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1 About this Manual

This Manual provides instructions on how to use V-CUBE Seminar (or "Seminar").

2 About V-CUBE Seminar

2.1 Overview

Seminar is a system providing online virtual seminar room. This system enables you to stream audio-visual,
web-based seminars to your clients and personnel in widely separated locations.

2.2 What Seminar Can Do

e  Stream audio-visual, web-based seminars e Distribute documents

e  Give presentations using distributed documents e Enable audience participation

e Record and stream web-based seminars e Conduct and compile questionnaires

e  Communication via instant messaging e  Enable the posting of banner ads and links

©2013 V-cube, Inc. All Rights Reserved. -1-
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3 Seminar Participants

3.1 Presenter (Host)

Presenters are seminar participants who can stream audio and video to the Audience while using all of
Seminar's functionality, including the whiteboard and questionnaires. More precisely, only one participant can
stream audio and video to the remaining participants at a given moment, and is called the Presenter.

3.2 Staff (Presentation Assistant)

Staff are participants who can use all of Seminar's functionality, including the whiteboard and
questionnaires. Unlike the Presenter, audio and video are not streamed from the staff.

However, it is possible for one of the staff to become the Presenter who can then stream audio and video
by using the Be presenter button.

3.3 Audience

The Audience are participants who can view seminars. Basically, Seminar does not stream audio and video
from the Audience.

©2013 V-cube, Inc. All Rights Reserved. -2-
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4 Before using Seminar

4.1 Equipment Requirements

Online seminars usually require a PC, an Internet connection, a microphone or headset for voice input. See
below for what is needed to get started with Seminar.

41.1 PC Specifications
Check your PC meets the recommended system specifications. This is to ensure that Seminar runs
properly and smoothly. For more details on the recommended system requirements, refer to the
specifications in "Recommended System Requirements”.

Recommended system requirements (for Presenters)
1) CPU (Windows XP) Core 2 Duo 2.53 GHz or better

or an equivalent or faster CPU
(Windows Vista or 7) Core 2 Duo 2.53 GHz or better

or an equivalent or faster CPU
(Mac OS X 10.6 or later) Core Duo 1.66 GHz or better

or an equivalent or faster CPU

2) Available memory  (Windows XP) 1 GB/2 GB or greater
(Windows Vista or 7) 2 GB/4 GB or greater

3) Flash Player 11.0 or later
4.1.2 Web Cameras, Microphones and Headsets
Seminar enables you to stream audio and video online. You will need a web camera and microphone, or a

headset.

Note 1.  To find out about our recommended web cameras and headsets, see our website or contact our representative.

©2013 V-cube, Inc. All Rights Reserved. -3-
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4.2 Checking the Operating Environment with V-CUBE Checker2

Check your PC and Internet connection with Checker2, a tool which you can download after you log in.
4.2.1 Downloading Checker2

Step 1. Log into Seminar.
For more details, refer to "Logging In" later on in this manual.

Step 2. Click the Tools/Manuals link at the bottom left of the screen.

Accofpt  TodsfManuaks quiry

Japan Office :0570-00-2192

Step 3. Click Download in Checker?.
Download the Checker2 executable (in .exe format).

Tools
@4 useful tool far advance preparation

A zite for chedking audience aud iovisua | capability. Automatically diagnose retwork ervironment, Camera, and Microphon
Audience Viewing Cheder & configuration.
ACcess

Tools for checking carmera and headsets settirg ard network ervirorment.
gD N on Windows 2000, XF, WIST AT

Download- Onligk

Step 4. Save the file.
Save the file to the Desktop or somewhere else by clicking Save.

Do you want to run or save Checker2E.exe (1.73 MEB) from control.seminar.vcube.com? Run Cancel

The icon displayed on the PC screen — =

CheckerZE

©2013 V-cube, Inc. All Rights Reserved. -4 -
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hecker?2.

Checker2 starts up when you click Run.

4.2.2

Open File - Security Warning

[

Do you want to run this file?

LE|

Name:
Publisher:

Checker2E.exe
V-cube Inc.

Type: Application
C\Users\hp22vpc-en\Desktop!\Checker2E exe

ED ==

Aways ask before opening this file

From,

i Wihile fles from the Intemet can be useful.this fle type can
'} potentially harm your computer. Only run software from publishers
you trust. What's the ris?

TS

&4 Checker2

Checker2

This application will scan your computer to check if your system meets the requirements to use .

Camera

[OK]

if the camers.

Network

Main Server

Check start

Camera is connected comectly,

If yous can not see video, plesse double chedk to see
is compatible with you

Mic

if you can see your video image |
I the screen. If more than two came-

Check if you can see the sound
indicator moving. If more than

2)

1)

s are connected to your PC, choose

two microphones are connected

Ine from the pull down menu.

