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Getting Started with the Rapid Assessment Key

Welcome to the Print Audit Rapid Assessment Key

The Rapid Assessment Key is comprised of a series of device management tools contained in a
portable USB flash drive. These tools are called the Auditor, Asset Tracker, Remote Resetter,
and IP Analyzer. The programs will allow you to perform quick audits, provide simple break-fix
solutions, and enhance inventory control.

System Requirements

* Windows 2000/XP
* USB 1.1 or higher

Network Requirements

* Any standard TCP/IP based network (TCP/IP 10/100/1000)

Open and Run the Rapid Assessment Key

Follow these steps to open the Rapid Assessment Key program:

1. Plug the USB key into the USB port of your PC or laptop (the program may then start
automatically).

2. If the software does not launch automatically, use Windows Explorer to locate and select
the USB drive connected to the USB key.

3. Run the executable file raklaunch.exe.

4. Alaunch menu will appear.

~ Rapid Assessment Key Menu [g|

PRINT_QUDIT - A

Rapid Assessment Key

44 Scan for Devices

ll‘ Generate Reports
_=| Register for Free Updates
& Read User Manual

@ Visit Online Support

http://www.printaudit.com
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5. Click on ‘Scan for Devices’ to launch the Rapid Assessment Key’s scanning tools.

6. The End User License Agreement will appear. Read through the agreement and select “I
Accept” to continue. The Auditor should now be running.

Rapid Assessment Key Menu Bar

File Menu

Access the File Menu by clicking on “File”, in the upper left hand corner of the Rapid Assessment
Key interface.

Open

Opens any .pfs scan file to the Auditor program.

Auditor

Navigates to Auditor.

Restarter

Navigates to Remote Resetter.

Asset Tracker

Navigates to Asset Tracker.

IP Analyzer

Navigates to IP Analyzer.

Advanced: MIBWalker

When you scroll over the Advanced selection, you will have the option of opening MIBWalker.
This is a program designed to collect printer MIBs (Management Information Bases), by
specifying an IP Address, Community and OID (Object Identifier). Enter in these three pieces of
information and select “Get All” to collect the MIBs. When the MIB scan is complete, the
information will be available to view and save.

Completed MIB Walk Save MIB Walk Open MIBWalker Settings Screen.

Settings

The Settings Screen allows you to input custom settings for your Rapid Assessment Key
sessions as shown below:
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Preferences:
» Community Strings: Add extra community strings (“public” is assumed
automatically as the default community string) to be used for reading devices.
You may add, remove, or change the priority order of additional community
strings.
Regional:
» Country: Select the country you reside in.
* Delimiter: A one character delimiter that is used to separate data (example: a
comma).
» Timezone: Enter the time zone in which you are located.
» Language: Choose the language you wish to use in The Rapid Assessment
Key. This will not change the language used by the program itself.
Save and Close:

* Select “Save and Close” any time you change a setting and want it to be
retained.

Exit

Closes the Rapid Assessment Key.

Help Menu

The Help Menu contains five selections, Check for Update, FAQ, User Manual, Video Demo and
About.

Check for Updates

Allows you to check whether you have the latest version of The Rapid Assessment Key or
whether there is an upgrade available for download. If there is an upgrade available, you will be
prompted to select if you want to download and install it. If you choose to download and install an
upgrade, the upgrade will automatically perform. The Rapid Assessment Key will close and
reopen with the newest version.

User Manual

Opens the manual you are viewing right now.

About

Displays the Rapid Assessment Key’s version number.
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Auditor

Print Audit Rapid Assessment Key - 2.1.31 E@

File  Help

23 Auditor 1 > Restarter | ®AssetTracker | _% IP Analyzer I # Optimizer

PRINT AUDIT G 7
Rowla st 7 et

l Ré ﬁﬁﬁj Qu;n@le print Réport Save as\Csv | Emaitgport

1P | Device Description | Serial Number __|Life Count | Color Count [Color | LCD [Status [ Black c
_|1a21e814 HP LaserJet 3000 Series JFBLFZ870 147934 Mono  POWERSAVE ON [3 340
19216615 hp color Lasedlet 5500 JPHS 006445 1179 89299 Color  Powersave on [i[3 180 9
_|1s21680.01 {HP JeiDirect External) LEXMARK OPTRA TE12 78293 Power Saver 35078
182168113 HP LaserJet 55i ANGOYIHE 30042 bono  READY i3
|1s21681.22 hp color Lasedlet 4600 JPAKDUG733 190900 16387 Colr  TRAY 3EMPTY [i[3 530 5
_|1921681.26 {HP JetDirect External) LO 2060 0
_|192.168.1.28 LASER CLASS 3170 0
192166145 HP Color Lasenlet 4500 JPHCF13383 111246 6276 Color  POWERSAVE ON (i3
_|192160.1.54 Lesmark Opira T612 41MPE79 532 03wd2 11K3321 41MPE73 78293 Moo Power Saver (i3

