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1 BASIC FEATURES

1.1 General Descriptions

Department 8

PLU 3000

Clerk 4

Display 6 Characters 8 Digits
Printer Thermal Printer
Paper: 57mmx50mm

Print speed: 40~50mm/s

1.2 Technical Specifications

<>

R

1.3

1)
2)
3)
4)
5)
6)
7
8)
9)

Battery specification: DC6V1.3AHx1
Charger DC6.9V 800mA

Drawer: vertical note insert, adjustable compartments, 8 bill/8 coin.
working temperature: 0°C~40°C

Working humidity: 10%~85% R.H.
Weight: 2kg
Keyboard: 40 stroke keys

Characteristics

Energy-saving system. Enter sleeping mode automatically when it is not in operation.

Can be connected to barcode scanner.

Large PLU capacity.

Large RAM capacity.

LCD backlight screen, able to display time.

Auto-alarm for low battery voltage to remind of the immediate charge.
Support 46 types of bar code.

Support 6 kinds of foreign currencies for payment.

Support credit card payment.

10) Support hybrid payment of cash, credit card and foreign currency.
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1.4 Dimensions

430.00mm
16.93"

i u E @
‘ 1292m
5o *

1.5 Power Switch and interface

POWERSUPPLY SPEC.: DC6.5VEQ.1V charger
BATTERY: 6V 1.3AHx 1

DRAWER PC

o—C-o
OFF ON  DE&oV

This cash register has two types of turning off ,one is cold turning off (put power switch to off position). With this type,

battery power is disconnected, the standby power supply of main board supplies only for RAM, which stores the sales
data. This can prevent stored data from losing. The other is soft turning off (press key [CLERK] to switch to off mode).
There is nearly no power consumption in this mode. We suggest that you’d better select soft turning off (press [CLERK]
to wake up the ECR).
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2 PRECAUTIONS

The cash register will beep when operation error occurs, and ERR x displayed. Press key [C] to stop the beep

and refer to chapter 14-error information for details.

D

2)

3)

4)

5)

6)

7
8)

9)

The cash register has two types of turning off. One is cold turning off (i.e. put power switch to off position).
With this type, power from the battery is disconnected, the standby power supply of main board supplies only
for RAM, which stores the sales data. This can prevent stored data from losing. The other is soft turning off (i.e.
press [C] key to switch to off mode). There is nearly no power consumption. We suggest that you’d better select
soft turning off.

This cash register is a power-saving machine. After soft turning off, ECR enters into sound sleeping mode and
there is nearly no power consumption. Generally speaking, after 30 minutes idleness, ECR enters into sleeping
mode and thus energy saving is available, press any key can wake it up. The switch on back panel is used for
long-term storage or special maintenance. In daily usage, operator should use soft switch on keyboard instead of
turning on/off this switch. In case the switch in back panel should be used, make sure it should be turned off for
at lease 4 minutes before it is turned on again.

This cash register has embedded battery. You can use it without other power supply (about 1 hour). But you’d
better connect the ECR to AC all the time. It does no damage to the battery with the embedded circuit
protection design.

This model of cash register has two battery low-voltage warning classes. The first warning class occurs when
battery voltage is below 6.0v, and “low B” which means low battery voltage will be displayed. The cash register
beeps every 5 seconds when it is idle in the first warning class. The second warning class occurs when the
battery voltage is below 5.8v, and “low B” displayed. The cash register is out of work and immediate charge
needed. Otherwise, using life of battery will be shortened and the stored data in the memory will lose probably
after a long time.

To guarantee data security, we suggest you select soft turning off. Once you use cold turning off, don’t keep this
state long. Switch off cash register used for battery exchange. In general new battery can be used for several
years. Once you find that the working time of battery is shortened apparently, battery replacement is needed.
Though the stored data can exist for a long time after the battery is taken out of ECR, we suggest you to replace
the battery as soon as possible.

The battery will self-discharge gradually even it is not in use. Charge the cash register twice a year at least when
you do not use it, and charge about 6 hours each time.

Please full-charge the battery when you use the ECR time or after long-time unused.

Don’t turn on the power immediately when the cash register is taken from cold outdoors to warm indoors. In
order to avoid short circuit, turn on the power after about one hour.

Please operate this machine in clean and dry place. (Using life will be shortened in dusty ambient)
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3 ACCESSORIES

1. Charger

2. Installation disk

3.Communication wire for computer download.

Model: 4P9D2.0M SO connect wire. (Used for CR35)
Connect computer and ECR directly. Use for PLU and department data download.

of

To serial

computer

port

))

2000mm

]

4. Bar code scanner (optional)
Model: PT9060/4
Scan spec:
9600 bps baud rate, 8 data bits,
1 stop bit, no parity check bit.

3-1



USER MANUAL

5. Connect wire for bar code scanner (optional)
Model: 4P9D1.0M SO connect wire.
Use this connect wire when bar code scanner supplied by the third party, which cannot be connected to our ECR

directly.

To bar code scanner

100mn
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4 INSTALLATIONS

4.1 Paper Installation

The cash register has two thermal printers. One is for customer and the other is for backup use.

1.journal paper installation

Remove the upper cover by lift at its top forcibly. Pull out paper axis and remove the remains. Install a new roll of
paper to the backup printer. Pull the end of paper into paper inlet and press key [FEED] to feed in paper enough. Pull
the outside papers into the gap of paper collecting axis, and then wind this part of paper around paper axis. Put paper
axis to paper collecting seat.

2. Receipt paper installation
Install a new roll of paper into receipt printer. Put the end of paper into paper inlet and press key [FEED] to feed in

paper enough. Pull the paper out of paper outlet in upper cover.
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3. Close the housing cover.

4.2 Battery Installation

We use sealed lead acid battery for our ECR. Generally, new battery can be used for several years. If battery’s
working time is shortened apparently after charging, you need to replace a new one.
Attention:
< Put power switch to Off side.
<> Though the data can be stored for a long time after battery is removed, you had better replace a new one
as soon as possible to prevent stored data from losing.
<> When battery is not in use for a long time, it will self-discharge gradually. Charge the battery twice a
year at least when it is not in use and each time for about 6 hours.

Press lock key
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Take out battery

/Install new battery. Pay\

attention to the polarity
(red for anode, black

for cathode). Screw the

bolt and replace the

Cover.
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S KEYBOARD

5.1 Keyboard Layout

ﬁ
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5.2 Basic Functions Of Key

[FEED] used to advance the receipt paper one line or continuously until the key is released.
[CLERK] clerk login or change operation mode.
[PRICE/CAL]
combine with numerical key to input price.
Work as a calculator
[CARD/RTN]paid with credit card, this transaction will record in receipt and report.
[PLU] combine with numerical key. Shift digits to bar code number
[NS/RA] Open the drawer outside of sales
receive on account outside of sales
[FC/PO] Foreign currency conversion

paid out outside of sales

[QTYx] multiply department sales and PLU sales
display time and date
[-%] press this key directly to subtract a percent from the sales sum, this is recorded in the report
[+%/+] press this key to plus a percent to the sales sum, this is recorded in the report
[-/-] amount discount

delete the last character of character string
[2FUNC/STOP]

shift the key function
[C/E] cancel the last transaction

[VOID] cancel the selected transaction, canceled sum will be recorded in the report
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—_ —_. — —.

A.VOID]
STOR]

Ccercl
CASH -]

cancel a receipt

used to store a bill before sale transaction is finalized
Cancel wrong operation and error state

Transaction with cash

Enter into some function settings
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6 OPERATOR LOGIN/LOGOUT SYSTEM

6.1 Manager login/logout

For the first time you use the ECR, you need to enter X, Z, SET and S mode as manager No.1 with the password 0
(that is default password, and it can be ignore). But we suggest you change the password (see chapter 10.3for detail).
The steps of login are shown below:

1. Press [CLERK] to the mode you want, then press [CASH].

2. Input the manager number and password, press [CASH].

For instance: No.1 manger with the password 0 login SET mode, press [CASH] and press [CLERK] to SET mode,

Input  [1] +4[CASH] +]0] + [CASH]

It can’t be ignore when the password is
not 0.

6.2 Clerk login/logout

Attention:
The cash register will beep continuously when error occurs. Press key [C] to stop the beep.
Any sales operation will cause error while no clerk login.

The cash register does not work without clerk login. Each receipt has a clerk mark to identify the clerk on duty.

