
InSight Audit® – ICD-10 Transition Plan 
The deadline for the transition to ICD-10 is fast approaching.  This document will provide the 
key information you need for your InSight Audit® preparations ahead of the October 2015 
deadline. 

When will the ICD-10 compliant version be available? 

InSight Audit® has been compliant with the ICD-10 transition since April 2014. As a web based 
product, all clients are already using the compatible version. 

What additional hardware / infrastructure will I need to put in place? 

The transition to ICD-10 will not require any changes to the current software and hardware 
requirements currently specified for InSight Audit®. 

What additional costs can I expect? 

Craneware will not be charging fees for the upgrading of InSight Audit® to accommodate the 
ICD-10 transition.  Similarly, there will be no additional maintenance or support fees relating 
to the associated modifications. However like any large regulatory upgrade, there may be 
indirect operational costs within your own facility/organization associated with these 
changes. 

How will the User Interface change for InSight Audit®? 

The User Interface for InSight Audit® will contain only a very minor labelling change to 
rename the ICD-9 field to read “Diagnosis Codes”. 

The new ICD-10 codes will be automatically extracted from your 837 claims just as ICD-9 
codes are today, and displayed in the Patient Record. 

We expect to continue to accept dual code input for approximately 3 years to allow our 
clients to support RAC or compliance issues that may be of concern. 

What preparations do I need to make? 

InSight Audit® already accommodates the 5010 version of the HIPAA interfaces and so your 
ICD-10 import files will continue to operate as before and no adjustments will be necessary.   

What testing will I need to perform? 

InSight Audit® has been fully tested by our Quality Assurance team prior to release to our 
clients.  We do not anticipate that you will need to perform any further testing or validation 
for InSight Audit®. 
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What training is available? 

The enhancements to InSight Audit® have been designed to be very intuitive and therefore we 
do not anticipate that users will require any additional training.  The User Manual and the 
regular InSight Audit® training sessions will shortly be updated to take account of the 
presence of ICD-10. 

ICD-10 Transition Assistance  

Should you have any questions or require any assistance relating to this document please do 
not hesitate to contact our Client Services Team at the e-mail address below. 

Contact Details: 

Craneware Client Services Team: 

e-mail: clientservices@craneware.com  
Tel: 615 869 4050 
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