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Copyright Notice and Trademarks

All ideas, inventions and innovation elements are the intellectual property of Arrive Systems Inc. and may not be
used by anyone for any purposes without express agreement.

All brand names whether acknowledged or not are understood to be the registered trademarks of their
respective owners. Use of these trademarks in this document is for the purpose of referencing the technology
or products of these companies and trademarks and not to make any other claims. Reference to words such as
“partner”, “vendor” etc. are generic as used in the ICT industry to denote promotion and use of products and
technologies by manufacturers. All warranties to such references are implied as offered by the manufacturer
or the original publisher of the references and Arrive Systems Inc. makes no claim of ownership or copyright to
such public information.

The information contained herein is for informational purposes only and represents the current view of Arrive
Systems Inc. and/or published technical information that is provided by various industry leading vendors and
thought leaders, as of the date of this document. Use of the information presented in this document does not
infringe the copyright or ownership of the information and all materials presented are available in the public
forum. Because we must respond to changing market and technology conditions, it should not be interpreted to
be a commitment on our part, and we cannot guarantee the accuracy of any information provided after the date
of release of this document. Arrive Systems Inc. makes no warranties, express, implied or statutory, as to the
information provided in this document.

This software and related documentation are proprietary to Arrive Systems Inc. All trademarks belong to their
respective holders.

© 2013 Arrive Systems Inc. All Rights Reserved.
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1. Introduction

1.1 Product Overview

Arrive InfoPoint™ is a very versatile and easy to use application when installed correctly and completely. To
enjoy the utilities offered by InfoPoint, ensure you follow the steps listed below:

e Refer to InfoPoint Quick Setup Guide for the initial set-up.

e Conform to all the procedures listed in the Pre-Installation checklist.

e Refer to the Installation Manual, a step up step guidance to the application installation.
*  Post installation, verify the administrative privileges on target machines.

e Refer to the InfoPoint User Manual to configure the InfoPoint application.
1.2 Document Scope

This guide is intended to strictly prepare you for a successful installation of Arrive InfoPoint™ Server with
Microsoft Exchange integration.

2. System requirements

The following are system requirements for Windows Server 2008 R2.

S Note: If minimum system requirements are not met, then application may not behave
as expected.

2.1 Hardware requirements

The Hardware requirements varies based on number of InfoPoint devices installed. The table below details the
requirements based on the number of InfoPoint devices.

Devices <=50 2 GHz 32/64-bit processor 4GB 40 GB
Devices >50 and <=100 3.0 GHz 32/64-bit processor 8 GB 80 GB
Devices >100 3.5 GHz 32/64-bit processor 8 GB 80 GB

Copyright © 2013 Arrive Systems, Inc. All rights reserved. 4
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2.2 Software requirements

The table below details the software requirements.

Web Server Internet Information Server (IIS)

MS SQL 2008 Express (64 bit), MS SQL Server 2008 R2 Enterprise Edition
(Recommended for more than 50 InfoPoint devices)

Browser Internet Explorer 8 and above
.': Note: Separate machines are required for InfoPoint application server ( with
‘wy

distributed deployment ) and the database server in a clustered environment
(Recommended for more than 50 InfoPoint devices).

3. Prerequisites for MS Exchange integration

Arrive InfoPoint™ is compatible in integration with MS Exchange Server 2007 and 2010 besides its own
scheduling engine which can be accessed through web interface or through touch sensitive device placed
outside the room.

To enable Arrive InfoPoint™ to integrate with MS Exchange Server, the following prerequisites needs to be
observed in a sequence . Each of the sequence is detailed below:

5 Note: InfoPoint application server shall be in same domain as of Exchange server if
the Exchange integration is enabled.

Copyright © 2013 Arrive Systems, Inc. All rights reserved. 5
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3.1 Creating an impersonated user and associated mailbox

It is required to create a dedicated user and an associated mailbox for the InfoPoint server. The impersonated
user referred in the manual is ‘infopointadmin’

1. Right-click in the Exchange Management Console dialog box and select the New Mailbox option.

File  Action View Help
« o[ 5w B[m
g
=1 [24 Microsoft Exchange On-Premises (e [
% L Organization Configuration | f Create Fiker
S i Tmes I T Recpert ype Detats | rnary sre address |
s = vertycorp.otfUss User Moo s Gvertycor com
B Bevton S Wz vetycoptiurs s Malbox (er2Overtyco ot
S co oy vetycoptiurs s Malbox sersovertyco ot
@@‘ Disconnected Maibox 2User4. ‘verycorp.intjUsers User Mailbox 2Userd@veritycorp.int
3 overest s vty Uer Moo Aersavrtycon.ot
i Toobox 2Users. verkycorp.intjUsers. User Maibox 2User6@veritycorp.int
Shoamt v RoomMabox SRooniGvertycar.con
Swoonz oo vetvcon s RoomMabox SRoonzOvertycap ot
Swoons oo vetvcon s RoomMabox Soonsovertyar.con
3 ont ot vetvcon s RoomMabox RoomiGvertyca.com
3 oons o vetvcon s RoomMabox Roonsovertycap ot
3 oons ot vty tirs  RoomMabox Reonsovertycap ot
Sacnricraer Hiastoor vty User Mo AdneisrerOvertyc,
& DemoRoom ‘DemoRoom ‘verkycorp.intUsers. Room Maibox DemoRoom@veritycorp.int
3 Discoverysear e
Divopaeeston Foporvadnn e opsetsimnovertycs
Sircons oot @ oo @rerkycopik
Sipont ot Room@verkycrpint
Sironz e NETE Roama@rkycrp nk
Sipeens s
BTestuser Testuser View » TestUser@verkycorp.nt
et
o
J | ol

Figure 1: Creating a user mailbox-1

2. Select the User Mailbox option in the New Mailbox dialog box and click Next.

r\‘:&' New Mailbox

| Introduction

This wizard helps you create a new mailbox, resource mailbox, or linked mailbox. You can
also use this wizard to mail-enable an existing user.

O Introduction

1 User Type
[ User Information
[ Mailbox Settings

H Auchive Settings This malbow i ned by a user to send and receive messages. This malbos cannot be
1 New Maibox used for resource scheduling.

hoose mailbox type.
& User Mailbox

[ Completion " Room Maibox

The room mailbox is for room scheduling and is not owned by a user. The user account
associated with resource mailbox will be disabled.

" Equipment Mailbox

The equipment mailbox is for equipment scheduling and is not owned by a user. The
user account associated with the resource mailbox will be disabled.
" Linked Mailbox

Linked mailbox is the name for a mailbox that is accessed by a security principal (user) in
a separate, tusted forest.

