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INTRODUCTION

The purpose of the DEFECTS DATABASE is to provide a more accurate and
efficient method of recording all the Property Defects reported to Land
Factor. It will also provide a more efficient service for company clients and
assist in the managing of such repairs to Health and safety requirements, by
ensuring the contractors are correctly insured and accredited for the repairs

they have selected to undertake.

Some of the features are:-—

Recording names and Details of Person(s) reporting the Defect.
Reported Defects will be Time / Date Stamped.
Tenant details and contact telephone/mobile information at hand.

Problems can be categorized to ensure correct Contractor is assigned.

a s w N

Contractors automatically selected who are qualified to undertake such

repairs, accredited to certain standards.

6. Recording Contractor insurance details to ensure they are insured
before undertaking any repairs.

7. Tracking of all work at any stage.

8. Ability to create multiple types of report.

The design is a dynamic interface that automatically changes as data is
entered, this provides the user with a more efficient and easier way of
working with such a complex program. The system comprises of a Main User
Entry screen, where each Defect can be recorded in detail and the handling of

such reported Defects is accomplished in a simple 3 stage process.
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MAIN ENTRY SCREEN

This is the entry screen to the Defect Database. On the left side panel, you
have the main Reported Defect navigation area, access to any of these areas
is controlled via security, access will be denied until Login is complete.
Depending upon the persons access rights he/she will only gain access to the

areas they are allowed.

DEFECT DATABASE

LAND FACTOR version: 1,17
REPORTED DEFECT i WVIEW DETAILS i
1. INPUT DEFECT CONTRACTORS

2- ASSIGN DEFECT ACTION

3- INSTRUCT CONTRACTOR

LI¥E WORK AMNALYSIS REPORTS

Text area used For messages to Database User's

The Text area at the bottom will allow general messages to all User’s to be

displayed.
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RECORDING A REPORTED DEFECT

Stage1 — Input a Defect

The entry of reported defects is a simple 3 stage
1. INPUT DEFECT

exercise.

Selecting a Property

Stagel. Record the details of the reported defect. Left mouse click the Input
Defect button and the following screen will appear. Each reported Defect is

automatically Time/Date stamped to ensure accurate recording of logged

Defects.
LAND FACTOR DEFECT DATABASE
NEW DEFECTS
REF IO 190 SEARICH PROPERTY DETAILS
LOGDATE  29/05/2006 LOGTIME  16:26:54 POST CODE [l
REPORTED BY ol
TITLE [v] ADDRESS1
FIRsT ame |1 TOWMJCITY T+l
LAST NAME || Miss CLIENT i vl
TELEPHONE |1 5 :
COMMENTS
CLEAR
_| PROPERTY LIST Records Found: 1356 TEMAMT
Property Name [address1 [Localit [Town/Cit [Post Code [EstateMame |
SWELTOMN HALL FARM LAND wielkon Hall Farm Stamfordham Newcastle-Upon-Tyne ME1S0OL]  ALLEMDALE ESTA| =
1 BEARL COTTAGE 1 Bearl Cottage EBywel Stocksfield ME43 741 ALLEMDALE ESTA
1 COMMON HOUSE 1 Common House Greenshaw Plain Hexham NE462P] 1A 15TRAKER -4
1 CORONATION GREEMN 1 Coronation Green Qrmeshy Middlesbrough TS3 OLR ORMESBY
1 COWSLIP HILL COTTAGE 1 Cowslip Hill Cottage Felton Maorpeth MEES 9HS  FELTOM PARK EZ
1 DILSTON PARK COTTAGE 1 Dilston Park Cottage Corbridge ME45 SRE  ALLEMDALE ESTE
1 DILSTOM SCOUTS CAR PARE Dilston Mill House Corbridge ME45 502 ALLEMDALE ESTA
1 DUDLEY PLACE COTTAGE 1 Dudley Place Cottage Alenheads Hexham ME47 9HT | ALLEMDALE ESTA
1 FOUNTAIN TERRACE 1 Fountain Terrace reenhead Brampton CAB BLENKIMSOPP EZ
1 HARBORD TERRACE 1 Harbord Terrace Seaton Sluice tihitley Bay MWEZ6 40T | SEATOR DELAYAL
1 HIGH BAME COTTAGE 1 High Bank Coktage Stocksficld ME43 7A4G | ALLEMDALE ESTE
1 HOLMEFOOT COTTAGE 1 Haolmefoot Cottage Brampton Carlisle CAZ LADY JAME HO'We
1 JAMES TERRACE 1 James Terrace Low Row Brampton CASZ 2LN HALTWHISTLF: Eal¥
< Ju [
REF ID 190 The details of the person who reports the defect,
LOGDATE  29/05/2006 LOG TIME 16:28:40
REPORTED BY can be entered in the top left of the screen,
TITLE M [+]
HIFGINANES,ohn select the Title of the person.

LAST MAME Srnith
TELEPHONE 0191 1234567
COMMENTS  |Tenant's Father
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Using the keyboard TAB button will automatically take you to the next data
entry field.

In the lower left had part of the screen is a list of the Properties managed
by Landfactor, as there are several thousand records, you can reduce this

amount of data by using the Search facility in the top right of the screen.

SEARCH PROPERTY DETAILS Search can be done through each of the Data areas
POST CODE [s]
estate [ shown, or by using a combination of areas, such
ACOME ESTATE [
ADDRESSL | o) | ENDALE ESTATES D FUND [ Estate and Town.
Townjcry |ALLENDALE ESTATES G FUND

ALLENDALE ESTATES I FUND
CLIENT ALLENDALE ESTATES 1 FLIND
ALLENDALE ESTATES M FUND
ALLENDALE ESTATES NFUND
ALLENDALE ESTATES OLD LEAS %

SEARCH PROPERTY DETAILS

You can also auto serach by typing in the first POST CODE ™

few letters or numbers, by asking the person on il ]

FYolo) -l WIS Coronation Greer|
3 3 16 Coronation Green
the phone for the first line of the property TOWNICITY 42 oig Street

16 Johnson Street

CLIEMT
16 Jubilee Bank
address 16’ produces several addresses to 16 North Farm Road
16 Park &venue
16 Plantation Grove
choose from. 16 Railway Cottages b

Once the required property is located, left mouse click the property address

in the Properties List.

LAND FACTOR DEFECT DATABASE As you click the properties a

NEW DEFECTS

SEARCH PROPERTY DETALLS

REFD 120
LOGDATE  29/05/2006  LOGTINE  16:31:18 POST CODE
ESTATE  [ALLENDALE ESTATES G FUND

tenant search will automatically

REPORTED BY

e b v ADDRESS1

FIRST NAME John TowRjcITY
LASTNAME  Smith cuEnT
TELEPHONE (0151 1234567

EEEEE

begin, displaying the Tenant name

COMMENTS  Tenant's Father|

= , , ,
emcreari ey secort o & e in the right hand list area.
Ii

[Town/Ct [Post Code _[Estateflame 1 r A Gowland

Property Hame
1 LOW MILL COTTAGES

ddresst Localt
1 Low il Cottages Alendale

4 4 Hexham
CATTON - GRAZING Leat Hause, Distrit 15 Washigton
(CATTON - SHOOT Merryleazes East Hexham HE462NB  ALLENDALE ESTATES
(CATTON LEA FaRM Stane Hall tron Hexham NE4790H | ALLENDALE ESTATES
(CATTON SPORTS FIELD CJo s A Grisve Low Hartley Cleugh  Carrshield E478A  ALLENDALE ESTATES
LOW MILL FARM Low il Alendale Hexham ALLENDALE ESTATES
POBox Ise Newcastle-Upon-Tyne |NE93 15E | ALLENDALE ESTATES
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Note that several Tenant’s may have used the property over time, and
therefore you may see several names, the most recent tenant will be the one

with the highest number shown before the name.

