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Preface

This preface contains the following topics:
e About this Manual
e Audience
e Document Conventions
¢ Related Documentation

About this Manual

This document provides an in-depth description of the KMC basic concepts and usage.

NOTE: Please refer to the official and latest product release notes for last-minute updates
w Technical support may be obtained directly from: Kaltura Support.

Contact Us:

Please send your documentation-related comments and feedback or report mistakes to the Knowledge
Management Feedback group.

We are committed to improving our documentation and your feedback is important to us.

Audience

This guide is primarily intended for content managers and Kaltura Management Console users and also
contains useful information for developers, integrators, and operations and site administrators using the
Kaltura platform.

Document Conventions

Kaltura uses the following admonitions:

e Note
e  Workflow
NOTE:

=]

§ Workflow: Provides workflow information
1.
2.

S
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Related Documentation

In addition to this guide, product documentation is available on the Kaltura Knowledge Center.
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KMC Overview

CHAPTER 1

KMC Overview

The Kaltura Management Console (KMC) is a media asset management front-end application to the
Kaltura Platform. The KMC provides publishers all the tools necessary to manage and publish their media
assets, in one intuitive interface.

What Can | Do with the KMC?

You can:

Upload content and perform bulk ingestion

Transcode and manipulate media assets

Manage metadata profiles and high-precision temporal-metadata
Design and customize branded media players

Control and manage end-user entitlements to content in applications such as Kaltura
MediaSpace

Create static and dynamic rule-based playlists

View analytics and gain insights about how well your content is performing
Configure live streaming web broadcasts

Syndicate and distribute content across the web

Configure ads and leverage ad networks

Manage access control profiles and limit access to published media
Manage your Kaltura account settings

Create Kaltura users, roles and assign permissions

and more...

Media Management and Workflow

The KMC provides full media management so that you can organize and track your online video system,
functions and rich-media content. The following presents a simple workflow to manage content.

Uploading and Ingestion - upload and ingest video, audio, images and docs, bulk or individual file
uploads, via browser, desktop applications, email or mobile.

Transcoding and Processing — convert videos into multiple flavors (optimized output files) and
create transcoding profiles to ensure optimal viewing experience on all devices.

Creating and Customizing Players and Playlists - control player size, color, fonts and branding.
Add or remove buttons, enable subtitles, sharing, and more. Create manually or dynamically
generated playlists.

Managing Metadata and Categories - leverage metadata fields to tag, manage, search and
expose content. Populate out-of-the-box fields, or create your own custom metadata schema.
Create content packages, including a set of video transcodes, multiple thumbnails in different
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sizes, metadata, subtitles, scheduling data, and more.

Locating Content in the KMC - use categories, tags, and any of your custom metadata fields to
locate any file, or search caption files for phrases within the video.

Managing Access Control Profiles - control exactly when and where your content is published;
decide who can do what within the KMC.

Configuring KMC Users and Roles - use out-of-the-box roles and permissions or create your own
custom roles with granular permissions.

Managing Content Entitlement - -control and manage end-user entitlements to content in
applications such as Kaltura MediaSpace.

Managing Categories - provide a logical structure for your site and assist with content
management.

Moderation and Editorial Workflows - review content to eliminate spam and abusive content in
UGC portals. Implement complex editorial workflows for your various team roles.

Using Subtitles and Captions - upload multiple caption files (SRT, XML) and transcripts (TXT), or
reference an external link. Viewers can toggle between different language captions.

Live Streaming - schedule and broadcast live events. Includes all the features of on-demand
video.

Content Authoring Tools - trim videos, string videos or clips together, add subtitles and cue
points.

Publishing to your Site - manage content, create playlists, preview and embed to your sites.
Provide the optimal viewing experience across all devices with seamless mobile and tablet
support.

Distribution and Syndication - distribute content to your channels on partner sites such as
YouTube, Hulu, and DailyMotion, or create video feeds for third-party platforms such as Google,
Yahoo! and iTunes.

Advertising and Ad Networks - advertise, integrate with ad networks, and enable payment
models.

Creating and Tracking Analytics - get the insight you need on viewer behavior with built-in
reports.

Account Information- modify user information, integration settings and registration information

Widget and Application Studio

Kaltura’'s application studio enables you to configure your player instances. The application studio is
accessed through the KMC Studio tab. \

Player designs - design your player skin - select the size, color, fonts, etc.
Player branding - include your logo on the player as a watermark.

Player functionality and added features - decide what buttons to display on the player, create
your own custom buttons, and decide what features to enable as part of playback (for example,
subtitles, sharing, etc.)

Player templates - select pre-defined player templates, or create your own.

Getting Started

To login to the KMC

1. Go to the Kaltura Management Console (KMC) at: http://www.kaltura.com/index.php/kmc.
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KMC Overview

2. Log-in with the credentials you received in the “Kaltura Registration Confirmation” email.
The KMC Dashboard is displayed.

Dashboard

Welcome to the Kaltura Management Console. You are logged in as a Publisher Administrator user in the Katura Writers Team account.
Upload Content

Top Content Last 30 Days

Easily import content akady hosted on the web (bulk upload) T Plays -
% _
a > Upload media files from your computer

80
User Manual Download CSV/XML Samples
60
Lo} Upload, import and create entries from any page with the Upload Menu in the top navigation. Learn Wore
40
Embed Content on Your Site

w Select a video and embed a player on your site T g
-— 9 107112 10/5/12  10/9M2 10M312 101712 10/21M12

Create and embed a playlist (or multiple playlists) on your sie [E—

User Manual
Customize Features and Design Account and Billing

Current monthly storage usage so far: 0.00 GB

‘ A ? Customize featurs set and design of a pre-defined player or create a new player from P — Monthly bandwidth consumption so far: 8.61 GB

scrateh Contact us to learn more about different packages and added-value services

Contact Us

User Manual
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CHAPTER 2

Uploading and Ingestion

What is a Kaltura Entry?

A Kaltura Entry is a logical reference to your media asset. An entry encapsulates all physical media files
generated during ingestion (source, “flavors” and thumbnails), standard and custom metadata, captions,
scheduling settings, advertising cue points, specific access control settings and all other components
relating to the content. An entry is generated immediately, and your source media file starts uploading
and transcoding begins. For more information, see the Entries Table.

Browser-based Ingestion

You can upload files from your computer, record a video with your webcam, or import from a selection of
online repositories, or submit a bulk upload request via Kaltura formatted CSV/XML all from within the
Kaltura Management Console. See The Upload Tab.

The Kaltura Uploader

You can use the Kaltura Uploader, also known as the Kaltura Contributor Wizard (KCW) to upload any
type of rich-media file, from any location (computer, websites, record from webcam).

You can upload content through the:
e Upload Tab
e Dashboard
e Content Tab

The Upload Tab

The Upload tab presents a list of ingestion options and capabilities to choose from and is used to upload
content to Kaltura. The Upload tab opens over any page within the KMC.

You can upload content using the following options:
e Upload Media
e Prepare Entry
e  Submit Bulk
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Upload Media

Upload from Desktop

Record from Webcam

Import from Web

Prepare Entry

Video Entry

Audio Entry

Live Stream Entry

Submit Bulk

Select CSVIXML

-

Download CSVIXML Samples

Upload Media

Upload from Desktop: Opens a file browser and allows you to select multiple files.

Record from a Webcam: Allows you to capture video content from a webcam connected to your
computer.

Import from Web: Allows you to search for videos to ingest from video repositories such as
Metacafe and others, depending on the feature set enabled in your account.

Upload from Desktop

Use this option to quickly upload files. You can continue working on other tasks while files are uploading,
and resume the file upload in case of connection failure.

To upload media files from your desktop

1. Select the Upload tab.
2. Click Upload from Desktop (or click Upload from Desktop in the Dashboard.)
3. Select one or more media files. Use the Ctrl key to select multiple files.

v mdvs* mpeg ™. med i e rmiv: * is)
Audio(®fhv®.asf* gt * mov . mpg;*.avi; owmv o mp3 Fova Fora torm)

Image(*.jpg;" jpeg:”.gif,".png)
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The Upload Settings window is displayed.

Upload Settings (2 ) x)
Transcoding Profile: Default ~
Name Media Type File Size Action

amsterdam Video w 967 MB X Remove

+ Add Files

Upload

Select the Transcoding Profile. See Transcoding and Processing.

Modify the Media Type if needed. The media type is automatically detected from file name
extension. The media types allowed are: video, audio or image.

Click Add Files. (Optional).
Click Upload.

Record from a Webcam

You can upload media that you record from your webcam via the easy-to-use Kaltura Uploader.

To upload media files recorded from a webcam

No o~ PRE

Select the Upload tab.

Click Record from Webcam.

Select the Transcoding Profile and click Next. See Transcoding and Processing.

Select a webcam from the dropdown list and click Allow.

Press Record to record your media file.

When done, click Next.

Enter a Name and all other relevant information for the webcam recording and click Next.
The recording is processed and added to the Entries table.

Import from Web

You can import video, audio and photos from common online media websites and applications. The
Metacafe option for importing videos, may address your needs if you are searching for specific content
quickly and easily assuming you want to import videos that are hosted in Metacafe. The video’s
properties (description, running time, brief summary, etc.) can be revealed by mousing over the
thumbnail.

Kaltura Management Console (KMC) User Manual
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Video Audio i| Photo |

Uplend
Search all videos on Metacafe
Waebcam

fkakura

Y Py
O A N

The audio options are Jamendo and CCMixter; the photo options are Flikr and NYPL.

To import content from the web

Select the Upload tab.
Click Import from Web in the Upload tab.
Select the Transcoding Profile and click Next. See Transcoding and Processing.

Click Search to search through videos on Metacafe, or select the Audio or Photo tab and search
through your data.

Select the content to upload and click Next.
6. Enter or modify the descriptive information and click Next.

PN PE

o

Prepare Entry

You can prepare a video entry without including the media content in advance. Creating a No Media
entry may be useful when metadata settings and media perpetrations are managed separately and
possibly by different operational teams This scenario is used for media that may be included at a later
stage, for example, in a drop folder. See Using a Drop Folder.

The following options are available:
e Prepare Video Entry
e Prepare Audio Entry
e Prepare Live Stream Entry

Prepare Video/Audio Entry

Use this option to prepare metadata and publishing settings for a video/audio entry before its related
media files are ready for upload. This option enables a flexible entry preparation workflow and is
especially useful when video files are:

e Transcoded by a local transcoder
e Processed while content editorial work is being done in the KMC
e Processed after content editorial work is completed in the KMC
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i Preparing a Draft Entry Workflow:

:—‘? 1. Prepare a draft entry in the KMC and fill in its metadata and publishing settings.
See Prepare a Metadata-only "Draft" Entry for Future Ingestion of Media Files.
2. Add the media source file or the locally generated Transcoding Flavors to the
entry. Use the entry’s Flavors tab to add files or flavors. See The Flavors Tab.

The ingestion status of an entry that you create with the Prepare Video/Audio Entry option automatically
is set to No Media. The status remains No Media until one or more media files are added to the entry.

An entry that you create with the Prepare Video/Audio Entry option is saved as a Draft entry in the Kaltura
system until you add content.

A Draft entry remains available in the Content tab Entries table for further editing.

Prepare Live Stream Entry

Use the Live Stream Entry option to provision a live stream on the CDN. The live stream should be
configured with your encoder IP address.

After the live stream is provisioned, you can set the entry metadata and specific broadcasting settings in
the KMC's Content tab Entries tab.

For more information see Workflow for Setting up Live Streaming.

Creating Draft Entries

Draft entries are entries created without actual content, and are used as a container for adding content.

Note: You can add or attach content at a later time, by using the BaseEntry-
‘% >addContent action and use one of the KalturaResource resources. See Kaltura API
documentation.

To create a Draft Entry

1. Select the Upload tab.
2. Select Video Entry or Audio Entry.
3. Inthe New Entry Window:

a. Name (required).

b. Description

c. Tags

d. Categories — use the pencil icon to select a category from the existing category list.
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New Entry
Metadata
Name: Draft Entry Entry ID: 0_k57bpsk3
Thumbnails
Description: draft entry for testing docs
Access Control
ceheaing Tags: boys * twins * infants *
Flavors
Distribution Categories: ¢ Fantasy *
Media not available.
Captions
Creator: ariel hitroni@kaltura.com
ST Created on: 07/05/2012
Reference ID:
Related Files Landing Page:
Users
Type: Video
Moderation: Auto approved

| Save | | Save & Close |

4. If you have Custom Data for entries, you can edit the Custom Data fields for the entry. For
multiple schemas, use the drop down Jump To menu to select the schema for the entry. See
Managing Schemas for more information.

5. Click Save and Close.

The ingestion status for a Draft entry is No Media. The following is an example of a Draft entry in

208 Kaltul’a Dashboard Content Studio Analytics Administration
@GS  Voderation Playlists Syndication Categories Upload Control ()
q Refresh
Entries Search Entries =
Filter by Categories Thumbnail | 1D Name Type Plays | Created On . | Duration status Actions
V' All Categories (o Filter) 2
0_ks7bpsk3. Draft Entry =1 0 07/05112 13:41 00:00 Ho Media Select Action A
KMS Root
» Adventure
0_ra2thipe The Kiler inside Me Ney B 0 06/23/12 10:32 02:30 Ready Select Action hd

Foreign

Drama

Key Benefits and Functionality

You can control the order of ingestion, create a No Media entry with metadata and attach video later.

You can prepare a Kaltura media entry and add the relevant media files after uploading content, to enable
an efficient and fast paced content ingestion operation. You can create a new media entry in the KMC
and set its metadata and publishing information beforehand, or in parallel, to the actual media processing.
You can then add the related media files to the existing entry when ready. For more information see
Metadata and Related Files.

You can use your own transcoders, and ingest the output flavors to Kaltura. See The Flavors Tab.

Publishers can ingest media assets/files that have already been transcoded locally into multiple flavors
and then ingest the files into a Kaltura entry managed from the KMC. This is a Premium option that can
be configured by your Account Manager. Ingestion can be done via uploading through the KMC U,

Kaltura Management Console (KMC) User Manual 21



Uploading and Ingestion

linking to an existing hosting site, submitting an XML with file links or using the Kaltura API.

Hosting Videos at your Preferred Location and Linking to Kaltura

This use case is typically combined with transcoding performed on the publisher’s side, after which the
output files are pushed directly to CDN hosting, or to a local intranet delivery source.

In this case, Kaltura essentially only manages the metadata while media files themselves are delivered
directly from the publisher through a CDN to the viewer.

Linking between the files and a Kaltura entry can be done through the KMC, API, or drop folder XML
ingestion. See Using a Drop Folder.

Replacing Video Assets for a Kaltura Entry

Publishers can replace media files of an existing media entry when needed.

This feature:

e Is especially useful when media assets need to be re-edited by the publishers following
ingestion to Kaltura.

e Enables seamless replacement of media even if media is already published/
syndicated/distributed — media is replaced in all published instances.

e Replaces all multiple-bitrate media assets flavors in one transaction.
e Allows review and approval of new media prior to the actual replacement.
e Is an integral part of the entry life-cycle and content management workflow

For more information see Replacing Media.

Uploading and Modifying Related Files

You can attach files (documents, media) to your entries. Uploaded files will not create new entries but will
receive a unique Kaltura Asset ID. Use the Related Files tab to upload files associated to entries.
Related files are not stored with the entries on the Kaltura platform and are referenced using an Asset ID.
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Edit Entry - Dan Dennett: Cute, sexy, sweet, funny

Metadata
You can attach files (documents, media) to your entries. Uploaded files will not create new entries but will receive a unique Kaltura 1D,

Thumbnails Add More Files

Access Control File Name File Type File Size Asset D Actions
. Dan_Dennett-_Cute__ Select Type | w 528 KB Edit » Download X Remove
Scheduling
Flavors
Distribution
Captions
Advertisements
Related Files

Clips

Save Save & Close € Previous Entry Next Entry »

To upload related files

Select the Content tab and click on an entry.

Select the Related Files tab and click Add More Files.
Select a file and click Open.

Select the File Type from the drop down menu.

The related file will immediately begin uploading. After the upload is complete, you can edit the
file details (title, description), download the file, or remove it.

5. Click Save.

bR

To edit related files

.

Select the Content tab and click on an entry.
Select the Related Files tab.
Select a File and select Edit, Download, or Remove.

w N

Bulk Upload and FTP Upload

You can import multiple files per session via a simple comma separated file (CSV) or an XML file. With
these options, you can also ingest files from your own FTP server, or any publicly accessible file's host.
Metadata fields can be populated from CSV/XML.

The CSV Bulk Upload file is a simple format. You can use the CSV format for simple content ingestion
based on imported source media files and their related metadata. Each entry is added from a single line
in the CSV file. Each line includes a path to a media file that will be uploaded and each uploaded media
file creates an entry. We recommend a maximum of 500 lines/uploaded media files included within one
CSV file.

The XML Bulk Upload file is based on Kaltura’s MRSS format schema for content ingestion. The XML
format enables bulk ingestion of complex video or audio packages.
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Complex packages may include:
e Multiple bit-rate Transcoding Flavors already transcoded by a local transcoder
e Multiple thumbnails
¢ Related metadata and publishing options

What is Bulk Upload?

Bulk Upload enables you to ingest multiple entries and files to the Kaltura server in a single action using a
single file. The greatest benefit for bulking uploads is:

e Importing multiple files in one action thus automating the ingestion process.
e Ingesting large files which you cannot upload from the desktop via the KMC (larger than 2GB).
e Populating metadata fields with no need to enter them from the KMC.

Bulk upload streamlines publishing, providing the basis for automated bulk ingestion of files and metadata
and overcomes browser and client upload limitations allowing for larger file size ingestion.

There are two methods to upload bulk content: the simple method where you use

a CSV file (Comma Separated Value) and the advanced method where you use an XML file, which has
many extensive bulk upload features. You can customize the structure to the metadata and elements that
are part of your account specific workflow. Using the XML file bulk upload is the recommended method
due to its structured hierarchy, allowing for nested objects and metadata and is easily extended.

For information on how to download bulk file samples see Downloading Bulk File Samples.

Entries XML Bulk Upload

XML Bulk Upload supports full CRUD (Create, Read, Update, and Delete) operations, allowing for
ingestion of entries, updates to existing entries, and deletion of bulk entries using an XML format. XML
Bulk Upload is the recommended bulk upload option.

In addition, XML supports a hierarchical structure while CSV does not. You can define a complete content
package using the XML Bulk Upload feature that includes the video source file, its metadata, its custom
metadata profiles, distribution profiles, set of transcoding flavors ( for cases when you are using your own
transcoders), thumbnails and other additional relevant data.

The advantages of using XML Bulk Upload are:

e Simplified integration with other systems (for example, migrating media files including their
complete metadata from one server to another).

e A streamlined ingestion mechanism, by using XML it is easy to create automated processes to
ingest content.

e More comprehensive ingestion models that allow you to manipulate all of the media entry object
attributes and their related objects (such as flavors, custom metadata, access control and
distribution profiles, etc.).

The full sets of features supported by the XML Bulk Upload are described in the XSD (the XML template).
An example XML file can be found here (or downloaded from the KMC Upload tab).

The bulk upload status is monitored through the bulk upload log under the Uploads control tab, see
Tracking Your Uploads. A log file and a copy of the CSV file are made available for troubleshooting or for
historical records of uploaded content.

Whether you are a medium sized video publisher or if you're a media giant, you should consider the Bulk
Upload option.
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Submit Bulk Options

Kaltura provides bulk services and CSV formatted schemas for enabling automatic setup and on-going
updates for end-user’s details and content entitlement settings. Bulk services can be used to streamline
the setup and administration of Kaltura MediaSpace™ based media portals, and may also be used for
convenient submission of bulk operations on the following entities.

There are four types of CSV files available:

e Entries CSV - use to upload multiple entries.

e Categories CSV — use to create, update or delete a large amount of categories. See Categories
CSV for more information.

e End Users CSV — use to upload multiple end-user account. See End Users CSV for more
information.

e End-User Entitlements CSV — use to set, update or delete specific end-user permissions to
categories. End-user entitlements can be set to multiple categories through a single CSV file.
See End User Entitlements CSV for more information.

Although CSV bulk uploads are less structured and have fewer features than the XML bulk upload, CSV
bulk upload is easy to use for simply ingesting video files and their related metadata.

CSV files are easy to edit using Microsoft Excel, Google Docs or similar spread sheet applications.

To specify the fields and their order in the CSV file, the first line in the CSV file should start with an “*’
(asterisk sign) followed by the list of field names, separated by a commas. Lines with‘# (hash sign) will
not be processed, as these are essentially comment lines.

Each line after the fields definition line (which starts with an *’ sign) represents an entry to be ingested
and should include the values of every field. Every line is a new entry. All entry fields are processed
according to the definition line and according to the order of the fields.

A full list of fields and example CSV file can be downloaded from the KMC Upload tab. See Downloading
Bulk File Samples.

To submit a CSV or XML file

1. Select the Upload tab.
2. Select the type of CSV/XML file from one of the following,

Submit Bulk

Select CSVIXML
Entries CSWVHML
Categories C5V
== End Users C5V
End-User Entitltements C5V

or click Download/Submit CSV/XML in the Dashboard.
3. Click Open.
A message stating that your import request has been submitted is displayed.

To track bulk uploads

e See Tracking Your Uploads.
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Downloading Bulk File Samples

To download a sample bulk file

1. Select the Dashboard tab.

2. Inthe Upload Content section click Submit CSV/XML Samples.
or

1. Select the Upload tab.

2. Click Select CSV/XML Samples.

The samples include specific format descriptions and guidelines.

Automated Content Ingestion via a Drop Folder

You can add your media and metadata to a drop folder (on-premise or on the Kaltura servers) and the
Kaltura system will activate an ingestion workflow tailored to your needs.

You can also upload metadata only and deliver media directly from your CDN, or on-premise storage.

Using a Drop Folder

The Kaltura Drop Folders are used to automate the ingestion of content into the Kaltura platform. The
Drop Folder service constantly watches each drop folder for new content, and activates automatic
ingestion of new content to the specific account.

Kaltura offers multiple configuration options for setting each drop folder to a specific workflow. To learn
more read about Drop Folders see Kaltura Drop Folder Service for Content Ingestion.

Drop Folder Control Panel

This section applies only after the Kaltura Drop Folder service is set up.

In the KMC Content tab, publisher administrators can use a control panel to monitor and troubleshoot
media files in drop folders. Access to the Drop Folders control panel can be granted to specific
administrators through the administrator's user role definition.
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3 I(a Itura Jashboard Content Analytics

Entries Moderation Playlists Syndication Categories Upload Control Drop Folders -‘_)\

9 Refresh

Drop Folders Search Files

Additional Filters File Hame Drop Folder Name Created On ~ | File Size Status Error Description
Logo_Pink (Source).fiv | my_folder 07/26/2011 03:40 0.47 MB Done
Created between
@ - @ aLime_Source. fiv my_folder 07/26/2011 03:40 0.45 MB Done
Clear Dates
All statuses
Uploading
Pending
Matched

Not Matched

Downloading
Done
Error
Delete Failed

Download Failed

1 1-20f2 Show rows: 50 v

Drop Folders Select: Page Mone Delete

The Drop Folders control panel includes the status of each file in the drop folder, and an option to filter
the file display for a specific drop folder, status and creation date range.

An additional option to manually delete files from the drop folder can be granted separately only to
authorized administrators.

Media Files Table

The Media Files table in the Drop Folder Control page lists all media files currently available in the
account’s drop folders. Current details of each file are available within the table. In the filter bar on the left
side of the page, you can filter the files by:

e Search criteria

e Drop folder

e File creation date
e Drop folder status

If you need to delete files from the drop folder, click Delete.

Drop Folder Statuses

Uploading — File upload to the drop folder is not complete yet. Upload completion is detected by
the drop folder watcher when the file size continues growing during a pre-defined time interval.
Pending — File uploading to the drop folder has completed but the file was not yet handled by the
drop folder engine.
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e Matched — The file was matched to an existing entry in Kaltura and remains in the drop folder until
other files related to the entry’s media package also are matched. Note that this status appears only
when a drop folder is configured to match media files to an existing entry.

e Not Matched — The file was not yet matched to an existing entry in Kaltura and remains in the drop
folder until a match occurs. Note that this status appears only when a drop folder is configured to
match media files to an existing entry.

e Done - File ingestion is complete. The file was not yet deleted from the drop folder.

e Error — An error occurred while processing a file in the drop folder. When in an error state, an error
description is available in the Media Files table.

e Delete Failed - An error occurred while trying to delete a file from the drop folder.

Commercial users, please contact your account manager to enable this feature in your account.

The Dashboard Tab

You can upload data, video, audio or photo files through the Dashboard.
To upload media files from your desktop

Click Upload from Desktop in the Dashboard.

Select the files to upload and click Open.

Select the Transcoding Profile. See Editing and Creating Transcoding Profiles.
Select the Media Type and click Upload.

ApwbdPE

Uploading Content Using the Content Tab

You can upload data through the Content tab. You can add video or audio media to an entry you
prepared (when the entry status is No Media, add new transcoding flavors, add metadata, or replace
content information. See The Flavors Tab.

Tracking Your Uploads

You can track the upload processing in the Content tab.

Your Uploads

The Your Uploads table lists all the in-progress and pending upload tasks. The list only shows media file
uploads from the desktop that you performed during the current KMC session.

For each uploaded file, you can view details such as:
e File name
e File size
e |ID of the Kaltura entry that this file is added to
You can use the table to:
e Track the progress of each upload task.
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e Reorder upload tasks that are waiting to be processed.
e Retry failed tasks.

Since file uploads are controlled by the KMC web application, closing or refreshing the browser page
terminates all upload tasks that currently are in progress.

To track the upload progress from your desktop

1. Click the Content tab and select the Entries tab.
The Upload Control feature, located on the upper right of the screen, indicates the number of
uploads in progress.

2. Click Upload Control to display the file uploads and to view additional information.

alytics Settings Adm

3’ Kaltura 1 nten Studia An

Entries Playlists Cat Drop Folders (2

Your Uploads

Below: i a list of your in-progress upload tasks (desktop uploads only).
Note: Closing or refreshing your browser page wil cancel these upload jobs.

File Name Uploaded On Entry ID File Size Status Progress i Queue Order Action

Bulk Upload Log

The Bulk Upload Log table shows the completed and in-progress bulk upload jobs for your KMC account.
You can:

e View information related to each bulk upload job.

e Download original bulk upload files.

e Download a results log file of each bulk upload job.

To track the Bulk Upload progress from your desktop

You can display completed and in-progress bulk upload jobs. (optional)

1. Click the Content tab and select the Entries tab.
The Upload Control feature, located on the upper right of the screen, indicates the number of
uploads in progress.

2. Click Upload Control to display the file uploads and to view additional information.

3. Click Switch to Bulk Upload Log, located on the bottom left corner of the screen.
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You can track the bulk jobs as well as download bulk job related files (original CSV and log files).

To download bulk job related files

1. Click the Content tab and select the Entries tab.

The Upload Control feature, located on the upper right of the screen, indicates the number of
uploads in progress.

Click Upload Control to display the file uploads and to view additional information.
Click Switch to Bulk Upload Log, located on the bottom left corner of the screen.
In the Actions column select Download Log File or Download Original CSV/XML.

P wn

To revert back to Upload Control

e Click Switch to Your Uploads located on the bottom left corner of the screen.

After the upload process is complete, media is managed through the Content tab.
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CHAPTER 3

Transcoding and Processing

When a video is uploaded to the KMC, the video is associated with a conversion profile, also known as a
Transcoding Profile. A Transcoding Profile may be comprised of a single flavor or multiple flavors. For
each upload session, you should select the Transcoding Profile. You can also set a default Transcoding
Profile.

A transcode is made from taking an encoded piece of video and converting it into one or more newly
compressed streams that can then be played in a player on a computer or mobile device depending on
the settings and methods used. The main purpose of the reconversion is to create a match for the
required target platforms and distribution methods,

Kaltura flavors represent the required renditions of the source file with distinct codecs, frame sizes and
bitrates. You can select to generate or add multiple flavors to an entry, including flavors geared towards
displaying media on mobile devices (low bandwidth, small screens, and/or HTML5 supporting devices).
An asset is a single output file with its specific file type, video/audio codecs, bit-rate, GOP size, that may
be used for playback, download or editing.

The Kaltura platform supports ingestion of all forms of rich media (including video, images, audio, PDF,
an others), and allows you to define different transcoding profiles, depending on your publishing needs.

Additional transcoding flavors can easily be added for publishing across different devices, network
bandwidths and screen sizes. Kaltura's transcoding decision layer engine supports more than 60 video
and image formats as well as 140 video and audio codecs.

When you upload content you determine what type of flavors you want to associate with your output.

There are three transcoding profiles that are automatically created for new accounts:

o Default - the flavors included in the default transcoding profile of the account. These flavors
appear in the main Transcoding Settings page.

e Source Only - uploads the source file, but does not transcode it; the source is the original file
uploaded as is. Other flavors will not be created.

e All Flavors - transcodes uploaded files into all of the flavors defined in the main Transcoding
Settings page. See Transcoding Settings Page.

Converting Videos into Multiple Flavors (Optimized Output Files)

Kaltura’'s player provides optimal playback by using adaptive bitrate technology that automatically selects
the most appropriate flavor asset for playback, based on the viewer’s specific connection and other
parameters.

Getting content onto the platform is the first step and transcoding processing is part of the upload
session. For a quick and simple upload, use the default flavors that are provided and that can be
enabled/disabled from the transcoding profile you want to use.

To display the default flavors for transcoding your content

e Select the Settings tab and then select Transcoding Settings.
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The Default Transcoding Flavors window is displayed which contains the flavor selection of the

Default Transcoding

Each file uploaded to the system is transcoded into the flavors that are checked.

scKaltura

profile.

Content Studio Analytics

Account Settings  Integration Settings  Access Control (I el RGr P Custom Data

Default Transcoding Flavors

Settings

My User Settings

Account Upgrade

Kaltura's player provides optimal playback by using adaptive bitrate technology and automatically selecting the most appropriate file for playback based on the viewer's specific connection and other parameters.

Each video or audio fie uploaded to the system

D Conversion Flavor
l» 0 Source
# |1 HD
v |z High - Large
|3 Standard - Large
v 4 Standard - Smal
“ |5 Basic - Small
|8 HQ MP4 for Export
o |7 Editable

() | 301851 | Mobile (H264) - Basic
() | 301861 | Mobile (H264) - Standard
) | 301971 | iPad

() | 301991 | Mobile (3GP)

2 Switch to Advanced Mode

will be transcoded to the default flavors selected below

Description

Format

Maintains the original format and settings of the file - duplicate of the source file

High Definition

High web quality, large frame

Standard web quality, large frame

Standard web guality, small frame

Basic web quality, small frame. To be used for low resource enviranments.
MP4 format, to be used for download or syndication

Good web qualty, to be used for editable content

iPhone,android

Mobile (H264) - Standard

iPad

Nokia/Blackberry

Save Changes

2 2 2 7 2

mp4.
mp4
mp4.

3gp

Editing and Creating Transcoding Profiles

To edit a Transcoding Profile

1. Select the Settings tab and then select Transcoding Settings.

Codec

vpB
h264b
h264b
h264m

mpegé

Bitrate(kbps)
0

4192

1628

Dimensions
[auto]  [auto]
[auto] x 1080
[auto] x 720
[auto] x 720
[auto] x 352
[auto] x 352
[auto] x 720
[auta] x 480
480 x [auto]
480 x [auta]
1024 x [auto]

480 x [auto]

The Default Transcoding Flavors window is displayed showing the flavors you selected for the

Default Transcoding

profile.

2. On the lower left corner, click Switch to Advanced Mode.
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Default Transcoding Flavors
Kaktura's player provides optsmal playback by using adaptive bitrate technology and automatically selecting the most appropriste file for playback based on the viewer's specific connection and other parameters.
Each viden or audio file uploaded to the syatem will be transcoded (o the dafaull flavors aslectad below.

w0 Conversion Flavor Description Format Codec it
> |o ource Maintains the original Tormat and settings of the file - dupcate of the source file o [aute]  [aute]
|1 e High Dafintion v VDl 4192 [auto] X 1080
= |2 arge High web quality, large frame L vps [auto] x 720
[ |3 = Standard web quaity, large frame L ves 1448 [8uto] % 720
= |4 tandard - Sma Standard web quaity, small frame L ol ] [auto] x 352
v |5 L e Basic web qualty, small frame. To be used 1or 10w resource environments L - a5 [auto] % 352
oy |e HE MPS for Export MPa format, to be used for download or syndication g n2t4 2628 [auto] x 720
b 2] [ LaRatie Good web Quaity. 10 be Used for sditable content v Vol TEa [auto] % 480
L) | 301951 | mobse (H264) - Basic PRone, androw o nzEsb P 480 x [auto]
L} | 301967 | Mobse (H2G4) - Standard | Mobile (H2E64) - Standard mpa nZG4D B4 460 x [aulo]
L1 |3s01971 | #sa Pad mpd nzGam 1620 1024 x [aute]
L | 301981 | Wobss (3GP) Hoka/Diackberry Jop mpegd Bea 480 x [auto]
= Switch to A Save Changes |

The Transcoding Profiles window is displayed.

Settings

Account Settings  Integration Settings  Access Control CustomData My User Settings  Account Upgrade 2

Transcoding Profiles

In advanced mode, you can define additional transcoding profiles, each containing a different set of transcoding flavors.

D Hame Description Flavors Included Actions

4721 Default The default set of flavors. If ng Source ,Basic - Small Editable Standard - Small (H264) Standard - Large (H264) High - Large (H264) HD (H2 P —

Delete 1 110f1 Show rows: 10 w

& Switch to Simple Mode

3. Click a Transcoding Profile (Name) to edit or click Delete to remove a transcoding profile.
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4. Use the checkbox to select flavors to add or remove.

5. Enter the Default Metadata Settings Entry ID (Optional). This feature is useful if you want to set
default metadata settings such as tags/categories to files you ingest. See Upload a Media File
and Set Its Metadata. If your account is used and configured to ingest content from Remote
Storage- select the remote storage name from the menu (Optional).

6. Click Save Changes.

Adding a Transcoding Profile

To create a Transcoding Profile

1. Select the Settings tab and then select Transcoding Settings.
2. On the lower left corner, click Switch to Advanced Mode.
3. Click Add Prdfile.
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Add New Trancoding Profile 00

*Name: New Transcoding profile

Description: Profile Contains All Flavors

“Flavors: ID | Conversion Flav| Description Format Codec Bitrate(kbps) | Dimensions
¥ |0 Source Maintains the origin 0 [auto] x [auto] =]
ICIR HD: High Definition fiw vpg 4192 [auto] x 1080 -
v 2 High - Large High web quality, . fiv vps 2628 [auta] x 720 .
v |3 Standard - Large | Standard web qual fiv vpb 1446 [auto] x 720 1
v 4 Standard - Small | Standard web qua| fiv vp§ 245 [auto] x 352
¥ & Basic - Small Basic web quality, | fiv vpg 455 [auto] x 352 |

Il
Dlefguﬂ Metadata Entry 1D Ingest from NIA
Settings: : Remote Storage: |
Create New
b

The Add New Transcoding Profile window is displayed. You can view the available transcoding
flavors, or add new Transcoding Profiles and create profiles for different use cases.

4. Enter a Name and Description for the Transcoding Profile.

5. Select the flavors out of the available flavors on your account, to apply to the source video you
upload.

The flavors you select become active.

6. Edit the flavor’'s options. (Optional). Click an active flavor name to open the flavor settings in this
Transcoding Profile.

7. For extra fast publishing, set the Impact On Entry Readiness field to Required, for the minimum
set of flavors and the rest of the flavors to Optional.(optional)

Use this option to publish your content even faster. See Quick Publishing .

8. Enter the Entry ID for the Default Metadata Settings. (optional) See Uploading Content and
Setting Metadata.

The entry’'s metadata fields are added to the transcoding profile. Each new entry that is
transcoded using the profile will include those metadata fields. (You can create a “Metadata
template”.) You can use The Metadata entries as “metadata templates” for adding metadata to
multiple files. See Useful Tips for Working with Transcoding Profiles.

9. Select the Remote storage name, for linking new entries to media assets located on your CDN or
remote storage, if applicable, to your workflow. Otherwise this feature is disabled with a N/A
indication. See Link to Remote Storage.

10. Click Create New to create the profile or Save changes if you are editing the profile.

Quick Publishing

A popular requirement for news websites and video publishers is to publish videos as quickly as possible.
Kaltura allows you to control video asset readiness speed by allowing you to configure the ingestion
process to your needs.

By default, a video entry is not at the ‘Ready’ status (for publishing) until all of the required flavors (by
default the required set of flavors is the minimal set of flavors required for web playback) are created. If
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many flavors are included in the transcoding profile, the conversion process may take many minutes,
which is often not fast enough for breaking news videos.

You can configure whether a certain flavor’s readiness is required or not, so that you can publish your
content quickly.

For example, assuming the source flavor is a web-playable entry created using h264 for web and mobile.
You can configure h264 as the required flavor, while all other flavors are optional. The entry will receive
the “Ready” state for publishing immediately after the upload is complete. The other flavors will then be
processed and added to the entry in the background subsequently, after a short processing period.
Failure of a required flavor causes failure for the entire entry.

See http://blog.kaltura.org/extra-fast-publishing for more information.

NOTE: The same flavor may have different settings in a different transcoding profile, which
‘% allows for greater publishing flexibility).

Editing Options for Flavors in a Transcoding Profile

The following options may be edited for each transcoding flavor selected in a Transcoding Profile:

e Impact on Entry Readiness —Determines the impact of each specific transcoding flavor on
entry readiness for publishing. See Quick Publishing. The options are:

0 Required — The entry will not be set to a Ready state until the processing of the specific
transcoding flavor is complete. To expedite video readiness we recommend applying the
‘Required’ setting to a single flavor that is required for playback on each required
environment. For example, if the source file is an MOV that cannot be played on the web,
flagging only one lowest quality FLV or MP4 flavor as ‘Required’ will ensure the video will be
published as quickly as possible while the other flavors are being prepared.

o Optional — The entry may be set to a Ready state before the processing of the specific
transcoding flavor is complete. When no other Transcoding Flavor within the Transcoding
Profile is set as required, completion of the processing of any Optional flavor sets the entry to
the Ready state. We recommend using this option for most flavors to increase speed of
readiness.

o No Impact — Determining entry readiness is not affected by the presence of this transcoding
flavor. This is usually the default setting for the “Source” transcoding flavor.

e Use Kaltura Transcoding — Determines whether to use the Kaltura transcoding engine for
generating each specific transcoding flavor. This option is enabled only when your account is set
to support the ingestion of multiple bit-rate transcoding flavors generated by your local
transcoder. If Kaltura performs transcoding of all flavors except the ‘source’ file, this option
should be set to Always. The options are:

o0 Always — Kaltura’s transcoding engine always is used for generating the specific
Transcoding Flavor.

o Never — The Kaltura transcoding engine will not generate the specific transcoding flavor. This
is a fixed setting for the “Source Flavor” which always is added to the entry with no additional
processing. This option should also be used when your account’s content ingestion workflow
relies on a local transcoding engine and when the ingestion of the previously transcoded
Flavor to Kaltura should always take place, bypassing Kaltura's conversion processing.

o0 As aFall-back — The system expects to add this transcoding flavor from a local transcoding
engine, but will use Kaltura’s transcoding engine as a fall-back to convert to this flavor when
the flavor is not received as part of the ingestion request. This option adds flexibility when you
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want to use your local transcoding engine while utilizing Kaltura’s transcoding engine as a
fall-back option.

e System Name (Optional) — The system name is used to identify the flavor in client-side
applications. For example, to mark a specific flavor as suitable for playback on iPad devices, the
system name was set to iPad.

e Flavor Generation Policy — You can bypass Kaltura’s transcoding optimization, and force
specific flavors to be generated even when they are detected as redundant by the Kaltura
transcoding optimization module. The options are:

0 Use Kaltura’'s Optimization - Kaltura’s optimization routine decides whether it is worth-while to
create a flavor (For example if the source video is of lesser quality than the flavor, the
optimization routine will not create the flavor).

o Force Flavor generation —Select this option to override the Kaltura optimization routine and
create a flavor regardless of whether or not it is redundant quality wise (For example, when a
publisher has to distribute the video through a broadcast channel that requires specific flavor
specifications, the flavor must be created.)

