
User’s Manual & Warranty Card

KIC 21C
Induction Cook Top



Thank you for purchasing our KORYO induction cook top, please read this instruction manual 
carefully before using and preserve it for your future reference.

Induction cook top is one of the new environment-friendly kitchenware; this induction cook top is 
of international standard, suitable for all kinds of cooking and which has the advantage of being 
small in size, multiple function, energy saving, safe and reliable. Cooking with no fire, no smoke 
and exhaust.
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Operation and usage
1.	 Please check if the local voltage is suitable for the product’s working voltage range before 

starting, please check if the plug and socket is well connected.

2.	 Please clean the water stains on the surface of cook top and glass plate, then put the  
distributed pots on the center of the heating area, do no heat an empty pan or pot.

3.	 After the cook top is connected with electricity, working indicator and power tube light, buzzer 
sounds short “Beep”, for a while, the power tube reveals [—] At this time, you can choose “on/
off” button to start the cook top, the cook top default is set at “hot-pot” function.

4.	 The maximum weight shall not exceed 4.5 kgs.

5.	 Always use induction cook top flat base utensil.

Function usage
1.	 During the working you can change the setting, press the “function” button to choose different 

functions, and the correspondingly working indicator will light up.

2. With “Fried” and “Hot-pot” buttons you can adjust the setting while the other buttons are fixed 
controlled by MCU, and you cannot adjust manually.

Menu Function
1.	 Hot-pot: During the heating process, you can adjust the power level at random (Between 

300W to 2000W). When you use to boil with nothing in the pot or the electric control parameter 
occurs abnormal, the induction cook top will carry out auto-protection or shut down, and the 
digitron will reveal fault code accordingly.

2.	 Fried: During the warming process, you can adjust the temperature, when the pot temperature 
reaches the correspondingly temperature control setting (different shift as different temperature 
control point), the induction cook top will start intermittently heating or stop heating, when the 
pot temperature lower, it’ll heat again.

3.	 Boil: Auto function, you cannot adjust power level during heating. Display unit reveals (2000W) 
and the cook top heating with its maximum power, water will start boiling.

4.	 Soup: Auto function, you cannot adjust power level during heating. Put the soup into the pot, 
press the “soup” button and it comes to the auto-cooking mode. The cook top will heat to 
specified temperature first, and then heat intermittently until the soup boils.

5.	 Stewing: Auto function, you cannot adjust power level during heating. Put the steaming basket 
will food into the pot and cover the pot. Start the cook top and select “stewing” function, the 
cook top will enter stewing working status.

6.	 Conjee: Auto function, you cannot adjust power level during heating, Start the cook top and 
select “conjee” function, the cook top will enter conjee status; the software combines fuzzy 
control technology with intermittent heating way to complete the work of cooking porridge.

7.	 Warming: Auto function, you cannot adjust firepower during heating. Start the cook top and 
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select “warming” function, the warming indicator light. The cook top will control power level 
automatically, when the food reaches certain temperature, the cook top will turn into intermittent 
heating way, keeping the food temperature from 60º-80ºC.

8.	 Cooling fan - Auto off feature.

Compatible & non compatible utensile

Usable Pans
Steel or cast iron, enamelled iron, stainless steel, flat-bottom pans/pots with diameter from  
12 to 20cm.

Non-usable Pans
Heat-resistant glass, ceramic container, copper, aluminium pans/pots, rounded-bottom 
pans/pots.

Enameled iron pot

Rounded Bottom  
Pot

Pot with Stands

Aluminium  
Copper Pot

Ceramic Pot

Bottom Measuring 
Less than 12cm

Heat-Resistant 
Glass Pot

Cast Iron Pan Iron PotIron or Enameled 
Iron Pot

Deep-Fry Pan Stainless Steel Pot Iron Plate
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Caution
•	 Please insert the plug into socket.

•	 Do not flush the cook top with water directly, use damp soft cloth to clean.

•	 Do not heat empty pot, in case the pot temperature becomes too high it can be dangerous.

•	 The cook top edge should has at least 10cm distance from other object.

•	 Do not use the cook top in high temperature environment and be far away from the fire.

