Acer Download Tool
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Date: 2015/01/30
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Note: Download tool has 2 kinds of version: RD & CSD
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acer_DownloadTool_Vv18.01

acer_DownloadTool_V18.00

acer_DownloadTool_V17.01

acer_DownloadTool_V17.00

acer_DownloadTool_V16.00

acer_DownloadTool_V15.01

acer_DownloadTool_V15.00

(Unreleased)

acer_DownloadTool_V14.02

acer_DownloadTool_V14.01

History

1. Support OmegaVOLO Intel driver only.
(acer driver unsupported, will support in the future if acer driver ready.)
2.27220V0L0 4G/8G EMMC issue.

Change flash userdata.img to format userdata.
New format BIN file for Z220 due to fuse mechanism:
BIN1 + system.img example:
Acer_AVOLO_7220_RVOORCOO_EMEA_GEN1_1.bin
Acer_AVOLO_7220_RVOORCOO_EMEA_GEN1_system_2.img
1. Fix "space symbol" in Windows flash.bat path cannot flash problem.
2. Add FFU MD5 record in log.
1. Add M220VOLO project

2. Add Z220 project
1. Add Mount SD card ADB device VID/PID: VID_05C6&PID_0915

1. Intel Page: “skip droidboot reboot” item default change to checked.
2. Add zZ100VvOLO

Initial flag value at form load.

(chk_Ft_lIsFolder = true)

Add Acer Diag VID/PID:

(1). mtp/adb/diag: 0502/36FE

(2). ptp/adb/diag: 0502/36FF

(3). rndis/adb/diag(USB tethering): 0502/3700

Crystal Lin
2015/01/30

Crystal Lin
2015/01/07

Crystal Lin
2015/01/07
Crystal Lin
2014/12/25
Crystal Lin
2014/12/23
Crystal Lin
2014/12/16
Crystal Lin
2014/12/15
Crystal Lin
2014/10/06
Crystal Lin
2014/10/02



acer_DownloadTool_V14.00

acer_DownloadTool_V13.01

acer_DownloadTool_V13.00
SOP veriosn: V13.00_2

1. Support DA2VOKO: N3-2200, M3-2200, DA2V052, DA222HQL

2. Change Log path: log store at each platform folder: NV/Qualcomm/Intel

Support Qualcomm unmerge BIN files flash projects such as E600, flash bootloader in BIN first then flash
all images after reboot-bootloader command.

Reason: Do not do repartition in E600 or factory data might be lost.

Solution in bootloder to force skip repartition since 8/12’s images.

Why still need to add this function in download tool? This is due to some user’s device is old bootloader.

Modify SOP for E600 enter fastboot mode

Crystal Lin
2014/08/20
Crystal Lin
2014/08/13

Crystal Lin
2014/08/12



1. Requirement

1.1 Microsoft .NET Framework 2.0
1.2 Do not operate this program on virtual machine.

2. List of support

2.1. List of Support Models

M220VOLO M220 VOLO Mass Storage: WinUSB Device
Press volume up + power key for about 6
minutes.
7220VO0LO Z220 (Original Model Name VOLO 1. OS Mode(adb),
Z100) 2. fastboot mode
Z100VOLO 7100 VOLO 1. 0S Mode(adb),
2. fastboot mode
DA2VOKO N3-2200, M3-2200, DA2V052, VOKO 1. 0S Mode(adb), OS Mode(adb), if adb
DA222HQL mode is supported.

2. Boot Rocovery Mode

(Choose from engineer mode)
E600 E600 VOKO 1. OS Mode(adb), Support Acer develops SKU only.
2. fastboot mode

DA2AVOKO DA222HQLA VOKO 1. OS Mode(adb), OS Mode(adb), if adb This project is detached from DA2.
(NVIDIA) mode is supported.

2. Boot Rocovery Mode
(Choose from engineer mode)

Ducati2HD A1-840 VOK1 1. OS Mode(adb) Security:
(Intel) 2. Emergency Download Mode(DNX) Device is user version (UEFI is user releasekey also), can flash
3. Droidboot mode user BIN only.

Device is userdebug version (UEFI is userdebug testkey also), can
flash userdebug only.




Ducati2FHD A1-840FHD VOK1 1. OS Mode(adb) Security:
(Intel) 2. Emergency Download Mode Device is user version (iafw is user releasekey also), can flash user
3. Droidboot mode BIN only.
Device is userdebug version (iafw is userdebug testkey also), can
flash userdebug only.

