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ESTIMADO CLIENTE
Felicitaciones por su compra!
Por favor lea cuidadosamente este manual, y guadelo para su futura referencia.
Si necesita soporte adicional, no dude en escribir a: info@premiermundo.com 

MANUAL DE INSTRUCCIONES

AA-1822

AIRE ACONDICIONADO DE PARED
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ALW-12A2/ELMu A

ALW-12A2 2+24A2/EL3ALW-12A2 3/EL3

ALW-12A2/ELMu B

ALW-12A2/ELMu C

ALW-12A2/ELMu A

ALW-12A2/ELMu B

ALW-24A2/ELMu C

ALW-12A2 3/EL3 ALW-12A2 2+24A2/EL3

( 6.35 2+ )
( 9.52 2+ 15.88) 5000

6.35 3 5000
9.52 3 5000

17 20
17 20
17 20

17 20
17 20
32 36

189 242 189 242
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Lámpara lndicadora y Receptor de señales 
                     Penal derecho

Luz indicadora
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DEAR CUSTOMER
Congratulations for your purchase!
Please read this manual carefully, and keep it for future reference.
If you need extra support, please write to info@premiermundo.com 

INSTRUCTION MANUAL

AA-1822

SPLIT TYPE ROOM AIR CONDITIONER
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Suitable room area (m )2

Range of voltage change (V)

Indoor 
unit 

Outdoor
 unit 

Specification and
 Length of connecting
 pipe (mm)

        Size of shape(mm)
 (thickness width heigh)

Noise dB (A)

        Size of shape(mm)
 (thickness width heigh)

Noise dB (A)

Liquid tube

Vapour tube

Power source (V/Hz)

Rated  input 
power (W)

Rated  input 
current (A)

Input power under worst conditions (W)

Input current under worst conditions (A)

Name of refrigeration material

Cooling

Heating

Cooling

Heating

Specifications

Type 

Cooling capacity (W)

Circulating wind quantity

Heating capacity (W)

(m /h)
3

ProductType 

Indoor unit 

Outdoor unit 

1.Specifications  are standard values calculated based on rated operating conditions ,they will 

   vary  in  difference work condition

2.Our company has quick technical improvements. There will be no prior notice for any change 

   of  techn cal data. Please read the nameplate on the air-conditioner.i

Notes:

3. * express various types of A B C E F G H I J K L M N O P Q

   S T U V W X Y Z AA  AB AC AD in E  series.

4. Q  is optional.

R22

250 745 210

260 760 540

187 253

6.35 0.6 3000(3100~7000)

AS-H09A2/E*(Q)

ASW-H09A2/E*(Q)

ASW-H09A2/E*(Q)

AS-H12A2/E*(Q)

ASW-H12A2/E*(Q)

ASW-H12A2/E*(Q)

AS-H12B2/E*(Q)

ASW-H12B2/E*(Q)

ASW-H12B2/E*(Q)

1PH     208V-230V ~/60Hz

9.52 0.6 3000(3100~7000)

2500

1000

960

4.5

1350

6.7

12~20

430

2750

26 38 30 40

52 52

4.4

30 40

52

14~22 16~24

3200

1250

1220

5.5

1700

8.3

550

3550

5.2

3500

1250

1250

5.5

1700

8.3

550

3700

5.5

12.7 0.7 3000(3100~7000)
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Suitable room area (m )2

Range of voltage change (V)

Indoor 
unit 

Outdoor
 unit 

Specification and
 Length of connecting
 pipe (mm)

        Size of shape(mm)
 (thickness width heigh)

Noise dB (A)

        Size of shape(mm)
 (thickness width heigh)

Noise dB (A)

Liquid tube

Vapour tube

Power source (V/Hz)

Rated  input 
power (W)

Rated  input 
current (A)

Input power under worst conditions (W)

Input current under worst conditions (A)

Name of refrigeration material

Cooling

Heating

Cooling

Heating

Specifications

Type 

Cooling capacity (W)

Circulating wind quantity

Heating capacity (W)

(m /h)
3

ProductType 

Indoor unit 

Outdoor unit 

1.Specifications  are standard values calculated based on rated operating conditions ,they will 

   vary  in difference work condition

2.Our company has quick technical improvements. There will be no prior notice for any change 

   of techn cal data. Please read the  nameplate on the air-conditioner.i

Notes:

3.