To guarantee the reality of sales report, each clerk has own login password.

1.Clerk login system:

Any sales operation will cause error without clerk login. So, clerk must login system first. This cash register supports
four clerks (A to D), the corresponding code is 1 to 4.
LCD display

0

Y VYV VY v
D C B A
CLERK 4 J
CLERK 3
CLERK 2
CLERK 1
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Login as below:

If clerk login password has set, then

Input: NNNNN, the first digit is clerk code and the other four are clerk password.(the clerk’s password range from 0O to
9999)

Example 1: clerk A login (login password is 8888)

Input: 1 8888 [CLERK]

If clerk login password does not set

Input: N, N is clerk code

Example 2: clerk B login (without login password)
Input: 2 [CLERK]

2. Clerk logout system:

When you print the daily report in Z mode, the clerk logout automatically.




USER MANUAL

7 HOWTO INPUT CHARACTER

Character input is required when inputting ID code, PLU name, department name and foreign currency name. The
method for inputting character is described as follows:
Each numerical key is combined with English letters, like key ﬁ , ‘I’ is the first character, ‘K’ is the second

3

character, ‘L’ is the third character, and ‘5’ is the fourth character. If you want to input the first letter in the character

string, press the key once, if you want to input the second letter, press the key twice, and the like.

The number of character inputted is displayed in the right of LCD.
e.g. input ‘AUS7’, press key [2] once, press key [8] twice, and press key [7] 4 times, press key [7] five times.

AUS7

~

Total

inputting characters

number  of

Note:
Press [C\E] key to shift capital and small letter when input character.

Press [X] key to double widen the letter interval.
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8 OPERATIONS MODE SELECTION

The cash register has 6 operation modes. Press key [CLERK] to shift to X, Z, SET, S or OFF mode, and press [CASH]

to enter the mode. Press key [C] to return the default mode--- REG mode.

REG X Z SET S OFF ACLOSS
A A A A A A A A
Flash when press
[2FUNC]
REG sale operation mode
X REPORT To read various financial reports
Z REPORT To read financial reports and reset the total to zero
SET Set some items
SYSTEM SET set system parameter
OFF ECR Soft turn off of system
ACLOSS The cursor flashes when AC is lost

All reports can be printed in X or Z mode. The difference between them is:
In X mode, total sales sum is not set to zero after printing report, next sales sum will be accumulated.

In Z mode, total sales sum is set to zero after printing report, next sales sum will be recalculated.

8-1
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9 SETTINGS IN SYSTEM SET MODE

Attention :

¢
¢

If transaction has done, Z daily report must be printed before entering SYSTEM SET mode.
The ECR beeps continuously when error occurs and ERR X displayed. Press key [C] to stop the beeps.
Refer to chapter 14 for error details.

Following items can be set in SYSTEM SET mode:

<>

R

<>

TRAN TO USER MODE/TRAN TO TRAIN MODE
TRAN TO TAX MODE

TAX DATA —— |Only displayed in TAX mode
SYSTEM OPTION

ERASE PLU DATA

CLERK

SET SCALE TYPE

SET LOCAL CURRENCY SIGN

Press key [CLERK] to shift to SYSTEM SET, press [CASH]. First, Input manager number, press [CASH], and then
type-in the password, press [CASH]. If ERR 19 displays, which indicates that daily report in Z mode has not been

printed. You must enter Z mode first to print the daily report. When error occurs, press key [C] to clear the current input
or exit SYSTEM SET mode.

9.1 Tran To User Mode/Train Mode Setting

If the ECR is in the USER MODE currently, this item will be shown as ‘“TRAN TO TRAIN MODE’; If the ECR is in
the TRAIN MODE, and this item will be shown as ‘TRAN TO USER MODE’.

Use key [-%] or [+%] to select “TRAN TO USER MODE’ or ‘TRAN TO TRAIN MODE’ item, press key [CASH] to
enter this function.

After system prompts: <INPUT ECR NO>, input the ECR’s number which is marked on back panel of ECR. Then
press [CASH] to confirm.

DATE:20/09 TIME:15:12 NO:000019

ECR number <— - Rs200.00
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9.2 Tran To tax Mode

This is the same with the 9.1
Note: if you want to transfer to no tax mode when you are in tax mode, you need to transfer to training mode first, and

then transfer to user mode. At this time, you will be in the no tax mode.

!

Train mode — user mode — tax mode
(No tax mode)

9.3 Tax Data

Press [CASH], there are 3 items: TAX, TAX HEAD LINE and TAX TAIL LINE.
9.3.1 Tax Setting

Use key [-%] or [+%] to select “TAX’ item, press key [CASH] to enter this function.

After system prompts:<Tax Index>, input a digit, which range from 1 to 8, 1 for tax A; 2 for tax B; 3 for tax C; 4 for
tax D; 5 for tax E; 6 for tax F; 7 for tax G; 8 for tax H. Then press [CASH].

After system prompts:<tax rate>, input the tax rate range from 00.00 to 99.99. Press [CASH] again to confirm.

93.2 Tax Head Line and Tax Tail Line

Use key [-%] or [+%] to select ‘TAX HEAD LINE’ or ‘TAX TAIL LINE’ item, press key [CASH] to enter this
function.

After system prompts:<IDX (1~3)>, input the line you want to edit, press [CASH]. (The first line of massage must be
set)

After system prompts:<MSG>, input the message, and press [CASH] to finish the setting.

9.4 System Option

Use key [-%] or [+%] to select ‘SYSTEM OPTION’ item, press key [CASH] to enter this function.
System prompts:<UNIT PRICE INCLUDE TAX? -- N>, it means whether set the unit price to include tax? Press
[CASH] to switch Y and N, and press [C] to exit the setting.

9.5 Erase PLU data

Use key [-%] or [+%] to select ‘ERASE PLU DATA’ item, press key [CASH] to enter this function.
Use key [-%] or [+%] to choose 1: yes or O: no.

If you choose 1, then the PLU data will be all erased; if you choose 0, then the system will exit the function.

9.6 CLERK

Use key [-%] or [+%] to select ‘CLERK’ item, press key [CASH] to enter this function.

System prompts:<IDX (1~4)>, input the clerk’ number, then press [CASH].

After system prompts:<PSW>, set the clerk’s enter system password, press [CASH]; If you won’t set password,
press [CASH] directly.
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9.7 Scale Type Setting

The ECR can connect to scale. Before you use them, you need to do this setting.
Use key [-%] or [+%] to select ‘scale type’ item, press [CASH] to enter this function.
After system prompts: <0. FTP 1. ANGEL>, input O or 1 to choose one type of scale that you want, press [CASH].

9.8 Set Local Currency Sign

You can set the local currency symbol in this function. Use key [+%] or [-%] to select ‘set local currency sign’ item,
press [CASH].

System prompts<input local currency sign>, input the symbol no more than 3 characters, and then press [CASH].
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10 SETTINGS IN SET MODE

Attention:

< Before entering SET mode, Z daily report must be printed first. If not so, you can only see some of the items

in SET mode.

< ECR beeps continuously when error occurs, and ERR X displayed. Press key [C] to stop the beeps.

Following items can be set in SET mode:

SET OPTION
DATE/TIME

SET PRINTER
HEAD & TAIL MSG

PLU

DEPARTMENT
PERCENT

BARCODE TYPE

PLU STOCK

ROUND

SET FC

SET MANAGER & PSW
PRINT PLU

OTHER TAIL

R I D O AR

RINGS FOR MODEM AUTO RESPONSE

Press key [CLERK] to shift to SET mode, press [CASH]. First, Input manager number, press [CASH], and then
type-in the password, press [CASH]. If you haven’t printed the Z daily report, you only can set some of the settings.

When error occurs, press key [C] to clear the current input or exit SET mode.

10.1 Set Option

Press [CASH], and use key [-%] or [+%] to choose the items below. Press [CASH] to switch Y and N.

OPTION

DESCRIPTION

REMARK

1 | CLD-RPT & RESET REP? --Y

Whether the receipt number needs restoration

after clear daily report

2 | CLOSE NOSALE REC. PRINT? --Y

Whether close printing receipt function when

there is no sales operation occur

3 | ENTAMT AT SETTLE? --Y

Whether force cash tendered inputting when

check-out

ALLOW CARD CHANGE?--Y

Whether allow give changes when card payment

5 | PRN REP. AFTER SETTLE? -- Y

Whether print receipt after settle account

If you choose yes,
then the item 10,11
and 12 will not be

available.

