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INTRODUCTION

EPSON Sales affiliates, Third Party maintenance company’s and Service Partners as

part of the existing e-Support service provided to Europe, Africa and Middle East. This

online system will allow user interaction direct from any Internet Ready PC or Mac, in
order to exploit the following services:

S ervice Parts Information System (SPI) is a web tool provided by EPSON to all

®  EPSON Products Parts detailed Information.
= Downloaded Parts information and Prices

* Exploded Diagrams

= Parts History

* Parts Application
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2. SYSTEM REQUIREMENTS

SPI is a web-based tool, which requires an Internet ready PC with IE 5.5 or higher.

The Microsoft Internet Explorer browser can be downloaded from the following location.
http:/ /www.microsoft.com/downloads

Please note: JavaScript and Cookies are required for this application. Please enable Active
scripting and Cookies in your Web Browser at the menu, by selecting: Tools = Internet
Options = Secutity \ Privacy.

In order to display the Exploded Diagrams, the user needs to install Adobe® Reader®, a free
software for viewing and printing PDF files. You can download this from the following
location. Download Adobe Reader.
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http://www.adobe.com/products/acrobat/readstep2.html

3. ACCESS DETAILS

3.1. USER ACCESS

In order to access the application the user needs to create an account in our e-Support
system called TechExchange. If you have already used the system and have an account,
the username and password will stay the same.

New users need to contact your EPSON local sales company in order to apply for a new
account at TechExchange and SPI. Alternatively you can contact EMEA Service &
Support InfoCentre for support.

The usage of the system is under previous agreement of our System Terms of Use .
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mailto:techexchangeadmin@epson-engineering.fr
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http://support.epson-europe.com/partners/EPSON TechExchange System Terms of Use.pdf

3.2. LOGGING ON

You can access the application through our Service Partner Support Page
http://supportt.epson-europe.com/partners/ . This page will give you direct access to SPI
and other e-Support tools.

Alternatively you can access the application using the follow URL
http://spi.epson.net/techexchange/spi/Login . Please note, that version 2 of SPI uses a
different URL than the previous version.

3 Epson - Microsoft Internet Explorer - |E| ﬂ
File Edit Wiew Favorites Tools Help |

$HBack - = - @ #a ‘ @Search (3] Favorites @Med\a 3 | %v S = - §¢

Address I@ http:ffspi.epson, net/techexchange/spifLogin j (\)Go | Links >

Welcome to EPSON Service Parts Information

This system enables our service partners to obtain infarmation on service
parts for Epson products, such as Inkjet Printers, Laser Printers, Scanners
and Video Projectors.

Flease enter your User ID and Password to access the Epsan Service
Parts Information Website,

If you want to see the manual, please click here.

Login

User ID: [User Name
Password:

[Mote]

This site is best vievsed with IES.5 o later.

Javascript and Cookies are required to view this site,
Please enable Active Scripting and Cookies in your browser.

Copyright {C) SEIKG EPSON CORPORATION 2004, All rights reserved

|@ ’7 ’7 ’7 |° Internet

Kl

Figure 1 - Login Page

The system has an automatic Timeout feature, if the system is left idle for long enough
you will be logged off.
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http://support.epson-europe.com/partners/
http://spi.epson.net/techexchange/spi/Login

3.3. LOGON FAILURE

If the user logins with an incorrect Username, the system will automatically return the
following page see Fig. 2

Please contact the system administrator for Europe, Middle East and Africa: EMEA
Service & Support InfoCentre logon problems

Your login has failed.
Please check your details and try again.

If you are sure that the details you used are correct please follow the instructions below:
¢ If you are within Europe, Middle East or Africa please contact the Service & Support Infocentre:

Email: infocentre@epson-engineering. fr
Fax: +33 1 56 71 57 25

¢ If you are outside of Europe please contact your local EPSON representative, see
http: /fwww . epson.com/ for details.

O SEIKO EPSON CORPORATION

Figure 2 - Logon Failure
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If you enter the wrong password the system will display the follow page Fig. 3. You have
to re-enter the password or contact the system administrator in order to obtain your user
details, please mention in your message the User ID, Name, Company and Country.