Once you have identified the Tenant, double left click the name and a CONFIRM
TENANT button will appear. At this stage you can change your
selection should you have made a mistake in choosing the

wrong Tenant or Property details, it would be best to

confirm your selection with the person on the phone before

clicking CONFIRM.

When you click the Confirmation button the current screen will automatically

close and a new screen will appear. This screen is the final part of Stage 1

Defect entry.
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Defect Details

NEWY DEFECTS

LAND FACTOR DEFECT DATABASE

Section 1 - To be completed by the person who either spots the defect or takes the call reporting the defect.

REF ID

DATE
PROPERTY REF
TEMANT

(51| (]

PROPERTY NAME
ADDRESS 1
ADDRESS 2
LOCALITY
TOWMNICITY
COLNTY

POST CODE
ESTATE
MANAGER.
CLIENT

The Ref ID

record you

can be changed should you be

previous.

The shaded areas are details

edited from this screen,

belongs,

Estate.

The Buttons to the Left of TENANT and PROPERTY NAME titles,

235

125

Mr A Gowland

2 LOW MILL COTTAGES
2 Lawe Ml Cott‘_aggs

Allendale

Hexharn

Morthurnberland

NE47 30

ALLENDALE ESTATES G FLIND
‘Allendale Estates & Fund

PROBELEM

REPORTED BY

TITLE

FIRST MAME
LAST NAME

TELEPHOMNE
COMMENTS

CONTACT DETAILS

TELEFHOME
MOBILE
EMAIL

Mr

Mr & Gowland
Smith

0191 1234567

Tenant's Father

Water leak From basin in upst

tairs bathroom

EMTERED BY:

ERROR Mark

Andy

Yvonne Marriott

Stephen Stubbings
j ‘vonne Marriott
Laura Benson
Roddy Findlay
Alan Sharp

Russell Porter

Tunstal

Dver

shown in the top left corner is the unique Defects

are about to make.

also the Client and

of the property,

the

access these details in the database.
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Updating Tenant Contact Details

On the right of the screen, 1is the details of the person who reported the
Defect. Underneath is the Contact Details for the Tenant - Telephone - Mobile
and Email address. If you need to update these at this Stage, you can do so

by clicking the buttons to the left of the headings.

Example - if we wish to add all CONTACT DETAILS
TELEPHORE
details, first click the ‘Telephone’ MORILE
EMAIL

button and a new screen will appear.

LAND FACTOR DEFECT DATABASE

TENANT b

o 00125.001 CONTACT DETALLS

TERNANT NAME CONTACT TEL 0191 4557443]
ADDRESS 1 2 Law Mil Cottages MOBILE

ADDRESS 2 EMAIL

LOCALITY Allendale

TOWMICITY  Hexham NOTES

COLNTY Morthumberland

POST CODE ME47 9QA

PROPERTY - Double Click to access Property Details

EstateMame [address1 [Addressz [TownyCit [Post Code
ALLENDALE ESTATES G FUND 2 Lows Mill Cottages Hexham ME47 904

[EVEREIEN

This is the Tenant screen showing the current tenancy address, also at the
bottom of the screen the database will automatically display any previous
properties thay may have resided at. The Notes area can be used for any

simple notes regarding this Tenant.
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In the top right corner is the Contact Details area,

type in here the Tenant

contact telephone number, or edit any that were previously entered. To add a

Mobile and Email details, click the button to the left of ‘Mobile’.
LAND FACTOR REPAIRS DATABASE We can see here that no details for
TEMNANT DETAILS
REF ID Mobile or Email have been previously
MEW MOBILE . . ,
— recorded. Click the ‘NEW’ button to
. _ create a new record.

TEMANT MAME | Mr & Gowland | TEMANTID |88
MOBILE HUMBER

EMAIL ADDRESS

(em [ & |[ & | ..

The greyed out boxes will be enabled so that
you can enter these details. Note that you do
not have to fill in both Mobile and Email,

either will do, you can always return and

complete or edit these details at another time.

Once you have entered the details click the
‘ADD’ button and the details will be entered

into the database.

REF ID

MEW MOEILE

MEW EMAIL

(CLRRENT DETAILS these details,
TEMANT MAME I"M'r'ﬁ Gowdand | TENANTID (88
MORILE NUMEER. : i will be displayed as

EMAIL ADDRESS

the Tenant name.

TENANT DETAILS

LAND FACTOR REPAIRS DATABASE

REF ID

NEW MOBILE 07558 3456789
HEW EMAIL gowland@aol.co.uk]
CURRENT DETAILS
TENANT NAME [Mr A Gowland | TEmANT D Vé's
MOBILE NUMEER.
EMAIL ADDRESS
= J[ B J[ & ]

You can see the entered details below
If you wanted to EDIT

the button marked ‘NEW’

‘EDIT’, click this

and you can amend the details.
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Click the ‘CLOSE button in the bottom right of the screen, this screen will

close and the previous screen from where you came from will appear.

D 00125.001 CONTACT DETAILS

ZEE A COMTACTTEL  [0191 4557443
ADDRESS1 2 Low Mil Cotbages MOBILE |a79se 29567
ADDRESS 2 EMAIL [gowland@aal co.uk
LOCALITY Allendale

TOWN/CITY  Hexham MNOTES

COUNTY Horthumberland

POSTCODE  |NE47 9G4

You can now see that the Tenant details have been updated. Click the ‘CLOSE’
button in the bottom right of the screen and you will return to STAGEl of

Defect entry.

LAND FACTOR DEFECT DATABASE We can now complete the recording
sew perecrs
Section 1 - To be completed by the person wha either spots the defact or takes the call reporting the defect. .
1o 20 rerontensr of the reported defect, enter in
DATE TILE e
LECHERIEES HE FIRST MAME Mr A Gowland

TENANT M & Gowland ] LASTNAME  [Smith . \ 4

PROPERTY NAME |2 LOW MILL COTTAGES TELEFHONE 0191 1234567 t h e de t al l s O f t h e P ROB LEM an d
ADDRESS L |2 Low il Cattages COMMENTS  Tenant's Father
secressz
oo [ then select your name from the
COUNTY [ Northumberland ConTacT oETALLS
POST CODE [NEs7son | = P ——
o (e e s ‘ ‘ENTERED BY’ combo box.
MANAGER EMALL [qoniand@aol.co.uk
CugnT | Alendale Estates G Fund =

FROBLEM
Water leak from basin in upstairs bathraom

Click the ‘WIEW REPORT’ button.

ENTERED BY: Vvarne Marrictt Iv]

ERroR i} —r—;

The DEFECT REPORT FORM will be displayed showing the details of STAGE1l
of the reported defect. You can see that STAGES 2 & 3 are greyed out as

these have not yet been completed.
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Defect Report Stage1

Sectionl has now been completed,

incomplete

areas are

shown greyed.

