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Preface

Thank you for choosing a HotSpot Printer! Offering a unique combination of hardware and embedded
software, HotSpot Printers harness the Internet to deliver a secure, integrated solution for printing from
any computer (on any platform [PC, Mac or Linux]), cell phone or wireless handheld devices. With no
need for driver downloads or software installation, your HotSpot Printer is the plug-and-play solution for
printing anytime, anywhere.

About This Guide

To follow is a breakdown of the five sections in this guide. Each section provides an overview of content
and, if applicable, walks you through the common tasks of HotSpot Printer management and operation.

Introduction
This section lays the foundation for understanding your HotSpot Printer and PrinterOn’s hosted
Mobile Printing Service, including an explanation of exactly how your service works.

Installation
This section contains step-by-step instructions on how to install your HotSpot Printer, register your
Mobile Printing Service, and then test the printer.

Management
This section covers a wide range of optional customization functions that are available to HotSpot
Printer administrators. Learn how to personalize the service to reflect your corporate identity.

. Advanced Administration

This section covers tasks and settings that may be required, such as status testing, print job and
user list management, as well as proxy and log file parameters.

Appendices

This section contains useful references designed to answer questions you may have, including
HotSpot Printer and keypad operation, checking device status, HotSpot-compatible printer models,
file format support, optional WebPay 2.0 plug-in, frequently asked questions and troubleshooting.

PrinterOn Web Page

Language: English |» Printing Services
R I CO H Welcome to HotSpot Printing!

Print using this webpage S Dedrick Place
or Send print jobs via email to: West Caldwell, N 07008
ricoh28201@printspots.com UNITED STATES

Printer available by appointment
only during normal business
hours - call (973) 882-2000 for
more details.

1 Sclect Document ST
File: Email address:

Browse your computer files to You will be provided with a Submit your print
select the document you wish to release code to obtain your request.
print.

docu nter.
This code will be sent to your
You may also enter the URL of a email address specified above.
web page you want printed.

Pawered By

.-J/f; 5
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How to Read This Guide

The following conventions, terms and acronyms are used in this guide.

Convention Description

Important: Indicates key information.
Example: Important: A network connection is required...

Note: Indicates supplementary information.
Example: Note: For more information...

Reference: Indicates where you can find additional information. Within the PDF file, click
on the link to go to that section or Web site.

Example: Reference: See |V. Advanced Administration.

Bold face Indicates a specific action to be taken.

Example: Click Web Pages icon.

[Button Name] Indicates a button/tab on the HotSpot keypad, printer control panel or
computer screen.

Example: Press [OK] on the HotSpot keypad.

Term Description

HotSpot Printer™ Ricoh's name for its Network Laser Printers running the embedded
PrinterOn Print Delivery Software (PDS).

HotSpot Keypad The HotSpot Printer component that enables release code entry. The
keypad also supports other functions, such as job reprint, delete, etc.

PrinterOn® Corporation Ricoh’s partner that provides the software that runs on the HotSpot Printer
and hosts the Mobile Printing Service.

PrintSpots™ PrintSpots is the name of PrinterOn’s Mobile Printing Service. Print jobs
are sent to a “PrintSpots,” i.e., the URL or email address of a HotSpot
Printer.

Release Code Also called Privacy Release Code, a 4- to 10-digit code generated by the

PrinterOn Server and communicated to the user. This code is entered on the
HotSpot keypad to release the print job.

Tracking Number An 8-digit code generated by the PrinterOn Server at the same time the
release code is assigned. This code is for troubleshooting purposes, not for
release of print jobs at the printer.

Web Image Monitor Ricoh Web interface that is built into the controller of all Ricoh printers,
enabling the administrator to manage settings on the device. All that is
needed is a standard Web browser and the printer’s IP address.

?‘4; 6
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Acronym Description

DHCP

Dynamic Host Configuration Protocol. A protocol for assigning dynamic IP
addresses to devices connected to a network, for simplified network
administration.

ESA™

Embedded Software Architecture. Ricoh’s Java platform that is required to
host PrinterOn’s Mobile Printing Service.

HSIA

High Speed Internet Access is required for proper operation of the HotSpot
Printer.

ISP

Internet Service Provider. A company that provides access to the Internet.

Information Technology. A broad subject concerned with all aspects of
managing and processing information.

HTTP

HyperText Transfer Protocol. Defines how messages are formatted and
transmitted via the Web. For example, when you enter a URL in your
browser, this sends an HTTP command to a server, directing it to locate
and transmit the requested Web page.

HTTPS

HyperText Transfer Protocol/Secure. URLSs that require an SSL connection
start with https instead of http.

SSL

Secure Sockets Layer. SSL is encryption technology used for communi-
cation between a Web browser and server, ensuring the integrity and
privacy of data exchange. All major browsers, e.g., Internet Explorer, are
SSL enabled.

TLS

Transport Layer Security. An authentication protocol utilized when you email
documents to a HotSpot Printer. The TLS protocol is designed to prevent
eavesdropping, tampering, or message forgery.

URL

Uniform Resource Locator. An addressing system that allows a user to
specify documents or resources anywhere on the Internet.

Service & Support Resources

Following is a summary of all HotSpot Printer-related resources, including important URLs, email
addresses and Help Desk resources. Keep this page handy for future reference.

Administrators

Type Description Details
URL Current information on HotSpot www.ricoh-usa.com/hotspotprinters
Printers, including free downloads
and other support services
URL Register HotSpot Printer www.printeron.net/register
URL Customize PrinterOn Web Pages www.printeron/net/administrators

PRINTER
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Administrators Cont.

URL Check service status http://PrinterlPAddress:8080/printeron/PDSJSP
Default credentials:
e User Name = hotspot
e Password = printeron

URL Web Image Monitor (view/change http://PrinterIPAddress. Default credentials:

HotSpot Printer settings) e Login User Name: admin
e Login Password: leave field blank

Users

Type Description Details
URL Locate active HotSpot Printers http://www.printspots.com
URL Print via Web upload (document or www.printeron.net/ricoh/xxxxx*
Web page)
Email Print via email (message/ ricohxxxxx@printspots.com*
attachment)
Email Subscription renewal Contact your authorized HotSpot Printer sales
representative

* Note: xxxxx is the unique 5- or 6-digit HotSpot Printer ID located on the labels supplied with the device, as well
as the Mobile Printing subscription certificate. See Your Subscription Certificate.

Ricoh Help Desk
United States: 1-800-RICOH38 (1-800-742-6438)
Canada: 1-800-263-0815

L =
PRINTI!
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l. Introduction

How HotSpot Printing Works

A HotSpot Printer is a hardcopy output solution that enables mobile users to print documents securely
across the Internet, without the need for a device-specific driver or special software. From any Internet-
enabled computer (laptop/notebook/desktop), cell phone or other wireless handheld device, HotSpot
users can send files directly to the printer. How? It is very simple.

(2 ©
- - =1
gl
Input Processing Output

(1] Documents, Web pages, email messages/attachments are sent from the Internet-enabled
device to the PrinterOn Server, using 128-bit SSL (Secure Sockets Layer) encryption.

® The Server generates a compressed printable data file that is automatically formatted for
the target HotSpot Printer, and then transmitted. For jobs submitted via the PrinterOn
Web Page, a private release code is generated and then displayed on the computer
screen. In addition, the release code is emailed to the supplied address.

© The print job is received by the target HotSpot Printer, again using 128-bit SSL encrypt-
tion. The file resides safely in the printer hard disk drive until the user arrives at the printer
and enters the release code, via the attached HotSpot keypad. The file is decompressed
and printed.

Important:

e The print job downloads directly to the HotSpot Printer’s hard disk drive and remains there,
encrypted, for 72 hours. If the assigned release code is not entered into the device keypad within 72
hours, the file is automatically deleted from the printer’s hard disk drive.

e For the user’s convenience, up to five (5) reprints can be released at the HotSpot keypad, after the
first job is printed, for a total of six (6) copies. The reprint function times out after 20 minutes, after
which the file is automatically erased from the printer’s hard disk drive.

Note:

e The HotSpot Printer's URL is www.printeron.net/ricoh/xxxxx.

e The HotSpot Printer's email address is ricohxxxxx@printspots.com.

- Xxxxxx is the unique 5- or 6-digit HotSpot Printer ID located on the labels supplied with the device, as
well as the Mobile Printing Service subscription certificate.
- Printer URLs can also be found by searching PrinterOn’s directory at www.printeron.com.

Reference: For step-by-step instructions, see Appendix 1: HotSpot Printer Operation.

L =
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System Reliability

To ensure uninterrupted service, your state-of-the-art Mobile Printing Service support an infrastructure

that incorporates critical redundancy factors, thus facilitating reliable, timely, accurate and secure file
processing, transfer, and output.

e Dual-Network Operation Centers — While we refer to the “PrinterOn Server,” for simplicity, in
actuality there are clusters of server farms for load balancing. Should one center be removed from
operation, the other is always available for undisrupted service.

e Three Inbound Internet Connections — These physically-distinct connections are managed by
two separate Internet Service Providers (ISPs). This prevents downtime caused by the loss of any
single connection or one of the ISPs.

e Battery Backup System — In the event of a power outage, each physical location incorporates
Battery Backup Systems to prevent the loss of print job data. Furthermore, the Battery Backup
Systems are supported by generators for longer-term outages, if battery backup is not sufficient.

Data Security

Your HotSpot Printer utilizes three forms of communication with the PrinterOn Server:

1. HTTP (HyperText Transfer Protocol) — HTTP communication takes place with the Server during
the license validation process, when you register your HotSpot Printer on line.

2. HTTPS (HyperText Transfer Protocol/Secure) — HTTPS communication occurs when a print job
is submitted through the PrinterOn Web Page. 128-bit SSL encryption technology secures all
information exchange between your Web browser and the Server.

Note: Using both HTTP and HTTPS requires that data be allowed to pass through the firewall
using TCP ports 80 and 443. As most environments allow for secure Internet communications on
client computers, the HotSpot Printer does not require any special firewall configuration. If a
proxy server is used, the HotSpot Printer must be configured with a proxy user account.

Reference: See IV. Advanced Administration, About Service Status (Screen 2), HTTP Proxy
Settings.

3. TLS (Transport Layer Security) - When emailing messages/attachments, the PrinterOn Server
will accept requests for TLS authentication. The TLS protocol is designed for secure data and file
exchange over the Internet; the client/server prevents eavesdropping, tampering, or message
forgery.

Important: After the PrinterOn Server confirms successful file transfer, all records of the
print job on the Server are deleted.

.J B
ot
PRINTER
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Your Service Subscription

Your new HotSpot Printer ships with a one-year
PrintSpots Mobile Printing Service subscription,
which also serves as your proof of purchase. The
service

subscription starts on the date of purchase, so
register your HotSpot Printer today, in order to
take immediate advantage of your new mobile
printing capability.

PrintSpots™ Mobile Printing Service
One year subscription certificate

Th s you Drocﬂoﬂ: hi
crpton s vaicfor e yoar o tha da of purohasa.ct you RmnHmSme inter.
S ns.:

a,)

inter to activata your PrintSpots™ meblp ing s
@ date of purchasa. A{5-day graca peri fodor e

Toward the end of the first year of service, Ricoh/ ey

PrinterOn will send a subscription-renewal e im"ifi i mmw e
reminder (to the registered email address). At — '
that time, a 2-, 3- or 4-year subscription
extension can be purchased. J HEL,

Date of Renewal

(date of purchase pluz 1 year)

Subscription Extensions — Part Numbers

2-year Extension 3-year Extension 4-year Extension
003357MIU 004813MIU 004814MIU

Note: For more information and pricing, please contact your authorized HotSpot Printer sales
representative.

Printer Configurations

e Color Laser Printers
The Color HotSpot Printer ships with the following components pre-installed:
- Printer with 550-sheet Paper Tray, 100-sheet Bypass Tray, and standard Automatic Duplexing

- 512MB RAM

- 60GB hard disk drive

- USB host interface . &

- USB keypad and Velcro strips )

- VM card with PrinterOn’s JAVA-based mobile printing software ———

- One-year Mobile Printing Service subscription (see previous section m '|
for details) '--xh_ﬁ:i

e Black-and-White Laser Printers
The Black-and-White HotSpot Printer ships with the following components pre-installed:
- Printer with 500-sheet Paper Tray and 100-sheet Bypass Tray

- 256MB RAM Z

- 40GB hard disk drive P —

- USB host interface T m

- USB keypad and Velcro strips . 5

- VM card with PrinterOn’s JAVA-based mobile printing software |

- One-year Mobile Printing Service subscription (see previous section ‘MJ"H-H
for details)

Note: For more information on printer-related options and specifications, please refer to the
associated product brochure and/or your authorized HotSpot Printer sales representative.

{ ]
A 11
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Printer LCD Panel Design

HotSpot-enabled printers are designed with either a 2- or 4-line LCD panel, for Black-and-White
and Color Laser Printers, respectively. For illustration purposes, the 4-line display is used in
this guide.

2-line LCD 4-line LCD

Print Release For Print Release, Press OK
Press OK

‘ae'e'm

| Prt. Jobs | Supplies

Printer Restrictions

When the printer is accessed via the Mobile Printing Service, envelope printing, custom paper
sizes, special paper types, and other advanced printer driver features are not supported.
However, advanced driver features are available when the printer is being utilized as a standard
network printer.

HotSpot Printer Applications

Research has indicated that the tool knowledge workers miss most while away from the office is... the
printer. Indeed, business travelers and mobile professionals need to be able to print from the road,
satellite offices, library, hotel room, café or restaurant, as easily as they print documents at their home
or corporate office. As businesses must compete in a global marketplace, easy access to the printed
page — presentations, spec sheets, proposals, boarding passes, travel itinerary — has never been more
important....

e A hotel chain uses HotSpot Printers to enable guests (users) to print securely from their rooms

without the involvement of IT staff. Integration with the hotel's accounting system allows print charges
to be billed directly to guest (user) rooms.

A coffee franchise uses HotSpot Printers to cater to their Web-surfing clientele. Having printers on
site lengthens customer stays, increasing revenues on refills. The ability to support cash payments
also increases revenue.

A law firm uses HotSpot Printers to enable visiting attorneys and clients to print, as needed, without
IT support. Temporary and contract employees are directed to HotSpot Printers for security
purposes.

A conference center uses HotSpot Printers to allow all guests (users) to print without setting up
accounts for each user/event at Guest Services — a logistics headache when trade shows come to
town.

Any organization concerned with security, for example, the use of thumbnail drives to transfer files
prior to printing can utilize HotSpot Printers to avoid exposure to information theft and alteration.

L =
PRINTI!
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Marketing Toolkit

We have created exciting marketing tools that will allow you to effectively advertise your Mobile Printing
Services. These instructional resources and point-of-purchase (POP) display materials ensures
maximum visibility and end-user satisfaction.

Point-of-Purchase (POP) Display

Your new HotSpot Printer shipped with an envelope containing a point-of-purchase (POP) display and
two plastic holders, along with instructions on how to set up the display on your printer. For more
information, see |l.Installation, Step E: Install POP Display (optional).

Ricoh HotSpot Printer”
on the I:‘\)f POP Set-up instructions

Contains 2 plastic holders & 1 POP

Free Downloads

Free Marketing Toolkit downloads include an Email Blast, Slim Jim and Tent Card point-of-purchase
pieces. To download the files, please visit www.ricoh-usa.com/hotspotprinters. Click on the HotSpot
Tools link.

Email Blast

If you wish to reach out to potential customers i

d Mg FeEUEY Tl

W dfldaTa peasa-r wfoan@ases -u i
FEarml M Ad R i . a cw-m Yy (e EE g-v-A-

through email, we have designed an eye-catching . .
marketing piece that can be delivered by either ot

inserting the file into the email itself (as shown) or as :
a file attachment. Craft a message to your target

audience, for maximum impact.

The Email Blast is available in three file formats -
PDF, PSD, HTML and JPEG. Choose the format that

best suits your requirements.

‘4)4; 13
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The Slim Jim is a point-of-purchase display card that and is

available in PDF and Adobe InDesign format (fonts included).

Personalize the card with your business name/location, Web
and email addresses. Print this two-sided card in duplex mode
and trim to size, then place in plastic holders/display racks as

a take-away pamphlet.

Your customers, visitors or clients can learn how to use your

Mobile Printing Service, in three easy steps.

Tent Card

Print and fold this card so that it is readable on either side of
the fold. This free-standing card can be placed on a table
top, counter or other flat surface. This is a great advertise-
ment for your HotSpot Printer patrons who may wish to try

your new service.

Tent cards are available as either a generic tent card or a
tent card with fields for listing your HotSpot Printer's email
address and Web page address. The tent card files are

available in PDF and Adobe InDesign, with fonts included.

14
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HotSpot Printer Poster

A HotSpot Printer poster is also available through your authorized
sales representative. This pre-printed advertising piece is the ideal
way to promote your HotSpot Printer service. Place the poster in
high-traffic area for maximum impact. Note: Please check with your
local representative for poster availability.

