56K USB Modem
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1. Package Contents

Carefully unpack and remove the contents and contact your dealer immediately if any of the following item is

missing or damaged :

M USB 56K Analog Modem
M USB Cable

M  Telephone cable

M  Quick Start Guide

M  CD-Title with Windows’ driver and user manual
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2. Minimum System Requirement

M PC-based computer with Pentium Il and above processor.

M  One free USB Port.

M 64MB RAM or more.

M  20MB hard disk space ( System files and modem drivers only ).
M CD-ROM drive.

M  Windows 98SE/ME/XP/2000/Vista/7 Operating System



3. Panel Descriptions

B Back Panel :

LINE

RJ-11 jack connecting to Telephone Line.

B Front Panel:

DATA

Steady Blue light indicates the USB Modem is powered on
Blinking when the USB Modem is Sending/Receiving data

OH

Steady Red light indicates active Modem session.




4. Hardware Installation

Please refer to Fig. 4 - 1 and proceed to following steps for how to insert your modem into
the computer and connect telephone wire and audio accessories.

Figure 4-1 USB 2.0 modem diagram

Turn the computer on.
Find an available USB 1.1/2.0 port of PC.

Plug the modem into the USB port carefully until the modem is properly seated.

A

Plug one end of telephone cord into the RJ11 jack at the modem's bracket. Plug another end of the
telephone cord into the telephone wall jack

5.  Up to now, the hardware installation had been finished.

NOTE: The telephone wall jack you use must be for an ANALOG phone line (the type found in most homes).
Many offices are equipped with digital phone lines. Please be sure you know which type of line you have. The

modem will be damaged if you use a digital phone line.



5. Installing The Modem Drivers

A. Windows 98SE:

Driver Installation :

1. Power on your computer to start Windows 98SE. Windows 98SE will detect the newly-installed modem
and a “Add New Hardware Wizard” window will appear. Click “Cancel” to close the hardware wizard,

then place your Driver CD into the CD-ROM drive.

Add New Hardware Wizard

This wizard ssarches for new drivers for.

Agere USB2.0%.92 Softtodem

A device driver is a software program that makes a
hardware device work

< Back I Mext > I Cancel

2. Windows system will automatically run the CD Set-Up Wizard. Please click” Install Driver”.

56K USB Modem

Install Driver

Quick Setup Guide

Acrobat Reader

&

3. A’ Install Driver” window will pop-up. Click “Windows 98/98SE” and Window system will automatically

install the driver!.



Install Driver
32 bit 64 bit

Windows 98/98SE Windows XP
Windows 20008XP

Windows Vista

Windows 7

@

A dialog screen will appear and ask you whether to install the modem driver.
]

@ Do you want to install the modem driver?

| 0K I | Cancel

Click OK. And the setup utility will copy the needed files into windows system

Click OK to continue.

Please insert the disk labeled ‘Agere Systems USB Soft Modem
Installation Dizk’, and then click OK.

The New Hardware Found information screen will appear. Click Browse to specify the driver for Win98
as below. The root may be D:\Data\Drivers\32-bit\Win98 (D is the letter of your CD-ROM device). Then
click OK.

Mew Hardware Found E3 |

The file ‘WGRSH. zps' on Agere Syztems USE
@ Saft Madern Installabion Disk cannat be
faund.

Cancel
Ihzert Agere Systems 1SB Soft Modem
Installation Dizgk in the selected diive, and
click OF.

Skip File

Detailz...

LCopy filez fram:
D:hDatahDiriversh32-bitywin3a j Browsze. ..

(o
[Ees. |
EECE




7. Move your cursor as following sequence: “ Start” =» “Settings” = “Control Panel” and double click on

the “System” icon.

Pl ) P e

8. The following window will pop-up. Select “Device Manager”

System Properties EHE
General | Hardware Plof\les' Perlormancal Help

1+ iew devices by type 1 View devices by connection

Computer,

(-5 COROM

&= Disk drives

E}---@ Display adapters

-5 Floppy disk contrallers

#-52y Hard disk controllers

=-#% Keyboard

-4 Modem

- Maritors

-7y Mouse

- B8 Metwork adapters

(- Ports ([COM & LPT)

- Sound, video and game contrallers
-3 System devices

&3 % Universal Serial Bus controllers
<y WM Madem Enumerator

Properties | Refresh | Remave | Print... |

Cancel |

9. Click “Modem”. You can find “Agere Systems USB Soft Modem?”, if there is no error message appears,

your modem has been set up properly and functionally.
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System Properties EE

Gereral  Device Manager | Hardware Profilesl Performancel

& \igw devices by bipe  View devices by connection

Computer

[+ COROM

=0 Disk drives

@ Dizplay adapters
524 Hard disk controllers
% Keyboard

ft b adem:

-E@ Metwork adapters
Other devices

é Parts (COM & LPT)
(]

Sound, video and game controllers
System devices
= Universal Serial Bus controllers
\> WM Modemn Enumerator

Froperties | Fiefresh | Femove | Frint... |

u]: I Cancel |




Making sure of Internet connection
1. Move your cursor as following sequence: “Start” =» “Programs” =» “Accessories” =

“Communication” and then click “ Dial —Up Networking”.

2. A “Location Information” wizard will pop-up. Fill in your location information then click “Close” to
continue.

Location Information

Flease provide information about your current location so
that pour calls can be dialed corectly

‘wihat country/region are pou in now?

ITa\Wan j
‘wihat area [or cily] code are you in now?

IUEI—

If you dial a number to access an outside line, what iz it?

—

The phone system at this location uses;

1+ Tone dialing " Pul:e dialing

Close

3. A “Make New Connection” wizard will pop-up during the driver installation process. Manually enter a

name for the computer you are going to dial then click “Next” to continue.

Make Hew Conneclion E3

Tupe a name for the computer you are dialing:

ISEK 1USB Modem Connectior]

Select a device:
sz [USE Soft Data Fax Modem =l
LConfigure..

< Back I Ment > I Cancel
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Manually enter the phone number to dial then click “Next” to continue. Check your ISP for the correct
phone number and setting.

