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1 Installation

1.1 Step 1: Make sure that...

» you have an operating system that is supported by your M-Budget Data Manager (MDM). Please note the
instructions on the packaging of your modem;
» you have the M-Budget Mobile Internet SIM card plus the corresponding PIN code to hand.

1.2 Step 2: Inserting your SIM card

Remove the M-Budget Mobile Internet SIM card provided from the SIM card holder and insert it into your
M-Budget Mobile Internet modem. Please note the image printed on the modem for the correct insertion of
the SIM card.

Do not throw your SIM card holder away; it contains important information such as your PIN and PUK codes.

1.3 Step 3: Installing software

The device driver and connection software are installed directly from your M-Budget Mobile Internet modem.
As soon as this is inserted, installation starts automatically. The installation wizard guides you through the
installation process step by step.

If you select a language other than “German” here, you can change it back once installation is complete.

The following windows are displayed (from top left to bottom right):

License agreement

3M+ Licence agreement
Conditions of use
Please read the following provisions carefully before installing

MOBILE the software or selecting "Accept”. By installing the software or
selecting "Accept” you are indicating your acceptance of the

4 v-Budge
Please choose the language of instalation: ata Manager 2.0 & T T 4
B inaows 3 s INTERNE conditions of use set out in this agreement.

1. Subject

© Accept

1 do not accept

Installing M-Budget Data Manager 2.0.0

A7
@ Setup Wizard instals M-Budget Data Manager 2.0.0. This may

e/ upgrade of your computer piease ensure that your notebook is = Youmust restart your system for the configuration

power supply system. The update/upgrade must not be interrupted [ \

F— [ changes made to M-Budget Data Manager 2.0.0 to
take effect. Click Yes to restart now or No if you plan

to manualy restart later.

Please wait while th

Status:  Writing system registry values

_—

Problems with auto-start

» If the installation wizard does not start automatically (from either the modem or the memory card),
you can start it manually.
From the Start menu, select the My computer item (on Windows Vista and higher, select
Computer) and double-click on the CD-ROM/DVD drive where the installation media is inserted.

M-Budget Mobile Internet 4
M-Budget Data Manager for Windows



2 First steps with M-Budget Data Manager

With M-Budget Data Manager (MDM) you can use the following functions for mobile communication on your
PC or notebook:

» Establishing Internet connection

» Sending and receiving SMS messages

> Using contacts from Microsoft® Outlook® or Windows®

» Querying and reloading credit on your M-Budget Mobile Internet prepaid account.

Once MDM has been installed, you will find a new M-Budget Data Manager icon on your desktop and within
the menu Programs.

The application will start immediately after installation and one-time initial configuration using the wizard and
you will see the main window on your screen. When the software is active, an icon will be displayed in the
bottom right-hand corner of your PC or notebook’s information area.

2.1 Establishing/closing a connection

You open the connection software by double-clicking on the icon.

M-Budgét
Data Manager

To establish a data connection, click on Connect (your M-Budget Mobile Internet modem has to be plugged
in), and to end the connection, click on Disconnect. Billing starts as soon as you click on Connect and use

connection technology which is subject to a charge (2G or 3G).

When prompted to enter your PIN, enter the PIN for the SIM card and confirm by clicking OK. You will find the
PIN on the back of the SIM card holder.

Please note

» If you enter the wrong PIN three times, your SIM card will be blocked.
You can lift the block by entering your PUK and choosing a new PIN. You will find the PUK on the
back of the SIM card holder.

Once you have entered the PIN, MDM will search for available networks (this is the initialisation process).
This process is dependent on network coverage and may take up to 90 seconds.

MDM tells you when it is ready to connect by displaying Connect in bold. Click on Connect to establish a
connection to the Internet. During the time it takes to establish the connection you will see the M-Budget logo
changing from black-and-white to colour.

As soon as you have a connection, the M-Budget logo will remain in colour until you terminate the connection,
and instead of seeing Connect, you will see Disconnect in bold.

You are now connected with the Internet and can visit websites, send and receive e-mails, stream TV and
radio programmes, shop online, etc.

Click on Disconnect to end the connection with the

Internet. You will then see the credit you have
Your remaining credit is Fr. 27,71. Check itemised ..
statement or top up at m-budeget-mobile.ch remamlng'
OK
Don’t display this message again.
M-Budget Mobile Internet 5
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3 M-Budget Data Manager in detail

The main window of M-Budget Data Manager (MDM) is the core of the application. Here you can see the
status of MDM, how much prepaid credit you still have and when it expires and you can top up your credit in
various ways. You can also see all connection types that have been defined, view their current availability and
change their settings. You can establish an Internet connection from this window and send and receive SMS
messages using the network technology available. You will see the following buttons and symbols:

3.1 Main view

[ = = Main view (no stick connected)
3‘“{3&"' Connect You can recognise this thanks to the following:
a) Connect is not active and is shown in grey
Remaining CHF 28.8% +
I Updated Today at 13:32 =
" W|°1 WLAN Mot available E:pw‘res on 30.0;[.2013 gudgz Connect
= &

More

b) WWAN is grey and No adapter is displayed

(;;' Metworks ¢, Subscription °f Services #C Settings [#] Help

4] — 2 Main view — no connection
zudgd' Connect You can recognise this thanks to the following:
- a) Most recent prepaid details are shown
e ooted Today o 1832 b) Connect is active and shown in black

[ W|“] WLAN Mot available Expires on 30.05.2013

b w3 UMTS anl Available: M-Budget More

Metworks !?,' Subscription f Services ST Settings [+] Help

(&)
(&

1] — = Main view — with connection
3M+ Disconnect You can recognise this thanks to the following:
a) Most recent prepaid details are shown
. s b) Disconnect is active
w O WLAN Not available Expires on 30.05.2013
»u T3 HSPA  .auil| Connected: M-Budget More

'::' Networks 6-: Subscription o Services A Settings [+] Help

The main view is made up of the following sections:

] M-Budget Data Manage Yellow (on left): connection area
Green (top right): messages
Blue (right): usage
Pink (underneath): for additional views
M-Budget Mobile Internet 6
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3.2 Additional views

In the main view, you have the option of showing additional views separately by clicking on the individual tabs
near the bottom of the application. You will find a description of the individual additional views in the following
sections.