Additional Marketing Resources

Please check the HotSpot Printer Website (www.ricoh-
usa.com/hotspotprinters) for pricing and availability of future
marketing tools, including:

e 24" Vinyl Desktop Circle
e 38" Vinyl Floor Circle
e Hanging Ceiling Display

If you require additional customization, please work with your
authorized HotSpot sales representative. He/she will be able to direct you to marketing partners that
can assist.

15
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Il. Installation

This section contains step-by-step instructions on how to install your HotSpot Printer, register your
Mobile Printing Service, and then test the printer.

Step A: Install Printer

To install your HotSpot Printer, proceed as follows:

1.

. Turn printer OFF.

. Attach HotSpot keypad into the USB port on the

. Affix keypad to printer’s top cover with Velcro

. Turn printer ON.

. Print Configuration Page(s). The Configuration

Unpack and connect printer. For detailed installation

instructions, refer to the printer’'s Quick Installation

Guide, located in the box. LT TE N X i
nwrmmmnupnmr | :”?T{?ﬁ;}n . mmwm

Important:

e A network connection is required before you activate your Mobile Printing Service. Ethernet settings
are detailed in the printer’'s Quick Installation Guide. Should you need further assistance, contact
the Ricoh Help Desk (U.S.: 1-800-RICOH38 [1-800-742-6438]; Canada: 1-800-263-0815).

e |tis strongly suggested that you do not disable DHCP for initial setup and testing.

S
—m ==

rear of the printer. e G

Velcro strips. Place to left side, as shown.

Page(s) contain important printer information, such
as Unit Number (Serial Number) and IP Address.

a. Press [Menu] on printer control panel.

b. Scroll down [¥] to [List/Test Print], and then press [OK]. : — :
c. Scroll down [v¥]to [Config. Page], and then press [OK]. e F E

Display reads: [Config. Page Printing.... Please wait]. ST

d. Locate the Unit Number or Printer ID, which appears at the = - o
top of the page. This is the printer’'s Serial Number, which
you will need to have available for the next step, Step B.

Note: The Configuration Page also identifies your printer’s IPv4 Address (circled above),
which is required when using Web Image Monitor and PrinterOn Service Status utilities.

16
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Step B: Register Printer

The HotSpot Printer Registration Service is available 24/7. To register a new printer from a computer
with Internet access, proceed as follows:

1. Open your Web browser.

2. Go to: http://printeron.net/reqister.

PR!NTERgn® Print Simply Anywhere ®

Solutions Support About Us

Home > = Register my printer

Hotspot Printer Registration

Register your HotSpot Printer so you can:

+ Enable mobile and web printing to your Hotspot Printer,
+ Manage and Customize your Hotspot Printer printing portal,
» access services and support to get the most out of your Hotspot Printer.

Register your Ricoh Hotspot Printer

. Please Reaister your Ricoh Hotspot Printer, Once registered, you printer wil
o m—— be_reedy o oo T=rd administration.
—
. "| = Get Started Now
3. Click [Get Started Now]. | |
: —an
"
f—
’ Print Simply Anywhere®
| PrinTERON®

Solutions Support About Us

Home > Ricoh Ha ar Rag

Riceh Hotspot Printer Reglistration Farm

To continue with the registration of this printer, please read the terms and conditions provided below.

Terms and conditions of use 0|

[THLS AGREEMENT SETS FORTH THE TERMS AND CONDITIONS
[FOR YOUR USE OF THE PRINTERON ("PrinterOn®) WEBSITE (the
["Website™) AND ANY OF THE SERVICES (the "Sernices”) OFFERED BY
[FRINTERON THROTUGH THIS WERSTTE IN CONIUNCTION WITH
YOUR USE OF THE RICOH FEINTEE. YOUE USE OF THIS WEBSITE
AMDYOR THE SERVICES 13 SURIECT TO YOUR COMPLIANCE WITH
[THESE TERMS AND CONDITIONS AND BY USTHG THIS WEBSITE
IAHTDVOR THE SERVICES, YOU AGREE TO BE BOTND BY THESE
[TEEMS AND CONDITIONS, IF YOU DO NOT AGREE WITH THESE
[TEEMS AWD CONDITIONS, FLEASE DO NOT USE THE WEEBSITE
IANIVOER THE SERVICES.

4. Read Terms and conditions of use,
and then click [Accept].

e

Click "Accept” ¥ you accept these terms and condtions. If you do

[Bemt ]

Micept these tedNs and conditions, click "Reject”.

17
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Print Simply Anywhere

1 4
| PRINTERON"®

Home Sodutions Support

Mama > Ricoh Motspot Printer e

Adrministrater [0g in

Printer Machine ID is the “Unit
Number” (i.e., Serial Number)
located at the top of the

Configuration Page. See Step

A, 6).

Contact Information

User Login and Password are

located on your Mobile Print-

ing Service subscription certifi- o

cate. et dhurs 0 skt your

Additional Contact Information

Company®

Asterisk (*) indicates diress 1°

Address 2

a required field.

ity

Zip/Postal Code®
Country® United States []

State/Province* —Selectees =]

Where was tha Printer purchased? (Optlonal)

Furchage Location

5. Complete all required fields, and then @
click [Submit].

Note: A confirmation email is sent to the specified email address to validate the address. You must
follow the instructions in the email in order to complete the registration process.

18
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Step C: Check License Status

To confirm that your PrinterOn application is running properly, i.e., your license is valid, proceed as
follows:

1. Turn printer ON, if necessary. HotSpot Keypad

Note: Approximately 90 seconds after [Ready] displays on the
printer’s LCD, the message [For Print Release, Press OK] should
appear (see Fig. 1). The HotSpot Printer is now in standby mode.

2. Press question mark button [?] on HotSpot keypad.

Important: The message [PrinterOn x.x LicenseValid] should
appear in the printer's LCD (see Fig. 2). This indicates that the
application is working properly. If a different message appears,
e.g., [PrinterOn x.x NoLicense] or [PrinterOn x.x Internet
Down], see Appendix 8: Troubleshooting.

3. Press [Cancel] on HotSpot Keypad to return to standby mode.

HotSpot
Printer LCD
For Print Release, Press OK [1[1] PrinterOn x.x  LicenseValid
__| — !
A Prt. Jobs | Supplies W m | A Prt. Jobs | Supplies
Fig. 1 ‘ - Fig. 2
It
T %

Remote Service Status Check

To check HotSpot Mobile Printing Service :
status from any computer with an Internet FUEL e .
connection. Open your Web browser and enter:

http://PrinterlPAddress:8080/printeron/PDSJSP.

Default credentials:
e User Name = hotspot
e Password = printeron

B E

Note: For more information, see |V. Advanced
Administration.

L =
PRINTS
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Step D: Test Printer

To test your HotSpot Printer, send a print job using Method A and/or Method B, outlined below. Note
that these instructions are general guidelines, as your configuration settings may vary.

Note: The URL and/or email address you use includes the HotSpot Printer’s unique 5- or 6-digit ID
(xxxxx), which is located on the label affixed to the printer, as well as the Mobile Printing Service
subscription certificate.

Method A: Print via Web Upload

1. Open your Web browser.
2. Go to: www.printeron.net/ricoh/xxxxx.

Note:

e This URL must be typed in lower-case letters.
If typed in upper case, the screen reads [The
page you requested could not be found.].
Re-enter URL using lower-case letters.

e If you enter a URL using a non-existent printer
ID (xxxxx), the screen reads [The page you
requested could not be found.]. Re-enter
URL with correct ID.

e |f you enter a URL using a valid printer ID (xxxxx), but the unit is not yet registered, the screen
reads [Service offline]. Click [Back] and enter URL with ID of a registered printer.

. Browse to your document or, if printing a Web page, enter the complete URL.

. Enter your email address.

. Click [Submit].
Note: Your release code is displayed, along with a tracking number. In additional, this information is
emailed to the address entered in step 4.

6. Follow the instructions on the HotSpot Printer LCD to enter your release code and print the job.

g b~ w

Method B: Print via Email

1. Open your email application. —_—

2. Enter the printer’'s email address: e[tk ok oge
ricohxxxxx@printspots.com R e e o S

. Send email/attachments as you normally would. T i 2 o5t cfour ne ByriSants Mobile Priting Senice i

. The service replies with a confirmation message
that includes your private release code and details
regarding the print job (as shown at right).
Note: If Method A: Print via Web Upload was
used to submit the job, the release code will
display on the computer screen as well.

5. Follow the instructions on the HotSpot Printer LCD

to enter your release code and print the job.

~ | HTML

B W

Important: Print speed may be affected by network,
application, or computer performance.

Reference: For detailed instructions, see Appendix 1: HotSpot Printer Operation and Appendix 2:
HotSpot Keypad Layout & Operation.

L =
PRINTS
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Step E: Install POP Display (optional)

Your new HotSpot Printer ships with an envelope containing a point-of-purchase (POP) display and
two plastic holders. In order to install the POP display, proceed as follows:

1. Remove POP display and plastic holders from envelope.

W
Y

2. Slide POP display in groove of plastic holders. Space
holders evenly along bottom edge.

3. Remove holders’ adhesive strips. Place on top of the
HotSpot Printer, as shown in Fig. 3.

Ricoh HotSpot Printer”
onthe F"‘-,I,J’ POP Set-up instructions
onthe I 1Y

Contains 2 plastic holders & 1 POP

Pesmims POP and plissie bolders
from aveope.

Fig. 3

Note:

e Placement of the POP display varies depending on the printer model.

e POP display adds approximately 10.5" in height. When adding toner, remove the display or
allow for clearance.

7
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Step F: Customize Service (optional)

PrinterOn Web Pages are highly customizable. This means that you can edit the appearance of the
PrinterOn Website that hosts your Mobile Printing Service. Though customization is optional, we
suggest you review the key features of this flexible solution to learn how you can easily tailor the
service to your specific needs.

Note: Customization instructions are covered in the next section lll. Management.

Start Page

Choose which lang-
uages to display in
this drop-down.

Insert your logo
and personal
headline text.

Tell users how to
send print jobs to
your HotSpot
Printer.

Provide custom
instructions that
make print job
submission as
easy as 1-2-3.

Add your own
Help text, e.g.,
contact informa-
tion.

\

Language: EHQHSh hd

RICOH welcome to Hotspot Printing!

Print using this webpage

or Send print jobs wia email to:
/ ricoh28201@printspots.com

Printing G Services

5 Dedrick Place
West Caldwell, N 07006
UNITED STATES

Printer available by appaintment
only during normal business
hours - call (973) 882-2000 for
more details.

/

Submit your print
request.

1 ~Select pocument o sens
File: Email address:

Browse your computer files to You will be provided with a

=elect the document you wish to release code to obtain your

print. document from this printer.
This code will be sent to your

You may also enter the URL of a email address specified above.

web page you want printed.

Indicate printer
location, pricing
and availability.

J

How to print via email

@ How to print boarding passes

@ Download PrintWhere

©) Help

Powered By ‘

PRINTER!

FRINT SIMFLY AMYWHERE

After job is sub-
mitted, offer print
job options (e.g., #
of copies, pricing
info, job approval
screens, etc.

Terms
Privacy

Policy statement.

— | Add your own Terms &
Conditions and Privacy

\ Add a HotSpot Printing

Partner’s logo.

‘J

PRINTER
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lIl. Management

Your Mobile Printing Service allows for extensive customization of the user interface (see Fig. 4). You
can add a company logo, headline text and color palette, as well as create personalized content directed
to your users. Users that visit the PrinterOn Web Page, using the HotSpot Printers unique URL (e.qg.,
www.printeron.net/ricoh/xxxxx) can then view, and, if applicable, select those settings that you have
chosen.

The authorized administrator simply logs in to the Management Home Page, and then selects the
desired function icon (see Fig. 5). The following key features and functions are available, among many
others:

e Add company logo and colors Customized Start Page

e Add partner logos and links o

e Set printer defaults HH Hudsen i
Hotel 5 Welcomes You to Hotspot Prlnhngl

e Add/remove printers

e Add/remove administrators

e Add/remove languages 1 Setect Documant

o Add/edit Help text "

e Modify contact information e

e Set pricing/billing options T — g
e Create a custom end-user survey e T

e View/export activity reports Y

e Add terms & conditions, privacy notice Fig. 4

Management Home Page

‘ Hotel and Corparate Printing Services
‘ PRINTERON® ’ £ @

Home Solutions Support About Us

Home dministrators = Hotels:

You are logged in as rintspots.com | Log out

Manage your Guest Printing Service for ricoh/ xxxxx

Click on an icon ta choose an activity. To ensure that your service is updated correctly, please do not make changes to
FUﬂCtIOﬂ —1 your service in multiple browser windows.
Icons = . =
\ B @
Web pages Languages Printers Software Reports Administrators Update Account
Edit your Add another Update your Download, Get reports of  Add or remove Update your
service web language to printer upgrade and printer activity. administrators contact or
pages with your user settings, or manage your of your service.  billing
updated colors, interface. add more print release information.
images, or printers. software.
text.

Fig. 5
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Administrator Log In / Log Out

Log In...
1. Open your Web browser.

2. Go to: https://www.printeron.net/administrators.

(= Rianstiators Wassge your PiinderOn arvice Windows nte et Biplrer =i
Important: To ensure that your Orsn b omene — S EEEG g
service is updated correctly, do not et | & @ - Bl @t &

i Acmanatr wars: Manage yous Prrterce serace Bar 3 (% mmc Pages Saheye ks e

make changes to your service in
multiple browser windows.

5.
| PRINTERON

Manage your PrinterOn service

I vous are 04 Adminitrabor of 8 PritarOn prating sanice, cluck tha lisk Roe yoor type of garcics bai b
m , . macty logged o, the raxt page wil Bk you b3 log = with your ad

3. Under Hospitality, click

[Manage my service],

4. Enter Email/User Name and Password.

@ v PR

Note:

e The credentials are on the Mobile Printing
Service subscription certificate that
shipped with the printer. If necessary, see

Your Service Subscription. _
Reference: To change credentials, see posemc e
Update your account preferences.

Eornst pagawend?

5. Click [Log In]. The Management Home
Page displays. See Fig. 6.
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Log Out...

After modifying settings within the Management screens, you must log out in order to ensure that the
session has ended. To do so, click [Log out].

PRINTERON®

Hotel and Corporate Printing Services @

Home Solutions Support About Us

Home > Adminictrators > Hotels >

You are logged in rintspots. com |-L0u out i
@® ® 0

Management Home Page Overview

The Management Home Page is where you will select and set customization functions. Before doing
so, review the following description of Home Page functions. You will then be prepared to customize
your service, as outlined in the next section, Management Functions.

1. Open the Management Home Page. If necessary, see Administrator Log In / Log Out.

2. Review the Management Home Page.

Management Home Page

‘ Hotel and Corporate Printing Services
PRINTERON® ! 4 @

Home Solutions Support About Us

Hi

= Administrators = Hotels

You are logged in as

Manage your Guest Printing Service for ricoh/xxxxx

Click on an icon to choose an activity. To ensure that your service is updated correctly, please do not make changes to
your service in multiple browser windows.

®® 66 6 @ @

Web pages  Languages  Printers Software Reports Administrators Update Account
Edit your Add another  Update your  Download, Get reports of  Add or remove  Update your
service web  languageto  printer upgrade and  printer activity. administrators  contact or

pages with your user settings, or manage your of your service.  billing

updated colors, interface. add more print release information.
images, or printers. software,

Group Name: ricoh_production_color @ What is a Group?

Service Summary (@) About your Service Summary

http://www.printeron.net/ricoh/28201

Service Name: ricoh/ ¥Xxxx

Annual Renewal Date: Mon November 30, 20x%
Number of Printers: 1

Show/Hide your service in Shown [Change]
searches:

Set Online/Offline Online [Change]

Create a new service under a new aroup
Clone this service
Get Guest Awareness Kit

Delete this service

(¥) Update vour account preferences (login and contact information)

») Hotel Administrator support page

() About Guest Printing Services

Fig. 6
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About Management Home Page

Feature Description

A

Function Icons

This row of icons provides one-click access to the following
functions:

@ Web Pages — Edit PrinterOn Web Pages to reflect your own
brand colors, logo, text, etc.

@' Languages — Add another language (English, Spanish,
French, Dutch, German and/or Italian), which is user-
selectable from the PrinterOn Web Page.

Printers — Update your printer settings, add/remove printers,
set pricing and billing information, etc.

Software — Though this function icon is available, there is no
need to perform download, upgrade or manage your printer
release software.

@' Reports — View and export reports of printer activity. Create
your own end-user survey to gauge response.

@ Administrators — Add/remove administrators of your service.

@' Update Account — Update contact and/or billing address
information.

Group Name

All HotSpot Printers are automatically under the same "Group
Name,” so there is no need to create a Group.

