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About FAQ-Tastic

One of the common misconceptions about FAQ-Tastic is that it is an FAQ builder for WordPress.
Itisn't.

It's actually a multiple FAQ builder for WordPress. It helps users to create as many FAQs as they
need. FAQ-Tastic can create FAQs on a per section basis and so provide perfectly tailored sets of questions
depending on each subject area.

Cool, huh?

About The Creator of FAQ-Tastic (and this User Manual!)

Zain Bador is a freelance WordPress SEO Expert and WordPress Theme
Developer; NLP Master Practitioner, part-time Child Wrestler and part-time single
father.

Having spent the last year studying Search Engine Optimization and Internet
Marketing in StomperNet, as well as being a student of Rich Schefren and
Stephen Pierce, Zain came up with the idea of FAQ-Tastic after failing miserably
at trying to find a decent product on ClickBank and making a massive $10US on
marketing a tattoo eBook. Sadly, the exhilaration of actually being able to sell a
product was marred when he realized the true cost of the PPC campaign that he'd
left running on Google Adwords.

After some deliberation and hiding away for a few weeks from the
psychological trauma caused by losing vast sums of money lost in an area he
didn't feel comfortable with, Zain decided that building a product was much better than trying to become an
affiliate marketer. This was possibly the best thing that could ever happen as it meant that FAQ-Tastic seeds
were starting to be sown...

Zain's previous experience as an ex-Developer at Emap Online and Freeserve as well as his Project
Management experience in Wanadoo and Orange (UK) provided the perfect skill-set to understand the
technical challenges of building WordPress plugins as well as the enormity of the task at hand. Being frugal
(to put it mildly), Zain's initial reaction was to try and build the FAQ plugin himself. However the low
persistent voice in the back of his mind, of Internet Marketing guru Rich Schefren, which repeatedly asked
him “Are you working IN your business or ON your business?”, made him re-assess the situation and hire a
WordPres plugin specialist more suited to the task. Good call.

After a month of searching, the perfect Developer (see below) was found and the FAQ-Tastic project
began. Yet, during the development of the plugin, another voice was heard — this time of marketing guru
Eben Pagan who kept reminding him to “move the free line!”. And so it came to pass, FAQ-Tastic was
delivered to the WordPress community for free and hailed as the ultimate plugin for building FAQs!

Zain is currently working on building easy to use professional websites using WordPress as a Cpntent
Management System (CMS). He is also creating a range of WordPress training manuals and new plugins. In
his spare time, Zain is the Admin on the Facebook Skindred group. He is also the Designer, Developer, Admin
and WebMaster of the eagerly anticipated Skindred Fansite. Zain's company, Knowledge Constructs is
currently in discussions to build the Official Skindred website (fingers crossed, eh?).

Zain is also looking to retire from the world of Child Wrestling after suffering from “dodgy knees”
after his humiliating last defeat at the hands of Sam “The Tiger” Bador (pictured).
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About The Developer of FAQ-Tastic
John Godley is an enigma.

He is the best WordPress Plugin Developer that I've never met. Since all correspondences have
been entirely done via email, we have the feeling that John may actually be an Artificial Intelligence software
attempting to pass the Turing test.

The speed at which “John” completes tasks is exceptionally fast for the average and even highly
skilled Developer — perhaps too fast. The solutions that “John” comes up with are also extremely logical —
perhaps too logical. The integration of his plugins with WordPress are perfect — perhaps too perfect.

The only tell-tale sign that “John” may actually be a human Developer is the low prices he charges
for his services. Saying that, this could possibly be the result of a faulty billing algorithm coded into the
Godley software. Removing the Kudos 1.5 plugin and upgrading to L'Oreal 2.0 could fix this issue.

John is also the author of a range of excellent WordPress plugins:

e HeadSpace2
e Redirection

e Drain Hole
e Sniplets

e ...and many more

Alledgedly, John has recently escaped from the Guangzhou province in China. He can be contacted
on his website at UrbanGiraffe.com.

Enough of this nonsense.

Let's get started!
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What is an FAQ?

An FAQ is an acronym standing for “Frequently Asked Questions”. The purpose of an FAQ on a
website is to enable the site owner to provide the answers to common questions quickly and easily for site
visitors.

FAQ's are an extremely useful tool for anyone or website that regularly has to answer visitor
messages. An FAQ can help to save a lot of time, since site owners no longer have to contact individual
visitors and can simply point them to the location of specific answers if the question has been asked before.

FAQ-Tastic is an FAQ builder for WordPress. Unlike other FAQ software, FAQ-Tastic does not simply
generate a single page of answers — it's is able to create multiple FAQs to enable a site to contain many
logical categories of answers.

For example, common questions relating to a product could be separated into:
1. questions about the product features;
2. questions about how to use the product;
3. questions about related products;

The ability to separate the questions into different groups helps the site visitor to find questions
quickly as well as saving the site owner a great deal of time answering the same questions again and again.

