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WELCOME

Congratulations! on your choice of a world-class product from Xtend, this will provide you with a full-featured
voice recording solution. Xtend Voice Logger is a high quality telephone call recording product designed to suit
individual organisational needs. The unique product with advanced call recording features ensures quality and
productivity-wise upgradation in business.
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1. Introduction

This user manual allows you to learn the basics to the advanced features of Xtend Voice Logger. Just follow the
user guide for thorough knowledge on how to use our product with ease. This guide gives details on various links
and sublinks, menus and submenus and the various functions/purpose of each with a screenshot of it.
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2. Xtend Voice Logger

Xtend Voice Logger is a multi-channel voice recording solution that records the analog, digital and VoIP lines. The
product helps in improving customer service by enabling your support staff and supervisors to review the actual
telephone conversation with your customer ensuring that you can immediately address pending issues quickly
and fairly.

The call monitoring can be done locally or remotely by means of a browser-enabled interface that allows you to
listen to live or recorded calls from anywhere in the world. Voice logs can be used to implement performance
reviews, perform self-appraisal and can be used to train customer support staff to handle calls in difficult
situations.

Salient Features

# Unified architecture with remote access, centralised management and multi-login facility
# Easilyintegrates with existing telephony to record multiple channels
% Real-time call status information display and snoop capability

# Caller/called id, time, duration, status and much more with daily, weekly, monthly,
date-wise reports and e-mail facility

Call alert popup/natification window with real-time updation
Export call reports in HTML/Excel format

Backup to CD/DVD/hard disk or .zip files for later restoration
Automatic scheduled backup of recorded files

Low disk space notification and board failure alerts

Graphical charts for statistical analysis

Call record commenting and custom tag creation for critical calls
Phonebook integration for informative call records

Audio compression to PCM/GSM formats

ActiveX based advanced audio player with AGC and DTMF mute capability
Export audio files to MP3/PCM/GSM formats

System failure information with error reports and information on user session

oW oW oW oW oW ¥ ow W oW W oW ow

Simple search using phone numbers/comments/duration/date etc. and advanced
search using multiple criterions

W

Wave encryption with detailed call tagging

W

Audio recording with excellent sound quality
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3. Minimum System Requirements

Operating System (32/64-bit) : Windows 2008/2012/Vista/7/8

Browser . Internet Explorer 6.0 or above
Processor Speed : Dual Core or higher

Memory . 2 GB or above

Hard Disk Space : 500 MB for software installation

1 GB approx. for 175 hrs of recording

Note: The specification mentioned here is for recording a single port and this shall vary with
the increase in number of ports.

ot

)




XTEND VOICE LOGGER

USER MANUAL

4. Browser Interface at a Glance

Xtend Voice Logger implements an easy-to-use remotely accessible browser interface with full-fledged reporting
features. This displays complete call information with Caller/Called Id, Date, Time and Duration etc. It is possible
to access the user-friendly interface from a remote PC or Laptop to monitor real-time calls. You'll find the software
interface extremely convenient and useful while auditing recorded conversations. Read the document in full to
get familiar with the different features present in the browser interface of Xtend Voice Logger.

4.1. Program Shortcut

Click Start — All Programs — Xtend Voice Logger 3.0 — Login to enable the browser interface of
Xtend Voice Logger.

[ Internet
Inkernet Explorer
&5 E-mail
Cutlook, Express
,’J Icons

H'F IMicrosoft Wword

@ Motepad
!Ug Paink
e. Mozilla Firefox

[}
o ndobe Reader 9

@ Microsoft Excel

All Programs B

| Logger Client 3
[@ Microsoft Cffice 3
Mozilla Firefo: 3
__::.j CpenOffice.org 3.2 4
@ PDFCreator 3
@ POFCreator Toolbar 4
@ Programmets Motepad 4
[/ sphone 1.65 v
Soundha v
[@ Startup »
Ulkrawhc v
I/ #tend IvR 3.00 v

f:ii; #tend voice Logager 3.0 [ i "3 Lagin
A acrobat.comn |
Y adobe Reader 9

@ F-PROT Antivirus For Windows

B ¥tend Remote Support

E ¥tend Voice Logger
%— ¥tend Web Server

! & Internet Explorer

§ WY MsH Explorer
L%l Outlook, Express
4o Remote Assistance
: () windows Media Player

co®
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4.2. Login Page

Enter the Name and Password as "admin"and click Login to enter the Home Page of Xtend Voice Logger.

‘A Xiend Voice Logger - Microsoft Internet Explorer
< | ] http:/f127.0.0.1/logn.bkm

Eile Edt Miew Fgvorites Tools Help
i e " A L - K
! 09““ - © - @A & £ Folders 5 7 Favorites gl Media ) [ -

Ctencil/ o ce

Welcome,
Please login
Nama |admin

Password ssess

4.3. Home Page

€ Welcome to Xtend Voice Logger - Windows Internet Explorer

@Ov [ ] http://192168:1418/LoginxbeLoginUserd [ 42 [ % |[BY Gooste P~

v ¢ _»_‘ Welcome to Xtend Voice Logger

N s
Upper Panel 4_ L/ k@:@j m You are logged in as admin Logout [%] Home [¥] About

VOICE LOGGER IS RUNNING

Free space available :47.10 GB [C:\XtendLogger\Waves]

Left Panel €—

TeXt/ Trunk Status
Graphical €— -
Area @

Ranking

EOISREDOIT ... Stretching Technology to new Limits

Search

Administration
Xtend Voice Logger

|

e T =ik
Statistics ol “;\u‘ll‘_ N
/ il

System Logs

Configuration

Backup Use this link in your browser for network access. 'http://192.168.14.18'

Reports

Manage Device
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Upper Panel

OPTIONS DESCRIPTION

Logininfo Shows the current username.

Logout Allows to log out of the session.

Home Displays the Home Page of Xtend Voice Logger.
About Shows the Logger and Engine version.

Left Panel

Left Panel comprises of menus and submenus - Live Calls, Logs Report, Search, Administration, Statistics,
System Logs, Configuration, Backup, Reports and Manage Device.

Text/Graphical Area

Text/Graphical area is the display area that displays the complete call information. This area is not static and
changes as per the selection of menu items on the Left Panel.

-10 -
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5. Menu and Submenu Paradigm

5.1. Live Calls

This menu gives the real-time call information. Four submenus are included - Active, All, Trunk Status and
Ranking.

5.1.1. Active

Click Active to view the real-time calls. Listen to real-time calls and view the call information from here. The call
details include Trunk Name, Call Time, Caller No., Called No., Type and Status.

SRR x|
=) P20 W Welcome to Xtend Voice L... o 1)
n ™ Logowt 7] Home (] About
@ Active
Total Number of Calls = 1 L_'.iDn\\nloan
Trunk Name Call Time Caller No. Called No. Status
Trunkz fj‘f_};ﬁg?:‘j]“":m i 9388746081 Outgeing comeet DD @
Ranking
Logs Report
Search
Administration
TR
System Logs
Configuration
| Backup
Reports
| Manage Device
———
Snoop over headphone

Click this icon to start silent monitoring over headphone.

Stop snoop over headphone
Click this icon to stop snooping of active calls over the headphone.

Snoop report
Displays report of the snooped call.

D & 0

te“&

co®
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m The illustration given below is a browser view of Live Calls without any active calls.

& Welcome to Xtend VoiceLogger-\;Nndows ImemelE_x Iuﬂar_ : d— - &@u
bt U B e . .

@uﬂgs hittp://127.00.1/Loginxbe?LoginUser v | 2 | % | 2] neH en customized web P o~
x  Google *Q search - 5 Share  More » Signln & ¢

£ Welcome to Xtend Voice Logger

® Home [ About

¥ou are logged in as admin [0 Logout

Tatal Numbar of Calls 1 0 Eoounioad

Trunk Name C ime Caller No. Called No. Type Status

No Live Calls

5.1.2. All

This submenu gives the status of the live calls on all trunk/extension lines.

%% Welcome to Xtend Voice Logger - Windows Internet Explorer

T e = :
|- np: 5. .14, Logmxbe rLogini e
@ () »_ .192 168.14.18/Log g

= W Welcometo Xte.. X '%|Welcome to Xtend ...

'i o X || Bing P

¢ Favorites

XtendlVoice!

s admin [ Logout [¥] Home [¥] About

Q an

Total Humbar of Active Call : 2 S iced

Trunk Name call Time Caller No. Called No. e Status

= cutpang & (15N o3

[3] 48 Trunk1 12/1/2015 2:11:39 PM [0,
[2] 4 Thunkz 124172015 211638 BN [060:00122) 8 Outgeing @ (TSN 3
[31 48 Trunks &
[+] 48 Trunke -3

A Downloadbutton is provided to download the live call details ina CSV file.

-12 -
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5.1.3. Trunk Status

This submenu shows the trunk statistics for the current day. The details include Trunk/Extension Name, Total
calls, Total Incoming, Total Outgoing, Total Duration, Total Incoming Duration and Total Outgoing Duration.

"(-\' - €| hitp://localhost
b .
E

ile Edit View Favorites Jools Help

x  Google v 8 Search - 3 Share | More» Signln X |

4 Favorites & Welcome to Xtend Voice Logger

illVoicell'oggeq

You are logged in as admin ) Logout  [¥] Home [¥] About

Report as on 29/11/2013 | Expont Statistics

Trunk Statistics [Total]

To export the data, click Export Statistics on top of the window. Click Download, select open to view or save the
downloaded data.

Export Data

Export done successfully.

Download

e“&

ot
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This submenu helps the user to view the rating of each user based on the number of calls. Select the type and

date, then click Search.

@ Ranking

Type : Trunl-c by

2015/1/13

|

On date :

=

Awindow appears as shown below with the ranking table and a chart. The User/Agent photograph can be added

from Administration — User Accounts.

Report as on 13/01/2015

| DasnBoard DashBoard 32 Inch

Ranking - [Trunk]

1 &
ATEND_USERY
Trusict 4 o % 7 min 40 sec
ADMIN
Trunk 3 3 0 3 31 sec
¢
XTEND_USERZ
£
unk
Trunk

Osec

2 mn 40 sec

31 sec

The Dashboard icon on the top appears with the trunk ranking status of the present day. It shows the real time
ranking of user as shown below. Also, there is an option to view the Dashboard in 32 inch monitor.

&* Dash Board - Windows Internet Explorer l‘=‘ = E
[ W| httpy//192.168.14.18/Tellog xbe?ShowTrunkUsageRankChartUl{i&sessionid =[T8FB489E- ABS3-46819-ACBO-ABB20B203%CC &trunktype=08&fromdate =201 |
Report as on 2015/01/13
Ranking - [Trunk]
Userifigent Trunk/Extension Total Duration | Total Incoming Duration | Total Outgoing Duration
s Trusk 2 5 o 00:00:23 00000 00:00:23
XTEND_USER1 |
2 & Trunkt 4 o 4 000240 00:00:00 00:02:40
ADSHIN
s Trusk 3 3 0 3 00:00:31 00:00:00 00:00-31
i ]
HTEND_USERZ
Done @ Internet | Protected Mode: Off e R105% ~

e“&

| oo

-14 -
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5.2. Logs Report

Shows the details of all the logged incoming and outgoing calls. The complete details of the calls like
Caller/Called Id, Date, Time, Status and Duration can be viewed. Recorded audio can be heard from the Wave
Player. The reports are viewed on the basis of four submenu items - Today, This Month, From To and Full.

5.2.1. Today

This submenu gives the detailed report of all the incoming/outgoing calls logged on the present day. The information
obtained includes Call Id, Data Type, Call Time, Trunk, Caller No., Called No., Type, Duration and Status of the call.

@ Today

USER MANUAL

Report From : 27/12/2014 To: 27/12/2014

== =)
W si[call 1d] Call Time Trunk N E:!'Ed Type Duration Status
Fl {%'x;] Voice 27/12/2014 1:22:08 PM  Trunk1 ao Outgaing 25 sec Connected 0 0 @ @
" | [Eu"gl Voice 27/12/2014 1:09:40 PM  Trunk1 30 Outgoing 32 sec Connsctad 0 0 @ @
] {%;:] Vaice 27/12/2014 1:07:03 PM  Trunkl 30 Incoming 15 sec Connectad 0 0 O @
[Eu;:] Voice Zifre0tkeenttl yunke 2 Incoming 25sec  Connected (@) @ @ @
E;:J Voice i:‘“ﬂzu” 11:59:25 Tkt 21 Incoming 4 sec Connected o 0 @ @
| E’:Ig] Voice :_;.uzfzuu PRl Trunkl 38 Incoming 18 sec Connected o 0 o @
| iEu::’] Voice i‘;ﬁz}zou iRt Trunki 23 Outgoing 17 sec Connected 0 e @ @
[%2'1:] Voice i:"“z‘rm“ FIRMOB: ik ad Outgoing 12 sec Connacted 0 0 0 @
] E’oz] Voice i:‘“:"m“ 11109146 ik Outgoing 4 sec call Failed 0 O @ @

@ Update/View call details

Click this icon to view the details of a particular call. The user can also update the call details by adding comments,
selecting the tags and much more.

(@ call Details

[Local] call Id - 1236

Type of Data 1| veice -
Select the Tag  nermal -
ekt tha b Ty | =
) o0 : ) Y00
Never delete A g —
Wave Format ; GEM-INTERNAL | > | bt e | ] e | A |' %]
da —JL=JL = —-—
. - Speed: | =| = +120% |Enable AGC
fave Encrypted : No : | Enable DTMF muting
Wave Status | Orginal Wave Volume: ) ¥|Loop
Disconnectad Side : Not Availabla 14]35? o ]435 45 (-I 5])
Davica No. 1 1
Board Sarial Na. 1 5243 [1] Export Wave to : GsM v [ Eexpen |

[Channel]
Trunk t Trunkl Wave File : C:\NtandLogger\Waves 2014122911236, wav [178 KE]
Call Start Tima 1 29/12/2014 2:33:37 PM Notes :
Call End Tima 1 29/12/2014 2:35:33 PM
Call Typa 1 Incoming
Total Duration 1 1 min 36 sec
Ring Duration 1 5 sec

Call Duration § 1 min 51 sec

Caller Humber i 4 (5

Called Mumber :
Call Status : Connected

Hame ¢ S
Update Data
Address |_Ed. _______ R —
. f L T T
@&‘ﬁ Mosiars Bosiors wave [Eisave wave C‘sann wa Il d by L accesved by

I
-15 -
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Select the Tag

This option is present in the call details. The user can select the tag as Normal, Important, Personal, Official, etc.
for a particular call and click Update Data. To confirm, go to Logs Report. An icon with tool tip as 'Official' appears
in the first column of that particular Call Id.