6 | WARNING AT AC LOST?-Y

Whether give a warning when AC is lost
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7 | REPRN REP PRESS CASH? --Y Whether re-print the last receipt when press
[CASH].
PRN BARCODE? -- Y Whether print barcode on receipt
9 | PRN HEAD LOGO?--Y Whether print head logo?
10 | ALLOW DIS. MANUAL? --Y Whether allow discount when selling
11 | SALE AFTER SUBT&DIS? --Y Whether allow sell after subtotal or discount?
12 | SUBT DIS APPT TO PLU? -- Y Whether apportion the subtotal discounted money
to each PLU
13 | A.VOID/STORE PSW?--Y Whether need to input password during all void
or store operation.
14 | EC/VOID PSW? --Y Whether need to input password during EC/VOID
operation
15 | 13-ENC AS WARE NO.? --Y Whether agree on 13-barcode as ware number
16 | CAN PAYMENT IN RTN REC.? -- | Whether allow return by preset payment
Y
17 | CLOSE SALE REC. PRINT?--Y Whether close printing function when selling
18 | ADD OTHER TAIL MESSAGE? -- | Whether add other tail message to PLU, TAX,
Y DISCOUNT, CASH or CARD
19 | PRINT DATE IN RECEIPT? -- Y Whether print date on the receipt
20 | ALLOW NEGATIVE STOCK?--Y | Whether allow negative stock exist?

Tip: if you set item 5, 7 and 17 to Y, then, after settle account the machine will not print receipt. Only after you press

[CASH] again will it print receipt.

10.2 Date and Time Setting

Steps :
Use key [-%] or [+%] to select ‘DATE AND TIME'’ item, press [CASH] to enter this function.
1. After the system prompts {DATE (DDMMYYYY) ) , date can be inputted. Press [CASH] to confirm.

Date format is DDMMYYYY. DD is day, data range from 01~31. MM indicates month, data range from 01~12.
YYYY is year, data range from 2000~2099.
Example: input date 05/27/2003
27052003 [CASH]
2. After system prompts:<TIME(HHMMSS)>, time can be input. Press [CASH] to confirm.
Time format is HHMMSS. HH is hour, data range from 00~24. MM is minute, data range from 00~59. SS is second,
data range from 00~59.
Example: input time 14:10:30
141030 [CASH]

10.3 Printer

Press [CASH], there are 2 items: PRINT DENSITY and SET FONT HIGH NUM
10.3.1 Print Density

This ECR supports density class 1 to 9. ‘1’ is the lightest but the fastest one of all, and ‘9’ is just the opposite.
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(Note: higher density will cause more damage to the printer, so, we suggest that you use the paper of good quality,

and choose the lower density class.) Factory density class value is 1. Use key [-%] or [+%] to select ‘Print Density’
item, press [CASH] to enter this function.
System prompts: <print density (1~9)>, Type-in one digit, which is within the scope, and press [CASH] to confirm.

10.3.2 Set Font High Num

Use key [-%] or [+%] to select ‘SET FONT HIGH NUM’ item, press key [CASH] to enter this function.
After system prompts: <FONT HIGH NUM (0~4)>, input a digit which range from 0 to 4. ‘0’ represents the smallest
font, and ‘4’ represents the largest font.

Press [CASH] to confirm your setting.
10.4 Head and Tail MSG

10.4.1 Head MSG

Setting head message is mainly used to edit the header message of the receipt.
Use key [-%] or [+%)] to select ‘HEAD MESSAGE’ item, press key [CASH] to enter this function.
1. After the system hints to <HEAD MSG IDX(1~5)> info, input the line number that needs modifying.
2. After system prompts:<HEAD MSG>, write the message in. press [CASH] to confirm.

Note: head message and head logo can’t be printed simultaneously in a receipt.

10.4.2 Tail MSG

Setting tail message is mainly used to edit the footer message of the receipt. Use key [-%] or [+%] to select ‘TAIL
MESSAGE’ item, press key [CASH] to enter this function.
1. After the system prompts <TAIL MSG IDX(1~2)> info, input the line number that needs modifying.
2. After system prompts:<TAIL MSG>, write the message in. press [CASH] to confirm. (Refer to chapter 7 for detail)

Note: tail message and tail logo can’t be printed simultaneously in a receipt.

10.5 Rings For Modem Auto Response

The ECR has the function of telecommunications. The modem line should be connected to the PC port, This
telecommunications initiated by the headquarter, and start after the branch store answered.

In ‘rings for modem ACK’, you need to set the times that branch store’s telephone rings. It means the ECR will enter
telecommunications automatically after the telephone rings the times you set.

Use key [-%] or [+%] to select ‘RINGS FOR MODEM ACK’ item, press key [CASH] to enter this function.

After system prompts:<RINGS NUM (0~9)>, input a digit range from O to 9, then press [CASH]to confirm.

For example: you set 3, then after the telephone ring 3 times, the ECR will enter telecommunications automatically.

10.6 PLU setting

PLU information can be downloaded from computer and it can also be set through keyboard directly. Use key [-%] or
[+%] to select ‘PLU’ item, press key [CASH] to enter this function.
1. After system prompts: <BARCODE>, input product code through keyboard or bar code scanner (less thanl3 digits).
And press [CASH] key.
2. After system prompts: <NAME>, input PLU name and press [CASH].
3. After system prompts: <Price >, input PLU price. The max value is 999999.99 Press key [CASH] to confirm.
4. After system prompts: <TAX IDX (0~8)>, input the tax IDX, and press [CASH].
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5. After system prompts: <DESCRIPTION IDX (1~20)>, input a number range from 1 to 20, press [CASH].
6. After system prompts: <KALLOW RTN (0:NO 1:YES)>, input O or 1, press [CASH].
0: not allow PLU return; 1: allow PLU return
7. After system prompts: < DEP NUM>, input department No. PLU belongs to, then press [CASH] to confirm.
8. After system prompts: <STOCK>, input the PLU’s stock, press [CASH]
The system will print a ticket where displays the information of the PLU you just set.

10.7 Department Setting

Department information can be downloaded from computer, and it can also be set through keyboard directly. The steps
are similar to PLU setting. Use key [-%] or [+%] to select ‘DEPARTMENT’ item, press key [CASH] to enter this
function.

1. After system prompts: <DEP NUM>, input department number which range from 1 to 8, and then press [CASH] to
confirm.

2. After system prompts: <DEP NAME>, input the department’s name, and press [CASH] to confirm.

3. After system prompts: <DEP Price>, input the department’s price (0~9999999) and press key [CASH] confirm.

4. After system prompts: <TAX IDX (0~8)>, input tax index, press [CASH].

The system will print a ticket where displays the information of the department you just set.
10.8 PENCENT

10.8.1 +%
Use key [-%] or [+%] to select ‘+%’ item, press key [CASH] to enter this function.
1. After the system prompts:  {+%(0.00~99.99) ) , input the rate value.

2. press [CASH] to confirm.
Example: 20.15% surcharge
20.15 [CASH]

10.8.2 -%
Use key [-%] or [+%] to select ‘-%’ item, press key [CASH] to enter this function.
1. After the system prompts: 0.00~99.99) , input the rate value.

2. press [CASH] to confirm.
Example: 10% discount
10 [CASH]

10.9 Barcode Type Setting

This ECR supports 13 digits EAN-13 code and 8 digits EAN-8 code. For EAN-13 code, when the first digit of bar
code is 2, it is defaulted as inner bar code. Generally, the last digits used for checksum. Ten types inner barcode starting
with 20 ~29 can be selected from 46 types of barcode.

Use key [-%] or [+%] to select ‘BARCODE TYPE’ item, press key [CASH] to enter this function.

1. After system prompts: <FIRST 2 CODE >, input 2 digits start code. Press [CASH] to confirm.
2. After system prompts: <barcode type (0~45)>, input bar code type. Press [CASH] to save the setting.
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10.10 PLU Stock

® Search PLU Stock
This function is used for search PLU stocks.
Use key [-%] or [+%] to select ‘Search PLU Stock’ item, press key [CASH] to enter this function. When the LCD
display “barcode’ input the PLU barcode which you want to query. Then press [CASH]. LCD shows the stocks.
® ADD PLU Stock Setting

This function is used to register the increase in stocks. Use key [-%] or [+%] to select ‘ADD PLU’ item, press key
[CASH] to enter this function.
1. After system prompts:<BARCODE>, input the PLU barcode, press = [CASH] to confirm.
2. After system prompts:<PLU STOCK>, input the stocks. Press [CASH] to confirm.