Choose a camera MUTE
Logitech HD Webcam = Mic Boost
[OK]

The microphon:
The sound indi

ur PC or.OS, the mic.

Microphone volume

to your PC, choose one from
the pull down men.

80% MAX Choose a microphone

Microphone (Plantronics | 4

e connection has been confirmed.
cator should be moving when you speak into.

Check you protL_“wm {PING), and
connection speed By connecting to the same data center

as that for "nice to meet you.”

Q0

Connection
Speed

Version. 2.42.2

3) Checking your network environment

Click the Check start button to check your
network environment and the operating

environment of your PC.
Click Result button when that text appears in black.

©2013 V-cu

be, Inc. All Rights Reserved.

Main Server

Check start

4 Checker2

| Checker2

Tris applcatior

Camera

Version. 2422

How to Use Checker2 to Check the Operating Environment
B

1) Checking your web camera

You can check if your web camera is
capturing video. In cases where Checker2
detects multiple cameras, select the one
you want to use to capture video.

2) Checking your microphone

You can check if your microphone is
picking up sound. If multiple microphones
are detected, select the microphone you
want to capture sound.

L |

OOQOOQOOqu-

L inr 8 e o O e S0P i 2205 |
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4.2.3 Checking the Results
2 Checker2 BNl
N 1) 1) Overall rating
ﬁff W A rating from S to F is displayed
S depending on your network environment
Congratulations! 1 i
Your system scan cleared our recommended requirements. and the operatlng environment of your
You can use our service comfortably. PC.
Recommended Environment: =~
CPU : 1.5GHz or higher
greort'ligl.?'rzhwfau\:errnﬂuargs porttraffic is required 2) Detalled reSuItS
Connection Speed : Downstream 512kbps / Upstream 256kbps or
2) ggs’epanse Speed: 24ms or lower is required Detalled I’esults are dISplayed |n flgures
_ _ _ _ . after analysis is completed of the
<< Back Send mail Copy to clipboard . .
operating environment of your PC and
Rasult
T R B M AT L RO the connection speed of your network.

B 5, Although it is possible to use our service
I Youcan use our system comfortable. [ Althouah 1 s possble to uce our senvcs

s P " Sorry, r computer does not clear
R TTE—— e

Note 1. Depending on the overall rating, take the necessary actions such as adding memory to your PC.
Contact our Customer Support Center if you have any questions.

4.3.1 Accessing the Audience Viewing Checker (Presenter)

Step 1. Loginto Seminar.

Step 2.

Accouni( Tods/Manuals )inquiry

Japan Office : 0570-00-2192

©2013 V-cube, Inc. All Rights Reserved. -6 -
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Step 3. Click A in the Audience Viewing Checker field | in th nter of th

Tools

@4 useful todl for advance preparation

A zite for checking audience audiovisua | capability. Autorratically dizgnose retwork erwironment, Sarnera, and Microphion
Audience Viewing Cheder 5 i

Tools for checking carmera ard headsets setting and network erw rorment:
3 Checker? can n on Windows 2000, XF, WISTAT

Diowrload® Online Help

You have now displayed the Viewing checker page.
@ V-CUBE Seminar

Viewing checker

Check the operating envirorment of the online semirars available N your envirorment

Check resulks are guidslines, but it does nat determine whether or mot this result can participats.

Audience who are in live Seminar

Audience who are in On Demard Semirar{recording)

# Please confirm that the spesker and earphones are ussble when you can nok hesr woices ower the checker

#IF notification"Dan't run this Seminar“displyed on live Seminar, please shut Checker and check it sgain.
FIF the check result is not improved Frequently Asked QuestionsPlesse refer o the.

Ifyou want o use this serice

©® V-cube Inc. All Right Reserved
installed to use this service

©2013 V-cube, Inc. All Rights Reserved. -7 -
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4.3.2 Accessing the Audience Viewing Checker (Audience)

Step 1. Access http://ondemand.seminar.vcube.com/checker/.

The Audience can access and use the Audience Viewing Checker as follows.

In cases where an access URL for participation in a seminar has been announced, the Audience can
access and use the Audience Viewing Checker as follows.

Note 1. Access the site directly following the first procedure if no access URL has been announced.

1) Access the URL for the seminar in which you want to participate.

2) Aguide screen on seminar participation will appear.

The seminar has begun

Sample Seminar

How to participate in semirar

@ Please clidk [participate]

hen it is time for logh, please click Please enter the name you wish to
[participate] and access the seming

use for this semina and click * Enter”
roam
participate T
XHere yau can be sur iFycu havs encuen - e
-

netmorks enviranment o participste in

@ Please enter your rame and click “Enter”.

