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Installation

Stop and plan before you install

Database Installation

You must install the database software prior to installing Platinum 2.0. The installation file for the database
software can be found in the downloaded zip file and is named “Platinum 2.0 Database Server-Setup.exe”. If you
plan on using Platinum 2.0 on a single computer, you can install the database software on the same computer
where you intend to install Platinum 2.0.

IMPORTANT
You may not be able to install the database on a computer that already has a version of SQL server installed on it.
Please install the database software on a computer that does NOT have another instance of SQL server on it.

Multi-User Installation

Install the database software on a computer or server that will be powered on during the entire business day. All
user’s computers will need to access the database in order to use Platinum 2.0. All computers running Platinum 2.0
must be part of a network which allows each computer to share the information stored in the database.

73 Platinum 2.0 Database Server 1.0.0 atinum 2.0 Database Server-Setup.exe file to begin the
installation process. Follow the prompts on the screen.
This process will take several minutes to complete to
Fiotrn 2.0 Da b Sewvet tes been ity strled please wait until the entire process has finished before

installing the scheduling software. After several minutes
you will see the Finish Dialog appear:

Installation completed

Click Finish to dose the installation wizard.

< Back I Finish I
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Please wait while installing SGL

]

A second progress dialog will appear during the database installation.

The installation is complete once the second progress dialog closes.

IMPORTANT:
This process takes several minutes to complete. Please do not interrupt the installation process or you will need to
re-install the database software.

Platinum Scheduling 2.0 Installation
The installation file for Platinum Scheduling 2.0 can be found in the downloaded zip file and is named

“PlatinumSetup.msi”’. Platinum Scheduling 2.0 can be installed on as many computers as you like within your
network. The purchased license is based on concurrent users, not the number of computers the software is
installed on. This means that if you have purchased a single user license, you can only have one user using the
software at a time. If a different user on a different computer wants to use the software, then the first user will
need to log out of the software. You can purchase as many user licenses as needed to allow multiple users to be
able to use the software simultaneously.

Double-click this file to begin the install process. Follow the prompts on the dialog to complete the installation.
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Using Platinum 2.0 for the first time

When you launch Platinum 2.0 for the first time, there will be a 15 to 30 second delay before the “Select
a Database Server” dialog appears. Choose the appropriate database server then click the Select button

to continue.

NOTE: The database server selection will contain the name of the computer or server that the
Platinum 2.0 database is installed on along with the word PLATINUM.

Select A Database Server

Select Database Server
VM-WIN7-PRODUCT \PLATINUM v

@ Select

Platinum Scheduling 2.0 2000
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Next you will see the Program Initial Setup dialog. This dialog allows you to set the Location Name
(generally the name of the medical practice or the name of the business), and the initial Resource name.
Resources can be people, events, activities or anything else that you will be scheduling appointments
for. Select the appropriate Business Type. Platinum Scheduling 2.0’s verbiage and phrasing is
customized for the business type selected.

NOTE: You will be able to edit this information after the initial setup. You will also be able to
add additional Locations and Resources based on you purchased license.

- ~

Program Initial Setup

Business Type: @ Medical ) Other Mon-Medical Business
Location Name:  Southside Medical Center @
Resource Mame:  Jerry Smith MD @

Platinum Scheduling 2.0

“ A

Click the Continue button
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Default Scheduling Display

Many display features of Platinum Scheduling 2.0 can be customized to your needs. The screenshot
below represents the default display configuration. “Work Week” view displaying all seven days of
the week.
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Platinum Scheduling 2.0 Quick Start

Platinum Scheduling 2.0 display components
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Adding Additional Resources

Click on Tools from the Menu bar
Select Resources

Platinum Scheduling -

INC
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PLATINUM SCHEDULING 2.0

Select <<Add New>> from the Resource dropdown
Enter the Resource information then click Update.

Resource Information \ Scheduling

(B E—=>=

=

Resource Information

Name

Fax ()~
Home Phone (__)__ -

Address 1
Address 2
wl ]
State Active
Office Phene (__)__-~___ Ext

Assigned Locations

Southside Medical Center

Remarks

CellPhone () -
Other Phone () _ -
Email s
G

The new Resource will appear in the Resource dropdown on the main screen. Select the
checkbox to activate the new Resource.

- -
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Adding Patients/Customers

There are two methods to choose from when adding patients/customers:
e Standard - use for adding all patient/customer information to the database
e Quick Add - use for adding the minimum patient/customer information needed to create

appointments

Standard

Click on the Patients button to view the patient information screen

Platinum Scheduling

File ~ View v Tools » Reporis ~

28 Patien9 = Today & In &

‘ Sunday, April 28 | Mol

Enter patient/customer information then click Update

Quick Add

Right-Click on the desired timeslot on the scheduling grid, then select <<Add New>> from the
dropdown. The Patient Quick Add dialog is displayed. The First and Last name fields are required.

-
Platinum Scheduling Patient Quick Add
File  View - Tools ~ Reports ~ Patient ~ Imaging - Reminders~ Help = Sou
First MI Last
2§ patients (2 Today &, In &, out 7] Day | 5] work Week| 7] week [57] Month [ Timeline
Address Apt #
Jerry Smith MD ) )
- - Zip St City
Sunday, April 28 Monday, April 29 Tuesday, April 30 Wednesday, May 01
8am Home Email
| Cell Patient #
30
- Work Ext
45
g oo
| L - ‘ &9 Update ‘
30| 1~
| <<hdd News> L J
45 ony, Joe - =111
— anthony, joe A
10 L | anthony, joe &
15 Barns, Andrew 1
ul Barrett, Andrew 3
3'1 Beranek, MaryJo
45 Black, Jack
— | Bohres, Craig 954-888-5555
11 L | Brown, Jackson
15 Brown, Jasper
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Adding Appointments

There are two methods for adding new appointments

e Standard - Double-click on the desired timeslot to display the appointment add/edit dialog.
Select a patient from the Patient dropdown. Click Update.

'd ™
Appointment M

Patient: [Barns, Andrew v] @
Appt Type: DAnnuaI Checkup
Start Time: | 5/1/2013 10:00 AM

End Time: | 5/1/2013 10:15 AM
[] all pay
Remarks: << Annual Checkup == -

1805 West Drive 125

Appt Status: I:‘ Mone

|:| Transportation
[] add Appointment Alert [ Alert Active

I 0 Update I 6 Cancel

I Recumence

e Quick Add - Right-click on the desired timeslot to display a dropdown of all entered patients.
Select the desired patient and hit the Enter key

—_— = — — —

Platinum Scheduling

File - View -~ Tools ~ Reports - Patient -~ Imaging ~ Reminders- He

B 8 patients = Today &, In S, out [7]Day [=] work week | [7] week [5i]0

Monday, April 29 Tuesday, April 30
gam
15|
3|:|_ Barnﬂ , Andrew |*|
as|
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Rapid Feature Access through Right-Click

e Right-click on an appointment to view the available functions for the patient/customer

Voss, Karen
<< Annual Checkup ==

3300 W M

Miami, FL 33 Open Appointment

Home - (954 View Patient Information »

SFD"”; (_9(59?4 Appointment Status 3
Appointment Type 3
Patient Motes ¥

Appointment History
Patient Alerts

Add to Waiting List
Reports 3

Scan Documents

View Documents

Delete Appointment
I

e Open Appointment — Opens the selected appointment’s edit dialog
e View Patient/Customer Information
o Complete — Opens the patient/customer information screen
o Snapshot — Displays basic patient/customet information

e Appointment Status — Allows you to set the appointment status
o Cancelled
o Confirmed
o Kept
o No Show
e Appointment Type — Allows you to set or change the appointment type

e Patient/Customer Notes
o Basic — Displays a text editor for keep track of patient/customer notes
o Legacy — Displays a notes gtid for enteting patient/customer notes

e Appointment History — Displays all appointments for the selected patient/customer

e Datient/Customer Alerts — Displays a list of all patient/customer alerts for the selected
patient/ customer

e Add to Waiting List — Adds the selected patient/customer to the waiting list
e Reports — Displays patient/ customer reports

e Scan Documents — Displays imaging screen for scanning documents to the select patient/customer
record

e View Documents — Displays scanned and imported documents for the selected patient/customer
e Delete Appointment — Deletes the selected appointment

10
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MENU ITEMS

Platinum Scheduling

INC PLATINUM SCHEDULING 2.0

| File ~ View - Tools - Reports - Patient -~ Imaging - Reminders~ Help -

Southside Medical Center Jerry Smith MD

e File

o Exit
e View

o Alerts

Closes Platinum 2.0

Displays the Add/View Alert dialog

Alerts are used to set office reminders. You can set General and User Alerts.
General Alerts - General Alerts are view by all users of Platinum 2.0

User Alerts - User Alerts can only be view by the user assigned to the alert.
User Alerts are only active when users are required to login to Platinum and
not for community mode

Alert Maintenance |

Add Alert

@ General Alert

User Alert

Alert Date Remarks: | Thisis a test alert

1/2/2013

AlertTime  |6:00 PM &)

o Update ‘ ‘0 Cancel

All current Alert counts are displayed in the Status Bar at the bottom

You can access these alerts by clicking on the Alerts buttons in the Status Bar
Only current alerts are displayed in the Status Bar.