Installing FAQ-Tastic

1. Download FAQ-Tastic Lite from FAQ-Tastic.com. (Click the link if you haven't downloaded it already).
2. Unzip the contents of the package into a location you can remember.
3. You should now have a Folder called “FAQ-Tastic".
4. FTP (File Transfer Protocol) the whole FAQ-Tastic folder to:
yourWPLocation/wp-contents/plugins/
Where yourWPLocation is wherever you installed WordPress.

5. You are now ready to Activate the plugin.
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Activating FAQ-Tastic

Dashboard admin! | Log Out | Help | Forurms

FAQ-Tastic | WordPress

Phlgil] Wisit Site

Write Manage Design Comments Settings  Plugins  Users

1. Log into your WordPress admin area and click on the “Plugins” link on the WP Dashboard.

2. You should now be in your Plugins page which will look a bit like this in WordPress 2.5.
Note: Version 2.1+ will look a little different but it's essentially the same thing.

Deactivate All Flugins

Yersion Description Status

Akismet checks wour comiments against the Akismetweb Active
service to see if they look like spam or not. Youw need a
WordPress.com APl key to use it. ¥ou can rewview the

sparm it catches under "Comments.” To show off wour

Akismet stats just put <?php akismet counter()

= inyour template. See also: WP Stats plugin. 8) Afattr

Adeaifamva g,

e e e B WP AR
3. Scroll down and find the FAQ-Tastic plugin.

Akismet

4. On the right hand side find the Activate button and
click on it.

Inactive Ctivate | Edit
And you're done!

6. Unlike other WordPress plugins FAQ-Tastic will _ |”'-EFi‘~’atE this plugin
automatically take you to the “Help (Quick Inactive Activate | Edit
Reference)” page for the plugin. This page
provides all WordPress shortcodes for using the

plugin.
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7. On the help page is a link to the FAQ-Tastic “administration interface” - click on it and we'll get

R T started with creating a Question Group.
Posts  Pages  Links 9aqQ P

Categories  Tags
8. The next bit is where the real fun

Fending Duestions & Groups Dptions begins!

FAQ-Tastic Help (Quick Refer

FaQ-Tasticis a plugin to create and manage multi

At Knowledge Constructs we understand that not a
need one FAD for beginners and another one for ad

If you need to create several different FAQ's for ea
CQuestion Groups

Every question and answer must belong to a Quest
administration interface. —TELStiE allows two Ty

1. Simple - Question & answer is displayed an

2. Paged - Questions appear on one page with
Mote: Perfect for creating additiona| keyword targetted ¢

#‘-W
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Question Groups

But before we begin, it's probably a good idea to understand what “Question Groups” are in FAQ-
Tastic and how they work.

What is a Question Group?
Quite simply: it's a group of questions! :) . Okay, maybe that's too simplistic!

FAQ-Tastic is a multiple FAQ builder. That means that it's possible for you to create more than just
one FAQ on your site. For example, suppose you had a website about cats and you'd divided it into nice
sections on cat care, cat grooming, cat health, cat problems and another section on cat feeding. Well, you
wouldn't want the same FAQ for all of those sections would you? So basically, FAQ-Tastic helps you to create
“Question Groups” so you can separate out your FAQs into logical and manageable groups.

Okay, now you understand what a Question group is, what else is there to know?

The 2 Types of Question Groups
There are two types of Question Groups: Simple and Paged.

Why? Because they do slightly different things depending on how you want your questions and
answers to be displayed on your site.

Here's a brief explanation:

e Simple
Used when you want questions and answers on the same page.

e Paged
Used when you want your list of questions to appear as a list of links on a main page and for each
answer to be on separate pages.

Some of you are probably wondering why you would want (or need) to create Paged FAQs. The
reason is actually because of “search engine optimization” (SEO).

Feel free to skip this next bit if you've no idea about Internet Marketing or Search Engine
Optimization:

Thankfully, at Knowledge Constructs we understand basic SEO principles and know that the more
pages you have for your site means more opportunities to add targeted keyword content to your site. FAQ-
Tastic helps you to create pages quickly and easily and, more importantly, separate out your content into
content users are actually looking for! :)

...some of that may have gone over your heads. Don't worry about it. Bottom line: FAQ-Tastic can
help you with getting good organic search results if used properly. You could get on page 1 of Google... but
more about this when we release FAQ-Tastic Pro.

Now that you understand the basics of FAQ-Tastic, we can now jump in and start creating Simple
and Paged Question Groups.

Feel free to jump to the section you want if you already know the type of group you need!

Help Support FAQ-Tastic Lite:
Make A Donation | Tell A Friend | Upgrade To FAQ-Tastic Pro
Promote FAQ-Tastic | Join Project FAQ World

8/32


http://faq-tastic.com/faqtastic-lite-free/promote-faq-tastic/
http://faq-tastic.com/faq-world/
http://faq-tastic.com/faq-tastic-pro/
http://faq-tastic.com/faqtastic-lite-free/tell-a-friend/
http://faq-tastic.com/faqtastic-lite-free/make-a-donation/
http://faq-tastic.com/faq-tastic-pro/
http://knowledgeconstructs.com/

version 1.0

O A0 -Tastic Lite: WordPress A0 Plugin ~ UssRase™

KNOWLEDGE

Creating a Simple FAQ

drmin! | Log ©ut | Help | Forums

FAQ-Tastic | WordPress

Write Manage Design Comments

Settings  Plugins  Users

Fosts  Pages  Links  Categories  Tags  Link Cat

Export  FAQ-Tastic

Pending Cuestions & Groups Cptions Help

Question Groups

There roups!

