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Vaporetto Eco Care M0S10464 5S09
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KEEP THESE INSTRUCTIONS
Read these instructions carefully before using the appliance.
Any use which does not comply with these instructions will invalidate the warranty.

Copyright: The documents supplied with the machine,  including this manual, are the property of
POLTI S.p.A. All rights reserved.

Polti S.p.A. reserves the right to change equipment or accessory specification
without prior notice.

TECHNICAL DATA
Voltage:....................................................120 V~
Frequency:.................................................60 Hz
Max power:.............................................1500 W
Net weight (without water): ..........11.02 lb (5 Kg) APPROX
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VAPORETTO ECO CARE

Dear Customer,
Thank you for purchasing this POLTI product, contributing to the conservation of

our most precious natural resource: the Environment. Vaporetto solves all cleaning and hygiene
problems without the use of detergents - all that’s needed is just normal tap water which our system
transforms into steam at a constant powerful pressure, allowing you to clean more thoroughly and in
an ecological way eliminating dust mites and allergens*.

Our Technical Development team has added a range of sophisticated improvements to make clean-
ing tasks both safer and more effective:
Safety is guaranteed by the strict tests all Polti products and accessories are subjected to. 

• The Safety Cap - a unique Polti patent, prevents opening whilst any residual pressure to remain in
the system.

• The water boiler tank is made of a stainless steel 18/10 which resists lime scale and corrosion and
extends the life of your appliance.

• Steam pressure is controlled by a pressure switch and the steam flow can be regulated while
operating.

*According to the tests carried out by Cambridge University, Vaporetto eliminates at least 98%
of dust mites and at least 86% of allergens
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IMPORTANT SAFETY INSTRUCTIONS

PLEASE READ ALL INSTRUCTIONS AND WARNINGS AND MAKE
SURE YOU UNDERSTAND THEM BEFORE USING THE STEAMER.

These safety messages will indicate the potential hazard and how to reduce the possibility of injury,
and the risks if you do not follow the instructions.

SAVE THESE INSTRUCTIONS FOR FUTURE REFERENCE
Any use which does not comply with these instructions will void the warranty.

CAUTION SIGN: Indicates a potentially hazardous situation which, if
not avoided, may result in a minor or moderate injury, and to alert
against unsafe practices. 

WARNING SIGN: Indicates a potentially hazardous situation which,
if not avoided, could result in death or serious injury. It highlights
conditions that are a serious risk for personal safety. 

DANGER SIGN: This sign indicates an imminently hazardous
situation which, if not avoided, will result in death or serious injury.

SAFETY ALERT SYMBOL:  This symbol indicates that a potential
risk of injury exists. The safety messages will follow the safety alert
symbol with the words “DANGER” “WARNING” or “CAUTION” 
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SAFETY INFORMATION
This product is intended for household use only

GROUNDING INSTRUCTION

This appliance must be grounded. If it should malfunction or breakdown, grounding provides a path
of least resistance for electric current to reduce the risk of  electric shock. This appliance is equipped
with a cord having an equipment-grounding conductor and grounding plug. The plug must be
inserted into an appropriate outlet that is properly installed and grounded in accordance with all local
codes and ordinances.

IMPROPER CONNECTION OF THE EQUIPMENT-GROUNDING CONDUCTOR CAN RESULT IN
A RISK OF ELECTRIC SHOCK, WHICH CAN CAUSE INJURY OR DEATH. CHECK WITH A
QUALIFIED ELECTRICIAN OR SERVICE PERSON IF YOU ARE IN DOUBT AS TO WHETHER
THE OUTLET IS PROPERLY GROUNDED. DO NOT MODIFY THE PLUG PROVIDED WITH THE
APPLIANCE - IF IT WILL NOT FIT THE OUTLET, HAVE A PROPER OUTLET INSTALLED BY A
QUALIFIED ELECTRICIAN.

This appliance is for use on a circuit having a nominal rating of 120 volts and is factory-equipped
with a specific electric cord and plug to permit connection to a proper electric circuit. Make sure that
the appliance is connected to an outlet having the same configuration as the plug. No adaptor
should be used with this appliance. If the appliance must be reconnected for use on a different type
of electric circuit, the reconnection should be made by qualified service personnel.