General Alerts and User Alerts are enter by this dialog

There are two other types of alerts, Appointment Alerts and Patient Alerts

Appointment Alerts are created on the Add Appointment dialog and are
displayed on the date of the appointment. Double-click on an appointment to
display the appointment dialog. Click on the Add Appointment Alert
checkbox. Enter remarks then click on the Alert Active checkbox. Click
Update.

11
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Patient: | Daity, Wendy

rAppointment Mw

Appt Type: l:‘ Annual Checkup

Start Time: | 1/16/2013 9:30 AM &
End Time: |1/16/2013 m15aM [

[] allpay

Remarks: <% Annual Checkup > -
Appt Status: l:‘ MNone

[] Transportation
___. Add Appointment Alert

Mlert Remarks:  This is a test alert ™
l Recumence l l o Update l l 0 Cancel ]

= Patient Alerts are created on the Patient Add/Edit screen and are displayed
on all appointments dates for that patient.

General Information | Insurance Information | PrescriptionsiProcedures | Lab  Testing | User Defined |
First Wendy M Last Daily Active
Email Remind
Address Apt# mail Reminders
Tele-Reminders

2o s oy [ Text Remners

Hoeme (__)__ - DOB  12/31/1963 Add Mailing Address
S — oroer <]

Work (__)_ - Ext SSN - -
Fax (__)_ - Patient#  DAIL-11-572

Other b - atientAlert | This is a test PatientAIerﬂ -
Email 4

12
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o Date Navigator
= Select this option to display the Date Navigator on the scheduling grid. The
Date Navigator allows you to quickly navigate to future or past dates.

r N
Platinum Scheduling e
File - View ~ Tools ~ Reports - Patient ~ Imaging - Reminders~ Help - Southside Medical Center Jerry Smith MD
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12
1000 3456789
— 71001112 13 14 15 16
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0 8| 24 25 26 27 B
- 10|
45 T —
- | March 013
11 0] SMTWTEFS
15 B 12
0| Ll % 34586 783
- #1011 12 13 14 15 16
- 217 18 19 20 21 22 23
1274 5|24 25 26 27 28 29 30
ol | 31
15 =
45
100
15
30 4 )
45
2 =
<] [ o] [ ][] (o) o] (3] (=
Community Alertss A-0 P-0 G-0 U-0 Bp-0 | ScanDocs View Docs | Waiting List - 0 Platinum Scheduling 2.0
y

13
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o Patient Side Bar
= Select this option to display the Patient Side Bar. The Patient Side Bar displays
basic patient/customer information just by placing your mouse over the
desired appointment.

[@ Platinum Scheduling O | B ||
File ~ View - Tools - Reports - Patient ~ Imaging ~ Reminders+ Help ~ Southside Medical Center Jerry Smith MD
2 A Patents 2 Today @ In G, out 7] Day |[5] work week| 7] week [57) month [ Timeliine & patient Info [ Date Navigator 4:_1 L/
Jerry Smith MD :';4’ .
Monday, January 14 Tuesday, January 15 Viednesday, January 16 Thursday, January 17 Friday, January 18
Patient Information
gam
= Karen Voss
15 8300 W Mchabb #510
30 Miami, FL 3301
— HPh-  (954)
45 CPh-  (954) 5
95 WPh-  (954)563-1234 123
4 OPh-  (954)B75-4444
15 Email
= karen@autodevgrp.com
0 Daily, Wendy o L el |gthp el
— A e o isisatesto € Patien -
45 << Annual Checkup >3 Remarks fieid And some
105 more text to see how this ~ _
15
= | Insurance Information
30
— Alistate
5 Voss, Karen | Grp#  Grp33z2n
l 1 00 << Annual Checkup >> Ploy# Pol 334422
= CoPay 1500
15 8300 W Mchabb #510 Ded  250.00
= Miami, FL 33012
30 L
a Home - (954) 252-5511 Appointment Information
- | Cell - (354) 225-5693
127 Work - (354) 563-1234 Ent 512072013 7:35 PM
= By Community Defaut
| Type  Annual Checkup
0 Stat  None
- Trans  No
45
13 REMARKS: << Annual a
15| Checkup »»
30 8300 W Mehabb #510 o
45
200 =
<] B ERER
Cemmunity Aletss A-0 P-0 G-0 U-0 Exp-0 Scan Docs View Docs | Waiting List - 0 Platinum Scheduling 2.0

e Tools
o Calendar
» (Click to display a one year calendar (display only)
o Locations
» (lick to view the Add/Edit Locations dialog. Resources can be grouped by
Locations for better resource management or when scheduling for different
physical locations or businesses. (Locations discussed in a later chapter)
o Resources
» (lick to view the Add/Edit Resource dialog. (Resources discussed in a later
chapter)
o Referring Resources
» (lick to view the Add/Edit Referring Resource dialog. Use this feature to
maintain information regarding individuals or companies that have referred
patients/customers to your practice/business.

14
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Insurance Companies
= (lick to view the Add/Edit Insurance Companies dialog. Use this feature to
maintain patient/customer insurance company information.
Users
» (lick to view the Add/Edit User dialog. Use this feature to maintain
scheduling system users. (Users discussed in a later chapter)
Diagnosis Codes
* Add or delete patient/customer diagnosis codes. Diagnosis codes can be
added to patient/customer records on the Patient Information screen.
Labs
* Add or delete patient/customer laboratory result codes and maintain lab
locations. Lab results codes can be added to patient/customer records on the
Patient Information screen.
Prescriptions
*» Add or delete patient/customer prescription types. Prescriptions can be
added to patient/customer records on the Patient Information screen.
Procedures
* Add or delete patient/customer procedure types. Procedures can be added to
patient/customer records on the Patient Information screen.
Zip Codes
* Add or delete Zip Code information. All cities and states must be maintained
with this feature. Platinum 2.0 comes with over 80,000 zip code already
included. Use this feature to add new zip codes, cities and states.
Data
» Use this feature to import and export scheduling system data. (Data discussed
in a later chapter)
User Defined Fields
» This feature allows user defined fields to be added to the User Defined tab and
the Insurance Information tab on the Patient Information screen. (User
Defined Fields discussed in a later chapter)
Format
» This feature allows the scheduling system color theme to be changed. This
feature also allows resource colors and sort orders to be modified.
Options
» This feature is used to setup and maintain all scheduling system configuration
options. (Options discussed in a later chapter)

Reports
o Use this feature to display various reports

15
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e Patient
o Alerts
= View created alerts for the specified patient/customer.
o Notes
= Add/View/Edit patient and customer notes. There are two options:
e Basic - Basic displays a comprehensive text editor allowing for Word
like documents to be created
e Legacy - Legacy allows for segmented individual notes.
e [maging

o Scan Documents
= Use to access the scan document/imaging module. Documents can be scanned
or uploaded and attached to patient/customer files.
o View Documents
= Use to view patient/customer scanned and uploaded documents.
o Document Categories
» This feature is used to maintain document categories. Document categories
are used to group scanned documents for easier reference.
o Add Image Annotation
» This feature is used to add an annotation to all scanned documents.
Annotations can be used to identify documents as being owned by your
practice/business.

e Reminders
o Use to manually send daily email reminders. Email reminders can also be scheduled
to run automatically. Use the Options screen from the Tools menu to setup reminder
emails. (Reminders discussed in a later chapter)
o Resend Today’s Emails
= Use toresend the current day’s email reminders.

e Help
o About
= Displays the about dialog

16
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Locations

Use Locations to group resources. Locations can be used when scheduling appointments for multiple
physical locations or just as a way of organizing resources into smaller groups. You access the
Locations add/edit dialog by clicking on the Tools menu item then selecting Locations. Active
Locations are displayed in the Locations dropdown on the main scheduling screen. Each location
requires an additional Location License.

