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Getting Started

System Requirements

To use the Eudora Pro electronic mail (e-mail) application (hereafter referred to as
Eudora), you must have the following:

IBM PC or compatible.

Microsoft Windows 3.1 for 16-bit version; Microsoft Windows 95 or Windows
NT 3.5 for 32-bit version.

Winsock 1.1 APl compliant networking package (not needed for serial
connection).

A mail account with an Internet Service Provider or an Internet-style network.

Access to your mail account viaamodem (9600 bps or higher recommended)
or Internet-style network connection.

Installing Eudora

Installing Eudorais simple, and requires very little input—just follow the
instructions below. If you are installing over a previous version of Eudora Pro or
EudoraLight, all of your messages, mailboxes, folders, and options will be
maintai ned.

Toinstall Eudora, do the following:

1
2.

Exit any applications you are running.

If you areinstalling from diskette, insert the Eudora Pro diskette 1 of 2 into
drive A: of your PC. Then select Run... from the Start menu, enter
A:Setup.exe, and click OK.

If you areinstalling from CD-ROM, insert the CD-RM into the drive and
double-click on itsicon. Then, double-click on Setup.exe.

If you areinstalling from a software archive, put the archive into a directory
on your PC and double-click on iy to unpack it into the same directory. Then,
double-click on Setup.exe.

QUALCOMM Incorporated 13
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Read the Welcome screen, then click Next. The Software License Agreement
isdisplayed.

Read the Software License Agreement and click Yes.
Enter your User Code, then click Next.

Y our User Code is printed on the inside cover of this manual, or, if you are
part of a multi-user site, it should be provided to you by your company’s
e-mail administrator. If you purchased Eudora by electronic distribution, the
User Codeisin the e-mail message you received when you purchased the
product.

Specify adirectory to install Eudora Pro, then click Next.

Note: If you areinstalling Eudora as an upgrade to your current
Eudora Pro or Eudora Light, select your current Eudora
directory. All your messages, mailboxes, folders, and options
will be maintained. If you are installing Eudora for the first
time, you can select any directory you want.

Select the version of the software that you want to install, 16- or 32-bit.

Based on the operating system and connectivity software that you are
running, the Setup program recommends an appropriate version.

The 32-bit software can be used with the 32-bit operating systems Windows
95 or Windows NT 4.0, but it also requires 32-bit connectivity software. If
you are using a 32-bit operating system but the Setup program recommends
the 16-bit version, it is probably because your connectivity software is 16-bit.

Verify that the displayed settings are correct, then click Next (or use the Back
button if you need to go back and make changes).

If you areinstalling from diskette, you are prompted to insert the additional
diskettesinto drive A:.

Eudoraisinstalled in the destination directory, and you are prompted for
whether or not you want to view the README file. Click Yes.

Uninstalling Eudora

Y ou can uninstall Eudora by using the tools provided with your Windows
operating system. In Windows 95, open the control panel, double-click on
Add/Remove Programs, select Eudora Pro, and click Remove. In Windows NT,
open the Eudora Pro program group from within the Program Manager, then
double-click on the Uninstall Eudora icon.

QUALCOMM Incorporated
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Opening and Configuring Eudora

After you have installed Eudora, double-click on itsicon to open it. If you are
installing Eudora for the first time, the Getting Started Options are displayed.

To send and receive messages, you must have an account on a computer running a
POP (Post Office Protocol) server, and access to a computer running an SMTP
(Simple Mail Transfer Protocol) server. Y our incoming e-mail messages are
delivered to your POP account, where you pick them up and transfer them to
Eudora on your PC. Y our outgoing messages are sent to the SMTP server to
deliver to your recipients.

Y ou have to provide basic information about your account, servers, and network
connection before you can send and receive messages. To do this, use the Getting
Started Options (if thisis not open, select Options... from the Tools menu and
click on the Getting Started category).

Lategory:

[-] POP account:

Iicorrea@popS. qualcomm. com

Beal name:

IJ usting Comrea

Connection Method:
& Winsock [Metwork, PPP, SLIP)

' Dialup [shell account access)

Ll
™ Offling [ho connections)
Checking b ail

s=lp
&

Sending M ail

= Il Ok I Cancel |

An example of Getting Started Options

In the POP account field, type your login name for this account, an “ @” sign,
and the full name of the computer. For example, if your assigned login nameis
“justine,” and the name of the computer where you receive e-mail is
“pop3.qualcomm.com” type “justine@pop3.qualcomm.com” in thisfield.

Note: Thismay or may not be your e-mail address. If your e-mail address
is different than your pop account, put it in the Return Address
field of the Personal Info Options.
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In the Real namefield, type your real name. It isincluded in the From field of
your outgoing messages.

Specify a connection method. If you are using Eudora via TCP/IP software (e.g., a
direct network connection, SLIP, or PPP), select Winsock. If you are using
Eudoraviaa Unix shell account, select Dialup. Most users will select Winsock.

If your POP and SMTP servers are on the same computer, you do not need to
specify an SMTP server. If they are not on the same computer, click on the Hosts
category and enter in the SM TP field the full name of the computer running the
SMTP server.

Y ou are now ready to go. For a quick introduction to Eudora’ s basic functions,
seethe“ Tutorial” chapter; for detailed explanations of al the available functions,
see the appropriate chapters.

Registering Your Copy of Eudora

Depending on the software license you have for Eudora, you may be eligible for
technical support directly from the Eudora Technical Support group. To receive
technical support, you must register your copy of Eudora Pro in accordance with
the terms defined in your license Agreement. If you have a previous version of
Eudora Pro, you need to register this new version.

Note: If you are part of a site license, you do not need to register.
Contact your organization’s e-mail administrator for support.

If you are eligible for technical support, you are prompted to register after you
send the first message with your new version of Eudora Pro. Complete the
registration form and click Register. The registration is put in the queue in your
Out mailbox and is sent the next time you send queued messages.

If you don’t want to register at that time, you can choose Not Now to be prompted
7 days later, or Never Register to never be prompted again. At any time, you can
choose Register Eudor a... from the Help menu to display the registration form.

Quitting Eudora

16

To quit Eudora, select Exit from the File menu. If you have queued messages, or
timed messages due to be sent in the next 12 hours, you are given the option to
send them (see the section “Quitting with Queued Messages’).

The Trash mailbox is emptied if the Empty Trash when exiting optionisonin
the Miscellaneous Options.
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Online Help
There are several ways to get online Help with Eudora:

e Tofind out what something in the user interface does, use either Context
Sensitive Help from the Help menu, or the Help button on the toolbar, and
click on the item you want to know about. A brief description of theitemis
displayed.

e TheF1 key also displays context-sensitive Help. Select the user interface item
you want to know about, then press F1.

¢ For instructions on how to do certain tasks, select Help Topics from the Help
menu. The Help Contents are displayed, and you either browse the contents or
use the Find and Index options.

Technical Support

If, after reviewing al of the available materials, you are still in need of assistance,
contact your e-mail administrator (your Internet service provider or your
company’ s Eudora support coordinator) or the Eudora Technical Support group. If
you are eligible for technical support, the contact information is provided in the
More Help! On-line Help topic, and on the inside cover of this manual.

Y ou must register your copy of Eudora Pro to receive technical support. See the
section “ Registering Y our Copy of Eudora’ for details.
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Tutorial

Introduction

Thistutorial introduces Eudora’ s basic functions. There are a host of other
operations that are not described here. For detailed explanations of all available
Eudora functions, see the other chapters.

Most Eudora commands can be applied either to an open message window or to
highlighted message summaries in a mailbox window. Thislets you apply
commands (such as Transfer, Forward, and Reply) to messages without opening
them first. Whenever the term current message is used in this manual, it refersto
amessage that is open and isin the topmost window or whose message summary
is highlighted within a mailbox window.

Creating an Outgoing Message

A good way to familiarize yourself with Eudorais to create an outgoing message.
An outgoing message is one that you send to someone else.

From the M essage menu, select New M essage. A new composition window is
displayed. Since it is easiest to experiment with Eudora by sending a message to
yourself, type your own e-mail addressin the To field.

The From field has been automatically filled in and can’t be altered. Thisis your
real name and return address (as entered in the Real name and Return address
fieldsin the Personal Information Options).

Press the tab key or point and click the mouse to move the cursor down to the
Subject field. Typicaly, you would enter some brief text indicating what the
message is about. For this message, type the words Test M essage.
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Move the cursor past the remaining Cc, Bcc, and Attachmentsfields down into
the large area below them. This areais reserved for the body of the message. Here
you can type whatever text you want. When you finish your message (referred to
in thistutorial asyour test message), the composition window should look
something like the following example.

B jusine, Testmessage ______________BEEA)
I JI Standard JI""MEJ IDPI%EI@Iﬂ I%El Send
n||ujo|[= =|5| <la] == |7 | 8

To: justine
From: Justine Correa <justinefeudora.com>
Subject: Test message
Cc:
Bee:
Attached:

This is a test message.

Example test message

Saving the Message

20

To save any current outgoing message, such as your test message, select Save
from the File menu. This saves the message in its current state in the Out mailbox,
which holds all outgoing mail.

After you save your test message, select Out from the Mailbox menu to view the
message summary. The bullet (¢) in the Status column of the message summary
indicates that the message has been saved, and can be sent or queued.

= Out HE |

S| B | & |Labhel |Who Date E| ¥ |5ubject

L ] Justine 1 Test message =
LALIE & 1 AR =1 ﬂ

A message saved in the Out mailbox
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Sending the Message

Notice the Send button in the upper right hand corner of the composition window.
To send the message, simply click on this button.

The composition window immediately closes, and the progress window is
momentarily displayed at the top of the screen. The progress window shows you
the progress of lengthy operations.

Checking for and Receiving the Message

There are two ways to check your POP server to seeif you have any new
incoming mail. One way isto set up Eudorato automatically check for mail every
so often. The other way is to check for mail manually whenever you want to by
selecting Check Mail from the File menu. Do this manual check now.

Y our password is requested for the first mail check after Eudorais opened,
whether it is an automatic or manual check.

Note: Your POP account password is provided by your e-mail administrator.

Enter Password ] I
Fleaze enter the curent pazzword for

jcorreat@inala qualcormm. com

Pazzward: I

#]

= aE | Cancel |

The Password dialog

Typein your password and click OK. If you make a mistake before clicking OK,
simply backspace and re-enter the password correctly. If your password is
rejected, select Check Mail from the File menu again and re-enter your password.

Note: Your Eudora password is case-sensitive, so the uppercase and
lower case letters must be typed in exactly. Be sure Capslock is off.
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After successfully entering your password, a progress window is momentarily
displayed at the top of the screen indicating that an attempt to reach your POP
account is being made. If there is a network problem between you and the POP
server, an aert is displayed. Consult with your e-mail administrator to solve the
problem.

If there isno mail waiting at your account on the POP server, the Y ou have no
new mail aert isdisplayed. This means that the message you sent to yourself in
the previous exercise has not been delivered to your POP account yet. Click OK.

Keep selecting Check Mail from the File menu until your test message arrives. If
the message doesn’t arrive in aminute or two, notify your e-mail administrator.

When mail isfound in your POP account, it is transferred to your PC and the
progress window lets you monitor the transfer. Thisisfollowed by the You have
new mail aert.

Click OK. The In mailbox window is displayed with your test message summary
listed inside.

LA A1 LR | j

The test message listed in the In mailbox

The mailbox window shows a summary of each message in the mailbox.
Incoming messages are stored indefinitely in the In mailbox until they are deleted
or transferred to another mailbox (as described later in this tutorial).
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To select (highlight) the message summary, click anywhere on the summary. To
open the message, double-click on its summary. Do thisfor your test message to
display it on your screen.

™ Justine Comrea, 05:54 PM 9/5/96 -, Test message (o) =]

LY Etﬁﬂl | g” I Subject: | Test message |

iK—Sender: joorreafnala, qualconn, con (Tnverified) =
Date: Thu, 05 Sep 1995 17:54:43 -0700
To: justine, srondo

From: Juatine Correa <justinefeudora. coms
Subject: Test message

This is a test message.

The incoming test message
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Replying to the Message

24

Y ou can easily reply to the sender of an incoming message without having to
create a new message from scratch.

With the test message current, select Reply from the M essage menu to initiate a
reply to the message.

A new composition window is displayed, with the sender’ s address (in this case,
your own) automatically placed in the To field of the header. The original

sender’ s text is automatically included in the body of the message. Y ou can edit
thistext as needed (or it can be deleted by pressing the Delete key). Y ou can enter
more text in the reply message just asin any outgoing message. In your test reply,
move the insertion point to the area below the original message and type in some
additional text. To send this message, click Send.

B Justine Correa, Re: Test messzage H= B

I JI Standard JIMIMEJ IEI%IEITII%E' Send |
B|s|ulg|[E =|=| & E[=]EF &

To: Justine Correa <justineleudora.coms>
From: Justine Correa <justine@eudora.com-
Subject: Re: Test message
Cc:
Becc:
Attached:

4t 05:54 PM 5/5/98 -0700, vou wrote:
»>This is a test message.
>

This iz a reply to wy own Lest message.

A reply to a message
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Transferring the Message Between Mailboxes

Y ou can organize your incoming mail by creating new mailboxes and easily
transferring messages among them.

To create anew mailbox and transfer your test message into it, open the In
mailbox, select your test message summary, and select New... from the Transfer
menu. The New mailbox dialog is displayed. Any name can be typed in the new
mailbox title field, but for this example, type Testing.

Hew Mailbox =]

Creating a mailbox in the Top Level

Mame the new mailbox:

[ Make it a folder
[ Don't ransfer, just create mailbox
0K | LCancel |

New mailbox dialog

Click OK to create the new mailbox. Because your test message was highlighted
when you selected New... from the Transfer menu, it is automatically transferred
into the Testing mailbox. To see this, select Testing from the M ailbox menu.

Y ou can also transfer messages among existing mailboxes. To do this, select your
original test message from the Testing mailbox and then select In from the
Transfer menu.

Transfer
> In

-» Qut
£ Testing -» Trash [_[o]x]
New...
e e F > Testing Sl Test Message
[ 1511 j

Transferring the test message
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Deleting the Message

Messages are stored indefinitely in any mailbox until they are deleted or
transferred to another mailbox. Any current message can be deleted.

To delete your test message, open it or select it in the In mailbox. Then, select
Delete from the M essage menu. As a safeguard, the Delete command doesn’t
actually delete messages, but instead transfers them to the Trash mailbox. So, if
you suddenly realize that you deleted a message you want to keep, you can
transfer it out of the Trash into another mailbox.

All messages stored in the Trash mailbox are automatically deleted when you quit
Eudora (although you can turn this option off). To manually delete messagesin
the Trash mailbox, select Empty Trash from the Special menu.
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Creating an Outgoing Message

An outgoing message is a message you send to someone else. The ssmplest way to
create an outgoing message is to select New M essage from the M essage menu. A
new message window is displayed, referred to as the Composition Window.

Using the Composition Window

The composition window consists of the title bar, the Toolbar, the message
header, and the message body.

I J I Standard J IM'MEJ IEI%IEWI@E' Send

Blrlulpl[z =[=] oA =] |8 o =
To:

Frmcr'l: Justine Correa <justinefeudora.coms

Subject:
Cc:
Bcco:
Attached:

The composition window
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Standard -

MIME =

@ EI]]

28

Title Bar

The Title bar provides information about the message, including the name of the
addressee, the time and date the message was sent, and the message subject.

Toolbar

The toolbar consists of a series of buttons and popups that are displayed just under
the title bar. It allows you to control the priority of your message, override some
of your default options for the current message, send or queue the message, and
apply text styles (in the 32-bit version only). Each button can be turned on or off
for the current message by clicking on it (a button ison when it is depressed, and
off when it israised). You can set some of the defaults for the toolbar in the
Sending Mail Options.

The popup menus and buttons are described below.

Priority Popup

Thislets you indicate that your message is of higher or lower priority than a
normal message. For most messages, thisis just an empty box (normal priority).
For details, see the section “ Setting the Message Priority.”

Signature Popup . .
This lets you automatically append one of your signatures to the end of a
message. For details, see the section “Using a Signature in an Outgoing

Message.”
Attachment Type Popup

This lets you select the encoding format for attachments. For details, see the
section “ Attaching a Fileto a Message.”

Quoted-Printable Encoding

It thisis on, quoted-printable encoding is used when sending messages that
contain long lines of text or special characters. Itisused for al plain text
attachments. It is recommended that this always be on.

Text As Document . ) ]
If thisison, plain text files are attached to messages, not incorporated into the
message as part of the message body.

Word Wrap

If thisison, acarriage return is not required at the end of each line. When the
message is sent, the text is automatically “wrapped,” meaning that carriage
returns are inserted at the end of each line of text, with roughly 76 characters per
line.
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|T|

&
"

Send

Queue

B E=E N =

Tabs in Body

If this button is on, pressing the tab key within the message body inserts atab. If
this button is off, pressing the tab key within the message body returns the
cursor to the To field of the message header.

Keep Copy : : :
If thisis on, acopy of each sent message is kept in the Out mailbox. These

messages are saved there until they are deleted or transferred.

Return Receipt

If thisison, tphe message to your recipients includes a Notify Sender button that
when clicked creates a message notifying you that the original message was
viewed. This function does not work in all cases. For details, see the section
“Reguesting a Return Receipt.”

Send or Queue

These |et you send a message immediately or put it in the queue to send later. If
the Immediate Send option in the Sending Mail Optionsis on, the button is
labeled Send. If the option is off, the button is labeled Queue. For details, see the
section “ Sending or Queueing a Message.”

The following text formatting buttons are only available in the 32-bit version of
Eudora.

Bold
M ake the selected text bold.

Italics
Make the selected text italic.

Underline
M ake the selected text underlined.

Font
Make the selected text the selected font, size, and color.

Align Left .
Make the selected paragraph aligned to the left of the indent.
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Align Center _ _
Make the selected paragraph aligned to the center of the indent.

Align Right _ ) )
Make the selected paragraph aligned to the right of the indent.

Smaller ) )
Make the selected text one standard point size smaller.

1%

Bigger
Make the selected text one standard point size bigger.

E

Indent In

Make the selected paragraph indented once to the left.

0

Indent Out ]
Remove one left indent for the selected paragraph.

E 3
[l

Hang Indent In
Outdent the first line of the selected paragraph.

L J
il

=| Hang Indent Out o
Remove the outdent from the first line of the selected paragraph.

*
U

Clear
Removes all the formatting from the selected text or paragraph.

&

i
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Message Header

Outgoing mail headers consist of the following fields: To, From, Subject, Cc,
Bcc, and Attachments. Each field is described below. The To, Subject, Cc, and
Bcc fields can be directly edited. To move the cursor from field to field, press the
tab key or click in the desired field with the mouse.

To resize the Header region of the outgoing message window, drag the separator
up or down.

To

The intended recipients’ e-mail addresses, or nicknames you have defined (see the
section “Using the Address Book and Quick Recipient List”). Multiple addresses
and nicknames must be separated by commas.

From

The sender’ s e-mail address. Thisisusually your POP account plus your real
name. Y ou can use areturn address other than your POP account by entering the
address in the Return addressfield of the Personal Info Options.

Subject
Some brief text indicating the contents of the message. Thisfield can be left blank
(though it is a breach of e-mail etiquette to do so).

Cc

The e-mail addresses or nicknames of people to whom a copy of the message isto
be sent. These recipients are displayed in the message header for al recipients to
see. Multiple addresses must be separated by commas. This field can be left
blank.

Bcc

The e-mail addresses or nicknames of people to whom a copy of the message isto
be sent. These recipients are not displayed in the message header, and the
recipientsin the To or Cc fields will not know that a copy went to these
addresses. Multiple addresses must be separated by commas. This field can be left
blank.

Thisfield can also be used to put a copy of the message in one of your mailboxes.
To do this, right click in the body of the message and select the mailbox from the
Fcc menu. The name of the mailbox isinserted into the Bec field preceded by an
“f,” and when the message is sent, acopy is put in that mailbox.
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Attachments

A list of documents being attached to and sent along with the message. Y ou must
use one of the attachment options to add attachments (see the section “Attaching a
Fileto aMessage’). To delete an attachment from an outgoing message, select it
and press the delete key. Thisfield can be left blank.

Message Body

After filling in the header fields, move the insertion point to the space below the
message header. Type the body of the message here. For information about
formatting your message text, see the section “Formatting Text.”

Using an Alternate E-mail Account

Y ou can set up alternate “personalities’ in Eudorafor each e-mail account you
have. In the Personalities Options, you must specify the following options for
each personality: personality name, real name, and POP account. Y ou can also
specify the default domain, return address, SMTP server, default stationery,
default signature, and Check mail and L eave mail on server functions (for
details, see the section “The Options Dialog”).

All the other options categories cannot be changed for alternate personalities—
they are effective for all. However, alternate personalities are automatically set to
use a Winsock connection and password authentication, regardless of how those
options are set in the Getting Started and Checking Mail options.

If you want to change other options, or use a separate set of mailboxes for an
account, see the section “Putting Multiple Users on One PC.”
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To create an outgoing message as an alternate personality, hold down the shift key
and select one of the message creation commands from the M essage menu (New
Message, New Message To, etc.). The Message Optionsdiaog is displayed.

Meszzage Oplions x| |

<Dlominants

Perzonality :

Statiohery : |<ND Default: J

k. | LCancel |

The Message Options dialog

Note: The New Message With and Reply With commands will not
display the Message Options dialog. If you want to open a
stationery message with an alternate personality, use one of the
other message creation commands to display the Message Options
dialog.

Select the personality you want to use (and stationery if you want to), then click
OK. The Composition Window is displayed, with the alternate personality as the
sender (and any stationery text if applicable). The default signature for that
personality isused, or if astationery fileis selected its signature is used. Y ou can
always change the signature popup in the composition window (for details, see the
section “Using a Signature”).
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Using Stationery

34

Stationery files are templates for outgoing messages. If you find yourself
repeatedly sending the same message, save the message as a stationery file and
send it whenever you need to with the New M essage With or Reply With
commands. Thisway you don’t have to copy and paste text into a message, you
can just open a pre-written message and edit it as necessary.

To create a stationery file, open a new message, put the text you want into the
message body, fill in the headers as appropriate (subject, copies, etc.), and set the
Toolbar. Select Save as... from the File menu to display the Save As dialog.

Select the Stationery option (if you are using 32-bit Eudora), then name the file
and click on Save to saveit. Y ou can delete the original message. If you are using
16-bit Eudora, there is no Stationery option—you only need to name the file (be
sure it has the .sta extension), all the options are set for creating stationery.

Save Az =]

Save in: IE Stationery J gl EE

ThankYou sta

File narne: I

Save az type: IStationery Files [*.2ta] J Cancel |

2 Irelude Headers ¥ Stationerny
2| Guess Paragraphs

Creating a stationery file with the Save As dialog

To change a stationery file, open a new message with the stationery file, make
your changes, then use the Save As option again to save your changes. To delete a
stationery file, remove it from the Stationery directory.
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To send a stationery message, select a stationery file from the New M essage With
or Reply With submenus from the M essage menu. A Composition Window is
displayed containing the header and body from the stationery file. If you are
replying to a message, the stationery information is added to the reply. Y ou can
edit and send this new message just as you would any other message.

To use aparticular stationery file for all of your outgoing messages, select a
stationery in the Sending Mail Options (only for your dominant account), or in the
Personalities Options (for any of your personalities). Most new messages use this
file, unless you create the message using the Redirect, Send Again, New
Message With, or Reply With command.

Y ou can also set up afilter to reply with a stationery message. See the section
“Filtering Messages’ for more information.

Using a Signature

A signatureis afew lines of text that are automatically added to the end of an
outgoing message when it is sent. A signature can be whatever you want, but it is
mostly used to give contact information (telephone, address, etc.). Y ou can have
as many signatures as you want.

Note: Your signatureis not displayed in the Eudora message window, but
is added to the end of the message when it is sent.

To create or modify your Standard signature, select Standard from the
Signatur es submenu on the Tools menu. The Signature window is displayed.
Enter your signature text, and select Save from the File menu to save your
changes.

Signature [ [o] =|

Stella Rondo
QUALCOMM Incorporated
srondo@gualcomm.cam

Creating the Standard signature
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To create additional signatures, select New from the Tools menu. An aertis
displayed, asking you what you want to cal it. Enter aname and click on OK to
display a signature window. Enter your signature, save the file, and close the
window. Y our new signature is now part of the list of signatures.

To modify an additional signature, select Signatures—.Name from the Signatures
submenu on the Tools menu. The signature window is displayed for the signature
you specified. Make any changes you want, save the file, and close the window.

To delete asignature, select Delete from the Signatur es submenu on the Tools
menu. A dialog is displayed. Select the signatures that you want to delete, and
click OK.

To include a particular signature in an outgoing message, select the signature you
want from the Signature popup on the message tool bar.

B jusztine. Test message HE E

[ [ A~ FolB[[8 5] _send |
84n. & =ls] clal =l =

Fun

From: Justine Correa <justinefeudora.coms
Subject:
Cc:
Bcc:
Attached:

Setting the signature for a particular message

To include a particular signature in all of your outgoing messages, select a
signature in the Sending Mail Options (only for your dominant account), or in the
Personalities Options (for any of your personalities). Y ou can change thisfor a
particular message by selecting a different signature or None from the Signature

popup.
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Setting the Message Priority

Y ou can assign a priority to incoming and outgoing messages. The priority is only
for you and your recipients—it does not affect the way mail transport systems
handl e the messages.

There arefive priority levels available, 1 being the highest, 5 being the lowest.
Each is represented by a small symbol in the Toolbar of a message window and
the Priority column of a message summary. Priority 3 is used for messages that
have no assigned priorities, and it is not displayed. The high and highest priority
symbols are red.

New messages are created with a Normal priority. To change the priority of the
current message, use the Priority popup.

B justine. Testmessage ______________________AEH|
J I Standard J IM'MEJ W%@WI@E' Send
- o ELBI[E 22| xla| ] [sE ] &
~ Low Justine Correa <justinefeudora. coms
w Lowestp:
Cc:
Bce:
Attached:

Changing the priority of a message using the priority popup
Note: To set up Eudora to always use the sender’ s priority on your
replies, turn on the Copy original’ s priority to reply option in the
Replying Options. You can always change the priority in the
message window.
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Requesting a Return Receipt

Y ou can request that your recipients notify you when they have seen your
message. To do this, click on the Return Receipt button in the message toolbar.

When your recipients open the message then close it, adialog is displayed asking
them to create a notification message now, later, or never (if you sent yourself a
copy, you will not get the notification request). If arecipient chooses to create a
notification message, it is sent to you and tells you when the recipient displayed

your message.
Retun ReadReceipt ____H|

The zender haz requested notification that pou have zeen this:

Justine Comea, 01:23 PM 3/5/96 -, Pleaze notify me of receipt

M atify Sender?

TN le Later | M ever | Cancel |

A request for notification

These Return Receipt options may or may not work as described, depending on
your recipients’ e-mail software.

