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X-TAPI

About Phone Control

With X-TAPI you get the most puplar SIP softphone in the world with an own TAPI TSP (T
elephony Service Provider) and a TAPI (Telephony Advanced Programmers Interface) Client
Interface solution. All applications that support TAPI, such as Sage Small Business Solutions,
ACT!, CD Phonebooks, Microsoft Exchange, Microsoft Outlook and a lot of PBX and most
CRM software solutions, are compatible with X-Pro TAPI.

TAPI is used by millions of corporate computer users. It is one of the most important
interfaces in Microsoft Windows Communication Management. Now you are able to make
calls easier as anytime before. You can make outgoing calls with a simple click on a contact
in your favorite customer relationship management software. X-TAPI comes with its own
tailored Telephony Service Provider. No additional third party solutions are not needed to
interface with your customer relationship management software or hardware application.

Outgoing, as well as incoming calls are supported. An incoming call signals your CRM
software with TAPI interface that there is a new call. Most CRM solutions display a popup
window with the contact information off the callee. With X-TAPI you can now use SIP
communication also with professional corporate software in the best quality.

X-Pro TAPI consists of three components:

e X-PRO (Xten's award-winning SIP softphone)
e TAPI-Driver (Telephony Service Provider)
e PhoneControl (Control software with user interface)

Please note that you can only use the TAPI features mentioned above with X-TAPI. Already

installed versions of X-PRO and/or X-Lite do not provide these features. You can although
use an already existing configuration of your Xten software. Please see ,First Start".
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System requirements

Minimal requirements

e PC, Pentium Il - CPU 266 MHz or higher

e 64 MB RAM

e 10 MB free disk space

e Windows NT/XP/2000 or Windows Me/98(Vers.2)
e Internet access (min. modem 56k or better)

Recommended configuration

e PC, Pentium IlIl - CPU 1000 MHz or higher
e 256 MB RAM

e 10 MB free disk space

e Windows NT/XP/2000

e Internet access (flatrate, T1, xDSL)
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Installation
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Please execute the ,X-TAPI* Setup file. The Setup
will start and the Setup assistent will help you to install
X-TAPI on your computer.

After starting setup.exe, click at "NEXT" to proceed to
the license page.

Pleases read and accept the end user licence by
marking "l accept the agreement’ and press the then
clicking at "Next".

These windows display build information of the
software and the default install path of X-TAPI. If you
want to choose a different path, press the "BROWSE"
button.
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{2 Setup - X-TAPL k- =1=1=] If you want to use the Outlook Add In then mark the
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=171 Launch X-TAPI and exit the installer.

Completing the X-TAPI Setup
Wizard

Setup has firisked instaling - TAF on pour compuber. The
spplcation mip be lurched by selecting the mihabed cors.

Click: Finith to et Sehup.

F Launch-Tapd
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The beginning

First steps

When launching X-TAPI for the first time, you will be asked fto choosing a configuration for
X-PRO. Already existing configurations of X-PRO will be listed at the tab ,Existing Profiles®.
X-PRO configuration backups can be found on the ,Backups* tab if there are any. If you do
not have one of these options or if you do not want to use them, please click at the ,Create
New Profile” button. A new profile will be created and X-TAPI will ask you to enter all
necessary settings after the program has been started

[eraer x|
o Slart
Thens i no - TAP] Corfigurstion selectsd PhonsContiol should woek with, “iou can select an eatting conigurston if these is one oie
micee nskalled on your compuler. Or you can select & Backup bo be used
Esisling Profies | Bsckups |
| Blrand Prothuct Displyynsme | Domain || Addvesshook | Cals ot | ks i |
GlohalPT el GlabalPTel k1 192 168.1.100 ] 3 3
¥ TAF! Conhigurations on the: computer 1
oK Concel | Create New Profie |

After the application has been started correctly, the X-TAPI control panel (PhoneControl) can
be found in the system tray at the lower right corner of the screen. It launches a new
instance of the X-PRO softphone. By clicking at the phone icon, a menu appears from which
you can change or modify the provider settings. Furthermore you can open PhoneControl or
the system phone settings or exit the program.