Help < Back I Nest > I Cancel

Figure 2: Creating a user mailbox -2

Copyright © 2013 Arrive Systems, Inc. All rights reserved. 6
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3. Select the “New user” option and click Next.

arrivex

1 Introduction
O User Type
I User Information

[ Archive Settings
[ New Mailbox
[ Completion

4. Enter the details tabulated below, in the New Mailbox — User Information dialog box. Click Next.

%y New Mailbox

1 Introduction

I User Type
[ User Information
] Mailbox Settings
[ Archive Settings

[ New Mailbox

[l Completion

Help

[ Mailbox Settings <

“\-éy New Mailbox

User Type
“Y'ou can create a new user of select existing users for whom you want to create new
mailboxes.
i s for:
' Mew user
€ Existing users:

Figure 3: Creating a user mailbox -3

User Information
Enter the user name and account information.

[~ Specify the Organizational unit rather than using a default one:

' [oowe |

£ Add...
Name Organizational Unit

First name: Initials: Last name:

Iininpoinladmin I I

Name:

Iinfupuinladmin

User logon name [User Principal Name]:
Iinfnpninladmin

I @veritycorp.int j

User logon name (pre-windows 2000):
Iinfnpoinladmin

Password: Confirm password:

I~ User must change password at nest logan

Cancel

< Back | Next > I

Figure 4: Creating a user mailbox -4

Copyright © 2013 Arrive Systems, Inc. All rights reserved.
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First Name First name for the user
Initials Initials for the user

Last Name Last name for the user

User Logon name (User Principal Name) Enter a user Login name
User Logon name (pre-Windows 2000) Enter a user Login name
Password Enter a password for the user

Confirm Password

Re-enter the password

5. Enter the alias of the mailbox user in the Alias field. Click Next.

l'~
l‘
-~

I Introduction

I User Type
I User Infarmation
[ Mailbox Settings
[ Archive Settings

[ Mew Mailbox

] Completion

Help |

C

Note: The only valid value is infopointadmin.

al New Mailbox

Mailbox Settings
Enter the alias for the mailbox user, and then select the mailbox location and policy settings.

™ Specify the mailbox database rather than using a database automatically selected:

I Browse,.

I~ Managed folder mailbox policy:

I Browse,..

[” Exchange ActiveSync mailbox policy:

.| Managed custom folders is a premium feature of messaging records management.
~ Mailboxes with policies that include managed custom folders require an Exchange
Enterprise Client Access License (CAL).

< Back | Mext > I Cancel

Figure 5: Creating a user mailbox -5

Copyright © 2013 Arrive Systems, Inc. All rights reserved. 8
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6. Uncheck the “Create an archive mailbox for this account” and click Next.

'}L\w New Mailbox

1 Introduction Archive Settings
Use this step to link an online archive to your mailbox. ltems will be moved automatically
B User Type from the primary user mailbox to the archive based on the default retention policy settings o
B User Information those you define.

B Mailbox Settings v Create an archive mailbox for this account

01 Achive Settings Online archives are a premium feature and require an Exchange Enterprise Client
[ New Mailbox Access License (CAL] to enable it for the mailbox.
[ Completion

Help < Back I Next > I Cancel ‘

Figure 6: Creating a user mailbox -6

7. Click New, after the mailbox details are displayed.

5 New Mailbox
B Introduction New Mailbox . ]
Click New to create the following mailboxes.
I User Type
B User Information Configuration Summary:

I Mailbox Settings

g infopointadmin A
- Mailbox type: User Mailbox

[ New Mailbox User doesn't need to change password at next logon

First name: infopaintadmin

User name: infopointadmin

User logon name (User Principal Name]: infopointadmin@veritycorp.int
User logon name pre-windows 2000} infopointadmin

Alias: infopointadmin

Archive is enabled

1] Completion

To copy the contents of this page. press CTRL+C.

|
l
Help < Back | New I Cancel | i

Figure 7: Creating a user mailbox-7

Copyright © 2013 Arrive Systems, Inc. All rights reserved. 9
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1 Introduction

I User Type
I3 User Information
[ Mailbox Settings
I Archive Settings

I Mew Mailbox

1 Completion

arrivex

ll—g@ New Mailbox

Completion
The wizard completed successfully. Click Finish to close this wizard.
Elapsed time: 00:00:01

Summary: 1 item(s). 1 succeeded, 0 failed.

4 infopointadmin

@ Completed 2
Exchange Management Shell command completed:
New-Mailbox -Name ‘infopointadmin’ -Alias ‘infopointadmin’ -UserPrincipalM ame
‘infopaintadmin@veritycorp.int' -5amaccountN ame ‘infopointadmin’ -Firsth ame
‘infopointadmin’ -Initials " -LastName " -Password "System. S ecurity. SecureSting'

ResetPasswordOnNextLogon $false -Archive

Elapsed Time: 00:00:01

To copy the contents of this page, press CTRL+C.
< Back

Help |

([ Finish | Yoancel |

8 Exchonge Management Console

Figure 8: Creating a user mailbox -8

Note: User infopointadmin is displayed in the Exchange Management Console

dialog box.

£ Mailbox - Entire Forest 21 objects

¥ Create Fiter
2
Name = Alas Unk Detalls  SMTP Address -
3 1Wsert =) ertycorp.ntjUsers User Mabox Wser | @verkycorp.com & Fod.
o e w2 ey s abox sszpvertycr. ot o et
~ adconeact adsers s etcapes Ui abox WsersOvertycap et
Disconnected Maibox i 2Userd serd ‘veritycorp.intjUsers. User Maibox 2ser4@verkycorp.nt (= BportList...
HovoRequt e3aners ke ety s Malbox amesvertyen ot vow y
3 s ey Ui abox sty ot
3ont ot opaiues RoamMabox Rty com @ pefrsn
43002 Room2 vertycorp.intfUsers Room Maibax Room2@vertycorp.t Hebp
S o et RoonMabor aanspvertycom.com
o3 oo o e RoomMabox Romevetycap.am
G Ensble Archive.
© Dpisable.
X Remove

verkycorp.tfUsers

(i Ensble Unfied Messagng..
% Manage Send As Permission...

o 3 ManageFull AccessPemisson..
yRoonz Roone Sertycor.fusers oo fisbor Rocnamvertycop ot
oons roons vertycorp nusers Room Hbox kycorscom 3 sendal
atestser Testser venkycorp users User Mlbox Testservertycop.nt eropertios
o

Figure 9: Creating a user mailbox -9
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3.2 Creating a room mailbox for the meeting room

Every meeting room in the exchange server must have mailbox for using the Exchange Management Console.

1. Right-click in the Exchange Management Console dialog box. Select New Mailbox from the Recipient
Configuration section.