Make New Connection
Type the phone number for the computer pou want to call

Area code: Telephone number:
Joz =]/ - [+0s0esss

Country o region code:

| Taivan (298] =]

< Back I Mexst > I Cancel

The Setup Wizard will ask you to review your settings before it starts to copy necessary files to your

system. Click “Finish” if you are confirmed with your setting, or click “Back” to make any necessary
changes.

Make Mew Connection x|

You have successfully created a new Dial-Up Networking
connection callsd:

Click Finish to zave it in pour Dial-Up Networking folder,
Double-click it to connect.

To edit this connection later. click it, click the Fils manu
and then click Properties.

< Back I Finish I Cancel

Move your cursor as following sequence: “Start” = “Programs” =» “Accessories” =
“Communications” =» “Dial-Up Networking”. The following window will pop-up. Double click on the
“56K USB modem Connection” icon.

B L8 You Go Fyoin Gresoons o =
2 28 g2 B2 XAE
e P E|
[t 5 28
Hae e
Biak-up =y
Netweorking
SEK PS8 Madem Conmeciion
Cannecs
W] | B | e P [ Eiain Hetmodting = T
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7.  The following window will pop-up. Manually enter your “User name” and “Password” which provided by

your ISP, then click “Connect”.

=¢ Connect To Il E3

=
B 5ER. USE Modem C...

14

Uzer name: ISS

Pazzword:

Phore number: |4U508888

Dialing fram: INewLocation j QialF‘roperties...l
Connect I Cancel |

8.  The following connection and authentication icon will pop-up.

Connecting to 56K USE Modem C._.

Statuz: Dialing... Cancel |
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10.

Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field
then press “Enter”. The following Google website index page will display on your screen. This shows

your 56K Modem connection is correctly set and access to the Internet is now available.

| Ao [0] b v e comd x] Be | [Lnka ™

Web Images Groeps Mews Fooge Leca™ mome

Google Seerch | I Fasing Lucky | ey

aght - Goto Gongle Tahwan

Once you have successful connected to the Internet, a connected icon will automatically appears in you
Window System task bar. This icon will lit when receiving or transmitting data from or to the Internet.
Double click the connection icon and the following window will be shown. Click “Disconnect” tab to end

up the Internet connection.

= Connected to 56K USE Modem Connection [ E4

= Py Connected at 50,667 bps
=57 Duration: 000:01:02

Bytes received: 18,508 M
Butes sent: 8,300 Details »> |
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Uninstall Modem from Windows 98SE
STEP 1. Click the Start on the Toolbars, and select Settings | Control Panel. The Control Panel

window will appear as below, then click Add/Remove Programs icon.
B3 Control Panel M=l E3
| Fle Edt Wiew [Go Favoite >

=]

Blach Eanxard Up

JﬁQdTESS IlEI Cantral Panel j
Control Panel

#) 5

Add Mew i Date/Time
Hardware | |
| Y

STEP 2. Inthe Add/Remove Programs Properties configuration screen, choose Agere Systems

Usb Soft Modem item as below, then click on Add/Remove... .

Add/Remove Programs Properties [ 2] x]
Install/Uninstall | Windows Setup | Startup Disk |

@ Toinstall a new program from a floppy disk or CD-ROM

drive, click Instal
Inztall... |

The following software can be automatically removed by
“windows. To remaove a program or o modify its installed
components, select it fram the list and click
Add/Remove.

QK | Canicel | Apply |

STEP 3. A Warning dialog screen will appear, click Yes to remove all of the Agere Systems Usb Soft

Modem software drivers.

‘r'ou are about to remove all of your modem diiver software. Are pou
sure you warnt to proceed?

STEP 4. Click Yes to restart your computer for all of the changes to take effect.

Restart ]

“f'ou need to restart your computer for all of the changes ta take
effect. Waould you like to restart now?
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B. Windows ME:

Driver Installation :

1. Power on your computer to start Windows ME. Windows ME will detect the newly-installed modem and a
“Add New Hardware Wizard” window will appear. Click “Cancel” to close the hardware wizard, then

place your Driver CD into the CD-ROM drive.

Add New Hardware Wizard

‘Windaws has found the follawing new hardware:

Agere USB2.0.92 Softtadem
‘Windows can automatically search for and install software
that suppoits your hardware. If your hardware came with

inztallation media, insert it now and click Next.

‘What would pou ke to do?

= ihutomatic search for a better diver [Recommendedf

£~ Specify the location of the driver [Advanced)

< Back I Mext » I Cancel

2. Windows system will automatically run the CD Set-Up Wizard. Please ckick” Install Driver”.

56K USB Modem

&

3. A Install Driver” window will pop-up. Click “Windows ME” and Window system will automatically

install the driver!.

Install Driver
32 bit 64 bit

Windows 98/98SE Windows XP

Vindows 20008XP

Windows Vista

Windows 7
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4. Adialog screen will appear and ask you to ensure for installing the modem driver.

@ Do you want to install the modem driver?

| 0K I | Cancel I

Click OK. The setup utility will copy the needed files into windows system.

5. If there is no error message appears during the system’s installation, your modem has been set

up properly and functionally.

6. Move your cursor as following sequence: “ Start” = “ Settings” = “Control Panel” and double

click on the “System” icon.

[T lnix
Be [ e Fpewie [k b =2
- I - e e -

Agwes [0 Coved Pare =] @b
Ml |°

et e et e b s (ST

WG] |6 W | Fent P J[FT=—=T— ESiD amm

7.  The following window will pop-up. Select “Device Manager”

System Properties i 21x]

General | i| Hardware Plofilesl F’erlormancel

& iew devices by lype " “iew devices by connection

- Digk. drives
@ Display adapters
525 Hard disk controllers
85 Human Interface Devices
2 Keyboard
Madzm
() b oritors
~7y Mouse
-E@ Metwork adapters
- Parts [COM & LPT)
- Sound, video and game controllers
-7 Storage device
[® Systern devices -

[#-8g Universal Serial Bus controllers
R VI R LI
Froperties | Refresh | Remave | Print. .. |
|

8. Click “Modem”. You can find “Agere Systems USB Soft Modem?”, if there is no error message appears,

your modem has been set up properly and functionally.
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stem Properties

General Device Manager | Hardware Profiles | Performance

& View devices by lype " ‘iew devices by connection

|»

Parts (COM & LPT)

Sound, video and game contiallers
47 Storage device
System devices

rh e P P ek

4]

Properties | Refresh | Remaove | Frint... |

21x

Cancel |
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Making sure of Internet connection
1. Move your cursor as following sequence: “ Start” =» “ Settings” = “Dial-Up Networking”.