D) o o i
B

Camera and Merophone Acoess ) @-
samernicazmootus s soquoping acess

B o ainars and e 46 -~ -
SRy B et g

Get ADOBE' L 4 15 © V-cube, Inc. All Right Reserved.
e
f FLASH' PLAYER servios

3) Click Here you can be sure if-=+ as shown in Step 1.

How to participate in seminar

@ Please clidi [participate] @ Please enter your reme ard click ™

Yihen it iz time for loen, pkasze click Plkaze er
[particpate] and access the semina

uze for th
room. Fiemta eeter e rae
. e # The nam
participate Enter
H#Hare wou can be sure if you have encugh .

sending me
nehwork enironment to participate in featuras.
SeMinars.

©2013 V-cube, Inc. All Rights Reserved. -8-
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4) You can now access the Viewing checker page.

@ V-CUBE Seminar

Viewing checker

Chedk the operating environment of the online semirars available b vour envirorment.

Check resuts are guidelines, but it does not determine whether or not this result can participate.

Audience who are in live Semirar Audience who are in On Damard Semimar{recording)

vironment check operatire environment

# Please confirm that the speaker and earphones are uzable when you can not hear woices ower the checher
# | notification “Can't run this Seminar”displayed on live Seminar, please shut Checker and check it again.
¥If the check rezult is not improved, Frequently Asked CuestionsPlease refer o the,

Get ADOBE ‘ Ifyou want to use this service & V-cube,Inc. All Right Reserved
FLASH' PLAYER installed to uze this sarvice

Front page of the Audience Viewing Checker

4.3.3 Checking the Audio-visual Environment for a Live Seminar

Step 1. lick check rating environmen n in the Audience who are in liv minar field.

Viewing checker

Ghesk the operatire ervircnmert of the crline ssminars avaiible in yeur srircmer

ines, but it doss nat determine whether or nat this result car

Check results are gu rticipate

Audience who are inOnDemand Seminar(recording)

© V-cube Inc. All Right Reserved.

B
FLASH' PLAYER

Step 2. Click START.
Click the START button to start the checking.

©2013 V-cube, Inc. All Rights Reserved. -9-
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Step 4. View the results.
The check results are displayed. The results are displayed in the section enclosed in the red box.

V]Y Live Seminar
| V) V-CUBE Operation Environment Check Site

S SSnanat e operstion Envienment check She
P scri g ster2 _gPcheckresut g Note 1. You can view the details of the results by clicking

Check Result Check is completed.

Result and Details.

You can view live seminar.

(Depanding on the specications of network and PC,
plaasa nota that the Chack Resul )

Note 2.  Poor results may indicate that your audio-visual

environments do not meet the required standard. Click

Recommended System Requirements to see if you meet the

recommended system requirements.

4.3.4 Checking Audio-visual Environment for an On-demand (Recorded)
Seminar

Step 1. lick check rating environment button in the Audience who are in On Deman minar
r rding) fiel

1]V v-cuBE seminar

Viswing chedder

Step 2. Click START.
Click the START button to start the checking.

©2013 V-cube, Inc. All Rights Reserved. -10 -
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¥V vecune

P D e e — g
W2 St $ eremor wih Sustar Servy

S

Step 4. View the results.
The check results are displayed. The results are displayed in the section enclosed in the red box.

’ On-demand Seminar . .
@v-cuse i on EnvEonmant Chaci Site Note 1.  You can view the details of the results by

WM clicking Result and Details.

step 3 Confirm the Check Result

e R T e e Note 2.  Poor results may indicate that your audio-visual

(Depanding on tha spacifications of network and PC,

s e ek ) environments do not meet the required standard. Click

s — Note 2
e

Recommended System Requirements to see if you

meet the recommended system requirements.

AVFIYFRIT-ORE. BENBETED
BEOEINERBEETVEENTROETY,

@ You are not done yet.

Even if the Check Result is satisfactory,

please click above and confirm that sample video can be played.

1f you can't play the sample video, please note that you may not view on-demand seminars.
After playing the sample video, the Check is completed.

S

-
Big - FEO2L-XCRETERBEE.
AVFRYREIT-E+IICRETEIRNE
TRBNIEUNBOEITOT

CTRL &L,
, . P
.

00 oo

Click!!

