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GAIN ABS (Stand Alone) Installation and Tools Manual
Getting Started with GAIN ABS (Stand Alone)

GAIN ABS (Stand Alone) is a tool used to conduct interactive GAIN assessments on a
laptop in situations where internet connectivity is not available at the time of the
interview. GAIN ABS itself is the web-based service that supports the GAIN family of
assessment instruments.

About this Manual

The GAIN ABS (Stand Alone) Installation and Tools Manual is intended to help users
properly install GAIN ABS (Stand Alone). Also included is information on using the newly
available Tools.
In this guide you will learn how to:

» Perform a First-Time Install of GAIN ABS (Stand Alone) or

» Upgrade from a previous version of GAIN ABS (Stand Alone)

» Use the newly available Tools for GAIN ABS (Stand Alone) maintenance

» Use the Update Manager

Feel free to print this guide and work through it at your pace. Please refer any questions
to their respective support areas.

Note: If you are not sure if you are using a component correctly please contact us at
abssupport@chestnut.org before continuing and possibly complicating the situation.
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Introduction and Considerations

Whether installing for the first time on a new machine or upgrading an older existing
version, you will be able to go to the installation download website and initiate the
installation process with a few simple clicks.

Before getting started please review these considerations...

>

>

Make sure your internet access policies will permit you to reach GAIN ABS.

You have an active GAIN ABS account to log into the installation site as well as
test the installation once complete.

If running Windows Vista or 7, please SHUT OFF User Account Control
(UAC) and restart BEFORE running the installation. UAC can be turned on after
the installation is complete.

Verify that the Windows account you are using is a full Windows local or
domain administrator account. Without this account, components of GAIN
ABS (Stand Alone) will not install correctly, causing issues later on.

Know which bit type OS the laptop you are installing GAIN ABS (Stand Alone) on
is running, 32 or 64 bit, as the installation packages are different.

Have all Windows Updates and Service Packs been installed? Installation of
the latest Service Packs are essential to ensuring no issues. Stand Alone was
tested against the latest software updates and we will request that information
before proceeding with troubleshooting installation issues.

GAIN ABS (Stand Alone) is currently compatible with all versions of Windows
Vista and 7 that support IIS. Vista/7 Home Basic and Windows Starter
Edition do not support IS, which is a required component of GAIN ABS
(Stand Alone).
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Hardware and Other Considerations

» Memory: GAIN ABS (Stand Alone) must have at least 512MB of RAM to install
correctly.

» Processor: GAIN ABS (Stand Alone) must at least have a 1GHz processor in
order to operate correctly.

» Getting Started With GAIN ABS Manual: This guide does not cover the use or
interaction with the GAIN ABS website. Conducting assessments interactively
is covered in the Getting Started with GAIN ABS Manual and staff should refer to
that for information regarding client searching, conducting assessments and
general GAIN ABS use.

Using Keyboard and Mouse

GAIN ABS (Stand Alone) is best utilized with a keyboard and mouse. The single most
widely used method will be interaction with the mouse for common clicking functionality.

Security

Due to the sensitive level of information you will be interacting with using GAIN ABS
(Stand Alone), we must remind you of professional ethics regulations to help protect
from unauthorized disclosure (HIPAA and 42 CFR Part 2). Your GAIN ABS (Stand
Alone) internet connection is encrypted to reduce the possibility of anyone intercepting it.

Although broken into sections this manual is one continual
installation step-by-step guide.
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Internet Information Services (lIS)

Open the Control Panel via the Start Menu, and then click on ‘Programs’ in the lower left
column or ‘Programs and Features’ in the list of icons. You will then see either of the
two windows below.

