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1. Introduction

This is the user manual forTax Refund Calculator iPhone application. The iPhone app is
a prototype of commercial iPhone application for the Red Oak Tax Refunds Irish
Company of their Tax Refund Calculator.Mainly this document contains; System
Requirements to install this app and a walkthrough showing how to downloadand how
to use the Tax Refund Calculator iPhone app with detailed screen shots.

2. System Requirements

e An iPhone oriPod touch
e iPhone OS v3.0 or later

Mac System Requirements

e Mac computer with USB 2.0 port

e Mac OS X v10.4.11 or later

e iTunes 8.2 or later (free download fromwww.itunes.com/download)
e iTunes Store account

e [nternet access

Windows System Requirements

e PC with USB 2.0 port

e Windows Vista; or Windows XP Home or Professional with Service Pack 2 or
later

e iTunes 8.2 or later (free download fromwww.itunes.com/download)

e iTunes Store account

e [nternet access
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3. Installing Applications via App Store

There are two ways forinstalling applications into your device. One of theseby using
your iPhone or iPod touch and the other is installing fromtheiTunes while your device is
connected to your Mac or PC. This manual illustrates installing an iPhone application by
usingiPod touch with the screen shots of the installationprocess.

Once, youriPod touch is connected to the Internet and you have an iTunes Store
account(not available in some countries), App Store which is locatedtoyouriPod
touchHome screen enables you to install applications.By default, iPod touch gets your

iTunes Store account settings from iTunes.

Since my iPhone application has not been in App Store yet, | will demonstratehow to
install an iPhone app with the random application that | have chosen.

iPod 7 13:31

Mail C alendar G Contacts

1T

YouTube Stocks Maps Weather

%
K3
U i@‘

Voice Memos Notes Clock Calculator

28

Settings iTunes

Music Videos App Store

Stepl — Once you have unlocked your iPod Touch, tap the “App Store” on the Home
screen.
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'iPod = 13:31 -

Step2—- Search for tax calculator apps and tap an app to read a description and user
reviews as well as installing your application. (I will use UK Tax Refund Calculator app
above for the demonstration since my app is also Tax Refund Calculator and this app is
free to download.)

iPod = 13:31 (Y

bEOLIE
HAVE YOU PAID TOO MUCH TAX?
At Greer & Taylor LLP we specialise in helping
people who might be eligible for a tax refund.

Did you know one in three UK taxpayers have paid
too much tax?

If you have been or are currently employed we can
help you, whether you:

- have used an emergency tax code

- worked part time

- are a student

- were made redundant

- are leaving the UK

- have already left the UK

- have worked for less than a full tax year

o

Search

Step3- Tap the “FREE” blue button above. If the app is free, the button title label will
change itself to “INSTALL” otherwise “BUY NOW”.
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axa S0P A
Greer & Taylor LLP
No Ratings

HAVE YOU PAID TOO MUCH TAX?
At Greer & Taylor LLP we specialise in helping
people who might be eligible for a tax refund.

Did you know one in three UK taxpayers have paid
too much tax?

If you have been or are currently employed we can
help you, whether you:

- have used an emergency tax code
- worked part time

- are a student

- were made redundant

- are leaving the UK

- have already left the UK

- have worked for less

than a full tax year

th nged. eqg: became

Search

Step4— Tap the “INSTALL” buttontodownload and install this app wirelessly.

iTunes Password

tuna.erdurmaz

Cancel TEXONE

ojw]elr]T]v]u]t]o]P
Als|o]Fla]H]J]K]L
Jzixjc]vie]nmil

Step5—- Enter your iTunes account password and tap the “OK”button.
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iPod = 14:14 i

BOT®E

MailC...poser UlCatalog Loan Calc. Facebook

Luxor Lite Loan Calc. i-power TaxCalc2009

Step6- Please wait while your app is downloaded from App Store and installing into
your device. This may take several seconds.

iPod = 14:14 =

BOTE®E

MailC...poser UlCatalog Loan Calc. Facebook

e Foy
BUXGR| N BEWE
GRouP »

LSS
Luxor Lite Loan Calc. i-power TaxCalc2009

A\

THE
TAXATION
PEOPLE
Refund Calc

Step7- Now your application is ready to use. Launch your app and enjoy.
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4. Using Tax Refund Calculator iPhone app

4.1. Introduction

This Tax Refund Calculator as an iPhone app will play significant role to direct the
customers to Red Oak in order to get a full Tax Refund Assessment to see how much
more they are due. This Refund Calculator has been built for PAYE (Pay as you earn)
income tax payers and covers most scenarios. This includes rent relief, medical
expenses tax, PAYE tax credits, Ireland resident personal tax credits, service charges,
trade union subscriptions tax credits and calculates refund amounts due for employment

expenses.

