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System Overview

Location
http://portal.campusannouncement.com

ANNOUNCEMENT

((A)) Campus

Sign in
Username: ©) Forgot your ID?
Password: ©) Forgot your password?

[ Remember me

Copyright © 2011 BLI Messaging Incorporated
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http://portal.campusannouncement.com/

Menu Structure

Links
L. \\'- '1) Campus Help Center | Central Time{GMT-6) | Setup | User Profile | 41168, welcome!
e Student Listing ANNOUNCEMENT
e List Page Home
® Template Libra ry Home Connors State College
e Announcement .
e User Guide Links
® Help Student Listing
Ta bs B8 The Student Listing is used for
managing students.
e Home
e Student Listing List Page
. &=l The List Page is used for managing
[ L|St Page student lists.
e Template Library
Template Library
[ ] Annou ncement Ll The Template Library is used for
creating and storing templates for
[ ] LOgOUt email messages,
Announcement
SRS The Announcement tab is for setting
up email, voice and text broadcast
messages.
User Guide
E Campus Announcement User Guide,
Help
: Click for general help throughout the
website,
Privacy Policy | Copyright @ 2011 BLI Messaging Incorporated
Links

e Student Listing — Table of all student data.

e List Page — Table of all user-created lists.

e Template Library — Table of all user-created templates.

e Announcement — Announcements list and Emergency QuickLaunch button.

e User Guide — Link does not work. Contacted BLI Messaging. They are working on the issue.
o Help — BLI Messaging support contact information.

e Home - Main page seen after login.

e Student Listing — Table of all student data.

e List Page — Table of all user-created lists.

e Template Library — Table of all user-created templates.

e Announcement — Announcements list and Emergency QuickLaunch button.
e Logout — Logout of system.

Buttons
e Emergency QuickLaunch — Compose and send emergency notifications.
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Four Primary Tabs/Links

Student Listing List Page:
o View detailed user information e View list data and membership
e Sort user information o Create lists
e View user list membership

“A) Acm PUS Help Center | Central Time(GHT-6) | User Profile | 41169, welcome! u‘ V J) E“MDUS Help Center | Central Time(GMT-6} | Setup | User Profile | 41168, welcome!
NNOUNCEMENT NNOUNCEMENT
o Student Listing ListPage
‘ Home > Students Connors State College | ‘ Home > List Connors State College
Students List [ et Stert | List @
Please Enter Student Name, Class Or Other Addtonal Colums.
Please Erter List Name:
College primary | PImarY - List Hame Last Update Email Address QT Phone #QTY | FriendiiD Description
D FirstMame  Lasthame  Student Class D'} pnone  Emai Semester CellPhone  CellPhoneTe |
[} 2 ‘ j Connors State College (DefaukL | B/30011 92001 AN 2684 g611 1000 Connors State College (Defaut List)
[] 17888 LaceY UATTHEWS | 99923880 | Students | [0 laceym@connorsstate.edu 2018 0000000000 2011 (Defaut Listy /302011 9:20:33 &M 1001 2011 (Defaut List)
@) | Empiayees(Defautt List) TEIZON B5251 AM 275 72 1002 Employees(Defaul List)

[ 17882 AUSTH MASON osozzes suens (000 awmason@connorsstate. edu 20115 0000000000
©) | Students(Defaul List) TEROM 5304 AM 2408 5809 1003 Studerts(Defaut List)

[l 1782 NATASHA  ASLNG  99e8e3s7 Sudems 0V natasha. aslng@connorsstste.edu 20116 0000000000 T anoon ESDETAM 7 20 1908 Emergeney Management Team

o) WARNERL ABS 8702011 12382TFM 1 2 8881 Computer Labs and Libariss

T et w0 craveens | sasases sudems () st chanosrs@eomorsssecdu 20118 | 000000000
©) | PORTLABS 8R0Z0NM 230N 1 2 8862 Port Campus Labs

[ 17890 MCHAEL  WLLER 95233313 sugems [0 mlo@connorssiste.edu 20116 | 0000000000 © | nswass B0mON 138 a2 1 2 8553 NSU Campus Labs

[ 17889 AMBER ANDERSON | 9221731 Stugents (000) ambers anderson@connorssiaie.cdu 20116 | 0000000000

[ 17885 sean RAGSDALE 99208483 Stugems (O seanvr@comorsstats.du 20116 | 0000000000 Frivacy Folicy | Copyright 2011 BLIMessaging Incorporsted

