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USB-VGA DISPLAY ADAPTER

INTRODUCTION

Thank you for purchased the USB-VGA DISPLAY ADAPTER. The USB-VGA
DISPLAY ADAPTER enables you to connect one display devices (CRT/LCD monitor,
projector) to your desktop or notebook PC. The connected display can act as
mirrored or extended desktop of the main display on your PC. The flexibility of the
common USB 3.0 technology saves the need to open the computer or struggling
with compatibility issues related to the VGA card.

FEATURES
Support display resolution up to 1920 x1080

*

¢ Multi graphics display modes — Primary, Extended and Mirror
¢ Plug-and-Play USB connectivity

¢ USB 3.0 compliant

SYSTEM REQUIREMENTS

¢ Pentium 4 / Celeron Family, AMD K6 / Athlon / Duron Family.
1.0GHz or higher processor

¢ 512MB RAM or higher;
(Higher memory recommended for optimal performance)

+ Available USB 3.0 port

¢+ Windows 2000 SP4 / Windows XP SP2 / Windows Vista / Windows 7

PACKAGE CONTENTS

¢ USB-VGA DISPLAY ADAPTER

¢ CD (User Manual, Driver and Utility)
¢ Quick Installation Guide

NOTE
¢ Do not plug the USB-VGA DISPLAY ADAPTER into your PC or Notebook
before executing the set-up or un-installation program.



USB-VGA DISPLAY ADAPTER

INSTALLATION ON WINDOWS 2000/XP

DEVICE DRIVER INSTALLATION

Installing the device driver enables your computer’s operating system to recognize
the USB-VGA DISPLAY ADAPTER once it’s connected. Please check your
operating system and refer to the appropriate installation procedure to begin
installing the device driver. Please make sure the USB-VGA DISPLAY ADAPTER is
unplugged from your PC or Notebook before executing the setup program. This
section illustrates the simple device driver installation procedure for computer
running Windows 2000 / XP operating system.

Step 1.

Insert the Driver CD into the CD-ROM drive; the setup program should be
launched automatically. If setup program does not begin automatically, click Start,
Run and double click “D:\Setup.exe” (where D: is the path of your CD-ROM
drive).

Step 2.

Driver Installation Wizard, Select the
“language”and click “Next” to
continue.

058 3.0 Graphic Adaptor — InstallShield Wizard
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USB-VGA DISPLAY ADAPTER

Step 3.

License Agreement; please read it and
select “I accept the terms of the
license agreement.” Click “Next” to
accept the License Agreement.

056 3.0 Graphic Adaptor — Install5hield Wizard

SOFTWARE EMD TSEE LICENCE (EUL) AGEEEMENT FCOE. s
T5B GEAPHICS ADAPTER EMABLED DEVICES

Graintdedia Inc. ("GIM"), a Tawanese registered corpotration, licenses
Licensee to use the computer program(s) to which this icense agreement
{("Agreement" 15 attached {the "Program"), and related uszer
documentation, subject to the following terms and conditions:

1. YOU SHOULD CAREFULLY EEAD THE FOLLOWING
TEENS AND CONDITIONS BEFOEE OPENING THIS
PACEAGE COR INSTALLING THE PROGEAN INTO THE
COMPTUTEE. OPENING THIS PACEAGE OF INSTALLING THE
PEOGEAN INTO THE COMPTTER MEANS YOU ACCEPT

THESE TEEMLS AND COMNDITIONS AND UNDERSTAND THAT
THEY WITT BE TRALTT ¥ RINTITRS R VOTT 4NV BT TTSRR ¥

& || acocept the terms of the license agreement “

| do not accept the terms of the license agreement
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Step 4.
Ready to Install the Program;
click “Install” to continue.

O5F 3.0 Graphic Adaptor — InstallShield Wizard

Click Inztall to begin the inztallation.

If wous want bo review or change any of your installation settings, click Back. Click Cancel to exit the
wizard,

Step 5.
The Microsoft Software Installation

i ) . i
Certificate warning dialogue box,
please click “Continue Anyway” to A EEERENYMATET Vindovs BRI, FTERIT

X ) . v L] Eﬁl Windows KB\E“J?‘EJ@‘E [
continue with the device driver = =)

fre e * .....-

mstgllaﬁqn. 'Thls w1'11 not affect the ﬁﬁﬁgkﬁﬁ&%ﬁﬁ:&%ﬁu&ﬁiﬁgﬁ%ﬁﬁ%ﬁ
device driver installation and the BH . QSRR Tindovs HEMEHRE.

device usage.

| mz@zo || SrEEe |




USB-VGA DISPLAY ADAPTER

Step 6.