2. Double Click “Make New Connection” icon and manually enter a name for the computer you are going

to dial then click “Next” to continue.

Make New Conneclion

Tupe a name for the computer you are disling:

IEEK USE Modern connection

< Back I Hext » I Cancel |

3. Manually enter the phone number to dial then click “Next” to continue. Check your ISP for the correct

phone number and setting.

Make New Connection x|

Type the phone number fior the computer you want to call:

Ayea code: Telephone number:
Joz x|’ - |+nsnsass

Country or region code:
| T aivian (586] |

< Back I Mext > I Cancel

4. The Setup Wizard will ask you to review your settings before it starts to copy necessary files to your
system. Click “Finish” if you are confirmed with your setting, or click “Back” to make any necessary

changes.
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Make New Connection

ou have successfully created a new Dial-Jp Metworking
connection called

56K, LISE Modem Connection

Click Finish to save it in pour Dial-Up Metworking folder.
Double-click it to connect.

To edit this connection later, click it, click te File menu
and then click Properties.

< Back I Finish I Cancel |

Move your cursor as following sequence: “ Start” = “Settings” =» “Dial-Up Networking”. The following

window will pop-up. Double click on the “56K USB Modem Connection” icon.

L)
Elo & Yew Fpeoter Jook Comecton:  Hel .
| i - o - ] Dheh TP e | BB X |
ginas [ D Ui Notmrbr =] et
S
g o %
[r—
| Dial-Up Networking  Comecon “
SEE LSt Maders Conee tion
LSt Sl Dot o i it
St
Phiore & or Hest: BRE{0)-A0508000
¥ kot seeced 1
_n_:--l_aam ¥ [ 0% Uy Hetmoiting ST 1P

The following window will pop-up. Manually enter your “User name” and “Password” which provided by

your ISP, then click “Connect”.

#_ Connect To 2x
7
IEBK USE Modem Connection j
Uszer name:

Pazzword:

i

[~ Connect automatically

Phone number: |40508888

Diialing fraom: INew Location j Dial Properties...l
Connect I Properties | Cancel |
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7.  The following connection and authentication icon will pop-up.

8. Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field
then press “Enter”. The following Google website index page will display on your screen. This shows

your 56K Modem connection is correctly set and access to the Internet is now available.

~i=l=
Fe [# Yeu Fpode Jooh Heo -
dellack = = < Q) [ | Dsewh ol fwenie Pty | B4 O B
it [ o e e o LA
- |
{  TON:

Web jmages Giups bees Frooge Locel™™ mame

m Fwtos Lucky

Gia b Gegale Tabwan

&l
Msam| | ) 2 B[] Goee - Micseoh b

9.  Once you have successful connected to the Internet, a connected icon will automatically appears in you
Window System task bar. This icon will lit when receiving or transmitting data from or to the Internet.
Double click the connection icon and the following window will be shown. Click “Disconnect” tab to end

up the Internet connection.

=2 Connected at 50667 bps
Dwration: 000:00: 36

Bytes received: 33,953 Ml
Bytes sent 7,308 Detailz 2 |
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Uninstall Modem from Windows Me

STEP 1. Click Start on the Toolbars and select Settings item to open Control Panel window. In the

Control Panel windows click on Add/Remove Programs icon.
=loix]

File Edit View Favortes Tool: Help ‘

4= Back - = - | @yseach CyFoders (8 | 05 O X v | ED-
Address [ Cantrol Panel | @o
T % :
mj BEEESHGE  AddMew  AddRemove
Control Panel . Dptions ;- Hardware - Programs

Use the settings in Control Panel to “% %qJ

personalize your computer., X i N
Automatic Date/Time Diallp

Display only commonly used Control Updates MNetworking
Panel options,

Select an ibem ko view its description. Eﬁr

Wwindows Update Display Folder Options Fonts
Technical Support

el =i Y b I |
27 object(s] | |@. by Computer A

STEP 2. Inthe Add/Remove Programs Properties configuration screen. Choose Agere Systems

Usb Soft Modem item and then click Add/Remove...
2 x|

Install/Uninstsll |Windows Setupl Startup Digk I

@ To install a new pragram from a floppy disk or CD-ROM

drive, click Install.
Inatall...

The following software can be automatically remaoved by

i} ‘Windows. Toremove a program o to madify its installed
compaonents, select it from the list and click
Add/Remaove

Soft Modem

ak Canicel | Aol |

STEP 3. Click Yes to remove all of the Agere Systems Usb Soft Modem software drivers.

“f'ou are about to remove all of your modem driver software. Are pou
sure pou want to proceed?

] No |

STEP 4. Click Yes to restart your computer for all of the changes to take effect.

‘Y'ou need ta restart your computer for all of the changes to take
effect. Would pou like ta restart now?

Ho |
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C. Windows 2000 :

Driver Installation :

1. Power on your computer to start Windows 2000. Windows 2000 will detect the newly-installed modem
and a “Found New Hardware Wizard” window will appear. Click “Cancel” to close the hardware wizard,

then place your Driver CD into the CD-ROM drive.

Found New Hardware Wizard

‘Welcome to the Found New
Hardware Wizard

This wizard helps pou instal a devics diver far 2
hardware device.

Ta cortinue, click Mext

<Back I Next » I Cancel

2. Windows system will automatically run the CD Set-Up Wizard. Please click” Install Driver”.

56K USB Modem

Install Driver
Quick Setup Guide

Acrobat Reader

&

3. A 7 Install Driver” window will pop-up. Click “Windows 2000&XP” and Window system will

automatically install the driver!.