2 Mailbox
¥ Creste Frer
Name - [ias I} [ Recipiert Type etate | I
3 tUsert sert vertycorp et Users User st e Gvertycorpcom
[ ey sz verycorp.oejusers User o her2vertycorn it
e 1sers vertycorp.otjusers UserMabox sersvertycorpnt
adausers ket vertycorp.otjusers UserMabox serseriycorp ot
adausers 2sers vetycorp.tjUsers UserMabox Asersavertycorp.nt
adasers e verycorp.otjusers User atox Asercveriycorp ot
3ot Roomt verycorp.otjusers Room Moibox Roomi@vertycorcon
adomnz Room2 verycorp.oejusers Room Malbox SRoon2Bverkyco. ot
a33R0mm3 Room3 vertycorp.tjUsers Room Molbox Sroom3@verkycorp.con
3 4Roomt Roomd vertycorpitfsers Room Maibox ARoomiGverkycorp com
ad4Roons Rooms vertycorp.tjusers Room Maibox ARoonSverkyco it
3Roms Rooms verycorp.otjusers Roam Maibox ARoanéQverkycor ot
Adriirstor verycrp.otjusers User st Adnirsto@vernycorp.
y0emoRoom DemoRcom verycorp.oejusers Room Molbox DenoRoomertycop ot
adrfoportadnn infopottadnin verycrp.otjUsers User oo foportadnedertycar
yRoom+ Toom verycorp.otjusers Room Maibox roomertycorp et
Syroomt Rocmt verycorp.ejusers Roam Malbox RoonlBverkycorpnt
Syroomz Room2 verycorp.otjusers Room Maibox Room2verkycorp it
yroons roants vertycorp s Room Molbox roonSvertycorp.com
arester Testuser veycorp.ejusers UserMabox TestUser@ventycop. ot

Modfy the Maxinum Mumber of Recilents to Dspay...
Fog,

Figure 10: Creating a room mailbox-1

2. Select the Room Mailbox option in the New Mailbox page. Click Next.

‘\Jw New Mailbox

3 Intraduction Introduction . . ‘ »
This wizard helps you create a new mailboy, resource mailbox, or linked mailbox. You can

I3 User Type also use this wizard to mailenable an existing user.
[ New Mailbox Choose mailbox type.
) Completion " User Maibox

This mailbox is owned by a user ta send and receive messages. This mailbox cannot be
used for resource scheduling.

Room Mailbox D
The room mailbox is for room scheduling and is not owned by a user. The user account

associated with resource mailbox wil be disabled.

" Equipment Mailbox

The equipment maibox is for equipment scheduling and is not owned by a user. The
user account associated with the resource mailbox will be disabled.
€ Linked Mailbox

Linked mailbox is the name for a mailbox that is accessed by a security principal (user] in
a separate, tiusted forest.

Help < Back ml Cancel

Figure 11: Creating a room mailbox-2

Copyright © 2013 Arrive Systems, Inc. All rights reserved. 11
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3. Select the New user option for User Type, and click Next.

1 Introduction
I User Type
[ New Mailbox
[l Completion

Help

Nl

w New Mailbox

User Type

mailboxes.

Cr ilboxes for:
@ New user

Sers:

b add...

arrivex

‘You can create a new user or select existing users for whom you want to create new

Name Organizational Unit

< Back ml Cancel |

Figure 12: Creating a room mailbox-3

4. Enter Name, User logon name, Password, and Confirm Password as user information. Click Next.

%;w New Mailbox

I Introduction

I User Type
3 User Information
[ Mailbox Settings
[ Archive Settings

[ New Maibox

[l Completion

Help

User Information
Enter the user name and account information.

™ Specify the Organizational unit rather than using a default one:

Broyse.

First name: Initials: Last name:

|Alhena | |

Name:

[athena

User logon name (User Principal Name]:

IAlhena I @veritycorp.int

User logon name (pre-wWindows 2000):

|Alhena
Password: Confirm password:
[seeee [soeed|

I™ User must change password at next logon

< Back | Next > I

Cancel

Figure 13: Creating a room mailbox-4

Copyright © 2013 Arrive Systems, Inc. All rights reserved.
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5. Enter the alias in the Alias field for the mailbox user. Click Next.

l\\d\_\& New Mailbox

1 Intioduction Mailbox Settings
Enter the alias for the mailbox user, and then select the mailbox location and policy settings.
I User Type

1 User i <m
[ Maibox Settings Jathend
I Archive Settings I~ Specify the mailbox database rather than using a database automatically selected:

(] New Mailbox I T
fowse
™ Managed folder mailbox policy:

[ Completion
| Browse

I~ Exchange ActiveSyne mailbox policy:

[ Biowse,.

@ Managed custom folders is a premium feature of messaging records management.
Mailboxes with policies that include managed custom folders require an Exchange:
Enterprise Client Access License (CAL.

Help < Back @I Cancel

Figure 14: Creating a room mailbox-5

6. Select the “Create an archive mailbox for this account” option, in case you need to archive your mailbox.
Click Next.

R\Q& New Mailbox

e ot Archive Settings
Use this step to link an online archive to your mailbox. Items will be moved automatically
3 User Type from the primary user mailbox to the archive based on the default retention policy settings or
1 User Information those you define.
B Mailbox Settings [V Create an archive mailbox for this account

Bt Seitioge | oy e vchives ave  premium ol and e o0 Enchenge Eferansc Ehert
[ New Maibox Access License [CAL] to enable it for the mailbox.

! Completion

Help < Back ml Cancel

Figure 15: Creating a room mailbox-6
Copyright © 2013 Arrive Systems, Inc. All rights reserved. 13
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7. View the mailbox Configuration Summary details. Click New.

) New Mailbox
1 Introduction Hinw Maitios
Click New ta create the following mailboxes.
I User Type
B User Information Configuration Summary:
1 Mailbox Settings =, Athena G
B Archive Setti . .
& I_VE SHNG8 Mailbox type: Room Mailbox
[ New Mailbox User doesn't need to change password at next logon
O Completion First name: Athena
ik User name: Athena
User logon name (User Principal Name): Athena@veritycorp.int
User logon name (pre-windows 2000): Athena
Alias: Athena
Archive is enabled
To copy the contents of this page, press CTRL+C.
Help.

< Back New Cancel

Figure 16: Creating a room mailbox-7

8. View the completion details and click Finish.

w New Mailbox

1 Introduction Completion
o U T The wizerd completed successfully. Click Finish to close this wizard
o Elapsed time: 00:00:05

B3 Userlnfomation | g\ mmany: 1 item(s]. 1 succeeded, 0 failed.

1 Mailbox Settings

3 Athena @ completed &
1 Archive Settings = @ J
Exchange Management Shell command completed:
B New Maibox New-Maibos -Name ‘thena' Alias ‘Athena’ -UserPrincipaName
I Completion "Athena@veritycorp.int’ -5 amAccountN ame ‘Athena’ -FirstName *Athena’ -Initials

-LastName " -Room -Aichive

Elapsed Time: 00:00:04

To copy the contents of this page, press CTRL+C.

Help <Back(|[Fnish ]| ) cencel

Figure 17: Creating a room mailbox-8

Copyright © 2013 Arrive Systems, Inc. All rights reserved. 14
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9. Right click on new mailbox , click on Properties.