Welcome to EPSON Service Parts Information

This system enables our service partners to obtain information an service
parts for Epson products, such as Inkjet Printers, Laser Printers, Scanners
and Yideo Projectars.

Flease enter your User [D and Passward ko access the Epsan Service
Parts Information Website,

IF wou want to see the manual, please click here.

The password is wrong.
Login
User D [Wiong Password |
P [ 2

[Mate]

This site is best viewed with IES.S or later,

JavaScripk and Cookies are required to view this site.
Please enable Active Scripting and Cookies in your brawser,

Copyright {C) SEIKO EPSON CORPORATION 2004, &ll rights reserved

Figure 3 - Wrong Password
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3.4. SUPPORT

For any advice or information with the system or to report any issues you can contact
your local EPSON sales company or the EMEA Service & Support InfoCentre. Thank

you for your Comments.
The tool also has available online Help by using the following link at the login page.

23 Epson - Microsoft Internet Explorer
Tools  Help

Edit View Favorites

File
EBack - = - & | Bisearch [EIFavorkes Tveda B | B S A - 2 S
-| @ao |L\nks =

Address [&] http:ffspi epson nettechexchangs/spifLogin

=10j x|

L e . X

R\ = &,

If you want to see the manual, please click here.

This system enables our service partners ko obtain information on service
parts for Epson products, such as Inkjet Printers, Laser Printers, Scanners

and Video Projectors,
Please enter your User 1D and Password ko access the Epson Service

Parts Information Wehsits,
If you want to see the manual, please clicl

Login

User ID: |User Narme
Rassword; [T

&
L ]
L]
L/
L]
L ]
L]
L]
L ]
L]
L ]
L]
L ]
L]
L
L]
L ]
L ]
[Mote] L
[ ]
L ]
L ]
L ]

This site is best viewed with IE5.5 or later,
JavaScript and Cookies are required ko view this site,
Please enable Active Scripting and Cookies in your browser, |
Copyright () SEIKD EPSOM CORPORATION 2004. All rights reserved ﬂ [ ]
L ]
& [ @ 2 .
L ]
. L]
Figure 4 - Global User Manual ¥
L ]
L ]
]
L]
L ]
L]

L]

L ]

SPI Support Page

Middle Ez ca Service & Support Infocentrs |nFncentre@e!nn-englneermg.fr
Epson Global Home

of Europe, Middle é:st or Africa
Figure 5 - SPI Support Page

SPI v2
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3.Login
{.Index
M:‘;T!. Search from a product COI'ITCI'ITS
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category
L st o pat oo 1. What is SPI (Service Parts Information)?
5. Parts information and prices
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#.Parts Application 3 'Logln
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4-1. Search from a product name
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5.Parts information and prices
6.Exploded Diagram
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8.Parts Application
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1
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Figure 6 - Online Help
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4. USER OPERATIONS

4.1. MAIN PAGE

After logon, the first page you access is the main page, which is at the root of the

program. In this page you have available the following functions:

= Currency selection.
*  Product search by Product Name

Product search by Product Range and Model.

= Part search by Part Code.

3 Epson - Microsoft Internet Explorer

TOP>>INDEX

Choose your product

Search from a part code

Part information can be referred ko
if & part code is inputted

1.5earch from a product name {For example, please input as C62. You don't need wildcard's.)  when the part code is known.,

| &

2.5earch from a product category

ISaIad Procduct Categary

L I«

ISB|BC‘t Product Mame

|@ Dione

The product can be retrieved referring to the product name or the product categary, I @

=10l x|

File Edit \iew Faworites Tools Help i
R | at | Qisearch [H]Favorites fMedia 4 | B-S = - B
Address I@ httpif/=pi.epson.net/techexchange/spifLoginChedk j @Go |L\nks &

=l

l_ l_ l_ |4 Irernet

K

Figure 7 - Main Page
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4.2. CURRENCY SELECTION

Before searching product patts, the user should first choose the currency, which they want
to display the prices. Usually the user will have available 3 or more currencies depending
of their user grants and also on the EPSON sales company related to the user.