® DELPLU Stock

This function is used to register the decrease in stocks. Use key [-%] or [+%] to select ‘DEL PLU’ item, press key
[CASH] to enter this function.
1. After system prompts:<BARCODE>, input the PLU barcode, press = [CASH] to confirm.
2. After system prompts:<PLU STOCK>, input the stocks. Press [CASH] to confirm.
Note: after you finish the setting of “add PLU stock” or “del PLU stock”, the ECR will print a receipt to display the ultimate

stockage.

10.11 Round Setting

Use key [-%] or [+%] to select ‘ROUND’ item, press key [CASH] to enter this function.
System prompts: <ROUND DIGIT>, input 1 or 2, press [CASH].
1: reserve a currency fraction
2: no currency fraction
System prompts: <KROUND NUM>, input a digit range from 5 to 9.
4 cut5in
Scut6in
6 cut 7 in
7 cut 8 in
8cut9in

© % oW

close round function

10.12 Set FC

Use key [-%] or [+%] to select ‘FC’ item, press key [CASH] to enter this function.
1. After system prompts:<FC IDX>, input the foreign currency index, press [CASH] to confirm.
2. After system prompts:<FC NAME>, input foreign currency name.
3. After system prompts:<Subsidiary (0.NO 1.YES)>, Input O: without fractional currency; input 1: with fractional
currency.
4. After system prompts:<FC RATE>, input the exchange rate( domestic currency to 1 foreign currency) and press key
[CASH] to enter. The setting range is 0~99999999.

e.g., input exchange rate 8, foreign currency is US$, then1.00$=8 domestic currency.
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10.13 Set manager & password

Use key [-%] or [+%] to select ‘SET MANAGER & PASSWORD?’ item, press key [CASH] to enter this function.
There are three items: manager set, change super psw and change set psw. Use key [-%] or [+%] to select the item

you want to set.

1) Manager set
The ECR can set 32 managers, and the NO. 1 is the super manager, only he can change other managers’ purview. So,
you must be careful to do this setting.
1. Use [+%] or [-%] to select MANAGER SET’, press [CASH].
2. System prompts: <input manager no>, input a manager number from 1 to 32.
3. System prompts: <purview (1.x 2.RTN 3.SET 4.Z 5.CLERK 6.5)>, input a digit, press [CASH].
If you set 1, the manager can enter x report
If you set 2, the manager can enter x report, and can do return commodity operation.
If you set 3, the manager can enter x report and set mode, and he can also do return commodity operation.
That is to say that if you set N, the manager’s purview is 1~N.
4. system prompts: <input manager psw>, input the password, press [CASH], and input the password again to confirm,
press [CASH].

2) Change super psw
Super password is the highest password. It can replace all the passwords used in this ECR. So, we suggest that you
should keep the password in secret.
Use [+%] or [-%] to select ‘change super password’, press [CASH]. Do as the LCD prompts.

3) Change set psw.
Set password can be used in entering return commodity, void commodity and store receipt.
Use [+%] or [-%] to select ‘change SET password’, press [CASH]. Do as the LCD prompts.

10.14 Print PLU

Use key [-%] or [+%] to select ‘PRINT PLU’ item, press key [CASH] to enter this function.
After the system prompt: <PLU SERIAL (XXXX XXXX)>, input the PLU serial. The first 4 digits is the start number,
and the last 4 digits is the end number. The cash register will print PLU from XXXX to XXXX. If you input 0000, then it
will print all PLU.

10.15 Other Tail

Here you can edit description for PLU, TAX, DISCOUNT, CASH and CARD.
Use key [1] or [ 4] to select ‘'OTHER TAIL’ item (System flag 20 must be choose ‘yes’), press [CASH].

Note: other tail message has two lines, and each line no more than 30 characters. PLU has 20 kinds of description, and

the message can be displayed at the bottom of corresponding PLU on receipt.

10-6



USER MANUAL

ITEM Description IDX TAIL MSG IDX TAIL MSG

PLU 1~20 1~2 0~30 characters
TAX 1~2 0~30 characters
DISCOUNT 1~2 0~30 characters
CASH 1~2 0~30 characters
CARD 1~2 0~30 characters
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11 SALES OPERATION

Press key [C], shift to REG mode. Press [FUNC][QTY] display time, and then press [C] display voltage.
Attention:
* ECR beeps continuously when error occurs and ERR X displayed. Press [C] to stop the beeps. Refer to
chapter 14 for details.
*  When there are no operation, press [QTY/WT] will display time and date; press [QTY/WT][C] will display

voltage and software version.

11.1 Department Sales

You can divide the commodity to several departments, such as home electro-appliance department, aquatic product
department etc. Each department has a default price. For example, price of all the fish in aquatic department is Rs10/pc.
One fish is sold when you press aquatic department key one time. Of course you can sell Rs25 a fish a time, or sell

several fish one time.

egl:
Sell as department price
dept No. [D2] DATE:20/09 TIME:15:12
[D3]
Settle accounts NO:000019
Cash [CASH]
B Rs20.00
e.g2:
Sell as key-in price DATE:20/09 TIME:15:12
Money dept No. [1] [D3]
[2][D4] NO:000019
Settle accounts
Cash [CASH]
c Rs 1.00
e.g.3:
Sell as quantity DATE:20/09 TIME:15:12
Qty. multiply Dept. No. [2][QTYx][D3]
[3][QTYx][D4] NO:000019
Settle accounts
Cash [CASH]
C 30.00X2 Rs 60.00
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11.2 PLU Sales

PLU is a commodity. Every commodity has a price and a barcode. Input barcode number when sell PLU. Same as

department sales, PLU can be sell as per quantity and price.

e.gl
DATE:20/09 TIME:15:12
Sell as PLU price
PLU barcode, PLU item [3][PLU] NO:000019
[4][PLU]
Settle accounts ECR Rs
Cash [CASH]
e.g2:
Sell as money DATE:20/09 TIME:15:12
Money, unit price, PLU barcode, PLU item ) o
[1][PRICE][3][PLU] ]
[2][PRICE][4][PLU] NO:000019
Settle accounts
Cash [CASH]
ECR Rs 1.00
e.g.3:
Sell as quantity DATE:20/09 TIME:15:12
Qty. multiply PLU barcode, PLU item
[2][QTYxI[3][PLU] NO:000019
[B1IQTYx][4][PLU]
Settle accounts
Cash [CASH]
ECR 3000.00X2 Rs

11.3 -% Key Operation

After input PLU or sum of Dept. sales amount, input discount rate and press key [-%] to finish PLU or department
discount. If discount on total sales amount, after input sum of sales amount, press [SUBTOTAL], input discount rate,
and press key [-%] to finish.

Discount rate range from 0.01%~99.99%.
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eg. 1:

Sales department

dept. No.  [D3]
[D4]

dept. discount
dept. No. rate of -%

[11[0][-%]

sell PLU

PLU barcode single item
[1][PLU]

PLU discount

PLU barcode, single item, discount rate-%

[3I[PLU][1][5][-%]
Settle accounts
Cash [CASH]

e.g. 2:

Sales department

Dept. No. [D3]

Total discount

Subtotal discount rate -%
[SBTL][1][0][- %]

Settle accounts

Cash [CASH]

Note: the operation of [+ %] key operation is similar to it.