Fie Acton Vew Hep
€| 5[m|@[m
5] Microsoft Exchange ‘P Mailbox - Entire Forest 22 objects | LTI
3 Microsoft Exchange On-Premises (e
‘Organization Configuration 1 Create Fiker
5 server Configuration [ .
§ Recoien Coniarition Trles T T Rocpent Type Dotals | Prinry SMTP Address
3 ke 1Usert veriycorp.intjUsers User Maibox sert @vertycorp.com & Fod..
2, Ditrbution Group 1userz verkycorp.ntjusers User Maibox 1Wser2@vertycorp.nt 2 NewHaibor
| Mad Contect 1users verkycorp.ntiusers User Maibox 1User3@vertycorp.int
& Disconnected Maibox 2serd. veriycorp.int/Users User Maibox Wser4@veritycorp.int (= Ewotust...
4 Move Request Zers verycorp.intjUsers User Maibox Asers@veriycorp.int View
2 Todlbox 2kers verkycorp.intjUsers User Maibox 2sers@verkycorpint
aRoomt verkycorp.intjUsers Room Maibox SRoomi @verkycorp.com G Refresh
SRoom2 vertycorp.fusers Room Malbox Room2@vertycorp ot @ s
3Room3 verkycorp.ntjusers Room Maibox room3@verktycorp.com
4Rooms verkycorp.intjUsers Room Maibox “Room4@verkycorp.com
4Rooms verkycorp ntjUsers. Room Maibox RoomS@vertycorp.t © Disable
4Rooms verycorp.ntjUsers Room Maibox RoomE@vertycorp.int .
Achinstrator User Maibox Administrator@vertycorp (4 Dissble avchive
e ek X Remove
Disable. veritycorp.int/Users Room Mailbox ‘DemoRoom@veritycorp.int -
Dlsable rchive R (i) Enable Uifed Messagng,
Remove veriycorp.intjUsers User Maibox 3
Enable Urfied tycorp. i « ycorp
Hessagng et s o oo oty <3 Now Remote Move Request.«
T ——— verkycorp.ntiusers oo st i @vertycorp.it & o et
R Rt Hove e | " ers Roomn Hailox Rounz@vertycorp.it age Permica
d Room Haibox ronSEvertyco.com 13 Manage Ful Access Permissin...
@A TestUser Manage Send As Permission. veritycorp.intfUsers User Maibox TestUser@vertycorp.int
Manege Ful Access Perms: Properties
| propetes ______| Hep
Kl | i

Figure 18: Creating a room mailbox-9

10.Select Resource Information tab, check the below displayed options. Click OK.

" General I User Information I Address and Phone I Organization I Account
Member Of I E-Mail Addresses I Maibox Settings I il Flow Settings
Resource In-Policy Requests I Resource Dut-of-Policy Requests
Mailbox Features I Resource General I Resource Palicy ~ Resource Information

Specify what meeting information will be visible on the resource’s calendar.
Delete attachments

Delete comments

Delete the subject

Delete nor-calendar items

Add the organizer's name to the subject

Remove the private flag on an accepted meeting

U i Y i AR

Send organizer information when a meeting request is declined because of
conflicts

Customize the response message that the meeting organizer will receive:
I Add additional text

Additional text:

K

IV Mark pending requests as Tentative on the calendar

0K I Cancel | Apply I Help |

Figure 19: Creating a room mailbox-10

Copyright © 2013 Arrive Systems, Inc. All rights reserved. 15



3.3 Configuring impersonation

To perform operations associated with the impersonated account, assign permissions to the impersonated user.

3.3.1 Exchange 2010

1. Click Exchange Management Shell, from the Start menu.

_ L Tasks
-— Active Directory Users and
Computers
£3 Run as Administrator
Exchange Management Consale £3 Import system modules

o | [ Windows PowerShell help

e Management Shell

Ch_

Command Prompt
l Motepad
=3 Internet Explorer
Ny

Ee H Event Viewer

13 All Programs

I |Search programs and files E‘ Log off | »

2. Check for Impersonation using the command:

Get -ManagementRoleAssignment impersonateAll

If the impersonation exists, the details will be displayed as shown below:

ystem32>Get—ManagenentRoleAssignnent inpersonateAll

Role RolefissigneeName RolefAssigneeType AssignmentMethod EffectiveUserNam
e

pplicationInp. . Direct
: The object inpersonateAll has heen Corrupted, and it’s in an inconsistent state. The Following validation

ppene:

GnRNTRG Fhe managenent role assignment impen ’ ociated with a role group, assignment policy, user,
th

universal security group. The role group, a i or USG might have been deleted. Use
Renove-ManagementRolefssignment cmdlet to remove this role

[PS] C:\Windous\system32>_

he




If impersonation does not exist, the following error message is displayed:

gnment impersonateAll

[PS1 C:\Windous\system32>_

3. Set the impersonate permissions for the user ‘infopointadmin’, using the following command:

New-ManagementRoleAssignment -Name: impersonateAll -Role: Applicationimpersonation -User:
infopointadmin

Role

inpersonatefll fApplicationlnp. ..

[PS1 C:\Windous\systen32>.

4. Verify if the command has been executed successfully using the command:

Get-ManagementRoleAssignment impersonateAll

en32>Get—ManagenentRo leAss ignnent impersonateAll [=]
Role RolefissigneeName RolefssigneeTuype ignmentMethod EffectivelserNan I
e

impersonateAll ApplicationInp... infopointad 3 ir infopointadnin

[PS] C:\Windows\systen32>_

17



5. Remove the impersonate permission from user/exchange server (only in case of re-impersonation) using the

command:

Get-ManagementRoleAssignment impersonateAll | Remove-ManagementRoleAssignment

gnment impersonateAll | Remove-ManagementRo le

ment objec following properties were configured:
fo,

igs
' Zoné igur
L1 No to A11 17 Help Clofault 1 (o]

[_ (D[]

nenagenent
lar"

6. Verify if the impersonation has been removed successfully using the command:

Get-ManagementRoleAssignment impersonateAll

Get-ManagementRole gnment impersonateAll

[PS] C:\Windous\system32>_




3.3.2 Exchange 2007

1. Click Exchange Management Shell, from the Start menu.

Tasks
+{\ | Domino Admin 8.5
%3 Run as Administrator
o=

Command Prompt 5 Import system modules
&, <3 Windows PowerShell ISE
o Exchange Management Console %0 Windows Powershell help

Lotus Domino Server
] Notepad

fé" Internet Explorer

~- . Active Directory Users and
Computers.

7 B N
<3 Exchange Management Shell »

Lotus Domino Console

- Services

» All Programs

I |search programs and files E Log off | »

2. Check for Impersonation using the command:
Get-MailboxDatabase | ForEach-Object {Get-ADPermission -Identity $_.DistinguishedName}

If the impersonation exists, the details will be displayed as shown below:

| Scope: ex2007.lab

[PS] C:\Windows\systen32>Get—-MailboxDatahase | ForEach-Object {Get-ADPernmniss
~Identity $_.DistinguishedName)

Identity User B Inherited Kights

MAIL\First Storag... EX200?\infopointa.. Talse ns-Exch-EPI-May- ln
P i Storayg EX2007\infopointa.. R, ~ E B
Storayg ZUU/\Exchange S..