Service Summary

e URL - Your PrinterOn Web Page URL (users will visit in
order to send a file) is created by combining the brand name
and unique 5- or 6-digit HotSpot Printer ID (www.printeron.
net/ricoh/xxxxx). To change the name, do so through the
[Update Account] function icon @,

e Service Name — This is the brand/ID combination created for
your service, e.g., ricoh/xxxxx. If you are managing more than
one Mobile Printing Service, each one will have a unique
Service Name. Each Service Name will be listed on the
Management Home Page for you to select the service to
manage.

e Annual Renewal Date — The Renewal Date is the scheduled
expiration date of your subscription. Depending on the
subscription purchased, it can be 1, 3 or 4 years. If you wish to
renew your service, please contact your authorized HotSpot
Printer sales representative to purchase an extension. For
details, see Your Service Subscription.

e Number of Printers — This is the number of printers you have
associated with your service. To add more printers to your

.J B
ot
PRINTER
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service, or to edit your printer information, do so through the
[Printers] function icon e

e Show/Hide your service in searches — You can restrict the
accessibility of your service by hiding it in searches, preventing
users from finding your service in Printer Directory searches.

e Set Online/Offline — If you need to temporarily make your
service unavailable, for printer maintenance, for example, you
can present users with a notification page when they browse to
your service Website. You can customize the text on this page

by clicking the [Web Pages] function icon D

e Create a new service under a new group name — This
function is not applicable to HotSpot Printers.

e Clone this service — This function is not applicable to HotSpot
Printers.

e Get Guest Awareness Kit — This function is not applicable to
HotSpot Printers.

e H Delete this Service — Warning! Do not click this button.
Doing so will permanently remove your Mobile Printing Service.

D | Additional Services | o Update your account preferences — Allows you to update
login, including adding and removing email addresses and
updating your contact information.

e Hotel Administrator support page — Clicking this link open
the Support for Service Administrators page where you can
find PrinterOn FAQs and documentation.

e About Guest Printing Services — Click this link to view
information about the many benefits your Mobile Printing
Service offers users.

3. Return to the Management Home Page, if necessary.

L =
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Management Functions

(& Web Pages

Web Pages are the screens presented to users after they open the HotSpot Printer URL

(www.printeron.net/ricoh/xxxxx). To edit the appearance and content of those pages, proceed as
follows:

1. Open Management Home Page. If necessary, see Administrator Log In / Log Out

2. Click Web Pages function icon @

Manage your Guest Printing Service for ricoh/ xxxxx

oAgn icon o (I‘nrsr an nul\re\r Te ensure that your service s updated correctly, please do net make changes ta

®0©e0e 0 e

|nnnua=ﬂ Printers Reparts
Gat rapors of

chel
tervice web Ian:uw: wn
pages with your user

Administrators llnd-n- Mrnnn!
printer activity. edm nistrators c:n‘a
of your service.  bil "IM

infeerratin

3. Review the Web Pages screen, and then make any necessary changes.

Web Pages Screen

/i F'R.I'NTER%.H. Hotel and Corparate Printing Services

* ()

Edi b for http:ih " @®@@@® D

Templates
‘our user interface is determined by your choice of templates below. Choose either Default (generally used for services
B _ that offer miore than ane pringsr] or Simgse (for & sngle pinter)

Chete your tempiste: Simph %]

dit that page
_ Eirative purposes and da not reflact the changks made 1 your pages.
C Note that when using the Simele temaiats, some fastures shown for sditing may sppesr differastly in
th uanr entneface.
On each page, click the green Edit buttons to make changes. Your changes are saved sutomatically
Note that your colors and loge, which alfect all pages, are edited on the frst page.
o= = — .
— Thumbnails
—=lE ; = =
ARG [=]=1-] Sia
Y TS ]
1. Galect Fils 1. Qoticng 3. Approve
e ———
[ m————
== =
- -————]
Mo == F
anm s

Fig. 7
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About Web Pages Screen

Feature Description

A

Printer URL

e Edit your Web pages for http://www.printeron.net/

ricoh/xXxxxx

Your HotSpot Printer URL displays here. This indicates that you
will be editing PrinterOn Web Pages related to this specific
printer. Click on this link to view the Start Page users see when
visiting the PrinterOn Website.

R I CO H Print to the Ricoh HotSpot Printer
o s 5 Dedrici

Start Page

This cede mll be sent by yeur
‘You may alse enter the URL of & emal sddress specified sbove.
mel sreted.

Template Selection

e Choose your template — Click the drop-down to select
[Simple] or [Default].

IR I C O H vne o st the best choice for

Simple Template

Simple Template is

most users.

=y
Default Template
s e # Default Template
C o H Walcome to HotSpot Pri

1

nting! includes space for

. multiple HotSpot
Printers. The user
selects the target
printer by clicking on
associated button.

.J B
ot
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C Thumbnail Selection | The thumbnails shown in Fig. 7 are for illustration purposes and
do not reflect changes made to a page.

Note:

e When using the [Simple] template, some features shown for
editing may appear differently in the user interface.

e On each page, click the green [Edit] buttons to make changes.
Your changes are saved automatically.

1. Select File — Click to view the first screen users will see, called
the Start Page, where he/she identifies themselves, uploads a
document and selects a printer (if you have offered more than
one). This is also the screen where you can insert a company
logo, colors and text.

2. Options — Click to view the [Printing Options] screen. This
screen presents the user with options, such as page range and
number of copies for specific document types. Note that you
have the option of not offering this screen to users.

3. Approve — Click to view the [Approve Print Job] screen. This
is another optional screen you may offer to your users that
displays the page count for their print job, and costs
associated with the job. It gives the user the opportunity to
approve printing or cancel the job before it is printed.

4. Confirm — Click to view the [Confirmation of print job] screen.
This screen notifies the user that the document has been
processed, and allows the user to check the status of a job in
progress.

5. PDS - This function is not applicable to HotSpot Printers.

Reference: Detailed instructions for customization functions 1 — 4
(above) are covered in the sections to follow.

D Function Icons Click on a function icon to navigate to another screen, e.g., the

Management Home Page @

4. Return to the Management Home Page, if necessary.

L =
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Start Page Edit Screen

You can perform Start Page customization functions from the Start Page Edit Screen. Again, the Start
Page is the first screen HotSpot Printer users will see when printing from their computer. It displays
instructions on how to use the service, as well as branding elements that personalize the service to
your specifications.

To open the Start Page Edit Screen, proceed as follows:

1. Open Management Home Page. If necessary, see Administrator Log In / Log Out.

2. Click Web Pages function icon .

3. Click [1. Select File]. See Fig. 7.
Note: Each alphabetic callout shown in Fig. 8 identifies a specific edit button available on the Start

Page Edit Screen. You will be asked to refer back to Fig. 8 as you proceed through this section.

Start Page Edit Screen

Srand colors: [ ]
B 4 pinting { ?m:n
IR 1 C O H print to the Ricoh HotSpot Printer [
Print usng this weboage § Dednck Place
ar Send prrt jobe via amail o w oTo0E
rech2B201 8o = u
" sppoirimant
:
s
Emad sddress: File or URL: * 5 C4100N-KP
[ | - — J
sy s o =
Yaur e inforrmatian is Firuwe g computar flne 1o seiect ENEE
wed Lo ur-t;:lr idertify the document you wish to print.,
¥OUF BRIt jobs. Description, location and
L iso enter the URL of
D use this infarmation to wab B you whnk prndad. BOCO et
abisn your documnent in -
\| the demonstration center. m m’ K
See the It of sunperted tie
lurmats,
E How te print via emad
Hirw 1 print boarding pasies
F [Hustiness Cartar = .
'f?ﬂ.!'!!iﬂ.’!ﬂlt:' from pther “_i .
e = .|
H o
GRNTERCT,
[Web site links] m | Igrms | Exveage m
Fig. 8
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A. Brand Colors

Brand colors are those colors that are unique to your organization. Both the headline banner and

instruction pane headers can be customized. To do so, proceed as follows:

1. Click [Edit] button[A]. See Fig. 8.

2. Enter the hexadecimal value for the
primary and secondary colors to apply to
the PrinterOn Web Pages (e.g., Start
Page).

Note: If you do not know the hexadecimal
values of your colors, choose one from the
color palette by clicking the color.

3. Set the text overlaying each color to either
white or black.

‘ sy prinkeron, net; -

Brand colors :

For your brand celors, enter the hexadecimal value of your primary and
secondary printing colors. If you don't know the hexadecimal values of your
colors, you can choose one from the color palette by clicking the color. Set the
text overlaying these colors to either White or Black.

Frimary: #4b3222 B ¢ © whie O slack
Secondary: #bB3c689 Text: ) white & Black
Cancel m
Done @ Internet ‘g H00%

Note: Fig. 9 illustrates how these settings are displayed on the Start Page.

Instructions for up-
loading a new com-
pany logo and header
text is covered in the
next section.

anguage: | English |~

Hudson
Hotels

On the instruction —— i SaisctDocumant
pane header, the
secondary color is
green, text overlay

color is black.

[Erewzac]

Browss your campsiter files to
.....

Fou may also enter the URL of &
web page veu want proted,

Welcomes You to HotSpot Printing!

2 - Privacy

Email address:

You will ba provided with »
release code to obtam your
mant fram this printer.
This code will ba gant 1o your
email address specified above.

Start Page

On the headline
banner, the primary
color is brown, text
overlay color is white.

Printing Qsorrlcu

Submit_ |

Submit your prink
request.

=

f How to orint via emall

@ Low to grinl basrding passes
(#) pownioad Printwhers

%2 Hele

gros

Brivac
sinah |

Powared By &
PRINTERCIN

Fig. 9

4. Click [Save] to save your settings and exit the screen. To exit, without saving settings, click

[Cancel].
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B. Company Logo & Headline Text

To personalize the PrinterOn Web Pages, add/edit your company logo and headline text, proceed
as follows:

1. Click [Edit] button|[B]. See Fig. 8.

ox|
. ‘v b P rinteron.net, b
2. Click [Browse] to locate and select the GIF : : _ 7
Or JPG flle_ Your Logo and Headline
Opticnal. For logos, please provide a GIF or JPG file. 256 color, no larger than 100
pixels high by 300 pixels wide.
Important: The file must be no more than Logo: | \Web Design'Site Mapisite
256 colors, and no larger than 100 pixels _
. . . |:| Remove Existing Logo
high by 300 pixels wide.
Welcome to HotSpot Printing!
Headline:
3. If applicable, select [Remove Existing
Logo] box.
4. To add/edit change the Headline text, click in ™= @ oo e

the space provided and type your greeting, e.g., Welcomes You to HotSpot Printing!

5. Click [Save] to save your settings and exit the screen. To exit, without saving settings, click
[Cancel].

Note: Saved changes are immediately applied to the Start Page. To check, click the HotSpot
Printer URL link at the top of Web Pages’ main screen (http://www.printeron.net/ricoh/xxxxx).
See Fig. 10.

Start Page

Brand colors: [Ji
Company LOgO — Printing ﬁsewicasﬂ/— Headline Text

H H Hudson welcomes You to HotSpot Printing!
Hotels (=

Fig. 10
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C. About Your Printing Service

To customize the text that appears below the company logo and headline text on the Start Page, to
better describe your service, address and hours of operation, proceed as follows:

7= About your Printing Service - Windows Internet Explorer

1. Click [Edit] button[C]. See Fig. 8. & o v e
About your Printing Service
2_ Enter DeSC” pt'on' Address and Hours Of Entara- de:s:r’\pt\on of your service, or use the default text.
operation information. B 2

|ricon12345@printspots.con 2]

Address:

3. Click [Save] to save your settings and exit the

screen. To exit, without saving settings, click —
[Cancel]. ,
Country United States [
State/Prov N1 | [-Select— [
33;::?:"- |Printer available during normal business hours.

|For more information, please call (908) 123-4567.

@ mtermet fg v Wioow -

v -
¢ Language: | English || DfinllngQSlr«ln:

H H n(l;:t;lc:’:n Welcomes You to HotSpot Printing!

Frint using this webpage 12 anywhere St.
or Send print jobs via email to: Anywhere, N] 01234
rieah13345@printepets. com UNITED STATES

ilable during normal
r. Far mare

1 - Select Document 2 - Privacy 3 - Send
File: Email address;

Subimi
Browse your computer files to You will be provided with a Submit your print
select the document you wish ta release code to obtain your request,
pring. documant from this printer.

Thas eade will be sent to your

You may also enter the URL of & email address specified above.

web page vou want printed.
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D. User Information

User information is uniquely identifies the user’s print jobs; the user will need to input this
information before submitting their print job from the PrinterOn Web Page. For most applications,
the user’'s email address is sufficient. However, you can create a custom field as well. For instance,
if you wish to track or identify jobs/users with something other than an email address, a custom field
is available. Also, if your Mobile Printing Service is integrated with a third-party billing system, such
as WebPay 2.0, you can enter a unique field, e.g., Payment Code; the entered number will be
automatically sent to your back-end billing system.

To add/edit User Information, proceed as follows:

1. Click [Edit] button[D]. See Fig. 8. re e
Description of the Enter User Info section )
1 . Specify which credentials you would like users to enter at the Print Delivery Station in
2' SeIeCt/enter one or more Of the fOIIOWIng' order to print. You can request the user's email address or a custom field that you
name below.
. . . For security purposes, if you choose to use a custom field, you should request
(] Em al I ad d ress. Th|S IS the default information that cannot be easily guessed by ancther user (such as a hotel room
number). & good example is asking the user to create their own 'Privacy Release
H 1 Code' to identify their document when releasing it to the printer. Your Print Delivery
Settlng . When seIeCted, the user WI” be Station will be customized with this field once you publish your Service and import the
. . . customizations into PDS.
required to enter his/her email address.
. Note that if your guests will be using the Print Valet keypad to release print jobs,
The release Code Wl” be Sent to that select Other below. Guests must create a 4-10 digit Privacy Release Code, and may
not use their email address.
address.

Email address

e Other: This field is used if you do not

want to use Email address (default -
setting) for tracking users. If selected, e remecriettz - [Pkmcy Relussa Codb
enter Name of Field, e.g., Privacy ertor e e f e Rl The nFormation srverad by e user in e ferd wil be
Release Code. 1 e il oyt o of i
e Print Billing System: Select this box if
you are integrating your Mobile Printing ot mation wil e e, | LS PO SXPIBINNG 19 YUT users haw theiuser
Service with a third-party print billing Text  [your user informavion is used to umimuely
systems. Enter Name of field, e.g., TERELE vous pine ok
Billing Code or Dept. Code. the semoneeerion cumar, LT desament e
e Text: Optionally, you can edit default text
to explain to your users how their -
information will be used. pone @ e G- Riove -

3. Scroll down, if necessary, and click [Save] to save your settings and exit the screen. To exit,
without saving settings, click [Cancel].

L =
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E. Select Document Instructions

To add/edit the instructions users will see when submitting their print job from the PrinterOn Web
Page, proceed as follows:

1. Click [Edit] button [E]. See Fig. 8.

7='Select Document section - Windows Internet Explorer e
=)

} o0 P prinkeron, ek sy sten

2. Enter/edit Text.

Description of the Select Document section

If required, edit the text below explaining to your users how to select documents or

3. Click [Save] to save your settings and exit Y5 paES O A

the screen. To exit, without saving settings, T ixowse your computer files to select the
. ocument ou wish to rint.
click [Cancel]. # .

You may also enter the URL of a web page you
want printed.

(" Lamouage: [Engiah [ Printing Qsm‘m
Hudson e
otels Welcomes You to HotSpot Printing! P— - +\ -
&
Print using this weboage 12 Anywhere St.
Sr Sand print jobs vie emad to: Anywhare, NI 01334
ricohl 13458 pnntencts.com UNITED STATES

1 - Select Document 2 - Privacy 3 - Send
il Ermail addrens:
lheas | Srubarid
Browss your computer files 1o You will be provided with a Subemst your print
request.

salact the documant you sish to relnasn code 1o obtain your

print. documant from this printer.
Thin couie el

Veu may alss eater the UL of & el address spocbed above.

Wl pAGE you want printed.

F. Printing Email & Boarding Passes
To add/edit text that explains how to print email and boarding passes, proceed as follows:
Important: If you do not wish to display this text, deselect the [Boarding] and [Email Text] boxes.

1. Click [Edit] button [F]. See Fig. 8.

2 . SeleCt Settings and enter teXt. Instructions for printing email and boarding passes

A0, prink s O ek =

If required, edit the default text below to explain to your guests how to print email and
boarding passes.

7 amgungms | Gngian (= printing }s-mm 1 The links for these instructions are shown by default. If you do not want to show these
instructions, you can clear the checkbexes.
Hudson -
H H Hotels Welcomes You to HotSpot Printing! Boarding
Pass Text:

|Boarding passes are printed from the airline web |8
pages. If the airline allows you to save a copy | =)
of the boarding pass as a PDF file, then:

1 - Select Docurent 2 - Privacy 3 - Sasnd 1. Save the PDF file to disk, ]

— : S s |2. Print the PDF file using this guest printing [w|
e

i i v s o il be provided meh = Submit yaur print Email Text:

Beinct ths Sscument yes wah to reimnse sade b e e

i e

urnn freen this grintar,
Thes £nae will be sent t your
ermml addimes seectm Amie

e e |to print an email message or attachment, simply |8

forward your email to Ell
=g 0
[«b>123456789012@printspots.com</b> or <b>ricohx
£ thaw to arint via coail Fd P— l_; ] xxxx@printspots.com</by
[+ T ———— 0 PRINTERCY [l
P HetSat Bricking, Facice
Done € Internet 43 - Bi0% -

3. Click [Save] to save your settings and exit the screen. To exit, without saving settings, click
[Cancel].
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G. Business Center Branding

If you are partnering with other businesses, it is possible to display up to two logos and URLSs to link
to those sites. It is an ideal way to support joint advertising and promotional initiatives. The logo(s)
and URL(s) will appear at the bottom of the Start Page (see Fig. 11).

