AGILE CLOUD FAX V1.1
Operation Manual




INTRODUCTION

Screen Setup (User Information settings)

This manual is for Agile Cloud FAX Verl.1. This manual allows users to understand the setup
correctly.
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PURCHASE FAX UNIQUE ID

» Cart

Your Cart

» Purchase

Purchase Voip Products
+ Purchase Unique

Purchase SIP Trunk

Purchase Phone Number

Purchase Options

» Termination

Terminzte Unigue
Terminzte SIP Trunk
Terminzte Phone Number

Terminzte Options
» Your Orders

Your Orders

» Purchase Unique

Monthly Initial
UIDType Tips Cost(Exc. Cost(Exc. | Number
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UID(TelephoneConference) |BESHE, Wi, Mih > ORRHEBASHET) 1,800 1,800
siweke REXFZONDEANTM MR LTRTHATEE YA, 500 500 (o 3
transfer WHBENS03RZYTRAE 1,800 1,800
transfer call mk2 HWHBEN S03RBYTRME, NERCREXORERSEAR, 3,600 3,600 0 3]
IVR EBEAEGEEE - KM - F v R REETH) 1,800 1,800
UID(Video Phone) FUERENCHATELT, 4,000 4,000 0 %]

Purchase FAX Unique ID

Please login from Circle page to purchase a FAX Unique ID.

When using Brother MIP-3010 (VolP router), purchase an extension device.




GENERAL SETTINGS

b Settings » Base Setting
Sim-ing Setting U 1234567890
Voice Mail Setting : : .
04— )tm Voipxxxx.agile.ne.jp
Your ID
Your Password 07490 1234567890
» Call History
WEES R
Inbound Calls
Outbound Calls REHARS SMEFESR L
» Voice Records HERERS R
Voice Record
O REE FaBERARE @POF ?
» Contacts (TIFF
Contacts List FackiEY 5% 2
Contacts Group
Exten. List FasfEMA-IL7 KL ?
» FAX ~ ?
FaxSEMA-IL7 KL !
Fax Send
Fax History fii %04+ »URL | ?
FHE7RLA () a4 YURLEREL THET 3,
alert inforny ¥ —RE Ok:z! ?
O

B Update @ Reset @ X—/L&E&(E

EMAIL ADDRESS FOR SENDING FAX

When sending email via FAX, set an e-mail address for the fax transmission.

% One (1) Unique ID for one (1) email address setting is required. Sharing of email
address with other Unique ID is not possible.

EMAIL ADDRESS FOR RECEIVING FAX

When receiving email via FAX, set an e-mail address for receiving FAX.
Notification will be sent to the confirmed email address.



USING WEB (SENDING AND RECEIVING)

© Administration Unigue '] Select Language | ¥ |

b Settings » Fax Send

Base Getting
Sim-ring Setting
Voice Mail Setting
Your 1D

0356146922
0356148903

RERERSQTRDY) -

Your Password

¥ Call History

Inbound Calls
Qutbound Calls BRFF25V0 | Choose File | www-agile-ne-jp.pdf

¥ Vloice Records

FAXZE B

Voice Records

» Contacts

Contacts List

Contacts Croup
Exten. List

Y FAX

+ Fax Send

Fax History

SENDING METHOD

In the FAX document, press Register Document Sending.

Enter the FAX sending destination phone number in “Destination Phone Number”
In specifying multiple numbers, separate by using new row. Enter up to 1000 character
for the destination phone number.

In “Document Sending”, select an image file.
Document Sending supports PDF, TIFF and JPEG. Send FAX by pressing "Send" button.
Sending will start after a few minutes.

% The user may send up to 5MB of image file per transmission.



USIN

G WEB (DOCUMENT SENDING LIST (SEND AND RECEIVE))

’ ’ *§ Select Language | ¥

» Settings ]
Base Setting
Sim-ring Setting B0 2013 4|5 (08 +|B (01 +|~[31 +|B
Voice Mail Setting |
T HEREFS -
Your Password n
EREES gL ¢
» Call History
AT—H2A v EEHEL
Inbound Calls RES
Qutbound Calls ERG
HfEsh R
» Voice Records ®T # Search
Voice Records
» Contacts
25—
e 23 wRaR %7 ER REREES
Contects Grouo BE | 20130805 12:21:03 | 2013-08-05 12:21:03 | 0671763981 | 4%BK
Exten. List
il BE | 20130805 1211833 | 20130805 1211833 | 0671763981 | %
» FAX ME | 2013-08-05 12:1812 0671763981 | (e
Fax Send ME | 2013-08-05 11:50:10 | 2013-08-05 11:59:33 | 0000233548 | 4B

Sending (Receiving)
Select here when narrowing down sent (received) date and time.
Status

Unspecified: Documents that are refined searched using date and time of receipt and
caller’s phone number.

Waiting for sending: Only document sending.

Waiting for resending: Document sending only. Retrying document. When the first
sending/receiving failed, the next item will be prioritized.

Transmitting: Sending or Receiving.
Completed: Sending or receiving document completed successfully.

Failed: Sending or receiving documents failed. Failed will be displayed after 3 sending
failures.

Line is busy: When at the process of receiving the document.

Image
Confirming the sent or received FAX image is possible.



How to use Email (Send)

+ AddBCC

© Emoticons =~ &7~ Format Switch to Plain Text

Attach Large Flles 1 File (827 bytes of 25 MB) v/ Nortonr x

License Key.txt %=

V SENDING METHOD

0 Send mail from e-mail address for FAX sending.
In mail recipient, enter the FAX destination using this form:

Fax No. + @fax.cloudippbx.com
Example: 0312345678 @fax.cloudippbx.com

Attaching FAX image.
Document Sending supports PDF, TIFF and JPEG. Send FAX by pressing
“Send” button. Sending will start in a few minutes.