11.4 - Key Operation

This key function is similar to -% key
function, but minus key function is a

discount of specific sum of amount.
e.g
sales department dept. No. [D3]
[D4]
display total sum
subtotal [SBTL]
key [-] transaction  [5] [-]
sum discount

Settle accounts

DATE:20/09

NO:000019

_0L1N

DATE:20/09

NO:000019

DATE:20/09

NO:000019

TIME:15:12

Rs 30.00

Rs 40.00

A NN

TIME:15:12

Rs 30.00

Rs 40.00

Rs 50.00

TIME:15:12

Rs 30.00

Rs 40.00
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Cash [CASH]
11.5 [C/E] Key Operation
During transaction, if input is wrong or customer pulls back, use key [VOID] to cancel the last operation.

e.g. cancel single item

sales department

Dept. No. [D3] DATE:20/09 TIME:15:12
[D4]
[D5] NO:000019
[D6]

cancel the last department [C/E]

Settle accounts Cc Rs 30.00
Cash [CASH] D Rs 40.00
11.6 VOID Key Operation = Be £ AN

During transaction, if input is wrong or customer pulls back, use key [VOID] to cancel the last operation.

e.g. cancel single item

sales department DATE:20/09 TIME:15:12
Dept. No. [D3]
[D4] NO:000019
[D5]
[D6]
cancel [D4] transaction C Rs 30.00
[VOID][D4]
Settle accounts D Rs 40.00
Cash [CASH] c De BN NN
DATE:20/09 TIME:15:12
11.7 A.VOID Key Operation
NO:000019
Use key [A.VOID] to cancel a receipt.
e.g. C Rs 30.00
sales department
Dept. No. [D3] D Rs 40.00
[D4]
[D5]

cancel all the transactions [A.VOID]
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11.8 R/A Operation

Put money into drawer when non-transaction.
e.g. sum of money, non-transaction earning, payout
[200] [2FUNC/STOP][RA]

11.9 P/O Operation

Draw money out from drawer when non-transaction,

e.g.:

sum of money/function/non-transaction earning/payout
[200] [2FUNC/STOP][PO]

11.10 Cash Transaction

e.g. sales department
dept. No. [D3]
[D4]
[D3]

Settle accounts
[2][00] [CASH]

Sum of amount Cash

DATE:20/09 TIME:15:12 NO:000019

R/A Rs 200.00

DATE:20/09 TIME:15:12 NO:000019

P/O Rs 200.00
DATE:20/09 TIME:15:12
NO:000019
Cc Rs 30.00

D Rs 40.00
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11.11 Credit Transaction

This ECR can cooperate with credit card machine of the bank.

e.g. credit, cash hybrid transaction DATE:20/09 TIME:15:12
sales department
dept. No. [D3] NO:000019
[D4]
[D5]
display sum of amount
subtotal [SBTL] C Rs 30.00
sum of payment department
sum of amount cash [5][0][CASH] D Rs 40.00
credit payment
credit [CARD]

11.12 Foreign Currency Payment

This cash register supports 6 kinds of foreign currency. Foreign currency and domestic currency can be hybrid used.
You can pay partially in foreign currency and partially in domestic currency.
e.g.: pay in foreign currency, shortage part in card and cash

Sales department

dept. No. [D3]
DATE:20/09 TIME:15:12
[D4]
[D5]
. . NO:000019
pay in foreign currency
currency code payment mode [SBTL]
amount cash [1][FC]
[CASH]
c Rs 30.00

D Rs 40.00
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e.g.: pay a sum of foreign currency, shortage part in card and cash

Sales department

dept. No. [D3] DATE:20/09
[D4]
[D5] NO:000019

pay in foreign currency
currency code payment mode [SBTL]
amount cash [1][FC][5]

[CASH] C
D
E
11.13 Save Operation

TIME:15:12

Rs 30.00

Rs 40.00

Re RN NN

When account has been settled, the client forgets to buy some commodities. He(she) needs to postpone settling

account with the cashier so as to fetch the commodities. At this moment it is not necessary for the cashier to press

[A.VOID] to cancel the transaction amount. He can save the transaction amount via the function of SAVE RECEIPT(5

receipts at most). The transaction amount can be recalled via the function of RECALL RECEIPT and settling account

can be carried on after the client comes back with his newly-selected goods.

e.g. sale department

[D2] DATE:20/09
[D3]
store the bill ~ [STOR] NO:000019
B
recall the bill
[1][STOR]
sale department
(b1 DATE:20/09
cash
[CASH] NO:000019
B
c

TIME:15:12

Rs 20.00

TIME:15:12

Rs 20.00

Rs 30.00
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11.14 Commodity Return

e.g. sale PLU
[1][PLU]
[3][PLU]

cash
[CASH]

return commodity
[2FUNC/STOP][RETURN]
system prompts:<input manager>
then, input the manger’s code and key-in
his password after system prompts<input
manager password>
[0][0][0][0] [CASH]

input PLU

[1][PLU]

[3][PLU]

[CASH]

DATE:20/09 TIME:15:12
NO:000019
APPLE Rs
DATE:20/09 TIME:15:12
NO:000019

RTN RECEIPT
APPLE Rs

Note: after you finish the transaction, press [2FUNC/STOP][RETURN] to exit return commodity mode.

11.15 Calculator Operation

Press key [2FUNC/STOP][PRICE/CAL], the ECR can work as a calculator.

e.g.
26x3
[2][6][QTYxI[3][CASH]
LCD display 78
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12 SETTINGS IN X AND Z MODE

Various reports can be printed in X and Z mode. Difference between these two modes is:
In X mode, after printing report, total sales amount will be accumulated.
In Z mode, after printing report, total sales amount will stored and then reset to zero.
Press key [CLERK] to select X or Z mode, press [CASH], Input manager number, and then type-in the password.
Then press [CASH] and enter it.
Attentions:
1. Following illustrations used for reference only.
2. This ECR scream when error occurs and ERR X displayed, press key[C] to stop the scream.

Refer chapter 14 for details.

12.1 Daily Report

Daily report printed when clerks stop work every day so as to facilitate future query. Press [CLERK] to select X or
Z mode, Input manager number, and then type-in the password and press [CASH] to enter. Press key [CASH] again

to print daily report.

DATE:20/09 TIME:15:12 NO:00002

Z DAILY ERPORT
Z1
Payincash <«—
000007
Cash in drawer <——
NET SALE
Clerk sale record €¢——
1
Department name <——
Sell quantity « Rs 70.00

CASH
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12.2 PLU Report

Use [+%] or [-%] to select ‘PLU REPORT" item, press [CASH]

DATE:20/09 TIME:15:12
PLU name «—— ) — Remain stock
Sell quantity ¢—— NO:000019
APPLE -1.000
1.000 Rs 10.00
PEAR -2.000
2.000 Rs 401.00

12.3 Department Report

Use [+%] or [-%] to select DEPARTMENT REPORT item, press [CASH]

DATE:20/09 TIME:15:12

NO:000019
Department name «—— DEPARTMENT REPORT
1.000 Rs 10.00
3.000 Rs 421.00
1.000 Rs 30.00
2000 Rs1.00
2.000 Rs 100.00
1.000 Rs 700.00

Mmoo w >
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12.4 Term Report

In X mode of Z mode, use [+%] or [-%] to choose [x daily term report], press [CASH].

DATE:20/09 TIME:15:12
NO:000019
X TERM REPORT

NET SALE 1

Rs 29200.00
CASH 2

Rs 29400.00
CARD -1
_____________________________________ Rs_200.00
NO SALE 0
NAME QTY
AMOUNT

12.5 Return Report

In Z mode, use key [+%] or [-%] to select ‘RETURN REPORT’, Press key [CASH].

DATE:20/09 TIME:15:12

NO:000019
Z RTN REPORT

NAME

Apple 2.000
10.00%

Rs200.00

Fich 1 000

12.6 X Time Report

Use key [+%] or [-%] to select ‘X TIME REPORT’, Press key [CASH]to print the report.

DATE:20/09/04 TIME:15:12
NO:000021

TIME REPORT
9---10
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12.7 X Stock Report

Use key [+%] or [-%] to select ‘X STOCK REPORT"’, Press key [CASH], system prompts:<INPUT
DEPARTMENT>, input the department IDX, press [CASH] to print the report.

Department number and o |

tax rate

12.8 Stock Warning Report

DATE:20/09/04
NO:000021

X STOCK REPORT

INAME
Apple
1 5.00%
Fish
1 0. 00%

TIME:15:12

—» Remain stock

Use key [+%] or [-%] to select ‘STOCK WARNING REPORT”, Press key [CASH]. System will prompts<INPUT
WARNING STOCK>, input the warning stock, press [CASH].

Department

number and tax €

rate

DATE:20/09/04 TIME:15:12
NO:000021
»  Warning stock
WARNING STOCK REPORT
50. 00
NAME STOCK
banana
1 0.00% 5. 000 The PLUs which
water stocks are lower than
2 0.00% 28. 000 )
shampoo the warning stock
3 0.00% 30. 090
rice
4 0.00% 4%. 000
Apple
1 5. 00% . 000
Eich
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12.9 Tax Report

In Z mode, use [+%] or [-%] to choose “TAX TERM REPORT”, Press [CASH] to enter tax term report function. Use
key [CLERK] to select detail report or summary report, press [CASH] to confirm. Then, press [CLERK] again to select

‘by date’ or ‘by Z1°.