Assigning a Transcoding Profile to a Bulk Upload

A default Transcoding profile is included with the KMC. After you create a Transcoding Profile, an ID is
created and listed in the Transcoding Profiles page.

To assign a transcoding profile other than the default profile, to a bulk
upload

e Set the ID from the Transcoding Profiles to the conversionProfileld in your CSV.
e Setthe ID from the Transcoding Profiles List to the conversionProfileld in your XML file.

Useful Tips for Working with Transcoding Profiles

If you want to configure your KMC account to support automated content ingestion workflows, you can
optionally add default metadata settings from an existing entry. The default entry metadata setting
automatically will populate the new content when using each specific transcoding profile.

For example, you want to target two distinct audiences with your videos, the first is public facing videos
and the second is internal company videos.

You can create two transcoding profiles, one for each of your target audiences, even though you might
convert them to the same flavors you can use different “default metadata settings” so your public facing
videos will have their specific metadata values, while the internal company videos can have different
fields or data. All this is done automatically after you prepare one template entry for the process.

To use metadata settings with transcoding profiles

1. Create the template entry you want to use:
Create a “Draft” entry, using the Upload tab. See Creating Draft Entries.

2. Prepare the metadata. See Prepare a Metadata-only "Draft" Entry for Future Ingestion of Media
Files.

For example: Template Entry for Transcoding Profile X”.
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© N o s

Edit Entry - Metadata Template for Public Content

Metadata

Name: Metadata Template for Public Content
Thumbnails

Description:

Tags:
Scheduling

Categories:

Flavors
Reference ID:

Custom Data Entry Id: 1_rghSoStq

Distribution Landing Page:
Type: Video
Captions
Moderate: Auto approved Ho flavor assets in the system for this entry.
Advertisements Flags:
Duration: 00:00
Related Files
Created: Thu Dec 152011 03:53 P

Creator: Debbie Zioni@kattura.com

Save | | Save & Close Previous £ Next Entry 3

If you use custom metadata, edit the entry metadata fields. For example you can enter data that
reflects the template data for your company, such as your “company name” field since your
company name is unlikely to change.

If you do not use custom metadata, click here to learn more about it.
You next have to set the template entry on the transcoding profile.

Go to the Settings tab and select the Transcoding Profiles tab.

Select the flavors of your default transcoding profile.

Click Switch to Advanced Mode link at the bottom of the page.

Edit the transcoding profile you wish to create a template entry for, by clicking on it.

In the Edit Transcoding Profile window, enter the Entry ID you want to set as the template entry in
the Default Metadata Settings field.

The Flavors Tab

The Flavors tab in the Edit Entry window allows you to manage the flavors that are available as well as
replace media files and their transcoding flavors.
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Edit Entry - Draft Entry L2 ) x ]

Metadata
Current state: Mo Transcoding Flavers available for this entry. Entry is not ready for publizhing.

Thumbnails

Add Video: | Upload Filels | | Import Filels | | Link to Remote Storage | | Match from Drop Folder
Access Control X . . .
Click the Action dropdown menu below to manage the Transcoding Flavers for thiz entry. P Refrezh
Scheduling o i i i i i
AssetlD Transcoding Flavor Format | Codec Bitrate(kbps) Dimensions Size(KB) @ Status Action
ST Source null x null Select Action | w et
HD null x 1080 Select Action | w
Custom Data
High - Large null x 720 Select Action | w
Distribution
Standard - Large null x 720 Select Action | w
Captions Standard - Small null x 352 Select Action | w
Advertisements Basic - Small null x 352 M =
HQ MP4 for Export null x 720 i
Related Files SeiedAdion | v
Editable null x 480 Select Action | w
Mobile (H264) - Basic 480 x null Select Adion | w
Mobile (H264) - Standj 480 x null Select Adion | w
iPad 1024 x null Select Action | w L.
-
Save Save & Close £ Previous Entry Next Entry ¥

Use the Flavors tab to:
e Add video or audio media to a new entry you created (when the entry status is No Media).
e Replace the media of an existing entry (when the entry status is Ready or Error).
e View the list of flavors that the system created for an entry and apply the following actions:

o0 Preview or delete a flavor.
o0 Download the transcoded file to your desktop.

0 Upload a file from your desktop you that transcoded on your own, to serve as a flavor for an
entry.

o Upload a file from a drop folder to set as the transcoding flavor
o Import the flavor from a URL.
o Convert or reconvert to transcode an entry to additional flavors.
After the transcoding process is complete, the new file replaces the old file and the original file is deleted.

When your KMC account supports direct ingestion of multiple bit-rate Transcoding Flavors, you can use
the Action menu to add or replace a single Transcoding Flavor in an entry.

Add Video/Audio

The Flavors tab displays several Add Video/Audio options when an entry is not yet associated with any
media that is, the entry status is No Media. See Prepare Entry. For more information see Replacing
Media.
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Upload Files
Use this option to add media to an existing entry by uploading one or more files from your desktop.

To upload content and flavors to a Draft entry

1. Click on the Draft Entry and then select the Flavors tab.
2. Click Upload File/s to open a standard desktop file selection window.

The uploaded file is treated as the source for generating the required Transcoding Flavors in
Kaltura. When your KMC account supports direct ingestion of multiple bit-rate Transcoding
Flavors, you can select multiple flavor files for the Transcoding Profile.

3. Select the files from your desktop, confirm your selection, and set the relevant Transcoding
Flavor that the uploaded file will be transcoding by.

The Transcoding Flavor options in the menu are set from the selected Transcoding Profile and its
flavor settings.

4. Click Upload to confirm your upload request.

The KMC immediately starts processing the file uploads. The uploaded file is added to the entry and
flavor conversion processing starts.

Import Files

Use this option to add media to an existing entry by importing a media file from your existing web host or
FTP server. The option is displayed when the entry status is No Media.

To import content and flavors to a Draft entry

1. Click on the Draft Entry and then select the Flavors tab.
2. Click Import Files to set your media file URL.

The imported media file is treated as the source for generating the required Transcoding Flavors
in Kaltura. When your KMC account supports direct ingestion of multiple bit-rate Transcoding
Flavors, you can set multiple URLs.

3. Set the relevant Transcoding Flavor that the imported file will be transcoded by. The Transcoding
Flavor options in the menu are set from the selected Transcoding Profile and its flavor settings.

4. Click Import to confirm your import request.

Kaltura Management Console (KMC) User Manual 40



Transcoding and Processing

Update Video 00
Transcoding Profile: | Default | w
File URL

Import

An import request is submitted to the Kaltura server. The imported file will be added to the entry and
flavor conversion processing starts.

Link to Remote Storage

Kaltura’s Remote Storage and Delivery solution enables publishers to manage their video assets and
account settings on Kaltura’'s hosted video platform while actually storing the content on their own remote
network storage location, and delivering the content from the same remote location. Kaltura’s remote
storage and delivery capabilities are fully integrated with the platform’s ingestion, transcoding and
publishing workflows, and provide system flexibility for addressing publishers’ specific storage and
delivery needs.

You can link content to remote storage from the KMC User Interface. The Link to Remote Storage option
is useful for partners that use their own transcoder and also host and deliver content on/from a remote
storage (e.g. CDN storage, internal organization storage). The partner’s transcoder generates the flavors.
After the files are uploaded directly to the remote storage it is only necessary to indicate which flavors to
link to an entry in Kaltura. The connection of the remote storage profile to the transcoding profile is used
for this purpose.
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Update Video 2 )
Transcoding Profile: Default | w

Remote Storage Name: D

Storage URL: Storage Base Directory:

File Pathname

Hote: When conversion by Kaltura is required, the file defined as Source will be imported to Kalura.

Link

Contact your Kaltura account manager to learn more about how this feature can simplify your workflow,
and to activate and configure remote storage on your account.

Match Files from Drop Folder

Use this option to match media to an existing entry from your account’s drop folder. This option is
displayed when your account is set with a drop folder configuration. For more information see Kaltura
Drop Folder Service for content Ingestion.

Replacing Media

You can replace media content when an entry is ready for publishing or when a media processing error
occurred. The entry itself, with its current metadata, entry ID, and analytics information, remains
unchanged.

All Transcoding Flavors are replaced as one unit to ensure that inconsistency errors do not occur
between old and new Transcoding Flavors at any given time.

You can review the Transcoding Flavors of the new media file in a temporary entry that is available for
this purpose only. After you approve media replacement, all of the entry’s existing Transcoding Flavors
are deleted and are replaced by the new ones.

To replace media

1. Select the Content tab and click on an entry.
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2. Select the Flavors tab and click on an entry.
3. Select the replacement method.

Edit Entry - Excellent web quality video (1200kbps)

Metadata
Current state:  All required Tranzcoding Flavors are available. Entry is ready for publizhing.

Thumbnails

Replace Video: | Upload File | | Import File
Access Control

Click the Action dropdown menu below to manage the Transcoding Flavors for this entry. P Refresh
Scheduling N - . : . =

AssetlD Transcoding Flavol Format Codec Bitrate{kbps) | Dimensions Size(KB) Status Action

Flavors 0_0jg91mas Source il G40 x 420 4710 oK Select Action | we
- HD nullx 1080 Select Action | w

Distribution
High - Large null = 720 Select Action | w
nullx 720 Select Action | w
nullx 352 Select Action | w
null x 352 Select Action | w
Q MP4 for Export nullx 720 Select Action | w

Users

Editable null x 480 Select Action | w
Basic - Small (H264 nullx 352 Select Action | w
Standard - Small (H24 null x 352 Select Action | w
Standard - Large (H2 nullx 720 Select Action | w

Captions

Advertisements

Related Files

See Upload Files, Import Files, Link to Remote Storage or Match Files from Drop Folder.
After you trigger the action, a link to review the new Transcoding Flavors generated for the new
media becomes available on the Flavors tab.

Edit Entry - kisses_NEW 00

Metadata
Current state:  All reguired Transcoding Flavors are available. Entry is ready for publishing. Video replacement is in process

Thumbnails
Video Replacement Details: All current flavors will be replaced upon replacement approval. Any time based metadata may be effected az well

Access Control Temp Entry ID: 1_cheasng3 | Status: Processing - Click here to review % Cancel Replacement | v Approve Replacement

Scheduling Click the Action dropdown menu below to manage the Transcoding Flavers for this entry. 9 Refresh

4. Click on Processing - Click here to review to see the transcoding process.
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Edit Entry - Excellent web quality video (1200kbps) (Media Replacement) o0 ©

Flavors
Current state:  Transcoding Flavors are currenthy being processed. Entry will be ready in a few minutes.

Click the Action dropdown menu below to manage the Transcoding Flavors for this entry. P Refresh
AssetID Transcoding Flavor Format | Codec Bitrate(kbps) @ Dimensions Size(KB) | Status @ Action |
0_1figijie Source avi mpé2 1328 T20x 1280 17812 oK Select Adtion | w
0_Sgimigmé | Basic- Small fiv h.263 510 192 x 352 6748 oK Select Adion | v []
0_ycw0dg2u Editable il h.283 788 255 x 430 10444 aK Select Action | w 0
0_18vguxu? | Standard - Small (H26 | mp4 null % null 0 Convertir ‘:j}’—‘

i
0_c86cg78u HD (H264) mp4 nullx null o NiA Select Adion | w
0_npjo1hio High - Large (H264) |mp4 nullx null o NiA Select Adtion | w
0_5iIrSo5xr Standard - Large (H2€| mp4 null = null o Ni& Select Adtion w
HD nullx 1080 @E‘
High - Large null x 720 Select Action | w
Standard - Large nullx 720 \@I
Standard - Small nullx 352 | SelectAction | v |
HQ MP4 for Export null x 720 Select Action | w

5. Click Approve Replacement. All current flavors are replaced when you approve the replacement
or click Cancel Replacement to cancel your actions.

When you trim an entry, you trigger a similar process that replaces existing flavors with the trimmed
version.

Supported Source Formats

The following source formats are supported and may be ingested by the Kaltura platform:
FLV/F4V, MOVIMP4/QT/M4V, AVI, 3GP, ASFIWMV, MPG/M1V/M2V/IMPEG-TS, MKV, Ogg, RM, WEBM

Additional formats may be supported as well but have not been verified.

Supported Source Codecs

The following codecs are supported (Additional codecs may be supported as well but have not been
verified):

Input Video Codecs
Dvix (Div3/4/5)/DX50, DV, H263, H264/AVC, MPEG-4 Visual, MPEG-1/2, MJPG, MP42/3, IV40/50 (Indeo

codecs), RV30/40, RMVB, FLV1/4, VP3/5/6/7/8, SVQ1/3 (Sorenson), XVid, Theora, WMV1/2/3, VC1,
VP8, ProRes 422, ICOD, DVCPRO. PXLT

Input Audio Codecs

MP3, MP1/2, AC3, AAC, Vorbis, AMR, PCM, WMA7/8/9, WMSpeech, FLAC, QDM2, RA, Nellymoser,
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Cook, GSM, SPEEX.

Target Formats/Codecs

The following target formats and codecs are supported— i.e. formats and codecs that can be managed
and/or displayed using the Kaltura platform:

Target Formats

FLV, MP4, AVI, 3GP, OGG, MKV, WMV, Silverlight Smooth Streaming. WEBM, MPEG, MPEG TS
Target Video Codecs

H264, H263/FLV1, Theora, MPEG-4 Visual, WMV1/2, VC1, VP6, VP8, MPEG-2
Target Audio Codecs

MP3, AAC, Vorbis, WMA/Pro, AMR NB, AC3
Delivery-specific Formats
In addition to Progressive Download and RTMP delivery methods, Kaltura supports RTSP streaming (for

Blackberry devices), Akamai HD Network and Apple HTTP Live Streaming as well. Akamai HD Network
and Apple HTTP Live Streaming require specially adapted target formats, which Kaltura supports as well.
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CHAPTER 4

Creating and Customizing Playlists and
Players

This chapter describes how to create and cutomize playlist and players.

What is a Playlist?

A playlist is a list of media items (videos, audios, images) that can be embedded with a player in your
website. Playlists can serve as the basis for RSS feeds, content feeds to over the top devices or
integrations such as Roku, Boxee. See Content Syndication.

Playlists Tab

There are two types of playlists available in the KMC:
e Manual
e Rule Based

Manual playlists allow you to select a static list of items, while Rule based playlists are dynamic, and
automatically update based on what's currently available in your media library and what rules define the
playlist. After you've created your playlist, you can assign a playlist to a player. See Designing and
Configuring a Player.

A manual playlist can have a maximum of 150 entries. A rule based playlist may have a maximum of 50
entries, however, when the playlist is used in a syndication feed the limitation is 10,000 entries.

Creating a Manual Playlist

To create a manual playlist, you manually select a group of videos to be played in the desired order. The
order in which videos are played can be changed in manual playlists at any time, by using the up down
arrows to set the video to the desired location within the playlist.

To create/add a manual playlist

1. Select the Content tab and then select the Playlists tab.
2. Select Add Manual Playlist.
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3. Enter an informative Name for your playlist.

4. Use the Filters to search for entries you want to include. See Locating Files — Content Search.
The results are displayed in the Entries Table.
New Manual Playlist 0o

*Name: DZ_new_manual_playlist

Description:

Tags:

Filters ) &

Filter Preferences 00 )

Search Entries Name Type Plays Duration
Categories @) Display Entries associated with the selected category ONLY

2, () Display Entries associated with the selected category AND its sub-categories

Additional Filters
test-for docs
For Filter

test

text select list
aviya aviya

eece Save

related videos list

kms4

test test

Entries: 0 Duration: 00:00
TeziTast -

e

5. Add entries to your playlist by moving the desired entries from the Entries Table to the Playlist
Entries. Use the horizontal arrows.

6. Set the order of the entries using the vertical arrows.

Highlight the entry and then use the up down arrows to place the entries in their appropriate
order. Clicking on the entry will open it for editing.

7. Click Save to complete the process.
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New Manual Playlist 00
‘Hame: My newy manual playlist
Description:  manual playlist | created for the new homepage launch
Filters Entries Table Playlist Entries
Search Entries E Hame Type Plays | Duration Hame Type Plays Duration
Additional Filters | Bicy Buck Bunny Traier = i] 0033 Blicy Buck Buni = ] 0033
Created between: Big Buck Bunny 2 %] B 0556 Elephants Dre [ ] 9 10053
010172010 - 02182010 H
& E J Elephants Dream = g 1053
Clear Dates
Big Buck Bunny Trailer = a4 00:33
All Media Types 4
o Wideo
o Image
Ao
o Wideo Mix
+ All Durations -
. . e
Categories 1 Show rows: | 10 v Ertries: 2 Duration: 11:26 -
Save

Creating a Rule Based Playlist

A rule based playlist is a dynamic playlist that is automatically updated when content is uploaded or
edited. To create a rule based playlist, you create a rule that selects the videos to include in the playlist.
The rules may be based on the tags assigned to the videos, or you can create rules for ordering the
videos and for the maximum number of videos to include. For example, you can create a “Most Viewed”
playlist, a “Most Recent” playlist, as well as a playlist based on single or multiple filters, such as “videos
tagged with “dogs” and created during January 2010".

As you upload videos that match the rule, they are automatically added to the playlist.

Defining a Rule

You can define a rule that will result in your playlist content. You can use any number of filters: you can
define a list of clips that all have the same tag (for example, if you enter the term "dog" into the search
box and click search, a new rule-based playlist is created for all the clips that have the "dog" tag). This list
will dynamically change each time a clip is added or deleted to/from your account.

For example, you can define a rule-based playlist that consists of all the 0-4 minute video clips that were
created in the past week. In addition to filtering, at the bottom of the window, you can define a preferred
order for your playlist. You can order it by Most Viewed (overall, last week or last 24 hours) or Most
Recent (for example, most recently added to the KMC).

If, for example, you would like to create a dynamic playlist that at any given moment consists of the most
viewed clips in the last week, all you need to do is create a new filter and select the "Most Viewed 7 Days"
option from the "Order by" drop-down menu.

On the bottom of the playlist you can see the number of entries in the playlist and their total length. You
can automatically limit the number of entries that are included in the playlist by adjusting the counter
positioned to the right of the "Order by" drop-down menu.

Your playlist can be based on a single rule or multiple rules. If you want to apply more than one rule to
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your playlist, click the "Switch to Advanced Mode" link at the bottom of the window. Note that this will

clear all previous information that you have saved in your playlist.

To create/add a single rule playlist

PwnNPE

7.

My new playlist 2

Select the Content tab and then select the Playlists tab.
Select Add Rules Based Playlist.
Enter an informative Name for your playlist (required).

Using the Filters, search for the entries you would like to include.
The results are displayed in the Entries Table.

You can choose more than one type of filter (for instance, text search + date + media type), the
logical relationship between fields will be an "AND" relationship.

result box.

*Hame:

Description:

Filters

Animals

Additional Filters

Created between:

0212010 8 -

Clear Dates

All Media Types

& Wideo
Image
Ao

ideo Mix

Categories

-

Swvitch to Advanced Mode

Click Save Changes to complete the process.

Select your preferred video order from the Order By drop-down menu.
Select the total number of entries you would like to include in the playlist via the Limit Playlist

00

by mewy playlist 2

Playlist Entries

E Hame
|

Biicy Buck Bunny

Car racing 3 (H

Trailer 3 (H2641

dartmoor

Elephants Drear

Biicy Buck Bunny

Companies o w)

Order by | Most Recent

Type

Plays Duration
0 09:56
1 03:49
0 0z
] 0213
] 10:58
0 00:33
] 0z:30

Entries: 20 Dwration: 01:21:18

» | Limit Playlist Resutt 20 iil

Multiple Rules Based Playlist - Advanced Mode

Use the Advanced Mode to create playlists based on multiple rules.
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New Rule Based Playlist 2 I )
*Name: rules based playlist
Description:
Filters Playlist Entries
Search Entries . Name Type Plays Duration
| Additional Filters | bovs shoes NEW B:ﬁ 10 00:52
| Mavies | | cis swinging NEW =] 3 00:54 5
Test_my_girls
| | My test-webcam video E:ﬁ 1 0011
| My boys |
Zog beach 0 00:00
| Distribution |
| Categories | my_cuties 0 00:00
Cl Al (30) = The Biggest Runner! o] 0 00:33
= Aauarium (1) Titanic in § Seconds =] 0 00:11 | |
O chidren kide (2) Ad
Entries: 20 Duration: 10:54
£ examples (3)
E  examplel (9) B Orderby | Most Played | v | LimitPayist Resut 20 M

Switch to Advanced Mode

Save
To create/add a multiple rules based playlist

Select the Content tab and then select the Playlists tab.
Select Add Rules Based Playlist.

Click Switch to Advanced Mode.

Enter a Name for your playlist (required).

Click Add Rule to create a new playlist rule. (See Creating a Rules Based Playlist to learn about
creating rules.)

ok wbdpeE
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New Rule Based Playlist o0
*Hame: rules based playlist
Description:
Type Order by Limit
Add Rule J [ Remove Rule I [ Edit Rule I : Length Entries Count 0
Save
6. Add additional rules.
7. Use the Remove Rule and Edit Rule buttons to make changes to your list of rules.
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My new playlist 2 00
‘Hame: Wy newy playlist 3
Description:

Type Order by Limit

Media Type VideoVideo MixAudiolmage Most Viewed 20

Media Type VideoVideo MixAudiolmage Highest Rated 33

Media Type VideoVideo MixAudiclmage Most Recent 15

. Add Rule Ii Remove Rule H Edit Rule | Length 01:16:23 Entries Court 17

Save

Rules are applied to the playlist in the order they appear. Use the arrows to change the order of the rules.

Additional Playlist Configuration

Other actions that you may apply to playlists include:
e Creating Multi-tab Playlists
e Deleting a Playlist
e Removing Videos from a Playlist
e Customizing Additional Features for Playlists

Creating a Player with Multi-tab Playlists
A Multi-tab Playlist contains multiple tabs, each containing a different playlist.

To create a multi-tab playlist

1. Select the Studio Tab and then select New Player — Multiple Horizontal Playlist or Multiple
Vertical Playlist.

The Basics tab is displayed.
2. Design and configure your playlist. See Designing and Configuring a New Player or Playlist.
3. Select the Content tab and add pre-existing playlists to your new Multiple Playlist.
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Use the arrows to select from the list of All playlists and move them to the Playlist tabs list.
4. Save Changes to complete the process.

Create New Player @0

ABPaylsts (a3 Created in e Conbart 18] Pyt Tabs (e4ch playist represents & new tab)

Flayisl Type Created AL Name Flayasl Type  Created Dale
Fue Dased 30 718

Fuie Uased
Plue Based

Fuie Based

3

Total Payists:

Imﬂ!lwr!l

The players will appear in the Multiplayer List. Each playlist is displayed in a new tab.

Deleting a Playlist

To delete a playlist

1. Go to the Content tab and then select the Playlists tab.
2. Select the playlist in the workspace and click Delete.

Removing Videos from a Playlist

To remove videos from a manual playlist:

1. Go to the Content tab and then select the Playlists tab
2. Select the playlist.

3. Select one or more videos from the Playlist Entries and use the horizontal arrows to move them
to the Entries table.

Removing a video from a playlist does not delete it from your content library.

You cannot remove a video from a rules based playlist directly. Instead, you can:
e Modify the tags of the video so that the video no longer has any of the rules based playlist's tags.
e Modify the tags of the playlist so that they no longer include any of the video's tags.
e Delete the video.

Customizing Additional Features for Playlists

When creating a player (either with one or multiple tabs) you will see additional configuration options
under the Playlist Items section. Various types of information for each of the playlist items, such as
number of plays, tags, rank etc. are displayed.

Use options in the Features section to customize the player's design.
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Designing and Configuring a Player

Use the Studio tab to create configurations and design players and playlists. You can add, remove and
adjust multiple buttons and features, and create a look to match your site. A playlist is a collection of
videos that are grouped together in a particular order for playback in the Kaltura Player. After you've
created your playlist, you can assign your playlist to a player.

Player List

The Studio tab displays the list of the players defined in the system. The default players that are included
within the system, as well as players defined and created by administrators via the KMC are displayed. A
default playlist is automatically created for a new player based on the most played entries for the Partner
ID.

The Studio contains the following templates of players:

New Player - Single Video

New Player - Horizontal Playlist
. New Player - Vertical Playlist
. New Player - Multiple Horizontal Playlist
Hew Player - Multiple Vertical Playlist
. New Player - Hovering Controllers
- New Player - Hovering Playlist
503 Player - Single Video
- Basic Template - Single Video
Basic Template - Horizontal Playlist
. Basic Template - Vertical Playlist
Basic Template - Multiple Playlist

Bazic Template - Hovering Controllers

A studio template is a collection of features of a specific Kaltura Player configuration. The template is
actually a collection of the player uiConf and another .xml file called features.xml. For more information,
see here.
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a

Workflow:

|
WY

1. Select the Type of Player.

2. Configure the Player Basics Settings
3. Configure the Player Features.

4. Configure the Player Style.

Select the Type of Player

To create a player

1. Select the Studio tab.
2. Select the type of player to create.
The Create New Player window is displayed.

Configuring the Player Basics Settings

To configure the player’s Basics settings

1. Select the Basics tab and enter an informative Player Name (required).

2. Setthe Video Ratio — select to keep or stretch your media to fit the player when the media and
player aspect ratios are different.

3. Select Auto-play features.
4. Select the Playlist’s controls.

If you are creating a Player and a Playlist you will also see the Playlist Controls. Check Automatically
continue to the next entry, to play the playlist media consecutively.

For playlists with images, set the duration for images to be displayed during the continuous play of the
playlist.

Playlist controls do not apply to the 508 Player.

Editing a Player

The changes you make to an existing player will propagate to all sites where the player has been
embedded, including syndicated players on other sites.

To edit a player

1. Select the Studio tab.
2. Click on the relevant player in the Player List.

Players created manually through Kaltura's professional services cannot be edited in this area.
3. Select Edit from the Select Action drop down.
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4,

Select Action

s

Edit

Select Content
Duplicate
Delete

The player configl'Jratic'm Features tab is displayed. See Player Control Options.
Check the control options for the player and then Save Changes.

Adding Content to a Player

1.
2.

To add content to a player

Select the Studio tab.
Highlight the relevant player in the Player List and select Select Content from the Select Action

drop down.
N

Select Action

Edit
Select Content
Duplicate
Delete
The Entries table from the Content tab is displayed.

Select an Entry. You can preview the entry using the player you started off with.

Click Preview and Embed and then grab the embed code and copy it to publish the player to your
site.

Click Save and Close.

Duplicating a Player

1.

To duplicate a player

Select the Studio tab.

Click on the relevant player in the Player List.

Players created manually through Kaltura's professional services cannot be edited in this area.
Select Duplicate from the Select Action drop down.

Select Action M

Edit

Select Content
Duplicate
Delete

The player configl'Jratic'm Features tab is displayed. See Player Control Options.
Check the control options for the player and then Save Changes.
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Deleting a Player

Deleting a player eliminates it from all the locations where the player has been previously embedded. For
example, if you have embedded a player using this design on your site or an external site, after you
delete it from the Player List, the player will no longer appear and a blank area is displayed on the
website.

To delete a player

1. Select the Studio tab.
2. Click on the relevant player in the Player List.
3. Select Delete from the Select Action drop down.

3

Select Action

Edit

Select Content
Duplicate
Delete

508-Compliant Video Player

The 508 compliant video player includes functionality and interface design that support federal
accessibility requirements as outlined in the Voluntary Product Accessibility Template. Please note that
the 508 compliant player has limited functionality.

To create the 508 player

1. Select the Studio tab.
2. Select 508 Single player Video,
The Create New Player window is displayed.
3. Inthe Basic tab:
a. Enter an informative Player Name (required).

b. Setthe Video Ratio — select to keep or stretch your media to fit the player when the media
and player aspect ratios are different.

c. Select Auto-play features.
4. In the Features tab:

a. Select the Player Controls.
b. Select the Subtitles and Transcriptions Options.
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Embedding: open_shut

00:00 / D148
qd4Pp» ve=—0nDn

Select Player: 508 player E
Kattura plaver includes both lavout and functionalitv (advertisina. subtties. tch

The player includes:

Support for captions file in timed text or SRT formats for the video/audio file
Support for an audio description in a standardized format for the video/audio file
Hidden text elements for every non-text element (for screen readers)

Tooltips

Keyboard tabbing and controls

No color coding information

High contrast controls

No draggable controls

Configuring the Player Advertising Settings

= To configure the player advertising settings

PN PE

Select the Studio tab and then select the Advertising tab.

Select the Player.

Toggle on Yes to Request ads for this player. See Advertising and Ad Networks.

Fill in the fields that define how the player handles advertisements, and click Save Changes.

Configuring the Player Features

The Features tab is made up of different sections, controlling the various features of the player.

Use the options in this tab to select the features (buttons, layers and modules) to be included in your
player. The main screen is divided into the Features List on the left and the Preview Pane on the right. As
you select your features from the list, you can preview the changes in real time in the preview pane on the

right.
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Features List

The Features List contains the list of configurable features (buttons, layers and modules) available for this
player. Checking the box next to any feature allows you to preview it in the Preview Pane. Most of the
features have in-depth configuration options.

EEl To view and customize the player different features

1. Select the Studio tab and then select a player.
2. Select the Features tab.
3. Click the options link next to each feature name.

Features are grouped by their type/usage:
Controls

The Controls area includes basic player features, such as title text, play, scrubber and more. You can
also access each of these features using the JavaScript API.

Controls

v Title Text QOptions

Kaltura Logo For KMC (Black)

+ Your Watermark Options 7

— —
Left Play Counter Options - e

Options ' T
Right Play Counter Options :

Flavor Selector Options creating tﬂgethﬂr

Ful Screen Button Options WATERMARK

On-video Play Button

Play - Pause Button QOptions

QW W WO W W

Volume Controller Options

Viral & Distribution

The Viral & Distribution area includes features that assist in content distribution, such as the download
and share buttons. Note that the download button only supports downloads of single video files and does
not support mix downloads - contact Kaltura Professional Services to enable download of mix content.
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Controls

Kaltura Logo For KMC (Black)

Viral & Distribution
| Share Button Options

v’ Download Button

UGC & User Interaction

The UGC & User Interaction area includes participatory features such as media uploading and remixing.

Controls
Viral & Distribution

UGC & User Interaction

| Upload Button® Options
| Capture Thumbnail Options
7 Flag Button Options

Subtitles and Transcriptions

In the Subtitles and Transcriptions area, you can select the type of captions files to use. See Setting Up
Captions for Display.
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Controls
Viral & Distribution

UGC & User Interaction

I Subtitles & Transcriptions
w Subply Component® Qptions
Captions on video Jptions
Captions for accessibility Options

Related Videos Gallery

Displays a gallery of related videos. See Related Videos Gallery.

Custom Buttons

The Custom Buttons area requires a higher level of expertise, and enables you to customize your player
via JavaScript. Buttons evoke pre-defined JavaScript functions.

Additional Parameters and Plugins

To simplify the management of many of the player features, Kaltura has implemented the “UlVars” to

override and configure player features.

Kaltura UlVars are an incredibly powerful feature of the Kaltura Players that h allows publishers to pre-set
or override the value of any FlashVar (object level parameters), show, hide and disable existing Ul
element, add new plugins and Ul elements to an existing player and modify attributes of all the player
elements. For more information see How to use the Kaltura Player Studio's Additional parameters and

plugins.
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Additional parameters and plugins

Add additional parameters to vour player

Paste your plug-in line here:

Key-value table:

Add Remove Delete all

Playlist Items (For players with playlist)

The Playlist Items area allows you to select which information is presented for each item on the playlist
(for example, show thumbnail, rank, tags and more).

Preview Pane

The Preview Pane enables you to preview the selections you make in the Features List area as well as
define the player size and preview the player in different states (during play, pause, end, etc.).

Player Size

Set the player size by selecting the width. The player height will adjust accordingly based on the width
and the video screen ratio selected in the Template Tab.

Auto Preview

In the Studio tab the player is automatically rendered every time you change a control. Uncheck Auto-
preview to discontinue this behavior.

Preview States Buttons

These buttons enable you to preview the player in different states: before play, during play, paused and

end screen. Alternatively you can simply play the demo content within the player, pause the video
manually, etc.

To configure the player’s features

1. Select the Features tab.
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Select Features from List:

Controls

Viral & Distribution

UGC & User Interaction
Subtitles & Transcriptions
Custom Buttons*

Additional parameters and plugins

2. Expand the menus to configure your player.

Any changes you make will appear in the preview area. (Click the Preview button to see the
changes.)

3. Click Save Changes.

Examples

The following player displays an example of the default player design with a watermark display.
Kaltura Logo For KMC (Black)

0 ’

%
o )
-_— —

[

-(_}reating fogether

NOTE: This sample presents only one of many set-up scenarios. There are many configuration
Ny options within this section.

| To change where the watermark is displayed in a player

1. Select Controls, see Player Control Options, check Your Watermark and then click Options.
2. Inthe Watermark Location on the video drop-down menu select Top Left.
3. Click Preview and then Apply to confirm your choice.
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Create New Player

fasies Brand your player with your own logo displayed as
a watermark on the video. Upload an image to a . .
Features location on the web and provide the link below. PlayerSize: |60 25 % [35 2 | Preview | |¥ Autopreview
Advertising Watermark URL RiesboE et anR e
tpiftwrwew Kaltura, comicontenthiicontkaturafnc Video Ratio: 1619 Standard video ratios are 16:9 and 43
style .. s recommended that you optirize the video player size so that videa
Watermark landing page url 4:225 a4 is one of those.

htp:/ve v e kakura.com/

Kaltura Logo For KMC (Black)

Watermark location on the video
BotomLoft | ¥
ericr XY/
Bottom Right ::_ —
TopLeft R

Top Right

| Apply | | Cancel |

breating together

WATERMARK

save Changes |

[l To change the label of the Share button

Select Viral & Distribution; see Player Viral and Distribution Options.
Check the Share button and click Options.

In the Label field, enter new text (for example, Share Now!).
(Optional) In the Tooltip field, enter new text.

In the Preview area, click the Preview button to see the changes.

No o k~wdpRE

Click Save Changes.
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Edit Player - New Player 0312

Share Bution +« Preview

Share this movie. Enables posting o social
networks, social bookmarking, sending email and

sar Siz "
grabbing of the ambed code. Player Size: | 400

Features

Advartizir
artising Al x (e Y

l=] 0 [ Praview | (w] Auto preview

yi Video screen size: 400 x 300
Style Location & Playing States:
R Video Ratio 16:12 Standard video ratios are 165 and 43
|w] Video Area
i s recommended that you optimize the video player size 50 that video
(] Bafora play 3 ratio is one of those

| During play, When Mouse is on Scresn
1] When paused

1] End play

(w] Controls Area
Display in controls area as
[feon | % |
Labal

Share Now

Toollip

share with friends

our

WATERMARK

Syndicated Player ID wid s Pl
Configure the player to be used on syndicaled sites E dl (e —
00:0

(created when users click the Share bution

By default Syndicated player will use the ‘Katura
Dark slandard player configuralion, and wil anly
display & single madia assat (and not the entire
playlist)

If you wish to seiect a differant playar for
syndication, pasie the relevant Player ID below
{Player D can be taken from Players List)

Save Changes |
L

To add a download button to the video area only

1. Select Viral and Distribution.

2. Check Download button feature and click Options.

3. Clear the Controls Area option.

4. Under Location & Playing States, check Video Area.

5. Under Video Area, check or clear playing states to determine when to display the download
button in the video area.

6. Inthe Preview area, click the Preview button to see the changes.

7. On the Download Button pane, click Apply to confirm your choice and return to the Features list.

8. Click Save Changes.
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Create New Player

Basics
= q Preview
Download Button
Features
Enables download of vide to your computer Peversez a0 2 x [om 1= -
Mote that the download button onfy supports = ~ review
Style downloads of single video files and does not D DS R
support miz downloacs - contact Kattura
Professional Services to enable dovnload of Wideo Ratia: 16 11,67 Standard video ratios are 16:9 and 4.3,
mix contert It i recommended that you optimize the video playe
23 o is one of those
Location & Plaving States:
@ Video Area =
Your
@ Before play watermark
& During play, whsn mouss is on scresn here [}
-~ -
@ when paused - —

& End play Play vV ER downiosd
Cortrols Area g =

Display in controls area ss

Leen  ~) ‘ creating together

Label:

downlaact

! T Tv] 00:00

To change a Full Screen button in the control area of a player to text button

1. Inthe Edit Player or Create New Player window, select the Features tab.
2. On the Controls menu, check Full Screen Button and then click Options.
3. On the Full Screen Button pane:

0 Check Controls Area.
o0 Inthe Display in controls area drop-down menu, select Label.
o0 (Optional) In the Button Label field, enter new text.

(Optional) In the Tooltip fields, enter new text.

In the Preview area, click the Preview button to see the changes.

On the Full Screen Button pane, click Apply to confirm your choice and return to the Features list.
Click Save Changes.

Create New Player

N o g A

Basics
= 4 Preview
Full Sereen Button
Features
This button allowes users to witch to full screen Playersize: am A = aon | p—
& made, and back to regular mode. . =1 ~] review
e
“ideo screen size: 370 x 270
Locstion & Playing States:
“ideo Retio: 16: 1167 Standard video ratios are 16:9 and 4:3.
@ Video Area Itis recommended that you optimize the video playe
4729 fatinis one of thass
Before play

During piay, vwhen mouss is on sereen

Toggle fullscresn

when paused = YOU r
- watermark
i pls here\/
@ Cortrols Area :; =
Display in controls ares as: Play V'A Share Mow! download
Label v J i -
leon . b | v W
Label — o . N “ad 4
‘ creating together
Tooftip Text:

A4l > o) égh fullscreen
1] | vl 4
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Configuring the Player Style
Use the Style tab to select the theme, colors and fonts for your player.
=2l To configure the player style

1. Select the Style Tab.
2. Under Style and Color, select Dark or Light in the Select theme drop-down menu.

3. Under Control bar buttons and On-video buttons, click the small colored square next to each
option to open a color picker.
For each option, select a color or enter a color value.

Create New Player

Basics
Style and Color o Preview
Featur es
Serhaid Hhrasmae dark - I
e PlayerSize: 70 b= % a0 b= Preview
v =
Style = ——

RY TS | ¥ 70
Contol Bér Buthorns Widen scresn size 370 x 270
Wideo Ratiocc 9611 67  Standard videa ralios are 169 and 4:3
it k= racommenciad that you optimize the video playe
ralio i ong of thoze

Colar of icons and Iskelz
42491

Moume over color

On-video buttons
Cin-video bubiore color

On-video mause avar colar

Orn=video icons and labels color

*

ian

Font

[ Arial L

creating together

Under Font, select a font in the drop-down menu.
In the Preview area, click the Preview button to see the changes.
Click Save Changes.

After you define your player template, features and style, click Save Changes to complete your
player configuration and design.

Your new player is displayed in the Players List.