Show PhoneCantral

Select Provider
Edit Provider Settings

Qpen System Telephony Settings

Exit

L‘%’ w-Tapi [ J
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Create and restore backups

The menu item ,,X-PRO Configs* provides a very convenient way to create backups of
settings of the X-Pro softphone. Please note that the ini file which is located in the
installation folder of X-TAPI must be saved prior to uninstalling this software in order to keep
all backed up settings.

& 5-TAPI I _a] =]
Eil= Help
[&-¢20 Photve Conirl WTAR Configuations
{kd Hardware Phones
& Contacts - Configurations: found on this compautes
& Log Brand [ Produst | Displepna.. | Domain | Addessbo.. | Calsowt|  Calbim)|
GlobalFTel  GloballPTed 20 1821681, 1] 3 3
x
#-TAF Con _I
- Pleate enter & valid caplion lor the backup
EvistingBaci |
Created Ok | abbechen | rem Adde. | Callsin| Cals.. |
Backups: 0

You can store a well-working configuration of the X-TAPI softphone at a click of the right
mouse button. Restauration of settings is also very easy.

This function is very useful when testing new SIP proxies because there is no risk to loose
working settings.

Please note that all shown settings and configurations in the following description are only
examples!

In order to save a existing configuration, please select "X-TAPI Configs" in the tree menu. In
the window on the right side there are all existing X-Pro configurations on your computer
listed. By clicking at the right mouse button, a context menu pops up. It contains the
following options:

e Make backup... Creates a backup of the selectet settings.
e Setas default profile Makes the highlighted profile the default profile.
e Delete Deletes the highlighted profile.

The active standard profile appears with bold characters.

When choosing the option "Make backup...", you will be asked for the name of this profile
backup.

pll
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%-TAPI x|
Pleaze enter a valid caption for the backup

K, I Abbrechen

Subsequently the backup is created. A progress bar informs about the status while the
backup is created. After the backup has been created, a new entry with the previously
selected name is displayed in the right window.

If you want to restore the backup, simply move the cursor to the backup that is to be
resored and click the right mouse button. A context menu with the following options will pop
up:

e Restore... Restores the selected backup and restarts X-TAPI
e Restoreas.. reserved for future extensions
e Delete Deletes the selected backup
B x-TaP1 L o [=] |
Eb= Help
(-0 Phore Contral 1 #-TAF Conhgurations:
{ip Hadwace Phones o _
& Conlact: —Configuations found on this compuler
3 Log Biad | Product | Displana. || Doman | Adkessbo. || Caliow]  Calem]
GloballPTel  GlobalPTel 20 182168.1... 0 3 3

#-TAP Configurations on this computer 1

7 Existing B ackups
Cieated | Comp... | Caplion | Brand | Product| Displ. |

8720, GLO..  test Ghoba.. G
N0, GLO.,  tes2 Globa...

Backups: 2
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Control and exchange profiles

The X-TAPI control and dial plan profiles can be edited in the ,,Provider Settings” menu. You
can add new settings, edit and delete settings and the active profile is defined here. In the

right window you see all settings you have made in past. To change the settings please hit
the right mouse button for the context menu.

e New Creates a new entry
e Edit Edit a selected entry
e Setas defaultsetting Marked settings will be setas default setting.
e Delete Deletes a selected entry.
xR —loi x|
Bz Help
=l 5@ Phone Control ~Provider Setlings
& Piovider Seftings
BE X TAPI Configs | Caplion P
- e L —
@ Contacts
2 Log £
Set as detault setting
Delete
Prowider Settings: 1

-

The "Edit" submenu instructs X-API to apply a certain dial plan. As an example, a SIP proxy
might need to remove a few leading characters and add an exit code (prefix) in order to be

able to translate entries in a phone book into the notation of the SIP proxy for outbound
calls.
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Outgoing calls out of TAPI supporting applications

Example: Outlook 2003

Please launch Microsoft Outlook 2003 and make sure that the control panel of X-TAPI
(PhoneControl) is running.
Select a contact within Outlook. Place the call by selecting ,,Call contact...”“ from the context
menu that opens when a contact is highlighted and the right mouse button is clicked at.