4. Q  is optional.

# express various types of J M P T U V AD in E  series.

187~253

6.35 0.6 3000(3100~7000)

AS-H18A2/E#(Q)

ASW-H18A2/E#(Q)

ASW-H18A2/E#(Q)

AS-H18B2/E#(Q)

ASW-H18B2/E#(Q)

ASW-H18B2/E#(Q)

AS-H24B2/E#(Q)

ASW-H24B2/E#(Q)

ASW-H24B2/E#(Q)

1PH     208V-230V ~/60Hz

57

12.7 0.7 3000(3100~7000)

5500

5300

5800

850

1950

1900

9.0

8.8

2600

40~48

2750

40~48

312 1095 205

26~34

5100

850

2160

2040

10.2

9.6

28~35

7000

7700

1000

2550

2550

11.8

11.8

3800

39~49

35~47

57 57

9.52 0.6 3000(3100~7000)

15.88 0.75 3000(3100~7000)

R22

260 760 540

10.812.6 19.0

300 800 690
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Specifications

Type 

Cooling capacity (W)

Circulating wind quantity

Power source (V/Hz)

Rated    input power (W)Cooling

Rated  input current (A)Cooling 

Input power under worst conditions (W)

Input current under worst conditions (A)

Name of refrigeration material

Specification and
 Length of connecting
 pipe (mm)

Range of voltage change (V)

(m /h)3

ProductType 

Indoor unit 

Outdoor unit 

Suitable room area (m )2

        Size of shape(mm)
 (thickness width heigh)

Noise dB (A)

        Size of shape(mm)
 (thickness width heigh)

Noise dB (A)

Liquid tube

Vapour tube

Indoor 
unit 

Outdoor
 unit 

1.Specifications  are standard values calculated based on rated operating conditions ,they will 

   vary  in difference work condition

Notes:

2.Our company has quick technical improvements. There will be no prior notice for any change 

   of techn cal data. Please read the  nameplate on the air-conditioner.i

3. * express various types of A B C E F G H I J K L M N O P

   Q S T U V W X Y Z  AA AB AC AD in E  series.

4. Q  is optional.

R22

250 745 210

260 760 540

187 253

AS-09A2/E*(Q)

ASW-09A2/E*(Q)

ASW-09A2/E*(Q)

AS-12A2/E*(Q)

ASW-12A2/E*(Q)

ASW-12A2/E*(Q)

AS-12B2/E*(Q)

ASW-12B2/E*(Q)

ASW-12B2/E*(Q)

1PH     208V-230V ~/60Hz

9.52 0.6 3000(3100~7000)

2500

990

4.5

1310

6.6

12~20

430

26 38 30 40

52 52

30 40

52

14~22 16~24

3200

1250

5.5
1700

8.3

550

3500

1250

5.5
1700

8.3

550

6.35 0.6 3000(3100~7000)

12.7 0.7 3000(3100~7000)
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Specifications

Type 

Cooling capacity (W)

Circulating wind quantity

Power source (V/Hz)

Rated    input power (W)Cooling

Rated  input current (A)Cooling 

Input power under worst conditions (W)

Input current under worst conditions (A)

Name of refrigeration material

Specification and
 Length of connecting
 pipe (mm)

Range of voltage change (V)

(m /h)3

ProductType 

Indoor unit 

Outdoor unit 

Suitable room area (m )2

        Size of shape(mm)
 (thickness width heigh)

Noise dB (A)

        Size of shape(mm)
 (thickness width heigh)

Noise dB (A)

Liquid tube

Vapour tube

Indoor 
unit 

Outdoor
 unit 

1.Specifications  are standard values calculated based on rated operating conditions ,they will 

vary  in difference work condition

Notes:

2.Our company has quick technical improvements. There will be no prior notice for any 

   change of techn cal data. Please read the  nameplate on the air-conditioner.i

3.