N o gk

Dashboard Studio Settings Analytics

b
Players List

Inthis page you can customize the ook and the functionality of your players. You can desion and configurs & new player or select one of the
plavers on the left for eding

Hame 1) Save Date Size Mode Basics Actions

My Player 1257402 2010-02-22 105247 370x300 wizard Player Select Action v
My Mew Player 1257342 2010-02-22 10: 2459 TO0x290 Wizard Plaviist Select Action v
test 1251602 2010-02-18 15:00:55 400x330 Wizard Player Select Action -
Chromless, 1251442 2010-02-18 14:0812 400x300 wizart Player Select Action -
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CHAPTER 5

Managing Metadata

This section contains the following topics:
e Metadata
e Creating and Managing Content Categories
e Uploading Content and Setting Metadata
e Metadata and Related Files
e Kaltura Custom Metadata Functionality
e Managing Schemas

Entry Metadata

Entry Metadata fields are used to tag, manage, search and expose content. You can populate out-of-the-
box fields, or create your own custom metadata schema. Kaltura provides extensive asset management
and metadata capabilities. Each media entry has a list of predefined metadata fields including: Name,
Description, Tags, Categories, Thumbnails, Duration, Views, and other fields.

Types of Metadata

Kaltura supports three types of metadata for its media assets.

1. Technical metadata (read only) — includes the technical attributes of the media file. For example,
the file type, duration, file format. See KalturaMedialnfo in the APl Documentation, for a full list of
predefined fields.

2. Basic metadata — includes Name, Description, Tags, and Categories’ fields. In addition, Kaltura
allows referencing the media entry using an external identifier which can be stored in the
Reference ID field.

3. Custom metadata — includes custom fields, defined under one or more schemas, which allow
enhancing any media object into a custom business object.

Commercial users, please contact your account manager to enable this feature in your account.

Technical metadata, also known as system metadata, is generated automatically during ingestion and
encoding of the file. All technical metadata information can be accessed through the Kaltura APIs.

Basic metadata is the information you input to the KMC through the Metadata tab. The Reference ID field
allows storing an external identifier for supporting integrations with systems external to Kaltura or can be
used to match a filename to an entry using the Drop Folder feature. See Automated Content Ingestion
via a Drop Folder. Tags are comma separated and can be used as filters for searching through your
content. Categories allow assigning media objects to taxonomies.

Custom metadata, also referred to as Custom Data is stored in a schema, also known as a metadata
profile. You can create multiple schemas and assign them to any Kaltura object. The KMC supports
schemas for entries and categories only. To extend the metadata of an entry, you need to create a
custom schema for entries. See Adding a Schema.

Custom data is stored as an XSD schema that you can use to create, edit, and manipulate data. You can
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also use the XSD schema to generate you own metadata interface. Custom data XSDs are account
specific.

Metadata Actions

You can manage assets and metadata through the:

e KMC Ul - You can edit basic and custom metadata for a single asset, or apply a change of a few
basic metadata fields to multiple selected assets.

e KMC Entries Bulk upload (CSV/XML) — You can add assets in batch, combining both media files
and associated metadata. (See Bulk Upload and FTP Upload).

e Kaltura APIs — All metadata-related functionality available through the KMC can also be
performed using the Kaltura APls. The APIs also expose additional functionality not available
through the KMC. For more information see here.

Uploading Content and Setting Metadata

_U Uploading Content and Setting Metadata Workflow:
-
o 1. Upload a media file then set its metadata.
2. Ingest a media file bundled with metadata (CSV, XML, API)

3. Prepare a metadata-only "draft" entry for future ingestion of media files.

Upload a Media File and Set Its Metadata

To upload a media file and set its metadata

Go to the Upload tab.

Upload a media file. See The Upload Tab.

Go to the Content tab and select the Entries tab.

Select a Video/Audio entry.

In the Metadata tab, add or edit the following metadata information.

ok bR
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Edit Entry - The Other Guys New Clip - Like a Puppet

Metadata
Name: The Other Guys Mew Clip - Like a Puppet Entry ID: 0_97“3ch
Thumbnails
Description:
Access Control
. x il x
Scheduling Tags: mark wahlberg will ferrell
Flavors
Distribution Categories: ¢ |Enter category names
Captions
W Preview & Embed Clip This Trim This
Advertisements
Reference ID: Creator: ariel. hitron@kaltura.com
Related Fil
saiedries Created on: 0612372012
M Landing Page:
Type: Video Duration: 00:49
Moderation: Auto approved
Plays: 0
Save Save & Close £ Previous Entry Mext Entry »
a. Name
b. Description (Optional)
c. Tags

d. Categories

e. Reference ID (Optional).

6. If you have Custom Data for entries, you can edit the Custom Data fields for the entry. For
multiple schemas, use the drop down Jump To menu to select the schema for the entry. See
Upload a Media File and Set Its Metadata.

7. Click Save & Close.

The Entry ID assigned to a metadata entry can be used to assign metadata to multiple files. See Editing
and Creating Transcoding Profiles.

Ingest a Media File Bundled with Metadata (CSV, XML, API)

To enable more advanced content ingestion options, the provided CSV/XML samples can be extended to
include multiple/custom metadata items, account specific settings, update action and advanced content
ingestion options (for example, ingestion of multiple transcoding flavors, multiple thumbnails etc.) Each
item element within the XML, and each line in the CSV, represents a single entry created in the publisher
account. Each entry will be populated with the metadata listed in its item element and the content
referenced from it. When submitted, the bulk upload XML/CSV is validated on the Kaltura server. The
validation includes an inspection of the XML structure, and verification of elements' structure and order
compliance with Kaltura's bulk upload XSD (XML schema). For more information see Bulk Upload and
FTP Upload.
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To ingest a media file bundled with Metadata

Select the Upload tab.

Click Download CSV/XML Samples.

Enter the metadata in the relevant fields.

For more information on the XML Custom data upload see the following:

http://lwww.kaltura.com/api_v3/xsdDoc/?type=bulkUploadXml.bulkUploadXML#element-
customDataltems

PwbhE

http://lwww.kaltura.com/api_v3/xsdDoc/?type=bulkUploadXml.bulkUploadXML#element-
customData

Prepare a Metadata-only "Draft" Entry for Future Ingestion of
Media Files

To create a draft entry

1. Go to the Upload tab.
Prepare a Video/Audio Entry.

To add the content (media source file) into the metadata entry

1. Go tothe Content tab and select the Entries tab.
2. Select a Draft (No Media) entry.
The Edit Entry- Draft Entry form is displayed.
3. Select the Flavors tab.
4. Add the media source file. Select from one of the following options:

e Upload Files — upload from your desktop
e Import Files — import from the web.
o Enter the File URL and select the Transcoding Flavor.

o Click Import.

Metadata and Related Files

Related Files are relevant to metadata in relation to transcript and captions/subtitles. Captions and
Subtitles files are considered as metadata files that are time based and related you an entry. For more
information, see Uploading and Modifying Related Files.

Kaltura Custom Metadata Functionality

You can create a unique metadata schema. The entire schema management is done via the KMC UlI.
You can add fields of the following types:

e Text field — values are free text

e Text select list — this is similar to the text field, also known as List of Values, This option allows
the publisher to define a predefined list of fields to be used. After you enter the values, you are
presented with a select box element to select a value from the existing list (for example countries,
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months)
e Date - a date field

e Entry ID list - a list to a different entry (asset) that can be used to create compound structure.
Examples of this would be, Related Videos, linking trailer to full-length film etc.

The following is an example of a Custom Metadata Schema.

New Metadata Schema ]

Name* User Manual Demo

Description for docs

Apply To* Select Object Type| w

Menlnad Wer o ENtries

Download XSD s(

Categories.

System Name Name vescription Full Description | Type Max Values  Searchable Position

TeaserTitle Teaser Title Text ! ves ~ I_Iv I_IX

Add Field

FullTitle Full Title Text ! Yes SREAREY
ArticleText Article Text Text ! e SREIRES
PublishDate Publish Date Date ! te SREAREY
PublishStatus Publigh Status Text Select List | 1 Yes A W x
Copyright Copyright Text i 3 Ay X
Authors Authors Text Unlimite-d Yes A w »
RelatedLinks Related Links Text Unlimite-d Yes A w »
YouTubeDistribut... | “vou Tube Distributid Text Select List | Unlimited Yes A - »
RelatedEntries Related Entries Entry-id List Unlimite-d Yes | A | | w | | » |

Save Changes

Using Custom Data for Entries

As a best practice we recommend richly mapping your media assets with metadata to make your assets
more findable and better used as business objects.

You can fill in the values for the defined schema for each media asset (entry). The Ul elements are built
per the field type supporting text fields, checkboxes for multiple selections (from predefined values list),
date selector (for date fields), text list (for multiple value fields), and linked entries (for creating structure).

The schemas you customize may be used for viewing and editing, as well as for filtering, search, and
syndication rules. Custom data may be used as a condition for distributing content. For example if you are
trying to distribute data and a custom data field has been defined and expected by the distribution
channel, if the custom data is not received, the content will not be distributed.

Searching (and creating syndication rules) by a custom field is integrated into the KMC Ul and workflows.

Using Custom Data for Categories

Using Custom Data for categories is useful when you need to set the category itself with non-standard
metadata. You can manage metadata for display on the channel page in your application, within the
category object and not through entries’ metadata. You can create complex filters to control which
categories and channels to display in different areas of your website, and specify other options.

Creating and managing categories’ custom data is identical to how entries’ custom data schemas and
values are managed and set in the KMC. Custom Data schemas should be set to apply on entries or on
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categories and cannot apply on both.

NOTE: The categories’ custom data is not inherited by the entries associated with each
‘% category. Categories’ custom data is solely related to the category object and applies on
category related Kaltura API calls only.

Managing Schemas

A schema is a model for describing the structure of information. Each data schema holds a list of
customized fields. An XSD (XML Schema Definition) provides a way to describe and validate data in an
XML environment.

Adding a Schema

To add a schema

1. Select the Settings tab and then select the Custom Data tab.
2. Click Add New Schema.
The New Metadata Schema window appears.
3. Enter a Name and Description.
4. Select what entity to apply the metadata to. The options are Entries or Categories.

5. Enter the System Name (optional). This field is required if you are uploading content using Bulk
XML files or if you need access to the schema via the API.

6. Click Add Field.
7. Add custom data fields.

New Metadata Schema [}

Name*

Description

Apply To™ Entries - System Name:

Categories
System Hame Description Full Description Type Max Values @ Searchable Position

Add Field

Save Changes
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Adding Custom Data Fields

To add custom data fields

1. Select the Settings tab and then select the Custom Data tab.
2. Add a schema. See Adding a Schema.
3. Click Add Field.

The New Field window appears.

New Field (7 ] x
Field Hame:
Field Type: Text | w
Text
Max Humber of Values: Date
Text Select List
Searchable?

Entry-id List

Description:

Full Description:

[soe

Select the Field type. See Kaltura Custom Metadata Functionality.

Enter values for the field or list.

(Optional) Add a Description, or Full Description.

Click Save. The Custom Fields List is displayed.

Use the up and down arrows to change the order of the fields.

The following is an example of entering data as a Text Select list for the field Publish Values.

© N o Ok
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New Field 0o

Field Name: Publish Values
Field Type: Text Select List | w |
Optional Values: Submitted for review

Pending review

Approved

Flagged
Max Number of Values: | Unlimited | w |
Searchable? | Yes | ~ |
Description:

Full Description:

e

The following screen displays a schema with an entry ID chosen.

Edit Entries Metadata Schema

Name* test-for docs
Description adding fields for falcon categories
Apply To™ Entries

Download XSD schema

System Name Name Description Full Description Type Max Values Searchable | Position
PublishValues Publizh Values Text Select List | Unlimited es I;I ILI Iil -

. . Add Field
RelatedEntries Related Entries Entry-id List ! Yes L) ] )

Save Changes

Setting Values for Custom Metadata Fields - Per Entry

To add values to the custom metadata fields

1. Select the Content tab and select Entries.
2. Click on entry in the Entries table.
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The custom data is displayed in the Metadata tab.
3. Add or modify the Custom Data values and click Save & Close.

The following screen demonstrates the values insertion page within a specific schema. Use the
scroll to view the entire schema information.

Edit Entry - open_shut i
Metadata
Name: L
Thumbnails
Description:
Access Control
T: b
Scheduling -
Flavors
Distribution Categories; s

Captions

sview & Embed Clip This Trim This

Advertisements

Reference ID: Creator:

Related Files
Created on: 06/05/2012

e Landing Page:

User Manual Demo

Teaser Title: Type: Video Duration: 00:34

Moderation: Auto approved  Clipped from:

Full Title: Plays:

Article Text:

Publish Date:

Publish Status: | zgject 3 vale v

Copyright:

Authors: X Remove

+ Add

Related Links: X Remove

| Save | | Save & Close |

[ To add or remove related entries

1. Create a schema and add the Related Entries field. See Adding Custom Metadata Fields.
2. Select an Entry and select the Metadata tab.
3. Scroll to the Related Entries field and click +Add/remove Linked Entries.
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Edit Entry - open_shut

Metadata
Entry ID: 0_2rn0ad468
Thumbnails S
Publish Date: E
Access Control
Publish Status: Select a value -
Scheduling
Copyright:
Flavors
Distribution Authors: X Remove
Captions + Add i
@ Preview & Embed Clip Thiz Trim This
Advertizsements Related Links: ¥ Remove
Creator: debbie. zioni@kaltura.com
: + Add
Related Fil
satedres Created on: 0610512012
Users You Tube Landing Page:
Distribution:
Related + Addiremove Linked Entries Type: Video Duration: 00:24
Entries:
Moderation: Auto approved  Clipped from: 0_ehtb0...
~ Back to Top
Plays: 0

| Save | | Save & Close | £ Previougz Entry MNext Entry »

4. Move the Related Entries from the Entries table to the Selected Entries list and click Save.

Edit Entry - open_shut > Add/remove Linked Entries 9 0
Filters Entries Table Selected Entries
Search Entries Name Plays Duration Hame Type Plays Duration
Filter by Categories
o 00:00
' All Categories (No Filter) -]
fmage 0 00:54
video
hd content
ideo 0 00:34 ir
fish
feh 0 01:00
dz-entitlement
MediaSpace Root
Ce — i} 00:11
Additional Filters
Uzer Manial Demo. 1 1-12of12 Showrows: 25  w Entries: 0 Duration: 00:00 :
Save

Setting Values for Metadata Fields - Per Category

Custom Data values are set to categories in a similar way they are set for entries, but from the metadata
tab of the Edit Category window.
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To add values to the custom metadata fields

1. Select the Content tab and select Categories.
2. Click on a category in the Categories table.
The custom data is displayed in the Metadata tab.
3. Add or modify the Custom Data values and click Save & Close.

The following screen demonstrates the values insertion page within a specific schema. Use to
scroll to view the entire schema information.

Edit Category - My Channel Q0

Metadata
Category ID: 162911

Entitlements

Name: WMy Channel
Description:
Tags: Enter tags
Reference ID:
Channel Type: Select a value v
Channel Rules:
Expiration Date: @
» Backto Top
Save Save & Cloze < Previous Categon Mext Category »

Related Videos Gallery

The Related Videos feature can be used to display and share related videos to your viewers. Related
videos are displayed according to your selection, either when a video is completed. When you select a
related video, the viewer is either redirected to the specified URL, or the related video is loaded in the
player.

To configure Related Videos

1. Select the source.
2. Configure Autoplay for Related Videos.
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Related Videos Source

The source of the related videos display may be from one of the following:

Automatic- Automatically generated by Kaltura (default). The player will fall back to this option if you
specify another Source that does not return a minimum of 12 related items.

You can view this information regarding how Kaltura will generate the Related Videos for all videos
watched using this player. Please note: in order to define which Entries will be used when Kaltura is
searching for related videos, you can change the configuration in the below specified Playlist

To select automatically generated related videos

Enter the Playlist Id.

Reference Ids - Related videos are contained in a list of Reference Ids from either pre-defined in
a custom metadata field or passed to the Player at the application page level as a Flashvar or via
the KDPs JavaScript API.

To select related videos using the Reference ID fields

Enter the Reference Ids fields as follows:
{mediaProxy.entryMetadata.Referencelds}

Global Playlist - For all videos played with this player, use the same playlist as the source of the
related videos.

To use the global playlist as the source for related videos

Enter the Playlist Id.

Entry Id List - For each video, a list of Entry Ids is manually entered in a custom metadata field
of type 'Entry-id List'.

To use the Entry Ids as the source for related videos

Fill out the following fields:
{mediaProxy.entryMetadata.Entrylds}

Configure Autoplay for Related Videos

Automatically begin playing the related videos

After the current video has finished playing, the player automatically begins to play the related videos-
Auto-play begins if the user did not interact with the player for the set number of seconds, and this option
is enabled.

1.
2.
3.

To configure autoplay for related videos

Enable the feature Select True.
Enter the number of seconds to wait until the related video is played.
Select which related video should be auto-played.

o Firstin Gallery
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o Random from Gallery
4. Specify the Actions for when you select a related video from a gallery.
0 Load video in player
0 Load URL in Browser — enter the URL patter
o Call JavaScript on page — enter the JavaScript function name
5. Click Apply.
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CHAPTER 6

Locating Content in the KMC

This section contains the following topics:
e Searching Through Entries
e Filtering Content in the Entries Table
e Searching Through Categories
e Filtering Categories in the Categories Table
e Searching Playlists

You can use categories, tags, or any of your custom metadata fields to locate content in the KMC.

Searching Through Entries

The search box in the Entries page enables you to search for specific entries existing in your account.

To search for any word in the entry name, tags or text fields

1. Go to the Content tab and select the Entries tab.
2. Enter your search criteria and click the magnifying icon on the right, or press Enter.

The search will apply on textual metadata fields, on the entry ID and on the User ID of the entry’s
owner. For canned lists use the Metadata Filters.
You can search for content and then create playlists containing the filtered content.

To create playlists based on filtered content

1. Search for content based on a filter.
2. Click Add Playlist to create a playlist.

To clear the search box

e Click the X icon on the right.

Filtering Content in the Entries Table

The list of entries can be filtered according to the parameters that are specified in the filter bars on the left
side of the page. You can filter entries using the search criteria, specific categories, Additional Filters, or
custom metadata based filters

NOTE: You can sort the Entries Table by clicking on the various columns or using the
w scroll bar. You can also select how many items to display per page (10 to 500).

T
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Using Categories as Filters

You can filter the entries in the Entries Table by selecting specific categories in the categories filter bar on

the left side of the page.

You can open the Categories Filter Preferences from the preferences icon at the top right corner of the
categories filter area. Your preferences will impact the behavior of the category filter.

Filter Preferences [

i@ Dizplay Entriez azzociated with the gelected category ONLY

() Display Entries associated with the selected category AND its sub-categories

[sme]

You can navigate within the categories tree to select the categories you want to filter entries by. Each
category selection refreshes the Entries Table.

You may also use the Search Categories field to search for categories you want to filter by, instead of
navigating to these categories from the categories tree.

Entries

Filter by Categories

All Categories (Mo Filter)

v WMediaSpace
L site
> channelz
v galleries
«  Sports
Education
Cool Videos
News
Events
private

> myApplication

Search Categories

Additional Filters

My Custom Metadata for Entries

Entries

Filter by Categories

+  All Categories (No Filter)

» MediaSpace
» myApplication
sports

MediaSpace=site=galleries=Sports

My Custom Metadata for Entries

Kaltura Management Console (KMC) User Manual

82



Locating Content in the KMC

%S

NOTE: When a category has more than 1000 sub categories, the category cannot be
expanded in the category tree. Use the Search categories option.

Using Additional Filters

To use additional filters

e Click "Additional Filters" to open more filter options, including:

(0]

(o}
(o}
(0}

O O O O o

Between any two specific dates
By media type (Audio, Video, Image, Video Mix, Live Stream)
By Ingestion Status (Ready, No Media, Pending, Uploading, Transcoding, Error)

By duration — Short clips (up to 4 minutes), Medium clips (4 to 20 minutes), Long clips (more
than 20 minutes)

By Original or Clipped entries — original media, entries created by clipping

By Scheduling status (Past, Live now, Scheduled to go live at a later date, Scheduled
between specified dates)

By moderation status

By Media Replacement Status

By Access Control Profile (See Access Control Profiles for more details.)
By video quality (Transcoding Flavor)

By Distribution Destination (See Distribution and Syndication for more details.)

You can filter content using a single or multiple criteria.

Performing a Search Based on Metadata Fields

You can use custom fields to search for content and create playlists. To search textual fields, use the
search box, for canned lists use the custom Metadata Filters. See Searching Playlists.
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r
208 Ka Itura Dashboard Content studio Analytics Settings

Moderation Playlists Syndication Categories

kaltura *
EntrieS katura 1 b4
Filter by Categories Thumbnail 1D Name Type Plays
Additional Filters
0_iz2ovz7l Sample Kattura Animate B:E o

User Manual Demo

~" Publish Status 2
0_r7mdSdkp Sample Kaltura Loao 0
Submitted for review

Pending review
Approved

Flagged

+ You Tube Distribution 3 "l

es
No
Footnote Label Specification
1 Search text Search text to apply to all textual custom data, for
example teaser title, authors
2 Search filter for Publishing For publishing status
Status
3 Search filter for Distribution For content based on distribution channel’s settings
settings

Entries Table Filter Indications

When the Entries table is filtered by categories, filters and/or search criteria, indications for the selected
filters are displayed above the Entries Table. You can remove a filter directly from this display by clicking
on the x on the name of the filter.

I
Z0F I(a Itura Dashboard Studio Analytics Settings Administration
Entries Moderation Playlists Syndication Categories
Sports ~ Cool Videos * e
En’[rles Search Entrizs
Filter by Categories - Thumbnail | 1D Name Type Plays Created On v

Searching Through Categories

When managing your categories, the search box in the Categories page enables you to search for
specific categories existing in your account.

=l To search for any word in the category name, tags or text fields
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1. Go to the Content tab and select the Categories tab.
2. Enter your search criteria and click the magnifying icon on the right, or press Enter.

The search is applied on textual metadata and custom data field. For canned lists, use the
Categories Metadata Filters.

Filtering Categories in the Categories Table

When managing categories, the Categories Table can be filtered according to the parameters that are
specified in the filter bars on the left side of the page. You can filter categories using the search criteria,
by categories. For listing categories under a specific parent category, use Additional Filters or use the
custom data based filters.

Using Categories as Filters

When managing categories, you can filter the categories in the Categories Table by selecting specific
categories in the categories filter bar on the left side of the page.

You can open the Categories Filter Preferences from the preferences icon at the top right corner of the
categories filter area. Your preferences impact the behavior of the categories filter.

Filter Preferences [

i@ Dizplay direct sub-categories of the selected category ONLY

i) Display ALL sub-categories of the selected category

[sme]

You can navigate within the category tree to select the categories you want to filter the Categories Table
by. Each selected category refreshes the Categories table.

You may also use the Search Categories field to search for categories you want to filter by, instead of
navigating to the categories from the categories tree.
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Categories Categories
| Filter by Categories = | | Filter by Categories
All Categories (No Filter) ] All Categories (No Filter)
v MediaSpace » MediaSpace
v site » myApplication
> channels
v |+ galleries
Sports
Education
Cool Videos
News
Ewvents " |||
private
» myApplication
Search Categories gﬂll&l‘l

Additional Filters

MediaSpace=site-galleries

NOTE: When a category has more than 200 sub categories it cannot be expanded in the
‘% category tree. Use the Search categories option.

Using Additional Filters

To use additional filters

e Click "Additional Filters" to open more filter options, including:

(o}

o O O O

Created Between any two specific dates

By content privacy options (available with entitlement configuration only)
By category listings(available with entitlement configuration only)

By contribution policy(available with entitlement configuration only)

By the availability of specific end —user permissions(available with entitlement configuration
only)
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Categories Table Filter Indications

When the Categories table is filtered by categories, metadata filters or search criteria, indications for the
selected filters are displayed above the Categories Table. Click on the X to remove a filter directly from
this display.

Entries Moderation Playlists Syndication Categories

galleries * channels * -
Categories Search Categories

Searching Playlists

Use the Filters pane to search for playlists in your account. You can search for any word in the playlist
name, tags or both. You can also filter by date by select a date range or by clicking the calendar icons on
the Created between fields.
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CHAPTER 7

Managing Access Control Profiles

This section contains the following topics:
e Access Control Profiles
e Creating an Access Profile
e Assigning an Access Control Profile to an Entry
e Content Scheduling

Access Control Profiles

Kaltura supports several publication restrictions allowing limited access to content when business
requirements dictate it. These restrictions can be placed on the entry level but can also be streamlined to
be set automatically or on demand, on a group of items based on a set of criteria, during upload via a bulk
upload CSV file, or during an update transaction using Kaltura’s APIs. See Kaltura APl documentation.

An Access Control Profile defines authorized and restricted domains where your content can or cannot be
displayed, countries from which it can or cannot be viewed, white and black lists of IP addresses and
authorized and unauthorized domains in which your media can be embedded. Use the Access Control
tab to view existing profiles and create new ones.

Controlled access provides authentication and authorization capabilities. Developer authentication is
done using a combination of the Partner ID and one of two “secrets”, each providing a different set of
authorization capabilities. In return, a Kaltura Session token (“KS”) is generated, through which API calls
can be made.

You can segregate your content based on your various user groups and audiences. You can create
content channels to be accessed only by certain users, and allow other content items to be available to
all. Access profiles also allow you to manage groups and users on your own identity.

To view Access Control settings

e Select the Settings tab and then select the Access Control tab.

The Access Control Profiles window is displayed. A default access control profile that permits access to
all is configured automatically.
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208 Kaltura s Content Studio Analytics Settings Administration

Account Settings  Integration Settings  (ESTERNMEl) Transcoding Settings  Custom Data My User Settings  Account Upgrade

(

Access Control Profiles
An Access Control Profile defines authorized domains where your content can appear, countries from which it can be viewed and security settings. ¥ou can then select an appropriate Access Control Profile for each entry or group of entries.

D Name Description Created On Domains . | Countries IPs Advanced Security
3241 | Defautt default access control prd Wed May 30 2012 Allows All Allow All Allows All
Add Profile
3431 | notusa content to be viewed only Mon Jun 11 2012 Allows All Blocked: [ES Allove Al
3421 | only usa content to be viewed only Mon Jun 11 2012 Allows All Authorized: B Allove Al

Delete 1 130f3 Show rows: 10 ¥

Creating an Access Profile

To create an access control profile

1. Select the Settings tab and then select the Access Control tab.

The Access Control Profiles window is displayed.
Kaltura . - -

Account Settings Integration Settogs (TS Tramscoding Setlings  CustonData My User Settings.  Account Upgeade ¥

A et samings

Access Control Profiles

An Aegess Conrol Profie defnes sutherzed Samaing wihiers yowr Content Can SCoenr, counires iTam which £ oan Be viewed 3nd BECUTRY SSRGS ou £an then select an Bogrogriste Access Conrod Prutie for each entry or srowe of enines

L M Descripoon Created On Domans - Countries L] Advanced Security
3241 | Detaur delnul aceess comrol pr Wed Uay 30 2012 Aow A1 Atow Al Aow 4l m
M3 | mobuss . e viewnt anky Mon Al A1 Becies MY Al A8
2421 c b wiweed anly Mon Jus Sow A1 Acthoriced B0 e 13
Delets 1 13afd Rherwr rown: 10

2. Click Add Profile.
The New Access Control Profile window is displayed.
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New Access Control Profile 00

Access Control Profile Details

*Profile Name:

Description:

Authorized Domains
Which DMS domains are able to access the video?
i@ Al domains
() Only in the following domains:

Domains:

i) Block from the following domains:

Create New

Enter an informative Profile Name and Description for the profile.

Configure the Authorized Domains. See Restricting Domains.

Configure the Authorized Countries. See Restricting Countries for Viewing.
Configure the Authorized IP Addresses. See Restricting Views by IP Address.
Configure the Advanced Security. See Restricting Views with a Server Side Secret
Click Create New.

© N gk w

Editing an Access Profile

To edit an access control profile

1. Select the Settings tab and then select the Access Control tab.
The Access Control Profiles window is displayed.
2. Select the access profile you want to edit.

The Edit Access Control Profile window is displayed.
Modify the profile according to the sections described in Creating an Access Profile.
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Restricting Domains

Kaltura’s Access Control mechanism provides the means to restrict content playback from specific
domains. This is useful to prevent scraping of content from your website or re-sharing of content on other
sites that are not yours.

Domain restrictions allow you to define a “white list” of domains that allow only playback attempts of
content placed on these domains to be granted. Any playback attempt via the Kaltura Dynamic Player
placed on a domain not on this list will be denied. In the same manner a “black list” can be defined
performing the opposite constraint. Any playback attempt from these domains will be denied. You can
create a combination of both “white listed” and “black listed” domains.

To restrict content to specific domains.

In the Authorized Domains section, select one of the following options:
e Toggle All Domains — content will display in all domains.

e Toggle Only in the following domains - enter a site or list of approved sites that are allowed to
display Kaltura content. See Add or Remove a Domain.

e Toggle Block from the following domains - enter a domain or list of approved of domains that are
not allowed to display Kaltura content. See Add or Remove a Domain.

Adding or Removing a Domain
To add a domain

In the Authorized Domains section, select one of the following options:
1. Click + Add another domain.

Add New Domain 00

For example: kaltura.com

Domain:

(]

2. Enter the domain name in the format of company.com
To remove a domain

1. Select a domain from the listed domains.
2. Click the - Remove selected domains.

Kaltura Management Console (KMC) User Manual 91



Managing Access Control Profiles

Remove Domains

Are you sure you want to remove the following

domains:

www test.com

RTZEN fR—r—

3. Click Yes.

Restricting Countries for Viewing

Geographic restrictions, similar to domain restrictions, allow you to define a “white list” or a “black list” of
specific geographical locations, limiting or enabling playback attempts of content for users located in
these locations. For example, a Kaltura Player entry assigned with geo-restrictions where the white list
contains only Spain can be placed on any domain but will only be playable by viewers located in Spain.

To restrict content to specific countries

In the New/Edit Access Control Profile window, scroll down to the Authorized Countries section.
Select one of the following options:

e Toggle Anywhere— content will be displayed in all countries.

e Toggle Only from the following countries- select a country or list of approved countries that will
display content. See Add or Remove Geographic Regions (Countries) .

e Toggle Block from the following Countries - enter a country or list of approved of countries to
exclude. See Add or Remove Geographic Regions (Countries).

Adding or Removing Geographic Regions (Countries)

To add a geographic region

1. Click + Add Remove Countries.

Add/Remove Countries 00
Countries List Allowed Countries
B Afghanistan %
Albania
B Algeria
American Samoa ll]
fzll Andorra m
Bl Angola
EE Anguila
B Antarctica
I save J
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N

Use the scroll (Ctrl button for multiple selections) and select the countries from the Countries List.
Use the arrow buttons to transfer the selected countries to the Allowed Countries.
Click Save.

Hw

(i

To remove a geographic region

L

Click+ Add Remove Countries.
Add/Remove Countries Q0

Countries List Restricted Countries

B Afghanistan American Samoa

||||| >

B8 Albania
B Algeria

Andarra

=
&
-

=
Angola -
Anguilla
Antarctica

Antigua and Barbuda

| @0 B

S -

| save |
2. Use the scroll (Ctrl button for multiple selections) and select the countries from the Restricted
Countries.
3. Use the arrow buttons to transfer the selected countries to the Allowed Countries.
4. Click Save.

Restricting Views by IP Address

You can restrict content view by IP addresses or ranges and determine which IP ranges will be allowed to
view the content.

To restrict Views by IP Address

In the New/Edit Access Control Profile window, scroll down to the Authorized IPs section. Select
one of the following options:

e Toggle All IPs — content will be displayed for all IP addresses.

e Toggle Only from the following IPs- select a range of approved IPs that will display content. See
Add or Remove IP Addresses.

e Toggle Block from the following IPs- enter a range of approved IPs that should be excluded from
content viewing. See Add or Remove IP Addresses.

Adding or Removing IP Addresses

To add or block IP addresses
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1. Click + Add Another IP.
Add New IP 2l x

Use the following formats:

Single IP; e.g. 192.168.10.1

Range; e.g. 192.168.10.1-192.1568.10.255
CIDR notation 192.163.10.1/24

IP+Mask: e.g. 192.168.10.1/255 255 255.0

IP:

[sme]

N

Use the notation indicated to enter IP addresses.
Click Save.

w

To remove IP addresses

1. Highlight the IPs you want to remove from the restricted list.
2. Click +Remove Selected IPs.

A warning message is displayed.
3. Click Yes.

Restricting Views with a Kaltura Session

Often, the user authentication/entitlement mechanism that decides whether a user is entitled to access a
specific media entry or not, will reside outside of Kaltura. When the authentication mechanism resides
outside Kaltura, we recommend that you use an Advanced Kaltura Session (KS) based Access Control
mechanism, that permits access to the media only when a valid Kaltura Session is provided. .The
external entittement mechanism will then generate the valid Kaltura Session when users should be
permitted to view the content.

The session is created using a secret. The external entittement mechanism will then generate the valid
KS when users should be permitted to view the content. Common examples include -

When implementing paid content where the payment gateway is not Kaltura, the server processing the
payment will be the mechanism deciding on entitlement. After the payment is processed, the payment
server creates a valid Kaltura Session by calling the Kaltura API and passes that KS to the Kaltura player.

When implementing a single-sign-on and permissions mechanism using LDAP or other authentication
mechanism outside of Kaltura, the server responsible for user authentication contains the entitlement
logic. The authentication server will call the Kaltura APl and generate a valid KS when appropriate.

A Kaltura Player marked with tokenized access requires a “session token” to be created and provided
during every playback. A session token can only be created by a developer possessing valid credentials
and expires after a limited amount of time. Thus, even if an attempt to grab the item’s direct URL is
successful, the playback session will soon expire and without possession of the valid credentials,
regeneration of a new token will not be possible.

This option is useful to prevent scraping of content from your website or re-sharing of content on other
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sites that are not yours and provides an additional amount of security to content display.

Pay-Per-View

You can enable paid programming with a video preview, and easy, on-the-fly payment options for full
video access.

To create a Kaltura Session restriction to view content
e Check Secure viewing of this video with Kaltura Session (KS).

To enable a free preview

1. Check Free Preview.
2. Enter the amount of time in seconds for the free preview display.

Assigning an Access Control Profile to an Entry

You can assign an Access Control Profile to an entry.

To assign an access control profile to an entry

Go to Content tab and select the Entries tab.

Click on the entry to which you want to assign an Access Control Profile.

Go to the Access Control tab and select an existing profile from the drop-down menu.
Click Save & Close to complete the process.

Edit Entry - open_shut

pwOwbdPE

Aceess Control Profile: ool uss B A Profie

Profile Hame:

Access Control Description

Senaciiing Oomains: any Doman
Countries: Adew Countries.

i United Staces

Save | | save B Ciose | € vy Nty 3
it iz

Assigning an Access Profile to a Bulk Upload

A default access profile is included with the KMC. After you create an Access Profile, an ID is created and
listed in the Access Control page.

To assign an access profile to a bulk upload
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e Set the ID from the Access Control List to the accessControlProfileld in your CSV
e Set the profile ID from the Access Control List to the accessControlld in your XML file.

Content Scheduling

Content Scheduling determines when your media entries will be permitted for viewing (“sunrise”) and
when access should be automatically discontinued (“sunset”). You can set specific scheduling
parameters for your content. You can set the entry to be available for display at any time (for example, no
schedule limitations) or you can set the entry to be available during a limited timeframe (for example,
display this video starting on X date with no end time, or display this video only between X date and Y
date). Note that when users try to access a video that is no longer valid (in terms of its scheduling), they
will receive an error message explaining that this content is no longer valid.

To configure content scheduling

Go to Content tab and select the Entries tab.

Click on an entry.

Select the Scheduling tab and select and set your specific time range.
Click Save & Close to complete the process.

PN PE

Edit Entry - Inception New Featurette - The Characters eo

Metadata
@ Any Time
Thumbnails

() Specific Range
Access Control Note: Time Zone used is (GMT<3)
Scheduling

Flavors

Distribution

Captions
Advertisements
Refated Files
Clips

Users

Save Save & Close £ Previous Entry Next Entry »
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CHAPTER 8

Managing Content Entitlement

Kaltura provides a built-in infrastructure for controlling and managing end-user entitlements to content.
This infrastructure includes the required attributes and permission controls as well as the server utilities
for enforcing those controls.

Using Kaltura’s entitlement services, end-user facing applications such as Kaltura MediaSpace can be
extended to add the following capabilities:

e Groups’ media channels - Provides the ability to set media channels that limit access and
contribution of content to members of a specific group of users.

e Granular control over user permissions to content - Provides the ability to define different
privacy and permission levels for accessing and managing content in media channels.

e Personalized global search engine - Provides the ability for users to easily search and find
relevant content from the entire set of media they are entitled to access.

Kaltura’'s Entitlement Model

Kaltura’'s entittement model relies on the extension of Kaltura’s categories. Categories may hold
entitlement settings as well as specific end-user permissions. These entitlement settings and end-user
permissions are inherited by media entries associated with these types of categories.

The entitlement model provides a direct association between end-users and the collection of media items
they are entitled to access, and enables a simple and efficient way to add entitlement controls to both flat
and hierarchal application/website navigation layout.

Category’s Entitlements Tab

Entitlement settings may be set on categories in different ways, for example, from the application, via the
CSV or through a Kaltura API. The Category’s Entitlements tab in the KMC is where content entitlement
settings are managed by account administrators. The Entitlements tab only appears in KMC accounts
that are set with the entitlement feature and in categories that were set to have entitlement settings for an
application.
NOTE: The Entitlement Settings are added to categories as part of the MediaSpace

S installation. For other purposes entitlement settings can be added to categories from the
% Integration Settings page under the Settings tab. See Adding Entitlements to Categories

for more information.

The following sections describe the different setting options available in the Entitlements tab and their
impact on end-user entitlements in applications such as MediaSpace.

Kaltura Management Console (KMC) User Manual 97



Managing Content Entitlement

=~ Workflow to set Entitlement Settings
_:g Create a category. See Adding/Editing a Specific Category.

Go to the Content tab and select the Categories tab.

Click on a category or select Edit from the Actions drop down menu.

Select the Entitlements tab.

© o kB w N =

Set the Entitlement Settings.

Setting the Entitlement Settings
Perform the tasks in the workflow to configure the KMC with Entitlement Settings.

To set Entitlement Settings

Set the Content Privacy. See Content Privacy.

Select the Category Listing.

Select the Contribution Policy.

Select whether to inherit specific end-user permissions.
Set Specific End User Permissions.

a. Change Owner.

b. Click Manage to manage end-user permissions.

c. Configure Additional Category Entitlement Settings.
6. Click Save & Close.

ok wbdPeE
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Edit Category - Sports (2 ) ]
Metadata
Here you can manage entitlement settings and specific end-user permissions to content in your application. L
Entitlements 7/ Privacy Context Label: MediaSpaceEntitlements
2 Content Privacy: @ No Restriction Content in this category i visible to everyone with access to the application page

(O) Requires Authentication Centent in this category is visible only to authenticated end-users

(") Private Visible only to users with specific permissions to access this categony’s content

2 Category Listing: @ Mo Restriction Category is visible to everyone with scoess to the application page

() Private Category iz visible only to users with specific parmission to sccess this categony’s content

2/ Who Can Add Content to @) No Restriction Any authorized end-user
this Category?
|_':‘_| Private Onhy end-users with specific permission to add content to this categon

2 Inherit Specific End-User @ No Set specific end-user permissions for this sub-categon
Permissions from Parent
Category? (O Yes Specific end-user parmissions of parsnt category will sutomatically spply to this sub-categon,

Specific End-User Permissions:

Owner: Mot Specified Change Users: 0 end-users have permissions to this category Manage

l Save J I Save & Close € Previcus Category MNext Category »

Content Privacy

The content privacy defines the visibility of content associated with a category, including its related
metadata. The Content Privacy setting is applied to:

Who has access to content published in channel pages
Which content will be available to the user in the application global search results
Who can access to a single media item in the application.