PPt

Note: images have been torn to reduced to fit this manual.

Depending on whether you clicked on the “adminstration interface” link on the Help page you may
or may not be on the FAQ-Tastic “Questions & Groups” page. To get to the Questions & Groups
administration interface follow these steps:

1. Click on the Manage link on the top of the WordPress admin.
2. Click on the FAQ-Tastic link on the subnavigation menu.

3. Click on the Questions & Groups link on the FAQ-Tastic submenu.

Create Question Group

A group allows wau to bring together a list of questions about a particular topic. 1T you
created for every question.

Group name: | simple attached page: Mo page ¥ | add group
5

4. Type in a Group name into the input field.

In this example, we've just called it “simple” but you can use any text you like.
Tip: Remember the name that you give to your group as you will be using it later!

5. Click on the Add Group button.

6. Excellent - You've now created a new Simple question group.
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Editing A Question Group
[T e

Search: Per page: 25 »

Name~- Attached page Questions Pending

n 0 questions - (=]

edt gop]1EST1O11 GTroup

Cre

Now you've created a new Simple Question group, we'll have a quick look at editing Question Groups.

1. Click on the new link on the left with the hame of your new Question Group.
In our example, we called it “simple” - your name may be different if you called it something else.
A new “Edit Group” pop-up window should appear like the one below:

Edit group

Name: simple

Allow H
:
ratings: ]

| Saueﬂ\\J Cancel |

2. Name allows you to change the name of the Question Group.
The Allow ratings checkbox is used to turn Ratings on and off on your site.

4. When you are happy with your options, just click on Save or Cancel if you don't want to amend the
default settings.

Deleting A Question Group

1. To delete a Question Group, just click
on the small red icon with a white bar 7 &earch: |
in it on the right hand side of your
newly created group. Questions Pending

0 guestions -
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2. A confirmation window should
pop up like the one you see on
the right.

Click on OK if you want to delete

the group, otherwise click on the
Cancel button.

A0 -Tastic Lite: WordPress MO Plugin

USER MANUAL
March 2008
version 1.0

http:fifaqg-tastic.com

Are wou sure you wank to delete this group and all its queskionsy

| Ik % [ Cancel

Manually Adding Questions

1. On the new Question Group that you
have just created should be a link with
"0 questions”.

Click on this link to start Adding
questions.

You should now be on a new screen.

Add Question

Question is automatically approved and wil

Question:

How do 1 add a questio

ANswer:

You simply use the Que
FaQ-Tastic,

add question

w
Search: Per page: W -
Questions Pending

questio r'| 5
edlt questll:uns

To add your first question to FAQ-Tastic, just type
the question into the textarea labelled Question
on the page.

Provide an answer to the question in the textarea
labelled Answer.

Clicking on the Add question button will
automatically save both the question and answer
to your Question Group.

Note: After setting up your shortcodes on a page (see later),
manually added questions and answers like this will be
immediately available to see as soon as you click on the Add
question button.

Successfully adding a question should give you a
screen like the one below.
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Pending Questions & Groups Dptions Help

Your question has been created and added to the end of the list
Questions for 'simple’

Questions can be re-ordered by dragging and dropping.

[ JHow do | add a question to FAQ-Tastic? 1) Question Added!
select all | delete selected n
Add Question

Editing Questions and Answers

Now that you've successfully added a question and answer, let's have a look at how you can edit the
entry.
1. Click on the new """

question that Editing Question
you've added.

Question: | How do [ add a question to FAQ-Tastic?

2. The Question
-

textarea allows you
to amend the
question. This is
useful for long,

user §ubm|tted ANSWEr: | vou simply use the Question and Answer fields un
questions. FaQ-Tastic.

3. The Answer
textarea helps to
change and update
your answers.

Author email:

4. Author email is

an optional field Positive rating: | H

that is provided if a

user supplies this Negative | H

information. rating:
5. The Positive Save | cancel |

rating can be

changed or reset if

ratings are select all | delete selected
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enabled.

6. The Negative rating can be changed or reset if ratings are enabled.

Drag & Drop Question Ordering

e P ptt pn pdE  —e  f Now that you discovered how to add and

- S IR S 1At edit questions, add a few to your new
(‘}1_1{7‘!‘31'1{_}11!‘3 for :‘-‘11111-}1{71 Question Group and let's play with re-

ordering your Questions!

Juestions can be re—ardered by dragging and dropping. 1. Click and HOLD on any green
part of one question in your list.

[l Can | add HTML to my answers? iz 2. Just drag it and release it above
n Q or below other questions.
3. You've now re-ordered your
[]How do | add a guestion to FAQ-Tastic? &) questions.
select all | delete selected Note: re-ordering your questions

automagically makes the new order
available on your site. No need to save!