Formatting Text in 32-bit Eudora

38

If you are using the 32-bit version of Eudora, you can use standard text editing
options to format the text of your outgoing messages or text files. The formatting
isdelivered to your recipients using the “text/enriched” MIME standard, which
means that the formatting your recipient sees depends on how well their e-mail
package supports this standard.

It isimportant to remember that you cannot completely control what happens on
your recipient’s computer. Depending on the type of computer they are using,
their installed fonts, their options or preferences, etc., they could end up viewing
something different than what you intended. Also, the formatting changes you
make are sent to your recipient, but your default text settings are not. Any text that
you did not make changes to is displayed using your recipient’s default text.
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To format text, select the text you want to affect and use the buttons on the
Toolbar (seethe section “ The Toolbar”) or the Text commands from the Edit
menu. Y ou can change the font, size, style, color, and the margins.

Word Wrap

If you turn on the Word Wrap button in the message toolbar, when the message
is sent carriage returns are automatically inserted at the end of each line of text,
with roughly 76 characters per line. This makes the message legible on the
recipient’s computer.

It isagood idea not to include your own carriage returns within paragraphs if you
have this option on. Only use carriage returns to create new paragraphs.

To manually wrap text, select the text you want, then select Wrap Selection from
the Edit menu. To unwrap text, select the text you want, then hold down the Shift
key and select Wrap Selection from the Edit menu.

To copy wrapped text without taking the carriage returns, hold down the Shift key
and select Copy from the Edit menu.

Attaching a File to a Message

Any file can be attached to and sent with a Eudora message. Most of the time, an
attached document functions like a“rider” to the e-mail message, and does not
appear within the message text. Instead, the name of the document is displayed
automatically in the Attachmentsfield of the message header.

To attach afile to a current outgoing message, select Attach File from the

M essage menu. A standard file dialog is displayed. Once the desired document is
located, select it and click on the Attach button to attach the document to the
message. Y ou can add as many attachments as you want.

Y ou can aso drag one or more files from the Desktop onto the message window
to attach them.

To detach a document before the message is sent, select the document in the
Attachmentsfield, then press the delete key or select Clear from the Edit menu.
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When the message is sent, if the chosen document is not a plain text (ASCII) file,
it is encoded in the selected attachment type. This allows you to send any kind of
document through the mail, even applications.

If the document is an ASCI|I file, you can put it in the body of the message by
turning off the Text as Attachment button in the message toolbar, or by turning
on the Put text attachmentsin body of message option in the Attachments
Option.

The attachment types include the following:

MIME

Thisisbest for recipients with MIME-compliant e-mail readers, regardless of
what operating system they are using. For more information on MIME, see
Appendix G.

BinHex
Thisisbest for recipients on a Macintosh with an e-mail reader that is not MIME-
compliant.

Uuencode - . : .
Thisisbest for recipients using PC or Unix systems that are not MIME compliant.

Sending Attachments to Non-Eudora Users

If you send an attachment to someone who doesn’t use Eudora, the attached file
may be included at the end of the message in the chosen attachment format
(MIME, BinHex, or Uuencode). Y our recipient should save the message as afile,
then decode the file using an application appropriate for the encoding method you
used when you sent the message.
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Including a URL in a Message

Toinclude a URL (Uniform Resource Locator) in a message, enclose it with less
than and greater than signs to ensure that your recipient’s application can identify
it asa URL. For example, <http://www.eudora.com/>.

Ao -1 RIB D 5] s |
B|r| U8 |: :|:| &'lAl ’E|‘E|+E|¢E| &

To: srondo

From: Justine Correa <justinefeudora.com=
Subject: Here's the URL wou asked for
Cc:
Bec:
Attached:

Hi 5tella,

The UEL for the Eudora web zite: <http: /Awmr. eudora. coms.

A URL in an outgoing message

Checking Your Spelling

Eudoraincludes a built-in spelling checker. It can be used to check for
misspellings in the body of current message composition windows, text files, and
signature files. It includes a built-in dictionary and also allows for the creation of
acustom user dictionary. Additionally, it can be configured to ignore capitalized
words, words with numbers, and mixed case words, to report mixed case and
doubled (repeated) words, and to suggest alternative spellings.

Note: Changes to the spell checking options can be made in the Options
dialog (Check Spelling) or by selecting Options from the Check
Spelling dialog.

See Appendix A for information on how to get dictionaries for languages other
than U.S. English.
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To automatically check spelling when you send or queue a message, turn on the
Check when message queue/send selected option in the Spell Checking Options.
If thisis on, when you send or queue a message the message is checked for
spelling errors. If you go through the spell checking process, the messageis
automatically sent or queued. If you click Cancel, or leave spelling errorsin the
message, adialog is displayed asking you if you still want to send or queue the
message. |f you don't want that dialog to be displayed, turn on the Don't warn me
anymore option (this can aso be set in the Spell Checking Options).

To check the spelling of a current composition window, text file, or signature file,
click on the Check Spelling button in the main window toolbar or select Check
Spelling from the Edit menu. If there are no misspellings, the No misspellings
found alert is displayed.

Note: If text is selected, Eudora only checks the spelling of the selected
text. Otherwise, it starts the spelling check from the beginning of
the message body or text file and checks the entire text.

If amisspelled, unknown, or repeated word is found, the Check Spelling dialog is
displayed with the word listed in the Unknown field.

Check Spelling  @H|
Inknown: comectt

Change To: Il:l:nrre-:t lgnore | |ghore aIIl

suggestions: | o rent Change | Change alll
cantract

e st | |

Options... | Edit Dichianary... |

The Check Spelling dialog

To correct the misspelled word, type the correct spelling of the word in the
Change To field, select it from Suggestions list and click the Change button, or
double-click it in the Suggestions list. The spelling checker then proceeds with
the check.
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Check Spelling Dialog

The Check Spelling dialog alows you to ignore an unknown word, change it,
suggest the correct spelling, add the word to your user dictionary, edit your
dictionary, or change the spell checking preferences via the Options button. Each
of the fields and buttons is described below.

Unknown Field

An unknown word is one that is not found in Eudora’ s built-in dictionary or your
own custom dictionary. Y ou can act on an unknown word using the Ignore,
Ignore al, Change, Change all, or Add buttons, as described below.

Change To Field

Thisfield works in conjunction with the Change and Change all buttons. It allows
you to modify the unknown word by typing its correct spelling in thisfield, or
selecting a suggested alternative spelling from the Suggestions field, and then
clicking the Change or Change all buttons, as described below.

Suggestions Field

Thisfield lists Eudora s suggestions for the correct spelling of the unknown word.
If the Always Suggest option isturned on, all suggestions are listed here by
default. If thisoption isturned off, click the Suggest button to display Eudora' s
suggestions.

Ignore Button ) ) )
This button causes the spelling checker to ignore this occurrence of the unknown
word.

Ignore all Button ) _ )
This button causes the spelling checker to ignore this occurrence and all
subsequent occurrences of the unknown word.

Change Button _
This button substitutes to contents of the Change To field for the unknown word.

Change all Button _
This button substitutes to contents of the Change To field for the unknown word,
and all subsequent occurrences of the unknown word.

Suggest Button ] ]
This button displays Eudora’ s suggestions for the correct spelling of the unknown
word in the Suggestions field.

Note: If Eudora doesn’t have suggestionsin its dictionary, then none are
listed.
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Add Button o
This button adds the unknown word to your custom user dictionary.

Edit Dictionary Button _ o )
This button displays the Edit User Dictionary dialog.

Edit User Dictionary

Wiord:
Ieuu:h:ura

Dictionary

gualcomm = Delete
quest

Clear

Cloze

ik

=

The Edit User Dictionary dialog

The Edit User Dictionary dialog lists al of the wordsin your user dictionary in
the Dictionary field. It also allows you to add words to or delete words from your
personal user dictionary, or even clear the entire dictionary.

Note: Wordsin the user dictionary are saved in all lower case.

To add aword to the dictionary using this dialog, type the correct spelling of the
word in the Word field and click the Add button. The word is then added to the
dictionary and displayed in the Dictionary field.

Note: The Add button in this dialog works the same as the Add button in
the Check Spelling dialog.

To remove aword from the user dictionary, typeit in the Word field or locate it in
the Dictionary field and single-click on it to display it in the Word field. Then,
click the Delete button.

To delete the entire user dictionary, click on the Clear button. Y ou will then be
prompted to confirm the deletions. If you click Yes, all of the words are deleted
from the user dictionary.
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Options Button _ _
This button displays the spell checking Preferences dialog.

Spelling Options HEA |

¥ lgnore capitalized words

¥ lgnore words with numbers
V¥ lgnore words with mixed caze
¥ Feport words with mixed caze
¥ Feport doubled words

[V Always suggest

] | Cancel

Spell checking Preferences dialog

The spell checking Preferences dialog lists the six spell checking options. A
check mark in the box next to the option name indicates that it is turned on.

Note: The spell checking options can also be modified in the Options
dialog (Spell Checking).

The available options are as follows:

Ignore capitalized words - ignores words that start with capital letters, such as
proper nouns.

Ignore words with numbers - ignores words that contain numbers.

Ignore words with mixed case - ignores words that contain both upper and lower
case characters.

Report words with mixed case - reports words that contain both upper and lower
case characters and identifies them as Mixed case.

Report doubled words - reports words that appear twice in sequence in text and
identifies them as Doubled words.

Always suggest - displays Eudora s suggestions for the correct spelling of an
unknown word in the Suggestions field by default.

Note: If Eudora doesn’t have suggestionsin its dictionary, then none are
listed.
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Saving a Message for Later Changes
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Sometimesit is convenient to save an outgoing message either as a safeguard
when typing long messages, or So you can return to it later to make changes.

To save the current message, select Save from the File menu. Saved messages are
put in the Out mailbox with abullet (¢) in the Status column. This indicates that
the message has been saved and can be sent or queued.

2 Out Hi= E

S| | & |Label|Who Date E| ¥V |5ubject

> Jjustine 1 Test nessage =l
LALIE A1 Sk L= ﬂ

A message saved in the Out mailbox

Y ou can continue making changes or close the message. If you try to close an
outgoing message window without saving that version of the message, an alertis
displayed asking if the message should be saved or the changes discarded. If you
select Discard and the message has never been saved, the message is deleted.
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Sending or Queueing a Message

After you compose a message, you can send it immediately or put it in a queue to
be sent later.

Note: Most SVITP serversdo not require a password to send mail. If you
want to ensure that no one can send mail from your version of
Eudora without giving your password, see the section
“ Troubleshooting.”

Sending a Message Immediately

If you want to send your messages immediately instead of putting them in a queue
to send later, then be sure the Immediate send option is on in the Sending Mail
Options.

To send the current message, click on the Send button or select Send
Immediately from the M essage menu. A progress window is displayed to show
the progress of the transmission.

If you have the Immediate send option on, but want to put the current messagein
the queue, hold down the Shift key and click on the Send button. The Change
Queueing dialog is displayed and you can set detailed instructions. For more
details, see the section “Queueing a Message to Send at a Certain Time.”

Queueing a Message to Send Later

If you want to put your messages in a queue (in the Out mailbox) to send all
together at alater time, be sure the Immediate send option is off in the Sending
Mail Options.

Y ou can set up Eudorato warn you if you try to delete a queued message, or try to
quit Eudora with queued messages. To do this, turn those options on in the Extra
Warnings Options.

QUALCOMM Incorporated 47



Sending Messages Eudora User Manual

48

To put the current message in the queue, click on the Queue button or select
Queue For Delivery from the M essage menu. The message window is closed (if
it was open), the message is saved in the Out mailbox marked Q (meaning it's
ready to be delivered), and the date and time are placed in the Date column.

SELE LR |} j

Queued messages in the Out mailbox

To send al of your queued messages, select Send Queued M essages from the
File menu. A progress window is displayed momentarily at the top of the screen
indicating the progress of the transmission.

If you have the Immediate send option off, but want to send a message
immediately, hold down the Shift key and click on the Queue button. The

Change Queueing dialog is displayed and you can select the Send message
Right Now option.
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Queueing a Message to Send at a Certain Time

Y ou can specify that a message be sent at a certain time in the future. To do this
for the current outgoing message, select Change Queueing... from the M essage
menu. The Change Queueing dialog is displayed.

Change Queueing H B
Send Message:

= Right now

" Mest time queusd messages are sent

" On or alter:

Tirne: |U3:4U Fh
Date: |1 1420495

" Don't send

|§| ak | Cancel |

The Change Queueing dialog

If you choose Right Now, the message is sent immediately when you click OK. If
you choose Next time queued messages ar e sent, the message is sent the next
time queued messages are sent.

If you choose On or After, you can use the Time and Date fields to fill in the
time and date when the message should be sent. The message is saved in the Out
mailbox with aT in the status column, and the specified date and time in the Date
column. The message is sent when the specified time arrives.

Important: For the message to be sent at the correct time, Eudora must
be running at that time. If Eudora is not running, the message is
sent the first time Eudora is run after the specified time has passed.

If you choose Don’t Send for a message that has never been queued, nothing
happens. The message status Saved (¢). The message is held in the Out mailbox
until it is either deleted or re-queued and sent.

Editing a Queued Message

To edit a queued message, open the Out mailbox and double-click on the message
summary. Make the necessary edits and save them. The message is kept in the
Out mailbox. If you close the changed message without saving it, an alert is
displayed asking you to verify the changes.
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Taking a Message Out of the Queue

A message that is queued but is not yet sent can be unqueued using the Change
Queueing command. Open the Out mailbox and select the desired message
summary. Then, select Change Queueing... from the M essage menu and click on
Don’t Send. This changes the message status from queued (Q) to saved (¢). The
message is held in the Out mailbox until it is either deleted, re-queued, or sent.

Sending Queued Messages When Checking Mail

If the Send on check option in the Sending Mail Optionsis on, every time Eudora
checks for mail (automatically or manually), all queued messages are
automatically sent.

Sending Messages with Special Server Instructions

To send your queued messages with special instructions for the server, hold down
the Shift key and select Send Queued M essages ... from the File menu. The Mail
Transfer Optionsdialog is displayed. Set the options you want and click OK. All
the actions you have requested are completed. For details, see the section
“Managing Your Mail on the POP Server.”

Keeping Copies of Outgoing Messages

50

There are three ways to keep copies of your outgoing messages.

To put acopy of every outgoing message in the Out mailbox, turn on the K eep
copies option in the Sending Mail Options.

To put acopy of the current outgoing message in the Out mailbox, turn on the
Keep Copy button in the message toolbar.

To put acopy of the current outgoing message in a particular mailbox, right click
in the body of the message and select the mailbox from the Fcc menu.

In al these cases, when the messages are sent they are put in the specified
mailbox with an Sin the Status column, indicating that the message has been sent.

If none of these options are used, outgoing messages are put into the Trash
mailbox.

Note: You can also set up a filter to save outgoing messages in particular
mailboxes based on information contained in the message. See the
section “ Filtering Messages’ for more information.
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Checking For Incoming Mail

The POP server is where your mail isreceived and stored until it is transferred to
Eudora on your PC. Y ou can use several different POP accounts with Eudora:

Y our main POP account, or “dominant personality,” is specified in the Getting
Started Options, and additional POP accountss, or “aternate personalities’ are
specified in the Personalities Options.

Note: To best understand the functioning of the POP server with respect
to Eudora, see Appendix C.

There are two ways to check your POP server and transfer mail to your PC:
automatically or manually. These are described in the sections below.

Y ou can also control how your mail istransferred from the server, and what
happens to it on the server. For details, see the section “Managing Y our Mail on
the POP Server.”

Checking for Mail Automatically

To set up Eudorato automatically check your POP account and transfer new mail,
first open the Checking Mail Optionsand in the Check for mail every ?
minutesfield, enter the number of minutes that you want between mail checks.
Then, go to the Per sonalities Options and turn on the Check mail option for
each personality that you want to be automatically checked.

Note: 15 minutesisa good minimum interval, because checking mail
mor e frequently puts an unnecessary load on your POP server. |f
automatic checking is set, the Check Mail command under the File
menu displays the next time that an automatic check is scheduled
to occur.

The Check mail option also specifies that an account should be checked for new
mail when a manual mail check is done.
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Checking for Mail Manually

Y ou can manually check for new mail at any time by selecting Check Mail from
the File menu. Any account that has the Check Mail option turned on (in the
Personalities Options) is checked. If you haven't successfully entered your
password since opening the Eudora program, you are prompted for it (for each
account being checked). A progress window is momentarily displayed at the top
of the screen indicating that an attempt to reach your POP account is being made.

Note: If automatic checking is on and you manually check for new mail,
the next automatic mail check will happen at the specified number
of minutes after the manual check.

Stopping a Mail Check

If you want to stop amail check in the middle, click on the Stop button in the
progress window.
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Using Your Password

Each time you open Eudora and check mail for the first time, you need to enter a
password for each POP account that you have. This password is required by the
POP server before it will transfer your mail, so that no one else can get your mail
from the server.

Note: This does not protect your mail onceit ison your PC. Unlessa
message has been sent with some type of security, it isjust plain
text, which many applications can read. If you are interested in
securing the messages on your PC, you may want to consider a
disk driver that can encrypt hard disk data.

If you need to enter a password, the Eudora Password dialog is displayed. Enter
your password and click OK. If you make a mistake before clicking OK, simply
backspace and re-enter the password correctly.

Enter Password =] I

Pleaze enter the curent password for

jconmeal@nala. gualcomm, com

Pazsward: I

3

== OF. | Canicel |

The Password dialog

Note: Your POP account password is case-sensitive, so the uppercase
and lower case characters must be typed in exactly.

If your password is rejected, an error message is displayed indicating that you
have entered the wrong password. Select Check Mail from the File menu to
redisplay the password dialog.

Aslong as Eudorais running, it remembers all of your passwords. If you don’t
want it to remember (if, for example, you are away from your PC), select For get
Passwor d(s) from the Special menu. The next time you check mail for any
account, you are prompted for your password again.
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Y ou can also make Eudora remember all of your passwords from one session to
the next, which means you never have to enter passwords again, even if you quit
and restart Eudora. Y ou only want to do thisif your PC isin a secure location,
where there is no possible chance of someone else having accessto it. To usethis
option, turn on Save password in the Checking Mail Options.

Changing Your Password

To change the password for one of your personalities, select Change Password
from the Special menu, and select the personality you want to change the
password for. You are prompted to enter your old password once, and your new
password twice. Depending on the server you are using, the password can be up to
30 characters, but normally itisonly 7 or 8.

Note: Thisonly works if the POP server isrunning a compatible
passwor d-change server. For information about these servers, see
Appendix A.)

When you choose a new password, try not to use real words, names, dates,
familiar acronyms, etc. Some systems require at least one number or symbol in
your password, and you may want to do that even if it is not required.

Receiving New Mail
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When Eudora does a mail check, you can be notified of new mail in one or al of
the following ways. an aert dialog, the opening of the mailboxes to which new
mail isdelivered, and a special “New Mail” sound. These options are turned on or
off in the Getting Attention Options.

Note: For the sound alert to work, you may need a sound driver for the
PC speaker (see” Appendix A” for a source for thisdriver).

When you receive notice that new mail has arrived, select Eudora from the
applications menu. Mail usualy arrivesin the In mailbox (unless you are using
filters to transfer messages). If the In mailbox is not already open, select In from
the Mailbox menu. The messages are listed in the order they are received, with
the most recent message listed last. Unread messages are designated by a bullet (¢)
in the Status column of the message summary.

Double-click anywhere on a message summary to open the message. Incoming
messages are saved indefinitely in the In mailbox (or the mailbox they are filtered
into) until they are deleted or transferred to another mailbox.
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The Incoming Message Window

To open an incoming message, double-click on its message summary in a mailbox
window, or, if the message summary is current (highlighted), select Open... from
the File menu or press the space, enter, or return key.

® Justine Correa, 05:54 PM 9/5/96 -, Test message o] =]

a Etgﬂl | g“ vl Subject: | Teszt message |

iK—Sender: joorrealfnala. qualconm. com (Unverified) =
Date: Thu, 05 Jep 1998 17:54:43 -0700
To: justine, srondo

From: Justine Correa <justinefeudora. coms
Subject: Test message

This is a test message.

An incoming message window

The incoming message window consists of the title bar, the Toolbar, and the
message body.

Title Bar

The Title bar provides information about the message, including the name of the
sender, the time and date the message was delivered, and the message subject.

Toolbar
The Toolbar consists of buttons and popups displayed just under the title bar.

Tow Truck

This can be used to drag any current message into a different mailbox. Just hold
the mouse button down on the icon and drag it to an open mailbox, amailbox in
the Mailboxes windows, or a mailbox button on the toolbar.

| BLAH,BLAH,BLAH

If thisison, all the message headers (and any formatting codes) are displayed.

‘? Pencil
If thisison, you can edit the message.
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Trash

If thisis on, the message is deleted from the server the next time you check mail.
This button isonly displayed if the original message is still on the server. For
details, see the section “Managing Y our Mail on the POP Server.”

Fetch

If thisis on, the message istransferred in full the next time you check mail. This
button is only displayed if the message was originally transferred in part. For
details, see the section “Managing Y our Mail on the POP Server.”

Priority Popup

This lets you indicate that the message is of higher or lower priority than a
normal message. For most messages, thisis just an empty box (normal priority).
For details, see the section “ Setting the Message Priority.”

Subject

Thisisthe subject that was assigned by the sender, and is shown in the message
summary. For instructions on changing this subject, see the section “Editing
Incoming Messages.”

Message Body

The message body contains the message header and text information, as well as
the name and icon of each attachment. Attachments can be opened from within
the message window by double-clicking on the attachment icon.

Receiving Attachments

56

Unless you have specified a particular directory for your incoming attachments
(see the section “ Specifying an Attachment Directory”), they are automatically
decoded and saved in the Attach Directory in your Eudora Directory. If you
receive multiple attachments with the same name, a number is added to the end of
each duplicate name, in the order they are received.

Attachment names and icons are displayed at the bottom of incoming messages.
To open an attachment from the message window, double-click on the attachment
name or itsicon. If you have the application that the attachment was created in,
that application launches and the attachment opens.
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Specifying an Attachment Directory

If you do not want to use the default Attach Directory to receive your attachments,
select Options... from the Tools menu and select the Attachments Options. Then
click on the large button beneath the Attachment Folder prompt. A standard file
dialog is displayed.

Double-click on the name of the directory you want to use (its name should be

displayed in the menu above the list), then click the Use Directory button. The
dialog closes, leaving the Options dialog displayed. The name of the folder you
just selected is now displayed in the Attachment Directory button.

& Options ]

B -| Encoding method:
& MIME

" BinHex

" Uuencode

[ Put text attachments in body of message

Attachment directony:
LMy Documents\MCOMING

Fants & Display

ﬂ [" Delete attachments when emptying Trash
(/4 Delete automatic attachments
Styled Text ([
L ) After zending message
AEBC

Spel Checking % when message emptied from Trash

m =l ak. I Cancel |

An attachments directory is selected

Note: If at any time Eudora cannot find your selected directory, Eudora
will use the Attach Directory in the Eudora directory for
attachments until you designate a new directory.
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Editing Incoming Messages

Y ou can edit the message body in an incoming message if you turn on the Pencil
button in the Toolbar. Y ou can also edit the Subject in the Toolbar (thisisthe
subject shown in the message summary).

To edit an incoming message, click on the Pencil button to turn it on, then edit the
message body. When you are done, save your changes and close the message.

To edit the subject of an incoming message, open it and edit the subject in the
Toolbar (not the subject in the message body). When you are done, click
somewhere else in the message, or closeit. The new subject is displayed in the
message summary. The contents of the Subject field of the message header
remain unchanged.

Note: If you reply to the message, the original subject is used for the
reply, not your changed subject. This gives you the freedom to put
information useful to you into the summary, without fear of your
private notes being revealed to your correspondents.

Using Active URLSs

Any string of text that Eudora recognizes as a URL (Uniform Resource Locator:
http, ftp, gopher, ph, finger, etc.) is active. Double-click on a URL to open a
World Wide Web location, transfer afile, do a gopher search, use the finger tool,
etc. URLs are highlighted and underlined to show that they are active (32-bit
Eudoraonly).

To setup Eudora to automatically open a new message when you use a mailto link
within a Netscape Web browser, turn on the I nter cept Netscape mailto URL s
option in the Miscellaneous Options. (Be sure you are not running the Mailto
Watcher application at the same time.)

Managing Your Mail on the POP Server

58

During amail check, your incoming messages are normally transferred from your
account on the POP server to your PC, and then deleted from the POP server. But
this can be awkward if you want to read mail from two or more computers, and
keep your mail organized at the same time.

There are several options that you can use to control your mail transfers and the
storage on the server. Some of these options are available in the Checking Mail
Options, and some are available in the Mail Transfer Options dialog.

QUALCOMM Incorporated



Eudora User Manual Receiving Messages

Leaving Mail on the Server

To transfer all of your new messages from the POP server to the PC you are on,
and also leave copies of those messages on the server, turn on the L eave mail on
server option in the Checking Mail Options. Y ou can use the Delete from server
after ? days option to set the maximum number of days the copies should be

kept.

Note: The Leave mail on server option can also be set for each alternate
personality you have. To do this, use the Personalities Options.

At the next mail check from that PC, Eudora ignores the copies of those
previously read messages and looks for new ones. However, if you check mail
from another computer, those messages are treated as new and are transferred to
that computer.

Note: The Leave mail on server option should be used with care, since it
can result in a buildup of messages on the POP server.

Deleting a Message from the Server

To delete amessage that has been left on the server (without retrieving it again),
turn on the Trash button in the message Toolbar or set the message summary’s
server action to Delete, then check mail again. Or, use the Delete all messages
that have been retrieved option in the Mail Transfer Options dialog (described
in the section “Checking for Mail with Special Server Instructions”’).

Skipping Messages Over a Certain Size

To stop Eudora from transferring incoming messages that are too large, turn on
the Skip messagesover ? K in size option in the Checking Mail Options, and
specify asize. Only the first few lines of the messages that exceed that size are
transferred, with a note at the bottom stating that the whole message has not been
transferred.

If you decide you want to transfer the whole message, click on the Fetch button in
the incoming message window, or select the Fetch server action in the message
summary, then check mail again. You can also use the Trash button or the Fetch
& Delete server action so that the message is deleted from the server after
transferring it.

If you decide you don’t want the message and want to delete it from the server,
click on the Trash button in the incoming message window, or select the Delete
server action in the message summary, then check mail again.
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Checking for Mail with Special Server Instructions

To check your mail and give specia transfer and storage instructions to the server,
hold down the Shift key and select Check Mail from the File menu. The Mail
Transfer Optionsdialog is displayed. Set the options you want and click on the
OK button to continue checking for mail.

& Mail Transfer Options =]
Mail checking & sending options: How should checking/sending be performed
ah the litiez bl ?