The Content Privacy options are:

No Restriction — Content in the category is visible to everyone with access to the application
page it is published in. In MediaSpace - this option is mostly relevant for setting Media Galleries
that are open on the web and can be accessible by everyone, including anonymous viewers.

Requires Authentication — Content in the category is visible only to authenticated end-users —
In MediaSpace this option is mostly relevant for setting Media Galleries or Open/Restricted
Media Channels that are available to all authenticated users (users of the company/Institution,
customers with login etc.) User authentication is made by MediaSpace against the customer
Identity Management system, or with using Kaltura’s authentication services. In both cases, the
authenticated user ID is then passed to the Kaltura server through the application session.

Private — Content in this category is visible only to users with specific permission to access this
category's content and to the owner of the content. In MediaSpace this option is mostly relevant
for setting Private Media Channels - available only to a group of users.

Note: With any content privacy option the owner of the content is entitled to access and manage
his content
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Visibility of Content Associated with Multiple Categories

For content associated with more than one category, the privacy and visibility of this content via global
search or a direct link to the video page, is determined based on the category with the lowest restriction
level the content is associated with (within the application category tree).

Examples

In a MediaSpace based media portal:

A video that is published in a few private channels but also in at least one public gallery (Content
Privacy = No Restriction) will be visible to everyone with access to the portal. Access to this
video in this case is available to all from the public gallery page itself, via the portal’'s Global
Search or via a direct link to the MediaSpace page of this video.

A video that is published in a few private channels but also in at least one organizational shared
gallery (Content Privacy = Requires Authentication), will be visible to all members of the
organization (following login to the portal) from the organizational shared gallery page itself, but
also via the portal’s Global Search or via a direct link to the MediaSpace page of this video. This
content will not be available to anonymous viewers with a direct link to the MediaSpace page of
this video - a login page will be prompted in this case.

A video that is published in a few private channels but is also set in Kaltura categories managed
in the KMC account that are not integrated with the media portal (for example, categories
integrated with Kaltura extensions to CMS/LMS, categories set by the account KMC
administrator for different purposes, etc.). Access to the video via the Media Portal is determined
only by the entitlements settings of the categories the Media Portal is integrated with. This is
controlled by the application specific “privacy content” label set to these categories.

A video that uploaded by an end-user but was not published in any gallery or channel in
MediaSpace (private media), could only be accessed by the content owner.

Visibility of Content in Outside of the Application

When the entitlement feature is enabled for the account, an internal enforcement level is also set and
managed by Kaltura.

The options for entitlement enforcement are:

Entitlement enforcement is enabled by default.

When entitlement enforcement is enabled for the account - access to content under categories
with entitlement is only possible via applications that implement entitlement and are integrated
with these categories. This is the recommended setting in MediaSpace accounts for the highest
level of content security.

Note: that embed codes that are grabbed by authorized users from within the MediaSpace
application are bypassing the entitlement enforcement for the specific entry. Thus the entry will
become publically available within the grabbed player outside of MediaSpace.

Entitlement enforcement is disabled by default and enabled by the application.

When entitlement enforcement is disabled for account - access to content under categories with
entitlement is possible via any application, including player embed codes that are grabbed from
the KMC. With this option the application itself activate the entittement enforcement so
entitlement rules are kept within the application but all content in categories the application is
integrated with can be accessed via other applications as well. This is the default setting for
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Kaltura trial accounts.

Contact Kaltura to change the entitlement enforcement level for your account.

Category Listing

The Category Listing option defines who can see the category's name and metadata in MediaSpace. The
Category Listing options are:

e No Restriction - With this option, the category name and metadata is visible to everyone with
access to the application page it is listed in. In MediaSpace - this option is used for having
MediaSpace Galleries always listed in the top menus and side navigation layout and for having
MediaSpace open or restricted channels included in the Channels listing page.

e Private — With this option, the category name and metadata are visible only to users with
permission to access the category and its content. In MediaSpace this option is used for having
private channels visible only to group members.

Contribution Policy

The contribution policy option defines which end-users can add content to this category through
applications. The applicative permission to publish in MediaSpace’s shared Galleries is set from the
MediaSpace Application Role of the user. See the Kaltura MediaSpace Setup Guide for more information.
The category contribution policy adds the ability to have this type of authorization for publishing content in
specific galleries/channels.

The Category Contribution Policy options are:

e No Restriction — With this option, any end-user authorized to publish content in MediaSpace can
publish content in the gallery/channel associated with this category. In MediaSpace this option is
used in shared galleries to which every user with a MediaSpace Admin Application Role can add
content to, and in Open Channels to which all MediaSpace users with content can add their
content to.

e Private - With this option, only end-users with specific permission to add content to this category
are able to add content to it. In MediaSpace this option is used in Restricted/Private Channels.

Specific End-User Permissions

When any one of the Category Entitlement Options is set to Private, the respective access level is based
on specific end-user permissions. User permissions to a category and content associated with it are set
through 4 permission levels: Member, Contributor, Moderator, and Manager. The basic access
permissions listed below are enforced by the Kaltura server. In MediaSpace the permission levels are
used to control the availability of the relevant Ul controls and user flows, for example, Channel Settings,
Channel’'s moderation panel, Publish Module and others.
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Member X

Contributor X X

Moderator X X X

Manager X X X X X

The settings of end-user permissions can be made from the KMC, in Bulk Process via a CSV formatted
schema, or via Kaltura APIs.

In MediaSpace: Channel Managers are able to set their channel's groups members and may assign
different permission levels to members of their group.

Note: the content owner has always full access and editing permissions to his own content. He is also
able to remove his content from any category, regardless of the category’s settings.

Tip: the category end-user permissions may also be used by applications when the category is not set as
private — for granting category specific applicative permissions to specific users. In MediaSpace: users
that is not set to with an Admin Application Role can still be granted with permission to publish content in
specific galleries. In this case the category’s contribution policy is set to No Restriction while ability to
publish content in the respective gallery is granted by the application to all MediaSpace Admin users, but
also to a few specific users that are set as contributors in the category.

End-User Permission Attributes

e Status — indication to the state of the user permission set to the category. This attribute may be
used for supporting different applicative flows.

0 Active — Access permission is active and enforced
o Deactivated — Access permission is not active anymore. (can be activated again)

o Update Method - indication on how a specific end-user permission is updated, this may be used
for supporting automatic processes for setting permissions to channels from groups managed in
on organizational information systems, while being able to set manual overrides to specific end-
user permissions.

0 Automatic - user permission is updated via an automatic process (either via a CSV
formatted schema or an API based integration). User permission level may be updated by the
automatic process.

0 Manual — user permission is updated manually only and will not be updated by an automatic
process.

Managing Categories’ Specific End-User Permissions

To manage categories specific end-user permissions
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1. Setthe Entitlement Settings.
The Specific End-User Permissions window is displayed.
2. Click Add Users.

Sports - Specific End-User Permissions 00

Search End-Users

Additional Filters User 1D Permission L Status Update M Updated ! Actions
! {
jonhe123 Contributor Active Manual 07102017 Select Action v
~ All Permission Levels Add Users

miked456 Contributor Active Manual 07102017 Select Action hd

Member
danaul72 Contributor Active Manual 07102017 Select Action v

Contributor

Moderator

IManager

~ All Statuses

Active Deactivate

Activate ‘
Deactivated
Set Permissions Level

Set To Manual Update Method
+ Al Update Methods
Set To Automatic Update Method

Manual Delete
Automatic Bulk Actions v 1 1-3of3 Show rows: 50 v v
Close
L r

Select the Permission Level. See Specific End-Users Permissions.
Select the Update Method. See End User Permission Attributes.
Select End Users. Enter user names.

Click Save & Close.

o gk w

Sports - Add Users

Here you can set end-user permissions for this category
Permission Level: Contributor

Update Method: Manual

Select End-Users: johne123 = | | miked456 * | | danaul72 =

Save Save & Close

Bulk Actions for Managing Categories Specific End-User
Permissions
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To perform bulk actions on specific end-user permissions

1. Check the box or multiple boxes next to the user name and select Bulk Actions on the bottom of

the page.
2. Select one of the following options

Activate — activates the specific end user permissions for the category

Set to manual update method. See End-User Permission Attributes.

Set to automatic update method. See End-User Permission Attributes.

©O O O O o o

Delete- deletes specific end-user permission for the category.
3. Click Close.

Additional Category Entitlement Settings

The following additional settings are available at the lower part of the Entitlements tab:

Edit Category - Sports

2/ Who Can Add Contentto (@ No Restriction Any suthorzed snd-ussr
this Category?

Specific End-User Permissions:

Deactivate — deactivates the specific end user permissions for the category

Set permission levels- overrides the permission level of all selected end-users

Metadata
._’:‘_. Requirez Authentication Content in this categony is visible onby to suthenticated end-usars
Entitlements
() Private Visible only to users with specific permissions to access this category’s conten
2 Category Listing: .:é:. Mo Restriction Catsgory is wizible to everyone with scoess to the spplication page
() Private Category is visible only to users with specific permission to access this category's conten

._':‘_. Private Onhy end-users with specific permission to add content to this categony
2 Inherit Specific End-User @ Mo Set specific end-user permissions for this sub-category
Permissions from Parent
Category? (O Yes Specific end-user permissions of parent category will sutomatically apply to this sub-categony

Owner: johns123 Change Users: 3 end-users have permissions to this category Manage
Default permission level: Member v
Moderate Content? i@ No
O Yes
I Save ‘ I Save & Close ‘ % Previous Categon

00

e Category Owner — a category attribute, for setting one of the channel managers as the channel

owner for any applicative need. The category owner is automatically set with a manager

permission level for the category. See Change Owner.

e Default Permission Level — a category attribute for setting a specific default permission level to

the category, for supporting different applicative flows.

e Moderate Content - a category attribute, for supporting the moderation of content prior it's
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publishing in the channel. (Moderation is configured through MediaSpace.)
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CHAPTER 9

Managing Categories

Media entries may be divided into categories. The different categories are built in a tree-like hierarchy
where each category can include multiple sub-categories.

Categories provide a logical structure for your site and assist with content management. You can use
categories, along with metadata and filters to create manually or dynamically generated

playlists. Categories may also be used for setting content entitlements to end-users in various
applications. See Entitlement Settings.

Defining and Assigning Entry Categories

Categories are built in a tree-like hierarchy where each category can include multiple sub-categories. You
can add, remove and edit categories from the Categories Tab. You can assign a media entry to a specific
category from the Entries Tab.

To assign an entry to a specific category

Go to the Content tab and select the Entries tab.
Click on the Entry.

Enter the Category in the Metadata tab.

Click Save and Close.

PN PE

To remove an entry from a category

Go to the Content tab and select the Entries tab.
Click on the Entry.

Remove the category settings in the Metadata tab.
Click Save.

ApwbdPE

NOTE: When you click Delete in the Entries table, the entry will be deleted from the
w account and not only from the category that is currently selected. See Delete Entry.

S

Categories Table

The Categories Table lists the categories in your account and provides a way to edit the category’s
specific metadata and entitlement settings. You can edit each a specific category from the Edit Category
window or apply actions on several categories simultaneously from the Bulk Actions Menu.

Adding/Editing a Specific Category
To add a category

1. Select the Content tab and then select the Categories tab.
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2. Select Add Category.
The New Category window is displayed.

New Category 2 ) ]
Metadata
Select the parent category under which the new category will appear
() Mo Parent
() KMS Root
p ) Adventure
() Foreign
(") Drama
(O Thriller
) Comedy
) Fantasy
ext »

3. Select No Parent if you want the category to be at the top level or select the parent category
under which the new category should be created and select Next. We recommend that you
minimize categories at the top level. The New Category window is displayed.
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New Category

Metadata

Name:

Description:

Tags: Enter tags

Reference ID:

I Save ‘ I save & Close

4. Add metadata and click Save & Close.

Adding Metadata to a Category
You can add or edit metadata to a category or to multiple categories.

To add/edit metadata to a category

1. Select the Content tab and then select the Categories tab.
2. Click on a category. Edit Category window is displayed.
3. Inthe Metadata tab, add or edit the metadata information. Enter a
a. Name
b. Description (Optional).
c. Tags.(Optional)
d. Reference ID (Optional).
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4.

Edit Category - Sports 2 ]

Metadata
Category ID: 162251

Entitlements

Name: Sports

Description:

Tags: Swimming * Fishing * Sports *
Reference ID:

otz

I Save I I Save & Close I € Previous Category MNext Category »

If you have Custom Data for categories, you can edit the Custom Data fields for the category. For
multiple schemas, use the drop down Jump To menu to select the schema values you want to
edit for the category. See Managing Schemas for more information.

Click Save & Close.

Editing the Entitlement Settings of a Category

When a category is set to have entitlement settings for an application, the category’s Entitlements tab is
displayed for editing. See Managing Content Entitlement for more information.

S

NOTE: Entitlement Settings are added to categories as part of the MediaSpace installation. For
other purposes, Entitlement Settings can be added to categories from the Integration Settings
page under the Settings tab.

To edit Entitlement Settings of a category

Select the Content tab and then select the Categories tab.

Click on a category. The Edit Category window is displayed.

In the Entitlements tab, edit the Entitlement Settings options, set a category owner and any
specific end-user permissions you want to set to the category for your application. Informative
tooltips are available for each one of the options. See Managing Content Entitlement for more
information.

Click Save & Close.
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Edit Category - Sports (2 ) ]
Metadata
Here you can manage entitlement settings and specific end-user permissions to content in your application. L
Entitlements 7/ Privacy Context Label: MediaSpaceEntitlements
2 Content Privacy: @) No Re=triction Ceontent in this categony i visible to evenyone with access to the application page
(O Requires Authentication Content in this category is visible only to authenticated end-users
I:::I Private Vil ONly 1O WSers with specific permissions to sccess this Category s content
2 Category Listing: @ Mo Restriction Category iz vizible to 2veryons with 2ccess to the spplication page

(0) Private Category is visible only to users with specific permission to access this category’s content

2/ Who Can Add Content to @) No Restriction Any authorized end-user
this Category?

(C) Private Only end-users with specific permission to add content to this categan
2 Inherit Specific End-User @ No Set specific end-user permissions for this sub-categon
Permissions from Parent
Category? (O Yes Specific end-user permissions of parent category will automatically apply to this sub-category

Specific End-User Permissions:

Owner: Mot Specified Change Users: 0 end-users have permissions to this category Manage

l Save J I Save & Close € Previcus Category MNext Category »

Reordering Sub Categories

When a category has up to 50 sub-categories the Sub-Categories tab is available for editing. Use the Sub
Categories tab to order the sub categories. Sub Categories will appear in the application as they are
ordered.

Use the Sub- Categories tab to order MediaSpace Galleries. For other applications: the ordering set
through the Sub- Categories tab can be used through the Kaltura API while ordering category lists based
on the partnerSortValue category attribute.

To reorder sub categories

Select the Content tab and then select the Categories tab.
Click on a category. The Edit Category window is displayed.
Select the Sub-Categories Tab,

Set the order of the sub-categories. Position the sub categories as you want them to be ordered
in your application.

5. Click Save & Close.

NP
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Edit Category - galleries 2 M x ]
Metadata
Reaorder this category’s sub-categories
Eablicments Sub-Category Position
Sub Categories Bvents v
News ~ =
Sports ~ ™
Education A >
Cool Videos A
I Save I I Save & Close I < Previous Category MNext Category »

Editing Multiple Categories in Bulk
You can edit multiple categories in bulk.
To edit multiple categories in bulk

1. Select the Content tab and then select the Categories tab.
2. Check the boxes near the names of the categories you want to edit.
3. Select Bulk Actions at bottom of the list.
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s’zKaltura Dashboard Content Studio Analytics Administration

Entries  Moderation  Playlists  Syndication

Upload Control  (2)

; Refresh
Oategorles Search Categories &
Filter by Categories D Hame Sub-Categories Entries Actions
Al Categories (No Filter) # 150151 sub o z selectAction ¥ Add Category
KMS Root 142121 Eantasy 0 1 Select Action v
> Adventure
142071 Comedy 0 2 Select Action A4
Foreign
Drama 142041 Thriller ] 1 Select Action ¥
Thriler
142021 Drama 0 2 Select Action A4
Comedy
Fantasy 141991 Adventure 1 1 Select Action v
142001 Foreion 0 1 Select Action ¥
1415831 KMS Root 0 o Select Action A4
Edit Tags ¥ AddTags

Move Categories Remove Tags b
Change Contant Privacy [F—
Change Category Listing

Change Confribution Policy

Ghange Category Owner

Delete

Additional Filters Bulk Actions v 1 180f8 Show rows: 50 w

Use the Categories tab to:
e Add Tags
e Remove Tags
e Move Categories
e Change Content Privacy (available with entitlement configuration only
e Change Category Listing (available with entitlement configuration only)
e Change Contribution Policy(available with entitlement configuration only)
e Change Category Owner (available with entittlement configuration only)
e Delete Categories

Add Tags to Categories
You can add tags to categories in the KMC that will propagate to other applications.
To add tags to a category listing

Select the Content tab and then select the Categories tab.

Select a category or multiple categories and select Bulk Actions on the bottom of the page.
Select Add Tags from the drop-down menu.

Enter tags to append to all selected categories.

Click Save Changes.

Add Tags (2 M >

Enter tags to be appended to all selected categories.
Uze a comma to add multiple tags.

ok wbdpeE

Save Changes
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Remove Tags from Categories

You can remove tags from categories in the KMC. Tag deletion will propagate to other applications.

To remove tags from a category listing

ok wnhpe

Select the Content tab and then select the Categories tab.

Select a category or multiple categories and select Bulk Actions on the bottom of the page.
Select Remove Tags from the drop-down menu.

Select the tags to remove from the selected categories.

Click Remove.

Remove Tags Q0

Select the tags yvou wish to remove from the selected categories
(uze the ctrl key for multiple selection)

boys
terrible twos

todlers

Remove

Move Categories

You can move categories from one level to another.

To move a category to another parent category

1.
2.

Select the Content tab and then select the Categories tab.

Select a category or multiple categories that area currently under the same parent category and
select Bulk Actions on the bottom of the page.

Select Move Categories from the Bulk Actions options.
Select the new parent category under which the selected categories will appear.
Click Apply.
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Move Category (2 ]

Select the parent category under which the selected category will appear.

() Mo Parent

() KMS Root
p () Adventure

@ Foreign

() Drama

() Thriller

) Comedy

Fantasy

Apply

Following a Move Categories action, the category tree is updated on the Kaltura backend. When more
than a few categories are affected, this operation may take a few minutes. Until the completion of this
process, the editing options in the Categories page are disabled and are automatically released when the
update process is completed.

Change Content Privacy

Content privacy is a category entitlement setting option that defines the visibility of content associated
with a category. For more information see Content Privacy.

This option is available with entitlement configuration only.
To change the content privacy

1. Select the Content tab and then select the Categories tab.
2. Select a category or multiple categories.

Select Bulk Actions on the bottom of the page and then select Change Content Privacy from the
drop-down menu. The content privacy options are:

e No Restriction — Content in this category is visible to everyone with access to the application
page it is published in.

e Requires Authentication — Content in this category is visible only to authenticated end-users.
User authentication is made by the application against the customer Identity Management
system, or using Kaltura’'s authentication services. In both cases access to content in this

category requires that an authenticated user ID is passed to the Kaltura server through the
application session.

e Private — Content in this category is visible only to users with specific permission to access this
category's content.

3. Click Apply.
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Change Content Privacy Settings ©o

Change the Content Privacy =ettings for all selected categories
i) Mo Restriction
i) Reguires authentication

(") Private

Apply

Note that the Changing the Content Privacy will only apply to categories that have entitlement
settings.

Change Contribution Policy

The contribution policy is a category entitlement setting option that defines which end-users can add
content to a category through applications. For more information see Change Contribution Policy. This
option is available with entitlement configuration only.

To change the contribution policy

Select the Content tab and then select the Categories tab.

Select a category or multiple categories and select Bulk Actions on the bottom of the page.
Select Change Contribution Policy from the drop-down menu.

Select one of the following options:

PP

No Restriction — With this option, any end-user authorized by the application can add content to
this category

e Private - With this option, only end-users with specific permission to add content to this category
are able to add content to it.

5. Click Apply.
Change Category Contribution Policy Settings 00
Change the Category Contribution Policy settings for all selected categories
(") Mo Restriction
() Private

Apply

Note that the Change Category Contribution Policy action will only apply on categories that have
entitlement settings.
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Change Category Listing

The category listing is a category entitlement setting option that defines who can see the category's name
and metadata in the application’s category menus, navigations and listing or anywhere a category list is
present. See Category Listing for more information.

This option is available with entitlement configuration only.
To change a category listing

Select the Content tab and then select the Categories tab.

Click on a category. The Edit Category window is displayed.

Select a category or multiple categories and select Bulk Actions on the bottom of the page.
Select Change Category Listing from the drop-down menu.

Select one of the following options:

a ks wbdPE

No Restriction - The category name and metadata is visible to everyone with access to the
application page it is listed in.

e Private — The category name and metadata are visible only to users with permission to access
the category and its content.

6. Click Apply.

Change Category Listing Settings 00

Change the Category Lizting settings for all selected categories
() Mo Restriction

() Private

Apply

Note that the Change Category Listing action will only apply on categories that have entitlement settings.

Change Category Owner

The Category Owner is a category entitlement option supporting applicative case in which an end-user
should be set as the owner of the category. This will automatically set the user with a manager
permission level for this category and enable him to manage the category settings from the application.

This option is available with entitlement configuration only

To change the ownership on a category listing

Select the Content tab and then select the Categories tab.

Select a category or multiple categories and select Bulk Actions on the bottom of the page.
Select Change Category Owner from the drop-down menu.

Enter the new owner’s User Name or User ID.

pPwOpNPE
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Change Owner 2 )
Set a new owner for this category
johns123 *
johns123
Save |
b A

Change Owner

Set a new owner for this category

[ miked123 x |

User is not yet listed in Kaltura. miked123 will be
considered as user's identifier.
| —

|

When the selected user is already listed in Kaltura, the user’s ID or name appears in blue. When
the selected user is not listed in Kaltura the typed text appears in red shape and after Saving, the
user is added to Kaltura as the user ID.

5. Click Save.

Delete Categories

You can delete categories in the KMC. Category deletion is propagated to other applications.

When categories are deleted from the KMC, the entries in these categories are automatically added to
the parent of the deleted category.

To delete categories

Select the Content tab and then select the Categories tab.

Select a category or multiple categories and select Bulk Actions on the bottom of the page.
Select Delete from the drop-down menu.

Select the categories to remove.

A warning message is displayed.

5. Click Remove.

N e

Updating Categories’ State

Some of the category related actions taken in the KMC may trigger a category update process on the
Kaltura backend. This is mainly to allow continuous work through the KMC interface even when actions
affect large portions of the category tree or apply on a very high number of categories.

While the Kaltura backend process is running, an ‘Updating Categories’ indication is set on the top right
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corner of the categories filter bar.

Ca‘tegorieg Search Categories
Filter by Categories e 0
I - |
" All Categories (No Filter) * Updating Categaries
hd content = 161881
[ video
. 161881
[ 3 image

The ‘Updating Categories’ state may last a few minutes and until its completion. Some category settings
and tree displays in the KMC may not be fully updated.

After the updating process is completed the ‘Updating Categories’ indication automatically disappears.
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CHAPTER 10

KMC Users and Roles

This section contains the following topic:

e Roles and Permissions

e Content Moderation Workflows

e The Moderation tab

Roles and Permissions

Roles and permissions enable organizations to define a user's ability to perform actions based on the
user's responsibilities. Only users with admin permissions can add users, create roles and define

permissions.

A publisher uses the roles and permissions infrastructure to specify actions that a user is allowed to
perform. User roles define permissions granted to the user for the different KMC functionalities.

Adding a User

The following table lists the information that should be provided for adding a new KMC admin user.
Please note that a limited number of users are allocated by default to each KMC account. If you reached
the KMC users quota for your account and need to set additional users, please contact Kaltura with

a request for additional KMC admin users.

Field

Email address

First name, Last name

Publisher ID (Optional)

User Role

To add a user

Description

The user’s email address serves as a unique identifier of the user in
the Kaltura system, as the user login username and as a recipient
address for system-generated messages. Upon the creation of a new
user account, a welcome email notification will be sent to this email
address with a link for setting the initial password.

User’'s name

A unique identifier that may be in use by the publisher in different
systems. This will serve as the KMC user identifier as content
contributor in all KMC-related locations. When a publisher ID is not
provided, the user email address will be used as a default value.

Defines the set of permissions granted to the user for the different
KMC functionalities. This role should be set according to the tasks that
the user needs to work on and the functionalities that the user needs
access to within the KMC. The different KMC user roles are set (by
users who are granted with permission to do so) from the KMC Roles
page (under the Administration tab).
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1. Go to the Administration tab and select the Users tab.
2. Click Add User, and fill in the details in the Add User window.
3. Select a User Role from the drop-down menu.

Add User

Personal Details

Login Email Address™ | your_email.com

First Name*. Firstname

Last Name*. Lastname

Account Specific Details

Fublisher User [
(Optional)

User Role. Publisher Administrator | ~ |+ Add Role

Description: Publisher Administrator * lint and user management functionalities

Manager
Content Uploader
Content Woderator

Player Designer

Ea

4. (Optional) Click Add Role to create a custom role. See Creating Custom Roles.
5. Click Save.

When a user is created, an email will be sent to the specified email address containing a link to set the
account password.

Editing a User

After a user account is set in the system, the user’s personal details can only be set by the user
personally, from the My User Settings page in the Settings tab. See My User Settings.

To edit user information

1. Go to the Administration tab and select the Users tab.
2. Click on a User and then select Edit from the drop down tab.

Only the Publisher User ID and the User Role may be edited in Edit User window. Please note that it is
not possible to edit the user role that is defined as the Account Owner. In addition, a KMC user with
access to user management functionalities cannot edit the user role selection in their account.

Deleting and Blocking Users

You can prevent users from logging into the KMC temporarily or permanently. Blocking a user will prevent
the user from logging into the KMC. This restriction can be removed by applying the unblock action.

Deleting a user is a permanent action. The deleted user's content contribution records will be kept in the
system.

To block or unblock a user

1. Select the Administration tab and select the Users tab.
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2. Click on a User Name.
3. Select Block/Unblock from the Select Action drop-down menu to block a user temporarily.
4. Select Delete from the Select Action drop-down menu to remove a user permanently.

Authorized KMC Users

2 el meen

n g the: FMC Lt Of Accas 10 YOur Aecound. You can 5, £ilt primensions foe existing
Curverd w3 HME ek i e D kel svalsbin Nl soo KME w7 Cick Fres 30 upageade youe sccid

Hatus Vue llane Use 1D Ermnail Aslh e Rule Last Login Actions

Actve | el (You, Accoune Crarer) ADMIN_T133 aried brongbnRunn Eom Publishes Adfminisirasce LECLIARTE-(] Select Action | v

Aclive | ariel hlron aribdfymal com arikiynad com Flayer Designes aan4n1 514 Seleer Action v |
& 1R300 1245 | Select Action | w

Acthve | Jobn Smith
Exlit.

Block | tnblock
Dedete

Purchasing a License for Additional Users
Each KMC account is allocated three users.

To request additional users

1. Select the Administration tab and then select the Users tab
The Current Status lists the number of KMC users and the number of available users.

2. Click on the Click here to upgrade your account link.

'
2 i 3 Kaltu I'a Dashboard Content Studio Analytics Administration

OpEf SOUrcs Vidao

Users Roles

Authorized KMC Users

Here you can manage the KWMC users with warious levels of access to your account. %ou can add nevy users, edit permizsions for existing uszers and more.

Current status: 3 KMC wsers in use. 0 additional available.  Meed more KMC uzers? Click here to Lpgrade your account.

Status | User Hame User ID Email Address Role

Active ariel (ou, Account Ovwnet) _ ADMIM_ 133 arielhitron@@katura.com Publizher Administrator
Active ariel hitron arielhitiEgmail com arielhit@@ gmail.com Plaryer Designer

Active John Semith j=mithiZBcompany .com smithEbcampany com Contert Uploader

Creating Custom Roles

When you add a KMC admin user role to a specific publisher account, you should add the relevant set of
permissions in the Add Role window. You can select which KMC functionalities are available to users
with the defined role. Clicking the checkmark next to each permission group name will toggle the
permission level for the specific KMC functionality to the following modes:
e Full Permission (checked) — Grants access to all KMC functionalities listed under the
permission group.
e View-Only Permission (partially checked) —Only part of the functionality listed in the group is
selected.
e No Permission (unchecked) — No access to the KMC pages that are relevant to the KMC
functionalities listed under the permission group.
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To create custom roles

1. Go to the Administration tab and select the Roles tab.
2. Click Add Role to create a custom role.

Add Role

Role Hame": Company Marketing User

Description': permizsions needed by marketing team

Cortact us to learn more sbout adding any disabled tems below to your account.

i Set Role’s Permissions Collapse Al Expand &1 |
Upload File's
Bulk Upload

Content Management aovanced

[[] Content Moderation advanced

+| Playlist Management advanced
i
3 dication Management advanced
i)

Content Distribution advanced

[ studio advanced

3. Enter the Role Name and provide a description.

After naming the role and providing a description you will be able to select the specific
permissions required.

4. Most of the permissions are organized under KMC high-level functionalities. For granular
permissions within each category click Expand All. Or click Advanced to open a more detailed list
of the specific KMC functionalities related to the group.

5. Click Save.
You can edit, duplicate or delete any existing role via the using the Select action drop-down menu.

Role Management

After you create roles you can:
e Editarole
e Duplicate a role.
e Delete arole.

To modify roles

Go to the Administration tab and select the Roles tab.
Click on a role.
Select an option from the Actions menu.

e Editarole

Editing a user role affects the access level of the KMC user associated with this role only after the
user logs in to the KMC. We recommend that you edit an “in-use” role when users associated

wnN P
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with this role are not logged into the KMC.

e Duplicate arole
Duplicating a role is a quick way to create a new KMC user role with a similar, but not identical,
set of permissions as an existing user role. The duplicated role is populated with the permission
set of the duplication source role, so minor changes to this permission set can be easily made.
After you duplicate a role, use the Edit option to modify the permissions.

e Delete Role
Deleting a role is a permanent action. It is not possible to delete a user role record as long as
KMC admin users are associated with the role. In such cases, make sure to update the relevant
KMC user accounts with another user role before attempting to delete their existing role.
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CHAPTER 11

Moderation and Editorial Workflows

This section contains the following topics:
e Content Moderation Workflows
e The Moderation Tab

Content Moderation Workflows

You can review content before it is published to eliminate spam and abusive content in User Generated
Content (UGC) portals. You can also implement complex editorial workflows for your various editorial
team roles.

The Moderation Tab

The Moderation tab located in the Content tab in the KMC, allows publishers to see the moderation
gueue, where all entries marked as pending, are waiting to be approved or rejected. Content moderators
can change the moderation status (approve/reject).

This window displays a list of all content that has been flagged as inappropriate by users. By default, the
list is filtered and sorted according to the amount of flags that each entry has received. You can sort the
list by clicking on the various columns and scroll through the pages at the bottom of the list.

s :Kaltura Dashboard Content Analytics Administration
Entries (ISP Pleviists  Syndication  Categories Upload Control  Drop Folders (2
MOderatiOﬂ Search Entries Pending moderation Flagged for review * P Refresh
Categories o Thumbnail | 1D Hame Type  Playerloads  Plays | CreatedOn . | Flags
S
=

> Al 3
2. | 0_ifax9aja tuva 2 =] 0 0 1172311 10:43 1
- 0_wiglidgu aBlack Source =] 0 ] 05/0312 11:43 2

B | 0_dms8bos traiert enomov (5 [} 0 0 05/06/1217:59 2

Il ¥ | 0io4nasn 2568585 traierl ¢ [} 0 0 05/06/1219:57 1

View full details Ban User (g

Additional Filters

new entries scheme

it's complicated

test

Bulk Actions 1 140f4 Show rows: 10

Custom data profile check hd

=l To display content for moderation

1. Select the Content tab and then select the Moderation tab.
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2. Click on the name of an entry.

The Edit Entry window is displayed. Similar to the Entries tab, the Filters bar to the left of the
entries table is displayed.

3. Filter your moderation entry list according to various parameters and search criteria. See Filtering
Content in the Entries Table.

By default, the list is already filtered by content that was flagged for review. To change this, click
on the "Additional Filters" button (see Use Additional Filters).

Previewing Content using the Moderation Tab

To preview content

1. Select the Content tab and then select the Moderation tab.
2. Click on the name of an entry.
The entry is displayed in the small player to the right of the list.

3. Click on the bottom right of the preview pane, "View full details" link for quickly reviewing or
editing the content of an entry.

Rejecting Content using the Moderation Tab

To reject content (one or more entries)

1. Select the Content tab and then select the Moderation tab.

2. Select the relevant entries (for multiple choices, use either the CTRL key or the selection drop-
down menu at the bottom of the page) and press the "Reject Selected" button.

You can reject more than one entry at a time, but only for entries appearing on the same page of
the main list.

Approving Content using the Moderation tab

To approve content (one or more entries)

1. Select the Content tab and then select the Moderation tab.

2. Select the relevant entries (for multiple choices, use the CTRL key or use the selection drop-
down menu at the bottom of the page) and press the "Approve Selected" button.

You can approve more than one entry at a time, but only for entries appearing on the same page
of the main list.

Banning Users using the Moderation tab

To ban users

1. Select the Content tab and then select the Moderation tab.

2. Click on the "Ban User" link under the preview player. This triggers a notification to be sent to
your website's CMS with a request to ban the specific user that created the selected entry.
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CHAPTER 12

Using Subtitles and Captions

This section contains the following topics:
e Caption File Types
e Subtitles and Captions Terminology
e Adding Captions to an Entry
e Setting Up Captions for Display

Caption File Types

You can upload multiple subtitle and caption files (SRT, DXFP, and XML) and transcripts (TXT), or
reference an external link to a captions file in the KMC. Viewers can then select and toggle between
different language subtitles and captions. Subtitles and captions are fully searchable as a metadata field.
Kaltura’'s accessibility player plugin also makes the captions readable via screen readers and therefore
helps organizations adhere to 508 compliancy regulations. Kaltura’s “In Video Search” API allows users
to for a specific phrase within a library of videos and within the search results directs the user to the exact
point in the video where the phrase appears. For more information see Kaltura Demo Apps for Captions.

You can also automate the creation of subtitles and captions, and transcriptions through our partners in
Kaltura Exchange. For instance check out 3Play Media Interactive Transcript / Captioning Plugin.

Searching within Captions

Publishers can use the Kaltura APl and code skeleton to search within the captions and point the viewer
directly to the relevant point in time. The search is done across a catalogue of videos, making the
discovery process easy and accessible, especially when searching in a large amount of content.

Contact your account manager to learn more on how to integrate this functionality into your website and
environment.

Subtitles and Captions Terminology

A caption file contains both the text and information about when each line of text should be displayed.
A caption is synonymous with subtitle and is usually displayed at the bottom of the screen.

SRT and DXFP are text file formats that contain captions; including the time each subtitle should be
displayed followed by the text of the subtitle.

If the caption includes non-dialog text, the file is considered a closed caption.
Transcriptions are files that contain text of the video without time stamps.

Captions can either be a form of written translation of a dialog in a foreign language or a written rendering
of the dialog in the same language. Closed captions files contain added information to help viewers who
are deaf and hard-of-hearing to follow the dialog, or people who cannot understand the spoken dialogue
or who have accent recognition problems.
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For greater accessibility and compatibility with equipment like screen readers, use Kaltura’s 508
Compliant Player. For more information, see 508-Compliant Video Player .

Adding Captions to an Entry

- Adding Captions to an Entry Workflow:

_:i 1. Inthe Upload tab, upload an entry.

2. Create a player and add content to the player.

3. Configure the player’s Subtitles and Transcriptions options.
4. Select an entry and add captions to the entry.
5

. View the entry with the captions.

You can add multiple captions files to each entry. For example, you can create subtitles captions in
multiple languages and label each language.

To assign a caption file to an entry

Select the Content tab and click on an entry.
Select the Captions tab.

Click Add Another Caption.

Select the Type. Choose SRT or DXFP.

Paste an external URL in the File Location or click Upload File and upload an SRT or DFXP file
from your computer.

Edit Entry - open_shut {2 ] ]

ok wnNpE

Metadata
You can add multiple captions files to each entry (e.g., for multiple languages).

T To assign a file, either paste an external URL of the file or upload a SRT/DFXP file from your computer.

Add Another Caption
Access Control

File Location File Type Language Label Status Actions
Scheduling hitp:fiwwew kattura.c| || SRT English v Saved X Remove

Flavors ¥ Download file

v Set as Default

Distribution

Captions

Advertisements

Related Files

Clips

Users

Save Save & Close £ Previous Entry MNext Entry »
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6. Assign a Language to the caption from the drop down menu.

7. Enter a Label that will appear in the player’s captions drop-down menu. For example: Japanese.
8. Inthe Actions column click Set as Default.(optional — use for multiple languages)

9. Select Add Another Caption to add additional captions files and repeat steps 5 to 7.

10. Click Save.

Editing a Captions File
After you upload a captions file you can edit the file, remove it, or set it as the default captions file.
To edit a captions file

Select the Content tab and click on an entry.

Select the Captions tab.

In the Actions column, click Download File.

Edit the file and then upload the file again as described in Adding Captions to an Entry.
Select Remove to delete the captions file.

a ks wnhpE

Setting Up Captions for Display
You will need to enable captions in your player or select a player with captions already enabled.

To display captions during playback

Go to the Studio tab, and select Player or Create New Player.
Select a player and select Edit from the drop down menu.

In the Edit Player window, select the Features tab.

Scroll down and select Subtitles and Transcriptions.

b E
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Edit Player - with captions (2] ~)
Basics =
Select Features from List: + Preview
Features
Controls = = — A —TA
Advertising Ayer size. 540 X 1334 Preview | Auto preview
Viral & Distribution M M |—‘ =
~ Video screen size: 540 x 304
Style UGC 8 User Interaction

Video Ratio: 169 Standard video ratios are 16:0 and 4:3.
R It is recommended that you optimize the video player size so that video
* 229 ralip is one of those.

Subtitles & Transcriptions
|_J Subply Component*
|w) Captions on video Options

|_J Captions for accessibiity

Share

creating together

* Features that require additional configuration

Custom Buttons*

| Save Changes |

5. Check one of the following:

e Subply Component — Uses the PlyMedia solution. For more information, see Plymedia on the
Kaltura Exchange site. Additional transcoding and captioning services can also be used. See the
Kaltura Exchange for more information.

e Captions on video - The subtitles/captions will be displayed as an overlay at the bottom of the
video area. You can control the area where the captions will appear on the player.

e Captions for accessibility — Creates a dedicated area under the video area to display captions.
Check this option if you intend to use the 508 Player.

6. Click Options to modify the text style and background. See Captions Options.
7. Click Apply.

Viewing an Entry with Captions in a Player

=l To view the captions in a player

Select the entry that you added the captions file to.

Click Preview and Embed.

In the Player window select the player to use to display this entry.

4. Use the URL indicated in the View as a standalone page with this player.

w N e

The following is an example of an entry with 2 subtitle files where the default language is English.
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Embedding: open_shut

Maone
Hebrew

+ English

0046 ¢ 01:48

“«Ppw»

Select Player: 508 player -]

Kaltura playver includes both layout and functienality (advertizing, subtities, etc)

Select Flash Delivery Type: Progressive Download (HTTP) [+ |

Adaptive Streaming automaticaly adjusts to the viewer's bandwidth, while Progressive Download allows buffering of the
content. Read more

Support Mobile devices by fall-forward to HTMLS

This video does not have video flavors compatible with IPhone & IPad. Read more

Support Mobile devices by fall-forward to HTMLS
This video does not have video flavors compatible with IPhone & IPad. Read more

Modify embed code to use HTTPS secure delivery
View a standalone page with this player: www.kaltura.co.cc/tiny/qc6l

Embed Code: <object id="kaltura_player_1341837626" P

Select Code
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Captions Options

The following lists the options you can use to customize your caption file display.