•	 Do not use the cook top on metal or stainless table which has magnetic conduction.

Cleanliness & Maintenance
1.	 Please shut off the power and pull out the plug before your cleaning.

2.	 After remove dirt, please use neat wet cloth to clean the unit.

3.	 Do not clean by water directly, if water gets inside it may cause malfunction.

4.	 Make the glass plate and pan clean before cook, otherwise, dirt after charring is very difficult 
to clean and the plate may get discoloration.

5.	 You may clean air vent / air entry’s dirt by vacuum cleaner to suck up or by cotton. If there is 
dirt with oil, add a little litmus less detergent with tooth brush to clean.

6.	 Don’t use caustic impregnate to clean. It may damage the cook top by chemical reaction.

7.	 Do not use thinner, scrubbing brush or polishing power to clean the induction cook top.

Trouble Shooting
When the cook top show fault code during working, it means there is something wrong with the 
cook top. Below are the fault code and their solutions. Please note “EO” is not a fault code, it 
reminds that there is no pot on the cook top

Possible reasons Trouble code

Low voltage protection E1

High voltage protection E2

Cook top surface’s sensor
Short circuit or exceed temperature E3

Cook top surface’s sensor circuit opened E4

IGBT sensor short circuit or exceed temperature E5

IGBT sensor circuit to opened E6

Resonant loop fault E9
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Terms and Conditions
This product comes with a warranty of 12 months from the date of purchase as specified  on the 
warranty card. This is against all defective material or workmanship. In the event of a defect, 
Future Value Retail Limited undertakes to repair the set, free of charge, during the warranty period.

In the event of a defect developing in the product, contact Future Value Retail Limited and provide 
information about the defect, the model number and serial number of the product.

THIS WARRANTY IS VOID IF

1.	 The completed warranty card is not presented to the authorised personnel at the time� of 
servicing of the product.

2.	 The product is not operated according to the instructions given in the user manual.

3.	 Defects are caused by improper or reckless use.

4.	 Modifications or alterations have been made to the product or if the product has been  
tampered with,� in any manner whatsoever.

5.	 Repairs to the product are carried out by anyone other than an authorised company 
representative.

6.	 For defects other than faulty parts or workmanship such as damage due to lightning,  
abnormal voltage, spillages, dust, accidental damage, etc.

7.	 The serial number is deleted or altered.

8.	 Used for any non–domestic purpose.

OTHER TERMS AND CONDITIONS

1.	 Repairs or replacement will be carried out either by a Future Value Retail Limited authorised 
customer care centre or by a representative.

2.	 All expenses incurred in collecting the unit(s) or part(s) thereof from the Customer Service 
Centre, as well as any other expenses and incidentals will be borne by the customer.

3.	 Whilst the company will make every effort to carry out repairs at the earliest, it is made 
expressly clear that the company is under no obligation to do so in a specified period of time.

4.	 The company or its authorised customer centre reserves the right to retain any part(s) or 
component(s) replaced at its discretion, in the event of a defect being noticed in the equipment 
during the warranty

6



WARRANTY CARD

WARRANTY CARD
THIS CARD IS VALID ONLY IF IT IS FILLED IN COMPLETELY, SIGNED AND 

STAMPED BY THE DEALER ON DATE OF PURCHASE

DEALER’S STAMP

MODEL NO	 :	 SERIAL NO :

CUSTOMER NAME	 :

ADDRESS	 :

PHONE NO	 :	 RESIDENCE :	 OFFICE :

INVOICE/CASH BILL NO :

DATE OF PURCHASE :

CUSTOMER SIGNATURE :	
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Andhra Pradesh
Secunderabad 	 Jeeves Consumer Services Pvt Ltd, Flat No. 205, Karan Centre, Opp. Ibp Petrol Pump and Karan Hotel,  

Park Lane, S.D.Road, Near Paradise Circle, Secunderabad - 500003. Ph: 040-64591168 / 9246240103    
Hyderabad 	 New Life, No.6-3-709/1/13/A, Exide Battery Lane, Beside R.K.Plaza, Panjagutta, Opp. Margadarshi Chit Fund, 

Hyderabad 500 082. Ph: 040 66771772. Mob: 99496 62200
Vijayawada 	 Signora Services.com, 27-12-69A, 1st Floor, Ali Beig Street, Governorpet, Vijayawada - 5200052.  