If you select by date, then input date term: DDMMYYDDMMYY (start day to end day)

If you select by Z1, then input Z1 term: SSSSEEEE, SSSS is the start number, EEEE is the stop number.

e.g. by date

7 serial

4_

30-05-03 17:25 000060
TAX TERM REPORT
30-05-03 —— 31-05-03

- Z1 0109 30-05-03
AMOUNT Rs 211.00
TAX ] Rs.25.35
Z10110 30-05-03
AMOUNT Rs 13759.30
TAX ] Rs 1827.47
Z10111 30-05-03
AMOUNT Rs 1591.00
TAX. ... Rs21171
Z10112 30-05-03
AMOUNT Rs 0.00
TAX. ... Rs0.00
Z10113 30-05-03
AMOUNT Rs -358.00
TAX. ... Rs0.00
Z10114 30-05-03
AMOUNT Rs 0.00
TAX . Rs000
Z1 0115 30-05-03
AMOUNT Rs 100.00
TAX ] Rs.9.09
Z10116 30-05-03
AMOUNT Rs 21667.00
TAX. ] Rs 1958.50
Z10117 30-05-03
AMOUNT Rs 78557.50
TAX...._. Rs7106.00
Z10118 31-05-03
AMOUNT Rs 3742.00
TAX.___.__.._ Rs159.18
TOTAL AMOUNT Rs 119269.80
TOTAL TAX Rs 11297.30

MC:12345678

CLERK:A
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13 SOFTWARE DESCRIPTION

The software can help you edit PLU and other information easily.
Basic function:
® Edit PLU, department, manager and so on
Set ECR parameter

Query information of commodity

Upload report

[
[
® Upload and download commodity information
[
® Update driver of ECR

You need to login the system by manager status at the first time.

When you double click the symbol @ at the right bottom of the window. Pop-up a window:

User Hame Iadmin

Password I*****l

0K | Cancel

The user name and password are “admin”. You’d better change them as soon as you use the system. Because the
system manager can change the operator’s password and add or delete operator (refer to chapter 13.8 to know how to
change password).

Before you use this software, you need to choose ECR type, which you used. Click ‘system/set machine type’, choose

an ECR you used from below table. Choose CR35 for reference.

# et Machine Type =1o0x|

—Select ECR Type
 CR25 (Single Mode) © CRI1G1EM (Restaurant Mode

;. " CR25 (RestaurantMode) ¢ CRI1E1BM {Metwork hMode)

 CR25 (Network Mode)  AP14B (Single Mode)

= CRZ6 (Single Mode)  AF14B (Restaurant bMode)

 CRZE (RestaurantMode)  © AF14B (MNetwork Mode)

 CR2E (Network Mode)  AP1EB (Single hMode)

= CRE4 (Network Mode)  AP1EE (Restaurant bMode)
(Netwark Mode)

" CRES (Network Mode)  AP15B

© CRIGIE (Single Mode)

" CRI1E1B (Restaurant Mode) ¢ CRI5N
 CR161B (Metwork Mode) ¢ CR35B
© CRI61BM (Single Mode) ¢ CR35BN

Ok Cancel
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13.1 Link ECR to PC

To computer

serial port

Plug into the
PC port

E \\)) ‘UHD

2000mm ‘

POWERSUPPLY SPEC.: DC6.5VEQ.1V charger
BATTERY: 6V 1.3AH x2

DRAWER PC

o—C-o
OFF ON  DE&oV

13.2 Port Setting

Click “System\Port Setting” to enter following interface:
At “edit” mode, ECR data can be appended, deleted or modified.

Port Setting x|
= - =S 1 + — o
Firs=t Prior Hext Last Insert Delete Use the faCtory efra=zh

it |Lise | value

elect Frotocol
[alilii2 = com \ |
CRz6 ID | (€D

CRZE Hane |2

IF Address [102. 168 1.87 Port | 002
COM Hama [COMZ Faudrate [35400 =1
Use Modem I Telephone Ho. |14

Stock Id [001
Show Debug Message M
Order Ew I 2

Apply Changes | Exit |

Click ‘List’ to show the ECR message.

Port Setting

2] -« > » + - - " 4 o
First Prier  Next  Last Inmsert Delste Edit  FPost  Cancel Refresh
Eait  List |

ECR ID[ECK Name [IF Address |Show Debug Messags[Order By |[Fort |[Stock Id|
HST 192, 168. 1. 87 True 2| s00z ool
W 192, 186,169 Trus 3| sooe oot

20 90 182, 186.1.90 True 4| sooe oot

I aa 192,166 191 Trus 5| snoz oot

| szlez 192, 168.1.92 Trus 6| 500z ooi
| ssles 182, 186.1.93 Trus 7| =00z oot |

R 192, 186, 1. 94 Trus 8| 500z oot

95 95 182, 186.1.95 True 3| sooe oo

] = 192 166 1 96 Trus 10] 500z o0t

e 192, 166, 1.97 Trus 11| s0oz ooy

|| esles 192, 186.1.98 Trus 12| =00z 001
4|

#pply Changes Exit |
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13.3 Test communication

Click “control/test communication”: (before test, the 35N serial ECR must be in “ENTER PC MODE”)

I sclcct ECR

™ A1l CR3SN Select CR3SN [[a7]— [

Test COM port{ COMZ }: :I
Starting. ..
Finish, transmit OK!

Gere are the test result
v
[<] _>I_I

Sea | Close |
13.4 Edit PLU information
13.4.1 PLU Edit
Click “File/PLU” to enter the following window:
. . \
Click it, you can
#* CR35 PC S/W V¥1.4.3 - Debug Mode =] ﬂ]
_ Ele Report Contral System Help ChOOSe the PLU
] = O e s . .
Il B A 4 4 nE 0 \ setting items.
Edit PLU Information |Task Guene | Fracessing Task | %
‘ = [ e S T <] [ oa] ecord Neo.o ;II aQ, |
Bar Code [comm. Hame [Erice |DisCount Rate|Stock |Fleg Sale Return|Dept Wo. [Tax Index |«
N FLUL 10 100 I~ 1 1
| 100 ~ z H
N 100 o 3 3
|| IUU I~ 1 4
1= 5 s
100 I 'r 7
= 8 8
commodit
Press “Ctrl” or “Shift” y
to select which items
need to download
=
Dper\ Save ¥ Stock Download 411 FLT Il
\
[Edit PL Information \ [ v

downloading stock. datain ECR

] Download data
Open and save file j Choose it for after delete all

13-3



USER MANUAL

Note: Click ‘download all PLU’, a window will display as below:

You need to select
ECR when you want
to download some
information,

x|
Select downleoad data |Select ECR
File name
¥ Erase _Download 411 PLU ID:\GVCREX\TEmp\ZOO‘i—OSOE\EPLUl34—114—044.hex
I~ Update PLU data |
[7 CR35 Parameter Setting E‘ =
I~ CR35 Time Synchronize
I” Download FTP PLU key |
I” Logo | Head Logo ;I =
I” Department Data |
I~ Manager Data
You can save the
file path for
download easily
next time.
Save setting
[ Start Download |  Cancel
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13.4.2 Parameter Setting

Click “File\CR35 parameter Setting” to enter following form:

Eile

CR35B PC S/W V1.5.9 - Debug Mode
Control

Report System  Help

=10 x|
—

@™ e@ 4448 % 0

[ Default discount rate j

CR35E Parameter Setting |Task Queuel Processing Taskl

—

rDiscount set

= 8

/
+% |0.00

rSystem Flag

¥ Reset receipt No. after print Z report
¥ Heed to print subtotal

¥ Clese printer

[~ Force Tender

[~ 4llow Card Payment Change

[~ Print before CASH.
¥ AC lose Warning
[~ Press CASH to reprint last receipt

[~ ALL VOID, SAVE, RECALL need input password
[~ Print Barcode

[T Allow PLU manual discount
[T 41low sale after SUETOTAL Discount.
[ BUBTOTAL Discount Distribute to item

[~ PLU E/C,PLU VOID need input password

[T The Digit of Barcode Twpe used for Commodity ID

[” Retrun can pay with other payment

[~ Print Head LOGO

These are the same
‘ with SET OPTION

settings in SET
| mode.