Today
Report From : 27/12/2014 To : 27/12/2014
(o] =)
W si[call 1d] Data Type Call Time Trunk Caller No. Called No. Type Duration Status
L Eapan e v a0 1208 PN Tkt £ Outgeing 253 Comnecied @@ O @
Official
I} B‘ 2 (1216] s 27/12/2014 1:09:40 PM  Trunk1 20 Outgoing 33 sec Connected 0 0 @ @
0 Bra [1213] Voice 27/12/2014 1:07:03 PM  Trunkl 30 Incoming 19 sec Connected e a @ @

Never delete

Enable the checkbox next to “Never delete”. An icon with a tool tip ‘Never delete’ appears in the Logs Report.
This option allows keeping the call details of a particular Call Id until the “Never delete” checkbox is unchecked".

@ Today
Report From : 27/12/2014 To: 27/12/2014

Total | a
W si[call Id] Data Type Call Time Trunk Caller No. Called No. Type Duration Status
L Eatmm e Ve wnameizessr Ted B oo muc et @@ O @
= R & N 27/12/2014 1:09:40 PM Trunkt 30 Cutgoing 33 Gonnected (@ @ B @

(=29 [1213] Never delete I 27/12/2014 1:07:03 PM  Trunki 30 Incoming 19 sec Cennactad o ‘ Q @

1 B [1214) Vaice 27/12/2014 12:40:13 PM  Trunkl 38 Incoming 25 sec Connected 0 o G @

Other call details

For the selected Call Id, the other logging details such as type of data, select the sub tag, wave format, wave
encrypted, wave status, disconnected side, device number, board serial number, trunk name, call start/end time,
call type, total duration, ring duration, call duration, caller number, called number, call status, name and address
are displayed in this section.

Notes

Displays the system generated information for the selected call.

Export Wave to

Select the wave conversion format (GSM, PCM, MP3, etc.) from the drop-down menu, and click Export. Choose
the export format by selecting the options and then click Export Now. Click Save to save the converted file in a
specified location. Also, the converted wave file is saved in the default wave path.

Wave File

This option provides the wave path details with wave size and serial number.

co®
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Comment box

Enter the remarks for the selected call in the text box and click Update Data.

USER MANUAL

-",,_?::! Add to Phonebook

Click this icon and enter the details like Name, Contact Number and Address to add the details to the
Phonebook.

@ Back

Click this icon to go to the previous page.

iiiii]
n
-]

Delete
Click Delete to remove the complete details of the selected call.

Delete Wave
Click Delete Wave to remove the selected wave file.

&

Save Wave
User can save the selected audio file to a different location.

l

Send Mail
Click thisicon to send the wave file via e-mail.

]

Commented By
Click this option to view the list of users who have commented on the selected call. The information
obtained include Commented by and Commented Time.

E

- Accessed By
Recorded calls are monitored by authorised users. Click this option to view the list of the monitoring
officials for the selected call, call access time, access method and total accesses.

@ WavePlayer

Wave Player is an ActiveX control that allows the user to audit the logged conversation with the tools
present here. The logged conversation can be heard from a headphone/speaker.

oo ' B

| o] e X | 4= | e A Y AL
Speed: |E| ———J E 120z ¥ Erable AGC

[v Erable DITMF ruting
"Walurne: . . . .’I il

141854 o 1413270 [27/027)

-
o
-
-
-

V VV VV VVYV VYV VvV vV vV VvV VvVYVvyYy
7 8 9 2 13 14 15 16 17 18
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1 Play Listen to logged conversation.

2 Rewind Click this option to move the control backward and click Play to listen
to recorded conversation from the selected point.

3 FastForward Allows to move forward through a recording at a speed faster than the actual
speeditis played.

4  Pause Playing Stops playing the logged conversation temporarily till Play is pressed.

5 Stop Playing Stops playing the logged conversation.

6 Deletethe Removes the selected portion (temporarily).

selected region

7  Trim the non- Retains the selected portion and masks the unwanted parts.
selected region

8 Clearsthe selection Deselects the selected portion.

9 Fadeinaudio Gradually increases the volume of the logged conversation when played.

10 Fade outaudio Gradually decreases the volume of the logged conversation when played.

11 Increase volume Upper arrowhead increases the volume.

12 Decrease volume The lowerarrowhead decreases the volume while hearing the logged

conversation.

13 Undo all changes Edited files can be retained to its original form with this option.

14 Mark the selected Drag the cursor to select a particular region of the audio file. Click the
region icon |« to save itas Region 1. Similarly, select other portions and save as

Region 2, Region 3 etc.

I‘i i 1 IluEuuk

P I x&.—.‘-...‘!

Spest Bl T |=m] qzx W EmabledSC
¥ Enatlo DTHF muting
Vokame: I~ Loop

41215 o 14133 N7.139]

15 Play the marked Click this icon to play the selected regions in a series.
region
16 Enable AGC Enable this option to automatically increase the gain of the received signal.

17 Enable DTMF muting Activate this option to ignore system recognition of numbers pressed by the
user while audio recording of calls.

18 Loop Continuously plays the selected audio.

® Play wavefile

The third icon in Logs Report named "Play wave file" allows the user to play the logged conversation
continuously from beginning till end.

@ Stop playing

Click this icon to stop the playing of logged conversation.

| Cree— ) =

-18 -
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5.2.2. This Month

This submenu gives the full detailed report of all the incoming/outgoing calls logged for the current month.

@ This Month

Report From : 1/12/2014 Te:27/12/2014
Toral] ]

Sl [Call 1d] Data Type Call Time Trunk Caller No. Called No. Duration  Status

M B spns Voice 27/12/2014 1:07:03 PM  Trunki 30 Incoming 19 sec connsaed (@) @ ® @ .
0 B apze Voice. 27/12/2014 12:40:13 PM  Trunk1 38 Incoming 25 sec Connected ° . [} e
0 B spay Voice 27/12/2014 11:59:25 AM  Trunk1l 21 Incoming 4 zec connezed (@) @ B @
[ B enza Voics 27/12/2014 11:35:05 AN Trunkl 38 Incoming 18 sec connected (@ @ ® @
A B pan Veice 27/12/2014 11:10:19 AM  Trunkl 23 Outgoing 17 sec Connected ‘ ®em®
0 B apay Voice 27/12/2014 11510103 AM  Trunk1 44 Outgoing 12 zec Connected o Wem
O B spizes Vaic 27/12/2014 11109146 AM  Trunki Outgoing 4 sac calraied (@ @ ® @

5.2.3. From To

This submenu shows the report of the entire logging channel in a particular date range. Click the Date Time Picker
to enter the date range, and click Ok to view the report.

% Welcome to Xtend Voice Logger - Windows Internet Explorer ="
@i’. | W] nttp:/192.168.14.18/Loginxbe PLoginUser <[4 [x] Google P ~
Lf | _®|Welcome to Xtend Voice Logger

acdiVoicell'ogger

I togout [ Hame

@ From To

Start date ©  2014/12/27 =

= Wy i [F=EE. )
#® DateTime Pic. el

&8 | aboutblank

December = 2014 =
December 2014

el [T el T e Sa) fSal
4 s B

@ Internet ¥5 ~ R 105% ~

G From To

Raport From : 27/12/2014 To:27/12/2014

Tatal | =

W si[call 1d]

(= gpeeensy voiow

: . utgoing 4 e Connmctad C.ﬁﬁ

O Brapans vaica /122014 1107:00 PN Trunks 30 Incaming 13 su Cannected
| il - e e ar1arzoie oI PN Tumkr 38 incoming 25 sac coneced @ @ @ @
| T Brepun vaica 122004 1115925 A Trunks 21 Incaming 4 sec i @@ B®®
| 1 B rusa s S e G T L T
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F1 (B iion vl 213018 10,1848 A Trumkt 31 Sl A fannected (@ @ @ @
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5.2.4. Full

XTEND VOICE LOGGER

This submenu provides the complete report of all the logged calls (incoming/outgoing) from the date of
installation of Xtend Voice Logger till today.

O Full

Total |

i [Call 1d]

0 B 1 [1218]

;) = e
E’ 5 [1214]
E’s[lzta]
= eeees)
E’a{mq
Efs[um]
E 10 [1203]
E’ 11 [1208]
=3 12 [1207]
=4 13 [1208]
=3 14 [1205]
E’ 15 [1204]
F? 16 [1203]

(= [1202]

Ll S

YR 1 T Y]

5.3. Search

Search menu helps the user to retrieve the details of specific calls in a faster pace. Find the most relevant call
information from this menu within few seconds. Search menu comprises of eight submenus - Search-Simple,
Search-Numbers, Search-Comments, Search-Duration, Search-Call Id, Advanced, Search/Delete and Search-
Repeated Calls.

5.3.1. Search-Simple

Vaice
Vaoice
Voice
Voice
“okca
Voice
Veica
Voice
Vaice
Voice
Vaice
Vaiea
Vaice
Voice

Data Type

Voica

Call Time

Z7/12/2014 1:33144 PM

27/12/2014 1:07:03 PM

27/12/2014 12:40:13 PM
27/12/2014 11:59:25 AM
27/12/2014 11:55:05 AM
27/12/2014 11110119 AM
27/12/2014 11:10:03 AM
27/12/2014 11:09:45 AM
27/12/2014 10:49:03 AM
27/12/2014 10139:00 AM
27/12/2014 10:36:54 AM
271272014 10:22:32 AM
Z7/12/2014 10:19:46 AM
26/12/2014 5:00:28 PM

ZE/12/2014 4:44:25 PM

Trunk

Trunki

Trunkl
Trunkl
Trunkl
Trunkl
Trunki
Trunkil
Trunki
Trunkl
Trunkl
Trunki
Trunkl

Trunkl

Trunkl

Caller No.

Called No.

4z

Outgoing

Incoming

Outgeing

Dutgoing

Outgeing

Outgeing

Outgeing

Dutgoing

Duration

2 min 52 sec

11 see

Status

Connactad

Connected

Call Failad

Connacted

Connected

Call Failad

Connected

Cannectad

Cannected

Cannsctad

L X RCHO)]
e00®
000 ®
e00®
e00®
e00®
000 ®
e00®
000 ®
e00®
00 ®
e00®@®
090®
090 ®

Enter Caller Number/Called Number/Comments and select from the six options available i.e., Today, This Week,
This Month, This Year, From To and All to view the search results.

Today

Select Today, and then type the Caller Number/Called Number/Comments. Click Search to view the search

results.

Search-Simple

30|

0

@ Today () This Week () This Month () This Year () FromTe (| All
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The Search Result page includes Call Id, Data Type, Call Time, Trunk, Caller No., Called No., Type, Duration,
Status and Wave Player.

@ Search Result
(Feial] =)

Sl [Call Id] Data Type Call Time Trunk Caller No. Called No. Type Duration Status

0 Voice 27/12/2014 1:07:03 PM Trunki 30 Incoming 19 sec comectet (@ @ @ @

i [l voica 27/12/2014 10122132 AM Trunk1 20 Outgaing 45 sac connece: (@) @ B @

vecia v [Add]
This Week
Select This Week, then type the Caller Number/Called Number/Comments. Click Search to view the search
results.

Search-Simple

4843066099 [

If:...':'Tcu:Ia\_,r (%) This e ek DThis Munii‘u () This Year )Fram To ) all

Follow the same steps to view the report for This Month and This Year.

From To

Enter the Caller Number/Called Number and select the option From To. Specify the date range and click Search
toview the searchresults.

Search-Simple

4843066099 |3/

(I Today () This Wweek () This Month () This Year (= From To () all

Fram : |2013/12/01 |

To: |2013/12/09 |
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All

Enter the Caller Number/Called Number/Comments, select All and click Search to view the search results.

Search-Simple

4843066099

K

() Taday ) This week ) This Month ) This Year ) From To &) all

XTEND VOICE LOGGER

5.3.2. Search - Numbers

Select the Call Type and Call Status from the drop-down list and enter the Caller/Called number to locate the

specific call information.

@ Search-Numbers

Call Type :

Call Status :

Both hd

All >

30

") Today @' This Week |_/This Month () This Year ( FromTo Al

The Search Result page obtained is given below:

@ Search Result
[Totai]

W sl[call 1d]

r B 3 [1213]
O B apzem
o B 5 [1183]
] E’qgm’j
O B rpisn
" E’a;um]
| O B oman
| O B wpan

LB e
| O Bt
' o B 13 [1122]
| = [1121]
| O Brispesn
| 1 B 16 [1080]
O B o

Media v [Add)

Data Type

SRR A A AR A AR AR A R

Call Time

27/12/2014 1107:03 PM

27/12/2014 10122132 AM

26/12/2014 2:36:06 PM

26/12/2014 10140117 AM

26/12/2014 10:07:35 AM

24/12/2014 1129118 PM

24/12/2014 1114144 PM

24/12/2014 12:24:53 PM

24/12/2014 10150100 AM

23/1272014 3:49:25 PM

23/12/2014 3:49:156 PM

23/12/2014 3144100 PM

23/12/2014 10:09:32 AM

23/12/2014 10107121 AM

22/12/2014 12152121 PM

Trunk

Trunkl

Trunki

Trunki

Trunk1

Trunki

Caller No.

Called No.