Platinum Scheduling = l Bl
— ==
File ~ View -~ Tools ~ Reports ~ Patient ~ Imaging -~ Reminders~ Help ~ & Southside Medical Center [1]) Jerry Smith MD
2 8 Patients (2 Today ®, In & out [7] Day |[5] Work Week| [7] week [57] Month (S Timeline Patient Info % Date Navigator 41_] S
r ~
A Location Infarmation [il_lﬂ_hj
Location | Sputhside Medical Center v]

Name Southside Medical Center
Address 1 18800 SW Waterway Drive
Address 2 Suite 200

Zip 33012
city [Hialeah -
State  FL Active
Phonel (305) 552-6532 Ext
Phone2 (__)__ - Ext

Contact Sally Smith

Remarks | »

l 0 Cancel

’ 0 Delete Location

[ 9 Update

¢ Adding Locations
o Select <<Add New>> from the Location dropdown. Fill in all desired information then
click Update to save
e Editing Locations
o Select the desired Location from the Location dropdown. Make necessary changes
then click Update to save.

17
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Resources

Resources can be anything that you want to schedule appointments for. Some examples of resources
would be:

Physicians
Procedures
Rooms
Employees
Music Teachers
Softball Fields
Batting Cages
Many more

Location resources will appear in the resource dropdown on the main scheduling screen.

[ Platinum Scheduling —_ = E __Ii—]i
File ~ View - Tools ~ Reports ~ Patient - Imaging ~ Reminders~ Help - Southside Medical Center _W Jerry Smith MD )
e \ Scheduling [ESTEE) Enter any desired information
then click Update to save.
Resource | Richard Jones HD _ Resources can be assigned to
P ——— | multiple locations. A Resource
must be assigned to a location
Name Richard Jones MD Assigned Locations in order to schedule
P Southside Medical Center app01ntl’nent5 for that
Address 2 resource. A resource will only
® be displayed in the resource
- : d dropdown on the main
State Active
scheduling screen for
ormes P“:: ti:: = N locations they have been
Home Phone (__}__ - 0 assigned to.
CellPhone (__)_ -
Other Phone () Place a check next to each
Emai = Location for which this
resource should appear.

Cr=

l o Cancel

18
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Referring Resources
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Referring Resources are used to track who referred a specific patient/customer to your practice or
business. Referring Resources are assigned to patients/customers on the Patient/Customer

information screen.
(@ Plotinum Scheduling =) ) e |
File -| View v| Tools ~ Reports ~ Patient -~ Imaging - Reminders~ Help ~
Schedule (& Today @, In S, out [F] Day |[5] work week| (5] week [f] Month [@ Tmeiine Patient Info [ Date Navigator
Select Patient General Information Insurance Information | Prescriptions/Procedures Lab / Testing | User Defined
Gonzalez, Gustawo J - "
[ ] First  Gustave Mo Last Gonzalez Active
P /| Email Reminders
Patient Search s [1S15W B3 Ave Ant# LB Tele-Reminders
o Lt ext-Reminders.
© First Name Home  (305)882-1255 DOB  1221/1963 Add Mailing Address
) Phone Numbers Cell (305)883-8888 Gender =
© Patient Number Work (305) 1234567  Ext 1234 ssMo_ - -
Fax () - Patient# GONZ-11-545
Double-Ciick to slect Other () - Patient Alert E
Last First Phone Address Emal  G@G.com
Spouse Phone (__}__-
Parent/Grdian Phone () -
Emergency Phone  (__}__-___
Resource - Remarks e
>
erera sy &) =
Diaposs P & g
| [Description | Diagnosis Date |
ol n v
Community Alertss A-0 P-0 G-1 U-0 Exp-1 Scan Docs View Docs | Waiting List - 0 Platinum Scheduling 2.0
L
r = ~
[# Referring Resource = et S : : . :
@ Add any desired information then click Update
— to save. Referring Resources can be added
esource |Dr Samuel Jones 7
through the Tools menu item or by click on the
Neme  SERTNENFIE Home () Plus sign next to the referring resource
Address 1 Cel (_)__ - d d
scronas - . ropdown.
Zip Fax () -
City '] Other  (__)__ -
State Active NPl #
Email
Contact
Remarks -
0 Delete Resource l o Update l l 0 cancel l
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Insurance Companies

Use this feature to maintain a global list of Insurance companies. Insurance can be assigned to
patients/customers on the patient/customer information screen on the Insurance Information tab.

i B
Platinum Scheduling (=[5 -t

| File » View » Tools ~ Reports ~ Patient ~ Imaging ~ Reminders~ Help -

|@ Schedule | = Today &, In S, Out Day Work Week Week Month Timeline Patient Info 554 Date Navigator
Select Patient General Information Insurance Information | escriptions/Procedures Lab  Testing User Defined
H T 4
l SEPSE, feEIV v] rmation Patient Relationship
M Last @ Self
] Patient Search apt# ) spouse
() First Name _
- Home (_}_ - Cel __J__ - (@) Other

() Phone Numbers
) Patient Number DOB  _/_J Gender :]

SN _ - - D
Double-Click to select
Last First | Phong” | Address nsurance Ty
Primary Secondary
Mame |Universal Insurance Co v] MName v]

________..-—-—-"" Group# 12345 Group #
Policy # 025544455 Policy #
Co-Pay &0 Remarks -
Deduct 500 il

l O Update l 0 Cancel

< m | r

Communi Alertss A-0 P-0 G-1 U-0 Exp-1 Scan Docs View Docs | Waiting List - 0 Platinum Scheduling 2.0
ty P 2] ng

r ™
Insurance Companes [ESE=

Company [Universal Insurance Co v]

(ET = MlUniversal Insurance Co Phone b - Bxt

Address 1 Fax (_)_ -
Address 2 Other () -
Zip
City = ]

State Active

Email

Contact

Remarks -

I 0 Cancel

EX=
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Use this feature to setup and maintain Platinum 2.0 users. You do not need to create users to use
Platinum 2.0 although implementing user access is necessary for tracking appointment/system data
changes as well as securing Platinum 2.0 from unauthorized access. The user add/edit dialog can be
access from the Tools menu item.

p
User Information

[E=EES)

User [ Smith, John

)

User Information

First

Last

Login Name
Address 1
Address 2
Zip

City

State

Office Phone
Fax

Home Phone
Cell Phone
Other Phone

Email

John
Smith
jsmith

| User Logout

Wi

Assigned Locations

Southside Medical Center

Assigned Resources
- Jerry Smith WD
Richard Jones MD
Active

Remarks.

[ Reset User Password

0 Delete User

User Login Name
o The user login name is the name the user types into the login dialog. A typical user

name for an employee named John Smith would be jsmith.

Reset User Password
o You can reset a user’s password by clicking on the Reset User Password button. The
user’s password will be reset to password. The user will be required to change this

password when they login.

Note:

Users must Dbe
assigned to
Locations and

Resources in order
to create and view
appointments  for
those Locations and
Resources.
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Activating User Logins
o This feature is activated on the Program Options screen. Click Tools then Options.

=NNC X

Program Options

J General ” Appointments ” Files and Documents H Email Options H Program License |

Server Login Information Patient Numbers

System Generated Patient Mumbers

Select SOL Server [ v et |
Assigned SOL Server PSST\SOLEXPRESS Select Pattern
User PlatinumUser Password = *=eeee Test Generate Patient Numbers.