]

Text Effect:

Background | w

Glow Color (applicable if "Glow" selected):

Glowr Blur:
©
~
Background Color {applicable if "Background™
selected):

]

Font Size:

12 U
hd

Font Famiby:

Arial | v |

Prompt (text that appears on captions selector):

Captions

Toolip:
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CHAPTER 13

Live Streaming

This section contains the following topics:
e Live Streaming Using the KMC
e Workflow for Setting up Live Streaming

Live Streaming Using the KMC

Kaltura’'s Live Streaming solution is the easiest and most cost effective way to incorporate live streaming
video into your website or application. Backed by world-class data centers, and fault tolerant software
architecture, Kaltura is able to provide the reliability and capacity necessary to handle encoders that are
supported by Akamai.

You can broadcast live streams through a Content Delivery Network (CDN) such as Akamai, through the
KMC. The encoding software installed (such as FMLE) encodes your real-time camera signal and sends it
out through a secure RTMP connection to the CDN. Then, using a Kaltura Player, you can embed the live
broadcast in your websites. You can set the live stream entry metadata and specify broadcasting settings
in the KMC in the same way VOD content is managed.

By using a CDN for live streaming, you guarantee a better experience for your viewers world-wide.

NOTE: In the Kaltura SaaS Edition, Live Streaming is an additional service. To add Live
‘% Streaming to your account, contact your Account Manager.
In Kaltura Community Edition, Live Streaming requires a Flash Streaming Server software

installed such as Adobe FMS, Red5 and Wowza or alternatively, an Akamai CDN account.
To enable live streaming for your account
e Contact us or call +1-800-871-5224

After your account is enabled you can set up Kaltura’s Live Streaming service.

Workflow for Setting up Live Streaming

This section describes how to set up the KMC, the encoder, and a device for the live streaming service.

Set up the Hardware and Software.

Create a Live Streaming Entry in the KMC.

Configure the Live Streaming Parameters in the KMC
Set up the Broadcasting Computer.

View the Broadcasting Setup (optional).

a ks wbdPE

Setting up the Hardware and Software
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To set up the hardware and software for live streaming

1. Download the Flash Media Live Encoder (FMLE) from here.
2. Install the FMLE on your local Windows machine.

NOTE: Be certain that your system has the minimum requirements. See
S http://www.adobe.com/products/flashmediaserver/flashmediaencoder/systemreqs/ for details.

S

3. Connect your camera to the installed computer.

Creating a Live Streaming Entry in the KMC

To create a live streaming entry in the KMC

1. Login into the KMC and go to the Upload tab.
2. Select Live Stream Entry.

Upload Media

Upload from Desktop

Record from Webcam

Import from Web

Prepare Entry

Video Entry

Audio Entry

Live Stream Entry

Submit Bulk

Select CSVIXML

-4

Download CSVIXML Samples

The Add New Stream window appears.
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Live Streaming

Add New Stream

Name*
Description:
Primary encoder IP;*

Secondary encoder IP*

* reguired field

Broadcast password (optional)

00

[

3. Fill in the values and click Save.

The following table describes the input fields.

Field
Name
Description

Primary encoder IP

Secondary encoder IP

Broadcasting password

Description
The name of the stream that will appear in the KMC entries list.
A description of the stream (optional).

The public address that will be used for streaming (the computer
where the client encoder such as Adobe FMLE is installed).

Note: your IP address can be retrieved by browsing from the computer
where the FMLE is installed to http://www.whatismyip.com/ 0.0.0.0
cannot be used as your IP address.

If you are using two encoders (for redundancy), fill in the secondary
encoder IP. If you are using a single encoder, copy the Primary
encoder IP to the Secondary encoder IP field.

This password is required in the client encoder (FMLE) software. If you
do not enter a password the system will automatically create one for
you and it will be displayed in the Live Stream tab of the entry details
window under “Broadcasting credentials”.

NOTE: When using Kaltura’s SaaS edition, Kaltura will provision your new Live Stream

S with the CDN (for example, Akamai). The CDN will then populate the information about

the new Live Stream to the CDN'’s servers. This may incur up to a 20 minute delay, for the
stream to become available for broadcasting. You should always provision your Live
Stream ahead of time, and be certain that you have at least 20 minutes lead time to going

live.

Kaltura's uses Akamai as the default CDN. You can also use a CDN other than Akamai, however, you will
have to provision the stream via the CDN portal, or through technical support, and then ask Kaltura
Support to create a live stream entry pointing to the provisioned stream.

Multiple Bitrate Encoding

To maintain the best possible viewing experience and video quality, it is often necessary to stream
different versions of the encoded video to different clients using different devices and over variable

connection speeds.
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Multiple Bit Rate (MBR) encoding is designed to adjust to fluctuations in bandwidth while maintaining an
acceptable quality. MBR combines several bit rates into a single encoded file. When the file is accessed,

the player determines the

appropriate bit rate based on the available bandwidth, and then retrieves the

encoded file at the optimal bit rate. If the available bandwidth decreases for any reason, a stream at a
lower bit rate can then be served. With a lower bit rate, there is often a decrease in quality. See Video

Delivery Settings for more

Configuring the

To configure t

information.

Live Stream Parameters in the KMC

he live stream parameters

1. Go the Content tab in the KMC.
2. Click on the Live Stream Entry in the Entries table.
3. Select the Live Stream tab.

Edit Entry - DZ Live Stream test

Metadata

Thumbnails

Access Control

Scheduling

Live Stream

Custom Data

Distribution

Captions

Advertisements

Related Files

Broadcasting settings-Client Encoder

Broadcasting with a client encoder creates the best results but requires a dedicated hardware and software. The client encoder wil require the
parameters listed below. if you need help configuring your encoder,

please refer to our help gection

Broadcasting URLs

Primary URL: rtmp:/'p.ep50477 i.akamaientrypoint.net'EntryPoint
Backup URL: rimp:/fb.epS0477 .i.akamaientrypoint.net/EntryPoint 2
Stream name: 1_nhf21iak_%i@50477

bitrate configuration

This allows you to create multiple bitrates broadcast
In order to allow the player to select the optimal bitrate, these settings must be alligned with your client encoder (FME)

Broadcasting credentials

User Name:

Password:

Encoders IPs
Primary encoder IP:

Secondary encoder IP:

Export XML to FME

Bit Rate null null
1. [@ | 300 v | Kbps 320 x| 240
2. =0 v | Kbps 0 x |0 @
3. [ | 50 v | Kbps 0 x |0
77659 (2)
7iab3114
62.219.132.160
62.219.132.160

4. Setthe MBR. (Optional)
a. When broadcasting with MBR the player will choose the most appropriate bitrate to
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stream. Be certain that your client encoder is aligned with the same settings.

b. Determining the right bit rates for your Live Stream is generally dependent on the quality of
your video, the size of the player your viewers will use, the bandwidth your client encoder
computer has and the bandwidth of your viewers. It is common to have widths of 240, 360,
480, 720 and 1080 with HD content streaming. If you are broadcasting a webcam, it is
generally best to use the default KMC settings. To get professional assistance, please
contact Kaltura’s support.

Setting up the Broadcasting Computer

To set up the broadcasting computer

1. Connect your camera /recording device to the broadcasting computer.
2. Run the Adobe Flash Media Live Encoder (FMLE).

3. Select the relevant recording Device from the drop-down menu. Copy the details of the live entry
to the Flash Media Live Encoder. You can copy the details manually, or use the “Export XML to
FME” option.

a. Enter or copy the Primary URL in the FMS URL field, and the Backup URL in the
Secondary URL as configured in the KMC.

Enter the Stream Name as displayed in the KMC.
. Enter the MBR settings if you have defined them. See Multiple Bitrate Encoding.
d. Use the Preset dropdown menu in the FMLE to select the MBR.

Enter the Bit Rates as configured in the KMC. If you select to Save to File, you must
append %i to the file name.

NOTE: When using the FMLE, the Stream name includes the %i. If you are using an
‘% encoder other the FMLE, you must append ” _1” to the Stream name.

4. Click Connect.

5. Enter the Broadcasting credentials, (User Name and Password) as configured in the KMC Live
Stream tab and click OK. The system will prompt you twice for the Broadcasting credentials.
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[ Adobe Flash Media Live Encoder 32 . | 5

URL: ' rtmp://p.ep50477.i.akamaientrvpoint.net/EntrvP
0477.i.akamaientrypoint.net/EntryP

% @50477

6. Click Start.
You are now broadcasting live.
7. When your broadcast is finished, click Stop.

Viewing the Broadcasting Setup (Optional)

[ To view the broadcasting setup

1. Return to the KMC and select the Content tab.
2. Inthe KMC Entries Table, click the Preview & Embed link for the live stream entry.
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Name: DZ Live Stream test
Bitrates: 300 kbps. 320 x 240

Select Player: KDP3 Dark skin |E|

Kaltura player includes both layout and functionality (advertizing, subtities, etc)

Support iPhone & iPad with HTMLS5

If vou enable the HTMLS player, the viewer device will be automatically detected. Read more

View player outside KMC: www kaltura. comitiny/05gf
Embed Code: <object id="kaltura_player_1323677732" p
Select Code

3. Select the player from the drop-down menu and copy the Embed Code.
4. Paste the Embed Code within an HTML page.
5. Browse to the page where the embed code was inserted and press Play on the video player.

Advanced Live Streaming Configuration Options

There are multiple factors that can influence the video quality for live streaming. To receive good results
you should optimize the settings based on your specific needs.

The following table can be used as a starting point for optimization and setup. A rough estimate is
provided for the different factors, based on the video dimensions.
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320x240 0.3 support frame | Dual Core 0.4 135 GB
size &bitrate 2GB RAM

640x480 1.4 Quad Core 2 630 GB
Xeon
3GB RAM

1024x720 3.5 8 Core 5 1600 GB
Xeon
3GB RAM

For more information about setting up these parameters in the Flash Media Live Encoder, as well as
additional advanced configuration options, see the FMLE guide.
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Content Authoring Tools

CHAPTER 14

Content Authoring Tools

This section contains the following topics:
e The Content Tab
e Editing Entries
e Entries Table
e Clipping and Trimming Media Files
e Choosing a Thumbnail for your Video

The Content Tab

The Content tab is used to manage your media library and provides all the tools you need, in one intuitive
interface. You can organize your content and metadata, easily search media, edit, moderate, create
playlists, and much more through the Content tab.

The Content Tab has the following tabs:
e Entries Tab
e Moderation Tab
e Playlists Tab
e Syndication Tab
e Categories Tab

Entries Tab

Your first step in the KMC is to upload files to the Entries Table. See The Upload Tab.

After you upload content to the KMC you can perform various modifications to your content, for example,
categorize, clip, and create ads. However, the most logical thing you may want to do is to embed your
video into your website. See Preview and Embed.

Entries Table

The Entries Table lists the entries in your account and provides a way to edit the entry’s specific metadata
and settings. You can perform several actions on a specific entry or several entries simultaneously. To
choose multiple entries, check the boxes near the entry name and then, select Bulk Actions at bottom of
the list. You can search through entries; delete entries, preview entries as well as other actions.
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Dashboard Content

EXET@ Voderation  Playlists  Syndication  Categories
Entries Search Entries
Filter by Categories Thumbnail | 1D

+ All Categories (Ho Filter) )

- B
KNS Root

> Adventure
I o
Drama
Thriller 0_kSTbpsks
Comedy
Fantasy

1 0_r&2thipe

[ — |
St Scheduling

Set Access Confrol

Analytics

Name:

Inception New Featu

Draft Entry

The Kiler Inside Me N

Middle Wen New Trail

Edit Tags Add Tags
’ Remove Tags |

Edit Categories

Add o New Category/Playlist »

Changs Owner
Download
Delete

Additional Filters Bulk Actions v

Last Airbender

Created On

07/0512 14:53

07/0512 13:50

07/05/12 13:41

06123412 10:32

08123412 10:32

062312 10:32

0623112 10:32

Duration

00:00

00:12

00:00

02:30

02:32

00:18

12 Next 1500165

Status

Provisioning

Ready

No Media

Ready

Ready

Ready

Ready

Use the Entries tab to perform the following actions on multiple entries:

e Set Scheduling — See Content Scheduling for applying scheduling to a single entry.

e Set Access Control
e Edit Tags

o Add Tags

0 Remove Tags
e Edit Categories

0 Add Categories

0 Remove Categories

e Addto New Category Playlist

0 Add to New Category

0 Add to New Playlist

e Change Owner
e Download
e Delete

Set Scheduling

Set specific scheduling parameters for your content.

To set a scheduling for an entry

ok wbdpeE
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Select the Content tab and then select the Entries tab.

Select an entry or multiple entries and select Bulk Actions on the bottom of the page.
Select Set Scheduling from the drop-down menu.
Enter the scheduling times that should be applied to the selected entries.
Click Apply to all Selected Entries.

ariel hitron@kaltura.co

Actions

Select Action

Select Action

Select Action

Select Action

Select Action

Select Action

Select Action

Upload Control  (2)

Show rows:

€ Refresh

50w

I
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Set Scheduling 2 0l )

i@ Any Time

i) Specific Range

Start Date:

End Date:

Clear Dates

.

This will owerride Scheduling settings for all selected entries

MNote: Time Zone used is (GMT+3

I Apply to All Selected Entries

Set Access Control

Set access control permissions for your entries. (See Managing Access Control Profiles for more details).

To set access control permissions for entries

PN PE

Select the Content tab and then select the Entries tab.
Select an entry or multiple entries and select Bulk Actions on the bottom of the page.
Select Set Access Control from the drop-down menu.
Select the access control profile that should be applied to the selected entries or click Add Profile

to create a profile. See Creating an Access Profile.
5. Click Apply to all Selected Entries.

Set Access Control Profile

Thizs will override Access Control Profile settings for all selected entries

Access Control Profile:

Profile Hame:

Description:

Domains:

Countries:

IPs:

Advanced Security:

Default b
Default

default access control profile

Any Domain

Any Country

Any P

| Apply to All Selected Entries
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Edit - Add Tags to and Entry

You can add tags to entries in the KMC that will propagate to other applications.
To add tags to an entry

Select the Content tab and then select the Entries tab.

Select an entry or multiple entries and select Bulk Actions on the bottom of the page.
Select Add Tags from the drop-down menu.

Enter tags to append to all selected entries.

Click Save Changes.

Add Tags @0

Enter tags to be appended to all selected entries.
Uze a comma to add multiple tags.

ok wnhpe

Save Changes |

Edit - Remove Tags from an Entry

You can remove tags from entries in the KMC. Removal will propagate to other applications.
To remove tags from an entry

Select the Content tab and then select the Entries tab.

Select an entry or multiple entries and select Bulk Actions on the bottom of the page.
Select Remove Tags from the drop-down menu.

Enter tags to append to all selected entries.

Click Save Changes.

ok wbdpE
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Remove Tags (2l

Select the tags you wish to remove from the selected entries
{u=e the ctrl key for multiple selection)

fish

Remuove

Edit - Add Categories

You can add categories to entries in the KMC that will propagate to other applications.
To add categories to an entry

Select the Content tab and then select the Entries tab.

Select an entry or multiple entries and select Bulk Actions on the bottom of the page.
Select Add Categories from the drop-down menu.

Select or search for a category to apply to all the selected entries.

Click Apply.

a ks wbdpeE
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Select Categories ]

Search Categories

KMS Root
> Adventure
Foreign
Drama
Thriller
Comedy

Fantasy

Apply

Edit - Remove Categories
You can remove categories from entries in the KMC. Removal will propagate to other applications.
To remove categories from an entry

Select the Content tab and then select the Entries tab.

Select an entry or multiple entries and select Bulk Actions on the bottom of the page.
Select Remove Categories from the drop-down menu.

Check the categories to remove from the all selected entries.

Click Apply.

ok wbdpeE
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Remove Categories 2 M x

Remove selected entries from these categories:
Drama

Comedy

Adventure=zub

Apply

Add to New Category

You can select multiple entries in the entries list and then click "Add to New Category to create a new

category with the specific entries included. See Adding Editing a Specific Category for information on how
to create categories.

Add to New Playlist

You can select multiple entries in the entries list and then click "Add to New Playlist" to create a new
playlist with the specific entries included in the playlist. See the Playlists Tab for information on how to
create playlists.

To create and add entries to a new playlist

Select the Content tab and then select the Entries tab.

Select an entry or multiple entries and select Bulk Actions on the bottom of the page.
Select Add to new Playlist from the drop-down menu.

Check the entries to add to the new playlist.

Click Apply.

ok wnhpRE

Change Entry Owner

By default, channel managers are the channel owner for any applicative need. A channel owner cannot
be deleted by other channel managers; however you can set a new owner for an entry.
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Change Owner 00

Set a new owner to this entry

mhar s n
[ e

[%1]

Py e

e A W i

m
;:.ll
[17]
o

I Cancel " Save ‘

Download Files

To download files to your computer for offline use

1. Select an entry and select Bulk Actions on the bottom of the page and select Download from the
drop down menu.

Note that you can download more than one entry at a time, as long as the entries appear on the
same page of the entries list.

A flavor (format/quality) selection window is displayed for the video files you select to download.

2. Select your preferred flavor from the drop-down menu and click "Submit" to proceed. A message

will appear stating that links to your downloaded files will be sent to your email. Click "OK" to
proceed.

Download 00

You have selected 1 entry for download.

If you have selected to download a video, please choose the reguired format

Source vl}
Audio entries will be delivered in FLW format .

Images wil be delivered in their original format. Ho

High - Large

et Standard - Large

Standard - Small

Delete Multiple Entries
You can delete multiple entries in the KMC.
To delete entries

1. Select the Content tab and then select the Entries tab.

2. Select an entry or multiple entries and select Bulk Actions on the bottom of the page.
3. Select Delete from the drop-down menu.
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4. Select the entries to remove.
A warning message is displayed.
5. Click Remove.

Preview and Embed
To preview and get the embed code for entries in the Entries Table; click the Preview & Embed" link
under the Actions column on the main list of entries. In the new window that opens, you can preview the

entry and select the player that you would like to use. See Embedding a Player on your Site.

To preview and embed your content to a website

Go to the Content tab and select the Entries tab.

Click on an entry in the Entries table.

Select Preview and Embed in the actions drop down menu.

In the new window that opens, you can preview the entry and select the player that you would like
to use. See Embedding a Player on your Site.

5. Grab the embed code.

NP

208 Kaltul’a Dashboard Content Studio e Administration
EEP Moderation  Playlists  Syndication  Categories Upload Control  Drop Folders  (2)
Entries Search Entries ) T
Categories Thumbnail | 1D Name Type | Plays  Created On . | Duration Status Actions
#
v Al
0_2m0a468 open shut = ] 08705112 18:21 00:34 Ready Select Action v
image Preview & Embed by
. Delete
vigge 0_50gkfahb open_shut 0 06/04/12 13:18 01:00 Read
=09 B v View Details
hd content
videa H 0_eq28zr? open shut = ] 061041121847 00:11 Ready Select Action v
fish
I - 0_7q2y0sfw debbie live & ] 06104112 16:14 00:00 Ready Select Action v
fish
E 0_ehtb0zov open shut =1 0 06104112 15:56 01:48 Ready Select Action v
0_a81qlg1 Excelient web quality video (1200kbps) = ] 0573012 17:18 00:30 Ready Select Action v
0_issfzyné lormal web qualty video (400kbps) =1 ] 0573012 17:18 00:30 Ready Select Action ¥
N
Bulk Actions 1 1100f10 Show rows: | 50 | v

Editing Entries
To edit an entry

e Click on an entry name. The Edit Entry window is displayed.
Use the Edit Entry window to manage all information relating to the entry.
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Edit Entry - Inception New Featurette - The Characters

Metadata

Hame: Inception New Featurette - The Characters Entry ID: 0_1 801hotd
Thumbnails
Description:
Access Control
SErErTT Tags: leonardo dicaprio * ellen page *
marion cofillard * cillian murphy *
Flavors
Distribution Categories: # |Enter category names
Captions
@ Preview & Embed Clip This Trim This
Advertisements
Reference ID: Creator: ariel hitron@kattura. com
Related Files
Created om: 06/23/2012
Clips Landing Page:
Users
Type: Video Duration: 02:00
Moderation: Auto approved
Plays: b}
Save Save & Close € Previous Entry Mext Entry »

Edit Entry Tabs

e Metadata: Use to display the entry and edit basic metadata: Name, Description, Tags,
Categories and Reference ID. See Managing Metadata for more information. For video and
audio entries, you can also trim or clip the entry. You can see the Entry ID, type of entry (video,
video mix, image or audio), moderation status (approved, flagged for review or rejected), flags,
duration, date of creation, creator, rating, votes count and number of plays. In this tab you can
also trim or create multiple clips from a single video. Each clip gets its own embed code and
metadata, while remaining associated to the original video. Trimming and clipping tools are
available both to administrators and site users. See Clipping and Trimming Media Files. You can
leverage metadata fields to tag, manage, search and expose content. Populate out-of-the-box
fields, or create your own custom metadata schema.

e Thumbnails: Use to upload thumbnails, grab a thumbnail from video, crop thumbnails and select
a default thumbnail. You can generate thumbnails from videos or upload external images.
Capture, crop and adjust to get the best result. See Choosing a Thumbnail for your Video.

e Access Control: Use to assign an access control profile to an entry. See Managing Access
Control Profiles.

e Scheduling: Use to specify date ranges for scheduling an entry. See Content Scheduling.

e Flavors: Lists all related flavors. Use to convert an entry to additional flavors or to re-convert
existing flavors. See Transcoding and Processing.

e Distribution: Lists distribution channels associated with an entry and use to manage distributors.
See Content Distribution.

e Captions: Use to manage captions. Use to upload captions, link to external caption files, and to
add additional captions to an entry. See Subtitles and Captions.

e Advertisements: Use to create midrolls and overlays for each entry. Add cue points to your
video files to enable time-based functionality such as chaptering, display of related files at
specific points, and timed advertisements. See Adding a Midroll.

e Related Files: Use to upload related files and to assign the files to an entry. See Uploading and
Modifying Related Files.

Kaltura Management Console (KMC) User Manual 150



Content Authoring Tools

e Clips: Displayed if clips were created from an original video or audio entry. See Clipping an
Entry.

e Users: Use to add editing and publishing rights for additional end-users to work with this entry
across applications. See Users Tab.

Clipping and Trimming Media Files

You can create clips from existing videos, set in and out points. Each clip becomes its own media entry
encoded to multiple flavors, and can be downloaded, distributed and played back on any device. You can
also trim the length of a video directly from within the Kaltura Management Console. The clipping tool
enables you to edit your videos visually or by setting the start time and end time of your clip. For
additional information see Server Side Clipping and Trimming.

Clipping creates a new entry from an existing entry and allows you to specify the start and end time for
the new entry. For example you can clip an entry that can be used to create a 2 minute intro video to a
long lecture, or clip part of an entry, such as homework assignments. You can also clip a long lecture to
several shorter clips divided by subjects. The new entry will point to its source entry so that you can
always identify the source entry for the clip.

Trimming does not create a new entry. Sometimes, you may want to trim the start and/or end of a video to
remove redundant parts. Trimming is performed on the source flavor of the entry, modifying that video
permanently.

To clip a media entry

1. Select the Content tab and then select an entry from the Entries Table.
2. Inthe Metadata tab, click Clip This.

Edit Entry - open_shut

Metadata
Hame: open_shut Entry Id: 0_ehtb0z9v
Thumbnails
Description:
Access Control
Tags: [ X twing *
Scheduling s wins
Flavors Categories: % | Type in 2 category
Distribution
Reference ID:
Captions Preview & Embed Clip Thiz Trim This
LU LA Creator: debbie. zioni@kaltura.com
el Created at: 06/04/2012
Landing Page:
Clips
Users Type: Video Duration: 01:48
Moderation: Auto approved
Plays: 0
Save Save & Cloze £ Previoug Entry Mext Entry »

The Clipping Tool window is displayed.
3. Click Add New Clip.
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Clipping Tool [ x]

StatTime: | 00:00:00:000 -

EndTime: | 00:00:10:800 -

Title: open_shut
Description
p
0byd0 00:15 00:30 00:45 01:00 01:15 01:30 01:45
l | | ] | | | ]
100% -
b Setin Setout 4 Q Preview | X Remove

Save

4. Use the arrow to choose the granularity level for the display.
The choices are:

o 100%
0 5sec
0o 1sec
o Frames.

5. Press Play and click Set In as the starting point of the video clip, or alternatively, select the start
time.

6. Select Set Out as the end point of the video clip, or alternatively select the end time.
7. Provide a New name and Description for the clip (optional).
8. Click Save.

The new clip appears in the Entries Table.
This Clips tab is available after you create a clip. The read-only list of all created clips includes
the following information:

o Name

o ID

o Creator
o Plays

o0 Duration

| To trim a media entry
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Select the Content tab and then select an entry from the Entries Table.
In the Metadata tab, click Clip This.

Select Add New Clip.

Use the trimming timeline or enter exact in and out times.

Press Play and click Set In as the starting point of the video clip or alternatively, select the start
time.

Select Set Out as the end point of the video clip, or alternatively select the end time.
Provide a New name and Description for the clip (optional)

8. Click Save.

The trimmed video appears in the entries table.

ok wbdpeE
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Troubleshooting Trimming and Clipping

The Trim and Clip feature may be disabled if your transcoding profile does not include the flavor for the
file you want to trim or clip.

When you upload content, new flavors are created from the Source flavor and transcoded to the flavors
you define in your Transcoding Settings.

To add the Source flavor to your transcoding profile

1. Go to Settings tab and select the Transcoding Settings tab.

2. Atthe bottom of the page, click Switch to Advanced mode.

3. Click on the name of your default transcoding profile

4. In the Edit Transcoding profile check the Source flavor and then Save Changes.

Users Tab

The Users tab is displayed when your account is configured to support the end-user management
feature.

The Users tab provides information about the users that are associated with the entry. The users are
e the creator of the entry in Kaltura - usually the person that uploaded the media

e the administrative owner of the entry - the user that is assigned with ownership to manage the
entry. By default it is the entry creator, however you can assign ownership to a different user from
this tab.

By editing the co-editors and co-publisher fields, you can add editing and publishing rights for additional
end-users to work with this entry across applications.

To edit the entry’s users settings

1. Go to the Content tab and then select an entry from the Entries Table.
2. Select the Users tab.
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Edit Entry - kisses_NEW

Metadata
Uploaded By: debbie. zionif@kattura. com

Thumbnails
Administrative Owner: debbie. zioni@@kaltura. com Change Owner

Access Control

Additional End-Users

Scheduling
Here you can add editing and publishing rights for additional end-users to work with thiz entry across applications.
Flavors
Co-Editors:
Distribution
Co-Publishers:
Captions

Advertisements
Related Files

Users

Save Save & Close £ Previous Entry

3. Click Change Owner.
Change Owner (2

Set a new owner to this entry

[Er USEr NnAmE Or USET 10

[ coner | seve

L

4. Enter the new owner name and click Save.
5. The CoEditor(s) and Co-Publishers field is displayed only when configured in your acount.
6. Click Save and Close.

Choosing a Thumbnail for your Video

You can select a thumbnail for your video after the file transfer is complete and the file is embedded in
your website. Thumbnails are configured in the Thumbnails tab in the Contents tab. By default, a
thumbnail is automatically grabbed from the first frames of the video. You can choose to have multiple
thumbnails of different qualities associated with your video, or grab any frame from the video to use as a
thumbnail.

o0

Mext Entry »

You can search for a thumbnail and its dimensions, size, distributors and status and perform the following

actions: Set as default, Download and Delete.
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To edit the thumbnails associated with the video

1. Go to the Content tab and select the Entries tab.
2. Select an entry and select the Thumbnails tab.
3. Select Upload, Grab from Video or New Crop.

0 Upload - uploads an external image as a thumbnail.
0 Select Upload and specify the file location and name, then click Open.
o0 Grab from Video -Capture a new thumbnail from the video.

Play the video in the "Grab from Video" window. Pause on the frame you want to use and
click the thumbnail capture icon (camera). A thumbnail will be captured from the highest
quality video flavor. Exit to return to the Thumbnails tab.

o New Crop - Modify thumbnail dimensions.

4. Select a thumbnail and create a thumbnail with a new position and size.
5. Adjust the display area with the handles on the image and click Generate Thumbnail.

Edit Entry - Excellent web quality video (1200kbps)

Metadata
Add Thumbnail -

Thumbnails
Uplozd Dimensions Size (KB) Distributors Status Action

Grab from Video
Access Control

MNew Crop w Set as Default

540 X 480 28 NOT REQUIRED Ready
Scheduling ¥ Download
X Delete

Flavors

Distribution

Save Save & Close £ Previous Entry Next Entry »

The default thumbnail is now displayed in the entries list.
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CHAPTER 15

Publishing to your Site

This section contains the following topics:
e Embedding a Player with a Single Entry on your Site
e Embedding a Player with a Playlist on your Site
e Adding the Flavor Selector Module

Embedding a Player with a Single Entry on your Site

To embed a player on your site

1. Create a Player. See Configuring the Player Basics Settings.

2. Add content (an entry) to the player. See Adding Content to a Player.
The Entries table from the Content tab is displayed.

3. Click Preview and Embed.
The Embedding window is displayed to select the delivery options.
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Embedding: kisses_NEW

Select Player: KDP3 Dark skin [~]

Kaltura player includes both layout and functionality (advertizing, subtitles, etc)

Select Flash Delivery Type: Progressive Download (HTTP) [~]

Adaptive Streaming automatically adjusts to the viewer's bandwidth,while Progressive Downioad allows
buffering of the content. Read more

Adaptive Streaming automatically adjusts to the viewer's bandwidth, while Progressive Download allows.
buffering of the content. Read more

[T} support Mobile devices by fall-forward to HTML5

If you enable the HTMLS player, the viewer device wil be automatically detected. Read more
[T Modify embed code to use HTTPS secure delivery

View a standalone page with this player: www.kaltura.co.cc/tiny/qc6l

Embed Code: <object id="kaltura_player_1341843522" P

Select Code

4. Select your preferred player skin from the drop-down menu. See Configuring the Player Features.
Select the Flash Delivery Type. See Video Delivery Settings.

Check Support Mobile devices by fall forward to HTMLS5, if applicable. See Mobile Support.
Check Modify embed code to use HTPPS secure delivery.
You can view a standalone page with this player by clicking on the provided link.

Click Select Code or click CTRL+C (on a PC) or option+C on a Mac to copy the embed code to
your clipboard, or grab the Embed Code, and add/paste it to your website HTML source.

© N o o

Embedding a Player with a Playlist on your Site

After you've created a playlist, and have assigned the playlist to a player, see Designing and Configuring
A Player you can publish the player to your site.

= To embed a player with a playlist on your site

1. Go to the Content tab and select the Playlists tab.
2. Locate the playlist you want to publish on your website and click Preview & Embed.

Kaltura Management Console (KMC) User Manual 157



Publishing to your Site

Entries Moderstion  QEEIIEII  Srdicstion  Categories

Playlists
Additional Filters "

ST e, r—

o_5Twnedam
8_stoantt

S_rapne

Daiste |

Musiocouar cdecs

My s

Playlint Type

Rl Dased

Fluls Binsed

Flute Dased

Fule Based

1 tdora

Created on

DERONZ AT S

o8a0NzZ 1718

oSNz TR

08302 178

The Embedding window is displayed to select the delivery options.
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Playlist ID: Most popular videos

Share

>« >

s@s KA
2 rFe _s
0:12 0D:55 o) 800k 4 ) TR e

% open_shut 00:34
% open_shut 00:59

Sample Big Buck Bunny Trailer (HD} 00:33

Excellent web quality video (1200kbps) 0028
Select Player: KDP3 Playlist Light skin Vertical E|
Kaltura player includes both layout and functionality (advertizing, subtitles, etc)
Select Flash Delivery Type: Progressive Download (HTTF) [+ ]

Adaptive Streaming automatically adjusts to the viewer's bandwidth, while Progressive Downlead allows
buffering of the content. Read more

[C] Support Mobile devices by fall-forward to HTML5
If you enable the HTMLS player, the viewer device wil be automatically detected. Read more

[T Modify embed code to use HTTPS secure delivery
View a standalone page with this player: www.kaltura.co.ccitiny/qc6l

Embed Code: <object id="kaltura_player_1342014858" P

Select Code

4

Select your preferred player skin from the drop-down menu. See Configuring the Player Features.
Select the Flash Delivery Type. See Flash Delivery Type.
Check Support Mobile devices by fall forward toHTML5. See Mobile Support.

Click Select Code.

o gk w
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7. Click CTRL+C (on a PC) or option+C on a Mac to copy the embed code to your clipboard or
grab the Embed Code, and add/paste it to your website HTML source.

Video Delivery Settings

You can choose between the following types of video delivery settings

e HTTP Progressive Download Delivery— Allows you to pause the video playback and wait for the
content to download. Typically used where viewers have very limited bandwidth.

e Adaptive Streaming RTMP Delivery with Adaptive Bitrate— Allows adaptive bit-rate. The player
can adjust the video quality on the fly based on network and CPU conditions. Based on RTMP

protocol.
e Secure Transport (RTMPE)

e Akamai HD Network— Allows adaptive bit-rate. The player can adjust the video quality on the fly
based on network and CPU conditions. Based on Akamai CDN technology.

This option requires that the CDN associated with your publisher account is Akamai which is the
default for all Kaltura customers.

For more information see Best Practices for Multi-Device Transcoding.

HTTP Progressive Download Delivery

With HTTP Progressive download, the digital media begins downloading and after a specified amount of
data becomes available to the video player, the media begins to play while the rest of the data continues

to buffer.
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Embedding: kisses_NEW

Select Player: KDP3 Dark skin [=]

Kaltura player includes both layout and functionality (advertising, subtitles, etc)

Select Flash Delivery Type: Progressive Download (HTTP) [~]

Adaptive Streaming automatically adjusts to the viewer's bandwidth, while Progressive Download allows
buffering of the content. Read more

[C] Support Mobile devices by fall forward to HTML5

If you enable the HTMLS player, the viewer device wil be automatically detected. Read more

[C] Modify embed code to use HTTPS secure delivery

View a standalone page with this player: www.kaltura.co.ccltiny/qcél

Embed Code: xmins:dc="http://purl org/dc/terms/”

Select Code

Adaptive Streaming RTMP Delivery with Adaptive Bitrate

Adaptive Bit Rate (ABR) streaming is a technique of detecting a viewer's bandwidth capabilities in real
time, and then adjusting the quality of the video stream accordingly, always delivering the best possible
picture quality. ABR streaming results in less buffering, fast start time and an overall better experience for
both high-speed and low-speed connections.

ABR dynamically shifts bandwidth to higher and lower levels based on availability. For Adaptive Bitrate
Streaming to work, a video is first encoded at different bitrates to accommodate varying bandwidth
connections. Each bitrate version is sliced up into tiny fragments — typically 2 to 10 seconds. The Kaltura
player pulls fragments from the different encodings and inserts them into the stream as bandwidth
dictates resulting in faster video start times and a continuous, uninterrupted video experience.

For example, a movie called The “Big Movie” is streaming. The end user would view a smoothly playing
video. Unknown to the user, multiple streams are actually available and may be seamlessly switched to, if
their connection drops lower or improves. The key here is “seamless”. When adaptive bit streaming is
done correctly, there should be no interruption of playback.

For The Big Movie, a player might be serving up the following all at once:
The Big Movie @ 2612 kbps
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The Big Movie @ 1600 kbps

The Big Movie @ 1200 kbps

The Big Movie @ 800 kbps

USE CASE

If a user’s connection dropped from over 2.5 Mbps to 1600kbps, the Kaltura player would switch, again
seamlessly, from the 2612 bit rate down to the 1600. Often the Kaltura player is designed to begin playing
using the lowest possible bit rate so that playback starts immediately. For this example, the 800 kbps

stream might be served up first and then as the Kaltura player realizes that the user can handle a higher
bitrate, the streaming rate would then be switched up higher.

Embedding: open_shut €0

Select Player: KDP3 Dark skin [~]

Kaltura player includes both layout and functionality (advertizsing, subtitles, etc)

Select Flash Delivery Type: Adaptive Streaming (RTMP)  [+]

Adaptive Streaming automatically adjusts to the viewer's bandwidth, while Progressive Download allows
buffering of the content. Read more

[C] Support Mobile devices by fall-forward to HTML5

If you enable the HTMLS player, the viewer device will be automatically detected. Read more

[C] Modify embed code to use HTTPS secure delivery
View a standalone page with this player: www.kaltura.co.ccltiny/qc6l

Embed Code: <object id="kaltura_player_1341705858" P

Select Code

Secure Transport RTMPE

Akamai HD Network — Allows adaptive bit-rate

Akamai's advanced adaptive bitrate streaming technology intelligently adjusts the bit rate of a video
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stream to ensure the optimum playback quality based on changing bandwidth conditions. It also allows for
flavor switching without the loss of content. You can send streaming video over HTTP from an ordinary
web server for playback on iPhone and iPad, or other devices, such as desktop computers, without the
limitations of Progressive Downloads.

The Akamai HD streaming protocol supports Multiple Bitrates and adaptively switches to the optimal bit-
rate based on network conditions for a smooth quality playback experience. An optional feature with this
selected delivery setting is that the implementation also provides for media encryption and user
authentication over HTTPS, allowing publishers to protect their work.

The Akamai HD Network is designed and optimized for large-scale broadcasters and film distributors to
increase audience engagement and expand revenues by complementing traditional mediums such as TV
and DVD with the Internet.

Adding the Flavor Selector Module

Any entry is available in various transcoding flavors. The flavor selector module allows you to manually
select the video flavor you want to watch, based on your preferences. The options are HD on or HD off.
Note: If you are broadcasting with Adaptive RTMP then the flavor selector will be set to “auto”.

= To add the flavor’s selector module

Go to Studio tab and create a new player or edit an existing one.
In the Features tab, go to the Features List and click Controls.
Check Flavor Selector.

Select Options (optional) to configure display options.

i d NPk

Click Preview to view your selection and click Save Changes to complete the process.

Edit Player - Hovering controlers

Basics Fiayer =Izel 400 M x 330 M | Preview | |w| Auto preview
v| “rour Watermark Options =t
o Video screen size: 400 x 330
Features At
|») Left Play Counter Options Video Ratio: 16:13.2 Standard video ratios are 16:9 and 4:3.
o _ _ fonn It iz recommended that you optimize the video player size so that
Advertising |»| Right Play Counter Options 4ld2 ratio i one of those.
style |w| Flavor Selector Options . o
|%| Full Screen Button Options WATE-RMAFFF
|w| On-video Play Button Options
|w| Play - Pause Button Options
|w| Wolume Controller Options
— upload Download
v| Scrubber Optionz ||
L] Dptions =

- * ¥

* Features that require additicnal configuration.

Viral & Distribution
UGC & User Interaction
Subtitles & Transcriptions

Custom Buttons*

creat@ugether

U HD Off =«

Additional parameters and plugins

| Save Changes |
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Mobile Support

If you enable the HTML5 player, on the Preview and Embed screen, the viewer device will be
automatically detected.

If you require mobile display, you must configure a specific encoding flavor for mobile support (iPhone,
iPad). To transcode a file to this flavor, go to the Edit Entry window's Flavors tab. See Transcoding and
Processing and check the applicable mobile flavors.
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CHAPTER 16

Distribution and Syndication

This section contains the following topics:

e Kaltura Distribution Module

e How Does Distribution Work?

e Scheduling a Video Package

e Content Syndication

e How Does Syndication Work?

e Setting Up Syndication
Kaltura offers several advanced syndication and distribution services to ensure that publishers maximize
their content’s reach and increase their audience. Kaltura’s tools help publishers save time and money by

making content distribution to a wide range of video destination sites and search engines extremely easy
and streamlined.