Install Driver
32 bit 64 bit

Windows 98/98SE Windows XP

Windows 20008XP Windows 7

Windows Vista

Windows 7

22



4.  And then, a dialog screen will ask you whether to install the modem driver.

@ Do you want to install the modem driver?

| 0K I | Cancel

Click OK. The setup utility will copy the needed files into windows system.

5. The Digital Signature Not Found information screen will appear.

gital Signature Mot Found |

The Microzoft digital signature affirms that software has
been tested with *Windows and that the zoftware has not
been altered since it was tested.

The software you are about ta install dogs not contain &
Microzoft digital signature. Therefare, there iz no
guarantee that thiz zoftware works corectly with
Windows.

LSIUSE 2.0 Soft Modem

If you want to search for Microsoft digitally zigned
zoftware, visit the Windows Update Web zite at
http: # Awindowsupdate. microsoft. com to zee if one iz
available.

Do pou want to continue the installation'?

Mo kore Info

Please click Yes to continue .

6. If there is no error message appears during the system’s installation, your modem has been set up

properly and functionally.

7. Move your cursor as following sequence: “Start” =» “Settings” = “Control Panel” and click

“System”.

s rine b by e s e g T e
P L e E e
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8.  The following window will pop-up. Click the “Hardware” tab and Select “Device Manager”.

System Properties

General | Network Identifcation Hardware | User Profiles | Advanced |

21|

i~ Hardware wizard

The Hardware wizard helps yau install, uninstall, repair,
unplug, eject, and canfiguie your harduare.

Hardware Wizard..

- Device Manager

The Device Manager lsts allthe hardware devices installed
el on vour computer. Use the Device Manager to changs the
2 properties of any device

Driver Sighing | [ Devieataraer ||

i~ Hardware Profil

Hardwars profiles provide a way for you to st up and store
diferent hardware configuiations

Hardware Profiles.

L R |

9. Click “Modem”. You can find “LSI USB 2.0 Soft Modem”, if there is no error message appears, your

modem has been set up properly and functionally.

evice Manager
J Action  Wiew “Q- -D|@|

PM-OPCEMWEZTONS

Compuber

D Disk drives

@ Display adapters

-4} DVDJCD-ROM drives

-8 Human Interface Devices

-2 IDE ATAJATAPI controllers

@ Keyboards

% Mice and other painting devices

=10l |

@ Monitors

-l Network adapters

- Ports (COMBLPT

-4]5 Sound, video and game controllers
-+ Starage volumes

| Syotem devices

= Universal Serial Bus controllers
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Making sure of Internet connection

1. Move your cursor as following sequence: “Start” = “Settings” = “Network and Dial-up Connections”

and the click on the “Make new Connection” icon.

2. Select “Dial-up to the Internet” and then click “Next” to continue

Network Connection Wizard

Network Connection Type
“You can choose the type of netwark connection you wart to create, based on
your neteork configuration and your networking needs.

" Dial-up to private network
Cannect uging my phone line [modem or 1ISDN).
Diakup to the Infemet
ta the Internet using my phane line (madem or SOM).

" Connect to a private network through the Intemet
Create a Wirtual Private Network [VPN] connection o tunnel through the Intemet,

" Accept incoming connections
Let other computers connect ta ming by phone line, the Intemet, o direct cable

-

Connect directly to another computer
Cannect using my serial. parallel, or infrared part.

< Back I Mext > I Cancel

3. Select “I want to set up my Internet connection manually, or | want to connect through a local area

network” and clink “Next” to continue.

Internet Connection Wizard x|

Welcome to the Internet
Connection Wizard

The Internet Connection wizard helps you connect your computer
10 the Intemet. “You can use this wizard 1o set up a new or
existing Intemet account,

7 | want to sign up for a new Intemet account. [My telephane fine
is connected to my modem,

€ | want to bansfer my gaisting Intemet accaunt to this computer.
[My telephone e is connected to my madem )

@ | want to set Up my Intemet connection manually, of | want b
connect thiough a local area network (LAN] ;

To leave your Internet sattings unchanged, dlick Cancel

To lzam more about the Intemet, click Tutorial Tutorial

< Back I Mext | Cancel

4, Select “1 connect through a phone line and a modem” and clink “Next” to continue.

Internet Connection Wizard x|

Setting up your Intenet connection

IF yau have an Intemet serviee provider aceount, wou can use your phone ine and @ madem
15 cannect to . f your computer is cornected ta a local area netwark. (LAN), you can gain
access ta the Intemet over the LAN

How da you connect ta the Intermst?

& | Sonnect through a phons ins and a modens

€ | connect through a local area netwark [LAN)

< Back I Mext > I Cancel
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5. Manually enter the phone number to dial then click “Next” to continue. Check your ISP for the correct phone

number and setting.

Internet Connection Wizard i i |

Step 1 of 3: Intemet account connection information

Type the phone number you disl ta cannect to your ISP.

freacode.  Ielephone number:
Cauntry/region name and code:
[Taiwwan (366) |

[V Use area code and dialing uies

To configure conneclion propeties, click Advanced Advanced
{Mast ISP do not require advanced settings.) g

< Back I Mext > I Cancel

6. Manually enter the User name and Password and then click “Next” to continue.

Internet Connection Wizard

Step 2 of 3: Intemet account logon information

Type the user name and password you use to log on to your ISP, Your user name may
asa be referred to as your Member 1D or User 1D 1f pou da not know this information,
contact your 5P,

User name:

Bassword:

< Back I Next 3 I Cancel

7. Type a name you want for this connection then click “Next” to continue.

Internet Connection Wizard

Step 3 of 3: Configuring your computer

Information about your Internet ascount is grouped togather as a diakup connection
and labeled with & name yau provide.

Type aname for the dishup connection. This can be the name of your 157 or any name

you want to ise.

LConnection name:
5EK USE Modem Connection

< Back I Next 3 I Cancel
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8. Select “No” and click “Next” to continue.

Internet Connection Wizard

Set Up Your Internet Mail Account

A Intemet mail program is installed on your computer. Inteinet mail allows you ta
receive and send e-mall messages.

To succassfully set up your Internet mail account, you must have aieady signed up for
an e-mail account vith an Intemet service provider and obtained impartant connsction
informetion. If yau are missing any information the wizard asks you ta provide, eontact
vaur Inlemet service provider.