192.168.1.60 hp color Laserlet 45800 JPAKCUE338 18130 16818 ORDER MAGENTA

Discover I Comparison |
06/06/2000 08:4342 - DOME. -
0670672005 08:4342 - Scanning 192 168.1.255 —
0B/06/2005 0843 42 - Scanning 152 168.1. 254
06/06/2005 08:4342 - Scanning 192 168.1.253
0B/06/2005 043 42 - Scanning 152 168.1 262 |
Ready B104M

The Auditor is a quick and easy auditing tool that allows you to get a snapshot of printing devices
on a network, compare results to previous scans, and save the results for later analysis. The
information it gathers for each device includes:

 |P Address*

* Device Description*
« Serial Number

« Life (Page) Count*
* Color (Page) Count
 Color / Monochrome Identification
* LCD Reading*

* Device Status*

* Toner Levels

* Asset Number
 Location

Note * Items marked with an asterisk are also available for devices connected to external
print servers using the "Enable PJL (Printer Job Language),” on page 6. Only one
device per external print server can be detected, regardless of the number of ports.

Murih Amerlna and Wurld Wlde
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New Scan

Select New Scan to begin the discovery process. The IP Range Settings screen will appear.
Customize settings as you desire before selecting “Go” to begin the network scan.

IP Range Settings 192.168.0.110, 255.255.25... [X]

Save |

Please Select An IP Range

Netwerk Device: | Broadeom 440x 10/100 Integrated Conr v |
¢ QuickScan 192.168.0.1-254

" Custom IP Range

| to Add

Remove

Advanced Dptions

MHetwork Timeout B0 milizeconds

[~ Enable RIL

) >
G
bo | i |

Save / Load Scan Settings

If there is a specific scan setting that you like to use frequently, you have the option of saving
these settings, and then loading them again at a different point in time. Scan settings are saved in

.pfs format.

Note All scan settings will be automatically saved as part of the results file for each scan.
When you perform a Re-Scan, your scan settings from the previous scan that you select
will be used. It is therefore not necessary to save scan settings separately, if you intend

to always use the Re-Scan feature.

Network Device

Select the appropriate network device from the drop down menu. Choose the network device that
connects to the network where the printing devices reside. A typical scenario in which there may
be more than one network device to choose from is if there is a wireless network and a wired

network in the same location.
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QuickScan

The QuickScan option will work in most environments, and is the fastest way to begin a
discovery. It estimates a standard IP range of 254 IP Addresses by determining the IP Address of
the system it is loaded onto. An example of a typical range for this scan would be 192.168.1.1 to
192.168.1.254.

Custom IP Range

The “Custom IP Range” option allows you to enter multiple specific IP ranges. This allows you to
scan different sections of a network at one time. Select the “Custom IP Range” radio button, then
type in an IP range in the text boxes and click “Add” to add the range to the list. To remove an IP
range, select it from the list box and click “Remove”.

Network Timeout Interval

The Network Timeout interval is the amount of time Auditor will wait for a response from a device
before cancelling the request. The network timeout can be increased or decreased from the
default 50 milliseconds. Decreasing this number will result in a faster, but potentially less accurate
scan. Increasing this number will result in a scan of longer duration, but increased accuracy.

Note: You will want to increase the network timeout to a minimum of 150 milliseconds if
you are using PJL (Printer Job Language), scanning several old devices, or attempting to
scan over a VPN (which is not recommended).

Enable PJL (Printer Job Language)

The option to Enable PJL will allow you to obtain more information for devices connected to
external print servers. Using PJL will only detect one device per print server, regardless of the
number of ports it has.

Note: Some devices cannot interpret PJL requests, and will instead send a print job of the
request to the device. For this reason, you will want to ensure that any device you are
planning to perform PJL on is a standard SNMP MIB-compliant device. It is recommended
that you perform an initial scan without enabling PJL to determine if there are any devices
that are not PJL compliant (example: line matrix printers).

Perform the Discovery Scan

When your scan settings are configured, click Go to begin the scan, or Cancel to exit the scan
settings window without beginning a scan.

During the discovery process, the lower status dialog box will tell you what the program is doing,
and when the scan is complete. If you have selected to use PJL, Auditor will ask you if you want
to use it when it encounters a printing device that may be able to retrieve information using PJL.
One reason you may wish to deny this prompt is if you know a line matrix printer resides on the IP
Address. Line matrix printers will interpret a PJL request as a print job command, and will print
the request to the device. Because PJL will only bring back valuable information for devices
connected to external print servers, if you know for sure that the device is anything other than
this, you may want to deny the PJL prompt.

The Status Box will tell you when the discovery is complete. Notice that when a discovery is
complete, Auditor makes available the Print Report & Save as CSV buttons. Manually saving of

ANALYZE - REDUCE - RECOVER
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the scans is not required as each scan is automatically saved in CSV format in the “results” folder
on the USB key. The automatic file name states the organization’s domain name and a date /
time stamp for easy retrieval of a specific scan.