Please select “Yes,I want to restart
my computer now”,click “Finish” to
complete setup, and then restart you
computer.

058 3.0 Graphic Adaptor — InstallShield Wizard

InstallShield Wizard Complete

Setup haz finizhed inztaling USE 3.0 Graphic Adaptor on pour compter.

& Ses, | wank o restart my compuber o

Mo, | will restart my computer later,

Femove any disks from their dives. and then click Finizh to complete setup.

Step 7.

Insert the USB adapter into

your PC/notebook USB slot.
Please select “Install the software
automatically (Recommended)”.
And click ”Next” to continue.
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Step 8.

Please select “Install the software

automatically (Recommended)”to install the audio driver.
And click ”Next” to continue.
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Step 9.
Click “Finish” to complete the
Hardware Wizard.

30374 B 1) L1 0] S

B HEH RS
\'CI EEREETHE T TR SRS

% USE 3.0 Display dewice

BXRHEF, 1FRE ‘Y .

VERIFYING DEVICE DRIVER INSTALLATION
The following procedure allows you to verify the device driver installation.

Please right click “My Computer” — “Properties” — “Hardware” — “Device
Manager”.

Plug-in the USB-VGA DISPLAY ADAPTER, then double click “Display adapters”.
It will show the new directions as below,

< SINGLE USB-VGA DISPLAY ADAPTER INSTALLATION ON THE COMPUTER
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B8l IC Flus IF100 10/100 Fast Ethernet Adapter #3
B8 Fealtelk RTLS163/8111 FCI-E Gigabit Ethernet NIC
3 Rine

i WVIDIA GeForce 9800 GT
"0 USE 3.0 Graphic Adapter - Extend lom Usb]]ispla}'l:ll:ll:ll:l1
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E 3.0 Graphic Adaptor - Mirror
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DEVICE DRIVER UN-INSTALLATION

Step 1.
Start menu: S NSRS DX
. Fh | s O exssin  HFEARE)
Cllck “Start” g « Eﬁﬁ%g ] I YL R e O ST SRS
BEG | | Vit 18.20 kA e
“COlltl'Ol Panel” — @ VLiraldit ¥18.20 Fd 50,1608
“Add or Remove &2
kD) |
Programs . Eﬁi_lu.;ﬂﬂlﬁ? B visualSTATE 5.3 Sl 44 44uB
2&72#0(5 B8 ™3 Cliens 1.0 H4v  45.5EME
13 Mindows Live BREF FA 1.97HE
Classic start menu: A 4w
\.:“ﬁﬁﬂ =3 Yindows Live F#THE o 21ME
Clle “Stal't” —> R 3 tinFeap 3.1 H .4np
B tinkik ERETHEES X 3. BAME
“Settings” N “COlltl'Ol EWEHHIEUlUEe(aB *4 T2s0m |
5 B BHERER01D betalhE S 172, 00MB
Panel” — “Add or i o 2

Remove Programs”.

Select “USB 3.0 Graphic Adapter” * item. Click “Remove” button.
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Step 2.

click “Yes” to remove.

055 3. 00 Graphic Adaptor — InstallShield Wizard

Do wou want to completely remowe the selected application and all of 1tz features?

20 I fw |

Step 3.

Select “Yes, I want to restart my
computer now” and click “Finish” to
reboot.

056 3.0 Graphic Adaptor — Install5hield Wizard

Uninstall Complete

Inztalls hield "Wizard haz finizhed uninstaling USE 3.0 Graphic Adaptar.

& Nez, | want bo restart my computer now

Mo, | will restart my computer later,

Femove any dizks from their diives, and then click Finizh to complete setup.

11



USB-VGA DISPLAY ADAPTER

INSTALLATION ON WINDOWS 7

DEVICE DRIVER INSTALLATION
Installing the device driver enables your computer’s operating system to recognize
the adapter once it’s connected. Please check your operating system and refer to the
appropriate installation procedure to begin installing the device driver. Please make
sure the USB-VGA DISPLAY ADAPTER is unplugged from your PC or Notebook
before executing the setup program. This section illustrates the simple device
driver installation procedure for computer running Windows 7 operating system.

Step 1.

Insert the Driver CD into the CD-ROM drive; the setup program should be
launched automatically. If setup program does not begin automatically, click Start,
Run and double click “D:\Setup.exe” (where D: is the path of your CD-ROM
drive).

