
Configuring your Borderless IP Phone for pfingo 

1) Please make sure you have signed up for a pfingo account and have the pfingo username and 

password before you start configuration of the IP Phone. 

 

2) Press √ button on the keypad to find out the IP address of IP phone. By default the IP Phone will 

automatically obtain an IP address from a DHCP Server on your network. The date time on the IP 

Phone should also be updated if Internet connectivity is established. If the IP Phone is unable to 

obtain an IP address, please refer to the user manual to manually configure a static IP address.  

 

3) Enter the IP address of the IP Phone (for example http://192.168.1.120) into the address bar of 

web browser. The default login name and password are both “admin”.  

 

4) Under Account -> Basic, enter the information into the following fields: 

 

a. Account -> Account 1 

b. Account Active -> Enabled 

c. Label -> Your DID Number (This will show up on the IP Phone LCD Screen) 

d. Display Name -> Enter your pfingo username  

e. Register Name -> Enter your pfingo username 

f. User Name -> Enter your pfingo username 

g. Password -> Enter your pfingo password 

h. SIP Server -> sip.pfingo.com 

i. NAT Traversal -> STUN 

j.  STUN Server -> stun.pfingo.com 

 

Click on the ‘Confirm’ button to save the changes. 



5) The webpage should refresh to show the Register Status as ‘Registering’ and subsequently as 

‘Registered’. You may have to manually refresh the webpage to update the status. 

 

6) Under Account -> Advanced, select DTMF Type -> INBAND 

 

Click on the ‘Confirm’ button to save the changes. 

7) To configure the IP Phone to use G729 codec under low bandwidth conditions, under Account -> 

Codec, move G729 to the top of the list.  

 

Click on the ‘Confirm’ button to save the changes. 

 