4. Q  is optional.

# express various types of J M P T U V AD in E  series.

187~253

6.35 0.6 3000(3100~7000)

AS-18A2/E#(Q)

ASW-18A2/E#(Q)

ASW-18A2/E#(Q)

AS-18B2/E#(Q)

ASW-18B2/E#(Q)

ASW-18B2/E#(Q)

AS-24B2/E#(Q)

ASW-24B2/E#(Q)

ASW-24B2/E#(Q)

1PH     208V-230V ~/60Hz

57

12.7 0.7 3000(3100~7000)

5300
850

1920
8.8

2500

40~48

2750

40~48

26~34

5100
850

2100
9.6

28~35

7000
1000

2550
11.8

3800

39~49

35~47

57 57

9.52 0.6 3000(3100~7000)

15.88 0.75 3000(3100~7000)

R22

10.512.6 19.0

300 800 690260 760 540

205 1095 312
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Indoor Unit

Indoor Unit

Outdoor Unit

Installation board

Middle frame

Indication light and signal receiver

Front panel

Horizontal airflow direction vane

Vertical airflow direction vane(inner)

Air filter

Drain pipe

Pipe and Drain pipe

Cut-off valve

Outlet cover

Note:
Take the actual appearance of standard model as
the criteria,so maybe the appearance in the Fig. 
Is different with what you buy.

11

12

Outdoor Unit

Parts Description

1

Fig.1 

Pipe protection ring
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Usage 

Working condition

Remote controller usage

Hand control operation

See Air-conditioner Remote Controller  Instruction

Forced operation

When the remote controller does not work, use the forced operation as the following steps.

In case the remote controller isn t at hand ,and the air-

conditioner is operating. Press the forced operation

button to make it stop. Press the button a second time,

it starts to operate. 

In case the remote controller does not work, press the 

forced operation button,which is automatic operation.

  The airflow direction is adjusted automatically.

 

Cooling 

Heating 

Indoor

Outdoor

Indoor

Outdoor

Maximum:
Minimum:
Maximum:
Minimum:
Maximum:
Minimum:
Maximum:
Minimum:

DB/WB   

DB/WB   

DB/WB   

DB/WB   

DB/WB   

DB/WB   

DB/WB   

DB/WB   

32 /23

43 /26

27 -

24 /18

21 /15

21 /15

20 -

-5 /-6
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Wind direction adjusting

1.Horizontal wind direction adjusting
Use hands to move the vane and change the
horizontal wind direction.

Note:
Adjust the horizontal wind direction before the 
air-conditioner starts. Don t reach your finger
into air-out window when the air-conditioner is operating.

2.Vertical wind direction adjusting
Refer to Remote Controller Usage Instruction for how to adjust vertical wind direction 
through adjusting the horizontal airflow vane by remote controller.

Note

Adjust the vertical wind direction by remote controller. When you adjust the horizontal
airflow vane by hand, the machine may cause problem.

When the air-conditioner stops, the horizontal wind vane will close the wind outlet of air-
conditioner.

Please read carefully this instruction before using the air-conditioner,you are strict  to

 operate according to the instr ction. Otherwise, it may be damage to the air-conditioner or 
to the other person s safety and property.

u

Items of attention

Make sure that air outlet and inlet are not blocked. 

The earth wire is connected safely and reliably.

The filter net is properly fixed.

Stop its using for a long time, please clean the filter net before starting the air-conditioner,
see Maintenance for how to operate. 

Checking before usage

Set the suitable temperature, especially when there are old people, children and patients
 in the room.

In the case the air-conditioner occurs closing down or gash due to the severe interference 
from outer environments such as auto and mobile phone etc.,please take off the plug and 
then plug  in after several seconds to restart the air-conditioner.

Installation should always be carried out by specialist. The customers should not install 
the air-conditioner by themselves, Otherwise, it may be damage to the air-conditioner or 
to the other person s safety and property.

In order to properly use the air-conditioner ,please follow the Working condition in the
instructions, otherwise, it may activate the inside protection, or lead to weeping, or 
decrease the cooling/heating efficiency.

Note

Safety rules

Generally ,keep the temperature difference between the inside and outside
within 5 . 
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Make sure that air outlet and inlet 
are not blocked, or it may decrease
the efficiency of the air-conditioner,
even stops the operation of the system.

If the air filter is blocked, the cooling 
or heating capacity will be affected. 
Please regularly clean the air filter.

The primary power switch should be placed 

where is unavailable for child to prevent the

child from the danger of electric shock.

Warning

In lighting storm weather, please cut off the

primary power supply  switch in order to 

prevent the machine from damage.

Before stop its using for long or the customer 

will leave the room for a long time, please cut 

off the primary power supply switch to avoid 

incident.

Liquid detergent or corrosive detergent

should not be used for cleaning the machine 

and sprinkle water or other liquid onto it .

Otherwise it may result in damages on the 

plastic components of the case, even electric 

shock.