If the system prompts the User Account Control (UAC) verification, please
click “Yes” to process the

installation.
[2 o |
%-';' User Account Control @
|""“§] Do you want to allow the following program from an
“*/ unknown publisher to make changes to this computer?
p 9 p
Program name:  setup.exe
Publisher Unknown
File engin: Hard dnve on this computer
(> Show details Yes
Change when these notifications appear
Step 2.

Driver Installation Wizard, select the
language click “Next” to continue.

12



USB-VGA DISPLAY ADAPTER

,
USE 3.0 Graphic Adaptor - Installshield Wizard o= o e S

Step 3.

License Agreement; please read it and
select “I accept the terms of the
license agreement.” Click “Next” to
accept the License Agreement.

r B
USB 3.0 Graphic Adaptor - InstallShield Wizard (X

SOFTWARE END USER LICENCE (EUL) AGREEMENT FOR &
USB GRAPHICS ADAPTER ENABLED DEVICES

GrainMedia Inc. ("GM"), a Taiwanese registered corporation, licenses
Licensee to use the computer program(s) to which this license agreement
("Agreement") is attached (the "Program"), and related user
documentation, subject to the following terms and conditions:

1. YOU SHOULD CAREFULLY READ THE FOLLOWING
TERMS AND CONDITIONS BEFORE OPENING THIS
PACKAGE OR INSTALLING THE PROGRAM INTO THE
COMPUTER. OPENING THIS PACKAGE OR INSTALLING THE

| PROGRAM INTO THE COMPUTER. MEANS YOU ACCEPT
THESE TERMS AND CONDITIONS AND UNDERSTAND THAT
THRY WITT RE T RGATT V RTNDTNG AN VOTT ANV FNDTISFR 7

" || accept the tems of the license agreement “

| da nat accept the terms of the license agreement

13



USB-VGA DISPLAY ADAPTER

Step 4.

Click “install” to install the driver.
There might be screen flash or
black screen during the installation,
this is normal, please wait
patiently.

L B
USB 2.0 Graphic Adagtor - InstallShiel] Wizard X

Click Inztall to beagin the installation.

If wou want to review or change any of your inztallahon zettings, chck Back. Click Cancel to exit the
wiizard.

14
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Step 5.

Select “Yes, I want to restart my
computer now” and click “Finish” to
reboot.

USE 3.0 Graphic Adapt

InstallShield Wizard Complete

Setup haz finizhed inztaling USE 3.0 Graphic Adaptor on your computer.

% Mes, | want to restart my computer naw,

A

Mo, | will restart my computer later,

Remaove any disks from their drives, and then click Finizh to complete setup.

InstallShield Ll

Step 6.

After restart the computer, connect the USB 3.0 display adaptor to the system.
After the system has installed the drivers for the display adaptor, users can then
use the display adaptor.

15



USB-VGA DISPLAY ADAPTER

VERIFYING DEVICE DRIVER INSTALLATION
The following procedure allows you to verify the device driver installation.

Please right click “My Computer” — “Manager” — “Device Manager”.

Plug-in the USB-VGA DISPLAY ADAPTER, then double click “Display adapters”,
It will show the new directions as below,

S SINGLE USB-VGA DISPLAY ADAPTER INSTALLATION ON THE COMPUTER

4= xx-PC

> g IDE ATA/ATAPI 5315

> @ IEEE 1394 SuSississ

> [ EE

e BRIRANER

> Y5 00 (COM # LPT)

- THE

> O AEEARE

ol ARSI

» o EE. TERSRESIE

> - EAIEAEEHES

> § BESTRERSS

> FUEEERR

M EgERE

+ & STEERS

& ATI Radeon HD 4200

|_l-': USE 3.0 Graphic Adaptor - Extend

----- L. USE 3.0 Graphic Adaptor - Mirror

DEVICE DRIVER UN-INSTALLATION
Step 1.

Start menu:

Click “Start” — “
“Control Panel” —
“Programs” —
“Uninstall a program”
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[ECasysaver E3.15141 Zigetye 011710726 L002003
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B rma vmb 1IDBAD s dio Dirver far 7T Tealtak Semm corductor Jorp. 2011710526 3005982
Bl rms tal: Iligh Clefinit or dad o Criver Tealtel Sorm corductor Sorp. 2011710526 5.0.1 5983
{EUSE 3.0 Crapk s Adaptar LUS00.0 Cosplayer 20111311 L0Z10G
[EETEEE) R THAATL S gL 310804
1| m b
. i| USB3.0 Displayer =RkE-4: 1.02.10.3 Frivid® USEI 0 Displayer
M-S USEI0 Disp ayer

Select “USB 3.0 Graphic Adapter” ” item. Click “Uinstall” button.
Step 2.

click “Yes” to remove.
USE 3.0 Graphic Adaptor - Insta

Do you want to completely remove the selected application and all of its
features?