[v Betieve new mail

v Send queued messages o
[T Delete messages marked for deletion " Nomally

[" Retiieve messages marked for retriesval
ty Alter Egn

v Delete all messages that have been retrieved

[ Delete all messages on server

[T Eetch all message headers to In mailbox

ak. I Cancel |

The Mail Transfer Options dialog
The mail transfer options are described below.

Retrieve new mail ]
Transfer your new mail from the POP server to your PC.

Send queued messages _ )
Send all the queued messages (marked “Q”) in your Out mailbox.

Delete messages marked for deletion

Delete the messages on the server that are marked Delete in Eudora. Thisisfor
messages that were retrieved only in part, either with the L eave mail on server or
Skip messages over ? k in size options (in the Checking Mail Options), or with
the Fetch all M essage Header s option (in the Mail Transfer Options dialog).

Retrieve messages marked for retrieval

Retrieve the messages on the server that are marked Fetch or Fetch & Deletein
Eudora. Thisisfor messages that were retrieved only in part, either with the

L eave mail on server or Skip messages over ? k in size options (in the Checking
Mail Options), or with the Fetch all M essage Header s option (in the Mail
Transfer Options dialog).
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Note: To mark a message Fetch, Delete, or Fetch & Delete, either click
on the buttonsin the incoming message window, or select an
option from the Server Action popup of the message summary.

Delete all messages that have been retrieved
Delete all the messages on the server that have already been transferred to the PC
you are on.

Delete all messages on server (be sure) o
Delete all of your messages on the server. Be absolutely sure thisis what you
want to do because there is no way to undo it.

Fetch all message headers to In mailbox

Retrieve the header and the first few lines of every new message. If you select this
option, the messages are not filtered. Set the Server Action in the message
summaries to specify what you want to do with the messages the next time you
check mail.

Important: If you delete the message header, and you have the Delete
from server when emptied from trash option on in the Checking
Mail Options, the message is gone completely from Eudora and the
server.

How should checking/sending be performed

If you have multiple personalities, you can check or send mail based on the
options on the left, or as specified in the Personalities Options. Y ou can also
specify the personalities that you want to check or send with this mail transfer.
Hold down the Shift key to select multiple personalities in sequence, or the Ctrl
key to select them out of sequence.
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Replying to a Message

To reply to the current message, select Reply from the M essage menu. A new
message window is displayed, with the original sender’ s address automatically
placed in the To field of the header. All of the sender’s original text is quoted in
the message body. This text can be edited as needed. Additional text can be added
to the reply just as to any outgoing message, and the reply can then be sent or
saved for further changes.

If the sender’ s text did not include style information, each lineis prefixed by a
greater-than symbol (>).

*This is a test message. Could gou please reply
*5o that I can be sure you recejved it?

Quoted text that does not include style information

If the sender’ stext did include style information (e.g., bold text), it is quoted with
greater-than and less-than symbols above it and below it, and a left sidebar.

FEEE
This text includes style information, such 2= bold text,

and text that is wery big.
£448

Quoted text that includes style information

Messages that have been replied to are identified with an “R” in the Status column
of their message summary.
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Using the Reply Options
There are severa options that you can use when replying to messages.

To include everyone who received the original message, select Reply to All from
the Message menu.

To include yourself as arecipient, turn on the I nclude your self option in the
Replying Options. This only worksif you are using Reply to All.

Note: To determine who you are, Eudora uses the “ me” nickname. If
thereisno “me,” Eudora uses the contents of the POP account
and Return address fields from the Personal Information Options.
The* me” nicknameis particularly useful if you have multiple
addresses and don’t want replies to go to any of those addresses.

To put the addresses of the other recipients of the original message in the Cc field
(instead of the To field), turn on the Put original To recipientsin Ccfield, not
To field option in the Replying Options. Only the original sender’s addressis put
inthe To field. Thisonly worksif you are using Reply to All.

To copy the original message’s priority to your replies, turn on the Copy
original’s priority to reply option in the Replying Options.

To map Ctrl-R to Reply to All instead of Reply, turn on this option in the
Replying Options.

Replying with a Stationery File

To reply to amessage with a stationery file, select a stationery file from the Reply
With submenu from the M essage menu. The stationery file is opened as a
message and is addressed as appropriate (your Replying Options are used). For
details about stationery, see the section “Using a Stationery File.”
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Forwarding a Message

Any message can be forwarded to someone else. To forward the current message,
select Forward from the M essage menu. A new message window is displayed
with your address in the From field, the original sender’ stext quoted in the
message body, and the original attachmentsin the Attachmentsfield. For details
on how text is quoted, see the section “Replying to Messages.” Make any changes
you want, and enter the recipients addressin the To field. The message can then
be sent or saved for further changes.

Note: If you forward an outgoing message (a message you sent), the
attachment(s) is not automatically included.

Messages that have been forwarded are identified with an “F” in the Status
column of their message summary.

Redirecting a Message

Incoming messages can be sent to a new recipient “by way of” you, maintaining
the original sender’s addressin the From field. Thisis called redirecting.

To redirect the current message, select Redirect from the M essage menu. A new
message window is displayed with the original sender’s address in the From field
with the statement “by way of your address’, the original sender’stext in the
message body, and the original attachmentsin the Attachmentsfield. Make any
changes you want, and enter the recipient’ s address in the To field. The message
can then be sent or saved for further changes.

Note: You may want to enclose any changesin brackets ([]) so that you
don’t confuse the recipient about who wrote what.
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B8 sales@eudora.com, Can you help me? HE B3
[ Al swndaa o[ [or[5R[B[~[@ RR| Send |
57| ]B] E[=IE] =] ElEbEE E
To: salesfeudora.con
From: Stella Rondo <srondo> (by way of Justine Correa <justinefeudora.cons>)
Subject: Can you help me?
Cc:
Bco:
Attached:
Hello,
Could you please send me some information about your products?
Thank you.
I |

A Redirected message

Messages that have been redirected are identified with an “D” in the Status
column of their message summary.

Turbo Redirecting

Y ou can redirect a message to someone on your recipient list, queue the new
message (without displaying it), and delete the original message, all with one
command. To do this, turn on the Turbo redirect by default option in the
Miscellaneous Options.

When you use Redirect, your signature is not added to the message when it is
sent, unless you originally created the message.

Sending Rejected Messages Again

66

If for some reason an e-mail message can't be delivered to a recipient, mail
transport agents return the message to the original sender (you). A message is
typically rejected because of an error in the recipient’ s address, although many
other reasons are possible.

The return message usually includes cryptic information that may let you
determine the reason the message was rejected. It aso includes the text of the

origina message.
Y ou can easily recover the original message, make any corrections, and resend it.
To do thisfor the current message, select Send Again from the M essage menu.

This eliminates the inserted extra text and reformats the message asit originally
appeared. Y ou can then make changes or additions and send the message again.
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Opening a Mailbox

To open amailbox, select it from the Mailbox menu, or double-click on it in the
Mailboxes window.

Note: The unread message icon is displayed in the Mailbox menu
whenever a mailbox or folder contains unread messages that are
less than five days old.

The Anatomy of a Mailbox

Mailbox windows contain all of your incoming and outgoing message summearies.
To open amailbox, select it from the Mailbox menu, or double-click on it in the
M ailboxes window.

LA 1 LR 1l j

A mailbox window

Message Summaries

Each line in amailbox window represents a message and is called a message
summary. Outgoing messages that are in any mailbox other than Out are shown
with italicized message summaries. To select one or more message summaries,
use one of the following options:

» To select one summary, click on it.

* To sdect two summaries and all the summaries between them, select a
summary, hold down the Shift key, and select another summary.

» Tomake“digointed” selections, hold down the Ctrl key and select summaries.
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Each message summary is divided into columns: Status, Priority, Attachments,
Label, Sender/Recipient, Date, Size, Server Action, and Subject. Y ou can show or
hide these columns using the Mailbox Columns Options.

A message’ s Status, Priority, Label, and Server Action can be changed directly in
the mailbox window. To do this, select the messages you want to change and click
the right mouse button. Select an option from the popup menu to make your
change.

The Status Column o .
This column displays the message status, which is one of the following:

. The message has not been read (all mailboxes except Out), or is
gueueable but has not been queued (Out mailbox only).

<blank> The message has been read (all mailboxes except Out), or is not yet
able to be queued because it has no recipients (Out mailbox only).

Reply has been chosen for the message.

Forward has been chosen for the message.

Redirect has been chosen for the message.

The message has been sent (outgoing messages only).

The message is queued to be sent (outgoing messages only).
The message is queued to be sent at a specified time (outgoing
messages only).

- The message was transferred from the Out mailbox before being
sent.

1O WO M=X

The Priority Column o
This column displays the message priority. Y ou can use the popup to set a
particular priority, or to raise or lower the priority.

4 Highest priority.
#~ High priority.
<blank> Normal priority.
~ Low priority.
¥ Lowest priority.

For more information on message priorities, see the section “ Setting the Message
Priority.”
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The Attachments Column
This column displays the attachment icon (&) if a message has attached
documents.

The Label Column

This column displays the message label. Labels are assigned to incoming
messages by the recipient, either manually or automatically using filters (see the
section “Filtering Messages’). When a message summary is assigned alabel, the
entire summary changes color to match the label color.

Note: Label colorsand titles are assigned using the Labels Options.

The Sender/Recipient Column ] ]
This column shows the sender of the message (for incoming messages) or the
intended recipients (for outgoing messages).

Note: Bugsin some POP servers/mail transport systems cause Eudora to
display the sender of incoming messages as ???@7???. Thisis
because the required From: header is missing.

The Date Column _ _
This column displays the date and time the message was composed, or, for timed

messages, the date and time the message is scheduled to be sent.

The Size Column

This column displays the size of the message in K (K = 1024 bytes).

The Server Action Column

This column displays the action that is done to the corresponding message on the
server. The next time you check mail, the server action you requested is
automatically completed.

Leave Don’t change the message on the server.
4 Fetch Download the whole message from the server.
fi Delete Delete the message from the server.

# Fetch & Delete  Download the whole message then delete it from the server.

Note: To control the mail transfer, you can also use the Mail Transfer
Options dialog. For details, see the section “ Checking Mail with
Special Server Instructions.”
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The Subject Column

This column displays the subject of the message. The sender originally typed this
information into the message header, but you can modify it (see the section
“Editing Message Subjects’).

Displaying and Resizing Columns

To specify which columns you want to be displayed in your mailboxes, select
Options... from the Tools menu, click on Mailbox Columns and be sure the
columns you want to see are on.

To resize acolumn in amailbox window, move the mouse pointer until it is over
the column heading divider to the right of the column you want to resize, drag the
divider to the position you want. The column divider moves to the new location,
and the mailbox is redrawn.

Y ou can only shrink acolumn asfar asitsleft divider. If you do that, a double
divider lineis displayed in place of the column, and its contents are hidden. To
redisplay the column, drag the right divider line to the right.

Using the Mailbox Size Display

In the lower left corner of each mailbox window, three numbers show the size
information for that mailbox. Thefirst isthe number of messages in the mailbox;
the second is the total amount of space those messages require; the third is the
amount of disk space that is wasted with the mailbox.

Wasted space is created when messages are deleted from a mailbox. This wasted
space is automatically removed when the amount of wasted space in the mailbox
is greater than the amount of space the messages in the mailbox use, or if the
amount of space wasted in the mailbox is greater than 5% of the free space on the
disk drive that contains it.

To manually clean up the wasted space in a mailbox, click on the mailbox’ s size
display. Or, to clean up al your mailboxes, select Compact M ailboxes from the
Special menu.
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Creating Mailboxes and Folders

Eudora lets you create mailboxes to put messages in, and folders to put mailboxes
(or more folders) in.

There are three ways to create mailboxes and folders:
» Using the New option from the M ailbox menu and folder submenus.

» Using the M ailboxes window (see the section “Using the Mailboxes
Window”).

» Using the New option from the Transfer menu (see the section “ Transferring
Messages’).
Creating a Mailbox or Folder Using the Mailbox Menu

To create anew mailbox or mail folder, select New... from the Mailbox menu, or
from amail folder submenu (to put the mailbox in that folder). The New mailbox
dialog isdisplayed.

New Mailbox [ x] I

Creating a mailbox in the Top Lewvel
Mame the new mailbox:

[T Makeit 2 folder

New mailbox dialog

To create a mailbox, type in the new mailbox name and click OK. The mailbox is
created and added to the Mailbox and Transfer menus.

To create amail folder, type the name of the new mail folder and check the Make
it a Folder option. Click OK to create the folder. The new mailbox dialog is
displayed again. Type the name of a mailbox to create within the new folder, then
click OK. The new folder and its mailbox are displayed in the Mailbox and
Transfer menus.
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Using the 16-bit Mailboxes Window

72

The 16-bit Mailboxes window lets you create new mailboxes and folders, remove
and rename them, and move mailboxes among folders. To accomplish any of
these tasks, select Mailboxes from the T ools menu. The Mailboxes window is

displayed.

Z Mailboxes HE B

I Top Level J I Top Level J

T Eudaora 55 Mave 35 | T Eudaora

G EVERS: |

Bename | MNew | Fename | W] |
Remove | Remove |

The 16-bit Mailboxes window

The Mailboxes window has two identical lists of mailboxes and folders, each
called Top Level. These list the names of the mailboxes and folders you have
created (folders are identified by an arrow to the right of the name). Each list is
similar to that displayed under the Mailbox and Transfer menus, except that the
In, Out, and Trash mailboxes aren’t included.

If the Mailbox window isn’t big enough to display all of your created mailboxes
and folders, use the scroll bar on the right side of either list to view the rest of the
mailboxes and folders.

Note: Double-clicking on any of the mailboxesin a list opens that
mailbox. Messages can be selected, opened, and otherwise
manipulated from there.

To open afolder and display its contents in the list, double-click the folder. To
change the folder being displayed in the list, select another folder from thetitle

popup.
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Creating a New Mailbox or Folder

To create anew mailbox or folder in the Mailbox window, be sure one of the lists
is displaying the folder you want to put the new item in. Then click on the New
button below that list. A dialog is displayed requesting the name of the new
mailbox or folder.

Type in the new name, check the Make it a Folder option if you want to, and
click OK. The new mailbox or folder is displayed in the lists, and added to the
Mailbox and Transfer menus.

Renaming a Mailbox or Folder

To rename amailbox or folder, select the one you want to rename (from either
list) then click on the Rename button under that list. A dialog is displayed
requesting the new name. Type in the new name and click Rename to rename the
mailbox or folder.

Moving a Mailbox from one Folder to Another

To move a mailbox from one folder to another, select the one you want to move
(from either list). In the other list, open the destination folder so that its nameis
displayed above the list. Click on the appropriate M ove button to move your
selection to the other folder.

Removing a Mailbox or Folder

To remove a mailbox or folder, select the ones you want to remove (from either
list) then click on the Remove button under that list. A dialog is displayed asking
you to confirm the removal. Click on the Remove It button to remove the
mailbox. If you selected more than one mailbox or folder, you are prompted for
each one of them. Click on the Remove All button to remove al of them without
further prompts.

If you choose to remove a mailbox in which messages are still stored, or afolder
in which other mailboxes or folders are stored, all the messages, mailboxes, and
folders contained within the selected mailbox are also removed.
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Using the 32-bit Mailboxes Window

The 32-bit Mailboxes window lets you create new mailboxes and folders, remove
and rename them, and move mailboxes among folders. Mailboxes or folders that
are bolded have unread messages.

The Mailboxes window is automatically docked to the left side of the Eudora
application window, and can aso be docked to the right side of the Eudora
window, or placed anywhere on your desktop. Y ou can right-click the mouse
button to toggle Docking view (floating vs. attached to the application window)
or Hide on and off.

To open the Mailboxes window if you’ve hidden it, select View M ailboxes from
the T ools menu.

[EJ EuDORazz

e d’;ln

The 32-bit Mailboxes window

To move the Mailboxes window, hold down the left mouse button on the gray rim
of the window and drag it where you want it. If you drag it to the left or right edge
of the Eudorawindow, it will dock in avertical position in the Eudora window.

To open amailbox or folder, double-click on it. Y ou can move among the folders
and mailboxes using the up and down arrow keys, or close or open folders using
the left and right arrow keys. Y ou can aso start typing the name of the mailbox or
folder you want, and it is highlighted when you have typed enough unique
charactersto identify it (the item must be displayed, so amailbox that isin a
closed folder cannot be selected).
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Creating a New Mailbox or Folder

To create anew mailbox or folder in the Mailbox window, right click on afolder
and click New. A dialog is displayed requesting the name of the new mailbox or
folder.

Type in the new name, check the Make it a Folder option if you want to, and
click OK. The new mailbox or folder is displayed in the lists, and added to the
Mailbox and Transfer menus.

Renaming a Mailbox or Folder

To rename amailbox or folder, click on it once, then click again to highlight just
the name (or right click on it and select Rename). Type in the new name.
Moving a Mailbox from one Folder to Another

To move a mailbox from one folder to another, select the one you want to move
and drag it to where you want it.

Removing a Mailbox or Folder
To remove amailbox or folder, select the one you want to remove then select
Delete from the right mouse button or use the Delete key.

If you choose to remove a mailbox in which messages are still stored, or afolder
in which other mailboxes or folders are stored, all the messages, mailboxes, and
folders contained within the selected mailbox are also removed.
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Deleting a Message

As a safeguard against inadvertent deletions, two steps are used to delete a
message from your PC: first you put the message in the Trash, then you empty the
Trash.

To put amessage in the Trash, select the message then select Delete from the
M essage menu, or select Trash from the Transfer menu, or press the delete key.
The message is transferred to the Trash mailbox.

To delete the messages in the Trash mailbox (removing them permanently from
your PC), select Empty Trash from the Special menu.

Y ou can set up Eudorato warn you if you try to delete unread, queued, or unsent
messages. To do this, use the Extra Warnings Options to turn on those options.

Quitting Eudora empties the contents of the Trash mailbox when the Empty
Trash when exiting option in the Miscellaneous Optionsis turned on. Finaly, if
you want to delete just a few messages from the Trash mailbox, select them, then
select Delete from the M essage menu or press the delete key. Deleting a message
from the Trash removes it completely.

Automatically Deleting Attachments

When you del ete messages, you can have their attachments automatically deleted.
To do this, turn on the Delete attachments when emptying Trash option in the
Attachments Options, and be sure the attachments are till in the Attach
Directory (or the directory you have specified for attachments). If you have this
option on, and want to delete a message but save its attachment, move the
attachment into another directory before deleting the message.
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Transferring Messages

78

Y ou can transfer messages to any of your mailboxes. There are severa waysto do
this: use the Transfer menu, drag a message summary to an open mailbox or a
mailbox in the Mailboxes window, or drag a message to a mailbox button on the
toolbar.

To put acopy of amessage in another mailbox (instead of transferring the
message), hold down the Shift key and use one of the transfer options above. This
isuseful if you want to file a message in more than one mailbox.

If you try to transfer a message to the Out mailbox, an alert is displayed informing
you that some header information may be removed from the message during
transfer. Click Yesto transfer the message.

Note: You can undo mailbox transfers using the Undo command under
the Edit menu.

Using the Transfer menu

The Transfer menu is one way to transfer messages among your mailboxes. With
acurrent message open, or message summaries selected, select a mailbox from the
Transfer menu. The messages are transferred from their previous mailbox to the
mailbox you sel ected.

Dragging Messages

Y ou can drag messages from one mailbox to another using the message
summaries or the Tow Truck icon in an open window.

To drag a message summary to another mailbox, select the message summary (or
summaries) and drag the summary into any open or minimized mailbox window,
or (if you are using the 32-bit version) any mailbox in the Mailboxes window.
When you release the mouse button, the message is transferred.

To drag an open message to another mailbox, hold down the mouse over the Tow
Truck icon and drag the message into any open mailbox or (if you are using the
32-bit version) any mailbox in the Mailboxes window. When you release the
mouse button, the message is transferred.
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Creating a Mailbox or Folder During Transfer

To create amailbox and transfer the current message into it at the same time,
select New... from the Transfer menu instead of the name of a mailbox. The New
Mailbox dialog is displayed.

Y ou can create a new mailbox or mail folder (for details, see the section “ Creating
Mailboxes and Folders’). When you are done, the current message is transferred
into the new mailbox.

To create the new mailbox without transferring the message into it, check the
Don’t transfer, just create mailbox option.
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Filtering Messages

Many of the e-mail management functions in Eudora Pro can be done
automatically using filters. For example, you can automatically reply to arequest
for information, transfer al the messages from your children into a Personal
mailbox, and label all the messages from your customers as “Hot.”

To open the Filters window, select Filtersfrom the Tools menu. The Filters
window is displayed, and any filters you have created are listed on the | eft.

80

¢ Filters |- [o] =]
~ Match
e Do
| | ¥ Incoming [ Outgoing [ Manual
Header: IT:-: 'I
Icontains J Ipuppies.mail
and
Header: IFICIITIZ I
Idoesn't contain J IJu:-hn Doe
— Achion
ITlansfer To j Puppies kailing List |
IElpen J [~ Mailbox [+ Message
EEa—
INone J
Hew | Remaove | INDrIE j

The Filters window with an example filter
To create or modify afilter, first click on the New button or select an existing

filter.

Second, select the options for how you want the filter to be used: as an automatic
filter to be invoked on any Incoming and/or Outgoing mail, and asa M anual
filter that can be invoked when you select Filter M essages from the Special
menu. Any combination of these options works.
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Third, define the criteriafor the filter: use the header item popups and the text
fields to specify which header items should include a particular string of text. You
can define two related terms for the criteria so that your filter is as specific as
possible (see the section “Filter Criteria’).

Fourth, Define the action to be taken on messages that fit the criteria (see the
section “Filter Actions’) and save thefilters.

Note: Filters are automatically named based on the criteria for thefilter.
You can re-order them using the Up and Down buttons above the
list.

When the filters are invoked (automatically or manually), each messageis
matched against each filter in order from top to bottom. If the message meets a
filter’ s criteria, the actions are done as specified until there are no more actions,
then the message is matched against the next filter. If at any point a Skip rest
action is done, nothing else is done with that message, and the next message is
filtered.

Y ou can change the width of the filterslist to create more or |ess space for your
list. To do this, put the arrow over the bar to the right of the list and drag the line
to the left or right.

Filter Criteria (the Match Area)

Each filter can use one or two “terms’ asits criteria, connecting them as
appropriate with the conjunction popup.

Use the Header field to specify which message header items you want the filter to
search. Y ou can select an option from the popup menu or enter one yourself. This
is helpful if you want to use a header item that does not appear on the menu, such

as X-Persona (for an alternate personality). The selections are as follows:

* To

« Cc

e From

* Subject

* Reply-To

* «Any Recipient»

* «Any Header»
» «Body»
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The «Any Recipient» option searches all possible recipient items (To, Cc, Bcc),
the «Any Header» option searches all message headers (including hidden headers
that are shown with the Blah Blah Blah option), and the «Body» option searches
the message body.

Use the Match Type popup to control how the header item is matched with the
text string in the text field. The match options are:

contains or doesn’t contain ) ) . )
If the specified header item contains or does not contain the text string, filter the

message.

is oris not

If the specified header item is or is not a complete match of the text string, filter
the message.

starts with or ends with

If the specified header item starts with or ends with the text string, filter the
message. The startswith item refersto the first non-whitespace character after
the colon, so any spaces after the colon are ignored.

appears or doesn’t appear

IP the header item appears or does not appear in the message, filter the message
(thetext field isignored). Thisis useful for filtering messages based only on the
types of fields they contain.

intersects nickname ) ) o
If the text string isincluded in a nickname (whether it isafull address or a
nickname within the nickname), filter the message.

Use the Text fieldsto specify the text strings that the filter is searching for.

Note: It isrecommended that the contents of this field be kept as specific
and brief as possible. The greater the complexity, the less the
likelihood of a match.

Use the Conjunction popup to link the two terms. The conjunction options are:

ignore ] ) ]
Ignore the second term; if the message matches the first term, filter the message.

and
If the message matches both the first and second terms, filter it.

or
If the message matches either term, filter it.
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unless
If the message matches both the first and second terms, do not filter it. (Thislets
you exclude certain variations of the first term.)

Filter Actions

All messages that match the filter criteria are acted on as specified with the
Actions popups. Each filter can do up to five things to a message that matches the
criteria. Y ou can use the same action twice if it does not directly affect the
original message (for example, Copy To can be used twice, but not Transfer To).

The Action options are as follows:

None ]
No action.

Make Status )
Assigns the selected status to message summaries.

Make Priority

Assigns the selected priority level to messages. If you select a set level, messages
are set to that priority. If you select Raise or L ower, messages are raised or
lowered one priority level based on their pre-filter level.

Make Label
Assigns the selected label to messages.

Make Subject

Assigns the new subject to message summaries (does not affect the suject in the
message itself). If you choose this option, the entire subject of the message is
replaced with the new subject. Usethe“&” symbol if you want to add the new
subject to the old subject. For example, entering New Subject:& resultsin New
Subject:Old Subject.

Play Sound
Plays the selected sound when messages are received.

Open
Opensthe M ailbox and/or M essage when a message is received. If you set a
previous action to filter messages into a mailbox, then that mailbox is opened.

Print
Prints one copy of each message.
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Notify User

Notitfies you As normal and/or In report when messages are received. The As
nor mal option notifies you based on the options you have selected in the Getting
Attention Options. The In report option notifies you by displaying afilter report
that details what filter actions have been done.

Notify Application

Notifies the selected application when messages are received, and provides
information from the message. Specify the application to use and the part of the
message to be included.

Use the Browse button to select an application, or enter the commandline
yourself. The commandline should include the path to the executable, any options,
and the following substitution variables, all separated by blank spaces:

%1 Date
%2 To

%3 From
%4  Subject
%5 Cc

%6  The entire message

For example, the commandline to send the subject of a message to a pager might
look like this:

C. \ apps\ pager.exe -c %

Forward To
Forwards messages to the e-mail address given. Forwarded messages are placed in
the queue in the Out mailbox, and sent the next time you send queued messages.

Redirect To
Redirects messages to the e-mail address given. Redirected messages are placed in
the queue in the Out mailbox, and sent the next time you send queued messages.

Reply With
Replies to messages with the selected stationery message. Replies are placed in
the queue in the Out mailbox and sent the next time you send queued messages.

Server Options _ _
Sets the message’ s server action to Fetch and/or Delete (see the section
“Managing Your Mail on the POP Server”).

Copy To _
Copies messages to the selected mailbox.
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Transfer To _
Transfers messages to the selected mailbox.

Skip Rest
Stops filtering for the message (the message is not matched to the rest of the
filtersin thelist).

Sorting Messages Within Mailboxes

The message summaries in mailboxes are automatically sorted by date, in
ascending order (the newest messages at the bottom of the mailbox). To change
this, select the appropriate command from the Sort submenu from the Edit menu.
Or, click on any of the column headingsto sort by that column. To sort in
descending order, hold down the Shift key and select a sort option.

