11. Vote Management
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I8 has a built-in voting system for business
to make investigation on customer needs.
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VOTE CAMPAIGNS

3 i8 Control Panel - Microsoft Internet Explorer =J0) xJ

| e SEE ZEW EWE TED  #Fw ﬁ

Exchange ... Welcome, Root | Helpdesk
IEHQ"Sh 'l O archived Campaions [ Active Campaigns Votes | Add Mew Campaign || Refresh |
[ name votes  Code Priority  EditDelete
1 save_vite (1 £_844434353679 T
2 save_vote? (4 c_277E43365636 .

[&] zo05-01-01 10:19:42 P,

[ [ Wwems

LOC: : Exchange > Votes ...

Different vote campaigns are placed at different
places or different pages. Votes of the same
campaign are displayed at the same location in the
sequence of their priorities.

Name: The name of the campaign (Click the name to
view campaign votes, you can have many votes in
the same campaign, when a user finish one vote, he
can first view the summary of the vote, after that, he
will be displayed with next vote)

Votes: Number of votes of the campaign

Code: The code of the campaign (Front end calling
parameter)

Priority: The sequence of the vote displaying order
Edit: Click it to edit the campaign properties
Delete: Remove the vote campaign and its votes
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| LOC: : Exchange > Votes ...
Click “Add New Campaign” or “Edit Campaign” button
ADD / EDIT CAMPAIGN paid paig
8 Control Panel - Microsoft Internet Explorer i ] 4| : w Caption/name_ of the Campaign
| mE @EE SEQ EWE TED B9 E - Code: Code for the campaign
- Enabled: Enable or disable campaign (Only enabled
Velcome, Root | Helpdesk campaign will be displayed in front end)
Edit Vote Campaign : save_vote Back - Archive: Archive completed campaign
- Priority: Display order of the campaign in back end
ANNoUnNCemer Column Title (*) .
|Sa\-'e_vote | (English) OptIO ns
I 3 Lk a) Code: |c:_8444345535?9
FIFRRER. (I Enabled:
Iz Archive:
Priority:  [2.00
[ &) 20050102 10:17:04 A1, [ | | meemet 7
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LOC:: Exchange > Votes ...
Click vote campaign name
VOTES (VOTE LIST)
Control Panel - Microsoft Internet Explorer * B SWItChmg to different campaign
IE RIEE EE(  WER TAM  FEhd .
J 2 =) L & w ] Vote name: Name of the vote (The vote question).
4 m Welcome. Br— | Helpdesk Click the name to view current voting result (If there
_ _ ) is any). The number next to the name is the total
[Engiish =] votslf [Home (=] §Vote Campaign: Home | AddNewvote || FRefresh || Back | number of votes
# Vote name Vote cade ANSWET  giotime Endtime  Priority Enabled Edit Delete Code: Code for the vote o _
Type - Type: Vote answer type (Exclusive, inclusive & Input
1 Where da you know us?(2) 9 23483219127  Exclusive  2005-02-18 2010-12-31 Voo X Start: Time to start
Frlriars 2 Services Interested;0) o 212546056506 Exclusive  2005-02-18 2010-12-31 [1.00 F g X End: End time
3 Vihat are inferested in?(0) interested_product Inclusive  2004-05-04 2010-12-31 ¥ o X Priority: Display sequence for the vote
4 Wyhat oo you think of uz?(I) y_BO2053077383 Userinput  2005-02-13 2010-12-31 (300 F g5 X Enabled: Enable / Disable of vote
Edit: Edit vote content
Delete: Remove vote
[@] zo05-01-02 10:33:02 1, [ [ | | mnternet y
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- LOC:: Exchange > Votes ...
Click campaign name and click add new vote/edit vote
ADD / EDIT VOTE bution
' Control Panel - Microsoft Internet Explorer o =] 3]
| e wiEE FFW $@E IEO MW i - Name: Name of the_vc_)te
= — - Enabled: Toggle validity of the vote
(] Welcome, Root | Helpdesk . . .
Priority: Display sequence in front end
Totally, this vote has = . . .
vates count:2 . Campaign: The campaign the vote belongs to
Zzﬂﬁssﬂﬁfemfh:m Edit Vote and Items SaveEi ||| Geitesh |] Eeel - Code: The code of the vote
editor is disabled. - Type: The type of the vote
- Start: Start time of the vote
Harme (%) Options . End time: End time of the vote
I\_}ﬁere do you knowy us? (English) o -
EREREE T (B Eedlest (2 Priarity: )
R T ) vates: [rome =] Vo Vote item property (Vote answers)
cooe; —
et [exciusive <] - Item name: Answer caption
Stat  [2005-021% End  [2010-12.31 : —En.ab_led: Enable the vote it.e".] )
tine oy2004-8-2 time'  2g2004-8-3 - Priority: Answer display priority in front end
Vote tems - Type: Vote item type (Image or text)
Vote ltern Name () engion Vote Item Options l - Extranfo: Extra info is required
nglis!
Enabled: nl Friarity: l:l )
Ei:ii; Vot tar s Click “Add New Vote Item/Update Item” button to
Types: Tod o oo save any updates ormodifications to the answer item.
ekl News Vot Hem After all answer items are done, click the save
buttons on the top right corner to save all.
# Vote ltern Name :3;‘;2% Priarity Enabled  Extralnfo? Edit Delete
aption_title_{ =Newspaper Answer item list (Items for choose)
1 option_title_2=FrR0REE TEXT 000 yes no #ro X
opﬁon_t:rt|a_3=%ﬁ@?l§fz$& ) .
opt!on_t.rtla_1 =Ma§azme -PC Ma.gazme . |tem name: AnSWer Capt|0n
2 option_title_2=3&¥ - PC Mapazine TEXT 1.00 yes no =4 . .
option itle_3=3¢3E - PC Magazine - Item Type: Type of the answer item (Text, image)
oation ks 1 =Mapazine - @Zane - Priority: Display priority of the vote answer item
option_title_2=HEE - eFone TEXT 200 yes no #roo X ETIONIty: play p y ! g )
- eZome ‘ Enabled: Toggle if the vote item is valid or not
option_title_ nazine - Hi Tech .t ’ H ‘ 1
4 option title - Hi Tech IEx : i ng . =l ' M yes for extra info, ‘no’ for no
€] 2005-01-02 10:49:41 AM, ||| |# mteret p Edit: Edit vote selection item
Delete: Remove vote item
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L LOC:: Exchange > Votes
Click campaign name and click vote name
VOTE RESULT P9