Step 3.

Select “Yes, I want to restart my
computer now” and click “Finish” to
reboot.

17



USB-VGA DISPLAY ADAPTER

B 3.0 Graphic Ada

Uninztall Complete

InztallShield *Wizard has finizhed uninstalling JSE 3.0 Graphic Adaptor.

% Nes, | want to restart my computer now

Mo, | will restart my computer later.

Femove any disks from their diives, and then click Finizh to complete zetup.

18



USB-VGA DISPLAY ADAPTER

DISPLAY SETTING

1. adaptor status

When the display adaptor is connected to the computer and detected, the display
utility will switch to the active status.

|| [29Daao @l

2. display setting Items

When users right click on the icon of the display utility, the screen will show a
popup menu for users to configure the display setting, as shown in the follow
figure.

Eesnlution *
Eotation ~ #

Primany
Mirror
Cff

Betting

=G

The display setting menu includes the functions listed in the following table.

Menu Sub-menu Description
Option Option
Resolution| [Resolution list] Set the resolution for the display adaptor. This option only applies to the extend mode or

primary mode.

Rotation Rotate none No rotation to the display. This option only applies to the extend mode or primary mode.
Rotate 90 Rotate the display by 90 degrees clockwise. This option only applies to the extend
mode or primary mode.
Rotate 180 Rotate the display by 180 degrees clockwise. This option only applies to the extend
maode or primary mode.
Rotate 270 Rotate the display by 270 degrees clockwise. This option only applies to the extend
mode or primary mode.
Extend Top Attach the display adaptor as an extend display at the top of the primary display
Baottom Attach the display adaptor as an extend display at the bottom of the primary display
Left Attach the display adaptor as an extend display at the left of the primary display
Right Attach the display adaptor as an extend display at the right of the primary display
Primary - Attach the display adaptor as the primary display of the system desktop
The origin primary display becomes the extend display of the display adaptor.
Mirror - Attach the display adaptor as a mirror display of the primary display
Off - Detach the display adaptor from the system desktop.

Note: At the present time, only Windows XP and Vista support the primary mode.

19



USB-VGA DISPLAY ADAPTER

3. Display Mode Setting

L il ==

Eeslution ¥ |5
Eotation P

| & (%9

The display modes include the Extend, Primary, Mirror, and Off modes. The
check mark represents the active mode.

* Extend

Attach the display adaptor as an extend display of the primary display at the
chosen direction

Eesmlotion F
Eotation * |

* Primary

Attach the display adaptor as the primary display, the origin of the primary display
becomes the extend display of the display adaptor.

e Mirror

Attach the display adaptor as a mirror display of the primary display that clones
the view on the primary display.

» Off

Detach the display adaptor from the system desktop. The display adaptor will turn
off the display.

4. Display Resolution

In the extend display or primary display mode, users can set the resolution that the
display equipment supports. Only the resolution supported by the display
equipment, for example 1920*1080, can the menu provide such resolution setting.

20



USB-VGA DISPLAY ADAPTER

The mirror mode always uses the current resolution from the primary display.

640=450
200500
v 1024763
1280=720
1280=300
1280=9a0
12801024
1 260=705
1 266=705
1440=900
1680=1050
1920=1080

| &[99
5. Rotate Setting

In the extend display or primary display mode, users can clockwisely rotate the
display angle by 0/90/180/270 degrees. The mirror display mode does not support
the rotate function.

v Fotate none
Eotate 90
Eotate 180
Eotate 270

=1,
6. System Display Control Panel

On Windows XP and Vista operating systems, the resolution, color depth, and
extend display location can be controlled through the system display control panel.
Please click on the setting menu to launch it.

21



USB-VGA DISPLAY ADAPTER

Eesolution  *
Eotation  *
v Bxtend L
Prrivnaoy

Mirror

Display Properties

| Themes || Desktop || Screen Saver || Appearance | Settings

Dirag the monitar icons ta match the phyzsical arangement of paur maonitors.

Dizplay:
1. Plug and Play Monitor on Intel[R] 828656 Graphics Contraller L |
Scoreen resolution LColor quality
Less ] More |} Thighest (32 bi v
1280 by 1024 piels 1/H 'H =

Uze thiz device az the primary monitor.
Extend my Windows dezkiop anto thiz monitor.

[ dentify ] [ Troubleshont... ] l Advanced

L k. ][ Cancel ] Apply

Users can also launch the system display control panel by following the procedure
below,

Right click the desktop > Properties > Setting

The USB 3.0 display adaptor does not support the configuration setting from the
system display control panel on Windows 7.