This tax back calculator application calculates and displays how much the tax refund
estimation of a user, after he/she has entered the required information. Then for a full
refund check, the application presents the contactformin order to establish
communication channel between the user and the Red Oak Tax Refunds Company.
The application also contains the links that direct to users to the Red Oak Tax Refunds

official site in order to provide them further information.

4.2. “Details” step — Operations

This screen shot is the start-up and the first step of the

-ail Carrier = 1:41 PM =

Tax Refund Calculator iPhone app called “Details” that

Reset Tax Calc 2009 “Calculate

allows you to enter general details. You can proceed

1) Details 2) My Tax 3) Expenses
” 13

Marital Status pe— one of the step (“My Tax”, “Expenses” or “Spouse”) that
Date of Birth seect. [ 7 you want by tapping the required segmented control
Dependent Children ] 1 element. You can also see your tax refund estimation
at any time by tapping the ‘Calculator’ button on the
navigation bar. ‘Reset’ button is provided on the
navigation bar, if you want to reload the calculator and
clear all the fields contained by the “Details”, “My Tax”,

“Expenses”, “Spouse” and “Your Tax Refund” views.
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http://www.redoaktaxrefunds.ie/contact-ireland

Interface Elements

R/
L X4

Marital Status — Present a picker view that uses multiple rotating wheels to allow
you to select between‘Single’ or ‘Married’.

Date of Birth — Present a date pickerthat uses multiple rotating wheels to allow
you to select your birthday.

Dependent Children —This switch is to manage the YES/NO buttons whether you
have dependent children or not.

Are you cohabiting? - This switch is to manage the YES/NO buttons whether are
you cohabiting or not. This field is only visible if you are ‘Single’ and have

dependent children. (Go to Section 4.6. for more details)

© Detailed Disclosure Button - This button reveals more detailed information by
moving youtothe company’s website.

7  Help Button-Tax Refund Calculator has an explanatory help to clear any
ambiguity of you which associated with each field of the calculator. The
application will pop-up the blue message box with the relevant information, if you

tap the red question mark icon (7) beside the relevant field.

-ail Carrier

Reset

1) Details 2) My Tax 3) Expenses

Annual Salary €

4.3. “My Tax” step — Operations

= 141PM = This screen shot is the second step of the Tax Refund
e B v Calculator iPhone app called “My Tax” that allows you
enter your personal income tax information. You can

proceed or come back one of the steps (“Details”,

Tax on Salary €

Trade Union Member

fﬁ
1
Want Vigiy
More OUr @
Info?
-
|

@99‘2

“Expenses” or “Spouse”) that you want by tapping the
required segmented control element. You can also see
your tax refund estimation at any time by tapping the
‘Calculator’ button on the navigation bar. ‘Reset’ button
also exists on the navigation bar to reload the

Tax Refund Calculator

calculator.
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Interface Elements

% Annual Salary — When you tap in this text field, the system displays the
associated keyboard to getyourannual salary foryour refund estimation.

% Tax on Salary— When you tap in this text field, the system displays the
associated keyboard to getyourtax on salary foryour refund estimation.

% Trade Union Member—This switch is to manage the YES/NO buttons whether you

are in a trade union or not.

<> © Detailed Disclosure Button - This button reveals more detailed information by
moving you to the company’s website.

% 7 Help Button -The application will pop-up the blue message box with the

relevant information, if you tap the red question mark icon (?) beside the relevant

field.

