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DESCRIPTION: RADIANT HEATER 

MODEL NO: BR2221RH 

 

INSTRUCTION MANUAL - PLEASE SAVE THESE 

INSTRUCTIONS AND READ FULLY BEFORE USE 

 
 

1YEAR WARRANTY 
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TECHNICAL INFORMATION___________________________ 

 

Please make sure that your house installation supply voltage 
corresponds to the voltage marked on the unit. Incorrect power 
supply may cause serious damage to this appliance.  
 
 
Mains supply: 230-240V ~ 50 Hz – AC only 
Rated Power: 1000 Watt 

 

 
Note. Photos used may vary from actual product due to ongoing 
product development. 
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UNPACKING_______________________________________ 
 
Your BRIO appliance has been packaged carefully to ensure the 
product reaches you in good condition. Carefully unpack your BRIO 

appliance. Make sure you do not discard any packaging material 
until all parts of the appliance have been found (see below). 
Carefully wipe the exterior of the appliance to remove any dust that 
may have accumulated if necessary. Do not use harsh abrasive 
cleaners as these may damage any plastics. Refer cleaning section. 
Remove any label or sticker before use. 
WARNING!  Do not immerse in water or any other liquids.  

WARNING!  If the product has been damaged, dropped, has a 
malfunction in any way, or if the supply cord is damaged, 
immediately contact your retailer for replacement or repair. 
 

 
 
PACKAGE CONTENTS________________________________ 

You should have the following. Do not discard any packaging until 
all accessories have been found. Each product is checked at 
production and there should be no missing components. 
 

� 1 x Manual  
� 1 x Heater 

 
 
 
 
 
 

SAFETY NOTE_________________________________ 

 
Before using this BRIO product ensure that it is working order, not 

damaged and that you have read all the important safety notes in 
this manual in full and fully understand how this appliance operates. 
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OPERATION GUIDE____________________________ 

To follow are details on the following information. Please read fully. 
 

� Features 
� Location 
� Power connection 
� Control and Safety 
� Operation 
� Care and cleaning 
� Warranty 

 
 
Features 

 

� 1000watt power output. 
� Single or double heat. 
� Safety tip over cut out protection. 
 

 

 Location  

 
Place the heater away from open windows or doorways. Keep away 
from high traffic areas to ensure the heater is not accidentally 
tipped over. This appliance is for indoor use only. This appliance is 
for household use only and not for commercial use. 

WARNING! Always leave a gap around the exterior of appliance 

when on. Never use near curtains, furniture, bedding, walls, or 
other flammable material. 
WARNING! Keep away from young children. Do not leave the 
appliance on while unattended. Do not let young children play with 
the heater. 
WARNING! Do not use directly below a socket outlet. Do not use in 

the immediate surroundings of any bath, shower or swimming pool 
or in any other damp environment where contact with water may 
create an electrical hazard. 
WARNING! This heater must not be used in any area where 
flammable vapour or dust exists.  
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 Power connection  

 
Fully unwind the power supply cord before use. Plug supply plug in 
and turn power on at wall socket. WARNING! This appliance must 
be connected to a 230-240 volt AC 50 Hz 3 pin power outlet socket 

supply. Do not overload the supply socket, 10 amps (2300-2400 
watts) is the maximum allowed on any one-socket outlet. 
Appliances such as refrigeration, computers or other critical 
appliances should not be used on circuits with other appliances 
connected; they should have dedicated supply circuits to lesson the 
risk of power loss to any critical appliance should failure occur.  
If using an extension cord, ensure that it is suitably rated for the 

load of this appliance.  
WARNING! If in doubt with any power issue consult a suitable 
person. 
 
Control and Safety  

 
This appliance is fitted with the following control and safety 

equipment. 
 