% Multiple destination is supported in multiple images.
% The user may send up to 5MB of file per transmission.



How to use - Mail (receive)

© T-N4T #FBA-) ABE = = BEHvY Sy ZOkY
oy s S &
[759FPBXIFAXS S0 H 05 |x SAELA >
1037 (05W) & 88
cloudippbx no-reply@cloudippbx com To pr
K —=rF2H03 ~FAXBEFBYELE,
SLE] 2012-03-08 10:36 46

RMTEESS 0356146922

HExUVIDSY
(04T B w1234567890
®iE5xUID 0000200655

«] 20120308_103552_m3ZqqlAu.tif
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V¥V HOW TO RECEIVE

When receiving FAX, notification mail will be sent to the confirmed email set in the FAX.

Caller and callee phone number will also be included in the notification email.

FAX image can be confirmed from the notification email attachment.

TIFF is the only file format supported currently. However, PDF will be supported in the future.
% When sending FAX, specifying multiple destinations can be done at once but simultaneous
sending/receiving is up to the number of FAX Unique ID. Terminal extension is not integrated

within the channel.

% One (1) Unique ID is good for one email address only. Email address cannot be shared with
other Unique ID.

% Sending status is not included in the email. Send the transmission time to PDF.



T.37 Sending/Receiving from Compatible Devices

T.37 refers to an Internet FAX emailing system. It functions as a personal computer’s FAX
software and composite device for business use.

Model Remarks

Brother Supports T.37 function
MFC-8890DW, MFC-9970CDW
MFC-J6910CDW, MFC-J6710CDW

Executing an update from Brother USA’s
Brother FAX-7860DW, webpage would allow the internet FAX to
Brother MFC-7460DN work. For detailed method, see Brother FAS-
7860DW, MFC-7460DN’s Firmware Update
Method below.

Other product/s manufactured by Brother Some product works well with this device.
However, confirmation of operation in this
company is not executed.

It works basically if T.37 when used. However,

Product/s from other manufacturers there is no guarantee that every T.37
compatible device will work well with this
product.

BROTHER FAX-7860DW AND MFC-7460DN FIRMWARE UPDATE METHOD

1. Download FAX driver and Internet FAX firmware.
From http://www.brother-usa.com/mfc/, go to Support. Then, select Downloads.
Select the device model and download.

2. Connect FAX to a network.
3. Run the downloaded .EXE file and update the FAX firmware.

=» Username: admin Password: access

% When the FAX's memory is full or update cannot be done, restart the FAX machine.
This will allow the Internet FAX function to be used.

METHOD FOR SENDING AND RECEIVING

[Send]
Set the paper to the analog FAX machine. Enter the partner’s FAX number.
Fax No. + @fax.cloudippbx.com

[Receive]
When message transmits from a partner’s FAX machine to an Agile FAX number, it is possible
to receive through the paper from the T.37 function.




T.37: Sending/Receive from Compatible Devices

* Example: FAX Model name; brother MFC-9320CW
* Use a non-SSL email account. (Refrain from using Gmail, Yahoo! and Hotmail accounts.)

’ From the Settings page, go to Internet FAX Settings.

Home Page “@| ' General Setup
m Maintenance Information pishabiings
Lists/Reports I-Fax Settings
MFC-9320CW Find Device opy Setfing
| " Administrator Settings Printer Settings
Network Configuration USB Direct I/F

Select or OK
1.TCP/IP

Serial no. : G2J902178
Firmware Version : L
Sub Firmware Version : 1.06
Memory Size : 64 Mbytes
Page Counter : 1200

Color : 352

B&W : 848

Installed Options List

Copyright(C) 2000-2009 Brother Industries, Ltd. All Rights Reserved.

Enter the Internet Fax Settings.

Home Page “-®| = General Setup
m Maintenance Information Fax Settings
Lists/Reports I-Fax Settings
MFC-9320CW Find Device Copy Settings @
g Administrator Settings Printer Settings
Network Configuration USB Direct I'F

I-Fax Settings

=  E-mail Receive

= Relay Function

= Fax to Server
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Brother Settings

GGO to POP3/SMTP.

% Turn the Automatic Reception ON.

I-Fax Settings

i E-mail Send E-mail Receive

Relay Function | Fax to Server

E-mail Send

Subject of Sent Mail Internet Fax Job

Image data has been attached.

Scan to E-mail Document

Limit Size of Sent Mail

Request Delivery Notification
(Send)

Configure POP3/SMTF G

| Cancel | | Submit |
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Brother Settings

Network Configuration

3

Configure POP3/SMTP

Status
SMTP Server Address

SMTP Port

SMTP Server Authentication Method

SMTP-AUTH Account Name

SMTP-AUTH Account Password

Enter password

Retype password
Printer E-mail Address

POP3 Server Address
POP3 Port
Mailbox Name

Mailbox Password

Enter password

Retype password
1 Using APOP
Segmented Message Timeout

G Set up POP3/SMTP

Enable

smtp.mail.yahoo.co.jp
587

(_none
(«)SMTP-AUTH

( )POP before SMTP

B_2000

*""**"*@yahoo.co.jp

pop.mail.yahoo.co.jp

110
L_2000
120 min

Outgoing mail server (SMTP)

Ex: smtp.eee.co.jp

SMTP port

Ex: 587

SMTP-AUTH account name

Email address the user wishes to use

SMTP-AUTH account password

Email address password

E-mail address of the printer

Email address the user wishes to use

Incoming mail server (POP3)

Ex: pop3.eee.co.jp

POP3 port Ex: 110
Account name (user name) Email address the user wishes to use
Password E-mail address password
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