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WHEN USING AN ELECTRICAL PRODUCT, 
ESPECIALLY WHEN CHILDREN ARE PRESENT, 
ALWAYS FOLLOW BASIC PRECAUTIONS, 
INCLUDING THE FOLLOWING INSTRUCTIONS:
Read all instructions before using these 
appliances.

                  To reduce the risk of electric shock:DANGER

WARNING

EN

  INTRODUCTION

  IMPORTANT SAFETY INSTRUCTIONS

  PRECAUTIONS
Thank you very much for purchasing “WS911 All-
Purpose Massager”. This instruction manual 
contains useful information on appropriate use 
and maintenance of this product. In order to 
benefit from its features, read this manual before 
first use and save it for future reference.

Unplug the unit from the electrical outlet immediately 
after using and before cleaning.
If the unit has been dropped into water, do not pick 
up or touch it. Switch off at the mains and unplug 
immediately. Do not operate if it is wet.
Do not use while bathing or in shower. Keep the unit 
always dry. Store the unit in a dry and safe place. 
Keep away from risks of dropping into a sink or a tub. 
Do not submerge in water.

Do not insert pins or other metallic fasteners into the 
unit.
Keep dry – Do not operate in a wet or moist condition.
Do not sit or stand on the massage unit (the back part 
of the appliance).
To reduce the risk of burns, fire, electric shock, or 
injury to persons:
Keep out of reach of children.
Do not leave a plugged unit unattended. Unplug from 
outlet when not in use and before putting on or taking 
off parts.
These units are not intended for use by persons with 
certain disabilities or lack of knowledge.
Do not use if you have poor blood circulation. If in 
doubt, consult with your doctor.
Do not cover or use the unit under a blanket when 
operating. Covering it during usage may excessively 
heat the unit which can cause fire, electrocution or 
injury to persons.
Stop using the unit when you are feeling drowsy. Do 
not use when you are sleeping.
Stop using the unit if it is damaged, wet, tempered, 
forced or not functioning properly. If in doubt, contact 
our Helpline.
Keep the power cord away from heat source.
Do not lift this unit by pulling power cord or use cord 
as handle.
Do not drop or insert any object into any opening.
Do not operate where aerosol (spray) units are being 
used or where oxygen is being administered.
Before unplugging, turn the unit off by pressing the on 
/ off button on the remote control.
Do not put heavy objects on the unit. Avoid risk of 
crushing.
This unit is intended for indoor use only.
This unit is designed for non-professional use only.
Use this unit only for its intended use as described in 
this manual. Do not use provided attachments not 
recommended by Oregon Scientific.
Save the user manual for future reference.
Do not cover or use the massager under a blanket 
when operating. Covering it during usage may 
excessively heat the product which can cause fire, 
electrocution or injury to persons
Do not drop or insert any object into the unit.
This unit is designed to use mainly on neck and 
lower back. Use this appliance only for its intended use 
as described in this manual. Do not use attachments 
not recommended by Oregon Scientific; explicitly any 
attachment not provided with the unit.          