Ph: 0866-02575028. Mob: 0939793660
Vishakhapatnam 	 Suja Consumer Services, D No.49-45-3/1, Beside Krishna Hospital, NR.Maharani Parlour Akkyapalem,  

Vishakhapatnam - 530 016. Ph: 0891 6464438. Mob: 9866771438

Assam
Guwahati 	 Multitrack, G.S Road,Ground Floor, Bora Service Station, Ululbari, Guwahati - 781007.  

Ph: 0361-2457296. Mob: 09864444684
Tinsukia 	 Maheshwar Electronics, Phukan Market, R.G Road, Opp. Women Collage, Tinsukia, Assam - 786125.  

Ph: 0374-2337453, Mob: 435035698 / 09207082762
Bihar
Patna 	 Kool Craft, 130-E,S.K. Puri, Boring Road, Patna - 800001. Ph: 0612-3298766. Mob: 9835236787

Chhattisgarh
Raipur	 Bk Electroscan, Fci Colony, Sriram Nagar, Phase-2, Raipur, Chattisgadh, Mob: 9826127423
Bilaspur 	 Abhyudaya Infor Tech, New Sarkanda, Seepat Road, Bilaspur, Chattisghat. Mob: 9039680567

Delhi
Delhi 	 Jeeves Consumer Services Pvt Ltd, No R32, 2nd Floor, Shakarpur, Vikas Marg, Delhi - 92.  

Ph: 011-22469856. Mob - 9999000451
Delhi 	 Jeeves Consumer Services Pvt Ltd, E 10, 1St Floor, Arya Samaj Road, Uttam Nagar West, Delhi -110059.  

Ph: 011-45785915, Mob: 9810853827 / 9268927537

Gujarat
Vapi 	 Unique Services, Shop No 11/2, Asopalav Complex, Vapi-East, Gujrat - 396191. Mob: 9909917471
Ahmadabad 	 Shop No. L-8. Sonal Complex, NR, Preana Towers, Opp. Sanjivini Hospital, Vastrapur Lake, Vastrapur,  

Ahmadabad - 380 015. Ph: 079 30179212. Mob: 9979851940
Anand	 Krishna Electronics, Kashidham Estate, Palak Road, Anand. Mob: 9924272439
Baroda 	 Krishna Services, 72-2, Vishwas Colony, Jetalpur Road, Alkapuri, Baroda - 390007.  

Ph: 0265-2313397. Mob :9825754404
Rajkot	 Rajkot Services, Krishna Con-Arch-2, Shop No. 17, Ground Floor, Godown Road Corner, Tagore Road, Rajkot.  

Ph: 0281-2482845. Mob: 9825361546
Surat	 Sadgurudev Electrocare Service, Shop No. L-4, Shakuntal Complex, B.S. Sanghvi Tower, Adajan Patia,  

Near Gujarat Gas Circle, Surat - 395009. Ph: 0261 6540417. Mob: 98250 90417

Haryana
Ambala	 Telecare, Old. Hospital Road, Bara Thakur Dwara, Opp. Polytechnic, Ambala City - 134 003.  

Ph: 0171-2556432. Mob: 93153 15125  
Gurgaon	 Jeeves Consumer Services Pvt Ltd, 4/18A Lakshmi Garden, Behind Khandsa Police Station,  

Khandsa Road Gurgaon. Ph: 0124-4073434. Mob: 08010417921
Panipat	 Alfa Service, Shop No.1, 125, Sukhdev Nagar, Panipat 132 103. Haryana.  

Ph: 0180-4006044. Mob: 98130 72804
Faridabad	 National Services, 3C-79BB,Opp. Esic Medical College, Esi Road, Faridabad. Mob: 9212012728

Jharkhand
Ranchi 	 Powerlux Enterprises, 173, Old AG Colony, Kadru Ranchi - 834002. Ph: 0651-6455758
Dhanbad 	 Permila Electronics, Hotel Royaltan Plaza Complex, Bank More, Katras Road, Dhanbad - 826001.  