C=2rar X

@ ’ 5 ﬁ » Control Panel » Programs » v Search Controi Panel

Control Panel Home
Programs and Features
£

Uninstall a program | @ Turn Windows$étures on or off | View installed updates
:( P/indcws

System and Security :
How to install a program

Run programs made for previous version
Network and Internet

Default Programs
’ Change default settings for media or devices
Make a file type always open in a specific pregram | Set your default programs

Hardware and Sound
Programs
User Accounts
Desktop Gadgets
Sppearalpce.and L' Add gadgets to the desktop | Get more gadgets online | Uninstall a gadget
e oD Restore desktop gadgets installed with Windows
Clock, Language, and Region

Ease of Access

@ ’ S|l » Control Panel » Programs » Programs and Features v

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

# Tum Windowsfeatures on or

off Organize ¥  Uninstall B

Install a progr, rom the 7 ; |
network Name Publisher Installe: “ |

Adobe Flash Player 11 ActiveX Adobe Systems Incorporated 11/27/2 ~ |
< i | ) |

As indicated by the cursor in the screenshots, you will then click the link with a shield
next to it named ‘Turn Windows features on or off’. If you are prompted for an
administrator password after clicking the link, you will then either need to turn off UAC or
contact your I.T. department for assistance.

In the next window, locate the entry titled ‘Internet Information Services and expand the
selection by clicking the ‘+’ sign next to it. Add checkmarks where needed to match the
picture below.
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Foatire

;&'1 v }-»...u,m

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

= @ | Internet Information Services
@ [T] |, FTP Server
= . Web Management Tools
= [¥] | 1S6 Management Compatibility
, IIS6 Management Console
. TIS 6 Scripting Tools
, IS 6 WMI Compatibility
[_7_] IIS Metabase and IIS 6 configuration compatibility
(] W IIS Management Conscle
("] 1. TS Management Scripts and Tools
("] .. IS Management Service
= _{, World Wide Web Services
= [@] . Application Development Features
NET Extensibility
. ASP
, ASP.NET
., CaI
ISAPI Extensions
. ISAPI Filters
. Server-Side Includes
= [ Common HTTP Features
Default Document
. Directory Browsing
. HTTP Errors
. HTTP Redirection
"
. WebDAV Publishing
@ [] |, Health and Diagnostics
[ ., Performance Features

|, Security

DH!DE]HH

D!DDD!

[ »

OK ][ Cancel ]

If your system already has other items checked then please leave them as they are, as
they are probably needed for another program and will not affect Stand Alone negatively.
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Installation Website

WARNING: Installation of GAIN ABS (Stand Alone) must be completed using a full
Windows local or domain administrator account with UAC off (if applicable).
Please first check with your IT department if you are unsure of your current level of
Windows permissions.

To begin the installation process, go to https://www.gainabs.org/standaloneinstaller.

You will be taken to the Stand Alone Installer login screen as shown below. Enter your
GAIN ABS credentials to gain access to the installation or other Stand Alone related
materials. Don’t forget to log out of the site when complete.

GAINABS Users - Login

Standalone - Install
Developed at Chestrut Health Systems, Lighthouse Institute
by: GAIN Coordinating Ceater, Bloomington, Ilinois
Standalone - Updates (32-bit)

Standalone - Updates (64-bit)

Log In to Install GAIN ABS (Standalone)

Standalone - Install Marual

Standalone - User Manual

n
Standalone - Support/Hel

Contact ABS Support at GCC

Link Options
GAIN ABS User Login - Logs you into the installation site for full materials access
Standalone — Install - Page where installation links are found

Standalone — Updates (32 and 64 bit) - Respectively each link contains the previous
versions and updates included in each

Standalone — Install Manual — Will open a PDF version of this manual to view, print or
save

Standalone — User Manual — Will open a PDF version of the GAIN ABS (Stand Alone)
User Manual to view, print or save.

Standalone — Support / Help — Contains links to additional software required for some
operating systems.
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Initializing Installation and Prerequisites

After successful login, you will have full access to the page links. To begin the
installation, select the Standalone — Install link (default page after login).

You will see the screen below. Click the Install button of the OS bit type you are running
on your laptop.

InstallShield «

One-Click Install”

GAIN ABS (Standalone) Setup

Important Note: Please close all open programs before starting installation as vou may be prompted to restart vour computer upon 4
completion.

404 K

e Select the installation

matching your OS. If

unsure contact your IT
Department.

Install to start 32-bit setup now. For none ACtIVeX

Instal to start 64-bit setup now

control campatible
Firefox, Netscape_ or Safari users Click here b rowse rS .