The system will remember the currency selected for automatically display it at the next
login.

Each time the user chooses a new currency the main page will be refreshed.

3 Epson - Microsoft Internet Explorer

=10l x|
File Edit \iew Faworites Tools Help |
R | at | Qisearch [H]Favorites fMedia 4 | B-S = - B
Address I@ httpif/=pi.epson.net/techexchange/spifLoginChedk j @Go |L\nks &
=l

0P >INDEX Service Parts Information

CLrrenc T
USDiEurope List Price)

ELR(Europe List Price)
GBPIEurope List Price)

Choose your product

The praduct can be retrieved referring ko the product name ar the product categd

1.5earch from a product name {For example, please input as C62. Yo

| G e

2.5earch from a product category

ISaIad Procduct Categary

L I«

ISB|BC‘t Product Mame

|@ Dione

K

l_ l_ l_ |4 Irernet

Figure 8 - Currency Selection
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4.3. SEARCHING BY PRODUCT NAME

To search by product name you should input part of the product name string in the text
box and click the GO button. Wildcards are not required, you can also use just part of the
name.

1.5earch from a product name {For EHEITID'I;‘ p!gggg_il_‘lp_l.l_t as Cb2. 'I'?l_.l_l:_'gl;l:t_l;ll_!!!_l:'_ ﬂldcard's.}

[c70 IEI::>§|sTyLu5 o7 (4]

000000000000000000000000000000000000

e [32]
2.5earch from a product category
| Select Product Category E|EF' SOM STYLLS CF0 | a9 |:
ISElEE‘t Product Mame LI

Results for: c70

3 Results

found

Product name Remark

EPSOMN STYLUS CF0 ELIL, &240%

EPSOMN STYLUS CF0 EURO{COMTL), , ACZ30Y

EPSOMN STYLUS CF0 PLLIS ELIL{2400DSGE, A2 404

Figure 9 - Searching by Product Name

At Fig. 9 above, we exemplify a search pattern with 4 different strings and the system will
return this example with the same results.

The system will return all the products that match that expression introduced. The user
has to choose the product corresponding with their EPSON sales company based on the
remarks.

Each time the user performs a new search the system will refresh the main page.

Please see the list of abbreviations included in this document for more details regarding
the product remarks.
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4.4. SELECT BY PRODUCT RANGE AND MODEL

To facilitate the product search the system also includes a pull down menu where you can
choose the product range, once selected you can scroll by the pulling down menu with the
list of EPSON products and models associated to that product category.

After choosing the product model, the system will automatically return a list of results
matching that EPSON model. Each time you choose a product range the system will
refresh the page.

service Parts Information
it

(Europe List Price) o

TOP==>INDEX
GhOOSE} yOUI’ Df’Od UCt Search from a part code
The product can be retrieved referring ko the product name or the product categary. I @

Part information can be referred to
if a part code is inputted
1.5earch from a product name (For example, please input as C62. You don't need wildcard's.)  when the part code is known,

[oe]
2.5earch from a product category
[inkiet Printers =l
|EPSON STYLUS C70 =l

Results for: EPsoN sTYLUS c70

2 Results

found

Product name Remark

EPSOM STYLUS C70 ELIL, ACZ40

EPSOM STYLUS C70 EURO{COMTI)., AC230Y

Figure 10 - Searching by Product Category and Model
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First choose the Product Range; this action will refresh the page and fill the product
models in the pull down menu.

Scanners ;I
Select Product Categary =
Inkjet Printers

Lazer Printers

Dat Matriz Printers

Digital Cameras
Large Format Printers
Scanners

Inkjet Multifunction

Terminal Module
Mini Prirter Mechanism

Embedded Units
Hard Set

A

Yideo Projectors

Fear Projector

Businezs Computer

Option

Tool=

Cthers ~

Figure 11 - Product Range Menu

Once the product range is selected you can choose your model from the pull down list.