Publishing a Simple FAQ

IMPORTANT: This feature currently only
works with Simple Question Groups.

Publish a Simple FAQ
1. Typein a Page name.

Thi= will automatically create a page with the require . .
This name will be used for the Page

Title and the Page Slug.

Page name: | gine Fag n
Question Group: sitple

=N

2. Select the Simple Question Group you
want to publish.

Click on the Publish button.

4. A new page has been created and the
WordPress “shortcode” has been
added automagically!

5. If you now check on your site, you should have a link on your navigation with the Page name you
entered.

Help Support FAQ-Tastic Lite:
Make A Donation | Tell A Friend | Upgrade To FAQ-Tastic Pro
Promote FAQ-Tastic | Join Project FAQ World

13/32


http://faq-tastic.com/faqtastic-lite-free/promote-faq-tastic/
http://faq-tastic.com/faq-world/
http://faq-tastic.com/faq-tastic-pro/
http://faq-tastic.com/faqtastic-lite-free/tell-a-friend/
http://faq-tastic.com/faqtastic-lite-free/make-a-donation/
http://knowledgeconstructs.com/

version 1.0

O A0 -Tastic Lite: WordPress A0 Plugin ~ UssRase™

KNOWLEDGE

6. Click on the link and you should now see the questions you entered.

We recommend you take a look at the
section on Styling Your FAQ to
tweak the look of the CSS to fit the
WordPress theme that you're using!

Simple FAQ
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Creating a Paged FAQ

Paged FAQs are used when you want to have your Questions
appearing on one page and your Answers on separate pages. The
main questions page will act as the parent page with all answers being
child pages of the parent.

FAQ-Tastic

Write ninage Desig

Fost  Page Hk

Write Page

This feature was originally built with the intention of easily creating
additional keyword-targeted pages for any WordPress site. This is
particularly useful for Search Engine Optimization experts or Internet
Marketers. When properly used, these additional pages can help with
building a good internal site structure as well as helping with ranking
well in organic search results (like in Google). Since the questions
collected by FAQ-Tastic are asked by real site visitors — instead of
assuming what users want answered — this improves the overall
quality of questions appearing on a site and also helps the site owner
provide focused answers.

Title
Let's look at how you build one.
Paged FA
d Q Creating A Paged FAQ Page
P link:
ermain The way that a Paged Question Group works is that it needs to have
a page to attach itself to before it can create the child pages for the

Page answers.

So before we create a Paged Question Group we need to set up the
parent page — this is done by creating a page in the normal way in
WordPress and in this section we'll look at adding the code to the page
so it's immediately ready for publishing questions.

-—

B | F || = [|i=| ¢

[faq list paged]

Here's how it's done:

1. Log into your WordPress administration area and click on the
Write link on the main menu.

2. Click on the Page sub-menu link.

3. Add a title for your page.

4. In the WordPress Visual Editor, add the following code to your new page:
[faqg list name]

Where name is the name of your Question Group that will be created later on. Make a note of this
name as we will be using it in a minute.

In this example, we've just called it “paged” but it can be anything — as long as you use exactly the
same name later on when creating your Question Group!

5. Click on the Publish button to save your changes.
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Creating A Paged Question Group
Now that you've create a new parent page, we can now create the Question Group in Paged mode.
1. Click on the Manage link on the main menu at the top.
2. Click on the FAQ-Tastic link on the sub-menu.
3. Click on the Questions & Groups link on the FAQ-Tastic sub-menu.

et

e - T,
Create Question Group

A group allows wou to bring together a list of questions about a particular topic. |f you speci
created for every question.

Sroup name: paged Artached page: NDDEQEIr\: add group H
_ Mo page

Publish an FAQ Sirmple FAQ
- Horme

This will automatically create a page with the required i

4. Add the name you used in the FAQ list code you entered earlier.

5. Use the dropdown menu and select the Page you created that contained the FAQ code.
6. Click on the Add group button.

——

B WLy
Search:| |Perpa.ge: 25 W

Name~ Attached page Questions Pending

aged Paged FAQ %n 0 gues.tiu:unz.“ - m@
simple

p 3 gquestions - (=]

Create Question Group
Rl T S

7. As with the Si-mple Question Group, the Name of your new group apbears on the left.
Clicking this link will bring up the Edit group options where you can change the name or enable
and disable ratings (see Editing A Question Group).

8. Unlike the Simple Question Group, an Attached page link is created to allow you quick access to
change the Paged FAQ page. You can use this link instead of having to use several clicks in the
WordPress administration interface to get to your FAQ page.

9. Again, as with the Simple Question Group, you should now have a 0 questions link. Click on this if
to begin adding questions to this new Paged question group.

10. The red icon to the right of the page is used to Delete question group. Be careful when using this
as it will remove the group and any associated questions!
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Adding Questions to a Paged Group

Search: Fer page: 25

Questions Pending
Note: as you add questions, the number will

n 0 questions - =1 increase.
a UEStiD = =1 2. Follow the steps as described in
2dit questions “Manually Adding Questions” and

“Editing Questions and Answers” in
B e o L S S the Simple Group section.