Once you click the Install button you will be prompted by this.

1 This installation will upgrade any existing installation of GAIN
& ABS (Standalone) 32-bit.

To ensure the integrity of your Assessment/Client data, if you currently
have GAIN ABS (Standalone)

installed, it is important that you upload any existing Assessments
created with GAIN ABS (Standalone) and-or

to delete any downloaded Clients that exist in your local database
before continuing with installation.

Click OK te continue with installation or click Cancel to stop
the installation.

Thank you!

Cancel ]

After clicking OK, you will be prompted to accept an Internet Explorer add-on required
for the download. Click on the bar that spans the bottom of the browser.
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Note: You must be using Internet Explorer due to the use of the ActiveX controller

install. If not you will have to click the Firefox, Netscape, or Safari users link (shown

above).

This website wants to install the following add-on: "GAIM ABS (Standalone)’ from 'Chestnut Health SystemsInc'.  What's the risk?

Install

'&' User Account Control @

Do you want to allow the following program to make

changes to this computer?

@ Program name:  GAIM ABS (Standalone)
Verified publisher: Chestnut Health Systems Inc
File origin: Downloaded from the Internet

(v) Show details Y [ Mo

Change when these notifications appear

Click Yes, and you should be prompted with a GAIN ABS Stand Alone prerequisite
installation for SQL Server 2005 Express. Click the Install button to continue.

GAIM ABS (Standalone) - InstallShield Wizard

= EAIN ABS (Standalone) requires the Following ikems to be installed on wour computer.
(¥ Click Install to begin installing these requirements,

Stakus  Requirermnent

Pending Microsoft SQL Server 2005 Express SP3 (x86 & xodWow)

Install ] [ Cancel
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GAIN ABS (Stand Alone) Application Install

After Standalone is downloaded, you will then be prompted by the Stand Alone Install
Wizard. Click the Next button to continue with the installation.

5! GAIN ABS (Standalone) - InstallShield Wizard [5m]

-

Welcome to the InstallShield Wizard for GAIN
ABS (Standalone)

| The InstalShield{R) Wizard will install GAIM ABS {Standalone)
an your computer. To continue, click, Mext,

WARMNING: This program is protected by copyright law and
international treaties,

= Back [ Mext= [ Cancel ]

You will be prompted to accept or decline the License Agreement. Click the top radio
button and then the Next button to continue.

15} GAIN ABS (Standalone) - InstallShield Wizard ==

License Agreement

Please read the Following license agreement carefully,

AN ABS (Standalone) -

m

This is your license agreement.

-

(@) I accept the terms in the license agreement

(7)1 do not accept the terms in the license agreement

Install=shield

< Back ][ Mext = ] [ Zancel
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Click the Install button.

ﬁ! GAIN ABE (Standalone) - InstallShield Wizard

Ready to Install the Program

The wizard is readw to begin installation.

Click Install ko beqgin the installation,

IF wou want bo review or change any of vour installation settings, click Back. Click Cancel tao
exit the wizard,

Inskallshield
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1S Setup

You should see a pop up similar to the image below. IS was installed already at this
point, in previous steps, so please just click Continue.

e

-

Internet Information Services (5] Install Wersion: 1.0.0.310

RegEdit Product Werzion: 6.1.7600.16385

05 Microzoft Windows MT 6.1. 7601 Service Pack 1
Execution Messages: Home Prem.
Internet Infarmation Services (15) iz already installed. fvou have

administrative privileges, you may uninstallfreinstall (15), otherwize click
'Continue’.

F

Re-install IS | [ Uninstall 1S

Note: If you are installing 1IS on Vista Home Premium or 7 Home Premium, you
MUST check the Home Premium checkbox before clicking Install (see below).

Vista /7 Prompt
Internet Information Services (351 Install Wersion: 1.0.0.30

RegEdit Product Werzion: B.1.7600.16385

25 Microzoft Windows NT B.1.7601 Service Pack 1

Execution Mezzages: Home Prem.

-

Internet Infarmation Services (15 iz already installed. f vou have *

adminigtrative privileges, vou may uningtallfreinstall (113), otherwize click
'Continue’.