Kontakte - Microsoft Dutlook

| Datei Bearbeiten Ansicht  Wchsehn zu
]JU.'!'-' | & X|r :-Ql' ‘Epfq,d"ﬂn L] Eontakinamen eingeben - .g!

ontakt

Extras Akioren 7

=10/

Frags heer eingsben -

Mustermann, Hans 8

|
i Kontakte 21| 'Gaschaftich: 0700 s0ex233123 | 8 |
Aktuslle Ansicht N <
@ Adesskarten (d Drucken €|
O Advassharten mit Datad 52 Neue fufgabe fix Kontakt G|
O Telefonlste Mewsr Journabsiritr ag Fir Konk skt ﬂ
O Nach Kategorie - ; 3
{3 Mach Frma . = M
O Nachort ¥ Yonkakt m-,fm...[:% N
O Nach Nachverfolgungsh @ Ao Ober NetMeeting o |
Freigepebens Kontaite l:n‘f_. ¥ 2w Nachverfolgng... Ll
L Al nlles Aokl s o en - Kateqoren... 5 ]
|~ E-Mail X \oschen T
T Kelender 5
: W
| G Kontakte N
S =
Wl Ca @ 2l ol K-
|1 Element | 4

The dialog window named ,,New Call“ pops up. Press the “Dial options” button.

& Neuer Telefonanruf

—2u wahlende Telefonnummer

Kontakk: I iuskermann,

Hans

v]  Kontakt offnen |

Rufrummer: ID?I'_'H] -xxx233123

™ Bei Anrufbeginn neuen Journaleintrag erstellen

j ‘Wahlparameter. .. |

| Anrufskatus:  Keine Verbindung

|Fl.nruf begu'nnenl Anruf beenden W&Humunen.nj Schliefien |
h

Another new dialog appears. Please select ,,X-PRO MultiLine* from ,,Connect by this line* and
close the window by clicking ,,OK".
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Wahloptionen ] _ x|

~Kurzwahleinstellungen
Mame Telefonnummer

I j Hinzufligen

MNarme Telefornummer | -

Loschen

~ Telef onnummerformatisrung und Wahleinstellurgen
I Landesvorwahl sutomatisch in Ortstelefornummern einfigen

W ahlparameter, .. I

~Uber diese Leitung werbinden

IPCONF-Leitung j fncchiussparameter. ..

L{H323-Leitun -
lg Loy Abbrechen

You can then initiate the call by clicking at ,,Make call“. You can end the call by clicking at
»rerminate call“ or alternatively by clicking at the red hang-up button in the X-TAPI user
interface.

@ Neuer Telefonanruf i . x|

—2u wahlende Telefonnummer

Kontak:: IMustermann, Hars j Kontakt &ffnen |

Rufrummer: Im j ‘Wahlparameter. .. |

™ Bei Anrufbeginn neuen Journaleintrag erstellen

| Anrufskatus:  Keine Verbindung

| Anrufbeginnen I Anruf beenden W ahloptionen. .. Schliefien

b

2nd example: Windows Dialer

Start Windows Dialer (dialer.exe). Select ,X-PRO MultiLine* from the options menu. Now you
can start and terminate calls with the dialer.

The Windows Dialer (dialer.exe) is a standard application, which is installed with every
Windows operating system. In case that you cannot find or start the dialer from the
Programs menu, please refer to the following steps:

1. Click ,Start“ at the task bar.

2. Choose ,Execute...”
3. Enter dialer.exe and click ,,OK*
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Many applications use Windows Dialer for making calls calls.