ISeIect Product Mame

B [1=]
EPSOM STYLUS C205%H
EPSOMN STYLUS C20UK
EPSOM STYLUS C40 PLUS

EPSOM STYLUS C405

EPSOM STYLUS C405%H

EPSOMN STYLUS C40L

EPSON STYLUS C42PLUS

EPSOM STYLUS C425

EPSOM STYLUS C425%

EPSOMN STYLUS C4200 =

Figure 12 - Product Model Menu
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The system will return a list of models available, you will have to choose the right one
based on the product remarks. You will find more information about the remarks in the
abbreviation table.

Product name Remark gis model is for UK ]

EPSOM STHLUS 70 EUIL, 20
EPSOM STYLUS 70 EURC{COMTI),, AC230Y

Thi= model is for other European
countries

Figure 13 - Results

The example above, displays two products. A user from the UK would have to choose
the first one (EUL); other European users must use the second.
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4.5. SEARCHING BY PART CODE

If you are familiar with EPSON Part codes classification, you can search directly by part
code. The system will redirect you to the “Detailed Part Information” window.

ice Parts Information

y, O USDiEurope List Price) hd

TOP==>INDEX
ChOOSB yOUF Dl’Od UCt Search from a part code
The praduct can be retrieved referring to the praduct name or the product category. 1070427 IEI

Part information can be referred to
if a part code is inputted
1.5earch from a product name {For example, please input as C62. You don't need wildcard’s.) \when the part code is known,

| 5

2.Search from aproduct category : Search from a part code :
ISeIed Product Category E E
ISeIed Product Mame E E

: [1070427 |==]

Figure 14 - Part Code Search
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4.6. PARTS INFORMATION AND PRICES

Once you choose your product model, the system will display a new window with all parts
and prices related to that product.

TOP=> INDEX > >EPSON STYLUS C70

Parts information and prices

The parts available for the product vou have chosen are displayed below, Click on the part codes to displayed more detailed information about each

patt. Tao view prices in a different currency, please ga back to the index page and select the appropriate currency.

Results for: EPSON STYLUS €70

EURG(CONTI)., ACZ30Y

224 Results Found

Fart Code
Phota (Link to Part
Information)

107049
1040650
1040649
1047689
2056492
1058403
1070420
1052635
1052636
1070421
1054037
1052151
1070423
1070430
1070427
1005019
1012350
1024130

Part Name

HOUSING, LOWER
COMPRESSION SPRING,Z.94
LOCK, STACKER,

FOOT

STACKER UNIT,ASP

To Download please choose file farmat Text or C5Y.

@ Yiew exploded diagrams For this product,

Ref Mo,
(Link ko Exploded Diagram)

LOGO PLATE 10X40;C,2COLOR SEIKED 105

HOUSING, MIDOLE
BUTTOM;E

BUTTOM,PS;E

HOLISTNG, LIPPER.

LABEL, CAUTION

COVER, PRINTER;C

COVER, REAR
OPTICALPLATE

PAPER SUPRORT

B P-TITE SCREW,3%8,F/2ZN
C.B,P-TITE, 3%10,FjzN

€ B P-TITE SCREW,3%6,F/2ZN

Figure 15 - Parts Information and Prices

Categary Qby

Case
Case
Case
Case
Case
Case
Case
Case
Case
Case
Case
Case
Case
Case
Case
Case
Case

Case

Price

Remark. (EURY

4.45
0.07
01z

4.78
0.25
4.29
0.18
016
3.7
0.58
4.24
2.14
021
1.44
0.10

- - B - -E-E-E - - -

0z
0.1z

The top bar includes a navigation history, therefore you can return to the login page by
clicking at “TOP” or back to the search window by clicking in “INDEX”.

E@}} NDEX =>=EPSOM STYLUS C70 E

Figure 16 - Navigation History
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The user is able to download the parts pri

x

2)

Some files can harm your computer. IF the file information below
looks suspicious, or you do not fully trust the souce, do not open or
save this file.

File name: price_list.tet

File type:  Text Document

Fram: 3pi.epson.het

“Would you like to open the file or save it to pour computer?

ce list in Text format or CSV.