Storag

Storayg

Storag 2007\Exchange S..

Storayg EX2007\Organizati..

Storag EX28007\Public Fol...

Storag EX2007\Exchange R.

Storag EX2007\Exchange P

Storag NT AUTHORITY\SYST

Storayg EX2887\Domain ﬂdn)

Storag T .

Storayg

Storayg oy

Storag i trator

Storag EX28007\Domain Admir >
Storag... EX2007\Enterpri rue rue Receive-fs

t
t
t
t
t
t
t
t
t
t
t
t
t
t
t
t
t
t
t

Storayg 2 A 2 .o R ~ S Tran.
Storag 7\Exc ge S.. P > : ch—§ Read.
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If impersonation does not exist, the following error message is displayed:

Windows\system32>Get—MailboxDatabhase | ForEach ject {Get—ADPermissio
~Identity $_.DistinguishedName>

User

Storag... EX2007\Exchange S... True ms Exch-Store—Cons.

Storag... EX2887\Exchange S... True Exch Store— Tran
MAIL\First Storag...=-EH288M<Exchungec—frr—Txl Trac wWs—ERCIH-Otore—head
MAIL\First Storag... EX2087\Exchange S... True ~Exch- Store Read..
MAIL\First Storag... EX2007\MAILS True Gene»icRead
MAIL\First Storag... EX2007\Exchange S... True Receive-As
MAIL\First Storag... EX2087\Exchange R... True ms—Exch-Recipient—
MAIL\First Storag... EX2007\Exchange P. True ms—Exch-Recipient—
MAIL\First Storag... NT RUTHORITY\SYSTEH False True ms—Exch—Recipient—.
MAIL\First Storag... EX2007\Domain Admins True True Send-As
MAIL\First Storag... EX2007\Enterprise... True True Send-As
MAIL\First Storag... EX2007\Exchange 0... True True Send-As
MAIL\First Storag... EX2007\Administrator True True Send-As
MAIL\First Storag... EX2087\Domain Admins True True Receive-fs
MAIL\First Storag... EX2087\Enterprise... True True Receive-fis
MAIL\First Storag... EX2007\Exchange 0... True True Receive-fs
MAIL\First Storag... EX2007\Administrator True True Receive-fs
MAIL\First Storag... EX2007\Domain Admins True True ms—Exch-EPI-Impers.
MAIL\First Storag... EX2007\Schema Admins True True ms—Exch-EPI-Impers
MAIL\First Stora EX2007\Enterprise... True True ms—~Exch-EPI-Impers. .

3. Set the impersonate permissions for the impersonated user ‘infopointadmin’, using the following command::

Command: Get-ExchangeServer | where {$_.IsClientAccessServer -eq $TRUE} | ForEach-Object {Add-
ADPermission -Identity $_.distinguishedname -User (Get-User -ldentity infopointadmin | select-object).
identity -extendedRight ms-Exch-EPl-Impersonation}

B8 Machine: Mai ] |_ (O] ]

[PS] \Windows\system32>Get—ExchangeServer | wh {$_.IsClientAccessServer "eqll
S$TRUE> | ForEach-Object (ﬂdd—RDPerTission —Identity $_.distinguishedname -User

(Get-User —Identity infopointadmin | select-obhject).identity —extendedRight ms-E
xch—-EPI-Impersonation’
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em32>
em32>Get—-ExchangeServer | where {$_ i ssServer —eq
ject {Add-ADPermission —Identity $__.distinguishedname -User
er —Identity infopointadmin | elect—object).identity —extendedRight ms—E
xch—EPI-Impersonation?

Deny

EX2887\infopointa... False False ms—Exch—EPI—-Impe
EX28087\infopointa... False False ms—Exch—EPI-Impe

C:\Windows\system32>_

4. Verify if the command has been executed successfully using the command:

Command: Get-MailboxDatabase | ForEach-Object {Add-ADPermission -Identity $_.DistinguishedName
-User infopointadmin -ExtendedRights ms-Exch-EPI-May-Impersonate}

[PS]1 C:\Windows\system32>Get—MailboxDatabase | ForEach-Ohject {Add-ADPermission
—Identity $_.DistinguishedName -User infonointadmin —ExtendedRights ms—Exch—-EPI-
May—Impersonate’
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i ForEach-Object {Add-ADPermission
HIdentlty $_ DlgtlngulghedNane -User 1nf0p01ntadm1n —-ExtendedRights ms—Exch-EPI-
May— lnper°onate)

Deny Inherited Rights

MAIL\First Storag... EX2807\infopointa... False False ms—Exch-EPI-May-Im...

[PS]1 C:\Windows\system32>_

5. Remove the impersonate permission from user/exchange server (only in case of re-impersonation) using the
commands. The following commands are mandatory.

Get-ExchangeServer | where {$_.IsClientAccessServer -eq $TRUE} | ForEach-0Object {Remove-
ADPermission -Identity $_.distinguishedname -User (Get-User -ldentity infopointadmin | select-object).
identity -extendedRight ms-Exch-EPl-Impersonation}

@Ma(h Mail | Scope: ex2007.lab

[PS] C:\Windows\system32>Get—-ExchangeServer ! where {$_.IsClientAccessServer -eq
STRUE> | ForEach-Object (Remoue~ﬂDPerTission -Identity $_.distinguishedname -Us

er (Get—User —Identity infopointadmin | select—obhject).identity —extendedRight m
s—Exch-EPI-Impersonation>

Conf irm

Are you sure you want to perform this action?
Removing Active Directory permission “MAIL" for user
ex2007. lab/Uners/Infnp01ntadmin” with access rights
"’ ms—Exch—-EPI-Impersonation’"

[¥] Yes [A] Yes to All [N] No [L]1 No to All [S] Suspend [?] Help
(default is “"¥">:¥_
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Mail | Scope: ex2007.lab

[PS]1 C:\Windows\system32>Get-ExchangeServer | where {(5_.IsClientAccessServer —-eq
STRUE> ForEach-Obhject {Remove-ADPermission —Identity $_.distinguishedname -Us
er (Get-User -Identity infopointadmin | select-obhject).identity —extendedRight m
s—Exch—-EPI-Impersonation?

Conf irm

Are you sure you want to perform this action?

Removing Active Directory permission “"MAILY for user
Yex2007.labh/Users/Infopointadmin' with access rights

"’ ms—Exch—-EPI-Impersonation’".

[¥Y] Yes [A] Yes to A1l [Nl No [L] No to A1l [S] Suspend [?] Help
(default is "¥")>:¥

Conf irm

Are you sure you want to perform this action?

Removing Active Directory permission “EXCH2018Y for user
ex2007.labh/Users/Infopointadmin' with access rights

"’ ms—Exch—-EPI-Impersonation’".