• WARNING – To reduce the risk of fire, electric shock, or injury:
• Not for space heating purposes
• To provide continued protection against risk of fire of electric shock, connect to properly grounded

outlet
• For household use only
• To reduce the risk of electric shock – Use indoor only
• Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint,

hair, and anything that may reduce air flow.
• Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where

they may be present.
• Do not use extention cords.
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PRECAUTIONS

IMPORTANT SAFETY INSTRUCTIONS 
TO REDUCE THE RISK OF ELECTRIC SHOCK, FIRE OR INJURY:

Read all instructions carefully before using the appliance.

• The wiring system to which the appliance is connected must always comply with applicable laws
and regulations.

• Always connect to properly grounded outlet (see “Grounding Instructions”, page 4).
• Connecting the appliance to improper voltage may cause injury of fire or result in damage to the

appliance. Before connecting the appliance, make sure that the voltage is the same as the voltage
indicated on the data label of the appliance.  No adapter should be used with this appliance.

• If the appliance is left unused, disconnect it from electrical outlet. Never leave the appliance
unattended with the cable plugged-in.

• Always make sure the that appliance is unplugged before performing maintenance work of any
kind, including adding water or cleaning the appliance.

• Always turn off the appliance using the on/off switch before unplugging it.
• Do not unplug by pulling on the cord. Grasp the plug to avoid damaging the socket and risking a

short-circuit.
• Do not allow the power cable to be twisted, crushed, stretched, or come into contact with sharp or

hot surfaces.
• Do not use the appliance if the power cable or other parts of the appliance are frayed or damaged,

and do not attempt repairs.  If the supply cord is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons in order to avoid a hazard.

• Never touch the appliance with wet hands or feet with the cable plugged into electric outlet. 
• Do not use the appliance when barefoot.
• Do not use the appliance near sinks, bathtubs, showers or containers full of water.
• Never immerse the appliance, the cable or the plugs in water or another liquid.
• Use appliance only for its intended use as described in this manual. Do not use as a space heater

or for any other purposes not specified .
• While refilling with water, switch off and unplug the appliance.
• Do not use a flammable or combustible liquid to clean a floor or other surface
• Do not use the appliance where there is a danger of explosion.
• Use indoors only.
• Do not place the appliance near any other electrical appliance that is currently in use or near any

heat source.
• Store the appliance in dry place. Do not expose to temperatures under 32°F (0°C) or over 104°F

(40°).
• Do not direct the steam jet at electrical and/or electronic equipment or at the appliance itself.
• Keep the appliance out of children’s reach. It contains small parts.
• The appliance is not intended for use by persons (including children) with reduced physical,

sensory or mental capabilities. Do not use before reading and understanding these instructions.
• High-pressure steam jets can be dangerous if used improperly. 
• Do not direct the steam jet at people, pets or debris .

E
N

G
L
IS

H

5

VAPORETTO ECO CARE

VT ECO CARE M0S10464 5S09 -NA-:VT 2300 M0S05357 1L05 22/10/2012 16.09 Pagina 5



• Do not direct the steam jet at electrical equipment or the appliance itself.
• Never place your hands or any body parts in the steam jet.
• Before plugging-in the appliance, ensure that the safety button is activated.
• Before refilling the appliance when it is hot, turn it off, unplug it, unscrew the safety cap and allow it

to cool for at least 5 minutes  to avoid scalding.
• Keep your face and any body parts away if you fill the boiler when it is still hot, as a few drops of

water can evaporate on contact with the hot boiler, causing a jet of steam .
• Do not empty the appliance when the water inside the boiler is still hot.
• Do not unscrew the cap when the appliance is in operation.
• Do not use to treat clothes being worn on the body.
• Always rest the appliance on a stable surface. When cleaning stairs, ensure that the appliance is

securely placed on a step before operating. Do not lay on steps that are narrower than the size of
the appliance. Use extra care when cleaning on stairs.

• Do not wind the power cable around the appliance, especially when the appliance is still hot .
• Care should be used to arrange the cord so as not to trip over it . Safely put the cord in its

compartment and put in storage after each use to prevent tripping accidents.
• Steam through the hose will cause it to get hot. Avoid contact with hot areas.
• Always keep the appliance in horizontal position during operation.
• If the appliance has been dropped, damaged, or immersed in water, or leaks, do not use and

contact the customer care as the internal safety features may have been affected.
• In case of breakdown or malfunction switch off the appliance and never attempt to disassemble it,

but contact the customer care. 
• This appliance is equipped with safety devices which are to be replaced only by a qualified

technician.
• Regularly check the status of the safety cap and seal, replace with original parts as necessary.
• Let the appliance cool down before cleaning it or carrying out any maintenance.
• Before storing the appliance make sure that it has completely cooled down.