Right click on a discovered device for additional options
Right click on a discovered device in the Discover window to view a list of actions you can take

for that device. You have the following options: View Embedded Webpage, Asset Tracker,
Restart, and Send Print Job.

View Embedded Webpage - Many devices have embedded web pages. These pages
give various device information, dependent on the manufacturer of the printer. Select
View Embedded Webpage to view this page.

Asset Tracker - Imports the selected device into Asset Tracker.

Restart - Imports the selected devices into Remote Resetter.

Send Print Job - Allows you to send a print job to a device with the purpose of locating
the device. Enter desired text in the prompt box and click OK.

Send Print Job

Fleaze enter some text to send

Cancel

5 ample texy

Rescan

If it is not the first time you have performed a scan on a specific network, you can choose to use
the Rescan function instead of the New Scan function. The Rescan function allows you to run a
scan with previously determined settings and immediately compare the results to a previous
scan. Click the Rescan button to begin:

When Rescan is selected, a selection box will open allowing you to choose which scan you would
like to compare against. Auditor will also determine the scan settings based on the previous scan
you select. Only previous scans that were performed at the location you are at will be shown in
the selection box. This is determined by the domain name detected when you run the Rapid
Assessment Key.

www.printaudit.com ANALYZE - REDUCE - RECOVER

Morth .ﬁmerlna and Wurld Wlde

anl Audit Europe Print Audit Su
3 726206 Phone: +: 2 !

':IJFI[IIJ[




PRINT QUDIT

Rapid Assessment Key \

Re Scan

Fresvious Sc

_a 2
_20050808_142937.cav
_20050808_142910.cxv

GO ‘

After clicking OK, the discovery will automatically run with the settings used in the previous scan
you selected. When the scan is complete, Auditor will automatically open the Comparison Tab, as
well as a Comparison Spreadsheet in your default spreadsheet program.

The Comparison Spreadsheet shows all discovered information, along with new and missing
devices since the previous scan. It also has an embedded time / date stamp:

The Comparison Tab displays the same information as the spreadsheet, but highlights added

devices in green and missing devices in yellow.

Compare

The Compare function allows you to compare the results of two previous scans without
performing a current scan. To begin a comparison, click the Compare button.

This will display a File Compare prompt box, displaying Steps 1-3. Step 1 allows you to select the
two scans you want to compare. Click the Browse buttons to locate and select the files.

File Compare le
Step 1
File 1: |F: Whresulks 20050808 143122 cav Browse
File 2: |Fresults,_20050808_143122.cov
Step 2
ResultFile:  |F\compare_20050808_145738.cav Browse
Step 3

Compare Files and Dutput Result |

All discovery results are automatically saved as a CSV file in the “results” folder on the USB key,
however, you may have saved additional copies in other locations with the Save as CSV function.

www.printaudit.com ANALYZE - REDUCE - RECOVER
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Step 2 allows you to change the default name and location for the comparison result file. If left
unchanged, the file will be saved to the USB key, and will be given a unique name that includes a
time / date stamp and indicates that it is a compare file.

Step 3 allows you to select “Compare Files and Output Result”. This will run a comparison on the
two files that were selected, and generate the file that was specified in Step 2. When the
comparison is complete, you will be prompted to open the result file if desired. If “Yes” is selected,
the CSV format of the comparison will open, which has the same format as the Comparison
spreadsheet shown in 3.2 (Rescan). If “No” is selected, the CSV format will not open but the file
will be available for later use in the location that it was saved at.

The Comparison tab will also appear at the end of a scan comparison. This appears in the same
format as shown in 3.2 (Rescan).

Print Report

After a discovery is complete, you have the option of printing the results directly from Auditor.
Selecting Print Report will print the results displayed in the Discover tab only. Any results in the
Comparison tab will not be printed. After selecting Print Report, a standard Print prompt will
appear, allowing you to select the device to print to, number of copies, etc.

£ Print
General l
Select Printer
EPSCN Fax on Fax on marge Fax £ 1
AL-C19,., 192,165,0,33 bt
4 |

Statusz: Ready [ Prirttafile  Preferences

Location:

Comment: Find Printer...

Fage Range

v Al Murnber of copiss: |1 El:

" Selection

S —
ECERES

Frint | Cancel |

Save as CSV

After a discovery is complete, you have the option of saving an additional copy of the report in
CSV format. Note that one copy will be automatically saved to the “results” folder on the USB key.
The Save as CSV function is useful if you would like to save an additional copy to another
location, such as a folder on your PC. After clicking Save as CSV, a standard Save prompt will
appear, allowing you to rename and select the location where to the file is to be saved.

ANALYZE - REDUCE - RECOVER
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Export

The Export function allows you to transfer page counts collected by the Auditor into OMD
iManager™.

