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CONTACT NAMES AND NUMBERS 
 

1. For connectivity or communication problems, call all or e-mail the Corporate Support Center at 205-
220-6134  

      (6:00 a.m. – 5:30 p.m. CST)  SupportCenter@bcbsal.org 
 
2. For other questions or problems,  

• Check System Status on the ‘Hot Topics’ page under the ‘Providers’ section of the Blue Cross and 
Blue Shield of Alabama web page at http://www.bcbsal.com. 

 
• Contact your Network Data Operations Representative at 205-220-2533. 

HARDWARE REQUIREMENTS 
 

• Minimum Browser Requirements 
            Netscape or Internet Explorer 4.0 or higher 
             Adobe Acrobat Reader Version 4.0 or later 
 
• Minimum Hardware Requirements (for best results) 
            Screen resolution:  640 x 480 
            Internet connection with at least 28,800 bps 

HELPFUL HINTS 
 

1. If you leave the PC for a long period of time, the application will “time out”.  You will need to close and 
restart your browser or if you have previously “bookmarked” your Provider Access Sign In page, you may 
use your “Favorites” or “Bookmark” to access the Sign In page directly.  If you were keying a claim, any 
information not previously saved will be lost.  

2. Use the “Tab” key (not the “Enter” key) when navigating through a screen, however, don’t forget to select 
the “Continue” button to save your data prior to leaving the screen. 

3. Be patient when selecting link and navigation buttons.  Do not double click or click a link several times.  
Remember throughout ProviderAccess, you must always use the “Continue” and “Finish” buttons to save 
your data, prior to leaving the screen. 

4. To select a field using a mouse: 
- Move the mouse pointer to the information to be selected 
- Depress or “click” the left mouse button once 
- The item is selected if the information you choose is highlighted by color/shading. 

5. To select a field without using a mouse: 
- Use the “Tab” key to move the cursor to the item you would like to select 
- The item is selected if the information you choose is highlighted by color/shading. 

6. To select a button, choose one of the following: 
- Move the mouse pointer to the button and depress the left mouse button once or 
- Press the “Tab” key until a dotted line appears around the word and then press the “Enter” button 
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Easy Steps to Provider Access 
 

1 

www.bcbsal.com 

Click “Healthcare Providers” on the 
Blue Cross and Blue Shield of Alabama 
home page.  

TIP:  You may bypass steps 1 and 2 by adding the above page to your list of favorites.  Based on the 
browser you are using, select “Bookmark” or “Favorites” and select the add feature.   This will allow 
you to access the ProviderAccess Sign In page directly. 

51099999 

******** 

Enter your Sign-In and Password then click 
the “Submit” button. 

Click the “ProviderAccess” link. 2 

3 
CLICK HERE 
TO 
DOWNLOAD  
USER 
MANUALS 

Select the desired ProviderAccess 
application by clicking the associated link. 

51099999 

4 
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By selecting the “Provider Access” option you will be connected to Blue Cross and Blue Shield of  
Alabama’s web applications to retrieve patient, claim, and payment information for the Blue Cross Profes-
sional line of business.  
 
From the “Welcome to Provider Access” main menu page, click the Patient Information: Eligibility and 
Benefits link. 
 

51099999 

IMPORTANT NOTE:  This field confirms the 
provider number that you are signed in as.  If you 
wish to sign-in to ProviderAccess as a different 
provider number choose the Sign out option on the 
yellow menu bar, and sign in with another provider 
number. 
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TEST, JOHN Q 

 
TIP:  Click “ProviderAccess Menu” link 
from any ProviderAccess application to 
return to the main menu.   

Enter the appropriate information in the fields 
and click the “Submit” button.   

TIP:  When the name submitted is not an exact 
match to the name on the Blue Cross system, an 
attempt will be made to match using a portion of 
the name along with the date of birth.   

TIP: If no date is entered in the 
“Service Date” field, today’s 
date will be defaulted.   

51099999 

 
TIP:  Click “View New Patient” to 
return to the eligibility and benefits entry 
screen.   