4.4. “Expenses” step — Operations

This screen shot is the third step of the Tax Refund

il Carrier = 1:41 PM == . « »
——— i ——— Calculator iPhone app called “Expenses” that allows you

Reset Tax Calc 2009 "Calculate

to enter information about your allowable expenses and

1) Details 2)My Tax  3) Expenses

principle residence. You can proceed or come back one

Allowable medical €

Allowable dental € : of the steps (“Details”, “My Tax” or “Spouse”) that you
Bin charges € - want by tapping the required segmented control
RentorWorgege | Teer 7 element. You can also see your tax refund estimation at
any time by tapping the ‘Calculator’ button on the
navigation bar. ‘Reset’ button also exists on the

Tax Refund Calculator navigation bar to reload the calculator.

Page 10 of 23



Interface Elements

R/
L X4

Allowable medical — When you tap in this text field, the system displays the
associated keyboard to getyour allowable medical expenseslike doctor expenses
and drugs and treatments a doctor prescribes foryour refund estimation.
Allowable dental- When you tap in this text field, the system displays the
associated keyboard to getyourallowable dental expensesas claim dental surgery
foryour refund estimation.

Bin Charges—When you tap in this text field, the system displays the associated
keyboard to getyour bin charges foryour refund estimation.

Rent or Mortgage —Present a picker view that uses multiple rotating wheels to
allow you to select between ‘Rent’ or ‘Mortgage’.

X2 If the selection is ‘Rent’, the below fields will become visible.

o Rent from — Present a picker view that uses multiple rotating wheels to
allow you to select between ‘Private landloard’, ‘Housing authority’ or
‘Parent’.

o Annual Rent “-When you tap in this text field, the system displays the

associated keyboard to getyour annual rent foryour refund estimation.

If the selection is ‘Mortgage’, the below field will become visible.

o Interest Relief — This switch is to manage the YES/NO buttons whether
you have interest relief or not.
If the selection is ‘Neither’, none of them will be visible.
?  Help Button -The application will pop-up the blue message box with the
relevant information, if you tap the red question mark icon (?) beside the relevant
field.
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4.5. “Spouse” step — Operations

This screen shot is the fourth and the last step of the

il Carrier = 1:42 PM (ot

Reset

Tax Calc 2009 T Tax Refund Calculator iPhone app called “Spouse” that

allows you to enteryourspouse’s income tax information.
R s, B » This _segment (“Spouse”) is only visible unless you

Annual Salary € ? aresingle.You can come back one of the steps (“Details”,

TaxonSalary € ? “‘My Tax” or “Expenses”) that you want by tapping the

Trade Union Member | NO | ?

required segmented control element, or you can get
your tax refund estimation by tapping the ‘Calculate’
button on the navigation bar. ‘Reset’ button also exists

Tax Refund Calculator on the navigation bar to reload the calculator.

Interface Elements

e

A

Date of Birth — Present a date pickerthat uses multiple rotating wheels to allow
you to select your spouse’s birthday.

Annual Salary — When you tap in this text field, the system displays the
associated keyboard to getyourspouses annual salary foryour refund estimation.
Tax on Salary— When you tap in this text field, the system displays the
associated keyboard to getyourspousestax on salary foryour refund estimation.
Trade Union Member-This switch is to manage the YES/NO buttons whether
your spouseis in a trade union or not.

?  Help Button -The application will pop-up the blue message box with the
relevant information, if you tap the red question mark icon (?) beside the relevant
field.
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-ail Carrier = 1:47 PM

Back  Your Tax Refund

Sorry!
Your refund estimate is...
€0
Are you sure you put the correct details in?
Claim Your Refund Now
Tax Refunds have never been so easy -

in 3 simple steps we will check your last
4 years for Tax Refunds.

Apply Today!

Visit www.redoaktaxrefunds.ie for more info.

C

Calculator

-ail Carrier = 1:48 PM =

Contact Us Submit

First Name: *
Last Name: *
Email: *

Confirm Email: *

Phone: *

Company:

4.6. “Your Tax Refund” view — Operations

This screen shot displays the estimated tax refunds of you.
If you do not satisfy with the result and wants to make
changes, the calculator allows coming back to the last
view that you were in the calculator by tapping the ‘Back’
button on the navigation bar. This view contains the ‘Apply
Today!” button that directs the user to the contact form
(Screenshot below).