Steam may cause serious injury if in contact with
body parts. Always allow the steamer to cool
down before handling
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IMPORTANT SAFEGUARDS 
WHEN USING THE STEAM IRON

When using the iron accessory, in addition to the above safeguards that apply to the steamer:
• Iron only on supports that are heat resistant and which allow the steam to permeate.
• Replace the iron rest mat only with original spare parts.
• If ironing whilst sitting down, take care to ensure that the jet of steam is not angled towards your

legs. Steam can scald.
• Always use and rest the iron on a stable surface.
• When placing the iron on its stand, make sure that the surface on which the stand is placed is

stable.
• Do not leave the iron unattended while connected or on an ironing board
• Use the iron on an ironing board. Ironing on any other surface may damage the surface.
• Burns may occur when touching hot surfaces or near steam vents. 
• Use iron only for its intended use.
• Close supervision is necessary when the iron is used near children.

IMPORTANT SAFEGUARDS 
USING THE APPLIANCE:

• Water contains magnesium, mineral salts and other deposits that may cause the formation of
scale. To prevent these deposits from damaging the appliance, we recommend periodically adding
Kalstop FP2003 in the boiler tank , a natural descaling agent specifically formulated to prevent
formation of scale and protect your appliance. For any queries please visit us at www.polti.com
web site.  Alternatively, use a mixture of 50% tap water and 50% distilled water or bottled spring
water. 

• Never use 100% distilled water or bottled spring water but always mix them  with 50% tap water.
• Never use water from clothes dryers, scented water, water from refrigerators, batteries or air

conditioners, pure distilled water or rain water. 
• Do not put any detergent or chemical substance in the boiler tank.
• For best results, use original Polti products only, as products of other brands may not be suitable

for use in Polti appliances and could cause damage.
• Press the buttons only with a finger, without excessive force and avoid using pointed objects such

as a pen or a screwdriver.
• To avoid compromising the safety of the appliance use only original spare parts.
• Do not overfill the boiler tank.
• Do not place the hot appliance on heat-sensitive surfaces.

Keep out of the reach of children. The Kalstop FP2003  supplied with the
appliance contains vegetable origin tannic complex, in alkaline aqueous
solution. Avoid contact with the eyes and skin. In case of contact with the

eyes, flush with cold water for 15 minutes. In case of contact with skin, wash with water. If irritation
persists, call a doctor or a poison control center.

DO NOT SWALLOW
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KEY
GENERATOR

A) Patented Safety Cap
B) Generator on/off switch
C) Accessory on/off switch
D) Central connector block with splash 

proof cover
E) Lock-in aperture for central connector
F) Power supply cable
G) Carrying handle
H) Pivotting wheels
I) Steam flow regulation control

J) “Out of water” indicator light 
K) Steam pressure indicator light
L) Pressure indicator

ACCESSORIES
1) Flexible hose
2) Steam gun

2A) Safety switch
3) Steam request lever
4) Connector assembly
5) Press down connector button
6) Locking tab
7) Extension tubes
8) Large brush
9) Cloth retaining clips

10) Replaceable bristles plate
11) Accessories locking button
12) Small brush
13) Cotton cloths
14) Filler funnel 
15) Spare washers for accessory connections
16) Steam concentrator
17) Small round brush for steam concentrator
18) Window squeegee tool 
19) Small blade for window tool 
20) Large blade for window tool 
25) 2 vials of Kalstop FP2003

OPTIONAL ACCESSORIES
21) High pressure lance
22) Triangular brush
23) Wallpaper stripper tool
24) Small round brass brushes for steam 

concentrator
Q) Professional Iron 

Q1) Steam request button
Q2) Temperature regulation dial
Q3) Iron rest mat
Q4) Continuous steam jet button
Q5) “Iron heating” indicator light
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CORRECT USE OF THE
PRODUCT

This appliance is intended for home use  as a
steam cleaner  as described and in accordance
with the instructions provided in this manual.
Please read these instructions carefully and
keep them, as you may find them useful in the
future.

POLTI DECLINES LIABILITY FOR ANY
DAMAGE OR ACCIDENT DERIVED FROM
ANY USE OF THIS APPLIANCE WHICH IS
NOT IN CONFORMITY WITH THE
INSTRUCTIONS CONTAINED IN THIS
BOOKLET.

IMPORTANT

Before leaving our factory all our products are
rigorously tested. For this reason, your
VAPORETTO may contain some residual water
in the boiler from the testing.