3. Once you've added questions to your new Paged Question Group, they are immediately available on
your WordPress site.
Questions will now appear on your FAQ page with a list of questions on the main parent page (see
below).

1. Click on the 0 questions link to
start adding questions to your new
Paged Group.

Abhout
Hame
WHEN 1 ADD A QUESTION TO PAGED Peged FAQ
GROUPS? What happens when | add a
3 question to Paged groups?

[EDIT] Whple FAQ

What happens when I add a question to Paged groups?

PAGED FAQ

4. Answers now appear on separate pages. They are sub-pageé (or children) of the main FAQ page.

Note: Depending on the WordPress theme you are using, you may need to amend the stylesheet to
display the sub-pages properly (as in this example).
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Styling Your FAQs

By default, FAQ-Tastic is built to work with the WordPress Kubrick theme but let's face is, who uses
Kubrick? Since most people tend to use different themes the default FAQ may look a bit like this:

SIMPLE FAQ 'H' X

e

Simple FAD

CAN I ADD HTML TO MY ANSWERS? Rating: + T

Uh-oh... C55 Issue.
(Easily Fixed!)

Search

[EDIT]

This section looks at how you can tweak the Cascading Style Sheets (CSS) to suit your theme.

The instructions here will suit most non-technical
Dashboard users of FAQ-Tastic. If you know how to amend

your CSS as well as have access to files using FTP
i PR T R you may want to skip this section and just read the
FAQ-Tastic | Word
luein wrs
P -L-I_:%']_I]_ Wisit Site n

section on where to find the FAQ-Tastic Style
Sheets.

1. Log into your WP Administration area and
click on the Design link at the top on the

main navigation menu.

Write Manage Design Comments )
2. After the page has loaded, click on the

Themes ‘Widgets Theme Editc:l%) Theme Editor sub-menu link.

Okay... at this point, if you're worried that
this is going to be difficult and only
something a Developer should be doing —
then let me assure you that it's very simple
to do! :)

Current Theme

WP20 TEST
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3. You should now be in the Theme Editor screen.
Click on the Header link on the right hand side of the

screen.

Note for Advanced Theme Developers:

We recommend embedding these styles into the Header file instead of
the style.css file as there is no guarantee that the call to the
wp_head() function comes before your main CSS file. If wp_head
comes after the call to your main style.css file, then the new styles will

not override the FAQ-Tastic CSS.

e T—r—'

<link rel="pingback’™ href="<:
<fphp wp_get_archiwes|'type=mnon
<?php //couments popup scrip
<rphp wp_head(): 2=
Latyles
Lfag .alt
background-color: #000; H
}
</atyle-
</head-

<hodys

<div id="rap">=

<div id="top">
<hl id="header"><a href="<’ph

bloginfoi|'name'); ?»></a-</hl>

Update File | H

</style> -

USER MANUAL
March 2008
version 1.0

Theme Files

Templates

Comments
{comments.php)

Fopup Comments
{comments—popup.php)
Footer (footer.php)
Header {header.php)
Mai dex Template
{index.php)

Sidebar {sidebar.ph

You
should now be looking at the code for the
header.php file for your theme.

Tip: BACK-UP YOUR CODE. Simply select all of
the code, copy and paste it and save it in a text
file.

Scroll down through the code and and look for
the <?php wp_head(); ?> function.

Depending on your theme, it may be just above
the closing </head> tag.

Make a space between the </head> tag and the
<?php wp_head(); ?> function and add the
following code:

<style>

.fag .alt {
background-color:#000;
}

If you don't know what Hex Colours are, then you can just do a Google Search or click here.
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6. Click on Update File and you're done!

Things to check:
<?php wp_head(); ?> and </head> are still there.

Go back to your FAQ Page and hit refresh, you should now have something that looks like this!

CAN T ADD HIML TO MY aNSWERSr Rating: +1 S
wou can add HTAL to the answer e

you can add links

Hooray!
HOW DO I ADD A QUESTION TO Fating: I o OE C55 Fixed!

FAQ-TASTIC?

You simply use the Question and Answer fields under ’r‘lh . .
_ This answer is good

"fuestions & Groups" tab for FAQ-Tastic,

Advanced FAQ-Tastic CSS Styling

If you want full control over your FAQ-Tastic styles and are confident amending the stylesheet
directly, then you can find the file here:

/wp-content/plugins/faqtastic/view/faqtastic/style.css

For a complete list of FAQ-Tastic styles, please take a look at the reference section at the end of this
User Guide.
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Adding a User “Ask Box”

W

Now that you can create a Question Group,
add questions to the group and know how
to publish a Simple group easily to your site
it's time to look at how we can allow your
site visitors to ask their questions!