To Download please choose file Fl:urmatr 3,

Cancel | Mare Infa |
———
I lzys ask & pri t[1].txt - Notepad =] 3]
File Edit Format Help
Product Name Part Category RefNo. Part Code Part Nanme Specification Manufacturer Coq&
EPS0N ESTYLUE C70 Case 100 1070412 HOUSING, LOWELR 1 4.
EPS0ON STYLUS C70 Case 101 1040650 COMPREZETON SPRING, Z. 94 1
EPS0N STYLUS C70 Case 10z 1040642 LOCE,STACEER 1 o.
EPS0N 3TYLUS C70 Case 103 1047653 FOOT 4
EPS0N ESTYLUE C70 Case 104 Z0EE42F STACKER UNIT,ASP 1
EPS0ON STYLUS C70 Case 108 1058403 LOGO PLATE 10X40:C, ZCOLOR SETEET ZCOLORE]
EPS0N STYLUS C70 Case 106 1070420 HOUSING,MIDDLE 1 4.
EPS0N 3TYLUS C70 Case 107 1052635 BUTTONGE 1 a.
EPS0N ESTYLUE C70 Case log logzeze BUTTON,PE;E 1 a.
EPS0ON STYLUS C70 Case 109 1070471 HOUSING, TPPER 1 3
EPS0N STYLUS C70 Case 110 1024037 LABEL,CAUTION 1 o.
EPS0N 3TYLUS C70 Case 111 1052151 COVER,PRINTER:C 1 4.
EPS0N ESTYLUE C70 Case 11z 10704232 COVER, REAR 1 Z.
EPS0ON STYLUS C70 Case 113 1070430 OPTICALPLATE 1 a
EPS0N STYLUS C70 Case 114 1070427 PAPER SUPPORT 1 1.
EPS0N 3TYLUS C70 Case 115 1005012 C.E.P-TITE SCREW,3X3,F/E2N M3Ks FFZN
EPS0N ESTYLUE C70 Case 11& 10123250 C.B.P-TITE,2¥10,F/ZN 11
=
4 | W
Figure 17 - Download Parts and Prices in Text Format
x
Some files can ham your computer. |f the file information below
looks suspicious. ar you do not fully trust the source. do not open ar
save this file.
File name:  price_list. csvw
File type:  Microsoft Excel Comma S eparated %alues File .
To Download please choose File Format Text ar
From: spi.epson.net —_—
“whould you like to open the file or save it to your computer?
Open | Save I Cancel | Hore Info |
- 2
Save in IaPriceLisl j @& 5 B
%lprice list: csvg
File: name: Ipnceﬁllst.csv j Save I
Save az lype: IM\closoflExcaI Comma Separated Values File j Cancel
Y
. . .
Figure 18 - Download Parts and Prices in CSV Format
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1
2

3

4 M5 CT0 Case
5 |EPS T 0 Cage
[}

7

B

12 |EPSON STYLUS CT0
13 |[EPSON STYLUS CT0 Case
14 |EPSON STYLUS C70 Case

TYLUS C70 Cage
LS CT0 Case
A8 |EPSON STYLUS CT0 Case

Once you save the information, you can
spreadsheet and edit it.

(1 o E | F o H 1
Fiefho. [12art Cod| Part Name | Speciication | Manatactures Code | Oty|Sales Price EUR)

100) 10704198 HOLEMG LOWER 1 445
101 1040650 COMPRESSION SFRING,Z 94 1 oor
102 1040643 LOCK STACKER 1 [XF]
103 1047688 FOOT 4

104 2 1 478
105 OR BEWED ICOLORSEIKE! 1 05
106 1 429
{1 o
108 016
109 3 1N
10 7 UTION ose
111 1082151 COVER PRINTER.C 424
112 1070423]C0S E 14
LE] mmnn%n APLATE (3]
114 1070437 PAPER % T 1 144
115 1003019 C.B.P-TITE SCREW, DAFZN B FIZN 2 010
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Figure 19 - Editing Parts information and Prices

@ Wiew exploded diagrams For this produck,

Figure 20 - View Exploded Diagrams for a Product

Fef Ma,
iLink to Exploded Diagram)

—
]
=

—_
o]
—

—
]
[R5

—_
]
LK}

._.
=
T

—_
]
o

—_
i
[= 2]

—_
i
=

Figure 21 - Part link to the Exploded Diagram

import the .TXT or the .CSV file into a

The user can also open the exploded diagram window by clicking in link showed below,
this will allow the first diagram to be displayed.