Follow these steps for a successful export:

1. Perform an initial scan of the network. The Asset Number column in your scan results
should correspond with OMD device ID numbers.

2. If there are any missing or inaccurate asset numbers/OMD device ID numbers, write
them to the non-volatile memory of applicable devices using the Asset Number column of
Asset Tracker.

Note: The Asset Number for each device discovered with Auditor must match its OMD
device ID number for it to successfully export to OMD iManager. Any devices with
missing or inaccurate OMD device ID numbers will not be exported. It is therefore
critical to assign any missing or inaccurate Asset Numbers/OMD device ID numbers
using Asset Tracker. Any devices that do not need to be exported to OMD iManager
can have blank or alternative Asset Numbers.

3. Re-Scan the network using the Auditor to capture the new Asset Numbers/OMD ID
numbers.

4. Click “Export” in the Auditor to open the Export window, and click the “Accept” button to
transfer the data to OMD iManager.

ANALYZE - REDUCE - RECOVER
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Remote Resetter

Print Audit Remote Resetter allows you to remotely restart devices by importing their IP
addresses. It is a quick break-fix solution to clear print jobs and restore functionality for minor
problems that do not require a service technician.

PrintFleet™ Suite - 2.2.0 fEx
Fle Help

ZFAuditor ©» Restarter |_=AssetTracker | _%.IP Analyzer | Facilities Manager

FFR File:

PRINT_QUDIT -G~
ot N
= Row

Remove
=l Row ‘

Status [P Addiess | Commun ly String |

Ready 213 PM

Populating the Remote Resetter grid

There are 3 methods by which you can enter data into the Remote Resetter grid:

* Import a discovered device from Auditor
* Import a previously saved .pfr file
* Manually enter IP addresses and community strings

Note: The Community String column in most cases will not need to be populated for Remote
Resetter to function properly. Community strings are character strings that act as a
password to control SNMP requests coming to the device. The default community string is
“public”, and this is what Remote Resetter will assume by default what the community string
is. If someone has changed the community string to restrict access, you will need to obtain it
from a network administrator.

Import a discovered device from Auditor
1. Right click on a discovered device in the Discover tab in Auditor.

2. Select “Restart”.
3. Manually input any needed community strings.

Import a previously saved .pfr file

1. Select “Browse”
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2. Locate and open any previously created .pfr file (created by using the “Save File”
feature)

Manually enter IP addresses and community strings
1. Click “Insert Row” to add a row to the grid area. Repeat for the number of devices
you intend to restart.
2. Enter the IP addresses of the desired devices and community strings if required

under the corresponding headers.
3. Click “Remove Row” to remove any grid rows that are not populated.

Saving a populated Remote Resetter grid
To save the IP addresses and community strings in the Remote Resetter grid as a .pfr file:

1. Click “Save File”
2. Name file, select location to save, click “Save”.

Restarting Devices
To restart the devices in the Remote Resetter grid:

1. Click “Restart Listed Devices”
2. Monitor progress until complete

ANALYZE - REDUCE - RECOVER
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Asset Tracker

Asset Tracker allows you to embed the following information to the non-volatile memory of
devices, allowing you to gain maximum control over a printing fleet:

* Department

« Serial number
* Location

* Asset number

PrintFleet™ Suite - 2.1,33
File Advanced Help

Auditor | CBestater | ®AssetTracker | %, IP Analyzer | Facilities Manager

Cs¥Fie  [CADocuments and Setfings\thofer\Deckiop\RAK and FMvesutsh2l  Browse

- | 2

Status |IP Address \Deuarmanl |Saﬂd Nunlbel“.ocau |Axﬂt Humber [Cmm\ly Sting ~

192 168.0.240;HP Lases)et 8000 Sernes § USGFO00G84. Mono

1921680238 RICOH Aficio CL3000 FE230801281 9256 8270 Color

1921680231 [HP J41694) DESIGNJET 5000 (C60954)

192168.0.223 hp Lasar)et 4200 USBMLOD232 5864 Mana

192168.0.228 HP LaserJet 8150 Series JPBLL73020 5632 Mona

1921680227 hp Laser)et 2300 series CNBCCI0014 32789 Mana

1921680226 hp Laserlet 4200 USBMLOO7?0 233299 Moo

192.168.0.224 hp Laser)et 1300 CNBBOS4103 30822 Mona

192168 0222 Lesmark Intetnational Ine. 81.10mi2 43H2265 1145157 260184 Mana

192.168.0.204 Canon CLCS000 series 1.0 [1} Coloe

192 168.0.202 Canon CLCS000 senes 1.0 1) Colos

1921680196 [HP JetDiect] DESIGMNJET 1050C (CE0744)

1921620194 [HP JetDiect) DESIGMJET 1050C (060744)

1921668 0122 HP Lases)et 2200 JPGGJ/ENT ane2 Mona

1321680118 [HF JE0S7A4) HP DESIGHJET 130NR [C7731D0)