3.2.1 Additional view: Networks

Main view with additional view of recognised network
types and their availability.

3M+ Disconnect

You can also enter further networks here. You could

Remaining CHF 28.8%

P Updated  Today af 13:35 typically enter your own WLAN networks to allow MDM
[ 0’|“] WLAN Mot available Expires on 30.05.2013 to Connect to these automatlca”y
ru I3 UMTS ark Connected: M-Budget More

(0) Metworks | 42 Subscription f Services | A Settings | [5] Help

=
[l

I3 M-Budget WWAN .1 Connected

You can change network priorities by clicking and dragging.

Add a new network *

You can also enter public WLAN networks, but be aware that some of these networks may be subject to a
charge. These charges cannot be paid using your prepaid credit, but are generally covered using special
value cards or a credit card. In some cases, connections are not possible until after you log in via web
browser.

3.2.2 Additional view: Subscription

In this window you will find various sections relating to your prepaid connection and credit as well as statistics
and limits.

For more information see section 4 “Prepaid” starting on page 8.

3.2.3 Additional view: Services

In this window you can create SMS messages easily and conveniently and send them straight from your
notebook.

For your SMS contacts, you can use your contacts from Microsoft® Outlook® or Windows®. For these
contacts, it is sufficient to have registered just the mobile phone number for you to be able to use them to
send SMS messages. Alternatively, you can enter the phone number directly.

Please note

> MDM does not need to have a connection in place in order to send SMS messages.
Sending and receiving SMS messages happens automatically if the network is available (GSM or
UMTS), but the M-Budget Mobile Internet modem must be inserted and in operation.

The SMS window is split into the menu bar, folder view, folder content and SMS content window. To manage
your SMS messages, you can:

M-Budget Mobile Internet 7
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4 Prepaid

M-Budget Mobile Internet is a prepaid product where sufficient credit needs to be available before the product
can be used, and the product can be used for as long as there is credit remaining.

You will find all relevant details in the additional view Subscription.

Important

» Your M-Budget Mobile Internet credit can expire. The corresponding expiry date is shown in the
main view, directly beneath the credit available.
You can avoid your credit expiring by reloading more credit before the expiry date. When you do
this, the expiry date is extended by the period of validity of the new credit you have loaded.

Remaining CHF 28.8%
Updated Today at 13:35
Expires on 30.05.2013

Mare

Please note

» For technical reasons, it is not possible to continually update your credit during an active
connection.
Your available credit can only be updated once you close your connection.

Important
» Automatic program updates and similar activities during an active connection can generate data
traffic in the background and, therefore, costs.

0] = K Main view with additional display of active prepaid

information
$M+ Disconnect

When you have an active connection, clicking on

o Cndeted. Toduy ot 1335 Customer center takes you directly to the log-in
S I v Not avelzble Expires on 30.05.2013 page of online client Self Care from M-Budget Mobile
»u 35 UMTS il Connected: M-Budget More

at www.m-budget-mobile-service.ch/mbudget.

() Metworks | €7 Subscription | % Services | € Settings | [5] Help

Information

M-Budget telephone number (MSISDN): +4177405%223 Update Your Standard Iog_ln data are.
Manage my personal data: Customer center Username: Phone number of the current prepaid
connection
Password: PUK of the SIM card used
Credit top up +
A u You can change the password within Self Care at
any time.

MDM supports both of the main ways of reloading credit, using a voucher code and by reloading online via
the Internet. Both ways can be called up in this window. You can switch directly within the section as shown
below.

M-Budget Mobile Internet 8
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http://www.m-budget-mobile-service.ch/mbudget

-1l M-Budget Data Manag

ZifE

CI=1 Updated Today at 13:35

Disconnect

Remaining CHF 28.8%

u| 0 WLAN
pe T UMTS .

Not available Expires on 30.05.2013
Connected: M-Budget More

() Metworks AT Settings | [+] Help

Information +

#2 Subscripion | () Senvices

Credit top up

Balance
CHF 28.89 Update

Today at 13:35
30.05.2013

My balance
Updated
Expires on

Top up with Value Card
Value Card security code (PIN) Top up
Top up with a Credit Card

Top up online Top up

Statistics +

m - x

Disconnect

Remaining CHF 28.8%

CIE =1 Updated Today at 13:35
u O WLAN Not available Expires on 30.05.2013

»u I3 UMTS .l Connected: M-Budeet More

() Metworks [#] Help

Information +

#2 Subscripion | () Services | € Settings

Credit top up +
Statistics

KB Data volume

6 Months

Domestic limit: 0 B

Define warning limits

Aug Sep Oct Moy Dec Jan

Values are for orfentation only. SM5 will be charged separately

Main view with additional display of prepaid credit
information

When you click on Update, your remaining credit is
queried immediately. Please note, however, that any
connection costs to be charged will not be deducted
until after the connection is terminated.

You will find further information on credit in section
4.2, Reloading credit, starting on page 10.

Main view with additional display of usage statistics

The statistics show you more detailed information
about your connections. This gives you a rapid
overview of your time spent online. All the data
shown are approximate values.

Only those costs charged via prepaid credit are
shown in the statistics.

By selecting various parameters, you can choose to
view only those statistics you want to see.

First, select the required parameters from the two
pull-down menus. A distinction is made between data
volume, (usage) time, days of use and SMS. You
can also select the time period you want to see.

Here you can also change or delete limits you have
specified previously. To do this, click on Define
warning limits.

M-Budget Mobile Internet
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4.1 Setting and displaying limits

If you have set limits, these are displayed in the statistics and via a window whenever a limit is exceeded.

You have exceeded the following limits:
Volume domestic {1MB).

0K

You can specify limits for volume (MB), time (hours) and days of use (days) as well as for SMS messages
(sent). If these limits are exceeded, a message to this effect automatically appears on your screen. This
allows you to keep your costs under control at all times.