Control Panel - Microsoft Internet Explorer =lax] On the left ShOWS the VOtlng reSU|t
| =thE ®EE EW EWe IAD H )
"l Exch | wel Root | Helpdesk ' Name: Vote item
elcome, Roo elpdes ) . .
- Votes: Number of times being voted
e Engish | Vote Report:Where do you know us? | Retresh || Bec | - Share: Percentage of the vote item compare with
[# name voles share Graph total number of vote action
1 Newspaper 2 oo I - Graph: Graphical illustration of vote share
Magazine - PC
: 0 000% |
Magazing
3 Magazine - eZone u] 0.00% |
4 Magazine - Hi Tech 0 o00% |
5 Magazine - PC Weekly u] 0.00% |
Magazine - China 0 0.00% |
eCommerce
Magazine - CH
Erterprencur o oo0% |
& Magazine - IT Manager o 0.00% |
9 Magazine - FCWorld 0 oo0% |
Search Engine
st 0 0.00% |
11 Search Enging (MIM) o 0.00% |
Search Engine 0 0.00% |
(Google) )
13 Search Enging (Baidu) o 0.00% |
14 Search Engine (Sina) u] 0.00% |
15 Search Engine (Sohu) o 0.00% |
16 Marketing Email u] 0.00% |
A7 Onling Ad - HKGolden [u] 0.00% |
18 Cnline Ad - GoZHK o 0.00% |
19 E.lusiness Partners § o 0.00% |
Friends
20 Cther (Please specify) u] 0.00% |
|&] z005-01-02 11:21:52 .M, [ [ mtemet .
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