Business Type

Appointment Grid Layout

@ Medical @ Other

Grid Start Time ~ 2:00 AW Work Start Time ~ 9:00 AM

| [al

GridEnd Time | 6:00 PM WorkEnd Time ~ 5:00 PM User Defined Fields

FRETSNES

i 5

e LI 15 Enable User Defined Fields

Work Week Days Spell Checker Mode
[C] Sunday Wednesday Friday @ As You Type
Monday Thursday [[] Saturda © On Demand
Tuesday

User Options Company Address for Reports and Mailings
[] Users Must Login Name  Test Company
[7] Password Expires Password Expire Days 30 - Address 12345 Wilow Dr Suite 200
[C] Auto-Logout Users  Logout User Inactivity Minutes 15 - City, StZip  Anytown, FL 33012

Phone (954) 777-8887 Fax (954) 555-2358

Email  appointments@Test.com

{o Cancel l

I@ Update

User Logout

o

Use this feature to logout users that are not currently using the system and another
user needs to login but you are over your license limit. Double-click on the desired
user to log them out of the system.

SCN - If this is checked, the user is using the Scan Document feature.

VW - If this is checked, the user is using the View Document feature.

= ]

User Information

Double-Click on a user to log them out of Platinum 2.0

User Information User Logout |
= =

User Name VIS Name scn W
|
“ Commurity DEVELOPMENT-PC | O} [ |

I D vpsate I le Cancel ]
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Diagnosis Codes
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Diagnosis Codes are used to track patient diagnosis on the patient/customer information screen.

Platinum Scheduling = | B kS|
File = View ~ Tools ~ Reports - Patient -~ Imaging - Reminders~ Help ~
Schedule Today @ I & out [F]Day |[5] work week| [F] week [ Month [ Timeine Patient Info e Naviga
Select Patient General Information Insurance Information | Prescriptions/Procedures Lab / Testing I User Defined
toss, Faren 2 @ .
[ ] ! First  Karen ] Last Voss Active
/] Email Reminders
Address 2300 W McNabb Apt# #510 Tele_Reminders
Patient Search Zip 33012 g st FL city [Miami = Text Reminders
@ Last Name
@ First Name Home  (954)252-5511 DOB 123111982 Mailing Address Exist
© Phone Numbers Cell  (954) 225-5699 Gender |Female
© Patient Number Work  (954)563-1234  Ext 123 SSN  £54-98-7451
Fax  (954)222-5555 Patient# V0SS-11-398
Double-Click to select Other  (954) 6754444 PatientAlert  This is a Patient Alert -
Last First Phone Address Email  karen@autodsvorp.com d
Spouse  John Phone (__)__ -
Parent/Grdian  Charles Phone (__)__-
Emergency Phone (__)__ -
Resource :} Remarks  This is a test of the Patient Remarks field And some =~
more text to see how this looks on the patient
Referred By :] encounter form skdjf Iskd ks diflks] dfiks] dfk -
bicgnoss 1] (X]
| | peseription | Diagnosis Date |
| » 209000 4/6/2013
B i » >
Community Alerts: A-0 P-0 G-1 U-0 Exp-1 Scan Docs View Docs | Waiting List - 1 Platinum Scheduling 2.0

Non-medical
businesses can use
this feature to track
other information
for their customers.

Diagnosis codes can
be added to the
global list by either
using the Tools
menu item or by
clicking on the Plus
sign above the
diagnosis grid.
Delete diagnosis
codes by selecting
the desired record
on the grid, then
click the delete
button.

Diagnosis codes can be added to a patient/customer record on the patient/customer information screen.

e Add Diagnosis Code

o Enter a Code and Description to save to the global diagnosis code list

Add Diagnosis

-

Code: 001-139

Description: Infectious and Parasitic Disease]

|a Update ‘ ‘o Cancel ‘

e Delete Diagnosis Code

o Diagnosis codes can be deleted from the global diagnosis code list from the Tools

menu item
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Labs

The Labs feature is used to track ordered lab locations and patient lab work. Lab Locations and Lab
Types global lists can be maintained from the Tools menu item. Patient labs are tracked on the
patient/customer information screen on the Lab/Testing tab.

-
[ Platinum Scheduling = | E )
File ~ View ~ Tools ~ Reports ~ Patient ~ Imaging -~ Reminders~ Help ~
Schedule Today In Out Day Wark Week Week Month Timeline Patient Info Date Navigator
Select Patient ‘ General Information | Insurance Information | Pmcnmmnsrpmcadumﬂ Lab / Testing H User Defined
Voss, K -
l 233 . Faren ] Height /Weight | 11/23{2012  Height-5ft 10in  Weight - 142
Vitals: |8/26/20125:17PM  H/Rate-140 Temp-98.6  BP - 120/80
Patient Search
@ Last Name /
L) R e Lab Type | Lab Mame | Date Ordered | Lab Description
() Patient Number » |Blood Work :QuastDiagnush\:s 312013 Test for High Blood Pressure
| | Blood work Quest Diagnostics 4f6/2013 test
Double-Click to select || lood wiork Memorial Hospital 4/6/2013
Last First Phone Address b
LI T I [2]
G
< m | 3
Community Aletts A-0 P-0 G-1 U-0 Exp-1 Scan Docs View Docs | Waiting List - 1 Platinum Scheduling 2.0

Lab Locations
Lab Locations can be added from the Tools menu item. You must enter Lab Locations into the
database before you can assign a location to lab work.

a Lab Locations EI_Ii:—hJ

Add any information you want to track for the lab location then
click on Update to save.

Location |<<Add News= v]

Name Smith Laboratories
Address 1 18800 Harbor S5t
Address 2
zp 33012
City |Hialeah v]
State FL Active

Fhonel (305)225-5355 Ext |
Phone2 () _ - Ext
Contact

Remarks -

l 0 Cancel

l 0 Delete Location ] l @ Update
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Add Patient Labs to patient record

Click the plus sign above the Lab Work grid to add a lab record to the selected patient. Select a lab
type and lab location and any other information then click update to add the record.

Add Lab =] i
Lab Type: lB\nn:d Work v]
Location: [ Memorial Hospital -]
Date Ordered:  |6/7/2013
Description
Date Performed
Results Received:
Lab Resulls:

Patient Height / Weight

Patient height and weight can be tracked in the Height/Weight dropdown on the Lab/Testing tab in
the Patient/Customer information screen. Click on the dropdown to view a history of the patient’s

height & weight.

(H’ei_ghtr‘ﬁ.f&ight: 11/23/2012 Height-5ft10in  Weight - 142

Vitalz: Date Height Weight

11/23/2012 5 ft 10in 142

8/26/2012 5 ft 10in 145

Lab Wark: 8/25/2012 5 ft 10.5in 155

Lab Type 8/25/2012 5 ft 10in 166

+ |Blood Wark 8/15/2012 5 ft 10 132
VWark

e Add Record
o Click on the plus sign to add a record.

e Delete Record
o Double-click on a record to delete that record
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Patient Vitals

Patient vitals can be tracked in the Vitals dropdown on the Lab/Testing tab in the Patient/Customer
information screen. Click on the dropdown to view a history of the patient’s vital signs.

Vitals: |8/26/2012 5:17PM  H/Rate- 140  Temp-93.56  BP - 120/80 [: ¢ u]
Date Heart Rate Temperature Blood Preasure
8/26/2012 5:17FM 140 93.6 120/80
. &/26/2012 5:06 PM 150 99.8 120,20
BE 8/26/2012 4:45 PM 135 99,0 135/95
:Drt 5/26/2012 4:45FPM 140 93.6 120/80
or

e Add Record
o Click on the plus sign to add a record.
e Delete Record
o Double-click on a record to delete that record

Prescriptions

Prescriptions can be added to the global prescriptions list from the Tools menu item. You must enter
prescriptions into the database before you can assign a prescription to a patient/customer record.

- — y Prescriptions can also be add to the
Add Prescriptions . . .
database by clicking on the Plus sign on
the Prescriptions/Procedures tab on the
patient/customer information screen.