[~ Print Tail LOGO Select Tall LOGO
’7(:' LOGO1  LOGDZ

 LOGO3

[~ Close sale print
[~ Print other tail message

[T Not print date and time in receipt

Set head message

[~ 4llow negative stock
[” Print te prearrange statiocnary bill

[ Price not include tax

Header Message

Set tail message

Tail Nessage

Line 1]

Line 2|
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Whether print
decimal

Note: save the parameter setting as *.pst file for future use.
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13.4.3 Department Setting

Click “File/department” to enter the following window:

R35 PC S,/W V1.4.3 - Debu (=13
File Report Control System Help
oo™« Sa= % ¢ 2 B 0 |
Department Data | Task Gueue | Processing Task |
=] - - (S - . T
DeptMo.  |Dept Mame [Tarindex [Price -]
N 101 1 10
N zp2 2 20
> 3 3
|| 404 4
Input department’s
number and name.
=
Open | Save Dawnload
Z

Department Data [

13.44 Manager Data

Click “File/manager data” to enter the following window:

CR35 PC S/ W V1.4.3 - Debug Mode =1ol ill
File Report Control System  Help
[pusm@Eaam + 46 55 0 | |
Wenager Data | Task Queue | Processing Task |
4 4 > e o = A T
Manager IT|Menager Fassword|Manager Fermission| -
3 123458
456231 9
3 4
Manager permission range
from O to 6, refer to operation
Manager ID range 0to6, P
form 1 to 32 manual for details.
|
Open Save Download

I 4

|Manager Data
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13.4.5 Other tail message

Click “File/other tail message” to enter the following window:

# CR35B PC $/WV1.5.9 - Debug Mode
File EReport Control System Help

leas® s tenms |

Other tail message |Task Queue'Processing Task'

=] - > » + - - v X [

Mo |[MName Desc Linel |DescLineE

PLU-1 aoa0aa0aa008a bhbbbbbbbbb
PLU-2 CCCCCCCCOOT ddddddddddd
PLU-3 Ll T
PLLU-4 ittt

PLL-E
PLL-6
PLL-?
PLL-8
9|PLU-9
10/FLU-10
11| FLU-11
12|FLU-12
13|FLU-13
14|FPLU-14

[ el = S N E R N

Input the

message

the message

Download
=l

Mew Open Save

Download

|Other tail message| | |

13.5 Report

13.5.1 PLU/Department Data

R35 PC /W V1.5.0 - Debug Mode = |D|i|
File: Report Comtrol System  Help
fem® 9 ¥ ¢5 28 B | |
FLO Data ITask Queue I Processing Taskl
Receive File List Content 2  D:A\GVCREX\duFile%\Z0040305
Repor{Ecr ]IStatus |Receive 1-' |Bar Code |Comm. Hame |
| | 3k a7 D:yDocume ﬂ
Ld 2 87 D:\GVCRE:
Click it, it will show the
information of the uploaded Upload PLU data
PLU file from ECR
[« | ;lj < | [
[
Show | Delete | Save As Select CR3S5 E[ Tnload Print |
\
PLU Data [ 5] |CR35 Command: catch ack fail =

Save the uploaded PLU
as *.txt file for backup.
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13.5.2 X Report and Z Report

X daily report and Z daily report is almost the same, the difference between them is:
In X daily report, total sales sum is not set to zero after printing report, next sales sum will be accumulated.
In Z daily report, total sales sum is set to zero after printing report, next sales sum will be recalculated.

Click “report/x report (or z report)”, the following window displayed.
/W V1.4.3 - Debug Mode ol =] ||

File Report Control System  Help

leoE®s 90 st om il | |

¥ DATLY | Task Queus | Frocessing Task|

Receive File List Comtent 25 F:\CRESAUS\duFils\20030510%apkRy-
Report Id [Ecr Id[Receive File Hame |=] -
|| 1 010012 C:\FRG\CHECEMZ'\duFile'upXRpt0Z0614101308930. hex
N 2010012 C: \PRGA\CHECEMS\duFiLe\upXFp 0208141 45347520, hex Date:2003-06-10 Time:09:51:42 Ha. :6
N 3010013 C: \PRGA\CHECEMS\duFile\upXFp 0206 14145347570, hex X DAILY
Il 4010013 C: \PRG\CHECEMS\duF i L& \upXFpt020614145347930. hex
12 1 T:\Prg\CHIFANCT2SESduFile upXRpt021 104183831062, hex
: 13 1 T:\Frg\CHINAACYZSE4duFile'\upiRpt021104183735515. hex A a 19 Eg
| | 14 1 T:\Frg\CHINA\Cr2SE4duFile'\upXRpt021104184004703. hex 4 a7
N 15 1 J:\Prg\CHIFA\Cr25EY duFile\upRpt021 105155621003, hex MO LIFE 07 a1 $2.00
Il 15 1 T:\Prg\CHIFANCT2SESduFile upXRpt02] 106140721703, hex $0.00
17 1 T:\Prg\CHIRANCT25ENAuFile\upXRpt021 107091200234, hew | ——o=-==—-——mmmm—me———oes
: 18 1 T:\Frg\CHIKAACYZSE4duFile'\upXRpt021107082643298. hex GROSS TOTAL a 3;?1'333
19 1 T:\Frg\CHIKA\Cr2SE4duFile\upXRpt021107101824156. hex
Il 20| 87 J:\Prz\CKIFA\CRSShduFile\20030424 \upkRp t0304241 40343734 HET TOTAL o st aé
Il 21| 8T I:\Prg\CHIFA\CESS'\duFilet20030424\upihp 304241 40402125 CASH IN DRANER £11.80
Il 22| 8T 0:\TYS\CRESAUS'duFile=\20030526 upXhp 0305251 1 1623740, he casi
|| 23 8T 0:\YTS\CR2ZSAUS\ duFil e 20030528 Lupl Rp 030528151 334260, he
24 8T 0:\YTS\CRZSAUS duFile' 20030528 \uplkpt030526151920290. he
Il 25| 8T 0:\yys\CROSAUS\duFils 0528\ npdEp0305281B044S624 e (| ] Upload data
O %
= N-—Elerk Report| -
g o o

|4
Show Delate SeYect ECR I[S"(] Upload Print

tShléo:gptO};f data of Select ECR Daily report display

13.6.1 Download Data

13.6 Data Control

First, you have to test communication, (before test, the 35N serial ECR must be in “ENTER PC MODE” ) Click

“control/test communication”:

frest Communication NSNS e

/

[~ 411 CR3GH Select CR3EN I[B"r’]

Test COM port{ COMZ J: ;I
Starting...
Finish, transmit OK!

‘/Here are the test result
v
[<] _>I_I

Test | Cleose |

If test communication is ok, you can do the second step:
Click “Control\Download” to enter following interface:
Select the items you want to download, and open the corresponding file; click ‘select ECR’, choose one or some ECRs
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that you want to download.

Jownload Data i

Select download data |Select ECR'

File name
I™ Erase _Download A1l FLI | Open file
[~ Update PLU data |

)

[~ CR35 Parameter Setting c‘

[ CR35 Time Synchronize

[~ Download FTF FLU key

[ Loge Head Logo LI .