The statistics also show your chosen limits graphically by means of a line once you have selected the
appropriate parameters. The limits are shown in the statistics by a blue dotted line. If a limit you have
specified is exceeded, the horizontal line turns red. If you have activated monthly statistics in your MDM view,
the limits are also shown there by means of a red indicator. If a limit is exceeded, the numbers above the
corresponding display bar turn red.

Please note

» Limits are purely for your information and do not control the MDM in any way. This means that you
can continue using your M-Budget Mobile Internet even after you have exceeded your limits. The
notification that appears on your screen is simply for your information.

» > The stated values should be treated as a guide. Costs are calculated on the basis of
Swisscom’s billing systems. SMS and other chargeable services are calculated separately.

> ltis only when the prepaid credit is used up that a connection is terminated automatically.

4.2 Reloading credit

You can top up your credit for your M-Budget Mobile Internet as follows:

» Online via the Internet at www.m-budget-mobile.ch/topupde, or via the homepage - Guthaben Aufladen
(reload credit via a credit card or PostFinance Card or eFinance)

» At Migros by purchasing a value card for various predefined amounts and then entering the security
number in M-Budget Data Manager (MDM) or using a separate mobile telephone with an M-Budget
Mobile or Swisscom contract.

4.2.1 Reloading online via the Internet

You can reload credit online via your MDM or via any computer connected to the Internet. Loading takes
place via the SSL-encrypted website www.m-budget-mobile.ch/topupde.

4.2.1.1 Reloading via M-Budget Data Manager (MDM)

In MDM, switch to the additional view Subcription and the section marked Credit top up. This link opens the
same M-Budget Mobile web page in your web browser as described the following section.

Important
» If you do not have any credit remaining you cannot establish a connection with the mobile
broadband network, not even to reload credit online using a credit card or PostFinance card.

M-Budget Mobile Internet 10
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http://www.m-budget-mobile.ch/topupde
http://www.m-budget-mobile.ch/topupde

4.2.1.2 Reloading via a separate computer

You can, for example, reload your M-Budget Mobile Internet credit from your office PC. To do this, go to
www.m-budget-mobile.ch and then click on “Guthaben aufladen” (German), “Recharges” (French) or
“Ricaricare” (Italian), or go directly to www.m-budget-mobile.ch/topupde (German), www.m-budget-
mobile.ch/topupdfr (French) or www.m-budget-mobile.ch/topupit (Italian). Please accept our apologise to not
offer an English top-up web page.

In the screen shown, enter the telephone number of your M-Budget Mobile Internet SIM card, the amount you
wish to reload in whole Swiss francs (minimum amount possible is 10 Swiss francs) and the card details
required. You can pay using Mastercard credit cards (e.g., also the M...Mastercard), Visa cards and American
Express cards. You can also pay via PostFinance. You can choose between charging the amount to your
PostFinance card or having it debited directly from your eFinance account with PostFinance.

Please note

» In order to be able to reload credit to your prepaid account, you must have the phone number of
your M-Budget Mobile Internet SIM card to hand. You will find your personal number on the
Prepaid packaging, on the SIM card holder and in the Credit top up section of the M-Budget Data
Manager, additional view Subscription.

Important
> If you do not have any credit remaining you cannot establish a connection with the mobile
broadband network, not even to reload credit online using a credit card or PostFinance.

4.2.2 Reloading via a value card

You can buy M-Budget Mobile value cards at any Migros cash desk, with various predefined amounts
available.

Important
» You must use a value card from M-Budget Mobile to reload M-Budget Mobile Internet credit. No
other value cards, such as those from Swisscom for NATEL® easy ... for example) can be used.

4.2.2.1 Reloading via M-Budget Data Manager (MDM)

If you wish to use a reload code (eVoucher, reload PIN or value card), in MDM switch to the Subscription
additional view and the Credit top up section and enter the value card's reload code, beginning with 60, in
the Value card security number (PIN) field. Then click on Top up on the right.

Please note
» You can reload M-Budget Mobile credit using a valid M-Budget Mobile Internet value card at any
time, even if you have no credit remaining.

4.2.2.2 Reloading via a separate mobile phone

(Works only with mobile phones with a pre- or post-paid SIM card from either M-Budget Mobile or Swisscom):
Dial *123* from your separate mobile phone and then enter the security code for your value card and * again,
followed by the phone number of your M-Budget Mobile Internet SIM card. Complete your entry by
entering # and press the call button (e.g. the green handset).

Example: *123*60123456789123*0774123456#

M-Budget Mobile Internet 11
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Please note

» In order to be able to reload credit to your prepaid account, you must have the phone number of
your M-Budget Mobile Internet SIM card to hand. You will find your personal number on the
Prepaid packaging, on the SIM card holder or in the Credit top up section of the Fehler! Kein
Name flur eine Eigenschaft Ubergeben.Subscription additional view in MDM.

Important

» In order to reload credit on to your M-Budget Mobile SIM card in this way, you need to have a SIM
card from M-Budget Mobile Internet or Swisscom (prepaid or subscription) inserted into your

separate mobile phone.

4.3 Active Options

M-Budget Mobile offers you various options or service features that you can activate easily and conveniently
online or by texting the relevant keywords (e.g. START DATAPACK to 444). You can find these service

features at ,My Account” > My Options > More

Purchased options are indicated by the Data Manager in the overview with an icon.

|| M-Budget Data =T X

l ZM+ Disconnect
&b

Remaining CHF 46.44

" Updated Today at 15:56
o Expires on 08.06.2015
»u TUMTS .l Connected: M-Budget Vs

() Networks = € Subscription | () Services =& Settings Help

You can look at a detailed overview of your data packages in the "subscription” tab - "buy credit".

|1] M-Budget Data =T X

ZM+ Disconnect
&b

Remaining CHF 46.44

" Updated Today at 15:56
o Expires on 08.06.2015
»u T UMTS  .nil] Connected: M-Budget s

() Networks | €7 Subscription | 7 Services | € Settings  [3] Help
Information

Credit top up

Balance and active options

My balance CHF 46.44 Update
Updated Today at 15:56
Expires on 08.06.2015
National Data Package (NDP) 150 MB
Expires on 23.06.2014
World Option Flex (WOF) Active
Expires on 15.06.2014
Top up and buy data options online My Account

Top up with Value Card

Value Card security code (PIN) Top up

Statistics

In the menu entry "credit and active options" you will
find the remaining volume of the active data
packages and how long the volumes are still valid.