Code: RX 12345-123

Description: Healing Ointmenti

‘3 Update | ‘0 Canicel |

Patient/Customer prescriptions can be tracked in the Prescriptions grid on the Prescriptions
/Procedures tab on the patient/customer information screen

| General Information | Insurance Information QPT&SCFil}tiU nsiProcedures D Lab / Testing | User Defined |
Prescriptions i
Description | Prescription Date |

RX 12345-123 - Healing Qintment 6/24/2013

om
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Procedures
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Procedures can be added to the global procedure list from the Tools menu item. You must enter
procedures into the database before you can assign a procedure to a patient/customer record. Add

procedures to a patient/customer record by clicking on the plus sign on
Prescriptions/Procedures tab.
File ~ View ~ Tools ~ Reports ~ Patient ~ Imaging ~ Reminders~ Help ~
4 schedule Today In Out Day Work Week Week Month Timeline Patient Info Date Navigator
ST | Generalinformation | insurance Information | PrescriptionsiProcedures | ) Lab/Testng | UserDefined
~—
[Barret:, Andrew v]
Prescriptions @
Patient Search | Description | Prescription Date |
@ LastName |L RX 12345-123 - Healing Qintment 6/24/2013
" First Name:
(") Phone Numbers.
() Patient Number
Double-Click to select
Last First Phone Address

( Procedures )

_k@

| Description

| Procedure Date |

|L 4568-99 - Skin Biopsy

6/24/2013

the
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Zip Codes

The global zip codes list can be maintained from the Tools menu item. All record entries for City &
State are controlled by the associated zip code.

e Add Zip Code
o Click on the plus sign next to the zip code textbox to add a new zip code to the
database.
e Delete Zip Code
o Enter the zip code to be deleted into the zip textbox then click on the red X to delete
this zip code.
e AddCity
o Enter the zip code then click the plus sign next to the City dropdown
e Delete City
o Enter the zip code, select the city from the dropdown then click the red X
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Import

o

Use this feature to import patient/customer information into Platinum 2.0. The file
must be a.csv file format.

r Import Data @EE
Import File )‘ +-—————
FirstMame Phone Address "City State Zip™ State Zip
Warren Melizza 954-725-85323 10482 N Summit Anytown FL 33012
Proud Jerry ‘§54-558-8855 2215 West Drive Anytown FL 33015
Smith Salby 8542225412 1405 Sunset Strip | Anytown FL 33330
Jones Daniel 305-652-8655 16 Sandy Way Anytown FL 12345

4 LI} L3

Imported Fields
LastName Database Fields Imported Field
FirstName
Phone LastName
Middle Initial
“City
State Address Address
Zip™
State Apartment # -
Zip City “City Impaort Options
State State () Append Imported Data to Database
Zip Zip () Delete Data Prior to Importing
Home Phone Phone

lo I.rnportR.EcordstnDambasel le Close l

Total Records To Import =5

o

Click on the Import File button to import patient/customer information. The import
file must be a comma separated file (.csv).

The available imported fields will be listed in the Imported Fields list box.

The available database fields are listed in the Database Fields column.

Map Imported Fields

= (lick on a database field name to select that field

= Drag and drop the corresponding imported field to the desired database field
name

= Repeat this process for all desired fields to import
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= Select an Import Option
e Append Imported Data to Database - This option will add the imported
records to the existing database records
e Delete Data Prior to Importing - This option deletes all records in the
database prior to importing the new records
= (Click Import Records to Database to add the records from the imported file.
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User Defined Fields allows you to add additional data fields to patient/customer records. You can
add additional fields to the Insurance Information tab and the User Defined tab on the
patient/customer information screen. By default, the user defined tab is not visible. You must enable
this feature on the Options screen — General tab. You must exit Platinum 2.0 and re-open Platinum

2.0 for the changes to take effect.

User Defined Fields
Enable User Defined Fields

To add fields to these two locations, click on Tools then User Defined Fields from the menu items.

[ Platinum Scheduling | [
File - View ~ Tools » Reports - Patient ~ Imaging - Reminders~ Help -
@ Schedule Today In Out Day Wark Week Week Month Timeling Patient Info Date Navigator
Select Patient ‘ General Information Insurance Information | PrescriptionsiProcedures Lab / Testing User Defined |_
[voss, Kazen <
Patient Search
@ Last Name
() First Name
() Phone Numbers
) Patient Number
Double-Click to select
Last First Phone Address
G
< ‘+ +
Community Alets. A-0 P-0 G-1 U-0 Exp-1 Scan Docs View Docs | Waiting List - 1 Platinum Scheduling 2.0

field and drag the field to the desired location on the tab.

Platinum Scheduling

The Add Field
button appears at
the bottom of the
tab. Click on this
button to display
the Select Field
dropdown.

Textbox (15)
2 Update |Large Textbox (2)

Date Field (10}
Phone Number (5)
CheckBox (10)

Platinum

Click on the desired
field type to add the
field to the tab. The
field will appear on
the tab. Click on the

File - View ~ Tools ~ Reports ~ Patient ~ Imaging - Reminders~ Help ~

[ schedule Today In Out Day Work Week Week Month Timeline

| General Information Insurance Information IPrescrlptansrPrD:enur&s Lab / Testing

Select Patient

[Vuss, Kazen

Patient Search

-]
@:en | )

User Defined

31
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Double-click on the caption to change the displayed caption.

| zeneral Intormation I Insurance Intormation I Frescriptions/Frocedures I Lab ! les

Label

i Capticn ﬁ

Enter Field Caption

Test Field

The new caption is displayed

| General Information I Insurance Information Prescri|

Test Field

After all fields have been added, click on the save button to save your changes

J

| @Update |° Cancel |

e Delete Field
o Right click on a field then select Remove to remove this field from the tab. All data for
all patients/customers will be deleted from the database for that field.
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Format

Colors
Allows customization of the overall theme of Platinum 2.0 as well as setting the colors for
each resource and setting the display order.

Theme
Sets the overall theme for Platinum 2.0

Resource Colors / Display Order
Select a Location from the dropdown to display all resources for that Location

F N
Provider Colors

Location |Southside Medical Center ~|

Color Buttons - Click to set
| the resource color

Resource

Jerry Smith MD
Richard Jones WD

Click the Up or Down button
to set the resource’s order of
appearance in the scheduling
grid

oo

(O oo | [ e |
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Options

PLATINUM SCHEDULING 2.0

Platinum 2.0 options and settings are maintained from the Options menu item.

Pregram QOptions

General |Appointrnents || Files and Documents || Email Options || Program License |

Server Login Information

Select SOL Server [ v] [ Get ]

Assigned S0OL Server PSSNSOLEXPRESS

User PlatinumUser Password  Fees Test

Appointment Grid Layout

Grid Start Time ~ 3:.00 AM S Work Start Time  §'00 AM A

Grid End Time ~ §:00 PM = WorkEnd Time 500 PM =
Interval Minutes 15 -
Work Week Days

[7] Sunday Wednesday Friday

Monday Thursday [7] saturday

Tuesday

User Options
[7] users Must Login

[7] Password Expires Password Expire Days 20 hd

Patient Numbers

System Generated Patient Numbers

[ Select Pattern l

l Generate Patient Numbers ]

Business Type

@ Medical () Other

User Defined Fields
Enable User Defined Fields

Spell Checker Mode
@ Asvou Type

) On Demand

Company Address for Reports and Mailings
Name  Teast Company
Address 12345 Willow Dr Suite 200
City, StZip  Anytown, FL 33012
Phone (954) 777-3837 Fax (954)555-2358

Email  appointments@Test.com

[@ Update le Cancel ]

e General Tab
o Server Login Information
= Select SQL Server

Use to select the database server for Platinum 2.0

= Assigned SQL Server

Displays the current SQL Server for Platinum 2.0

= User / Password

The current database user and password used by Platinum 2.0 to access the

database

o Appointment Grid Layout
* Grid Start & End Times

Use to set the first and last time band for the scheduling grid
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Work Start & End Time

Use to set the actual work start and end times for the scheduling grid. In many
cases the grid and work time will be the same. Some offices prefer to allow
early or late appointments outside the regular working hours.

