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Introduction 

 

 
 

The San Diego Regional Immunization Registry (SDIR), part of the California Immunization Registry 
(CAIR)  is an web-based electronic immunization information system that includes patient data from 
authorized health care and human services providers in the San Diego County area.  Operated by the 
County of San Diego Health and Human Services Agency’s Immunization Branch, SDIR is a tool that 
facilities the sharing of an individual’s immunization history via the internet. This enables the person’s 
health care provider, child care facility and/or school to identify what shots that individual has received and 
those that are needed. The information in the San Diego Regional Immunization Registry is confidential, 
that is, only authorized users can view it and securely protected from outside intrusion. 
The San Diego Regional Immunization Registry is a tool helps health care providers, schools, child care 
centers and human services programs effectively and efficiently manage their immunization management 
and delivery activities.    

 

 
At no charge, SDIR will: 
 
9 Assess the practice office flow and technological readiness for the registry 
 
9 Provide staff training and support resources 
 
9  Show staff how to run vaccine and patient management reports 
9 Provide data quality review to assure the accuracy, completeness, timeliness and validity of the data your 

practice is adding to the SDIR 

 

 
The Registry Provider Liaison (RPL) coordinates presentations to prospective providers, offering details 
and documentation of the many benefits of participating in the Registry.  

When you choose to participate with SDIR, you will be assigned an RPL. The RPL will assess your site's 
physical layout and operational procedures (equipment, patient flow, paper stream, etc.) to ensure that your 
practice gets the most out of the Registry. Your RPL will work with SDIR technical staff to implement the 
program within your practice, and will provide detailed training to all staff who will be involved in its use. 
When the Registry is fully functional in your practice, the RPL will continue to provide support and 
training to you and your staff.  

 

 

What Services does the SDIR Offer Providers?   

Registry Provider Liaison 

What is the San Diego Regional Immunization Registry? 
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SDIR Help Desk 
 

 
The SDIR Help Desk is available from 8:00 a.m. to 5:00 p.m., Monday through Friday, to answer questions 
about SDIR and assist with problems you may experience. You can visit our website at (http://www.sdiz.org/
cair-sdir/index.html) or refer to the FAQ section of this manual. If these don't adequately address your problem, 
please phone us at (619) 692-5656.  

 

 

  

 

 

 

 

 

 

 

 

 

Please provide the SDIR with your feedback! 

There is a “If You Have A Bug” form available for users to send to report issues and problems that they may 
have with the SDIR. The Help Desk also invites users to suggest ways to improve the registry. Suggestions for 
improvement can be submitted by sending  “User Suggestion Form .” Both forms are found on the SDIR 
section of the San Diego County Immunization Coalition’s website at: 

http://www.sdiz.org/cair-sdir/forms&statements.html 

 

 

 

                  

SDIR Help Desk 

(619) 692-5656 
 

Hours:  Monday thru Friday   

8:00 am to 5:00 pm 

 



Your Guide to SDIR ►                                                                        INTRODUCTION 

 Page iii Section updated 12/08 

Accessing the SDIR/San Diego Immunization Information Website: Click on the link SDIR/San Diego 
Immunization Information Website on the left hand side of the main SDIR log-in screen.  SDIR Home 
Page (Navigate this page using the links on the left hand side of the screen. 

Registry Support 

Help Desk – The Registry Help Desk contact information. 

Registry Provider Liaison – Your RPL’s contact information. 

Registry User Update – Any new information about the Registry will be posted here. 

SDIR Release Information – Any new release information will be posted here. 

SDIR Forms & Statements – You may download and print the Disclosure Statement & the Start/
Stop Sharing forms directly from the web. 

SDIR User Manual & Demos – The entire user manual is available on-line; we also have a Flash 
animated version right at your finger tips.  Just choose the user level that represents your 
level. 

Vaccine Information 

VIS Statements – You may print & download the most current Vaccine Information Statements. 

Pink Book – Epidemiology & Prevention of Vaccine-Preventable Diseases.  If you would like 
more detailed information about a particular vaccine or vaccine-preventable diseases, you 
may download the most up-to-date information available. 

Ordering Immunization-Related Materials Online 

Go to www.sdiz.org.  On the left side column under “Resource Areas”, click on the “Materials 
Catalog” link.  On the Online Materials Ordering Page select the appropriate link (e.g., Clinic & Pro-
vider Materials, School, Childcare, WIC, etc). Put in the number of materials you wish to order (in 
quantities of tens).  Scroll down to the bottom of the page and fill in your ordering information.  Des-
ignate if this is a pick-up or shipping order then click submit.  Call 619-692-8661 with any questions 
or problems. 