4.7. “Contact Us” view — Operations

This screen is the initial step in order to contact with the
Red Oak Tax Refunds Company. You enter the required
fields and tap the “Submit” button. When you tap the
“Submit” button, the application will present an email page

to the user without shutting down itself.
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To: john.oconnor@redoaktaxrefunds.ie
Cc/Bee:

Subject: Customer Details

First Name: Tuna

Last Name: Erdurmaz
Email Address:
tunaerdurmaz @gmail.com
Confirm Email:
tunaerdurmaz @gmail.com
Phone: 085 8191362
Company: ITCarlow

Sent from my iPhone

“Customer Details” View Screen Shot

This screen shot is the last step in order to contact with the
Red Oak Tax Refunds Company for a full refund check.
You can alter your details and/or taps the ‘Send’ button to
send an email to the company which contains your details
or you can cancel the transaction by tapping the ‘Cancel’
button which turns back to ‘Contact Us’ view in section
4.7..

5. Sample Execution of an iPhone app

This sample demonstrates you steps to perform to get your tax refund estimation and

how to contact with the company.
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Stepl — Once you have unlocked your iPhone or iPod
Touch, start the application by tappingthe“TaxCalc2009”

. . . - ~
S

Docide Instatwit  deneme  Uniidt icon =% This operation will present you to view

sses |

tor YourTa...la rT...efund

-all Carrier = 9:34 PM 1

il Carrier 2 9:16 PM [~

o R Step2— Tap the ‘Marital Status’ picker view button and
pick Married

Marital Status Married w| ?

Date of Birth Select.. v ?

Dependent Children

Single

Married
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Step3— Tap the ‘Date of Birth’ date picker button and
aill Carrier = 9:17 PM =] . . . ,
e e pick ‘April 16 1979’

1) Details ~ 2) My Tax 3) Expenses 4) Spouse

Marital Status Married w| ?

Date of Birth 4/16/79 - 7

Dependent Children

March | 15| 1978

May | 17 | 1980

Step4— Tap the ‘Help’ button 7 in line ‘Dependent

Children’ in order to get an explanatory help.

We completed the ‘Details’ step. So, move on to step ‘My

Tax' by tapping segmented control element ‘2) My
Tax'whichabovethe ‘Marital Status’ field.

hanging around the house - still at
school or under 21 and in full time
education.
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Step5-— Tap the ‘Annul Salary’ text field and enter ‘50000’
by using keyboard.

il Carrier = 9:20 PM =

Reset Tax Calc 2009 calculate

1) Details  2) My Tax 3) Expenses 4) Spouse

Annual Salary € 5000(1 ?

Tax on Salary €

Trade Union Member

-1/]: LD ]sfafe]
~ HBB0R <
o I

O

Step6— Tap the ‘Tax on Salary’ text field and enter “10000’

by using keyboard. You are not in a trade union, so leave it

il Carrier = 9:21 PM =

Reset Tax Calc 2009 calculate ‘NO’-

1) Details  2) My Tax 3) Expenses 4) Spouse

, We completed the ‘MyTax step. So, move on to step
Annual Salary € 50,000

T — . Expenses’ by tapping segmented control element ‘3)

Trade Union Member | 8 Expenses’ which above the ‘Annual Salary’ field.

BT S Se s »1‘
-1/]: LD ]s]ale]”
~ HEB0A <
=

O
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Step7- Tap the ‘Allowable medical’ text field and enter ‘400’
by using keyboard.

-ail Carrier = 9:23 PM (==

Reset Tax Calc 2009 caiculate

1) Details  2) My Tax 3) Expenses 4) Spouse

Allowable medical € 400| ») 2
Allowable dental € ?
Bin charges € 7 K

Rent or Mor: Neither ?
=1

EAA000A0E
~ HBB0AE <«
= . -

O

Step8- Tap the ‘Allowable dental’ text field and enter ‘1000’

-ail Carrier = 9:24 PM (~=3 by USIng keyboard.
Reset Tax Calc 2009 caiculate

1) Details  2) My Tax 3) Expenses 4) Spouse

Allowable medical € 7400 ?
Allowable dental € 5006|

Bin charges €

BpEANDOC0E
S TITE
= .

O
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Step9- Tap the ‘Bin Charges’ text field and enter ‘400’ by
Ll Carrier =  9:24 PM = using keyboard.

Reset Tax Calc 2009 calculate

1) Details  2) My Tax 3) Expenses 4) Spouse

Allowable medical € 400 ?