Interval Minutes

Used to determine the scheduling grid’s appointment interval

Monday, January 17 Tuesday, January 18
8:‘4\[\4
| The scheduling grid set at
= 15 minute intervals
=) | —
9 E . Barrett, Andrew
15_ << Annual Chedkup ==

30 || Brown, John
<< Mot Feeling Well ==

10 00 [j§ Home - (305) 552-5555
Cell -
15 | Wark -

o Work Week Days

Use to set which days are visible in the scheduling grid when viewing the Work
Week view. This example will display Monday through Friday.

Wark Week Days
[] Sunday Wednesday Friday
Monday Thursday [] Saturday

Tuesday

o User Options

User Must Login

Select to force all users to log into Platinum using a user name and password.
Use this option when there is a need to track which user made updates to
Platinum 2.0.

Password Expires

This option will cause user passwords to expire and require the user to
establish new passwords.

Password Expire Days

Sets the number of days when a user’s password will expire.

35



AUTOMATION DEVELOPMENT GROUP, INC PLATINUM SCHEDULING 2.0

o Patient/Customer Numbers
This option allows you to have automated patient/customer numbers generated for
each new patient/customer entered into the database. Place a check in the “System
Generated Patient Numbers” checkbox to enable this feature.
= Select Pattern
Click to select the desired Patient Number pattern.

ra !

Patient Mumber Pattern

R ex: 10-1234
2 digit vear plus seguential number

YT ex 2010-1234
4 digit vear plus seguential number
@ CCCC-10-  ex: SMMT-10-1234

First 4 letters of last name, 2 digit vear plus seguential number

‘a Update |e Cancel ‘

L A

» Generate Patient/Customer Numbers
Use this option to apply the selected pattern to all existing patients/customers
in the database.

o Business Type
» This option allows you to customize the verbiage and features for your
business type. Select Medical for medical type businesses or Other for non-
medical businesses.

o User Defined Fields
» User Defined Fields feature allows you to add an additional tab of data fields to
the User Defined tab on the Customer Information screen. This feature will
also allow additional data fields to be added to the Insurance Information tab.
After enabling this feature on the Options screen, click on the menu items
Tools — User Defined Fields - then either Insurance Information tab or User
Defined tab. An Edit button will be displayed on the corresponding tab.
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General Information Insurance Information | Prescriptions/Procedures Lab / Testing ﬂ User Defined ] L

Test Field test

(Do | € cons |

=

| O'\H

"
=

Click on this button to display the add field dropdown:

E]
|Qumate

|° Cancel |
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Select the desired field type to add to the tab. Drag the newly added field to the desired location.

\ /"

Label2

(=] =]

=BV EL - EUE] Qe | [ cacn
Double-click on the field caption to change the

text. The caption has been changed to “New Field”.

Test Field test

New Figld ||
Test Field test

Label2

Repeat this process to add additional fields. Click the save button to save your changes.

=) I—

Data entered into these user defined fields will be save for the selected customer/patient.

Deleting a User Defined field
¢ Right-click on the field you want to delete and select “Remove”.

WARNING - All data associated with the deleted user defined field will be removed from the
database for all patients/customers.

38



AUTOMATION DEVELOPMENT GROUP, INC PLATINUM SCHEDULING 2.0

o Spell Checker Mode

» This feature is used for patient/customer notes.
o Company Address for Reports and Mailings
» Enter the information to be displayed when printing Reports and Mailings.
This is typically the name of the practive/business

Options - Appointments Tab

Generej Appointments ||a|es and Documents || Email Options || Program License

Appointment Types

D Enforce Appointment Type Durations

Color Clear

|:| Set Az Default Appointment Type

Category Minutes o

Annual Checkup 0 hr 15 min

Blood Work 0 hr 15 min

Follow-Up 0 hr 15 min -
Appointment Status Flags

Display Pop-up Alert after 2 Cancelled Appointments

Display Pop-up Alert after 2 No-Show Appointments

Appointment Options

@ Un-Restricted Appointment Dragging and Sizing
! No Appointment Dragging and Sizing
_! Require F4 for Appointment Dragging and Sizing

Allow Dragging Appointments
w Dragging Appointments between Resources
Allow Re-Sizing Appointments

Display Patient's Address on Appointment
Dizplay Patient's Phone #= on Appointment
Display Appointment Type on Appointment

Enforce Appointment Type Durations

o Use to prevent users from change the duration of appointments. Appointment
durations will be restricted to the durations established on the Options screen.

Appointment Colors and Durations

':;’TE Use this feature to set appointment types, default

: = R appointment durations and appointment type
Duration lu hr v] lu min v] CO]OI'S.
|:| Set Az Default Appeointment Type
Category Minates ~ Check the “Set as Default Appointment Type”

Annual Checkup 0 hr 15 min checkbox to set the default appointment type to

—— 0 hr 15 min be used when entering new appointments.

Follow-Up @ hr 15 min -
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o Double-click an appointment type from the grid to edit the appointment type’s
information. Add a new caption in the Name field. Select an appointment type color
from the color dropdown. Set the appointment type’s duration. Click “Update” to save
your changes.

Na Appointment Type 13

T b | Clear

pufaton [ohr  ~|[15mn |

|:| Set As Default Appointment Type

Eppu intment Type Minutes _
App_t;hh'nent Type 13 | 9hr 15 min

Appointment Type 14 I Iﬂr 15 min B
Appointment Type 15 0 hr 15 min pu

e Appointment Status Flags
o Use this feature to receive pop-up alerts when entering a new appointment for
patients/customers that have a history of cancelled or no-show appointments. In the
example below, an alert will be displayed when entering a new appointment for a
patient/customer if they have had 2 or more cancelled or no-show appointments in
the past.

Appointment Status Flags

Display Pop-up Alert after 2 Cancelled Appointments

Display Pop-up Alert after 2 MNo-Show Appointments
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e Appointment Options
o Use this feature to set appointment dragging and display options

Appointment Options

@ ln-Restricted Appointment Dragging and Sizing

) Mo Appointment Dragging and Sizing

) Reguire F4 for Appointment Dragging and Sizing
Allow Dragging Appointments
Allow Dragging Appointments between Resources
Allow Re-Sizing Appointments

Dizplay Patient's Address on Appointment

Dizplay Patient's Phone #'= on Appointment

Dizplay Appointment Type on Appointment

Options - Files and Documents Tab

| General || Appaintments q‘_Files and Documents JDEmaiI Options || Program License

Motes Storage Path Images Storage Path
) UNC Location ) UNC Location
@ Mapped Drive @ Mapped Drive
C\WUsers\ohn\Documents\PlatinumNotes\ C\Users\ohn\Documents\Platinumimagesh

e Notes Storage Path
o Use to set the physical network storage location of patient/customer notes.
IMPORTANT - This location should be part of your daily back-up maintenance.

¢ Images Storage Path
o Use to set the physical network storage location of scanned images. IMPORTANT -
This location should be part of your daily back-up maintenance.
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Options - Email Options

| General || Appointments || Files and Documents(" Email Options |n°mgram License
Email Settings —

Enable Email Reminders Email Authentication

Send emails time: 10:13 PM ADG| License: | Tx0IS2iuR/CjudkvaTSAbeyinljav4klaP/HS19p
RnSkEDNYLBBclg3SNaEW

Workstation: john-hp +gLrgW5bgbUBH 1At2GDkuVWKoh/mOUts TES
2JifuEY ndZPRN bwdGE9U ABTEzNNSHBMWT

Send emaill |2 days prior to appointment

Send 2nd email |0 days prior to appointment

Sender's Email.  Johni@autodevgrp.com
Message Subject: Scheduled Appeintment Reminder @ grp

Email Message: This is the message. This is the message. This is the message. This is the message. This is the message. This
ig the message. This is the message. This is the message. Thig is the message. This is the message. This is
the meszage. This is the message. This is the message. This is the message. This is the message. This iz the
message. This is the message. This is the message. This is the message.