Kaltura Distribution Module

Kaltura’s Distribution Module allows you to reach your users on the web and across any mobile device.
The module provides a streamlined and simple workflow so you can distribute your content to distribution
partners, such as YouTube, Hulu, Comcast, MySpace, MSN or an FTP drop folder, directly from within
the KMC.

Key Benefits:

e Full control over where and when the content is presented.
e Manage all of your distribution partners through a single user-friendly interface

e Deliver assets automatically as they are added to your Kaltura account, or require a manual
review, at your discretion

e Seamlessly push updates to distributed content from a central dashboard

e Control scheduling sunrise and sunset per asset and per distribution partner
e Track your content across all distribution partners

e Simple and straightforward pricing, with no hidden fees or “guesstimates”

e Kaltura’'s system validates content to make sure it's ready to be distributed to each distributor,
and alerts about any errors that need to be fixed prior to distribution (missing thumbnails, missing
metadata, etc.)

e Successful delivery to each distribution partner is confirmed for each asset (if supported by the
partner)
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Thumbnails

Dintributor Start Date End Date Submission Status Action Avaiable
Accosa Control
vouTubs GRZAA011 Dastributng
Scheduling
Flavors Ml [Tl i Ready far Distribution Distribate
Moea
ARkt s TV.eam a0 Ready far Dntricten Distribute
m;n (Comcast msi? v Dailymotion myspace, hulu  Youlffl

How Does Distribution Work?

Distribution ensures that your content is viewed by as many customers as possible across multiple video
destination sites and improves total views for your content. Kaltura pushes the actual contents of the
video assets to distribution partners for them to host on their sites. Each distribution channel is unique
and depends on the distributor’s capabilities and the extent of their desired exposure.

The Kaltura Distribution Module supports several workflows. You can configure simple as well as complex
asset information to distribute. For example, simple asset information may include the entry name,
description and tags, or metadata alone, that may be used for example, to configure ads based on
metadata. More complex distribution data is configurable by your project manager and depends on the
distributor’s capabilities.

You can define the destinations for each video package and control aspects such as the video qualities,
number and size of thumbnails, metadata, and scheduling data for each distribution destination.

You can display distributors for each entry, the distribution start and end dates, submission status.

NOTE: You can distribute ALL videos to be pushed automatically to the destination or you can
‘% distribute selected entries MANUALLY to be sent to the destination.

NOTE: Tag based or Rule Based distribution options are currently not available. You can either
‘% distribute ALL entries or NONE. If none, you can manually select which entries will be
distributed to the destination.

A sample distribution configuration may contain the following components for an entry: video, metadata,
thumbnail, scheduling, content availability by Kaltura and removal of distributed content.

The Distribution Module can be configured to update distributed content for metadata, so that the most
updated information is propagated to the distribution site. Other customizable parameters may be
configured for distribution. The Distribution Module also can be configured to remove distributed content
for metadata, so that information that was propagated to the distribution site can be retracted.

With the Kaltura Distribution Module, administrators can control the destinations for each video package,
and for each distribution destination. In addition, administrators can control video transcodes, multiple
thumbnails in different sizes, metadata translations, scheduling data, and more.

The Distribution Module is an add-on module to the KMC, and incurs additional fees based on the amount
of distribution destinations supported for your account. Additional connectors to distribution destinations
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can also be developed as custom work. Contact your Kaltura project manager or sales representative for
complete pricing.

Adding a Distributor to an Entry

NOTE: To enable automatic distribution of all new entries, contact us, or call +1-800-871-5224.
Q‘% To add more distribution destinations, contact your project manager.

To add a distributor

1. Go to the Content tab and select the Entries tab.
2. Inthe Entries Table, click the name of the entry you want to distribute.
3. Inthe Edit Entry window, select the Distribution tab.
4. Click Add / Remove Distributors.
Edit Entry - Girls_swinging_NEW (2} <]
Metadata
Add / Remove Distributors
Thumbnaits Distributor Start Date End Date Submission Status Action Available
Access Control
Scheduling
Flavors
Custom Data
Distribution
Captions
Advertisements
Related Files
&J MJ < Previous Entry Next Entry >

The Add/Remove Distributors window is displayed.

Kaltura Management Console (KMC) User Manual 167



http://corp.kaltura.com/about/contact

Distribution and Syndication

Add | Remove Distributors (<]

Distributors

Select below which Distributors you would like to send the entry to, and check the box on the right if you
would like the entry to be distributed automatically when ready. Alternatively, you can manually click the
"Distribute” button on the previous screen.

Distributor All 1 Mene | Distribute Automatically All | MNone

~'  vouTube

| Apply |

To add distributor destinations to your account
(] Contact your account manager.
To select distributors

1. Check the distributors from the Distributor list. Click All or None at the top of the column to select
or clear all the items in a column.

2. Check the Distribute Automatically column to distribute an entry as soon as it is ready. Click All or
None at the top of the column to select or clear all the items in a column.

All includes all distributors. For example, if you have configured Daily Motion and YouTube as
distributors, content will be distributed to both destinations.

3. Click Apply to save your changes and return to the Distribution tab.
4. Click Save Changes to complete the process.

Scheduling a Video Package

By default, an entry's general scheduling is inherited by all distributors. The instructions here are for
setting scheduling for a specific distributor. A Remote ID is the ID assigned to the distributed content in
the distributor, and is only available after content has been distributed. The Remote ID may be used as a
response from the distributor as well as a reference, for example, to reach the page where the distributed
content appears in the distributor.

To schedule when an entry should be distributed

1. Select the Content tab and select the Entries tab.
2. Inthe Entries Table, click the name of the entry that you want to schedule.
3. Inthe Edit Entry window, select the Distribution tab and then select the name of a distributor.
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Edit Entry - Katlura Distribution 2 )

Metadata
Add / Remove Distributors

Thumbnails
Distributor Start Date End Date Submission Status Action Available

Access Control
ou Tube 070542012 Distributed
Scheduling
Flavors
Custom Data
Distribution
Captions
Advertisements

Related Files

Clips

Save Save & Close « Previous Entry Mext Entry »
The Distribution Details window is displayed.

Edit Entry - Katlura Distribution - You Tube Distribution Details

You Tube Distribution Details W

Status: Districuted

Remote ID: 0_&1opTita

Start Date: 070512012 @| 1125 am |:|
End Date: @| 0:00 am [ 2]
Metadata Details =
Name: Katlura Distribution
Description:
Tags:
Thumbnails
240X 135 240 X 80 213X120 100 X 50 -

Swap Swap Swap Swap Il
4| [ | 3

Save

4. Setthe Start Date and End Date and enter the hour.
5. Click Save to return to the Distribution tab.
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6. Click Save and Close to complete the process.

Validating a Video Package
Errors may occur when you specify a video package distributor.
To find and resolve errors

1. Go to the Content tab and select the Entries tab.

2. Inthe Entries Table, click the name of an entry for which you added a distributor.

3. Inthe Edit Entry window, go to the Distribution tab and click the error name in the Submission

Status column to display a description of the error.

Edit Entry - World News (01.04.10)

Metadata

Thumbnails

Distributor Start Date
Access Control

“ouTube 0303102011
Scheduling
Flavors
Mixes

Custom Data

Distribution

Submission Status

Miz=ing Thumbnail

You can also click on the Distributor in the Distribution tab, and then click the error name in the

Distribution Details window.
4. Follow the instructions in the error description.

Tie zelected entry is missing the following thumbnail dimensions. 4&.
X270

In order to finalize this distribution, you must go to the Thumbnails tab
and create thumbnails for each of the dimensions listed above.

Go to Thumbnailz Tab
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The following errors may occur:

Missing Flavor Error

To add a flavor:

NOTE: If you click "Go to Flavors Tab" in the error description, skip to step 4.

S

el

Go to the Content tab and select the Entries tab.
In the Entries Table, click the name of the entry that is missing a flavor.
In the Edit Entry window, go to the Flavors tab.
In the Action column, click Convert or Reconvert for each transcoding flavor specified in the error

description, and click Save Changes.

Edit Entry - kisses_NEW

Metadata
Thumbnails
Access Control
Scheduling
Flavors
Distribution
Captions
Advertisements
Related Files

Users

Metadata Error

Current state:

Replace Video:

All required Tranzscoding Flavors are available. Entry is ready for publishing.

Upload File | | Import File | | Link to Remote Storage

Click the Action dropdown menu below to manage the Transcoding Flavors for this entry.

AssetlD
0_29giwtl
0_4afmdgzv
0_nuebrizj
0_88wnbrhf

0_ScnTeeyf

To correct metadata:

Transcoding Flavo| Format Codec Bitrate(kbps)
Editable v 0

iPad mp4 i}

HD v 0

Kobile (H264) mpd 0

Iobile (3GP) 3ap 0

High - Large

Standard - Large

Standard - Small

Ha P4

Basic -

Basic -

for Export
Small (H264

Small (ISM

| save | | save & Close

Dimensions Size(KB)
272 % 430 5314
272 x 480 4833
272 % 480 8529
272 x 480 4198
272 x 480 5304
null x 720

null x 720

null x 352

nullx 720

null x 352

null % 352

0o
P Refresh

Status | Action

0K Select Action | w i
OK Select Action -

OK Select Action -

OK Select Action -

OK Select Action | w

Select Action |

Select Adtion | w

Select Action | w

£ Previous Entry MNext Entry »

NOTE: If you click "Go to Metadata Tab" in the error description, skip to step 4.

S

PN PE

Close.

Go to the Content tab and select the Entries tab.
In the Entries Table, click the name of the entry that has a metadata error.
In the Edit Entry window, go to the Metadata tab or the Custom Data tab.

Modify the information in the metadata field specified in the error description, and click Save and
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If the submission status error is still displayed in the Edit Entry window's Distribution tab: go back
to the Edit Entry window, and select the Custom Data tab.

5. Add the missing information specified in the error description, and click Save and Close.

Missing Thumbnail Error
To add a thumbnail

'S NOTE: If you click "Go to Thumbnails Tab" in the error description, skip to step 4.
5

Go to the Content tab and select the Entries tab.

In the Entries Table, click the name of the entry that is missing a thumbnail.
In the Edit Entry window, go to the Thumbnails tab.

Click Add Thumbnail and select Grab from Video.

P wbNPE

Edit Entry - World News (01.04.10)

Metadata

Add Thumbnail w

Thumbnails Upload

D mensions Size (KB) Distributors Status Action

Grab from Video
Access Control

o 430 X 270 - “ouTube -
Scheduling
Flavors
Mixes

Custom Data

Distribution

5. If you have a thumbnail file, select Upload, specify the file location and nhame, and click Open.
6. Play the video, pause on the frame you want, and click the thumbnail capture button (camera).
A thumbnail will be captured from the highest quality video flavor.
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Grab from Video [ x

D0:53

Pause the video on the appropriate frame and click the
thumbnail capture button

7. Exit to return to the Thumbnails window.

=2 To modify the thumbnail dimensions

1. Inthe Edit Entry window, click Add Thumbnail and select New Crop.

2. Select the Thumbnail to modify.

3. Check the Lock aspect ratio and scale to option and select the values specified in the error
description.

4. Adjust the display area with the handles on the image.

5. Click Generate Thumbnail, and exit to return to the Thumbnails window.
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Edit Entry - kisses_NEW - Create Thumb [x}

Choose Thumbnail

Position and Size

Lock aspect ratio
and scale to:

Position

Left 59

Top 128

Crop

Width | 156

Height 160

Generate Thumbnail
6. Click Save Changes to complete the process.

Removing a Distributor from a Video Package
You may want to change your distribution destinations for video packages.
To remove a distributor from a video package

1. Go tothe Content tab and select the Entries tab.
2. Inthe Entries Table, click the name of the entry with a distributor that you want to remove.

3. Inthe "Edit Entry" window, go to the "Distribution” tab and click "Add / Remove Distributors”.
Edit Entry - World News (12.30.10) 90

Metadata

Add / Remove Distributors
Thumbnails
Distributor Start Date End Date Submission Status Action Available

Access Control
YouTube 041172011 0&MBI2011 Wissing Thumbnail
Scheduling

4. Inthe "Add / Remove Distributors” window, clear a distributor checkbox.
To clear all items in a column, click "None" at the top of the column.
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Add /| Remove Distributors [ x]

Distributors

Select below which Distributors you would like to send the entry to, and check the box on the left if you
would like the entry to be distributed automatically when ready. Alternativehy, yvou can manually click the
"Distribute™ button on the previous screen.

Distributor Al 1 Mene | Distribute Automatically All | Neone

(] *ouTube

5. Click Apply to save your changes and return to the Distribution tab.
6. Click Save Changes to complete the process.

Managing Distributor Details

To manage an entry's distributor details

1. Click the distributor's name on the "Distribution” tab.

In the "Distribution Details" window, you can see the distributor's distribution details (status,
remote ID and schedule), the entry's metadata details, the available thumbnails and the video
flavors.

2. Inthe "Distribution Details" section:
a. Tofix an error, click the error name to display an error description and follow the instructions.
b. To schedule when an entry is available at the distributor, set the start and end dates and
times, and click "Save".

You can set scheduling separately for each distribution so that the same content may have a
different schedule depending on the distributor.

3. Inthe "Thumbnails" section, Thumbnails are matched to the distribution point's required

thumbnail size. If you have multiple thumbnails of the same size, click "Swap" to manually select
the one you want.

4. Inthe "Video Flavors" section, to preview the entry in a specific flavor, click "Preview" and play
the entry in the "Flavor Preview" window.

The Syndication Tab

Details on how to syndicate your content to specific destinations are included here.

Content Syndication

Content syndication is a way of making your content available to multiple other sources. This creates a
form of leverage that gives you the ability to create your content once while maximizing your exposure on
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the Internet by distributing your content in many places at the same time. Content syndication is a win-win
for both the publisher and the webmaster. As a result of this type of distribution, publishers receive
increasingly more exposure for their content and webmasters receive new source for additional content.

Kaltura allows you to create video feeds in multiple formats that are ready for submission to 3" party
platforms such as Google, Yahoo!, iTunes and other video sharing sites and social networks. Videos are
distributed via playlist feeds (such as MRSS) to the channels of your choice. The content remains on the
Kaltura host.

RSS syndicates your web content to other sites and builds inbound links, making RSS one of the most
effective SEO strategies today. Using RSS as part of your SEO strategy is advantageous. If you need
help with web content syndication, contact your account manager.

Syndicating to Google in the KMC is used mainly to create video site maps to submit into Google search
engines for indexing.

iTunes syndication in the KMC is used to show content in iTunes and to create a feed for iTunes.

How Does Syndication Work?

Kaltura provides syndication to the following out of the box formats:

e Google
e Yahoo
e iTunes
e TubeMogul

Partners and developers can also syndicate content in Flexible Feed Format, or you can contact
Professional Services to create a customize feed in XSLT or XML. See Flexible Feed Format.

Kaltura’s MRSS Feeds and Syndication services allow publishers to syndicate and track their videos on a
wide range of video sharing sites and social networks via playlist feeds managed through the Kaltura
Management Console. Publishers can then track their videos and tweak their programs and campaigns
based on the results.

Publishers can set up MRSS feeds into major video search engines including Google, Yahoo! and iTunes
from within the KMC. You can create a feed based on all of the content in your KMC account, or a subset
of the content that is determined by a specific playlist see the Playlists Tab. You can then add the
selected content to a feed by selecting its destination site. The content of a playlist can change, for
example a rule-based playlist can be modified by changing a rule, or a manually created playlist may be
modified by manually adding content to the playlist. The feed will automatically change according to the
modifications. Feeds are cached in the Kaltura server for 24 hours. The feed refresh is automatic, and the
changes are available after that time.

You can shorten the caching time by limiting the feed size.
To shorten the caching time for a syndication feed

e Manually add the parameter (&1 imit=50) to the feed URL.

Adding this parameter will limit the feed size to up to 50 items and will reduce the caching time to
30 minutes

Syndicating to a Standard MRSS Feed (Yahoo)

Yahoo is the standard MRSS feed type which can be used by any MRSS reader for various use cases.
Yahoo also uses the standard MRSS feed to submit site maps. For example, if you create an MRSS, you
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can place the link in your site and allow end users to subscribe to the feed, or use the feed for your own
integration. You can create your own video galleries that refresh when you update the feed, as well as
integrate the feed to your site, and extract data from the feed to display the content, depending on fields
you define. There are many clients (for example all browsers), and desktop applications, and site
integrations that know how to read MRSS feeds.

Search Engine Optimization (SEO)

Submitting feeds to major search engines helps to increase your content's SEO, and ultimately direct
more traffic to your website. See Maximizing Video SEO With Kaltura.

Key benefits

e Setting up a new feed is simple and quick - easily set-up multiple playlists in the KMC to be
distributed, videos within each playlist are automatically distributed to the relevant channels on
the video sharing sites.

e Automatic updates — after a one-time set-up, any additional videos that are added to the selected
playlist will automatically be syndicated accordingly based on the feed’s specific configuration.
There is no need for manual updates to the feed.

Setting Up Syndication
To configure syndication settings

1. Go to the Content tab and select the Syndicate tab.

< Kaltura Jashboard Content Analytics s Administration ® Atar Shadmi Account: kakur (

Entries  Moderation  Playlists Categories Upload Control  DropFolders  (2)

Syndication Feeds

Here you can maximize your content's reach and generate traffic back to your site via exteral syndication. Through Kaltura's integration with multiple distribution partners, you can distribute and track your videos on a wide range of search engines, video sharing sites and social

networks.
D Name Type Content Feed URL
0_105lp64 Google hitp:/idevtests. kaltura. co.cc/api_v3igetFeed.php7partnerid=346151afeedid=0_105lps4 _

Create Hew Feed
0_oBtuvB4n | testsave piayer - google Google Only From Playlist: playlist with same entry twic hiip:/idevtests.kaltura. co.cc/api_v3/getFeed.php7partnerid=346151afeedid=0_oétuva4n
0_mecwanks | ppp Yahoo http:/idevtests. kaltura. co.colapi_v3igetFeed.php7partnerid=348151&feedid=0_mecwznke
0_zjwks59x | pupuk Google http:/idevtests. kaltura. co.cc/api_va/getFeed.php?parinerid=346151&feedid=0_zjwk558x
0_37j9sftc aasa Google http:/idevtests.kaltura. co.colapi_v3/getF eed.phpparinerid=346151afeedid=0_37j8sfic
0_rpBygely | new feed Munes http:/idevtests kaltura. co.co/apl_vaigetF sed. php7parnerid=346151afeedid=0_rpoyge1g
0_qyihzdz feed10 Google http:/idevtests.kaltura. co.co/apl_v3/getF ed. php7partnerid=3461514feedid=0_layinzdz
0_4ox32fdd | feeds Google http:/idevtests.kaltura.co.co/apl_vaigetFeed. php7partnerid=346151afeedid=0_4ox32fd4
0_hSayojb3 fesdd Google http:/idevtests. kaltura. co.co/apl_vaigetFeed.php7partnerid=346151afeedid=0_hSayojsd
0_4pbvkBdp | feed? Google hitp:/idevtests. kaltura. co.cc/api_v3igetFeed.phppartnerid=346151afeedid=0_4pbvké3p
Delete 12 Next 1-100f17 Show rows: [ 10 | w

2. Click Create New Feed.
3. Enter the Feed Name (required).
4. Select the content to syndicate.

o0 All Content — syndicates all entries.
o Only content from this playlist — syndicates content from the playlist you select.

5. Select the Feed Type.
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Add Video Feed

(2 )

*Feed Hame:

Select Content: i@ Al Content

() Only content from thig playlist

test manual |
Feed Type: Google | E‘J
G-:n::gle Parameters: Google

Yahoo!
Content Flavor: Munes

Tubelogul

*Landing Page: .
Flexible Format Feed

Enter the URL tempilate that you would like to appear in the Google search results for each video in this feed. The system

will append the specific entry id for each entry. For example: "http://myzite. com?videoid="

Playback directly from Google?: g ‘es and use this video player:

Dark player

|~

This plaver will appear within the Google search results page
() Mo, only linkback to my site

Adult Content: [] This feed includes adult content

Syndicating to Google

You can submit your videos to the Google search engine which will ultimately direct more traffic from

Google to your website. Submission of video feeds to Google is free of charge, yet requires some
technical knowledge. It is recommended that your website's webmaster be available for assistance.
Google syndication is used mainly for submitting your site map and being certain that your media is
indexed by Google.

The workflow for setting up Google syndication is divided into two tasks:
e Google Webmaster tasks
e KMC Publisher tasks

Google Webmaster Tasks

To configure syndication settings for Google
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1. Setup a Google Webmaster account for your website.
2. Setup your website in the Google Webmaster Tool.

Follow the directions here. Make sure your site is valid based on the Google instructions.
3. Submit the Feed to a URL.

Create a server page on your website that redirects to this feed URL.
For example, for a php implementation, save a php file named redirect.php with the following
content (replace the XXXX with your feed URL):

<?php

Header( "HTTP/1.1 301 Moved Permanently' );

Header( "Location : XXXX'™);
?>

4. Login to the Google Webmaster Tool.

In the Google Webmaster Tool, go to Site configuration > Sitemaps > Submit a sitemap.

6. Submit the feed as your redirect page in your site, for example:
http://mysite.com/redirect.php.

o

KMC Publisher Tasks for Google Syndication

To configure syndication settings for Google

1. Configure the Syndication Settings. See Setting Up Syndication.
2. Select Google from the Feed Type drop-down menu.
The Google parameters are displayed.
3. Enter the Google Parameters, see Google: Feed Parameters and click Add Feed.
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The Syndication Tab

Add Video Feed @0
‘Feed Hame: M Feed 200 0|
Select Content: @ Al Contert

() Only content from this playist

Feed Type: Google -

Google Parameters:

Content Flavor: | Source | (& Addto default transcoding profile

*Landing Page: hittp: e nEweE24 s

Enter the URL template that you would like to appear in the Google search results for each video in this feed. The system
wiill append the specific entry id for esch entry, For example: "hittp: oy site comPyideoid="

Playhack directly from Google ?: .@. ‘ez and use this video player:

[ Player with black hover controls L |

Thiz player will appear within the Google search results page

() Mo, anly linkback to my site

Adult Content: [ This feed includes adutt content

Add Feed |

GOUS[(’_ VideOS itenms H Search Videos ” Searchthe Yveh ]ﬁﬁiﬁ%

= ; ;
ideos » eurosportfr [ Show options. Reault of about 94! e T

SafeSearch is on

I ennis - [ love Australian Ogﬁ'l T {Google Defaut)
TR :

i will not show cantent of
Videoguraspor Link goes to landing page, with entry id appended feeds marked a5 "adul

Tennis - Serena "péte les plombs”
¥ 3 months ago

Serena Wiliams Ny a pas 61é de main mane avec 1a JUge de igne 1ors Je sa demi-inale face &
Kim Clisters. LAméricaine 'aurait méme menacé de mort selon les médias outre ..

video.eurasport. fr

Entry Description

If selected
Tennis- R “playback directly from google”,
SOE-2 play button will appear.
Victoria Azarenka a crague 0ans sa guete aux oemi-inales des Masters de Doha en abandonnant

face & Agnieszka Radwanska 48, 7-5, 4-1. La Bélarusae de 20 ans sevait pourtant ...
video. eurozpod fr

B Playvideo
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Google Videos |tenms H Search Videos ” Search the Yweh ﬁ

“ideos » eurosport.fr [ Show options Results 1 - 50 of about 945 for tennis (0,03 s) - RS5

Tennis - | love Australian Open
14 days ago
video eurosport. it

Tennis - Your player with your design

3 manth:

Serena Wiliains ny a pas cie us A Mo arsw
|a juge de ligne lors de sa demi-finale face & Kim
Clijsters. L&méricaine 'aurait méme menace de
mart selon les médias autre ...

B Hide video video. eurosport. fr

- Tennis - Radwanska sauve Waozniacki (W] W) 0035  ee— 00 W el |
HO7:05 - 2 maonths ago : T "
Victoria Azarenka a craoué dans sa ouéte aux Tennis - Serena "péte les plgmbs

Google: Feed Parameters

Field Description
Content Flavor The format and quality of the content to be syndicated
Landing page The URL template that you would like to appear in the Google search

results for each video in this feed. The system will append the specific
entry ID for each entry. See feed example below.

Add to default transcoding Check to add the chosen Content flavor to content that will be
profile uploaded subsequently, using the default transcoding profile

Playback directly from Google | Select if you prefer for Google to display a link to your website only or if

- you'd like Google to display the actual video directly within the search
results page (see screenshot below). If you allow Google to playback
the videos directly from the search results page, you can select the
player that will be used for playback. The player may include your
branding, watermark, etc.

Adult content If selected, videos in this feed should be available only to users with
SafeSearch turned off.

Syndicating to TubeMogul

Kaltura and TubeMogul have partnered to provide a premium syndication service at the most attractive
pricing available.

This service allows you to seamlessly syndicate your content to over 20 video portals including YouTube,
Daily Motion, Metacafe, etc. and to receive aggregated analytics across video portals.

Each time you add a video to your syndicated content, it will be automatically distributed to your channel
in the video portal you selected.

To learn more about this feature and pricing information contact us or call +1-800-871-5224.

KMC Publisher Tasks for TubeMogul Syndication

To configure syndication settings for TubeMogul
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Configure the Syndication Settings. See Setting Up Syndication.

Select TubeMogul from the Feed Type drop-down menu.

The TubeMogul parameters are displayed.

Enter the TubeMogul Parameters, see TubeMogul: Feed Parameters and click Add Feed.
The URL for the feed is generated.

Add Video Feed (2l x
*Feed Name: Tube_Mogul Feed
Select Content: i@ Al Content

i) Only content from this playlist

te=t manual |
Feed Type: | TubeMogul | v |
TubeMogul Parameters:
Content Flavor: | Source | w | [w] Add to default transcoding profile
Categories: | Animals & Pets | v |

These categories will be use when pushing your content to the various sharing

websites
Add Feed
TubeMogul: Feed Parameters
Field Description
Content flavor The format and quality of the content to be syndicated.
Add to default transcoding Check to add the chosen Content flavor to content that will be
profile uploaded subsequently, using the default transcoding profile.
Feed categories These categories will be used when pushing your content to the

various sharing websites
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TubeMogul Webmaster Tasks

To submit the video feed to TubeMogul

1. Copy the feed URL you obtained after you added the feed. See KMC Publisher Tasks for
TubeMogul Syndication.

If you already have a Kaltura-TubeMogul account submit this feed to
TubeMogul by following these steps:

1. Copythe feed URL | http:fiwww kaltura.comiapi_v3/getFeed php?partnerid=745771&feedid=1_eSISy5:

2. Login to your Kaltura—TubeMogul account.
3. Goto Advanced Tools, select More Tools, and then select MRSS Feed Manager.
4. Submit your feed.

Syndicating to iTunes

You can submit your content to the iTunes Store as a podcast. You will need an active Apple ID and the
iTunes application installed. The flavors for feeds for iTunes must either be MP4, or a flavor that is
compatible with Apple iTunes.

KMC Publisher Tasks for iTunes Syndication

To configure syndication settings for iTunes

1. Configure the Syndication Settings. See Setting Up Syndication.
2. SelectiTunes from the Feed Type drop-down menu.
The iTunes parameters are displayed.
3. Enter the iTunes Parameters, see iTunes: Feed Parameters and click Add Feed.
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This feed is ready for submission 00

L T )

then open the specific entry that you weould like to transcode, go to the Flavaors tab, and select

the "Convert" option.

R TR T Ty ORI PE T IPTE AR PP

a

If you wwish to transcode multiple ertries into HS MP4 for Export, please contact Kaltura
professional services: hitp: tcorp kattura.comfsupportformirojecti 3

In order to test this feed before submitting to the iTunes Store,
please follow these steps (Note that you will need the iTunes

application installed):

1. Copy the feed LRL

2. Launch the iTunes spplication installed on your deskiop

3. Inside iTunes go to "Advance = Subscribe to podcast" and submit the feed URL there

In order to submit this feed to the iTunes Store as a podcast/ video
podcast, please follow these steps (Note that you will need an active
Apple ID and the iTunes application installed):

Fittg: Ay katturs comfapi _y 3fgetF eed php?feedid=0_sky34t32

1. Copy the feed LRL

2. Goto  pitpsiphobos apple comitiebObjectsi ZFinance swoakvalpublishPodcast

[launches iTunes application in the right page)

3. Submit your feed

iTunes: Feed Parameters

Field
Name

Content selection

Content flavor

Add to Default Transcoding
Profile

Landing page

hittp: Ay katturs comfapi_w3fgetFeed php?feedid=0_sky34t52

[«]

| oK |

Description
Name of the feed.

You can either select all content, or create a feed of a specific playlist
only.

The format and quality of the content to be syndicated. iTunes supports
these formats: .m4a, .mp3, .mov, .mp4, and .m4v. Refer to here for
more information.

Check to add the chosen Content flavor to content that will be
uploaded subsequently, using the default transcoding profile.

The URL template that you would like to appear in the iTunes Store for
each video in this feed. The system will append the specific entry ID for
each entry. The following parameters will be presented in the iTunes
store, as demonstrated in the illustration below:

Feed Author
Feed Landing Page (link back to your website)

Feed Category (will direct iTunes store how to categorize your feed)
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Feed Description
Feed Image URL (should be 600x600)

In addition, the system will add the following relevant information for
every entry: Name, Duration, Create date, Description.

Contact information The name and email you enter for the feed will be used for iTunes
Store to contact you if necessary. This information will not be
presented in the iTunes Store.

Language The language of the videos/ audio files in this feed.

Adult content If you select this, an "explicit" parental advisory graphic will appear
next to your podcast artwork on the iTunes Store, and in the Name
column in iTunes.

Feed Hame

Feed Author

.ff s | : - Feed landing page
(N

Feed Category

Feed Description

Entry Hame (Automatically filled per entry)
Feed Author
Entry Duration (Autamatically filled per entry)

Entry Create date (Automatically filled per entry)

ﬁ"ﬁ © 35 T18/07] | amabes 3 highe Entry Description (Automatically filled per entry)

To test the feed before submitting to the iTunes Store

1. Copy the URL you obtained after adding the feed.

2. Launch the iTunes application installed on your desktop.

3. Goto Advance > Subscribe to podcast and submit the feed URL.

To submit the feed to the iTunes Store as a podcast/ video podcast:

1. Copy the feed URL.

2. Goto https://phobos.apple.com/WebObjects/MZFinance.woa/wa/publishPodcast(launches
iTunes application in the right page)

3. Submit your feed.

Syndicating to Yahoo

Syndicating to Yahoo in the KMC is used mainly to create standard MRSS feeds. Yahoo syndication can
also be used to create site maps to submit into Yahoo search engines for indexing.
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KMC Publisher Tasks for Yahoo Syndication

To configure syndication settings for Yahoo

1. Configure the Syndication Settings. See Setting Up Syndication.
2. Select Yahoo from the Feed Type drop-down menu.
The Yahoo parameters are displayed.
3. Enter the Yahoo Parameters, see iTunes: Feed Parameters, Yahoo: Feed Parameters and click

Add Feed.
*Feed Hame: Mewy Feed 2010
Select Content: i@ AN Contert
() Only content from this playlist

My new playlist 3 hd
Feed Type: | Yahoo! v
Yahoo Parameters: -
Content Flavor: | Source r | (@ 2dd to defautt tranzcoding profile
‘Landing Page: hittp

Enter the URL template that you wwould like to appear in the Yahoo search results for each video in this feed. The
system will append the specific entry id for each entry. For example: "Rt dnysite com?videoid="

Playback directly from Yahoo?: @ Yes and use this video player:

Light player A

This player will appear within the Yahoo search results page

() Mo, only linkkack to my site

‘Web Site: hittga: if

Feed Deserintion: IL

Add Feed

Yahoo Webmaster Tasks

To submit the video feed to Yahoo

1. Copy the feed URL you obtained after you added the feed. See KMC Publisher Tasks for Yahoo
Syndication.

2. Go to http://video.search.yahoo.com/mrss/submit.
3. Fillin the form and submit your feed as a “Full feed".

Yahoo: Feed Parameters

Field Description

Kaltura Management Console (KMC) User Manual 186


http://video.search.yahoo.com/mrss/submit

The Syndication Tab

Name

Name of the feed.

Content selection -

You can either select all content, or create a feed of a specific playlist
only.

Content flavor

The format and quality of the content to be syndicated

Add to Default Transcoding
Profile

Check to add the chosen Content flavor to content that will be
uploaded subsequently, using the default transcoding profile.

Landing page

The URL template that you would like to appear in the Yahoo search
results for each video in this feed. The system will append the specific
entry ID for each entry.

Playbacks directly from Yahoo

Select if you prefer for Yahoo to display a link to your website only or
also if you'd like Yahoo to display the actual video directly within the
search results page. If you allow Yahoo to playback directly from within
the search results page, you can select the player that will be used for
playback. This player may include your branding, watermark, etc.

Adult content

If selected, videos in this feed should be available only to users with
SafeSearch turned off.

The table below maps categories between the different websites.

5min Arts/Ot = People/Oth = Home/Ent | Music/Oth | Business/O | Tech/Other = Sports/Oth | Wheels/Ot

hers ers ertaining ers thers S ers hers
. Music and The
Blip.tv Art Comedy %?Z&?Ssiszd Entertainm | Mainstrea Technology | Sports Travel
ent m Media

Break Animati | Funny Entertainm | Entertainm | News Entertainm | Sports Entertainm

on Videos ent ent Videos ent Videos ent
) ) . . News & Science & Sports &

DailyMotion Arts Funny Film & TV Music Politics Technology | Extreme Travel

eBaums Arts Entertainm Science Travel

world ﬁ:lmatl Comedy ent Music News Blogs Tech Sports Places
Arts & . Computers | Sports &

Graspr Crafts Other Other Music Other & Internet Recreation Travel

GrindTV N/A N/A N/A music N/A N/A N/A N/A
Animati .

Howcast on Humor & Sgrr:‘g:?#ing m3§:29 Politics & General General General
Iz;:hnlq Comedy Arts Videos Citizenship | Technology | Sports Travel
Arts,

. Film, Entertainm . Sports & Travel &

2TV Animati Comedy ent Music News Technology Games Places
on
Art& Entertainm | Music & News & Science & Travel &

Metacafe ﬁ‘:'mat' Comedy ent Dance Events Tech Sports Outdoors
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MSN Video Movies Movies TV Music News Web Sports Events
L . Science
Animati = Comedy Entertainm . News and Travel and
MySpace on/CGl and Humor | ent Music Politics and Sports Vacations
Technology
) Arts / . Science / Hobby /
Sclipo Design Other Other Music Other Technology Sports Games
StreetFire N/A N/A N/A N/A N/A N/A N/A N/A
Just
Plain Just Plain Just Plain Just Plain Just Plain Just Plain Just Plain
StupidVideos Stupid: Stupid: Stupid: Stupid: Stupid: Stupid: Sports: Stupid:
p Laugh Laugh Out Laugh Out Laugh Out | Office/Wor | Laugh Out | Other Laugh Out
Out Loud Loud Loud kplace Loud Loud
Loud
Animati Entertainm . Tech & Travel &
Veoh on Comedy ent Music News Gaming Sports Culture
Creative -
) Humour & | Entertainm . Current Technology | Sports &
VideoJug & Bizarre ent Music Affairs & Cars Outdoors Travel
Culture
Art & .
I Entertainm . Technology | Sports &
Yahoo ﬁ\:lmatl Funny ent Music News & Products | Games Travel
Film & - .
R Entertainm . News & Science & Travel &
YouTube ﬁ:lmatl Comedy ent Music Politics Technology Sports Events

Flexible Feed Format

Developers may to create custom syndication feeds. You can customize syndication feeds by creating an
XSLT.

Flexible feed format allows for greater flexibility for creating syndication feeds. You can transform your
feed into any format programmatically and include additional data such as custom data fields, system
data fields, and other fields. For example, you may want to re-format a standard MRSS field, to move a
media item’s description place, or, for example, add the entry duration.

Flexible feed format allows you to determine what content goes into the feed field and the location of the
field. You can change the structure and the content of the feed.
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CHAPTER 17

Advertising and Ad Networks

This section contains the following topics:
e Overview of Advertising with Kaltura
e Connecting with an Ad Server
e Creating Kaltura Video Ads
e Adding the VAST Ad Server
e Configuring VAST Ads
e Creating Bumper Ads
e Configuring Third Party Ad Plugins
e Configuring Companion Ads

Overview of Advertising with Kaltura

Kaltura’s monetization features contain a comprehensive set of advertising tools, pay-per—view,
subscription models, and built-in reports that let you optimize your strategy based on viewer behavior.

You can target viewers with ads on live videos or VOD, and across multiple devices such as mobile, PC
and set-top-box. With support for a wide range of video ad formats (including all major IAB standards),
and integrated plugins for video ad networks, such as Google DoubleClick DART, FreeWheel, Ad Tech,
Eye Wonder, AdapTV, Tremor Video and others, managing you can optimize your monetization.

The Kaltura Player supports pre-rolls, mid-roll post-rolls, Flash companion ads and HTML companion ads.
The Kaltura Player is VAST-compliant, supports custom SWFs, bumper videos, and has plugins for
AdapTV, Tremor, and Eyewonder.

Player Branding

Players can be designed and skinned to match any brand and used for your own brand or for advertisers
on your site. See Configure the Player Features.

Connecting with an Ad Server

Integrating your Ad Server with the KMC is a one-time activity performed when you initially set up video
advertising. The ad server has to be VAST compliant or available as a Kaltura plugin. You may also
create a custom swf for the Kaltura Player to support.

After you have selected an ad server and set up an account with that ad server, you integrate the ad
server with the KMC by establishing a connection between that ad server and KMC. After the connection
is established, all ad requests generated by the Kaltura Dynamic Player are in a format which the ad
server expects, allowing seamless communication between the Kaltura Player and the ad server.

The Digital Video Ad Serving Template (VAST) is an industry standard for the XML response from an ad
server. Most of the leading Ad Servers and Ad Networks are VAST compliant, and support IAB standard
(VAST 1.0/ VAST 2.0).

Popular ad servers include DoubleClick, Dart For Publisher (DFP), Microsoft Atlas, OpenX, ScanScout.
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To see the full list of servers and networks that comply with VAST, refer to the IAB website:
http://www.iab.net/iab_products_and_industry_services/508676/compliance/679253

In general, ads, tracking, scheduling, and other parameters, are configured on the ad server side. With
VAST, other parameters need to be configured through the KMC or Kaltura Player. Ad parameters are
configured through the Studio tab in the KMC.

Kaltura Player and Ad Plugins

Kaltura partners have the ability to create a custom .swf file to stream ads from their own ad server to the
Kaltura Player. The.swf file acts as an ad plugin. The configured key-value pairs must be defined to play
the relevant ads.

You have to subscribe to an ad server and configure the ads on the ad server side.

Supported Ad Servers
All VAST compliant ad servers are supported. For more information see Kaltura's Generic Ads Player
Plugin for VAST.

The Kaltura Player all VAST compliant ad servers and supports the following ad plugins:
e AdapTV
e Tremor
e Eyewonder
e DoubleClick
e FreeWheel

For more information see Configuring Third Party Ad Plugins.

Ad Terminology

Ad tracking — the ability to define which/if ads play based on specific metadata.
Overlay — an ad that appears as an image (usually with text) over a video, while the video is playing.

Companion ad— a banner ad that accompanies the ad that plays over the video player — this can either
be located in the list area of the playlist or somewhere else on the HTML page.

Ad Tag URL — a URL that is XML that contains all the information about the ad(s) that should be
displayed. VAST works with an ad tag URL system. The XML needs to conform to VAST standard in
order to be considered “VAST-compatible”. That means that it needs to have the proper tags.