Find v
e

Cheed Snsling Bl St oy ey
Sort by Attachment

Mezzage Flugin: » Sort by Label
Sort by Sender
Sort by Date
Sart by Size
Sort by Server Skatus
Sart by Subject

The Sort submenu

Mailboxes are sorted based on the previous state of the mailbox. For example, if a
mailbox is sorted by date, and then you sort by sender, the messages are grouped
by sender and each group isin order by date.

Note: Sometimes sorting by Date can be incorrect. This usually happens
if the messages have incorrectly formatted date fields, or unknown
or incorrect time zones.
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Finding Text Within Messages
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Eudora incorporates a Find function that searches for specific text within asingle
message, multiple messages, or even multiple mailboxes. To display the Find
submenu of commands, select Find from the Edit menu.

Bd o
Sort ] Find Again F3
Tneni Soaling T Enter Selection Alt+F3

Hext Chil+;
MHext Meszage
MHewxt Mailbox

Meszage Plugins »

The Find submenu

Finding Text Within One Message

To search for text within a single message, open the message and make sureit is
current. Then, select Find from the Edit menu and select the Find command
from the submenu. The Find dialog is displayed, with the blinking insertion point
located in the text field.

Type the text you want to find in the text field. When finished entering the
desired text, click the Find button.

5 Find = E
[test Find |
; gj:;a_cr:iaezennlv Mext message | MHext mailbox | Mext |

Finding text

Starting at where the cursor is in the message, Eudora searches the current
message for the specified text. If no match isfound, the not found alert is

displayed.
If the search is successful, the message is scrolled to the first point where the
match is found and the matching text is highlighted.

To continue searching in the same message for the next occurrence of the text,
click the Find button in the Find dialog, or select the Find Again command from
the Find submenu. These commands are equivalent and limit the search to the
same message. Repeating these commands cycles through the matches in the

open message only.
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Finding Text Among Multiple Messages and Mailboxes

The Next, Next Message, and Next Mailbox commands are located in the Find
submenu (under the Edit menu) or as buttonsin the Find dialog.

Next

The Next button (or Next command) allows you to search for the next match of
the specified text until it isfound either in the same message or among all
messages in the current mailbox.

Note: The Next command initiated in an open mailbox (even with
message] 5| selected) searches for the specified text among all
messages contained in that mailbox. The search begins with the
first message in the mailbox.

Next Message

The Next Message button (or Next Message command) begins the search at the
message after the current message. Eudora continues to search until it finds a
matching character string, even if it has to open more than one message or a new
mailbox.

Next Mailbox

The Next Mailbox button (or Next Mailbox command) begins the search for the
specified text in the mailbox following the current mailbox. The searchis
conducted among all messages in that mailbox and any subsequent mailboxes,
including the In, Out, and Trash mailboxes.

Note: Mailboxes are searched in the order they are listed under the
Mailbox menu until the current mailbox is reached.

When the character string is found in a message, the messageis
displayed. Ctrl+ double-click on the message title bar to open the
mailbox that contains the message.
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Match Case

Normally, Eudoraignores capitalization when searching. 1f you want Eudorato
consider capitalization when searching, check the Match Case option in the Find
dialog. When this option is checked, Eudora searches for exact matches of
character strings, including any capitalization.

Summaries Only

If you know the text you are searching for isincluded in a message summary,
check the Summaries Only option in the Find dialog. When you click the Find
button, Eudora searches for the text only in the Sender and Subject fields of
message summaries as they appear in mailbox windows. Eudora searches much
faster when this option is checked.

Enter Selection Command

If you don’t want to actually type the text in the Find dialog (for example, the text
isvery long or complex), highlight it in an existing message, and then select
Enter Selection from the Find submenu. Thisautomatically inserts the selected
text at the insertion point in the Find dialog. Then, select the Find command from
the Find submenu to start the search.

Stopping a Find

If you want to stop Eudora from continuing a search, click the Stop button on the
progress window or press the Esc key.
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Saving a Message to a File

Y ou can save amessage to a separate text file on your PC. To do this, open or
select the messages you want to save to text. Then, select Save As... from the File
menu. The Save Asdialog is displayed.

Save As il =]

Save in: Ialncoming J il tE =

File name: IEanyouhelpme Save |
Save az type: ITe:-:t Files [*.txt] J Cancel |

™ Include Headers
[~ Guess Paragraphs

The Save As dialog
Enter the name you want to give the text file, and select the appropriate options.
Important: Be sure to change the Save as type: option to Text Files.

Guess Par agr aphs removes extraneous carriage returns from the message,
leaving returns only at the ends of paragraphs, and converts multiple spaces into
tabs.

Include Header s retains the first message’ s header information in the saved
document. I thisis not checked, only the body of the messagesis saved.

Stationery saves the message as a“ stationery” file (if you are saving an incoming
message, this option is not available). For details, see the section “Using
Stationery Messages.”

Once you’'ve made all of your choices, click on the Save button in the dialog.

Note: If an unread (¢) message is saved to a file, its status changes to
read, regardless of whether the message was opened.

If you select multiple messages from a mailbox window and select Save As..., all
of the messages are saved to asingle file with only the header from the first listed

message.
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Using the Address Book

The Address Book is where you keep information about individuals or groups that
you correspond with. Each entry in the Address Book includes a nickname for a
person or group, their full e-mail addresses, areal name, any contact information,
and any notes. Y ou can also use the Address Book to put nicknames on the Quick
Recipient List, and to address a new message.

To open your Address Book, select Address Book from the T ools menu.

% Address Book HE B3

Wiew By: INiCknamE J MNickname: IEver_l.Jone [ Recipient List

';@ Eudu_:ra Micknames Addressfes] | Naotes I Infa I
49 ic

...... %5 John [ad.kom Siz

I Business
':@ farmily

P Friends

New | EIMOVE |

B
To I LCe: | B |

¥ Expand Mickname

The 32-bit Address Book with example entries
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All of the Address Book entries are kept in files. The example above shows files
for Business, Family, and Friends (Eudora Nicknames is the default file). In the
32-bit Address Book, you can show or hide the entries in afile by double-clicking
on the file. The icon shows an open or closed book, depending on whether the file
isopen or closed. In the 16-bit Address Book, files are flush to the left, and their
entries are listed under them.

Y ou can use the View By option to display the entries using any of the fields
except the Notesfield. For example, if you want to view the entries by nicknames,
select View By Nicknames. If you view by afield that doesn’t contain any data,
the entry is displayed with «».

Y ou can also start typing in the list of entries, and the appropriate entry will be
selected when you enter enough unique characters to identify it.

To page up and down in the list of entries, use the arrow keys. To resize the list,
drag the divider.

Creating New Entries

To create anew file of Address Book entries, click on New. A dialog is displayed
asking what you want to call it.

New Nickname =] I

what do pou wizh to call it?

ISEAEE dora Micknames
[ Putit on the recipient list
™ Makeit afile
Ed
== ] 8 | Cancel |

Creating a new file or entry

Enter aname for the file and select Make it a file, then click OK to createit. The
fileisdisplayed in thelist, and you can now add entries to thefile.
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To create anew entry to be included in an existing file, do one of the following:
click on New in the Address Book, select an address from anywhere in Eudora
and drag it to the Address Book, or drag a message summary to the Address
Book.. A dialog isdisplayed. Enter a Nickname for the entry. A Nickname
(sometimes called an dias) is an easily remembered, shorter substitute for the e-
mail addresses in the entry. Nicknames can be used in place of proper e-mail
addressesinthe To, Cc, and Bcc fields of outgoing messages.

Specify which file this entry belongsin (if you have multiplefiles), and select the
Put it on therecipient list option if you want the nickname on your list. You
cannot create afile within afile, so do not use the Make it afile option. Click
OK to create the entry. Then you can enter the information for that entry.

In the Address(es) tab, enter the complete e-mail addresses of the people (or
person) to be included in the nickname, separating the addresses with commas or
returns (thisisthe only place you can use a return to separate addresses). You can
also use nicknamesin thisfield, but be sure that any nicknames you use are
defined in their own entry. Y ou can use amix of nicknames and complete e-mail
addresses.

Note: Be surethereisno other information in this field except addresses
or nicknames, or your messages will be addressed incorrectly.

In the Name field (in the Info tab), enter the real name of the person or group. If
thereisjust one address for the entry, the real name and the address are included
inthe To field for your recipient to see. If there is more than one address for the
entry, the real name is the only thing included in the To field for your recipients—
they do not see the whole list of recipients. If thereis nothing in the Name field,
the recipients do see the whole list.

In the other fields provided in the I nfo (Phone, Fax, and Postal Address) and
Notes tabs, you can enter contact information for the person or group, and any
notes to yourself. Thisinformation is not included in outgoing messages.

It is recommended that you have at most 2,500 entries per file. If you have alarge
number of entries, you may want to consider using a Ph server (for information,
see Appendix A).

To save your changes to the Address Book, select Save from the File menu.

Changing and Removing Entries

To make changes to an Address Book entry, select the entry from the list and edit
the fields as appropriate.
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I mportant: If you change a nickname, but sure to correct any entries that
reference that nickname.

To remove an entry or an address file, select it from the list and click on the
Remove button or the Delete key. Y ou cannot remove the Eudora Nicknamesfile.

To save your changes, select Save from the File menu.

Including Nicknames on the Quick Recipient List

To include a nickname in the Quick Recipient List, select the appropriate Address
Book entry from the list and click on the Recipient List option (next to the
Nickname field). The nickname for the selected entry isincluded on the Quick
Recipient List.

% Address Book

Wigw By INickname

MHicknanme: IEveryl:une [ Recipient List

&ddress(es] | Motes I Infa I

I:@ Eudora Micknames

The Recipient List option

If you change a nickname or remove an entry, the Quick Recipient List is updated
as appropriate. For details about using the Quick Recipient List, see the section
“Using the Quick Recipient List.”

Note: You can add or remove mulitple nicknames to or from the Quick
Recpient List by selecting multiple entries. Hold down the Shift key
to select multiple entries in sequence, or the Ctrl key to make
digoint selections.

To save your changes, select Save from the File menu.
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Addressing a Message from the Address Book

Y ou can open and address a new message from the Address Book using the To,
Cc, and Bcc buttons.

To create a new message from the Address Book, select the entry to which you
want to address the mail (hold down the Shift key to select multiple entriesin
sequence, or the Ctrl key to make digjoint selections). Then click on To, Cc, or
Bcc. A new composition window is displayed with the selected nickname(s)
inserted in the appropriate field.

Note: You can also double-click on an entry to enter that nickname in the
Tofield.

To address the message with the addresses in the Address(es) field (instead of the
nickname), turn on the Expand Nicknames option.

Once the composition window is displayed, you can usethe To, Cc, and Bcc
buttons to insert additional nicknames into the corresponding fields.

The “Make Address Book Entry” Command

The Make Address Book entry command is used to create entriesin your
Address Book, and is especially helpful for making group entries.

In the Address Book, highlight several different entries (hold down the Shift key
to select multiple entries in sequence, or the Ctrl key to make digoint selections),
then select Make Address Book Entry... from the Special menu. The New
Nickname dialog is displayed prompting you for the nickname of the new entry.
The Address(es) field of the new entry will include the nicknames for the entries
you selected, not the real addresses.
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Special

Filterliessages [Etrie]
Make Address Book Entry..
% Address Book £ a9 FECiient HE |
- Bemove Recipient 4
Wiew By: I i ipi i
Miew By: | Mickname Emply Trash ™ Recipient List

ti} Eudaora Micknames Compact M ailboxes |

Forget Pazsward(s)
Change Pazsword...

Meszage Plugine Settings...

Hew | Bemaove |
To I L | Boo: |
[¥ Expand Micknarne

Using the “Make Address Book Entry” command from the Address Book

In amailbox, highlight the message summaries you want and select Make
Address Book Entry... from the Special menu. The New Nickname dialog is
displayed prompting you for the nickname of the new entry. Follow the
instructions for creating a new entry. If the current message is an outgoing
message, the new entry will include all of the addressesin the To, Cc, and Bcc
fields. If the current message is an incoming message, the new entry will include
the address in the From field. If multiple messages are current (i.e., you have
several message summaries selected in a mailbox window), addresses are taken
from each message and are al put in the new entry.

Note: The Make Address Book Entry command uses the Reply Options. If
the Include yourself option is on, your addressisincluded in the
new entry.

In the Directory Services window, finish a Ph query and select Make Address
Book Entry... from the Special menu. The New Nickname dialog is displayed so
that you can name the nickname. The real name and e-mail address are included
in the new entry.
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The “Finish Address Book Entry” Command

With the Finish Address Book Entry command, you can enter a unigue portion
of anicknameinthe To, Cc, or Bec fields of a message, then select Finish
Address Book Entry from the Edit menu, and the nickname will be completed
for you. Y ou must enter the characters in the nickname that make it unique, or
Eudora will not know which nickname to use. For example, if you have two
nicknames, jon and john, you would have to enter “jon” or “joh” for Eudorato
complete them.

To insert the real addresses for the entry, instead of the nickname, hold down the
Shift key and select Finish Address Book Entry from the Edit menu. To set this
to happen al the time, turn on the Automatically Expand Nicknames option in
the Miscellaneous Options.

Using Central Address Book Files on a Server

Y ou can set up central Address Book files on a server and configure Eudora
clients so that they refer to the central files.

First, be sure the files are plain text, have a .txt extension, and are formatted as
follows: One nickname on each line with the real addresses separated by commas,
and one line for notes and info with the Notes text following the | nfo data. For
example:

alias Wow joe@wow.com,lisa@wow.com,chris@wow.com
note Wow <fax: 222.2223><phone: 222.2222><address:1234 Street>
<name:Wow Inc.>My favorite company

Then, for each client application, add a ExtraNicknameDir s entry to the
[Settings] section of the EUDORA.INI file. This entry should be followed by the
list of directoriesthat contain Address Book files, separated by semicolons (;).
Any Address Book files located in those directories are added to the Address
Book. Users will need to exit and re-open Eudorato see the new entries.

Using Address Book Files Not Created by Eudora

To use a Address Book file that was not created in Eudora, put the filein the
Nickname directory (in your Eudora directory), and be sure the format is as shown
in the section “Using Central Address Book Fileson a Server.” You will need to
exit and reopen Eudorato see your new entriesin the Address Book.
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Using the Quick Recipient List

The Quick Recipient List isyour list of often-used nicknames. If you have
checked the Recipient List option in an Address Book entry, the entry’s
nickname isincluded in the list.

To add afull e-mail address to the Quick Recipient list, select the text that makes
up the full addressin any current message header. Then, select Add As
Recipient from the Special menu.

To remove an entry from the list, uncheck the Recipient List option in the Address
Book entry, or select the nickname from the Remove Recipient submenu from
the Special menu.

To open a new message addressed to someone on your Quick Recipient List,
select New Message To, Forward To, or Redirect To from the M essage menu,
and select the nickname from the displayed list.

To insert a nickname into a message that you have already opened, put the cursor
where you want the nickname and select I nsert Recipient from the Edit menu.

More than one nickname from the Quick Recipient List can be added to the To,
Cc, and Bcc fields of any message. If you use the Insert Recipient command,
commeas are added where necessary.

To insert the real address(es), instead of the nickname, hold down the Shift key
and select Insert Recipient from the Edit menu. To set this to happen al the
time, turn on the EAutomatically Expand Nicknames option in the
Miscellaneous Options.
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Opening Directory Services

Eudora can access two different directory services, Ph and Finger. To use these
services, you must put the name of the host machines for the Ph and finger servers
in the Hosts Options. The active Ph or finger server (defined in your Host
Options) is displayed in the Server field, which includes a popup menu of the last
10 servers you have accessed.

To use the directory services, select Directory Services from the Tools menu.

Using Ph

To look someone up using Ph, enter the information (usually someone’ s name)
into the command field and click on Ph. The command is sent to your Ph server,
and the response is displayed in the lower section of the window.

Server |ns j Ph I
Commarid: Iiustine Firuger |
There was 1 match Lo your redquest. j

name: Correa, Justine
email: jcorrea
=l
Tor Cr Bee |
[ Eeepontop

A Ph command and its response

Note: You can type any Ph command in the command field, except login

commands or commands requiring login. For information about
the Ph server source code, see Appendix A.
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Finding Ph Servers

Some Ph servers keep alist of other Ph serversthat are available on the Internet.
Thisis not always a comprehensive list of every Ph server out there, but it can be
helpful.

To get the list of serversthat the active server knows about, click on the Server
button in the Directory Serviceswindow. A list of serversisdisplayed in the
results area. To go to one of those servers and do a query, double-click on the
server'sURL.

Using Finger

To use the Finger protocol, enter the command and click Finger. The command
should be in the form “name@domain.” If you omit the “ @domain” segment, the
host name displayed in the Server field is used. The finger command is sent to the
finger server, and the response is displayed in the lower section of the window.

Addressing a Message from the Directory Services Window

Y ou can create and address a message with the command results in the Directory
Services window.

To create a new message, be sure there are no outgoing messages already open, do
the Ph or Finger command, and use the Tab key to select the right address (if there
ismore than one). Then click on the To, Cc, or Bcc button. A new messageis
created, and addressed appropriately with the query results.

To add an address to an existing message, make sure the message you want to
address is active, open the Directory Services window, do the Ph or Finger
command, and use the Tab key to select the right address. Then click on the To,
Cc, or Bcc button. The address from the query result is added to the appropriate
field of the current message.

To keep the Directory Services window on top so that you can easily continue
using it, turn on the Keep on Top option at the bottom of the window.
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Customizing the Main Toolbar

The Main Toolbar isagroup of buttons that gives you easy access to your
frequently used Eudora commands.

5| 6 Blo|5] 2] 2 &+ &7 & 5| 2

The Main Toolbar

The 32-bit toolbar can be moved to wherever you want it on the screen. Just hold
down the left mouse button on the bar itself (not on a button) and drag it around
until you find a place you like. Y ou can dock it to the top or bottom of the Eudora
window or put it anywhere on your desktop.

To add buttons to the 32-bit toolbar, right click on the toolbar, and select
Customize. The Customize Toolbar dialog is displayed.
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& Customize Toolbar HEB

Categories: — Buttonz

G Elsielells|

i — T T KRR

20
=7

teszage:Change
Tranzfer
Special
Toolz
window
Help

Select a category, and then drag a button on to the toolbar to add it
The dezcription of the button will be shown below,

— Description

Cloze |

The Customize Toolbar dialog

Select a Eudora menu from the list on the left, then drag buttons from the list on
the right down to the toolbar.

To change the placement of a button on the toolbar, hold down the Alt key and
drag the button to where you want it. To remove a button, hold down the Alt key
and drag it off of the toolbar.

The 16-bit toolbar cannot be moved or changed.

The Main Window Icon

The main window icon displays when Eudora’ s main window is minimized. It
provides a unique indication of when new mail has been delivered, when outgoing
messages are queued, or both.

Normal

Thisisthe normal state of theicon. There is no new mail and no messages are
Eudara  queued and waiting to be sent.
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ﬁ New Mail
The mailbox is open and has a letter in it, indicating that new mail has been
Eudoria - delivered,

@ Queued Messages

The flag on the side of the mailbox isin the up position, indicating that you have
Eudora  gutgoing messages queued for delivery.

@ New Mail/Queued Messages

The mailbox is open and has aletter in it and the flag on the side of the mailbox
Eudora  isin the up position, indicating that new mail has been delivered and outgoing
messages are queued for delivery.

If you are using the 32-bit version of Eudora Pro under Windows 95 or Windows
NT 4.0, aNew Mail notification icon inthe Task Bar Tray also tells you when
new mail has arrived. Y ou can hold the mouse over the icon and atool tip tells
you how many messages you have, and if you double-click on the icon Eudorais
brought to the foreground. The icon goes away when you click the mouse button
or press a key inside the Eudora window.

Al 10:25 A

The Right Mouse Button

The commands that are available from the right mouse button are generaly the
same as those on the main menu and toolbar, it is ssmply another access method.

To use the right mouse button commands, place the arrow over a Eudora window
and click on the right mouse button, then select acommand from the list that is
displayed. Thelist varies depending on which window you are in and what tasks
you might need to perform while in that window.

If you have Eudora minimized, you can check for new mail without maximizing
theicon. To do so, place the arrow over the Eudoraicon, click on the right mouse
button, and select Check Mail.

Printing

To print the current message or item, select Print... from the File menu. Eudora
automatically prints headers and footers on each page, giving the window title,
page number, and your return address.
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Plugins (Extended Messaging Services)
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Plugins are special add-ons that can be installed to add features to Eudora. For
example, you could use alanguage conversion plugin to translate a message to
another language, a security plugin to automatically secure a message, or a
compression plugin to compress a message and its attachments. Plugins interface
to Eudora using the Extended Messaging Services Application Programming
Interface (EMSAPI).

To make plugins available to Eudora, put them in the Plugins directory in your
Eudora Pro directory, then restart Eudora. Some will show up in the M essage
Plugins submenu in the Edit menu, others will show up asicons in the message
toolbar.

To see all of the currently installed plugins, select M essage Plugins Settings from
the Special menu. If aplugin has any settings options, you can use the Settings
button to change them.

For information about available plugins, send e-mail to
<quest-rep@eudora.com> or visit the World Wide Web site
<http://www.eudora.com/>.
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The Messaging Application Program Interface (MAPI)

MAPI isaninterface that lets you send e-mail messages from any MAPI-
compatible application, such as your word processor, spreadsheet, graphics
application, etc.

MAPI-compatible applications have a Send or Send Mail option in the File
menu. When you select the option, the Eudora MAPI server displays a new
outgoing message with your current document attached. All you needto do is
address the message, type any details you want to include in the body of the
message, and click Send or Queue.

To run the EudoraMAPI server, use the MAPI Options dialog. To display the
MAPI Options dialog, select Options... from the Tools menu and click on the
MAPI category (see the “Options Dialog” section).

Y ou have several optionsin the MAPI Options dialog for loading the Eudora
MAPI server. You can set it to always run or to run only when Eudorais running,
or you can specify that it never run. These three options open or exit the server as
soon as you select them.

Note: When you are running the Eudora MAPI server, Microsoft
Exchange will not work. If you need to use Exchange, turn off the
Eudora server.

See Appendix F for technical details on the Eudora MAPI server.

Y ou aso have several options for saving or deleting MAPI attachments. When
you use MAPI to attach afile and send a message, that file isimmediately copied
into the Attach directory (or adirectory you have specified). Y ou can use the
MAPI options to save those copies, delete them after sending their corresponding
messages, or delete them after their messages are emptied from the trash.
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Putting Multiple Users on One PC

106

If you have a multiple-user license for Eudora, you can set it up so that more than
one user can be on asingle PC. Thisaso worksif you have multiple e-mail
accounts but you don’t want to have alternate personalities set up and using the
same set of mailboxes. Y ou will need to Exit and reopen Eudorato switch users.

Multiple users with Windows 3.x or Windows NT 3.51

To have multiple users on one PC, make a separate directory for each user and
copy the original eudora.ini file into each one (the directories can be put anywhere
you like, including on floppies or network drives). Then create a separate program
item for each user and point the command line to the new eudora.ini file, as
shown in the example below:

= Program Item Properties

Description: |J oe's Mail 0K

Command Line: |eud0la.exe c:\joesmail |

Working Directory: | |

Shortcut Key: |None |
2 [] Bun Minimized \—/Ehange leon...

Correcting the properties for each user’s program item

Note: Be sure to change the account information in the Getting Started
Options.

If you don’t already have a program item set up for your original Eudora
directory, you should probably do that. Be sure that the command line gives the
path to the original eudora.ini file.
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Multiple users with Windows 95 or Windows NT 4.0
To have multiple users on one PC, make a separate mail directory for each user
(the directories can be put anywhere you like, including on floppies or network
drives), and put a copy of the eudora.ini file into each user’ s directory. Then, for
each user, create a shortcut to the Eudora executable (eudora.exe). Right-click on
the new shortcut and select Properties, then click on the Shortcut tab. In the

Target field, add the path to the user’ s eudora.ini file, as shown in the example
below.

Shortcut to Eudora.exe Properties HEA

General  Shortcut |

Ig Shortcut bo Eudora. exe

Target type: Application

Target location: Eudora

Target: IE:\Eulea\eudora.exe C:hhdyhd il

Start in; IE:\E udora

Shortcut kew INone

Bun: I Mormal window J

Eind Target... | Qhangelcon...l

(1] | Cancel | Apply |

Specifying a mail directory

Note: Be sure to change the account information in the Getting Started
Options.
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Troubleshooting

108

Occasionally, you may encounter a problem or bug when using Eudora (as
indicated by an error message or some other type of symptom). Make sure that
you have the current maintenance release. If you do have the latest version of the
Eudora software, check the current README file for potential known conflicts.
The README may also contain suggestions on how to resolve some of these
problems.

This following troubleshooting sections provides the corrective action for some of
the most common error messages or symptoms.

Errors
Eudora displays the following errors when you try to check mail:

“-ERR Maildrop lock busy”

This usually happens after your PC has “hung” during amail check and you
are now attempting to re-connect to the mail server. The best thingto dois
to contact your e-mail administrator and tell them that you have a POP3
server process that needs to be disconnected.

Note: If you are a System Administrator, you might also want to try
the QUALCOMM POP3 server. It has a timeout which will
reset the mailbox if the connection closes abnormally. You can
ftp it anonymously from ftp.qualcomm.comin the
guest/unix/servers/popper directory.

“Therehasbeen an error transferring your mail. | said: PASS and
then the POP server said: -ERR Password supplied for “<username>"
isincorrect.”

First, verify the correct spelling of your POP account in the Getting Started
Options. Make sure the account address is complete, paying particular
attention to the part of the address before the* @’ symbol. Second, verify
that you are entering your POP account password correctly, paying attention
to upper and lower case letters (make sure the Caps Lock key is off).
Contact your e-mail administrator if the problem persists.
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Eudora displays the following errors when you try to send mail:
“503 Need RCPT (Recipient)”

Y ou must include at least one recipient in the To field for your message to
be delivered. If you have anicknamein the To field, be sure the Address
Book entry includes the complete address(es) for the nickname. If the
Address(es) tab is blank, there are no recipients.

Eudora displays the following errors when you try to check or send mail:

“Error getting a network socket. Cause: no buffer space available
(10055)”

The buffers the error message is referring to are TCP buffers. TCP/IP stacks
need buffers where they can store data that goes to/from the network. Since
at alow level the data has to be sent to a hardware device, the buffers
generaly have to bein low memory (i.e.,, < IMB). Thisisvaluable space
for most users, so most TCP/IP stacks have away of controlling how many
of these buffers the user wants allocated. If you're using alot of other
network applications at the same time (especially X Windows, which uses a
buffer for each window), then you might get thiserror. The other case that
this error might occur isthe TCP/IP stack not correctly marking buffers as
being unused, so you have a buffer not being used that the stack thinksis
being used.