Cats Fault Reported:

Repored By : M1 MraGowkd = M

e uplerTeanant |Hf."'. Gowland

Ce ot 10 anCom putar:

Cak Entersd:

Report Taksn B

ClieriName Allzndale Estates G Fund DEFECTS REPORT FORM
Cstate: ALLEMDALE ESTATES & FUND

Fraperiy: 2 Lo MILL COTTAGES

secdon 1: Too ke com plted By e [= 5on whoe Berpot the dew ctortakes e call B = g ©detect

vonke Manbt

Pro s too-ordinator:

Contaet Tals phons Humbars: CoractTekphore Hunkers Forpe son who epored efect 191 1234567
For Tenant Landling: 0191 4537 LS
Mokle: 7985 3456789
Problem ;
AIFE T B3k Tom DA I RN bation
secton?: To e compled by the Prope iy Mavageror Sdm kiRt repo b bractahg
Managsar: Fpp T | Cats: l:l

Tenant Unde raking Work: I:l { He Turter action Re quired j

Repalr Cak gory ©

Confractor it ed:

Caits Corrac £ Rifrustad:

Aeton:
Priorty: Azskned Pioriy Numberand Descrpion l:l | = INMEDIATE {(Sams Cay)
2 = URGENT {2448 Hours )
3 = A% SCONAS POSSIBLE{WIHIN | weshk)
4 = A% SOON &G JEHMIENT ("Adthin 1 monti)
§ =ROUTIME 2 and whenw ork load permits
seclond: Tobe compk e By the Adm ETIOr sporshE DIcameg ot the acton stk d b Se ot 2

navedon toZontaetor:

[
.
]

o

Exlma®d Cost Al Retara s : l:l
Appreced Contras B
Compllant Confastor:
2 May 2008
12
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Finally close this screen and click the ‘PRINT’

the DEFECT REPORT FORM.

Then click the ‘CLOSE’

LAND FACTOR DEFECT DATABASE

NEW DEFECTS

Section 1 - To be completed by the person who either spats the defect or kakes the cal reporting the defect,

REFID
DATE
PROPERTY REF

TENANT

PROPERTY MAVE
ADDRESS 1
ADDRESS 2
LOCALITY
TOWNJCITY
COUNTY
POST CODE
ESTATE
MANAGER
CLIENT

125

Mr A Gowland

2 LOW MILL COTTAGES
 Low Wil Cottages

Allendale

Hexham

Narthumberland

NE47 9GA

ALLENDALE ESTATES G FUND

REPORTED BY.
TILE
FIRST HAHE
LAST NAME
TELEPHOE
COMMENTS

CONTACT DETAILS

TELEPHONE

Mr

it A Gowland
Smith

0191 1734567

Tenant's Father

0191 4557443

MOBILE 07988 3956789
EMALL Qowland@adl co.uk
Allendale Estates G Fund
PROBLEM
ENTERED BY: vonne Martiott > DATE - MANAGER - PROBLEM - ENTERED EY | -
ERROR (] e

You will now be returned to the Entry Screen.

button to printout and file

button, to exit STAGEL.

Should you have not completed
the necessary fields during
stagel, a yellow ‘WARNING’
message will appear,
preventing you from leaving
STAGE1l until the necessary

fields have been completed.

DEFECT DATABASE

LAMD FACTOR wersion; 1,17
[REFORTED DEFECT [VIEW DETAILS |
1. l INPUT DEFECT l CONTRACTORS
2- ASSIGN DEFECT ACTION
3- INSTRUCT CONTRACTOR

l LI¥E WORK ‘

ANALYSIS REPORTS

Text area used For messages to Database User's
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Stage2 — Assign a Defect Action

2- (ASSIGN DEFECT ACTION:

Stage2. Assign Action and Project Coordinator to be responsible for this

reported defect. Left mouse click the button and the following screen will

LAND FACTOR DEFECT DATABASE appear.
NEW DEFECTS
SELECT MANAGER . .
vl The 1list will show all
DEFECTID
DEFECTS AWAITING ACTION - Double click to Display Defect Action Form
DateEntered | Managerhiame Property Name. [Tenant name [CategoryName: [Complaint
I e ST the reported Defects,
09/06/2008 Hugo Remnant 1 COM'SLIP HILL COTTAGE DrR IFisher Unassigned Light Fitting loose:
09/06/2008 Hugo Remnant 1 COM'SLIP HILL COTTAGE Dr R JFisher Unassigned Garden wall collapsed

which have not had any
Action or Project
Coordinator assigned.

The default appearance is

ALL outstanding non

assign Defects.

Displaying Defects by Manager Name

LAND FACTOR DEFECT DATABASE Above the list is a

NEW DEFECTS

SELECT MANAGER § filter that allows you to

[v

Hlan Sharp
Andy Dyer D o
Athole Mckilop luble click to Display Defect Action Form .
Davey black. Property Name: [Tenant Mame: [Categoryhame [ Camplaint dl S p l a y D e f e Ct S re l at e d
Dorky 1 COMMON HOUSE Tr & Mrs Jenitt Unassigned Pipes leaking in bathroom
Huga Remnant 1 COWSLIP HILL COTTAGE v R J Fisher Unassigned Light Fitting laose:

James Clare 1 COWSLIP HILL COTTAGE DF R 3 Fisher Unassigned Garden wall collapsed

Molly Brown . .
peter Conbes to specific Managers.
Roddy Findlay

Russell Porter
Stephen Stubbings
Tom Warde-Aldam
Unassigned

Select this drop down

list and select any

Manager’s name.
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Northumberland

When a filter has been applied, the list will auto

Defects for the selected Manager.

LAND FACTOR DEFECT DATABASE

NEW DEFECTS

SELECT MANAGER
21 ]

53

DEFECT ID

DEFECTS AWAITING ACTION - Double click to Display Defect Action Form

DateEntered | [Property Name [Tenart name [ Categarytiame [Complaint
03/06/2006  Hugo Remnant T COWSLIP HILL COTTAGE Or R_1 Fisher Unassigned Ligh fitting looze
09/06/2006  Hugo Remnant 1 COWSLIP HILL COTTAGE Or R 1 Fisher Unassigned Garden wall collapsed

Details Form

LAND FACTOR DEFECT DATABASE

DEFECT ACTION

ACTIOM DETAILS | PROPERTY DEFECT LIST | DEFECTS HISTORY
Section 2 - To be completed by Defect Administrator or the Manager
DEFECTID 240 DATE TODAY
TENANT  [Dr R J Fisher 1

PROPERTY [T COWSLIP HILL COTTAGE
ESTATE FELTON PARK ESTATE

MANAGER Hugo Rermnant

COORDIMATORS | Henry
Double cick to select |1

FROBLEM
[Light Ficting locse

PRICRITY |10 Unassigned i

CTION

populate and display any

Next double click any
Defect and the Defect
Action screen will appear

for the selected Defect.

The Date that this stage
has been filled out has to
be added, left click the
TODAY command and the date
will auto appear.

The Date can be edited, if
required.

Should you forget to add a

Date, this will

automatically be assigned, when you select the Priority for the Defect.
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DEFECTS DATABASE USER MANUAL
Land Factor, Bywell Estate Office, Stocksfield, Northumberland

Project Coordinator & Priority

The reported effect Problem details can be seen, this can be added to if new

information has arrived. Types into the Problem box any new information and

ACTION DETAILS | PROPERTY DEFECT LIST | DEFECTS HISTORY the database will
Section 2 - To be completed by Defect Administrator or the Manager
DEFECTID 240 DATE  [07/06[2006 | ToDaY
TEMANT  [Dr R 3 Fisher 1 be updated .