Al2 S520 V052, VOKO 1. OS Mode(adb), Since v4.007 add “adb shell sync” command.
Phone 2. fastboot mode
(Qualcomm)
DA2 DA2V052,N3-2200, V052 1. OS Mode(adb), OS Mode(adb), if adb
Smart Display N3-2400,M3-2200, mode is supported.
(NVIDIA) M3-2400,DA222HQL,DA242HL, 2. Boot Rocovery Mode

DA242HQL, (Choose from engineer mode)
TA2 TA272HUL, V052 1. OS Mode(adb), OS Mode(adb), if adb
Smart Display M3-245HQL, mode is supported.
(NVIDIA) N3-245HQL, 2. Boot Rocovery Mode

L3-245HQL,TA272HL (Choose from engineer mode)
DA245HQL DA245HQL V052 1. OS Mode(adb), OS Mode(adb), if adb This project is detached from TA2.
Smart Display mode is supported.
(NVIDIA) 2. Boot Rocovery Mode

(Choose from engineer mode)

DA2AV052 DA222HQLA V052 1. 0S Mode(adb), OS Mode(adb), if adb This project is detached from DA2.
(NVIDIA) mode is supported.

2. Boot Rocovery Mode
(Choose from engineer mode)




2.2. List of Unsupported Models

Following projects please see latest version.

New version of download tools are not support following models after latest version.

Device Model Android Version | Support Flash Mode Latest Version Notice

ManU A1-820 V052 1. OS Mode(adb) RD: acer_DownloadTool_V7.001 Security:

(Intel) 2. Emergency Download Mode | CSD: NA, unreleased project. Device is user version (iafw is user

3. Droidboot mode releasekey also), can flash user BIN only.

Device is userdebug version (iafw is
userdebug testkey also), can flash
userdebug only.

Picasso A500/A501 V041/v042 0OS Mode(adb), RD: acer_DownloadTool_V7.000

Tablet Boot Rocovery Mode CSD: acer_DownloadTool_V5.003_CSD

(NVIDIA) (Key combination1)

PicassoE A200 V032/v041/V042 0OS Mode(adb), RD: acer_DownloadTool_V7.000

Tablet Boot Rocovery Mode CSD: acer_DownloadTool_V5.003_CSD

(NVIDIA) (Key combination1)

VanGogh A100/A101 V041/V042/HV041 | OS Mode(adb), RD: acer_DownloadTool_V7.000

Tablet (Huawei included) Boot Rocovery Mode CSD: acer_DownloadTool_V5.003_CSD

(NVIDIA) (Key combination1)

PicassoM A510/A511 V041/V051 Boot Rocovery Mode RD: acer_DownloadTool_V7.000

Tablet (Key combination2) CSD: acer_DownloadTool_V5.003_CSD

(NVIDIA)

PicassoMF A700/A701 V041/V043/V051 Boot Rocovery Mode RD: acer_DownloadTool_V7.000

Tablet (Key combination2) CSD: acer_DownloadTool_V5.003_CSD

(NVIDIA)

PicassoE2 A210, A211 V041, V043,V051 Boot Rocovery Mode RD: acer_DownloadTool_V7.000

Tablet Without flexrom (Key combination2) CSD: acer_DownloadTool_V5.003_CSD

(NVIDIA)

A110 A110 V051 Boot Rocovery Mode RD: acer_DownloadTool_V7.000 Not internal project.

Tablet (CSD mode only) (Key combination3) CSD: acer_DownloadTool_V5.003_CSD

(NVIDIA)

A9 S500 V041, V043, V051 0OS Mode(adb), RD: acer_DownloadTool_V7.000

Phone fastboot mode CSD: acer_DownloadTool_V5.003_CSD

(Qualcomm)




Flash mode hot key:

Boot-Recovey mode: (Depends on each device’s spec. Please reference to PES document.)
(Key combination1) RESET hole and power key, wait for 3 seconds.

(Key combination2) volume up + volume down + power key, wait for 3 seconds.

(Key combination3) Volume down key + power key, wait for 3 seconds.

OS mode:

(ICS) Device enter OS — Settings — Applications — Development — USB debugging On.
(JB, KitKat) Device enter OS — Settings — Developer options — USB Debugging On.

If Developer options does not appears on Settings list, please go to About tablet -> click build number until message “you are now a developer” appears on device’s
screen.

Fastboot mode: (Depends on each device’s spec.)

Volume up (the button which near power key) + power key

E600: Volume down + power key

Engineer mode: Depends on each device’s spec.

Droidboot mode: Press volume down key and do not release then press power key, after device vibrates once release power key wait for 8 seconds then release volume
down key. (Droidboot mode as following figure.)

SELECT - VOL_UP OR VOL_DOWN
EXCUTE - POMER OR CANERA

"REBOOT DROIDBOOT

Ation using fa_type ‘vist’
E:installer device ignored
Extnstaller device ignored

E:No valid installer wedium found.
FASTBOOT INIT...