Wrn Manage Design Comments

Fosts  Pages Ekﬁ ategories  Tags  Link

1. Log into your WordPress
administration area and click on the
Manage link on the top menu.

Manage Pages

2. Click on the Pages link on the sub-
menu.

All Pages |Fublished (3)

3. You should now see a list of all the
pages on your site.

Delete

Click on the page that contains

our new FAQ to edit it.
About Y Q

4. You should now be in the edit
screen for your FAQ.

13 hours ago Home

In the visual editor, just type in:

................................... SimP'AQ [faq ask name]
Note: name is the name of the group you
created earlier.
. T T T WW
Page Add media: =] B J9 %  wvisual HTML
B| I s iZ|i= « = = = e AMIEN

[faqg list simple]
[faq ask simple]

Click on the Save button on the page and let's seé the results!

6. Your page should now have an “Ask Box” added just beneath the list of questions (see above).
The Question box is where the user types in their question.

Type in a question (as we'll be looking at how to answer visitor questions soon).
7. Add an address to the Email field (this is optional).
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8. Click on the Ask Question button to add the question to FAQ-Tastic.

HOW DO 1 ADD A QUESTION TO fating: 1 g
FAQ-TASTIC? .
You simply use the Question and A et fields under the

g =

"fuestions & Groups" tab for FAQ-Tastic,

WA Can users ask gquestions?

Users Can Ask
Their Questions!

|_ g out

e s @icanaskquestion.com [
o R

1 - optional, used to notif when the guestion ha: been answered
[EDIT]

9. You should now see a Thank You message like the one below:

Thanks far submitting a question!

i . . Thank You
‘four question has been added to a list af ather submitted % Message!

questions to be reviewed and answered at a later date,

Site Admin
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Answering Visitor Questions

Now that we've seen how easy it is for users to ask their questions, let's run through how you can
answer (or reject) them.

Pending Screen

Log Qut | Help | Farums

FAQ-Tastic | WordPress

Plngil Wisit Site

Wrn Manage Design Comments

tings Plugins Users

Fosts  Pages Links Categories  Tags  Link Categories

xport  FAQ-Tastic

Pending Duestions & Groups Dptions Help

Note: image torn to fit in this manual.
1. Log into your WordPress administration area and click on the Manage link on the main menu.
2. Click on the FAQ-Tastic sub-menu link.

You should automatically be on the Pending screen.

Kitten Protection (a.k.a. Cat-Tastic)

- . I T TR ol At this point you may have
Kitten Protection (a.k.a. CAT-Tastic) ¢ encountered Kitten Protection (aka.
Cat-Tastic) and be thinking WTF?
Flease don't let FAQ-Tastic Kitten Developers go hungry. At nig So, what is Kitten Protection? It's
silently weeping. An eerie dark mewing as they lament. They md simply a request for Donations to

faith in hoomin kindness., help pay for the development cost of
the plugin.

Through floods of tears they sob a chorus of "Teh hoomuns d FAQ-Tastic is a commissioned plugin
"Hate tehm ebel, mean, hoomins". | be telling them: "There, theg _ we hired someone to build it — and
well. Have faith little kitteh... not all teh hoomins be bad!”, it's kept free by the kind donations

made by users of our plugin. As you

can see by this User Manual, we produce high quality work — and this takes time, effort and real cash to do.
Please consider making a donation.

Alternatively, consider buying FAQ-Tastic Pro — an upgraded version of this Lite version.
Can Kitten Protection be switched off? Yes. Most definitely. :P
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Answering The Question

o ——

Pending Questions

You can directly add questions from the question

« simple

[]Zan users ask guestions? )

select all | delete selected

« simple

Editing Question

QuUestion: | con ysers ask guestions?

MO Plugin =525

version 1.0

On the Pending screen, scroll down past
the Kitten Protection section.

The Pending Questions section will list all
the visitor submitted questions.

Pending Questions all have a pink
background.

The checkboxes on the side can be used
to delete any unnecessary (or already
answered questions) — however, we'd
recommend rejecting the user question
(see below).

3. Click on the question that you
want to view and
approve/reject.

4. Use the Question textarea to
edit the visitor submitted
question. This is useful if you
need to shorten the question.

5. Add you answer in the Answer
textarea.

6. The Message textarea is used

ANSWEr: | yvoo they can, It's very simple and t

if the visitor provide their email
address. A message is sent
together with the default
message (configured under the
Options screen).

Message: | Thank you for your question about
Text tozdd to | on my wehbsite - go check it out!
approval or rejection

ernail

Author email: | sen@icanaskguestion.com

ﬁppruue{é | Rejact | | Decide later

-..-\_HW*__M

Help Support FAQ-Tastic Lite:

7. If the visitor has left their email
address, then it will be visible in
the Author email field.

8. Click the Approve button to
save changes made to the
guestions and answers.

Alternatively you can Reject the
question. Again, the Message
will be sent to the visitor if they
have provided their email
address.
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9. The approved answer will now appear with a green background.

10. Checking on your site you should
now see that approving the
visitor question makes it
immediately visible as soon as (] Can users ask questions? s %
you save your changes.