Type

Outgaing

Outgoing

Duration Status

0000

e0e®
e0®®
ePP®
e90®
eee®
e®P®
e0®®
e90®®
e0R®
e0e®
L X ACHO)
eee®
e0e®
e00®
[Empomtai ]
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5.3.3. Search - Comments

This submenu helps the user to search the calls on the basis of entered comments. Enter the commentin the box
and select an option from Today, This Week, This Month, This Year, From To and All and click Search.

Search-Comments

iimportant | 1

DTuday () This week () This Month (&) This Year (O Fram To O all

)

@ Search Result

[Tetal =
W si[call 1d] Data Type  Call Time Trunk Caller No. Called No. Type Duration Status
(] E"'}"‘l_!ﬂ'iﬂ Woice 27/12/2014 11:110:19 AM  Trunka 23 Outgaing 17 =mc comectes (@) @) () (W)
[ BEZapamsy voes 27/12/2014 10,39:00 AW Trunkes a2 Ougeing dzzes  Comnsced (@) @) () @)
Media v [Add] Expont All

5.3.4. Search - Duration

This submenu shows the search result on the basis of the specified time. For example, select the time limit, say,
10 minutes, or select the range and enter the call duration greater than and less than in the respective fields, then
select an option from the six options available i.e., Today, This Week, This Month, This Year, From To, All. Click
Searchto view the search results.

@ Search-Duration

Call duration greater than : seconds
Call duration less than : seconds

call duration greater than ) 1 minute 5 minutes (' 10 minutes (® Range

(I Today () This Week () This Month (® This Year (_ From To () All

=

The Search Result page appears as shown below:

(=) search Result

[Total =
W si[cCallId] Data Type  Call Time Caller No. Called No. Duration Status
B i tiien1 Voica 26/12/2014 3:38:22 PM Trunki Outgoing 2 sec carins @@ ® @
E’ 2 [r181] Wolce 26/12/3014 2124143 PM Trunkl Outgoing 2 sec Call Falled e O e @
= e Voice 26/12/2014 1:26:119 PM Trunki 26 Incoming 2 sec conneted (@ @ ® @
B apumm Voice 26/12/2014 12:05:06 PM  Trunkl o icing T Call Failed ‘ @@
B . riis2] Vaice 26/12/2014 10142126 &AM Trunkt Outgoing 2 sec Call Failed 0 ‘ G @
B cri1s0 Voica 26/12/2014 10142128 A Trunkl Outgoing 2 zec caraie: @@ ® @
B’ 7 1114m Voice 24/12/2014 1:29:08 PM Tranki Outgsing 2 mec ciried @@ ®@
B s p11eg3 voice 24/12/2014 1104149 PM Trunki 26 Incoming 3 sec comneed (@) @ ® @
B f1112] Vaics 23/12/2014 1:11:51 PM Trunkt 26 Incoming 3 sec Cannectad 0 ‘ G @

B’ 10111061 Voice 23/12/2014 12i51:04 PM Trunkl Outgoing 3 sec canried i) @ ® @

I
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5.3.5. Search - Call Id

This submenu shows the search result on the basis of the Call Id range. Enter the starting and ending Call Id in the
respective boxes and click Search to view the search results.

Search-Call Id

Starting Call Id :

Ernding Call Id :
[(s=arch

@ Search Result
[Total| =

W si[callld] DataType Call Time Trunk Caller No. Called No. Duration Status

0 Bum Voice 21/24/2014 10:39:48 AM  Trunki SUPPORT(E  outgeing 1min34ssc  connected (@) @ @ @

@l Es[z‘]

veis 20/11/2014 10:20:20 AM  Trumki SUPPORT(  Outgeing 4minissec  cConnected (@) @ @ @

I:i E 4[2] Voice 21/11/2014 10:10:38 AM Trunki 30 Incoming 1 min 3§ sec Connected o . 0 e

0 Bram Voics 21/11/2014 10:09:06 AM  Trunk1 Cutgoing 4 sac calieaied (@ @ ® @
Medin ¥ . Export All_|

Click Export All option to save the report. The destination type can be set as folder, zip or Excel sheet as shown
below. The report can be exported to HTML format along with waves, while selecting destination type as
folder/zip. The report can be exported to CSV format, while selecting destination type as Excel.

Export Data

Destination Type : a3
Zip
Destination Folder : |Excel Sheet i

Select Format : [ Jrunk Name L Call Type [ call Time [ Caller o, [ Calied to.

Export Format : [Callld.wav]

Export Data
Destination Type : | Folder e

Destination Folder : [Er\Expord <] [ &

Select Format : [V Trunk Hame M call Type ¥ call Time ¥ Caller No. [ Called o,

Export Format : [Trunk_CallType_CallTime_CallerNo._CalledNo.wav]

-24 -
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5.3.6. Advanced

This menu allows locating specific call information on the basis of two or more user-specified conditions. This
submenu allows the user to search the calls on the basis of the following criteria:

® Heard/Unheard - Select Heard to ® Trunk e Called Number
view the calls that are monitored e Channel Number e Caller Number
from the Wave Player, else select o Gl Call Stat
e Ca atus
Unheard
e NumberType e Call duration
® Daterange - Date From and Date To - -
® lypeoidata e Ringduration
® Neverdelete d 9
PS q
e Tag/Label Phone Book Name e Total duration
e Selectthe Sub Tag e Group e Comments
e Trunk Name e Location e Notes
@ Advanced
'Exact 9 Similar -“:hl;arting with Ending @ Match all (© Match any
Heard/Unheard : . Both -
Date From : [_.‘._J EJ
Date To : El E}
Never delete :  All ~
Tag/Label : Al -
Select the Sub Tag ¢ Select ..
Trunk Name :
| Trunk1[Active]
| Trunk2[Not Active]
Trunk's iTrunk_B[Nut Active]
Trunk4[Not Active]
Channel No. :  all v
Call Type : Al -
Number Type : Al -
Type of data : Al -
Phone Book Name : La
Group 1 All +
Location :  All -
Called Number: And ¥ Caller Number
Call Status : Al -
Call duration greater than : seconds
Call duration less than : seconds
Ring duration greater than : seconds
Ring duration less than : seconds
Total duration greater than : seconds
Total duration less than : seconds

[ search commented calls only
Comments :
Notes :

Sorton: (gicallTime | calID | CallTyps | Durstion | CallerNo. cCalled
No.

Seriby: 0 pescending | Ascending

-25-
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The Search Result page appears as shown below. The information obtained includes Call Id, Data Type, Call
Time, Trunk, Caller No., Called No., Type, Duration and Status.

@ Search Result

Total Call Duration : 2 hr 26 min 33 sec
Tetal | “‘

Sl [Call 1d] Data Type Call Time Trunk Caller No. Called No. Type Duration Status

User can enter the remark in the comment box and retrieve specific call information. Select one of the options
present within Sort on to generate sorted results in ascending or descending order. Enter the mode of search
criteria. The search advances on the basis of certain match criteria. These are:

Exact match Search results will be based on the accurate match.

Similar match Search results will be based on the calls that are
nearest match to the given criteria, for e.g., assume
that a search has to be done for incoming call with
initial 3 digits as 998. Enter 998 in the box given for
Called Number and click Search.

Match all Enter the search criteria and select the search mode
as "Match all" to view the Call Ids that satisfy all the
conditions, for e.g., select "Call type" as "Outgoing"
and "Call duration greater than" as "40 seconds". Call
details that satisfy both these conditions will be
displayed.

Match any Enter the search criteria and select the search mode
as "Match any" to view the Call Ids that satisfy either
of the conditions, for e.g., select "Call Type" as
"Outgoing" and "Call Status" as "User Busy". Call
details that satisfy one of these conditions will be
displayed.

- 26 -
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5.3.7. Search/Delete

This submenu is used to search as well as delete the calls. Enter the necessary search criteria and click the
Search button.

@i o v
S ECECYER )
s (EIGD

Trunki[Not Active]
Trunk 2[Active]
Trunk 3[Not Active]
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XTEND VOICE LOGGER

To delete the calls, enable the checkbox next to Call Id and click Delete present at the bottom of the page. To
delete all the calls simultaneously, click Delete All.

@ Search Result

| Total |
B si[call 1d] Data Type Call Time Caller No. Called No. Type Duration Status
O B ipns  veie 13/1/2015 12:36:26 AN Trunk2 30 Incoming 10 see Cannected
[ Brzprnz  voee 13/1/2013 1123128 M Trunk2z 24 tncoming 30 sec Cannected
[ E 2[1711] Voica 13/1/2015 11:47:31 AM Trunk 2 34 Incoming 9 sec Cannactad
@ E" 4 [1708] Woice 13/1/2015 11:08:05 AM Trunk 2 42 Incoming 24 sec Connected

0 Dllll‘l-

Click OK on the confirmation message that appears.
Message from webpage u
—_

'e Are you sure you want to delete the selected call data ?

OK

J [ cancer |

5.3.8. Search-Repeated Calls

This submenu helps to view the repeated calls and their count. Enter the phone number/extension in the
respective boxes and click Search to view the search results.

@ Search-Repeated Calls

2321

&

O Today O This Week O This Manth l@ This Year C) From To

* Call count showing is irrespective of trunk user rights

* This report iz based on Remote Phone number. [For 'Incoming’, 'CallerNa’ iz checked

and For 'Outgoing’, 'CalledNg’ is checlked]

-28-
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Awindow as shown below will get displayed.

@ Repeated Calls

Sl. No. Phone Number

i i 2321

Incoming

0

Outgoing

3

XTEND VOICE LOGGER

Expart All
|

Total

[
2

* Call count showing is irrespective of trunk user rights

* This report is based on Remote Phone number. [For 'Incoming’, 'CallerMa’ is checked and For 'Qutgeing’,
‘CalledMg’ is checkead]

Click the link to view all the call details of the particular phone number.

@ Search Result
ol

call Time Trunk Caller No. Called No. Duration

B sl [call 1d]

Data Type Type Status

cometet @ @ ® @

B it voie 23/12/2014 12:59:142 PM  Trunkl 2321 Outgaing 43 zec
r Ba [202) Voice 26/11/2014 5:25:23 PM Trunkl 2321 Outgoing 16 hr 3 min 57 sec  Connacted 0 o 0 @
Weda ~ (20d] Coweni ]

Click ExportAllto exportand save the report.

5.4. Administration

This menu is related to the creation, modification and deletion of Administrator and user accounts. Note that an
Administrator can create, modify or delete a user account. Also, an Administrator can change name, reset
password and set session duration from this menu.

5.4.1. User Accounts

This submenu helps the user to modify the General Settings and create new accounts.

@ Welcome to Xtend Voice Logger - Windows Internet Explorer

192.168.14.18/Login xb

# | Welcome to Xtend Viice Logger

@ User Accounts

To download Logger Client. Click here

Select the User

Administratar

Real Hame ¢
Session guration |

List Count +

Change Password

Maw PassEd |

Canfiem Pagesced ©

Upload Photo : |

Admirsalatar

30 minubes [0-Abvays

30

® hew ser

coreacted]

Suspand feeointt yee W pe
Disable Live snoop |, =
Disable Wave Playback :
Yes Ha
Covmlead Waum fle i 5L e
Aow Tag Update | 3, 7=
E-mail alart on Papup update © | fnable
Uner fvp ¢ adeministratar -
Bt Bay : T rable
Certinuaus Bty Erumble
Viaw Tetal call uration ¢ || gnable
Accass Rights view ANLogs | Backup | Email

Viewm Live Calin Dby

Uplosd

8, st vser

Modify General Settings

n  [rogout [ Home [¥) about |

[ p—

A5 verrves

-29.-
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There are two options present as icons on the bottom right corner - Show Logger Engine and Show System
Specification. These options can be accessed by an Administrator only.

& ShowLogger Engine: Click this icon to monitor the Voice Logger engine. The engine should be enabled to
initiate the recording process, otherwise the calls will not get recorded.

& Xtend Voice Logger (LoggerChain.dtx) = ﬁ

L3 Show System Specification: Click this icon to view the system specification details as shown below. Click
Downloadto save the details in CSV format.

& Xtend Voice Logger - Windows Internet Explorer — = ﬁ

[ W] nttpy/192.16814.18/Log

@ System Specification

Elpornload
Current Running Version
Engine Build 1 3.0.672:10684
Logger Build + 13324
Instalied Date :  11/21/2014 10:07:107 AM
Installed Path 1 CriXtendiogger
Active Wave Path : C:\XtendLogger\Waves
Device Configured [Datails]

Analog 1 1

Previously Installed Versions

System Information
Model : To be filled by O.E.M.
Hostname i XTEND-PC
Logged In user : Xtend-FC\Xtend
Installed Memory (RAM) ¢ 1.9 GB
User Type ¢ Administrator
Processor i Intel(R) Pentium{R) CPU G2030 @ 3.00GHz

Operating System Information

Operating System :  Microsoft Windows 7 Professional
Version : 5.1.7601

Service Pack ¢ 1.0

System Type : 32 bit

Hard Disk Information
C: B0.4 GB [46 GE Frea]
D: 385.2 GB[383.1 GB Fres]

Network Information
Network Adapter 1 Realtak PCle GEE Family Controllar
Mac Address :  74:D4:35:20:22:61
1P Address : 192.168.14.18

Done & Internet | Protected Mode: Off kg v H105% ~

| Cree— ) =

-30 -
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Select the User
Select the login name from the drop-down list to view the user account of the selected user.

USER MANUAL

Modify General Settings

Real Name Indicates the real name of the user.
Session duration The active time duration for the selected user.
List Count The number of records to be displayed per page. For example, if the limit

specified is 10, then 10 logged calls will be displayed in the Logs Report.

Suspend Account Enable and disable the user account. When a suspended user tries to enter the
browser interface, a message is displayed as "Your accountis blocked ".

Disable Live snoop Yes option denotes deactivation of live snooping feature and No denotes
activation of live snooping.

Disable Wave Playback  Yes option denotes deactivation of wave playback feature and No denotes that
the wave playback is enabled.

Download Wave file Yes option denotes that the wave download option is enabled and user can
download the wave file.

Allow Tag Updation Yes option denotes that the tag updation is activated and user can update the
tags.