FASTBOOT CHD WALTING...
Could mot open /sya/devices
FASTBOOT OFFLINE!

/virtual /backlight

Emergency Download Mode (DNX mode): volume up + volume down do not release then press power key, press these three keys until device boot then keep press for 8
seconds.

How to know in emergency mode or not? You can check with device manager in your computer and see download tool detect emergency device=1

In current projects:

IAFW: for example, A1-840FHD, in emergency mode see stop at ACER logo.

UEFI: forexample A1-840 (HD Wi-Fi), show DNX on screen.




Windows Mass Storage: Press volume up + power key for about 6 minutes.
You can see logo on device screen as following figure.




3. Download Tool Diagram

3.1 RD Mode NVDIA Page Setting

Support Version

O U o

Past Projects

UALCOMM

& Acer Download Tool W12.01 RD Version 9 @ a

About

| Merged QS File :

| | SelectFile. ] 2014-07-31
" == 07:22:00
Boot-Recovery: |0{BIE2ETEEEHE| - vio/ein: @
5 — Start
OR Adb: [o{EEEEERF - vioen: : > ¢
@ V] Repartition (Userdata will be erased.) Device o / 0
@ Fiash Bootloadernbin
From...
i7) Specific Bootioaderhin | Select | Download Tool Current Status
@ Merge's Bootloader.bin N
[] Connect SBK Server
Username :
@ <. Password :
CPUID: Information
IS Cpen Log Folder |
e = == = == E =
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1. Program name and version.
RD version: for RD, DV, TE testing using.
CSD version: for Repair Center using.
2. Main MENU:
Support Version: see support model here.
Past Project: see past model here and past model’s download tool version.
3. The selected Acer merge bin file
4. Choose page for NVDIA, Qualcomm or Intel
5. Adb and Boot-Recovery
To identify the device.
6. Repartition
User data will be erased when “Repartition” is selected.
7. Flash Bootloader.bin
The Bootloader will be updated when “Flash Bootloader.bin” is selected.
If “Specific Bootloader.bin” is selected, the chosen file will be updated to the device.
If “Merge’s Bootloader.bin” is selected, the bootloader will be updated from the Merge’s file.
8. Type SBK
You can type SBK while SBK item is checked. This item is for fused devices.
(You can use 9 to instead this item.)
9. Connect SBK Server
If your device already save SBK information on SIC server, you can select “Connect SBK Server” to connected to the Server for SBK
procedure.
This item is for fused devices
10. Start button
Click start to flash BIN.
11. Progress bar
To indicate the download progress.
12. Debug message window
Flash status here.
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13. Log folder
Click button to open log folder.
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Operating Flow

a-1 There are two way to download bin file, OS mode and Boot-Recovery Mode.
OS mode is recommended. BR mode can be executed when the device fails to boot-up on OS mode.
a-2 OS mode : Be sure that the device is open
and connected to PC before pressing start button.
BR mode : Press the hot key (depends on your device spec.) wait for 3 seconds.

a-3 OS mode : Turn on Debug mode of the device.
BR mode : Connet to PC after the device opened on BR mode.
a-4 OS mode : The text of Adb will show as below:

Merged OS File : E:\PandoraProjects\DA2AVOS Adcer AV052_DAZZZHQLA RVOIRCOS_WW_(| (“sajact File

Boot-Recovery: |0

Adb: |0

Start

If Show following message means your adb driver does not finish install yet, please check your adb/fastboot driver has been installed.

=,

CRECE DIIvers

@ Start foom OF mode please check all drivers are inztalled .

13



BR mode : The text of Boot-Recovery will show as bellow:

Merged OS File : IE:\PeMmP%ojects\DAZ-&ceLAVUSlDAZZZHQLRVIlRCCQ_\V\V_GENl.bdx‘ [ Select File ]

Boot-Recovery: |1

Adb: |0

Start

a-5 Select the Acer merge bin file.
a-6 Decide if “Repartition” is needed.
a-7 Decide if bootloader download is needed or which bootloader to be downloaded.

14



a-8 Press Start button and you will find the program running as below.
Please wait for check merge bin file process.

Merged OS File : IE:\P&ndeijects\DmmmcELAV[BZ_DAMQLA_RVOIRCUS_W_(I Select File 2014-06-16
11:12:28
Boot-Recovery : |1 I
Start
Adb: [0 |
Repartition (Userdata will be erased.) Device 2 / 5
Flash Bootloader.bin _
Specific Bootloader.bin | Select I Download Tool Current Status
@ Merge's Bootloader.bin ﬁﬁ%ﬁ:‘j ’ %wgﬁusgﬁg
>> EI5EAAEGE BINE X » B —T -
>> now, in Boot-Recovery mode
Connect SBK Server >> going to flash your device

m

>> Flash bootloader.bin Succ!!
>> Flash recovery.img Succ!!