 

SDIR & Immunization Online Resources 
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Disclosure 
 

The California Health and Safety Code, Section 120440, authorizes the local health officer to operate an 
immunization information system (registry) and allows authorized health care providers and other approved 
agencies to exchange immunization information electronically unless a patient (or patient’s parent or guardian) 
declines participation in the system. 
 
It is the responsibility of the San Diego Regional Immunization Registry (SDIR), as well as each provider and 
each user to ensure that confidentiality is maintained throughout the system.  Parents/legal guardians and 
patients must be informed that their child’s or their own immunization record will be shared and that they have 
rights as outlined in the San Diego Regional Immunization Registry Disclosure Statement (refer to the 
Disclosure Statement in this section). 
 
Health care providers that administer vaccines and participate in the SDIR shall have a written policy and 
procedure as well as train and monitor their staff to assure disclosure compliance. State law requires that all 
parents/legal guardians or adult patients be given the SDIR Disclosure form (available in English and Spanish) 
at the time of a clinical visit to review and keep with their health records at home.  

 

Provider offices can also post the SDIR poster (available in English and Spanish) in the waiting or exam rooms 
to complement, but not supplant, the disclosure form given to the parent/legal guardian or adult patient. 

The provider or designated staff should also verbally tell parents/patients their right to review their child’s or 
their own immunization record and correct or update the demographic or immunization information if needed.  

 

Providers should also inform parents/patients that they have a right to decline to have their child’s or their own 
immunization record shared with other doctors and users of SDIR. Their record will still be entered in the SDIR 
however it will be “locked” so that only their current health care provider can see the demographic and 
immunization information. The decision to unlock the electronic immunization record can be made at any time 
by having the parent/legal guardian or adult patient sign the “SDIR Stop/Start/Decline to Receive Reminders” 
form (available in English and Spanish). The “SDIR Stop/Start/Decline to Receive Reminders” form shall be 
retained in the patient’s medical record. 

 
In addition, the parents/patients can decline to receive reminder notices informing them when they or their child 
is due for an immunization. This request to decline or reverse a prior decision to decline reminders can be made 
at any time by having the parent/legal guardian or adult patient sign the “SDIR Stop/Start/Decline to Receive 
Reminders” form (available in English and Spanish). 

Parents/patients also have the right to review which authorized users have seen their child’s or their own 
immunization record. 
 
Important Note: SDIR Read-Only users such as most schools and child care providers do not need to 
disclose to patients/parents since they are not entering immunization information into the registry. (They 
are also unable to change the sharing status of the record.) 
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Confidentiality and Patient Privacy 
 

 
Access to SDIR is limited to trained, authorized users only.  Those individuals as defined in 
Health and Safety Code section 3396 and 120440 with a legitimate need for immunization infor-
mation on a patient are eligible to become authorized users of the SDIR.  Only providers with pro-
vider identification, user identification and passwords will be able to obtain data electronically. 
Authorized users should never share their log-in information with anyone else even within their 
own organization.  SDIR offers regular training for new users so if new staff needs to be trained, 
they or the lead contact for the provider group should contact SDIR to schedule a training. 
 
Authorized users of the system will be trained on the issue of confidentiality and security of medi-
cal records.  All authorized users must sign a statement affirming that they recognize and will pro-
tect the confidentiality of immunization-related information.  Health care providers, SDIR, and the 
State Department of Health Services shall maintain the confidentiality of information held in SDIR 
in the same manner as other medical record information with patient identification that they pos-
sess, and shall use the information only for the following purposes: 
 

i. To provide immunization services to the patient, including issuing reminder notifica-
tions to patients or their parents/guardians when immunizations are due. 

 
ii. To compile and disseminate statistical information of immunization status on groups 

of patients or populations in California, without information that identifies individual 
patients included in these groups or populations. 

 
All providers have access to all information on their own patients.  Within each provider office/
group, access is restricted to specific elements of patient information according to an individual’s 
role in providing care or other services, and according to the individuals need to know. 
       
The registry maintains an audit trail of all inquires made to each individual record and other record 
transactions. 
 
A breech of confidentiality or unauthorized access attempt is grounds for termination of access to 
SDIR and referral for civil penalties pursuant to Sections 56.35-.36 and 1798.5 of the California 
Civil Code. 
   
Patients shall have access to review their SDIR immunization record by applying in person or in 
writing to their provider. 
   
Immunization related information may be provided to non-providers of immunization services, 
such as schools, WIC, day care centers upon disclosure to the parent/guardian. 
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