»

Email Signature: SmithMedical Clinic - Allow User to Reply
Dr. John Smith
12345 SW 10 Street Include Resource Name In Email

Anytown, FL 33333

Email Disclaimer: Test Disclaimer

[ @ Test Email Settings

e FEnable Email Reminders — Place a check in the checkbox to enable this feature. Additional fees apply.
Please contact ADGI to learn more.

e Send Emails Time — Set the desired time for email reminders to be sent. Sending email reminders

should occur at a time when the workstation being used for email reminders is not needed for other
tasks.

e Workstation — Enter the computer name (workstation) of the computer designated for sending email

reminders. The designated computer/workstation must be turned on and Platinum 2.0 must be
running for email reminders to be sent.

e Send Email days prior to appointment — set how many days in advance should email reminders be sent.
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Send 2™ Email days prior to appointment — use this feature if you would like a second email sent to the
patient/ customer. Set to 0 if you do not want a second email sent.

Message Subject — This information will appear in the subject line of the reminder email.

Email Message — This is the main email message. The appointment date and time will automatically be
inserted into the email message.

Email Signature — This is the signature line for the email. Generally the name of the Practice or
Business is listed here along with an address, phone number, etc.

Email Disclaimer — This section is for any legal disclaimers that you may want to include at the bottom
of the email.

Allow User to Reply — Check this box if you will allow your users to respond to reminder emails.

Included Resource Name in Email — Check this box if you want the specific resource name to be
included in the email.

Email Authentication — Click the enable button to enter your email reminders license.

Sender’s Email — Enter the email address provided to you by ADGI. This is the email address that will
be used to send reminder emails.

Test Email Settings — Click to send an email to the Sender’s Email address.

Note: ADGI will provide you with an email address to use for reminder emails. Please contact ADGI
to receive email address and password. Additional fees apply.

Options - Program License

This tab displays current licensing information. Click update to enter your purchased license
information.

Serial Number — Click to display you Serial Number which must be provided to ADGI to receive your
activation code/license.

43



AUTOMATION DEVELOPMENT GROUP, INC PLATINUM SCHEDULING 2.0

Patient/Customer

o Alerts — Displays active alerts for the selected patient/customer

e Notes

o Basic — This feature allow patient/customer notes to be maintained in a word-like document.

fritotestec » wow Daw Bows Bun B Sewe . S B . G =S

File Edit Format Window
|ESWES$@@XEIE, (‘|T|mesNewR.oman évZ'BIQQSX’X;EEEChangeCasev i
LineSpacing~ = = = T :E Q] 5 Q &= & ip 1 7] @& Spell Check # ”Snmlﬂ:n, Heidi v]
Bl m— "
I Sommers. Heidi
-
- This is a test note. =
o Legacy — This feature stores notes in a gtid separated by date/time stamp.

| T ——————— —— =l |

Double-Click a row to edit or view more data anseE [me, Easen Badsda el ']

This is a new test
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Imagin

e Scan Documents

ﬂ Document Imaging - Add | = |/ E] i:hl

Scanner |HP HD Webcam [Fixed] El Pixel Type | Default El Options El DPI |OCR Text 300dpi El

View Options Rotate 90 180 270 Sze 25% 33% 50% 75% 100% 150% 200% Fit Aspect

|Barns, Andrew v|| Scan Image |

Category: |Insurance Card E| | |

Mame: Andrews Insurance Card|

Remarks:

Save Scanned Image

Output Type: |PDF [v]
Compression: |RLE EI
Add PDF Annotation [ Left [v]
Save Image |
Import File

File Path/Location: ErEE |

Save File |

Previous Mext Page 0 of 0 Pages Save Changes to Buffer Delete Current Page

e Scanner — Select your scanner from the dropdown.

Note: Your scanner should be turned on prior to launching the Scan Documents screen in order for
Platinum 2.0 to find your scanner.

e Pixel Type — Select the desired Pixel Type from the dropdown. Default works best for most uses.
e Options — You should not need to use any of these settings.

e DPI — This determines the quality of the scan output. OCR Text 300dpi works best for most uses. You
can use a higher dpi for better scan quality but you will also use more hard disk space for storage.
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e Patient/Customer dropdown

0 Select a Patient/Customer from the patient/customer dropdown to attach the scanned image
to the patient/customer record.

Anthony, Joe - ‘ Scan Image

Categary: |Insurance Card D

Mame: Mew Card

Remarks:

e (ategory

o You can group your scanned images by creating Categories. For example: You may want to
create a category called Insurance Cards so that you can quickly find any scanned insurance
cards for the selected patient/customer. Or Encounter Forms, etc. Click the Plus sign to add
new Categories.

e Name

o0 The name of the document
e Remarks

o Any additional information you would like to store with the document.
e  Output Type

o You can save your scanned file as several different file types. PDF is the most used option.
e Compression

o RLE is the most widely used option.
e Add PDF Annotation

o This feature will insert an annotation into the saved PDF document.
e Import File

o Use this feature to import a file or document to the selected patient/customer record. You can
use this feature to attach videos to a record
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View Documents

Document / Image Viewer | | -
(1]
View Options Rotate 90 180 270 Size 25% 33% 50% 75% 100% 150% 200% Fit Aspect ZoomIn Zoom Out  Zoom Width  Zoom Height
L. parent’s Driver's... 4/25/2012 11:25PM
[} Prescriptions
L. Amoxicilin 6/15/2012 11:20 PM
[+} Videos
Scan Date:
Scanned By:
Remarks:
Save Image to Desktop As: IE\
Save to Deskiop |
Copy to Clipboard |
L4 < > >> Page 1 of 0 Pages

I L e T T LA

.iu

Yiew Options Rotate 90 180 270 Size 25% 33% 50% 75% 100% 150% 200% Fit Aspect foomIn  Zoom Cu

—

Click on the document name to view the document in the viewer. If the file was imported, the
document will be opened in it’s native application. For instance, if you imported an Excel spreadsheet,
the spreadsheet will be opened in Excel. Make sure you have the appropriate applications installed

when opening non-scanned files.

e Drivers License
: i Parent's Driver's. .. 4/25/2012 11:25 PM
[i:r- Prescriptions

b Amioicil 6/15/2012 11:20 PM

I:;r- Videos

Category Document Name
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INC

PLATINUM SCHEDULING 2.0

Use this feature to manually send email reminders or to re-send email reminders for when the initial daily email

reminders were not sent.

Function Buttons

L
2 8 patients

e Patients/Customers

'IE_); Today @, In G, out 7] Day |[5] werk week| [7] week [37] Month (D) Timeline

& Patient Info 28 Date Navigator

o Click to view the Patient/Customer information screen

-
Platinum Scheduling

File ~ View - Tools -~ Reports -~ Patient - Imaging ~ Reminders~ Help -
[ schedule & Today ®, In S out Day Work Week Week Month Timeline Patient Info 54 Date Navigator
Select Patient General Information Insurance Information | Prescriptions/Procedures Lab / Testing | User Defined
Voss, Earen -| e .
[ ] First Karen i Last Voss Adlive
Email Reminders.
Address 830 W McNabb Apt#  #510
Patient Sea ) Tele-Reminders
_ reh 2 [s02 n oy Text Remnders
@ Last Name
) First Name Home  (954) 252-5511 DOB 12311963 llailing Address Exist
) Phone Numbers Cell  (954) 225-5889 Gender
© Patient Number Work  (954) 5631234  Ext 123 SSN 654-95-T451
Fax  (954) 222-5555 Patient# WVOSS5-11-396
Double-Click to select Other  (954) 875-4444 PatientAlert  This is a Patient Alert -
ot | FE | EIIL2 | IR Email  karen@autodevgrp.com -
Spouse Phone (__)__ -
Parent/Grdian Phone  (__j__-__
Emergency Phone (__)__ -
Referred By b
Diagnosis @ @
| | Description ‘ Diagnosis Date ‘
|+ |259.00- 5D 4/6/2013
4 m | 3
Community Alerts: A-0 P-0 G-1 U-0 Exp-1 Scan Docs View Docs | Waiting List - 0 Platinum Scheduling 2.0
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e Today
o Displays appointments for today’s date on the scheduling grid

o Zoom-In the scheduling grid time increments

o Zoom-Out the scheduling grid time increments

o Displays the day scheduling grid view
e  Work Week

o Displays the work week scheduling grid view. This can be customized to display specific days
of the week

o Week

o Displays the week scheduling gtid view
e Month

o Displays the month scheduling grid view
e Timeline

o Displays the timeline scheduling grid view
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e Patient Info

o Displays the Patient Information side bar. Patient information will be displayed in the side bar
when you place your mouse over an appointment.