Information

Open Log Folder
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a-10 BIN file has been downloaded successfully.

Support Version  Past Projects  About

<= QHALCOMM (intel)

Merged 05 File - |E:I'uPSIuﬂ.DIBPEODjEcE\DﬂEﬂWMELﬂWHﬂM{QLﬁ_RWIRCDS_W_% l Select File |

2014-06-16

Boot-Recovery : |D |

Adb: [0 |

11:15:48
Start

[¥] Repartition (Userdata will be erased.)

Flash Bootloaderbin
From...

i1 Specific Bootloaderhin | Select |

Device

@ Mereze's Bootloader.bin

M

[7] Connect SBK Server

Download Tool Current Status

RECER : ERPIDownload FETE I

== Flash *.dtb Succl!

=»flashing process Succl!

= Erstit B - 2EE DownloadRFE S RETT 1)
> 1A, USBER R LIFERR T -

=» Process finished at:20140616_11:15:37

L]

Information

[ Open Log Folder
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3.2 CSD Mode NVDIA Page Setting

Please reference to RD Mode Ul descriptions.

— Type User name & Password

— |f Start from Boot Recovery mode type CPUID or MBSN

— Click Start

CSD Version

-
& Acer Download Tool ‘u’lZOl_CSD_Version I

About

Support Version

Past Projects

W R R0,

Merged OS File : |

QUMM cintel ‘
| [(SelectFile | 2014-07-31
= 07:12:47
Boot-Recovery : |DTE%§§E§E§?{R@J ° VID/PID: | an
—— tar
Adb: |ofHEREEERE - vio/pi: | :
Device

0 / 0
N

==Jownload Tool Current Status

Username : |RD1test
PESSWUr’d: ExTXXTXET
W crPUID: 123456789012345
MBSM :

This information is associated with
SIC server. Need following items:
1. User name

2. Password

3. CPU ID or MBSN

Information

Open Log Folder

17




3.3 RD mode Qualcomm Setting

Step0. Choose Mobile Qualcomm Page first.

Stepl. Device Enter “fastboot mode” or ADB mode

Device will show “boot mode: fastboot/ADB on screen, and download tool will show “1

devices has been founded.”

SupportVersion  PastProjects  About
e ....: Mkl da Q E @
SELECTION |
|| Folder Selection @
E:‘\F‘an|:IuraPrDjchs‘\oid_prujects‘\AIZ‘\AlZLTE‘JDKD‘\Acer_AVDI| celect
SETTING

/| Reboot Is Need
[/| Merge Bin File

STATUS @

Flash Status
ADB |1{EZs & EEEEEH] - vin/pe D.;El_@ | Information

Fastboot |n1’@%§%ﬁé@ﬁ@] = VID/PID: |

18




If start from fastboot mode, device shows 1 on Fastboot textbox.

ADB |o{BiE2 B LT  vio/eiD:
Fastboot | 1{BZE B E&HH| - Jip/PiD: FT_04

Step2. Folder Selection selected: V

[Note] about SETTING ‘s Items:

1. Reboot Is Needed: selected if you want to reboot device after finish burn BIN files.
2. Merge Bin File: selected while you are burn BIN files.

Click “User MENU for Items” for more function.

19



Step3. Click “SELECT”
Step3.1 Choose your bin file folder (BIN or _system.img inside)

Step3.2 Choose “fEE"

‘mmERx 2JEd

05 Acer_AV040_4510_RVOIREO_WW_GENI [~
(3 Acer AVD41_A200_RVO4RCO3_AAP_ATT
) Acer_AVO41_A500_D1202141_WW_GENI
(3 Acer A¥O41_A500_RVISREOZ_WW_GENI
= ) Acer_AVO041_S500_D1202131_WW_GEN1
= 03 EU_and_SD
= 90120213

(=) WD _Acer 3500_4%041 DOOOO00O0D_AV041 D1202131_WW_GEN]
[y BDs_fcer B500_4V041.D0000000_A¥041 DI1202131_WW_GENI w

[(EFEam | 3.2 B ]




Step 4. Press “START” button, Image will start burn.

As following figure “Flash process is running!”
It may cost 8 to 15 minutes to burn depends on image size and your system.

Support Version  Past Projects  About

<=y QIJALCQ.“»‘W\ (intel

TR R TP

SELECTION 2 files will be flash into the device.
Acer AVOKOD 5520 D1405161 EMEA_GEN1L 1 bin
Folder Selection Acer_AVOKO_S520_D1405161_EMEA _GEN1L_2.bin
El\PandoraProjects\old_projecits\AT2V\ALZITEVOKO\Acer_AVOI Solect

Flash Process Beginning.
Please do not remove the USB cable, until the program

SETTING shows information that you can do it.

