using hardware overlays is supported.

18



USB VGA & LAN ADAPTER

- Some DVD playback software packages do not support playing on a second
display adapter of any kind. You may try to open the media player in the secondary
display first before start playing the DVD.

- Your PC may be lack of certain video codec to support playback of certain video
format. Please use the link below to install license free media codec.

K- Lite: http://www.free-codecs.com/download/K Lite Codec Pack.htm

- Video/Media players have different decoding capability under different display
modes. For better performance on watching DVD or certain video format on the
USB graphics device attached display, it is recommended to use the following
license free software.

VLC Media Player: http://www.videolan.org/vic/

Media Player Classic: http://sourceforge.net/projects/quliverkli/

Others

- Some graphics card, i.e. Intel, prevents other secondary graphics chipset from
being set as the primary card. As the result of this, primary mode might not work or
the display maybe disabled.

- If you have problems during the boot up process, start your computer in Safe
Mode and uninstall the driver. Hold the CTRL key until the Windows startup menu
appears and select Safe Mode.

- To verify the driver version that you installed, please click “Control Panel” — “Add
or Remove Programs” to check the program: Installer for USB VGA & LAN
9.x.X.xxxx.0172 (the number means the driver version).

- Please contact your dealer to obtain the latest driver or for additional assistance if
needed.

- Some limitation exists in different media player on file format support. We enclose
our compliance test result in the tables according to different operating system,
main system graphics card/chipset, media players, and the supported media
format. It will be updated periodically with new version of media players or our

latest driver.
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REGULATORY COMPLIANCE

FCC

This equipment has been tested and found to comply with Part 15 of the FCC rules.
Operation is subject to the following two conditions:

* This device may not cause harmful interference

» This device must accept any interference received, including interference that may
cause undesired operation.

CE

This equipment is in compliance with the requirements of the following regulations:
EN 55022: CLASS B (2006),

IEC/EN 61000-3-2 (2006), IEC/EN 61000-3-3 (1995+A1:2001+A2:2005)

EN 55024 (1998+A1 :2001+A2 :2003), (IEC/EN 61000-4-2 (1995+A1:1998+A2:2001)
/-3 (2006)/-4 (2004)/-5 (2006)/-6 (1996+A1:2001)/-11 (2004))

C-Tick
This equipment is in compliance with the requirements of the following regulations:
EN 55022: CLASS B (2006), AS/NZS CISPR22 © IEC: 2005.

VCCI
This equipment is in compliance with the requirements of the following regulations:
CISPR 22 © IEC: 2005.

Disclaimer

Information in this document is subject to change without notice. The manufacturer
does not make any representations or warranties (implied or otherwise) regarding the
accuracy and completeness of this document and shall in no event be liable for any
loss of profit or any commercial damage, including but not limited to special, incidental,
consequential, or other damage. No part of this document may be reproduced or
transmitted in any form by any means, electronic or mechanical, including
photocopying, recording or information recording and retrieval systems without the
express written permission of the manufacturer.

Copyright© 2010 Magic Control Technology Corp. All rights reserved. All trade names are registered trademarks of their
respective owners. Features and specifications are subject to change without notice. Product may not be exactly as shown in the
diagrams.
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