SET UP

Before using VAPORETTO for the first time
assemble the pivoting wheels as indicated in the
Fig. A.

PREPARATION FOR USE

Steam may cause serious injury if in
contact with body parts. Always allow the
steamer to cool down before handling.

To reduce the risk of personal injury
unplug the power cord from the electrical
outlet and let the appliance and the

accessories cool down completely before
handling

Always make sure that the appliance is
unplugged before performing
maintenance work of any kind, including

adding water or cleaning the appliance.

1. Unscrew the patented safety cap (A) and fill
the boiler with about 50 fl oz (1.5 L) of water
using the filler funnel (14) making sure that it
does not overflow (fig. 1). 

Ordinary tap water may be used.
However, since water contains lime scale by na-
ture, which may cause scaling in the long run, we
recommend using a mixture of 50% tap water and
50% distilled water or bottled spring water. Never
use 100%  distilled water or bottled spring water but
always mix them with 50% tap water. To use tap
water only and avoid scale formation, we recom-
mend periodically adding the special natural scale
removal agent Kalstop FP2003. Pour half vial of
Kalstop into the boiler tank containing the rec-
ommended quantity of water. If your water sup-
ply is particularly hard, you may want to use
more (such as 1 vial for 34 fl oz / 1 liter of water).
2. Carefully screw on the safety cap to hand

tight (Fig. 2). Make sure the patented safety
cap (A) is fully and correctly screwed on,
otherwise steam may escape from around
the cap.

3. Connect the power supply cable (F) into an
electrical outlet of the correct voltage.

Do NOT under any circumstances put or leave
the filler funnel  in the water filling aperture of the
appliance when the appliance is connected to
the electrical outlet. Danger of burns!
Always make sure generator on/off switch (B) is
switched OFF before connecting the appliance
to the mains.

INSTRUCTIONS FOR USE

1a. Press down the generator on/off switch (B)
and the accessories on/off switch (C) which
will light up.

2a. Open the cover of the central connector
block (D) and insert the central connector (4)
pressing the connector button (5) and taking
care that the locking tab (6) is correctly
positioned in the lock-in aperture (E) on the
block (Fig. 3).

3a. When  the generator on/off switch (B) goes
out, the steam cleaner is  ready for use
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4a. The steam gun (2) is equipped with a safety
switch (2A) which prevents the accidental
start of the steam jet by children or people
who do not know how to operate the
appliance.
With the switch (2A) in the “OFF” position,
the lever controlling the steam jet is locked
(Fig.4b). Should the hose be left unattended
for a moment whilst the appliance is
connected to the electrical outlet, it is
recommended to put the safety switch in the
“OFF” position. To start working, set the (2A)
switch to the “ON” position and press the
steam button (Fig.4a). 

The first burst of steam may contain some water
droplets, due to imperfect thermic stabilization
inside the flexible hose. We would therefore
advise that the first jet of steam is sprayed onto
an old cloth until a constant pressure of steam is
obtained.
Note: The generator on/off switch (B) may go on
and off from time to time during use of
VAPORETTO. This means the machine is
maintaining the correct and constant pressure
and is quite normal. 

STEAM REGULATION FEATURE

VAPORETTOs are equipped with a steam
regulation control (I) (Fig. 5). You can increase
the steam flow by turning the control in
clockwise direction. Turning it in an anti-
clockwise direction reduces the steam flow.
Here are some suggestions for the choice of
steam flow level:
• Strong steam: for encrusted dirt, stains, grease

and for sanitizing.
• Normal steam: for carpets, rugs, glass, tiles

etc.
• Delicate steam: for vaporizing plants and

cleaning delicate surfaces. 

CONNECTION OF ACCESSORIES

All the accessories of VAPORETTO can be
connected to the handle or to the extension
tubes as per the following instructions (fig. 6):
1b. Move the locking button (11) on the

accessory to the “open” position.
2b. Attach the required accessory to the hand

gun or to the extension tube.
3b. Move the locking button (11) back to the

position ‘closed’.
4b. Check that the locking button has engaged

and the accessory is fully connected.  

PATENTED SAFETY CAP /
’’WATER OUT’’

Steam may cause serious injury if in
contact with body parts. Always allow the
steamer to cool down before handling.

The appliance is equipped with a patented safe-
ty cap, which prevents opening of the generator
boiler tank as long as there is any pressure re-
maining inside. This is an important and indis-
pensable safety device, and it is necessary to
follow the procedure here below when re-filling
the boiler tank. 
When you have used up all the water in the tank,
proceed as follows:
1c. Switch off the machine at the generator

on/off switch (B)
2c. Press the steam request lever (3) on the

steam gun (2) or, if using the professional
iron, the steam request button (R) on the
professional iron (Q) so as to fully exhaust
the steam supply from the tank.