“Could not connect to <server name>. Cause: connection refused
(10061)”

Y our TCP/IP software tried to open a connection to a port on your server to
get aservice (SMTP or POP3) and that service did not respond. First, turn
off both options for Asynchronous Winsock calls (in the Advanced Network
Options). If that does not fix the problem, have your e-mail administrator
check the server and make sure that the services are available.
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Eudora displays the following aert:

“Mailbox <mailboxname> has a damaged table of contents. Shall |
build a new one for you?”

If atable of contentsfile for a particular mailbox should become corrupt for
one reason or another, Eudorawill not be able to open the mailbox until itis
rebuilt.

First, delete the .toc file (in the Eudora directory) for the specified mailbox
and reopen Eudora. If you can open your the mailbox, the problem is fixed.

If that doesn’t work, rename the mailbox file (for example
old.mailbox.mbx), and delete its .toc file. Reopen Eudora and try to open the
mailbox again.

Formatting and Printing
Y ou received a message containing columns and the columns are not lining up
correctly.

Y our screen font is probably a proportional font. Change your display font
to anon-proportional font (such as Courier) in the Fonts & Display Options.

The Options Dialog

The Options dialog lets you specify how you want to use Eudora. To display the
Options dialog, select Options... from the T ools menu.

The Options dialog contains many categories, which are described below. The
default setting for each option is listed in brackets after the name of the option.

Note: For your convenience, some options appear in more than one
category. For example, your real name appears in both the Getting
Sarted and Personal Information Options. Changing a setting in
one group changes the setting in all groups.
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Getting Started

The Getting Started Options determine the minimum information necessary to
send and receive mail. The information here isfor your “dominant” personality.

& Options E
LCategony:

— [<] POP account:
0 f

Getting Started

Real name:

Connection Method:
% \Winzock [Network, PPP, SLIP)

T~ Dialup [shell account accesz]
™ Offline [no connections)
Checking Mail
=i

&

Sending Mail

« =l oK. I Cancel

The Getting Started Options

POP account [none% .
Thisisthe address for your account on the POP server. Enter your login, an “ @”
sign, and the full domain name of the computer. For example, if your assigned
loginis“justing,” and the name of the computer where you receive e-mail is
“pop3.qualcomm.com” type “justine@pop3.qualcomm.com” in thisfield.

Note: In thisexample, Justine's e-mail address might be
“justine@qualcomm.com,” which would go into the Return
Addressfield of the Personal Information Options.

Note: If you use UUCP asyour mail transport, see Appendix F.

Real name [none] o ) ) _ _
Thisisyour real name. It isincluded in the From field of outgoing mail.

Connection method [Winsock]

This specifies how you are connecting to the network. If you are using Eudoravia
TCP/IP software (e.g., adirect network connection, SLIP, or PPP), select
Winsock. If you are using Eudora without TCP/IP software, select Dialup. If you
don’t want Eudora to attempt to make any connections, select Offline.
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Personal Info
The Personal Info Options determine your personal information.

& Options E

LCategony:

OF account:

eal name:

" Return address:

|

Dialup uzemame:

Sending Mail I

rﬁﬁl =l oK. I Cancel

The Personal Info Options

POP account [none%
Thisisthe address for your account on the POP server.

Real name [none]
Thisisyour real name. It isincluded in the From field of outgoing mail.

Return address [n.or}ﬂ o . . ]

Thisisyour e-mail address. It isincluded in the From field of outgoing messages,
and when arecipient replies, this address is used. Y our POP account is used if you
do not enter an address here.

Note: If you do enter an addressin thisfield, first test the address to be
sure that mail sent to it isindeed delivered to you. If you use an
invalid return address, no one will be able reply to your mail.

Dialup username [none] ) o
Thisisyour dialup username. If you use Eudora with the Communications

Toolbox, and you have a secondary user name for use during the dialup process,
enter it here (e.g., your login name on aterminal server). See Appendix E for
details regarding how thisfield can be used.
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Hosts
The Hosts Options determine what servers to use.

& Options =]

Categony:

[-] POF account:

4
H

v SMTF:
|

Checking Mail

& T
Sending ail I

4= Firger:

=7 ¥

= =l (]9 I Cancel

The Hosts Options

POP account [none%
Thisisthe address for your account on the POP server.

SMTP [none]
Thisisthe name of your SMTP server. If the computer that your POP account is
on aso runs an SMTP server, you can leave thisfield blank.

Note: If you use UUCP as your mail transport, see Appendix F.

Ph [none]
Thisisthe name of your Ph server. It is necessary for doing Ph queriesin the
Directory Services window.

Finger [none]
Thisisthe name of your finger server. If you leave this blank, Eudora uses your
SMTP server asyour finger server.
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Checking Mail

The Checking Mail Options determine how Eudora checks for and receives your
incoming mail messages.

& Options =]
Categony:

B POP account: ||

Check for mail every ID minutes

Chesking Mai
_ " Skip messages aver |4D K, in size
=g ¥ Send on check

[ Save password

Sending Mail
[ Leave mail on server
% [" Delete from server after [0 daps
Replying Dretermine first unread meszage bw

' First message not read by this machine
" Status: headers
" POP3LAST command

&

Attachments
= ™ Delete from server when emptied from Trash
EEH Authentication style:

s & Passwords 0 Ketberos € APOP

= QK I Cancel

The Checking Mail Options

sl
@
w“r
o
=
=

s

POP account [none%
Thisisthe address for your account on the POP server.

Check for mail every ? minutes [none]

If thisison and you enter a number, Eudora automatically checks your POP
server for new mail at regular intervals and transfers any mail addressed to you to
your PC. The number you enter specifies the number of minutes between checks.
It'sagood ideato set this at no less than 15 minutes. Checking mail more
frequently puts an unnecessary drain on your POP server. This option only works
when Eudorais running. Leaving this field empty disables automatic checking
(even if the box is checked).

Skip messages over ? K [off, 40]

If tﬁis is on, messages over the specified size are downloaded only in part. These
messages include the first few lines, and a statement that says the message is not
complete. This can be useful on slow connections. For details, see the section
“Managing Your Mail on the POP Server.”
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Send on check [on] _ ) )
If thisis on, any messages that are queued in the Out mailbox are sent when mail
is checked (automatically or manually).

Save password [off] ) ) _

If thisis on, your password is remembered even if you quit and restart Eudora, so
you'll never be prompted to enter it. Only use this option if your PC isin a secure
place.

Leave on server for ? days [off, none]

If thisis on, Eudora copies incoming messages to your PC and leaves the message
on the POP server for the specified number of days. If you leave it blank, you

mail is left on the server indefinitely. For details, see the section “Managing Y our
Mail on the POP Server.”

Delete from server after ? days [off, 0]

This option has a check box for turning it on and off and an edit box for
specifying the number of days mail left on the server should be saved before
being deleted. It isagood ideanot to leave copies of your messages on the server
indefinitely, asthiswill create mail storage problems on the server.

Determine first unread message by [First message not read by this machine]
Eudorahas the capability to track unread messages on your desktop, instead of
relying solely on the POP server to mark the messages as unread. This option
allows you to select what constitutes an unread message.

The choices are as follows:

First message not read by this machine - any message not previously read by this
machine is considered unread.

Status: headers - any message not identified as read in the message Status: header
isconsidered unread. Old versions of Eudora used this method exclusively.

POP3 LAST command - any message after the LAST downloaded message is
considered unread. This method is more efficient than the Status: headers method
when connecting to a POP server that supports the LAST command.

If you want to get al your messages on multiple PCs, on each PC select Fir st
message not read by this machine, and set the Delete from server after ? days
to anumber of days that will allow you to check for mail on each PC.
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If you want to get al your messages on one PC but also want to be able to read
new messages from other machines, on each PC select First message not read by
thismachine. On the PC that you use for al your messages, turn off L eave mail
on server. On the PCs that you use to read new mail, turn on L eave mail on
server.

Delete from server when emptied from trash [off] )
If thisis on, any messages that are deleted from your Trash mailbox are also

deleted from the POP server. For details, see the section “Managing Y our Mail on
the POP Server.”

Authentication [Passwords]
This specifies which authentication technology to use: Passwords, Kerberos, or

APOP. Ask your e-mail administrator which one to use.
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Sending Mail
The Sending Mail Options determine how Eudora sends your outgoing messages.

Lomain to add to unqualified addreszes:

ot

SMTP gerver;

i~ Immediate send i~ Send on check

I
]
=
‘=

=1
=1

&

=
o
o
3
3
]
=
=

Select a default Stationery for new messages:
E‘& I(ND Default> j
B3

Select defaults when not uzing Stationer:

]
i

Default signature: I Standard j
W wiord wrap W May uze guoted-printable
Forts & Display ¥ Keepcopies W Tabs in body of message

e Y

=l 0K I Cancel |

The Sending Mail Options

Return address [n.or}ﬂ
Thisisyour e-mail address.

Domain to add to unqualified names [none] o
Thisisthe domain name that Eudora automatically adds to an unqualified name.

An unqgualified name is a name that doesn’t have an “@” sign followed by a
domain name. This can be used to save time when addressing large numbers of
messages to users in the same domain.

SMTP server [nonef] )
Thisisthe name of your SMTP server. If the computer that your POP account is

on aso runs an SMTP server, you can leave thisfield blank.

Immediate send [on]

If thisis on, the rightmost button in the Toolbar of the message composition
window is labeled Send. Clicking on this button immediately sends the message
to the SMTP server. If this option is off, the button is labeled Queue and clicking
on it places the message in the Out mailbox marked ready for delivery (Q).
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Send on check [on] _ ) )
If thisis on, any messages that are queued in the Out mailbox are sent when mail
is checked (automatically or manually).

Default stationery [no default] o
If astationery fileis selected, that file is used when you open new messages
(except with the Redirect or Send Again commands).

The message toolbar is set according to how the stationery message was saved,
regardless of how the options below are set. But, you can always change them
after you open the message.

Default signature [no default] .
If asignature is selected, that signature is used on the toolbar of new messages.

Word wrap [on]

If thisison, carriage returns are automatically inserted in long lines when the
message is sent, creating roughly 76 characters per line. This makes the message
legible on the recipient’s computer. It is agood idea not to include your own
carriage returns within paragraphs if you have this option on—only use carriage
returnsto create new paragraphs. It is strongly recommended that you leave this
option on.

Keep copies [off]
If thisison, acopy of each message you send is kept in the Out mailbox. If this
option is off, outgoing messages are put in the Trash mailbox after they are sent.

May use Quoted-Printable [on]

If thisis on, Eudora uses quoted-printable encoding when necessary, such as
when messages that contain long lines of text or special characters are sent. If this
option is off, quoted-printable encoding is never used. We recommend that you
leave this option on.

Tabs in body of message [on]
If thisison, pressing the tab key within the message body inserts atab. If it is off,
pressing the tab key within the message body moves the cursor to the To field.

QUALCOMM Incorporated



Eudora User Manual Reference
Replying
The Replying Options determine how replies are created.

& Options =]

[l [T Map Chil+R to "Reply to 41"

™ Copy original's priority to reply

™ Automatically Foo to original mailbos

[ Include pourself
[~ Put original To: recipients in Ce: figld

@ J Wwhen replying to all

Fonts & Dizplay

d

Styled Text

v = QK I Cancel

The Replying Options

MaE.Ct.rHR to “Reply to All”"[off] )
If thisis on, when you hold down the Ctrl key and press R, anew messageis

created addressed to all of the recipients of the original message.

Copy original’s priority to repl?’/] [off] o o
If thisison, your replies use the same priority as the original message.

Automatically Fcc to original mailbox [off] . )
If thisison, replies are automatically copied to the same mailbox that contains the

original message.

When replying to all [o;g

This specifies how to address areply. If Include your self ison, when you Reply
to all (as described above) your addressis left in the address list of the new
message and you receive a copy of your own reply. If this option is off, your
address is removed from the reply message and you do not receive a copy of the
reply. If Put original To: recipientsin Cc: field, not To: field ison, the
addresses of the original message recipients are moved from the To field to the Cc
field of the reply to all message. Only the address of the original sender is placed
inthe To field.
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Attachments
The Attachments Options determine how Eudora sends and receives attachments.

& Options E
B -| Encoding method:
& MIME
3 " BinHex
% " Uuencode
= - [ Put text attachments in body of message
Personalities
Attachment directony:
Fonts & Display
ﬂ [ Delete attachments when emptying Trazh
[/ 2 Delete autornatic attachments
Styled Text " Never
v ' After sending message
Spel E::cking ¢ \when message emptied from Trash
= fu'ui =l Ok I Cancel

The Attachments Options

Encoding Method [MIME]
This specifies what Encoding Method to use for attached documents. To change

the method for just the current message, use the Attachment Type popup in the
outgoing message window. For details, see the section “Attaching aFileto a
Message”).

Put text attachments in body of message [offﬂ] . .

If thisis on, Eudora puts any plain text attachment you send directly in the
message body, asif it were typed in manually.

Attachment Directory [none] . . . )
This specifies what directory to put incoming attachments into. To specify a

folder, single-click on the folder name button. A dialog is displayed prompting
you to select afolder.
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Delete attachments when emptying Trash [off]

If thisis on, Eudora automatically deletes an attachment received with a message
when that message is deleted. The attachment must still be in the folder defined as
the Attachments Folder. If you want to save an attachment but del ete the message,
move the attachment to another folder or turn this option off.

Delete Automatic attachments: [When message emptied from Trash]
This specifies how to handle attachments to automatically generated messages,
such asis created with the Insert System Configuration command.

Never
If thisis on, automatic attachments are never deleted from the attachment

directory.

After sending message ]
If thisis on, automatic attachments are deleted from the attachment directory

when their corresponding messages are sent.

When message emptied from Trash ]
If thisis on, automatic attachments are deleted from the attachment directory

when their corresponding messages are emptied from the trash.
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Personalities
The Personalities options determine your alternate e-mail accounts.

LCategony:
-] Perzsonality |<Dominant> j
Hew | HMoadify | elete |
- . r— Traits
Beal name I
Fonts Dizplay POP account ||
ﬂ Default domain I
o
Stpled Test Return address I
Ll SMTP server I
ABC
Spell Checking Diefault stationery |<N0 Default: j
i N Default signature ISlandard J
B ¥ Check mail [ Leave mail on server
ailbos Colurnng
=l 0K I Cancel |

The Personalities options

Personality . o
A popup menu of your alternate e-mail accounts, or “personalities.”

The New, Add/M odify and Delete buttons let you create a new personality, add
it to the list, and modify or delete the selected personality.

To set the following options for a personality, just be sure that personality is
selected in the Personality field (select it from the popup). The options for the
Dominant personality are reflected in the other Options categories—if you change
them in the Personalities Options they will change in other categories.

Real Name _ _ _ ) _
The real name. For details about this option, see the section “ Getting Started
Options.”

POP Account _ _ _ ) _
The POP account. For details about this option, see the section “ Getting Started
Options.”
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Default Domain ) ) ) _ ) )
The default domain. For details about this option, see the section “ Sending Mail
Options.”

Return Address o ) _
The return address, if different than the POP account. For details about this

option, see the section “Personal Information Options.”

SMTP Server o ] ) ]
The SMTP server, if different than the POP server. For details about this option,

see the section “Hosts Options.”

Default Signature ) ) )
The default Signature (select one from the popup). For details about this option,
see the sections “Using a Signature” and “ Sending Mail Options.”

Default Stationery _ _ _
The default stationery (select one from the popup). For details about this option,
see the sections “ Using Stationery” and “ Sending Mail Options.”

Check Mail

If thisison, mail checking is enabled for the personality. If you have specified a
number in the Check for mail every ? minutes option in Checking Mail, mail is
checked automatically. If you manually check for mail (using the Check Mail
command from the File menu), then mail is checked for the personality.

Leave Mail on Server o )
If thisison, mail for the personaility is left on the POP server and acopy is
transferred to your PC.
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Fonts & Display
The Fonts & Display Options determine how Eudora displays windows and text.

& Options E

g Sereen font Courier Mew.9 |

Frint header

v & foater fant Courier Mew,12 |
ﬂa Mezzage window width: ISD
Styled Test Message window height; |2U

i
ABC W Zoom windows when opening
Spell Checking v Show toolbar

F = ¥ Show toolbar tips

¥ Show status bar

Mailbax Columns v Shaow category icons
(=
=
Labelz

;?&'Q\ =l 0K I Cancel

The Fonts & Display Options

Screen Font: [Courier New,9]

Thisfield lists the font to be used for displaying the text of your Eudora messages
and mailbox windows. It also lists the point size of the font. To change the
selection, click onthisfield. The Font dialog isthen displayed, allowing you to
select anew font and size.

Print Font: [Courier New,12] o ) .

Thisfield lists the font to be used when printing messages using the Print...
command. It also liststhe point size of the font. To change the selection, click on
thisfield. The Font dialog is then displayed, allowing you to select a new font
and size.

Message Window Width: [SOE1 ) . )

Thisfield specifies the width of new and received message windows (in
characters). If you leave thisfield blank, the default value is 80. This setting has
no effect on what your mail looks like when it is sent. When mail is sent, Eudora
wraps at or before 76 columns.

Note: If you use a proportional font, Eudora sets the window width based
on the average width of the charactersin the font.
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Message Window Height: [20]
Thisfield specifies the height of new and received message windows (in lines). If
you leave this field blank, the default value is 20.

Note: If the Zoom windows when opening option is turned on, received
message window heights are automatically adjusted to the height
of the message text.

Zoom windows when opening [on]

If this option is on, new message windows automatically open to their “zoomed”
size. The zoomed size is computed on a window-by-window basis. For message
windows, zoomed size isjust long enough to display all of the message (but no
longer than the main window), and as wide as the Message Window Width
setting. Composition windows zoom to the height specified by the Message
Window Height setting.

Show toolbar [on] . ) o ) .
If this option is on, the main window toolbar is displayed (see the “Main Window
Toolbar” section).

Show toolbar tips [on] ) . . )
If this option is on, holding the mouse pointer over a button in the main window
toolbar displays avery brief description of that button’s function.

Show status bar [on] . )

If thisoption is on, Eudora displays a status bar at the bottom of the main
window. The status bar provides a brief description of menu items and tool bar
buttons.

Show category icons [on] ) . . ]
This option allows you to turn the Category iconsin the Options dialog on and
off.
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The Styled Text Options determine how styled text is sent and received.

& Options E

LCategor

M ailbox Columing
=
Labels
el

Getting Sttention

M =

[ “wham me when | queus a message with
styled text,

[~ Discard styles before sending messages.

When receiving styles, pay attention to:

v eft, fight, center
¥ Marginz
[+ Excerpts

Ok I Cancel

I—

The Styled Text Options

Warn me when | queue a message with styled text

If thisison, awarning dialog is displayed if you queue a message with styled text.

Discard styles before sending messages . .
If thisison, styles are not sent with messages. Even if you have used stylesin a

message, that information is not sent with the message.

When receiving styles pay attention to

If any of these are on, they can be displayed in incoming messages (if the message

includes the style).
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Spell Checking
These options control the spell checking options.

& Options E

Categony:

These settings may alzo be changed by selecting the
Optiohs button in the Change Spelling dialog:

[~ Ignore capitalized waords

¥ Ignore words with numbers
E [~ lgnore words with miked case
Mailbos Calurine ¥ Report words with mixed case
¥ Fieport doubled wards
% [V Alwaps suggest
Labels Outgaing meszages:
@ ¥ lgnore original text
[T Check when meszage qgueledsent
Getting Attention Warrime when | guete/send|a message:
& | | ithant o et e e el
Estra ‘w arnings
10101010
ESH =l Ok, I Cancel

The Spell Checking options

Ignore capitalized words [off] ]
Ignores words that start with capital letters, such as proper nouns.

Ignore words with numbers [on]
Ignores words that contain numbers.

Ignore words with mixed case [off]
Ignores words that contain both upper and lower case characters.

Report words with mixed case [on] . .
Reports words that contain both upper and lower case characters and identifies

them as Mixed case.

Report doubled words [on] ) . o
Reports words that appear twice in sequence in text and identifies them as

Doubled words.

Always suggest [on] . . .
Displays Eudora’ s suggestions for the correct spelling of an unknown word in the

Suggestions field by default.
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Ignore original text [on] _
Ignores any text that is preceded by a“>". Eudora assumes that this text was

originally from another message, and therefore does not need to be checked.

Check when message queue/send selected [off]
Checks the spelling of messages when you use the Queue or Send commands.

Warn me when | queue/send a message without completing the spell check [on]
Displays awarning if you are checking spelling on outgoing mail but did not
complete the spell check.
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Mailbox Columns

The Mailbox Columns Options determine which columns are displayed in
mailbox windows.

& Options E

B -1  Show the following columns in mailboxes:

¥ Statuz
O L0l ¥ Priarity
% ¥ Attachment
Labels ¥ Label
e ¥ Sender
¥ Date
Getting &ttertion _
v Size
& ¥ Server status
Ewtra "W arnings ¥ Subject
10202020 -
e
Dialup
| ’T‘ Cancel |

The Mailbox Columns Options

Show columns [Status, Priority, Attachments, Label, Sender, Date, Size, Server,
Subject]
If any of these options are on, that column is displayed in mailbox windows.
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Labels

The Labels Options determine the title and color of the seven labels that can be
used to categorize messages.

& Options E

LCategony:
N - | ik on the bow on the left to choose a colar
fior the: |abel

\_‘ [Label 1
e E [Label 2
Getting Attention E [Labei 3
& [Label 2
e e
[Label &
a' n [Label 7

'.:EJ;

Advanced Network

‘ﬁ@ =l oK. I Cancel |

The Labels options

To change alabdl title, type the new title in the field to the right of the label
number. To change alabel color, single-click on the label number to display the
Color diaog.

Color & E3

Basic calors:

Il

colors:
[
| |

Define Custor Colars »» |

1] Cancel
The Color dialog
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Y ou can select from one of the pre-defined Basic Colors or create your own
Custom Colors. To assign abasic color to alabel, select the color and click OK.
To create a custom color, click the Define Custom Color s button to display the

custom colors palette.

Color 1<}

Basic colors:

I T

Custom colors:

I o o
N o o

Hue: IT EHed: IE

Sat: |24E| Green: |128

efife Euston Calors »> | CalorlSalid Lur: |1 20 Blue: IU
aK Cancel Add ta Custom Colors |

The custom color palette

To define a custom color, select one of the 16 custom color boxes. Using the
mouse pointer, click anywhere on the color palette to select the color Hue and
Saturation. Use the color control bar to the right of the color palette to adjust the
color. When you are satisfied with the color, click the Add to Custom Colors
button. Once you have completed creating the custom colors, select the desired
label color and click OK.
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The Getting Attention Options determine what Eudora does when it isrunning in
the background and wants your attention, or when new mail arrives.

& Options E

LCategony:

&

| Getting Atk

40

AP

&

Ewtra "W arnings
1021040

Dialup

(=) )
Egi
Advanced Metwark

¥ Use an alert dialog box

v Open mailbox

ention

¥ Play a zound

[ Generate filter repart

[ o ]

Cancel

=l

Use an alert [on]

The Getting Attention Options

If thisison, an aert dialog notifies you when new mail is received.

Open mailbox (new mail only) [on]
If thisis on, mailboxes are automatically opened when new mail arrivesin them,
and the first unread message of the last unread batch of messages is selected.

Play a sound [on]

If thisison, asound is played when Eudora needs attention. To select a sound
(.wav) file, click on the button below the Play a sound option. The Select sound
filedialog is then displayed, allowing you to select a sound.

Generate Filter Report [on]

If thisison, afilter report is generated when filters are used.
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Extra Warnings

The Extra Warnings Options determine if you are warned before making a
possible mistake. Most of the warnings are displayed with an option to stop that
warning from being displayed again. If you chose that option, you can turn the
warning back on using the Extra Warnings Options.

& Options E

LCategony:

- wan me when|:

¥ Delete unread mail

i Ewhra“warmnings

v Delete queued mail
Lodotoda .
¥ Delete ungent mail . -
SRR [ Queues a message with no subject

Dialup

(=] =)
Egi

[T Queue a meszage with styled test
¥ Quit with mezsages queued to be sent
.&dvan;a_Network [+ Cueus a message bigger than (500
¥ Set a changed message back to read-only
=] I
[v

Empty the Trazh mailbox

AP

Start Eudora and it's not the default mailer

G

Kerberos

E—'ﬁ =l oK. I Cancel

The Extra Warnings Options

Delete unread mail [on] . .
If thisison, you are warned if you try to delete unread mail.

Delete queued mail [on] . )
If thisison, you are warned if you try to delete queued mail.

Delete unsent mail [on] .
If thisison, you are warned if you try to delete unsent messages.

Queue a message with no subject [on] ) )
If thisison, you are warned if you try to queue a message with no subject.

Queue a message with styled text [on] )
If thisison, you are warned if you try to queue a message with styled text. (You
can also use the Styled Text Options to set several options related to styled text.)
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Quit with messages queued to be sent [on]
If thisison, you are warned if you try to quit Eudora and you have queued

messages.
Queue a message bigger than ? k [on, 500]

If thisison, you are warned if you try to send a message whose size is more than
the specified number. This number must be between 0 and 1000000.

Set a changed message back to read-only [on] o _
If thisison, you are warned if you try to make an edited incoming message
uneditable.

Empty the Trash mailbox [on] )
If thisison, you are warned If you try to empty the Trash mailbox. Once
messages are deleted from the Trash, they are completely gone.

Start Eudora and it's not the default mailer [on]

If thisison, you are warned if you try to start Eudorawhen it’s not the default
mailer. When Eudorais the default mailer, “mailto” commands open a Eudora
message, regardless of what application the command isin.
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Dialup
These options set the dialup configuration.
Important: Do not use the Dialup connection option unless you have a

Unix shell account. Most users have a SLIP, PPP, or direct
network account and can use the Winsock connection method.

Categony:

Fhone number: I

(i) (5] Modem:
T
*Default:Hayes [unreliable transfers] j
Advanced Network,
B aud rate: 9500 -| Databits: |2 -
AP = ! [ - ls_4
E=1 COMpot:  [COM2 7| Stephitss [1 7]

Flows contral: IHa[dwa[e J Barity: Inone J

flewiit] Service provider:
Kerberos I"AnneH navigation j
=
Dialup timeout after IBD seconds
Miscellaneous ¥ Show trace window
Ok I Cancel |

The Dialup options

Dialup username: [none]
Type your diaup user namein thisfield. Leave thisfield blank if your dialup
username is the same as your POP account username.

Phone number: [none]

Type the diain phone number for your terminal server here. When using Eudora
from alocation that requires a prefix (such as“8” or “9”), make sure to include
the prefix in thisfield along with the phone number.

Modem: [*Default:Hayes (unreliable transfers)]
Specifies the modem type. If your modem is listed among those available, select
it. If not, select *Default:Hayes (unreliable transfers).

