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Introducing Android: The world’'s most powerful mobile platform
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Multi-tasking

With Android, you can quickly and seamlessly switch between apps al
pick up whatever you were doing. Juggling multiple tasks at once on a
mobile device has never bee

Voice typing and actions

Control your Android device with your vo
the keyboard and start talking to w

more than angua rted

waiting

SMS, or any other text —

time, so there's no

Photos and videos
Capture special moments with ¢ ) explore your shots
and quickly share your favorites in any way that you want

WHAT’S NEW WITH ANDROID 4.4 KITKAT?
(source: www.android.com)

Beautiful & Immersive
A more polished design, improved performance,

and new features.

Just say “Ok Google”

You don't need to touch the screen to get things done. When on your
home screen* or in Google Now, just say "Ok G e" to launch voice
search, send a text, get directions or even play a song

A work of art
While listening to music on your devi
Chromecast, you'll see beautiful full
vice is locked. You can play, paus

while projecting mo to
n album and mc
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ovie art when yOour
moment.

Immerse yourself

The book you're reading, the game you're playing, or the movie you're
watching — now all of these take center stage with the new immersive
mode, which s everything except what you really
see. Just swipe the edge of the screen to bring back your status bar
navigation buttons

Faster multitasking
Android 4.4 takes system performance to an all-time
memory and Improving your touchscreen so

h by optimizing
hat it responds faster and




more accurately than ever before. This means that you can listen to music
while browsing the web, or race down the highway with the latest hit game,
all without a hitch

Smart & Simple
Google smarts improve every corner of the Android experience,

The future is calling

The new phone app automatically prioritizes your contacts based on the
people you talk to the most. You can also search for nearby places and
businesses, your contacts, or people in your Google Apps domain

A smarter caller ID

Whenever you get a call from a phone number not in your contacts, your
phone will look for matches from businesses with a local listing on Google
Maps.

All your messages in the same place

Never miss a message, no matter how your friend sends it. With the new
Hangouts app. all of your SMS and MMS messages are together in the
same app. alongside your other conversations and video calls. And with
the new Hangouts, you can even share your location and send animated
GlIFs.

Emoji everywhere
Sometimes words can't express how you feel. For that, there's Emoji, the
colorful Japanese characters, now available on Google Keyboard

Grab & Go
New features help you get things done while you're on the move.

Print wherever, whenever

Now you can print photos, documents, and web pages from your phone or
tablet. You can print to any printer connected to Google Cloud Print, to HP
ePrint printers, and to other printers that have apps in the Google Play
Store

Pick a file, any file

From apps like Quickoffice, you can open and save files on Google Drive,
other cloud storage services, or your device. And with quick access to
recently used files, it's easier than ever to send the file you were just
working on
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INSTALLING THE BATTERY
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4. Once the SIM card/s are in pla einstall the battery and the cover

INSTALLING THE MEMORY CARD
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in a different app. Once you back up to the Home screen, you can't go
back any further in your history.

Home Key
* Opens the Home screen. If you're viewing a left or right Home screen,
this opens the central Home screen

Menu Key
* Touch to reveal menu options

FAVORITES TRAY

The favorites tray is located in the screen just above the navigation buttons
It displays the same set of functions regardless of which home screen you
are viewing.

* Dialer - place a call or see your call log

* Contacts - view your phonebook

* All Apps - see all your apps and widgets

* Messaging - create or read text messages

* Settings - customize and tweak your device

HOME SCREEN
The middle of your Home Screen can hold app and widget icons,
plus folders

* To open an app, folder, or widget, touch its icon
* To see additional Home screens, swipe your finger quickly left or right.

NOTIFICATIONS BAR

The notifications bar is located at the top of your screen. Here, you'll see
icons, which display the current wireless and network connection strength,
battery level, time, and other reminders

Icons on the left tell you which apps have sent you notifications; for
example, that a message has arrived, or it's time for a meeting

lcons on the right display the current wireless and network connection
strength, battery level, time, and more

To see the entire notifications bar, swipe your finger down from the top of
the screen



Basic Operation
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Other common gestures include:

* Touch & hold: Touch & hold an item on the screen by touching it and
not lifting your finger until an action occurs

* Drag: Touch & hold an item for a moment and then, without lifting your
finger, move your finger on the screen until you reach the target position
For example, you can drag to reposition shortcuts on the Home screen

* Swipe or slide: Quickly moves your finger across the surface of the
screen, without pausing when you first touch (so you don't drag
something instead). For example, you can slide a Home screen left or
right to view the other Home screens

* Double-tap: Quickly tap a screen to zoom in. Double tap again to zoom
out.