Reboot Is Need |

START

Merge Bin File

STATUS
Bt T » s B ERUSBER!
Flash Status
ADB | off 2L B EaEHF| - vin/pi: | Information

Fastboot |11'EI%¥§E.’§§&@J ° VID/PID: FT_04 |

21




Step5. After Finishing Image burn will show following message:

Flash Process Success! (See following figure).
If you need to flash next file, please wait for clean data process done.

Support Version  Past Projects  About

<=5

e DL T,

\ QuaLcon

SELECTION

|/| Folder Selection

SETTING

E:\Pandu:rraProjec'rs\oidJJrojecE\AI2\AI2LTE‘JDKD\Acer_AVDII

[V Reboot s Need
[/ Merge Bin File

| START

STATUS

Flash Status

ST LSS T ©

[OKAY] OKAY [ 19.350s] -
fiash bin OKAY. iRet0

flash bin "E\PandoraProjects\old_projects\al2
412 TEVOKD\ Acer_AVOKO_5520| D1405161
_EMEA_GEN1l\user\CleanUserData\Acer_AVOKO
_5520_D1405161_EMEA_GENIL 2 hbin"

[OKAY] DKAY [ 33.385s]

{bootioader)
function!
[OKAY] OKAY [ 86.0365]

system update ready with sparse

flash bin OKAY. iRetD =

= W SR Rt () ‘

= Clean files, please wait =
Data clean done, you can going to flash images
now. i

ADB |e@%§%ﬁ'§§?ﬁ@] ° VID/PID:

Iinformation

Fastboot |D1E%¥EE‘§§§£@J = VID/PID:

Open log folder

22




3.4 CSD mode Qualcomm Page Setting

Almost same as RD mode but can not select some function, flash BIN file only.

Steps: Select BIN file folder — After device is found — Click “START”

You can start from fastboot mode or adb mode.

-

& Acer Download Tool V1201 C5D Version

Support Version  Past Projects  About

<=y (QUAOWA (i
= () . (intel
SELECTION
Folder Selection
| Select
SETTING
Reboot Is Need
| START
Merge Bin File
STATUS
Flash Status
i ADB |0{E%EE§E%@J = VID/PID: | information

Fastboot |DTE%§EE’§E&@J  VID/PID: |

23



3.5 RD mode Intel Page Setting
Step 1. Click “Select” Button choose your BIN file folder

e

= Acer Download Tool V12.01_RD Version

|| B [

SupportVersion  Past Projects  About

o e e

<3 QHALEGM‘?\  (intel

SELECTION

|E:‘gF‘and-:rraF‘rD_iEEts‘mew_DucatiZHD\#.u:er_AVDKl_Al-E4D_RV1| | Select
SETTIMNG

[Z] Erase userdata [ skip IAFW/UEFI update

[C1 Emergency/DNX Download START

[¥] Reboot Is Meed

= User Menu for items
[~| skip droidboot reboot

STATUS

Flash Status

ADB |D{E%EE§§E%J > VID/PID:

Droidboot |ME%EE§§%@ > VID/PID:

Information

Device Type (ADB Mode only):

Emergency | offsE B T8 H] » vip/piD:

‘ Open Log Folder

24



‘mmERx Bx|

) W34 ]
) WW3s

) WWISE

= ) WW3IT "

) Acer_AVO05Z_A1-820 RV0OZEBOG_WW_GEN1
=) Acer AW052_A41-820_RVOIRBOT_WW_GGEN1
|5 crvatal_merge
= ) EUU_and_SD
= 5 et
) BIN Acer AYV052_A41-820 RVOZREOD?_WW_GENI M

[{_l T i - ra
[ s |
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Step2. Choose “Intel” page

Flash Model: ADB mode
You can start from ADB (OS mode)
Go to settins->Display->Sleep->Choose Never

15 seconds

30 seconds

1 minute

2 minutes

5 minutes

10 minutes

30 minutes

Never

Cancel




Go to settings->Developer options-> USB debugging on-> pop out a window: Allow USB debugging? Choose OK
If device is found, download tool show ADB: 1

STATUS

Flash Status

ADB 1{HERETERF -

If you see following pop-up window:
adb devices errar @

-

I:e] Please allow USE debugging or reconnect device then try again!

BE

Please check device appears following message box, please click “Always allow from this computer” then click OK.
Then you can click “OK” on “adb devices error” window to continue flash process.

The computer's RSA key fingerpnnt is:
B3B3 FT:15:6E:00:20:64:0C:58:00:A8:0E:4E:1 504

W Always allow from this computer

Cance

27



Flash Mode2: Emergency download mode

If device cannot boot to OS, please using emergency download mode to flash image:
Click “Emergency Download” item:

You can click “START” directly with device power off.