M-Budget Mobile Internet
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4.4 Roaming Networks

Roaming network coverage is indicated by a special icon (globe) in the Data Manager.

@M-BudgetDataManager EI = @

zadge{- Verbinden .

Verbleibend CHF 13.89

Ll - Aktualisiert Heute um 0%:40
130 W|°] WLAN .t Verfiigbar: WLAN_F2CC Lauft aus am
= I3 UMTS .t Verfuigbar: vodafone ES Mehr

() Netzwerke z-:'- Abo f, Dienste A% Enstellungen | [3] Hilfe

M-Budget Mobile Internet
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5 Settings in M-Budget Data Manager

To go to settings, open the Settings additional view.

The window will extend downwards and will be split into three different sections.
At the very bottom you will find the Advanced settings button.

These sections are set out below.

5.1 Basic settings

im-audget Data Monag . ; ; 5@[2! |
_

Disconnect

2R

"
=) b wLaAN
vu T UMTS

Not available
Connected: M-Budget

() Networks 43 Subscription | [ Services

Connection and Behaviour
Start M-Budget Data Manager with Windows:

Connect automatically:

Connect without confirmation?

Default Settings

Version and Updates

Remaining CHF 28.8%
Updated Today at 13:35
Expires on 30.05.2013

More

/% Settings | [3] Help

Advanced settings >

Disconnect

Or->
=) B WLAN
re I UMTS

Mot available
Connected: M-Budget

() Metworks !?,' Subscription | [ Services
Connection and Behaviour

Default Settings

Configure basic settings

Restore default settings

Restore default answers to popups

Version and Updates

Remaining CHF 28.8%
Updated Today at 13:35
Expires on 30.05.2013

More

A Settings [£] Help

Configuration wizard
Restore defaults

Restore answers

+

Advanced settings

Main view with additional display Settings, MDM
section Connection and Behaviour

Please note that if you automatically allow
connection automatisms (as shown on the left) this
can trigger connection charges even when you are
not consciously using the Internet; e.g. installed
programs can search for updates and, when you are
connected, may download and install them without
asking first. Such charges are not subsequently
deemed to be the result of error or a fault in MDM
and will not be reimbursed.

Main view with additional display Settings, MDM
section Default Settings

You can use this to call up the configuration wizard,
which is automatically started one time only following
the initial installation.

You can also use this section to reset MDM back to
default settings. To do this, click on Restore
defaults. When you do this you can decide whether
you want to also delete any WLAN networks you
have entered yourself.

@ ‘Warning

[ 28 |

After pressing OK all MDM settings including all
network profiles will be reset to defaults.

Delete WLAN profiles from Windows

MDM might disconnect and restart -
Please save all open SMS messages, contacts, etc.

0K Cancel
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Disconnect

o>
= 0 wWLAN
va IJUMTS .

Mot available
Connected: M-Budget

() Metworks 43 Subscription | () Services
Connection and Behaviour
Default Settings

Version and Updates

Installed version of M-Budget Data Manager

= Motify me when an update is available

Remaining CHF 28.8%
Updated Today at 13:35
Expires on 30.05.2013

More

A% Settings | [3] Help

2.0.0 (build 23162)
Check for updates

Advanced settings >

5.2 Advanced settings

zM{- Disconnect
Remaining CHF 28.8%
(=2 Updated Today at 13:35
w ) WLAN Not available Expires on 30.05.2013
» = I3 UMTS a1l Connected: M-Budget More
() MNetworks 4 Subscription f Services | € Settings | [5] Help
< Back
Mobile network (4G, WWAH)
PIN: Activated Activate
Deactivate
Change
3G preferred
Save
M-Budget (<Automatic» Selection
<Automatic Network search Save
WLAN (WiFi) +
Ethernet (LAN) +
Connection +
Appearance +
Powser mﬂl‘lﬂgEmEl‘ll +
Settings and data backup +
Mobile network (4G, WWAN)
PIN: Activated Activate
Deactivate
Change
3G preferred
Save
M-Budget [<Automatic= Selection
Metwork search Save

Main view with additional display Settings, MDM
section Versions and Updates

We recommend you activate MDM update
notification, even if in a very small number of cases
updates result in download charges which you will
then have to pay. To save on costs, we recommend
that you only download an update when your PC or
notebook is connected with your WLAN at home.
Please note that we only provide updates for
functional changes and error rectification.

You can click on Check for updates at any time in
order to trigger a manual search for updates. You
can find further information on software updates in
section 9.3, Online-Service, on page 25.

Main view with additional settings view -> Advanced
settings

These advanced settings are grouped by connection
type and usage. The main points of the individual
areas are described below.

The settings for the mobile network are essentially
broken down into SIM card management (PIN
management) and technology selection.
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5.3.1 SIM card PIN

In the upper part of the window, you can choose how MDM is to handle the PIN code for the SIM card.

Activate PIN query means that you always have to enter the PIN code when you start MDM and the M-
Budget Mobile Internet modem with SIM card is inserted.

Please try again (2 attempts remaining).

Enter PIN 1: sene
» Hide entry
OK Cancel

Deactivate means that you will not be asked to enter the PIN. For security reasons we recommend that you
activate the PIN and/or leave it activated.

Change enables you to choose a new combination of digits for the PIN. To do this, you must first enter the
current PIN in the first field. Then enter the new combination of digits in the Enter new PIN field and again in
the Confirm new PIN field. Click on Finish to confirm your selection and the information you have entered.

Please note
» Changing your PIN code does not influence the password for your account in Online Self Care at
www.m-budget-mobile-service.ch/mbudget.