Ph: 0326-2300524. Mob: 09334352659
Jamshedpur 	 S Vinayak Electronics, 335/A, Mani Road, Bhuiyadih, Lakrital, Po. Agrico, Jamshedpur - 09.  

Mob: 09430735026 / 09709157443
Deoghar 	 J K Electronics, Stn Road, Opp. Hotel Shivam Internatiol, Deoghar - 814112,  

Mob: 09835322046. Ph: 06432-22967

List of service centres
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Karnataka
Bangalore 	 Jeeves Consumer Services Pvt Ltd, 77.1, Eshwari Industial Estate, Hulimavu Village, Bangalore.  

Mob: 9880754393. Ph: 080-41209331
Belgaum 	 Spacetech Service Network, Shop No 2, Katti Complex, Beside Raghavendra Mandir, Konwal Galli Belgaum.  

Ph: 0831-2430922. Mob: 9900230922
Hubli 	 Armaan Electronics, Sadar Sofa, Old Hubli - 560024. Mob: 96886875325
Mangalore 	 Jeeves Consumer Services P. Ltd. 1St Floor, Quadra Compound, Bejai, Kapikad, Kavoor Road,  

Mangalore - 575004. Mob: 9343120113
Mysore 	 Jeeves Consumer Services P. Ltd. # 1095.1St Floor, C&D Block, Lalithadri Road, Kuvempunagar,  

Mysore - 570023. Mob: 8861747679
Udupi 	 Aman Electronics, Mahalasa Damodhar Towers, Kunjibettu, Udupi 576 102.  

Ph: 0820 2528770. Mob: 92423 61271
Hassan 	 Golden Eye Service, 145, 146, Northen Extention, Park Road, Hassan. Ph: 08172-231176

Kerala
Palakkad 	 Cromo, Customer Care Centre, 13/480, Edyayer Street, Mankava, Palakkad.  

Ph: 0491-2535794. Mob: 9388888245
Thrissur 	 Tekwins Electronics, 1St Floor, Regency Building, West Fort, Thrissur 680 004.  

Ph: 0487 2388659. Mob - 98470 30594
Trivandrum 	 A V Digitals, Athira, T.C. 28/1235, Swara 71, Sree Chitra Gardens, Sreekanteswaram, Fort P.O,  

Thiruvananthapuram - 695023. Ph: 0471 6450101/2453553.Mob: 92494 10333/9249432807
Calicut 	 Micro Electronics, 19/1924-G-3, Sheraton Complex, P V Sami Road, Chalappuram, Calicut - 672002. 

Mob: 9895979491/0495-4040109
Kasargod 	 Speed Care, Kaban Shopping Arcade, Nayaks Road, Kasargod - 671121. Ph: 04994224619

Madhyapradesh
Indore 	 Cool Home Refrigeration, LG-70, Trade Centre, 18, South Tukogunj, Indore- 452 001.  

Ph: 0731 4076404, Mob: 098260 97211
Jabalpur 	 Standard Electronics, 855, Varma Compound, Behind Frontier Bajaj, Nagrath Chowlk, Jabalpur - 482701.  

Ph: 0761-4036167.Mob: 9424658209
Ujjain 	 Sana Air Conditioners, No 28 Harifatak Over Bridge Road, Ujjain. Mob: 09893065215/0734-4060697
Gwalior 	 Alpha Electronics, 51, Vikas Nagar, Kherapati Road, Gwalior - 474003. Ph: 0751-4086922. Mob: 9826266922

Maharashtra
Amravati 	 Shri Balaji Service, Narayan Nagar, Near Prashant Nagar Bridge, Amravati - 444604. Mob: 98230 33443
Ahmednagar 	 Om Electricals, Bhutkarwadi, Savedi Road, Ahmednagar-414003. Mob: 9822449668
Aurangabad 	 City Air Technology, Kilark,VIP Road, Nera Gaikwad Hospital Aurangabad 431001.  