Dovou want bo set up an Intemet mail account now?

 Yes

= g

cBack [ Meas | Cancel |

9. Click “Finish” if you are confirmed with your setting.

Internet Connection Wizard |

Completing the Internet Connection
Wizard
ou have successhully completed the Intemet Connection wizard,

Your computer is now canfigured ko connect o your Intemet
account

Irtemet at any time by double-clicking the Interet
Explorer icon on your desktop.

After you clase this wizard, you can connect to the @

To close the wizard, click Finish

<Back Cancel

10. Move your cursor as following sequence: “ Start” = “Settings” = “Network and Dial-up Connections”
then click on “56K USB Modem Connection”.

« o=l
Fls [ Vew Faorber  Took  Advarosd  Melp

wmioh oo (3] @ seach rodes ety B 0D w0

ks [38 e vt D Coveatrs I #w
e, U = ¥ %

. v e vy

Network and Dial-  Goeien Corvctin?

up Connections

SAK LSS Madem Conmettion
1 cbweutis) selected

Msat| |1 8 % [tk sntrat e DS o
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11. The following window will pop-up. Manually enter your “User name” and “Password” which provided by

your ISP, then click “ Dial”.

Connect 56K USB Modem Connection 2=l

Uszer name: ISS

Password: Ixx

Diat 40502888 =]

Dial I Cancel Froperties | Help |

12. The following connection and authentication icon will pop-up.

Connecting 56K USE Modem Connection...

@ ., Dialing 40508588...

L

Canicel

13. Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field
then press “Enter”. The following Google website index page will display on your screen. This shows your

56K Modem connection is correctly set and access to the Internet is now available.

i DD Qe Gtewn (e | e D

s Google —

Wab imager Guups liewn Frcgle Lea™ maime
I
Google Semch T Pl Lucky

2 fia . Gamale alwan

@ b

-
W] | 1 8 T3 || oot (8] | 5 o Werach e DRES e

14. Once you have successful connected to the Internet, a connected icon will automatically appears in you
Window System task bar. This icon will lit when receiving or transmitting data from or to the Internet. Double
click the connection icon and the following window will be shown. Click “Disconnect” tab to end up the

Internet connection.
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Uninstall Modem from Windows 2000

STEP 1. Open Control Panel window and choose Add/Remove Programs icon.
=10/ x|

worites  Tools  Help |
4=Back ~ = - ‘ Qsearch [ Folders (4 ‘ i X & | E-

Address I@ Cortrol Panel

75

coessibiiy. AddiRemove AddfRemave Administrative

=

Control Panel i Options | Hardware  Programs Tols
i -
Use the settings in Control Panel to % @
personalize your computer, =
Aukomatic Date/Time Display Fax
Select an item ko view its description, Updates
Windows Update Eﬁf [x‘j % ﬁr
incdows 2000 Support i 52
4 |r
24 object(s) [ & my Computer y

STEP 2. Select LSI USB 2.0 Soft Modem device in Change or Remove Programs tab, then click on

Change/Remove.
&R Add/Remove Programs : o ] 4
Currently installed programs: Sork by:l Mame - I

i LSIUSE 2.0 Soft Modem

% Microsoft \MET Framework 1,1
§5 Microsaft \MET Framewark 1.1 Security Update (KB953297)
5 Microsoft \MET Framework 1.1 Security Update (KB971108)

ﬁ Microsoft JMET Framework 2,0 Service Pack 1 Size 167MEB
ﬁ Microsoft Base Smart Card Cryptographic Service Provider
Package

a Microsoft Internet Explorer & SP1 Size 14.1MB
?g Printkey2000 Size 0.93MB
[Z] REALTEK 11n Single Chip USE WLAN NIC Massproduction Kit Size 6.67ME
Security Update For Windows Media Player (KB911564) Size 452KEB
Security Update For Windows Media Plaver 6.4 (KE925398) Size 432KE
Security Update For Windows Media Plaver 6.4 (KE954600) Size 432KE
Security Update For Windows Media Player 6.4 (KBE974112) Size 452KB
%) 5i5 900 PCI Fast Ethernet Adapter Driver Size 36,06 |

STEP 3. Click Yes to remove all of LS| USB 2.0 Soft Modem software drivers.

@ “f'ou are about to remove all of your modem driver software. Are pou

sure pou want to proceed?
Ho |

STEP 4. Click Yes to restart your computer for all of the changes to take effect.
Restart

‘ou need ko restart your computer for all of the changes to take
effect. Would you like to restart now?

N
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D. Windows XP :

Driver Installation :

1. Power on your computer to start Windows XP. Windows XP will detect the newly-installed modem and a
“Found New Hardware Wizard” window will appear. Click “Cancel” to close the hardware wizard, then

place your Driver CD into the CD-ROM drive.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps vou install software for.

Agere USB2.0.92 Safttdodem

'\.') If your hardware came with an installation CD
G52 or Hoppy disk, insert it now.

What da you want the wizard to do?

@instal the software automatically [Recommended;
(O Install from a list or specific location [Advanced]

Click Mext bo continug.

2.  Windows system will automatically run the CD Set-Up Wizard. Please click” Install Driver”.

56K USB Modem

Install Driver
Quick Setup Guide

Acrobat Reader

&

3. A 7 Install Driver” window will pop-up. Click “Windows 2000&XP” and Window system will

automatically install the driver!.
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Install Driver
32 bit 64 bit

Windows 98/98SE Windows XP

Vindows 20008XP

Windows Vista

Windows 7

@

4.  And then, a dialog screen will ask you whether to install the modem driver.

g Do you want to install the modem driver?

Cancel

Click OK. The setup utility will copy the needed files into windows system.

5.  The prompt screens will be warning you that the digital signature of programs have not found as shown in

figure.

Hardware Installation

1 "_\ The software you are installing for this hardware:
.
LS USE 2.0 Soft Modem

haz not pazzed Windows Logo testing to werify ite compatibility
with tfindows XP. [Tell me vy this testing is important. |

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thig installation now and
contact the hardware vendor for software that has
paszed Windows Logo testing.

| LContinue Anypway | [ STOP Installation

Please click Continue Anyway button to continue.