5.3.2 Technology selection

Under Technology selection you can specify your preferred network technology.

You have the following options:

» 3G preferred
M-Budget DM selects UMTS or HSPA technology wherever possible.
If no such network is available, M-Budget DM will attempt to establish a connection using a different
network technology.

» 3G only
M-Budget DM only selects UMTS or HSPA technology. If no such network is available, M-Budget DM will
be unable to establish a connection.

» 2Gonly
M-Budget DM only selects EDGE or GPRS technology. If no such network is available, M-Budget DM will
be unable to establish a connection.

Click on Save to confirm your choice of technology.

Please note

> When you make a technology selection you should note that, in peripheral regions, 3G (UMTS)
coverage may achieve better data throughput if the technology selection is set to 3G or even 2G.
This prevents a situation where MDM attempts to shift between 2G and 3G too often and uses up
power and connection capacity unnecessarily.
Where there is good 3G coverage, we recommend you select 3G preferred.

» Both the network search and the network and technology selection are only possible when there
is no connection. A data connection is not possible with all listed networks.
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In Network selection you can choose whether MDM selects the mobile communication network
automatically or whether you prefer to select it manually. You have the following options for this network
selection:

Any network (automatic mode)
MDM automatically selects the network with the best field strength and the available transmission technology
permitted for M-Budget Mobile Internet.

Manual network selection (manual mode)

To select a network provider manually, click on Network search.

Depending on your location and the field strength of the available transmission technologies, this process
may take up to two minutes. Select one of the available networks by clicking on it and confirm your selection
by clicking on Save. This process involves a short waiting time.

5.4 WLAN (WiFi)

WLAN (WiFi) You can use this setting to define whether you want
=1 MOM shall manage WLAN to have your computer’s WiFi access managed via
WLAN adapter to manage: MDM Or V|a the Operatlng System

Synchronize profiles with Windows: Yes

You can configure MDM for WLAN management in the WLAN tab. Select M-Budget Data Manager (MDM)
shall manage WLAN if you want MDM to establish WLAN connections via the WLAN module (preferred
default setting).

If you do not want this to be selected, for example because you want to use different WLAN management
software, click on the blue box, which will then disappear.

Please note

» There may be problems of incompatibility between MDM and other WLAN management or
connection management software already installed on your notebook. This is especially true if you
select MDM shall manage WLAN. In such cases, M-Budget Mobile cannot guarantee that WLAN
access will function perfectly and cannot accept liability for the consequences of MDM's failing to
function. To prevent problems of incompatibility, we recommend uninstalling any other connection
software on your notebook.

» For your MDM to be able to switch autonomously between the mobile network and WiFi (WLAN),
WLAN control must be managed via MDM.

5.5 LAN (Internet via cable)

Ethernet (LAN) You can use this setting to define whether you want
Managed while connected i to have your computer’s cable Internet access (LAN
Ethernst (LAN) adapters to manage: cable, ethernet, etc.) managed via MDM or via the

» InteliR) B257%Y Gigabit Metwork Connection

operating system.

Please note
» For your MDM to be able to switch autonomously between the mobile network and cable Internet,
LAN control must be managed via MDM.
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5.6 Connection

Connection Provided you have defined MDM as the
In the connecton designer vou can define how the M-Budeet Data Manager should management program for WLAN (W'F') and LAN,
configure your connection (Metwork priorities, VPN connections, Printers, Browser . N .. . .
Proies and Homepages). you can define priorities for the various connections
Open Cannection Designer between each other as well as detailed settings for
these connections.

Please note

» When MDM is used, in particular, in company networks and connections with high levels of
security (VPN) it may be compulsory to select targeted settings to be able to use such access at
all for Internet access. Please consult the network manager for the correct settings to be used.

» Ifin doubt DO NOT CHANGE these settings.

5.6.1 Connection Designer

In the Connection Designer you can create new connections and edit existing ones.

First click on Open connection Designer. A new window will open, split into two areas. You can create a
new connection view on the bottom-left side by clicking on New connection intent.

You can rename this profile by right-clicking on it (i.e. the profile you have just created) and selecting Rename
Connection intent. As soon as you create a second profile, a pull-down menu appears below the Connect
button. Here, you can select the connection view before any connection is established. MDM then adopts the
defined connection components for each individual connection view.

Here's how it works: On the right-hand side of the connection designer you can define how MDM
establishes your connection. You can assign network priorities, VPN connections, printers, proxy servers and
browser home pages to your connection view by dragging and dropping.

Create a new entry for the corresponding connection component by clicking on New Connection intent. The
wizard guides you through the process step by step. First select the required connection component from the
column on the right and then drag it into the connection views in the large window on the left.

Below are two examples by way of explanation:

1) You can define different profiles, such as at home, in your office,
holiday home, etc., to predefine all locally valid settings for Internet
access or locally available printers.

2) You can set up different profiles, for example a profile without WWAN,
in order to save as much on costs as possible, with the restriction that
you can only access the Internet with WLAN and LAN. The second
profile would then contain activated WWAN and provide you with
targeted access to the Internet via 2G/3G with all that entails in terms of
costs.
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5.6.2 Choice of connection

If you have defined more than one (1) connection

+ . view, they will all be listed in a pull-down menu below
Disconnect . . . .
ZM the Connect or Disconnect button in the main view.
Internet
s
n I WLAN Mot available
v u I3 UMTS .l Connected: M-Budget

5.7 What you see

5.7.1 Language

Select the desired language for M-Budget Data Manager (MDM) from the pull-down menu. You can choose
from English, German, French and Italian. The language setting is only changed if you explicitly permit this
when asked for confirmation. When restarted, MDM will automatically be in the new language you have
selected.

5.7.2 General

» If you select Minimise to notification area, when MDM is minimised it is only shown at the bottom right
of the screen. Double-click on the MDM icon in the tray at the bottom of your desktop to show the MDM
again. You should note that the operating system “hides” the icon by default and only shows it if you
stipulate manually that all icons should be displayed. You can activate and deactivate this “hidden” status
for each icon in the operating system settings. We recommend that you have the MDM icon displayed at
all times so that you can see at a glance whether you have a connection.