E-mail alert on Popup This option allows to send an e-mail to alert the user about the popup updation.

update

User type Select the user type from the drop down list.

Auto Play Allows to automatically play the selected wave file in a displayed report.
Continuous Play Allows to automatically play the recorded wave files one after the other in a

displayed report. Consecutive playback is performed only for the records
available in the current displayed page.

View Total call duration This option allows to view the total call duration along with the total number of calls.

Access Rights Four types of access rights can be allotted to a user:

View all Logs: This option allows the user to view all the recorded and live trunk
details.

Backup: Allows taking the backup of the logged calls.
E-mail: Allows sending e-mails.

View Live Calls Only: This can be selected only for following user types - “Call
Reports - Limited Access” and “Data Backup”. User can view the live calls only
from the assigned trunks.

To modify the settings, create a new user type with the required settings.

| Cree— ) =
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Upload Photo

Allows to upload the photograph of a user/agent and the respective image is displayed within Ranking-based
report and dashboard. Click Upload, select a photo and click Ok.

&* Voice Logger - Windows Internet Explorer ="

| B | hitp://192.168.14.18/1 oginxbc?UploadPhotoUl( &sessir.‘-ni-_i-—-_F‘.éE301.’-‘-3197-332E-L:6EI

@ Upload Photo

Username ! ADMIN
Upload Photo @ Eiadmingeg Browse.._ |

@ Intemnet | Protected Mode: Off € v RI105% ~

Again, click OKto confirm.

Message from webpage m

'e The photo will be uploaded now. Are you sure?

oK H Cancel

The image is successfully uploaded as shown below. Select Clear, if you want to delete the uploaded image.

* Voice Logger - Windows Internet Explorer ==y

| W| http://192.168.14.18/Laginxbe?Uploadphatonew( 'E.c:-ewcn:-d:;FLSCOGIZ_‘-319?--‘133E-."\$I

@ Photo Uploaded

| Clear |

ADMIN

@ Intemet | Protected Mode: Off v RI105% -

-32-
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Assign/Edit Log View Rights

The Administrator can assign certain rights to the user that allows the user to view the logged calls of a particular

trunk.

Q New User

Limited Access” or “Data Backup”, as access rights can be set for these user types only. Then, click Ok.

@ New User
|
| Login Name : :

! Real Name : swpandyzer |

Usertype ! call Reports-Limited Access |
Session duration : g5 T |
User Password i

| Confirm Password @ |, .ae

A window appears as shown below.

@ User Accounts

2 Mew Delete User B Users List User T
To download Logger Client. Click here el By ooicts e " il 13 sisacisnind

Select the User _

Admanistrator

Modily General Settings

Aeal Name | yrenduser

Session duration 1 30 munutes [0-Alweys connected)

Lst Caunt1 g5

Suspend Account Yes Bpg
Disable Live snoop 1 Ves o
Disable Wave Playback : = =
Dewmlead Wave fils ¢ T e
Allow Tag Update 1 |yl Gina
E-mail alert an Popup update : Enatle

Maer type ©  Call Reports-Limited Arcess ¥

Auto Play @ _ Enabla

Continuous Pley :  [_] Enable

View Total call duratian : Enable
Accass Rights © View All Logs Backup E-mail

] view Live Calis only

Hew Password 1

Confirm Password

[ ok Cancel | L Aszign/Edit Log View Rights || showlag viewRights |
, =2

Click Assign/Edit Log View Rights, select the Type and set Trunk Name as Active : Trunk 1. Then, click

Configure.

Set Log view rights for 'A’

Trunk/Trunk No./PBX Extn No./External

No./Location

1 ~
2 Select .. e

-33 -

New User: Click to create a new user account as shown below with Login Name, Real Name,
User Type, Session Duration and Password. The User Type should be set as “Call Reports-

e“&
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Amessage appears as "Rights updated successfully”.

Rights updated successfully.
Log view rights of 'A"

Trunk/Trunk No./PBX Extn No./External No./Location

L] 1 Trunk Name Trunki

Dslats Rights Edit Rights

To delete the rights of a user, select the box next to SI. No. and click Delete Rights. To edit the rights of a particular
user, click Edit Rights, make the changes and click Ok to save.

Show Log View Rights

Click this button to view the rights of a particular user.

Log view rights of 'A"

Trunk/Trunk No./PBX Extn No./External No./Location

] 1 Trunk Mame Trunkl

| Dalets Rights | Edit Rights

Click this link to delete the user account. The delete option is allowed for a user with

Delete User  iministrative rights. Click Ok on the confirmation message that appears.

%

Confirm Deletion of User: A

® Delete User?

Click this link to view the list of users. The information obtained include User Name, Real
Name, Session, List Count, Live Snoop, Wave Play and Auto Play. The count of total users can
alsobe seen.

Users List

Users List

Total Users : 3 fm et T Ty List Usar Types
User Name Real Name Session [Minutes] List Count Live Snoop Wave Play Auto Play
1 ADMIN [Admini ] drmini: 30 30 Enabled Enabled Disabled
2 AGENT1 Atand user 20 20 Disablad Enablad Disablad
3 GUEST Guest 30 30 Enabled Enabled Disabled

-34 -
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Click this icon to view the list of created user types and the official’'s name who has
created the user type. The system generated user types cannot be deleted or
modified.

User Types

User Types

Create Usear
Total User Types | &

Type
Sl  User Type Name Created By l
' 1 CALL REPORTS-LIMITED ACCESS SYSTEM (&
2  CALL REPORTS-MINIMUM ACCESS SYSTEM .
| 3 DATA BACKUP SYSTEM @
4  CALL REPORTS-FULL ACCESS SYSTEM [
|5 SUPERVISOR SYSTEM |~_' :
&  ADMINISTRATOR SYSTEM r I
= |

To create anew user type click the icon Create User Type, enter the details and click Ok to save.

& Add User Type

| User Type Name :

|
|
! I:l Administrator
|
|

Access Rights : E View All Logs

|

I

; D Backup |

! |

i D E-mail '

| |

| - - = = |

i Disable Live snoop @ yas T No

i Disable Wave Playback : |: e ,@_, No |

|

i Download Wawve file : ,\a_. Yos : I No

| Allow Tag Updation : = i
g lp |\?_. Yes |_JNo |

E-mail alert on Popup update : |:| Enable

:[ Ok }[ Cancel } '

e“&

cont
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5.4.2. Phone Book

This submenu helps you to store the name and details of the customers. This facility helps the call monitoring
official to have a quick identification of the caller whenever anincoming call arrives.

) Phone Book

W

Di" New Address Upinad Address
L]

There are no addresses available

Click the link New Address to add a new entry to the Phone Book. Provide the Name, Phone Number and
Address, then click Ok. Enable the checkbox next to "Alert on Incoming call"to receive an alert whenever a call is

generated.

New Address

Name : g, pport

Phone No. : 57 * Enter the Phone number without dialing prefix.

Address & gj;a )l S

D Alert on Incoming call

Phone Br.mk

L—ilf New Address M "+ Address List 5} Upload Address E\

Salect Address ¢ SUPPORT [27] ¥ | Edit

* The first 500 addresses will be in this list

Total Phone Book entries : 1

To create another address, follow the above steps again.
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Click the link Address List to view the list of contact numbers entered in the Phone Book.

Address List

Total Addresses : 3 [

Clear Phone Book ]

Created By

M Sl.No. Name Phone No. Address Alert Created On

|
| |
[ ] i MEDIA 28 ¥tend Technologies Disabled 10/12/2014 12:04:12 PM admin
| |
|
= = RED 8810 Xtend Electronics Disabled  10/12/2014 12:04:27 PM  admin |
| |
| |
| O 3 SUPPORT 27 Blue Hill Disabled  20/12/2014 10:29:10 AM  admin
| |

To delete the address, select the address as shown below and click Delete.

Address List

Total Addresses : 3 [

Clear Phone Book ]

M SIl.No. Name Phone No.  Address Alert Created On
|
I D 1 MEDIA 28 ¥tend Technaologies Disabled 10/12/2014 12:04:12 PM
|
|
| D 2 RED 8810 ¥tend Electronics Disabled 10/12/2014 12:04:27 PM
|
i 3 SUPPORT 27 Blus Hill Disablad 20/12/2014 10:39:10 AM

Created By

admin
admin

admin

Delete

Click OKto confirm.

Message from webpage w

'e Are you sure you want to delete the Group members?

[ OK ] l Cancel

Export All

The selected address will get deleted. Click Clear Phone Book to delete all the addresses.

Address List

Total Addresses : 2

Sl. No. Name Phone No. Address Created On

Clear Phone Book ]

Created By

MEDIA 28 ¥tend Technologies Disabled 10/12/2014 12:04:12 PM

D 1

RED 8810 Xtend Electronics Disabled 10/12/2014 12:04:27 PM

[osota]
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Awindow as shown below appears. Click Yes.

@ Clear Phone Book

Total Phone Book entries @ 2

Are you sure you want to clear Phone Book 7

["(es] [Nﬂ]

Click OK to confirm.

Message from webpage M

'e Are you sure you want to clear Phone Book 7

[ Ok ] ‘ Cancel

A

Areport appears as shown below after successful deletion.

Report

2 records deleted from FPhone Book

o)

ot
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Click Upload Address to upload alist of phone numbers from a CSV file to the Phone Book. The CSV file with the
datato be uploaded should have the following format: Phone Number, Name and Address.

@ Upload Address

Select Address List file ¢ |D\Addrazs | [ Browse.. |

Has Column Heading :

Check for Repeated Entry @ (& ves (O Mo

* The <8V contents zhould have the follawing format: Phone
Murnber,Marne, Address

The user can search for the entries present in the Phone Book. Click Search present in the Phone Book and
specify phone number, name or address and click Search to retrieve the details.

@ Search
|

Phone Number : 28

Name :
Address :
Updated By : All -
Sorton W Name | 'Phone No. | Updated User
Sort by : 1@ Ascending || Descending
|
The Address List page with the specified Phone Book entry appears as shown below:
Address List
Total Addresses 1 1
| Sl No. Name Phone No. Address Alert Created On Created By ‘
| D 1 MEDIA 28 ¥tend Technologies Disabled 10/12/2014 12:04:12 PM admin
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5.4.3. DLI/Extension Management

This submenu allows the user to upload, view and edit DLI or Extension numbers. This DLI/Extension numbers
are used to view reports under “Statistics” menu.

€ Welcome to Xtend Voice Logger - Windows Internet Explorer E@E

@Qvl W | hitp://192.168.14.18/Loginxbc?LoginUsen v| e | P9 ||® Bing L o~

1 Favorites | W |Welcome to Xtend Voice Logger

as admin [ Logout [ Home [¥ About

@ Dli/Extension List

D_ New D/ Extension @ Upload D/ Extension

Thare are na OlifExtansions availabla

* The st of Dli/Extensions are used under ‘Statistics’ meny

Click this icon to add a new DLI or Extension number. Awindow appears as

D New Dli/Extension shown below, enter the details and click Ok.

@, New DLI/Extension

|
i
.
Type ¢ EXTENSION *

DlifExtension No. 1 =g
MName : Media

‘ Cam:el.
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Select DLI/Extension and click Editto modify the DLI/Extension details.

Dli/Extension List

D_ New Dlif Extension @ Dli/ Extension List @ Upload DIlif Extension

Select DIifExtension : 28 [MEDIA] w | Edit

Total Dli/ Extension entries : 1

- @@

* The list of DlifExtensions are used under "Statistics' menu

Dli/Extension details appear as given below, edit and click Update to save. If the user has to remove the
DLI/Extension then click Delete.

@ Dli/Extension Details

Type :  EXTENSION

DlifExtension No. & g

Name :  yepia

Amessage appears asking confirmation, click OK to continue.

Message from webpage u

—~
'@ Are you sure you want to delete Dli/Extension ?

QK ‘ Cancel ‘
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@ Dli/ Extension List Click this icon to view the list of DLI or Extension numbers.

Dli/ Extension List

Total OlifExtensicns : 1 [ Clear DlifExtension List ]
Sl No. Dli/Extension No. Type Name !
i 1 28 EXTENSION MEDIA

Export All

Click Clear Dli/Extension Listto remove all the entries. Confirmation window appears, click Yes.

@ Clear Dli/Extension List

Total Dlif Extension entries @ 1 |

Are you sure you want to clear DlifExtension List?

Click OKto continue.

Message from webpage w

'e Are you sure you want to clear DIi/Extension List 7

[ 0K ] l Cancel

Click Export All to export and save the list as an Excel file. Select the destination type and folder and then
click Ok.

Export DIli/Extension List

Destination Type :  Excel Sheet

|
|
| |
| |
' Destination Folder : | L/ }
: |
|
|

- =« %
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Click this icon to upload a list of DLI / Extension numbers from a CSV file.

@ Upload Dlif Extension
Browse and select the file and click Ok.

@ Upload Dli/Extension

Select Dlif Extension List file :

Has Column Heading :

Browse...

* The CSV contents should have the following format:
DLI/Extension No., Type, Name

* 'Type' column must be either 'DLI' or 'EXTENSION'. For eg:
3012345,DLI Xy=z

5.4.4. Wave Merging

Merging is a process which helps the user to merge two or more different recorded audio files into a single file.
Here, we can merge upto five wave files at atime. Enter the search criteria and click Search.

@ Wave Merging

Exact @ Similar ;ist:urﬁng with | Ending 9 Match all ~ Match any [Search |
Heard/Unheard :  Both -
Date From : E E)
Date To : E @
Never delete :  all +
Tag/Label : Al -
Select the Sub Tag :  Select.. *
Trunk Name :
Trunki[Active]
Trunk2[Not Active]
ks TR )
Channel No. :  all
Call Type : &l -
Number Type :  All -
Type of data :  All -
Phone Book Name : LE
Group s All +
Location :  All -
Called Number: And - Caller Number
Call Status = Al £ 8
Call duration greater than : seconds
Call duration less than : seconds
Ring duration greater than : seconds
Ring duration less than : seconds
Total duration greater than : seconds
Total duration less than : seconds
|_| search commented calls only
Comments :
Notes :
SOton: oicallTime CallID  Call Type | 'Duration | |Caller No. | |Called
No.
Sort by ¢

'@ Descending | Ascending
=3
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The Search Result page appears as below. Enable the waves that you want to combine and click Merge.