« simple

HOW DO 1 ADD A QUESTION TO Rating: +) pom =y
FAQ-TASTIC? —
fou simply use the Question and Answer fields under the

=

"Questions & Groups" tab for FAQ-Tastic,

' ch
- i ] Approved User
CAN USERS ASK QUESTIONS? Fating: 4 v g
Yes they can, It's very simple and they just

need to type their question and "Ask” it This answer is good

Summarised Lists

Summarised list work differently depending on whether you have chosen to use Simple or Paged
Question Groups.

In Simple mode, the summarised list of questions act as anchor links that will help users to jump
down quickly to the question and answer on the page.

In Paged mode, the summarised list of questions act as links to separate pages with the answers
on them. Note: in this mode the [faq list name] code works in the same way as the [fag summary name]
code.

P

Here's how you create them.

Page 1. Log into your WordPress administration area.
B || 7|4 |i=||i=| | | = 2. Click on the Manage link on the main menu at the top of
the screen.
[fag summary simple] n 3. Click on the Pages sub-menu link.
[faq list simple] 4. IFinkd the page you created for your FAQ and click on the
ink.
[fag ask simple] 5. In the WordPress Visual Editor, add the following code

above the /ist shortcode:

[fag summary name]

Where name is the name of the Question Group you

Fath: p created earlier.
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6. Click on the Save button.

Note: Your changes are immediately viewable on the site as soon as your page is saved.

7. Your page should now look a little bit like this with the questions entered neatly summarised at the
top of your FAQ page.

SIMPLE FAQ

Simple FAD
Summarised
Jump Links!

CAN I ADD HTML TO MY ANSWERS? Rating: +I H OE

Options

Howdy, adrmin! | Log St | Help | Forurms

FAQ-Tastic | WordPres
Plllgil] s S

Wln Manage Design Comments

Settings  Plugins  Users

Fosts  Pages  Links  Categories  Tags  Link [l ExpoﬂFAQ—TaStic

Pending Duestions & Groups Dptions Hel
Messages H
W -\-’*""‘\—-—'l—-"-"\'-—\,\_rr'.—ﬂ_.‘-

Note: screenshot torn to fit in this manual
1. Log into your WordPress administration panel and click on the Manage link on the main menu.
2. Click on the FAQ-Tastic link in the sub-menu.
3. Click on the Options link in the FAQ-Tastic sub-menu.
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Messages

Thank-—you
message:

Displayed when a question is
corraecthy subriitted

Failed message:
Dizplayed when a question is
incorrectly submitted

Rating message:
Dizplayed when a question is
rated

Email Options

Approved simple

question:
Zent to the user when a simple
question is answered

Approved paged
question:

Sent to the user when a paged
question iz answered

Rejected question:
Zent to the user when a
question iz rejected

M_ww T T e,

M

-lastic Lite: WordDPress O Plugin  Us5awsm

version 1.0

Messages

1. The Thank-you message
textarea box is used for providing
the message when a visitor asks
their question on your site.

=div id="fag" class="thanks"
#T3B16B; color: green; padd
zp=Thanks far submitti
=p=Your question has
reviewed and answered at a
= dive=

2. The Failed message textarea is
something that I still can't work
out. No really, we built that and
I've got to ask John why it's
there :)

=div id="fag" class="thanks"
color: red; padding: Spx"=
=p=Thanks for submitti
<pzUnfartunately your
enough infarmation. Please
< v

3. If you have Ratings enabled on
your Question Group, you can
change the Rating message.

4. Click on the Save button when you
are happy with the changes.

Thanks for your vote!

Save

- Email Options

FAQ-Tastic can send out emails to your site visitors if they have
provided a valid email address. The options for your email
response can be changed under the Email Options section.

Thank wou

1. For Simple Question Groups, once a visitor question
has been approved a message will be sent to the user
with the Approved simple question text in the
email.

The answer

fanswerf

2. For Paged Question Groups, the Approved paged

Thank you question message is sent to the user.

3. 1If you feel that the visitor question should be rejected,
an email will be sent to the user with the Rejected
question text in the email.

This has be

fanswert
All emails use the "Message” field when approving
visitor questions. This is so that you can add a specific
message to further explain things to your site visitor.
(see the Answering The Question section).

Thank wou
tmessaget.
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General Options
o

- e 1. The Admin role is used to select
General (-)1-‘1-_1{-}115 the User role required to use FAQ-
Tastic. Some companies only
provide Editor access for some
users so, this feature provides the
functionality to restrict the
answering of questions to Editors

and above.

n Admin role: Administrator|User role » ©

Ignure cad kittens: D | hereby swear that | am a2 good

leach, freeloader, tight in the wallet

HQUEStiun order: Ey position W
2. Did you make a Donation? If so,
use this checkbox to switch off

Kitten Protection (a.k.a. CAT-Tastic)

3. You can control how FAQ-Tastic displays your questions. By default, questions are displayed By
position or how they appear in the Question Group list. You can change this to order By rating so
that they will appear depending on the popularity of the questions.

Remove FAQ-Tastic

o e T T iy
Remove FAQ-Tastic

This option will completely remove FAQ-Tastic, including all data and settings.