- M
Platinum Scheduling [ESEEN S
File - View - Tools -~ Reports ~ Patient -~ Imaging -~ Reminders- Help - Southside Medical Center Jerry Smith MD, Richard Jones MD
2 8 ratients 2 Today @, In S, out [7) Day 5] work week [7] week [5) Month (D) Timeline i Patient Info [ Date Navigator ¢_I ‘>
Jerry Smith MO [~ .
Monday, January 14 Tuesday, January 15 Wednesday, January 16 Thursday, January 17 Friday, January 18
| Patient Information
30
- Karen Voss
40_ B30 W McNabb #5310
50 Miami, FL 33012
—n| HPh-  (954)252-5511
Qo CPh-  (954)225-5699
a WPh-  (954) 5631234 123
i | OPh-  (954) 8754444
0 =l Emai
u karen@autodevgrp.com
30 9:30 AM-10:15 AM Daily, @ LL
| Wendy -
40_ <« Annual Chedwp >
50 g
10% .
4 Insurance Information
10 H 1
3 Alstate
el Grp#  Grp33z2N
30 Pley# Pol 334422
| - " CoPay 15.00
40 (H 10:45 AM-12:15 PM Voss, Ded 250,00
EE Karen
l 1? << Amual Chedkup >> £ Appointment Information
| 8300 W McMabb #510
10 Miami, FL 33012 Ent S/20/2013 7:35 PM
ZU_ By Community Default
4 Home - (354) 252-5511 *—'——. Type  Annual Checkup
0 Cell - (354) 225-5693 Stat Hone
= Work - (954) 563-1234 Trans Mo
5 123
50 REMARKS: <= Annual -
12PM I Checkup => |*|
10 M 2300 W McHabb #510 -
20 \\._.-/
30 i U Ll Ll v]
<[l T | BRRIRNEERE
Community Alerts: A-0 P-0 G-1 U-0 Exp-1 Scan Docs View Docs  Waiting List - 0 Platinum Scheduling 2.0
J

o Click on the pin to close the Patient Information side bar

mr == |
- —»(

— || Patient Information

Karen Yoss
230 W McMabb #510

Miami, FL 33012
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e Date Navigator

o Displays the scheduling grid date navigator side bar which allows you to move to other dates by
clicking on the desired date.

- 5
Platinum Scheduling = [ E ]

File ~ View -~ Tools ~ Reports - Patient ~ Imaging - Reminders~ Help - Southside Medical Center Jerry Smith MD, Richard Jones MD
£ A patients \B Today S, In &, out [T] Day |[F] work week| [7] week [} Month (D) Timeline .b Patient Info [ Date Navigator ¢_| ‘>
Jerry Smith MD R [ ]
Monday, January 14 Tuesday, January 15 ‘Wednesday, January 16 Thursday, January 17 Friday, January ]k 7
30 <] Movember > < 2012 >
45_ SM TWTF 5
- — “ 12 3
Qo “ 4586 78 910
5| | 11 12 13 14 15 16 17
| 7| 18 19 20 21 22 23 24
30 Daily, Wendy 25 26 27 28 29 30
45_ << Annual Checkup > -«
_JO December 2012
i
10 = SM TWTF S5
L 4| = 1
30 ® 2 3 456 78
1 @910 11 12 13 14 15
- Voss,Karen 52|16 17 18 19 20 21 22
11 00 << annual Checkup >> 52|23 2425 256 27 28 29
— 130 31
15 8300 W McNabb #510
= Miami, FL 33012 January 2013
| = SMTWTEF S
Home - (954) 252-5511 i o . =
45
| Cell - (954) 225-5699 : 12345
127 Work - (954) 563-1234 26 7 8 9101112
= 3| 13| 14| 15|16/ 17 18 12
| Ll 4| 20 21 72 33 24 25 26
30 3127 2829 30 31
= &
45 -
1o

15| 1

2 00

15

3 [~]

Al 7 ] [+« DIREI=

Community Aletss A-0 P-0 G-1 U-0 Exp-1 Scan Docs View Docs | Waiting List - 0 Platinum Scheduling 2.0

o The Date Navigator side bar will automatically close after 3 seconds unless your mouse remains
in the side bar area. You can pin the side bar open by clicking on the pin.

or 4= =)
—] —a @D

— gNouember ¥ < 2012 »
S M TW T F S
1 2 3
4 5 6 7 &8 9 10
11 12 13 14 15 15 17
13 19 20 21 22 23 24
25 26 27 28 29 30

LI
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e Leftand Right Navigation Arrows

o Use to select one date increment forward or backward based on the current view selected.

o @Date Navigator Q é_l h_/ )
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Resource Navigation Buttons

r N
Platinum Scheduling (== [
File =~ View - Tools - Reports - Patient ~ Imaging ~ Reminders~ Help ~ Southside Medical Center Jerry Smith MD, Richard Jones MD

2.8 patients 2 Today @, In S, out [7]Day |[5] work week| [7] week [357] Month [ Timeline g Patient Info ate Navigator ¢_I ‘>

Jerry Smith MD
Monday, January 14 Tuesday, January 15 Wednesday, January 16 Thursday, January 17 Friday, January 18

B

30 Daily, Wendy
45 << Annual Checkup >>

45 Voss, Karen
l 1 a0 << Annual Checkup > >

15 8300 W McNabb #510
= Miami, FL 33012

ol Home - (954) 252-5511
Cell - (954) 225-5699
12°M Wark - (954) 563-1234 123

45
1]

15

0]

45
2 0o

15

| —se
<1l

T - — DlwleJEREE=N

Community |Aletss A-0 P-D G-1 U-0 Exp-1 | ScanDocs View Docs | Waiting List-0 | Platinum Scheduling 2.0

e The scroll bar allows you to navigate to all resources assigned to the current location

e Use the + and — buttons to add resoutrces to the active view

Pt -—

File ~ View ~ Tools = Reports ~ Patient + Imaging ~ Reminders~ Help « Southside Medical Center Jerry Smith MD, Richard Jones MD
£ 5 Patients 2 Today &, In & out [7) Day Wark Week Week Month [ Timeline £ PatientInfo 5 Date Navigator ¢_I ‘>
Jerry Smith MD Richard Jones MD ;
Wednesday, January 16 Wednesday, January 16
BAM
15
30
45
9 00

15

30 || | Daily, Wendy

as| | << Annual Checkup =>

102
15

30

Scheduling grid displaying two resources
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Status Bar

- N
Platinur Scheduling (= [ E ]

File - View - Tools - Reports - Patient - Imaging - Reminders- Help - Southside Medical Center Jerry Smith MD, Richard Jones MD
A & patents 2 Today &, In S out [7] Day ([ work week| 7] week (5] Month [ Timeline £ Patient Info 54 Date Navigator ¢_I ‘>
Jerry Smith MD []
Monday, January 14 Tuesday, January 15 Wednesday, January 16 Thursday, January 17 Friday, January 18 ‘
= —|
35|
g
13|
30_ Daily, Wendy
a5 << Annual Checkup >>
10
q :
| =
4; Voss, Karen
1 lﬁ << Annual Checkup >>
15| 8300 W McMabb #510
— Miami, FL 33012
30
. Home - (954) 252-5511
| Cell - (954) 225-5699
lsz Work - (954) 563-1234 123
15| L
i
=3
1 0]
15|
E i
45|
Q00
15|
i

<]

Community A-0 P-0 G-1 U-0 Exp-1 Scan Docs View Docs | Waiting List - 0 Platinum Scheduling 2.0

(<]l i ] [ i [« [« I )] =
Community Aletts: A-0 P-0 G-1 U-0 Exp-1 Scan Docs View Docs | Waiting List - 0 Platinum Scheduling 2.0
Logged-In user Alert Buttons Imaging (view or scan documents) Waiting List

e The Alert buttons allow for quick viewing of appointment, patient, general and user alerts. The “Exp”
button displays alerts that have expired and were not completed.

e The Scan Docs and View Docs buttons will display the imaging features
e The Waiting list button will display the Waiting List screen
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