@ Search Result

Total |

i

sl [Call 1d]

Data Type Call Time Caller No. Called No. Type Duration Status

B 1 [1202] Voice 26/12/2014 4:44:25 PM Trunkl 38 Incoming 11 sec Connected e o @ 6
B 2[1201] veies 26/12/2014 4:31:20 PM  Trunkt 37 Incoming 44 sec Cennacted 0 0 0 0

= 12001 Voice: 26/12/2014 4114124 PM Trunkl 42 Incoming 10 sec Connected 0 o 0 0
LR e 0000®
w Brs [1198] Voice 26/12/2014 4110:47 PM Trunki 23 Incoming 22 sec Connected 0 o 0 @
[0 Brs [1197] veies 26/12/2014 4:07:05 PM Trunki 42 Outgeing 1 min 37 sec  Connected O o 0 O
4 H/ 7 [1196] Voica 26/12/2014 4:02:54 PM Trunkl 42 Incoming 1 min 12 sec  Connected 0 o 0 @
O B etuss Veice 26/12/2014 3:46:45 PM  Trunki 23 Outgoing 42 see Cennactad 0 . 0 0

E' 9 [1194] Voice 26/12/2014 3:38:126 PM Trunkl 09387036008 Outgoing 1 min 4 sec Connected 0 . 0 @
m = 10[1193] Vel 26/12/2014 3:38:22 PM Trunkl Outgoing 2 sec Call Failed 0 0 0 @

— ey I

Click Okto confirm the merging of wave files.

This process may take time. Are you sure you want to merge the
selected waves?

i OK ] l Cancel

To view the merged wave, go to Logs Report. The merged file will appear as a separate record along with the
existing records. Maximum number of recorded log files that can be merged is five.

Wave files merged successfully. Newly Generated Call Id - 1203

@ Today

(Total)

Report From : 26/12/2014 To:26/12/2014

i

W sl[call1d] Call Time Trunk Caller No. Called No.

N [1203]

Data Type

Duration Status

2 min 52 sec  Connected o o e @

Type

Voice 26/12/2014 5:00:28 PM Merged

5.4.5. Grouping

This submenu helps the user to group the calls based on the user-defined categories. Each group comprises of

members, each logged call can be mapped to the members in the user-defined groups. The assigned groups can
review the assigned recorded calls and reports can be generated for evaluation.

@ Grouping
ﬁ‘ﬂe‘wﬁmup
. !

There are no Group details available

J

|
|
|
|
I
|
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Click the link New Group to add a new group. Enter the Name and Description and click Ok.

@ New Group

Sroup Mame ; |><tend |

Description

Call Monitoring

To view the list of existing groups, click the link Group List present on the text area.

@ Grouping

New Gi - G List
L“ﬁ‘ lew Group ot roup

Select Group ¢ Xtend ¥ [ Group Members

Edit Delete |

To add members to the group, go to Logs Report. Enable the box next to Call Id and select the Group from the
drop-down listand click Add.

0B [1178]  Veice 26/12/2014 2:09:56 PM  Trunkl 25 Outgoing 13 sec Connected o . e e

0 B [1177]  Veice 26/12/2014 1138142 PM Trunki SUPPORT(E Outgoing 16 sac Connected 0 . e e

| B oapaze  Voke 26/12/2014 1:36:15PM  Trunkl 4 Outgaing & sec commeted (@ @ ® ®

7 B 2apiarsy  Volee 26/12/2014 1:35:04 PM  Trunkl 37 Outgoing 16 sec Connected o . 0 0

(] E) 30 [1174] Voice 26/12/2014 1:26:19 PM Trunkl 26 Incoming 2 sec Connected 0 . 0 e
Mediz v |Add] =

1234567889 10 |[Next |1-30|
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To view the members in the group, go to Administration — Grouping and click the link Group List. Select a
group and click Group Members. The members under that group will be listed.

To delete the member from the Group, enable the checkbox next to Sland click Delete.

@ Group Members

Total Members : 2

-] Sl  Group Name Callid Mapped On Mapped By
[ 1t Media 1176 26/12/2014 5:07:06 PM admin Call Details
[1 2 Media 1175 26/12/2014 5:07:06 PM admin Call Details

5.4.6. Client Logins

This submenu provides the login details of all the existing users. The information obtained include User Name,
Status, Login time, Duration and Login IP. The count of Logged In and Logged Out Users are also displayed.

@ Client Logins

Total Users :+ 3 Logout All Users |
Sl. No. User Name Status Login time Duration Login IP

1 Guest Logged Out Logout |

2 Administrator LeggedIn 19/1/2012 16:20:59 3 sec 192.168.14.35 Logout |

3 Agent1 Lagged Out Logout |

Total Logged In Users : 1
Total Logged Out Users : 2

Click Logout All Users to log off all the users. A prompt appears as “Are you sure you want to make All Users
Logout?”. Click OKto continue.

Message from webpage ﬁ

'e Are you sure you want to make All Users Logout?

0]4 ] l Cancel

5.5. Statistics

This menu shows the statistics of the calls. The submenus include Call Statistics, Call Summary, Service
Statistics and Idle Statistics.
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5.5.1. Call Statistics

This submenu gives the detailed description of all the calls that were handled (both incoming and outgoing).
There is also an option to Export Statistics. Select an option from Today, This Week, This Month, This Year,
From To and Full and then select the Trunk/Extension. Click Show Statistics.

Call Statistics

('ExtNo. ('Dli (_)DIi&ExtNo. @ Trunks

:
Trunk : Trunki[Active]

") Today (@ This Week |_!This Month |_)This Year (_/From To (_Full

Show Statistics Export Statistics

* 'For Admin Users' , DLI/Extension can be added from DLI/Extension Management under
‘Administration’ menu

* 'For Limited Users' , DLI/Extension/Trunks Report will be generated baszed on Logview Rights

* DLI/Ext Mo. based Report [For 'Incoming’, 'CalledMo' is checked and For 'Outgoing’, 'CallerNa’ is
checked]

The information obtained include Trunk/Extension Name, Total Calls, Total Incoming, Total Outgoing, Total
Duration, Total Incoming Duration and Total Outgoing Duration.

Call Statistics [Total] i, Hite chant [ i bl
Trunikt 258 34 124 3 b 54 min 18 seo 2 hr 33 min 19 sec 1 hr 20 min §7 seo
258 134 124 IheSAmindGsec  2hr33min 19 sec 1 hr 20 min 57 sec
//’ "\\
Trunki:258 ~ &
y
[
|
|
1
\
X
X
\x

[, Show'hise chart [ Hide table

Total Incoming Duration | Total Outgoing Duration

Trunki 25 124 124 3hr 54 min 18 sec 2 hr 33 min 19 sec 1 hr 20 min 57 sec

258 134 124 3 hr 54 min 16 sec 2 hr 33 min 19 sec 1 hr 20 min 57 sec

— Total Incoming — Total Qutgoing

=
Trunk/Extension

Click Export Statistics to export the details in report format.
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5.5.2. Call Summary

This submenu shows the summary of all the logged calls on Trunks, DLI & Extension numbers. Select an option
from Today, This Week, This Month, This Year, From To and Full. Then, click Show Summary to view the details.

@F Call Summary

[ ExtNo. /Dl |_!DIi & Ext No. @ Trunks

.
HeHnk < Trunkl[Active]

_|Today @ This Week  'Thiz Month | This Year ' ' From To ' Full

Show Summary Export Summary
* 'For Admin Users' , DLI/Extension can be added from DLI/Extension Management under 'Administration’
mend

* 'For Limited Users' , DLL/Extension/Trunks Report will be generated based on Logview Rights
* DLI/Ext Mo. bazed Report [For 'Incoming’, 'CalledNo’ is checked and Far "Outgoing’, 'CallerNo’ is checked]

The information obtained includes Trunk/Extension Name, Total Calls, Total Incoming, Total Outgoing, Total
Missed and Total Failed.

Call Summary I, i chian [ Hidk lakie

Trunk! 8 1 13 1

s Total Incoming — Total Outgoing — ) i = Total Failed
1

: _ :,%

Trunk/Extension

Click Export Summary to download and save the details in CSV format.

e —
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5.5.3. Service Statistics

This submenu allows the user to view the service related statistical report for each trunk or extension. Select an
option from Today, This Week, This Month, This Year, From To and Full and then select the Trunk/Extension. Click
Show Statistics.

Q Service Statistics

[ /ExtNo. |_/DLI [ !Dli &ExtNo. (@ Trunks

Trunk : | Trunk5[Not Active]
Trunk&[MNot Active] !
Trunk7[MNot Active]
Trunks[Not Active]
TrunkS[Not Active]
Trunk10[MNot Active]

@ Today | This Week | This Month & This Year & From To L Full

Show Statistics

* DLI/Ext No. based Report [For 'Incoming’, 'CalledNo' is checked and For 'Outgoing’, 'CallerNo’ is
checked]

Service statistics report appears as shown below.

& Service Statistics Report

[Trunk Id]Trunk Name Total Calls Tot. Incoming Calls Tol. Outgoing Calls Tol. Connected Calls Tot. Missed Calls
it [1ITrenkl z o 2 2 L} 100.00
2 [2]Trunk2 2 o 2 2 o 100,00
2 [3fTrunka L) L) L) L] L} 900
Ll [4]Trunka o o L1} ] o 100,00

&] = Click this icon to save the report as PDF.
Bdf

teportForTrunk 20150112 142324 paf - 4 e
Ele Edt Uew Document Took Wndow Help x

| = & | & 1 jee wx - [ e =

&Service Statistics Report

oo xco, ] &
[Trunk Id JTrunk Total Tot. Incoming Tot. Outgeoing Tot. Connected Tot. Missed Sarvice Level
Name Calis Calls Calis Calis Calis ]
1 [11Trunk1 2 o 2 2 L] 100.00
2 [2]Trunk2 2 o 2 2 [ 100.00
3 [3]Trunk3 L] o o L [ 100.00
4 [#]Trunka o o o o ] 100.00
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Click thisicon to save the reportas CSV file.

M Csv
e e
IB- Edt View Iset Farmat ook Data Window Hlp
B-Bie @ AR SE Ak n-0-ens b, MBI @z CI¢ P,
A EAE =]
[] [ ¢ ] | E I F | G | H -
2 [Senice Statistics Report For Trunks ,
ELN [Trunk Id[Trunk Name Total Calls Tot. Incoming Calls Tot. Outgoing Calls Tat. Connected Calls  Tat. Missed Calls Senvice Level [%]
1 [1]Trunk1 I 2 [ i 2 [} W0
2[2[Trunk2 2 ] 2 2 [ 100
3 [3[Trunkd 0 [ ] [ [} 100
4 [4]Trunkd 0 0 0 0 0 100
4[x .:-\MJ—U|| n | i[—
Sheet1/1 | Defautt jsm| | | Sum=0 e—¢—© 0%
m Click this icon to view the graphical representation of the report.
Service Statistics Report From - 12/11/2015 To -131/2015 [l
. Trunii 100.00
Trunk2 100.00
Trunkd 100.00
Trunid 100.00

= Service Level%

= = = =

TrunkName

5.5.4. Idle Statistics

This submenu gives the details of the trunk-wise idle statistics. Select an option from the five options available
i.e., Today, This Week, This Month, This Year and From To. Also, select the Trunk/Extension and click Show

Statistics.

0 Idle Statistics

| IToday | This Week @ ThisMonth | ThisYear ' From To
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The information obtained include Trunk/Extension Name, Total Time, Total InUse Time and Total Idle Time.

Idie Time Statistics (Sec) . ETetets chan (g Fede ans
Trunic 720 he 56 min 47 sec 718 he 3 min 13 sec
Trunk 1 TN ATe4DMINZESeC TS NN 19mIn 32 Eec
Trunaz 72001 osec 720 ne
Truni 720 hr 038 720 hr
Trunid 720 hr ozec 720 hr

04223066008 T20 e 3ne 58 min 50 sec T8 10 sec
|
|
[

idie Time Statistics fae Sniowmige chan [ Snowmide tazes

3,302,000l dIE Jama (Sec

2.332.800

2.073.600

1,814,400 +

1,555.200

vassoe] —— F—— F—F—

1.035.800

777.800 1 - - e :
15,40 4 + : LH - :
233.300 i e . " i i
Trunk/Extension

5.6. System Logs

The menuincludes Session Logs, Event Logs and System Logs.

5.6.1. Session Logs

Multiple users can access the browser interface of Xtend Voice Logger with the assigned user rights. Session
Logs display the login and logout information of users through the browser interface and client popup.
Administrator can select this submenu and enter the login date and time to view the session details. User can be
selected from the drop-down list.

@ Session Logs

e (|
Login From ! §/December/2013 =] E)
- -
LoginTo :  9/December/2013 =] sty
Login Type : All -
Select User : all -

The report comprises of User Name, Login time, Logout Time, Duration, Login IP, Logout Method, Login Type
and Total Number of Sessions. Click Export option to export and save the details.

@ Session Logs

Total Number of Sessions : 6  Export |
User Name  Login time Logout Time Duration Login IP  Logout Method  Login Type
1 Administrator 9/12/2012 10:04:32 AM 6 s8c 127.0.0.1 Wab Login
2 Agantl S/12/2013 10:04:42 AM 9/12/2013 10:04:47 AM 3 sec 127.0.0.1 Normal Web Legin
3 Administrator 9/12/2013 10:01:16 AM 9/12/2013 10:04:32 AM 3 min 16 sec 127.0.0.1 Nermal Wab Legin
4 Xeend user 9/12/2013 10:00:59 AM 9/12/2013 10:01:12 AM 13 sec 127.0.0.1 Hormal Web Legin
5 Administrator 9/12/2013 9:54:06 AM 9/12/2013 10:00:52 AM 6 min 46 sec 127.0.0.1 Normal Web Login
(3 Administrator 9/12/2013 9:53:56 AM 9/12/2013 9:54:06 AM 10 sec 127.0.0.1 Forced Web Legin
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5.6.2. Event Logs

This submenu gives the details of all the events that occur after the configuration of Voice Logger. The time of
occurrence of the event along with its details will be displayed. The count of total number of events can also be
seen.Asearch option is also added to this submenu, so that the user can trace the events quickly.