[ 17857 MCHAEL — WIEY 29075280 Stugens (000 mewiky@connorssiate.cdu 20116 | 0000000000

9| imnce | ancessnse | sconmnemy | onznneen 000 » PV P— 2

b m ] ’

Page 1 0f 27 Previous 12245 Next GaTo

Privacy Policy | Copyright @ 2011 BLI Messaging Incorporated

Template Library: Announcement:

e View template data and information e View past announcements

e Create/upload templates

Campus

e View reports

(

) Campus
ANNOUNCEMENT

| tome | suaenetising vt pooe R e udent Listing st Pag Al Announcement (RUEFLE

Help Center | Central Time(GMT-6) | User Profile | 41163, welcome!

Help Center | Central Time(GIT-5) | User Profie | 41169, welcome! L
ANNOUNCEMENT

‘ Home > Template Library LRSS S ‘ Home > Announcement Connors State College

Template Library @ TML Using Edt

Announcement List

Please Enter Template I or Fie Name

Template D | File Name File Type | Upload Date. LastUsed Last Modified Owner Name. Date Time Jobs GTY -
EXAMPLE - Alert Messageshiml | HTHL 83112011 10:43:12 AN ezt ostsoAn | ool ‘TEST EMERGENCY MESSAGE &30,2011 Z43pn 1
. T g anecr - R e rossasa | 00 TEST EVERGENCY MESSAGE ars020m1 a2 1
S=ElE ] TEST EMERGENCY MESSAGE arsurzot 1:40 PHA 1
®© | 2m L 8312011 10:35:44 AN et 0587 A | o Rored TEST EMERGENCY MESSAGE arsnrzott 12:43PU 1
= U P covaon tossasan  OLRNA cechonee st se ' |
CSCNOTICE a0t 1031 P 1
TEST EVMERGENCY MESSAGE 212011 4
TEST EMERGENCY MESSAGE 1
TEST EMERGENCY MESSAGE 212011 1
“TEST EMERGENCY MESSAGE 21201 83241 1 w
CSCTEST MESSAGE 1:31PU 1
TEST MESSAGE 11:24 PU 1

Privacy Policy | Copyright © 2011 BLIMessaging incorporated

Privacy Policy | Copyright © 2011 BLI Messaging Incorporated

CSC IT Systems — Emergency Notification System

Page 5



Emergency QuickLaunch
Compose emergency notifications on the QuickLaunch screen:

((( 'J)) CAMHJS Help Center | Central Time{GMT-6} | User Profile | 411688, welcome!
ANNOUNCEMENT

Student Listing Template Library Announcement
Home > Emergency QuickLaunch Connors State College
Emergency QuickLaunch " «Back | S

Message Type:
[Thoice [Cext Message [ClEmail [T|oestop Alert

Subject:

Content [Voice / 5SM5 / Email / Desktop Alertl: 0120 (1) Maximum 160 characters in a text message

Select List{s):

|5e|eum|| | List Hame

Connors State College (Default L

2011 (Default List)
Employees(Default List)
Students{Default List)
EMT

WARNERLABS

PORTLABS

OO0oQ0OoOoOoOo-E

NSULABS

Privacy Policy | Copyright @ 2011 BLI Messaging Incorporated

CSC IT Systems — Emergency Notification System Page 6



Notification Creation
BEGIN PROCEDURE

Visit http://portal.campusannouncement.com:

ANNOUNCEMENT

((A)) Campus

Sign in
Username: @ Forgot your ID?
Password: ©) Forgot your password?

O Remember me

Copyright © 2011 BLI Messaging Incorporated
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http://portal.campusannouncement.com/

Provide your Username and Password. Select the “Submit” button when ready:

un“ ”) CAMPUS Help Center | Central Time(GMT-6) | Setup | User Profile | 41168, welcome!
ANNOUNCEMENT
Home
‘ Home Connors State College

Links

Student Listing
e The Student Listing is used for
managing students.

List Page

a The List Page is used for managing
student lists.

Template Library

The Template Library is used for
creating and storing templates for
email messages.

E

Announcement

S8 The Announcement tab is for setting
up email, voice and text broadcast
messages.

User Guide
Campus Announcement User Guide.