PROBLEM

PROPERTY |1 COWSLIP HILL COTTAGE I Light fitting loase
ESTATE FELTOM PARK ESTATE

MANAGER [Huga Remnant I

cooromaTors e Coordinator for the

Double click to select (1l

Select a Project

Defect from the

PRIORITY 1 [URGENT - complete within lweek l
] .
CTION ~ List shown
2 Tobe sttended withithin a month
3 ToDowhenwark permits
4 . .
- highlighted Yellow
7
8 v

background.

v [ B | & | [ ]

Each Defect has to
have a Priority Level, left click the Combo box, and a list of priorities

will appear, left click the required priority.

Action Details

ACTICN DETAILS | PROPERTY DEFECT LIST | DEFECTS HISTORY The Action for the Defect
Section 2 - To be complsted by Defect Administrator or the Manager
DEFECTID 240 DATE 07062006 TODAY
TENANT BR3P ] ks should be completed; this

PROPERTY |1 COWSLIP HILL COTTAGE
ESTATE FELTON PARK ESTATE
MANAGER Hugo Remnant

COCRDINATORS [3ENTEY
Double cick bo select (11

[Light fitting loose

will instruct whichever

Contractor is assigned to

PRIORITY |1 |URGENT - complete within Tweek 1 undertake the repaj_r any

1w

ON
[The light Fiing should be replaced I there are signs of Gamage or & is too oid.]

special considerations on

completing the repair.

s - ——
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DEFECTS DATABASE USER MANUAL
Land Factor, Bywell Estate Office, Stocksfield, Northumberland

The final stage is to printout the report for this stage of the reported

Defect.

right button to printout the Report for filing.

DEFECT REPOR.T:

The left button will display on screen the full Report;

e |

Defect Report Stage2

Cats Fault Repor d:
Reportd B
ocUple rTenant

Centict Tele phore Humbers:

ChiemiManre Lady Talbot Of Malahide DEFECTS REFORT FORM
Esiafe: FELTOMN PARK ESTATE

FProperfy: A COWSLIP HILLCOTTAGE

Seeton 1: To be completed by e pe Bon who e Berspot the de® ctortakes e call B po Mg B detect

et 10 on Com puter :

B 1

DrRJFEReT Report Taken B : soee Marrbtt
[prRIFEier

CoractTekphome Nambe s For e on ko reporkd tefect |:|

Proje tCo-ordinator;

Probilsm :
Lkt Mt bose
gection?: Torbe compked by the Prope dy Masager o Adm bsbatr esposs b Bracthg
Managsr: 071052008

Hage Remuant Cats:

Tenant Undertaking Wik :
Repalr Categery:

Contras br ntructsd:
Cate Confracor nsfuctsd:

nrtne don to Conkactor:

Evtmated Cost:
Approved Confrastor:

Com pllant Conractor:

Acton: T2 VTN g 24000 B¢ Epkced] ME R Al Sbs oTian age of Mk £ ok,
Priority: Agakped P iorty Namber and Descrpton |:| 1= IMMEDIZTE] Same Doy
2 =URGENT {14145 Hours )
SSIBLE(WMNIN 1 week }
SNVENIENT (N 1 m et
5 = ROUTINE (&8 410 W I8 WO 10ail Parmits)
section 30 To be complet dllsy the Acin BT F 4pois DE 107 g o 1tthe acths stted b Secton 2

[ (Mo nrher acon Required)

T n—

)l HH

09 Jure 2008
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click the

The Report shows all the
details relating to the Defect
at this stage and the previous
stage.

The grey area at the bottom
shows that the third stage has
not yet been completed. By
looking at the dates on Stages
1 & 2,

you can see when these

were completed.
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DEFECTS DATABASE USER MANUAL
Land Factor, Bywell Estate Office, Stocksfield, Northumberland

When you close the Defect Action screen, you will be returned to the Stage2

Defect List.

|2 Landfactor Repairs Database - [fimRepairs 20_New : Form] [BEX] .
e e T T T TR R e -ax D€ previously

HEAN= R WI= RN A IERFARARA =N AF AT f=R=Ra1 ) |
i@ 9] 4 4| G @ Fevomes | 6o~ | | MOffcel@profectsiandractoriTestgenchiLe_sh005\= api711 - U U eesul=

LAND FACTOR DEFECT DATABASE
NEW DEFECTS

completed Defect will

stccrrmoce .
o Reoart o) then automatically be
e 7

DEFECTS AWAITING ACTION - Double click to Display Defect Action Form

rod_[Managerlome
03]06/2006._ Fuge Renat

oroglaint

removed from the List,
showing the remaining
Defects that need

Actions to be

assigned.

Form View

You can complete another Defect Action or close the screen to return to the

Main Entry Screen.

DEFECT DATABASE

LAND FACTOR wersion: 1,17
[REPORTED DEFECT | [VIEW DETALLS -

1. INPUT DEFECT CONTRACTORS

+ | [ASSIGN DEFECT ACTION:

3. | INSTRUCT CONTRACTOR

‘ LIVE WORK | ‘ ANALYSIS REPORTS |

Tesk area used for messages to Database User's
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DEFECTS DATABASE USER MANUAL
Land Factor, Bywell Estate Office, Stocksfield, Northumberland

Stage3 — Assign Defect Action

3 s | INSTRUCT CONTRACTOR

Stage3.

Defect to be repaired.

Assign Contractor and Printout Letter to inform the Contrcator of the

Left mouse click the button and the following screen will appear.

LAND FACTOR DEFECT DATABASE

CONTRACTOR ASSIGNMENT

SELECT MANAGER

DEFECT ID

DEFECTS AWAITING CONTRACTOR ASSIGNMENT - Dauble click to Display Contractor Assignment Form

DateEntered | [Priority | Property Name: [Tenant Hame [Complaint
11/04/2006  Peter Combes 1 DUKESFIELD MILL COTTAGE Hits Lara Turner Light: itting loose
29/05/2006  Stephen Stubbings 1 2 LOW MILL COTTAGES #r A Gowland

09/06/2006  Hugo Remnant 1

\Water leak from basin in upstairs bathroom

1 COWSLIP HILL COTTAGE Light fitting lanse

Dr R J Fisher

The list will show all
the reported Defects,
which have not had any
Contractor assigned.

The default appearance 1is

ALL outstanding non assign

Defects.

Above the list is a filter that allows you to display Defects related to

specific Managers.

LAND FACTOR DEFECT DATABASE

CONTRACTOR DEFECTS ASSIGNMENT

CONTRACTOR | DEFECT COMMENTS

Section 3 -
REPAIRID 240 ACTION
TENBAT [Repair Faulty light fittingl
PROPERTY W] |
ERIaTE [FELTON PARK ESTATE 1 smeucrion ro contractor
TENANT UNDERTAKING REPAIR O |

CONTRACTOR  [ane

Tlone Hane

Insurer Hame Insverified  |Insuredto
Morvich Union

01/01/2010
Approved | Compliant

Mo Mo

Accreditation ExpiryDate.