OCTOBER 16, 1970 

XAA123456789 

51099999 

MALE 

JOHN Q. TEST 
OCTOBER 16, 1970 
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A new application has been added called the Summary Plan Description (SPD). Through SPD, 
plan coverage information is available by group number and division. A default set of categories 
will be returned based upon the provider’s specialty. Additional category groupings can also be 
selected to retrieve categories not returned in the default list. 
 
There are two ways to access the Summary Plan Description: 

XAA123456789 

MALE 
OCTOBER 16, 1970 
JOHN Q. TEST  
09-19-2003  

51012345 

1) Once Eligibility and 
Benefits are returned for a 
patient, at the bottom of 
the page, you can select 
the option to retrieve the 
Summary Plan 
Description (SPD) based 
on the group number and 
division associated with 
the current requested 
contract. 
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The second way to access the Summary Plan Description: 
 
2) From the main ProviderAccess Menu, select Summary Plan Description under the option for  
Eligibility and Benefits. 

51099999 

51099999 

12345 

ABC 

Enter the Group Number and 
Group Division and then click  
“Submit”.  
 
If no date is entered in the 
“Service Date” field, today’s 
date will be defaulted.   
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51099999 

12345 

ABC 

09/19/2003 

51099999 

12345 

ABC 

09/19/2003 

The Professional Summary Plan Description will display the Group Number, Group Division, and 
the Service Date requested.  
 

TIP:  Select 
additional plan 
coverage 
information by 
category grouping 
by clicking on the 
drop down arrow 
and selecting one of 
the categories listed. 
Then click the 
option “Get 
Summary Plan 
Description by 
Category”. 

TIP:  Click on drop 
down arrow to obtain 
list. 
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Sample Deductible/Copays selected and returned below:  

51099999 

ABC 

09/19/2003 

12345 

TIP:  If you selected 
to view the 
Summary Plan 
Description after 
obtaining plan 
coverage 
information for a 
specific contract 
number then you 
will have the option 
to view a New 
Patient. Click on 
View New Patient. 

51099999 

ABC 

09/19/2003 

12345 

TIP:  If you selected 
to view the 
Summary Plan 
Description from 
the ProviderAccess 
main menu, then 
you can choose to 
View a New Group. 
Click on View New 
Group. 
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Click the Claim Status link from the ProviderAccess menu. 

51099999 
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Enter the appropriate 
information in the fields and 
click the “Submit” button.   
 
If you need to clear all fields, 
click the “Reset” button.  

51099999 

Once you click the Submit 
button, then the following 
message will be displayed:  
 

51099999 

NOTE:  If you receive the message 
“Acknowledgement/Not Found: The 
claim/encounter can not be found in 
the adjudication system” and feel this 
is being returned to you in error, check 
that you are signed in as the 
appropriate provider number.   
 
REMEMBER, you must be signed in 
under the provider number that the 
claim was originally submitted under in 
order to view claim status.   

51099999 
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Claims Listing  

Claims Detail 

When retrieving claim status by Date of 
Service, a list of summarized claims will 
be displayed in “Date of Service” order.  
The most recent date of service will be 
first.  Each summary line is the total of 
all the individual claim lines.   
 
If you wish to see the Claims Detail 
information, click the claim header 
(anywhere in the claim header including 
the columns for Service Date, Claim 
Number, Pat Init, Sex, Date of Birth, 
etc.. or click the expand          or  
collapse  

When retrieving claim status by Claim Number OR when clicking any of the claim header from the  
Claims Listing screen, the detail of individual claim lines will be displayed. 
 
 
Each line displays 
the procedure code 
and the charges 
associated with 
processing of the 
claim. 

XAA123456789 

51099999 

5510000003 

5510000004 

  M 

  M 

10/16/1970 

10/16/1970 

  JS 

  JS 

51099999 

 XAA123456789 

 51099999 

5510000003 

5510000001 

M 

M 

10/16/1970 

10/16/1970 

JS 

JS 
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The Status Catgy (Category) codes indicate the general category of the status (accepted, rejected, addi-
tional information requested, etc.) which is then further detailed in the Status Codes. Claim status codes 
communicate information about the status of a claim.  
 
The Claim Status transaction returns standard codes which communicate information about the status of a 
claim. A complete list of these standard codes can be found on the Washington Publishing Company web-
site for your reference: http://www.wpc-edi.com/codes/Codes.asp.   