1. Click [Edit] button[G]. See Fig. 8.
2. Upload Logo, and enter Name(s) and URL(S).

Note: Be sure that logos are GIF or JPG format, 256

colors, and no larger than 100 pixels high by 200 pixels

wide.

Printing i“) Services

H H ng:‘glosn Welcomes You to HotSpot Printing!

Language: | Engish (w0

= 'Your Business Center partners - Windows Internet Explorer

F printeron.net

Your Business Center

Optional. If you are a hotel with a Business Center that is operated by another
company, enter the names and URLs, and upload the logos of up to two partners.
Ensure logos are GIF or JPG format. 256 color, no larger than 100 pixels high by 200
pixels wide.

Partner 1
Logo: C:\Documents and Semng
[J remove Existing Loge

Name: HotSpot Printing Partne

URL: http://www.xyzcorpl.co

(eg. http://www.printeron.net)

Partner 2
Logo:
Name:

URL:

(eg. http://www.printeron.net)

& Internet. fa v 1% v

o o BNk i cman it remarea g0 &
PRINTERO M
L T ———
(#) pownlosd Frmtwheze e I
) nen

Fig. 11

3. Click [Save] to save your settings and exit the screen. To exit, without saving

settings, click [Cancel].

H. Help Text
If you would like to add text explaining to users how to
contact the Mobile Printing Service administrator or key
operator, including, for example, a phone number, email
address and hours available, proceed as follows.
1. Click [Edit] button|H | See Fig. 8.

2. Enter Text.

Note: Pressing the ¢ Help button (bottom of Start

Page, see Fig. 12) will display a pop-up window with text

you have entered here (see Fig. 13). If text is not
entered, only the content regarding file format support
and printing Web pages will display.

» J printeron.net/ <<t

Help

Optional. If required, enter text below explaining to your users how to contact the
Printing Service administrator (for example list the administrator's, phone number,
email address, hours available). The text below this area is not editable.

Text: Please CONtact Receptionist with any questions.

Cancel Save

This printing service supports over 100 file formats, including:

* Microsoft Word # Adobe PDF
* Microsoft Excel * IPEG
e Microsoft PowerPoint * TIFF
& Microsoft Visio » Fax

To print MapQuest pages:

* MapQuest pages, and similar interactive web sites that generate URLs based on
user input (such as amazon.com), often contain long URLS that aren't entirely
visible in the web browser. When pasting the URL into the File or URL field,
make sure you have copied the entire URL in order for the page to print.

Done € mternet - Bioon -
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Start Page Pop-up Window

stornut Taplorar = 1 5%,

. [ Brinkeron.net
Language: Coghsh  =| Printing U‘llillll =
Hudson o B
Wealcomes You to HotSpot Printing!
H Hotels B g

contacting us.

Flease contact Recepbonist with any questions.

This prinbeyg service supperts aver 100 fie fermats, indusng:

1 Batect Bocumant 2 irrivacy

rin Erel mddim adsbe POF

B jeazes

Bromas yaur semputar files Vau will be pravided witk = i

it e Becummant v i Teieae Coas i abian yaur Fax

= Bocuvene Trom S Brawr,

e e o 2w o W
P Al wbdrass avasiied Suove:
o BT
el sites that penerate URLs based on user input
g URLS that arent srtirely visbs in the wes

O wwmortvaemat 0000 HOTE 000 e Fie ar UAL field, maks sure you have copeed the

&8 1w 10 peint poardn passes

{#) pumnlusd Prnwivers
‘ ) umin

Fig. 12

1| >

ocrm & et i B -

Fig. 13

3. Click [Save] to save your settings and exit the screen. To exit, without saving settings, click
[Cancel].

I. Additional Information (Web Site Links, Terms, Privacy)

If you would like to insert links to your Web site and terms and conditions, as well as add/edit privacy
and security information, proceed as follows:

e Brand and Location Web Links
You can link from your Mobile Printing Service to associated Web pages, such as the home page
of your brand’s and location’s Web sites.

1. Click Web Site Links [Edit] button [ 1],
See Fig. 8. o ——————

7~ Brand and Location web links - Windows Internet Explorer EEE
=
]

Brand and Location web links

2' In the B rand Web page URL enter the entlre Optional. You can link from your Printing Service to associated web pages such as the

H H H home pages of your Brand's or Location's web sites. Enter the entire URL, including the
URL, InCIUdlng the http prefIX. http prefix. The displayed text for these links will be determined by the Brand and
Location names for your Printing Service (for example, myhetel and newyork,
respectively), or the full Brand and Location names (if you have supplied them).

3. In the Location web page URL, enter the Brand web page URL:
location name for your Mobile Printing Location web page URL:
Service.
4. Click [Save] to save your settings and exit the [ @ et G| o -
screen. To exit, without saving settings, click
[Cancel].
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e Terms and Conditions Link

A pop-up window explains to users the restrictions of use for your Mobile Printing Service. If
required, enter a link to your own terms and conditions, as follows:

. Click Terms [Edit] button [1]. See Fig. 8.

. In the space provided, enter the complete URL to
your terms and conditions.

. Click [Save] to save your settings and exit the

screen. To exit, without saving settings, click
[Cancel].

Note: Click the Terms link (bottom of Start Page) to
open this window.

Privacy and Security Information

5

prinkeran net;

Terms and Conditions information
This popup window explains to users the restrictions of use for your service.

If required, enter a link to your own Terms and Conditians and dlick Save. Terms
containing this additienal link will alse include the beld text below.

THIS AGREEMENT SETS FORTH THE TERMS AND CONDITIONS FOR YOUR USE OF THIS
WEBSITE (the "Website") AND ANY OF THE SERVICES (the "Services") OFFERED BY
THE PROVIDER (the "Provider”) THROUGH THIS WEBSITE. YOUR USE OF THIS
WEBSITE AND/OR THE SERVICES IS SUBJECT TO YOUR COMPLIANCE WITH THESE
TERMS AND CONDITIONS AND BY USING THIS WEBSITE AND/OR THE SERVICES,
YOU AGREE TO BE BOUND BY THESE TERMS AND CONDITIONS. IF YOU DO NOT
AGREE WITH THESE TERMS AND CONDITIONS, PLEASE DO NOT USE THE WEBSITE
AND/OR THE SERVICES. YOU MUST BE AT LEAST 18 YEARS OF AGE TO USE THIS
WEBSITE AND THE SERVICES AND POSSESS THE LEGAL RIGHT AND ABILITY TO
ENTER INTO THESE TERMS AND CONDITIONS AND TO USE THE WEBSITE AND
SERVICES IN ACCORDANCE WITH THESE TERMS AND CONDITIONS.

ADDITIONALLY, THE TERMS AND CONDITIONS OF THE HOTEL OR SERVICE
PROVIDER WHO IS PROVIDING THIS SERVICE, ARE INCLUDED AS ADDITIONAL
TERMS AND CONDITIONS OF USE OF THIS SERVICE. SUCH TERMS AND
CONDITIONS ARE PROVIDED ON THE HOTEL OR SERVICE PROVIDER WEBSITE.

S AND CONDI F THE HOTEL OR SERVICE PROVIDER MAY BE
ACCESSED BY SELECTING HYPERLINK AT THE END OF THIS SENTENCE
oy . Er grants you a non-exclusive, non-transferable license to use
this Website and the Services in accordance with these terms and conditions of use

and any other terms and conditions set out on the Website.

C

2. Restrictions on Use. You agree not to:

(a) license, sublicense, sell, distribute or otherwise transfer any right in or to the
Services;
(b) knowingly interrupt, or attempt to interrupt, the operation of the Website or
Services in any way;

@ 1nternet

Dane

fy v H100%

A pop-up window explains to users your privacy and security policies. This text can be edited to
reflect internal policies governing the security of your Mobile Printing Service.

1. Click Privacy [Edit] button [1] . See Fig. 8.
2. Modify the text, as needed.
3. Click [Save] to save your settings and exit the

screen. To exit, without saving settings, click
[Cancel].

Note: Click the Privacy link (bottom of Start
Page) to open this window.

FPTVaCy AN SECuTy Ao Tmaton = Winaows INTETNE N EXpIOTET
Fy -

Privacy and Security information

printeran. net; =

This screen explains to users how personal information and documents are handled
responsibly.

If required, edit the text below with infermation about your users' print data and
printed documents.

Text:

This portal uses SSL to ensure the security of |ad)
your transaction. =
The printers for this portal use a guest privacy

system. Your documents are held in a privacy ||

Done

@ 1nternet

¢y~ | Raoow -
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J. Printer Name

If you would like to identify your HotSpot Printer(s) using another printer name, e.g., change the
default printer model name to, for example, Lobby Printer, proceed as follows:

Note: The printer name only appears if you have chosen the Default Template (see Fig. 14). In that

event, when more than one printer is
displayed in the list, users can select the
desired button to choose the target printer.
See About Web Pages Screen, B. Template
Selection.

1. Click [Edit] button [J]. See Fig. 8.

2. Enter the printer name(s). Note: The
maximum recommended length of the
printer name is 15 characters.

3. Click [Save] to save your settings and exit

=)
* I printeron, nek = S E
Printer section
To identify your printer or printers for your guests, label your printers in this section
with short descriptions (for example, "Color laser”). We recommend no more than 15
characters.
Printecd Lobhy Printer
This printer is for the following directory listing:
@ ricoh28201
Done 0 Internet - Riow -

the screen. To exit, without saving settings, click [Cancel].

K. Description of Your Printers

If you would like to enter additional printer information, such as description, location and pricing,

proceed as follows:

Note: The description only appears if you have chosen the Default Template (see Fig. 14).
See About Web Pages Screen, B. Template Selection.

1. Click [Edit] button[K]. See Fig. 8.
2. Enter Text, as needed.
3. Click [Save] to save your settings and exit

the screen. To exit, without saving
settings, click [Cancel].

Default Template

Lamguages|Erglah x|
R I ' 0 HWelcome to HotSpot Printing!
s
r Sa 1o W :
e

Emait acidrass Fils or UAL:

tha documant you

ou may sl
Page you want pristed.
‘our smail addrags

Browse your computer Fles b selact
sk £0 print.

antar tha &L of 3 wab

’ ope e prinkeran, net s

Description of your printers

If required, enter additional printer information, such as description, location, and
pricing:

Text: Description, location and pricing of printers.

Cancel Save

Done @ Inkernet fa -

H100% v

Printing USINi:n

7006

Printer Name(s)

Description of Your Printer(s)

Fig. 14
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Printing Options Screen

The Printing Options screen is a screen that presents the user with selections, such as page range and
number of copies for specific document types.

To open the Printing Options screen, proceed as follows:

1. Open Management Home Page. If necessary, see Administrator Log In / Log Out.

| ® otel and Corporate Printing Services
2. Click Web Pages icon D FRucEe0n st fopcitebuimrie )

@0Reeee®

Edit your web pages for http:/iwww.printeron.netiricoh/ xxxxx

3. Click [2. Options].

Templates
cur user interface is determined by your choics of templetes below. Choose either Default (generally used for services
that offer more thar one prnter) or Simple (for & ingle printer)

Chazze your sempiate Simple [x]

Nak
the

©n each page, click the green Edit buttons t malke changes. Your changes

are saved automatically.

Nate that your colars and laga, whiget

TelEwre dited on the first page.

—— ‘
= f= =
i Lo

e -

NMn[QMbn
IR 1 C O H welcome to HotsSpot Printing!

Printing Options

[The Optons screen will incude the opticns isted balow.]

Document option:

Sedect your opbans below, The defac cage range = all pages (o the first woeksheet), and the defaull
number of copies

Document type: [Ealoci ipo =]

4. Click [Edit].

5. Review the Printing Options screen, and then m u
make any necessary changes.

Frapivd By ‘
PRINTERDD,

[l sitm Srvis] | Tmtms | Ernacy

4
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Printing Options Screen

A \ Offer users printing options
Select the printing options you want to offer your users. If you do not want to
offer printing options, clear this check box.
B N\ Cover Pages:
Request the following information from the sender to display on the cover page.
Cover pages are required by default for your Service printers. To turn off cover
pages, you must update your printer's listing in the Members =Printers area.
[] reom number
[] name
MName of
L] Other field:
Document options:
C ™~ Select which options you would like users to set for their documents. The default
page range is all pages (or the first worksheet), and the default number of copies
is 1.
Number of copies
Fage Range
Excel and PowerPoint Options:
Excel -Entire Workbook
Excel -Active Worksheet
PowerPoint -Slides
FowerPoint -Notes
Delivery options:
D ~ Create a series of options that users can select.
O Eg. Rush delivery ($5 extra)
O Eg. Will pick up in Business Center
O Eg. Hold for arrival at front desk
O Offer the user an area to enter special instructions (such as indicating the
extension or phone number where they can be reached for notification or
delivery of their document).

Cancel Save

About Printing Options Screen

Feature Description

A M Offer users This box is selected by default, allowing you to offer users
printing options printing options. If you do not wish to offer users printing options,
clear this box.

B Cover Pages Select one or more of the following boxes to request the
associated information from the sender. These fields will be
displayed on the cover page:

M Room Number
M Name
M Other (enter Name of Field in adjacent box)

Note:
e Cover pages are required by default for your service printers.

e To turn off cover pages, you must update your printer's listing in
the Members > Printers area.

L =
PRINTS
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C Document Options Select one or more of the following options you would users to set
for their document:

M Number of Copies (default = 1 copy)

M Page Range (default = all pages [or the first worksheet])
M Excel and PowerPoint Options:

e Excel — Entire Workbook
e Excel — Active Worksheet
e PowerPoint — Slides
e PowerPoint — Notes

D Delivery Options Delivery Options do not apply to Ricoh HotSpot Printers since the
print job owner must physically release the job.

6. Click [Save] to save your settings and exit the screen. To exit, without saving settings, click
[Cancel].

L =
PRINTS
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Approve Print Job Screen

The Approve Print Job screen is an optional screen you may offer to your users that displays the page
count for their print job and pricing information, if applicable. This gives the user an opportunity to
approve the job before it is printed. In addition, when integrating your Mobile Printing Service with third-

party billing systems, such as WebPay 2.0, you can identify applicable URL, authorization and
notification settings.

To open the Approve Print Job screen, proceed as follows:

1. Open Management Home Page. If necessary, see Administrator Log In / Log Out.

2. Click Web Pages icon

1 PRI Rgn"’ Hotel and Corporate Printing Services @

3. Click [3. Approval].

Log out

@0Reeee®

Edit your web pages for http:/iwww.printeron.netiricoh/ xxxxx

rmined by your cheice of tempistes below. Choase sither Default (senerally used for serviess
rirtes) r Simple (for 5 single printer]

Choose vour tempiate Simple [x]

on each page, click the green Edit buttons t malke changes. Your chany

Note that your colors and lags, which sffect sl pages, are edited og

e
T [=1=]- ]
""""" 3
1. select eile . Ontionz
A ‘-
e 282
. Confirn =

/'

Printing Osswices

RICO HWeIcome to HotSpot Printing!

Approve print job
Your print job is [...] pages.

4. Click [Edit].

The cost of using this printer is [...].

=rgel this job and return to the start, click the Start button.

~ To agprove this fob, clck the prit butten,
5. Review the Approve Print Job screen,
and then make any necessary changes.

2l 2

Powered oy F s
PRINTERON

[Web site links] | Terms | Privacy

S
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Approve Print Job Screen

printeron.net ¢ E

Dane

Allow users to approve their print jobs

Select this option if you want to show users the page count and price
information before they print their documents. If you uncheck the box, the
Approve Print Job screen will not appear.

—
B I am integrating my service with a print billing system

URL of print billing system:
http:/fdevpsi:8480/osi_api/
Ll Only users whose sessions contain an imprint from the print billing system

will be considered authorized. If the billing imprint is received but is not
required (if this box is unchecked) the user will be considered authorized.

Send Blind Job Notices from:

@ Print Delivery Station (recommended)
O user's browser

Cancel Save

& Inkermet fa - ®ioow -

About Approve Print Job Screen

Feature Description

A M Allow users to
approve their
print jobs

Select this option if you want to show users the page count and
price information before they print their documents. If you clear
this box, the Approve Print Job screen will not appear.

B M | am integrating
my service with a
print billing
system

Select this box only if you are integrating your Mobile Printing
Service with any third-party print billing system (cost recovery
solution), other than WebPay 2.0. If selected, also set the
following:

e URL: Enter URL of the print billing system in the space

provided.