The following is an example of a VAST ad tag URL:
http://ad3.liverail.com/?LR_PUBLISHER_ID=1331&LR_CAMPAIGN_ID=229&LR_SCHEMA=vast2

To see the example, insert this URL into your browser.

Ad Cue Points — time based points on an entry that can be used to view mid- roll advertisements.

Creating Kaltura Video Ads

The following is the workflow for configuring a KMC VAST compliant ad.
e Adding the VAST Ad Server
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e Configuring VAST Ads

Adding the VAST Ad Server

To add an ad server that supports the VAST standard

e Obtain an Ad tag URL from your ad server. See How to Locate the Ad Tag URL.

Configuring VAST Ads

To configure VAST Ads

1. Select the Studio tab and select an existing player or create a new one. See Designing and
Configuring a Player. The player is configured to display VAST ads only.

2. Select the Advertising tab.

Edit Player - DZ_multiplaylist

Basics

Advertising Status
Features

Request ads for this player: = —
Advertising e play! @ Yes (O No
Style

Ad Source Configuration
Content
Ad Source: | VAST Ad Server | v |

Custom SWF URL: hitp:f

Key Value Pairs: key=value format
separate with ;

3. Enable Request ads for this player.
4. Configure the Ad Source as VAST Ad server.

Configuring VAST Pre-roll Ads

Pre-roll ads are ads that appear prior to an online video.
To configure pre-roll ads

Configure the Player Advertising Settings.

Click on Pre-Roll Ads.

Toggle on Request PreRoll Ads Enabled.

Paste the Ad Tag URL received from the ad server. See How to Locate the Ad Tag URL.
Select the Display options.

Display X ads assumes that there is more than one ad configured in the ad tag URL.

o gk~ wnhPE
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7. Before every X video starting with the X video assumes that there is either a playlist on the page
or a gallery. This functionality works with galleries as well as playlists.

Create New Player

T D——

Basics
Companion Ads in HTML R . )
Add companion div
Features
Companion Ads in Flash R .
Add companion element
Advertising
style Ad Timeline

PreRoll Ads: » Bumper Video: 3 3 PostRoll Ads:
Request PreRoll Ads @ Enabled () Disabled
Adtag URL: hitp:df

Display | 1 w | PreRolladis before every | 1st | » | Video starting withthe | qgt | + | WVideo.

Configuring VAST Post Rolls

PostRoll ads are ads that appear after an online video.

To configure PostRoll ads

Configure the Player Advertising Settings.

Click on PostRoll Ads.

Toggle on Request PostRoll Ads Enabled.

Paste the Ad Tag URL received from the ad server. See How to Locate the Ad Tag URL.
Select the Display options.

a bk wbdpeE

Kaltura Management Console (KMC) User Manual 192



Advertising and Ad Networks

Create New Player

Basics

Features

Advertising

Style

Adding a Midroll

Companion Ads in HTML
£ Add companion div

Companion Ads in Flash . :
Add companion element

Ad Timeline

PreRoll Ads: > Bumper Video: > » PostRoll Ads:
Request PostRoll Ads @ Enabled () Disabled
Ad tag URL: hitp:i/

Display | 4 « | PostRollad/s afterevery | 4t | o | video starting withthe | 45t | o | video.

Midrolls and overlays are cue points that are defined on an entry level in the player configuration section
of the Studio Advertising tab.

To add a midroll

1. Configure the Player Advertising Settings.
2. Select the Content Tab and select an entry.
3. Select the Advertisements tab.
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Edit Entry - kisses_NEW

Metadata

Thumbnails

Access Control

Scheduling

Flavors

Custom Data

Distribution

Captions

Advertisements

Related Files

| File Actions | ~
Upload from file
Download to file

Download sample

—

Type Select Type v
Provider Other |

[=]
=1

URL

Name

UEr_‘JU 09:00 18:00 2700 36:00 45:00 54:00
| | | | | |

Remove all cue points

| Save | | Save & Close | £ Previcus Entry Next Entry »

4. Select the method to obtain the midroll add from the File Actions drop down menu.
5. Choose the granularity level for the time-based display. The choices are:

e 100%
e b5sec
e 1lsec
e Frames.

Advertizements

0000 L

5 sec
1sec

Frames

6. Identify the exact scene or frame to display the advertisement and insert a cue.
This can be done on the timeline:

00:00

07500 1500 22500 BL»lIIIEI 37500

-]

7. To edit a cue point, select whether the advertisement will be a video or an overlay.
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10.

a. For avideo - the entry will stop playing, the ad will play, and then the entry will resume.

For an overlay - while the entry is playing, a banner will appear on the screen. The entry never
stops playing.

For both video and overlay, there are 2 options in the provider section: VAST and OTHER. VAST

allows a user to insert a VAST ad tag URL. OTHER is for customers who have created a custom

plugin that allows for creating cue points Other, does NOT refer to existing ad plugins such as

Tremor, Adap.tv, etc.

If you select overlay, the display time will be indicated next to the Overlay option:

Type Overlay | v | 00: 00 04. 00O m

You can modify the amount of time you want the overlay to appear on the video using the up and
down arrows.

To apply the selected cue points to the player, create a new player or edit an existing one under
the “Studio” tab. Within the advertisement portion of the player, make sure that the “Request Ads
From Entry’s Cue points” is set to “Yes”.

Adding an Overlay

An overlay ad is an ad banner that is displayed over the video.

S o e

~

a ke

To add an overlay at the entry level

Configure the Player Advertising Settings.

Select the Content Tab and select an entry.

Select the Advertisements tab.

Click on the + icon to add an overlay.

Select the method to obtain the overlay add from the File Actions drop down menu.
(Required) Select the Ad Type (video/overlay).

For Video the Duration is the length of the video and the field will be greyed out.
For Overlay — enter the amount of time to display in the Duration field.

Enter the provider name: VAST or Other and optional values.

For VAST enter the Tag URL and a descriptive name for the Midroll or Overlay, For other
providers enter values that you want to pass to the player.

Click Save.
To configure an overlay on the player level

Configure the Player Advertising Settings.

Within the advertisement portion of the player, make sure that the “Request Ads From Entry’s
Cue points” is set to “Yes".

Click on Ads.

Toggle on Request Overlay Ads Enabled.

Paste the Ad Tag URL received from the ad server. See How to Locate the Ad Tag URL.
Select the Display options.
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Create New Player

T Companion Ads in HTHML R . .

Add cempanion div
FENES Companion Ads in Flash R :

Add companion element
Advertizsing
Style Ad Timeline

Request Overlay Ads (7) Enabled @ Disabled

Ad tag URL: httpdt

First overlay request after : (minutes:seconds)
Following overlay ads after every —: {minutes:seconds)
Display overlay ad for : (minutes:seconds)

Creating Bumper Ads

Bumpers are videos that act as ads and do not use an ad server. Bumper videos uploaded to Kaltura can
be inserted before or after a video, to function as pre-rolls or post-rolls. Bumper videos are associated
with a player, and are not associated with a specific video. Bumper videos are independent of actual
pre/post-rolls and can be played in addition to ads. Bumper videos are helpful for Kaltura partners that
would like to advertise their logo, or other information, before or after a video, and for smaller partners
that would like to advertise, but do not expect to monetize from their ads.

Bumper videos can be configured in addition to any other ads that are configured. On the bottom of the
Advertising tab, the option to add bumper videos only is available.

To configure a Bumper ads

Go to the Studio tab and select or create a player.

Select the Advertising tab.

In the Ad Timeline section, click on Bumper Video.

Toggle on Bumper Video Enabled.

Paste the Kaltura Entry ID that will be used as the bumper.
Enter the URL in the Click URL field.

o g krwnNPE
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Edit Player - dz_single 00

S oA skpag>
Basics

Timeout Configuration:
Features (in seconds)

Companion Ads in HTML Div ID: Dimensions: g | x |p  Remove
Advertising
Add companion div

Shic Companion Ads in Flash Element D' | controls + | Dimensions: g |x g % Remove

Add companion element

Ad Timeline

PreRoll Ads: > Bumper Video: > H » PostRoll Ads:

Bumper Video: @ Enabled () Disabled

Entry ID: 1_a28tkgn

Click URL: http:/fmysite. com/landing_page. html

Save Changes

A Kaltura partner also has the ability to enable ONLY bumper ads by choosing Bumper Only as the Ad
Source:

Request ads for this player: = ~
Advertising & play: @ Yes (O Mo

Style
Ad Source Configuration

Ad Source: | Bumper Only | - |
Custom SWF URL: Bumper Only -
Custom swf
Key Value Pairs:
=separate with ; Tremor
AdapTv
Eye Wonder n

While in the Advertising tab, you can also configure bumper pre-rolls, and or bumper post-rolls.
To configure bumper post-rolls

1. Create a bumper video. See Creating Bumper Ads.
2. Inthe Features tab on the left, select the Additional Parameters and Plugins section.
Enter the following:

postbumper .plugin=true&postbumper .width=0&postbumper .height=0&postbumper . lock
Ul=false&postbumper .playOnce=false&postbumper .path=bumperPlugin.swf&postbum
per.relativeTo=video&posthbumper .position=before&postbumper.includelnlLayout=

false&postbumper.preSequence=false

3. Click Go.

Whenever both pre-rolls and bumper videos are enabled, pre-rolls will always play before the bumper
video. This is because the pre-roll is configured as, preSequence=1, and the bumper video is,
preSequence=2. You can change the play order via the uiconf. Post-roll ads will always play AFTER the
bumper post-rolls.
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Configuring Third Party Ad Plugins

This section describes how to configure third party ad plugins.

Tremor Media

Tremor Media is an ad network that acts as a connector between ad companies/servers and their
customers. Tremor Media connects with numerous ad sources and partners from a single control
center and works with their customers to provide the appropriate ads from the appropriate ad servers.

To configure the Tremor Media plug in

Go to your Tremor account; define ads, scheduling, targeting, etc. on the Tremor end.
Go to the Studio tab and edit an existing player or create a new one.

Select the Advertising tab.

Enable ads for the selected player.

Select Tremor as the Ad Source.

Ad Source Configuration

ok wnpeE

Ad Source: | Tremor | - |
Custom SWF URL: Custom swi
Tremor

Key Value Pairs:

separate with ; AdapTV

Eye Wonder
VAST Ad Server

6. Inthe key=value section, enter the policy ID. Type in progld=[policy ID].

'S NOTE: TremorMedia allows users to utilize other ad sources.
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Ad Source

: Tremor Media (Ad Tag)

Mane
Acudeo Ad Rotator

Acudeo Compatible Ad Source
AdTech Helios 12

Atlas AdManager

Atlas Media Console

Banner Ad Tag

Broadband Enterprises
DoubleClick DART (DFP)
DoubleClick In-Stream
Google IMA

Cpen AdStream (OAS)
Spotichange

Tremaor Media (Ad Tag)
Tremor Media (LU3)
WAST Compatible Ad Source
Windico

NOTE: Tremor also allows users to utilize a different ad source as a fallback.

kS

Failover Ad Source [

: Tremor Media (Ad Tag)

Maone

Acudeo Ad Rotator

Acudeo Compatible Ad Source

AdTech Helios 12

Atlas AdManager

Atlas Media Console

Banner Ad Tag

Broadband Enterprises
‘ CoubleClick DART (DFP)

DoubleClick In-Stream

Google IMA

Cpen AdStream (0AS)

Spotichange

Tremaor Media (Ad Tag)
Tremar Media (LI3)

WAST Compatible Ad Source
YWindico

The Tremor plugin is in charge of displaying specific ads, and all the configurations are done on the

Tremor end.

Tremor Media Added Functionality

The following lists functionality that has been added to the Tremor plugin.

Functionality Description

Passing dynamic
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By inserting specific key-value pairs
data in the uivars, a Kaltura partner can

Example

<var
key=""customAd.paramKeyl1"
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Functionality

Internal
companion ads

Capping ads

Description

define that any Kaltura metadata gets
passed to TremorMedia via the
TremorMedia plugin. Then, using the
Tremor ad server, the partner can
decide how to target ads via the
metadata.

To enable this functionality, a custom
ad path must be inserted into the
uiconf.

The ability to insert a companion ad
directly on the list part of the playlist.

The companion ad must be inserted
as a custom ad path via the uiconf or
via Additional Parameters and
Plugins.

A Kaltura partner can cap ads via the
KMC based on the creation date.

To configure the Tremor plugin with
the startDateOffset, with the
parameter key maxAge, add the
following 2 attributes to the XML (if
the file is maintained manually):

paramKeyl=""duration"
paramValuel="{tremor.create
dAtOffset}"”

or the equivalent uivars/flashvars line

paramKeyl=duration&paramval
uel={tremor.createdAtOffset

}

This is based on the assumption that
the Tremor xml node has the id set to
'"tremor . If using a studio player the
id would be 'customAd'.
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Example
value="duration” /> <var
key=""customAd.paramValuel™
value="{mediaProxy.entry.dura
tion}" /> <var
key=""customAd.paramKey2"
value="entryld" /> <var
key=""customAd.paramValue2"
value="{mediaProxy.entry.id}"
/> <var
key=""customAd.paramKey3"
value=""categories" />
<var
key=""customAd.paramValue3"
value="{mediaProxy.entry.cate
gories}" /> <var
key=""customAd .paramKey4"
value=""ContentRating" />
<var
key=""customAd.paramValue4"
value="{mediaProxy.entryMetad
ata.ContentRating}"” />
<var
key=""requiredMetadataFields"
value="true" />

Note: The Content Rating custom data
field, has a slightly different value from
the rest of the metadata.
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AdapTV

AdapTV has two different models — the standard model and the marketplace. The standard model allows
Kaltura partners to define their own ads. The marketplace provides the customer the ability to connect
with all sorts of ad companies to choose the most fitting ads.

To configure the AdapTV ad plug in

1. Goto your AdapTV account; define ads, scheduling, targeting, and other parameters, on the
AdapTV end.

Go to the Studio tab and edit an existing player or create a new one.
Select the Advertising tab.

Enable ads for the selected player.

Select AdapTV as the Ad Source.

Edit Player - Debbie’s_test_player_vertical

A N

Basics

Advertising Status
Features

Request ads for this player: i@ la]
Advertising =L Py @ Yes O Mo
Style

Ad Source Configuration

Ad Source: | AdapTV | hd |
Custom SWF URL: adaptvPlugin.swf
Key Value Pairs: key=value format

separate with ;

6. Enter the Custom SWF URL.

The Kaltura partner administrator should contact their ad server company to obtain the SWF URL
and the proper Key-Value Pairs to insert.

7. Inthe key-value section insert key=[your AdapTV key]. In AdapTV, many users utilize the zone to
differentiate between different ads. In this case, the customer needs to insert zone=[zone name]
in the key-value section as well.

8. To utilize the latest AdapTV plugin (the current out-of-the-box plugin is utilizing AdapTV’s legacy
integration of AS2, the new plugin utilizes AS3 integration): in the Additional Parameters and
Plugins section of the player, insert key=customAd.path value=
http://cdnbakmi.kaltura.com/flash/kdp3/v3.5.7.6/plugins/adaptvas3Plugin.swf
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Configuring Companion Ads

Basics
Select Features from List:
Features
Advertising | Controls
| Viral & Distribution
Style

| UGC & User Interaction
| Subtitles & Transcriptions
| Custom Buttons®

| Additional parameters and plugins

Add additional parameters to yvour player

Paste your plug-in line here:

Key-value table:

Add Remove Delete all

customAd. path

http:/fednbakmi kaltura. comiflash/kdp3/v3.5 7 8ip

|v| Override flashvar of the same name

Configuring Companion Ads

Companion Ads are “text, display ads, rich media, or skins that wrap around the video experience, and
can run alongside either or both the video or ad content. The primary purpose of the Companion Ad
product is to offer sustained visibility of the sponsor throughout the video content experience.” See
http://www.iab.net/wiki/index.php/Companion_Ad

VAST

Kaltura’'s platform makes it easy to add Companion Ads in either HTML or Flash. After you've configured
your player (see Designing and Configuring a New Player or Playlist ), edit the player and navigate to the
Advertising tab. Scroll down to the “Player Configuration” section

Choose whether to configure HTML or Flash-based Companion Ads.
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Configuring Companion Ads

Edit Player - Dark Player

i@ Yes () No

Video will start in {seguenceProxy.timeRemaining} seconds

@ Yes () No

Basics
Player Configuration
Features Y g
Request ads from entry’s cuepoints:
Advertising =t = ’ es ® o
Show Notice Text:
Style
Notice Text:
Allove Skip :
Skip Text:

Timeout Configuration:

skip ad =

4

(in seconds)

Companion Ads in HTML

Add companicn div

Companion Ads in Flash

Add companicn element

Companion Ads in HTML

To add companion ads in HTML

1. Click on the “Add companion div” text in the “Player Configuration” section. Entry fields to enter
the CSS “id” of your companion ad and the dimensions in pixels appear.

2. Enter the CSS div id and dimensions (in pixels) for each ad region. Be certain to enter the
dimensions to match the dimensions of your served ads.

3. Click on the “Add companion div” text multiple times to enter more ad regions.

Edit Player - Dark Player

Basics
Player Configuration
Features Yy g
Request ads from entry's cuepoints:
Advertising eq Ty’ p () Yes @ No
Show Notice Text: @ Yes () No
Style ] ]
Notice Text: Video will start in {seguenceProxy timeRemaining} seconds
Allowe Skip: @ Yes () No
Skip Text: skip ad =
Timeout Configuration: 4
(in seconds)
Companion Ads in HTML DivID: | myCompanionAd Dimensions: 234 @ X 50 9 Remove
Add companien div
Companion Ads in Flash R .
Add companien element
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In the web page where your Companion Ads will display, you need to include a JavaScript file as well as
a corresponding HTML <div> tag with a matching id for each region you create.
<html>

<body>
<head>

;écr ipt src="http://www._kaltura.com/javascript/VAST/companionAdFunc.js" type=
"text/javascript''></script>

;}head>
<body>

<object i1d="kaltura_player'™ name="kaltura_player"™ type="application/x-shockwave-
flash™ .. </object>

<div style= "width: 234px; height: 60px;" i1d="myCompanionAd">

</div>

</body>
</htmi>

Companion Ads in Flash

To add companion ads in Flash

1. Click on the “Add companion div” text in the “Player Configuration” section. You'll get entry fields
to enter the CSS “id” of your companion ad and the dimensions in pixels. Be certain to enter the
dimensions to match the dimensions of your served ads.

Click on the “Add companion div” text multiple times to enter more ad regions:

Edit Player - Dark Player

Basics
Player Configuration
Features Yy g
Reguest ads from entry’s cuepoints: g &
Aduertising &g l':f P |;!| Yes 4] No
Show Motice Text: @ Yes () No
Style - ]
Motice Text: Video will start in {seguenceProxy timeRemaining} seconds
Allow Skip : @ Yes (O No
Skip Text: skip ad =
Timeout Configuration: 4

(in seconds)

C ion Ads in HTML
R ELENER DL Add companion div

Companion Ads in Flash Element I | controls w | Dimensions: 234 | X 80 % Remove

Add companion element

There are either two or three possibilities for the “Element ID” pulldown menu. If you created a
Kaltura Playlist Player, you will see three options:
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Companion Ads in Flash Bement ID: | Controls v | Dimensions: | x o o Remove
Add compar Controls
Playlist
Custom

If you created a regular (non-Playlist) Player, you will see two options:

Companion Ads in Flash Bement ID: | Cantrols v | Dimensions: o X |0 ¥ Remove

. Controls

dd compar

Custom

The “Custom” option is not available. If your companion ad will appear in the regular player
window above the player controls, then select “Controls”. If your ad will overlay the Playlist, then
select “Playlist”. Enter the dimensions of your ad (in pixels) in the “Dimensions” text fields.

Example

Here's a Kaltura Playlist Player in a horizontal configuration:

Super Cool TenaciousD Video

Titanic in 5 Seconds
TITARNIC

Big Buck Bunny Trailer 00:33

Arc Attackl - Advanced Mix

In the following example, the same player plays a preroll ad in the main player area while a Flash
Companion Ad is displayed in the playlist area:
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Video will start in 4 seconds

& iPhone

Tremor

To configure companion ads with Tremor Media.

The companion ad needs to be enabled on the Tremor end. Perform the following steps.
1. Add the following script to your page:

<I-- script type="text/javascript"
src="http://cdna.tremormedia.com/acudeo/banners.js"></script>
<script type="'text/javascript'>
function displayCompanionBanners(banners) {
tmDisplayBanner(banners, "adCompanionBanner™, 300, 250);

function hideCompanionBanners(banners) {
tmHideBanner (*'adCompanionBanner')
}; </script -->

2. Add the following script import:

<script type="text/javascript"
src="http://cdna.tremormedia.com/acudeo/banners.js"></script>

3. Add this div that will act as the ad.

<div i1d="adCompanionBanner300x250"'></div>

AdapTV

To configure companion ads

1. Add this code to the Additional Parameters and Plugins.

key: adaptv.companionld
value: companiondiv

2. Add a div with a matching id in the HTML that holds the following player:

<div id="companiondiv" style="width: 300px; height: 250px;">
</div>

Custom SWF
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Configuring Companion Ads

The Kaltura partner should contact their ad server in order to understand what JavaScript code needs to
be implemented on their page in order to enable companion ads.

Targeting with an Ad Server

While ads targeting is performed within the ad server, Kaltura’s VAST advertising module is designed to
pass all the relevant targeting information to the ad server.
Targeting information can be set in several levels:

e Targeting per player and ad slot — you can add additional key value pairs within the adtag URL.
The ad server will use these for targeting.

e Targeting per content item - The Kaltura VAST module supports dynamic pulling of metadata
from the content item, and passes it to the ad server.
For example for targeting a specific content category.

To target information

1. Drag content items into the category within the KMC.

Filters

Search Entries ﬂ

| Adlitional Filters |

| Metadata Filters |

| Categories Eviit |

= e i
=] behind the scenes (1)
= orango (1)
=l hi-res-images (9] ”

= rango (31

= Trailers (20

2. Define the additional parameter in your ad server.
For example, in OpenX set the “category” parameter through “Site - Variable”
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Sy, Add delivery limitation: | Site - Variable v | Add |

Delivery Limitations

Only display this banner when:

& Site - variable i equal to w

Hame: category

Value: Trailers

3. Add category template category={mediaProxy.entry.categories} into the AdTag URL. At runtime
this template will be populated with the actual values for each video played.

Overlay Ads:

Request PreRal Ads i@ Enabled () Disabled

& tag LRL: c.php?zones=pre-roll=150750%20 &cateqory={mediaProxy entry categories ¥ scr

Display 1 + | PreRoll adis after every 1=t ¥ | wideo starting with the 1st ¥ | wideo.

The following targeting templates are available for targeting
category={mediaProxy.entry.categories}
tags={mediaProxy.entry.tags}
name={mediaProxy.entry.name}

id={mediaProxy.entry.id}

Targeting per Viewer
In some cases targeting information is not defined per content item, but per viewer.

To support these cases the Kaltura VAST module dynamically pulls metadata from the website via

flashvars passed to the player.
For example targeting per a specific age group. This example assumes that the hosting site has a user
database and would like to further target known users.

To target per viewer

1. Pass the variable (for example, viewer age) from your internal DB to the player via Flashvar.
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<object id="kaltura player" name="kaltura player" t
=talways" height="333" width="680" mmlns:dc="http:Jf
regource="http: ffwwr.kaltura.co.cofindex. php floridge
"http:/fwww . kaltura.co.cc/index.php/fkwidget fcache s

"allowHetworking" +walus="all" /><param hame="allows

I‘<para‘m name="flashWars" wvalue="kriewerAge=34":

2. Define the additional parameter in your ad server.
For example in OpenX, set the “viewerAge” parameter through “Site - Variable”

By Add delivery limitation: | Stte - Variable v || add |

Delivery Limtations

Cnly dizplay this banner when:

‘% Site - Wariahle iz greater than b

Hame: |viewerige

Value: 20

3. Add the flashvar template into the AdTag URL, this template will be populated in runtime with the
actual values.
The template is FLASHVAR_NAME={configProxy.flashvars.FLASHVAR_NAME }and in the
viewerAge example it would be:
viewerAge={configProxy.flashvars.viewerAge}

Ad Targeting via ad plugin

Each ad plugin individually defines which metadata the Kaltura Player passes to the plugin. Generally, it
is very basic metadata such as entry ID. Additional metadata enables the Kaltura user to target ads with
that specific metadata.

Ad Targeting with Tremor

Passing dynamic data

By inserting specific key-value pairs in the uivars, a Kaltura partner can define that any Kaltura metadata
gets passed to Tremor via the Tremor plugin. Then, through the Tremor ad server, the partner can decide
how to target ads via the metadata.

Examples:

<var key="customAd.paramKeyl" value="duration" />

<var key="'customAd.paramValuel™ value="{mediaProxy.entry.duration}" />
<var key="customAd.paramKey2" value="entryld" />

<var key="'customAd.paramValue2" value="{mediaProxy.entry.id}" />

<var key="customAd.paramKey3" value="categories" />

<var key="'customAd.paramValue3" value="{mediaProxy.entry.categories}" />
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<var key="'customAd.paramKey4" value="ContentRating" />
<var key="customAd.paramValue4"™ value="{mediaProxy.entryMetadata.ContentRating}" />
<var key="requiredMetadataFields"™ value="true" />

Note that ContentRating, which is a custom data field, has a slightly different value from the rest of the
metadata.

To enable the custom data field, you must insert a custom ad path into the uiconf.

Advertising for Mobile Devices

The advertising settings applied to your player will also apply for mobile delivery. Visit the advertising
section for more information on advertising. As a general rule, VAST ads fully support ads in mobile.
However, the ads will only play in a mobile device if the ad has the proper mobile flavors.

The following table summarizes current advertising support for mobile:

Device Supported Ad type Notes & Limitations
iPhone VAST Pre-roll Ads are played back in the native player
Bumper video Player controls are not disabled during playback

VAST Post-roll (user can skip the ads)

Ads are not clickable

Ads must be encoded for the iPhone (H264)
iPad VAST Pre-roll Ads must be encoded for the iPad (H264)

Bumper video
VAST Overlay

VAST Post-roll

Android All Android from version 2.2 supports Flash
(ver 2.2 and up) playback with all ads integration as in Flash
player.

How to Locate the Ad Tag URL

DFP

In DFP there is a “Tag Generator” utility in the dashboard to generate the ad tag url.
The ad tag url (http://ad.doubleclick.net/pfadx/mysite.com/. ) is at the bottom of the widget.
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 Dashboard  Help |

a3

W Tag Generator

Site Contains v ||sitename |
fone Please select a site.
Size

0110

J00x250
Hold down the CTRL key to make multiple selections.

More Ointerstitial  CI SSL
settings CIKey-Value [IKeyword [Tiling

http: /fad.doubleclick.net /pfadx/bestbuy.video.kaltura/;sz=

< | ] >
Preview

OpenX

In OpenX the adtag URL is linked to an OpenX Zone, in the following format:

http://[OPENX_INSTALL]/fc.php?script=bannerTypeHtml:vastinlineBannerTypeHtml:vastl
nlineHtml&source=&format=vast&charset=UTF_8&nz=1&zones=z1=[ZONE_I1D]

for openX hosted, the URL is dl.openX.org. ,

from within your OpenX account you can retrieve the zone Id.

for example for zone id 150750 in openX hosted the ad tag url would be:
http://d1.openx.org/fc.php?script=bannerTypeHtml :vastinlineBannerTypeHtml:vastinli
neHtml&source=&format=vast&charset=UTF_8&nz=1&zones=z1=150750

AdapTV (via VAST)

Copy the “Specific Ad Tag” from the Ad screen
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Create/Edit Ad

& Name e
Ariel Test Name _,.n_IT_st

@ Display ID 779

. . Description
(/] Delivery & Pricing

Live

@ View Targeting
one

Specific Ad T8 tp:/fu-

@ Spot Targeti ads.adap.tv/a/u/I0nlacdECbgBbRBgVicXLMsimVITQWYE?ch=[CACHE_BREA
i Spot Targeting

2ad

Save and View Forecast

Connecting with Ad Servers and Networks via adap.tv

= To add adap.tv's service to your Kaltura players

Sign up with adapt.tv (Contact us to learn more) — you will then receive an adapt.tv Partner Key.
Go to the Studio tab and edit an existing player or create a new one

Go to the Advertising section

Enable ads for this player

Select adapTV from the “Ad Source” drop down

Enter your adapt.tv Partner Key in “Key Value Pairs” section, in the following format “key=[YOUR
ADAPTV KEY]”

ok wbdpeE
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Create New Player

Basics
ER Advertising Status
Request ads for this player: @ M
Adhvertising ® res O
e . .
= Ad Source Configuration
Al Source: | AdapTV
Custom SWWE LIRL:
key Yalue Pairs: key=[YOUR ADAPTY KEY]

separate with

6. Target, manage and customize your ads via the adap.tv console.

7. Via adapt.tv you can also connect to additional ad servers & ad networks such as AdTech, Atlas,
DART, OpenX, Advertising.com, ScanScout , SpotExchange, Google AFV, AdBrite, AdDynamic,
AdEngage, AdFish, AdoTube and over 20 other networks and servers.

For example connecting to DART via adapt.tv would simply require pasting the Ad Tag URL that
the AdTech Server supplies.

Create/Edit Connection to Ad Server

@ NT?. Ad Provider [AdTech Helios I Publisher

@ Dpisplay Ad Format
Video (VAST) Ad Tag URL E echus.comy/addyn; 3.0/5132/383941/0/ 16/ADTECH; loc=100; noperf=1;

Delivery & Pricing ;cc=2;5ub1=383937;5ub2=383939;50b3=383936; sub4=383940; misc=[ TI

Buffer Duration
(sec)
Countdown Text

Spot Targeting

Insert Skip Ad
Option

Skip Ad Link Text
Enable the sound
button

Start muted

Start volume level

Show banner
inside the Player
Companion Id

Save and View Forecast

Connecting with Tremor Media
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To add Tremor Media’s service to Kaltura players

1. Sign up with Tremor Media (Contact us to learn more) — you will receive a Tremor Media Program

ID.

Go to the Advertising section.
Enable ads for this player.
Select Tremor from the “Ad Source” drop down

o gk wh

Go to the Studio tab and edit an existing player or create a new one.

Enter your ACUDEO Ad Policy ID as your Program ID in the “Key Value Pairs” section.

Program ID’s are available in the program list and are displayed as Ad Policy IDs in the ACUDEO

Console. Select “Ad Policy ID” in the “Show Ad Policies with” drop down menu.

Use the following format:
progld=your ACUDEO Ad Policy ID.

Additional targeting parameters should be separated with semicolons.

Edit Player - Basic Player

Basics

Advertising Status
Features

Request ads for this player: = ) X
Advertising & piay @ Yes g No
Style

Ad Source Configuration

00

Ad Source: | Tremor

Custom SWF URL: -tremchIL.gir.-s'c-f

Key Value Pairs: progld=your ACUDEQ Ad Policy ID
separate with ;

You can specify ad sources for each ad slot within your content through the Tremor Media’s

ACUDEO console.

7. Target, manage and customize your ads via the Tremor Media console (Acudeo).
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E C O@ Kaltura
U D E HELP | MY ACCOUNT ‘ LOG OUT

AD POLICIES

i VIEW AD POLICIES + CREATE NEW AD POLICY

Show Ad Policies with (TR ~d K3

B Modify  Du
overlay after 15 sec 4cdcdbBEey 2L eitan.availg@kaltura.com 07025010 10:34 Ab
pre roll every 2nd 4c27908cha1dd eitan.availg@kaltura.com OB/27M1001:55 PM OBI27M002:38 PM
Atar- post overlay 4claXlecydE7E eitan.avail@kaltura.com OBM 7110 09:23 AW 07i25M1010:26 AM
Atar - mid only 4c1a1c25270hs eitan.avail@kaltura.com 087110 02:59 AW 0BM7M1009:01 AWM
Atar- pre, mid, post, overlay 4c19d3fh1 2d7 eitan.avail@kaltura.com OBM7I10 0341 AWM OBM7M003:54 AWM
At pre+mid 4h862faG5athd 2itan.avgil@kaltura.com 0209510 07:23 AM 020910 07:23 AM
mid roll time hased 4b7980Ma06ed dtan.avail@kaltura.com 02M5M1010:68 AM 0215M1010:69 AM
Ariel Test prograrm 4h584e8h0181f ritan.avoil@kaltura.com 01721510 08:54 AW 0172110 10:32 AW
ariel test 4h5Tlea432acl ritan.avoil@kaltura.com 01720010 12:26 PM 01720110 02:03 PM
eran pre + post 4253002200252 | itan.avoil@kaltura.com 07/07/08 04:58 AW 07/07/08 04:58 AW
maran 4a51b2e101cal 2itan.avail@kaltura.com O7/06/09 04:16 AM O7/06/09 04:16 AM
50 Percent 4azfal B64fdaa eitan.avail@kaltura.com 061008 08:05 Ak 061008 08:05 A
pre roll tirmeout & 4a12a53467hd eitan.avail@kaltura.com 0519708 08:25 AW 0519708 08:25 AW
midrall ¥ 5 4a12a4ca?d902d | eitan.avoil@kaltura.com 05/159/09 08:23 AM 05/20/09 05:02 AM
Amirh All - Pre-rall / Mid-roll +
Owerlay i Post-Roll

eran end 42129492db314 | eitan.avgil@kaltura.com 0519708 07:14 AW 0519708 10:51 AW
eran mid end 42128d6d0c” 65 | eitan.avgil@kaltura.com 0519709 06:43 A 0519708 08:43 AW

4a129414h7 28d eitan.avail@kaltura.com 0519708 07:16 A OB214011:01 AW

NN N VROV NN

IDT I TINTIOIOONIOIOIOIOITID

(ol o 2l o o e ol o o o

Different Types of Ad Servers

There are additional ad servers that Kaltura supports, which are a bit more complex than just plugins. For
example, Kaltura is now fully integrated with DoubleClick and Freewheel. Their integrations are more
complex since there is a server-side connector that allows you to define the metadata to submit to the ad
server for ad targeting purposes. The Kaltura metadata gets mapped to ad server’'s metadata. Then, just
like with a distribution module, see Kaltura Distribution Module, when a Kaltura partner wants an entry to
be included in the ad server, it is marked as such in the KMC. The ad server connector passes all of the
metadata to the ad server, where the Kaltura partner can then decide how ads should be targeted based
on the metadata.

Kaltura Player Additions Related to Ads

If a Kaltura partner wants to create their own type of ad targeting and prevent pre-rolls from playing on
specific entries, they can utilize the FlashVar vast.preSequence=0, defined in the embed code in
the additional parameters and plugins.

Advanced functionality is enabled to provide for a better workflow of ad plugins. The Kaltura Player build
its Ul only when the plugin is completely ready, enabling for a smooth loading of player and plugin
together after the plugin is ready.

Troubleshooting

Here are a few helpful steps to configure advertising:

For VAST ads:
1. Check that you have a working ad tag URL. Be certain that VAST 2.0., 1.0 are also supported for
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the media file content.
e An example of a working ad tag URL is at: http://ox-d.hbr.org/v/1.0/av?auid=35998

e In addition to this, a very helpful site that has working VAST ad tag URLs can be found here:
http://www.iab.net/iab_products_and_industry_services/508676/digitalvideo/vast/vast_xml_sampl
es.

2. Putthe ad tag URL in your browser. You should see an XML that clearly shows that it is a VAST
XML. Various other criteria will appear in the URL. An important tag to look for is the media file.
Take the URL of the media file and make sure it plays properly.

<?xml version="1.0" encoding="UTF-8" ?=>
- <MAST wersion="2.0">
- =MediaFiles=
<MediaFile id="74565" delivery="progressive" type="video/x-flv"
width="640" height="360"=http:/ fi.cdn.openx.com/c85/c85e92f5-
1481-4244-843d-
41d9aa03dc88/cf2/cf25d8fab21ab337420b8e60ff8cfc00.flv</MediaFile>
If the URL is not a VAST XML or if the media file does not play properly, create a working VAST
XML with a working media file on your ad server.

3. Ifthe VAST ad tag URL looks valid and the media file plays properly, the next step is to go to
Fiddler. (Debugger) The first important thing to look for here is to make sure that the crossdomain
is working properly. Here is a working Fiddler response:

i Fiddler - HTTP i
Eile Edit PRules Tools Yiew Help
Q +4 Reissue X - b Resume | “ Stream E% Decode |@ Process Filter 34 Find Save | @ g Browse @ Clear C

Web Sessions
£ Result Protocol Host URL Body Caching Content-Type Process
E1 200 HTTP www. fiddler2.com  ffiddler2jupdatecheck.asp... 621 private text/plain fiddler:...
2 200 HTTP ox-d.hbr.org  fcrossdomain. xml 205 application/... firefox:...

4. |If the Crossdomain request/response is red or has some abnormal result like 404, you will need
to enable your domain’s crossdomain to allow Kaltura to access it. Here is Kaltura’s
crossdomain.xml, which can be provided as an example of a proper crossdomain.xml :
http://www.kaltura.com/crossdomain.xml .

The next steps are to make sure that the ad is properly being called via Fiddler:

#isk2 Fiddler - HTTP Debugging Pra:
File Edit Rules Tools View Help
(Z) ## Reissue X ~ B Resume | " Stream ik Decode |@ Process Filter 33 Find Save | (TE1] (& Browse @ Clear Ca

Web Sessions

# Result  Protocol Host URL Body Caching Content-Type
E1 200 HTTP www. fiddler2.com  ffiddler 2jupdatecheck. asplisBeta=False 621 private text/plain
2 200 HTTP ox-d.hbr.org  jcrossdomain. xml 205 application/...
] 3 200 HTTP ox-d.hbr.org  fv/1.0fav?auid=35998 7,630 private...  textfxml

4 200 HTTP stats, kaltura.com  ffapi_v3/index.php?service =stats&act... 27 max-aqg... texthiml;c..
E 5 200 HTTP ox-d.hbr.org v/ 1.0/ri?ts =0c2kPTU2MzISYXVpZD0ZM. .. 43 private... image/oif
E [ 200 HTTP ox-d.hbr.org  fu/1.0/rv?t=startBts =0c2AkFTU2MZIBY... 43 private... image/gif
E 7 200 HTTP ox-d.hbr.org  jvf1.0frv?t=resume&ts=0c2kPTU2Mz]... 43 private... image/aif
ﬁs 200 HTTP i.cdn.openx.com  fc85/c35292f5-1481-4244-843d-41d%a...  6,929... videofx-fiv
IE g 200 HTTP ox-d.hbr.org  fvf1.0frvPt=firstQuartile&ts =0c2kPTUZ. .. 43 private... image/agif
@ 10 200 HTTP stats, kaltura.com  ffapi_v3/index.php?service =stats&act... 27 max-aqg... texthiml;c..
@ 11 200 HTTP stats. kaltura.com  ffapi_v3/index.php?service =stats&act. .. 27 max-aqg... textfhiml;c...
El 12 200 HTTP ox-d.hbr.org  fv/1.0/rv?t=midpoint&ts =0cAkFTU2Mz]. .. 43 private... image/aif
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CHAPTER 18

Creating and Tracking Analytics

Use the Analytics tab to track and display analytical information for bandwidth usage, video content usage
and to produce user and community reports. You can extract and analyze data from the publisher level to
information for a specific user as well as from account’s content level to any specific entry.