10/16/1970 

51099999 

NOTE:  Place your mouse 
directly over the Status Catgy 
option or the Status Code 
option to see the Detail. 

5510000003 

5510000003 

51099999 
 XAA123456789 

5510000004 

 JS 

 JS   M 

  M 

51099999 

Another example 
shows that if a 
claim is Pending/In 
Review, that the 
Paid Amount will 
be shown as $0.00 
and the Payroll 
Date will be shown 
as 00/00/0000.  

Tip: By placing your mouse directly over  the Status Catgy, 
a window is displayed obtaining the Detail of the code.  
 
In this example, the Status category of F1 shows that the 
claim has been finalized/paid. 
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Click the Payment History link from the ProviderAccess menu. 

51099999 
51099999 

TEST PROVIDER1, MD (51099999) 
PROVIDER CLINIC 
123 ANYWHERE STREET 
ANYWHERE, AL 35298 

123456789 
Enter the date of payment 
for claims and click the 
“Submit” button.   

51099999 

51099999 
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Use this option to view or download a complete fee schedule.   

Click an available Fee Schedule link from the ProviderAccess menu. 

51099999 

NOTE:  Only Fee Schedule links associated with the 
provider’s specialty will be displayed.  The provider must 
be PMD or in a participating network. 
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Based on the Fee Schedule link 
clicked on the previous page, the 
associated Fee Schedule will be 
displayed.   
 
 
 

 
 

 
 
 
 
 
 
 

 
Click the “Open” button on the File Download screen. 
 
 
 
 
 
 
 
 
After the file download is complete, click the “Browse” button to 
choose the location of where the file will be unzipped.   
 
 
 
 
 
 
 
 
After the file is unzipped successfully, go to the location where you 
specified in the previous step.  Double click on the text document to open 
the file.   

NOTE:  Click the desired “Series” 
link in the table of contents on the 
left.  The appropriate “Series” will 
then be displayed in the screen on 
the right. 

TIP:  The desktop is a convenient 
place to store the document.  It can 
then be moved to a different 
location if desired.   

To download a text document con-
taining the entire fee schedule, click 
the “Download 2003 PMD Fee 
Schedule” link in the top right corner 
of the page.   
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Click the Fee Schedule (Individual Code) link from the ProviderAccess menu. 

51099999 

NOTE:  The Fee Schedule link will only be displayed 
to PMD providers or Participating Dental providers.   
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Type of Service Codes 
 

0     Surgical Assistant 
2 Surgery 
3 Maternity 
4 Anesthesia 
5 X-ray – Diagnostic (Total Fee) 
6 Medical Care 
7 Dental Care 
8 Clinical Laboratory or Pathology (Total Fee) 
9 Consultation 
A    Emergency Medical Care 
B     Concurrent Care 
C     Psychiatric Care 
D    Physical Therapy/Medicine (including  
       Speech Therapy) 
E     X-ray Therapeutic 
F     Ambulance Service 
G    Physical Accessories (Purchase) 
       Durable Medical Equipment 
       Medical Surgical Supplies 
       Optical Accessories 
       Orthopedic Accessories 
       Prosthetic Devices 
H    Physical Accessories (Rental) 
       Durable Medical Equipment 
       Medical Surgical Supplies 
       Optical Accessories 
       Orthopedic Accessories 
       Prosthetic Devices 
I      Dental Surgery 
J      Home Care Program Services 
K    Technical Component 
L     Visiting Nurse Service 
M    Vision Care 
N    Emergency Accident Care 
P     Radiology and Pathology (Professional  
       Component) 
Q    Chemotherapy (Antineoplastics) 
R     Donor Surgery and Related Services 
T     Radioimmunoassay (RIA) or Competitive  
       Protein Binding Analysis 
U    Supplemental Accident 
V    Hearing Care 
W    Second Opinion 
X    Alcohol/Rehabilitation 
Z     Portable X-ray (Technical) 
*     Hospice Care 
#     Prescription Drugs 
$     Outpatient Hospital; Cardiac Rehab 
@    Private Duty Nursing (Home) 
&    Private Room Allowance  
       Hospital Deductible 

Enter the Type of Service and Procedure 
Code then click the “Submit” button.   

51099999 

51099999 