Imprint: Select this box (below URL) if you wish to limit the
session to only those that contain an imprint from the print
billing system. Those users will be considered authorized. If
the box is unchecked, the imprint is received but is not
required; the user will be considered authorized.

Send Blind Job Notices from: Select either:

- Print Delivery Station (i.e., HotSpot Printer): The Blind
Job Notice is sent when the job is released from the
printer.

- User’s Web Browser: The Blind Job Notice is sent from
the user’'s Web browser when they approve the job to be
sent to the printer.

The Blind Job Notice application produces a printer activity
report, including the job owner and number of pages
printed. This enhancement confirms the secure release of
print jobs to the printer’s hard disk drive, enabling real-time
job tracking and subsequent customer billing.
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Note: When integrating your Mobile Printing Service with the
WebPay 2.0 third-party print billing system, a screen similar to
that shown below allows the user to input credit card billing
information. For more information, see Appendix 6: WebPay 2.0
Plug-in Overview.

g Yo |

RICOH Piint t the Ricoh Hotspat Printer

Hpprove prntjon

6. Click [Save] to save your settings and exit the screen. To exit, without saving settings, click
[Cancel].

L =
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Confirmation of Print Job Screen

This screen notifies the user that the document has been processed, and allows the user to check the
status of a job in progress. In addition, you can create an end-user Printing Service Survey, if desired.

To open the Confirmation of Print Job screen, proceed as follows:

1. Open Management Home Page. If necessary, see Administrator Log In / Log Out.

2. Click Web Pages function icon@.

[ 3 Hatel and Corporate Printing Services
PRINTERCN" 2 L @

3. Click [4. Confirm]. '

@omE®

Edit your web pages for http:/iwww.printeron.netiricoh/ xxxxx

s and da not reflect the changes mada to your pages.
fures shawn for editing may appear differently in

on each pags, <lick the green Edit buttons t maks changes. Your changes ars saved automaticslly.

Hote that your colars and lags, which afiect 21l pages, are edited on the first page.

4. Review the Confirmation of Print Job screen (see
Fig. 15), and then make any necessary changes.

Confirmation of Print Job Screen

Confimation of arint job screen

s it e et i et g, Sl T i b sheoss e atstes of o b i

f ths-.i:-
R l ‘ 0 Hw-lmmg to HotSpot Printing!
A Confirmatian of your print job
T ot i dzcusmerd, gote e fousk Tectriegy Cimnars weh yaue sreioe S99 elerse cote. Mrss
TS o tad b s WAL GO 1 o Pl 1 e S PO L

= «[21o

L
PRINTERLN
Risah | Teers | Eshance e s e
J
Fig. 15
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About Confirmation of Print Job Screen

Feature Description

A Confirmation of
Print Job
Information

Add/edit instructions to your users for picking up their documents,
and then click [Save].

@ Ineerret T T

B Delivery Options

Delivery Options do not apply to Ricoh HotSpot Printers since the
print job owner must physically release the job.

C Printing Service
Survey

should they
submitted).

If desired, create an end-user survey with up to 6 Yes/No
questions. Also, enter survey link text that users can click on,

choose to fill out the survey (after the print job is
If this screen is modified, click [Save].

+ reearon

Create a Printing Service Survey foF your guests

Note: To get a report of survey results, go to the Management
Home Page and click the Reports link.

5. If necessary, click Back [4] to return to Management Home Page.
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® Languages

The PrinterOn Web Pages can be displayed in one of six languages (English [default], Spanish,
French, Dutch, German and Italian). When more than one language is available, a drop-down (see
Fig. 16) gives a user the opportunity to select the desired display language. In Fig. 16, Spanish has

been selected.

When selecting another language, three setting changes are available, as follows:

e Web Pages: Procedures with instructions on next page. Note that changing the PrinterOn Web
Pages (Fig. 16) does not change the language of the administrative pages (www.printeron.net/

administrators). Those pages are English only.

HotSpot Printer LCD: Change the HotSpot Printer's LCD language to match the PrinterOn Web
Pages, click the flag button on the HotSpot keypad (see Fig. 17) until the desired language appears
in the printer's LCD. If necessary, see Appendix 2: HotSpot Keypad Layout and Operation.

Standard Printer LCD: The LCD language for non-HotSpot specific messages (see Fig. 18) can
also be modified using the Web Image Monitor (WIM) utility. Proceed as follows: Log in to WIM. If
necessary, see Appendix 3: Check Device Status via Web Image Monitor. Click [Configuration] >
under Device Settings, click [System] > click [General Settings] > click [Display Panel Language]
drop-down > select language > click [OK]. If necessary, reset printer by turning device off/on.

Prircag Uumm

prima después su habitacién a uno de
nuestros Centros de Negocios

il I
nRnl

ik |
cadg serk erisdn & W
P A, e ‘ CCCCC }

Fig. 17 Fig. 18

Web Pages
To add/remove one or more language(s) from the PrinterOn Web Pages, proceed as follows:

1. Open Management Home Page. If necessary, see Administrator Log In / Log Out.

2. Click Languages icon @'

.J B
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3. Click drop-down [¥] to view/select language:

e English Pmursngn@ Hotel and Corparate Printing Services @
e Espanol (Spanish) T [ N T
e Francais (French) Vou re et

e Netherlandse (Dutch) GI) IEIEICKONE)

Your Guest Printing Service Language Preferences

e Deutsch (German)
e [taliano (Italian)

You can make your Service available in additional languages, and give your guests the ability to choose a language on
your Service home page. Once you have added a language, edit your web pages accordingly.

Add a Language:

4. Click [Add Language]. Fess s 3 e ¢U

5. Choose which languages you would
like to display by default, and which
languages you would like to make
available to users from the Start page
drop-down (see Fig. 16).

Hotel and Corporate Printing Services @

PRINTERON®

Home Salutions Support About Us

Home > Administrators = Hotels = Languages

You are logged in as 2821

OL ) JOJCHC NG

Your Guest Printing Service Language Preferences

printspots.com | Log out

6. If making changes, click [Update].

You can make your Service available in additional languages, and give your guests the ability to choose a language on
lvour Service home page. Once vou have added a language, edit pages accordingly.

Add a Language:

Add Language

Espafiol

7. Just as you selected a language in step 3, 5
you can perform the same function from this 7\ _printeroa®
screen (see Fig. 19). Click the drop-down to
view/select another language, e.g., Francais,
and click [Add Language]. The screen o s Sores Lanausge e O@°@®®@@
refreshes, showing French added to

Hotel and Corporate Printing Services

@

Languag es available in your Service list. el chocee which angunse vou wauld e disloved by defoul and which lnguases you meuld e 1 ke avaiabl
8. To remove a language, click the associated - o o

drop-down to select the language, if I ot ° ®

necessary, and then click [Remove]. () ()
9. The Management Home Page displays. ——

Flaase sehact & language v [l Add Language

Note: To remove another language, repeat
step 2, and then 8.

Select the language from your list of current langusges and click Remove. You cannct remove the default Langauge.

Remaove a language
Espafiol v [Remeve

Fig. 19
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@' Printers

On the Printers page, you can view and edit settings made for the last printer you updated. Note,
however, that you must use a different PrinterOn Name for each printer. If you edit these settings, they
will become the default setting for the next printer you add to your service. Note that it may take several
minutes for some changes to be reflected in search results.

1. Open Management Home Page. If necessary, see Administrator Log In / Log Out.

2. Click Printers function icon @'
3. Review the Manage your Printers screen.

Manage your Printers Screen

Haotel and Corparate Printing Services @

| PRINTERON®
s
You are logged in as @printspots.com | Log out
@ ®@®
Manage your Printers for brandbooox
Here you will find the printers associated with your printing service, listed as they would appear to your users in a Directary
search. The Options column is available only on this page, to enable to restrict the of each
_ printer. Te change your printer settings, click the link in the printer summary.
A :
Add a printer to vour Service
Printer name and address Features @ Lea=nd  Options
ABC Corporation - brandionnos JB 5 S e helirs D
B — TSFmtSuat Color Laser ) Take printer Offline
[123456789012] hrandooos
123 Anywhere St
Amywhere, MJ 12345
United States
C
Fig. 20
About Manage your Printers Screen
Feature Description
A Add a printer to Click this link to open the Printer Configuration page when you can
your Service add/delete printers, as well as set printing and pricing options.
B Printer Name Performs same function as [A].
C Features If special settings have been made, for example, maximum page

count, duplex, etc., the information displays here, as well as a
legend. Click the Quick Help icon = to view a description of legend

Icons.
& Printer has been flagged as Offline by owner/administratar
@ Users are required to pay for print jobs
& Colorprinting is supported
@ Duplexing is supported (prints both sides of paper)
igl Dum:uments are not printed until a release code or password is
= rovided
B2 Stzplingis supportad
@  Hole punching is supported
500 A printjob may not exceed this number of pages

{ ]
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D Options e Set printer hours — Choose the time zone and hours of printer
availability (weekdays, weekends and/or holidays).

e Take printer online/offline — If you need to temporarily make
your service unavailable (for printer maintenance, for example),
you can present users with a notification page when they browse
to the PrinterOn Web Pages (www.printeron.net/ricoh/xxxxx).
You can customize the text on this page by clicking the [Web

Pages] icon D.

4. If necessary, click Back [¢] to return to Manage your Printers screen.
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Configure Required Info, Printing Options & Pricing Options

It is possible to add or remove a printer. When adding a printer, you can set printer options, such as
maximum page count, maximum page size (KB), supported paper sizes, etc. In addition, it is possible
to configure pricing information for your Mobile Printing Service.

Important: Fees can be associated with your service with or without the optional WebPay 2.0 plug-in.
The advantage of WebPay 2.0, however, is the ability to integrate your service with a credit card billing
system. For more information, see Appendix 6: WebPay 2.0 Plug-in Overview.

Required Info

1. From the Manage your Printers screen, click [A], Add a Printer to your Service. If necessary,
see previous section.

2. Review the Required Info screen, and then make any necessary changes.

Required Info Screen

Required Info Printing Options Pricing Options

) printer Configuration

If you de not chease a driver, ensure you have Print Delivery Station 2.6AG or higher, and
Dr. Print installed. For details dlick the help buttan.

Print driver “Brand Tl

Model Name lv;

Description to show users:
Manufacturer - Choose Manufacturer - [w]
Model Laser

Descriptive Label GlestiPrinter
(=g. "Inkjet Printer”)

Color printing © Supports color

@ Does not support color
© Den't know

hrandfecos:
(eg "Blcinsce Centar")

Location

B [ € using your printer with PrintWhere and Email Printing

Note that if you change the PrinterGn Name after Print Delivery Station is installed, you must re-
impart the Customization File in PDS in order to transfer this new name to PDS. For details, click
the ? button above.

PrinterOn Name |brandmooe
Printer Number 123456789012
Email address 123456789 @printspots.com o

hrandwes@printspots com
Enable Email Printing

[ Unigue cel de for each attachment

—
C N @ Autofind Hint

Search 1P address

Your IP Address

Your 1P Address is:
11122344

If your hotel will be on this network, click the button below. If your Hotel will be on a different
network enter that IP Address in the field to the left.

D \

Delete this printer. Note that you will be unable to reclaim fees associated with this printer. Remember that if you

want to prevent your printer from being used, you can go to your @ Printers page and change the printer status to
Offline.

Fig. 21
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About Required Info Screen

Feature Description

A Printer Configura-
tion

Your HotSpot Printer has been pre-configured, so leave the settings
as shown in Fig. 21.

B Using your printer
with PrintWhere
and Email Printing

Your HotSpot Printer has been pre-configured, so leave the settings
as shown in Fig. 21.

C Autofind Hint

Your printer's IP address (or DNS name) enables guests (users) in
the vicinity of your service with an easy and quick way to find your
printer and use your service. Guests (users) simply browse to the
main PrintSpots page (www.printspots.com) and the directory
matches the quest’s (user’s) IP Address with the printer's Search IP
Address. Enter the IP address of the network your printer is
connected to in the Search IP Address field. The IP Address of
your computer (or the network address it is using) is displayed in
the green box. If your service uses this same address, click the
button.

D Delete this printer

Warning! Do not click this button. Doing so will remove the
HotSpot Printer.

3. Click [Save] to save your settings and exit the screen. To exit, without saving settings, click

[Cancel].

Printing Options

1. To set printing options, click the Printing Options tab. See Fig. 21.

2. Review the Printing Options screen, and then make any necessary changes.
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Printing Options Screen

C ) Output spticns
Cover nages

Assistance

(sl
Fig. 22
About Printing Options Screen
Feature Description
A | Releasing print Your HotSpot Printer has been pre-configured, so leave the settings
jobs as shown in Fig. 22.
B Authorizing users Your HotSpot Printer has been pre-configured, so leave the settings
as shown in Fig. 22.

.J B
ot
PRINTER

55



HotSpot Printer Operator’s Guide

C Output options

M Include a Cover Page with print jobs
Cover Pages identify the sender and the time of the print job, and
may include additional information.

M This printer is monitored by an attendant
When checked, this tells the users of your printing service that
their print jobs will be held at the printer until the authorized user
is present to pick up (and possibly pay for) the print job.

M Guests will be charged for printing
When checked, this box enables the Pricing Options tab, in
which you can specify the price for each selected paper size. The
prices will be displayed to your guests (users) in the printer
Details window of your service.

e Printer password
If a password is entered here, users must provide this password
to print to your HotSpot Printer. Jobs that are not supplied with
the correct password cannot be submitted.

e Max. page count
Specify the maximum number of pages a print job may use. Print
requests exceeding this limit will not be accepted. This includes
cover pages.

e Max. job size (KB)
Enter a number to specify the limit on a print job. Print requests
exceeding this limit will not be accepted. Note: The maximum file
size is 16MB.

® DUpleXing | Mot Managed
From the drop-down list, select your Single Sided Only
duplexing preference. If you prefer to B e Y e
let the printer control duplexing, select Default to Double Sided
"Not Managed". Not Managed

e Paper sizes
From the drop-down list, select the valid page sizes for print jobs
and click [Add]. You can specify up to 7 paper sizes. To make
one of the paper sizes your default, select the paper size from
your list in the right-hand column and click [Set Default].
Note: To allow users to select different paper sizes during
printing, you must enable this function on the Printing Options
Screen. See Printing Options Screen, A. Offer users printing
options.
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D Description of your | The following fields add detailed information to your listing to inform
printing service your guests (users) about how they can pick up print jobs and who
to contact if there is a problem.

e Hours of operation: For example, Mon.-Fri.: 8:00am-6pm; Sat.-
Sun: Closed.

e Location: For example: 12 Anywhere St., Anywhere, NJ 01234
e Description: For example: HotSpot Printer — Hotel Lobby

e Assistance: For example: Contact front desk, ext. 123

M Include in email to users

Select this box if you wish to include any or all of the above
information in email communications with your users.

E Print Delivery This function is not applicable to HotSpot Printers.
Station

3. Click [Save] to save your settings and exit the screen. To exit, without saving settings, click
[Cancel].
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Pricing Options
1. To set pricing options, click the Pricing Options tab. See Fig. 21.

2. Review the Pricing Options screen, and then make any necessary changes.

Note:

e Pay-for-print services are supported. And though integration with third-party billing applications
(see Appendix 6: WebPay 2.0 Plug-in Overview) is also supported, it is not required in order to
set pricing parameters.

e The pricing fields will describe to users how they will be charged for print jobs. The prices will be
displayed to your guests (users) in the printer Details window of your service.

e [f the screen reads “Printing is free” you must return to the Printing Options tab and select the
“Guests will be charged for prints,” under Output Options. See previous section.

Pricing Options Screen

Required Info Printing Options Pricing Options
A T\\|_£2 printing prices
GaREney US Dollar ~ ‘

Media Size  Single-sided Price

Letter 5 /pa

Legal 5 /pg

C M Minimum charge per job

[] Price includes all taxes

D [[] Charge for cover page if cover pages are enabled

Fig. 23

About Pricing Options Screen

Feature Description
A Currency If necessary, select the currency from the drop-down list for
displaying and calculating your printing prices.
B Media Size Displays the paper sizes you specified in the Printing Options tab.
Enter a price for each of these sizes.
C Minimum charge If applicable, enter the minimum amount users must pay for
per job printing.

L =
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D Other Options If applicable, select the following box(es):

Price includes all taxes: Indicates to users in the printer
description whether or not the prices you have listed include
applicable taxes, or whether you will be adding taxes to the price
when users pay for their documents.

Charge for cover page if cover pages are enabled: If your
printer requires users to include cover pages with their
documents (if your printer is available to all users and the printer
is attended or set to automatically release documents), you can
choose whether or not the cover page is free or whether users
are charged for this page according to your printing price for a

single page.

3. Click [Save] to save your settings and exit the screen. To exit, without saving settings, click
[Cancel].
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@ Software

Though the Software function icon is available, there is no need to download, upgrade and manage
software for your HotSpot Printer.