1 v-evee
preid

Note 3. You can play a sample on-demand (recorded) seminar by clicking Play

Sample Seminar. Make sure to play an on-demand seminar once you

check your audio-visual environment.

e ]

ERERENCD
i B55 65 sl

©2013 V-cube, Inc. All Rights Reserved. -11 -
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Recommended system requirements for Seminar to work normally and smoothly are presented for two
cases: participating as the Presenter and the Audience.

ol o

0S

Windows 7

Windows Vista

Participating as Presenter

PC performance

CPU Core 2 Duo 2.53 GHz or
better
or an equivalent or faster
CPU
Available/ 2 GB/4 GB or greater

Installed memory

Graphics memory

256 MB or greater

Windows XP CPU Core 2 Duo 2.53 GHz or
better
or an equivalent or faster
CPU
Available/ 1 GB/2 GB or greater
Installed memory
Graphics memory | 64 MB or greater
Mac OS X CPU Core Duo 1.66 GHz or

(10.6 or later)

better
or an equivalent or faster
CPU

Download speed
1 Mbps or faster

Upload speed
512 Kbps or faster

Connection speed Browser

IE7, IES, IE9
Firefox 3 or later

IE®6, IE7, |IES
Firefox 3.0 or later

Safari 2 or later
Firefox 3.0 or later

The above recommendations are based on the validation by our company and do not guarantee problem-free
system operation in all environments.

The system may also work normally and smoothly even when you do not meet the recommended system
specifications.

Note 1. Note regarding connection speeds

- It is assumed that a proxy is not being used or that the proxy has been bypassed.

- We recommend that you attend seminars with a LAN connection. Wireless connections may experience unexpected

interruptions or other disruptions.

- The recommended connection speed corresponds to 128 kbps of streaming bandwidth for the Presenter (with Sharing3

not being used and without any streaming of video from the Audience).

Note 2. Flash Player 11.0 or a later version must be installed.
Note 3.

If you are using a 64-bit OS, you will need to use a 32-bit web browser as Flash Player does not support 64-bit web

browsers.

©2013 V-cube, Inc. All Rights Reserved. -12 -
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5.1.2 Participating as Audience

(O ‘ PC performance Connection speed Browser

Windows 7 CPU Core 2 Duo 1.66 GHz or IE7, IE8, IE9
Windows Vista better Firefox 3 or later
or an equivalent or faster
CPU
Available/ 512 MB/1 GB or greater

Installed memory Download speed
Graphics memory | 64 MB or greater 512 Kbps or faster
* 128 MB or greater is
required for Ultimate, Upload speed
Business, or Home 256 Kbps or faster
Premium

Windows XP CPU Pentium 4 1.5 GHz or IE6, IE7, IE8
better Firefox 3.0 or later
or an equivalent or faster
CPU

Available/ 512 MB/1 GB or greater
Installed memory
Graphics memory | 64 MB or greater

Mac OS X CPU Core Duo 1.66 GHz or Safari 2 or later
(10.6 or later) better Firefox 3.0 or later
or an equivalent or faster
CPU

The above recommendations are based on the validation by our company and do not guarantee problem-free
system operation in all environments.

The system may also work normally and smoothly even when you do not meet the recommended system
specifications.

Note 1. Note regarding connection speeds

- It is assumed that a proxy is not being used or that the proxy has been bypassed.

- We recommend that you attend seminars with a LAN connection. Wireless connections may experience unexpected

interruptions or other disruptions.

- The recommended connection speed corresponds to 128 kbps of streaming bandwidth for the Presenter (with Sharing3

not being used and without any streaming of video from the Audience).

Note 2. Flash Player 10.1 or later version must be installed.

Note 3. If you are using a 64-bit OS, you will need to use a 32-bit web browser as Flash Player does not support 64-bit web

browsers.

©2013 V-cube, Inc. All Rights Reserved. -13-




5.1.3 Using Mobile Devices

Using V-CUBE Seminar application

Application system requirement \ Compatible devices

i0S iOS 5 or later iPad 2, iPad (2012 release model),
iPhone 4, iPhone 4S, iPhone 5, iPod
Touch (4G) and iPod Touch (5G)
Android Android 2.3 or later -

Viewing on-demand content with an iOS browser

Application system requirement Compatible devices
i0S iOS 5 or later iPad 2, iPad (2012 release model),
iPhone 4, iPhone 4S, iPhone 5, iPod

Touch (4G) and iPod Touch (5G)

Note 1. Android browsers do not support the viewing of on-demand Seminar content.

5.1.4 Using the Content Editor

Recommended system requirements

oS PC performance ‘ Connection speed Browser
Windows 7 CPU Intel Core i7 2.00 GHz
Windows Vista or an equivalent or faster IE8, IE9
CPU Download speed Firefox 12 or later
Available/ 6 GB 512 Kbps or faster
Installed memory
Mac OS X CPU Core Duo 1.66 GHz or Upload speed
(10.4 or later) better 256 Kbps or faster | Safari 5 or later
or an equivalent or faster
CPU

Note 1. Note regarding connection speeds

- It is assumed that a proxy is not being used or that the proxy has been bypassed.

Note 2. Flash Player 10.2.0 or later version must be installed.

We recommend that you use the latest Flash Player to ensure reliable use.

Note 3. If you are using a 64-bit OS, you will need to use a 32-bit web browser as Flash Player does not support 64-bit web

browsers.

©2013 V-cube, Inc. All Rights Reserved. -14 -