Help
Click for general help throughout the
website,

Privacy Policy | Copyright ® 2011 BLI Messaging Incorpoerated
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Select “Emergency QuickLaunch” button:

({( }J) CAMPUS Help Center | Central Time(GMT-6) | Setup | User Profile | 41168, welcome!
ANNOUNCEMENT
Home Student Listing List Page Tem plate Library Announcement Logout
Home > Emergency QuicklLaunch Connors State College
Emergency QuickLaunch ack || Submit

Message Type:
oice extl'.'lessage [Temai [[pesktop Alert

Subject:

Content (Voice /| SMS [ Email / Desktop Alert): 01160 (1) Maximum 160 characters in a text message

Select List(s):

[Cselect an | List Name
Connors State College (Default L
2011 (Default Listy
Employees(Default List)
Students(Default List)
201188

20116e

OoooooE

EMT
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Select the message types you wish to send (Voice, Text Message, Email, and Desktop Alert):

((( J]) CA'MPUS Help Center | Central Time(GMT-8) | Setup | User Profile | 41168, welcome!
ANNOUNCEMENT

Student Listing Template Library Announcement

Home > Emergency QuickLaunch Connors State College

Emergency QuickLaunch 4 Back | Submit

Messzage Type:
pice Ethessage [Tlemai [CIpesktop Alert

Subject:

Content (VMoice /| SMS / Email | Desktop Alert): /160 (1) Maximum 160 characters in a text message

Select List(s):

[CIselect an | List Name
Conners State College (Default L
2011 (Default List)
Employees(Default List)
Studentz(Default List)
201188

20116e

OooooooE

EMT
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Type the message Subject and Content in the appropriate boxes.
NOTE: A maximum of 160 characters are allowed in a text message.
Select the Lists that you wish your messages to be delivered to. You may select from the following:

e Connors State College (Default List) — All employees and students belong to this list.

e Employees (Default List) — All employees.

e Students (Default List) — All students.

e 20116s — Current semester students. Numbers will change (i.e. 20122s, 20124s, and 20126s).

e 20116e — Current semester employees. Numbers will change (i.e. 20122s, 20124s, and 20126s).
e EMT - Emergency Management Team

e WARNERLABS — All Warner Campus lab and library computers. For Desktop Alerts only!

e PORTLABS - All Port Campus lab and library computers. For Desktop Alerts only!

e NSULABS - All NSU Campus lab and library computers. For Desktop Alerts only!

NOTE: For normal notifications, please use the 20116s and 20116e lists (or comparable as new semesters approach) as
these are current for the given semester. Using the full Employees and/or Students list can bring in older semester
students that may no longer attend the institution. These lists contain every student for every semester we have on
record.

Select the “Submit” button when ready.

You will see a pop-up box that says: “This announcement will be sent to all the selected list(s). Ok to proceed?”
Select the “OK” button to proceed.

You should see another pop-up box that says: “Launch was Successful”

Select the “OK” button to proceed.

END PROCEDURE

NOTE: Please see the Notification Reporting Procedure to view successes/failures of any sent messages.
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Notification Reporting
BEGIN PROCEDURE

Visit http://portal.campusannouncement.com:

ANNOUNCEMENT

\( A) Campus

Sign in

Username: 9) Forgot your ID?

Password: 7 9) Forgot your password?
[Z] Remember me

Copyright ® 2011 BLI Messaging Incorporated
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http://portal.campusannouncement.com/

Provide your Username and Password. Select the “Submit” button when ready:

(@)

Campus
ANNOUNCEMENT

Home

‘Home

Help Center | Central Time|{GMT-6) | Setup | User Profile | 41168, welcome!

Links

E

o~

Student Listing

The Student Listing is used for
managing students.

List Page
The List Page is used for managing
student lists,

Template Library

The Template Library is used for
creating and storing templates for
email messages.

Announcement

The Announcement tab is for setting
up email, voice and text broadcast
messages.

User Guide

Campus Announcement User Guide,

Help
Click for general help throughout the
website.