[Y] Yes [A] Yes to A1l [Nl No [L] No to A1l [S] Suspend [?] Help
(default is "¥"):y

[PS]1 C:\Windows\system32>_

Get-MailboxDatabase | ForEach-Object {Remove-ADPermission -Identity $_.DistinguishedName -User
infopointadmin -ExtendedRights ms-Exch-EPI-May-Impersonate}

C:\Windows\system32>Get—MailboxDatahase o ] 1““1I’
on —Identity $_.DistinguishedName -User infopointadmin xtendedRights ms—Exch-E
PI-May-Impersonate’

Conf irm

Are you sure you want to perform this action?

Removing Active Directory permission "MAIL\First Storage Group\Mailbox
Database" for user 1nfop01ntadmin" with access rights

"’ ms—Exch-EPI-May—Impersonate’".

[¥] Yes [A] Yes to ALl [N1 No [L] No to All [S] Suspend [?]1 Help
(default is “"¥"'">:_
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Mail | Scope: ex2007.lab

[PS]1 C:\Windows\system32>Get—MailboxDatahase orEach-Object (Renoue—ﬂDPermissil’
on —Identity $_.DistinguishedName —User infopointadmin —ExtendedRights ms—Exch-E
PI-May—Impersonate’

Conf irm

Are you sure you want to perform this action?

Removing Active Directory permission “MAIL\First Storage Group\Mailhox
Datahase" for user "infopointadmin' with access rights

"’ ms—Exch-EPI-May-Impersonate’ .

[¥]1 Yes [A] Yes to A1l [N]1 No [L] No to All [S] Suspend [?]1 Help
(default is "¥"'>:¥

[PS]1 C:\Windows\system32>_

3.4 Setting auto reply for meeting rooms

Set auto reply setting for each meeting room to ensure you receive an email for every reservation made. This
prevents meeting conflicts.

3.4.1 Exchange 2010

1. Setup the meeting room to automatically update reservation requests by using the command:

Set-CalendarProcessing -Identity “Your Meeting Room Name” -AutomateProcessing AutoUpdate

B Mac [_[O[x]

PS1 dov en32>8et—CalendarProc g —Tdentity "Athena” —AutomatePr ng AutoUpdate
[PS1 C:\Windou em32>_
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2. Confirm the auto reply settings configured using the command:

Get-CalendarProcessing Meeting Room

AutomatePr

AutoUpdate

[PS]1 C:\Windous\systen32>_

3.4.2 Exchange 2007
1. Setup the meeting room to automatically update reservation requests by using the command:

Set-CalendarProcessing -Identity “Your Meeting Room Name” -AutomateProcessing AutoUpdate

tem32>8et—CalendarProcessing —ldentity "Athena” —AutomateProcessing AutoUpdate
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Get-CalendarProcessing Meeting Room

2. Confirm the auto reply settings configured using the command:

veritycorp. int/Users/Athena

[PS]1 C:\Windous\systen32>_

AutomateProce:

AutoUpdate

ing

3.5 Managing permissions for user and rooms

Assign and manage the permissions to configure the MS Outlook profile for each meeting room.

1. Select the created Room from the Exchange Management Console, Right Click and select Manage Full
access permissions.

]
=

| Create Fiker

reaDiscovery Search Mailbox
e aErmily Watson
~ b

gHsslah

e dinfopoint Dtz
= Jupiter 7 RETOE
Hakavita

e dMicholus
HdPeter Cc
aPrajakta
&= prajakka Properties
e asachin

aSteve I Help

Enable Archive. ..

Enable Unified Messaging.. .

aMandy ¥ New Lacal Move Request...
= Meetingt  New Remaote Move Request. ..

Manage Send As Permission. ..

Manage Full A

DiscoverysearchMailboxd, ..

ermily

Display Mame Alias Organizational Unit
4 Adrministrator Administratar atrive.camjlUsers
4 dariel daniie! arrive.camjlUsers
&= danielroom darielroom arrive,comfUsers
L4 Deepti Kulkarni deepti arrive,com/Users

attive.comflsers
arrive.camjlUsers

artive,comfUsers
arrive.camjlUsers
arrive.comjlUsers
artive,comfUsers
arrive.com/Users
arrive.camjlUsers
atrive.camjlUsers
atrive.camjlUsers
arrive.comjlUsers
arrive,com/Users
artive,comfUsers
arrive.com/Users
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2. Click the Add button in the Manage Full Access Permission page.

|
Ku 7‘ Manage Full Access Permission

f Manage Ful Access Manage Full Access Permission

Pemission Use this wizard to grant of temove Ful Access permissions for the selected maibos to or
fiom a use or group. ‘éhen you grant the Full Access permission to & user. thep Gan open
1 Complation and read the contents of the specified malbox

Select the userls) or aioup(s) to rant or remove full access pemission:
Zhadd... X

Secuily Principal

ARRIVEAE kchange Servers

ARRIVEE uchange Trusted Subsystem

NT AUTHORITY\SELF

NT AUTHORITYASYSTEM

Help ook | [ Manege | cancel |

Figure 44: Managing permissions for user and rooms - 2

3. Select the user infopointadmin, in the Select User or Group — Entire Forest dialog box. Click OK.

-.g" Select User or Group - Entire Forest

Ele Wiew Scope

Search: Find Mow  Clear
Mame = | Securty Principal | Security Principal Type | Contﬂ
i GIS Lab ARRIVE \gislab User artiv
&
ﬁﬁrnup Palicy Creator Ow._. ARRIVE\Group Palicy Cre Group ariv
_3) Guest ARRIVE Guest Usger aflivt
gﬁHeID Desk ARRMNE \Help Desk Group afliv
_’) H55 Lab ARRIVEShsslab User aliv
j’J Hygiene b anagement ARRIVE \Hygiene Manage... Gioup artivt
infopaintadmin
_JJ’ Interactive NT AUTHORITYMNTERA...  wellknown Security Principal
_]J’ IUSR NT AUTHORITYAUSR ‘wWellknawn 5 ecurity Principal
_3) James ARRIVE \james User artivt
_3) Jupiter 711 ARRMNE Jupiter Usger allivi
3) kavita ARRIVE kavita User aliv
_’) krbitgt ARRIVE kibtgt User arivt
_!J’ Local Service NT AUTHORITYSLOCAL ... wellknown Security Principal
_’J Mandy Moare ARRNVE \mandy User arive
_3) MeetingR aom001 ARRIVE\mesting User arive
_]J’ Metwark, NT AUTHORITYAMETWO...  ‘wellknown Security Principal =
Dt TR T AT AT A e T e woom o~ o
1 f | |

Ok Cancel

1 object(s) selected, &1 object(s) found, .

Figure 45: Managing permissions for user and rooms - 3
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4. A completion message is displayed. Click Finish.

ﬁbl Manage Full Access Permission

py Menage Full Access | Cemletian = :
Permission The wizard completed suecessful. Cick Firish o close this wizard.

