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DIGITAL POWER ADAPTER KIT
100

Trouble Shooting Guide

In most instances, solving problems with your MFUEL PAK is simple.
If your device is not charging or operating properly, do the following:

1. Disconnect the MFUEL PAK from power source.

2. Verify that the correct Hot Tip has been installed by checking the Hot Tip 
compatibility list.  Low and high power Hot Tips may fit the power input on multiple 
devices.  Never force a Hot Tip into an electronic device. 
All high power MFUEL products are marked in RED.  Be sure that your high power 
device such as your notebook is correctly mated to a high power Hot Tip and that it 
is being powered through the high power output and cable.  All low power MFUEL 
products are marked in YELLOW.  Be sure that your low power device such as your 
cell phone is correctly mated to a low power Hot Tip and that it is being powered 
through the low power output and cable.    
Using low power devices with the high power output and vice versa constitutes 
misuse, can damage your electronics, and voids all warranties.

3. Reconnect the adapter according to the steps in the Product Setup Guide.  Check 
to ensure all connections are secure.

4. Plug the correct Hot Tip into your electronic device.  The device should begin 
charging regardless of whether it is powered on or off.

5. If the blue power indicator LED does not light, it may be burned out or the unit 
may not be connected to the power supply correctly.  Disconnect all connections 
and reconnect the adapter according to the steps in the Product Setup Guide.  
Check to ensure all connections are secure.

6. If you are still experiencing problems, please contact MFUEL.  
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