[Z]CPEN  DATE INSTRUCTED ESTIMATED COST  [£0,00

FILE REF INWOICE REF

DEFECT REPORT:
PRINT CONTRACTOR LETTER:

SCANTIME ENGINEERING LTD - PROJECT: LF0105

PRUDHOE, NORTHUMBERLAND
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DEFECTS DATABASE USER MANUAL
Land Factor, Bywell Estate Office, Stocksfield, Northumberland

Assign a Contractor

Next double click any Defect and the Contractor Defects Action screen will

appear for the selected Defect.

CONTRACTOR | DEFECT COMMENTS

Section 3 -
REPAIR 1D 240 ACTION
TENANT [Dr R I Fisher [ Repair faulty light fitting
PROPERTY ‘ 1 COWSLIP HILL COTTAGE i
2ILIE ‘FELTON EARLESTATE ' INSTRUCTION TO COMTRACTOR
TEMANT UMDERTAKING REPAIR Fl Replace the Fitting if it shows any signs of damage
land inform us of any materials used.
CEFECT.GAT
| ]
Builder -
CONTRACTOR E Chimney Linings =) Hone
Chimney Sweep
Damp Proofing Insured to
Daouble Glazing 01/01/2010
Drainage
Dry Stone Waller
Electrical
Fencing/Grass —
faas
Heating Engineer
Jainer -
OPEN DWTE INSTRUCTED ESTIMATED COST  |£0.00
FILE REF | IMVOICE REF

e [ ] & ] [ ]

PRINT CONTRACTOR LETTER:

Complete any special instruction to the Contractor and then select a Defect
Category to the Defect. All Defects fall into distinct Defect categories,
e.g. Light Fitting would be Electrical.

CONTRACTOR | DEFECT COMMENTS

By selecting a

Section 3 -
REFAIRID 240 ACTION
TENANT [or R 3 Fisher 1 Repair faulty light fitting | cate gory, w 111 allow
PROPERTY [ COWSLIP HILL COTTAGE 1
Ealels |FELTONPARK ESTATE I msmucrion o conteacton
TEWANT UNDERTAKING REPAIR ]

land inform us of any materials used.

Replace the Fiting I & shows any signs of demags | the database to

DEFECT CAT  fElectrical

first search all

CONTRACTOR |

Compan [Town/cit: [Telephone [Categarytlame  |InsWerified | Appri
records and display
any contractor who

< >
normally looks after

OPEN DATE INSTRUCTED ESTIMATED COST  £0.00
FILE REF INWOICE REF

that Estate and can

undertake that type of repair. Should none be found a blank list will appear,

with a green background.
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DEFECTS DATABASE USER MANUAL
Land Factor, Bywell Estate Office, Stocksfield, Northumberland

Finding an Approved Contractor

To locate any Contractor who can undertake the selected repair category,
double click the green area and a new search will begin.

A new list of Contractors is shown; the category Name field shows that each
one can undertake ‘Electrical’ repairs.

CONTRACTOR | DEFECT COMMENTS

Section 3 -
REPAIR ID 740 TTon
TENANT [Cr R 3 Fisher 1 Repair Faulty light fitting
PROPERTY [1 COWSLIP HILL COTTAGE [
Sl [FELTEN RARKESTATE 1 TNSTRUCTION TO CONTRACTOR

TEMANT UNDERTAKING REPAIR B Replace the fitting if it shows any signs of damage

and inform us of any materials used.
DEFECT CAT Electrical

COMTRACTOR '

Compan: TownfCik: Telephone CategoryMame InsWerified Approved |Comnt
A Simmons Electrical Contr, Whitley Bay 0191 2371592 Electrical Yes Yes Mo
Bartram Wwalker Hexharmn 01434 602441 Electrical No No No
Burncliffe Electrical Hexham 01434 602171 Electrical Mo Mo Mo
Holywell Joinery Limited | Seaton Delaval 0191 2370190 Electrical Mo Mo Mo
J Todd Haltwhislte 01434 320647 Electrical No No No
Morrow Electrical Led Middlesborough 01642 577775 Electrical MNo Mo MNo
Parkside Electrical Contracl Ashington 01670 555771 Electrical Mo Mo Mo
Scantime Prudhos 01661 883333 Electrical Mo Ves Ves

OPEN DATE INSTRUCTED |09/06/2005 ESTIMATED COST - |£0.00

FILE REF INVOICE REF

DEFECT REPORT: [ [& " & I l i+ l

PRINT CONTRACTOR LETTER:

The Town/City that the Contractor is based is also shown, this allows you to
select the appropriate one nearest the Property where the Defect has been

reported.
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DEFECTS DATABASE USER MANUAL
Land Factor, Bywell Estate Office, Stocksfield, Northumberland

There are 3 other conditions that should also be considered before selecting
the Contractor to undertake the repair.

1. Has the Contractor Insurance been Verified

2. Is the Contractor an Approved Contractor by Land Factor

3. Is the Contractor Compliant with Land Factor regulations

Company | Towun /ity [ Telephone [CategoryMame  [InsVerfied  |Approved [Compliant
& Simmons Electrical Contr. Whitley Bay 0191 2371592 Electrical es Yes Mo
Bartram Walker He:xham 01434 602441 Electrical Mo [} Mo
Burncliffe Electrical He:xham 01434 602171 Electrical Mo Mo Mo
Holywell Joinery Limited | Seaton Delawal 0191 2370190 Electrical Mo [} Mo
J Todd Haltwhislte 01434 320647 Electrical Mo [} Mo
Morrow Electrical Lkd Middleshorough | 01642 577775 Electrical Mo Mo Mo
Parkside Electrical Contrac! Ashington 01670 855771 Electrical Mo Mo Mo
Scantime Prudhoe 01661 338333 Electrical Mo Yes Yes

Left click the required Contractor and the details will be added to the
database under the appropriate Defect.

COMTRACTOR | DEFECT COMMENTS

Section 3 -
REPAIR ID 240 ACTION
TEMANT |Dr R 7 Fisher ' Fepair Faulty light Fitting
PROPERTY | 1 COWSLIP HILL COTTAGE i
EalaTE [FELTON PARK ESTATE I INSTRUCTION TO CONTRACTOR
TEMANT UMDERTAKING REPAIR |l Replace the fitting i it shows any signs of damage
land inform us of any materials used.
DEFECT CAT  [Electrical |

COMTRACTOR | A Simmons Electrical Contracko “whitley Bay Alan '

Insurer Mame |Tnsverified  |Insured to
Morwich Union Yes oi/01/z010
Approved | Campliant
Yes Mo
Accreditakion |ExpiryDate
COPEM DATE INSTRUCTED |09/06/2006 ESTIMATED CGST  (£0.00
FILE REF 06147/12ABC | INWOICE REF

The information area under the selected Contractor displays their details;

this provides additional information on the one chosen.
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DEFECTS DATABASE USER MANUAL
Land Factor, Bywell Estate Office, Stocksfield, Northumberland

The Date Instructed is automatically competed when this form is opened.
File Ref is a field created from the Properties Database. The Land Factor

Invoice Ref can be completed at any time.

Tenant Undertaking Repair

Should the Tenant decide to undertake their own repair(s), Left Click the

checkbox ‘Tenant Undertaking Repair’ - Do not select a Contractor.