Allowable dental € 1,000

Bin charges € 400|

Rent or Morgage Neither ?

= =
1]2]3]4]s]s]7]sfe]o]
868800000ae |
~aaane

=

O

Stepl10- Tap the ‘Rent from’ picker view button and pick
‘Rent’. ‘Rent’ selection makes the ‘Rent from’ picker field
il Carrier =

P —— and the ‘Annual Rent’ text field visible.
Reset Tax Calc 2009 calculate

1) Details  2) My Tax 3) Expenses 4) Spouse }

Allowable dental € 1000 ?
Bin charges € 400 ?

Rent

Neither

Reni

Mortgage
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_ail Carrier % 9:25 PM [~

Reset Tax Calc 2009 calculate

1) Details  2) My Tax 3) Expenses 4) Spouse }

Allowable dental € 1,000 ?
Bin charges € 400 it

Rent w| ?

Privaie landioaird

Housing authority

il Carrier = 9:26 PM ==

Reset Tax Calc 2009 calculate
Bin charges € 400
Rent or Morgage | Rent

Rent from Private landloard ?

Annual Rent € ;1000| ?

0pe0BoaRonn
EDEAONO0CE
ST TE
= .

O

Stepll- Tap the ‘Rent from’ picker view button and pick
‘Private landlord’.

Stepl2— Tap the ‘Annual Rent text field and enter ‘4000’
by using keyboard.

We completed the ‘Expenses’ step. So, move on to last

step called ‘Spouse’ by tapping segmented control element
‘4) Spouse’ which above the ‘Bin charges’ field.
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Step13- Tap the ‘Date of Birth’ date picker button and pick
w4 | ‘December 11 1982'.
Reset Tax Calc 2009 calculate

1) Details  2) My Tax 3) Expenses 4) Spouse

Date of Birth 12/11/82 v ?

Annual Salary €

Tax on Salary €

November | 10 | 1981

beceimber

January | 12 | 1983

Stepl4— Tap the ‘Annual Salary’ text field and enter

‘25000’ by using keyboard.
-ail Carrier = 9:28 PM [
Reset Tax Calc 2009 caiculate

1) Details  2) My Tax 3) Expenses 4) Spouse

Date of Birth 12/11/82 wl ?

Annual Salary € 25000] ?
Tax on Salary € ?

Trade Union Member

T CIO Gl
B TITE
=

O
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Step15- Tap the ‘Tax on Salary’ text field and enter 2500’

il Carrier = 9:20 PM = by using keyboard. Your spouse is not in trade union, so
Reset Tax Calc 2009 caiculate leave ittNO’.
it o B preme— Finally, we completed all the steps. So, tap the ‘Calculate’
Annual Salary € 25000 . button in order to get your refund estimation.

Tax on Salary € 2500|

Trade Union Member X

142134 N8:~9 Ok.
BEBEANDOCCE
T TE
T
O

Stepl6— This view presents to you your tax refund
il Carrier = 9:30 PM estimation €5,378. Now, tap the ‘Apply Today!" button in

G order to contact with the company.

Congratulations! £

Your refund estimate is...
€5,378 N

That's just for 2009 so you could be due more.

Claim Your Refund Now

Tax Refunds have never been so easy -
in 3 simple steps we will check your last
4 years for Tax Refunds.

Apply Today!

Visit www.redoaktaxrefunds.ie for more info.

©
C

Calculator
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Stepl7- Enter the required details from you by tapping

.ail Carrier = 1:48 PM =

Conaer U = each text field and enter by using keyboard.

First Name: * When you are done, tap the ‘Submit’ button on the
Last Name: * . .

navigation bar.

Email: *
Confirm Email: *
Phone: *

Company:

——— Stepl1l8— After checking your entered details, tap the

o

cancel " Customer Details “Send” button in order to send an email to the company.

To: john.oconnor@redoaktaxrefunds.ie

- Finally, we completed sample execution of the Tax Refund

Calculator iPhone application.

Subject: Customer Details

First Name: Tuna

Last Name: Erdurmaz
Email Address:
tunaerdurmaz @gmail.com
Confirm Email:
tunaerdurmaz@gmail.com
Phone: 085 8191362
Company: ITCarlow

Sent from my iPhone
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