[~ Department Data

[~ Manager Data

Save setting

Tick off an item
or some items on
the list

Cancel

# Download Data

Select dowrload data Select ECE |

[w] ECE ID: &7 ECE Name: &7 TP Address: 192165
[JECR ID: 89 ECE Hame: 89 IF Address: 192, 168,
[]ECE ID: 90 ECE Hame: 90 IF Address: 192. 168,
[JECE ID: 91 ECE Hame: 91 IF Address: 192, 188,
[]ECE ID: 92 ECE Hame: 92 TP Address: 192165
[]ECE ID: 93 ECE Hame: 93 IF Address: 192, 183,
[]ECE ID: 94 ECE Hame: 94 IF Address: 192, 168,
[]ECE ID: 95 ECE HName: 95 IF Address: 192, 168,
[]ECE ID: 96 ECE Hame: 96 TP hddress: 1921685
[]ECE ID: a7 ECE Hame: 97 IP Address: 192, 168,
[JECE ID: 93 ECE Hame: 98 IF Address: 192, 1B8.

w0
o

Select ECR

Select A11 | ITmselect 411 | Reverse Seleact

Start Download Cancel
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13.6.2 Upload Data

Click ‘control\upload’ to enter following interface:

# Upload Report — Ol x|

iSelect Uplead dataSelect ECRl

File name
[T CR35 Parameter settis |C:\]'|'[y DocumentsDnllphafps. hex

Click here to select
path where the upload
data will save

Click here to
select ECR

Save setting |

13.7 Update Driver

Click + , Press Ctrl+Alt+F8, then a form will displayed as below:

Download Data il

Select dewnlead data |Selact ECR'

S ems s 1 ;I

[~ CR35N Parameter Setting | o
[~ CR35N Time Synchronize
[~ Dewnlead FTP PLU key

[ Department Data

|

[~ Logo I IHead Logo LI [
|
|

[~ Manager Data Open the
driver file
[~ English Font | IPrint Fent LI =
¥ Progran [D:\CraBNCr3EN_V0047_Eng. hex =
Select it

' ' Click it to
Save setting |
start update
—~J
Start Dewnlead | Cancel

Attention: before update ECR’s driver, you must print the Z daily report.
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13.8 Change password

Click ‘system/user manage’
1. If you login the system by manager status, the window will displayed as below:

Here you can change the password.

jjUser Manage

Uzer Mame
| 3 admin

a3 I zer Mame |admin
Pazzward I“’"""‘
Add operator Delete operator
sdd | Dete | Update |

Cloze |

2. If you login the system by operator status, the window will displayed as below, it can only change his or hers

password.

Change Password E

s

0ld pazsvord I

RN

MHew pazsword I

xxxxx

Confirm new passward I

ak. | Cancel

13-12



USER MANUAL

13.9 How to make logo

Method 1: open the file attached, there are 2 logos (open them by ‘Microsoft paint’), modify them to match your thought.

Method2:
1. Open the paint program of windows, and create a new file.

M & untitled - Paint

T

Choose this menu

[changes the attributes of the picture. 4

2. Do the setting as the picture shows:

File last zaved: Mot Available “

Size ondigk: Mot Available -

Resolution: A1 = 81 dotz per inch Cancel |

WWidth:  |384 Height: IED Default |
r~ Unitg

' Inches " Cm {® Pixels

r Colors
" Colors
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13.10 Download Logo
Head logo
Head logo is about 384*60
Tail logo is about 384*80
D_003
D_004
D_005
D_006
TOTAL
Tail logo CREDI :

16/10/2000
TIME: 16.31

PINNACLE TECH

NO:000007

¥300.00
¥400.00
¥500.00
¥600.00

¥1, 800.00

WELCOME BACK!
TRAINING MODE

2. Choose the 1ogo you want to download in communication\download logo.

Download Data il
Select downlead data |5515ct ECRI
File nane
I~ Erase & Download A1l PLI|
[~ Update FLU data |
I~ CR35K Parameter Setting [ =
[~ CR35N Time Synchronize
I~ Download FTP FLU key |
¥ Logo | 2
[~ Department Data | Tail Logol
[~ Manager Data | EH Iiggg%
Start Downlead | Cancel |
HES I 21 x|
EHEE @ [Qvooes > «moE-
Choose logo
ZHEW: [1ogo1 =l R |
SCHERD:  [BNP files (. bmp) | e
VA

13-14



USER MANUAL

14 ERROR INFORMATION

Format of familiar error information is ERR X

Error code and description

Error number

description

O 0 3 N L AW N~

AW W W W LW W W W W W NN NN NN = e e s e = e
S O 0 I AN N hR WY~ O O 0NN R WD RO LV NN RWND =R O

this function key is not available in X,Z,SET,SYSTEM SET MODE

clerk doesn’t login
data input too long
[.] press error
invalid clerk code
invalid quantity
[E/C] press error
[- ]press error
[+%] press error
[-%] press error

[void] press error

invalid department

[price] press error

[FC] press error

FTP data is not available

[CASH] press error

[CARDY] press error

[CHECK] press error

please print Z daily report first

invalid password

invalid ECR ID No.

time set error

PLU barcode set error

barcode checksum error

print speed set error

date set error

flash write error

daily report print error

sales item records in one receipt over 50
[SAVE]press error

save record full

[RECALL] press error

reserved

[CARDY] press error

PLU not found

PLU full

reserved

reserved

reserved

PLU name error
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41
4
43

45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86

password input error
daily report clear error
PLU near full

data input error

the clerk has exist

clerk full

FTP weight error

No check-out

Payment error

Cash in drawer is full
User password error
Cash in drawer shortage
R/A amount over

P/O amount over

PLU not found

Sale price error
Transaction amount overload error
Daily amount overload error
PLU report error
reserved

reserved

reserved

reserved

reserved

reserved

reserved

PLU No sale

No tax rate

Department number error
reserved

reserved

Down load program set error
reserved

reserved

reserved

PLU data full

PLU can’t be return

part no. not found

part no. input error

no paper

no receipt

no journal

reserved

sales operation is forbidden in this mode
Data in nand flash error

Tax rate of department error
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87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117

Please replace stock data

reserved

Sales number error or sales No.doesn’t input
reserved

Journal No. not found

Z1 account not found

reserved

reserved

Payment error

reserved

[+] input error

loop check error

communication time out

card isn’t empty

invalid card NO.

net communication error

please upload the sale data first

net busy, MEM. Limit sale data not download
PLU limit sale QTY break bound

PLU limit sale max 80 recode in one receipt
PLU limit sale PC confirm error

RTN report overage

Manager No. error

Manager have not this preview

Net busy, MEM. Have to sale by normal MEM.

IP address conflict

Description No. error

Have Table no pay, Can’t enter this function
No COM port found

External Dot printer no connect

Don't allow negative stock
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15 APPENDIX

Bar Code Type Table

This ECR support 13 digits EN-13 code. When the first digit is 2, this bar code is considered as inner code.
Generally speaking, the last digit (S) used as check code. This ECR can select 10 inner bar code, which start with

2X(20~29), from the 46 types of code. Following is inner bar code, where C stand for Code, Q stand for Quantity or

Weight. User can set bar code type in SET mode.

Barcode | Start code code Weight or Qty. | Check sum
type

0 2X C QQQQQQQQQ | S
1 2X C QQQQQQQQQ | S
2 2X C QQQQQQQ.QQ | S
3 2X C QQQQQQ.QQQ | S
4 2X CcC QQQQQQQQ | S
5 2X CcC QQQQQQQQ | S
6 2X CcC QQQQQQ.QQ | S
7 2X CcC QQQQQQQQ | S
8 2X CCC QQQQQQQ S
9 2X CCC QQQQNQAQ.Q S
10 2X CCC QQQQNQ.QQ S
11 2X CCC QQQNQ.QQQ S
12 2X CCcCC QQQQQQ S
13 2X CCCC QQQQNQ.Q S
14 2X CCCC QQQNQ.QQ S
15 2X CCcCC Q0QQ.QQQ S
16 2X CCCcCC QQQQQ S
17 2X CCcccC QQQQ.Q S
18 2X CCCcCC QQQ.QQ S
19 2X CCccC Q0Q.QQQ S
20 2X CCCcccC QQQQ S
21 2X CCCCCC QQQ.Q S
22 2X CCCcccC QQ.QQ S
23 2X CCCcCCC Q.QQQ S
24 2X CCcccccc QQQ S
25 2X CCcccccc QQ.Q S
26 2X CCCccccc Q.QQ S
27 2X CCCcccc 0.QQQ S
28 2X CCCccccc QQ S
29 2X CCcccccc Q.Q S
30 2X CCcccccc 0.QQ S
31 2X CCCCccccC 0.0QQ S
32 2X CCCcccceecc | Q S
33 2X CCccccecc | 0.Q S
34 2X CCCcccecce | 0.0Q S
35 2X CCCCcccCC | 0.00Q S
36 2X CCCcccceccc S
37 2X C TTTTTTT.TT S
38 2X CC TTTTTT.TT S
39 2X CCC TTTTT.TT S
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40 2X CCCC TTTT.TT S
41 2X CCCCC TTT.TT S
42 2X CCCcccC TT.TT S
43 2X CCccccc T.TT S
44 2X ccccccecc 0.TT S
45 2X CCcccceecc | oot S

15.1 Glossary

PLU: Price Look Up —i.e. items with a preset price.
RA: Receive on Account outside of sales
PO: Paid Out outside of sales
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