Note: While the default modem functions in many cases, you may experience
data corruption when sending or receiving messages. To configure
Eudora for a reliable connection using the default modem, you must
modify the DEFAULT.MOD dialup file, as described in Appendix E.
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Baud rate: [9600] _ ) _ )
Specifies the speed at which your modem communicates with the terminal server.
Select the value that corresponds with your modem speed.

COM port: [COMZ2] )
Specifies the COM port that your modem is connected to on your PC.

Flow Control: [Hardware]

Specifies the modem flow control. Flow control isthe ability of the modem and
PC to stop the data flow before the internal buffersfill up and overflow. The
modem may use either hardware or software flow control (software flow control
istypically the modem default setting), but hardware is preferred and strongly
recommended at baud rates above 9600. If your modem does not support
hardware flow control, then you must use software flow control. Software flow
control, however, does not work well at speeds above 9600 baud.

Data bits: [8], Stop bits: [1], Parity: [none]

Specify various terminal server settings. The default values are correct for almost
all cases. Consult with your local Eudora support coordinator or service provider
prior to changing any of these values.

Service provider: [*Default (must modify)]

Specifies the service provider whose terminal server Eudorais connecting to. If
your service provider is listed among those available, select it. If not, select
*Default (must modify).

Note: The default service provider will not function until the
SERIAL.NAV dialup file is modified to work with your service
provider, as described in Appendix E.

Dialup timeout after ? seconds [60] . . o
Specifies the number of seconds before a dialup connection will time out.

Show trace window [on]

This option allows you to enable the Trace Window that Eudora displays when
making dialup connections. When enabled, the Trace Window is opened
automatically at the beginning of the dialup session. It followswhat Eudorais
sending, expecting, and the characters returned to Eudora. The Trace Window is
avaluable troubleshooting tool because when there is an error during the dialup
process, the window displays the source of the error.
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Advanced Network

These options control some of Eudora s advanced network functions. They
should not be modified without first consulting with your e-mail administrator.

& Options E
LCategony:
10101010 = Use aspnchronous Winsock calls for:
¥ Database functions v &l athers
W
Dialup Metwark apen timeaut IBD seconds

Metwork timeout after IBD zeconds

Metwiork buffer size of 4096 bytes

i~ Cache netwark. info
[ Unload ‘wWinsock DLL after closing socket

™ Automatically dial & hangup thiz connection:

Entry: I J
L gemarme: I
O..

[ Save pazsword

Ok I Cancel

The Advanced Network options

Mizcellaneous

Use asynchronous Winsock calls for:

This option allows you to select asynchronous calls for Database functions or All
other s when using the Winsock connection method. There are two methods of
making Winsock calls using TCP/IP stacks: blocking and asynchronous. Because
of the ability to handle error conditions more gracefully, asynchronous is the
preferred method. However, some TCP/IP stacks do not handle asynchronous
calls correctly, so if you' re experiencing trouble with your Winsock connection
make sure both of these options are off.

Network Open timeout after ? seconds [60] .
This option allows you to set the number of seconds before a network connection
will time out.

Network timeout after ? seconds [60] .
This option allows you to set the number of seconds before a network connection
will time out.
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Network buffer size of ? bytes [4096]
This option allows you to set the size of the buffer that Eudora usesto transfer

information to and from the server.

Note: If you are having trouble transferring large messages, the size of
this buffer may be decreased.

Cache network info [on] ) )
This option causes Eudora to remember the results of previous database functions

when using the Winsock connection method. This speeds up database functions
within a single Eudora session.

Unload Winsock DLL after closing socket [off]

This option causes Eudorato unload the Winsock DLL after closing the socket.
Thisisuseful if you don’t want Eudorato keep your Winsock DLL open
continuously.

Automatically dial & hangup this connection [off] (32-bit Eudora only)

If thisis checked, the specified dialup connection (referred to in Windows NT 4.0
as a“ phonebook entry”) is used when Eudora does any network operation. Use
the popup menu to select a connection in the Entry field.

This option isonly available if you have installed the dialup networking services
with Windows 95 or Windows NT 4.0.

Username ]
This specifies the username for the auto connection.

Save password ] ) ]
If thisis on, the auto connection password is saved in Eudora so that you do not
have to re-enter it after you exit and restart Eudora.

If you select Forget Password(s) from the Special menu, you will need to re-enter
the password the next time you check mail.
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MAPI Options
These options control the Eudora MAPI Server.
LCategony:
10101010 =] Use Eudora MAPI server:
0 bewver
Dialup " when Eudora is running
] (@] © Alwaps

Advan;cmetwork Delete MAF] attachments:

: T Mever

' After sending message

¢ \when message emptied from Trash

O..

Mizcellaneous

Ok I Cancel

The MAPI options

Use Eudora MAPI server: Never [default] . ) .
If this option is on, the Eudora MAPI server is off and is never automatically
loaded.

Use Eudora MAPI server: When Eudorais running . )
If this option is on, the Eudora MAPI server is on when Eudorais running.

Use Eudora MAPI server: Always . .
If thisoption is on, the Eudora MAPI server is on and is aways |loaded on startup.

Delete MAPI attachments: Never
If thisoption is on, MAPI attachments are never deleted from the attachment
directory.

Delete MAPI attachments: After sending messages .
If thisoption is on, MAPI attachments are deleted from the attachment directory
when their corresponding messages are sent.

Delete MAPI attachments: When messages are emptied from trash [default]
If thisoption is on, MAPI attachments are deleted from the attachment directory
when their corresponding messages are emptied from the trash.
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Kerberos Options

These options control the Kerberos authentication system. If your network uses
Kerberos for authentication, the appropriate options are provided by your e-mail

administrator.

LCategony:
ln . Kerberos POP3 port: I'I 110
peeteas]
Dialup Bealm: I
(=) ) )
e Service name: Ircmd

Advanced Metwark ——

Service format: |/='I EAEED

=] For the service fomat, inzert:

r AP
1 for the Service Name [abowve]

%2 for POP host full domain name
#3 for Fealm [above)]

%4 for POP host name:

O..

Mizcellaneous

Ok I Cancel

The Kerberos options

Kerberos POP3 port: [1110] o )
Thisisthe port that the Kerberos POP server is listening on.

Realm: [none]
Thisisthe network realm that the Kerberos server residesin.

Service name: [rcmd] .
Thisisthe type of service that you' re requesting.

Service format: [%1.%4@%?3]
Thisisthe name of the ticket that Eudora requests from the Kerberos server.
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Miscellaneous
The Miscellaneous Options determine miscellaneous Eudora functions.

Categorny:
m Switch meszages with:
™ Unmodified arow keys
Dialup [ Chl+amow keys
(@) (@) v Altearow keps
T:D'i

Advanced Metwark v Bequire confirmation for deletes
[ Close messages with mailbox

Al
F=" [ Empty Trash when exiting
k&P ¥ Say OK to alerts after |12D seconds

[ Turbo redirect by default

v Automatically open nest message

¥ &llow Drag and Drop Transfers

¥ Intercept Metscape mailo URLs

™ Include outdated ‘B eturn-Feceipt-To'
™ Automatically expand nicknames

Mizcellaneous

Ok | Cancel

The Miscellaneous Options

Switch messages with: Unmodified arrow keys [off]

If thisis on and there is an incoming message window open on the screen, the up
or |eft arrow key opens the previous message and the down or right arrow key
opens the next message. If this option is off, the arrow keys can be used to move

the caret in messages.

Note: Even if Unmodified arrow keysis on, the arrow keys do not switch
messages if there is an outgoing message topmost on the screen.

Ctrl+arrow keys [off]
If thisis on, you can switch messages (as described in the “Unmodified arrow

keys’ section above) by holding down the Ctrl key and pressing the arrow keys.
The Ctrl+arrow keystrokes do not work when composition windows are open on

the screen.

Alt+arrow keys [on]

If thisis on, you can switch messages (as described in the “Unmodified arrow
keys’ section above) by holding down the [Alt] key and then pressing the arrow
keys. The Alt+arrow keystrokes do work when composition windows are open on
the screen.
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Require confirmation for deletes [on] )
If thisis on, Eudora alerts you when you are deleting messages you haven't read
or transferring queued messages out of the Out mailbox.

Close messages with mailbox [off]
If thisison, closing any mailbox window (except Out) closes all the open
messages from that mailbox.

Empty Trash when exiting [on] _ ) o
If thisison, the Trash mailbox is emptied when you exit Eudora. If thisis off, the
Trash is only emptied when you select Empty Trash from the Special menu.

Say OK to alerts after ? seconds [on, 120]

If thisis on, notifications of network problems automatically go away after the
specified number of seconds. This allows Eudorato try the communication again,
and is most useful if you have automatic mail checking enabled for any of your
accounts.

Turbo redirect by default [off] _ ) )
If thisis on and you select Redirect To, aredirected message is created with the
specified recipient, the message is queued, and the original message is deleted.

Automatically open next message [off]
If thisison, deleting or transferring the current message opens the next message
in the mailbox, but only if it is unread.

Allow Drag and Drop Transfers [on] )
If thisison, you can only drag a message to another mailbox.

Intercept Netscape mailto URLSs [off] o _ )
If thisis on, Netscape mailto commands (clicking on an active e-mail address)
opens a Eudora message.

Include outdated Return-Receipt-To [off]

If thisis on, the old Return-Receipt-To header isincluded in the new return
receipt header. The old Return-Receipt-To header requested that a cooperating
mailer return a message to you when your outgoing message was delivered to the
addressee. Thisdid not necessarily mean that your recipient ever displayed the

message.

Automatically expand nicknames [off] )
If thisis on, nicknames in message headers are replaced with the real addresses
when you switch fields.
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Menu Commands
The following sections describe each of the Eudora Pro menu commands.

Reference

New Text File _
Create anew text file.

Open Text file...
Open a selected (highlighted) message summary, or text file.

Open Attachment
Open a selected (highlighted) message summary, an
attachment, or a mailbox (from the Mailboxes window).

Close )
Close the current window.

Save
Save the changes to the topmost window.

Save As...

File

This menu provides basic file and mail functions.
Hew Text File
Open Text File... Crrl+0
[ perdtachment Enter
LCloze Chrl+ha
Save Chil+5
Save b
Send Queued Mezzages Chl+T
Check Mail Ctrl+b4
Fir. .. Chil+F
Print Prexiew
Frint Setup...
E xit Chil+0
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Save the current messages to atext file or a Stationery file.

Send Queued Messages )
Send all messages that have been queued for delivery.

Check Mail _
Pick up new mail from the POP server.

Print...
Print the current message(s), or window.

Print Preview _ _
Display the Print Preview window.

Print Setup ... _
Display the Print Setup window.

Exit o
Exit the Eudora application.
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Undo )
Reverse the last action taken.

Cut
Delete the selected text and place it on clipboard.

Copy
Copy the selected text and place it on clipboard.

Paste )
Paste the contents of the clipboard.

Paste as Quotation _
Paste the contents of the clipboard as quoted text.

Clear
Delete the selected text.

Text
Apply text stylesto the selected text or paragraph.

Edit

This menu provides text editing tools.
Unda Chrl+<
Cut Chrl+24
Copy Chel+C
Paszte Chrl+%
Paste Az Quotation Chrl+*
Clear
Text
Select Al Chrl-+y
“WWrap Selechion
Einizh Address Book Entry Chrl+,
|nzert Becipient
Find
Sart
Check Speling Chrl+E

Mezzage Pluginz
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Select All ) )
Select the entire contents of a message or a mailbox.

Wrap Selection ) _ )
Insert carriage returns into the selection, as appropriate.

Finish Address Book Entry )
Complete the partia text of a nickname.

Insert Recipient
Insert the chosen nickname.

Find submenu _
Search for the designated character string.

Sort submenu o _ _ )
Sort the message summaries in amailbox in ascending order.

Check Spelling
Display the Check Spelling dialog.

Message Plugins submenu
Use Message Plugins.
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Mailbox

Reference

This menu lets you open a mailbox, or bring an open mailbox to the front.

b ailbioy

In Chrl+

Mew...
= [v'our Mailboxes] *

QUALCOMM Incorporated

In
Open the mailbox where incoming messages are stored until
deleted or transferred to another mailbox.

Out

Open the mailbox where messages you compose are stored,
where queued messages are held until actually sent, and
where copies of sent messages may be initially stored.

Trash
Open the mailbox where del eted messages are stored.

New...
Display the New Mailbox dialog to create a new mailbox.

[Your Mailboxes] _
Open the selected mailbox that you have created.
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This menu lets you create, send, and del ete messages.

MHew Mezzage Chrl+r
Hemly [tk
= e e |

Eonwmard

Eediest

Send Again

MHew Mezsage Ta »
Forward To »
Redirect Ta »

MHew Mezzage \With b
Feply 'with »

Attach File Chrl+H
Send Immediately  Chil+E
Change »
Delete Chrl+Dr
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New Message o ]
Open a new message composition window.

Reply
Reply to the sender of the current message.

Reply to All o L
Reply to all the original recipients.

Forward
Forward the current message to someone else.

Redirect
Redirect the current message to someone else.

Send Again ) )
Resend a message rejected by the mail system.

New Message To ] o ]
Send a message to someone on the Quick Recipient list.

Forward To ) o _
Forward a message to someone on the Quick Recipient list.

Redirect To
Redirect the message to someone on the Quick Recipient List.

New M essage With
Open a new message window with the selected stationery.

Reply With
Open areply message with the selected stationery.

Attach File...
Attach afile to the current message.

Send Immediately or Queue For Delivery

Send the message or put it in the queue.

Change ) o
Change the queueing, status, priority, label, or server status.

Delete
Transfer the current message into the Trash mailbox.
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Transfer

Reference

This menu lets you transfer current message(s) to another mailbox.

=+ In
- Dt
-+ Tragh

Mew...
-» [r'our Mailboxes] »

QUALCOMM Incorporated

In
Transfer the current message(s) to the In mailbox.

Out
Transfer the current message(s) to the Out mailbox.

Trash
Transfer the current message(s) to the Trash mailbox.

New...
Display the New Mailbox dialog to create a new mailbox;

current message(s) may be transferred into that mailbox.

[Your Mailboxes] )
Transfer the current message(s) to the selected mailbox that

you have created.
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This menu lets you use additional Eudora functions.

Special

Filter kezzages

b ake Address Book Entry...

Chil+]
Crl+F.

Add as Recipient
Bemove Recipient

Empty Trazh
Caompact Mailboxes

Earget Fazswond(=]
Change Pagzward...

tezzage Plugine Settings. ..
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Filter Messages
Run the manual filters for the current message(s).

Make Address Book Entry...
Create an Address Book entry from the current message.

Add As Recipient _ o )
Add selected text to the Quick Recipient list.

Remove Recipient ) o _
Select arecipient from this menu and the recipient is removed
from the Quick Recipient list.

Empty Trash )
Delete all messages from the Trash mailbox.

Compact Mailboxes _
Reclaim unused space in all mailboxes.

Forget Password(s) )
Make Eudoraforget your passwords so mail can’t be checked.

Change Password...
Change a POP account password.

Message Plugins Settings...
Open the Message Plugins Settings.
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Tools

All the Eudora Tools are listed in this menu. Select one to openit.

Filters
Wievs Mailboxes

Address Book Chrl+L
Directary Services  Chl+y

Signatures »

Optionsz...

QUALCOMM Incorporated

Filters ] ]
Display the Filters window.

View Mailboxes )
Display the Mailboxes window.

Address Book _
Display the Address Book window.

Directory Services ) _
Display the Directory Services window.

Signatures _
Display a Signature window.

Options... )
Display the Options dialog.

Reference
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All standard Window options are listed in this menu, including what Eudora windows you

have open.

i o
Lazcade Shift+F5
Tile Honzontal  Shift+F4
Tile Yertical
Arrange |cons
Send To Back Cll+F&

1ln
v 2 Out

Help

Cascade _
Cascade open windows.

Tile Horizontal )
Tile open windows horizontally.

Tile Vertical )
Tile open windows vertically.

Arrange Icons ] )
Arrange all icons at the bottom of the main window.

Send to Back _ _
Send the topmost window to the back of all displayed
windows.

[Your Windows] _
All Eudorawindows that are open are displayed here.

The Eudora Help menu and About Eudora screen are listed in this menu.

Topics
LContest Senzitive Help

Heqgister Eudora...
Inzert Syztem Configuration

About Eudara...
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Topics )
Display the on-line Help contents.

Context Sensitive Help
Display context sensitive Help.

Register Euodra

Display Registration dialog.

Insert System Configuration _ )
Insert text with your system configuration
information.

About Eudora...
Display the About Eudora screen.
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Mail Storage

When you install Eudora, it creates a number of files within the assigned
directory. In addition, Eudora creates additional files as needed for mailboxes,
signatures, and other functions. The Eudorafiles are described below.
eudora.ini

Y our Optionsinformation is saved in the eudora.ini file, along with other
information. This file contains notes that describe each entry.

nndbase.txt

Y our nicknames are saved in the nndbase.txt file.

nndbase.toc

Thisfileisthetable of contents for your nicknames. Extra nickname files are
stored in the Nickname directory.

in.mbx, out.mbx, trash.mbx

These files hold your mail. You'll seefileslike these for every mailbox you
create.

Note: Thesefilesarein UNIX mail format.

in.toc, out.toc, trash.toc

These files are the tables of contents for your mailboxes. They make it much
faster for Eudorato access your mail. You'll seefileslike these for every mailbox
you create.

Imos.dat
Thisfile contains information about the messages on your mail server.

eudora.log, eudorlog.old

Eudora can keep records of all mail transfers. These records are kept in the
eudora.log and eudoralog.old files. The eudoralog.old fileis overwritten and a
new eudora.log fileis created when the eudora.log file reaches its approximately
100K maximum size. To enable logging, set the LogLevel entry in the [Debug]
section of the EUDORA..INI file (for more information, see the [Debug] section of
the EUDORA..INI Settings File On-line Help).
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filters.pce
Eudorafilter names and extensions are saved in thefilters.pcefile.

descmap.pce

M appings between mailbox names and DOS 8.3 file names are stored in the
descmap.pcefile.

* tIx

Dictonary information is stored in the .tIx files.

Sigs Directory

The Standard and additional signature files are kept in the Sigs directory.

Stationery Directory

The stationery files are kept in the Stationery directory. Stationery files have a .sta
extension.

Plugins Directory
The EMSAPI plugins are kept in the Plugins directory.
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Anonymous ftp (ftp.qualcomm.com)

QUALCOMM has an anonymous ftp server (ftp.qualcomm.com) that has
information and software related to Eudora. These are located within the “quest”
directory. Included are POP3, Ph, and password changing servers, the srialpop
program, current product information, dialup files, and more.

Eudora Information

The information in this manual was correct at the time of printing. However,
things happen very quickly in the electronic world, meaning that some of this
information may already be out of date. For the very latest information about
Eudora, send e-mail to eudora-info@qual comm.com.

Obtaining a POP Server

If you would like to run a POP server on your own UNIX system, we suggest you
use “popper.” Popper is available via anonymous ftp from ftp.qualcomm.com.
Popper versions are available for a number of UNIX systems.

VAX/VMS systems may try the “Multinet” package from TGV, or IUPOPS,
available viaanonymous ftp from ftp.indiana.edu.

For VM/CMS users, there is a port of “popper” available via anonymous ftp from
vmd.cso.uiuc.edu (cd to the “POPD” directory).
Ph Server Source Code

A server for the “Ph” protocol is available via anonymous ftp from
ftp.qualcomm.com.

Password Change Server

Three sample UNIX servers for Eudora’ s “ Change Password” command are
available via anonymous ftp from ftp.qualcomm.com.
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Windows Sockets Products

Demos of Windows Sockets 1.1 compliant stacks and applications are available
via anonymous ftp from papa.indstate.edu in the directory winsock-I. The are also
available on ftp.cica.indiana.edu in the directory pub/pc/win3/winsock.

For those with World Wide Web (WWW) browsers, try the following sites:

The Consumate Winsock Applications list: http://www.cwsapps.com/

The Ultimate Collection of Winsock Software:  http://www.tucows.com/

Stardust Technologies: http://www.stardust.com/wsd/
PC Speaker

If you want the new mail sound notification to work with the speaker that comes
with your PC, you need to install the PC speaker driver. Thisdriver isavailable
viaanonymous ftp from ftp.qualcomm.com. It'sthe file SPEAK.EXE in the
directory quest/windows/eudora/utils. Thisis a self-extracting archive, so just run
it on your PC to produce the necessary files and instructions.

Note: The PC speaker driver does not work with Windows 95 or
Windows NT.

Kerberos

Y ou can get the necessary files and information for setting up Kerberos
authentication in Eudora from ftp.qualcomm.com in the directory
guest/windows/kerberos. Be sure to read the installation instructions to insure
that Kerberosis set up properly.

To learn more about the Kerberos authentication system, anonymous ftp to
athena-dist.mit.edu and begin in the pub/kerberos directory.

Spelling Dictionaries

There are additional spelling dictionaries that are compatible with Eudora’ s spell
checker. They are available via anonymouse ftp from ftp.qualcomm.comin
guest/windows/eudora/spelling. To configure Eudorato use these dictionaries,
look at the online help under Eudora.ini settings file, [Settings| MainLex files.
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Modifiers

Many operations in Eudora can be implemented by holding down one or more
“modifier” keys. Eudora uses the Shift, Ctrl, and Alt keys as modifiers.

Shift + Check Mail Display the Mail Transfer Options dialog to
define the interaction with your POP account.
Shift + Queue/Send Open the Change Queuing dialog.

Shift + New message command
Display the Message Options dialog to select a
personality for the new message.

Shift + Insert Recipient Insert the address(es) instead of the nickname.

Shift + Ctrl +, Expand the nicknames in the current field to
their real addresses.

Shift + Finish Address Book Entry
Finish the Address Book entry with the
address(es) instead of the nickname.

Shift + Sort command Sort in ascending order.

Shift + Transfer Put a copy of the current message in the selected
mailbox and leave the original whereitis.

Shift + Copy Copies the selected text without the carriage
returns (copy unwrapped).

Shift + Wrap Selection Removes the carriage returns from the selected
text (unwraps).

Shift + Save Saves changes to al open windows.

Shift + Close Closes all open windows.

Shift + Exit Sets all open windows to open again when

Eudorais next started.
Alt + Drag toolbar button Moves the button on the toolbar.
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Shortcuts
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The shortcuts for Eudora functions are as follows;

Ctrl + . Stop the current action Ctrl + K Make nickname

Ctrl + 0  Open Out mailbox Ctrl+ L  Open Address Book

Ctrl+ 1 Open In mailbox Ctrl+ M Check mail

Ctrl+ 6 Check Spelling Ctrl+ N New message

Ctrl + '  Paste as quotation Ctrl + O Openfile

Ctrl+;  Find next Ctrl+ P Print

Ctrl + A Sdlectal Ctrl + Q Exit Eudora

Ctrl + B Make text bold* Ctrl+ R Reply

Ctrl+ C Copy Ctrl+ S Save current window

Ctrl+ D Delete Ctrl+ T  Send queued messages

Ctrl+ E Send or Queue Ctrl+ U Make text underlined*

Ctrl + F  Find window Ctrl+V Paste

Ctrl+ G Findagain Ctrl + W Close message

Ctrl + H Attach document Ctrl+ X Cut

Ctrl+ 1 Maketextitalic* Ctrl + Y Directory Services

Ctrl+ J  Filter messages Ctrl+ Z Undo

arrows Move from one message to another in a mailbox
(depends on your Miscellaneous Options).

enter Select the outlined button in any dialog, alert, or
window, or open the selected messages.

esc Stop any operation currently in progress.

F1 Eudora Help.

page up, page down Scroll up or down through the window.

* 32-bit version only
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Introduction

Eudora uses Simple Mail Transfer Protocol (SMTP) to transfer your outgoing

mail to your SMTP server machine, which in turn uses SMTP to send your mail to
theworld at large. Mail from the world at large arrives on your Post Office
Protocol (POP) server, where it waits for Eudorato pick it up with POP version 3.
The mail Eudora sends and receives is constructed in accordance with RFC 822
and RFC 1521 (MIME).

Check Mail
Your PC | POP/SMTP

Server

Send Queued M essagesj

The World at Large

Eudora mail transport overview
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Outgoing Mail

When you send an e-mail message to someone, Eudora uses SMTP to send the
mail to your local SMTP server computer. That computer then sends the mail to
your addressee’ s computer, also (usually) by means of the SMTP protocol.

Why doesn’t Eudoratalk directly to your addressee’ s computer? For one thing, it
would take alot longer for your mail to leave your PC, because your PC would
have to call up each addressee’ s computer and deliver your mail. For another,
some computers are “hard to find;” it's much better to let another computer
“hunt” for your addressee than to make your PC do it. Finally, sometimes your
addressee’ s computers won't be available when you want to send mail. The
SMTP server handles this by holding your mail until the other computer is ready
to accept it, eliminating the inconvenience of having unsent messages hanging
around on your PC.

Incoming Mail

When somebody sends you mail, other computers use the SMTP protocol to
deliver the mail to your POP server. Your POP server puts mail in your “mail
drop,” where it stays until the Eudora program picksit up. When you check your
mail, Eudora uses POP version 3 to pick up your mail and move it to your PC.

Why doesn’t Eudora use SM TP to receive your mail? SMTP works best when the
computers it knows about are always ready for mail. Unless you wanted to run
Eudora 24 hours per day, seven days aweek, SMTP wouldn’t work very well for
you. It aso doesn’t work well in lab environments, where you might use any
number of different PCs.

More Information
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If you want to know more about the Internet in general, consult the book
Inter networking with TCP/IP, by Douglas Comer, 1988, Prentice-Hall ISBN
0-13-470154-2 025.

If you want to know more about SMTP, RFC 822, POP version 3 and MIME, the
official standards are:

RFC 821, “Simple Mail Transfer Protocol,” by Jonathan B. Postel
RFC 822, “ Standard for the Format of Internet Text Messages,” by Dave Crockeb
RFC 1939, “Post Office Protocol, Version 3,” by Marshall Rose
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RFC 1521, “Multipurpose Internet Mail Extensions,” by Ned Freed and Nathaniel
Borenstein

Y ou can find the RFCs by anonymous ftp to nic.ddn.mil; see Internetworking with
TCP/IP for details.
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What is MIME?

“MIME” stands for Multipurpose Internet Mail Extensions. MIME serves two
major purposes — it allows mail applications to tell one another what sort of datais
in mail, and it also provides standard ways for mail applications to encode data so
that it can be sent through the Internet mail system.

MIME Encoding

The Internet usesthe “SMTP” protocol to move mail around. SMTPislimited to
the US-ASCII character set (see Appendix C). Thisisaproblem for people who
speak languages other than American English and so need accented characters or
non-American letters, or for people who want to use special symbols like the
bullet.

MIME provides away around this restriction. It offers two encodings, “quoted-
printable” and “base64.” These encodings use US-ASCII character codes to
represent any sort of data you like, including special characters or even non-text
data.