Mob: 9890835073/8657771999
Aurangabad 	 Emperor Services, Manik Arcade, Shop No. S-5, Opp Chobe Hospital, Chetna Nagar, Aurangabad 431 005.  

Ph: 0240 2350606. Mob: 93736 65556
Kolhapur 	 Multi Service, Shop No. F-39,Trade Centre, Station Road, New Shahu Puri, Kolhapur 416 001.  

Ph: 0231 2653294. Mob: 98811 23570
Mumbai 	 Jeeves Consumer Services Pvt Ltd, Kiran Industrial Estate, KA/6, 2nd Floor,  

M.G. Road Near Kapadia Hospital Goregoan, 
West - Mumbai 400062. Ph: 022-65278590. Mob: 09881719874

Mumbai 	 Jeeves Consumer Services Pvt Ltd, Plot No.237/5 Powai Chowk, Mulund Colony Opp Mulund Darshan 
Building Mulund West - 400082. Ph: 022-65288597. Mob: 09167283308

Nagpur 	 Technic Services, Khare Building, Hanuman Lane, Sitabuildi, Nagpur 440 012.  
Mob: 9373102179, 9096022122

Nasik 	 Metro Services, Nidhi Park, B-5,Opp Haji Street Vakil Wadi, Near M.G.Road Nasik - 422001.  
Mob: 9175973664 / 9370005222

Nanded	 P G Electronics, Shop No-04, Mata Guruji Complex, Hingoli Gate Road, Nanded-431602. Ph: 0246-2230273
Pune 	 Jeeves Consumer Services Pvt Ltd. 337, Sai Leela, Datta Wadi Mhasoba Chowlk, Pune-30.  

Ph: 020- 24322679. Mob: 9689924582
Pune 	 Cool Comfort, Polt-364, Datta Wadi Mhasoba Chowlk, Pune-30. Mob: 9011052190 / 9503850591
Sangli 	 Padmanabh Electronics, Shop No-2/3,Yogiraj Apartment, 100 Ft Road, Vishram Baug, Sangli-416415.  

Ph: 0233 2301770. Mob: 9423829770
Jalgaon 	 Om Refrigeration And Elec., 8 Opp.Manish Steel, Old Neri Naka, Jalgaon. Ph: 02572232410.  

Mob: 9423940350
Latur 	 Arya Electronics, NR. Promodh Agency, Sitaram Nagar, Latur-413515. Mob: 09890025077/ 02382225077

List of service centres
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Orissa
Bhubaneshwar 	 Subhadra Electronics, Plot No : 765, Maharshi Road, Shahid Nagar, Bhubaneshwar- 751007.  

Ph: 0674- 2547684. Mob: 98611 51529
Cuttack 	 Omm ServiceQ, No-F/861, Sec-7, CDA, Cuttack - Odisha. Mob: 8908161061/ 8908161062

Punjab
Ludhiana 	 Jeeves Consumer Services Pvt Ltd, Shop. No.18B, Dhyan Singh Commercial Complex. Opp. Bus Stand. 

Ludhiana. Mob: 9803776174
Mohali 	 Jeeves Consumer Services Pvt Ltd, Scf-4 Basement, The High Land Society, Nav, Baltana, Zirakpur, Dist.,  

Mohali - 140603. Punjab. Mob: 9876743432
Jalandhar 	 Jeeves Consumer Services Pvt Ltd, Eh-31, Laddowali Road, Opposite Gurudwara, Jalandhar,  

Punjab - 144001. Mob: 9417550450

Rajasthan
Alwar 	 Priya Electronics, Shanti Niketan Building, Kashi Ram Choraha, Swarg Road, Alwar - 301001.  

Mob - 09352206928            
Jaipur 	 Jeeves Consumer Services P. Ltd. A-79, Subash Nagar Shopping Centre, Jaipur-302016. Mob: 98870-03444
Kota 	 Dimond Refrigeration Works, 2CH-1, Vigyaan Nagar, Behind Brij Wasi Sweets Kota, Rajasthan - 324005. 