Also it’s possible to go directly to the diagram where the specific part is located, by
clicking over the Ref. No. Link.
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Occasionally, the links for older models are not active because the diagram is not available.

Some parts aren’t shown at the diagram therefore in that situation there will be a message
as shown in the image below with “NON FIG”, When you click there the application will
open the first exploded diagram related to that model.

4014252

1079421
1214633
1214684
Part Code

Phota (Link to Part
InFarmation)

SETTING UP MANUAL Packing 1
Material
T PACK, PICODEKGP Tools 1
MK SUPPLY TOOL Tools 1
546 EXCHEMGE TOOL Toals 1
Park Mame ' Category  Qby Remark.

(Link to Exploded Diagram)

Figure 22 - Non Figure available

i1.00
1215.26
2672.59

Price
(ELR)

For example, some of the older models like Video Projectors don’t have the exploded
diagram feature; therefore the system will display the reference number but won’t be
linked. Additionally the link for view the “product exploded diagram” isn’t included for
this situation as you can see in the image below.

TIOR3 [MDEK>>EMP-T1

Parts information and prices

The parts available for the product vou have chosen are displaved below. Click on the part codes to displayed more detailed information about each
part, To view prices in a different currency, please go back to the index page and select the appropriate currency.

0000000000000 00000000000000 00

.
.
o

RE‘SU ‘tS fO " EMP-71 To Dawnload please choose File Format Text or €54,
9000000000000 000000 000
Multimedia Projector EMP-71 EEB .
.
.
704 Results Found e G0z0
.
Fhe Part Code i Ref No.
%2 (Link to Part Information) o {Link to Edpl
1101954 PBS Fan 10
1103858 Strow, CP{s-p2) 320 1
2068651 Ballast Duct Linit 12
o *
1101981 PBS Duct Shest 13 Py
Enoi
o
1100899 ¥ Filter 14 ony =200
Engy
1101399 LY Mirror A Fizing Spring 15 EOHD%
1105701 ki Lens & 16 E::% Reef Ma.
1101922 Mulki Lens & Fixing Spring 17 SDM I:L"-Ik tl:l ExplDdEd Dlagram}
2] ®0000000OOIOIOOIOIOOIOIOOIOITOEO
1101924 MLE-PBS Frame 19 Onded] 1 5.23
Engine
1101925 Multi Lens B E e 1 50.37
Engine
1101926 PBS Unit 21 opucal 2 64,39
Friine

Figure 23 - Reference Links not available
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4.7. EXPLODED DIAGRAMS

If you click the “View the exploded diagram for a product” or choose a specific reference
number for a part, the system will open a new page containing a plugged PDF with the
different Exploded Diagrams for that product. The draw usually contains HOT links that
allows the “Detailed Parts Information” page to open, to do this click on any blue hot

link. In some cases these hot links are not available.

/3 Epson - Microsoft Internet Explorer

ﬁ'ﬂl 3

Exploded Diagram
It is the Function to specify parts with reference to Diagram.

EPSON STYLUS C70

Case(1), Case(Z), Electronic Parks{1}, Mechanism Parks{1), Mechanism Parts(2}, Mechanism Parks(3}, Mechanism Parts(4}, Mechanism

Select Page

Parts(5), Mechanism Parts(6), Packing Material{l
Casell)

@-m o - BERBODE| K < €]k -@DOEE|D-

I

B =
W@\' B - "5'2'@3‘@ [

|
I

Signatures wﬁ’ Commerts W Thumbnails Yﬂuukmarks

Rev.01 C425

) 4] 10t1 kM 1159282600

Figure 24 - Exploded Diagram
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In the top bar you can find different pages about the product selected. The user will be
able to navigate between the different diagrams by clicking the respective page link.