Elapsed time: 00:00:00

[ Completion Svmmeny 1 el 1l v @)
£ ARRIVElinfopointadmin & conpleted 2
Exchange Management Shell command completed
AckbMaibiosPeimission -\deniity =315 Laby CN U sers DCarive, DC=cor' Liser
"4RRIVE Ninfopintadiin' -4coessRights Fulbocess'

Elapsad Time: 00:00:00

Ta copy the conterts of this page, press CTRL+C

Help cpack | Fnsn | s |

Figure 46: Managing permissions for user and rooms - 4

3.6 Configuring Outlook profile settings for the meeting rooms
1. Log in as an administrator to the Arrive InfoPoint™ server.

Figure 47: Configuring Outlook profile settings for the meeting rooms -1
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2. Open the Microsoft Office Outlook application.

3. Configure profile settings for all the meeting rooms from Control Panel-> Mail-> Mail Setup ->Show
Profiles.

Mail Setup - arrive N x|

E-mail Accounts

5 Setup e-mail accounts and directaries. et
Data Files
+, Change settings for the files Outlook uses to Deterlaen |
&é store e-mail messages and documents, =
Profiles

Setup multiple profiles of e-mail accounts and Show Profiles. .. |
data files, Tvpically, wou only need one. =

Close |

Figure 48: Configuring Outlook profile settings for the meeting rooms -2

4. Create profiles for your meeting rooms; enter profile name in the Profile Name field of the New Profile
dialog box.

New Profile ' |

~ _ Ok,
| Zreate Mew Profile

Cancel

Profile Mame:
|athena

Figure 49: Configuring Outlook profile settings for the meeting rooms -3
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5. The profile created is displayed.

M

General |

Eez:
@ The following profiles are set up on this computer:

infopaintadrmin

Add. .. Remate Properties Copy...

wehen starting Microsoft OFfice Outlook, use this profile:
¢ Prompt for a profile to be used
" Always use this profile

Iathena j
(] I Cancel | Apply |

Figure 50: Configuring Outlook profile settings for the meeting rooms -4

6. Open your mail, and in the Choose Profile dialog box, select the meeting room profile and click OK.

Choose Profile

| ok I Cancel Igphens:»::rl

i) 2006 Micrasoft Cotporation, All Hahts reserved,

Figure 51: Configuring Outlook profile settings for the meeting rooms -5
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7. The chosen mailbox profile is displayed.

ﬁ)_-';- Inbox - Microsoft Outlook
Efile Edit View Go Tools Actions Help

léaﬁew w | @ LB )( -Qgepw Qﬁepw to All QFonﬂald | EE %Sendfﬁegehre - @

Mail « ||[3 Inbox
Favorite Folders 2 |Search Inbox » v| ¥
% t‘me;[ﬁh}lail © | Click here to enable Instant Search |
nr
L) Unread Mail Arranged By: Date Mewest on top Al
[ sent tems i
Mail Folders
O] All Mail tems
=] @éarfbox - athena g ani satz/ie
®) Canceled: t 3:35 | B
G Drafts 11 arrive sat 3/19
[} nbox (5] = o 3/ AW
Eaju"k E-Mail Canceled: t 2:50 1
[ Outbox (21 athena sat3/19 —
g RSS Feeds test from web -
1| Sent ltems @& Microsoft Outlook Sat3/19
L4 searcn Foiders Undeliverable: tm3 *
@2 Microsoft Outiook sat3/1g
Undeliverable: t m 2 '
@& Microsoft Outlook sat3/19

Hindalivarahla: baat mail

Figure 52: Configuring Outlook profile settings for the meeting rooms -6

8. Click Tools and select Options from the drop down menu.

IL\_f: Inbox - Microsoft Outlook
© File Edit View ﬁu: | Tools | Actions Help

Enew -~ | B 23 X | Send/Receive VD W L send/Receive - [
. Instant Search 3
Mail -
Favorite Folders [ Address Book.. Ctrl=Shift<BE P | z
@ =
[ Inbox (5) 2 Organize
L9 Unread Mail (6] [#i Rules and Alerts...
& |
A4 Unread Mail 3 Newest on top v ‘
E Sent Items D!T'.ﬂ of Office
Mail Folders Mailbox Cleanup...
£_l] All Mail Items @ Empty "Deleted Items” Folder
=] @ Mailbox - athena | 4] Recover Deleted Items...
@ . ®) Forms [3
7| Drafts [1]
Inbox (5} Macro »
@ gl Account Settings...
(5 Outbox
% RSS Feeds Trust Center...

Sent Items Customize... sat319
f}'ﬂ Search Folders ! .

DOptions...

I Undeliverable: t m 2

Figure 53: Configuring Outlook profile settings for the meeting rooms -7
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9. Click Calendar Options.
oprians S|

Preferences |Ma\\ Setup | il Formatl Spelling | Other | Delegatesl

E-mail
; g Change the appearance of messages and the way they are handled.
E-mail Optians... I

Calendar

ﬁ Custamize the appearance of the Calendar.
- [+ Default reminder: IlS minutes ﬂ Calendar Options. .. |

Tasks

= Change the appearance of tasks,
ij Reminder tme: ISlDD AM ﬂ Task Options... |

Contacts and hotes

s} Change default settings For contacts, journal, and notes.

Contact Opkions... | Journal Options. .. | Mote Options... I

Search
p Change the settings For indexing and search,

Search Options. ., |

Change the settings Far mobile notification and messaging.

Mobile

Notifications. .. | Mobile Options. .. I

oK I Cancel | Aol |

Figure 54: Configuring Outlook profile settings for the meeting rooms -8

10.In the Calendar Options dialog box, perform the following tasks:

a) In the Use this response when you propose new meeting times, click the drop down menu and select
Accept.

Calendar wark week

[ M Mon MTue Miwed WThe MR T osat

First day of week: ISunday | starttme: [5:00 M -~
First week of year: IStarts onJani | Endtime: IS:DD PM j

Calendar options

IV Show “click to add" prompts on the calendar

™ Show week numbers in the Month Yiew and Date Mavigator

IV Allow attendees to propose new kimes For meetings you organize

Use this response when you propose new meeting times: IAccapt S
Default color: I vI Elanner Cptions. ., | Add Holidays. .. |

[ Use selected color on all calendars

Advanced options

[ Enable akternate calendar: |Enghsh j IGregnr\an j OpHOnS..

= | When sending mesting requests over the Tnterret, use (Calendar farmat

FreejBusy Options... | Resource Scheduling. .. I Time Zore. .. |

Figure 55: Configuring Outlook profile settings for the meeting rooms -9
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b) Click Free/Busy Options and select Other Free/Busy.