Mob: 09352620458/ 9352605043
Udaipur 	 Electro India, 7/1St Floor, Shri Mahalaxmi Aprtment, Outside Surajpole, Udaipur - 313001.  

Ph: 0294-5101921. Mob: 9214880177

Tamilnadu
Coimbatore 	 V.K.Engineering, 108-A/92, West Ponnurangam Road, Ground Floor (Near Telephone Exchange),  

R.S.Puram, Coimbatore - 641002. Ph: 0422 2541172, 2541173, 3253677. Mob: 98430 93367
Tirpur 	 SM Electronics, Vavila Complex, Tirpur 641605. Mob: 9843079909
Chennai 	 Jeeves Consumer Services Pvt Ltd., 61, New No - 149, Kodambakkam High Road, T.Nager,  

Chennai - 600017, Opp Pratap Hotel. Ph: 044 43534241 / 044 65552661, Mob: 9840549495

Uttar Pradesh
Agra 	 Sai Electronics, 25/113, Gandhi Nagar, Agra - 282 003. Ph: 0562 3297005. Mob: 9927722217
Allahabad 	 Care And Care Services Pvt. Ltd. 40 C, Lbs Marg, Civil Line Allahabad-211001.  

Ph: 053-22260611. Mob: 09415308723
Kanpur 	 Shubham Electronics, 192, Manohar Nagar, Kanpur 208027. Mob: 9415132072
Lucknow 	 Swastik Customer Care Centre, A-1/3, Sec-H Aliganj, Lucknow- 226 020, Near Kendriya Bhawan.  

Ph: 0522-2762461/62. Mob: 94150 12347, 9839338636
Meerut 	 Star Electronics, 122, New Mohanpuri Main Road, Meerut-250001. Mob: 9719869979
Mathura 	 Manan Electronics, Baldev Puri, Maholi Road, Mathura-281001. Ph: 0565-3295732

West Bengal
Burdwan 	 Joyguru Enterprise, Radhanagar, Pirtala N.B.Road Burdwan-713101 West Bengal. Mob: 7679762616
Darjeeling 	 Abul Electronics, N.B. Singh Road, Darjeeling, West Bengal - 734101. Ph: 0354 2253102. Mob: 9434212300        
Durgapur 	 Yes Service, Hutton Road, Durgapur - 713301. Mob: 9734504070
Asansol 	 Yes Service, Asansol. Mob: 9734504070
Haldia 	 Maya Electronics, Vill & Post Deulia Bazer, Purba Madnipur, Haldia - 721154.  

Mob - 9830388178,03228-249000
Howrah 	 Time N Service, 37/38, Mohinath Porel Lane, Salkia, Howrah-7111106. Ph: 033-65639720.
Kolkata 	 Southern Sevice, 6/14, Prince Anwarshah Road, Poddar Nagar, Kolkata - 700 068.  

Ph: 033-65488822. Mob: 09804867696
Kolkata 	 Favorite Electronics Service Private Limited., P-84A, C I T Road, Scheme I V M,Beliaghata,  

Kolkata - 700 010. Ph: 033 65485689. Mob: 9831213043
Kolkata 	 Baishanu Service Care, 55D, Adhyanath Saha Road, Laketown, N/L:Adhyanath School, Behind Jayacinama,  

Kolkata - 700048. Mob: 7278491145
Nadia 	 Service Pluss, 9/154, Kalyani, Nadia, N/L Kalyani Rail Stn,Pin-741235. Ph: 28760483. Mob: 09433768494
Kharagpur 	 Maya Electronics, Vill & Post Deulia Bazer, Purba Madnipur, Kharagpur-721154.  

Mob: 9830388178,03228-249000
Siliguri 	 North Point Services, 9, Balai Das Chatterji Road, Opposite Jack & Jill School, Near Bhutia Market,  

Siliguri-734001. Ph: 0353-2526028.  Mob: 09932363313/9434057538

List of service centres
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Marketed by:
Future Value Retail Limited

Tower C, 7th Floor, 247 Park, L.B.S. Marg, 
�Vikhroli (West), Mumbai - 400 083,

Maharashtra, India.

www.koryoworld.com