Section 3 -
REPAIR. I 197

TENANT |Mrs Lara Turner i
PROFERTY [DUKESFIELD MILL COTTAGE
ESTATE [ALLEMDALE ESTATES D FUND I
TEMAMNT UNDERTAKING REPAIR |
DEFECT CAT  [Eleckrical 1

Stage3 Reports

There are 2 Reports that need to be printed
1. Defect Report

2. Print Contractor Letter

DEFECT REPORT: l [&, " E l

PRINT CONTRACTOR LETTER: [ [& " & ]

The Preview buttons allow you to examine these for any errors before final

printing.
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DEFECTS DATABASE USER MANUAL
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Defect Report Stage3

The form shows that all 3 Stages are complete.

CheniManre Lady Talbot Of Malahide DEFECTS REFORT FORM
Csizfe: FELTON PARK ESTATE

FProperfy: 1 COWSLIP HILL COTTAGE

secton 1 To ke coin Pkt By the (= o0 whos Ber ot the de® ctortaes te call B po iy ©detect

e ¢t 1D on Computer ; E
i RS,

Frepor d B DIRJFERET s prort Tak g By @
Cx euple rTenant [BrFJFERer |
Cortat Tel sphons Humbsrs: CONtactTe Ephone Nambe BForpe oy wio rpored e kot | |
For Tesant Landiing: [ |
Mablle: [ |
Froblsm:

L ittty boce

seetion?; Torbve com Pl By the P rope iy MAnagen of Adim kETAD 5PN e Bracthig

Manager: |ngo Fem 1ant | Date: 07 /05 20 06
Projsct Co-ordinator: [Fevy |

Apdon: Fepalrtanty I itTHRg

Pricrity : AN P IO NINDET 30 Descipton [ | 1 = IMMEDISTE (Sams Tny)

2 =URGENT (2448 Hours}

A% SCOH A POSSIBLEWIN 1 wesk |

A% OO

VENIENT {"Aihin 1 m ontig

3 = ROUTINE (&8 and wienwork load permits)

sectlond: Tobe compld by the Adm b Erakresporz bl Bramnykgorttie actby stk d b Section 2
Tanant Unck raking Wirk: [ (Mo furtier action Required)

Fapalr <2 gory [Ekctikal

conractor nime e d: Alan Shm o AShmons EBCTcal Contmon
Cats Contra Br nstructsa:

Nk don to Conta et Feplace e Mbg ¥R bows ary s kNG ofdamage and Wm0 oTary magrak e,

Esdmakd Tt

Approvwd ContracBr:

EII:Ii

Compllant Condrastor:

8 Juine 2008
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Contractor Letter
The letter displays all the details on the Reported Defect.

DArET 061128 RS Bmel| Estate Office
TOUET Stocksfield
Morthumberland
c s ME4= 7AD
A Simmons Electrical Contracto
5 Bristol Street Tel: 01651 843162
e Hartley F < 01661 842338
Wrhitley Bay
Email: info @landfactor. co.uk
HEZS 0SH vl an dfactor, co
Date: 0o Jege 2005

FetRepals: FELTCH PARE ESTATE
1| COWSLIPHILL COTTAGE

Dezr Alan

The follewing problem has arisen at the above property:

Froblem: Light fitting loose
Tenant: LrR JFisher
Te:

Manager:  Hugo Remnant

Lunill b grateful if wouwould contactthe Tenant on the phone and arrange to visitthe premises at

your &arliest conwvenience to undertake the following repair:

Repair: Repair faulty light fiting
Replace the fitting if itshams amy igrs of damage and inform us of ary materials wsed.
This remedial action carries Priorty Status 1
| =URGENT o atfeacl ASAPF Dhe compbked wh b iwk 3 o=Todo @ andwher work bad pemn k&
2 =Tole compkEdwtiiiamort L=

W'hen submitting wour final account to:

Estae FELTOM PARK ESTATE
Property 6147

oo Land factor at this office, please could you quote this reference: HCR [/ 240
Mamy thanks far your atbention and, if you hawve amy queries, please do not hessitate to contact me.

Yours sincensly

Hugo Remnant
o DrRJFERer 1 COWSLIP HILL COTTAGE

Prived: 09Jne 2008
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LIVE WORK

Review all reported Defects

Live Work. Select any Live Reported Defect at any Stage from 1 - 3. Details
can be edited by selecting a Reported Defect and then selecting the required
Stage to be edited.

Left mouse click the button and the following screen will appear.

LAND FACTOR DEFECT DATABASE

LIYE WORK
SELECT MANAGER
[+ LIVE [] CLOSED
REPORTED DEFECTS IN PROGRESS - Click on record to show details and Access Reported Defects
DateEntered |ManagerName |PriUrit |EstateName |Prupert Mame |Categur Mame |CUmE|aint
09/06/2006  Hugo Remnant 10 FELTON PARK ESTATE 1 COWSLIP HILL COTTAGE Unassigned Garden wall collapsed
09/06{2006 Hugo Remnant 1 FELTON PARK ESTATE 1 COMWSLIP HILL COTTAGE Electrical Light: fitting loose
09/06/2006  Peter Combes 10 J A 1STRAKER -1968 SETTLEMENT 1 COMMON HOUSE Unassigned Pipes leaking in bathroom
29/05/2006  Stephen Stubbings 1 ALLEMDALE ESTATES (G FIUND 2 Loy MILL COTTAGES Unassigned Water leak From basin in upstai
11/04/2006 Peter Combes 1 ALLEMDALE ESTATES O FLIMD DUKESFIELD MILL COTTAGE Unassigned Light: fitting loose
10/04/2006 | Peter Combes 2 ALLENDALE ESTATES D FUND DIJKESFIELD ESTATE SHOOT Chimney Sweep Burning smell in hallway
05/04/2006  Peter Combes 1 ALLENDALE ESTATES M FURD 182 WEST COTTAGE Chimney Sweep Burst pipes in loft
DEFECT ID Tenant Mame [Contact Telephone [Contact Mobils [ Contact Email
10B STATUS ALTER i
DEFECT ACTION
2. PROJECT COORDINATOR | I [& L
CONTRACTOR. INSTRUCTION
3. CONTRACTOR | I [ U
CONTRACTOR LETTER:
(] DEFECTEvENTIOG
] cose

The list defaults to displaying ALL current LIVE Reported Defects.
A filter is available above the Reported Defects list, allowing you to select

a Manager and view a list of any outstanding work.
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Defect Stage Details

Left click any Defect in the list, will populate the data fields in the lower

half of the screen.

SELECT MANAGER
v LIVE [] cLosen
REPCRTED DEFECTS IM PROGRESS - Click on record to show details and Access Reported Defects
DateEntered  [Managerhlame |Priorit |EstateName |Propert Marne |Categor Marne |ComE|aint

Hugo Remnant FELTOM PARK ESTATE 1 COWSLIP HILL COTTAGE Unassigned Garden wall collapsed

H 5 Hugo Rermnant FELTOM PAR . Xel Electrical Light Fitking &
09106200 Peter Combes 10 1A JSTRAKER -1968 SETTLEMENT Unassigned Pipes leaking in bathroom
29/05/2006 | Stephen Stubbings 1 ALLEMDALE ESTATES 5 FUND Z LW MILL COTTAGES Unassigned ‘Water leak from basin in upstail
11/04/2006  Peter Combes 1 ALLEMDALE ESTATES D FUMD DUKESFIELD MILL COTTAGE Unassigned Light fitting loose
10/04/2006  Peter Combes z ALLEMDALE ESTATES D FUND DUKESFIELD ESTATE SHOOT Chimney Sweep Burning smell in hallway
05/04/2006 | Peter Combes 1 ALLEMDALE ESTATES M FURD 182 WEST COTTAGE Chimney Sweep Burst pipes in loft