@ Event Logs

Total Number of Events 1 &

Sl. No. Time Details
1 20/12/2014 10:42:05 AM Phone Book deared. Totzl entries - 2. Done by admin
2 9/12/2014 2115:11 PM Voice Logger configured by admin
3 9/12/2014 10:53:05 AM Voice Logger configured by admin
4 29/11/2014 9:28:56 AM Failed to tag wave file.. C:\XtendLogger\Waves\20141128\270.wav Error:
5 27/11/2014 9:31:24 AM Failed to tag wave file.. C:\¥tendLogger\Waves\20141126\202.wav Error:
& 21/11/2014 10:08:57 AM Veoice Logger configured by admin

Click Search (highlighted with red rectangular box) to track and retrieve a specific event. Awindow appears as
shown below. Enter the date and search string, then click Ok.

@ Event Logs

[l

| Ewvent From : 01/Dec/2014
: Event To :  20/December/2014 E E;' i
| Search String config ;

The eventlogs corresponding to the search string and date will appear.

@ Event Logs

Total Numbar of Events 1 2
Sl. No. Time Details I
|
| b i 9/12/2014 2:15:11 PM Voice Logger configured by admin
| |
| 2 9/12/2014 10:53:05 AM Voice Logger configured by admin |

5.6.3. System Logs

This submenu gives the system related details of the voice logging application. The information obtained include
Start Time, Last Running Time, Reason and Updated Time. A search option is also added to this submenu, so
that the user can trace the logs quickly.

@ System Logs

Total Hurmber of Startups @ 32

| (Ser]

S1. No. Updated Time

Start Time

Last Running Time

Reason

il 1/1/2003 12:01:57 AM 3071172011 2:30:44 PM Normal 30/11/2011 2:30:44 PM
2 1/1f2003 12:01:54 AM 29/11/2011 4:54:47 PM Hormal 29/11/2011 4:54:47 PM
2 1/1/2003 12101152 AM 28/11/2011 5:24:13 PM Narmal 28/11/2011 5124113 PM
4 1/1/2003 12102137 AM 1/11/2011 522157 PM Hormal 1/11/2011 5:22:57 PM

-] 25/11/2011 9:53:15 AM  25/11/2011 5:24:46 PM  Normal 25/11/2011 5:24:46 PM
& 17172003 12:02:06 AM 25/11/2041 2:49:30 AM Hormal 25/11/2011 2:49:30 AM
7! 24/11/2011 2:06:23 PM  24/11/2011 5:35:54 PM  Normal 24/11/2011 5135154 PM

e“&

ot
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5.7. Configuration

This menu helps the user to carry out the settings for the Trunks and Devices. The submenu items include Trunks,
Devices, General Settings, Location Settings, Wave Path, Backup Wave Path, Call Tags, Agent Popup Mapping
and E-mail Settings.

5.7.1. Trunks

This submenu gives the details of the configured trunks. The user can add trunks, view and edit trunk list and
schedule recording duration forincoming/outgoing calls of a particular trunk.

¥ Welcome to Xtend Voice Logger - Windows Internet Explorer

Fa— —
ginxbc?LoginUser

@7@:{@_ hips/127.001 1

. Favorites ’8 Welcome to Xtend Voice Logger

-| 4 | X || 2| MCH N Customized Web Search P o=
-

- — - - - e ———

@ Trunks
) nsarrunk Bl Trunk List %, Schedule Recording
S

Select Trunk i Trunkl :- Active -~ Lok |

To add a new trunk, click the link Add Trunk present in the text area. Enter the Trunk Name and select the Trunk
Type from the drop-down list and click Add.

@ Add Trunk

Trunk Name : Trunks
|
|
| Trunk Type ¢ [30-Channel] ISDN PRI-EL w

| [ha Jrene

co®
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Click the link Trunk List to view the list of trunk lines. The information obtained include Trunk Name, Trunk Type
and Status.

@‘ Trunk List

[Channel] Trunk

Sl. No. [Trunk Id] Trunk Name - Status Active
Type
1 [1] Trunk1 [1] Anslog Configured &
2 [2] Trunk2 [1] Digital Extn Not Configured |¢.
3 [3] Trunk3 [4] ISDN BRI Mot Configurad il
4 [4] Trunks [24] 1SDN PRI-T1 Mot Configurad vl
5 (5] Trunks [30] 1SDN PRI-EL Mot Configured @l
& (6] Trunks [11we Not Configurad 7l

n | Update

Total Trunks : &

Click individual trunk to view the details of the selected trunk. Recording can be scheduled for a particular trunk.
Other options include Trunk Name, Trunk Type and Recording Type. Call details can be also e-mailed
automatically to an e-mailid.

@ Trunk Details

Trunk Name @ T+, nks

Trunk Type & | 130] 1SpN PRI-EL ¥

Recording Type ©  puth ¥ ¥ For Handset Up to Down logging

Mapped System ID :

Recording Scheduled Days

, Sunday EMDnday TIJE.E'EY W’ednesday E|Thursday Friday ESElturdEn,r

Enable Time Scheduled Recording

Schedule Recording From : ST L.g:l

Schedule Recording To ¢ 7:120:00 BM L@j

B E-mail call details automatically

E-mail Address :

|k | [Any changes will come into effect vithin 1 minute]

~

cm\(&“
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Click the link Schedule Recording to setlogging time for the configured trunks. Select the Call Recording Type
(whether incoming, outgoing or both) from the drop-down list, enter Schedule Recording From and Schedule
Recording To, then, click Ok.

Schedule Recording - All Trunks

Call Recarding —————

Tepe ! IE-u:uth V_| * For Handset Up to Down lagaging
Schedule [, |F
Fecording jaiBl Gt

Frarm

Schedule i? 20 pm IE.I

Recording To : Eiaron o ot

Ehay s Sunda',l Mnnda',l Tuesda',l Wednesda',l Thursda',l
Frin:|a',I Saturda',l

[Any changes { (=13 ][ Clear Schedule ]

will come into

effect within 1
 minute, ]

Apromptappears as "Are you sure you want to update all Trunk settings?", click OK to proceed.

Message from webpage ﬁ

'e Are you sure you want to update all Trunk settings 7

[ OK ] [ Cancel

To view the list of trunks after scheduling, click the link Trunk List again.

Trunk List

[Trunk Id] Trunk Name '[FE-E:II:I:E-I;E Status Active
1 [1] Trunki [Scheduled] [1] Analog Caonfigurad
2 [2] Trunk2 [Scheduled] [1] Digital Extn Mot Configured
3 [2] Trunks [Scheduled] [4] ISDN BRI Mot Configured
4 [4] Trunk4 [Scheduled] [24] ISOH PRI-T1 Mot Configurad
5 [5] TrunksS [Scheduled] [30] ISCH PRI-EL Mot Configurad
3 [6] Trunke [Scheduled] [1] IF Mot Configured
[+

Taotal Trunks | &

I
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5.7.2. Devices

To configure the voice logging trunks with the system, go to Devices and set the trunk/extension lines. Click
Devices, to configure Xtend Voice Logger. A warning appears on the top as "Xtend Voice Logger is running".
This appears when the Xtend Voice Logger is already configured with the system. Assuming that the user has to
configure the device again, click Ok to activate the configuration window.

Warning: Yoice Logger not configured.

(@ Configure Device 7 | ok |

Enter the Trunk/Extension Name and select the Trunk Type. Default-selected log type is “Handset Up To Down”.
Choose Log Type from the dropdown list and click Next.

&) Devices

Device Enable Device Name Trunk/Extension Name Trunk Type Log Type

1 g 7] Xtend Voice Logger (XVLOG-1P-DX 9243) Chn 1 Trunkl Analog - Handsat Up to Down -

Hext |

After configuration, Live Calls window appears with the current status.

~
& Welcome to Xtend Voice Logger - Windows Internet Explorer =nl= ﬁ

& ()= | »] ntipu192:1681418/L0ginxbc?LoginUserd -4 | X |[B] 5ing o~

P Favorites | )}J Welcome to Xtend Voice Logger

N
\4> K@ﬁl m You are logged in == admin [ Logout [¥] Home [¥] About
Live Calls
B @ an
Search Total Number of Activa Calls : 1 [ —
Administration Trunk Name  Call Time Caller No. Called No. Status
Statistics [1] & Trunks 9/1/2015 9:50:14 AM [00:00:17] 35 Incoming a 0D @
SEsaeD [2] 48 Trunk2 s
Configuration i =
[4] 4@ Trunks =

Trunks

®

Devices

®

General Setfings

Manage Device
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. Device Config History 1 NIS iCON shows the configuration history with configured date, total ports available, total
ports configured, configuration done by, etc.

Device Configuration History Select Configuration History date :
Configured On I?,t:i:;:'?;b ‘(I;oot"afli gpu':_':ﬂ Configured By
1 30-12-2014 11:02:21 1 1 admin Trunks Configured
X 27-12-2014 16:22:320 1 1 admin Trunks Configured
2 09-12-2014 14:15:11 1 1 admin Trunks Configured
4 09-12-2014 10:52:05 1 1 admin Trunks Configured
5 21-11-2014 10:08:57 1 1 admin Trunks Configured

Click the link Trunks Configured to view the configured trunks.

é—j Trunks Configured
Sl. No. Configured On [Trunk Id]Trunk Name Configured By

1 30-12-2014 11:02:21 [1]Trunki admin

The user can also filter the search result on the basis of date. Enter a date in the field corresponding to Select
Configuration History date and click Ok. Awindow as shown below appears.

@ Device Configuration History[27-12-2014]

5 Total Ports Total Ports
Sl. No. Configured On Available Configured Configured By
1 27-12-2014 16:23:30 1 1 admin T Con

2&2 Device Settings  Click this icon to view the configured device settings as shown below.

G Device Settings

Trunk/Extension

Device [Channel] Name

Trunk Type Log Type

| 1 [1] Xtend Voica Logger (XVLOG-1P-DX 9243) Chn 1 Trunk1 Analog Handset Up to Down

5.7.3. General Settings

This submenu helps you to set the IP address, backup days, alarm time, minimum call duration, start and stop
voice logging key, etc.

@ General Settings

Local IP Address ¢ 152.158.14.15

Alarm on free space below 10 % of the drive space

Repeat alarm in every 5 minutes
Minimum rings required for Missed call | 0 [0-Keep all miz=ed calls]
Minimum call d i irad for ling acall : 0 saconds [0-Keep all calls] * Handsst Up to Down logging-Anzlog

Logger Client Popup Sound Alert 1 V] gnable
Total numbar of ramcte audic snoop port 1 1

Key to start voice logging : * Agent Trigger logging
Key to stop voice logging | # * agent Trigger logging
Wave Conversion :  GSM [Interna|][Bast Compression] ¥ | Advanced |
: Enable Wave Encryption

Encryption Password :

~

cm\(&“
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® | ocal IP address: Enter the IP address of the Voice Logger server system.

e Alarm on free space below % of the drive space: Enter the number (in percentage) to set an alarm that
indicates the user about the low disk space.

® Repeatalarminevery  minutes: Enterthe time (in minutes) to set the time interval for the alarm.

® Minimum rings required for Missed call: Enter the seconds required for a missed call. For e.g., If the
number of rings for a missed call is 2, then enter the duration in seconds corresponding to two rings.

e Minimum call duration required for recording a call: Enter the call duration in seconds to record the call.

® [ogger Client Popup Sound Alert: Enable the option to activate sound alert along with the popup at the
agentside.

® Total No. of Remote Audio Snoop Ports: The number of remote audio snoop ports appears as 1 indicating
that remote snooping can be carried out by one authorised official only. If more than one remote snoop is
required, then license for additional ports needs to be purchased.

e Keytostartvoice logging: Enterkey like *, # etc. to initiate logging.
® Key tostop voice logging: Enter key like *, # etc. to stop the process of logging.
® Enable Wave Encryption: Select the checkbox to enable encryption with tamper-proof checksum.

® Encryption Password: Enter the password for encryption.

Wave Conversion: Select the wave conversion format from the drop-down list. Click Advanced button to view
the window as shown below.

= Trunk List

[Channel] |
[Trun: 1d] Trunk Trunk Wave Conversion/Compression
ame T I
Ype |
1 [1] Trunki [1] Analog DéFauIt - ;
z [2] Trunk 2 [1] Analog Default -
3 [2] Trunk 3 [1] Analog Default - |
u * Changes in compression settings will come into effect within 1 |

minute | Ypdate ||

Total Trunks : 3

* This settings will override the General Compression settings.

o

co®
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Select the required Wave Conversion/Compression option from the drop-down listand click Update.

USER MANUAL

= Trunk List

[Channel] I

[Trunk Id] Trunk Trunk Wave Conversion/Compression |

4 Type |

| [1] Trunk1 [1] Anzlog Default -
! 2 [2] Trunk 2 [1] Analeg Force Off '

| G5M [Best Compression]

G5M [Internal][Best Compression]
| 3 [3] Trunk 3 [1] Anzlog G711 Alaw
ke | G.711 Alaw [Internal]
5 Z)|G.711 Mulaw
|

= S
n ' - | G.711 Mulaw [Internal]
PCM 8 KH=z & Bit
———————————————pPCM B KHz 8 Bit [Internal]
PCM 8 KHz 16 Bit [Fax Support]
* This settings will ovipPCM 16 KHz 2 Bit
PCM 16 KHz 16 Bit
PCM 22 KHz 8 Bit
PCM 22 KHz 16 Bit
PCM 44 KHz 8 Bit
PCM 44 KHz 16 Bit
PCM 48 KHz 8 Bit
PCM 48 KHz 16 Bit

Total Trunks : 3

Aconfirmation prompt appears, click OK.