6. If there is no error message appears during the system’s installation, your modem has been set up

properly and functionally.

7. Move your cursor as following sequence: “Start” =» “Settings” = “Control Panel” and click

“System”.
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8.  The following window will pop-up. Click the “Hardware” tab and Select “Device Manager”.

System Properties

System Festore 9 Atornati

Femote |
Advanced |

General Camputer Name I:

Hardware

Device Manager

The Device Manager lists all the hardware devices installed
= aon your computer. Use the Device Manager to change the
properties of any device.

Crrivers
- Diriver Signing lets you make sure that installed drivers are

compatible with \Windows. Windows Update lets pou set up
how Windows connects to Windows L pdate for drivers.

[ Diriver Signing ] [ ‘Windows Update

Hardware Profilzs

Hardware profiles provide a way for you to zet up and store
differert hardware configurations.

Hardware Profiles

9. Click “Modem”. You can find “LSI USB 2.0 Soft Modem?”, if there is no error message appears, your

modem has been set up properly and functionally.
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evice Manager,

File  Action  ¥iew Help
&g &

TEST-PLOYCEIQLIE
& Computer
g Disk drives
1 Q Display adapters
| DVDJCD-ROM drives
-8 Human Interface Devices
=) IDE ATAJATAPT cantrallers
|-4ze Kevboards
'J Mice and other pointing devices
L Modems

=R®a

[

NE W e e

§ Manitors
- g Nebwork adapters
| Ports (COM&LPT)

¥ Processors
|-, Sound, video and game contrallers
|0 Storage volumes

1- 1) System devices
-8 Universal Serial Bus controllers

[ [ ]

EIRES e
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Making sure of Internet connection

1. Move your cursor as following sequence: “Start” = “Control Panel” and the click on the “Network

Connection” icon.

Y : - |
&— X— B— B— O—

S &= @ @

o ——— @& &= S -

@— O G G

b g | el i

0 Qe = W P

& a_..._.._. iy ——

2. Click “New Connection Wizard” to continue.

Ble Edt Yew Fgvortes Took  Advanced  Help

) </ : ] ,""‘" Fodes | [ 50 X €) [

Adess W) Matwerk, Cornmctions bl >
% )
bost

LN or High-Speed Internel.
[
s
Wirtusl Private Network
ven
Wicard
B @
New  Hstvork Sebuy
Connect. Wizan
&
5 cbcts
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“New Connection Wizard” will pop-up during the driver installation process. Click “Connect to the

Internet” then click “Next” to continue.

New: Cannec Wizand

Metwork Connection Type
‘what do yau want ko da?

o

Connect ta the Internet 30 vou can biowse the Web and read email.

(O Connect to the network at my workplace
Connect ta & business netwark. (using dialup or YPM] so pou can wark fram home,
a field office, or another location.

() Set up a home or small office network
Connect to an existing home or small office network or set up a new one.

() Set up an advanced connection

Connect directly to another computer using your serial, parallel, or infrared port, o
set up this computer so that other computers can connect tait.

< Back ” Mest > ][ Cancel

Select “ Set up my connection manually” and click “Next ” to continue.

New Connection Wizard

Gelting Ready
The wizard is preparing to set up your Intemet connection

How do you want to connect to the Intermet?

O Choose from a list of Internet service providers (ISPs]
For a dial-up connection, you will need your account name, password, and 4
phone number for your ISP. For a bioadband accaunt, you won't need a phone:

number.

(O Use the CD | got from an ISP

<Back || Hew> | [ Cancel

Select “Connect using dial-up modem” and click “Next " to continue.

New Connection Wizard

Internet Connection
How do you want ta connect to the Intemet?

Thiz type of connection uses a modem and & regular or ISDN phane line.

(C) Connect using a broadband connection that requires a user name and
password

Thiz iz & high-speed connection using either a DSL or cable modem. Your ISP may
refer to this type of connection as FPPoE.

() Connect using a broadband connection that is always on

This iz a high-speed connection using either a cable modem, DSL or LAN
connection, It is alwaps active, and doesn't require you to sign in,

< Back, ” Hest > I[ Cancel
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6. Manually enter the ISP Name and phone number to dial then click “Next” to continue. Check your ISP for

the correct phone number and setting.

New Connec Wizand New Connection Wizard

Connection Name
‘wihat is the name of the service that provides your Intemet connection”

Phone Humber to Dial
‘what iz the phone number you will use to make this connection?

Type the name of your ISP in the following box, Type the phohe number below.
|5P Name Phonhe number.
B 40508054
The: name pou type here wil be the name of the connection you are crealing, “ou might need ta include & 1" o the area code, or bath, If you are nat sure

you need the extra numbers, dial the phone number on your telephone. [F pou
hear a modem sound, the number disled is carect.

<Back J[_ Hew> | [ Cancel <Back |[ Mew> | [ Cancel

7. The following windows will pop-up. Manually enter your “User name” and “Password” which provided
by your ISP, then click “ Next”.

New Connection Wizard

Internet Account Information
“fou will need an account name and passward to sign in b your Intemet account.

Type an ISP account name and passiword, then wite down this information and store it in a
sate place. [If wou have forgotten an existing account name or password, contact vour [SP.)

User name; |User r;l.am;ﬂ
Password, .
Confirm password. e

Use this account name and password when anyone connects ta the Intemet fram
this computer

[#] Make this the default Intemet connection

<Back J[_ Hew> | [ Cancel

8. Click “Finish” if you are confirmed with your setting.

New Connection Wizard

Completing the New Connection
@ Wizard

‘You have successhully compleled the steps needed to
create the following connection:

ISP Name 2

* Make this the default connection

* Share with all uzers of this computer

* Use the same user name & password for everyone

The cornection will be sawed in the Network
Connections folder.

[[li4dd a sharteut ta this connectian ta my desktop

To create the cornection and close this wizard, click Finish.

< Back, ” Finish I[ Cancel
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Move your cursor as following sequence: “Start” = “Settings” = “Network Connections” then click

on “56K USB Modem Connection”.

The following window will pop-up. Manually enter your “User name” and “Password” which provided by

your ISP, then click “Dial”.