* Pinch: When viewing maps, web pages or photos, place two fingers on
the touchscreen at once and pinch them together to zoom out or spread
them apart to zoom in

* Rotate the screen: The orientation of the screen rotates with the device
as you turn it from upright to its side and back again. You can turn this
feature on and off.

GOOGLE SEARCH
Google Search can help you find anything you need on your device or on
the web.

* At the top of any Home screen, touch the Google Search Bar to type
your search term, or the Microphone button to make a voice command

As you type. suggestions from Google web search will appear below the
Search Box, and results from your device (such as apps and contacts) will
appear below that

Touch a suggestion to search for it immediately, or touch its arrow just to
add the term to the search field without starting to search

To change the way Google searches on your device or the web:
1. Touch Google at the top of the screen

2. Select the Menu key at the lower left corner of the screen

3. Select Settings

4. Choose either Searchable Items or Google Search
CHANGING THE WALLPAPER

1. Touch & hold anywhere on a Home screen that's not occupied. A list of
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Select a contact and touch the contact's name. Options will allow you to
call or write a message to the contact. If you touch and hold the contact
number, additional options will be available to you such as Copy to
Clipboard, Associate SIM card and IP call contact.

MAKING A CALL

You can place calls from the Phone app. the Contacts app. or other apps or
widgets that display contact information. Wherever you see a phone
number, you can just touch it to dial

CALL LOG

The Call log displays all the calls you've placed, received, or missed. It
provides a convenient way to redial a number, return a call, or add a
number to your Contacts. Within the Phone app. the Call log is under the
middle tab.

Touch a number to call back, or touch the icon beside it for more
information about the call

Arrow icons beside a call indicate the type of call. Multiple arrows indicate
multiple calls

* Red: Missed incoming call
* Blue: Received incoming call
* Green: Outgoing call

MESSAGING

You can compose, send, and receive text messages from your phone. You
can also compose, send, and receive multimedia messages, which contain
medlia files such as pictures, videos, and audio files

To compose a text message:

1. Open the Messaging app

2. Click on the new message icon

32 Type the name or the number of the recipient/s
4. Type the text message

5. Press send when finished

When you view your messages, they appear as conversations, which mean
that all messages to and from a particular person will be grouped together.



Built-in Apps and Functions
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connecting to the Internet).

2.Go to Settings > Add Account > Email

3. Follow the onscreen instructions. Make sure you have your email details
such as the full address and password

4. To read or compose emails, tap on the email icon in the All Apps menu.

PLAY STORE

To use Play Store to download Android apps, you'll need to have a Google
account with a Google email (either Gmail or a Google-hosted domain)
associated with your device.

NOTE: For any download attempts from Play Store on the web, you must
have strong connectivity on your device at the time you push the
download from play.googlecom - connecting your device to the computer
via USB cable is not sufficient. It is not possible to download the app first to
your computer and then transfer the app later to your device.

Free Apps

1. Navigate to an app you want to install and tap to select it - the details
screen will appear, and you can read more about the app. its features,
and the developer.

2.1f you want to install the app. tap the Download button

3. Tap Accept & download to accept the permissions for the app (or press
Back if you don't want to download) - your item will start downloading
immediately.

Paid Apps

1. Navigate to an app you want to install and tap to select it - the details
screen will appear, and you can read more about the app, its features,
and the developer.

2.1f you want to purchase and install the app, select the button displaying
the price. At this time, you may be asked to sign in to your Google Wallet
account if it's your first time to make a purchase on Google Play.

3. Use the drop-down menu to select a payment method or add a new
card

4. Press Accept & buy to accept the permissions for the app and complete
your purchase. If you've enabled a PIN code for purchases, you'll be
asked to enter it at this time.

5. Your app will begin downloading on your device once payment is
successfully authorized



CALENDAR
The Calendar app lets you view and edit your schedule

When you first set up your device, you may have configured it to use an
existing Google Account (such as Gmail), or you created a new one

The first time you open the Calendar application on your device, it displays
any existing calendar events from that Google Account on the web. As you
edit events from any mobile device or web browser, they are synced
automatically across all devices

To change the Calendar view, touch the date at the top and choose Day,
Week, Month, or Agenda. Swipe to scroll vertically or horizontally. In the Day
or Week views, spread your fingers apart or pinch them together to zoom
in or out.