1921680112 [HP JA1694) DESIGHJET 5000 [O80954)

192168.0.107 Lewmark International; Inc. 500.41 43H5197 43H5197 70840 Mona

192.168.0.42 Alficio 55110 el ™y HAT1530077 3345 Hono
1921680 39 (RICTH | =t s ] A
20050808 15:30:40. CAD ccuments and Settings\thofer\Deskiop\RAK. and FM\results\20050614_110802. csv has been Loaded. A
20050808 15:23.17. Grid row deleted
20050808 15:23.15. Gid row defeted
20050808 152314, G row deleted
20050808 15:23.08. F:\compare_20050808_150226.csv has been Loaded. b
Headr [ 3:31 PM

Populating the Asset Tracker grid
There are 3 methods by which you can enter data into the Remote Resetter grid:

* Import a discovered device from Auditor
* Import a previously saved .pfa file
* Manually enter data into the grid

Import a discovered device from Auditor
1. Right click on a device in the Discover tab in Auditor

Note: The Community String column in most cases will not need to be populated for Asset
Tracker to function properly. Community strings are character strings that act as a password
to control SNMP requests coming to the device. The default community string is “public”, and
this is what Asset Tracker will assume by default what the community string is. If someone
has changed the community string to restrict access, you will need to obtain it from a network
administrator.

ANALYZE - REDUCE - RECOVER
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Import a discovered device from Auditor

1. Right click on a device in the Discover tab in Auditor.

2. Select “Asset Tracker”

3. Manually input the departments, serial numbers, locations, asset numbers, and any
required community strings as desired.

Import a previously saved .pfa file
1. Select “Browse”

2. Locate and open any previously created .pfa file (created by using the “Save File”
feature.

Manually enter data into the grid
1. Click “Insert Row” to add a row to the grid area. Repeat for the number of devices
you intend to restart.
2. Manually input the departments, serial numbers, locations, asset numbers, and any

required community strings as desired.
3. Click “Remove Row” to remove any grid rows that are not populated.

Saving a populated Asset Tracker grid
To save a populated Asset Tracker grid as a .pfa file:

1. Click “Save File”
2. Name file, select location to save, click “Save”

Writing MIB information
To write the information to the devices in the grid:

1. Click “Assign Listed Devices”
2. Monitor progress until complete (text will turn blue along with the status indicator)
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IP Analyzer

Print Audit IP Analyzer allows you to determine which IP Addresses are available and used on a
network.

PrintFleet™ Suite - 2.1.33
File Advanced Help

ZrAuditer 1 © Restarter | ®AssetTracker | _%.IP Analyzer

IF Range [132.168.01 to [152 16810255 Ping timeout |20 ms
- Show |

@ Al O AvalbleIP Addesses  Used IP Addresses e

|P Address [Pinglms] _ [Hostname [MAC Addiess
192.168.0.114 timeout N/ N/
192.168.0.113 a ITKRYSTIAN 00-11-03-B3-CD-EF
192168.0.112 o PILMDEV3 00-11-114374F8
192.168.0.111 timeout N/ NJA
192.168.0.110 0 PILM-THOFER 00-0B-DB-28-4318
192.168.0.103 timeout N/ N/
192.168.0.108 a 00-0D-33-38-40-4E
192.168.0.107 [ TOUCH400 000454553418
192.168.0.108 0 ITSUPPORT 00 80CBFBEE 37
192.168.0.105 0 DELL18GH 00-50.64-CHTC-4A
192.168.0.104 a IT-VETTE 00-40-24-CCH4-C
192.168.0.103 tneout N/ NJA
192.168.0.102 [ PILMJANNA 00 5084 DOF4-4B
192.168.0.101 timeowt N/

192.168.0.100 0 PILMATHIESSEN 00-0F-1F-0D-0E 51
192.168.0.93 timeout N/&

192.168.0.98 tmeout N/ N/A

192.168.0.87 tmeowt N/ /A

192.168.0.% timeowt N/ NJA

192.168.0.95 tmeowt N/ N/

192.168.0.94 timeout N/& N/&

192.168.0.93 tmeout N/ N/A

192.168.0.82 tmeowt N/ /A

192.168.0.91 timeowt N/ NJA

192.168.0.90 tmeowt N/ N/

192.168.0.83 timeout N/&

192.168.0.88 [ 001217405278
192.168.0.87 tmeowt N/

192.168.0.6 timeowt N/ NJA

192.168.0.85 tmeowt N/ N/

192 1RAN AL Fimne ok * N LV -

[ Scanning: 192,15, - - 10:54 AR

Set IP Range

You must set an IP range for the IP Analyzer scan. Default values will correspond to those in the
QuickScan feature of Auditor.

Set Ping Timeout

You can change the ping timeout from the default 20 ms. Longer timeouts may give more
accurate results but will increase the duration of the scan. Shorter timeouts will decrease the scan
duration but may result in a less accurate scan.