Privacy Policy | Copyright ® 2011 BLI Mes=aging Incorporated
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Select the “Announcement” tab:

({ﬂ]) CAMPUS Help Center | Central Time(GMT-6) | Setup | User Profile | 41163, welcome!
ANNOUNCEMENT
Home > Announcement Connors State College
Announcement List [ Report Certer
Hame Date Time Jobs QTY 1=
TEST EMERGEMCY MESSAGE 3042011 243 PM 1
TEST EMERGENCY MESSAGE S30/2011 2:42 PN 1
TEST EMERGENCY MESSAGE S3052011 1:40 P 1
TEST EMERGEMNCY MESSAGE 302011 12:43 PKM 1
CSC NOTICE SM201 11:15 PM 1
C5C NOTICE &M/201 10:31 PM 1 3
TEST EMERGENCY MESSAGE Ti26/2011 322 PM 3
TEST EMERGENCY MESSAGE TI210201 9:50 AN 4
TEST EMERGEMCY MESSAGE 72162011 9:42 AM 1
TEST EMERGENCY MESSAGE Ti212011 0:22 AN 1
TEST EMERGENCY MESSAGE TI2172011 8:32 AN 1 |
CSC TEST MESSAGE 7202011 11:31 PM 1
TEST MESSAGE TI2002011 11:24 P 1 i

Privacy Policy | Copyright @ 2011 BLI Messaging Incorporated

For general reporting, you may select from the Announcement List on this page.
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For more detailed reporting, select the “Report Center” button:

\l\' ’U CAMPUS Help Center | Central Time(GMT-6) | Setup | User Profile | 41168, welcome!
ANNOUNCEMENT
Announcement
Home > Main Report Connors State College
Main Report @ T seect Job Typs «

Privacy Policy | Copyright © 2011 BLI Mes=aging Incorporated

Using the “Select Job Type” drop-down box, select the type of message for which you would like to view a report
(Voice, Text Message, Email, and Desktop Alert).

On the next screen, you may view message statistics for the given delivery method. You may also select any of the
statistics for more detailed information, graphs, downloadable data, etc.

END PROCEDURE

CSC IT Systems — Emergency Notification System Page 15



Using Templates for Notification Creation

BEGIN PROCEDURE

Visit the Template Library tab/link:

() gov

ANNOUNCEMENT

Home > Template Library

Student Listing

Help Center | Central Time{GMT-6) | User Profile | 41169, welcome!

Connors State College

| 27236

& | 27232

S
g

Template |0

Template Library

Please Enter Template D or File Mame

File Hame
EXAMPLE - Alert Messages.himl

FORMAT - Violent Crime or
Suspect at Large.htmil

FORMAT - Haxardous Materisk
Warning.html

FORMAT - Test Message.himl

FORMAT - Campus Alert
Messzge,himl

File Type

HTML

HTML

HTML

HTML

HTML

Uplead Date

8/31/2011 10:43:12
Al

8/21/2011 10:37:31
AM

£2/21/2011 10:35:44
Al

8/31/2011 10:33:28
Al

8/21/2011 10:22:.24
AM

[ Upioad |

Last Used

Create HTML Using Editor |/

Last Modified

8/31/2011 10:51:59
Al

8/21/2011 10:58:25
AM

8/21/2011 10:58:17
Al

8/31/2011 10:58:08
A

8/21/2011 10:.57.84
AM

Crharner

DOr. Renald
Ramming

Dr. Ronald
Ramming

Dvr. Ronald
Ramming

Dr. Ronald
Ramming

Dr. Ronald
Ramming

Privacy Peolicy | Copyright @ 2011 BLI Messaging Incorporated
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Select the template you wish to use (e.g. FORMAT - Violent Crime or Suspect at Large) by clicking on the associated

Template ID Number:

(‘A‘l), C‘AMPUS Help Center | Central Time{GMT-6} | User Profile | 41169, welcome!

ANNOUNCEMENT

Home = Template Library = Html Design Connors State College

HTML Design I Upcate Templste | 4 Back |
Images w |Insertimage| File Link « |insett| Body Background Color
(Esoce @@ D& By 2PBAB®B &GV % E &

B F & EFE B = @G
(B zu=sefiEsls=iE==siaasiaoen=0s
;-Style - | Format |Mommal - | Font - | Sz vg'iﬁv @';1

alf

<SUBJECT:> ALERT: Violent Crime / Suspect at Large

<BODY: ALERT: [CAMPUS], [DATE] [TIME]: [INCIDENT] has occured at [LOCATION]. Seek safety. Suspect is described as
[DESCRIPTION]. Call 911. Watch for updates.

Replace bracket items [] with data pertaining to the alert notification.