Exploded Diagram

It is the function ta specify parts with reference to Diagram.
EPSON STYLUS C70

Select Page Casell), Case(2), Electronic Parks(1], Mechanism Parts(1), Mechanism Parts(2), Mechanism Partsi3), Mechanism Parts(4), Mechanism
Parts(S), Mechanism Parts(6), Packing Material(1)

Casel)

Figure 25 - Exploded Diagram Navigation Links

Additionally you can use the available tools in the viewer, depending on the version of
Acrobat installed.

AS @ - |#EBOB[M@E| 144> | E;TJEJI—BDD% - @ | [ @|:5-|]'r
ImE - -8 B-F - -BL&| 0 I D

"an l—g:I:

>
=

\]J’techknuw.-"spifNumTUF‘ich‘TNref.asp?pdfpara=@C425—CASE—DD1@@1DA|

' Signatures -% Comments ﬁ’ Thumbnzils ﬁﬂunkmarks

W] 14 4] 1af1 b # ME@xa2En | O = a4

Figure 26 - Viewer Tool Bar & Hot Spots
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For some older products the hot spots are not available, therefore you are always re-
directed from a reference number to the first page of the exploded diagram instead to the
page with that specific patt.

Exploded Diagram =

1t is the Function to specify parts with reference ko Diagram,

EPSON STYLUS COLOR 740

Select Page A\I ), AllEEY, Alid ==

ALy

BS®- &[4 gR0RE|W e s]ef - I
O a8 B0 -L-8 4|6 DD 766

ignatures ﬁ Commerts Y Thumbnails ﬁBookmark

EXPLODED DIAGRAM FOR EPSCON STYLUS COLOR 740 (1/3) Rew.02 10004

) 4 4 10f1 kM 1157 %8250

Figure 27 - Hot Links not available
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4.8. DETAILED PARTS INFORMATION

At the home page if you search directly by part number, or by clicking at the part number
link in the “Parts Information and Prices” page or even clicking the Hot spot located at
the exploded diagrams, the system will open a new page displaying the “Detailed Part
Information” containing ie. Part Code, Name, Description, Price, Specification,
Manufacturer Code, Remarks, Substitute Part Code and Part Application & History links.

rts Information

Detailed Parts Information
RBSUHS fOr 2006741 Parts Application

1.Part Code 2006741 Wiew a lisk of the products that this part is used in.
==Y¥iew Parts Application here.

2.Part Mame POWER CAELE,B53130358-5R-104

3 Description Parts Modification

4.Price (ELIR} 21.26 ‘iews the histary of changes to this part,
5. 5pecification 240y ==View Parts Modification here.
6.Manufackure code ES3130354-5R-104

7.Remark

. 5ubstitute Part Code 2012195, 2014619, 2015669

Figure 28 - Detailed Parts Information

Be aware that if you search by part number directly this part won’t have the product
association, with the information returned.

The substitute part code provides the parts numbers that can eventually replace the part
that you are looking for, because it might be out of stock or not available for some reason.

8.5ubstitute Part Code 2012195, 2014619, 2015669

Figure 29 - Substitute Part Code
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4.9. PARTS APPLICATION

Parts application lists all products that use that part or where that part is available. In the
example below the part is used in 137 different products.

Parts Application

The Parts Application is a function that allows vou to find out what other EP30ORN

Parts Modification
products use that same identical part,

‘Wiens the hiskory of changes to this part,
Results for Part code: 2006741 >>View Parts Modification here.