The mirror mode is not shown on the system display control panel because it has
the same location as the primary display.

7. Multiple Display
The system can support up to six display adaptors with independent display settings.

22
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The system will automatically install the USB driver and display driver for the
newly arrived display adaptor.

Found New Hardware Wizard

Thiz wizard helps pou install zoftware for:

Graintedia USE Display device

f'\.';i If your hardware came with an installation CD
&2 or floppy dizk. inzert it now.

“WWihat do pou want the wizard to do’

|{E}5Install the zaoftware automatically [Hecnmmendedfl

() Install from a list or zpecific location [Advanced)

Chzk. Mest to cantinue.

< Back Mewt > Canicel

Warning

Mew display driver is installed. .. You have to rebook the PC right now,

Users should restart the computer for the installed drivers to take effect.

During the installation, the flash screen or black screen may happen, this is normal,
and please wait patiently.

After reboot, users will find from the device manager the matching USB driver and
display driver for the new display adaptor.

23
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) EEG) BB B0
- = S 2

=M= rmose

[+-i=4 IDE ATASATAFL 1FHISE
Ea--% LibUSE-%in32 Dewices
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[+ R

+-@, FE. TR

H- ) BEE SRS

[+ B R BT BT HI
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----- B8 TC Plus IFP100 107100 Fast Ethernet Adapter #3
----- B8 Realtek ETLA168/8111 PCI-E Gigabit Ethermet NIC
J FIEE

-

----- @ HVIDIA GeForce 9600 GT
@ USE 3.0 Graphic Adaptor - Extend (on UsbDiszplap(000)
@ USE 3.0 Graphic Adaptor - Extend fon UsbDisplay001)

8.Display setting
Each display adaptor has its own display setting to configure with.

Eemlutinn *

Eotation  *
v Extend ¥

Primary

Mirror

Dff

Eesolution
Rotetion
v Extend

Miror
off

Setting
About USE 3.0 Display {on DISPLAYZ) » |

T4 ; Tething
J URE 2.0 Dizplay (on DIRFLAY 2)

Shout
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USB-VGA DISPLAY ADAPTER

ATTACHMENT

1 Supported Common Display Resolution:

Specification

XP

Vista

Win7

Display driver architecture

XPDM

XPDM

XPDM

Display mode

Mirror/Extend/Primary

Some system cannot be set
to the primary mode.

Mirror/Extend/Primary

Some system cannot be set
to the primary mode.

Mirror and extend

Multiple instance

Maximum of 6 instances
depending on the available
memory system

Maximum of 6 instances
depending on the available
memory system

Maximum of 6 instances
depending on the available
memaory system

Max Resolution 1920*1080 19201080 1920*1080

Driver auto installation Support Support Support

Compression Support Support Support

Color depth 32 bits/16 bits 32 bits 32 bits

Rotate Extend: Rotate Extend: Rotate Extend: Rotate
0/90/180/270 degrees 0/90/180/270 degrees 0/90/180/270 degrees
Mirror: Not support Mirror: Not support Mirror: Not support

Bios Not support Not support Not support
No image out at bios level No image out at the BIOS No image out at the BIOS

level level
Aero mode N/A Not support Not support

Aero mode will be disabled
when the attached XPDM
display is on.

Aero mode will be disabled
when the attached XPDM
display is on.

2 Video/3D Limitation

Video/3D Limitation

XP

Vista

Win7

Video Overlay mixer render

Yes, please note that

* CPU utilization maybe
high on some system.

* May not render
high-resolution video on

N/A

N/A

some player.
Video EVR render N/A MNot support the EVR render  Not support the EVR render
like Media Player like Media Player

Video VMRS render N/A Not support Not support

Video VMRY render Support Support Support

3D Not support MNot support Not support

DXVA Not support MNot support Not support

Protected content, like Not support Mot support Not support

Blu-ray Disk

This table lists the video/3D limitation of the driver for displaying 3D animation.

25



USB-VGA DISPLAY ADAPTER

3 Compatible Test for Video Player

The following tables list the driver that supports the video player application and
video format under the XP,Vista, and Win7 environments.