1. Open Management Home Page. If necessary, see Administrator Log In / Log Out.

2. Click Software function icon @'

View Machine ID,
Serial Number
and Printers

Pwmrsﬁgn"

PPPeO0A@®

1f you are installing one Print Delivery Station on one PC, you are generally not required to changs any of the
settngs shown below and you can smply downlgad PRS.

Print Delivery software

1f you are using FrinterOn Embedded or PrintConnect, you do not need to download F05, but you will need to enter
surne conhyuratan setings below.

far details about PDS types and settings, click the Quicknelp @ butions.

Print Delivery Station servers for ricoh/28201

& ricoh /26201
Last communicated and validated its license information at Sun Oct 11 18:48:07 EDT 2008

POS bype: Rich Hotsgrot Privter ] @

Descripbion: rcuh/28201

Machine ID: 7079500461 @ Rose
Serial Number: AUQH-GHNA-NIZD
Frinters:

Printer Name Local [P Address
[l ricoh2g2o1 tep:ff [127.0.0.1
|Z| Delate this POS
Add another Print Delivery Station

Enter & description for your PDS, then click Add PDS. You may & F rWers to your service.

Description: Add PCS

Download the Print Delivery Station installer package (5tandard PC install only)

The installer contains all of the Hatel Guest Printing Services companents: Print
Delivery Station, FUS Cesktop Loan, Print valet, and Print Release Clisrt.

The PDS installer alsc provides universal support for inexpensive Windows
wrnters that dont use a true printer language.

Are you installing Frint Delivery Station for the first time?
You must impart your Custermzabion File Lo transfer printer settings. Alter you
wnstall PDS, apen the & POS Consale fram your system tray and dick

atting y tabimport C File. (This step is not necessary
o yau are upgrading PRS.)

Are you using Print Valet with a USE connection?
You require a LUSE ta Serial deviee driver to suppart the LSB versian of the Print

valet. A5 of version 1.080 of the FDS installer, the USD to Serisl driver is Windews 200002 Vists
mcluded n the installer package.

Vista users: Flease save the file to
Are you using & firewall? disk. The hie will net run successhully
windaws firewall and persanal firewall prodiscts (such as Narton Persanal from the server.
Firewall, Mcafee Firewall, and Zone Labs products) can interfere with the
wperabon of PDS, Please ensure you have your hrewsll apslcaban set
apprepriately.

0 you need documentation?
Documantation for all PDS comognants at Sucpcrt=>Hotel Admanistrators

opyright © 2000-2009 FrinterOn Corperation. Al rights resarved www Drinteran.net

3. Close your Web browser [X] or click another function icon.

Hotel and Corporate Printing Services @

Warning! Do not change
Local IP Address or Port
settings!

These functions are not
applicable to your Hot-
Spot Printer.
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@' Reports

To view/export a Summary or Detailed Activity Report or Survey Response Report, proceed as follows:

1. Open Management Home Page. If necessary, see Administrator Log In / Log Out.

2. Click Reports function icon @'

'_,,/I PR!NTERgﬂQ Hotel and Corporate Printing Services @
3. Click [Create Report] for desired i
category, Summary or Detailed (Activity : e
Report). LY 1)

PrinterOn Reports for prandboooo

Home Solutions Support al

Note. summary Activity Report
Reparts shaw 3 manths of activity Croate, naEn

e When choosing Detailed, select the

HotSpot Printer, if more than one is
installed, and the period (Today, N

Yesterday, Last 7 Days, Last 14 Days, perot;  [Todoy ¥ [Cmumhsen)

etc., up to the last three months).

e Export data from the Detailed (Activity

Lustomer Survey Repart

Report) screen by clicking [Export st i s bt L O
Report]. Follow the pop-up messages T e e L ST LTS T
to open or save the report. Open the TE

.csV file in Microsoft® Excel, Word, i v

Notepad, etc.

e To create a report containing responses
to your survey, if applicable, click [Report]. For more information on creating a survey, see
Printing Service Survey.

Summary Report
Summary Report for brandioconc
2009 - June 2009 - July 2009 - August
Pages Jobs Users Pages Jobs Users Pages Jobs Users
Total: o 0 o 54 24 a S L= 1
brandhesce: 54 24 S s

14 day Printer Activity Report

To sort by Date/Time or User, click on the column title.

Report for: (eeco@printspots.com)
Report date: Mon Aug 10, 2009 at 15:24:27 GMT-04:00
Export Report

Date/Time Printer User Pages Reference Number
2009-08-05 20:46:21 brandbooos: (8N doe@igzcorp.com 1 11223344
2009-08-05 20:46:20 brandio jane doe@xyzoorp.com 2k 22334455
2009-08-05 20:46:19 brandibooos: inhn.doe@acmecorp.com 1 S3445566
2009-08-05 19:41:23 brandiooo iohn.doe@acmecorp.com i 44556677

4. Close your Web browser [X] or click another function icon.
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@ Administrators

Multiple administrators provide backup in the event that an administrator is not available, and is strongly
recommended. To add or remove administrators, proceed as follows.

1. Open Management Home Page. If necessary, see Administrator Log In / Log Out.

2. Click Administrators function icon @

3. To add an Administrator, enter his/her email
address, and then click [Add].

Note:

e The new administrator(s) will receive an
email from PrinterOn which includes a link
to complete the setup process. During
that process, you will be asked to create a
new password (6 — 20 characters).

e If you enter an email address that already
exists, a pop-up window reads [User
already exist as an administrator for
this portal.]. Click [OK] to close the
window.

Hetel and Corporate Printing Services @

* o
PRINTERON

@PPOee®

Add | Remove Account Administrators for brandboooo
Multiple administratars provide backup in the event that an administrator is not avadable, and are strongly recommended.

rour Administrators will receive an email from PrinterOn on your behslf explaining the PrinterOn Hotel Guest
Printing service, incuding for creating login .

| Add an Adwinistrater |

Enter the email address of the person you would like to add
as an Admimstrator and chck Add.

Hemove an Administrator

Sedect the email address from your list of current
administrators and click Remave. Tou may not rermave
yoursel as an Adrmimstrator,

xunxn@printzpats.com 2

Remave

[Top of page]

4. To remove an Administrator, click the drop-down and select the associated email address, and then

click [Remove].

Important:

e You may not remove yourself as an administrator.
e |f the display reads [Unable to remove the user. The user is a super administrator of the site],

see Appendix 8: Troubleshooting.

5. Close your Web browser [X] or click another function icon.
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Update Account

To update your contact and/or billing address information, proceed as follows:

1. Open Management Home Page. If necessary, see Administrator Log In / Log Out.

2. Click Account Information function icon .

3. Change settings, as required.

Note: Asterisk (*) indicates a required
field.

4. Click [Update] to save settings. To exit,
without saving settings, click [Cancel].

Referral and Property Codes
are not applicable to your
Mobile Printing Service.

4 Hot
PRINTERON®

Home

You are logged in a

@ePeee®e

Update your Account Information for brandboocoxx

You are currently legaed in as: xeox@printspots.com
Referral Code

Referral Code™ Brand - Annual Service

Property Code

Your Service Home Page
URL: http://www.printeron.net/ricoh/28201
Brand Name* brand
Property Name* 00000
Full Brand Name* brang
Full Location Name® %rZ Corparation
The physical address of your Hotel

Company Name* WYZ Comaration
Address 1* 123 Anywhere St
Address 2
City* Angwhere
Zip / Postal Code 12345
Country™ United States

State / Province™ NI ---Select---

Billing address
Same as above

To whom should billing inquiries be addressed?
First Name™ Jane
Last Name* Doe
Phone® (908) 123-4587
Fax

Email*

Cancel

If you do not have a referral code, you can request one here.

el and Corporate Printing Services @

Solutions Support About Us

Home > Administrators > Hotels > Update Account

@printspots.com | Log out

jane.doe@ryzeorp.com

* Denotes a mandatory field.
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V. Advanced Administration

This section covers tasks and settings that may be required, such as print job and user list manage-
ment, as well as proxy and log file parameters.

Administrator Log In

1. Open your Web browser.

2. Go to: http://PrinterlPAddress:8080/printeron/PDSJSP.

3. Review Service Status (Screen 1) system information and status testing capabilities, and then
perform any necessary testing procedures.

Service Status (Screen 1)

&1 tae D intemet

Fig. 24

About Service Status (Screen 1)

Feature Description

A | System m Software Version: Indicates the currently installed version of

Information your Mobile Printing Service software.

m Printer Model: Indicates the printer model number.

m Printer ID: Indicates the unique PrinterOn identifier used to
associate the physical printer with PrinterOn virtual printer
listing.

m SDJ/J Version: Indicates the installed version of the supplied
Java SDK.

L =
PRINTS


http://printeripaddress:8080/printeron/PDSJSP�

HotSpot Printer Operator’s Guide

m Local Time: The current local time as reported by the printer.
This value is used when performing secure network communi-
cations (SSL). If this value is significantly incorrect, the SSL
protocol may reject connections. The date and time can be set
on the printer control panel, if necessary. See Appendix 8:
Troubleshooting.

m Free Disk Space: Indicates the remaining free disk space
available on the HotSpot Printer’s hard disk drive. In low disk
space conditions, the service may not be able to download
additional print jobs.

m Print data files in disk: Indicates the current number of print
jobs that reside on the printer and are available for release via
the Mobile Printing Service software.

B Status Test

To follow are fields and options available on the PrinterOn
administration pages related to the current software status and
testing options.

m PrinterOn License: Indicates the results of the last license
query to the PrinterOn hosted services. The license can be
manually checked by clicking the adjacent [Test] button. The
PrinterOn license status will display one of the following three
values:

- Valid: Connection with the Mobile Printing Service is
successful, software is licensed.

- No License: Connection with the Mobile Printing Service is
successful, software is not licensed.

- No Comm: Unable to communicate with the PrinterOn’s
Mobile Printing Service.

m Spool Service Connection: Indicates whether the software
was able to successfully communicate with the PrinterOn print
data spooling service. A typical cause of failure is the lack of
Internet connectivity. The connection can be manually tested
by clicking the adjacent [Test] button.

m Software Status: Indicates whether the software is currently
running or not. The software can be started and stopped using
the adjacent [Start/Stop] button.

Internet Connection Test Tool: The Internet Connection Test
Tool provides facilities to test Internet connections to specific
URLs and reports the resulting http response contents. The

supplied input text box accepts a URL string up to 256 characters.

Pressing the [Test] button will perform an HTTP GET operation to
the supplied URL. This tool is provided to aid in troubleshooting
Internet connectivity and DNS issues. The URL provided can test
SSL and non-SSL connections by preceding the URL with the
appropriate http:// or https:// prefix.

Note: For more information, see Appendix 8: Troubleshooting.

.J B
ot
PRINTER

65



HotSpot Printer Operator’s Guide

4. To manage print jobs and the user list, click [Log in], upper right corner (see. Fig. 24).

5. Enter credentials. Defaults:
« User Name = hotspot o
o Password = printeron

Hotspot Printing Service Status

This secure operator interface permits full management of all jobs and of the user list for this server,

10 m with your Software Operatar Lser 0 and Passwand.

User [0:

Password:
6. Click [Login].

7. Review Service Status (Screen 2), and then make any necessary changes.

Service Status (Screen 2)

About Service Status (Screen 2)

Feature Description
A Print Job m Print data files in disk Indicates the current number of print
Management jobs that reside on the printer and are available for release.

Clicking the adjacent [Delete All] button will delete all print jobs
saved and accessible to the Mobile Printing Service.
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B User List
Management

This section allows you to modify the default User Name and
Password. It also provides facilities to create additional
administrator accounts.

Important:

e The User Name and Password must be numeric in order to
access Operator Mode from the HotSpot Printer control panel, as
the attached HotSpot Keypad only supports entry of numbers.
See Appendix 2: HotSpot Keypad Layout & Operation.

e There is no password reset or restore capability.

C HTTP Proxy
Settings

The HTTP Proxy Settings section allows the user to configure the
Mobile Printing Service to work in network situations where all traffic
has to go through an HTTP Proxy. For network proxies that do not
use these particular features, the configured values on the Proxy
Tab are ignored, so the default values do not need to be changed.

Settings include the following:
m Enable HTTP Proxy: Select desired box. When selected, the
following functions are enabled.
- Use Web Proxy Auto Discover: Allows you to attempt
automatic detection of proxy configuration information on
your local network using automatic detection protocols. If a
proxy is found, the application displays the proxy URL in the
Proxy Address field.

Authenticating proxies, (those that require username/
password credentials) are not supported with Web Proxy
Automatic Discovery. Manual Configuration must be used for
authenticating proxies. For non-authenticating proxies, any
username/password data is ignored.
- User Manual Configuration (default): Allows manual
configuration of proxy settings.
m Proxy Address: Defines the address for the proxy server.
m Proxy Port: Defines the TCP port for the proxy server.
m User Name: Specifies the User Name for proxies which require
authentication.
m Password: Specifies the Password for proxies that require
authentication.
m Re-enter Password: Confirms the password entered in the
Password field is the same.
[Save Settings]: Click to save all settings.
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m [Test Proxy]: Used to test your proxy configuration settings.
Depending on the proxy method used, the results of the test are
returned in the Proxy Test Results popup.

Web Proxy Auto Discovery Pop-up example

*J Hotspat Printing, Service Status - Mozilla Firefax

| | beepeAfi 11,22 333 .3 :3080/printeron/ Proxy Test Resutt 5P

Froxy Server Save and Test Results _CI_DB_E\

BErory Resolution Cammunication via Web Froxy Antomate Discovery moceeded|
EName DIRECT-C ommunication to POTT web st OF,

Dare

Manual Proxy Configuration Pop-up example

o |otspat Printing Service Status - Mozilla Firefox

|: hittp:#f111.22 533 .3 8060 /printeron/Proxy TestResult 5P

Proxy Server Save and Test Results Close:

B Frosy Resolubion OE

® Name promy. int

B fddress 2221121
B Hor-55L Test (HEm Responsa) HTTF OK
® S50 Test (Hitp Respanse) HITE CF

oone

D Log File Settings | The Log File settings are provided to assist in troubleshooting
potential problems. The following options are available to configure
and view log files.

[Save Log Level]: From the drop-down, select the desired level of
detail contained in the log, and then press this button. The log
contains data regarding each transaction processed via the
PrinterOn Server and HotSpot Printer.
e FINE (default)
e OFF: No logging activity
e INFO: Detailed information regarding normal operations (e.g.,
print job received)
e WARNING: serious problems that may interfere with normal
operations (e.qg., disk/directory not found)
e SEVERE: only critical, system wide messages (e.g., expired
license, obsolete software version)
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Important: Depending on the monitoring and troubleshooting
requirements, 6 log levels are provided. In most cases,
logging should be kept to a low level or not enabled at all.

[Refresh Log File List]: Multiple log files are used to ensure any
individual log file does not exceed a predetermined size.

This button can be used to refresh the list of available log files in the
log file drop down box.

[View Log File]: Click this button to open a new browser window
that will display the contents of the currently selected log file.

Note: The log filename consists of the date (year/month/day) time
(hour/minute/second) and log number.

Director20090811174238.123.1og

2 W1 12.16.5, 38:B080 - Hetupat Printing Sarvice Status - Misresofl imlarnet Explorer

Log File: Darecter200R0E11174238 262 | Ciova | [ Fisbush

2005:08-11 174237 260 CheckfobaTark sacceadsd!

2005-08-11 174237 260 Check Joke Service mbicates oo pobs avilable

2005-08-11 1743:37 293 Coenecing to: hitpalipool | cryptopant net 80 not wrng overnde peoxy seitngs.
2005-08-11 174337 384 ChecklobaTask nacceadsdl

200%-08-11 1743:37 384 Check Jobs Service mdicates no jobs avadable

2005-08-11 1744:37413 Comnectng to: hitpfipoad | crypeoprmt nee B0 not usmg ovemde prosy seitags
2005-08-11 174437 HE ChecklobsTask nacceadedi

200%-08-11 174437 549 Check Jobs Serice mdicates oo jobs avadable

2005-08-11 174537 588 Craneciing to: hitpMipood ] crypeopant ner B0 mot urng overnde prexy seitngs
2009:-08-11 174540 053 CheciJobsTask necceaded!

2005-08-11 174340053 Check Jobs Service mdicates po jobs avaelable

2050811 1T 4640 (9T Coanectns ta btalinnsl | crmbanant set Bl ol st aurmeds neaey iines =
4] Dore

) Incemet

Administrator Log Out

After viewing/modifying Service Status settings, you must log out in order to ensure that the session
has ended. To do so, click [Log out].

PRINTERON® Hotspot Printing Service Status

Remember to log out when you have finished.

Print Job Management
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V. Appendices
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Appendix 1: HotSpot Printer Operation

When printing to your HotSpot Printer, the URL or email address that you use includes the printer’s
unique 5- or 6-digit ID (xxxxx). This number is located on the label affixed to the printer, as well as the
Mobile Printing Service subscription certificate.