Select IP Addresses to View
Select whether you wish to view All, Available, or Used IP Addresses.

Scan IP Addresses

Click Scan to begin the search. The Status Bar will show you scan progress. ltems listed with a
Hostname of N/A are available IPs, while others are used. You can stop a scan at any time.
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Save Scan

Click Save List to retain your IP scan for future use. A standard Save Prompt box will open, and
allow you to name the file and select the save location.

Rapid Assessment Key Reporting Tool

The Print Audit 5 Rapid Assessment Key Reporting Tool allows you to run simple inventory,
volume and cost reports on the data files the Print Audit Rapid Assessment Key generates.

Opening a RAK Scan File

Before you can run any reports, you must open an existing scan file. The Rapid Assessment Key
Reporting Tool can only read and report on data generated by the Rapid Assessment Key
scanning tool. If you have not yet created a scan file, please see the documentation on the Rapid
Assessment Key scanning tool.

FR Print Audit 5 RAK Reporting Tool
(58 Edit Tools Help

Create a Report,,, Chrl+R

Print Report. .. Chrl+P

Serial | Location | C

Remaove Report,,,  Chrl4+

Exit

Open a scan data file

To open a scan file:

1. Click the File->Open Scan Data menu item or the Open Scan Data button on the toolbar.
A dialog appears asking you to select the scan file you want to view.

2. Use the dialog to select the file and click the Open button. The data in the scan file
displays in a grid.

NOTE: Some columns may contain "N/A". This stands for "not applicable" and appears for
printers that do not support some of the scanned features.
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Assigning Costs and Toner Ratings to Printers

Print Audit allows you to assign costs and pages per cartridge for the printers in the scan file.
Print Audit uses these costs and ratings in some of the reports you can create with the Rapid
Assessment Key Reporting Tool. You can assign a different cost per page for mono pages and
color pages.

Print Audit automatically saves entered values to a file with the same name as your scan data file,
but with a ".cst" extension. If you delete this file must re-enter the values.

To assign values to a printer:

Open the scan data file containing the data you want to view.

Double-click in the row you want to change. The Editing Printers window appears.
Enter in the new costs and click the OK button.

Repeat steps 2 through 3 until all costs are entered.

PN~

g E®® & @

% Printers 1

IP Address&  Device o Serial | Location
192168111 (HP JetDirect External] LEXMARK. OPTRA TH12 bldg. 1
192168112 HP Laserlet BSi AT Y9999 lezz
192168.1.22  hp color Lag ———— Shelf 47 BLD
RV M C Ao & Edit Selected Printer(s) Ladlky ONLINE=TRUE  Order Entry Bld

Cosk per mano:
Cost per color: 40.000 Cancel
cartridge:

Guality Contral
192.168.1. 54

192.168.1.60
192168170

Eldg2
Wallace Dask

Ready

To assign values to multiple printers at once:

1. Open the scan data file containing the data you want to view.

2. Use a combination of SHIFT-CLICK and CTRL-CLICK to select the printers you want
to change.

3. From the menu bar, select Edit->Edit Selected Printers. The Editing Printers window
appears.

4. Enter in the new costs and click the OK button. NOTE: If you leave a box blank, no
changes are made to existing values. Otherwise the values you enter override
existing ones for all selected printers.

www.printaudit.com ANALYZE - REDUCE - RECOVER
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UF E»® & @

2 Printers ]
IPAddiess+ | Deviee | Location
192168111 [HP JetDirect z & bidg.1
TS SRERNIIpe I Edit Selected Printer(s) lzzz
1921681.22  hp calor Lases Shelf &7 BLD
192.168.1.26 [HP JetDirect| <0st per mono: 'OMNLIME=TRUE  Order Enty Bld

£l Cost per color: l:l

q Pages per
cartridge: [::::::::::]

192168160 hp color L Bldg2
192168170 HP Laseret 5000 Series USD 3005918 ‘Wallace Desk

Ready

To import values from another scan file:

—_—

Open the scan data file containing the data you want to import costs into.

2. Click the Tools->Copy Costs From File menu item. A dialog appears asking you to
select a scan file.

3. Select the scan file you want to import costs from and click the Open button. Print

Audit replaces the costs and toner ratings for your printers with costs from the file.

NOTE: Print Audit matches printers by IP address. If there are no matching costs in the import file
the costs are not changed.
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Creating, Printing and Removing Reports

The Print Audit Rapid Assessment Key Reporting tool allows you to create several reports based
off of your scan data. When you create a report it displays as a tab in the main Rapid Assessment
Key Reporting window. You can preview and then print the reports you create.