We have not included screenshots of Windows Dialer as the software may appear differently
with your version of the operating system.
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Incoming calls from TAPI supporting applications

From X-TAPI recognized calls are signaled by our TSP (Telephony Service Provider)
automatically to all other TAPI supporting apllications (Outlook Plugin, CRM Software).

Third party applications are using our information to opend contact windows or notice forms.

Please take a look into the user manual of your third party application if it supports TAPI and
how you can configure it.
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Start PhoneControl with Windows

If you want to run PhoneControl with Windows startup you can check ,,Start with Windows*.
Please use this way and do not create a link within AutoStart.
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Language support with PhoneControl
If you want to run the X-TAPI control panel when the operating system boots, please check
»otart with Windows*.

The current version of X-TAPI only supports the English language.
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Register X-TAPI

When purchasing the software from the online shop at www.globaliptel.com or at
www.xten.de, you get an eMail with the registration key that is required for calls that are
longer than 40 seconds.

You can also find this key in your personal online account.

Please copy the key string completely by using copy / paste (STRG+C = copy, STRG+V =
paste) into the registration dialog and press the “OK” button.

After a successful registration, your name and customer number as well as your registration
key are displayed in the Registration form. The product is now fully functional.

How to register the software?

1. Choose "Show PhoneControl” in the system tray

2. Click at "File" in the top menu bar and choose the menu item "Software Registration™.
The following dialog appears:

TN x

i

Your hicence information. .

First Mame <unregistered:
Lazt Mame <unreqiztereds
Customer Mo <unreqgistered:
Reqgizty Key <unreqistered:

Pleaze click here to regizter!

#ten European Reprezentative - Global IP Telecommunications, [nc.

Cancel Click here ta get vaur key...

3. Click at the button "Please click here to register!". You will see following dialog:
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x

Enter your licence keyp.__ ?ﬁ

i3iZAgSsCulEdCYodihb b A A bR bR ARARCARARD /f/ f F/f/0sTIA59E43ch -
ALAABAAAARLAAAAMAAARBAMAREZNESE! o shg4z OM3//F/FEIE
43diWeNIAAAALTF frd enEAMAD QARAATT, AALANTOU
APGEAGVZA0RIVHL I d6YEAVANRARREQRE () Strg+y inDQEHEuNE
pYUDALDALAAFARRALCUIAVTPEGDeSRL. o oo
£0TAS 0k SATDp gkl 5041 LAy 1 A
AbAESRTALAARARNAARLARARAALL AT
DgAlRAAd i AROLSARQARARARAARYyD]  LElEe
w008 AEYEAGAQOIDEAS g8 AR r ) EHe A,
EATAy7EFARWEAgA lvQAbXuOEDewELgE  Markall Strg+A

gEwx0J3xwiE
WRAAL Iwhd
GVzdIhM1ACs
GUTAAQERLGITL j

Entf

ok Eermee! Pleaze copy your licence key into the licence key
field and press ‘0K

5. Please copy the key that you have received from us in the Textbox by pressing "Ctrl + C"
(copy) and "Ctrl + V" (paste).
6. Click at "OK" and you will see your registration information in the registration form.

Now your version of X-TAPI is a full version and you are able to make calls without any
limitation.
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Diagonistic and error handling

If unexpected errors occur or if features of PhoneControl are missing, the ,,Log“ window
provides hints to our support team.