Message from webpage ﬂ

'e You are about to update trunk status. Are you sure ?

[ OK ] | Cancel

E-mail Alert Settings
n E-mail /Fault Alert Settings [Low disk space/Trunk Idle/Board failure/Recording failure] I
Alert on low free space in every O minutes [0-No Alert]
Alert on trunk idle for more than 0 minutes [0-No Alert]
Alert on Trunk Idle From : !EI
Alert on Trunk Idle To : E‘

Send Alerts to :

eg: xyz@abc.com,abd@abc.com

T *Recipient E-mail Ids

® Alertonlow free space in every minutes: Set the time to receive e-mail alert on low free space.

e Alertontrunkidle formorethan  minutes: Set the time to receive e-mail alert on sensing non-operational
trunk for along time.

e Alert on trunk idle from: Enter the initial time or pick the initial time from Time Picker to receive alert on idle
trunk.

e Alertontrunkidle to: Enterthe end time or pick the end time from Time Picker to receive alert onidle trunk.
e SendAlerts to: Enterrecipient's e-mail id to receive alerts.

e“&

| oo
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Auto Backup

User can take the manual or automatic backup of the logged calls. Manual backup is taken into CD/DVD, folder or
zip file. To activate the auto-backup procedure, enable the checkbox corresponding to Auto Backup and enter the
details in the relevant fields as shown below.

e Every X mints: Backup will be carried out in every “X” minutes, here “X” denotes the time interval defined by
the user.

e Hourly: Backup will be carried out on an hourly-basis.

e Daily: Backup will be carried out on a daily-basis.

e Weekly: Backup will be carried out on a weekly-basis.

e Monthly: Backup will be carried out on a monthly-basis.

Ed Auto Backup

2014.-"12.-"23 * Backup will be taken from first call onwards if not
filled.

Backup Logs from :

Backup Type : Every X mints ¥ [The backup will be taken on Every X mints.]

Backup Schedule intarval in minutes ;5 * Voice Logger should be running during the backup

scheduled time

Backup to Folder : i
CER e\Backup B

Live Backup

The user can take the live backup of the calls with this option. Enable Live Backup, specify the folder for backup
and enter the number (in percentage) to set an alarm that indicates the user about the low disk space. The logs of
live backup cannot be restored.

E Live Backup

Live Backup to Folder/Drive :
e E:\Backup

Alarm on free space below 60 % of the drive space

Exclude Trunk/Phone Number Logging

The user can enable this option and enter a valid phone number so that the calls from and to the specified number
will be excluded from logging. Specify the phone number in the field named Trunk Nos. and click Ok.

El Exclude Trunk/Phone Number Logging

Trunk Nos. : 3251008

For eg: 3111000,3111099

Ok

Note: After the updations in General Settings, itis recommended to restart the Voice Logger.
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5.7.4. Location Settings

This submenu provides details of the location like Location Id, Location Name, Method and Status. When the
data from different locations are synchronised to the centralised server, this submenu helps to find the location-
wise details.

USER MANUAL

@ Location Settings

¢ Add Location

Sl No. Location Id Location Name Method Status
1 s Laocal Manual MNat Active
z = Ernakulam Manual Active

Total Locations @ 2

Click the link Add Location to add a new location. Enter the Name, Details, IP Address, Port and Status of the
location and click Update.

Add Location

Marme @ |y g |

Details ¢ [gpnakulam

IP Address @ |
Port @ |

Status ¢ | 4

5.7.5. Wave Path

Wave Path allows the user to select the location for saving the logged wave file.

% Wave Path

_lfj.-', Mew Wave Path Wave Path List

Select Wave Path |C:\.XtendLogger\Waues Vl

Click the link New Wave Path to add a new path. Enter a valid path and select Yes/No from the drop-down list for
the activation of wave path. Click Ok to save the changes.

@; New Wave Path

Backup "Wave Path . |LE:\HtendVoiceLogger\Records |

Activate ! |Yes vi

co®
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To view the complete list of user-defined wave paths, click the link Wave Path List present in the text area. The
information obtained includes Wave Path, Free Space and Status. The count of total wave paths can also be
seen.

= Wave Path List

Sl. No. Wave Path Free Space [MB] Status

it CivktendLoggeriWwaves 10211 Active

Total Wave Paths : 1

5.7.6. Backup Wave Path

This submenu helps the user to set the backup wave path for automatic live backup of wave files.

@ Backup Wave Path

1
'r,‘" New Wave Path

There are no Backup Wave Path details available

User can click the link New Wave Path to specify a backup path to save the copy all the logged call information to
adifferent drive and activate it. In case, if the logged calls are deleted from the default backup area, then user can
go to the specified path in the Backup Wave Path to recover the files. The files can only be recovered and cannot
be restored.

@; New Wave Path

Backup Wave Path : iD:\Backup |

Activate @

@ Backup Wave Path

s New Wave Path -ﬂrz Wave Path List

Select Backup Wawve Path : Di\backup ¥

I Activate ] [ Delqlatej

co®
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Click the link Wave Path List to view the list of all user-defined backup wave paths. The information obtained
include Backup Wave Path, Free Space and Status. The count of total backup wave paths can also be seen.

@ Backup Wave Path List

5l. No. Backup Wave Path Free Space [MB] Status

i D:h\backup 392309 Active

Total Backup Wave Paths : 1

5.7.7. Call Tags

This submenu helps you to add new tags to each record. These labels identify the importance of each call in the
Logs Report. User can also sort the report using the tag option.

@ Call Tags
E&] New Tag Elﬂi Tag List

Select Tag : Important ¥
|| Edit | Delets |

Click Edit (highlighted with red clolur) button to edit the selected tag. Awindow appears as shown below, edit the
details and click Update.

@ Tag Details

Tag Name : Impertant

Select Tag Icon = gy (- @® Q@ @ SR

E-mail Alerts to :

eg: xyzi@abc.com.abd@abc.com
* *Recipient E-mazil Ids

Click Delete (highlighted with blue colour) to remove the selected tag. A confirmation prompt appears, click OK.
Deletion can be carried out for tags which are not assigned to any of the record. If a tag has been assigned to a
particular record within logs report, then the tag cannot be deleted.

Message from webpage m

'e Are you sure you want to delete the Tag ?

o ] [
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To add a new tag, click the link New Tag. Enter the tag name and select an icon for the tag and click Ok.

Enter an e-mail address to get an e-mail alert, whenever the created tag is updated in logs report or popup.

@ New Tag

Tag Name t  jyrapersonal

Select Tag leon : 5 .r" ,e f d O 0
E-mail Alerts to | ypemutendtech.com

eg: xyz@abc.com,abd@abc.com
~ *Recipient E-mail Ids

@ Call Tags

Liﬁl New Tag L'.l‘:i| Tag List

Selact Tag : Important ¥

[(ear J[(oae=

To view the complete list of tags, click the link Tag List.

= Tag List
|
Sl. No. Tag Name Tag Icon E-mail Addresses
|
i rmpomam P
2 offcsl 9
E
3 ersona @
o e @
|
E 5 Ultrapersonal .‘rb abc@xtendtech.com |

Total Call Tags :

Click Sub Tags to categorise the tags. For example, the tag name “Ultrapersonal” can be categorised with
respect to the agents. Enter the sub tag name and click OK.

@ New Sub tag Sub tag List
Subtag jrapersonal 1 |

Name : | |

| e | | i Ultraperscnal 1 =
| =

I
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To add another sub tag, click Add Sub Tags.

Sub tag List
Tag Mame :- Ultrapersonal

Sl. No. Sub tag Name
K b

| 1 Itrapersonal 1

| 2 Ultraparsonal 2 * |
| |

Clicktheicon # todelete the subtag.Aconfirmation prompt appears as shown below, click OK.

Message from webpage ﬁ

'e- Do you want to delete the subtag?

| oK | Cancel ]

To assign a tag to a record, go to Logs Report, select a submenu and click Update/View call details of the
chosen record. Select the tag from the drop-down list of "Select the Tag" and “Select the Sub Tag”, then click
Update Data.

(D) call Details

[Local] Call 1d - 1851

e = == == E
Speed [— 3 =] «1z0% Enoble AGC
Enabie DTMF mutine

Wave Statuz ; Originel Wave Walurme: 3 «|Loop

Export Wave to 1 G5M - Expot |

Wave File : Cr\Xtand a [=3 k8]

Update Data

B ssar ™ commentad e T accessad b

5.7.8. Agent Popup Mapping

Agent Popup Mapping helps the user to map the trunk details with the Username/IP of the agent's system, so that
a popup alert will be generated during the calls (both incoming and outgoing).

@ Agent Popup Mapping

a AMNew Agent Popup Mapping

There are no Popup mapping details available
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Click the link New Agent Popup Mapping to create a new mapping. Select the Trunk Type as Analog/Digital
Trunk from the drop-down list. Also, select the user from the drop-down list. Enter the IP address and select the
Client Port (Default Port for TCP=2856, UDP= 2855).

Enable Incoming Popup: Enables the incoming call popup.
Enable Outgoing Popup: Allows to enable the outgoing call popup.

Enable Critical Alarm: Enable this option to get a critical alarm popup for low disk space, board failure and idle
trunk.

Enable Auto Remote Snoop: User can snoop the calls from the specified trunk, when this option is enabled.

Enable URL Post: This option enables to post a URL, that includes the popup details for updation in an external
CRM. After updating the details, click Add to create the popup mapping.

@.‘ New Agent Popup Mapping

Trunk: Trunki w

User Name: G apuin s

IP Address:
Client Port: 5856 [pefault Port: TCP=2856 UDP=2855]
’Z‘ Enable Incoming Popup
Enable Outgoing Popup
[ Enable critical Alarm
l:l Enable Auto Remote Snoop

[ Enable URL Post

@ Agent Popup Mapping

a . New Agent Popup Mapping

Salect Popup Mapping : ADMIN [Analog-Trunki] -

| Agent Popup Map List

When User/IP address is enabled, the user has to put a checkmark in the box next to “Enable Incoming and
Outgoing Popup”. When a call is dialed or received, the user will be notified through popups and the ongoing call
can be snooped.

o)

co®
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Click Agent Popup Map List to view the list of mapped trunk details. Awindow appears as shown below.

@ Agent Popup Map List

Sl.No. Type IP Address/User  Mapped Trunk/Trunk No. Port Incoming Popup  Outgoing Popup  Critical Alarm  Post URL

1 Analog  ADMIN Trunk1 2856  Enabled Enabled Disabled Dizabled

Total Popup Mapped : 1

Click Editto update the details, a window appears as shown below. Modify the details and click Update.

@ Update Agent Popup Mapping

Trunk: Trunki W
User Nams=: (g apmIn -
1P Addrass:

Client Port: 2555  [pefault Port: TCP=2856 UDP=2855]
Enable Incoming Popup
[¥] Enable Outgeing Popup
[lEnable critical Alarm
[ |Enzble Auts Remote Snoop

[Ienzble URL Post

Auto Logini:  No

[ Upaste | [meset]

Click Delete to remove the agent popup mapping of the specified trunk. A confirmation prompt appears, click OK.

Message from webpage w

'91} Are you sure you want to delete the Popup mapping ?

[ 0K ] | Cancel

To download Logger Client from the browser interface of Xtend Voice Logger, go to Administration — User
Accounts and click the link (highlighted with red rectangular box in the below figure).

Live Calls

Logs Report

@ User Accounts

Search

Administration ‘ To download Logger Client. Click here ‘
Select the User

[¥] Administrataor

~

gont®®
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When you click the link, the Welcome window of Logger Client appears. Click Nextto proceed.

oH [l 8
1% Setup - Logger Client 3.0.343:4467 |____ M 1%’ Setup - Logger Client 3.0.343:4467

Welcome to the Logger Client

3.0.343:4467 Setup Wizard

Select Destination Location
‘whese should Logges Chent 3.0.343: 4467 be instaled? !

This wil install Logger Chent 3.0.343 4467 on your compuler . . .
_J Setup wall nctal Logger Clhiert 3.0.343:4467 into the follovang folder.
It iz recommended that wou close all other applications betore

oonang. To corfinue. click Mest IF you woud ke 1o select a different foldsr, cick Browse

Click. Next to confinue. or Cancel to exit Setup oo —
|C:\Program Fies\Logges Clent

Ableast 1.IMB of free disk space is required.

(e [ Bews ) [(concel
1ol Satup - Logger Client 3.0.343:4467 18 Setup - Logger Client 3.0.343:4467
Select Start Menu Folder Py Installing L
‘whhere should Setup place the program's sharcuts? -\El Flease wat while Setup installs Lopger Chent 3.0.343:4467 on wouw computer. I
2 = - Estracting flles. .
7)) Setup vl create the program's shartcads in the following Start Menu folder C:AProgram Fles\Logges Client\wwiagkint exs
To contirue, chok Next. |F you wauld bke to select a diferent folder, chck Browsze. [llllllllllIIllIIIIIlllIIlIIIIIIIIIIlI'lIIIIlI.I.III‘

|Logges Client | | Browse.

< Back E Heﬂ) I Cancel

Finally, enable the checkbox nextto "Run Logger Client"and click Finish to exit the setup wizard.

16! Setup - Logger Client 3.0,343:4467 El

Completing the Logger Client
3.0.343:4467 Setup Wizard

Setup has fireshed mstaling Logges Cliert 3.0.343; 4467 on your
compuber. The appication may be launched by selectng the
rutaled icong,

Cick Firish to ex Setup. Logger Client

Vassian
[#] Run Logger Chent
Fowsred by Xtond Teolkit

Logger Client

VR

Right click the Logger Clienticon on the taskbar and select Status.

Status
Login

Logout
Mode 4
Exit




XTEND VOICE LOGGER

USER MANUAL

Awindow appears as shown below.