3c. Switch OFF the accessory on/off switch (C).
4c. Disconnect the power supply cable (F) from

the electrical outlet.
5c. Unscrew anti-clockwise the patented safety

cap (A)
6c. Wait at least for 5 minutes to allow the boiler

tank to cool down.
7c. When cool proceed to carefully refill the

boiler tank as described in paragraph 1 of
the section “Preparation for Use”. If refilling
the generator when not completely cooled,
pour only very small quantities of water at
each pouring into the tank, so as to avoid
spitting from the tank, and cover exposed
skin and face whilst filling
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USE OF THE PROFESSIONAL
IRON (OPTIONAL)

Steam may cause serious injury if in
contact with body parts. Always allow the
steamer to cool down before handling.
To reduce the risk of personal injury
unplug the power cord from the electrical
outlet and let the appliance and the
accessories cool down completely
before handling

Vaporetto can be quickly transformed into a
highly effective ironing system to make
ironing quick and easy. Simply connect the
product to the iron accessory for Vaporetto.

• Fill the boiler tank of the steam generator with
water as described in the user’s manual for the
generator.

1d. Connect the connector assembly at the end
of the iron hose (4) to the generator as
shown in point 2a of the section “Instructions
for Use”.

Check the manufacturer’s label on the garment,
and interpret the symbol on the label as follows:

STEAM IRONING
2d. For STEAM ironing, turn the dial (Q2) and

set the iron temperature to its maximum
travel on the “COTTON-LINEN” steam
position. 

3d. Wait for a few minutes until the “Iron heating”
indicator light (Q5) goes out, to show that
the soleplate of the iron has reached the
required temperature.

4d. Press the steam request button (Q1) to
enable the steam to come out. The steam
flow will stop when the button is released.
After each filling, when you first start to use
the iron, a few drops of water mixed with the
steam may be emitted (due to imperfect heat
stabilization). It is therefore advisable to
direct the first jet of steam onto a rag.

5d. The iron can also be used in a vertical
position e.g. for removing creases from
curtain, clothing etc.

6d. To obtain a continuous jet of steam move the
sliding button (Q4). The steam will continue
to come out even when the steam request
button (Q1) is released. To stop the steam
flow move the sliding button backwards
(Q4).  

When using the iron accessory, it is
recommended that the steam flow of your ap-
pliance be adjusted to a medium level, or make
a few tests to find the most suitable emission for
the fabric that you intend to iron.

DRY IRONING
7d. If you need to DRY iron (ONLY) (NOT steam

ironing), press the accessory on/off switch
(C) and adjust the temperature of the iron by
turning dial (Q2) to the temperature required
for the fabric (as shown on the dial). 

when dry ironing, be careful
not to press the steam

request button (Q1), as hot water could come
out of the iron onto your garment and board.

• Do not leave the iron unattended whilst
connected to the electrical outlet. 

• Iron only on heat resistant surfaces and on
surfaces that allow the steam to escape e.g.
MESH ironing boards. 

• if you iron sitting down, do
not place your legs under

the ironing board, the steam can cause burns.

Steam ironing allowed
For dry ironing, set the temperature regula-
tion dial (Q2) on •••

Steam ironing allowed
For dry ironing, set  the temperature regu-
lation dial (Q2) on ••

Check the fabric's resistance to steam iro-
ning or dry iron with  the temperature regu-
lation dial (Q2) set on •

- do not iron
- steam ironing or treatment not allowed
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TIPS FOR BETTER UNIT
PERFORMANCE

WARNINGS
• For cleaning leather, wood or delicate fabrics

especially, velvet and other pile surfaces,
consult the manufacturers instructions. Clean
only by using the hand gun at a safe distance
together with a soft cloth and always do a test
on a non visible part of the item first or on a
sample.
Allow the test area to dry completely before
observing results and effects on surface or
color before proceeding to clean further areas.

• For cleaning wood surfaces (furniture, doors
etc.) take great care as a too long application
of the steam could alter the waxed
appearance, the shine or the color of the
surfaces cleaned. We therefore recommend
you to apply the steam on such surfaces only
for brief periods or to clean these surfaces
using a cloth first held in the steam.