File Help

E@ Phone Control
gy Provider Settings
------ EE »-TAPI Configs
& Hardware Phones
& Contacts

=

—Log; PhoneCaontrol

2005083172300392a5

£00508317230039231
£00508317230039231
200508317230039251
200508317230039251

Z0050817230041323
20050817230041343
20050817230041343
20050317230041543
20050317230041543
20050317230041543
20050317230041543
20050317230041543

20050317230041543
20050317230041543
20050317230041937

20050317230041937
20050317230041937
20050317230041937

a

Mezsage

Meszssage
Meszssage
Mezsage
Mezsage

HMezsage
HMezsage
HMezsage
Mezsage
Mezsage
Mezsage
Mezsage
Warning

Message
Message
Message

Message
Message
Message

Main » X-T4PI ¥1.0.3.2

SharedMemory > GetInterProcessewventH
SharedMemory > GetInterProcessewventH
SharedMemory » GetInterProcesseventH
SharedMemory » GetInterProcesseventH

CommonTools
CommonTools
CommonTools
ConmonTools
ConmonTools
ConmonTools
ConmonTools
ConmonTools

ConmonTools
ConmonTools
ConmonTools

ConmonTools
ConmonTools
ConmonTools

Gearching T3P (giptsts
T3P installed on this
T3P installed on this
T3P installed on this
T3P installed on this
T3P installed on this
T3P installed on this
Needed Telephony Serwvi

Success: Copying T3P ©
Trying to add T3P to T
Checking T3P again...

SJearching T3P [(giptsts
T3P installed on this
T3P installed on this

k

You can save the LOG file by clicking at ,,File" and then "Save LOG-File“.
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Why you need an Outlook PLUGIN

Microsoft uses different dialers in all their Windows Operating Systems. All these dialers
have a commend ground, but they don't support incoming calls.

This was the main reason for Global IP Telecommunications to develop an Add-in that
supports in- and outbound telephony traffic for the most widely used e-mail client in the
world .

The following versions of MS Outlook are supported:

Outlook 2000

Outlook 2002 (XP)

Outlook 2003

Exchange Server (Outlook connected Folders)

The X-Outlook Add-In shows all in- and outbound calls in an own window.

IMPORTANT: Please note that the X-Outlook Add-In gets more additional functions

in future. Please check our webpage time to time at www.globaliptel.com or at
www. xten.de for newer versions.
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Installation

X Outlook TAPI installation is very easy. Please go to the standard application path
c:\programm\X-TAPI and start xoti.exe. The installer can install and deinstall the product.
Please choose “Install X Outlook TAPI”

The X Outlook Plugin is now installed. On the next start of Microsoft Outlook you will find a
new tab sheet in the Options menu that pops up when clicking at "EXTRAS" in the top menu
bar.

To uninstall the Outlook Add- In please start "xoti.exe" and press "Uninstall X Outlook TAPI"

Install and Uninstall take effect with the next start of Microsoft Outlook.

¥ Outlook TAPI Installer |

Install % Cutlook, TAPT

UnInstall % Quklaok TAPT"
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Configuration

The Outlook Add In configuration will be done automatically with the X-TAPI installation or
by Hand operated installation.

You will find a new tab sheet named "X Outlook".

You can start X-TAPI and make calls. directly after the installation Outlook will open a
window for incoming calls.

Einstellungen I E-Mail-3etup I E-Mail-Format |
Rechtschreibung I Sicherheit I Weitere # Outlook TAPT

TAPI - Ling-Device

%} | -PRO Multi Line =l

SIP-Optionz
- 5 v lgnore SIP-Suffis ["Ehostnarne"E
Jaurnaling
ﬁ v Joumnaling active
Toolz

8 Re-lndex Contact Info...
)

(o] 4 I fbbrechen Dbernebmen
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Functioning of the Outlook PLUGIN

With this version of X-Pro TAPI, MS Outlook integration has been optimized so that users do

not need to get used to many new windows. Phone features have been integrated in the
familiar Outlook enviroment.

The Outlook plugin adds a new buttons with the Xten logo to the "contact" form. The button
is needed to initiate outgoing calls.

If you want to make an outgoing call, please choose a contact and press the Xten button.
If a contact card is already open, just press the Xten button.

You will get a popup window where you can choose the phone number which is then dialled
by the softphone.