From any of these views, you can

* Read or edit event details. Touch an event to view its details.
* Manage events and calendars. Touch icons across the top or the Menu
button to search or create events, return to today, or adjust settings.

MAPS
You must have Location Services turned on to view your location in Maps
and to use your location to find local resources

1. To enable Location Services, go to your device's Settings menu and
select Location

2. Select the location options that you want to use

3. Enable Google Location Services

4. Enable Wireless networks to allow the device to determine your
approximate location by using Wi-Fi and mobile networks

5. Enable GPS services to allow your device to determine your location to
street-level accuracy. GPS works best when you have a clear view of the
sky.

NOTE: Exact instructions for your Android device may vary. Not all location
options may be available for all devices. Some options may be found in a
different settings menu

DOWNLOADS
Downloaded files are stored in the Download directory that's visible when
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to configure data services)

DATA USAGE
Data usage refers to the amount of data uploaded or downloaded by your
device during a given period

To monitor your data usage, adjust your data usage settings. First check
your Internet plan and determine what data limits may apply.

NOTE: Your device measures the usage displayed on the data usage
settings screen. This means that your carrier's data usage accounting may
differ. Depending on your plan, you may be charged additional fees when
your data usage exceeds your plan's limit. Usage in excess of your carrier
plan's data limits can result in steep coverage charges

Data usage settings allow you to:

* Set the data usage level at which you'll receive a warning
* Set a data usage limit

* View or restrict data usage by app.

PROFILES
Allows you to configure your ringtones and alerts for calls and messages

STORAGE

Storage indicates the detailed memory consumption and free memory
space of your device whether internal or SD card. You can also set the
default storage where you want to save your pictures, music and other files

To do so, click Default Write Disk and choose from the following options
Internal Storage, SD Card, or Let the System Decide.

BATTERY
Displays the battery percentage and battery consumption patterns of your
device.

ACCOUNTS & SYNC

You can use multiple Google Accounts and Microsoft Exchange
ActiveSync accounts on your device. You may also be able to add other
kinds of accounts, depending on your apps

Some you can add in the Accounts & Sync screen, as described here
Others you add using an app that works with those kinds of accounts. For
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Special Features

3G SIM SELECTION
Select which SIM ¢

vorks > :

APPS MANAGER
“ontrol how apps behave and utilize phon

Go to Apps > App

AUDIO ENHANCER
mproved music quality for

BUILT-IN PHOTO EDITING

Apply Instagram-like filter

Restrict phone fro

ng calls and messages

xdd/remove on “Block List” o \tacts Permit

21



* Select "Block All" to prevent receiving all calls and texts

DOUBLE TAP TO SLEEP
Double Tap the screen to lock the screen

* Go to Settings > Quick Lock Screen
* On the home screen, double tap on an empty space to lock the screen

EASY MESSAGING
Starmobile-customized message interface

* Auto Save messages as Draft

* Enable Long Text message (up to 2080 characters long =
160 characters x 13 pages)

* Auto switch SMS to MMS (if pictures, videos, and/or music files are
attached)

* Pop Up Message

* Android Keyboard with Enter Key

* Resend option for failed messages

* Search function for SMS

*When a message is received, the complete contact name is displayed

DATA ENCRYPTION
Contents of phone will not be accessible by anyone without entering a
decryption password (even with a PC)

* To activate, go to Settings > Security

FLIP CONTROLS
Flip to Mute Calls, Mute Alarm or to Pause Video

* Go to Settings > Profiles

MULTI-GESTURE CONTROLS
Use up to three fingers to execute special commands

* Go to Settings > Multi Gesture

2 fingers/points

* Open Messaging (Slide Up)

* Open Dialer (Slide Down)

* Adjust Volume (Slide Right / Left)

22



3 fingers/points

* Open Camera (Slide Up)

* Screen Capture (Slide Down)

* Switch Between Background/Running Apps (Slide Right / Left)

OVER THE AIR (OTA) UPDATES
Keep your phone up to date even without a PC

* To check for the latest update, go to Settings > About Phone >
Starmobile Care > Check for Update and follow the on-screen
instructions

NOISE CANCELLATION
Special technology that cancels out ambient/environmental noise ex
tricycle noise, rumbling, hissing, etc

* Go to Settings > Call Settings > Noise Cancellation ON/OFF
SMART CAMERA

Talk to Capture

*Go to Camera > Settings (Gear Icon)