• Please pay particular attention while cleaning
brick floors: a too long application of steam
could damage wax, brightness or color of
these surfaces.

• For delicate surfaces (e.g. synthetic materials,
lacquered surfaces etc.) we recommend to
always cover the small brush with at least two
cloths to reduce the intensity of the steam, and
(on machines with steam variation control) with
the steam set at low level. Always test first on a
non-visible area, allow to dry thoroughly, and if
successful, be sure to use exactly the same
tool, technique, steam level and steam jet
distance.

• If cleaning glass surfaces in particularly low
temperatures preheat the glass using the hand
gun from about 1.6 ft (50 cm) distance from the
surface to be cleaned.

• For care of your plants vaporize at a minimum
distance of 1.6 ft  (50 cm).

STEAM GUN (2)
The steam gun can be used directly on all spots
requiring  a stronger, closer treatment without
connecting the brushes. The more resistant the
stain, the closer you should hold the gun, the
steam pressure and temperature being higher at
the source. Always wipe with a dry cloth (or a
slightly abrasive sponge if the spot is a difficult
one to remove) after using the gun. Steam gun
is particularly efficient at: 

• breaking down rug and carpet stains before
they are treated with the large brush;

• cleaning stainless steel surfaces, panes,
mirrors, enamelled surfaces;

• cleaning hard-to-reach corners, such as stairs,
window sills, door posts;

• cleaning cooking top knobs, taps bases
• cleaning window shutters, odors, car interiors;
• spraying plants (from a distance);
• removing odors and creases from clothes.
To reach higher points, the steam gun can be
connected to one or both extension tubes.

LARGE BRUSH (8)
To clean floors, put a clean, dry kitchen cloth
under the brush and swing back and forth
without applying any pressure. Use the other
side of the cloth when the first one is
impregnated with dirt. Use the brush directly
without the cloth on particularly dirty or incrusted
areas and in spaces between the tiles: swing the
brush sideways to detach the dirt. Highly
obstinate stains may require a steam gun
treatment before the brush and cloth are used
(an old bath towel is an ideal cloth). The same
procedures apply to ceilings and vertical
surfaces, like wallpaper. The cloth can easily be
fastened around the brush and held in place by
the 4 clips (9) on the brush itself. Smooth cotton
cloths are suitable for the treatment of glass
surfaces: fasten the cloth around the brush then
pass it over the window pane (or mirror) to
remove the greasy film. Finally, spray the
surface with the steam gun and wipe dry with a
clean cloth. In cold weather, window panes will
require pre-heating with the steam gun (from a
distance of 1.6 ft (50 cm)), prior to the actual
cleaning with the brush. VAPORETTO is ideal
for both syntetic and wool rugs as well as for all
types of carpets. Its use ensures total hygiene,
revives colors and restores the original brilliance
of the pile.  Drying  occurs practically at once.
Fold a cotton cloth over 2 or 3 times (according
to the length and resistance of the pile) and
fasten it onto the brush. Move the brush rapidly
in all directions without applying any pressure.
You should avoid lingering in the same place, as
this may soak the area. Particularly dirty rugs
may need several treatments. Obstinate stains
may require the use of the steam gun (from a
distance of 0.15 - 0.3 ft (5-10 cm)) prior to
treatment.
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SMALL BRUSH (12)
The small brush is used whenever the big brush
is too big or not practical.
The small brush can be connected directly to the
steam gun or to the extension tubes. The small
brush can be used on:
• furnishing fabrics (after testing on a small

hidden area)
• car linings (not pile surfaces), car windows (not

in freezing temperatures) 
• small window surfaces
• tile and other small surfaces
To clean wood (doorposts, floors etc) do not
apply the steam directly but cover the brush (big
or small) with a doubled cotton cloth. For
furniture cleaning, direct the steam jet onto a dry
cotton cloth, and then start the cleaning. The
warm moisture on the cloth traps the dust, spots
and the static electricity so that the furniture
stays clean longer.

STEAM CONCENTRATOR (16)
The steam concentrator (which can be
connected directly to the gun or together with
the extension tubes) allows you to concentrate a
powerful jet of steam to otherwise inaccessible
locations, such as radiators, door posts, sills and
shutters, as well as for sterilizing toilet bowls. It’s
a very useful and indispensable tool.