. XP
Video Player Mode 3GP avi flv mkv mov mp4d mpg2 mpg wmv rmvb
Windows media player 9 Primary A \ A" \ \' V \% A \
(9.00.00.4503)

Extend V' \ V4 \ v \" A \ V'

Mirror \' \ V4 \ A \" A \' \ \'
Media Player Classic Primary \ \% v \% \' V vV \ \% \
Home-Cinema 1.5.0.2827 Extond v v v v v v v v v v
(System default render) -

Mirror A% A A" A A" \Y V A% A A%
Media Player Classic Primary \ \% v \% \' V vV \ \% \
Home-Cinema 1.5.0.2827 Extond v v v v v v v v v v
(Overlay mixer render) -

Mirror V' \ WV \ v A" A V' \ V'
Media Player Classic Primary \ \ v \ \" \Y vV \ \ \
Home-Cinema 1.5.0.2827

Extend \' \ V4 \ A \" A \' \ \'
(VMR-7 Windowed render) )

Mirror A% A A" A A" \Y V A% A A%
Media Player Classic Primary \ \% v \% \' V vV \ \% \
Home-Cinema 1.5.0.2827

Extend X X X X X X X X X X
(VMR-9 Windowed render)

Mirror V' \ V4 \ v \" A V' \ X
Media Player Classic Primary A% A A" A A" \Y V A% A A%
Home-Cinema 1.5.0.2827

Extend V' \ WV \ v A" A V' \ V'
(VMR-7 non-converting )
render) Mirror ' 1 V4 1 v \" A ' 1 '
Media Player Classic Primary \ \% v \% \' V vV \ \% \
Home-Cinema 1.5.0.2827

Extend V' \ V4 \ v \" A V' \ V'
(VMR-9 non-converting -
render) Mirror A% A A" A A" \Y V A% A X
KMPlayer 3.0.0.1441 Primary V' \ WV \ v A" A V' \ V'

Extend ' 1 V4 1 v \" A ' 1 '

Mirror X X X X X X X X X X
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USB-VGA DISPLAY ADAPTER

Video Player Mode 3GP avi flv mkv mov mpd mpg2 mpg wmv rmvb
RealPlayer 12.0.1.652 Primary Y \ X X X \' ' A vV
Extend Y v X X X \% v v Y
Mirror Y v X X X \% v Y v Y
VLC 1.1.10 Primary Y v \Y% A \% \% v Y v Y
(DirectDraw output) Extend vV v A" \% \% \Y A A% A A%
Mirror Y v \Y% A \% \% v Y v Y
VLC 1.1.10 Primary Y v \Y% A \% \% v Y v Y
(Windows GDI output) Extend Y v \Y% A \% \' v A v A
Mirror Y v \Y% A \% \% v Y v Y
Storm codec 3.11.06.29 Primary \ \% v \% v \ \% \ \% X
Extend Y v \Y% A \% \% v Y v X
Mirror Y v \Y% A \% \% v Y v X
QuickTime 7.69.80.9 Primary Y X \Y% X \% \% X Y X X
Extend Y X \Y% X \% \% X Y X X
Mirror X X X X X X X X X X
Test Result Description
\ Play video OK
X Play video Failed.
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USB-VGA DISPLAY ADAPTER

. Vista
Video Player Mode 3GP avi fiv mkv mov mp4 mpg mpg2 wmv rmvb
Windows media player 9 Primary X X X X X X X X X X
(9.00.00.4503) Extend X X X X X X X X X X

Mirror vV Vv V. vV Vv vV vV v v v
Media Player Classic Primary vV Vv V VvV VvV V vV VvV Vv v
Home-Cinema 1.5.0.2827
(System defauit render) Extend vV VvV V. vV Vv vV vV vV Vv

Mirror v Vv VvV VvV Vv VvV vV Vv Vv v
Media Player Classic Primary vV Vv V. vV Vv vV vV v v v
Home-Cinema 1.5.0.2827 —— YV v v VeV VIS VI VR ¥
(Old renderer) ,

Mirror vV VvV V. vV Vv vV vV vV Vv
Media Player Classic Primary v Vv VvV VvV Vv VvV vV Vv Vv v
Home-Cinema 1.5.0.2827 " v v ———
(Overlay mixer render) :

Mirror vV Vv V VvV VvV V vV VvV Vv v
Media Player Classic Primary vV VvV V. vV Vv vV vV vV Vv
Home-Cinema 1.5.0.2827 — — T v
(VMR-7 Windowed render) -

Mirror vV VvV V. vV Vv vV vV v v v
Media Player Classic Primary vV Vv V VvV VvV V vV VvV Vv v
Home-Cinema 1.5.0 227 — T T o o o o o o -
(VMR-9 Windowed render) = urror v Vv Vv VvV VvV VvV Vv vV Vv v
Media Player Classic Primary vV VvV V. vV Vv vV vV v v v
Home-Cinema 1.5.0.2827 — T T o o o o o o
(VMR-7 non-converting render) —