*Select the camera icon and turn on Voice Capture
*Say "Capture” or "Cheese” to take a picture

Tap to Capture

*Go to Camera > Settings (Gear Icon)

*Select the camera icon and turn on Tap to Capture

*Tap anywhere on the camera screen to instantly take a picture

Silent Camera Option

Camera shutter sound can be turned off
*Go to Camera > Settings (Gear Icon)
*Select Shutter Sound On/Off

Smile Shot
Camera automatically take a picture when the subject smiles,
*Go to Camera > Settings (Gear Icon)
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* Your Starmobile device supports an "Airplane mode” function. Set your
device to "Airplane mode” when boarding an aircraft or completely switch
it off. Using wireless devices in an aircraft may be dangerous to the
operation of the aircraft, disrupt pilot-ground communications, and may
be considered illegal.

* Power off your device in all fuel, chemicals, or blasting areas. Keep the
device away from children.

* Observe local laws and regulations when using your Starmobile device
Do not operate while driving.

* Switch off your device in the hospital or other areas that prohibit the use
of mobile devices. These may adversely affect electronic equipment and
medical devices, such as pacemakers, hearing aids, and other similar
eguipment

* Non-original accessories and components do not qualify for warranty
repair.

* Do not dismantle the device or accessories. Otherwise, Starmobile will not
be held liable for damages as the device and accessories will not be
covered by the warranty.

* Your device must be charged in a well-ventilated and cool environment,
and away from flammable and explosive materials

* In order to prevent demagnetization, please keep your device away from
all magnetic sources, such as disks, credit cards, etc

* Keep the device dry. Precipitation, humidity, and all types of liquids or
moisture can contain minerals that may corrode electronic circuits. If your
device gets wet, contact a Starmobile authorized service center.

* Do not use the device in very high or very low temperature environments,
or expose it to strong sunlight or high humidity.

* Do not use any kind of liquid, or wet cloth with strong detergent, to clean
the device

* Your Starmobile device comes with photo, video recording, and sound
recording functions. Please follow the relevant laws and regulations for
using these. Photo, video and/or sound recording of certain places,
people, or events without authorization may violate laws and regulations

* While using the network functions, please do not download files

suspected of having viruses

Do not install any photos and ring tones that were downloaded from

dubious sources. Starmobile will not be held responsible for any erratic

device behavior arising from these actions

*

STATEMENT: Starmobile reserves the right to revise the contents of this
User Manual without prior notice
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Troubleshooting
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Unable to Charge

* Press and hold Power key for 10-15 seconds

* Ensure that the plug is properly connected

* Have the battery or charger replaced by an authorized Starmobile
representative.

Unable to Add New Contacts
* Delete some entries

Unable to Set Certain Network Functions
* Contact your network provider.

System Failure
* Installing a 3rd party program may result in faulty operation
* Press the Power Key for 10-15 seconds to reboot the system

Unable to Connect to Wi-Fi

* Check whether the wireless router is working

* Check whether your unit is near the wireless router, or if there are walls
or barriers that hamper the signal from wireless router.

* Check whether the user name and the password are correct

The Unit Feels Warm

* Operating various programs at the same time or high brightness settings
may cause the device to get warm

* Rest your device after every three hours of heavy use to keep it running
well

Unable to Log in to Your Email Account
* Check whether the device is connected to the Internet
* Check if email settings are correct

There are Defective/Dead Pixels on My Screen

* International standards allow for a maximum of 5 defective pixels per 1
million pixels (ISO 9241-302:2008). As such, only units with 6 or more
defective pixels per 1 million pixels are qualified for repair or replacement

*If your device has 4 or fewer defective pixels per 1 million pixels, third-party

detection and remedy apps are readily available from Google Play.

NOTE: Starmobile shall not be held liable for problems, which may arise
from using said third-party apps.
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that may arise out of using our product, or while the unit is undergoing
repair by our Authorized Service Center.
7. This warranty is valid and applicable only in the Philippines

NOTE ON DEFECTIVE/DEAD LCD PIXELS
International standards allow for a maximum of 5 defective pixels per 1
million pixels (ISO 9241-302:2008). As such, only units with 6 or more

defective pixels per 1 million pixels are qualified for repair or replacement

If your device has 4 or fewer defective pixels per T million pixels, third-party
detection and remedy apps are readily available from Google Play.

NOTE: Starmobile shall not be held liable for problems, which may arise
from using said third
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