WINDOW SQUEEGEE TOOL (18,19,20)
DO NOT USE STEAM ON GLASS IN FREEZ-
ING TEMPERATURES
Warning: in particularly cold weather, pre-heat
the windows by applying steam from a distance
of about 1.6 ft (50 cm) from the surface to be
cleaned.
The window squeegee tool allows you to clean
effectively and rapidly all glass surfaces without
using detergents. Your glass will remain cleaner
longer thanks to the absence of the film normally
left behind by chemical cleaning products on
which new dust and grease can adhere.
Cleaning glass is done in two stages:
• Spray the steam onto the surface to be

cleaned to loosen the dirt (not touching with
the blade).

• Pull the blade straight down the window
surface from top to bottom without applying the
steam, to take away the dirt.

• FOR EXTRA ABRASIVE ACTION AND MORE
EFFECTIVE REMOVAL OF DIRT, WE
RECOMMEND USING THE BRISTLES
SUPPLIED WITH THE LARGE WINDOW
CLEANING KIT  

To clean especially large glass surfaces, attach
the window squeegee tool to the extension
tubes.

OPTIONAL ACCESSORIES

PROFESSIONAL IRON (Q)
Vaporetto can be quickly transformed into a
highly effective ironing system to make ironing
quick and easy. Simply connect the product to
the iron accessory for Vaporetto. 

HIGH PRESSURE LANCE (21)
This accessory allows you to reach the most
inaccessible places. Ideal for cleaning large
radiators or shutters etc.

TRIANGULAR BRUSH (22)
A new accessory whose shape allows access
into the most difficult corners.

WALLPAPER STRIPPER TOOL (23)
Specially designed for easy removal of
wallpaper without significant wetting.

SMALL ROUND BRASS BRUSHES FOR
STEAM CONCENTRATOR (24)

To be screwed onto Steam Concentrator (16)
accessory. They add a strong abrasive action on
resistant surfaces (such as the BBQ grill).

KALSTOP FP2003

Water contains magnesium, mineral salts and
other deposits that may cause the formation of
scale. To prevent these deposits from damaging
the appliance, we recommend periodically
adding Kalstop FP2003 in the boiler tank, a
natural descaling agent specifically formulated
to prevent formation of scale and protect your
appliance. Pour half vial of Kalstop into the
boiler containing the recommended quantity of
water. If your water supply is particularly hard,
you may want to use more (such as 1 vial for 34
fl oz / 1 liter of water).
For any queries please visit us at www.polti.com
website. 
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CARE OF YOUR VAPORETTO

• Before attempting any maintenance operation,
make sure to always disconnect the appliance
from the electrical outlet.

• To clean the body of the appliance, use a moist
cloth.

Regularly check the status of the green gasket
located on the central connector (4). If
necessary, replace the gasket with the spare
washers supplied (15).

- Remove the broken / damaged green gasket.
- Insert the new one. Put it on the steam nozzle

and push it till its seat. See (fig. B)
- Lubricate the gasket with some oil.

Perform the same check on the connection black
gasket of the extension tubes (7) and the steam
gun (2).

- Remove the broken / damaged black gasket.
- Insert the new one. Put it on the steam nozzle

and push it till its seat. See (fig. C)
- Lubricate the gasket with some oil.Fig. B

Fig. C

VAPORETTO ECO CARE
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TROUBLESHOOTING

PROBLEM SOLUTION

The appliance can not switch
on

Check that the lead is correctly plugged into a suitable electrical outlet.
Ensure that the appliance has been turned on using the ON/OFF switch
(B).

Generator on/off switch (B) and
accessory switch (C) are on
but no steam is delivered.

Wait for the switch (B) to turn off. If even once the lamp (B) is  off, steam
is still not delivered, there is no water in the boiler. Fill according to the
instructions given in the manual.
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LIMITED WARRANTY 

WHO IS COVERED:
This product is warranted to the original purchaser or the person receiving the product as a gift
against defects in materials and workmanship as based on the date of original purchase from an
Authorized Dealer. The original sales receipt showing the product name and the purchase date from
an Authorized Dealer is considered proof of the date of purchase.

WHAT IS COVERED:
Subject to the exclusions contained below, Polti USA, Inc. warrants this product to be free from
defects in materials and workmanship  for a period of 1 (one) year from the date of purchase.
At its option, Polti USA, Inc. will either repair the product at no charge, using new or refurbished
replacement parts, or exchange the product with a product that is new or which has been
manufactured from new, or serviceable used parts and is at least functionally equivalent to the
original product in current inventory, or refund the original purchase price of the product. Polti USA,
Inc. warrants replacement products or parts provided under this warranty against defects in
materials and workmanship from the date of the replacement or repair for the remaining portion of
the original product's warranty. When a product or part is exchanged, any replacement item
becomes your property and the replaced item becomes Polti USA, Inc.’s property. 
When a refund is given, your product becomes Polti USA, Inc.'s property. Replacement product can
only be sent if all warranty requirements are met. Failure to follow all requirements can result in
delay or denial of warranty.