Re-Install 15 | | Uninstall 115

After IIS is complete, the next phase is the creation of the SQL Server database. The
GAIN ABS Database Manager will be displayed as seen in the following section.

6/2/2014 13



GAIN ABS (Stand Alone) Installation and Tools Manual

Database Installation

The first step of this phase is to connect to the database. Do so by clicking the Connect
button in the lower left hand corner of the window as shown below.

1 GAIMAES Database Install Version: 2.0.1.30 = @ |23
File  “iew  Help

Server/Database Connection Status Caornrmands
SQL Server: nfa
ABSGAIN DB: nfa
Systerm DB: nfa

Databasze File Sizes
ABSGAIN DB Size: nia ABSGAIN Log Size:  nia
Svzterm DB Size: nfa Sweterm Log Size: nfa

Databaze Backups
ABSGAIN Backup Date:  nfa
Svrterm Backup Date: nla

S0L Server Version: nla

Connect Azzeggment Count.  nfa Exit

Continue on next page...
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After a successful connection to SQL Server, click the Create Database(s) button as
shown below.

) GAINABS Database Install Version: 2.0.130 == R
File  “iew  Help

ServeriDatabase Connection Status

Commands
S0L Server: GAIMABS S0LServer iz installed, is running. Able to connect. Create Datahase(s) ]
ABRSGAIN DB: lnable to connect to database.
Syzterm DB: Unahble to connect to databaze.

Databasze File Sizes

ABSGAIM DE Size:  zkipped ABSGAIM Log Size:  zkipped B
Systern DB Size: skipped Syzterm Log Size: zkipped

Diatabasze Backups
ABRSGAIN Backup Date: zkipped B
Swertern Backup Date: zkipped

SOL ServerYerzion: 900403500

Werifying SQLServer connection. Pleaze wait...

S0LServer connected is True

Werifving ABSGEAIN databaze connection. Fleaze wait...
ABSGAIN databaze connected is Falze

Werifving ABSGEAIN_Swystern databasze connection. Pleasze wait. .
ABSGAIN_Bystern databasze connected iz Falze

Component and statuz checks complete.

m

1

[ Retry Connection ] Agzgezzment Count,  skipped

If successful you will get this prompt...

-

Successful 'Create’ @

'Create Database(s) process completed successfully
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Click OK to continue. After clicking OK the database manager will run a few more
configuration checks. When completed, all of the database stats will display green, as
seen below. You are now done with the database at this point. Click Exit.

|1} GAINABS Database Install Version: 2.0.1.30 o] ® =
File  Wiew  Help

ServeriDatabase Connection Status

Commands
SCL Server: GaAIMNABS SQLServer iz installed, iz running. Able to connect.
ABSGAIM DB: Connected to databasze.
Swetern DEB: Connected to database. [ Delete Databasels) l

Database File Sizes
ABSGAIN DE Size: 30208 KB ABSGAIN Log Size: 52416 KB
Svstermn DB Size: 3072 kKB Syztem Log Size: 1024 KB

B

[ Shrink Databaze(s) ]

Databasze Backups

P . [ Backup Databasze(s) ]
ABSGAIN Backup Date: Mo backup set exists.
Svstem Backup Date: Mo backup set exists.

S0L Server Version:  9.00403500

Weritving S0OLServer connection. Pleaze wait.. -
SOLSerer connected iz True

Weritving ABSGAIN databasze connection. Fleaze wait..
ABEGAIN database connected is True

Werifving ABSGAIN_Svstern databasze connection. Pleaze wait. .
ABSGAIN_System databasze connected iz True

Component and status checks complete.

m

1|

Retry Connection Azzessment Count: Mo aszezsments
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GAIN ABS Web and Web Service Install

The next phase is the installation of the GAIN ABS website to you local machine. Click

the Install button as shown below.

¥> GAINABS Web Install Version: 2.0.1.30
File  Miew  Help

Status Meszages:

»» Checking thiz application's web setup directory...

»» Thiz application's web setup directory exizts.

> File, setup.exe waz found in thiz appplication's web setup directory.
== 15 iz runnninglinstalled.