Quoted-printable is used for data that is mostly text, but has special characters or
very long lines. Quoted-printable looks just like regular text, except when a
special character isused. The special character is replaced with an “=" and two
more characters that represent the character code of the special character. So, a
bullet in quoted-printable looks like “=95."

However, there are some other things that quoted-printable does. For one, since it
uses an “=" to mean something special, equal signs must themselves be encoded
(as“=3D"). Second, no line in quoted-printable is allowed to be more than 76
characterslong. If your mail has aline longer than 76 characters, the quoted-
printable encoding will break your linein two, and put an “=" at the end of the
first line, to signal to the mail reader at the other end that the two lines are really
supposed to be one. Finally, afew mail systems either add or remove spaces from
the ends of lines. So, in quoted-printable, any space at the end of aline gets
encoded (as“=20") to protect it from such mail systems.
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Let'stry an example. Here's a passage of text that you might type on your PC:

«l| est dénontré, disait-il, que |les choses ne peuvent étre autrement; car tout

étant fait pour une fin, tout est nécessairement pour la neilleure fin.»

Without any encoding, this might show up on your recipient’s screen as:

+l|l est dinmontri, disait-il, que |les choses ne peuvent btre autrenment; car tout

itant fait pour une fin, tout est nicessairenment pour la neilleure fin.

This corruption happens because SMTP cannot handle the special characters.
However, if you and your recipient both have MIME, quoted-printable encoding
would be used, and your text would show up properly:

«l| est dénontré, disait-il, que |les choses ne peuvent étre autrenment; car tout

étant fait pour une fin, tout est nécessairement pour la neilleure fin.»

While your mail was actually in transit, however, it would have looked like:

=ABI| est d=E9nontr=E9, disait-il, que |les choses ne peuvent =EAtre =
autrement; car tout =E9tant fait pour une fin, tout est n=E9cessairenent =

pour la neilleure fin.=BB
Base64 encoding is another way to protect binary data from the SMTP mail
system. However, Base64 makes no attempt to be legible, and is most appropriate
for non-text data.

MIME Labelling
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The other important part of MIME is that it lets mailers communicate what kind
of dataisin amessage (or part of amessage). The primary mechanism used for
thisis the Content-Type header:

Content-Type: text/plain; charset=iso-8859-1

A content-type header is divided into three parts; the content type, the content
subtype, and the parameters. In this case, the content typeis “text,” meaning the
message contains mostly legible text. The content subtypeis“plain,” which
means there aren’t any formatting commands or anything like that embedded in
the text. Finally, “charset=is0-8859-1" is a parameter; in this case, it identifies the
character set the message uses.
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The major content types are:

text legible text

image pictures and graphics
audio sound

video moving pictures

message messages or pieces of messages
multipart several different kinds of data in a single message

Practical Issues

There are really only two things you sometimes need to do with Eudora and
MIME. Oneisthat it may occasionally be necessary to turn off quoted-printable
encoding. Another isthat you may want to know how to define mappings
between PC file extensions, MIME types, and Macintosh types.

Turning Off Quoted-Printable Encoding

Eudora automatically uses quoted-printable encoding if your mail contains special
characters. Eudora aso uses quoted-printable encoding for attached plain text
files. If your recipients don’t have MIME, quoted-printable may hurt more than it
helps. If that’sthe case, just turn off the QP button in the message Toolbar when
you are sending text files to those recipients.

Mapping Between File Extensions, MIME Types, and Macintosh
Types

Since Eudora needs to have the appropriate extensions on attachment filenamesin
order to open them up from the message, Eudora has the ability to map between
file extensions, MIME types and subtypes, and Macintosh creators and types.
Messages received by Eudora can grab the MIME type/subtype and/or Macintosh
creator/type from an attachment and map that into the correct file extension.

Also, on outgoing messages, Eudora can make sure that attachments are encoded
with the correct MIME type/subtype and/or Macintosh creator/type depending on
the file extension of the attachment being sent.

Eudora knows about some MIME types. However, since new MIME types are
being defined all the time, it may be necessary to add to Eudora’ s knowledge from
time to time. Adding new mappings between the various types only requires
editing the EUDORA.INI file with atext editor (like the one that comes with
Eudora).
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Thereisasection in the EUDORA.INI file labelled [Mappings], followed by
some entries, one per line. Each entry iscalled amap. A map defines when the
mapping should occur (which can be“in,” “out,” or “both”), followed by an equal
sign and five parameters. These five parameters are (in order) the PC file
extension, the Macintosh creator code, the Macintosh type, the MIME type, and
the MIME subtype. Here are some sample entries:

[ Mappi ngs]

bot h=gi f,,, i mage, gi f
bot h=npg, , , vi deo, npeg
bot h=doc, MBWD, , ,

i n=xl| s, XCEL, ,

out =x| s, XCEL, XLS4,

bot h=eps, , EPSF, appl i cati on, post scri pt
A map marked “in” only tries to match the map to messages that you receive. A
map marked “out” only tries to match the map to messages that you send. A map
marked “both” tries to match the map to both incoming and outgoing messages.

The first map above says that any incoming MIME message that has a part type of
“image” and subtype of “gif” will get saved to afile with the extension “.gif.” It
also specifies that outgoing messages that have an attachment with the file
extension “.gif” will get the MIME type of “image” and subtype of “gif” if the
encoding method of the messageis MIME. The second map is similar to the first
map in structure, but uses a different file extension and MIME type and subtype.

Y ou can use map entries to move between PC file extensions and Macintosh
creator and type aswell. The third map saysthat if an incoming message has an
attachment with the Macintosh creator “MSWD” (which is the Macintosh creator
for Microsoft Word) then the file extension of the attachment when saved to disk
should be “.doc” (the file extension that Word for Windows uses). Since the map
ismarked as “both,” it will also give attachments with the extension “.doc” on
outgoing messages the Macintosh creator of “MSWD” if the encoding method of
the message is BinHex.
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Note that the Macintosh type from this map isempty. This alows multiple types
to be recognized with just one mapping. Thisisnicefor “in” maps because it
allows you to cover arange of creator/type pairs with one map. You must be
careful in using this type of map with an “out” or “both” mapping, though,
because an outgoing attachment that matched this map would have a Macintosh
creator, but no Macintosh type. Some Macintosh applications cannot open files
with amissing type. Microsoft Word for the Macintosh can open files without a
type, so this map is fine being marked “both.”

Microsoft Excel for the Macintosh is an example of a program that can't open a
filewith an empty type. Thisiswhy there are two maps for Excel (the fourth and
fifth maps above). The incoming map for Excel is like the one for Microsoft
Word, but the outgoing map explicitly defines the Macintosh type.

The last map shows that you can have both Macintosh creator/type and MIME
type/subtype in one entry. This map says that if an incoming message has an
attachment that is encoded in MIME and has the “ application/postscript”
type/subtype, or has a BinHex attachment with the Macintosh type of “EPSF,”
then the resulting file will have an extension of “.eps.” Similarly, if an outgoing
message has an attachment with the extension “.eps’ and if the MIME encoding is
being used for the message, then the attachment will get the
“application/postscript” MIME type/subtype. If the message was using the
BinHex encoding, then the attachment would get the Macintosh type of “EPSF.”

But what happens if an attachment matches more than one map? Eudorawill try
and find the best match. For example, if you had the following [Mappings]
section:

[ Mappi ngs]
i n=xl| s, XCEL, , ,

i n=xI| ¢, XCEL, XLC3, ,
and you received a message with an attachment that had a Macintosh creator of
“XCEL” and a Macintosh type of “XLC3" (aMicrosoft Excel Chart), then the file
would get an extension of “.xIc” since the first map only matched the Macintosh
creator, but the second map matched both the Macintosh creator and type.

Eudora can receive attachments that have both a MIME type/subtype and a
Macintosh creator/type. Eudora understands attachments with the MIME
type/subtype “ application/applefile,” which has Macintosh creator/type
information embedded init. With thistype of attachment, Eudorawill consider a
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match with the Macintosh creator/type as a* better” match than a match with the
MIME type/subtype.

Finally, if an incoming attachment matches two different maps to the same degree
(e.g., both maps have the same MIME type/subtype with different file extensions),
then Eudora will use the file extension in the first matching map.
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Introduction

The Dialup connection method is only for users with a Unix shell account. Most
users have SLIP, PPP, or direct network connections and can use the Winsock
connection method.

Eudorais capable of dialing into systems such as Cisco and Annex terminal
servers and UNIX and VMS systems for the purposes of sending and receiving
mail messages and making Ph and Finger inquiries. Dialup Eudora utilizesa
serial connection that relies on error correcting modems and proper modem and
serial port configurations to create areliable link. Thisfacility is not to be
confused with dialup connections such as SLIP and PPP, which provide reliable
network connections.

This appendix outlines the IBM PC/Modem and dialup connection requirements
for establishing a serial dialup link between Eudora and your mail server. It
includes descriptions of the dialup files Eudora runs when establishing this
connection, along with instructions for creating your own dialup files by
modifying the default files installed with the Eudora software. These instructions
assume you are familiar with atext editor, your PC, your modem equipment, and
your Internet service provider and/or POP/SMTP hosts.

Note: It isrecommended that one person create the dialup files for
Eudora and then redistribute the customized files to other users at
your site.

IBM PC/Modem Requirements

To use Eudora over adialup connection, you should have a modem which
supports the Microcom Networking Protocol version 4 (MNP4) or the Link
Access Protocol for Modems (V.42). If you are using an external modem you
must have a straight through cable (with aminimum of 8 signalsfor TX, RX,
RTS, CTS, DCD, DTR, DSR, and GND). A communications card with 16550
UARTS s also recommended for communication speeds over 9600 baud.
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Dialup Connection Requirements

Eudora needs a“transparent” and “reliable”’ connection to your POP, SMTP, and
other servers.

Transparent means primarily two things:

1. Characters Eudora sends should NOT be echoed back to Eudora. Most
systems do echo characters, so something special may need to be done to
achieve this (see the “Echo Canceling” section).

2. You must pay close attention to how carriage returns are treated. Telnet
programs routinely transate carriage returns into carriage return (cr)/
linefeed (If) pairs. For thisreason, Eudora processes cr/If pairsto plain
carriage returns by default. 1f your system does not tranglate carriage
returnsto cr/If pairs, or you are running srialpop to establish an echoless
session, Eudora's cr/If processing must be disabled. This can be done by
entering the “ set CRLFProcessing=0" command in the DEFAULT.NAV
file or by unchecking the CRLF Processing option in the Options dialog
(Didup).

Reliable means that the modem you are using supports flow control (hardware
RTS/CTS isrecommended) and either MNPA4 or V.42 for areliable modem to
modem connection.

Dialup Files
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Eudora uses a rudimentary command language stored in specific text filesto tell it
how to dial into and back out of the mail server. Thesetext filesare called
“dialup” files. Thedialup files are placed in a Scripts directory within your
Eudora directory when you install Eudora. Y ou select which modem and
navigation (Service provider) file to use in the Options dialog (Dialup). However,
if your modem and/or service provider are not supported, you should use the
Default files. These files must then be modified to work with your
modem/service provider, as described in the “ Creating Y our Own Dialup Files’
section.

There are four dialup files associated with Eudora. The first file
(DEFAULT.MOD) contains the modem configuration commands; the second file
(DEFAULT.NAYV) contains the dialing and navigation commands along with the
appropriate telnet command (and the srialpop command, if necessary); the third
file (DEFAULT.MID) contains the prompt locating commands; and the fourth file
(DEFAULT.END) is used to hang up the modem. The first three diaup files
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must exist or an error dialog will appear. The DEFAULT.END fileisusually not
necessary.

Eudora starts off the dialing process by interpreting the DEFAULT.MOD file.
The commands in this file configure the modem.

The DEFAULT.NAYV file then takes over to dial the phone number and run
commands to reach the terminal server/system user prompt. After reaching the
user prompt, the telnet command isrun. The telnet command accesses the service
being used and, in some cases, establishes the echoless session required by
Eudora. In those cases where the telnet command does not disable echo, the

sria pop command should be run.

Once the network serviceisno longer required, the DEFAULT.MID fileis
executed to reacquire the user prompt. Eudorais then freeto close down the
connection or acquire another service.

In closing down the dialup connection, Eudora drops the Data Transfer Ready
(DTR) signal, which resets a properly configured modem. Eudoraalso hasthe
option of interpreting commands in the DEFAULT.END file to place the modem
on hook and/or any other action.

Note: The execution during the dialup connection may be terminated at
any time by clicking the Stop button in the progress window or

typing [ Esc].

All the dialup files are checked for syntax and variable replacement before the
dialup takes place. If asyntax error occurs adialog appears to notify the user of
the navigation file name and line number. The navigation file commands
themselves are described in the “Dialup File Command Lines’ section.

Creating Your Own Dialup Files

The appropriate dialup files may have been installed in the Scripts directory
within your Eudora directory when you installed Eudora. However, if your
modem and/or Internet service provider were not included in the installation, you
were instructed to install the “default” files (if this happens, please et us know so
that we can include your modem and service provider in afuturerevision). This
section outlines the steps you should take to modify the default files to work with
your modem/service provider.

To edit any of the four dialup files, smply use atext editor (oneis provided
within Eudora).
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DEFAULT.MOD File

Thisdialup fileisresponsible for configuring your modem. The default
DEFAULT.MQOD file contains general modem configuration commands that all
Hayes-compatible modems will respond to. It aso contains comments describing
the dialup Eudora requirements that need to be met in order to guarantee a stable
connection between your PC and modem, and your modem and server.

Note: If these dialup Eudora requirements are not met, Eudora may still
work, but you may experience data corruption when sending or
receiving messages.

There are five commands that need to be entered into the DEFAULT.MOD fileto
meet the Eudora dialup requirements. The modem commands are defined in the
commands section of your modem reference guide. Enter these five commands as
follows:

Note: Anexplicit “\r” must be placed at the end of each send line if you
wish to terminate the line.

1. Enter the command that configures your modem to respond to DTR.
When DTR is dropped the modem should reset, drop carrier, and go into
command mode. Typicaly, the modem defaultstoignore DTR. A
Hayes-compatible modem uses the command “AT &D2” to configure it
torespond to DTR.

EXAMPLE: send AT &D2\r

2. Enter the command that configures your modem for reliable operation
(MNP4 or V.42). If you do not use areliable mode you risk
dropping/altering characters, thus corrupting incoming as well as
outgoing messages. Typically, the appropriate command can be found in
the \N section of the modem manual (e.g., \N2).

EXAMPLE: send AT \N2\r

Note: Some Internet service providers do not support both V.42
and MNP4. If thisisthe case with your service provider,
find out which reliable mode is supported and then
configure your modem accordingly. If you cannot match
your modem to your service provider (e.g., your modem
supports only V.42 and your service provider supports only
MNP4), you may need to disable reliable mode and
sacrifice your data integrity.
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3. If your modem supports hardware flow control, enter the command that
configures your modem for hardware flow control. Flow control isthe
ability of the modem and PC to stop the data flow before the internal
buffersfill up and overflow. The modem may use either hardware or
software flow control (software flow control is typically the modem
default setting), but hardware is preferred and is strongly recommended at
baud rates above 9600. Typical hardware flow control commands are
*FL,\Q, and &K.

EXAMPLE: send AT *FL\r

If your modem does not support hardware flow control, then you must
use software flow control. Software flow control, however, does not
work well at speeds above 9600 baud.

Note: Hardware flow control usesthe RTSand CTSsignalson
the RS-232 cable. The PC and modem can react to these
signals much faster than software flow control, which uses
a character to stop and a character to start the
transmission of characters.

4. |If you have set your modem to support hardware flow control (as
described in step 3), change the command that sets the Eudora
FlowControl variable to Hardware (i.e., “set FlowControl=Hardware”).
This command overrides the FlowControl value in the [Dialup] section of
the EUDORA.INI file (thisfeature isonly available in version 2.0.2 or
later).

Note: The flow control options for the modem and Eudora must
match or you will experience data corruption and/or
communication failures. The* set FlowControl=Software”
command was inserted into this file so that Eudora matches
the default setting of the modem if you do not change it to
hardware.

5. Enter the command that fixes the modem baud rate. Many modems
adjust the speed to the line speed after the carrier is established. You do
not want the modem to change the speed that the PC is expecting.
Typica commands are \JO, BO, and \BO.

EXAMPLE: send AT \JO\r

Note: Sometimes just selecting hardware flow control will disable
baud rate adjust.
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DEFAULT.NAV File

Thisdialup fileisresponsible for dialing the phone number (viathe
{DialNumber} variable) and navigating to the system prompt of your
system/terminal server. In addition to the DEFAULT.NAYV filesinstalled with
Eudora, some Internet service providers and system administrators have
developed DEFAULT.NAYV files that work with Eudora. Contact your Internet
service provider or system administrator and ask if they have a navigation script
that works with Eudora. If not, it will be necessary to edit the default
DEFAULT.NAYV file to match the login requirements of your particular Internet
service provider.

Note: Prior to editing the default DEFAULT.NAV file you will need to be
familiar with all of the available commands and variables. These
are defined in the “ Dialup File Command Lines’ section of this
appendix.

The default DEFAULT.NAYV file contains a generic dialup script. Prior to editing
this script, you will need to know the navigation sequence for getting to the host
system prompt. Y ou can accomplish this by dialing into the host system using a
standard terminal program that saves your login session, such as the one that
comes with Windows (“Terminal”). Thiswill tell you what prompts to expect
from the system and what commands to send it. Using the commands and
variables at your disposal, edit the navigation sequence accordingly.

Note: An example dialup session and the resulting navigation sequence
are provided in the default DEFAULT.NAV file.

Telnet Command

Once you have edited the navigation sequence of thisfile, enter the appropriate
telnet command or activate one of the three telnet commands that are provided in
thisfile (to activate a command, simply remove the comment character at the
beginning of the command line). Thetelnet command is required to access the
network services once you have logged into your terminal server or system.

Prior to entering/activating the telnet command you will need to know the
following:

* Areyoulogging into aterminal server or UNIX system?
* Iflogging into atermina server, what typeisit?

* Do you need to run srialpop on the host to establish an echoless
connection?
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Telnet commands are provided for Annex and Cisco terminal servers. These
commands establish the echoless telnet session required by Eudora.

Note: The active telnet command in this dialup file will override the
default Eudora telnet command or an existing telnet command in
the [ Dialup] section of the EUDORA.INI file (this featureis only
availablein version 2.0.2 or later). Seethe” EUDORA.INI
[Dialup] Settings’ section for information on the default telnet
command.

An additional telnet command is provided if you are dialing directly into a UNIX
system (that is, you get a system prompt instead of aterminal server prompt).
This command works in conjunction with the srialpop command to establish an
echoless telnet session. Srialpop runs on the UNIX host computer. A source
copy of this program (srialpop.sh) was placed in your Eudora directory as part of
the installation process.

If you are using this telnet command (or any other telnet command that does not
disable echo), activate the “set CRLFProcessing=0,” “send exec srialpop\r” and
“waitfor %" commands by removing the comment character at the beginning of
each command line. Thiswill run srialpop on the host computer and provide for
an echoless session.

If you are connecting to aterminal server that is not supported by one of the
provided telnet commands, contact your service provider or system administrator
to obtain atelnet command that provides an echoless session. If it does not
disable echo, then enter it after the srialpop command lines and be sure to activate
them.

Note: If you enter a different telnet command in thisfile, be sureto place
a“\” character directly before the beginning “ {* character ina
variablefield. For example, “ set TelnetCommand=stty
-echo\ntelnet -r \{ System} \{ Port}\n.”

DEFAULT.MID

Thisdiaup file simply waits for the terminal server/system prompt. The waitfor
command in this file should match the waitfor command at the end of the
navigation sequence in the DEFAULT.NAV file.

EXAMPLE: waitfor %
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DEFAULT.END

Thisdialup fileis normally not required (and may be deleted). It isresponsible
for resetting the modem if DTR will not. Thisfile contains the standard modem
hangup and reset commands for Hayes-compatible modems.

Dialup File Command Lines

174

The Eudoradiaup files are smple text files that can be edited using any text
editor (the one provided within Eudora, for example). The command lines
themselves are made up of commands, character sequences, delimiters, text string
variables, and special characters. These elements are defined below.

Note: Command lines beginning with a‘# or *;’ character are comment
lines which are not utilized as part of the file. These may contain
comments or help text supplied by the script writer. Blank lines
are also treated as comment lines.

The maximum string length of acommand line is 255 characters. Thisisthe
same limit for the string used after variables and special characters are replaced
with the appropriate values. Trailing spaces are stripped unless the last spaceis
escaped (i.e., preceded by a‘\’ character), at which point all trailing spaces up to
that point are left in the tranglation string. All variables and commands are case-
insensitive, so you may mix case as you see fit. Character sequences may be
case-sensitive, however, depending on the system/terminal server you are
connecting to.

Note: Command lines are not automatically terminated with a carriage
return or new line, you must add a ‘\n’ and/or ‘\r’ character to the
end of any command line you wish to end with [ Enter] (seethe
“ Joecial Characters’ section).

Commands

The first word in each command line must be acommand. The following
commands are defined for use in the Eudora dialup files:

Note: In the examples below, the symbol <str> represents the character
sequence (see the * Character Sequences’ section), the symbol <c>
represents the delimiter character (seethe“ Delimiters’ section),
the symbol <setting> represents any of the EUDORAL.INI [Dialup]
settings (see the “* EUDORAL.INI [Dialup] Settings’ section), and
the symbol <sec> represents a value in seconds (e.g., 60).
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send <str>

waitfor <str>

cancelon <str>

set <setting>=<str>

pause <sec>

sendbreak
sendprompt <str>

timeout <sec>

Character Sequences

Appendix E — Dialup Eudora

Send the character sequence out the serial port. All
input waiting in the serial receive buffer is purged.

Do not continue the file until the character sequenceis
matched. Multiple sequences may be searched if a
delimiter is used; however, the delimiter must be used
at the beginning of the first sequence and the end of the
last sequence. For example, waitfor
<c><str><c><str1><c> <str2><c> allows you to wait
for one of three matches. Any non alpha-numeric
character may be used as a delimiter (see the
“Delimiters’ section).

If, while executing awaitfor, this character sequenceis
matched, the file is aborted with an error. Multiple
matching may occur if adelimiter is used, as described
in the waitfor command.

This command can be used to override one of the
[Diaup] settingsin the EUDORA.INI file (an example
of thisisthe “set FlowControl=Hardware’ command in
the DEFAULT.MOD file).

Wait the specified number of seconds before
interpreting the next command.

Send a break signal to the modem.

Prompt the user for input required by the service
provider/system that is not afixed value (such as a
timed password). You are then prompted to enter a
string that will be sent out to the serial port (with an
optional \r\n on the end).

Set the waitfor timeout to be a specified number of
seconds. Shorter timeouts are useful for modem
commands, longer ones for waiting for carrier.

Command line character sequences can be made up of any characters. However,
special care must be taken with the characters ‘{’, ‘}’, and ‘\’, which are used to
designate variables and special characters. When used in character strings, these
characters must be preceded with a“\’ (i.e., *\{’, ‘\}’, ‘\\').
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Note: Character sequences may be case-sensitive, depending on the
server being connected to.

Delimiters

Delimiters are used to separate character sequencesin command lines where more
than one character sequenceis present. Any non alpha-numeric character may be
used as adelimiter. The delimiter servesthe ‘or’ function when placed between
character sequences. Additionally, a delimiter must be used at the beginning of
the first sequence and the end of the last sequence. For example, in the command
line cancelon | NO DIALTONE| BUSY| NO CARRIER| , the connection will
be canceled if any of three matches are found.

Variables

Although not required, predefined variables can be used in the dialup files. They
are enclosed in curly brackets, that is, ‘{" and ‘}’, when appearing on command
lines. The available variables are defined below.

The following variables are set in the Eudora Configuration dialog with the
exception of the password variables, which are set in popup dialogs:

{DialNumber} Phone number configuration line.

{DialLogin} Commonly set with the terminal server user name.
{DialPass} Password associated with the { DialLogin} variable.
{POPL ogin} User name in the POP account configuration line.
{POPPass} Password associated with the { POPLogin} variable.
{POPHost} Host portion of the POP account configuration line.
{SM TPHost} SMTP host configuration line.

The following variables are derived from values in the Options dialog and can be
used in the telnet command:

{System} Thisisthe system you are connecting to.

{Port} Thisisthe port number of the host where the network
serviceislocated.

Special Characters

Special characters can appear at any place in the command line. The available
special characters are defined below.
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Note: Characters preceded with a'\' character that are not in the
following list are simply stripped of the '\".

\n A linefeed (ASCII 10).

\r A carriage return (ASCII 13).

\0-\7 An octal constant, usually one to three characters.
\\ A single backslash character.

When Eudorais communicating with your POP or SMTP server, it isimportant
that they agree on what constitutes aline. The specifications for these two
protocols stipulate that a line ends with a carriage return (cr) followed by a
linefeed (If). Most UNIX systems translate carriage returnsinto cr/If pairs. For
this reason, Eudora processes cr/If pairsto plain carriage returns by default. 1f
your system does not translate carriage returns to cr/If pairs, or you are running
srialpop to establish an echoless session, Eudora’ s cr/If processing must be
disabled. This can be done by entering the “ set CRLFProcessing=0" command in
the DEFAULT.NAV file or by editing the [Dialup] section of EUDORA.INI file
(refer to these sections for more details).

Echo Canceling

Echo can cause Eudora to become confused, reduce throughput, and cause data to
be lost if buffersfill up. Therefore, disabling echo when using Eudorais very
important. If your PC has aseria lineto a UNIX machine, or if there are modems
on your PC and UNIX machine, you can disable echo using a number of methods,
two which are described below.

Method 1 — The Telnet Command

Some terminal servers allow commands to be run that disable echo to be part of
the telnet command. For example, when connecting to an Annex terminal server
the DEFAULT.NAV file uses the following command line:

set TelnetCommand=stty -echo\ntelnet -r \{ System} \{ Port}\n
The “stty -echo” command turns off terminal server echo.

Note:  When using this method, the DEFAULT.MID file should be
configured to wait for the system prompt.
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Method 2 — Serial pop

1. Instal the srialpop program onto your UNIX system. Sourceto thisis
part of the Eudora distribution.

2. Activate/place the following command linesin the DEFAULT.NAYV file.

set CRLFProcessing=0
send exec sria pop\r
waitfor %

Note: When using this method, use a “ waitfor %" command in the
DEFAULT.MID file.

Dialup File Troubleshooting

Eudora has away to help users troubleshoot dialup files — the Trace Window.
Thiswindow follows what Eudora is sending, expecting, and the characters
returned to Eudorawhile it iswaiting for a pattern match. Thiswindow is
enabled in the Options dialog (Diaup).

When enabled, the Trace Window is opened automatically at the beginning of the
dialup session. If thereisan error during the dialup process, the window displays
the source of the error. Y ou can then explore the appropriate corrective action.