Connect 56K USB Modem Connection

Lser narne:

Password:

Save this user name and password for the following uzers:

(&) Me only
() Anpone who uges this computer

40508888 v

Dial:

Help ]

[ Dial J[ Cancel ][ Froperties ][

The following connection and authentication icon will pop-up

11.

Connecting 56K USB Modem Connection...

@’ Disling 40500606
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12.

13.

Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field
then press “Enter”. The following Google website index page will display on your screen. This shows

your 56K Modem connection is correctly set and access to the Internet is now available.

G()ugle

e -y

Once you have successful connected to the Internet, a connected icon will automatically appears in you
Window System task bar. This icon will lit when receiving or transmitting data from or to the Internet.
Double click the connection icon and the following window will be shown. Click “Disconnect” tab to end

up the Internet connection.

= 56K USB Modem Connection Status |E|[5__(|

General | D etails

Conmection
Status: Connected
Duration: 00:00:05
Speed: MN.2kKbps

Activity

Sent 5 Feceived

Bytes: 1660 | 213
Compressziorn: 0% 0
Errors: 1] 1]
Froperties l [ Dizconnect

Cloze
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Uninstall Modem from Windows XP

STEP 1. Open Control Panel window, then click on Add or Remove Programs icon.

B Control Panel =

(=3

Fle Edit ‘iew Favorites > G

»

&ddress |[} Contral Panel V| &0

[>

b
—

STEP 2. Choose LSI USB 2.0 Soft Modem device in Change or Remove Programs tab, then click on
Change/Remove.

.1 Curvenisy instaled progeams:

STEP 3. Click Yes to remove all of LSI USB 2.0 Soft Modem software drivers.

‘2/ ¥ous e about b0 Femew o oF Your modesm driver SoRWEF. AN ol SUNG you wank b procned?

e » |

STEP 4.  Click Yes to restart your computer for all of the changes to take effect.

\:_:) Vens s b1 rivit et yiam cimgasbor oo ol U charaes b Eabom ook, W] yoms B b rewt el e

Rl_» |
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E. Windows Vista :

Driver Installation :

1. Power on your computer to start Windows Vista. Windows Vista will detect the newly-installed modem

and install the driver software automatically.

2. Windows system will automatically install the device driver and copy all the necessary files to your

system.

3.  Place your Driver CD into the CD-ROM drive.

4.  Windows system will automatically run the CD Set-Up Wizard. Please click “Install Driver”.
56K USB Modem

Install Driver

Quick Setup Guide
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5. A“Install Driver” window will pop-up. Click “Windows Vista” and Windows system will automatically

install the driver.

Install Driver
32 bit 64 bit

Windows 98/985E Windows XP

Vindows WE
Windows 20008XP

Windows 7

@

6. The prompt screens will be warning you that the digital signature of programs have not found as shown in

figure.

[27] Windows Security

Would you like to install this device software?

Mame: L3I Modems
Publisher: LSI Corporation

[T Ahways trust software from "LSI Corporation”, [ Install { [ Don't Install

@ You should only install driver software from publishers you trust. How can 1
decide which device software is safe to install?

Please click Install button to continue.
7.  Move your cursor as following sequence: “ Start” = “ Settings” = “Control Panel” and click

“System”.
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8.

9.

The following window will pop-up. Click the “Device Manager” .

@O-@ » ControlPanel b System

Windows Update

Performance

~ [ 42| [ search

View basic information about your computer

Windows edition
Windows Vista™ Home Basic N
Copyright © 2006 Microsoft Corporation. All rights reserved.
fpgrade Windows Vistd

System
Rating: Windows Experience Index: Unrated
Processor: Intel(R) Celeron(R) CPU 240GHz 2.40 GHz
Memory (RAM): 479 MB
System type: 32-bit Operating System

Computer name, domain, and workgroup settings
Computer name: PM-PC
Full computer name: PM-PC

See also

Computer description:

Workgroup: WORKGROUP

Security Center

Windows activation

Status Mot Available

(@ Change settings

m

Click “Modems”. You can find “LSI USB 2.0 Soft Modem”

modem has been set up properly and functionally.

File

, if there is no error message appears, your

E| B = eSS
S PM-PC

15 Computer

-y Disk drives

K, Display adapters

£} DVD/CD-ROM drives
-8 Human Interface Devices
- IDE ATA/ATAPI controllers

= Keyboards

P Mice and other pointing devices
- Mod

ft Modem

W Monitors
- Network adapters
-5 Ports (COM & LPT)
2 Processors
% Sound, video and game controllers
€ Storage controllers
{8 System devices
§ Universal Serial Bus controllers
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Making sure of Internet connection

Move your cursor as following sequence: “ Start” = “Settings” =» “Control Panel” and click “Network
and Sharing Center”.

GG-E{;'. Comcd Pamal + Metwsek and Shanng Carser " Ay || Sk

]
e ‘.%‘

Click “Set up a connection
or network”.

Click “Connect to the Internet” in Control panel home.

\y A Set up » conmection or network

Cheose a connection option

o, or disl-10 connection bo the Intemet
‘ St up & wirelest router

S ug o e

i SR Rvncon s

m Connect to a workplace

[het ][ conca |

Click “Dial-up”

==
\:} =3 Connect to the Intemet

Hew do you want to connect?

Broadband (PPPOE)
Cennect using DEL or cable that requies o user name and password

g L
< Connect using a disl-up medern or SO,
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The following window will pop-up. Fill in the “Dial-up phone number”, “User name” and “Password” and

click “Connect” to continue

=) fel
K3 @ Connecttothe Intemet
Type the information from your Internet service provider (ISP)
Dishup phine rumber 4125678 agh
User names ssn
Esvword
Show characters
#] Bemember this password
Connection pame Dial-up Connection
v
e with mccess to thes computer to ue this connection,
Comnect Cancel

Once you have successful connected to the Internet, a connected icon will automatically appears in you

Window System task bar. This icon will lit when receiving or transmitting data from or to the Internet.
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Uninstall Modem from Vista

STEP 1. If your want to remove the driver, just Open Control Panel window, then double click on Program

and Features icon. Double click LSI USB 2.0 Soft Modem item to remove the installed driver.