DEFECT ID Tenant Mame [Contact Telephone [Contact Mabile [ Contact Email
240 Dr R 1 Fisher
10B STATUS ALTER h.
STAGE 1. MANAGER [Fugo Remnant | (i) BEPORTED DEFECT
DEFECT ACTION
2. PROJECT COORDINATOR [Henry I [& = U
3. COMNTRACTOR |A Simmons Electrical Contracta ' & 5 D CONTRAGTORNSTROGTTON

E] DEFECT EVENT LOG

[ ] aost

The lower half ‘Job Status’ displays the current state of each Defect, here

you can see if the main details at each stage have been completed.
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Preview - Print - Edit each Stage

STAGE 1. MANAGER | Hugo Remnant ' l [& " = l
2. PROJECT COORDINATOR |Henry | l [& " & l
3. CONTRACTOR |.°. Simraons Electrical Contracto ' l [& " = l

CONTRACTOR LETTER: @L @

The buttons to the right, allow you to Preview and Printout the various
Reports as were created at each stage, the lower 2 buttons allow viewing and

printout of the Contractor’s Letter.

Alongside each stage to the right, provides access to each of the 3 Stages,
allowing you to view and alter any of the previously completed forms for the

Reported Defect.

CONTRACTOR LETTER:

108 STATUS _ [BLTER i
STAGE 1. MANAGER [Fugo Remrart i (] RePORTED DEFECT
DEFECT ACTION
2. PROJECT COORDINATOR |Henry | [& & O
3. COMTRACTOR |A Simmans Electrical Cantracta l & Y D CONTRACTOR INSTRUCTION

E] DEFECT EYENT LOG

(] cLose
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Incomplete Defects can easily be seen via the Job Status area.

REPORTED DEFECTS IN PROGRESS - Click on record ko show details and Access Reported Defects
DateEntered |ManagerName |Pri0rit |EstateName |Pr0pert Marmne |Categ0r Tame

|C0mglaint
09/06/2006  Hugo Remnant 10 FELTOM PARK ESTATE 1 COWSLIP HILL COTTAGE Unassigned Garden wall collapsed
0906/ 2006 Hugo Remnant 1 FELTOM PAREK ESTATE 1 COWYSLIP HILL COTTAGE Electrical Light: Fitting loose

P nbes

& 1 ed Fi q in bat]
29/05/2006 | Stephen Stubbings 1 ALLENDALE ESTATES @ FUND 2 LOwW MILL COTTAGES Unassigned ‘Water leak from basin in upstai
11/04/2006 Peter Combes 1 ALLEMDWALE ESTATES D FLND DUKESFIELD MILL COTTAGE Unassigned Light: fitting loose
10/04/2006  Peter Combes 2 ALLEMNDALE ESTATES D FUND DIKESFIELD ESTATE SHOOT Chimney Sweep Burning smell in hallway
05/04/2006 | Peter Combes 1 ALLENDALE ESTATES M FURD 1 82 WEST COTTAGE Chimney Sweep Burst pipes in loft
DEFECT ID Tenant Mame [Contact Telephone [Contact Mohils [ Contact Ernail
239 Mr & Mrs Jewitt 0191 777555
108 STATUS ALTER i
: DEFECT ACTION
2. PROJECT COORDINATOR |Unassigned I [& & ) DECEETAETIRN
CONTRACTOR INSTRUCTION
3. CONTRACTOR [Hane I & E) U

E] DEFECT EYENT LOG

] oose

In the image above, we see that Defect number 239, has completed Stagel, but
Stages 2&3 are incomplete. By using the Alter buttons on the right, you can
access the correct forms, and complete these Stages; this allows you quick

access to the Reported Defect at any stage, without having to return to the

Main Entry screen.
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DEFECTS DATABASE USER MANUAL
Land Factor, Bywell Estate Office, Stocksfield, Northumberland

DEFECT EVENT LOG

Creating a Defect Event

During the life and after Reported Defect’s have been repaired, there may be
a number of occasions when Tenant’s or relatives of Tenant’s may contact the
office to inform the office of other problems relating to the Reported
Defect, or request information on progress. Should this be received, select
the Reported Defect form the list and then left click the button marked

‘Defect Event Log’, the following screen then appears.

LAND FACTOR DEFECT DATABASE

DEFECT E¥YENT LOG

CEFECT IO 240
PROPERTY DEFECT LOG - Double click to edit
RepaitloglD  |Log Date |Report Date  [Type | Description

L& |

This screen will list all the Logged communications between the Tenant and

their representatives who call the Office regarding the Reported Defect.
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Click the New button to create a new event log.

DEFECTS DATABASE USER MANUAL
Land Factor, Bywell Estate Office, Stocksfield, Northumberland

LAND FACTOR REPAIRS DATABASE

DEFECT E¥YENT LOG

REF ID DEFECT ID 0
SYS LOG DATE DEFECT DaTE | (906/2006
L || ERROR IF]

REPORT DATE
DESCRIPTION
REF ID DEFECT ID i
545 LOG DATE DEFECT DaTE | D9/06/2006

TYPE

REFPORT DATE

DESCRIPTION

Telephone
Letter
Werbal

Agent

w| ERROR ]

31

The current Date will
automatically be recorded to

the log.

Select the combo and

\Typel
select from the list, the
description that is suitable

for the event you are to

create.
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When you have selected the type of log, the ‘Reported Date’ field will

automatically be completed and the ‘Defect ID’ will be added to the logged

event.
BT CREbRTAD ?9__ The ‘Description’ fields
55 LOG DATE DEFECT DATE | 09/06/2005
TYPE [Telephone v ERROR 0O allow you to add a short
REFORT DATE o , , ,
description relating to the
DESCRIPTION
Tenant called Zpm ko ask sbout progress, event.
Left click the ‘Close’ button
to return the Logged Event
List.
LAND FACTOR DEFECT DATABASE The completed event is shown;

DEFECT E¥ENT LOG

if you wish to edit this

DEFECT ID' 240

event, double click the event

to return to the event

details form.

There is no restriction to

the number of events that can

be logged.
NEW Click the Preview button to
[ [& ][ & ][ R+ | view the Event Log Report for

this Defect, or the Print

button to output a paper copy.
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Event Log Report

The Report includes the details on the Property and the reported defect, also

all of any reported Events related to the defect.

ChieniMante Lady Talbot Of hdalahide OEFECTS EVENT LOG REPORT
Esfafe: FELTOM PARK ESTATE
Frogerfy: 1COMSUP HILL COTTAGE
seclon 1 To be com pleted by the = mon whoe Berpot the de® ctortakes the call e potiig © defect
6 % ¢t 10 o Com putsr : El

Cate Fault Repor d: Cat Entersd:
Fepored By : DrRJFEkeT Feé port Taken By :
6 Lpls HTenant prrarrer |
ot Tels phors Humbars: ConmctTekpiole NAnE= 15 For pe Bon o Tepored tetect l:l

Far Tenant Landiine: l:l
Problsm :

Lht g bose

stage 1 Managsr: Hice Bem bant
Stage 2 Frojact Co-ordinator:
atage 3 Cortrac or 2 lgned:
Friomt; : URGENT -compE® wihin 1we &k
k ActlonTyps Lo cription
09050006 Te b phoe Tevantcale o Jam B ask abort pRgress.