»x ABSGAIN web iz not already installed. Ready to install ..

(2]

BN

Inztall

| [ Cancel

Click next here.

rﬁ! ABSGAIN

Welcome 1o the ABSGAIN Setup Wizard

Cancel

The inztaller will guide vou through the steps required to install ABSGAIN on your computer.

WwiARMIMG: This computer program is protected by copyright law and international treaties.
nauthorized duplication or distribution of this prograrn, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the masirmum extent pozzible under the law.
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Please do not change anything, click the Next button (below).

rﬁ! ABSGAIN

Select Installation Address

The ingtaller will inztall AESGEAIN to the following web location.

Tanstall ta thiz web location, click "Nest". Tainstall to a different web location, enter it belaw,

Siter
| Default Web Site -] Disk Cost..

Wirtal directarn:
\ABSGAIN

Cancel < Back |

Click Next again.

rj{i‘,‘ ABSGAIN

Confirm Installation

The inztaller iz ready ta install ABSGAIM on vour computer.

Chick "Mext' ta start the ingtallation.

Cancel ¢ Back Mewt >
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The installation of the GAIN ABS Web component is complete. Click Close (below).

{4 ABSGAIN

Installation Complete

ABSGAIN haz been successfully installed.

Click. "Cloze" o exit.

Pleasze usze Windows Update ta check far any critical updates tao the WET Framewark.

Click Finish to close the Web install prompt. (Below)

> GAINABS Web Install Version: 2.0.1.30 o] 2 =5
File  ‘iew  Help

Status Mezsages:

> Checking this application's web setup directore... -
»» Thiz application's web setup directory exizts.

= File, setup.exe wasz found in thiz appplication's web setup directore.

== 15 iz runnninafinstalled.

=x ABSGAIN web iz not already installed. Readv to install...

»x ABSGAIN web setup successfully executed.

»» Bucceszsfully copied ABSGAIMN web. config file.

=x ABSGAIN web site 15 currently inztalled. Process complete.

®.. =
| Uninstall || Finish |
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You will now be prompted to install the GAIN ABS Web Services. Click Install.
) GAINABS WebService Install Version: 2.0.1.30 o B[]
File  ‘Wiew  Help

Statuz Mezzages:

»» Checking thiz application's web-zervice setup directors. .. #
»» Thiz application's web-zerice setup directory exizts.

»» File, setup.exe wasz found in this appplication's web-service setup directory.

> IS iz runnningfingtalled.

»x ABSGAIMNService web-zervice iz not already installed. Ready to install..

|Z| | Install | [ Cancel

After selecting Install, it will begin the Services Install Wizard. Click next to continue.
1) ABSGAINService

Welcome to the ABSGAINService Setup Wizard

The inztaller will guide pou through the steps required to install ABSGAIMS ervice on pour computer.

WARMIMG: This computer program iz protected by copyright law and international treaties.
IInauthonzed duplication or distibution of thiz program, or anyg portion of it, may rezult in severe civil
ar criminal penalties, and will be progzecuted to the maximum extent pogzzible under the law.

Cancel
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Please do not change anything, and click Next.
15 ABSGAINService

Select Installation Address

The ingtaller will install ABSGAIMNS ervice to the following web location.

To inztall to this web location, click "Mest”. To install ta a different web location, enter it below.

Site:
| Default web Site ] Disk Cost...

Wirtual directorny:
\ABSGAINS ervice

Caricel ¢ Back

=
o
=
e

........................................

Click the Next button again.
5] ABSGAINService

Confirm Installation

The inztaller iz ready to install ABSGEAIMS ervice on pour computer.

Click "Mext" to start the installation.

Cancel ¢ Back
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Click Close to close the Install Wizard.

Installation Complete

ABSGAINService haz been successfully installed.

Click "Cloze" o exit.

Cancel < Back

Now that the Web Service is installed, click Finish to close the prompt box.

') GAINABS WebService Install Version: 2.0.1.30
File  ‘Wiew  Help

Status bezzages:

rvice zetup directory...
tup dir
z appplication's

hecking thiz applicatior
pplication's web

rently installed. Process complete.