ÉÁ
 µç
ÉÁ
 µç

Set the suitable temperature for a comfortable environment. Don t make the room too cold
 or too hot.
During the cooling operation, don t let the 
sunlight into the room, please pull down 
the window shades or veils.

Close the windows and doors. Otherwise,
 it decreases its cooling or heating capacity.

Please set the scheduled operation time with the remote controller.

Pay attention to the following items so as to ensure optimal operation of the system, detailed
operation see the relevant content.

Optimal operation

Cut off the 
power supply
switch

WWW.PREMIERMUNDO.COMWWW.PREMIERMUNDO.COM

Page 8

R



In case th t abnormal phenomenon occurs 

such as unusual noise, smoke or electric leakage

etc.,please immediately cut off the power supply 

and then contact with the local distributor

don't try to repair it by yourself.

a

Keep the indoor unit and the remote 
controller dry to avoid short circuit ,
even fire accident.

Don t use and store flammable gas or liquid

 such as fixature,paint or gasoline close to the 

air-conditioner to avoid fire hazard.

Don't touch the swinging wind vanes, 
or it may clamp your finger and damage 
the driving parts of the wind vanes.

Don t split the fan cover to avoid the possible injury by the rotating fan at high speed.

Don t let the child touch the air-conditioner to avoid the possible danger.

,

,

,

Don t put your hand or stick-shaped objects 

into the air outlet of the indoor and outdoor 

unit, otherwise, the rotating fan at high speed 

may cause injury to you.

Danger
,

Danger 

Do not pull out the power cord, 
The damage of power cord will 
cause serious electric shock. 

Do not operate with wet hands or 
in damp environment. it will cause 
electric shock.

Electric 
shock 

In case the following situation, please immediately stop the operation of the air-conditioner
and cut off the power supply, then contact distributor.

Failure
type

Maintenance

Failure type and methods of resolution

The RUN light or other display light flashes rapidly and keep flashing after the 
plug is taken off and then plugged in.

The fuse blows repeatedly or the circuit breaker is activated repeatedly.

The remote controller does not work or the switch operates unusually .

Outside object or water comes into the air-conditioner.

Other abnormal phenomenon.
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In case the following situations, please deal with it according to the following methods, if 
it does not work, please contact distributor and inform the detailed failure. 

The wind 
blowing 
out,but the 
cooling/
heating
effect is
bad

The wind 
blowing 
out,but it
does not
refrigerate

Failure

Start-up 
failure

The air inlet or outlet of machine is blocked

The air inlet or outlet of machine is blocked

Compressor has three min tes protectionu

It doesn t reach the set time for start up

Mistakes in temperature setting

The air filter is blocked by dust

The doors or windows are open

Mistakes in temperature setting

The power switch is released 

The battery is exhausted

Power supply failure

The fuse is burnt

Causes

,

Wait for the recovery of power supply

Wait or eliminate the original setting

Remove the obstruction, then restart it

Set a proper temperature, see the 
methods of application

Close the doors and windows

Set a proper temperature

Remove the obstruction

Switch on the power 

Replace the battery

Clean the air filter

Replace the fuse 

Wait 

Methods of resolution

The normal protections of the air-conditioner

1.Compressor protection

The compressor don t restart after stop operating in 3 minutes.

the heating operation just starts                               frost dissolving operation   

operating under low temperature

Cold wind prevention (heat pump type )

Non-air-conditioner  trouble

In the heating mode, the indoor unit won t send wind or operate in low wind ,if the heat

exchanger of indoor unit has not reached the stipulated temperature in the following 

three states, so as to prevent the cold wind.

,

Frost dissolving operation (hot pump type )

 The fan of the indoor and outdoor unit will stop under frost dissolving operation.

 The time for frost dissolving varies in range of 4 to 10 minutes according to the out-

    door temperature and the frost condition.

 It is normal phenomenon that there may be steam coming out from the outdoor unit

    during the frost dissolving operation.

When the temperature is low and humidity is high outdoors, the heat exchanger of 

outdoor unit may frost, which may decrease the heating capacity. In such case, the air-

conditioner will stop the heating operation and convert to automatic frost dissolving,

and then resume heating after the frost dissolving finishes.

,
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When the outdoor temperature falls, the heating capacity decrease accordingly because the
 heat absorbed from outdoors decreases (See the figure at the right).At the same time, the 
 temperature difference between indoors and outdoors is enlarged, so that the heating load 
 increase accordingly. If the air-conditioner can not reach a satisfactory effect, it is 
 recommended that other heating devices be used together. 