� Tip over safety cut out. 
� Dual heat control - Low (500 watts) High (1000 watts) 

 

Operation  

 
To operate simply select the desired heat setting by pressing the 

selector button inwards. The top button allows top element and 500 
watts of heating. The bottom button allows only the bottom 
element. Both pressed to the “ON” setting allows full heat. To 
switch “OFF” simply press the buttons again to return to off position 
WARNING! Disconnect from the power supply when not in use. 
WARNING! Do not use this heater with a programmer, timer or 
any other device that switches the device on automatically, since a 

risk of fire exists if the heater is covered or positioned incorrectly. 
NOTE: The first time you use your appliance; there may be a small 
amount of smoke and odour. This is normal. It is due to the heating 
of a protective coating, placed on the heating elements, to protect 
the heating elements during shipping. 

 

6 

CLEANING AND CARING________________________ 

 
Disconnect fully from the power supply. 
Always allow your appliance to cool completely before cleaning. 
WARNING! Never immerse your appliance in water or other liquids. 
When cooled completely wipe the exterior of the appliance with a 
warm soft damp cloth. Dry with a dry towel. 

Do not use harsh abrasives as they may damage any plastic, non-
stick surface or the exterior finish.  
Store your appliance in its original box or in a dry cupboard. Keep 
this manual with the appliance for future reference. 
 
 
 

 IMPORTANT SAFEGUARDS_____________________ 

 
When using electrical appliances, basic safety precautions should 
always be followed including the following: 
 
Carefully read these instructions before using your appliance. 
VERY IMPORTANT: Do not immerse in water or other liquids or use 

near washbasins or sinks.  Ensure that the appliance does not get 
wet (water splashes etc.) and do not use it with wet hands. 
Safely dispose of plastic bags and other components of the 
packaging. They may be potentially dangerous to children. 
WARNING! Unplug from mains outlet when appliance is not in use 
or cleaning. 
An appliance dropped or damaged should not be used until 

examined by a service engineer. 
Do not permit the mains lead to come in contact with hot objects.   
If the supply cord is damaged, it must be replaced by the 
manufacturer or its service agent or a similarly qualified person in 
order to avoid a hazard.  
CAUTION: Keep out of reach of children. This appliance is not 
intended for use by young children or infirm persons. Young 

children must be supervised to ensure that they do not play with 
the appliance. 
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Use this appliance only for its intended use.  Use only genuine 
attachments supplied by an authorised Service Dealer.  

This appliance is intended for household use only and not for 
commercial or industrial use. 
The appliance should not be used outdoors, placed near a hot gas or 
electrical burner or placed in a heated oven. 
WARNING! An appliance should never be left unattended when 
plugged in. 
WARNING! Do not use the appliance near flammable materials such 

as curtains, or other combustible material. 
If appliance is to be used by a third party, please supply the 
instruction manual with it. 
No liability can be accepted for any damage caused by non-
compliance with these instructions or any other improper use or 
mishandling. 
 
CAUTION 

Do not attempt to service this appliance yourself.  Refer servicing to 

qualified service personnel. 
 
 
 
TROUBLESHOOTING______________________ 

 

Before calling for help ensure that – 
 

� The power supply plug is connected properly. 
� The power is on to the circuit. 
� The power socket switch is ‘ON’. 
� The appliance is correctly set-up. 
� The appliance ‘ON’ switch is functioning and ‘ON’. 
� Any safety switch mechanism is functioning. 
� You know how to operate the appliance. 
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Guarantee Card 

 

This product is guaranteed against faulty materials and 
workmanship for a period of 12 months from the date of purchase.  
The obligation to the purchaser under this warranty is limited to 
servicing the unit and replacing defective parts when the product is 
returned freight prepaid to the retailer.  This warranty becomes void 
if the product has been tampered with, damaged by accident, 
damaged in any other way by improper use or has been purchased 
second hand. All production orders have quality inspections.  In the 

unlikely event of a deficiency, please contact the retailer from whom 
this product was purchased. 
 

WARRANTY FOR APPLIANCES USED COMMERCIALLY LIMITED 

TO 90 DAYS 

 

Description 
 

Radiant heater 

Model No 
 

BR2221RH 

Purchase date 
 

 

Purchased from 
 

 

 
IMPORTANT! 

Please retain this warranty card along with your purchase receipt. 
Please do not post to the retailer or importer. If service is required, 
both of these documents are to be returned with the appliance to 
your retailer, otherwise a fee may be charged. 
 