' Acer Download Tool V12 01 RD Wersion

=) = =]

Support Version  Past Projects  About

. Quatcomm ‘ (intel)

e e o

SELECTION
|E:\PanduraPro_iects\new_nucati2HD\Acer_mmzl_m-sm_nm| ‘ Select |
SETTING H

Erase userdata [7] Skip IAFW/UEFI update

START
[¥] Reboot Is Need .
e User Menu for items
|7] skip droidboot reboot
STATUS
Flash Status
Information
ADB |GTE%§E§§E@J = VID/PID: ‘ Device Type (ADBE Mode only):
Droidboot |ME%§§E§§%@J ° VID/PID: ‘ | |
EHemency |D{E%EE§§?§@J TN PIY ‘ | Open Log Folder ‘

28



| you click “START” but device already in emergency mode, you will see following message:
Please turn off your device.

@ Emergency download mode!

Please turn off your device then click START, please wait until
connect USE hint appears then you just can enter emergency
download mode.

This i= due to emergency mode will timeout after 2 or 3 minutes.

After Emergenvy Download message pop-up, you can enter emergency mode now.

0. Device not found!

29



Device found then you can click OK or “Exit” to stop flash process.

1. Device found.

30



Flash Mode3. Droidboot mode
Enter droidboot mode, found droidboot device: 1

2 Acer Download Tool V12.01_RD Version

E=SEch ™

SupportVersion  Past Projects  About

e e o

= Quaicomm ‘ (intel)

SELECTION

|E."-.,F’andu:rraF‘rD_iects‘-.,nEw_DucatiIHD\Acer_AVDHl_Al-Ed-D_R‘I.H| | Select |
SETTING

[¥] Erase userdata [7] skip IAFW/UEFI update

[ ]:Emergency/DNX Download: S

[7] Reboot Is Need

i User Menu for items
[7] Skip droidboot reboot

STATUS

Flash Status

Information

ADE |0 {HZEEEERT - vin/riD: | Device Type (ADB Mode only):

Droidboot |1TE%EE§EE@J > lviD/PiD: FT 01 | |

COpen Log Folder

Emergency | 08|52 & L 8eFkH » VID/PID: | |
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See more items in user menu:
Click “User Menu for Items” to see more function.

SETTING

V| Erase userdata "] Skip IAFW/UEFI update

"] Emergency/DNX Download START
V| Reboot Is Need — —

. ser Menu for Items

| Skip droidboot reboot

? Intel t::'age User Guide

How Do [ Using This Tool?
Cross build type flash | Emergency (DNX) Mode | Skip Dioidboot Reboot | Skip IAFW/UEFI update | Ersse Ussrdsta | Without Reboot |

15

? How to flash : Device: user, image: user ( Or device: debug, image: debug)

User is releasekey, debug is testkey here. (You could check: adb shell getprop ro.build.fingerprint)

Keep original setting as following figure then click "START" after device found.

SETTING
[7] Erase userdata [T] Skip IAFW/UEFI update

[ Emergency/DNX Download START
[¥] Reboot Is Need

[7] skip droidboot reboot

User Menu for ltems
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Step 3. Click “START” on Tool UI, start to flash your device.

2 Acer Download Tool V12.01 RD Version

Past Projects  About

Support Version

<3 QIJALCGJW?\ (intel

o e

tshnew DucatiZHDVAcer AVOEL

™
i}
a
=
o
a
|
ol
(5]
.
Ll
m
m
[A

Erase userdata Skip IAFW/UEFI update

Emergency/DNX Download

Reboot Is Need
e : : ; User Menu for ltems
Skip droidboot reboot

2 files will be flash into the device.
Acer AVOK1 A1-840 RVOARBODZ TWN_GENI_1hin
Acer_AVOK1_A1-840_RVOARBO2_TWN_GENI_2 bin

STOP

la
e
il
0

sh Process Beginning.
ase do not remove the USB cable, until the program

ghows information that you can do it

e: Acer AVOK1 A1-840 RVOARBO2 TWN_GEN1 1.bin

STATUS

BedRE T SRR USBE

Flash Status

ADB |0 (BB LA FRE) = viD/PID:

Droidboot |1iﬂ%§%ﬁ§§?ﬁ@] « VID/PID: FT_D1

Information
Device Type (ADB Mode only):

Emergency | o {28 2 & HF - vio/pib:

| Open Log Folder |

“START” turn to
“STOP”.
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Step 4. If flash success will show message as following figure, then you can remove your device with USB.

After “All Process Done!” message appears, you can close download tool or flash next device.