Part Marne POWER CABLE,B5313035A-5R-104

137 Results Found

Product name Remark

1 DEX-5000+

2 DFEx-8000

3 DEX-8500

4 DLO-3000

5 DLO-3500 ELIL MLSR{Z40%),  AC2404

& EPSON STYLUS 2055 ELL{Z40)

7 EPSON STYLUS C20LE ELL{Z40)

5 EPSON STYLUS C40 PLUS EUL{Z40VIDSG

9 EPSON STYLUS C405 EL{Z400), BLUE METALLIC
10 EPSON STYLUS C4055% ELILE2400)
11 EPSON STYLUS 400 ELL{Z40)

Figure 30 - Parts Application

If the part was discontinued or replaced by another part the system wouldn’t return
information as you can see in the Figure below.

Parts Application

The Parts Application is a function that allows wou ko find ouk what other EPSON

Parts Modification
producks use that same identical part.

Wiew the history of changes to this part,
Results for Part code: 2056143 >>View Parts Modification here.

Part Marne MASE oM

0 Results Found

The target data does not exist.

Figure 31 - Part Application not available
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4.10. PART MODIFICATION

This option shows the part history, for example when a part is replaced by another one, added

or removed.

If a part is disabled, the system shows the replacement part and the date of the appliance.

/3 Epson - Microsoft Internet Explorer _lolx|

daBack + = - @) fat | Qsearch [ElFavorites  GlfMedia &% | N & =0 | dnsnatt | IHggmn vl ﬁ

£y service Parts Information

o & , "‘: List Price)
Part Modification

The Part Madfication table displays when the part was Added, Deleted or changed. IF the part has parts application

been changed the tool will display the new code and release date. View & list of the products that this part is used in,
. >=¥iew Parts Application here.

Results for Part code: 2002364

Part Mame POMWER CABLE, (WD313035A-104)

5 Results Found

Madification Applied Date  Old Part Code  Cld Part Mame Mew Part Code  Mew Park Mame Interchangeability
Change Parts Code Jun 06, 2002 2002364 ?\%’:IE;DEQEI;IE‘DA) 2035711 AC cable Yes
POWER CAELE, EUROPEAN APPROYED
Change Parts Code May 17, 2002 2002564 (VD3130354-104) 2020111 CORD SET,¥D313035R Yes
POWER. CABLE,
Add Parts Apr 19, 2001 - - 2002364 (¥D313035A-108) Mot Defined
POWER. CABLE, )
Add Parts Mow 07, 2000 - - 2002364 (VD3 3035A- 108) ot Defined
O T T T T T T T T T T T T I T R T P T T T ¢ 7 - Tt T gy - | [y
Add Parts 2L, 199 = Modification Applied Date  Old Part Code  <ld Part Mame Mew Part Code  Mew Pz
Medfeation Applizd Date nyalete Parts 23, 2003 1004605 FOOT - -
iChange.Parts Cods.......Dex ?.3.-..1?.9.3....1!3'.'3!‘!‘.5.0.........FQ‘.J.T........................1.?_117"|!5.3.9...........EQ.Q.T.E
Figure 32 - Part Modification
Some parts haven’t the history available as shown below.
Part Modification
The Part Modification table displays when the part was Added, Deleted or changed. IF the part has parts Application
been changed the toal will display the new code and release date. Yiews & list of the products that this part is used in.
. =-¥iew Parts Application here.
Results for Part code: 1269322
Part Marne MK CART . UNEORED, ¥, PIG'T; 4024 , A5
0 Results Found
The target data does not exist.
Figure 33 - Part Modification not available
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5. ABBREVIATION LIST

Abbreviation Description
AC Alternating current (Electrical current)
ADF Automatic Document Feeder

EAI EPSON America

EDG EPSON Germany

EEB EPSON Europe B.V. (European Headquarters)
EFS EPSON France

EIB EPSON Iberia (Spain)

EIS EPSON ltaly

EMEA Europe, Middle East and Africa
EMO EPSON Moscow

EPO EPSON Portugal

ETL EPSON Telford

EUL EPSON United Kingdom

EURO CONTI European Continent

LATIN Latin America

LCD Liquid Crystal Display

LFP Large Format Printer

NON FIG Have not diagram available

NOR Nordic Countries

RIP Raster Image Processor

SCSI Small Computer System Interface
SVGA Super Video graphics Array

TFT Active Matrix LCD's
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