Server IP w

ServerIP:]D.U.D.U

Fort - ]—gg—

Cancel l

Enter the Server IP and Port of the Voice Logger installed PC, then click OK.

[ Server [P w‘

ServerP: | 192 . 168 . 14 . 201

Port : ]—gg—

Now, enter the username and password, then click Login.

Logger Client

YOG elClient

Welcome.
Flease login

Name [admin
Password ;----.
Legin i Reset

Awindow appears as shown below.

Logger Client

User Name :  ADMIN
Login time :  12/1/2015 12:34:03 PM
Session duration :  0:0:0

IP Address : 192.168.254.100

Access Rights :  Trunkil

- =
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5.7.9. E-mail Settings

This submenu enables the e-mail service for the user to send e-mails. User can send audio files with HTML
reports to different users through e-mail facility. Enable and click Ok to activate the e-mail facility. The settings can
be done as per the user's requirement, an example is shown below:

USER MANUAL

Enable SMTP Authentication:

Enable E-mail Service; enable Secured Connection, enter the SMTP Server and SMTP Port and provide the
sender's e-mail address to save the settings.

@v E- mail Settings

Enable E-mail Service

Secured Connection Enable

SMTP Server: |192,168.1.1 |

SMTP Port ¢ |_4§__|

Frarn E-rnail Address @ |info@xtend.com |

Enable POP Authentication:

Enable the POP Authentication, enter the POP3 Server and POP3 Port, then enter the name of the User and
Password and click Ok to save the settings.

POP3 Server : i192.168.1.1

POPS Part : Irno |

User : Ixtend_user |

Pazsword ! !ouu |

[ ok J
To check that the e-mail settings are applied successfully, send a recorded wave as given below: go to Logs
Report — Call Details and click Send E-mail to send audio files via e-mail.

@ Call Details

Tyoe of Data 1 " -

Salect tha Tag ¢ Hormal -
Swlact the Sub Tag s oo
Havar delate e 100
Wave Farmat : GEM-INTERKAL |p- |-u | - - - | " | '
[Convartad] | S
Wave Encrypted | No Spasd !'— | |= +120% Enable AGC
Wave Status  Original Wevs s Enable DTMF musint
Wolume: 7 Loop
Draconnacted Side : Not Avadable
15908 o 1EIEEA (174
Device No. 11
Board Serial Ho. 1 5243 [1] Export Wave ta : GEM v [ Expot
[Channel]
Truink 1 Frunkt Wave Fils ¢ C\tandLoggas|Waves\201 5011611852 wav {151 KB]
Call Start Time | L6/1/2013 3125125 PM Hotas |

Call End Time : 16/1/2015 3:26:59 PM
Call Typs : Ditgoing

Total Duration 1 1 mén 34 sec

Ring Duration 1 0 sac

Call Duration 1 1 mén 34 sec
Callar Nurnbes :
Callad Nurnbes : 38

Call Status 1 Connected
Hame |

Addrass : Update Cata

e“&
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5.8. Backup

This menu functions as a storage area for saving the details of all logged calls. The submenus available are
Backup Data, Restore Data, Delete Data and Export Data.

5.8.1. Backup Data

This submenu helps the user to take backup of the recorded audio files and prevents loss of data. Enter the
relevant information for taking the backup. From the Select drop-down menu, click to choose an option. Here, we
have selected “From-To Date”. Enter the From and To dates, select the Trunk/Extension Name and Destination
Type from the drop-down list and enter the Destination Folder. The Destination Type can be a CD/DVD, Zip file or
afolder. Then, click Ok.

¥ Welcome to Xtend Visce Logger - Windows Internet Explorer [
@(_/ﬂ'» 11p//192:168.14.18/Loginxbe?Loginlse: -iqi)g”b Bing £ -

1 Favorites ® | Welcome to Xtend Voice Logger

cllVoicellfogged

ousd in us ssha 11 Logour [ nome

3 Backup Data

TrunkiExtn, Name ¢ 41l -
Destinetion Type ©  folder  +

Duasbrstion Foldes @ d:ihac

Amessage appears as "Backup done successfully”.

@ Backup Data

Backup done successfully.
Total records - 16

Check the option “Backup Settings only” to backup only the settings like user account details, trunk details, log
view right details, address book details, etc.

@ Backup Data
Select : |

From :  2015/01/12 E E}
To: 2015/01/12 E EJ
Trunk/Extn. Name :  All -

Destination Type :  Folder A

Destination Folder :  d:\backup| “‘i*J

Backup Settings only [Enter Destination Folder Only]
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5.8.2. Restore Data

This submenu allows the user to retrieve call details from the backup folder/zip file. Enter the file/folder that needs
to be restored and click Ok.

(1'9 Restore Data

Specify Folder/FDB/ZIP file |

Salect fileffolder : d:\backup

I:l Restore Settings Only

Specify the From and To dates, either select the dates from the Date Picker or enter the dates. Then click Ok to
restore.

C';:;] Restore Data

|
! From : 2015/1/12 = |
| i
i To: 2015/1/12 =l |
| |

Click OK on the confirmation box that appears.

Message from webpage w

'e The data will be restored. Are you sure?

[ OK J l Cancel

Amessage appears as "Restoration done successfully”.

@ Restore Data

Restoration done successfully.
Total records - 16
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Check the option restore settings only to restore only the settings related to user accounts, trunks, log view rights,
address book details etc.

"5, Restore Data

Specify Folder/FDB/ZIP file

Select fileffolder :  d:\backup

Restore Settings Cnly

[ —

5.8.3. Delete Data

This submenu removes the complete call details in a specified date range. The deletion of data is allowed only for
users with administrative rights. Backup should be taken before deleting data.

From - To Date

Click the drop-down list given next to “Select”. Choose one option from the drop-down list (for example, here,
"From-To Date"); specify From and To dates from the date picker and click Ok to delete the data.

iy Delete Data
Select :

From : 2015/01/12 E
To: 20150112 E
Trunk/Extn. Name :  All -

Flease take backup before deleting data

Click OKto confirm the deletion of the data.

Message from webpage u

i .
|® Please backup. Are you sure you want to delete data?

OK Cancel
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Click Ok on the confirmation message that appears.

Confirm deletion of Voice Log Data. Total records - 36

® Delete Data?

Again click OK. T B

e ‘You are about to delete the call data. Deleted data will not be
recovered, Are you sure 7

oK ] Cancel

Amessage appears as "Deletion done successfully”.

Delete Data

Deletion done successfully.
Total records - 36

5.8.4. Export Data

This submenu retrieves the wave files as per the user-specified date range and saves it in a destination location.
Choose one option from the drop-down list of Select. For example, choose the option as "From-To Date"; enter
the From and To dates from the date picker. Select the Trunk/Extension Name and Destination Type from the
drop-down list and specify the Destination Folder. The Destination Type has four options-Folder, Zip, Excel
Sheet, Zip and Mail. Also, select the formats, i.e., Trunk Name, Call Type, Call Time, Caller No. and Called No.
Then, click Ok to export the data.

Export Data

From date : |2011/11/05 | E]
To date : |2011/11/08 | &

Trunk/Extn. Mame : |Trunk1[.¢\c‘tive] V|
Destination Type . Folder b

.....

Destination Folder : |E:'\.Lc";|s | FE] ..%J |

Trunk Marme CalITw,'pe Call
Tirne CallerNo. Called Mo,

Select Farmmat ¢

Export Format
[Trunk_CallType_CallTirme_CallerMao,_CalledMo,waw]
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Amessage appears as "Export done successfully”.

Export Data

Export done successfully.
Total vwaves copied - 15

5.9. Reports

This menu gives the complete details of Backup Data, Restore Data, Delete Data and Export Data. The
submenus present are - Backup, Restore, Delete, Exportand E-mail.

5.9.1. Backup

This submenu gives the details of the backup taken from Xtend Voice Logger. Choose one option from the drop-
down list of “Select” (for example, here the selected option is "From-To Date"). Then, enter the From and To dates
and click Ok.

* Welcome to Xtend Voice Logger - Windows Internet Explorer =)

@p.' ®| hitp://192.168.14.18/Login xbe?LoginUser w4 | 3¢ I ) 8ing For

o Favorites | Welcome to Xtend Voice Logger

ttencdlVoicell'oggey
ncl 29 You are legged in a5 isha [ Logout @ Home [ About

@ Backup

From @ 2015/01/12 3

Tot 2015/01/12 3

co®
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The information obtained include Time, From, To, Total, Type, User, Location, Status and Method.

Backup Report

Total Humber of entries : 2

Upload Backup

From To Total Type User Drive Location Status Method Status Type
| 12/1/2015 . ) call
1 1:07:15 py L2015 12712015 18 Folder jisha d:\backup\LOGGER.FDE  Success  Manual M s

5.9.2. Restore

This submenu displays the report based on the restoration carried out from Xtend Voice Logger. Choose one
option from the drop-down list of “Select” (for example, here the selected option is "From-To Date"). Then, enter
the From and To dates and click Ok.

Ok

@ Restore
|
Select : |
|
From :  2015/1/12 E I
|
|
|
|
|

|
I
! To: 2015/1/12 (=]

The information obtained include Time, From, To, Total, Type, User, Location, Status and Method.

@ Restore Report

Total Mumber of entries : 1

sl

No Time From To Total Type User Drive Location Status Method |
| a2 epiiide 12/1/2015 12/1/2015 16 Folder jisha d:\backupiLogger.fdb Success Manual I
i 1:09:58 PM |

gonee™
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5.9.3. Delete

This submenu displays the report based on the data deleted from Xtend Voice Logger. Choose one option from
the drop-down list of “Select” (for example, here the selected option is "From-To Date"). Then, enter the From
and To dates and click Ok.

Delete
Select

!
| |
i From : 2015/1/12 m |
| |
| To: 2015/1/15 = l

= |

The information obtained include Time, From, To, Total, User, Status and Method.

Delete Report

Total Number of entries : 2

Sl. No. Time From To Total User Drive Status Method

i 1 15/1/2015 9:34:24 AM 12/1/2015 12/1/2015 36 admin Success Manual

5.9.4. Export

This submenu gives the details of the exported data. Choose one option from the drop-down list of “Select”
(forexample, here the selected optionis "From-To Date"). Then, enter the From and To dates and click Ok.

Welcome to

2 ntip//localhost/LoginxbcTLoginUser)) =] +r | X | =) woH en Customized Web Search L o~
—

x  Google *8 Search - 5§ Share | More » Signin 4 -

"y &» Welcome to Xtend Voice Logger

Voicell'fogge

Administration
@ Export
i Seloct -

Configuration From: 2011/11/07 =
To: 2011/11/08
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The information obtained include Time, From, To, Total, Type, User, Location, Status and Method.

@ Export

Total Hurnber of Lag entries : 1

From Total Type User Location Status Method |

g8f1172011

10:49:16 AM S5f1172011  F/114/2011 15 Folder admin E:iLogs Success  Manual

5.9.5. E-mail

This submenu gives the details of all the outgoing e-mails. Enter the From and To dates and click Ok to get the
report of the outgoing mails for the specified range.

E% E-mail

From-To Date «

From : 2015/1/12 E]

C1

To : 2015/1/12

| ok |

The information obtained include Queued Time, From, To, Subject, Status and Sent By.

@— E-mail

Total Mumber of E-mails : 5 ' Clear Pending Mass
5k No.  Queued Time Subject Status Sent by
1 12/1/2015 2:38:12 PM mediagxten.. 123@ucyz.co.. Voice Log .. Queved admin
2 127172015 2:36:48 PM mediagaten.. 123@xyz.co.. Voica Log .. Failed admin
3 12/1/2015 2:35:25 PM mediaguten.. 123guyz.eo.. Voice Log .. Sent admin

Click the Clear Pending Mails to clear all the pending mails. Click OK on the confirmation box that appears.

Message from webpage M

'e Are you sure you want to clear pending mails 7

[ 0K ] | Cancel

I
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5.10. Manage Device

This menu will help the user to start and shutdown the Voice Logger. Click Manage Device, two submenus Start
and Shutdown will appear.

5.10.1. Start

This submenu is used to start the Voice Logger. Click the menu; message appears asking the user to confirm
whether to start the Voice Logger, click Ok to confirm.

@ Start
|

Start Yoice Logger..

@ are you sure ? [

Again click OK on the message box that appears.

Message from webpage M

'e Are you sure you want to Start Voice Logger 7

[ OK ] [ Cancel

Amessage appears as "Voice Logger started successfully”.

Report

“Yaoice Logger Started successfully,

Go back

e“&

| oo
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5.10.2. Shutdown

This submenu is used to stop or shutdown the Voice Logger. Click the submenu; message appears asking the
user to confirm whether to stop the Voice Logger, click Ok to confirm.

@ Shutdown

Shutdown Voice Logger..

@ Are you sure ? [

Again, click OK on the message box that appears.

Message from webpage ﬂ

0 Are you sure you want to Shut down Voice Logger ?

oK Cancel

Amessage appears as "Voice Logger has shutdown successfully”.

Report

“Yoice Logger has Shutdown successfully,

Go bacl

This concludes the document on Xtend Voice Logger.
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6. Contact Us

Xtend

TECHNOLOGIES

Regional Office for South Central Asia:

Xtend Technologies (P) Ltd.,
Blue Hill, Kalathiparambil Cross Road, Ernakulam South, Kochi-682016, Kerala, India,
Phone: +91-484-2378008/3291008, +91-9388686080, E-mail: sales@xtendtech.com, Web: www.xtendtech.com

Regional Office for South East Asia:

Xtend Technologies Pte Ltd.,

71, Ayer Rajah Crescent, #02-14, Ayer Rajah Industrial Estate, Singapore-139951,
Phone: +65-67797972, E-mail: sales@xtendtech.com.sg, Web: www.xtendtech.com.sg

Regional Office for Middle East:

Xtend Technologies LLC

P.O. Box No. 83939, Suite #124, Hor Al Anz Plaza, Hor Al Anz, Dubai, UAE,
Phone: +971-4-2545081, E-mail: sales@xtendtech.ae, Web: www.xtendtech.ae

57393-07
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