Lningtall

|| Finish

l
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Completion

Congratulations, you’ve completed the installation process! Click the finish button to
launch GAIN ABS Stand Alone.

E GAIN ABS (Standalone) - InstallShield Wizard E

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed GAIN ABS
(Standalone), Click Finish to exit the wizard,

[7] Launch GAIMN ABS (Standalone)

Show the Windows Installer lag

< Back |[ Finish I | Cancel
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Tools

These tools are best left alone and used only when working with an ABS Support
Associate. If you are not sure about their use, please call before proceeding. (309)
A51-7777

The Tools that have been introduced in version 2.0.0.6 include:

Database Manager- Used to manipulate the database. Will only be used for diagnhostics
and updating as needed.

IIS Manager- Used to install/repair/uninstall [IS
SQL Server Manager- Used to install/repair/uninstall SQL Server

Web Manager- Used to install/repair/uninstall the Web package. Will only be used for
diagnostics and updating as needed.

Web Service Manager- Used to install/repair/uninstall the Web Service. Will only be
used for diagnostics and updating as needed.

Update Manager- See next section.

Each of the tools will be used similarly to that of following along with the appropriate
Upgrade section described earlier in this manual. Again, you should not need to use this
section of Stand Alone, unless instructed to do so by an ABS Support team member.
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Update Manager

The update manager is a tool that is found in the GAIN ABS (Stand Alone) program
menu and looks like this...

| 4] Update Manager

It is also the tool that will be opened when a user checks for updates via the GAIN ABS
(Stand Alone) User Console.

<l GAINABS Update Manager: Main, Version: 1.0.0.3 =)

Mes=ages:

> Ready to start 'Update Check’ process. Waiting. .

Progress Status:

)

Privacy Policy I Stari ___J[ Cancel ]

\of
To run the Update Manager, click Start.

Note: If there is an update available, it can be applied under a standard Windows user

account. Windows Administrator privileges are not required, and the regular user of
Stand Alone will be able to successful run the Update Manager.
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How does it function?

The update manager runs through each of the GAIN ABS Stand Alone components and
software installations currently on the machine and compares them against the website

to check that each component is the most recent version. If needed, it will notify you in

the main window which components are not up to date.

<] GAINABS Update Manager: Main, Version: 1.0.0.3 =)
Mez=zages:
== GAIN ABS (Standalone) Version: 2.0.0.6 Date: 12/28/2009 is not a later version. A

== Current Databaze Manager Version: 1.0.1.4 iz being compared to latest version available.
> Database Manager Version: 1.0.1.4 Date: 12/28/200%9 is not a later version.

== Current GAINABS IS Installer Version: 1.0.0.3 i being compared to latest version available.
=> GAINABS |IS Installer Version: 1.0.0.3 Date: 12/28/2009 is not a later version.

== Current GAINABS SAL Server Installer Verzion: 1.0.0.3 iz being compared to latest version available.
=x GAINABS 30L Server Installer Version: 1.0.0.3 Date: 12/28/2008 is not a later version.

=x Current GAINABS Update Manager Version: 1.0.0.3 is being compared to latest version available.
== GAINABS Update Manager Version: 1.0.0.3 Date: 12/28/2009 i= not a later verzion.

== Current GAINABS Web Installer Version: 1.0.7.4 iz being compared to latest version available.

=x GAINABS Web Installer Version: 1.0.7.4 Date: 12/28/2008 is not a later version.

Current GAINABS WebService Installer Version: 1.0.1.4 is being compared to |atest version available.
GAINABS WebService Installer Version: 1.0.1.4 Date; 12/28/2009 is not a later version.

-
s
e
-

=x No updates are needed. All you applications are the most recent versions.

Progress Status:

]
Privacy Policy Finigkad
Coapy

Nl

If a component needs to be updated it will be updated through this manager. As it goes
through the version checks, if there is a newer version available it will automatically run
the needed tool to complete the update. The update manager will run in the background
until all updates are completed. If an update is found, the process for applying the
update will be like the upgrade portions of this manual. Continue through the upgrade
process until the Finish option is available.

To close the Update Manager, click the Finish button to close the window.

Back to Top
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