Privacy Policy | Copyright © 2011 BLI Messaging Incorporated
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Copy the text from the text box:

((': ‘{)) CAMMJS Help Center | Central Time{GMT-6} | User Profile | 41169, welcome!
ANNOUNCEMENT
Connors State College

Home > Template Library » Html Design

'_F'rg-.,ne-_r.,.-

" Update T=mpiste

HTML Design

+ |Insertimage| File Link » |unsett| Body Background Color

Images I
(Esowee B |EH D)6 Big DRARB®B &Y ~|(#% B S
iR F | el|E BB = 3w

o L e Lt 12 | 2= [ o
51‘3"'5| |'|Fumat|NnrmaI |'|Font|

Laal

= =l 2 dimen s o
[-|see | [ - @

OCATTON]. Seck safetv. Suspect is described as

Replace bracket items [] with data perfamning to the alert notification.

Privacy Policy | Copyright © 2011 BLI Messaging |ncorporated
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Select the Announcement tab, then the Emergency QuickLaunch button to create a notification.

Once here, paste the copied text into the content area:

({A‘l), QMHE Help Center | Central Time{GMT-6} | User Profile | 41163, welcome!

ANNOUNCEMENT

Student Listing Template Library Announcement

Home > Emergency QuickLaunch Connors State College

Message Type:
[Chvoice [Elvext Message [Clemail [FDesktop Alert

Subject:

Emergency QuickLaunch («Back | suomt |

Content (Voice / 5M5 / Email / Desktop Alert): S0/150 (2} Maximum 160 characters in a text message

<5UBJECT:=> ALERT: Viclent Crime / Suspect at Large

<BODY:> ALERT: [CAMPUS), [DATE] [TIME]: [INCIDEMT] has popured st [LOCATION]. Seek safety. Suspect is described as
[CESCRIPTION]. Call 211. Watch for updates.

Select List{s):

Selen't All List Hame
‘Connors State College (Default L
2011 {Default List)
Employees{Default List)
Students{Default List)
EMT
WARNERLABS

PORTLABS

OO00OoooOE

NSULABS

Frivacy Folicy | Copyright @ 2011 BLI Messaging |ncorporated

CSC IT Systems — Emergency Notification System

Page 19



Cut the text following the <SUBJECT :> tag and paste it into the Subject: box above:

((l EJ]) CAMHJS Help Center | Central Time{GMT-6) | User Profile | 411639, welcome!

ANNOUNCEMENT

Student Listing Template Library Announcement
Home > Emergency QuicklLaunch Connors State College
Emergency QuickLaunch ("« Back | Submit |

Message Type:
il'.‘E Tex‘t Message Email I}thp Alert

Subject:

ALERT: Viclent Crime / Suspect at Large

Content (Voice / 5M5 / Email / Desktop Alert): 21/150 (2) Maximum 160 characters in a text message

<SUBJECT:>

<BODY:> ALERT: [CAMPUS), [DATE] [TIME]: [INCIDENT] hes gocured st [LOCATION]. Seek safety. Suspect is desaibed ss
[CESGRIPTION]. Gall 911. Watch for updates.

Select List{s):

Selec‘t All List Hame
‘Connors State College [Default L
2011 (Default List)
Employees|Default List)
Students{Default List)
EMT
WARNERLABS

PORTLABS

O0O0OOoOO@E &

NSULABS

Privacy Policy | Copyright @ 2011 BLI Messaging Incorporated
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Remove both items signifying content type (i.e. <SUBJECT :> and <BODY :>):

({I‘ J)) CAMPUS Help Center | Central Time{GMT-6} | User Profile | 41169, welcome!
ANNOUNCEMENT

Student Listing Template Library Announcement

Home > Emergency QuickLaunch Connors State College

Emergency QuickLaunch (< Back | Sumt |

Message Type:
iDE Tex‘t Message Ernail I}a'lnp Alert

Subject:

ALERT: Wiglent Crime / Suspect at Large

Content (Voice / 5M5 ! Email / Desktop Alert): 1511811} Maximum 160 characters in a text message

ALERT: [CAMPUS], [DATE] [TIME]: [INCIDENT] has cocumed at [LOCATION]. Seek safety. Suspect is desoibed as [DESCRIPTICN].
Call 811. Watch for updates.

Select List{s):

Selec't All | List Mame
Connors State College [Default L
2011 (Default List)
Employees{Default List)
Students{Default List)
EMT
WARNERLABS
FORTLABS

NSULABS

O00O0ooOoOOoE

Privacy Policy | Copyright @ 2011 BLI Messaging Incorporated
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Insert data into bracketed items [] to provide specific information for alert:

Before:

ALERT: [CAMPUS], [DATE] [TIME]: [IMCIDENT] has cccumred at [LOCATION]. Seek safety. Suspect is desoibed as [DESCRIPTION].
Call 211. ‘Watch for updates.