Kontakte - Microsoft Outlook

: Datei Bearbeiten  Ansicht  Wechselnzu E
iadne - |G B X | ¥ B & - (B
: (30 Make Call... !

vomace I

Meine Konkakke
%3] Kontakke
akruelle Ansicht

Kontakte - Microsoft Outlook

 Datei Eearbeiten  Ansicht  Wechselnzu E
e - | G BG X | Y B P -Ep
| ) Make Call... !

Kontakte
Meine Kontakke

%] Kontakte
aktuelle Ansicht
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Outgoing Calls

After choosing a contact and after hitting the Xten button in order to make a call, the
following window pops up:

% Outlook TAPI - Make Call x|

YoiP Telcom Singap
Maskers, Markin

Enter Mumber ta dial IE j

+49 (01 SA745674567

+49 334736756

Ok markin. mastersi@yvisig, com
T

With the pulldown menu you can choose from the available phone numbers. Please confirm
your selection with "OK"

A new window that displays caller ID and the call status pops up.

% Outlook TAPI - Call Info |
CallerID [ orign | state |

QMr. Martin Masters (33) QUTEOUND  DIALIMG

Show Comtact, .,

If the call has been established, "CONNECTED" is displayed as status.
The status window opens and closes automatically. It is closed as long as there are no calls.

As soon as status information is available, you can open the contact card that is associated
with the callee by marking the callee and then clicking at "Show contact".
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Incoming calls

Similar tooutgoing calls, a status window is opened for incoming calls. You will get the status
"OFFERING" including the phone number of the callee.

¥ Outlook TAPI - Call Info

k|
CallerID | origin | state |
£ Mr. Martin Masters (33) QUTBOUND  COMNECTED
() schmidk Steffen (273

INBOUMD CFFERIMG

Shiow Contact, .,

As soon as status information is available, you can open the contact card that is associated
with the callee by marking the callee and then clicking at "Show contact".

You are also able to add new contacts for unknown or new callees. Mark the incoming callee
and click "Show Contact..."

In following example we have changed to the callee line. The person of the first call gets ON
HOLD.

¥ Outlook TAPI - Call Info |

A
CallerID | origin | state |
iﬁ;Mr. Martin Masters (330 COUTEQUND  OMNHOLD
& schmidt Steffen (27)

INBCOLIND COMMECTED

Show Cantack, ., |

Now we make a conference call with all parties and get the status Connected for all Caller
and Calles.

¥ Outlook TAPI - Call Info '

A
CallerID | origin | state |
& Mr. Martin Masters (33) OUTBOUND  COMNECTED
£ schmidt Steffen (27)

INBOUMD COMMECTED

Shiow Contack, .,

p29



© Global IP Telecommunications Ltd., 2005

Anrufjournal

All incoming and outgoing calls are at the standard Outlook Hournal. You get all important
Call data which can be sorted or categorizised! Please use the familiar Outlook options to
change and modify the Journal.

Journal

I nach einer Spalte zu gruppieren, ziehen Sie die Spaltendberschrift hierhin,

[ | @ Betreff

going .0g. : .08, :
g <Unknown Mi 17.08.2005 19:38 Mi 17.08.2005 19:38 0 Stunden
@ Incoming - 27 Mi 17.08.2005 19:56 Mi 17.08.2005 20:18 22 Minuten
@ Outgoing - 33 Do 18.08.2005 00:48 Do 18.08.2005 00:48 0 Stunden
@ Outgoing - 33 Do 18.08.2005 00:49 Do 18.08.2005 00:51 2 Minuten

Sort all data with a simple click onto the header or make your own categorie with Outlook’s
proven group options.

| Eintragstyp | Kateqgorien | kiontakt
Telefonanruf  Dialed Schmidt Steffen
Telefonanruf  Unknown Call

Telefonanruf  Answered (IN) Schmidt steffen
Telefonanruf  Unknown Call Martin Masters

Telefonanruf  Answered {OUT) Martin Masters
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