» If you activate Show connection-related notifications, you will notified of all connections. However, you
will also be notified of all changeovers between the types of connections and interruptions in connections,
whether you want them or not.

» Select Show notification of incoming SMS to be notified of a prepaid credit that is due to expire or a low
level of remaining credit, for example. If you regularly send SMS messages to other people via MDM, it is
good to be notified of their reply SMS messages without having to keep an eye out for them on MDM all
the time.

Notification likewise takes place via the tray.
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6 Help

Click on the additional view Help to receive various types of support.

zudgt+ Connect

November
L=

= 0 wWLAN Mot available
LI

Data volume 0B

Days 0 days
More

() Metworks | 43 Subscription cfy Services | & Settings | [5] Help

Repair

These repair tools will help you solve the most =
. Repair
common connecton problems.

User Manual
Support
System information

About

+ 4+ |+ |+

3udg&+ Connect

u| o= Data volume 0B
= 1) WLAN Not available Days 0 days
G- ]

November

More

() Metworks | # Subscription | (f; Sendces | € Settings | [5] Help

Repair

User Manual
Discaver the benefits of using M-Budget Data Manager
. User Manual
in the user manual.

Support.

System information

About

Main view with additional view Help -> Repair

Clicking on Repair starts a wizard that tests and, where
necessary, tries to repair the main software elements
individual.

If a repair is not possible, MDM has to be reset to default
settings before it is worth carrying out another attempt.

If this is still unsuccessful, the entire MDM must be
uninstalled and reinstalled after a restart.

Main view with additional view Help -> User manual

The guide is displayed when you click on User manual,
provided you have installed Adobe Acrobat Reader
(available free of charge at www.adobe.com).
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$M+ Disconnect

Dl = Updated Today at 05:0%
u| b wLAN Mot available Expires on 30.05.2013
p o I3 UMTS 11l Connected: M-Budget More

Remaining CHF 27.4%

() MNetworks | & Subscription | () Services | & Settings | [i] Help

'-. Online service help

Tools for the support personnel

Diagnostic report

i@

Repair +
User Manual +
Support

o®e

NetViewer
- Show Log File
System information +
About +

Main view with additional view Help -> Support

When you click on Customer center the standard web
browser installed is started with the appropriate M-Budget
Mobile URL. This website is also available at www.m-
budget-mobile-internet.ch/service-de.

Online service help provides you with a screen where
you can start a search by entering a word and the
corresponding answers are then displayed, as is the M-
Budget Mobile hotline number.

6.1 Tools for M-Budget experts

ST W W S Main view with additional view Help -> System

ZM+ Disconnect
&

Remaining CHF 46.44

Ll - Updated Today at 15:56
o Expires on 08.06.2015
»= TEUMTS  .aill Connected: M-Budget Meaa

() Networks | €7 Subscription | () Services | € Settings | [3] Help
Repair

User Manual

Support

System information

WWAN device
Device Huawei E3531
Model E3531
Firmware version 21.318.25.02.103
Hardware version CH1E3531SM
Serial number D7LBYA33A0%00197
Driver version 1.0.11.0
IMEl number 862455020218635
WWAN status
Hardware switch On
Software radio On
Mobile network M-Budget
Network technology UMTS (3G)
PIN status Activated
Signal strength -75 dBm, level 6 of 6
GSM registration Registered on home network
Data registration Registered on home network
Current APN gprs.swisscom.ch
About

[T

information

If you contact an M-Budget Mobile hotline agent for help,
you may need this information.
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Cle= Data volume 0B
» ) wWLAN Mot available Days 0 days
s Mare

November

) Metworks | &

© : Subscription f Services | A Settings | [5] Help
Repair

User Manual

Support

System information

About

M-Budget Data Manager 2.0.0 (build 23162)

+ WHITESTEIN
Technologies

Developed by Whitestein Technologies AG. All rights reserved.

License Asreement

This product uses software developed by the OpenSSL Project for use in the OpenS5L
Toolkit (http://www.openssl.ora)

This product uses Nokia Qt under the Lesser General Public License

+ 4+ |+ |+

7 Uninstallation

Main view with additional view Help -> About

In this section you will find details about the software
version of your M-Budget DM and about the developers.
To make sure you are always using the latest information
and functions, we recommend that you perform regular
software updates. You will find information on how to do
this in section Error! Reference source not found.,
Error! Reference source not found., starting on page
Error! Bookmark not defined. and in section 9.3, Online-
Service, on page 25.

There you will also find the valid licence agreement.

To remove M-Budget Data Manager for Windows from your system, proceed as follows:
> Go to Start > Control Panel > Add or Remove Programs.
Click on M-Budget Data Manager and Remove.

Please note

> Windows® Vista® and Windows 7 users should click on the Windows® logo instead of Start.
» Windows 8 users should right-click the MDM symbol and select Uninstall.
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8 Troubleshooting

SIM card

No M-Budget Mobile Internet SIM card inserted.

The functional scope of M-Budget DM is limited to open or WEP-
/WPA-encrypted WLAN.

Other SIM card fault.

Check that the SIM card is correctly inserted. If you have any
questions, please call the free hotline on 0800 15 17 28.

Connection

Connection cannot be established.

Check that the SIM card is correctly inserted.

Check that you can receive mobile communication in your
current location.

Is your mobile phone working, for example?

Update

Download was not successfully completed. The
connection was lost.

Delete the data downloaded so far and start the downloading
process again.

Defective version of file.

Delete the defective file and download the file afresh. If the
software is still defective, call the free hotline on 0800 15 17 28.

PIN

Your PIN is blocked.

You can unblock your SIM card by entering your PUK and
choosing a new PIN. You will find the PUK under the scratch-off
field on the same SIM card holder that shows your PIN. If you no
longer have this information, contact the free hotline on

0800 15 17 28.

Modem problems

Connection with M-Budget DM cannot be
established.

Check that the SIM card is correctly inserted.