Note: The exact steps taken to print a document may vary based on configuration settings. Also,
depending on the size and complexity of the submitted print job, it may take several minutes for the
printer to receive the file(s) from the PrinterOn Server.

Printing Instructions for Computer Users
PC/Mac users can print in one of two ways, as follows:

Method A: Print via Web Upload

Upload a document or Web page using the printer's URL...

1. Open your Web browser.

2. Go to: www.printeron.net/ricoh/xxxxx.

3. Browse to and select the document to print or enter a Web page URL* to
print the associated page.

Enter required User Information, e.g., your email address.

Click [Submit].

ok

Note:

e Printing Options screens may display, allowing you to, for example, select the
paper size, number of copies and document type (Excel, Word, PowerPoint,
etc.), and approve the job before it is sent to the HotSpot Printer.

e Your release code is displayed, along with a tracking number (see Fig. 26). In
addition, this information is emailed to the address entered in step 4. Write
down your tracking number should you need it for troubleshooting purposes.

=
Y [ @ subject Received Size ' [A]

Subject: Release Code For 'Test+Page.doc' (1 item)

Printing Os-m
R I CO H Welcome to HotSpot Printing!
Ta gick up yeur document, go to the Ricah nology Commons with your utigus G-digit relesse code. Flaase
nabe that each code i treated a3 personal matien and 13 not svalable te anyone obher than yeu,
Your request has been processed.
Use this code to obtain your document: H
Release Code | ——— "7 Y /— Tracking Number
Tracking #2 17041024
Print another document
Y
Fig. 26
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At the HotSpot Printer....

6. Press [OK] on the HotSpot keypad** attached to the printer.

7. Follow prompts on printer's LCD panel to enter release code and print the job.

8. To print another document, select [Print another document], lower right corner (see Fig. 26).
Repeat from step 3.

Method B: Print via Email

Send email messages/attachments using any email application...

1. Open your email application.

2. Enter the printer's email address: ricohxxxxx@printspots.com.
3. Send email messages/attachments as you normally would.

Note: An email containing your release code(s) and tracking number
is sent to your email inbox.

* [ @ Subject Received Size: 7|l

Subject: Instructions For abtaining 'Test Page' (1 item)

At the HotSpot Printer ....

4. Press [OK] on the HotSpot keypad** attached to the printer.
5. Follow prompts on printer’s LCD panel to enter release code and print the job.

Printing Instructions for Handheld Device Users

Print from your Blackberry®, iPhone™ other mobile handheld devices — with Internet
access — by emailing messages/attachments to the HotSpot Printer’s email address.
See Method B: Print via Email.

* Interactive Websites that generate URLs based on user input, such as mapquest.com and amazon.
com, often contain long URLSs that are not entirely visible in the Web browser. When pasting the URL
into the file or URL field, make sure you have copied the entire URL in order for the page to print.

** For information on additional HotSpot keypad functionality, e.g., reprinting or deleting a print job, see
Appendix 2: HotSpot Keypad Layout and Operation.
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Appendix 2: HotSpot Keypad Layout & Operation

Your HotSpot Printer comes with a keypad that is used for entry of the private release code, as well as
for other functions, such as reprinting or deleting a print job, setting the language for the printer’'s LCD
panel, or checking your PrinterOn license status. Please take a moment to review these important

features.

Key
A 10-keypad

HotSpot Keypad

C D

Description
Press to enter release code or other instruction.
Note: The maximum length of a release code is 10 digits.

B [Menu]

Press to select function:

[Menu] + [1] = Print

[Menu] + [2] = Delete (Manually delete a print job)

[Menu] + [3] = Reprint (Up to five [5] reprints can be released at
the HotSpot keypad, after the first job is printed,
for a total of 6 copies. The reprint function times
out after 20 minutes, after which the file is
automatically erased from the printer’s hard disk
drive.)

[Menu] + [4] = Operator (for administrator use only). See V.

Advanced Administration, User List Management.

Hint: You can also press [Menu] repeatedly to reach associated

function, e.g., press [Menu] twice to delete a job in memory.

C Flag (Language
Selection)

Press to select a different language for the printer’'s LCD panel,
e.g., English (default), Spanish, French, Dutch, German and Italian.
All display text will appear in the selected language.
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D [¢ Back] If incorrect release code is entered, press to erase digits from right
to left.
E [?] Press to view license status. [PrinterOn x.x LicenseValid] should

display. If not, see Appendix 8: Troubleshooting.

F [X Cancel]

Press to exit current function, without printing.

[v OK]

Press to confirm entry, e.g., after release code is entered.

H [Clear]

Press to erase an entered release code, and try again.
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Appendix 3: Check Device Status via Web Image Monitor

If you wish to check the status of your printer installation, use Web Image Monitor (WIM). WIM is
firmware built into all Ricoh printers that allows the administrator to use a standard Web browser to
remotely manage the device over the network. All you need is Internet access, administrative privileges,
and the printer's IP Address; the IP Address on the Configuration Page. For information on printing the
Configuration Page, see Il. Installation, Step A: Install Printer.

To view/edit configuration settings, proceed as follows:
1. Open your Web browser.

2. Go to: http://PrinterlPAddress.

3. Click [Login]. -a 7 Emmg;
RICOH Aficio SP 4100N web Image Marstor

Home Home Engish | |SRefrash (@)

Proiter: Prink Jobs
Status | Device Info | | Counker
I
B Device Mame | RICOH Aficio 5 41008
® Locakion
W Comment
B Host Mame | ANPEZBCE —

Canfiguration

Pririber W Readr
Printes:

4. Enter credentials. Defaults:

e Login User Name: admin Web Image Monitor
e Login Password: leave field blank

5. Click [Login].

] » G et s
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6. Click [Configuration].

7. When done, click [Logout].

RICOMH Aficio SP 4100N web Image Monitor

Honig Home

Printer; Print Jobs
Status  Dewice Info | | Counter
Joby

B Device Name : RICOH Afcio 5P 41000
& Locatson 1

Conhouration = Comment
W Host Nama  : RNPEZBCES

= Q|7 1 [=¥Logout
1 Administrator
‘engish ¥ [Eretresh @ *

am
—
[ Reset Devce | [ Reset Printer ob | | )
—
(I W
Status A
T -5
Toner A
k) 0 ige
Bk ) — ud
& @ Intermet LR
ns) (] 2] (1] [#hLogout
RICOH Aficio SP 4100N e image Monitor L Administrator
W Auto E-mail Natification -~
8 on-demand E-mail Natification RC Gate:
W User Authantication Management B Setun R Gate

™ Program/Change Admenistrator
W Fumware Update

,u' Printer
E W Basic Sattings

™ Tray Parameters (FCL)
W Tray Parameters (P5)
W POF Group Password
= POF Fixed Password

Interface
W Interface SEtNQs

Network

= ipu
LRI

W NetWare
™ AppiaTalk
u SME
L

H S

W Update RC Gate Famware
= RC Gate Proxy Server

s Webpage

W Webpage

‘ Extended Feature Settings

W Stadup Setting

B Extendad Featura info
» instal

™ Uningtal

B Admirnstrator Tools

B Copy Extended Features
= Copy Card Save Data

W VM Expantion Status

MM..p..mmwam:

L @ Ineernst ww -
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Appendix 4: HotSpot-Compatible Printer Models

Color Laser Printers

Ricoh Lanier Savin
o Aficio SP C420DN-KP e LP331cn-KP e CLP131DN-KP
o Aficio SP C410DN-KP o LP226cn-IP o CLP27DN-KP

Black-and-White Laser Printers

Lanier

 Aficio SP 4100N-KP o LP131n-KP ¢ MLP31DN-KP

Important: Also check the Ricoh Website (www.ricoh-usa.com) for the most recent model
introductions.
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Appendix 5: File Format Support

Your Mobile Printing Service supports over 100 file formats....

Microsoft Office Formats

Microsoft Word 2.x
Microsoft Word 6.x
Microsoft Word 95
Microsoft Word 97
Microsoft Word 2000
Microsoft Word XP
Microsoft Word 2003
Microsoft Word 2007
Microsoft Word 2008 for Mac
Microsoft Excel 2.x
Microsoft Excel 3.x
Microsoft Excel 4.x
Microsoft Excel 5.x
Microsoft Excel 95
Microsoft Excel 97
Microsoft Excel 2000
Microsoft Excel XP
Microsoft Excel 2003
Microsoft Excel 2007
Microsoft Excel 2008 for Mac
Microsoft PowerPoint 4.x

Adobe PDF

PDF - Portable Document Format

Text Formats

Microsoft PowerPoint 97
Microsoft PowerPoint 2000
Microsoft PowerPoint XP
Microsoft PowerPoint 2003
Microsoft PowerPoint 2007
Microsoft PowerPoint 2008 for Mac
Microsoft Visio 5

Microsoft Visio 2000
Microsoft Visio 2002
Microsoft Visio 2007
OpenOffice 1.x Writer
OpenOffice 1.x Calc
OpenOffice 1.x Draw
OpenOffice 1.x Impress
OpenOffice 2.x Writer
OpenOffice 2.x Calc
OpenOffice 2.x Draw
OpenOffice 2.x Impress
OpenOffice 3.x Writer
OpenOffice 3.x Calc

OpenOffice 3.x Draw
OpenOffice 3.x Impress
StarWriter 3.0
StarCalc 3.0
StarDraw 3.0
StarChart 3.0
StarWriter 4.0
StarCalc 4.0
Starlmpress 4.0
StarChart 4.0
StarWriter 5.0
StarCalc 5.0
StarDraw 5.0
Starlmpress 5.0
StarChart 5.0
StarWriter 7.0
StarCalc 7.0
StarDraw 7.0
Starlmpress 7.0
StarChart 7.0

RTF - Rich Text Format; ASCII Text; Unicode Text - Little Endian; Unicode Text - Big Endian

Graphics Formats

PNG - Portable Network Graphic

PNG - Interlaced Portable Network Graphic
Windows BMP

0S/2 BMP

Windows BMP RLE4

Windows BMP RLES8

Windows BMP - Uncompressed bitmap
JPEG

JPEG 2000

JFIF - Baseline JPEG Good Compression
Progressive JPEG

JPEG 2000 - Code Stream

JBIG2

GIF - Graphics Interchange Format
TIFF LSB

TIFF MSB

TIFF-M MSB CCITT Group 4 Striped
TIFF-M LSB CCITT Group 4 Striped
TIFF-L MSB CCITT Group 4 Striped
TIFF-L LSB CCITT Group 4 Striped
TIFF-M MSB CCITT Group 4 Tiled

TIFF-M LSB CCITT Group 4 Tiled
TIFF-L MSB CCITT Group 4 Tiled
TIFF-L LSB CCITT Group 4 Tiled
TIFF-M MSB CCITT Group 4
TIFF-M LSB CCITT Group 4
TIFF-L MSB CCITT Group 4
TIFF-L LSB CCITT Group 4
TIFF-M MSB Raw CMYK
TIFF-M LSB Raw CMYK

TIFF-L MSB Raw CMYK

TIFF-L LSB Raw CMYK

TIFF-M MSB Raw Striped CMYK
TIFF-M LSB Raw Striped CMYK
TIFF-L MSB Raw Striped CMYK
TIFF-L LSB Raw Striped CMYK
TIFF-M MSB Raw

TIFF-M LSB Raw

TIFF-L MSB Raw

TIFF-L LSB Raw

TIFF-M MSB Raw Striped
TIFF-M LSB Raw Striped
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Graphics Formats Cont.

TIFF-L MSB Raw Striped

TIFF-M MSB Raw Tiled

TIFF-M LSB Raw Tiled

TIFF-L MSB Raw Tiled

TIFF-L LSB Raw Tiled

TIFF-M MSB CCITT Group 3 Tiled
TIFF-M LSB CCITT Group 3 Tiled
TIFF-L MSB CCITT Group 3 Tiled
TIFF-L LSB CCITT Group 3 Tiled
TIFF-M MSB CCITT Group 3
TIFF-M LSB CCITT Group 3
TIFF-L MSB CCITT Group 3
TIFF-L LSB CCITT Group 3
TIFF-M MSB Striped Packbits
TIFF-M LSB Striped Packbits

TIFF-L LSB Raw Striped

TIFF-L MSB Striped Packbits
TIFF-L LSB Striped Packbits
TIFF-M MSB NRLE

TIFF-M LSB NRLE

TIFF-L MSB NRLE

TIFF-L LSB NRLE

TIFF-M MSB CCITT Group 3 2D
TIFF-M LSB CCITT Group 3 2D
TIFF-L MSB CCITT Group 3 2D
TIFF-L LSB CCITT Group 3 2D
TIFF-M MSB JPEG

TIFF-M LSB JPEG

TIFF-L MSB JPEG

TIFF-L LSB JPEG

TIFF-M MSB LZW CMYK
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Appendix 6: WebPay 2.0 Plug-in Overview

Ricoh has collaborated with PrinterOn and WebPay Services Aps (WPS), a Danish company
specializing in Web payment processing services, to provide a secure hosted billing solution called
WebPay 2.0. Fully-integrated into HotSpot Printers and the PrinterOn Mobile Printing Service,
WebPay 2.0 is an optional plug-in that brings eCommerce capability to your HotSpot Service.

WebPay 2.0 seamlessly integrates with your HotSpot Mobile Printing Service, enabling easy Web or
email job submission. In the background, WebPay 2.0 counts the number of pages in each job,
calculates the job cost and initiates a credit card billing sequence just like any other eCommerce
transaction. The rest of the HotSpot printing process, i.e., entering a release code, etc., remains
unchanged. This offers a unique opportunity to turn your HotSpot Printer into a revenue-generating
service.

WebPay 2.0 Benefits

e Totally Secure — Every print job and financial transaction is guaranteed secure. Private release
codes are generated for each job. All jobs are erased after leaving a server or being printed.

e 100% Automated — There’s nothing for employees to do but make sure paper is in the printer.
The system is self-service to all walk-in customers.

e Extremely Easy to Use — That means no IT or customer support requirements. No
administration is required. The user simply sends the file, approves the charge request, and
enters the release code at the printer. It's that simple.

e Affordable & Profitable —The system is turn-key, and the first year of the PrinterOn Mobile
Printing Service is included in the printer’s price. The WebPay 2.0 service costs only $30 per
printer per month, (annual commitment required), and generates new revenues and offsets the
cost of printer ownership.

WebPay 2.0 Enhancements
WebPay 2.0 includes several enhancements that address the expanding use of Mobile Printing
Services.

e Global Administration, Accounting, and
Reporting WebPay
WebPay 2.0 now provides a secure portal for printer
administration and reporting over multiple locations Boeatis_
and a limitless number of devices. An administrator
tasked with monitoring HotSpot activity across an i
entire organization can do so from a centralized
portal. They can view all HotSpot printers installed P T T
under the account, monitor volumes and activity by o s
device and see network totals. With this information e e 12568 g s s 231085
companies can identify and redeploy underutilized Twsvewes
printers or change the promotion of the HotSpot I

Transactions  Feports M

E———— —
Dashboard Fon 125000 [sozsieocs | [y

Print Activity April 25, 2008 - July 25, 2049

service to increase visibility/use. Further, the

WebPay service is completely scalable, allowing
you to easily install additional devices to expand the A
— service or meet demand in high volume locations.
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e Personal Print Accounts
This feature allows business travelers and mobile executives to securely print from any computer
or mobile device to any HotSpot Printer at any location on a HotSpot Printer provider’'s network
by establishing a WebPay 2.0

Personal pre-paid debit account WebPay
with the HotSpot Printer service
provider. Using a standard credit | bnage focount

card, a user deposits funds into a
WebPay account. Then, whenever
a document is printed, the job cost
is debited from the account. The
user simply logs into their prepaid
account rather than entering a
credit card number for each
transaction. Imagine you are a
sales representative covering prr——

several states or even European B

countries, and you often stay at

Hilton hotels that offer the HotSpot Mobile Printing Service and WebPay, as illustrated in Fig. 27.