WHAT IS NOT COVERED
EXCLUSIONS AND LIMITATIONS:
This limited warranty does not cover defects due to incorrect use or use other than that identified in
the instruction manual, which is an integral part of the contract of sale for the product. The limited
warranty does not cover parts that are subject to normal wear and tear (consumables such as filters,
brushes, etc.), 
Defects or damage that result from (a) the use of non-Polti original accessories, spare parts or
consumables, (b) improper operation, storage, misuse or abuse, accident or neglect, such as
physical damage (cracks, scratches, etc.) to the surface of the product resulting from misuse, (c)
use of the products for commercial purposes; (d) subjecting the product to abnormal usage or
conditions, (e) limescale build-up, and (f) chance (fire, short circuit) which are not the fault of Polti
USA, Inc., are excluded from coverage.  
Polti will accept no responsibility for any injury to people or animals or damage to property directly or
indirectly resulting from failure to follow the instructions provided in the instruction manual, including
without limitation warnings and product maintenance instructions.
The limited warranty does not cover damage caused by service performed by anyone other than an
Authorized Service Location, to a product or a part that has been modified without written
permission, if the recommended maintenance of the product is not correctly performed or if any
product’s serial number has been removed or defaced.
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THIS LIMITED WARRANTY DOES NOT COVER:
• Shipping charges to return defective product.
• Product repair and/or part replacement because of improper use or maintenance, connections to

improper voltage supply, power line surge, lighting damage, unauthorized repair or other cause not
within the control of Polti USA, Inc..

• Damage from mishandled shipments or transit accidents when returning product.
• A product that requires modification or adaptation to enable it to operate in any country other than

the country for which it was designed, manufactured, approved and/or authorized, or repair of
products damaged by these modifications.

• Product lost in shipment and no signature verification receipt can be provided.
• Failure to operate in accordance with the Instructions Manual.

WHAT OTHER LIMITATIONS ARE THERE?
ANY IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SHALL BE LIMITED
TO THE DURATION OF THIS LIMITED WARRANTY, OTHERWISE THE REPAIR,
REPLACEMENT, OR REFUND AS PROVIDED UNDER THIS EXPRESS LIMITED WARRANTY IS
THE EXCLUSIVE REMEDY OF THE CONSUMER, AND IS PROVIDED IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS OF IMPLIED. IN NO EVENT SHALL POLTI USA, INC. BE LIABLE,
WHETHER IN CONTRACT OR TORT (INCLUDING NEGLIGENCE) FOR DAMAGES IN EXCESS
OF THE PURCHASE PRICE OF THE PRODUCT OR ACCESSORY, OR FOR ANY INDIRECT,
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR LOSS OF
REVENUE OR PROFITS, OR OTHER FINANCIAL LOSS ARISING OUT OF OR IN CONNECTION
WITH THE ABILITY OR INABILITY TO USE THE PRODUCTS, TO THE FULL EXTENT THESE
DAMAGES MAY BE DISCLAIMED BY LAW.

Some states and jurisdictions do not allow the limitation or exclusion of incidental or consequential
damages, or limitation on the length of an implied warranty, so the above limitations or exclusions
may not apply to you. This warranty gives you specific legal rights, and you may also have other
rights that vary from state to state or from one jurisdiction to another.

TO OBTAIN ASSISTANCE
For technical support go to www.polti.com and select customer care / technical support or call: 

- USA: 1-888-99-POLTI (1-888-997-6584)
Monday - Friday: 8am - 6pm EST

- CAN: 1-888-697-65-84
- MEX:  01 800 84 (POLTI) 76584
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MADE IN ITALY by Polti S.p.A. - 
22070 Bulgarograsso (CO) - Italy - Via Ferloni, 83

www.polti.com 

Distributed by Polti USA Inc.
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For any queries please visit us at www.polti.com web site or contact: 

USA

CAN

MEX

1-888-99-POLTI  (1-888-997-6584)

1-888-697-65-84

01 800 84 (POLTI) 76584

Para cualquier pregunta por favor visitar www.polti.com o contactar:

Pour de plus amples informations, veuillez visiter notre site www.polti.com ou nous contacter:

Monday - Friday: 8am - 6pm EST
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