Check that you can receive mobile communication in your
current location.

Check that you are activated for M-Budget Mobile Internet and
that you have inserted an M-Budget Mobile Internet SIM card.
In particular, M-Budget Mobile cannot be used for data services.

Not all device drivers were successfully installed.

Restart the computer and perform the installation again.

You cannot configure your private WLAN for M-
Budget Mobile Internet.

Check that the router for your WLAN is correctly set.
Ensure that the SSID and the code in your router are identical to
those for M-Budget DM.

Miscellaneous

To install M-Budget DM you must have
administrator rights.

Please log in as an administrator or contact your IT support.

M-Budget Mobile Internet
M-Budget Data Manager for Windows

23



9

Important information on your product

9.1 Important information

Please read this information carefully before using your M-Budget Mobile Internet modem.

Please note the following:

>
>

YV V

Do not use M-Budget Data Manager (MDM) while driving.

You MUST close the M-Budget DM program before boarding an aircratft.

To avoid interference with the aircraft's communication systems, you must not use M-Budget DM while on
board. Only use M-Budget DM with the permission of the crew.

Switch off your notebook when you are in an area where there is potentially a risk of explosion. In very
rare cases, your notebook can generate sparks. In such environments a spark could cause an explosion
or fire, resulting in injury or death. Areas with potentially explosive atmospheres are often, though not
always, identified as such. They include filling stations, the lower decks of ships, transfer facilities for oil or
chemicals, and areas where the air contains chemicals or particles such as grain, dust or metal powder.
Do not transport or store any flammable gases, liquids or explosives inside your vehicle when your
notebook and its accessories are stored there.

Do not use M-Budget Mobile Internet in proximity to medical equipment without seeking permission first.
Always close M-Budget DM when you see signs asking you to do so.

The use of M-Budget Mobile Internet may impair the function of pacemakers and other medical implants.
Individuals with pacemakers should understand that using M-Budget Mobile Internet in close proximity to
a pacemaker may cause the implant to malfunction. Do not place a notebook with M-Budget DM running
directly next to a pacemaker. If a minimum distance of 15 cm is maintained between the notebook and the
pacemaker, the risk of interference is low. If you have reason to suspect interference, close M-Budget DM
immediately. If necessary, seek advice from your cardiologist.

If you use other electrical medical devices, consult the manufacturer(s) to find out whether they are
adequately protected against RF exposure.

9.2 Usage recommendations for M-Budget Mobile Internet

The modem should be handled with care

VVVVYVYYVY

When not in use, store it in a clean, dust-free, dry place.

Never open the modem by any way other than inserting and removing the SIM card.
Do not expose the modem to extreme temperatures.

Avoid the modem coming into contact with open flames and lit tobacco products.
Keep a safe distance between body parts and metallic objects.

Do not let children play with the modem.

Careless handling can lead to defects and termination of the warranty.
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9.3 Online-Service

More information onFehler! Kein Name fiir eine Eigenschaft Gibergeben. is available online at M-Budget
Mobile Internet. You can download this user manual in English, German, French and Italian, as well as the
FAQ in German, French and Italian.

In addition, the most up-to-date versions of the M-Budget Data Manager for Windows software can always be
found at this web site, as can firmware updates for the corresponding drivers. These updates are provided,
free of charge, to improve the software. Always make sure you are working with the most recent program
version.

Please note
» Please note that you must never interrupt the update process.
» Notification for updates for firmware (the modem’s device software) and M-Budget Data Manager
(MDM) is sent automatically and can take place in two ways:
» After MDM has been started up for the first time, assuming that this or the device software is
not already up to date.
» Each time MDM is started thereafter, as soon as the new firmware or MDM software is
available.
o - [5]x]

The following updates are available:

MDM 2.0
An update for the M-Budget Data Manager is available. Details Size: 42.8 MB Download
A computer restart might be required after installing this update.

Check for updates Close

Click on Download to download the new software to your PC or Notebook.
Click on Update to install the new software.

Click on Close to download updates at a later stage.
In this case, we cannot guarantee that the modem will function without error because MDM will have a
newer version than the firmware.

9.4 Specific absorption rate (SAR)

The mobile device consists of a radio transmitter and a radio receiver. It is designed in such a way that the
recommended limits for exposure to radio waves stated in international guidelines are not exceeded. These
guidelines were developed by the independent scientific organisation ICNIRP and include safety tolerances,
which guarantee the protection of all individuals, regardless of their age and health. A measurement unit,
known as the specific absorption rate, or SAR for short, is used in the guidelines.

The SAR limit for mobiles is 2 W/kg. All M-Budget Mobile Internet devices feature a SAR value below this
limit.
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10 Licence agreement

10.1 Terms and conditions of use

Please read the following terms and conditions carefully before installing the software or selecting “Accept”.
By installing the software or selecting “Accept” you are indicating your acceptance of the terms and conditions
of use set out herein.

1. Subject

The terms and conditions set out herein govern the transfer of usage rights for the “M-Budget Data Manager”
software (hereinafter referred to as the “software”) by Swisscom (Switzerland) Ltd (hereinafter referred to as
“Swisscom” or “we”) to the user.

2. Definitions

In these licence terms and conditions of use, the following terms are understood to have the following

meanings:

» “Client” refers to a software module in a client/server relationship integrated into the M-Budget Data
Manager software.

> “You” refers to the person using the product.

» “Software” refers to the M-Budget Data Manager software which supports the M-Budget Mobile Internet
modem, including the integrated Authentication Client.

» “Product” refers to the M-Budget Mobile Internet package supplied by us and consisting of an M-Budget
Mobile contract (generally M-Budget Mobile Internet), the M-Budget Mobile Internet modem, M-Budget
Data Manager and M-Budget Mobile Internet Packs.

» “Service” refers to data transmission via various networks (e.g. HSPA, UMTS, EDGE, GPRS) and the
network transmissions between various networks made possible by the product.

> “We” and “us” refers to Swisscom.