=8 IoB(xT)

6@- + Control Panel + Programs and Features [ #2][ search 2]
Tasks .
B Uninstall or change a program
View installed updates
To uninstall a program, select it from the list and then click "Uninstall’, "Change", or "Repair".
Organize .~ 1= Views - &l Uninstall/Change @
Name = Publisher Installed On
© .. LSIUSB 2.0 Soft Modem LSI Corporation 12/23/2009
5 Microsoft NET Framework 3.5 SP1 Microsoft Corporation 12/22/2009
T PrintKey2000 12/23/2009
4 . L3

STEP 2. Click Yes to remove all of LSI USB 2.0 Soft Modem software drivers.

@ You are about to remove all of your modem driver software. Are you

sure you want to proceed?

STEP 3.  Click Yes to restart your computer for all of the changes to take effect.

You need to restart your computer for all of the changes to take effect.

Would you like to restart now?
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F. Windows 7 :

Driver Installation :

5.

6.

Power on your computer to start Windows 7. Windows 7 will detect the newly-installed modem and install

the driver software automatically.

Windows system will automatically install the device driver and copy all the necessary files to your

system.

Place your Driver CD into the CD-ROM drive.

Windows system will automatically run the CD Set-Up Wizard. Please click “Install Driver”.
56K USB Modem

Quick Setup Guide

<

A “Install Driver” window will pop-up. Click “Windows 7" and Windows system will automatically install

the driver.

Install Driver

32 bit 64 bit

Windows 98/8985E Windows XP
Vindows WE
Vindows 20008XP

Windows Vista |

@

The prompt screens will be warning you that the digital signature of programs have not found as shown in

Windows 7

figure.
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7.

Windows Security

.. Mame: L5 Modems
3;# Publisher: L5 Corporation

[] Ahways trust software from "LSI Corporation”.

decide which device software is safe to install?

Would you like to install this device software?

[ Install |[ Don't Install

) You should enly install driver software from publishers you trust, How can

Please click Install button to continue.

Move your cursor as following sequence: “Start” = “Control

Panel” = “System and Security” and click “Device Manager”

Click
“Device Manager”
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8. Double Click “Modems”. You can find “LSI USB 2.0 Soft Modem”, if there is no error message appears,

your modem has been set up properly and functionally.

Eile Action Yiew Help
om0 B ml & & %S

a g PM-PC
4 Batteries
1 Computer
s Dish drives
By, Display adapters
o} DVD/CD-ROM drives
g IDE ATAZATAP] contrcliers
§ JECE 1354 Bus host contrallers
= Keybanndy
J Mice and cahir pointing devices
{5 Medems
{65 L9USB 20 5cft Modem
K Merors
& Network adepters
[ Cther devices
] PEMCIA adupters
B Portable Devices
IF Ports (COM &LPT)
B Processors
& Sound, vides and game controllers
18 Systern devices
® Uneversal Seral Bus controllers
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Making sure of Internet connection

1. Move your cursor as following sequence: “Start” =» “Control Panel” and click “Connect to the

Internet”. - =
o & R
Click “Connect to the " -
Internet”. ﬁ- 9=
& @

2.  Double click “Dial-up”

Double click
“Dial-up”

3. The following window will pop-up. Fill in the “Dial-up phone |& @t

number”, “User name” and “Password” and click “Connect”

to continue

4.  Once you have successful connected to the Internet, a connected icon will automatically appears in you

Window System task bar. This icon will lit when receiving or transmitting data from or to the Internet.
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Uninstall Modem from Windows 7

STEP 1. If your want to remove the driver, just Open Control Panel window, then click on Uninstall a

program . Double click LSI USB 2.0 Soft Modem item to remove the installed driver.

=N (E=N =
< » Control Panel » Programs » Programs and Features « [ 44 |[ Search Programs ans Features ol
s q £l 4 g
Control Panel Home ;
Uninstall or change a program
View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.
) Tum Windows festures on o
ot Organize =  Uninstall/Change E e @
Name ’ Publisher Installed On
[=7] Cisco EAP-FAST Module 12/22/2008
[=7] Cisco LEAP Module E 12/22/2009
[8] Cisco PEAP Module Cisco Systems, Inc. 12/22/2009
“1: LS USE 2.0 Soft Modem LSI Corporatien 12/23/2009
[ PrintKey2000 12/23/2009
SR REALTEK Wireless LAN Driver and Utility REALTEK Semiconductor Corp.  12/22/2009

< i

& LSI Corporation Product version: 2.2.98.10
> Size: 16.0 KB

STEP 2. Click Yes to remove all of LSI USB 2.0 Soft Modem software drivers.

23

Warning!

| % VYou are about to remove all of your modem driver software. Are you
WY sureyou want to proceed?

Yes

STEP 3.  Click Yes to restart your computer for all of the changes to take effect.

Er:: Mo
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6. Troubleshooting :

w PR

A w0 b PR

NP

w N PR

=

Windows doesn’t detect Modem
Check whether the Modem is properly plug into a free USB port through the provided USB cable to your
computer.

Check whether the Power LED of the USB Modem is lighting once connected to your computer.

There is no dial tone

Ensure that the telephone cable is securely connected at both ends.

Ensure the telephone cable is plugged into the correct jack on the modem.

Unplug the telephone line cable from the computer, and connect it directly to a telephone from the wall
outlet. Check for a dial tone. If there is none, the problem is in the telephone line or system. Call the
service provider.

Check whether the Modem driver is properly installed.

Modem is calling, but no connection is established

Call again later.

Try the direct outgoing line to ensure proper telephone service.
Check the number you are dialing is correct.

Your ISP is busy. Try to call again later.

Error report of “No Dial-tone”
Wait until the telephone line is free.

Test the telephone line with an ordinary phone set to ensure the line is in service.

The modem disconnects during a connection
Ensure that the telephone cable is securely connected at both ends.
Ensure that call-waiting is disabled.

Another phone extension in the house might have been picked up.
Data is not transmitted or received for unusually long periods of time

Re-dial the call. ( The telephone line connection may be poor. )

Try another ISP number, the server could be bus.
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