2.White steam comes out from the indoor unit
During the cooling operation ,under high relative humidity indoors, white steam may come
out due to the high humidity and temperature difference of air inlet and outlet.

The air-conditioner convert to heating operation after the frost dissolving, the moisture
due to frost dissolving is discharged in form of steam.

3.High noise during operation

4.Dust is blown out from the indoor unit

5.The peculiar smell emanates from indoor unit

6.Cooling /Heating (not for cold wind type) operation converts to only wind mode.

7.If you select the cooling operation in a relatively damp environment (relative humidity
   is higher than 80%),dew may be formed over the surface of indoor unit and drop. In such 
   a case, please adjust the vertical wind vanes to its maximum ventilation position(i.e.,close
   to the position normal to the horizontal direction)and choose  to improve the dew
   phenomenon. 

high

When the air-conditioner uses the first time after being left unused for a long time, the 
dust inside the indoor unit will be blown out. 

The s ell which absorbed from room, furniture, clothing or cigarette emanates during the 
air-conditioner is operating.

m

When the indoor unit reaches the stip lated temperature, the air-conditioner will stop the 
operation of compressor and convert to only wind mode. The compressor will restart 
cooling or heating after the room temperature rise or drop to a certain degree.

u

When the compressor is operating or just stops operation, fizzle may be heard because of
the refrigerant flow or stop flowing.

After the air-conditioner operates or stops for a while, crackle from the naturel expansion
and contraction of the plastic components may be heard because of temperature variation.

When the air-conditioner is energized for the first time, sound from friction may be heard
because of the rotating of wind wave.

8.Heating operation (heat pump type ) 

During the heating operation ,the heat pump of 
air-conditioner operates with the principle of
absorbing heat outdoor and release heat indoor. 

Heating capacity 

High 

Low
High Low

Outdoor temperature 
11

9.The power cable should be H05VV-F. The connecting cable should be H07RF.
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2.Use vacuum cleaners or water to clean the air filter, then dry it in a dark and cool place.

3.Insert the upside of air filter into the machine until being entirely fixed, close the front 

    panel and tighten it. 

After the air-conditioner is left unused for a long period ,check the inlet and outlet of 

indoor and outdoor unit for any possible blockage, if any, please clean it.

Before the air-conditioner will be left unused for a long period, please make the 

following preparation.

For the purpose of safety, please turn off the air-conditioner and cut off the power supply
before cleaning.

If the air filter is cover by dust, he cooling effect will be undermined. Please regularly 
clean the air filter.

1.Raise up the front panel of indoor unit until it suddenly stop; then raise up the protruded 

    part of air filter and pull it out downwards.

Don t use dedusting products by chemicals or place close to the machine.

3.The panel of indoor machine may be taken off. Dry it after cleaning with dry cloth.

2.If the indoor unit is very dirty, please wipe with wet cloth dipped by cold water.

Don t use harsh chemicals or abrasive cleaners on any part of the unit.

1.Wipe the indoor unit with dry cloth .

Cleaning the indoor unit

Cleaning air filter

Maintenance

Warning:

Cleaning 

Note :

Front panel

Air filter

1.Select the circulation operation 
   mode,make the air-conditioner run
   for a long time   to  dry.

2.when stop operation, Cut off the power 

    supply 

4.The inner components of the outdoor

 unit should be regularly check and clean.
3.Take out the battery in the 
    remote controller.
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Installation

The installation of air-conditioner should meet Installation Instruction .

The machine must be installed correctly by professional technicians according to the

Guide of customer

Installation position

Items of attention

The customer should have a qualified power supply coincident with the tag of the air
conditioner, its voltage should be in the range of 90-110% of its rated voltage.

The power supply circuit should have leakage protector and air switch of which the 
capacity should be more than 1.5 times of the maximum current.

Must use special circuit and efficient grounding socket matching with the plug of air-
conditioner.

The wiring must be done by qualified electrician according to the electrical safety 
requirements.

The air-conditioner must be well grou ded, the switch of the main power of air-
conditioner must be reliably grounded.

n

Don t pull the power supply wire, which must be changed by specialists.

Fix the machine firmly, otherwise it will produce noise and vibration.

Install the outdoor unit where it will not disturb your neighbor.

See Installation Instruction

Installation Instruction .
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