= Trace Window v |~
T: DK +
FOUMD : 0K ]

set FlowControl=Hardwares

Opening dialup navigation script

----Running the navigation script----

set TelnetCommand=stty -echontelnet -r {System} {Porti>r
set CRLFProcessing=1

timecut 60

cancelon "HWO CARRIER"BUSY'"MO DIALTOWE'"Username-Password Incorrect"| |
send ATDT 555-1234~r +
« | [+

Example Trace Window

In addition to using the Trace Window when troubleshooting dialup Eudora, afew
of the typical problems encountered when attempting to connect to your terminal
server/system for the first time are described below (symptoms), along with the
probable corrective action for each:

| Symptom | Corrective Action
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Eudoratimesout at thetelnet
command when sending or
checking mail (it has never
wor ked).

Y ou may have a problem with carriage return
(cr)/linefeed (If) processing. By default,
Eudora converts cr/If character pairsinto cr.
Thisis because many telnet programs convert
crinto acr/If pair. If your telnet program does
not convert cr to cr/If, then you need to disable
the cr/If processing done by Eudora. To do
this, add the command “set
CRLFProcessing=0" to the beginning of the
navigation sequence in your DEFAULT.NAV
file.

Eudora has problemstalking
to your modem at speeds
higher than 9600 baud, even
with hardwar e flow control.

Standard seria ports that come with most PCs
do not operate well above baud rates of 9600
baud. You may need a high speed serial card
with 16550 UARTS.

Symptom

Corrective Action

Eudora can send small
messages but not large
messages.

QUALCOMM Incorporated

Chances are you have not been successful in
disabling echo on your telnet session. If echo
isnot disabled, Eudorawill get very confused.
Edit your DEFAULT.NAYV file and enable the
commands that run srialpop (see the “ Echo
Canceling” section). Thiswill establish the
echoless connection that Eudora requires.
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Eudora can receive mail but
times out when sending mail,
even small messages.

Chances are the flow control between your
modem and your PC, or the flow control of
your service providers modems and systemsis
not setup correctly. This problem isvery
difficult to diagnose and fix. If you have
created your own DEFAULT.MOD script,
then recheck it and verify that the FlowControl
command matches the modem configuration
(hardware or software). Refer to steps3 and 4
of the DEFAULT.MOD section of this
appendix for more details. If they match, it
may be a problem at your service provider.
Contact your Eudora technical support
representative for assistance in troubleshooting
this problem.

Mail can beretrieved via POP
but cannot be sent viaSMTP.

Y our telnet command probably ends with a
cr/lf combination (“\r\n”). Remove theline
feed (“\n”) from the telnet command line.

Eudoratimes out after
sending or receiving mail (it
has never worked).

Thereis probably an error in your
DEFAULT.MID fileand it may be waiting for
the wrong system prompt. Verify that the
system prompt symbol in the “waitfor (system
prompt)” command matches your server
system prompt. Also verify that it matches the
last line of the navigation sequence in your
DEFAULT.NAV file.

When sending mail, SMTP
complainsthat your HELO
command isinvalid and must

be a fully qualified host.

Edit the EUDORA.INI file and add the line
SMTPHEL OString=(your fully qualified host
name) in the [Dialup] section.
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Sympton

Corrective Action

Eudora displaysthe following
error when you try to check
mail:

“Serial Overrun on Rx”

Serial overruns are usually caused by running
your modem at a speed greater then 9600 bps
when you don't have a 16550 UART in your
PC. The regular UART (8250) only has aone
byte buffer. A serial overrun occurs when the
buffer isfilled up and more bytes comein. The
16550 UART has a 16 byte buffer and should
never overrun. Itisalso strongly
recommended to get a serial driver other than
the one that comes with Windows. There are
several drivers on the internet which work
better at higher speeds. The Cybercom drivers
on ftp.qualcomm.com in the
guest/windows/utils directory work well. If
you do have a 16550 UART then the problem
could be your Windows com driver.

Eudora displaysthe following
error when you try to check
or send mail:

“Serial Framing Error”

This error indicates that flow control is not set
up correctly with your modem. Hardware
flow control is recommended, and the
initialization strings sent to the modem in the
serial.mod file should set it up for hardware
flow control. Also put the modem into reliable
mode, using LAPM or MNPA4 error correction.
If you are going to use software flow control
(Xon/Xoff), then it isonly reliable up to 9600
bps. Also, for speeds over 9600, make sure the
the modem/serial port has a 16550 UART.
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Fine Tuning Dialup Eudora

Once you have successfully modified the default dialup files so that Eudora works
with your system, there are a couple of adjustments that can be made to fine tune
Eudora for the best possible dialup connection performance. These are as
follows:

1. Enable compression —Many modems allow for datato be compressed
while traveling over the phone line. Enabling data compression can
dramatically increase the speed at which large messages are transmitted
and received. Data compression isavailablein MNP5 or V.42 protocols.
To enable data compression, enter the appropriate command in the
DEFAULT.MOD file. Typical Hayes commands which enable data
compression are %C1, %C3, and *DC1. Check your modem reference
manual for the command that applies to your modem.

2. Deletethe DEFAULT.END file—Thisfileisrequired for systems that
need help in shutting down a modem. |If you have DTR configured
correctly, then thisfileis not required. You will save approximately 5
seconds during shutdown if you delete thisfile.

EUDORA.INI [Dialup] Settings

182

The following settings can be entered into the [Dialup] section of the
EUDORA.INI file (you will have to create this section if it does not exist). In
general, the default parameters are what you want, with the exception of
“BaudRate,” which you may want to increase to at |east twice the expected line
speed to get the best performance out of your modem.

Note: The EUDORA.INI [Dialup] settings can be modified in the dialup
files by entering the set command followed by the setting value
(e.g., “ set CRLFProcessing=0").

ATSendDelay The delay between sending charactersin amodem AT
command (in milliseconds). The default is 100.

BaudRate Values support in this field; 2400, 9600, 19200, 38400,
56000. The default is 9600.

BreakTime Length of modem break command (in milliseconds).

The default is 150.
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BusyRetries
ComPortName
CRLFProcessing

DataBits
DialupTimeout

EndScript

FlowControl
MiddleScript

ModemConfScript
Parity
SMTPHELOString
StartupScript

StopBits
TelnetCommand
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The number of times that the phone will be redialed
after receiving a busy signal.

Sets port name “coml”, “com2”, ... Thedefaultis
com2.

Enabled by default, setting this to zero will inhibit the
trandation of \r\n to \r on output and \r\r to \r on input.

4 to 8 data bits. 8 hitsis the default.

The default dialup timeout is 60 seconds. Y ou may
change the default with this variable. Y ou may change
the timeout during a script run with the “timeout”
command as well.

The name of the script file that closes the modem
connection.

Hardware or software. Hardware isthe defaullt.

The name of the script file that closes the telnet
connection.

The name of the script file that does the modem
configuration

None, mark, even, odd. Noneisthe default.

String to send as the parameter of the SMTP HELO
command. This should only be set if your SMTP server
failsto recognize HELO.

The name of the file that does the dialup and
navigation.

1,15, or 2. 1isthedefault.

Telnet command used to contact network servers
(SMTP, POP, etc.). Eudora’'s default telnet command
is:

TelnetCommand = telnet { system} {port}\rin
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What Does MAPI Do?

Eudora’ s MAPI support allows users to quickly attach documents to e-mail
messages directly from the application that created the document. Without MAPI,
users must first save the document, remember what folder the document isin,
switch to Eudora, and then remember to manually attach the document to the

outgoing message.

MAPI streamlines this process dramatically. To e-mail the current, open
document from your word processor, select the Send command from your word
processor’s File menu. This automatically activates Eudora and attaches a
snapshot of the open document to a new composition message.

The MAPI system standardizes how messages are handled by client applications
so that each client application does not have to have custom code for each target
messaging application. MAPI accomplishes this by providing a standard
application program interface used by all MAPI-enabled client applications.

An additional MAPI feature supported by Microsoft Office applicationsis the
ability to add a“routing slip” to aWord, Excel, or PowerPoint document. This
routing slip contains alist of e-mail recipients obtained from the MAPI
subsystem. Once a document has an embedded routing slip, then it can be semi-
automatically routed as an attachment viae-mail to all recipients listed in the
routing slip. Once the routing is complete, the annotated document is returned
back to the original sender.
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MAPI Overview

Let’s start with a picture:

16-bit MAPI 32-bit MAPI
client application client application

MAPI.DLL MAPI32.DLL

&Eudora Pr05

A MAPI client application is any 16-bit or 32-bit Windows application that
knows how to access the standard MAPI messaging functionsin alibrary known
asaDLL (Dynamic Link Library). Thefunctionsinthe MAPI DLL allow a
MAPI client application to transparently and generically accessa MAPI service
provider. A MAPI service provider is the application that handles the receipt,
transmission, and storage of messages. Examples of MAPI client applications
(“front-ends”) include Microsoft Word and Microsoft Excel. Examples of MAPI
service providers (“back-ends’) include Microsoft Mail, Microsoft Exchange, and
Microsoft Fax.
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All 16-bit client applications use the 16-bit MAPI.DLL and all 32-bit client
applications use the 32-bit MAPI32.DLL. The MAPI and MAPI32 DLLs are
“twins’ which contain the same list of MAPI functions—they are parallel
implementations of the 16-bit and 32-bit MAPI functions. These DLLsare
provided by Microsoft as standard components of Windows for Workgroups,
Windows 95, and Windows NT. For non-networked Windows 3.x, the
MAPI.DLL isavailablein add-on development kits or is included with MAPI-
enabled applications. The MAPI DLLs are normally installed in the Windows
SYSTEM directory (or SY STEM32 for Windows NT).

As shown in the diagram on the previous page, when a MAPI client application
wishes to send a document, it ssmply loads the appropriate MAPI library (DLL)
and calls the defined MAPI functions. The MAPI DLL takes care of routing the
messaging and authentication requests to the appropriate MAPI service provider
application, displaying the address book user interface, and returning address
book and messaging data to the MAPI client application. The MAPI DLL also
provides an optional user interface for user authentication. For example, the user
may need to supply a user name and password to the mail system in order to “log
on” to the mail system. (The Eudora implementation of MAPI does not implement
authentication since Eudora itself requires authentication to access the POP3
server.)

Eudora Pro Implementation of MAPI

Eudora Pro implements a subset of the full MAPI library by providing two
“replacement DLLS’ for the standard Microsoft MAPI DLLs. The Eudora
EUMAPI.DLL isareplacement for the 16-bit Microsoft MAPI.DLL and the
Eudora EUMAPI32.DLL isareplacement for the 32-bit Microsoft
MAPI32.DLL. The EudoraMAPI DLLs must be located in the same directory as
the Eudora program.

The EudoraMAPI DLLs implement the standard Smple MAPI functions detailed
in the MAPI specification. The MAPI specification also defines Extended MAPI
functions, however, the Eudora MAPI DLLsimplement only the Simple MAPI
subset.

Note: The Eudora MAPI implementation requires all MAPI client
applicationsto use only the Smple MAPI functions supported by
the Eudora MAPI DLLs.

MAPI client applications which use only the basic Simple MAPI callswill
generally not be able to tell the difference between the EudoraMAPI DLL
functions and the Microsoft MAPI DLL functions.
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It isimportant to understand that MAPI client applications load the MAPI DLL
libraries at runtime whenever they need to access the MAPI functions. Each
client application expectsto find either the 16-bit MAPI.DLL file or the 32-bit
MAPI32.DLL filein acommon, application-independent location (generally the
Windows SY STEM directory). Therefore, it is not sufficient to copy the
EUMAPI.DLL and EUMAPI32.DLL EudoraDLL filesinto the Windows

SY STEM directory alongside the standard Microsoft MAPI.DLL and
MAPI32.DLL files. For client applicationsto find the EudoraMAPI DLLS, the
DLL files must be named MAPI.DLL and MAPI32.DLL. This creates aconflict
since most Windows installations will have the MAPI.DLL and MAPI32.DLL
files preinstalled in the Windows SY STEM directory to support Microsoft Mail
(Windows for Workgroups) or Microsoft Exchange (Windows 95, Windows NT).
Therefore,

Note: Eudora Pro is able to swap the Eudora EUMAPI and EUMAPI 32
DLLswith the Microsoft MAPI and MAPI32 DLLs when the user
launches Eudora Pro, and is able to unswap the Eudora MAPI
DLLswhen the user exits Eudora Pro.

This approach gives the user the most flexibility and preserves the user’s ability to
use Microsoft Mail and/or Microsoft Exchange when Eudorais not running. |f
we “permanently” install the Eudora MAPI DLLs over the existing Microsoft
MAPI DLLs, then applications (such as the Microsoft Fax service bundled with
Microsoft Exchange) which rely on the Microsoft MAPI DLLswill no longer
work. Thisis clearly unacceptable for users who need to use MAPI for both
Microsoft Exchange and Eudora.
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Eudora MAPI Startup Procedure

When launched, Eudora Pro runs the following “swap” procedure when the user
has selected either the “ Always” or the “When Eudorais running” MAPI Server
option in Eudora (see Tools/ Options/ MAPI):

1. Check to see whether or not the EudoraMAPI DLLs are aready installed in
the Windows SY STEM directory. If so, then finish.

2. Check for existing Microsoft MAPI.DLL and MAPI32.DLL files. If found,
rename MAPI.DLL to MAPI.000 and rename MAPI32.DLL to MAPI32.000.
(If aMAPI.000 file aready exists, then Eudora uses MAPI.001, MAPI.002
etc.)

3. Copy the EUMAPI.DLL and EUMAPI32.DLL files from the Eudora program
directory to the Windows SY STEM directory as MAPI.DLL and
MAPI32.DLL, respectively.

Eudora MAPI Shutdown Procedure

When shutdown, Eudora Pro runs the following “unswap” procedure when the
user selects either the “When Eudorais running” or “Never” MAPI Server option
in Eudora (see Tools/ Options/ MAPI):

1. Check to see whether or not the Eudora MAPI DLLs are already installed in
the Windows SY STEM directory. If not, then finish.

2. Deetethe EudoraMAPI.DLL and MAPI32.DLL files.

3. Renamethe MAPI.000 and MAPI32.000 files, if any, to MAPI.DLL and
MAPI32.DLL, respectively. (If aMAPI.001, MAPI.002 etc file exists, then
Eudora renames the one with the highest number.)
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Eudora DLL Swapping Restrictions
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It isimportant to note that there are several restrictions with the above Eudora
swap and unswap procedures. The Eudora Pro swap and unswap procedures can
only run successfully if the MAPI.DLL and MAPI32.DLL are not currently “in
use” by one or more MAPI client applications.

When aMAPI client application loadsa MAPI or MAPI32 DLL file, Windows
“locks’ the DLL file whilethe library isloaded into memory to show that the file
is“inuse.” Eudoracan normally detect that the MAPI.DLL and/or MAPI32.DLL
filesare“inuse.” If Eudora detectsthat aMAPI or MAPI32 DLL islocked, it
displays an error message and skips the swap or unswap procedure.

When Eudorais forced to skip the swap or unswap procedure, this means that the
MAPI DLLsarein thewrong “state” with respect to Eudora -- that is, 1) the
Microsoft MAPI DLLs could beinstalled even after Eudora starts, or 2) the
Eudora MAPI DLLs could be installed even after Eudora shuts down. To prevent
this from happening, use the following procedure when using Eudora MAPI:

1. Start Windows.

2. Start Eudora Pro.

Start any MAPI client applications.

Send attachments to Eudora via the installed Eudora MAPI interface.
Shutdown all MAPI client applications.

Shutdown Eudora Pro.

7. Exit Windows.

Once Eudora s MAPI DLLs get into the wrong “ state” with respect to Eudora,
you cannot correct the state mismatch until all MAPI client applications unload
the MAPI DLLs and Windowsis able to unlock the DLL file. Since the MAPI
DLLsare shared by multiple MAPI client applications, Windows does not unlock
the MAPI DLL file until the last MAPI client application is shut down.
Therefore, to force all MAPI client applications to unload the DLLs, you must
shutdown all MAPI client applications.

o g bk~ w
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I mportant: When running 16-bit MAPI client applications under Windows 3.1 or
Windows NT, then Eudora cannot detect the lock placed on the MAPI DLLs by
Windows unless the SHARE program is running. This means that Eudora can
inadvertently perform the DLL swap and/or unswap procedures while the MAPI
DLL isloaded into memory. Thisamost always causes Windows to become
unstable and can lead to crashesin MAPI client applications aswell asin
Windows itself.

Note: If you run 16-bit MAPI client applications under Windows 3.1 or
Windows NT, then you should always run the SHARE program.

The good news is that Windows for Workgroups and Windows 95 implement the
SHARE functionality without requiring you to explicitly run the SHARE
program. By default, Windows NT only implements the SHARE functionality for
32-bit applications. If you are running a 16-bit application under Windows NT,
then you must run the SHARE program explicitly as you do under Windows 3.1.
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Encoding Method option 120
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Automatically Fcc to original mailbox option 119

Automatically open next message option 142

B

Baud rate field 136
Bcc button

in Directory Services 100

in the Address Book 95
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in outgoing mail 20, 31

to copy outgoing messages 50
Bigger button 30
BinHex encoding 40
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with Name field in Address Book 93
Body field 81
Bold button 29
Bounced mail 66
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Cache network info option 138
Carriage returnsinserted 39
Cc button
in Directory Services 100
in the Address Book 95
Ccfield
in Filters 81
in outgoing mail 20, 31
Change Password command 148
Change Password submenu 54
Change Queueing command 49, 50
Change Queueing dialog 48, 49
Check for mail every ? minutes option 51, 114
Check Mail 21, 58
automatically 51, 114
Check Mail command 52
Delete from server option 115
Delete server action 59
entering password 53
Fetch & Delete server action 59
Fetch button 59
Fetch server action 59
Forget Password command 53
Leave mail on server option 59
Leave on server option 115
manually check 52
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Save password option 54
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Skip messages over ? K option 114
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Trash button 59
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Authentication option 116
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Delete from server when emptied from trash
option 61, 116
L eave mail on server option 59
L eave on server option 115
POP account option 114
Save password option 54, 115
Send on check option 115
Skip messages over ?K in size option 59
Skip messages over ? K option 114
Checking Spelling 41
Check Spelling command 42
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Add button 44
Change dl button 43
Change button 43
Change To field 43
Dictionary button 44
Ignore all button 43
Ignore button 43
Suggest button 43
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Unknown field 43
Edit User Dictionary dialog 44
Add button 44
Clear button 44
Delete button 44
Preferences dialog 45
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Ignore words with numbers 45
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Clear command 39, 144
Close command 143
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Compact Mailboxes command 70
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Cut command 144
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Databitsfield 136
Date column 69
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Default signature option 118
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Delete all messages that have been retrieved option
61
Delete attachments when emptying Trash option
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Delete Automatic attachments option 121
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Delete command 26, 77
Delete from server option 115
Delete from server when emptied from trash option
61, 116
Delete messages marked for deletion option 60
Delete queued mail option 133
Delete server action 59, 69, 84
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Delete unsent mail option 133
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Dialup Eudora 167
Dialup Connection Requirements 168
Dialup Files 168
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Character Sequences 175
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Telnet Command 172
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EUDORA.INI Settings 182
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Troubleshooting 178
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Dialup options 135
Dialup timeout after ? seconds option 136
Dialup username field 135
Dialup username option 112
Directory Services
addressing a message from 100
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finding Ph servers 100
Finger button 99
Finger option 113
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Keep on Top option 100
Ph button 99
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Ph option 113
To button 100
Directory Services command 99
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doesn’t appear option 82
doesn’t contain option 82
Domain to add to unqualified names option 117
Don’'t Send option 49, 50
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Edit
incoming mail 58
outgoing mail 38
Edit menu 144
Empty the Trash mailbox option 134
Empty Trash command 26, 77, 148
Empty Trash on Quit option 16
Empty Trash when exiting option 77, 142
EMSAPI 104
Encoding Method option 120
Encoding methods
BinHex 40
MIME 40
Uuencode 40
ends with option 82
Enter key 55
Enter Selection command 88
Eudora Information 153
Exit command 143
Expand Nicknames option 95
Extended Messaging Services 104
Extended Messaging Services Application
Programming Interface 104
Extra Warnings Options 47, 133
Delete queued mail option 133
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F, in the Status column 65, 68
Fax field 93
Fcc menu 31, 50
Fetch & Delete server action 59, 69
Fetch button 56, 59
Fetch server action 59, 69, 84
File menu 143
Filter Messages command 80, 148
Filters 83, 84, 85
and option 82
appears option 82
Conjunction field 82
contains option 82
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ends with option 82
header field 81
ignore option 82
Incoming option 80
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Hide the recipient list
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61

ignore option 82
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Immediate send option 47, 48, 117
In command 145, 147
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Include Headers option 89
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Kerberos options
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Rename button 75
Mail Storage 151
Mailboxes 151
Contents 151
Mail Transfer Options dialog 50, 58, 69
Delete all messages on server 61
Delete all messages that have been retrieved
61
Delete messages marked for deletion 60
Fetch all message headers to In mailbox 61
How should checking/sending be performed
61

Retreive messages marked for retrieval option

60
Retrieve messages marked for retrieval 61
Retrieve new mail 60
Send gqueued messages 60
Mailbox Columns Options 70, 129
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New button 73
creating in the 32-bit Mailboxes window 75
New command 75
creating using Mailbox menu 71
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POP server 51, 58, 153, 157
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Print command 103, 143
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Insert Recipient command 98
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Reply command 63
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Reply command 63, 146
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Save As command 89, 143
Save command 20, 46, 94, 143
Save mail as text
asasinglefile 89
Guess Paragraphs option 89
Include Headers option 89
Stationery option 89
Save password option 54, 115, 138
Saved () status 20, 46, 49, 50
Say OK to aerts after ? seconds option 142
Select All command 144
Send Again command 66, 146
Send button 21, 29, 47
Send button. The .i.Change Queueing dialog 47
Send Immediately command 47
Send mail
all at once 47
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Change Queueing dialog 47
Default signature option 118
Default stationery option 118
Immediate send option 47, 48, 117
keeping copies 118
keeping copies of outgoing mail in original
mailbox 119
Mail Transfer Options dialog 50
May use Quoted-Printable option 118
replies 63
Send button 47
Send Immediately command 47
Send message Right Now option 48
Send on check option 115, 118
Send Queued Messages command 48, 50
sending queued mail when checking mail 50
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Send message Right Now option 48
Send on check option 50, 115, 118
Send Queued Messages command 48, 50, 143
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Sender/Recipient column 69
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Sending Mail Options 117
Automatically expand nicknames option 142
Automatically Fcc to original mailbox option
119
Default signature option 118
Default stationery option 118
Domain to add to unqualified names option
117
Immediate send 47
Immediate send option 117
Keep copies of outgoing mail 50
Keep copies option 118
May use Quoted-Printable option 118
Return address option 117
Send on check 50
Send on check option 118
SMTP server option 117
Tabsin body of message option 118
Word wrap option 118
Sent (S) status 50
Server Action column 69
Server action popup 59
Server button 100
Server Options action 84
Service provider selection 136
Set a changed message back to read-only option
134
Sharing a PC 106
Show category icons option 125
Show columns options 129
Show status bar option 125
Show toolbar option 125
Show toolbar tips option 125
Show trace window option 136
Signature command 35, 36
Signature popup 28
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creating or modifying the standard 35
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Simple Mail Transfer Protocol 15, 157
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Skip messages over ? K option 114
Skip Rest action 85
Smaller button 30
SMTP 15, 157, 158, 161
SMTP server option 117
Sort submenu 85, 144
Sorting 85
in descending order 85
Space bar 55
Special menu 148
Spell Checking (see Checking Spelling) 41
Spell Checking options 127

Start Eudora and it’ s not the default mailer option

134
starts with option 82
Stationery messages
changing 34
creating a default 35
opening 35
opening with afilter 35, 84
removing 34
Stationery option 34, 89
Status
-, never sent 68
<blank>, read or unsendable 68
D, redirected 66, 68
F, forwarded 65, 638
Q, queued 48, 50, 68
R, replied 68
R, replied to 63
S, sent 50, 68
T, timed 49, 68
», saved or unread 20, 46, 49, 50, 54, 68
Status column 68
Stop bitsfield 136
Styled Text options 126
Subject column 70
Subject field
changing in message summaries 58
in Filters 81
in incoming mail 56
in outgoing mail 19, 31
Summaries Only option 88
Switch messages with options 141
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T

T, in the status column 49, 68
Tab key
Switching fields with 29
Tabs
and the Save As command 89
Tabsin Body
Button in Toolbar 29
Tabsin body of message option 118
Technical support 17
More Help! topic 17
Text As Document button 28
Text command 144
Timed (T) status 49
Title Bar
for incoming mail 55
for outgoing mail 28
To button
in Directory Services 100
in the Address Book 95
Tofield
inareply 63, 64
in Filters 81
in outgoing mail 19, 31
Toolbar
adding buttons 101
inincoming mail 55
in outgoing mail 28
Tabsin Body 29
Tools menu 149
Tow Truck icon 55
Transfer menu 147
Transfer To action 85
Transferring mail to another mailbox
and creating a mailbox or folder 79
by dragging it 78
by dragging the Tow Truck icon 78
using the Transfer menu 78
Trash button 56, 59
Trash command 145, 147
Trash mailbox 50, 77
Troubleshooting 108
“-ERR Maildrop lock busy” 108
“Error writing to network” 109

Index

205



Index

“Extra blank page when printing” 110
“Message columns don’t line up” 110
and README file 108

Try to delete any unsent mail option 77

Try to delete queued mail option 77

Try to delete unread mail option 77

Turbo redirect by default option 66, 142

u

Underline button 29
Undo command 144
UNIX mail 151
unless option 83
Unload Winsock DLL after closing socket option
138
Unmodified arrow keys option 141
Unqualified name, adding domain 117
Unread (*) status 54
URL
inincoming mail 58
in outgoing mail 41
Use an aert option 54, 132
Use asynchronous Winsock calls for option 137
Use Directory button 57
User Code 14
Username option 138
Uuencode encoding 40

Vv
View By option 92

View Mailboxes command 74

w

Warn me when | queue a message with styled text

option 126
Warnings
Delete queued mail option 133
Delete unread mail option 133
Delete unsent mail option 133
Empty the Trash mailbox option 134
Queue a message higger than ?k option 134
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Queue a message with no subject option 133
Queue a message with styled text option 133
Quit with messages queued to be sent option
134
Set a changed message back to read-only
option 134
Start Eudoraand it’s not the default mailer 134
Try to delete any unsent mail option 77
Try to delete queued mail option 77
Try to delete unread mail option 77
When message emptied from Trash option 121
When receiving styles pay attention to option 126
When replying to all option 119
Window menu 150
Windows Sockets 154
Word Wrap button 28, 39
Word wrap option 118
Wrapped text 28, 39

X
X-Persona message header 81

Y

Y ou have new mail alert 22
Y ou have no new mail alert 22

z

Zoom windows when opening option 125
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