Calendar work week.
[ | §yn: Mmon Miue Mwed Mo MFri I sat

First day of wesk; |Sunday = starttime: [5:00 am j

First week of year: IStarts on Jan 1 j End time: |5:DD FM j

Calendar options
¥ show "dick to add” prompts on the calendar

™ Show week numbers in the Month Yiew and Date Navigator

¥ allow attendess ko propose new kimes for meetings you organize

Use this response when you propose new meeting times: IAccept hd
Default calor: | | vl Planner Options... | Add Holidays. .. |

I Use selected color on all calendars

Advanced options

™ Enable alternate calendar: IEngllsh j IGregorlan j {60] 1o g |40

7 Wvhen sendi

meeting requests over the Internet, Use iCalendar format

FreefBusy Options. .. Resource Scheduling. .. | Time Zone. .. |

Figure 56: Configuring Outlook profile settings for the meeting rooms -10

Calendar Properties D 21

General I Home Page: | Autodrchive I
Administration I Farms Permissions Synchronization
Mame | Permission Level ‘
Default FreejBusy time
Anonymous Mone

Add... | Remove | Properties,
[~ Permissions
Perrnissian Level: IFree)’Busy tirne j
Read Write
" None " Create items
% FreefBusy time ™ Create subfolders
s Freef/Busy time, subject, I Edit own
location ™ Edital
Full D

~

Dt ———— -Other

* None I Enlder owner
" Own I™ Folder contack
 al I Folder visible

QK | Cancel | Apply |

Figure 57: Configuring Outlook profile settings for the meeting rooms -11
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v Note: Ensure that the value assigned for Update free/busy information on the server
is 2.
Free/Busy Options i ﬂﬂ
Jpkions

Freefbusy information is used by people sending meeting requests, to
determine when you are available For meetings.

Publish |2_ month(s) of Calendar freefbusy information on the server

Update freefbusy information on the server every |2 minutes

Internet Free/Busy
[~ Publish at my location:

Search locakion:

[0]4 I Caricel

Figure 58: Configuring Outlook profile settings for the meeting rooms -12

c) Click Resource Scheduling.

Calendar work week

W Mon W Tue W owed W Thu IV Fri [ sat

First day of week: |Sundav vl Start time: |8:00 amM j
First week of year: IStarts on Jan 1 vl End time: IS:DD ] j

Calendar options

¥ show "click ko add” prompts on the calendar

™ show week numbers in the Month Yiew and Date Navigator

V¥ allow attendees to propose new times For meetings you organize

Use this response when you propose new meeting times: IAccept VI
Default color; I i vl Planner Options. .. | Add Holidays. .. |

™ Use selected color on all calendars

Advanced options

[~ Enahble alternate calendar: |English d |Gregorian j Optons.. . |

I | when sending mesting requests over the Internet, Use iCalendar format

Free/Busy Options... | Resource Scheduling. .. Time Zone. .. |

[8]4 I Cancel |

Figure 59: Configuring Outlook profile settings for the meeting rooms -13
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Select the check boxes for Automatically accept meeting requets and process cancellations and
Automatically decline conflicting meeting requests. Click OK to accept all settings.

Resource Scheduling j ﬂﬂ

Processing meeking reguests

Ilse these options if vou are responsible for coordinating resources,
such as conference rooms.

Iw fustomatically accept mesting requesks and process cancelations:

v Automatically decline conflicking meeting requests

[~ Automatically decline recurring meeting requests

‘ou must give users permission ko view and edit this calendar if you
want these options to work offline.

SebPermissions:. |

a4 I Cancel |

Figure 60: Configuring Outlook profile settings for the meeting rooms -14

11.Click Tools and select Options from the drop down menu.

{I_*:_ Inbox - Microsoft Cutlook

EErle Edit View Go | Tools | Actions Help

_ﬂﬂew = l& _13 >< Send/Receive 3 gD v __li Send/Receive ~ ﬁ
. Instant Search 3

Mail

FavcaTe Fakess Address Book...  Chrl=5Shift=B D~ | =
= %a_ /
L._\] Inbox (5] %f Organize
L2 Unread Mail (5) Lﬁ Rules and Alerts... :
0 Unread Mail MNewest on top |

L;_J Sent Items Cut of Office Assistant...

Mail Folders Mailbox Cleanup...

m All Mail Items @ Empty "Deleted Items” Folder Hrf?
=R i = . Recover Deleted Items... :
B @%ﬂl&z{;tﬂena & t Sat3/19

4 ems (8} Forms 3 1
[.7| Drafts 11]
[ Inbox (5} Macro » Sat 3{1?

Junk E-Mail i =
Account Settings...
L Outbox o 2 Sat 3/19
i_ﬁ} RSS Feeds Trust Center...
E;_'] Sent Items Customize... Sat 3/19

[ L& Search Folders
Options...
Sat 3/19

I Undeliverable: t m 2

e AT P Formran

Figure 61: Configuring Outlook profile settings for the meeting rooms -15
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a. In Mail Setup, click Send/Receive.

options__________ x|

Preferences Mail Setup | Mal Format | Speling | Other | Delegates |

E-mail Accounts
(4 St up ermail accounts and directories e TE T
=

SendjReceive

Set send and receive settings for e-mail messages and documents.

[¥ Send immediately when connected

Data Files
+, Change settings for the files Outlook uses to stare Data Files. .
(05 emal messages and documents.
Dial-up

@ Cantral how OuHook connects ta your disl-up accounts.
% wrarn before swikching an existing disl-up connection
" Always use an existing dial-up connection
™ Automatically dial during 3 background SendiReceive
[V Hang up when Finished with a manual Send/Recsive

L =

Figure 62: Configuring Outlook profile settings for the meeting rooms -16

b. Select the checkboxes for Schedule an automatic send/receive under Setting for group “All Accounts”
and When Outlook is Offline sections and enter the value 2. Click Close.

Send/Receive Groups 21 x|

= A Send/Receive group contains a collection of Gutlook accounts and
L,r:’ Falders, You can specify the tasks that wil be performed on the group
F during a send/receive,

x

Group Mame SendfReceive when
All Accounts online and Offline HEw ..
Edit...

Copy...
Remove
Rename

Setting For group "All Accounts”

¥ Include this group in sendfreceive (F3),
W Schedule an automatic send/receive every | 2 3: minutes.
I™ Perform an automatic sendfreceive when exiting,

twhen Qutlook is OFffine:

¥ Include this group in send/receive (F3),

W Schedule an automatic send/receive every I z ﬁ minutes.

Clse

Figure 63: Figure 64: Configuring Outlook profile settings for the meeting rooms -17
Use this section to configure outlook profiles for all the meeting room.

If the above sections are followed completely and correctly, the InfoPoint server can efficiently integrate with
exchange server.
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4. Warranty

Standard one year limited warranty.

5. Suggestions and Support

Thank You for choosing us to serve you. Your suggestions for Arrive InfoPoint™ are welcome.

Please mail your comments to netsupport@arrivesys.com.
To avail technical support, mail to netsupport@arrivesys.com or join our support email list.

Details for joining our support list are available @ www.arrivesys.com.
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