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Navigation to Eforms

User can access eforms in 2 ways

- Service Map
- Eforms Menu Bar

Service Map

A Service map is a link through which user can easily access list of eforms organized in
hierarchical order in tree view format. This helps users to quickly find desired form on the
site.
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Eqg. If a user needs to type a Modify Company form then he / she should click on Establishment and
the click on Modify Company.

Eforms Menu Bar

User can access the eforms through Eform Menu bar at the top of the page. These forms are
organized in hierarchical order in menu format. This helps users to quickly find desired form
on the site.
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Eg. If a user needs to type a Sponsorship Cancellation form then he / she should click on eform menu
bar, then select cancellation and then choose Sponsorship Cancellation.
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Resubmitting the Application

Introduction
Resubmitting the Application service is use to resubmit work permit application
which are returned back to customer from Ministry of Labour due to some reason.
(eg. Nawakas)

Functional Description

0 Click on "Resubmitting the Application ".

Miscellenous

Select "Resubmitting ? + Customer Service Reguest
the Application” %> <4 Re Submitting the application

0 Enter company code, Transaction No. and press "GO".

Re Submit Form (Cover page)

Company Code 111111111

Transaction No.  |IN123456789AE

0 Onclicking "GO" a form is displayed that needs to be completed.
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Re Submit Form (Cover page)
User Name: TESTUSER Date: 17/05/2010 12:25:48

Company Information

Company Number 715 B Licenze No 7T Expiry Date 08/08/2010
Company Name SPINNEY'S ABUDHABI LLC.
PoBox 243 Emirats Abu Dhabi Labour Office Abu Dhabi

Transaction Information

Tranzaction No INDOSE556494AE

Contact Information

Perzon Mame (Englizh) * |ABBA5 | Perzon Mame (Arabic) * | _,.J._.;‘;l‘al_;|
ID Number® 4123456778 | D Type* | LABOUR CARD v|
Mobile No. * 0555555555 |

| Save | Close |

Fields with (*) are mandatory and needs to be filled.

Enter contact information of the person who should be contact in future for any
reference.

Enter contact person ID type and ID number.

Contact mobile numbers should always start with 050 OR 055 OR 056 and should
be 10 digits.

On completing the form click on "Save".

After save, you will be diverted to payment gateway where payment for the
transaction should be made.
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0 On completion of payment you will receive a receipt which needs to be given to
the customer.
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Application with wrong information will be cancelled and dealt as per sanction of
laws. Fines up to 10,000 RED per application may be imposed
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