After:

ALERT: G3C Warner Campus, 08/01/11 11:12 AM: Shooting has cocured at Education Building. Seek safety. Suspect is desoribed as
white male, 20s, &, black hair, blue shirt, blue jeans. Call 811. Watch for updates.

Complete procedure as outlined in Notification Creation procedure instructions.

NOTE: Pay close attention to the numbers directly above the Content area. These numbers show how many text
messages your message will take to send as an SMS to cell phones.

Example from “Before:” above, showing 151/160 characters used in (1) message:

Content (Voice / SM5 ! Email ! Desktop Alert): 15116 Maximum 180 characters in a text message

Example from “After:” above, showing 62/150 characters used in (2) messages with more detailed information. Actually,
it translates to 212/300 characters used in (2) messages:

in
=]

Content (Vioice / SMS / Email ! Desktop Alert): £21 Maximum 160 characters in a text message

END PROCEDURE
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Pre-Defined (Canned) Messages
Test Message:
<SUBJECT :> TEST: CSC Campus Alert System
<BODY :> TEST: [CAMPUS], [DATE] [TIME]: This is a test of the Connors State College Campus Alert System.
Replace bracket items [] with data pertaining to the alert notification.
Campus Alert Message:
<SUBIJECT :> ALERT: [INCIDENT]

<BODY :> ALERT: [CAMPUS], [DATE] [TIME]: [ANNOUNCEMENT (include type of incident, specific location, and
any special instructions)]. Watch for updates.

Replace bracket items [] with data pertaining to the alert notification.
Hazardous Materials Warning:
<SUBJECT :> ALERT: Hazardous Materials

<BODY :> ALERT: [CAMPUS], [DATE] [TIME]: Hazardous materials incident in [LOCATION]. Take shelter w/
windows closed. Turn off independent A/C and/or heat. Call 911 for any health issues. Watch for updates.

Replace bracket items [] with data pertaining to the alert notification.
Violent Crime or Suspect at Large:
<SUBJECT :> ALERT: Violent Crime / Suspect at Large

<BODY :> ALERT: [CAMPUS], [DATE] [TIME]: [INCIDENT] has occurred at [LOCATION]. Seek safety. Suspect is
described as [DESCRIPTION]. Call 911. Watch for updates.

Replace bracket items [] with data pertaining to the alert notification.
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Examples of Notification Messages

Gunman/Active Shooter Warning
Subject: ALERT: Gunman/Active Shooter

Content: ALERT: Warner Campus, 07/28/2011 2:28:27 PM: Active shooter / Person with gun on Warner Campus.
Leave area or seek safety. Watch for updates.

Tornado Warning
Subject: ALERT: Tornado

Content: ALERT: Three Rivers Northeast Port Campus, 07/28/2011 2:28:27 PM: Tornado; take shelter
underground or in building interior. Watch for updates.

Bomb Threat
Subject: ALERT: Bomb Threat

Content: ALERT: Warner Campus, 07/28/2011 2:28:27 PM: Bomb threat on Warner Campus. Please calmly and
orderly evacuate the campus. Watch for updates.
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Glossary

Announcement — See past announcements as well as create new announcements on this screen.
BLI Messaging, Inc. — Corporation who owns Campus Announcement.
Campus Announcement — This is the name of CSC’s emergency notification system.

Emergency QuickLaunch — Screen to compose an emergency notification message. Select this button in order to quickly
create an emergency notification message.

Help — Location of BLI Messaging technical support contact information:

e CampusAnnouncement.com, A Division of BLI Messaging, Inc., 125 Whipple Street, 3" Floor, Providence, RI 02908
e Fax: 1-888-329-1863

e Phone: 1-866-422-7242

e E-mail: Info@CampusAnnouncement.com

Links — These are useful links when using the Campus Announcement system:

e General Website: http://campusannouncement.com

e Login Website: http://portal.campusannouncement.com

e FAQ Webpage: http://campusannouncement.com/notification-system-FAQ.asp

List Page — Detailed listing of all user-created lists. Also, this is the location for creating new lists.
Student Listing — Detailed listing of all user data: sortable, searchable, etc.

Template Library — Detailed listing of all user-created templates. Also, this is the location of pre-defined (canned)
messages for copying into or creating a new message.

User Guide — User guide for the Campus Announcement system. No data exists here yet but BLI Messaging indicated this
is in process.
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