Please read all instructions carefully before operating.
This unit is not intended for medical use or to substitute 
medical care. It is intended only to provide a luxurious 
massage.
Individuals, who are pregnant, fitted with pacemaker, 
suffering from diabetes, phlebitis and / or thrombosis, or 
is at an increased risk of developing blood clots due to 
recent surgery or prolonged bed rest should consult their 
physician before using the unit.
Not recommended for use by Diabetics.
This unit should not be used by any individual suffering 
from any physical ailment that would limit the user’s 
capacity to operate the controls or who has sensory 
deficiencies in the lower half of their body.
Do not leave the unit unattended when children are 
present.
This unit is not suitable for children’s use. Keep out of 
reach of children.
Do not cover the unit with anything when it is in 
operation.
Do not obstruct with objects or thrust any part of your 
body in the moving massage mechanism.
Do not use the unit for more than 15 minutes at a time. 
Excessive use may over heat the unit. Should this 
occur, stop using the unit and wait until it cools down 
before the next use.
Do not use the unit directly on open wounds, swollen or 
inflamed areas and skin eruptions.
Do not use this unit before going to bed. The massage 
has stimulating effect which may delay sleep.
Do not use this unit in bed.
Do not use the Spot Shiatsu with heat function on a 
single spot for more than 3 minutes.
Not recommended for use on timber surfaces as the 
zipper may damage the wood. Take special care when 
using on upholstered furniture.
Do not use in automobiles.
If you feel ill after use or experience pain in muscles or 
joints for a long time, discontinue use and consult a 
physician. Persistent pain could be a symptom of a more 
serious condition.
Do not use the unit on erupted, swollen, inflamed skin 
areas, when you have a skin disease, ulcer or varicose 
veins are present.
Do not use this unit for more than 15 minutes at a time. 
Allow 15 minutes rest before next section. Extensive use 
could lead to the unit’s excessive heating and shorter life. 
Should this occur, discontinue use and allow the unit to 
cool before operating.
The unit is equipped with overheating protection circuit, 
if the power is cut-off, please wait until the unit is cool 
down.
Do not use if you have diabetes, tuberculosis, benign or 
malignant tumors, phlebitis and thrombosis, or if you 
have poor circulation. Consult a physician before using 
if you have any kind of fungal infection, swelling, 
fracture or persistent pain.
To avoid velcro strips to damage your clothes, avoid 
using delicate fabrics or knitwear when using this unit.
If you are feeling drowsy, stop using the unit and do not 
leave the unit operating when you are sleeping.
Ensure that your hands are dry when operating the 
controls or removing the plug.
Do not sit or stand on the massage unit (the back part 
of the unit).
Before unplugging, turn the unit off by slide the 
controller to OFF position.
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Shiatsu massage unit: 
Shiatsu massage is a deep kneading circular 
massage technique.

Vibration massage unit: 
For the joy of invigorating vibration massage.

Powerful Shiatsu massages nodes: Spot 

your neck.
DC Jack: Socket for connecting to the power 
transformer.
Handle strap: Handle strap: Pull the straps 
to control the massage intensity and to stop 
the unit to slip off.
Shiatsu control panel: Control and display 
massage program.

DC Jack: Socket for connecting to power 
transformer. 
Connection jack: Socket for connecting to 
Shiatsu massages unit.
Vibration control panel: Control and display 
massage programs.
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This massager comes in 2 separate units that 
can be attachable and detachable.
Unit 1: Shiatsu Massage unit
Unit 2: Vibration Massage unit

Slide switch for Shiatsu Massage Unit + Heat

Shiatsu massage indicator (Green)
Shiatsu unit power indicator (Red)
Soothing heat Shiatsu indicator (Green)

1.
2.
3.

1.
2.
3.

Slide switch for Vibration Massage Unit + Heat

Vibration massage indicator (Green)
Vibration massage power indicator (Red)
Soothing heat Vibration indicator (Green)

  FEATURES
All-in-1 massage experience:
1. Heat and Shiatsu
2. Heat and Vibration
3. Shiatsu
4. Vibration
Brand new kneading Shiatsu massage
Soothing heat selection
Individual easy control slide with light indicator
Extendable and detachable design to fit for 
most body shape and height
External handle to hold the unit easily and 
increase the intensity of massaging
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 CONTROL PANELS
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To get the best out of a neck and lower back 
massage, we recommend that you use the units 
together.
1.  Attach the velcro strips as shown in the diagram.

Attaching the units

  GETTING STARTED
The All-Purpose Massager with Heat offers flexible 
and versatile massage. For a customised massage 
experience, you can use the 2 units provided  
either separately or together by attaching their 
velcro strips.

      

 UNIT CONNECTIONS

2

  OVERVIEW

 MASSAGERS
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For using Vibration massage unit:
Connect the AC/DC jack of the Vibration Massage 
unit to the power cable.

Connect the Vibration massager unit (main 
unit) to power with the power cable. Connect 
the Vibration massager connection jack to 
Shiatsu massager’s AC/DC jack. 