(o)

Unlike other WordPress plugins, we believe that if you really want to get rid of a plugin, you really
want to get rid of it! You don't have to worry about redundant information in your database which sits there
for years - FAQ-Tastic cleans up after itself and will clear the database of ALL data and settings if you use
this option.

1. To clear your database of FAQ-Tastic completely just use the Remove button!

Special Tags

When formatting your email messages, you can use the following special tags to help customize the
outgoing response:

e $question$ - The question

e $answer$ - The answer

e $message$ - Approval or rejection message

e $page$ - The URL of the answer (only for paged questions)
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FAQ-Tastic Help (Quick Reference)

As previously mentioned, upon activating FAQ-Tastic, you will immediately be taken to the Help

screen to get you started immediately with the plugin.

If you need a quick reference on the codes used for the plugin, then this Help tab is particularly

useful. You can access it just by clicking on the Help link in the FAQ-Tastic sub-menu.

T T N
Posts  Pages Links  Categories  Tags  Link Categories

Pending Questions & Groups Cptions Help

astic Help (Quick Reference

FAQ-
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Supporting FAQ-Tastic Lite

FAQ-Tastic was originally built to handle multiple FAQs for a particular site. We hired John Godley — a
simply amazing WordPress Developer (see About the Creators) - to build us the required FAQ plugin and the
resulting plugin that John produced was simply too good to keep to ourselves. At the end of the project, the
decision was made to release FAQ-Tastic to the WordPress community.

And it was extremely well received. The number of reviews and inbound links from WordPress users
has been phenomenal. As have been the number of suggestions as to how to make the plugin even better!

Unfortunately, maintaining and constantly updating FAQ-Tastic to keep up to date with changes in
WordPress as well as building in new features all come at a cost. A real, physical, cold-hard-cash cost. It also
comes with a cost of time — for example, this exceptional User Manual took more than 5 days to produce in
terms of getting every screenshot and detailing every single step required. We do this to provide YOU with
the best experience possible and to make things as simple as possible. In short, we've saved a great nhumber
of people time and effort simply by providing this plugin.

At Knowledge Constructs, we would like to continue to maintain our exceptionally high standard and
keep on enabling everyone who uses WordPress the ability to create simple (and fantastic) FAQs for their
site. But to do this, we really need your help.

There are 5 things you can do help keep FAQ-Tastic free for everyone:

Donations

By far, the best thing you can do is to make a donation. Every dollar/pound/euro (pick your
currency) counts. A small donation — whatever you can afford — has an impact and helps out by helping us
to build YOU a better plugin. We've already got some other features we'd like to build in but can't — help us
to make this a reality.

Click on this link and make a donation to FAQ-Tastic Lite now.

Upgrade To FAQ-Tastic Pro

Let's face it, FAQ-Tastic is excellent. It probably does a lot more than
most people would want it to do or need it for. So why would we create
another version of this plugin?

Quite simply, FAQ-Tastic Pro is aimed at Internet Marketers and
Search Engine Optimization (SEO) experts that see the value in creating
content easily and have a desire to build authority sites.

FAQ-Tastic Pro, takes the original idea of FAQs to another level and
blows it out of the water. The new version has been designed to help
aspiring Internet Marketers create their own eBooks, to helping
professional bloggers monetize their blogs through to helping with building
laser-focused, keyword-targetted pages.

Visit the website if you would like to learn more about FAQ-Tastic
Pro.
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Tell A Friend

A simple thing you can do is to just tell other people about FAQ-Tastic and FAQ-Tastic Pro. Either

email your friends or use our handy FAQ-Tastic Tell-A-Friend webform to tell your friends about what you've
discovered!

Link To Us

Writing a review on FAQ-Tastic and just telling all of your readers also helps. Feel free to upload this
User Manual to your own website to let them know what they're missing! (It's got a link to the download
page at the beginning, so even if they just grab this guide, they can get to know more about it even before
they install it!).

Join “Project FAQ World”

We're currently in the process of setting up an ultimate FAQ resource called “FAQ World". Why not
join us and send us the location of Your FAQ. We'll happily list it on the FAQ-Tastic website because we're
aiming to have a biggest collection of FAQs available on the internet.

For you Search Engine experts and Internet Marketers out there — think of it this way: adding your
FAQ to this resource will make it stronger and have excellent Page Rank value. At FAQ-Tastic.com, we're
simply giving you the opportunity to get listed and have some link love go back to Your FAQ!

Click this link to visit the FAQ World project.

FAQ-Tastic Pro

Did you ever think that an FAQ plugin could help make you
money? No? Would you believe us if we said it could?

Well, at Knowledge Constructs we took the idea of FAQs to another
level and have created a version called FAQ-Tastic Pro. This upgraded

£ version could:
'.i e Help to create eBooks.
% e Build Search Engine Optimized sections & pages for your website.
§ e Help you with good organic search results.
e Insert Adsense code into each FAQ page.
e Make links to related question.
e Control PR juice by providing “nofollow” attributes to related

question links.
...and do a lot more than FAQ-Tastic Lite!

Visit our website to find out more about FAQ-Tastic Pro!
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