3. Usage rights

Subject to the existence of an M-Budget Mobile contract (normally M-Budget Mobile Internet) concluded with
the customer, when you purchase the product we undertake to provide you with a non-exclusive (sub-)licence
(hereinafter referred to as the “licence”) to use the software for the service. This will enable you to install and
run the M-Budget Mobile Internet modem. You may only use the software in conjunction with the product and
subject to the usage restrictions outlined in the manual. You have sole responsibility for ensuring that
appropriate and reasonable measures (e.g. back-up) are taken to protect your data against loss.

We grant you the right to download the software from the website and to store it, together with the associated
installation and operating instructions, on a diskette, on a CD-ROM, in the form of a file attached to an e-malil
or on any other medium.

The product can be used in conjunction with the service to connect to the Internet or corporate intranet. We
do not accept any responsibility for the content found there, any services used, or any damage resulting from
their use. You may only use the product for purposes in accordance with applicable legal requirements. To
prevent unauthorised use of the product, you must keep passwords and other means of access confidential
and store them in a safe place.

You are authorised

» To use the software on one or alternately on several computers or electronic devices, but not
simultaneously on multiple computers or electronic devices with the same registered M-Budget Mobile
Internet number.

» to copy the software for multiple use or for back-up purposes (max. 1 back-up copy) provided each copy
contains all proprietary designations of the original software and these licence provisions.
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You are not authorised

» to use or copy the software in any other way than permitted by this licence;

» tolend, rent, lease, give away, sell, pledge, transfer, distribute, assign or sublicense the original copy or
back-up copies of the software to other people or companies on a temporary or permanent basis except
as set out above.

» to copy, modify, manipulate (reverse engineering) or decompile the software and/or the client running on it
- or any part thereof - unless permission to do so is explicit and mandatory under the applicable legal
regulations;

» to use other means to retranslate the software into a legible format, integrate it wholly or in part into
another software or rename or delete files contained in the software:

» to duplicate the manual.

We reserve all other rights pertaining to the use or exploitation of the software.

4. Replacement, modification, upgrade

We reserve the right to replace, modify or upgrade the software at any time and without observation of
restriction periods. Software modifications and upgrades may lead to the software becoming subject to charge
or to older software versions no longer being supported or to amendments to prices, the scope of service and
the service provisions. By continuing to use the service, the user confirms acceptance of such changes.

Software updates will be made available on a website. You are responsible for ensuring that the software is
updated and you bear the consequences of failing to do so.

5. Termination
In principle, the licence is valid indefinitely. The licence remains valid until it is terminated. You may terminate
the licence at any time by deleting the software from all devices and sending it back.

The licence will expire

on cancellation of the mobile contract on which it is based or on withdrawal of the mobile number or
in the event of infringements of the software’s terms and conditions of use or

if we discontinue the service or

if we withdraw the licence for compelling reasons

if the customer deletes the software from all terminals.

VVVYVYYVY

When the licence is terminated you may no longer use the product and must delete the software, including all
back-up copies, from all devices. The guarantee and liability restrictions outlined below will continue to apply
after expiry of the licence.

6. Intellectual property rights

We and/or our licensers retain all copyrights and design rights (including the “look and feel”), as well as
trademark and other intellectual property rights pertaining to the product. In transferring the usage rights to
you, we (and/or our licensers) do not transfer to you intellectual property rights of any nature pertaining to the
product. We simply grant you the right to use the product solely in accordance with the terms and conditions
of use set out in this licence.

The program contains a WLAN/EAP-SIM Client (LS/EAP) licensed from Whitestein Technologies Ltd

7. Contact Center
Should you require product assistance, please contact our customer services using the number provided in
the product’s Help menu.

8. Product and service quality
To ensure consistent product and service quality, log-in data is generated with details of the user's MSISDN,
the software version of M-Budget Data Manager, the PC operating system and the hardware/firmware version
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of the M-Budget Mobile Internet modem used, and stored and analysed centrally by us. The handling of this
data is subject to data protection.

9. Warranty

We guarantee that the data carriers on which the software is supplied will not exhibit manufacturing defects
when used under normal conditions. This warranty is valid for ninety (90) days following acceptance of these
licence conditions. The warranty we provide and the liability we bear on our own part and that of our licensers
will be limited to our replacing CD(s)/diskette(s) or terminating the licence at our own discretion.

Neither we nor our licensers grant any other explicit, implicit or otherwise agreed guarantees in addition to the
restricted guarantees outlined explicitly above.

Insofar as permitted by law, we and our licensers hereby repudiate any implicit guarantee pertaining to the
marketability or suitability of the software for a specific purpose, fithess for use, the guarantee of standard
commercial quality, imperfection in title and right of ownership. Neither we nor our licensers can offer any
guarantee that the software is fail-safe or error-free. It is your responsibility to ensure that you select a
program and hardware suitable to meet your intended requirements. You are also responsible for the
installation and use of the software as well as for the results obtained by its use.

10. Liability

The user will bear all risks with regard to the result of installation and the functionality of the product in this
respect. We or our licensers accept no liability whatsoever for forgone profits or losses sustained (e.g.
including loss pertaining to goodwill, image or reputation, savings not made, etc.), for loss or damage
affecting data or programs, for indirect or consequential damage of any type, regardless of whether such
damage was intentional or due to negligence, i.e. even if we or our licensers were informed of the possibility
of such damage. We will likewise accept no liability for damage claims made by third parties.

11. Applicable law and jurisdiction
These terms and conditions of use are governed by Swiss law. The place of jurisdiction is Berne
(Switzerland).
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11 Addresses and telephone numbers

M-Budget Mobile
Contact Center
P.O. Box
CH-4601 Olten

Internet

Main page: http://www.m-budget-mobile.ch
Contact: http://www.m-budget-mobile.ch/contact
Online reloading: http://www.m-budget-mobile.ch/topupde

Customer Self-Care: https://www.m-budget-mobile-service.ch/mbudget

Hotline for queries regarding M-Budget Mobile
From Switzerland: 0800 15 17 28 (free hotline)
From abroad: +41 81,287 99 52 (subject to charge)
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