Past Projects  About

<> Quatcomm l (intel

(% [ T | S SR S

SELECTION _
|E:‘-.,F’andu:uraFru:rjetE‘-.,new_Duu:ati2HD‘-.,A|:5r_ﬁ.‘ufDKI_AI—E4D_R‘JI| | Select

SETTING

[¥] Erase userdata [C] skip IAFW/UEFI update
[T] Emergency/DNX Download START

I_ﬂ Reboot Is Need
User Menu for Items

STATUS

[OKAY] OKAY [ 0.789s] -
[1T mad] flash recovery QEAY. iRet: O

flash system "system.img"
[OKAY] OKAY [100.083s]

[OKAY] OKAY [ 50.8115]
[IT nad] flash system OKAY. iRet: O

Reboot the device.
[OKAY] OKAY [ 0.2535]

| REREE: SEDownload R !
ShSAs| pRRS, USRI DUBIR T o

= Clean files, please wait=
All Process Done!

i |

L]

Information

ADB |0 {BEE AL o viD/PiD:

Droidboot |D1EI FE &R - vipriD:

Device Type [ADB Mode only):

Emergency | o B 2B EEEHF| - vip/rin:

| Open Log Folder |

Device is
user/userdebug
(ADB Mode only)

N/

Log folder
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Stop update process:

In Intel platform need to change mode during flash process, change mode behavior need to wait for 30 to 40 seconds.

(It is associated with your computer performance.)

“STOP” process button can stop flash process but this function is not suggest user to click unless your device is no response and need to close download
tool.

In some condition you need to wait for a while then process could be stopped.

Such as: device is under repartition or flash main images.

STOP

STOP
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3.6 CSD mode Intel Page Setting
Item ”Skip IAFW update” do not support CSD mode.
Flash steps please see 3.5 RD mode Intel Page Setting.

r = ]
£ Acer Download Tool V1201_CSD_Version M
Support Version  Past Projects  About
<y UALCOAMM T

By @ intel

SELECTION
| I Select |

SETTING ( ] Cannot click “Skip IAFW update” item.

Erase userdata Skip IAFW/UEFI update
[7] Emergency/DNX Downloa START
[¥] Reboot s Need s ek
|1 Skip droidboot reboat i il
STATUS

Flash Status
information
ADB |0T@%EE§§?ﬁ§J = VID/PID: | Device Type (ADB Mode only):
Droidboot [0 EEETAEHE) - viojeD: Rl |
Emergency ofRE=E SRR - vio/piD: | l Open Log Folder ‘
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3.6 RD mode Windows Page Setting

1. Choose “Windows Flash Page”
2. Select .ffu file for flash.

3. If “1” device found then click “START” to flash ffu image.

_ Acer Download Tool ¥17.00 RD Version = B 3|

Support Version  Past Projects  About

<= QIJALEO."v‘\"-"\ (intel)

o MR

2

SELECTION =
|E:\M|:rt|iIECcn:IE\IDI41222\CDdE_FD!rler\WF"\WP_DUT\WF'S_EE12_CU5TDM.fFu | | Select
STATUS

Flash Status

port |0 {BEREEELERT - winuss vip/Pi:
STATUS
3
START

Open Log Folder
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Flashing image please wait for 10~15 minutes.

_ Acer Download Tool V17.00 RD Version

=]l = ]

About

QIJALCOMV\ (intel

SELECTION

|E:\Mot|iIECode\20141122\codE_Fo!dEr\WP\WP_OUT\WF’S_SEIE_CUSTOM.ffu

STATUS

Flash Status

STATUS

Windows devices VID/PID:WM_01
Check working directory...

Checking VID/PID with model Info...
Device Model List: M220

Checking ViD/PID with model Info done.
Checking ffu device..

Select
BRI BB RRUSBER!
Port |1{E%EE§§&@J ° WinUSB VID/PID: WM_01
Process.Starting Time is.: 20141225 18:23:32 -
START

Open Log Folder
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Windows .ffu image flash success.
You can open log folder by using “Open Log Folder” button.

£ Acer Download Tool V17.00_RD. Versian

f
o

g

Support Version  PastProjects  About

<= QUKW (inteld | &

PR TR

SELECTION

|E:\M obileCode\20141222\code_folder\WP\WP_OUT\WPSE_8612_CUSTOM ffu

|| select

STATUS
Flash status] | Wmmﬁf-;ﬁﬁ@w

port |1{EEE ETEEEEE] - winuse viD/PID: wm_01
STATUS

Checking "Transferred”...
Transferred strng found, Return flag: True
Checking "Transferred" done.