12 2008
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DEFECTS DATABASE USER MANUAL
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Event Log Error

Should you make a mistake in recording an event and wish to remove it

altogether, double click the

LAND FACTOR REPAIRS DATABASE d ’
DEREUTLEVERT s Event in the List view and Left
REF ID DEFECT ID 240

S LOG DATE 06200 DEFECT DATE | U%/06/2006 | Click the ‘Error’ Checkbox; the
TYPE Telephone |%| ERROR .

- : - event will then be removed from

REPORT DATE

DESCRIPTION the List.

Tenant Called problem has been Fixed
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CLOSING A REPORTED DEFECT

SELECT MANAGER

v [ cLoseD

LIvE
REPORTED DEFECTS IN PROGRESS - Click an record to show detais and Access Reported Defects

When a reported defect

has been repaired,

select the listed

Defect and Left Click

[Dateertered | [Priorit; [Property niame [Cateqaryhiame [Complaint 1
Hugo Remnant 1 FELTOM PARK ESTATE 1l P HILL COTTAGE Linassigred Garden wall collapsed
Hiigo Remnant I FELTON PARK ESTATE TP HILL COTTAGE Electrical [ight fitting loose
Peter Combes 10 TR ] STRAKER -1968 SETTLEMENT IMON HOUS: Unassigned Fipes leaking in bathroom
29{05(2006 Stephen Stubhings 1 ALLENDALE ESTATES G FUND 2LOW MILL COTTAGES Unassigred twiater leak From basin in upstail
11/042006  Peter Combes 1 ALLENDALE ESTATES D FLND DUKESFIELD MILL COTTAGE Unassigned Light fitting loose
10/042006  Peter Combes 2 ALLENDALE ESTATES D FLIND DUKESFIELD ESTATE SHOOT Chimney Sweep Burring smell in hallway
05/04/2006  Peter Combes 1 ALLENDALE ESTATES M FUND 182 WEST COTTAGE Chimney Sweep Burst pipes in loft
DEFECTID  [Tenart Mame [ Contact Telephone | Contact Mobile [Contact Email 1
240

‘Dr R JFisher

208 STATUS

STAGE 1. MANAGER [FueRemnant ] Y =

2. PROJECT COORDINATOR |Henry | I & H =1 ]
3. CONTRACTOR ‘ASimmnnsEla[tri[a\Cnntra[ln

[ & E]
CONTRACTOR LETTER:

The Close Defect screen will appe

[ALTER

the ‘CLOSE’ button in

[ reporep pEFECT
[[) oerect acTIon

(] CcOMTRACTOR INSTRUCTION

the lower right corner.

[ DEFECT EVENT LOG

[ cLose

ar.

LAND FACTOR DEFECT DATABASE

Left Click the ‘CLOSED’

Checkbox. You can include any

closing comments.

CLOSE DEFECT
REPAIR. I 240 ERROR a
OPEN Fl
CLOSED DATE CLOSED 12/06/2006
CLOSED COMMENT  [Light Fitting has been replaced and tested |

When you close the screen from

the ‘Exit’
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button, the Reported
Defect will be removed from the

Live Work list.
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Viewing Closed Work

From the Live Work screen, Left Click the ‘Closed’ checkbox and all completed
Reported Defects will be shown. You can access the Defect Stages and View and
Edit the details as you would with Live Defects, also view the Reports and

Printout any reports relating to the Reported Defect.

SELECT MANAGER

FELTON PARK ESTATE

Light: fitting loose

CONTRACTOR LETTER:

DEFECT ID Tenant Namne [Contact Telephone [ Conkack Mobils [Contact Email
240 Dr R 1 Fisher
0B STATUS [ALTER. 1
STAGE 1. MANAGER [ugo Remnant i (] RepORTED DEFECT
DEFECT ACTION
2. PROJECT COCRDINATOR [Henry | & & U
3. CONTRACTOR |A Simmons Electrical Contracto ' & = ] (] CONTRACTOR INSTRUCTION

[:] DEFECT EYENT LOG

(] cuose
LAND FACTOR DEFECT DATABASE To reverse a Closed Defect and turn it
CLOSE DEFECT
back to a Live Defect, click the ‘Close’
REPAIR ID 240 ERROR I:l
OPEN O
LosED = DATECLosED  [zjoBfan06 button and then Left Click ‘OPEN’

CLOSED COMMENT  [Light Fitting has been replaced and tested. |

checkbox. The Reported Defect will return

to the Live Work list. NB: Any previous

Closing Comments will be lost.
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ANALYSIS REPORTS

AMNALYSIS REPORTS

Analysis Reports.

Left mouse click the button and the following screen will appear.

LAND FACTOR DEFECT DATABASE

ANALYSIS REPORTS

Recre )
[] CONTRACTOR DEFECT REPORT
] PROERTY DEFECTS REPORT &)
&
(=
&)
=T

Pk

[7] MANAGER DEFECTS REPORT

] PROJECT COORDINATOR DEFECTS REFORT

;

] ESTATE DEFECTS REPORT

[] CLIENT DEFECTS REPORT

b

[] MANAGER REPORTED PROBLEMS SUMMARY

b

[jprosecr coono unsssionep conreactors sy || [
[] DEFECT EVENT LOG REPORT

Clear Al

When you Left Click any of the checkboxes on the left, the Criteria panel
will become visible.

s} A : :
: e The enabled criteria allow
[]PROPERTY DEFECTS REPORT CLIENT [v] you to construct r epor ts
[ IMANAGER DEFECTS REFORT ESTATE Tv .
[CJPROJECT COQRDINATOR DEFECTS REPORT TEAM based u pon:
] ESTATE DEFECTS REPORT MANAGER I
[T CLIENT DEFECTS REPORT PROJECT CODRDINATOR ]
et = 1. Pr operty Name
[CIPROJECT COORD LNASSIGHED CONTRACTORS SUMMARY ioREy ‘v 2 . Client Name
] DEFECT EVENT LOG REPORT nepAIR I = — 3 . Estate Name
XEW‘ = o 4. Manager
e IR @i 5. Project Coordinator
TENANT RESPONSIBILITY ] ,
6. Priority
7. Repair ID
8. Date range

You can also construct
reports based upon a combination of these criteria.

The criteria that become enabled will depend upon the checkbox you have
selected; only one checkbox can be selected at a time. Print Preview and
Print buttons allow you to view the Report and then Print hard copies.
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Reports by Date Range

To create reports over a specific period, click the START and the END

commands, this will cause a popup calendar to appear.

Select the required
PROPERTY i month, then left click
CLIENT ?v::f‘ the required date, the
ESTATE [LLENDALE ESTATES G FLIND v selected date will
TEAM - then appear in the
MANAGER e date boxes.

PROJECT CODRDINATOR | [v]

- ) - When your selection is
CONTRACTOR _Dyno-RDd Drain Services v complete, click the
FEIRITY | :?; Print Preview button
REPAIR ID _ iV: to check the report,
REPORT DATE START O1f05/2006  gup then click the Print
INCLUDE May 2006 \May x| |2006 | button.
LI¥E

Mon | Tue | Wed | Thu Fri Sat Sun

TENANT RESPOMNS]

=

g g 10 11 12 13 14
13 16 17 18 19 20 M

22 23 24 25 26 7 28

29 0 i
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m
W)
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