BT Print Audit 5 RAK Reporting Tool EEx
W Edit Tools Help
Open Scan Data,.. Chrl+O 7]

Create a Report, .. Chrl+R
Serial Location
nal) LEXMARK OPTRA TE12 bidg.1

Exit AfO0rYE333 lzzz
T92TEE T, Fp color Cagerlet 4600 JPAKDO3733 Shelf 47 BLD1
192168.1.26  [HF JetDirect External) LO-2080 3DISPLAY="Busy"ONLINE=TRUE  Order Entry Bld
192168129 LASER CLASS 3170 Frinter Lab
19216814 HP Laserlet 3000 Series JPBLF12870 Monochiome H
192168145 HP Color Laserlet 4500 JPHCF13393 building 2
192168.1.5  hp color Lazer)et 5500 JPHSO0E445 Guality Control
1592168.1.54 Lesmark Optia TE12 41MPEFS 532.059wd2 11K3326  41MPEFS

192168160 hp color Lasenl et 4600 JPAKCO8392 Eldg2

Create a reporkt

To create a report:

Open the scan data file containing the data you want to report on.

Assign any costs you want to the printers.

Click the File->Create a Report menu item or click the Create a Report button on

the toolbar. The Select a Report window appears.

4. Click on the report you want to create. It appears highlighted in the grid.

5. Use the browse button to the right of the Compare to field to select the scan file you
want to use for a base/comparison.

6. Click the OK button. Print Audit creates the report and displays it in a new tab in the

main window.

W=

To print a report:

1. Create a report according to the section above, or click the tab of an already existing
report to select it.

2. Click the File->Print Report menu item or click the Print Report button on the
toolbar. A dialog appears asking you to select your printer.

3. Select your printer and click the Print button. Print Audit prints the report to the
printer you selected.

To remove a report:

1. Click the tab of an existing report to select it.

2. Click the File-=>Remove Report menu item or click the Remove Report button on
the toolbar. A dialog appears asking you if you are sure you want to remove the
report.

www.printaudit.com ANALYZE - REDUCE - RECOVER
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3. Click the Yes button. Print Audit removes the report from the list of reports.

Comparing Scan Files

You can use the Print Audit Rapid Assessment Key Reporting tool to create reports that compare
two scan files or use one as a base. For example, you can create a scan results report that
shows only the changes between the most recent scan of a network and an earlier one.

To compare two scan files, follow the directions in Creating, Printing and Removing Reports.
Make sure you select a scan file in the Compare To box to compare the files.

Print Audit automatically detects which scan file is older and uses it for the base, calculating
differences in counts between the older and the newer. It matches on IP addresses to do the
comparisons, if an IP address exists in one scan file but not in another no difference is calculated
but Print Audit still includes it on the report.

When creating reports that use costs, Print Audit uses the costs per page you have set in the
scan file you have loaded, not the scan file in the Compare To box.

There is a special report called the "Comparison Report" that you can select as a report type.
This report requires you select a Compare To file and will show which printers match and which
printers do not match between two files.

Troubleshooting the Rapid Assessment Key

Opening and running The Rapid Assessment Key
The Rapid Assessment Key will not run, what do | do?

Please make sure you meet all requirements as shown in "System Requirements,” on page 1,
and "Network Requirements,” on page 1.

If you have met the minimum requirements, try running the setup.exe program located in the
Support folder on your USB key. You may be missing some system files that this program will
correct.

If the setup.exe program does not fix the problem, you may be attempting to run the USB key on
a computer with 2 hard drives or more than one networked drive. Try plugging the USB key into a
different system to see if that corrects the problem. To correct the issue caused by double hard
drives or multiple networked drives, please have a network administrator complete the following
steps:

Plug your Rapid Assessment Key into the computer
Right click on “My Computer”

Select “Manage”

Select “Disk Management”

1.
2.
3.
4.

www.printaudit.com
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&

Look for a volume named “PA-RAK” or any two drives that have the same letter
assigned
Right Click on the “PA-RAK” drive
Choose “Change Drive Letter and Paths”
Click “Change”
Assign a drive letter that is not in use by another hard drive or network drive
. Click “Ok”
. Next you will receive a Confirm message. Select “Yes” to change the drive letter of
the Rapid Assessment Key
12. Now you will be able to unplug and plug in your Rapid Assessment Key and it will
appear in My Computer or it will autoload depending on your operating system.

T2V Ne

- O

When | start The Rapid Assessment Key | receive an error that "*****.dll/ocx is missing"
what can | do?

When you receive this error this means that your operating system does not have all the required
Dynamic Link Libraries or OCX's. You can resolve this problem by running the setup.exe located
in the Support folder on the Rapid Assessment Key.

This program is a Microsoft Bootstrapped product and will only install Microsoft components.

| can’t get The Rapid Assessment Key to run on my Compaq® or Dell® computer system,
what do | do?

In most cases, The Rapid Assessment Key will operate on Compaq and Dell systems.
Sometimes there may be difficulties because of their USB port settings. This setting is a USB
power saving feature that will turn off power to the USB port and not allowing any devices to be
detected until the port is turned on.

This can be remedied by changing the power settings through the BIOS. For an easier setup, it is
best to use a system that is not Compagq or Dell.

| can’t get The Rapid Assessment Key to operate on a Novell or Linux Network, what do |
do?