Job Details Date/Time Pages Cost Balance
Deposit ~ WebPay deposit order 544-8663  6/4/2009 8:04 10.00 10.00
Printjob  Hotspot printer Germany 6/4/2009 9:30 5 1.25 8.75
Printjob  Hotspot printer USA 6/12/2009 12:15 6 1.50 7.25
h . Printjob  Hotspot printer Netherlands 6/16/2009 7:50 2 0.50 6.75

webpay
4 d K

l_:.lj'l\'v
F'I%ﬁ F‘I:f%n L"Q{‘D"“ iy,
LLL‘ W L\"“iiv L‘;l;t{ ]

Fig. 27

For the end-user, the advantages of having a WebPay account include the ability to print to any
HotSpot Printer on the provider’'s network, not having to enter a credit card number for each print
job, plus the ability to charge all printing expenses to the same account no matter where the pages
are output. You can also log into your account, see transaction details, check balances, easily re-
fund the account, and print a consolidated report for expense reimbursement. This feature is
extremely useful for hotel chains, Wi-Fi providers, coffee shop chains, and other similar businesses
with multiple locations.
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Support for Cash Payments and Vouchers

WebPay 2.0 opens the door to greater revenue generating
opportunities by allowing walk-in customers to purchase printing
services for cash at the register, or for retailers to issue
vouchers/coupons for quantities of printed pages as a free promotion.
For instance, a café may provide patrons with $1 of free printing with
every latte. Similar to Personal Print Accounts, this is another way to

make mobile printing easy and affordable, but tailored for the retail

environment. Vouchers can only be issued by
the owner of the printer. When a retailer
subscribes to the WebPay service, they will be
able to sell vouchers in $1, $5, and $10
denominations to cash paying customers. The
voucher is printed with a code that the user
enters into their PC or mobile device to submit

Approve print job;

ABCImportantReport.pdf 3 pages
Print job total cost; 0.75 USD

Your currentbalance is: 0,00 USD
To print this jol, please make a payment to your print account. Choose amount that you would like to deposit.
Deposit |5 | USD

Minirmurn amount to deposit: 5,00

If you have a printwoucher, enter voucher code here: |XYZ

the print job.

e Integration with Back-end Third Party Accounting Systems.
WebPay 2.0 now supports the ability to integrate with third party accounting systems. This is
especially critical in the hospitality industry. When the hotel property offers HotSpot Mobile Printing
and WebPay payment services, guests can route all printing charges directly to their hotel bill, just
as with in-room movies and room service charges. This enhancement makes HotSpot solutions an
attractive, maintenance-free service.

Note: For more information on WebPay 2.0, please contact your authorized HotSpot Printer sales
representative.

L =
PRINTS



HotSpot Printer Operator’s Guide

Appendix 7: Frequently Asked Questions

Q1. How does the Ricoh / PrinterOn® Corporation partnership work?

Al.

Q2.
A2.

Q3.
A3.

Q4.
A4.

Founded in 2000, PrinterOn Corporation is a Canadian company recognized as an industry leader
and pioneer of Mobile Printing Services. By partnering with Ricoh, the two companies merge their
core competencies to deliver the industry’s first completely embedded secure mobile printing
solution.

Ricoh provides the robust, reliable printer hardware that addresses the needs of business
professionals with the highest standards for image quality. PrinterOn provides the software
mechanism to enable users to print any document to any device with total data security. Ricoh’s
Embedded Software Architecture™ completes the picture by actually integrating mobile printing
capabilities into the printer controller.

For more information about PrinterOn Corporation’s products and services, please visit their
Website at http://www.printeron.com.

What is a HotSpot Printer?

A HotSpot Printer is a secure, customizable mobile printing solution that enables a user to print
documents securely across the Internet, from any Internet-enabled computer, cell phone or
wireless handheld device.

What is PrintSpot™?

A PrintSpot™ is simply PrinterOn’s Server that receives your print instructions and files, and then
generates compressed printable data file that is directed back to the specified HotSpot Printer.
You simply upload or email your document to the secure PrinterOn Server via the URL or email
address of the HotSpot Printer. This information is printed on a label affixed to the printer.

How do | register and activate the printer?

Your HotSpot Printer ships with a subscription certificate this is needed in order to register the
Mobile Printing Service. You must first unpack and connect the printer, and then register the
device with PrinterOn at www.printeron.net/reqgister.

Registering the printer upon installation activates the service. You will also be asked to provide
email contact information as well.

Note: Step-by-step instructions for installing, registering, testing and customizing the PrinterOn
Web Pages are included in this Operator’'s Guide. See |l. Installation.
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Q5.
A5,

Q6.
A6.

Q7.
AT.

Qs.
A8.

Where do | turn for service and support?

A new HotSpot Printer is supported by a standard one-year warranty on the printer itself, along
with a one-year subscription to PrinterOn’s PrintSpots Mobile Printing Service. For first-line
technical support, in the U.S., call 1-800-RICOH-38 (1-800-742-6438), in Canada, call 1-800-263-
0815. If the issue appears related to PrinterOn, PrinterOn Corporation’s technical support will be
engaged directly to help resolve the issue. PrinterOn stands ready to help achieve the greatest
satisfaction and performance from your Mobile Printing Service.

How do | renew or extend the Mobile Printing Service?

When your HotSpot Mobile Printing Service is nearing the expiration of its prepaid one-year
subscription, contact your authorized HotSpot sales representative. You will then have the option
to purchase a 2-, 3- or 4-year Mobile Printing Service Extension from Ricoh:

o 2-year Extension: Part #: 003357MIU

o 3-year Extension: Part #: 004813MIU

o 4-year Extension: Part #: 004814MIU

Upon purchase of the Service Extension, you will receive a Certificate with an Extension Code as
well as instructions for extending the service.

How does HotSpot printing work?

You send a document from your Internet-enabled computer, cell phone or wireless handheld
device to the PrinterOn Server, using the URL or email address assigned to the HotSpot Printer.
After the document is submitted, the Server generates a compressed printable data file and
securely communicates the file back to the destination printer. You then receive a private release
code (on your computer or PDA) that is entered via the HotSpot keypad, attached to the printer.
The document prints. It is that easy!

What types of mobile printing methods are supported?

There are two methods of mobile printing integrated into your HotSpot Printer:

1. Driverless Web-based Printing: You enter the URL of the HotSpot Printer's Web page and
send documents and Web content to the HotSpot Printer. The URL (e.g., www.printeron.net/
ricoh/xxxxx)* is printed on a label affixed to the HotSpot Printer.

2. Email Printing: Also driverless, this method allows you to forward email
messages/attachments (from any computer or handheld device [BlackBerry, iPhone or
Internet-enabled cellphone]) to the email address assigned to the HotSpot Printer. The email
address (e.g., ricohxxxxx@printspots.com)* is printed on a label affixed to the HotSpot Printer.

*Note: xxxxx represents the unique 5- or 6-digit ID assigned to your HotSpot Printer.

Important: Both mobile printing methods require Internet access and nothing more. There is no
software for the user to download and install to print to a HotSpot Printer.
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Qo.
AQ.

Q10.

A10.

Q11.
Al1.

Q12.
Al2.

Q13.
A13.

Q14.

Al4.

What is “driverless” printing?

“Driverless” refers to a system’s ability to request a print job without opening the document or
choosing print parameters inside a printer driver. Driverless printing is desirable because it allows
you to send files for output without access to the authoring application, such as when a Microsoft
Word document is sent as an email attachment to a cell phone or PDA. In short, driverless
printing requires that the receiving server prepare the file for output, not the sending device, thus
enabling you to access convenient printing whenever you are away from your desk.

When sending a document to a HotSpot Printer, is the file transfer process
secure?

For complete data protection, every step of the file transfer process is encrypted using 128-bit
SSL encryption technology. Each file is erased from the PrinterOn Server immediately after
transfer to the target HotSpot Printer. Further, every job is locked safely on the printer’s hard disk
drive, until the user arrives at the printer and enters their private 4- to 10-digit release code via
the attached HotSpot keypad.

How can | search for printer locations?
Visit the PrinterOn Web site at http://www.printeron.com/index to locate PrintSpots, i.e.,
accessible HotSpot Printers in your area.

How will | know where to send the file?

As mentioned, labels are affixed to the front of each HotSpot Printer clearly identifying the URL
and email address of each printer. You can also check the PrinterOn Web site at
http://www.printeron.com/index to search for local HotSpot Printers.

Do HotSpot Printers support third-party billing/accounting systems?

Yes. Ricoh has collaborated with PrinterOn and WPS to enable a hosted billing solution called
WebPay 2.0, which counts the number of pages, calculates the job cost, and initiates a secure
credit card billing sequence just like any other e-transaction. The rest of the printing process
(entering a release code, etc.) is identical to the free process.

Reference: See Appendix 6: WebPay 2.0 Plug-in Overview.

What languages are support by the HotSpot Printer and PrinterOn Web Pages?
For global travelers, multinational enterprises and hotel chains, HotSpot Printers and the
PrinterOn Web Pages support English (default), Spanish, French, German, Dutch and Italian.
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Q15. What document file formats are supported?
A15. Your Mobile Printing Service supports over 100 file types, including:
e Microsoft® Word 2.0 > 2007
e Microsoft Excel 2.0 > 2007
e Microsoft PowerPoint 4.0 > 2007
e Microsoft Visio 5 > 2007
e OpenOffice.org
e Adobe PDF files
o Web pages (htm, html, mhtml)
e Text and RTF files
e JPEG, TIFF, BMP, PNG, and GIF picture files
Reference: For a complete File Format Support list, see Appendix 5.

Q16. Can | brand my Mobile Printing Service?

A16. Yes. You can change the design of the PrinterOn Web Pages using a simple online editor to
incorporate your company colors, logo and text. This allows you to take greater ownership of the
solution as a branded service to your customers, guests and employees. In this way it can help
you expand this unique offering and differentiate yourself from competitors who do not offer
mobile printing.

Q17. Is there a maximum file size limit for HotSpot Printers?
Al7. Yes. The maximum file size the HotSpot printer can process is 16MB.
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Appendix 8: Troubleshooting

No. Issue Action
1 Service is not e Perform the following steps to restart the service:
running, i.e.,

default printer 1. Turn printer power OFF.

display message 2. Disconnect the USB keypad cable (from rear of printer).
does not read: [For 3 T . ON
Print Release, . Turn printer power ON.
Press OK] 4. Wait approx. 90 seconds after [Ready] is displayed on printer LCD.
5. Turn printer power OFF.
6. Reconnect the USB keypad cable.
7. Turn printer power ON.
8. Wait approx. 90 seconds after [Ready] is displayed on printer LCD. The message [Print
Release Press OK] should appear on the LCD.
9. To determine service status, go to 2.
2 Cannot print e To check service status press the [?] key on the HotSpot keypad. The printer LCD will display

one of the following messages:

- [PrinterOn x.x LicenseValid]. Indicates that Mobile Printing Service application is working
properly.

- [PrinterOn x.x InternetDown]. This indicates that the printer cannot get proper connection
to the Mobile Printing Service Server. Please check printer network settings (IPv4, DHCP,
DNS, etc.). See Quick Installation Guide. Also see Item 3, below.

- [PrinterOn x.x NoLicense]. This indicates that the application cannot get a valid license
from the Mobile Printing Service Server. Please check printer’s network settings (IPv4,
DHCP, DNS, etc.). See Quick Installation Guide. Please check that the printer’s time and
date are set correctly. See Iltem 4.

Ricoh Help Desk: U.S.:1-800-RICOH38 (1-800-742-6438), Canada: 1-800-263-0815
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Appendix 8: Troubleshooting Cont.

No.

Issue

Action

3

Service status
reads: [PrinterOn
X.X InternetDown]

(Note: To check
service status, press
[?] on HotSpot
keypad)

Confirm that there is Internet connectivity from another device (e.g., computer, laptop, etc.) by
using the same Ethernet cable and physical port connection.

Confirm that there a no authentication requirements for accessing the Internet (e.qg.,
username/password, “click here to connect” messages, etc.

Ping or HTTP the HotSpot Printer’'s IPv4 Address. For the IPv4 Address, print a Configuration
Page from the device control panel. For instructions, see |l. Installation, Step A: Install Printer.
Contact your IT department or ISP (Internet Service Provider) to confirm that the TCP/IP
settings used by the HotSpot Printer are valid.

Has DHCP been disabled? If so, static DNS values must be entered.

About DHCP

The HotSpot Printer’'s default DHCP setting is “On”, in order for the DHCP Server to
automatically assign an IP Address, Subnet Mask, Gateway Address and DNS Address. If,
for example, the printer is turned off and moved to a new location, with DHCP set to “On,”
as shown below, the correct network settings are automatically assigned.

Setting Mame Value
Auto— Obtain (DHCF) (o j
[Pv4 Address 011.022.033.044
Subiet Mask 000000, DN, 000
Gateway Address D000, DN, 00

The problem arises when the printer settings are changed to DHCP “Off” and an IP Address is
manually assigned. If DHCP is “Off,” then the IP Address, Subnet Mask, Gateway Address
and DNS Address must be manually set. If any of these addresses are set incorrectly or
omitted, then the printer will not be able to communicate with the PrinterOn Server and vice
versa. This typically results in an "Internet Down" error message on the printer's LCD Panel.
With the Internet Down error, users are able to submit jobs to the PrinterOn Server, receive
their release code but, the job never downloads to the Printer because the printer can't
communicate over the Internet.
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Appendix 8: Troubleshooting Cont.

No.

Issue

Action

3

Service status
reads: [PrinterOn
X.X InternetDown]

Cont.

To correct the problem, proceed as follows:

Step 1: From the printer’s control panel, assign IP Address, Subnet Mask, Gateway Address
values. Note: Reboot the printer by turning the power off for at least five seconds.

Reference: For more information, refer to the printer’'s Hardware Guide >
Configuration, located on the Manual CD-ROM included with the printer.

Step 2: From Web Image Monitor, change the DNS Server values to match those entered via
the printer’s control panel. Important: Assign both primary and back-up DNS
Addresses.

. Make sure you have Internet access on an unrestricted network line.

. Open your Web browser

. Go to: http://PrinterlPAddress. bt B

. Enter login credentials. Defaults: ==
e Login User Name: admin e
e Password: leave blank T

. Click [Login]. S
Click [Configuration] link, left sidebar. -~ "

. Under Network, click [IPv4].

. Under Details, click [Specify] button
adjacent to [Auto Obtain (DHCP)].
Important: If the DNS server is set L
to [Specify], enter the values for the cchirs O I e
Primary (DNS Serverl) and N
Secondary (DNS Server2) servers. A T

i. Click [OK] to save changes. — =

o O T 9
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Appendix 8: Troubleshooting Cont.

No. Issue Action
3 Service status Step 3: Reboot the printer. This step is critical, as the changes will not take effect until
reads: [PrinterOn after the device is reset.

x.x InternetDown] a. Turn printer OFF and remove network cable and HotSpot keypad.

Cont. b. Turn printer ON. Wait until [Ready] appears in the display.
c. Turn printer OFF and reconnect network cable and HotSpot keypad.

Turn printer ON. Approx. 90 seconds after [Ready] appears in the display, the message [For
Print Release, Press OK]. You're ready to print.

4 Service status e This indicates that the Mobile Printing Service application running on the printer cannot get
reads: [PrinterOn a valid license from the PrinterOn Server. Please check printer network settings (IPv4,
x.x NoLicense] DHCP, DNS etc.). Also check that the time and date are set correctly. To do so, proceed
as follows:
1. At printer control panel, press [Menul].
2. Select [Maintenance], and press [OK].
3. Select [Timer Settings], and press [OK].
4. Select [Set Date], and press [OK].
5. If necessary, enter correct month, day, year, and press [OK].
6. Select [Set Time], and press [OK].
7. If necessary, enter correct hour, minute, second, and press [OK].
8. Press [Menu] to exit.
Note: Steps may very slightly, based on printer model.
5 Job is sent and e To check service status, press [?] on Hot-Spot keypad.
release code e If the license status reads [PrinterOn x.x LicenseValid], but you still cannot release a print job,
received, but there are other possible issues:
document does 1. Firewall, authentication and/or redirection is preventing HTTP/HTTPS communication.
not print. 2. A change has occurred in the TCP/IP environment. Turn the printer OFF/ON to restart the

HotSpot Service.
3. Make sure that you are not entering the tracking number instead of the release code.
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Appendix 8: Troubleshooting Cont.

PrinterOn Web
Page, but screen
reads [The page
you request could
not be found.]

No. Issue Action
6 Unavailable When the printer is accessed via the Mobile Printing Service, envelope printing, custom
printer features paper sizes, special paper types, and other advanced printer driver features are not
supported. However, advanced driver features are available when the printer is being
utilized as a standard network printer.
7 A Web_ page will Interactive Web sites that generate URLs based on user input, such as mapquest.com and
not print amazon.com, often contain long URLSs that aren't entirely visible in the Web browser. When
pasting the URL into the File or URL field, make sure you have copied the entire URL in
order for the page to print.
8 Cannot reprint a You have attempted to reprint more than five (5) copies, the maximum number available for
job (via the reprint, and/or 20 minutes has elapsed since the first print was released. After 20 minutes,
[Menu] key on the the reprint function times out and the file is erased from the printer’s hard disk drive.
HotSpot keypad)
9 Trying to open You have entered the URL (www.printeron.net/ricoh/xxxxx) using a valid printer ID (xxxxx),
PrinterOn Web but the unit is not yet registered. Register the printer and try again.
Page, but screen ) , . , ,
reads [Service Reference: See |l. Installation, Step B: Reqister Printer.
offline]
10 Trying to open You have entered a URL using a non-existent printer ID (xxxxx). Re-enter URL with correct

ID.

You typed the URL in upper case. Re-enter URL using all lower-case letters.
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Appendix 8: Troubleshooting Cont.

No. Issue Action

11 Trying to remove Super Administrators are members of Ricoh's manufacturing and technical support
an administrator, departments that require login privileges for troubleshooting purposes. As such, a Super
but screen reads Administrator cannot be removed.

[Unable to remove
the user. The user
is a super admini-
strator of the site]
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