For using Shiatsu massage unit: 
Connect the AC/DC jack of the Shiatsu Massage 
unit to the power cable.

To activate the Shiatsu / Shiatsu with Heat 
massage program, slide the controller on the 
neck massager upward or downward.
To activate the vibration / vibration with Heat 
massage program, slide the controller on the 
back massager upward or downward.
To turn off both massagers, slide the controller 
to the middle notch respectively.

To use the Shiatsu massager alone:
Remove the Vibration massager and disconnect 
all the cables from the unit. Attach power cable 
as described in UNIT CONNECTIONS. Place 
the massager around your neck or shoulder. Pull 
straps to secure in place. 

To use the Vibration massager alone:
Remove the Shiatsu massager and disconnect all 
the cables from the unit. Attach power cable as 
described in UNIT CONNECTIONS. Fasten the 
belts around your body by the Velcro strips and 
adjust the massager in place. 

                          To adjust the intensity of the Shiatsu massage,
pull or release the straps as appropriate. If you prefer,
a lighter massage, you can always use a towel in 
between the unit and  your skin.

Two in one massager: 
Firstly attach the velcro strips of the one side of 
the units together. Secondly, place the Shiatsu 
Massage unit around your neck. Afterwards, place 
the Vibration Massage unit around your lower back 
and then attach the other side of the two units 
together by using the velcro strips again as 
illustrated below.

 USING THE MASSAGERS

NOTE

2.

1.
2.
3.
4.
5.
6.

To use the Shiatsu Massage unit and the 
Vibration Massage unit separately, please 
follow the below instructions:

1.
4.

5.
6.

3.

2.

Vibration massager
Vibration massager’s AC/DC jack
Vibration massager’s connection jack
Power cable
Shiatsu massager’s AC/DC jack
Shiatsu massager

•
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NOTE
For your maximum safety and comfort, both of 
the massage units are equipped with overheating 
protection circuit. After 15 minutes of usage, the 
units switch off automatically. 
Excessive use may over heat the units. Should 
this occur, stop using the appliance and  wait until 
the units cool down before the next use.

 STORING

 CLEANING

  MAINTENANCE

  RECOMMENDED MASSAGING TIME

  ABOUT OREGON SCIENTIFIC

  EU-DECLARATION OF CONFORMITY

Place the massagers in a secure and dry place, 
away from excessive heat or sharp objects. 
Do not handle the massagers by any of the 
electrical cord and do not wrap the cords 
around the units.

Do not immerse in any liquid.
Never use abrasive cleaners, brushes, 
gasoline, kerosene, glass / furniture polish or 
paint thinner to clean.
Do not attempt to repair the All-Purpose 
Massager. There are no user serviceable 
parts.
 

Unplug the unit and allow it to cool down before 
cleaning. Spot clean only with a soft, slightly 
damp cloth. Never allow water or any other liquids 
to come into contact with the unit.

Generally, a massage should last no longer than 
15 minutes. Use the massagers once or twice 
daily as needed.
As metabolism varies among individuals, so does 
their response to massage. You will soon adjust 
the time to suit your particular needs and personal 
comfort. If you have any doubts regarding the 
massage treatment, we recommend you consult 
your physician.

Visit our website ( ) 

If you’re in the US and would like to contact our 
Customer Care department directly, please visit:

OR
Call 1-800-853-8883.
For international inquiries, please visit:

Purpose Massager (model: WS911) 
is in compliance with the essential requirements 
and other relevant provisions of Directive 2004/108/
EC. A copy of the signed and dated Declaration of 
Conformity is available on request via our Oregon 

  SPECIFICATIONS

TYPE

Weight

SHIATSU
MASSAGE UNIT

L x W x H

DESCRIPTION

620 x 350 x 155mm  
(24.4 x 13.8 x 6.1 in)

1365g  (48.14 oz)
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Weight

VIBRATION
MASSAGE UNIT

12V DC power adaptor:
INPUT 100-240V 50/60Hz

L x W x H

Power

 

720 x 450 x 130mm  
(28.3 x 17.7 x 5.1 in)

625g  (22 oz)
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