The Rapid Assessment Key will not operate on these networks. The Rapid Assessment Key must
run on a TCP/IP based (Windows) network.

Performing network scans/collecting device data
The Rapid Assessment Key will not discover any devices using QuickScan, what do | do?

It is possible that the default IP Range used for QuickScan is not the same IP range that is used
for the printing devices at that specific location. In this situation, you may need to use the Custom
IP Range feature in the IP Range Settings window. To determine the appropriate IP range,
contact the network administrator.

Why does The Rapid Assessment Key only work on some of my devices or collect
portions of the information?

There are various reasons why you may not be gathering 100% complete device information from
the network. Here are the most common possibilities:
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1. The Rapid Assessment Key programs will only detect directly networked, SNMP MIB-
compliant devices. This means that locally connected or stand-alone devices will not be
detected.

2. Information collected for devices connected to external print servers is limited. The Rapid
Assessment Key can only detect one device per external print server, and the information
collected for that device is limited to IP Address, Device Description, Device Status, LCD
Reading, and Life Page Count.

3. You may need to use the Custom IP Range feature. To determine a custom IP range,
contact a network administrator and follow the steps below.

* Open the Printers & Faxes control panel window

* Right-click on a printer icon and select Properties

» Within the Properties Window, select the Ports tab

* Under the Port column, make a list of the items that are in the form
“IP_XXX XXX XXX XXX” where “X” is a number. Note that the number does not
have to be 12 digits in length, but it must contain 4 segments. The last segment of
the number is the individual identifier of each printer and computer on the network.
For the custom scan, you will want the range of this number to be 1 to 255. The
remainder of the IP address will remain constant for the scan. For example, if you
find a port called “IP_010.005.002.102”, you will want to enter a Custom IP Range
of 010.005.002.1 to 010.005.002.255. Repeat this for additional ports.

* Enter the Custom IP Range into the Auditor IP Range Settings window (click New
Scan). Select the Custom IP Range radio button. Enter your custom IP range(s)
into the text boxes and click Add. Continue adding IP ranges as needed. Click Go
to begin the discovery.

The extent of information gathered with The Rapid Assessment Key will vary by brand and age of
device. Older devices will simply not contain the same amount of information as newer devices.
Specific brands of devices may not bring back the same quantity of MIB information as other
brands.

Why are page counts discovered with The Rapid Assessment Key sometimes different
than those discovered with other programs?

The Rapid Assessment Key looks at the public standard page count area of the device's memory.
Other programs that detect page counts may look at other areas of the device's memory. Some
other programs may occasionally report page counts from other parts of the device’s memory.
The Rapid Assessment Key reports only what the device tells it.

What is the best method to perform a discovery for an organization that has multiple
locations, each with their own firewall?

The best way to go about this situation is to scan each location separately. It is not recommended
to scan over Virtual Private Networks. However, you can try using the Custom IP Range feature
in the IP Range Settings window (click New Scan). In the Custom IP Range, make sure to include
the complete range of subnets you wish to monitor. Results may vary when scanning remote
VPN’s. For optimum results set the SNMP timeout period from 50ms to 150ms or 200ms.
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I ran two discoveries in a row and they came back with different results in the same,
unchanged environment. Why is that?

The Rapid Assessment Key uses SNMP to perform the discovery which by its nature does not
require a hand-shake from the source to the destination. To improve the results of the discovery
on older networks, increase the Network Timeout from 50ms to 100ms or 150ms.

| am operating The Rapid Assessment Key on a laptop and am getting minimal
information. What should | do?

When operating The Rapid Assessment Key on a laptop, you may need to increase the network
timeout interval to 100ms or 150ms in the IP Range Settings window for an effective scan.

Why do | sometimes see negative delta page counts when | perform a re-scan or compare
scan?

Negative delta page counts can be caused by someone manually resetting the page counter on

the device, or by a device changing its IP address. While you cannot have control over someone
manually resetting the page counter, you can tell if the IP has changed because you will see the
same device as both an added and missing device when you perform a rescan or compare scan.

Contact Print Audit

If you have any questions or concerns about the Rapid Assessment Key that are not answered in
this FAQ, please contact our Technical Support department using the contact information below:

North America and World-Wide Print Audit South Africa
Toll Free: 1-877-41-AUDIT (28348) Phone: +27 82 562 3468

Phone: 1-403-685-4932
Support@printaudit.com
Sales@printaudit.com

Print Audit Europe

Phone: +44 1483 726206
Support@printauditeurope.com
Sales@printauditeurope.com

www.printaudit.com
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Toll Free: 1-877-41-AUDIT (28348) Print Audit Europe

£ Phone: +44 1483 726:

Support@printauditsa.com
Sales@printauditsa.com

Print Audit Australia and New Zealand
Phone: +61 3 95243131
Support@printauditaustnz.com
Sales@printauditaustnz.com
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