Mirror vV VvV V. vV Vv vV vV VvV Vv oV
Media Player Classic Primary vV VvV V. vV Vv vV v Vv v v
Home-Cinema 1.5.0.2827

ome-Linema Extend X X X X X X X X X X

(VMR-9 non-converting render) —

Mirror vV Vv V VvV VvV V vV VvV Vv v
Media Player Classic Primary vV VvV V. vV Vv vV vV VvV Vv oV
Home-Cinema 1.5.0.2827

Extend X X X X X X X X X X
(EVR render) -

Mirror v VvV V. vV VvV vV Vv Vv Vv
KMPlayer 3.0.0.1441 Primary vV Vv V VvV VvV V vV VvV Vv v
(Old renderer) Extend v Vv VvV VvV VvV VvV v v Vv v

Mirror vV VvV V. vV Vv vV v Vv v v
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USB-VGA DISPLAY ADAPTER

Video Player Mode 3GP  avi flv mkv mov mpd4 mpg mpg2 wmv rmvb
KMPlayer 3.0.0.1441 Primary X X X X X X X X X X
(Overlay mixer render) Extend X X X X X X X X X X
Mirror ' v v v vV v v v ' v
KMPplayer 3.0.0.1441 Primary V V V V Vv Vv Vv V V V
(VMR-7 Windowed render) Extend v v v v W W W W v V
Mirror v V v v vV v v v v V
KMPplayer 3.0.0.1441 Primary ' v v v vV v v v ' v
(VMR-9 Windowed render) Extend X X X X X X X X X X
Mirror W V W v W W W W W V
KMPlayer 3.0.0.1441 Primary v V v v vV v v v v V
(VMR-7 non-converting render) Extend X X X X X X X X X X
Mirror V V V vV Vv Vv Vv Vv V V
KMPlayer 3.0.0.1441 Primary X X X X X X X X X X
(VMR-9 non-converting render) Extend X X X X X X X X X X
Mirror v V v v vV v v v v V
KMPlayer 3.0.0.1441 Primary X X X X X X X X X X
(EVR render) Extend X X X X X X X X X X
Mirror W V v v v Y W W W V
RealPlayer 12.0.1.652 Primary X V X X X X v v X V
Extend X v X X X X Y v X v
Mirror X v X X X X v v X v
VLC 1.1.10 Primary X X X X X X X X X X
(Default) Extend X X X X X X X X X X
Mirror W v v v vV W W v W v
VLC 1.1.10 Primary ' v v v vV v v v ' v
(Windows GDI) Extend ' v v v vV v v v ' v
Mirror V V V V Vv Vv Vv V V V
VLC 1.1.10 Primary X X X X X X X X X X
(DirectX) Extend X X X X X X X X X X
Mirror ' v v v vV v v v ' v
VLC 1.1.10 Primary X X X X X X X X X X
(Direct3D) Extend X X X X X X X X X X
Mirror v V v v vV v v v v V
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USB-VGA DISPLAY ADAPTER

Video Player Mode IGP  avi flv mkv mov mp4 mpg mpg2 wmv rmvb

Storm codec 3.11.06.29 Primary Y W W Y v W W Y} X

(Default render) Extend X X X X X X X X X X
Mirror Y v vV Y Y v vV Y Y X

QuickTime 7.69.80.9 Primary Y X X X Y v X X X X
Extend Y X X X Y v X X X X
Mirror W X X X W v X X X X

Test Result Description

v Play video OK

X Play video Failed.
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USB-VGA DISPLAY ADAPTER

. Win7
Video Player Mode IGP  avi fiv mkv mov mpd mpg mpg2 wmv rmvb
Windows media player 9 Extend X X X X X X X X X X
(3.00.00.4503) Mirror v \' \' W W W W W W W
Media Player Classic Extend A" A" A" A% A% A% A% v v v
Home-Cinema 1.5.0.2827 Miror v v v v v v v y y y
(System default render)
Media Player Classic Extend A" A" A" A A A A v v v
Home-Cinema 1.5.0.2827 Miror v v v v v v v v v v
(Cld renderer)
Media Player Classic Extend X X X
H Ci 1502827

ome-inema Mirror v VvV v
{Qverlay mixer render)
Media Player Classic Extend \' \' \'
Home-Cinema 1.5.0.2827 Miror v v v
(VMR-7 Windowed render)
Media Player Classic Extend X x x
Home-Cinema 1.5.0.2827

Mirror v \' \'