This section contains the following topics:

e Content Reports - display information about the entire content of the account, for example which
is the most viewed video or which videos were100% play-through.

e User and Community Reports - display information about all the end-users of this account, for
example who was the excel content contributor.

e Bandwidth Usage Reports — provide clear visibility into the resources (storage, bandwidth) used
by the publisher or the user.

e User Level Reports - displays reports for a specific user (which video was watched in a given
time frame and for how long) and per specific content (which users watched the video and for
how long).

e Exporting Analytics to a CSV File

Content Reports

Content reports display aggregated analytics showing how well your content is performing across your
sites. Use the content reports to gain business insights and learn if your content discovery and exposure
strategies have paid off or when things need to be tweaked to improve outreach or user engagement.

The following Content Reports are available’
e Top Content
e Content Drop-off
e Content Interactions
e Content Contributions

Top Content Reports

Top Content reports display the following data for your most popular content:
e Plays — The number of times a user clicked "Play"
e Minutes Viewed — The sum of minutes that were viewed

e Average View Time — The average time calculated by dividing the minutes viewed by number of
views

e Player Impressions — The number of times the video player was loaded

e (Notincluded in the line chart) Player to Impression Ratio — The number of plays divided by the
number of impressions.
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Users & Community Reports  Bandwidth Usage Reports @

Top Content
Date Range: Last 30 days v Dates: 050772012 06/06/2012 m
Playback Context: Al Select Categories

Basic Details Drop-off Interactions

Appiication All v

Search User:

Plays v Export to CSV
100

80
a0
40
20

0

/212 51012 51212 51412 51812 51812 5120112 52212 5124112 /26012 512812 530112 1Nz €312 512

The video "aBlack Source” was played 0 times by 0 unique known users

Unique Known Users 2| Pays (2| Minutes Viewed (2) | Avg. View Time (2) | Player impressions. (2) | Playto mpression Ratio  (2)

0 0 0 0 00:00:00

To display Top Content Reports

Select the Analytics tab and then select Content Reports.

Click Top Content.

Select a date range in the drop-down menu or enter dates in the Dates field.
Select one of the following for the Playback Context:

All (default) — uses all the categories defined in your account
Select Categories — uses selected categories in your account for filtering report data

PN PE

o Inthe Categories window: Select the name of a category. Use the CTRL key to select
multiple categories.

o Click Filter.
To clear the category filter, click All.

5. Click on the links to the video's Drop-off and Interactions reports. (See Content Drop-off Reports
and Content Interactions).

6. (Optional) Inthe Search Filter field, enter text that appears in content Names, Tags or
Descriptions, and click Apply.
The filter description is displayed above the report.
To clear the filter, delete the text from the Search Filter field and click Apply.

7. Inthe drop-down menu, select one of the data types for the line chart report.
8. (Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.
9. Inthe line chart, hover over the data to display the exact data quantity for the date.

Under the line chart, a summary is followed by reports that display total and individual video results.

For the individual video table, you can:
e Scroll through the pages at the bottom of the table.
e Select the number of rows to display per page (10 to 500).
e Click a video name to display the Specific Entry Report for the video
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Specific Entry Report

Specific Entry reports display the following data for a specific entry:
e Plays- The number of times a user clicked "Play".
e Minutes Viewed — The sum of minutes that were viewed

e Average View Time — The average time calculated by dividing the minutes viewed by number of
views

e Player Impressions — The number of times the video player was loaded

e (Notincluded in the line chart) Player to Impression Ratio — The number of plays divided by the
number of impressions.

sz Kaltura

Users & Community Reports  Bandwidth Usage Reports @

Top Content
Date Range:  Last 30 days w | Dates: 05072012 |[i5) | oswen012 |5
Flayback Context Al Select Categories

Basic Details. Drop-off Interactions

Application Al v

Search User:

Plays v Export to CSV

80
60
40
20

(]

5/8/12 5i10/12 5M212 5/14M2 51612 5M18/12 5/20112 522112 524112 5/26/12 5/28i12 530112 a2 &312 85112
The video "aBlack Source” was played 0 times by 0 unique known users

Unique Known Users @ Plays @ Winutes Viswed (2 | Avg View Tme [©)] Player Impressions. [©)] Play to Impression Rato ~ (2)

0 0 0 0 00:00:00

To display a Specific Entry Report

1. Create a Top Content report. See To display Top Content Reports.
2. Click a video name to display the Specific Entry Report for the video.
3. Select one of the following for the Playback Context:
All (default) — uses all the categories defined in your account
Select Categories — uses selected categories in your account for filtering report data

0 Inthe Categories window: Select the name of a category. Use the CTRL key to select
multiple categories.

0 Click Filter.
To clear the category filter, click All.

(Optional) Click the links to the video's Drop-off and Interactions reports. (See Content Drop-
off and_Content Interactions).

4. Select the Application from the drop-down menu. The choices presented are the applications
delivered by the publisher during playbacks.

5. (Optional) In the Search User field, enter text that appears in content Names, Tags or
Descriptions, and click Apply.
The filter description is displayed above the report.
To clear the filter, delete the text from the Search Filter field and click Apply.

6. Inthe drop-down menu, select one of the data types for the line chart report.
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7. (Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.
8. Click on the video's Name to preview the entry.
9. Inthe line chart, hover over the data to display the exact data quantity for the date.

Content Drop-off Reports

Content Drop-off reports display the following data for play-through by viewers of your content:
e Plays — The number of times a user clicked "Play"
e 25 per cent play-through — The number of plays that reached 25% of the video
e 50 per cent play-through — The number of plays that reached 50% of the video
e 75 per cent play-through — The number of plays that reached 75% of the video
e 100 per cent play-through — The number of plays that reached 100% of the video

e (Notincluded in the bar chart) Play-through Ratio — The percentage of completed plays. The
number of 100% play-throughs divided by the total number of plays.

Content Drop-off
DeicRange | LastWoeys  w  Oaes Sevsovz BN oroizoiz ()

Catngores PR T —

P Aoty
o 0% g 0% Papnan [, —

13 videos had 12.560% average play-through

s DR 2| o Parvessh B | 5% Paymvough D | 100 Pepmesigh B Paregn Rt

s

To display Content Drop-off Reports

Select the Analytics tab and then select Content Reports.
Click Content Drop-off.

Select a date range in the drop-down menu.

Select one of the following for the Categories

All (default) — uses all the categories defined in your account
Select Categories — uses selected categories in your account for filtering report data

b E

o Inthe Categories window: Select the name of a category. Use the CTRL key to select
multiple categories.

o Click Filter.
To clear the category filter, click All.

5. (Optional) In the Search Filter field, enter text that appears in content Names, Tags or
Descriptions, and click Apply.
The filter description is displayed above the report.
To clear the filter, delete the text from the Search Filter field and click Apply.
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6. (Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.

For the individual video table, you can:
e Scroll through the pages at the bottom of the table.
e Select the number of rows to display per page (10 to 500).
e Click a video name to display the Specific Entry Content Drop-off Report.
e Sort the table by clicking the column headings.
e Click a video name to display:

o0 Specific Entry Content Drop-off reports for the video.

Specific Entry Content Drop-off Reports

Specific Entry Content Drop-off reports display the following data for your most popular content:
e Unique Known Users — Sum of unique users, for which a user ID was passed from the publisher
e Plays — The number of times a user clicked "Play"
e 25 per cent play-through — The number of plays that reached 25% of the video
e 50 per cent play-through — The number of plays that reached 50% of the video
e 75 per cent play-through — The number of plays that reached 75% of the video
e 100 per cent play-through — The number of plays that reached 100% of the video

e Play-through Ratio (not one of the bar chart views) — The percentage of completed plays. The
number of 100% play-throughs divided by the total number of plays.

Users & Community Reports  Bandwidth Usage Reports @

Content Drop-off > aBlack_Source
Content Drop-off
Date Range: | Last 30 days v | Dates: 05072012 | [i%] | 060062012 | [i%)
Flayback Context Al Select Categories

Basic Details Drop-off Interactions

Appiication Al v

Search User:

Export to CSV

m

Plays 25% Play-through 50% Play-through 75% Play-though 100% Play-through

The video "aBlack Source” had 0 average play-through by 0 unique known users

Unique Known Users (2) | Plays (2) | 25%Paythrough  (2) | S0%Paythroush  (2) | 75%Playthrough  (2) | 100%Playthrough  (2) | PlaythroughRato (2

To display a Specific Entry Content Drop-off report

Create a Content Drop-off report. See Content Drop-off Reports.
Click a video name to display the Specific Entry Content Drop-off Report for the video.
Select a date range in the drop-down menu.

Select one of the following for the Playback Context (the categories in which the movie was
played from):

All (default) — uses all the categories defined in your account
Select Categories — uses selected categories in your account for filtering report data

PN E
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o Inthe Categories window: Select the name of a category. Use the CTRL key to select
multiple categories.

0 Click Filter.
To clear the category filter, click All.
5. Click the links to the video’s Specific Entry Report and Specific Content Interactions Report.

6. Select the Application from the drop-down menu. The choices presented are the applications
delivered by the publisher during playbacks.

7. (Optional) In the Search Filter field, enter text that appears in content Names, Tags or
Descriptions, and click Apply.
The filter description is displayed above the report.
To clear the filter, delete the text from the Search Filter field and click Apply.

8. (Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.
9. Click on the video's Name to preview the entry.

Content Interactions Reports

Content Interactions reports display the following data for viewer interaction with your content:

e Plays — The number of times a user clicked "Play"

e Edits — The number of clicks on the "Edit" button

e Shares (Viral) — The number of clicks on the "Share" button

e Downloads — The number of clicks on the "Download" button

e Reports of Abuse — The number of clicks on the "Report" button

Analytics Settings Administration

rts  Bandwidth Usage Reports [©]

Content Interactions
Dats Rangs:  Last 30 days w | Dates: 05072012 |[13]| | 0610612012
Categories: Al Select Categories
Search Fiter: Apply
Plays - Exportto CSV
28

24

18
12

RV

5712 5912 51112 513112 51512 51712 51912 52112 512312 502512 52712 502912 53112 212 6412 6612

5 videos had 11 user interactions
Plays @ Edits @ Shares (Viral) @ Downloads @ Reports of Abuse @
10 0 0 1 0

Video Plays v | Edits Shares (Viral) Downloads Reports of Abuse -

To display Content Interaction Reports

Select the Analytics tab and then select Content Reports.
Click Content Interactions.

Select a date range in the drop-down menu.

Select one of the following for the Categories:

All (default) — uses all the categories defined in your account
Select Categories — uses selected categories in your account for filtering report data

PN PE
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© N o

9.

o Inthe Categories window: Select the name of a category. Use the CTRL key to select
multiple categories.

o Click Filter.
To clear the category filter, click All.

(Optional) In the Search User field, enter text that appears in content Names, Tags or
Descriptions, and click Apply.

The filter description is displayed above the report.

To clear the filter, delete the text from the Search Filter field and click Apply.

In the drop-down menu, select one of the data types for the line chart report.

(Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.
In the line chart, hover over data to display the exact data quantity for the date.

Click on the video's Name to preview the entry.

Under the line chart, a summary is followed by reports that display total and individual video results.

For the individual video table, you can:

Sort the table by clicking the column headings.

Scroll through the pages at the bottom of the table.

Select the number of rows to display per page (10 to 500).

Click a video name to display a Specific Content Interactions Report for the video.

Specific Content Interactions Report

Specific Content Interactions reports display the following data for your most popular content:

Unique Known Users — Sum of unique users, for which a user ID was passed from the publisher
Plays — The number of times a user clicked "Play"

Edits — The number of clicks on the "Edit" button

Shares (Viral) — The number of clicks on the "Share" button

Downloads — The number of clicks on the "Download" button

Reports of Abuse — The number of clicks on the "Report" button

Analytics Settings Administration

Users & Community Reports  Bandwidth Usage Reports 2

Content Interactions >> aBlack_Source
Content Interactions
Date Range: | Last 30 days w | Dates: 05072012 3] oemezo1z [4)
Playback Context Al Select Categories

Basic Details. Drop-off Interactions

Application: All v

Search User:

Plays - Export to CSV/

80
60
40
20

0

58112 510112 512012 5/14i12 5116712 5/18i12 5120112 5/22/12 5/24/12 5126112 512812 5/30/12 61412 6312 8512

The video "aBlack Source" had 0 user interactions by 0 unique known users
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To display a Specific Content Interactions report

b E

Create a Content Interaction Report. See Content Interaction Reports.
Click a video name to display the Specific Content Interaction Report for the video
Select a date range in the drop-down menu.

Select one of the following for the Playback Context (the categories in which the movie was
played from):

All (default) — uses all the categories defined in your account
Select Categories — uses selected categories in your account for filtering report data

o0 Inthe Categories window: Select the name of a category. Use the CTRL key to select
multiple categories.

o Click Filter.
To clear the category filter, click All.

Click the links to display the Specific Entry Report for the video and the Specific Entry Content
Drop-off Report.

Select the Application from the drop-down menu. The choices presented are the applications
delivered by the publisher during playbacks.

(Optional) In the Search Filter field, enter text that appears in content Names, Tags or
Descriptions, and click Apply.

The filter description is displayed above the report.

To clear the filter, delete the text from the Search Filter field and click Apply.

(Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.
Click a video name to display the entry’s preview.

Content Contributions Report

The Content Contributions reports display the following data for media entry contributions by your users:

Total — The number of media entries contributed, including video, audio, image and mix.
Video — The number of video entries contributed.

Audio — The number of audio entries contributed.

Image — The number of image entries contributed.

Mix — The number of mixes created.

(Not included in the individual source table) UGC — The number of media entries contributed by
"User"-type users

(Not included in the individual source table) Admin — The number of media entries contributed by
"Admin"-type users that includes all uploads from the KMC.
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To display Content Contribution reports

Select the Analytics tab and then select Content Reports.

Click Content Contributions.

Select a date range in the drop-down menu.

In the drop-down menu, select one of the data types for the line chart report.

(Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.
6. Inthe line chart, hover over data to display the exact data quantity for the date.

ok bR

Under the line chart, a summary is followed by reports that display total and individual results.

For the individual video table, you can:
e Sort the table by clicking the column headings.
e Scroll through the pages at the bottom of the table.
e Select the number of rows to display per page (10 to 500).

e Click a source name to display a Specific Entry Media Source Contributions Report for the
source.

Specific Entry Media Source Contributions Report

Specific Entry Media Source Contributions reports display the following data for your most popular
content:

e Total- number of media entries contributed, includes, video, audio, images and mixes
e Video- Number of video entries contributed

e Audio — Number of audio entries contributed

e Image — Number of image entries contributed

e  Mix — Number of mixes created

e UGC - Number of media entries created by users that are type User (not admin)

e Admin — Number of media entries created by users that are type admin - this includes all
uploads via KMC
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¢ Kaltura

sers & Community Reports  Bandwidth Usage Reports

Content Contributions

Date Range: | Last 30 days ~ | Dates:  osw7R01 | 06/06/201 \

Application All v

Search User:

Total ~ Export to C5V
8
5
4
3
2
.
o
57z senz 51112 51312 51512 51712 51812 52112 52312 52512 52712 52912 53112 212 6412 B612
Total 2 | video 2 | Audio @ Image @ Wix @ uee 2 | Admin @

To display a Entry Media Source Contributions report

Create a Content Contributions report. See To display Content Contribution Reports.

Click a video name to display the Specific Entry Media Source Contributions Report for the video
Select a date range in the drop-down menu or enter dates in the Dates field.

In the drop-down menu, select one of the data types for the line chart report.

(Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.

In the line chart, hover over the data to display the exact data quantity for the date.

S e o

User and Community Reports

User and Community reports display demographics and User Generated Content related reports of where
content was contributed, played and shared.

e Total — The number of media entries contributed, including video, audio, image and mix
e Video — The number of video entries contributed

e Audio — The number of audio entries contributed

e Image — The number of image entries contributed

e Mix — The number of mixes created
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Top Contributors Report

s:Kaltura Content Analytics Seftings Administration

Bandwidth Usage Reporis
Top Contributors

Date Range: | Last 30 days v | Dates: 0sn03z01z  [) os022012 [

Total ~ Export to CSV

23

24

2
16
12

0.3
0.4
0

514112 5812 5812 51012 51212 E/14i12 51812 51812 5120/12 512212 5124112 /28012 5128/12 530112 8112

22 media entries were contributed by 6 contributors
Total @ Video @ Audio @ Image @ Mix
22 22 0 0 0

User Name Total ~ | Video Audio Image Mix

Missing Value 14 14 0 0 0

surely@kaltura.com 4 4 0 ] [

To view Top Contributors Reports

Select the Analytics tab and then select User and Community Reports.

Click Top Contributors.

Select a date range in the drop-down menu or enter dates in the Dates field.

In the drop-down menu, select one of the data types for the line chart report.

(Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.
6. Inthe line chart, hover over the data to display the exact data quantity for the date.

a s wbdPRE

Under the line chart, a summary is followed by reports that display total and individual contributor results.
For the individual contributor table, you can:

e Sort the table by clicking the column headings.

e Scroll through the pages at the bottom of the table.

e Select the number of rows to display per page (10 to 500).

Geographic Distribution Reports

Geographic Distribution reports display the following data for play-through according to the geographic
location of your content viewers:

e Plays — The number of times a user clicked "Play"

e 25 per cent play-through — The number of plays that reached 25% of the video

e 50 per cent play-through — The number of plays that reached 50% of the video

e 75 per cent play-through — The number of plays that reached 75% of the video

e 100 per cent play-through — The number of plays that reached 100% of the video

e Play-through Ratio — The percentage of completed plays. The number of 100% play-throughs
divided by the total number of plays.
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s :Kaltura t Analytics Settings Administration

Content Reports Users & Community Reports Bandwidth Usage Reports @

Geographic Distribution

Date Range Dates: 050372012 temziz012
¢ Distribution ge: | Lest30days | v ]

Export to CSV.

10 plays came from 1 geographic regions
Plays @ 25% Play-through @ 50% Play-through @ 75% Play-through Q@ 100% Play-through Q@ Play-through Ratio @
10 6 7 6 4 40.00%

Region Plays v 25% Play-through 50% Play-through 75% Play-through 100% Play-through Play-through Ratio
10 8 7 6 4 40.00%

To view Geographic Distribution reports

PN PE

Select the Analytics tab and then select User and Community Reports.

Click Geographic Distribution.

Select a date range in the drop-down menu or enter dates in the Dates field.

(Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.

A summary is followed by reports that display total and individual regional results.
For the individual regional table, you can:

Sort the table by clicking the column headings.

Scroll through the pages at the bottom of the table.

Select the number of rows to display per page (10 to 500).

Click a region name to display:

0 Geographic Distribution reports for the region's zones (for example, state, province, district or
city)

0 The date range options for the reports. Specific Geographic Region Distribution Report

Specific Geographic region Distribution reports display the following data for play-through for a specific
geographic location of your content viewers:

Plays — The number of times a user clicked "Play"

25 per cent play-through — The number of plays that reached 25% of the video
50 per cent play-through — The number of plays that reached 50% of the video
75 per cent play-through — The number of plays that reached 75% of the video
100 per cent play-through — The number of plays that reached 100% of the video

Play-through Ratio — The percentage of completed plays. The number of 100% play-throughs
divided by the total number of plays.

To display a Specific Geographic Region Distribution report

Create a Geographic Distribution report. See To display Geographic Distribution Reports.
Click on Region name to display the Specific Geographic Region Distribution Report for the
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video.
3. Select a date range in the drop-down menu or enter dates in the Dates field.

Top Syndications

Top Syndications reports display the following data for the most popular syndicators of your content:
e Plays — The number of times a user clicked "Play”
e Minutes Viewed — The sum of minutes that were viewed

e Average View Time — The average time calculated by dividing the minutes viewed by the number
of views

e Player Impressions — The number of times the video player was loaded

e (Notincluded in the line chart) Player to Impression Ratio — The number of plays divided by the
number of impressions.

s=Kaltura ntent Analytics Settings Administration

Content Reports

Top Syndications
Date Range: Last 30 days ~ Dates: 05/0372012 06/02/2012 @

Top Syndications

User Plays hd Export to CSV

28
24

2
18
12

/NN N

51312 55112 5712 503012 51112 51312 515012 51712 519012 521112 523012 525012 5127/12 523012 531112 &i212

10 plays came from 4 websites

Plays €3] Minutes Viewed (2) | Avg. View Time @ Player Impressions. @ Play to Impression Ratio

10 .95 00:00:05 101 9.90%

Syndicator Plays ~ | Minutes Viewed Avg. View Time Player Impressions Play to Impression Ratic
null 4 58 00:00:08 69 5.80%
devtests kaltura.co.cc 3 23 00:00:04 21 14.28%

To display Top Syndication reports

Select the Analytics tab and then select User and Community Reports.

Click Top Syndications.

Select a date range in the drop-down menu or enter dates in the Dates field.

In the drop-down menu, select one of the data types for the line chart report.

(Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.
For the individual syndicator table, you can:

ok wbdPeE

0 Sort the table by clicking the column headings.

o Scroll through the pages at the bottom of the table.

0 Select the number of rows to display per page (10 to 500).
o]

Click on a Syndicator to display the Specific Syndicator Reports.
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Specific Syndicator Reports

Specific Syndicator reports display the following data for the most popular syndicators of your content:

Plays — The number of times a user clicked "Play"
Minutes Viewed — The sum of minutes that were viewed

Average View Time — The average time calculated by dividing the minutes viewed by the number
of views

Player Impressions — The number of times the video player was loaded

(Not included in the line chart) Player to Impression Ratio — The number of plays divided by the
number of impressions.

Bandwidth Usage Reports

Top Syndications  >> deviests.katura.co.cc

Top Syndications
Date Range:  Last 30 days v  Dates: 050772012 |[f) os082012 | )
Exportto CSV

Plays (2) | Minutes Viewed (2 | Avg View Time (2) | Playerimpressions (2) | Play to mpression Ratio @
10 .95 00:00:05 112 8.93%
Syndicator Plays v | Minutes Viewed Avg. View Time Player Impressions Play to Impression Ratio

@ 2 devtests kaltura.co.co 3 23 00:00:04 2

@ s Iocalhost 1 05 00:00:03 8

3 projects kattura.com z 08 00:00:02 3

2 1 null 4 58 00:00:08 77

To display a Specific Syndicator report

PP

Create a Top Syndication report. See Top Syndication Reports.

Click on a syndicator to display the Specific Syndicator Reports.

Select a date range in the drop-down menu or enter dates in the Dates field.

(Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.

User Engagement Reports

User Engagement reports display the following data for the most:

Unique Known Users - - Sum of unique users, for which a user ID was passed from the publisher
Unique Videos - - Sum of unique entries that had at least 1 player impression or 1 play in the
given timeframe

Plays — The number of times a user clicked "Play".

Minutes Viewed — The sum of minutes that were viewed.

Average View Time — The average time calculated by dividing the minutes viewed by the number
of views.

Player Impressions — The number of times the video player was loaded.

Player to Impression Ratio — The number of plays divided by the number of impressions.
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28 videos were played 80 times by 3 unique known users

UnausacwnUasrs (3 Unises vateos D | P D | unes viewns B avs viewTne B | v view Orep o B oaer e 2 | Paynronasesasn (3
3 28 80 3.46 00:00:02 12.19% 200 40.00%

Unique Vadecs « | s natas Viewsd A View Tims. Avg. View Drop-ot Player imgressions Pray 1o Mmpraasion Ratio

To display User Engagement reports

Select the Analytics tab and then select User and Community Reports.
Click User Engagement.

Select a date range in the drop-down menu or enter dates in the Dates field.
Select one of the following for the Playback Context:

All (default) — uses all the categories defined in your account
Select Categories — uses selected categories in your account for filtering report data

LN PE

o Inthe Categories window: Select the name of a category. Use the CTRL key to select
multiple categories.

o Click Filter.
To clear the category filter, click All.

5. Select the Application from the drop-down menu. The choices presented are the applications
delivered by the publisher during playbacks.

6. (Optional) In the Search User field, enter text that appears in content Names, Tags or
Descriptions, and click Apply.
The filter description is displayed above the report.
To clear the filter, delete the text from the Search Filter field and click Apply.

7. Inthe drop-down menu, select one of the data types for the line chart report.
8. (Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.
9. Inthe line chart, hover over the data to display the exact data quantity for the date.

Under the line chart, a summary is followed by reports that display total and individual user engagement
results.

For the individual video table, you can:
e Scroll through the pages at the bottom of the table.
e Select the number of rows to display per page (10 to 500).
e Click a Unique Known User to display:

0 The Specific User Engagement Report for the video

Specific User Engagement Report
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The Specific User Engagement report displays the following data for a specific user.
e Plays — The number of times a user clicked "Play"
e Minutes Viewed — The sum of minutes that were viewed
e Average View Time — The average time calculated by dividing the minutes viewed by the number
of views
e Player Impressions — The number of times the video player was loaded

e (Notincluded in the line chart) Player to Impression Ratio — The number of plays divided by the
number of impressions.

To display the Specific User Engagement Report

Create a User Engagement Report. See To display User Engagement reports.
Click on a Unique Know n User.

Select a date range in the drop-down menu or enter dates in the Dates field.
Select one of the following for the Playback Context:

All (default) — uses all the categories defined in your account
Select Categories — uses selected categories in your account for filtering report data

PN E

o Inthe Categories window: Select the name of a category. Use the CTRL key to select
multiple categories.

o Click Filter.
To clear the category filter, click All.

5. (Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.

Bandwidth Usage Reports

Bandwidth usage reports include helpful information about resources the publisher has been using for
their account

Publisher Bandwidth and Storage Report

The Publisher Bandwidth and Storage report presents the bandwidth and storage used in the account
level.
The report displays the following data:

e Bandwidth Consumption — the amount of consumed bandwidth in the given timeframe.

e Average storage — the average storage used in the given timeframe.

e Peak Storage — the highest storage consumed in the given timeframe.

e Added storage — the storage change (added or removed) in the given timeframe.

e Combined Bandwidth and Consumption — the sum of the average storage and bandwidth
consumption.
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s’=Kaltura hashboard Content Analytics

Administration

Content Reports  Users & Community Reports (T GNETT]

Publisher Bandwidth & Publisher Bandwidth & Storage Report

Starage Report

DateRange: | Last30days |~ | TmeUnts: | Monthly | v | Dates: 05032012 08022012 | [i%)

Bandwidth Consumption v Export to CSV
8
7
8
5
4
3
2
1
o
5412 5812 5812 51012 51212 514112 51612 5M8i12 520112 522112 524112 52612 528012 530112 a2
Bandwidth Consum ption (2) | Storage Used (2) | Combined bandwidth and storage consumption @
765 MB 88 MB 852 MB

Date. Bandwidth Consumption ~ | Storage Used Combined bandwidth and storage consumption

April 2012 757 MB 83 MB 844 B

May 2012 9MB 6MB 1518

To display the Publisher Bandwidth and Storage report

PR

Select the Analytics tab and then select Bandwidth Usage Reports.

Click Publisher Bandwidth and Storage Report.

Select a date range in the drop-down menu or enter dates in the Dates field.
Select the Time Units: Monthly or daily.

The report displays the total amount of bandwidth in gigabytes used on each day of the month
you selected, or the total amount of bandwidth in gigabytes used in each month of the year you
selected.

Hover over a day's or month’s data to display the exact usage for the day/month.
In the drop-down menu, select one of the data types for the line chart report.
(Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.

End Users Storage Report

The End Users Storage Report displays the amount of storage end-users used.

The report displays the following data:

Added entries - Sum of added entries owned by the user in the given timeframe.

Total Entries - Sum of entries owned by the user.

Added Disk Space - Total added disk space of the user owned entries in the given timeframe.
Total Disk Space - Total disk space of the user owned entries.

Added Minutes - Total duration of the entries owned by the user that was added in the given
timeframe.

Total Minutes - Total duration of the entries owned by the user.
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ContentReports  Users & Community Reports (ol o

End User Storage Report

Date Range:  Last30days | v TmeUnts  Daily v | Datest  0s012012 |[i) | oeimoz0rz | )

Added Entries v Export to CSV
3

4

8112 ez 8512 - -3 8912 eM112 81312 81512 a7z a9z 2112 82312 /2512 27z e/zanz
Added Entries. @ Total Entries @ Added Disk Space (MB) @ Total Disk Space (MB) @ Added Minutes @ Total Minutes @
20 4 180 70 36:22 17:51

User Name Added Entries ~ | Total Entries Added Disk Space (MB) Total Disk Space (MB) Added Minutes Total Minutes
aviya muallem@kalura com | 2 2 28 28 6:08 6:08

shahar danns@katura com | 1 1 3 3 019 0:19

To display the End User Storage report

a ks wnhpe

Select the Analytics tab and then select Publisher and Bandwidth Usage Reports.
Click End Users Storage Report.

Click on a user name to display the Storage Report for a Specific User.

Select a date range in the drop-down menu or enter dates in the Dates field.
Select the Time Units: Monthly or daily.

The report displays the total amount of bandwidth in gigabytes used on each day of the month

you selected, or the total amount of bandwidth in gigabytes used in each month of the year you
selected.

Hover over a day's or month’s data to display the exact usage for the day/month.
In the drop-down menu, select one of the data types for the line chart report.
(Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.

Storage Report for a Specific User

The Storage Report for a Specific User displays the amount of storage a specific user used

The report displays the following data:

Added entries - Sum of added entries owned by the user in the given timeframe

Total Entries - Sum of entries owned by the user

Added Disk Space - Total added disk space of the user owned entries in the given timeframe
Total Disk Space - Total disk space of the user owned entries

Added Minutes - Total duration of the entries owned by the user, that were added in the given
timeframe

Total Minutes - Total duration of the entries owned by the user.
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Content Reports

Users & Community Reports

End User Storage Report  »» aviya muallem@kaltura.com

End User Storage Report

Date Range:  Last 30 days »  TmeUnits: Daily w | Dates: | 0em12012 |[8] | oeso2012 i)

Added Disk Space (MB} v Export to CSV
400

200

200

100

0
-100
-200
-200
-400
ez e312 512 Tz &2 112 81312 61512 1712 1912 2112 2312 e/25M12 27z ezonz2

Added Entriss 2 Total Entries @ Added Disk Space (MB) 2 Total Disk Space (MB) @ Added Minutes @ Total Minutes 2
Date (2 Added Entries ~ | Total Entries Added Disk Space (MB) Total Disk Space (MB) Added Minutes Total Minutes

06/01/2012 0 0 0 0 0:00 0:00

To display the Storage Report for a Specific user

ok wbdPRE

Select the Analytics tab and then select Bandwidth Usage Reports.

Click End Users Storage Report.

Click on a user name to display the Storage Report for a Specific User.
Select a date range in the drop-down menu or enter dates in the Dates field.
Select the Time Units: Monthly or daily.

The report displays the total amount of bandwidth in gigabytes used on each day of the month
you selected, or the total amount of bandwidth in gigabytes used in each month of the year you
selected.

Hover over a day's or month’s data to display the exact usage for the day/month.
In the drop-down menu, select one of the data types for the line chart report.
(Optional) Export the line chart report to a CSV file. See Exporting Analytics to a CSV File.

Date Ranges for Analytical Reports

You can specify the date range for each analytical report you generate.

The date ranges are:
e Yesterday
e Last 7 days
e This week
e Lastweek
e Last 30 days (default)
e This month
e Last month
e Last 12 months
e This year
e Custom: Click the calendar icons to specify a range.
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Exporting Analytics to a CSV File

To export areport to a CSV file

1. Click Export to CSV on the top right of the line chart.
A message is displayed: "The file is ready for download".

2. Click OK to proceed.
3. Select a location and file name for the CSV file, and click Save.

Sending Analytics Events to Third Parties

After you create a Kaltura Player,, you can configure third party plug-ins to view analytics information.

Kaltura Player Supported Plug-ins

The following lists some of the third party plug-ins supported by the Kaltura Player.
e Google
e  Omniture
e Nielson
e Comscore

NOTE: When you create a player through the Studio tab in the KMC, the Kaltura
Analytics configuration is automatically included

%S

All other plug-ins must be added manually. For more information about using third party Analytics
providers see Configuring Third Party Analytics Provider Plug-ins. To learn how to implement a player
plugin that sends Analytics data to third-party servers, contact Kaltura.
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Account Information

Account Information

This section describes the following topics:

Account Settings
Integration Settings
Access Control
Transcoding Settings
Custom Data

My User Settings
Account Upgrade

Account Settings

CHAPTER 19

The Account Settings information includes the data you submitted during the registration process and is
accessed through the Settings tab. You can change or update any of the details in this section. Multiple

content categories can be selected by holding down the CTRL key.

To view your account information

Select the Settings tab and then select the Account Settings tab.

2 .r 3 Ka Itura Dashboard Content Studio

LRy  Integration Settings  Access Control  Transcoding Settings

Account Info

Please make sure that the information below is up to date.

Partner ID: 745771

Name of Publisher | Company* | Kaltura Writers Team

Name of Account Owner * | Kaltura Writers Team | v |
Email of Account Owner zohar.babin@kaftura.com

Phone * £462416580

Website hitp:/icorp. kakura.com

Describe Yourself Other | W |
* Required Fiekds

Save Changes
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The following table describes the fields for account information.
Field Description

Partner ID Your Kaltura Publisher Account id. This id is required in every
call to the Kaltura API.

Name of Publisher/Company- | This field contains the name of your organization.

Name of Account Owner The user who created the KMC account and is the recipient of
account level email communication. The drop-down menu lists
the names of all users of the KMC account who are
associated with the ‘Publisher Administrator’ role

(Full permission to account’s KMC functionalities), so it is
possible to set a different account owner, when needed.

Integration Settings

This tab displays the Integration settings for the KMC. Integration settings contain the information that
provides unique IDs to Kaltura, including your partner ID, which is your site’s identification and ticket to
the Kaltura platform and API. Your Partner ID enables you to connect to Kaltura, display media, upload
media and experience all of Kaltura’s functionality.

Account Info

The account info displays account information. The Partner ID is your Kaltura account identification
number. The Sub Partner ID is generally deprecated and kept for backward compatibility of older Kaltura
based applications.

The Administrator Secret and User Secret are the API private keys used to generate authentication
tokens for sessions with the Kaltura servers when using the API. Since the keys can be used to run API
commands on your content in Kaltura, you should keep these secret. Usually, the user secret is enough
for all activities and therefore this is the key that should be provided to parties wishing to access your
Kaltura account via APIl. The Admin Secret can be used to login as an administrator, and therefore can be
used to perform any action on your account.

For more information, please refer to the Kaltura APl documentation.
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Account Info

Partner 1Dt 745771

Sub Partner ID: T4577100

Administrator Secret: 206ad31744fc52bdE8524c581 fbS85c4T
Uzer Secret: S5b773e230dd12426342a51 falZbc4 20

# Advanced Settings

To view additional low-level account settings information

e Click Advanced Settings to open the advanced Account Settings display. Changing the
advanced settings will take effect only for new content ingested (from the moment changes have
been saved) and is not retroactive.

Entitlement Settings

Entitlement settings may be added to categories integrated in applications to support content entitlement.

From the Integration Settings page you control to which categories in your account, entittement settings
are added and enforced. See Managing Content Entitlement for more information.

The Entitlement Settings option in the Integration Settings page is available with entitlement account
configuration only.

Adding Entitlement to Categories

Use the "Privacy Context" to add entitlement to categories.

Privacy Context is a free text label that indicates to which application the entitlement settings apply, for
example, “MediaSpace” .The Privacy Context label is used for specific indexing of categories and content
associated with it, and should also be configured in the application session (KS) itself. The Privacy
Context configuration for an application guarantees the following:

e User’s entitlements to content in the application are determined based on the specific categories
the application is integrated with.

e Categories that are not directly integrated with the application can be used for any content
organization and applicative classification purposes. A content item can be shared with such
categories with no impact on their visibility to end-users through the application.

In the common case, a single Privacy Context should be set to an entire ‘branch’ within the category-tree,
and indicate the application integrated with it.

In more complex scenarios, multiple privacy contexts can be set to categories to enable access to content
shared between multiple applications within the account, and under the same organizational context.
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NOTE: The Privacy Context is set to categories as part of the MediaSpace installation
£S5 process. Following this configuration, the MediaSpace categories can be edited to include
‘\\5 entitlements settings.
For any other purposes, entittements and privacy context can be added to categories from
the Integration Settings page in the KMC.

To add entitlements to categories

1. Select the Settings tab and then select Integration Settings.
2. Inthe Entitlement Settings sections click Add Entitlements to Categories.

Entitlement Settings

The Entitlement Settings are set as part of the MediaSpace installation. For other purposes. To add entitlement settings for
categories select the root category integrated with your application and label it below.

Hote: The Privacy Context Label of each category defined here, will be automatically applied to its sub categeries. The same
label should be =et az part of the application’s session (K3) privileges. Read More

Application's Root Category Privacy Context Labels Actions

MediaSpaceRootCategory MediaSpace Change » Remove

+ Add Entitements to Categories

3. Enter the name of the root category integrated with your application/s.

4. Enter the privacy context label. Multiple labels can be separated by commas. In MediaSpace, the
privacy context label is visible through the MediaSpace configuration panel.

Add Entitlements To Categories 00

Category Name

MediaSpaceRootCategory *

Privacy Context Labels

MediaSpacel

I Save l Cancel ]

e d
5. Click Save.
Following this action the categories tree is updated in the Kaltura backend, and the privacy

Kaltura Management Console (KMC) User Manual 241



Account Information

context is gradually propagated into all sub categories. This operation may take a few minutes.

NOTE: If entittement enforcement is enabled by default in your account, after you
S complete this step, all content under the category that was set with entitlements (including
%«. all sub-categories) will only be accessible through an application that was updated to work
with Kaltura’s entitlement services and that is set with the defined privacy context label as
part of its session privileges.

Notifications

When creating Kaltura applications or integrating various Kaltura features into existing applications or
sites, it is often required that the application be notified of various actions that occurred in Kaltura. For
example: When a user on your site uploads a new video file, you might want your site code to be notified
of when Kaltura has finished processing the video file and made it ready for publishing.

While it is possible to easily query the Kaltura API periodically, Kaltura’s API Notifications utilize a “push”
methodology where a code on your site will be called automatically by Kaltura whenever a certain actions
occur like video upload or media status changes.

Kaltura provide two types of Notifications:

e Kaltura Client Notifications — Notifications that are sent from the Kaltura widget (e.g. Kaltura
Contribution Wizard) when a user performs an action like uploading a new video file. The
notification will be called from the Kaltura widget directly to the publisher’s notification handler
code hosted on the publisher’s server.

e Kaltura Server Notifications — Notifications that are sent from the Kaltura server to the publisher’s
server using http post requests. The publisher is expected to host a naotification handler script on
his server, to which the Kaltura server will call providing information about the actions that
occurred.

To setup client and/or server notifications

1. Enter the Notification URL.
2. Select the type of notifications from the displayed list.
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Notifications

Do you want to receive server notifications? @ Yes () No

Enter Notification URL: Ping URL

Update Entry Thumbnail

Hotification Name Sent by Client Sent by Server
Add Entry O O il
Update Entry Permiszions ]
Delete Entry ] }
Block Entry ] i
Update Entry O

U

U

Update Entry Moderation

For more information about the various notifications and how to implement a notification handler script on
your server, refer to: http://www.kaltura.com/api_v3/testmeDoc/index.php?page=notifications

Access Control

See Access Control Profiles for more information.

Transcoding Settings

See Editing and Creating Transcoding Profiles for more information.

Custom Data

See Kaltura Custom Metadata Functionality more information.

My User Settings

All KMC admin users can change their personal details - name, email address (KMC login) and password
from the My User Setting page.
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To change personal details

1. Select the Settings tab and then select My User Settings.
2. Click on Edit to modify the information.

For authentication purposes, you will need to provide your current password before being able to make
any changes in the system.

To change your password

1. Select the Settings tab and then select My User Settings.
2. Click on Change KMC Password to modify the information.

Account Upgrade

To learn more and upgrade your account, fill in the online form and our Sales Team will contact you.
To upgrade your account

1. Select the Administration tab and then select Users.
2. Click on “Click Here” or go to http://site.kaltura.com/Request-Users.html to upgrade your account.
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