All Windows Flash Process Done.

a4 [m]

START

Open Log Folder
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4. Appendix

4.1 CSD error message

For CSD download tool error message handling:

& T E R
HFESCGRERT e
Y@ T TR BIN A - {51 A e R AR BIN REARAE
There 1s no .BIN file for upgrading.
A T SRR ZE (HUE) ar (o T E F5 E VBRI A B 7T
There 1s no images (unmerged files) for upgrading.
7 BIN AEFTE AL EAYBEREZZ R R 12 - {5 & /A e Sy 22 1A RE AT T B
Out of disk space where you place .BIN file. o P RS 22 PR B REY RN
(42 BIN AZHY WA {5 R/ NZE )
A HBEE Image HY Android A - AL10 BESFBUEIRFHYEETH
Please select images' Android verion. RUFsEE S ANE BIN Fr T A& s AIRE (%
(e F 5T ICS or JB Zi5E1E
HEEARNTENE OS mode TS Tablet: HAETA EC BVZEFZ&1¢ OS mode (adb)
sEHaEY Download mode FEFAEEESE: - HAth Tablet ZE-F{¢ boot-recovery mode JEEEE
Unsupported mode: OS mode, please switch device to Phone: 2#% OS mode(adb) % fastboot mode
download mode.
HEEETHAY SRR H A {5 & B V2] Phone AYEESR H A
This 1s Phone Series, not support 1n tablet tool page.
o i A TE R 58 FH RS 0S| W SR 7 (o FH 2 AR 51 2 ol AL TEAE
Please fill in correct user name and password! BN Y 7@&%@ ﬂy FECEEER
e YN =
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CPUID/MBSN R IEHES S ECE AR ©
CPUID/MBSN incorrect or registered data incorrect!

i AAYEEE CPUID 2¢2 MBSN Ak
s ia HAEE )G H R ERME Database
mﬁTﬁ‘é%‘éW B A

Link to SBK server fail. Please check internet connection
18 OK then try again.

EIELE OB RIAAHRE A B
i A AR T (EIAR ES - SEHEE ] AR P MG PSS 1% B | (55 P 4 RS R - 4R AR S Server
B e

SBK A IERESA EREET A E A T % SBK

SBK incorrect or device 1s unfused doesn't need SBK.

¥ CSD S HI ST 2 e
[EEREA TR Server BT SBK AIREEE2RMY -
3B 1A Server Vs

SBK (AR SR, FOAIUSHE

SBK server Error, can not obtain data from SBK server.

SBK felffigas HaR Ml - FRHE D #RIT

(eI IR B HS SBK Eallas gtk -
Obtam SBK from server fail!

RAH eIl HER FRETR E log TN

AR RSN

| ELEE FRDownload Tool RDFF4E 26f26] |

REME - FEREESTHE

Device Problem! Need device to analyze!

R AT REFRER T TR B T

flash.cle NERATLAR L -
T IBA NV A -

image & ZEA&EZAHE NV flash SZHEAYREE




flash.cfg type unsupported. Need to use correct version
NV.

FAEFE] NV flash ER}AL -
NV flash folder not found!

BIN #&# A Z¥ERY Nvflash

a7 5 F IERERRCASHY NV flash

Using wrong version NV,

RTHEHY Nvflash RRASZE S 7

NV flash BEgERF S5 4= §E5R |
Error occur while nvflash.

#=& download tool log ZrHTiEEskSE =R AT HE 5
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4.2 Check Driver

[ADB] or [Fastboot] or [Droidboot] Please using Acer driver.

Check adb device is found as following, and check adb driver has been installed.
Some devices’s fastboot has the same name with “ADB Interface”.

=) mEE B =X
= #RE ®TQ HRO "ASW HA® =l=1x]
e AW FE 20 A =1A
=) BWEEEIE () - =) TWTPED1010304 ~
= i RAIA =g alblaedse
+ ({)] BrHRRS 59 ACER Composite ADB Interface!
¥ :I H AR = DVDICD-RU

[Fastboot] or [Droidboot]
Check fastboot device is found as following, and check fastboot driver has been installed.

- ¥ AEIR - E8 ADB Interface
+ | §) PR eE | H8 ACER Fastboot interface |
+ ) ERERR + _ DVDICD-ROM %

[Boot-Recovery]
Check Boot-Recovery device is found as following, and check Boot-Recovery driver has been installed.

+ B " 3 = + ; - a%}!%
y RS EETR = 3 | )
o R EIE Acer USB Boot-recovery driver
+ Bn RS REARES Genenic USE HUb

[Emergency Mode]
Please using Intel Driver.
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[Mass Storage Mode]

S8
nl ZEERX
& ruEHEEAnE
vi‘h Q)-h_i

&¥ Intel Soc
4 -§ Universal Serial Bus devices
| §_WinUsb Device |

7,
[N B}
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