(VMR-9 Windowed render)
Media Player Classic Extend X X X
Home-Cinema 1.5.0.2827 Miror v v v
(VMR-7 non-converting
render)
Media Player Classic Extend X x x X X X X
H Ci 1502827

ome-Linema Mirror vV Vv VvV vV VvV VvV v
(VMR-9 non-converting
render)
Media Player Classic Extend X X X X X X X X X X
Home-Cinema 1.5.0.2827 Mirror v v v v v v v v v v
(EVR render)
KMPlayer 3.0.0.1441 Extend \'} \'} \'} v v v v ' ' '
(Old Renderer) Mimror W A" A" W W W W \Y \Y \Y
KMPlayer 3.0.0.1441 Extend A" A" A" A% A% A% A% v v v
{Qverlay Mixer) Mirror v \'} \'} A A A A \' \' \'
KMPlayer 3.0.0.1441 Extend \'} \'} \'} v v v v ' ' '
(VMR-7 Windowed render) Mirmor W A" A" W W W W \Y \Y \Y
KMPlayer 3.0.0.1441 Extend X X X X X X X X X X
(VMR-9 Windowed render) Mirror v \'} \'} A A A A \' \' \'
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USB-VGA DISPLAY ADAPTER

Video Player Mode 3GP avi  flv mkv mov mp4 mpg mpg2 wmv rmvb
KMPlayer 3.0.0.1441 Extend X X X X X X X X X X
(VMR-7 non-converting Mirror v v v vV V Vv ' v v V
render)
KMPlayer 3.0.0.1441 Extend X X X X X X X X X X
(EVR render) Mirror i v v ' Vv Y v vV Y vV
KMPlayer 3.0.0.1441 Extend X X X X X X X X X X
(VMR-9 non-converting Mimor v v v v v v W v v vV
render)
RealPlayer 12.0.1.652 Extend X \% X X X X v X X X
Mirmor X v X X X X \ X W X
VLC 1.1.10 Extend X X X X X X X X X X
(Default) Mirror v N v W Ay v vV V A vV
VLC1.1.10 Extend \' W A v v v v \Y vV v
{(Windows GDI) Mimor W v v W \y W v v W \y
VLC1.1.10 Extend X X X X X X X X X X
{DirectX) Mirror v v % Y Y ' % Y i \Y
VLC 1.1.10 Extend X X X X X X X X X X
(Direct3D) Mirror Y v ' Y Vv v v v v V
Storm codec 3.11.06.29 Extend X X X X X X X X X X
(Default) Mirror A v A W A W v vV v v
Test Result Description
W Play video OK
X Play video Failed.

Note: The USBE 3.0 display adaptor does not support the primary mode undar Windows 7 environment.
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USB-VGA DISPLAY ADAPTER

Q&A

This section describes the common Q&A regarding to the installation or operation
of the USB-VGA Display Adapter.

Q: Why can’t I make the USB USB-VGA DISPLAY ADAPTER the primary display?

A: Some video cards ship their product with a utility that prevent other video cards
from being set as the primary card. Check the bottom right hand corner taskbar for the
utility. Disable the utility before switching our adapter to be the primary display.

Q: Why won’t my DVD player work when I move it over to the extended display?

A: Some DVD playback software packages do not support playing on a second display
adapter of any kind. You may try to open the program in the secondary display first
before playing the DVD.

Q: How come my video will not play on Media Player if I move it over to the extended
desktop?

A: Check that you have moved the Media Player window completely over to the
second screen.

Q: Why does my mouse not move pass the right side of the screen as it should on
extended desktop?

A: Check the display settings and make sure that your display number ‘2’ is on the
right side of display number ‘1°. You can rearrange how Windows treats each display in
relation to each other in the Display Properties Settings.

Q: There are lines running horizontally up and down my screen.

A: This is due to a low refresh rate setting. You can change this in the Display
Properties Settings Advanced Monitor. Make sure you select the USB-VGA
DISPLAY ADAPTER first and not set the refresh rate higher than what your monitor can
support. This may damage your monitor. You can also try to reset/refresh/resynchronize
your monitor.
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USB-VGA DISPLAY ADAPTER

TROUBLESHOOTING TIPS

The following troubleshooting tips may help if you are experiencing any difficulties using our
device. Contact your dealer for additional assistance if needed.

- Check to make sure that all connectors are plugged in correctly.

- Make sure that the USB port that you are using is USB 3.0.

- Try a different USB 3.0 port and/or computer

- Check to see that the monitor is connected correctly and the power is ON.

- Try connecting the adapter directly to the computer instead of through a hub.

- Unplug all other USB devices from the system.

- Make sure to restart your computer after the driver installation.

- Unplug the adapter and re-insert it.

- Check the website to make sure you have the latest drivers.

- Reset/refresh/resynchronize your monitor.

34



